
Parts checklist:
Check to make sure the phone’s package includes the following:
1.	AC power adapter 
2.	Charger  
3.	Handset
4.	Battery compartment cover
5.	Belt clip
6.	Battery
7. Quick installation guide

Install handset battery

NOTE:
•	 Use only the VTech battery and AC power adapter supplied with this unit or the 

recommended equivalent.
•	� If you are not going to use the telephone for a long period of time, remove the 

battery to prevent possible leakage.
•� �������������������������������������       ������������������������������������������     	D o not open or mutilate the battery. Released electrolyte is corrosive and may 

cause damage to the eyes or skin. It may be toxic if swallowed.
•���������������������������������������������������������������������������������              	 Exercise care in handling batteries in order not to create a short circuit with 

conducting materials such as rings, bracelets, and keys. The battery or 
conductor may overheat and cause burns.

•� ��� ���� �������� ��� ���� �������� �����  ������ ��� ������ ��������	 Do not dispose of the battery in a fire; it might explode.

1.	Align the two holes in the plug with the socketpins, matching the red and the 
black connectors, then snap plug into place.

2.	Place the battery in the compartment with the wires in the upper right 
corner.

3.	�������������������������������������������������������������������������           Neatly tuck the wires next to the battery inside the battery compartment.
4.	����������������������������������������������������������������          Replace cover by sliding it upwards until it clicks into place. 

Connect power to handset charger 
Choose the location for your handset charger, and plug charger adapter into an 
electrical outlet not controlled by a wall switch. 

Charge the handset battery
Place the handset in the ����������� base unit��. CHARGING... will display on handset. Be 
sure to charge the battery for at least 16 hours before using your telephone.

Registration

De-register all handsets
• �	 Press and hold FIND HANDSET on the base unit for four seconds, the IN 

USE light will light up.
•	 Keep pressing FIND HANDSET for another six seconds until the IN USE 

light starts to flash, then release the FIND HANDSET button.
•	 Press and release FIND HANDSET again. The IN USE light will turn off and 

in a few seconds, all handsets will be de-registered.

To register the i6720 handset to your original system, you have to first de-reg-
ister all your handsets, then register the new handset and re-register all the old 
handsets one at a time.

Register a handset
• �	 When the handset shows NOT REGISTERED, place 

the handset on a base unit or charger that is connected 
to a power outlet. The handset screen will display 
PRESS FIND HNDST 4 SEC ON BASE. 

•	 Press and hold FIND HANDSET on the base unit 
until the IN USE light comes on. (It takes at least four 
seconds).  

•	R elease FIND HANDSET once the IN USE light comes 
on.  

Note:
•	� If the de-register process does not work, you may need to reset the system 

and try again. To reset: pick up the handset and press TALK/ /FLASH. 
Then, press the OFF button and place the handset back into the base unit. 

•	 �When first purchased you need to charge your handsets for five minutes 
before registering to base unit. 

NOTE:
•	R eturn the handset to the base unit when not in use to ensure optimum 

performance.

To attach To remove

NOT RIGISTERD

PRESS FIND HNDST 
4 SEC ON BASE

3. Handset 1. AC power adapter 2. Charger

5. Belt clip
6. Battery

 

4. Battery compartment 
cover

After a while the handset will emit series of tones, the newly registered handset 
will be assigned the lowest extension number not previously assigned to another 
system handset when successfully registered. Repeat the steps in Register 
a handset if the new handset does not successfully register to the base unit 
within two minutes.

NOTE:
•	� To purchase replacement batteries, visit us on the web at www.vtechphones.

com or call VTech Communications, Inc. at 1 (800) 595-9511. In Canada, go 
to www.vtechcanada.com or call VTech Telecommunications Canada Ltd. at 
1 (800) 267-7377.

7. Quick insta l lat ion 
guide

Belt clip
Align the pins on the inside edge of the clip with the notches on the sides of the 
handset. 

On the i6725 base:

On the i6765/75/85/86 base:

On the i6725 base:

On the i6765/75/85/86 base:

Quick installation guide
i6720

Important:
If this product is not working properly:
1. Visit our website at www.vtechphones.com or in Canada, 
    www.vtechcanada.com.
2. Call our customer service at 1-800-595-9511 or 1-800-267-7377 in Canada. 

NOTE:
•	 If PRESS FIND HNDST 4 SEC ON BASE does not appear on the screen after 

a few seconds, lift up handset and place in base unit or charger again.
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