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ENGLISH 19

Please note the following instructions when
using the appliance.

7 This appliance is intended for domestic use
only. Claims on the guarantee are not valid if
the appliance is used for industrial or commer-
cial purposes.

7 Follow these instructions to prevent damaging
 the appliance or danger arising   from
improper use. Keep them in a safe place.

7 Do not use on wet surfaces and do not
attempt to use it on wet objects.

7 Do not use the appliance in damp
surroundings.

7 Do not use the appliance with wet hands.

7 This appliance is designed for vacuuming dirt
and dust particles. Do not attempt to use it on
large objects which could block the appli-
ance and damage it.

7 Do not use it on cigarette stubs, ash from a
fireplace or matches. This could cause a fire.

7 This appliance is not designed for cleaning
people or animals.

7 Do not insert any foreign objects into the suc-
tion intake. Always keep the suction intake
free of any objects.

7 Do not stand the appliance upright while you
are cleaning.

7 Do not roll the appliance over the power cord.

7 Do not close any doors on top of the power
cord.

7 Do not pull the power cord round sharp edges
and do not squash it.

7 If you move the appliance to another room,
always disconnect the power cord and carry
the appliance by the handle.

7 Never move the appliance by pulling on the
power cord. 

7 Never operate the appliance without the dust
bag and filter.

7 Change the filter when necessary.

7 Only use original GRUNDIG accessories or
Swirl dust bags when exchanging parts.

7 Always pull out the power cord before
cleaning or carrying out any maintenance on
the appliance.

7 Whenever possible, insert the power cord
plug directly into the socket. Avoid using
extension cables or multipoint connectors.

7 Pull out the power plug after use. Do not dis-
connect the plug by pulling on the cable.

7 If the power cord is damaged, it must be
replaced by the manufacturer, its service cen-
tre or a similarly qualified person to prevent
danger arising.

SAFETY_______________________________________________________
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7 Do not use the appliance if the air duct and
the ventilation slot are blocked. Always keep
the air duct and ventilation slot free of dirt,
hair and any other elements which could
obstruct or block the air flow. 

7 Never use the appliance if it is visibly dam-
aged. This also applies if the appliance has
become accidently wet. Please contact your
specialist dealer if this is the case.

7 Keep the appliance out of the reach of
children.

7 The device may not be used by the following
people, including children: those with limited
physical, sensory or mental capabilities and
also those with a lack of experience and
knowledge. This does not apply to the latter
if they were instructed in the use of the device
or if they use it under the supervision of a
person responsible for safety. Children should
always be supervised to ensure that they do
not play with the device.

7 Do not open the appliance under any circum-
stances. No warranty claims are accepted
for damage resulting from improper handling.

SAFETY_______________________________________________________
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ENGLISH 21

Dear customer,

Congratulations of the purchase of your VCC
9850 canister vacuum cleaner with integrated
Microban hygiene protection. In order to guar-
antee this protection over a long period of time,
we request that you only use dust bags
equipped with Microban. These can be
obtained directly from the specialist dealer from
whom you bought your GRUNDIG vacuum
cleaner. You can also order your dust bags
from the following reference addresses:

Büthe GmbH
Marktstraße 38
26382 Wilhelmshaven
Tel.: +49(0)4421-41428

If you do not want to use dust bags with inte-
grated Microban® hygiene protection, you can
also use type Y 50 dust bags from Swirl for the
VCC 9850.

However, we would like to inform you that your
GRUNDIG vacuum cleaner will not have full
hygiene protection with this type of dust bag. 

Read the following user notes carefully to
ensure you can enjoy your quality product from
Grundig for many years to come.

Special features
– 2500 W output
– Extra strong suction power at nozzle with

450 W 
– Soft-start motor protection
– Continuous suction power adjustment

– 4-point steering and large rubber wheels for
maximum mobility and for preserving hard
flooring, such as parquet or tiles.

– Exclusive electric operation on the vacuum
cleaner’s handle for adjusting the suction
power. The sliding switch ensures an exact
power setting:
300 W = 1 LED
750 W = 2 LEDs
2000 W = 3 LEDs
2500 W = 4 LEDs

– Microban® hygiene protection in dust bags
and filters.

– Operating radius approx. 9 metres
– Multi-level extendable tube for adjusting to

individual height
– A multi-floor brush
– Small nozzle
– Suction brush attachment especially for

furniture, picture frames, etc.
– Suction attachment especially for upholstery

Additional contents include:
– two washable Microban® HEPA filters
– two Microban® motor dust filters
– three Microban® dust bags with hygienic

seals
– a washable fabric dust bag

Spare parts
– Y 50 Swirl dust bag 
– VCF 98, GMM 8900 Microban® HEPA filter
– VCB 98, GMM 9000 Microban® dust bag

and Microban® motor protective filter 

OVERVIEW _________________________________________________

ENGLISH 21
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22 ENGLISH

What is Microban®?
Microban® is odourless, colourless and tasteless.

Microban® inhibits the growth of micro-organ-
isms by permeating the cell walls and destroy-
ing the micro-organism cells. These cells are
then no longer able to reproduce and growth is
prohibited.

GRUNDIG offers an effective way to clean
hygienically with the impressive technology
from Microban®. The GRUNDIG dust filters
and dust bags are equipped with the integrated
Microban® hygiene protection.

This even inhibits the spread of tiny microscopic
particles including house mites, pollen and dust.

Dangerous bacteria can barely survive with the
integrated Microban® hygiene protection in the
dust bags and filters. 

The Microban® technology has been tested in
independent laboratories and certified, thus
making a significant contribution towards a
healthier household.

HEPA filter
HEPA stands for Highly Efficient Particulate Air.
HEPA filters are highly efficient particulate air
filters which trap over 99.9% of all airborne
dust particles larger than 0.1 to 0.3 microme-
tres. Viruses, respirable dust, dust mite larvae
and deposits, pollen, smoke particles, asbestos,
bacteria various toxic dust and aerosols are
trapped in the filter.

OVERVIEW _________________________________________________
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ENGLISH 23

Controls and individual parts
See the illustration on page 2.

Extendable power cord.

Brush holder.

Button for extending and retracting the
power cord.

Button for switching on and off.

Handle.

Mode indicator.

Dust level display.

Dust container cover.

Suction intake on the appliance.

Air outlet filter.

Wheel.

Rubber housing protection.

Catch to open the dust container cover.

Flexible contact for attaching the flexible
hose.

Flexible hose.O
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Handle for guiding the appliance.

Suction control.

Extendable suction tube.

Holder for accessories, such as the crevice
nozzle.

Multi-floor brush.

Connection contact.

Switch for one of two height settings.

Suction brush attachment.W
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OVERVIEW _________________________________________________
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24 ENGLISH24 ENGLISH

Flexible hose
The flexible hose is the connection between
the appliance and the extendable suction tube.

1 Insert the flexible hose with the flexible con-
tact into the suction intake on the
appliance until it latches in.

2 Insert the other end (handle) of the flexible
hose into the extendable suction tube .

Multi-level extendable suction
tube
1 Extend the telescopic suction tube by

pressing the catch forwards and pull the tube
to the length you require.

2 Release the catch to stop.

Brushes and suction attachments
The packing contents include a multi-floor brush
and three different suction attachments:
– Multi-floor brush with lightweight rollers for

carpets and smooth floors, adjustable by
foot.

– Small nozzle.
– Suction attachment for upholstery.
– Suction brush attachment.

R

R

IN

O

Small nozzle
Use the small nozzle for cleaning joints,
crevices, corners and creases that are difficult
to reach.

1 Insert the small nozzle into the lower end of
the extendable suction tube .

Note
7 The nozzle can also be inserted into the

upper end (handle) of the flexible hose .O

R

1

INDIVIDUAL PARTS______________________________________

1

02_VCC_9850_en:de  10.02.2009  13:20 Uhr  Seite 24



ENGLISH 25ENGLISH 25

Suction attachment for
upholstery
This suction attachment is especially for
cleaning upholstery.

1 Insert the small nozzle into the lower end of
the extendable suction tube .R

2

Suction brush attachment
Use the suction brush attachment for clean-
ing furniture, picture frames, books, etc.

1 Insert the suction brush attachment into the
lower end of the extendable suction tube .R

3

INDIVIDUAL PARTS _____________________________________

2

3
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26 ENGLISH26 ENGLISH

Check if the mains voltage on the type plate
(on the bottom of the appliance) corresponds
to your local mains supply.

Assembly
Your appliance is supplied with a fitted dust
bag. Once you have assembled the individual
parts, the appliance is ready to operate.

1 Insert the flexible hose with the flexible con-
tact into the suction intake on the
appliance until it latches in.

Notes
7 To remove the flexible hose , press the

catch on the side of the flexible contact and
pull it out.

7 When operating, the flexible contact
allows the flexible hose to swivel by 360°.
This facilitates cleaning considerably.

2 Insert the other end (handle) of the flexible
hose into the extendable suction tube .R

O

I

N

N

3 Insert the required brush or attachment into
the lower end of the extendable suction tube

. 

4 Press and turn all the connectors to plug them
in and release again by pulling and turning.

Note
7 Never operate the appliance without the dust

bag. The cover of the dust housing will not
close without the dust bag being in place.

R

PREPARATION ____________________________________________
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ENGLISH 27ENGLISH 27

Switching on and off
1 Pull out the power cord to the length you

require.

Caution
7 A yellow mark appears at the end of the

cord. The maximum cable length is shown by
a red mark. Never attempt to pull out the
cord beyond the red mark.

2 Plug the power cord into the wall socket.

3 Press the button to switch on the appli-
ance.

4 After use, switch off the appliance with the
button and disconnect the power cord

from the wall socket.

Caution
7 Always disconnect the power cord if the

appliance is not being used.

D

D

Suction control
A suction control is located on the handle ,
which you can operate with your thumb. If the
control is fully closed, the maximum suction
power is reached.

However, in some cases it is advisable to have
less suction power, such as when cleaning
material, upholstery or shag pile carpets. Open
the control if and when required.

Dust level display
This display shows you how full the dust bag
is. If the display indicates more than 50%, the
dust bag needs to be changed.

G

Q

P

OPERATION________________________________________________

Q
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If the display is completely red, the dust bag
must be changed immediately, otherwise the
thermal protection circuitry will be activated.
If this happens, the motor stops and cannot be
started again for approx. 30 minutes. Change
the dust bag and wait until the appliance has
completely cooled down.

Moving the appliance
The appliance can also be carried with the
handle .

Caution
7 Before moving to another room, always dis-

connect the power cord.

E

Retracting the power cord
1 Disconnect the power cord from the wall

socket.

2 Hold the power cord in one hand and press
and hold down the button.

3 Guide the power cord carefully into the
appliance.

Caution
7 Always be careful when retracting the power

cord, as a high retraction speed can lead to
unforeseen cable movements.

C

OPERATION________________________________________________

G
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Changing the dust bag
1 Disconnect the power cord from the wall

socket.

2 Open the dust housing by pressing down on
the catch of the dust housing and then lift
up the cover.

3 Remove the dust bag from its holder.

4 Seal the dust bag by inserting the catch of
the cardboard reinforcement into the open-
ing.

5 Dispose of the sealed dust bag.

Caution
7 Never attempt to empty the dust bag and

then use it again.

Note
7 The dust container cover cannot be closed

before a new dust bag has been inserted.
Never use force to close the cover. 

M

6 Insert the new dust bag into the holder.

7 Close the cover of the dust housing.

Note
7 Check the appliance works after changing

the dust container. If the suction power is still
inadequate, the attachment tools, tubes or
filter could be blocked (see the following
section).

Removing blockages
1 Disconnect the power cord from the wall

socket.

2 Check the following parts:

– the flexible contact of the elastic hose.

– the contact between the guiding grip 

and the extendable suction tube.
– the contact between the extendable suction

tube and the floor brush or other
attachments.

N

R

P

CLEANING AND CARE__________________________________
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Cleaning or replacing the filter
Caution
7 The dust bag and filter must be fitted before

use, otherwise the motor could be damaged.

In the dust housing (motor
protective filter)
1 Open the dust housing by pressing down on

the catch of the dust housing and then lift
up the cover.

2 Pull the dust bag out of the holder, remove
and close.

3 Pull out the filter holder.

4 Remove the filter from the holder.

M

5 Shake the filter vigorously, then clean it in
warm soapy water, rinse thoroughly and
leave it to dry.

Caution
7 Never put the filter in the washing machine

or dry it with a hair dryer.

7 Ensure the filter is completely dry before refit-
ting it.

6 If required, fit a new filter in the holder and
insert the holder again.

7 Re-insert the dust bag.

The air outlet blower
1 Open the air outlet grille by pressing down

on the catch.

CLEANING AND CARE _________________________________
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ENGLISH 31ENGLISH 31

2 Firstly, remove the grille of the HEPA filter.

3 Then remove the sponge filter from the inner
area of the air outlet.

4 Shake both filters vigorously, then clean in
warm soapy water, rinse thoroughly and
leave it to dry.

Caution
7 Never put the filters in the washing machine

or dry with a hair dryer.

7 Ensure both filters are completely dry before
refitting them.

5 Re-insert the dust bag.

Notes
7 The motor protective filter should be replaced

every six months, or sooner if necessary.
The air outlet filter should be replaced every
six to nine months, or sooner if necessary.
Frequent washing causes wear and tear on
the filter.
Please note: the air outlet filter and the motor
protective filter are both equipped with active
hygiene protection from Microban®.

Changing the fabric dust bag
If you are using the fabric dust bag supplied,
you can empty it several times and keep using
it. Open and close it with the clips. Remove the
fabric dust bag in the same way as the
Microban® dust bag.

Note
7 Note: the fabric dust bag is not fitted with

active hygiene protection from Microban®.

CLEANING AND CARE _________________________________
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Storage
You can store the appliance vertically or
horizontally.

In the vertical position, store the brushes under-
neath.

In the horizontal position, store the brushes in
the holder on the back of the appliance.B

Troubleshooting
This appliance is fitted with a safety switch
which automatically switches off the motor
when it overheats. In the event of overheating,
proceed as follows:

1 Turn the appliance off and unplug the power
supply unit.

2 Look for the cause of the overheating
(blocked hose/tube, dirty filter, etc.).

3 Remove the blockage or clean the filter.

4 Allow the motor to cool down for approx. 30
to 40 minutes.

5 Plug in the appliance again and switch it on.
It should now work properly.

6 If the appliance does not switch on, wait
20 minutes and then try again.

7 If it still does not work, contact your specialist
dealer or get in touch with the GRUNDIG
Service Center.

.

CLEANING AND CARE _________________________________
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Environmental note
This product is manufactured from high-quality
parts and materials which can be reused and
recycled.

Therefore, do not dispose of the product along
with normal household waste at the end of its
service life. Take it to a collection point for the
recycling of electrical and electronic equipment.
This is indicated by this symbol on the product,
in the operating manual and on the packaging.

Please find out about collection points operated
by your local authority.

Help protect the environment by recycling used
products.

Technical data
This product conforms to the
European directives
2004/108/EC and
2006/95/EC.

Power supply
220-240 V~ 50 Hz

Power
Maximum 2500 W
Nominal 2300 W

Protection class
II

INFORMATION ___________________________________________

Technical and design modifications are
reserved.
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