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Firmware Upgrade Instructions

Introduction

The DTC400/DTC300/DTC300M Card Printer/Encoders - Firmware Upgrade Document
(Rev. 1.3) provides step-by-step procedures for upgrading the Firmware on these
Printers.

Requirements

¢ Windows 32 bit Operating System (XP/2000)

e [nternet Access
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Safety Messages (review carefully)

Symbol

Critical Procedures for Safety purposes

Danger:

A\

Failure to follow these installation guidelines can result in death or
serious injury.

Information that raises potential safety issues is indicated by a warning
symbol (as shown to the below).

To prevent personal injury, refer to the following safety messages
before performing an operation preceded by this symbol.

To prevent personal injury, always remove the power cord prior to
performing repair procedures, unless otherwise specified.

To prevent personal injury, make sure only qualified personnel
perform these procedures.

Caution:

/\

This device is electrostatically sensitive. It may be damaged if
exposed to static electricity discharges.

Information that raises potential electrostatic safety issues is indicated by
a warning symbol (as shown to the below).

To prevent equipment or media damage, refer to the following
safety messages before performing an operation preceded by this
symbol.

To prevent equipment or media damage, observe all established
Electrostatic Discharge (ESD) procedures while handling cables in or
near the Circuit Board and Printhead Assemblies.

To prevent equipment or media damage, always wear an
appropriate personal grounding device (e.g., a high quality wrist strap
grounded to avoid potential damage).

To prevent equipment or media damage, always remove the
Ribbon and Cards from the Printer before making any repairs, unless
otherwise specified.

To prevent equipment or media damage, take jewelry off of fingers
and hands, as well as thoroughly clean hands to remove oil and
debris before working on the Printer.
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Downloading Firmware

Step | Procedure

1 Open the Fargo Diagnostic Utility (located in the Programs folder), as shown
below.

o Click on the Start icon on the desktop.
e Select the Programs folder.
e Select the Fargo folder.

e Click on the Diagnostic Utility, as shown below.

‘ @ Fargo @ Fargo Diagne by @ Fargo Di by

) ABGVY EncReader Tods b et EBuild-A-Badge Q) Fargo Diagnostics Tool User's Guide
My Documents @ ArcSoft Software Suite 3 ‘k Build-A-Badge Online User's Guide
) EPSON » DT 100 Config Uity
@ EPSON Photao Print 3 @ DTC400 Card Printer Users Guide
— @ EPSOM PhotoStarker 3 |E§E) DTC400 Card Prinker User's Guide
eTIME » @ EPSOM Scan .3 @ Print Security Suite

@ EFSON Scan to Web 3 ﬁl Uninstall Build-A-Badge

b EN e e ) EPSOM Smart Panel » {5 Uninstall Canfig Uity

» ¥

Mews Office Document: @ Gemplus

@ Logitech

@ Open Office Document @ Mickosoft Mouse

[T Print Server Uity

@ Punch! Home Design AS1E

@ Windows Catalog @ THQ

Set Program Access and Defaullls

R B8y Finereader 5.0 Sprint Flus
\% MSM Messenger 6.2
B. Theme Generatar

Programs
9 ¥

‘Windows Update

Documents
Settings

Search

Help and Support

Run...

Undock Computer

Windows XP Professional

Shut Down,..
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Downloading Firmware (continued)

Step | Procedure

2 Use the Select a printer to continue dropdown menu to select the Printer.

a. Click on the Download Firmware button under Step 1:, as shown below.

x
FnREEG] Select a printer to continue.
DTC400 Card Printer =]
[ Mechanicz T Self Tests | Card Samplez | b agnetic Encoding

Frint 5 poaler T {Firmware Updates i

Step 1:

Dawnload Firmware |

Step 2:

Select Firmware File

File Name: Mone Selected

Firmware Version: MNone Selected

Step 3:
Ensure that the printer is in Upgrade mode.

For information an how o place the printer in upgrade mode, click on the Help Button below.

Step 4.

Send Firmware

Help | aAbout | E xit |
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Downloading Firmware (continued)

Step | Procedure

3 a. Check that the Computer has an active internet connection.

b. Click on the Yes button, as shown below.

DiagUtility |

“» . This requires a connection to the internet,
\'{/ Do wou wank to continue?
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Downloading Firmware (continued)

Step | Procedure

4 This will launch the Fargo Support page
e Click on the Firmware selection box.
e Using the drop down menu select the Printer.

e Click on the Go button, as shown below.

Address I@ btk fumana, Fargosupport, comy

ﬁﬁﬁg 1= FARGO Web Sites: IFargo.com vl

Bookmark This

Tech Support

Drivers, Firmware & User's Guides  Troubleshooting  Softwara  Archive  Register  Warrantios Service Providers Contact Us

Tech Support:Home

This Web site is designed to support you and your FARGO : ﬁgﬁ

Card Printer. Download printer drivers, printer firmware, user's
guides and troubleshooting information. Or find an Authanized . ONLINE
Serice Provider in your area, If you don't find what you need, TECH
please contact us and we'll get back to you right away. ] SRR T

Tech Support: Search

LOCATE AN AUTHORIZED ﬁ
What do you need? SERVICE PROVIDER i

I™ Driver :'7 Firmweare |

™ Userd Guides [~ aa

For what product?

ontact Us

W | PARTRER SERY
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Downloading Firmware (continued)

Step | Procedure

5 Click on the Printer name under Printer Firmware to begin the download, as
shown below.

DTCA00 Firrmare W1.1.1 10/212004 124 KB
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Downloading Firmware (continued)

Step | Procedure

6 Click on the Save button to save the file, as shown below.

File Download |

> Some files can harm your computer. IF the file information belaw
x_"d.} look.g suzpicious, or vou do not fully trust the source, do not open ar
zave this file.

File name: DTC400300v111.exe
File type:  Application

From: wisia, Fargo, com

& Thig type of file could harm pour computer i it contains
malicious code.

Wiould vou like to open the file or gave it ba pour computer’?

Cancel Mare Info

Open

¥ flways ask before opening this bipe of file
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Downloading Firmware (continued)

Step | Procedure

7 Click on the Save button to save the file to the computer’s Desktop, as shown
below.

savens 2| x|
Save jn: I@ Desklop le o

M';.-' Documents
gi My Computer
HM';.-' Mebwork Places
iy D ocuments
L E
«
My Computer

File name: [ZITI:Zail_ll_IZ::|_||_|-...-‘I 11 exe j Save
Save a3 type: |.&.pplicatinn j Cancel
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Downloading Firmware (continued)

Step | Procedure

8 Click on the Close button to close this dialog when the download is completed,
as shown below.

{51
v

— Download Complete

Saved:

DTC400300v 111, exe From wews, Fargo.com
AAANERRREREEREENNRNEENNNNNNENNNEEEEEEEREEEER

Cownloaded: 124 KB in 1 sec
Download ko iZ\Documents | ADTC400300v111, exe
Transfer rate: 174 KE[/5ec
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Downloading Firmware (continued)

Step

Procedure

9

From the computer’s desktop, double click on the Firmware .exe file to un-zip it,
as shown below.

W

-

My Computer

DTC40030061

My Docunents
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Downloading Firmware (continued)

Step | Procedure

10 Click on the Browse button on the WinZip Self-Extractor window, as shown
below.

WinZip Self-Extractor - DTC400300v111.ex x|
Tounzip all files in DTCA003004%1 71 exe ta the Urizip
specified folder prezs the Lnzip button. —

Fun Y inlip
IUrzip to folder;
II::hDTE#DD_DTEHDD_FirmwarE Cloze
v Owenarite files without prompting Ahaut
Help
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Downloading Firmware (continued)

Step

Procedure

11

Select the Desktop, then click on the OK button in the Browse for Folder dialog,
as shown below.

Unzip to Folder:

ré My Computer
|- Local Disk (2
-85 PSUS4_01 (D)
- Fargo 3 (E:) o
F|-%a Removable DiskfF:

-l FARGD 1 (G0
|- 2% ssryderd on Fagofsdl’ (H:)
F- 2% support on 'Clieftele01’ (1:)
|- =% Goldmine on Farpofs01' (K:)

.. % atirne an 'clisnk I'IiI (i K _ILI
3

i

o R (R e O e O g O oy O o R oy O |

carel_|
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Downloading Firmware (continued)

Step | Procedure

12 Click on the Unzip button in the WinZip Self-Extractor window to unzip
designated files, as shown below

WinZip self-Extractor - DTC400300¥111.e

Tounzip all filez in DTC4003004111. exe to the
gpecified folder press the Unzip button.

Fun Winsip
Unzip to folder:
II::"“D ocuments and Settlingzh55 Browse. .. Cloze
W Owvenarite files without prompting About
Help
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Downloading Firmware (continued)

Step

Procedure

13

Click on the Select Firmware File button under Step 2: in the Fargo Diagnostic
Utility window, as shown below.

# Fargo Diagnostics Utility x|

FnRGDGl Select a printer to continue.
[DTC400 Card Printer =l

[ techanics T Self Testz T Card Sample=s T td agnetic Encoding )
Print Spoaler T Firmware Updates i
Step 1:
Download Firmware |

Step 2:

File Name: Mone Selected

Firmware Version: MNone Selected

Step 3:
Ensure that the printer is in Upgrade mode.

For information on how to place the printer in upgrade mode, click on the Help Button below.

Step 4:

Select Firmware File

Send Firmware

Help | About | E sit |
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Downloading Firmware (continued)

Step | Procedure

14 e Select the Desktop dropdown menu.
e Click on the .frm file.

e Click on the Open button, as shown below.

15 This completes the Downloading Firmware procedure.

2 x|

Loak in: @ Desktop j i

I"-“I\)f Documents

4§ My Computer

L, My Metwork Places
DTC400500w111
DTC Cleaning

DT Fiper

Mew Folder

=Dt

My Fie

Doz

Dezktop

'.
400300111, Frm

ky Dacuments
[
oy 8
kdy Computer
File name: IDTE#EIEIEEIEIH 11.frm j Open
Files of ype: IFirmware Filez j Cancel

[T Open az read-only
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Placing the Printer in the Firmware Upgrade Mode

Step | Procedure

1

A Caution: Turn off the Printer and unplug the power cord from the

Printer.

2 Press and hold down the Power and Pause buttons on the Printer, as shown
below.

3 Continue to hold down both the Power and Pause buttons as the power is

reapplied, hold the buttons down for two (2) seconds after the power has been
restored and then release. (Note: The LCD display should now show the
Upgrade Firmware message, as shown below).

4 Press the Yes button on the LCD to continue with the Firmware Upgrade.

Yes No |

qgﬁfpg rade Firme
’ 2
(
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Placing the Printer in the Firmware Upgrade Mode (continued)

Step | Procedure

2 Ensure that the Printer LCD displays this message: as shown below
Upgrade Firmware
Send File Now.

Ki’:pgrade Firmware
f Send File Now. ]
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Sending the Firmware File

Step | Procedure

1 Ensure that the Printer LCD displays this message:
Upgrade Firmware Send File Now

2 From the Fargo Diagnostic Tool click on the Send Firmware button, as shown
below.

x
FnRGDGl Select a printer to continue.
| DTC400 Card Prirter =l
[ techanics T Self Testz T Card Samples T b agnetic Encoding
Frint Spoaler T Firmware Updates i

Step 1:

Download Firmsare |

Step 2:

Select Firrmware File |

File Name: OTC400300w111 frrm
Firmware Version: 1.1.1 10/1%/2004

Step 3:
Ensure that the printer is in Upgrade mode.

For information on how to place the printer in upgrade mode, click on the Help Button below.

Step 4.

Send Firmware

Help | aAbout | E xit |
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Sending the Firmware File (continued)

Step | Procedure

3 Upon successful completion of the Firmware Update, the Printer will restart.

4 The procedure is now completed.
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