
INTRODUCTION

Your Telephone is designed to give you flexibility in use, and high quality
performance. To get the most from your new telephone, we suggest that you
take a few minutes right now to read through this instruction manual.

If you have any questions or problems, consult the Table of Contents, the
Troubleshooting Guide, or the Index for the solution.
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PARTS CHECKLIST

Your package should contain the following items:

Base unit

#0OPER*TONE

9WXY8TUV7PRS

6MNO5JKL4GHI

3DEF2ABC1

MEM DIAL

REDIALSTORE

FLASH
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7
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9

A

B

C

Handset Phone line cord Long handset cord

INSTALLATION AND SETUP

Your GE Memory Phone Telephone can be mounted on the wall or placed on a
counter top or table top. After you decide which type of installation you want,
refer to the appropriate installation diagram.

MODULAR JACK REQUIREMENTS

You need an RJ11 type modular jack, which is the
most common type of phone jack and might look like
the one pictured here. If you don’t have a modular
jack, call your local phone company to find out how to
get one installed.

BEFORE YOU BEGIN
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TABLETOP INSTALLATION

1. Plug the telephone line cord into a modular jack  (RJ11C) and into the
PHONE LINE jack on the back of the unit.

2. Plug the handset cord into the handset, and into the telephone jack on the
left side of the unit.

3. Set the PULSE/TONE switch to TONE if you use Touch-Tone service; set it to
PULSE if you have rotary service.

4. Adjust the RINGER volume switch to the desired setting.

1 2

34

MODEL 2-9169A
343A6768-0001 (REV. 1 E/S)
SHT. 5 OF 28



4

WALL MOUNT INSTALLATION

The Telephone can be mounted on a wall
phone plate (not included).

2. Wrap extra cord and retain in space
provided in the back of the phone.

1. Plug the phone cord into the phone
jack on the back of the unit.

7. Set the PULSE/TONE switch to
TONE if you use Touch-Tone service;
set it to PULSE if you have rotary
service.

6. Set the RINGER VOLUME switch to
the desired setting.

5. Plug the handset cord into the
handset and into the unit, and then
hang up the phone.

4. Slip the mounting holes over the
wall plate posts and slide the unit
down firmly into place.

3. Connect the phone cord to the
modular jack on the wall.

PULSE/TONE
Switch

7 6

Ringer Volume
Switch

PULSE • • TONE OFF   LO   HI
    RINGER

5

3

4

1

2
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FLASH BUTTON

Press the FLASH button instead of using the
hook switch to activate customer calling ser-
vices such as call waiting or call transfer, which
are provided by your local phone company.

REDIAL BUTTON

Redial the last number you called by pressing
the REDIAL button after you get a dial tone.

TEMPORARY TONE FEATURE

If you have Pulse (rotary) service, and want to
access customer calling services that require
touch-tone dialing, such as getting information
from a local bank, you can use this feature.

1. Press the TONE button ( * ) after you have
connected to the service in order to enable
touch-tone dialing.

2. When you hang up, the phone automati-
cally returns to Pulse dialing mode.

USING FEATURES

VOLUME CONTROL

Use the RINGER VOLUME switch on the side of the phone to adjust the volume
of the ringer.

MEM DIAL

REDIALSTORE

FLASH

MEM DIAL

REDIALSTORE

FLASH

#0OPER*TONE

9WXY8TUV7PRS

6MNO5JKL4GHI

TONE button

Redial button

Flash button
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MEMORY DIALING

Store as many as 12 numbers in memory for easy dialing. Three can be stored
in the Emergency Quick Dial locations, and nine additional numbers can be
stored in the numbered keys (1-9).

STORING A NUMBER IN MEMORY WHILE CALLING

1. Pick up the handset.

2. Dial the phone number.

3. Press STORE twice.

4. Press an A, B ,C button, or Memory Location (1-9 on the keypad).

5. Record the phone number on the memory directory (located under the
plastic cover).

STORING A NUMBER IN MEMORY (WITHOUT CALLING)
1. Pick up the handset.

2. Press STORE.

3. Dial the number to be stored.

4. Press STORE.

5. Press an A, B ,C button, or Memory Location (1-9 on the keypad).

6. Record the phone number on the memory directory (located under the
plastic cover).

STORING THE LAST NUMBER DIALED

1. Pick up the handset.

2. Press STORE twice.

3. Press an A, B ,C button, or Memory Location (1-9 on the keypad).

4. Record the phone number on the memory directory (located under the
plastic cover).
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ADDING A PAUSE TO THE DIALING SEQUENCE

Use the REDIAL button to insert a delay in the dialing sequence when storing a
number. For example, when you need to dial 9 to get an outside line, press
REDIAL at the point in the dialing sequence in which a pause is required:

1. Pick up the handset.

2. Press STORE.

3. Press 9.

4. Press REDIAL to add a pause, and then dial the number.

5. Press STORE.

6. Press an A, B ,C  button, or Memory Location
(1-9 on the keypad).

CLEARING A STORED NUMBER

1. Pick up the handset.

2. Press STORE button.

3. Press REDIAL button.

4. Press STORE button.

5. Press an A, B ,C  button, or Memory Location
(1-9 on the keypad).

DIALING A NUMBER FROM MEMORY

You can dial numbers from memory when using the handset. When you get a
dial tone, press the MEM DIAL button followed by the memory location (1-9) for
the number you want to dial.

DIALING THE EMERGENCY QUICK DIAL NUMBERS (A, B, OR C)
To dial one of these numbers, just press its button after you get a
dial tone.

CAUTION: If you make test calls to emergency numbers, remain on the line
and explain the reason for the call. Also, make these calls in off-peak hours,
such as early morning or late evening.
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BATTERY INSTALLATION

A consumer replaceable long life Lithium Battery (3V) is installed in the phone
to provide backup power for retaining numbers in memory.

BATTERY SAFETY PRECAUTIONS

For your safety, please follow these precautions:

• Do not recharge, disassemble, mutilate, wet, or dispose of batteries in fire.

• Keep batteries out of reach of children.
• Replace only  with GE Cat. #5-1923.

• When replacing batteries, be sure to unplug the phone line from the phone
before inserting the batteries.

1. Unplug modular jack from phone wall
outlet.

2. Remove battery cover.

3. Remove battery by inserting a pointed
object in opening at either end of
battery cartridge.

4. Insert replacement battery  with “_”
facing back of phone.

5. Replace battery cover.

6. Plug modular jack into phone wall
outlet.

7. Reprogram numbers into memory.
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• Check RINGER VOLUME.
• Could have too many phones on one line.

(See FCC information regarding REN)

TROUBLESHOOTING TIPS

• Check hook switch to make sure it pops up.
• Make sure TONE/PULSE is set to correct

position.
• Unplug the phone, wait 30 seconds, and

plug the phone back in.

No dial tone

Can't dial out

Phone doesn’t ring

PROBLEM SOLUTION

Can’t be heard by

other party

• Make sure phone cord is securely plugged in.

• Make sure you entered numbers correctly.
(See "Memory Dialing.")

Memory dialing

problems
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CARE AND MAINTENANCE

To keep your GE telephone working and looking good, follow these few simple
guidelines:

• Avoid putting  the phone near heating appliances and devices that generate
electrical noise. (i.e., motors, fluorescent lamps.)

• Phone should not be exposed to direct sunlight or moisture.

• Avoid dropping  the handset and other rough treatment.

• Clean telephone with a soft cloth. (Remember to first unplug the phone
from the wall outlet.)

• Never use a strong cleaning agent or abrasive powder, as this will
damage the finish.

• Retain the original packaging for future use.

SERVICE

The FCC requires this product be serviced only by the manufacturer or its
authorized service agents. In accordance with FCC requirements, changes or
modifications not expressly approved by Thomson Consumer Electronics could
void the user’s authority to operate this product. For instructions on how to
obtain service, refer to the warranty included in this guide or call customer
service's telephone number: 800-448-0329.

Attach your sales receipt to the booklet for future reference or jot down the date
this product was purchased or received as a gift. This information will be
valuable if service should be required during the warranty period.

Purchase date

Store Name
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LIMITED WARRANTY
What your warranty covers:

• Any defect in materials or workmanship.
For how long after your purchase:

• Two years.
(The warranty for rental units begins with the first rental.)
What we will do:

•   Provide you with a new, or at our option, a refurbished unit.

•   The exchange unit is under warranty for the remainder of the original product’s warranty period.

How to make a warranty claim:

• Properly pack your unit. Include any cables, etc., which were originally provided with the product.
We recommend using the original carton and packing materials.

• Include in the package evidence of purchase date such as the bill of sale. Also print your name
and address and a description of the defect. Send standard UPS or its equivalent to:

Thomson Consumer Electronics, Inc.

Product Exchange Center

32 Spur Drive

El Paso, Texas 79906

• Pay any charges billed to you by the Exchange Center for service not covered by the warranty.

• A new or refurbished unit will be shipped to you prepaid freight.
What your warranty does not cover:

• Customer instruction. (Your Owner’s Manual provides information regarding operating instruc-
tions and user controls. For additional information, ask your dealer.)

• Installation and set-up service adjustments.
• Batteries.
• Damage from misuse or neglect.
• Products which have been modified or incorporated into other products.
• Products purchased or serviced outside the USA.
• Acts of God, such as but not limited to lightning damage.
Product Registration:

• Please complete and mail the Product Registration Card packed with your unit. It will make it
easier to contact you should it ever be necessary. The return of the card is not required for
warranty coverage.

How state law relates to this warranty:

• This warranty gives you specific legal rights, and you may have other rights which vary from
state to state.

If you purchased your product outside the USA:

• This warranty does not apply. Contact your dealer for warranty information.

Model 2-9169
343A6768-0001 (Rev. 1 E/S)
96-10
Printed in Philippines

P.O. Box 1976, Indianapolis, IN 46206
© 1996 Thomson Consumer Electronics, Inc.

Trademark(s) ® Registered
Marca(s) ® Registerada(s)
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