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Cautions
e To prevent the printer from tipping over, the optional CA-31B caster kit must be installed when the printer isinstalled
with more than one paper feeder or a duplex unit. For detailed information on the CA-31B caster kit, see page A-11.

e Do not block the cooling air in and out vents and the exhaust duct against walls or with other objects. If the flow of
cooling air is blocked, heat will be built up in the printer, and there will be arisk of fire.

Note

M oisture condensation inside the printer can cause blurred printing. When a heavily blured printing occurred, turn printer
power off while the power cableis plugged to power. Then, open the front cover, draw the paper transfer unit fully out, and
draw the primary transfer unit out. Allow approximately 2 hours before use.




Please read the Operation Guide before using the printer. Keep it close to the printer for
easy reference.

The sections of thisguide and partsof the printer marked with symbol sare saf ety warnings meant to protect the user,
other individual sand surrounding objects, and ensure correct and safe usage of the printer. The symbolsand their
meanings areindicated bel ow.

A WARNING: Indicatesthat seriousinjury or even death may result from insufficient attention to or incorrect
compliancewith therelated points.

A CAUTION: Indicatesthat personal injury or mechanical damage may result from insufficient attention to or
incorrect compliance with therelated points.

Symbols

The A\ symbol indicatesthat the related section includes safety warnings. Specific points of attention areindicated
inside the symbol.

A .................... [Generd warning]
A .................... [Warning of danger of electrical shock]
& .................... [Warning of high temperature]

The® symbol indicatesthat therel ated sectionincludesinformation on prohibited actions. Specificsof theprohibited
action areindicated inside the symbol.

® .................... [Warning of prohibited action]
® .................... [Disassembly prohibited]

The @ symbol indicatesthat the rel ated section includesinformation on actions which must be performed. Specifics
of therequired action areindicated inside the symbol.

o .................... [Alert of required action]
% .................... [Removethe power plug from the outlet]

9 .................... [Always connect the printer to an outlet with aground connection]

Please contact your service representativeto order areplacement if the safety warningsintheguide areillegibleor if
theguideitself ismissing. (feerequired)




Caution

NOLIABILITY ISASSUMED FORANY DAMAGE CAUSED BY IMPROPER INSTALLATION.

Notice on Software

SOFTWAREUSED WITH THISPRINTER MUST SUPPORT THE PRINTER'SEMULATION MODE. Theprinter
isfactory-set to emulate the PCL. The emul ation mode can be changed by following the procedures described in
Chapter 3.

Notice

Theinformationinthisguideis subject to change without notification. Additional pagesmay beinserted in future
editions. The user isasked to excuse any technical inaccuracies or typographical errorsin the present edition.

No responsibility isassumed if accidents occur while the user isfollowing theinstructionsin thisguide. No responsi-
bility isassumed for defectsin the printer'sfirmware (contents of itsread-only memory).

Thisguide, any copyrightable subject matter sold or provided with or in connection with the sale of the page printer,
areprotected by copyright. All rightsarereserved. Copying or other reproduction of all or part of thisguide, any
copyrightabl e subject matter without the prior written consent of KyoceraMitaCorporationisprohibited. Any copies
madeof all or part of thisguide, any copyrightabl e subject must containthe same copyright noticeasthe material from
whichthe copying isdone.

Regarding Tradenames

PRESCRIBE isaregistered trademark of Kyocera Corporation. KPDL istrademark of Kyocera Corporation.

Diablo 630isaproduct of Xerox Corporation. |BM Proprinter X24E isaproduct of | nternational Business Machines
Corporation. Epson LQ-850isaproduct of Seiko Epson Corporation.

Hewlett-Packard, PCL, and PJL areregistered trademarks of Hewlett-Packard Company. Centronicsisatrade name
of Centronics DataComputer Inc. PostScript isaregistered trademark of Adobe Systems|ncorporated. Macintoshis
aregistered trademark of Apple Computer, Inc. Microsoft, Windows, and WindowsNT are registered trademarks of
Microsoft Corporation. PowerPC and Microdrive are trademarks of | nternational Business Machines Corporation.
CompactFlashisatrademark of SanDisk Corporation. ENERGY STARisaU.S. registered mark. All other brand and
product names areregi stered trademarks or trademarks of their respective companies.

ThisKyoceraMitapage printer uses PeerlessPrintX L to provide the HP LaserJet compatible PCL 6 language emula-
tion. PeerlessPrintX L isatrademark of The Peerless Group, Redondo Beach, CA 90278, U.S.A.

Thisproduct was devel oped using the Tornado™ Real Time Operating System and Toolsfrom Wind River Systems.

AGFA @ This product contains UFST™ and MicroType® from AgfaMonotype Corporation.
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IBM PROGRAM LICENSE AGREEMENT

THEDEVICE YOU HAVE PURCHASED CONTAINS ONE OR MORE SOFTWARE PROGRAMS ("PRO-
GRAMS") WHICH BELONG TO INTERNATIONAL BUSINESSMACHINES CORPORATION ("IBM"). THIS
DOCUMENT DEFINESTHE TERMSAND CONDITIONSUNDER WHICH THE SOFTWARE ISBEING
LICENSED TOYOU BY IBM. IFYOU DONOT AGREEWITH THE TERMSAND CONDITIONSOF THIS
LICENSE, THENWITHIN 14DAY SAFTERYOURACQUISITIONOF THEDEVICEYOU MAY RETURN THE
DEVICEFORA FULL REFUND. IFYOU DONOT SORETURN THEDEVICEWITHIN THE 14 DAY'S, THEN
YOU WILL BEASSUMED TOHAVE AGREED TO THESE TERMSAND CONDITIONS.

The Programsarelicensed not sold. IBM, or the applicable IBM country organization, grantsyou alicensefor the
Programsonly inthecountry whereyou acquired the Programs. You obtai nnorightsother thanthosegranted you under
thislicense.

Theterm "Programs’ meansthe original and al whole or partial copiesof it, including modified copiesor portions
merged into other programs. IBM retainstitleto the Programs. IBM owns, or has|icensed from the owner, copyrights
inthe Programs.

1.License

Under thislicense, you may usethe Programsonly with the device on which they areinstalled and transfer possession
of the Programs and the device to another party.

If you transfer the Programs, you must transfer acopy of thislicense and any other documentation to the other party.
Your licenseisthen terminated. The other party agreesto these termsand conditionsby itsfirst use of the Program.
You may not:

1) use, copy, modify, merge, or transfer copies of the Program except as provided inthislicense;

2) reverseassembleor reverse compilethe Program; or

3) sublicense, rent, lease, or assign the Program.

2. Limited Warranty

TheProgramsare provided "ASIS."

THERE ARE NO OTHER WARRANTIES COVERING THE PROGRAMS (OR CONDITIONS), EXPRESSOR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIESOF MERCHANTABILITY
AND FITNESSFOR A PARTICULAR PURPOSE.

Somejurisdictionsdo not allow the exclusion of implied warranties, so the above exclusion may not apply to you.
3. Limitation of Remedies
IBM'sentireliability under thislicenseisthefollowing;
1) Forany claim (including fundamental breach), inany form, related in any way tothislicense, IBM'sliability will
be for actual damages only and will belimited to the greater of:

a) theequivalentof U.S.$25,000inyour local currency; or

b) IBM'sthen generally availablelicensefeefor the Program
Thislimitationwill not apply to claimsfor bodily injury or damagestoreal or tangiblepersonal property for which|BM
islegally liable.
IBM will not beliablefor any lost profits, lost savings, or any incidental damages or other economic consequential
damages, evenif IBM, or itsauthorized supplier, hasbeen advised of the possibility of such damages. IBM will not be
liablefor any damages claimed by you based on any third party claim. Thislimitation of remediesalso appliesto any
developer of Programs suppliedto IBM. IBM'sand the devel oper'slimitations of remedies are not cumulative. Such
developer isanintended beneficiary of this Section. Somejurisdictionsdo not allow these limitations or exclusions,
so they may not apply to you.
4. General

You may terminate your license at any time. IBM may terminate your licenseif you fail to comply with thetermsand
conditions of thislicense. In either event, you must destroy all your copies of the Program. You areresponsiblefor
payment of any taxes, including personal property taxes, resulting fromthislicense. Neither party may bringanaction,
regardlessof form, morethantwoyearsafter thecauseof actionarose. If you acquired the ProgramintheUnited States,
thislicenseisgoverned by thelawsof the State of New York. If you acquired the Programin Canada, thislicenseis
governed by thelawsof the Provinceof Ontario. Otherwise, thislicenseisgoverned by thelawsof thecountry inwhich
you acquired the Program.

Typeface Trademark Acknowledgement

All resident fontsin thisprinter are licensed from Agfa Corporation.

Helvetica, Palatino and Times areregistered trademarks of Linotype-Hell AG. ITC Avant Garde Gothic, ITC
Bookman, ITC ZapfChancery and I TC Zapf Dingbats are registered trademarks of International Typeface Corpora-
tion.




Agfa Monotype License Agreement
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"Software" shall mean the digitally encoded, machine readable, scalable outline dataasencoded in aspecial
format aswell asthe UFST Software.

You agreeto accept anon-exclusive license to use the Software to reproduce and display weights, stylesand
versionsof letters, numerals, charactersand symbols (" Typefaces") solely for your own customary business or
personal purposes at the address stated on the registration card you return to Agfa Japan. Under thetermsof this
License Agreement, you have theright to use the Fonts on up to three printers. If you need to have accessto the
fontson morethan three printers, you need to acquire amulti-user license agreement which can be obtained from
AgfaJapan. AgfaJapanretainsall rights, titleand interest to the Software and Typefacesand no rightsare granted
toyou other than aLicenseto use the Software on the terms expressly set forth in this Agreement.

To protect proprietary rightsof AgfaJapan, you agreeto maintain the Software and other proprietary information
concerning the Typefacesin strict confidence and to establi sh reasonabl e procedures regul ating accessto and use
of the Software and Typefaces.

You agree not to duplicate or copy the Software or Typefaces, except that you may make one backup copy. You
agreethat any such copy shall contain the same proprietary notices asthose appearing onthe original.
ThisLicenseshall continueuntil thelast useof the Softwareand Typefaces, unl esssooner terminated. ThisLicense
may beterminated by AgfaJapanif you fail to comply with theterms of thisLicenseand such failureisnot
remedied within thirty (30) days after notice from AgfaJapan. When thisLicense expiresor isterminated, you
shall either return to AgfaJapan or destroy all copiesof the Software and Typefaces and documentation as
requested.

You agreethat you will not modify, alter, disassemble, decrypt, reverse engineer or decompilethe Software.

AgfaJapan warrantsthat for ninety (90) days after delivery, the Softwarewill performin accordancewith Agfa
Japan-published specifications, and the diskette will be free from defectsin material and workmanship. Agfa
Japan does not warrant that the Softwareisfree from all bugs, errorsand omissions.

THE PARTIESAGREE THAT ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING
WARRANTIES OF FITNESSFOR A PARTICULAR PURPOSE AND MERCHANTABILITY, ARE
EXCLUDED.

Your exclusiveremedy and thesoleliability of AgfaJapanin connectionwiththe Softwareand Typefacesisrepair
or replacement of defective parts, upon their return to Agfa Japan.

INNOEVENT WILL AGFA JAPAN BELIABLE FOR LOST PROFITS, LOST DATA, ORANY OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES, ORANY DAMAGESCAUSED BY ABUSE ORMIS-
APPLICATION OF THE SOFTWARE AND TY PEFACES.

New York, U.S.A. law governsthis Agreement.

10) Youshall not sublicense, sell, lease, or otherwisetransfer the Software and/or Typefaceswithout the prior written

consent of AgfaJapan.

11) Use, duplication or disclosure by the Government is subject to restrictionsas set forth inthe Rightsin Technical

Dataand Computer Software clause at FAR 252-227-7013, subdivision (b)(3)(ii) or subparagraph (c)(1)(ii), as
appropriate. Further use, duplication or disclosureissubject torestrictionsapplicableto restricted rightssoftware
asset forthin FAR 52.227-19 (¢)(2).

12) YOU ACKNOWLEDGE THAT YOU HAVE READ THISAGREEMENT, UNDERSTAND IT, AND AGREE

TOBEBOUND BY ITSTERMSAND CONDITIONS. NEITHERPARTY SHALL BEBOUND BY ANY
STATEMENT OR REPRESENTATION NOT CONTAINED IN THISAGREEMENT. NO CHANGE IN THIS
AGREEMENT ISEFFECTIVEUNLESSWRITTEN AND SIGNED BY PROPERLY AUTHORIZED REPRE-
SENTATIVESOF EACH PARTY.BY OPENING THISDISKETTE PACKAGE, YOU AGREE TO ACCEPT
THETERMSAND CONDITIONSOF THISAGREEMENT.




FCC statement (for users in the United States)

Thisdevice complieswith Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) thisdevice must accept any interferencereceived, includinginter-
ference that may cause undesired operation.

Note:

Thisequipment has been tested and found to comply with thelimitsfor aClassB digital device, pursuant to Part 15 of
theFCC Rules. Theselimitsaredesigned to providereasonabl e protection against harmful interferenceinaresidential
installation. Thisequipment generates, uses, and can radiate radio frequency energy and, if notinstalled and used in
accordancewith theinstructions, may cause harmful interference to radio communications. However, thereisnot
guaranteethat interferencewill not occur in aparticular installation. If thisequi pment does not cause harmful interfer-
encetoradio or television reception, which can be determined by turning the equipment off and on, the user isencour-
aged totry to correct theinterference by one or more of the following measures:

*  Reorient or relocate the receiving antenna

¢ Increasethedistance between the equipment and thereceiver.

e Connect the equipment into an outlet on acircuit different from that used for thereceiver.
*  Consult thedealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the manufacturer for compliance could void the user'sauthority
to operate the equipment. Shielded circular cables should be used for interfacing with the computer.

Cautionsto theuser:

*  Any modificationswithout prior permission of Kyoceramay cause harmful interference.

»  If any modificationsor changes are made to this equi pment without prior permission of Kyocera, Kyoceraasthe
manufacturer does not guarantee the compliance with the FCC Rules.

*  Theuseof equipment that does not comply with the FCC Rulesis prohibited.
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Important Notes for Interface connectors

Besureto power off the printer before connecting or disconnecting an interface cable. For protection against static
electricity dischargetotheprinter'sinternal electronicsthrough theinterface connector(s), cover any interface connec-
tor that isnot in use with the protective cap supplied.

Use shielded interface cables.

Safety information

Laser safety:

Thisprinter iscertified asaClass 1 laser product under the U.S. Department of Health and Human Services (DHHS)
Radiation Performance Standard according to the Radiation Control for Health and Safety Act of 1968. Thismeans
that the printer does not produce hazardous laser radiation. Because radiation emitted inside the printer iscompl etely
confined withinthe protective housings and external covers, thelaser beam cannot escape from the printer during any
phase of user operation.

Laser notice:

Thisprinter iscertified in the United Statesto conform to the requirements of DHHS 21 CFR Subchapter for Class|
(2) laser products, and is certified elsewhere asaClass| laser product conforming to the requirements of | EC 825-1.

Cautions:

e Laserradiationwill open. DONOT STAREINTO THEBEAM OR VIEW THE BEAM DIRECTLY WITH
OPTICAL INSTRUMENTS.

e Useof controlsor adjustments or performance of procedures other than those specified herein may result in haz-
ardousradiation exposure.

Cautionary Labels

Theprinter bearsany of thefollowing labels.

DANGER - LASER RADIATION WHEN OPEN.
AVOID DIRECT EXPOSURE TO BEAM,
* RAYONNEMENT LASER EN CAS DOLVERTURE
EXPOSITION DANGEREUSE AU FAISCEAU
o BDECKUNG GEOFFAET.
7en

Inside

ATTENTION

VORSICHT

ATTENZIONE -mavia
Evim
PRECAUCION -

VARO!

ATTENTION  ATTENZIONE
HLo grEMERTLS L TEMPERATURE ELEVEE  SUPEARCE oHE SCOTTA
EIELTOR A NERSTOUCHER . NONTOCCARE.
12%9
R

A, MR ! EHR M AR,
BB G, ANMAIMET.

=
=
=
=
=
=
=

Vi



A BREE
/A CAUTION

CAUTION
o

rrrrrrr

ACHTUNG ATTENTION
nnnnnnnnnnnn TEMPERATURE Levee emon cau
MG BEROMREN e S ToUCHER

............ 1839 AR

U.S. CDRHregulations

The Center of Devicesand Radiologica Health (CDRH) of the U.S. Food and Drug Administration implemented
regulationsfor laser productson August 2, 1976. These regul ations apply to laser products manufactured on and after
August 1, 1976. Complianceismandatory for products marketed in the United States. A label indicating compliance
with the CDRH regulations must be attached to laser products marketed in the United States.

Ozone concentration

Theprintersgenerate ozonegas(O3) which may concentrateinthe placeof instal lation and cause an unpl easant smell.
To minimizethe concentration of ozone gasto lessthan 0.1 ppm, we recommend you not to install the printer ina
confined areawhere ventilation isblocked.

Vi



Declaration of Conformity for U.S.A.

Model name: Color Laser Printer FS-C8008N

Trade name: KyoceraMita

Responsible party: KyoceraMitaAmerica, Inc.

Address: 225 Sand Road PO Box 40008 Fairfield, New Jersey 07004-0008, U.S.A.
Telephone: (973) 808-8444

Fax: (973) 882-6000

Contact person for technical matter: Ryozo Kojima
Phone: (973)-882-6019

Manufacturer: KyoceraMitaCorporation Tamaki Plant
Manufacturer’saddress: 704-19, Nojino, Tamaki-cho, Watarai-gun, Mie-ken 519-0497, Japan

Thisdevice complieswith Part 15 of the FCC Rules. Operation is subject to thefollowing two conditions: (1) this
devicemay not cause harmful interference, and (2) thisdevice must accept any interferencereceived, including inter-
ferencethat may cause undesired operation.

Themanufacturer and itsmerchandising compani esretain thefollowing techni cal documentationin anticipation of the
inspection that may be conducted by the authorities concerned.

User’sinstruction that conformsto the applicabl e specifications.
Technical drawings.

Descriptions of the proceduresthat guarantee the conformity.
Other technical information.

KyoceraMitaAmericalnc.

CE Marking Directive

According to Council Directive 89/336/EEC and 73/23/EEC

Manufacturer: KyoceraMitaCorporation Tamaki Plant
Manufacturer’saddress: 704-19, Nojino, Tamaki-cho, Watarai-gun, Mie-ken 519-0497, Japan

Declaresthat the product
Product name: Color Laser Printer

Model number: FS-C8008N
(astested with enhancement optional units; Duplex unit PD-800, Paper Feeder PF-30A, Document
Finisher DF-31etc.)

Conformsto the following product specifications:

EN 55022: 1998 ClassB

EN 61 000-3-2: 1995

EN 61 000-3-3: 1995

EN 55024: 1998

EN 60 950: 1992+A1+A2+A3+A4+A11
EN 60825-1: 1994+A 11

Themanufacturer anditsmerchandising companiesretain thefoll owing technical documentationinanticipation of the
inspection that may be conducted by the authorities concerned.

User’sinstruction that conformsto the applicable specifications.
Technical drawings.

Descriptions of proceduresthat guarantee conformity.

Other technical information.
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Declaration of Conformity for Australia

Manufacturer: KyoceraMitaCorporation Tamaki Plant

Manufacturer’saddress: 704-19, Nojino, Tamaki-cho, Watarai-gun, Mie-ken 519-0497, Japan
declaresthat the product

Product name: Color Laser Printer
Model name:  FS-C8008N
Description of devices: ThisPage Printer Model FS-C8008N isthe 31 ppm (monochrome)/8 ppm (color), A4 sizeand
utilized plane paper; laser; dry toner; etc. The printer can be equipped with several enhancement optional unitsasa
paper feeder as PF-30A, aduplex unit as PD-800, amailbox/sorter as SO-30, |B-21E, etc.
conformsto thefollowing product specifications:
AS/NZS3548: 1995 (EN 55 022: 1998 Class B)
IEC60950 (EN 60950: 1992+A1+A2+A3+A4+A11)
IEC60825-1 (EN 60 825-1: 1994+A11)
Themanufacturer anditsmerchandising companiesretain thefoll owing technical documentationinanticipation of the
inspection that may be conducted by the authorities concerned.
User’sinstruction that conformsto the applicabl e specifications
Technical drawings
Descriptions of proceduresthat guarantee conformity
Other technical information
The manufacturer has been employed with | SO9001 scheme. JQA and BS have attested the manufacturer.
KyoceraMitaAustraliaPty., Ltd.
6-10 TalaveraRoad, North Ryde, NSW 2113, Australia

Telephone: +61 2-9888-9999
Fax:  +612-9888-9588

Canadian Department of Communications compliance statement

ThisClassB digital apparatus complieswith Canadian |CES-003.

Avis de conformité aux normes du ministere des Communications du Canada

Cet appareil numérique delaclasse B est conforme alanorme NMB-003 du Canada.

ISO 7779

M aschinenléminformationsverordnung 3. GSGV, 18.01.1991: Der hochste Schalldruckpegel betragt 70dB (A) oder
weniger gemal3 1 SO 7779.

Disclaimer

KyoceraMitawill not beliableto customersor any other person or entity for any loss or damage caused or alleged to
be caused directly or indirectly by equipment sold or furnished by us, including but not limited to, any interruption of
service, lossof businessor anticipatory profits, or consequential damages resulting from the use or operation of the
equipment or software.




ENERGY STAR®

Asan ENERGY STAR Partner, we have determined that this product meetsthe ENERGY STAR
/—\ guidelinesfor energy efficiency.
_W Thebasic objective of the ENERGY STAR Program isto reduce environmental pollution by
encouraging the manufacture and sal e of equipment that uses energy more efficiently.

Thisprinter isequipped with asleep timer function that conformswith the standards of the ENERGY STAR Program.
Thisfunction makesit possi bleto reducetheamount of el ectrical power consumed by the printer. For maximum power
savings, turn off the printer’s power supply when not using the printer for extended periods of time.

For detail s on the sleep timer function and printer power consumption, refer to thismanual.
Initial settings of the sleep timer function and power saved using the sleep timer function:

Power consumptionin
sleep mode
FS-C8008N 30 minutes (30 minutes) 22 W (35W) [for U.S.A. and Canada)

26 W (35 W) [For Europe, Asia, and
other countries)

Initial sleep mode setting

(): ENERGY STAR program guideline

Group for Energy Efficient Appliances (GEEA)

Thegoal of GEEA isefficient use of energy. Thisproduct hasahigh-efficiency profile
and meetsthecriteriafor receiving the GEEA-Label.

E N E Y Initial sleep mode setting Power Consumption
Power off Sleep mode
30min. (30min.) 1W(1W) 26 W (30W)

(): GEEA criteria




A Installation Precautions

Environment

A cAUTION

« Avoid placing theprinter on or inlocationswhich are unstableor not level. Suchlocationsmay
causetheprinter tofall down or fall over. Thistype of situation presentsadanger of personal ®
iNjury or damageto tNE PIINTEr. ......coceiiiiiie ettt

« Avoid locationswith humidity or dust and dirt. If dust or dirt becomes attached to the power ®
plug, clean the plug to avoid the danger of fireor electrical shock. ............cccoviiiieiiinnneen.

» Avoidlocations near radiators, heaters, or other heat sources, or locations near flammable ®
items, to avoid the danger Of fiF€. ........oi i

* To keep the printer cool and facilitate changing of partsand maintenance, allow access space
as shown below. L eave adequate space, especially around the side cover, to allow air to be o
properly ventilated Out Of tRE PrINLEY. .....c.vvviiee e e

Rear: 30 cm
(11-13/16 inches)
Left: 50 cm
(19-11/16 inches)

@

RN

Right: 50 cm
(19-11/16 inches)

Front: 60 cm
(23-5/8 inches)

» Alwaysusethecaster stoppersto stabilizethe printer onceitisin placeto keepit from moving o
and/or falling over and CaUSING INJUY. ......oo.uuriiiiiiiiiieee ettt e e e ee e e e

Other Precautions

 Adverse environmental conditions may affect the safe operation and performance of the
printer. Install in an air-conditioned room (recommended room temperature: around 20 °C,
humidity: around 65 % RH) and avoid the following locations when selecting asitefor the
printer.
« Avoidlocations near awindow or with exposureto direct sunlight.
* Avoid locationswith vibrations.
* Avoid locationswith drastic temperature fluctuations.
« Avoidlocationswith direct exposureto hot or cold air.
« Avoid poorly ventilated locations.

« If thefloor isdelicate against casters, when this product ismoved after installation, the floor
material may be damaged.

xi



Power Supply/Grounding the Printer

A WARNING

* DONOT useapower supply with avoltage other than that specified. Avoid multiple connec- ®
tionsinthe same outlet. Thesetypes of situations present adanger of fire or electrical shock...

* Plugthepower cord securely intotheoutlet. If metal lic objectscomein contact with the prongs o
ontheplug, it may causeafireor lectric SNOCK. ........vevvieiiiiiiiee i

electrical shock in case of an electric short. If an earth connectionisnot possible, contact your

* Alwaysconnect the printer to an outlet with aground connection to avoid the danger of fireor
SENVICEIEPIESENLALIVE. ....eeeiiiiitiiee ettt ie e e ettt e ettt e e e ettt e e e s bbb e e e e e e nnbb e e e e e s aaneeeeeeaanes 9

Other Precautions

« Connect the power plug to the closest outlet possibleto the printer.

Handling of Plastic Bags

A WARNING

» Keep the plastic bagsthat are used with the printer away from children. The plastic may cling ®
totheir nose and mouth causing SUFFOCEEION. .........ccoiriririeiriere e

Xii



A Precautions for Use

Cautions when Using the Printer

A WARNING

« DONOT placemetallic objectsor containerswithwater (flower vases, flower pots, cups, etc.)
on or near the printer. Thistype of situation presentsadanger of fireor electrical shock should ®
thEY FBILTNSITE. ...t

« DONOT removeany of thecoversfromthe printer asthereisadanger of el ectrical shock from ®
high voltage partSinSidethe Printer. ..........eeiiiiiii e

* DONOT damage, break or attempt to repair the power cord. DO NOT place heavy objectson
thecord, pull it, bend it unnecessarily or cause any other type of damage. Thesetypes of situa- ®
tions present adanger of fireor electrical SNOCK. ...........eeviiiiiiiiiiiiii e

electrical shock or damagetothelaser. If thelaser beam escapes, thereisadanger of it causing

* NEVER attempt to repair or disassemblethe printer or its partsasthereisadanger of fire,
BIINONESS. ... e ®

« If the printer becomes excessively hot, smoke appearsfrom the printer, thereisan odd smell,
or any other abnormal situation occurs, thereisadanger of fire or electrical shock. Turnthe
power switch OFF (O) immediately, remove the power plug from the outlet and contact your %
SEIVICETEPIESENTALIVE. ..vvviieiiiiiiieeee ittt e e e e ettt e e s e sttt e e e e e s stb e e ee e s ettt e e aeeeasasseeeesesntaaeeeeans

switch OFF (O) immediately. Next, removethe power plug from theoutlet to avoid thedanger

« If anything harmful (paper clips, water, other fluids, etc.) fallsinto the printer, turn the power
of fireor electrical shock. Then contact your servicerepresentative. .........cccceeevvuiieeeeennnnes %

« DO NOT removeor connect the power plug with wet hands, asthereisadanger of electrical
S 410 TP PPPRP

* ALWAY S contact your service representative for maintenance or repair of internal parts. ...... 0

A cauTION

* DONQT pull the power cord when removing it fromtheoutlet. If the power cordispulled, the
wiresmay becomebroken and thereisadanger of fire or electrical shock. (ALWAY Sgraspthe ®
power plug when removing the power cord fromtheoutlet.) ..........ccoooiiiiiiiie,

* ALWAY Sremovethepower plug fromthe outlet when moving theprinter. If the power cordis %
damaged, thereisadanger of fireor electrical ShOCK. ......ccvvvvviiiiiiiirieiie e,

OFF(O).Ifitwill not beusedfor anextended period of time(vacations, etc.), removethepower

« If the printer will not be used for ashort period of time (overnight, etc.), turnthe power switch
plug from the outlet for safety purposesduring thetimetheprinterisnotinuse. ................... %

« For safety purposes. ALWAY Sremovethe power plug from the outl et when performing clean-
ING OPEIALIONS. ..eeittieeiiiiee ittt ettt ettt et e et e s e e ea bt e e bt e s s an e e e e b e e nabe e e e nnreeeanbeeenaee

« If dust accumulateswithin the printer, thereisadanger of fire or other trouble. It istherefore
recommended that you consult with your servicerepresentativeinregard to cleaning of internal
parts. Thisisparticularly effectiveif accomplished prior to seasons of high humidity. Consult o
withyour servicerepresentativeinregard tothe cost of cleaning theinternal partsof theprinter.
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Other Precautions
« DO NOT place heavy objectson the printer or cause other damageto the printer.

* DO NOT openthefront cover, turn off the main switch, or pull out the power plug during
printing.

* During printing, some ozoneisreleased, but the amount does not cause any ill effect to one's
health. If, however, the printer isused over along period of timein apoorly ventilated room or
when printing an extremely large number of copies, the smell may become unpleasant. To
maintai n the appropriate environment for print work, it issuggested that the room be properly
ventilated.

« DO NOT touch electrical parts, such asconnectorsor printed circuit boards. They could be
damaged by static electricity.

* DO NOT attempt to perform any operations not explained in this handbook.

« CAUTION: Useof controlsor adjustmentsor performanceof proceduresother thanthosespec-
ified herein may result in hazardous radiation exposure.

« If theprinter will not be used for an extended period of time, removethe paper fromthe cassette,
returnittoitsoriginal package and reseal it.

Cautions for Toner Handling

A CAUTION ®
» Do not incinerate toner and toner containers. Dangerous sparksmay causeburn. ..................

o Never Open thetONEr CONTAINEY. ... ..viiiei it e ettt e e e et e e e s esnaeeeeaeeannneee ®

» Makesurenot to inhalethetoner, and not to rub your eyes or touch your mouth with the hands ®
stained with thetoner. And make sure not to Stick tO YOUr SKiN. .........cccveirereenenenerecrereeiens

« For thedisposal of old toner container, consult your deal er. Or dispose of the toner or toner ®
containersin accordance with Federal, State and Local rulesand regulations. ......................

o Keep away thetoner CONAINEY. ...........oooiiiiiiiiiai et e e ieee e e e et e e e s e eneeeeaeeennneee ®
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For More Information...

Iltem

Description

Installation Guide

Describes procedures from printer setup to printing atest page.

(paper manual)
Quick Reference Guide Describes common information about the printer such asload-
(paper manual) ing paper, understanding messages, etc. Thisguide can be

retained in the plastic pocket at the printer.

Thefollowing documents are stored in the CD-ROM as PDF documents.

Operation Guide (thismanual)

Guidesyou through topics concerning the operationsand main-
tenance of the printer.

KX Printer Drivers Operation Guide

Describes how toinstall and set the printer driver.

PRESCRIBE Commands Technical

Reference

PRESCRIBE isthe native language of the KyoceraMita
printers. This Technical Reference containstheinformation
about how the printing is performed using the PRESCRIBE
commands aswell asthe font and emul ation description. Also
includedisalist of permanent parametersand their explanation
needed when customizing your printer.

PRESCRIBE Commands Command

Reference

Gives adetailed explanation of the PRESCRIBE command
syntax and parameterswith theaid of print examples.

XV



Guide to the Operation Guide
This Operation Guide has the following chapters:

Chapter 1 Introduction

This chapter explains printer features and the names of parts.

Chapter 2 Handling Paper
This chapter explains the types of paper that can be used with the printer.

Chapter 3 Using the Operator Panel

This chapter explains the message display, indicators and keys on the operator panel, and
how to make various settings from the operator panel.

Chapter 4 Troubleshooting

This chapter explains how to handle printer problems that may occur, such as paper jams.

Chapter 5 Maintenance

This chapter explains how to replace the toner container and how to care for your printer.

Appendix A Options
This appendix introduces the available options to be used with the printer.

Appendix B Computer Interface

This appendix explains the pin assignment and specifications for the printer’s parallel
interface, USB interface, and seria interface.

Appendix C Technical Specifications

This appendix lists the printer’s specifications.
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Chapter 1 Introduction

Welcome to the professional color printer from Kyocera Mita. Using the Ecosys Color Printer,
you can now print top quality documents at 31 pages per minute for monochrome and 8 pages
per minute for color in A4, Letter, and A5 paper sizes.

The KyoceraMita Ecosys Color FS-C8008N/DN Series printers are availablein the following
two models:

Ecosys Color FS-C8008N

Basic model of the FS-C8008 Series. Equipped with two paper cassettes, each with a capacity
for holding 500 standard-size sheets of paper.

Ecosys Color FS-C8008DN

FS-C8008 Series model which is equipped with a duplexer (for two-sided printing) and a
paper cassette with a capacity for holding 500 standard-size sheets of paper.
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1.1.2

Features

General

Hardware

This section outlines the common major printer features of the FS-C8008N and the
FS-C8008DN Ecosys color laser printers.

Components with an ultra-long product life

The main printer components such as the imaging drum, development units, and fuser unit
have an ultra-long product life.

Theimaging drum has been developed using Kyocera's |eading-edge ceramic technology
that makes full use of amorphous silicon.

USB (Universal Serial Bus) Interface

This printer supports Full-Speed USB 2.0. Connection to a computer with a USB interface
gives ahigher communication speed than parallel interface connection.

High-speed printing

The printer supports print speeds of 31 pages per minute for monochrome outputs; and 8
pages per minute for color outputs. (Actual time varies according to page complexity.)

Superb color printing quality and versatile color control

This printer contains a mode that allows you to switch the gray level of each pixel between
2 bpp and 4 bpp (bits per pixel). The intelligent color calibration system automatically
optimizes colors every time the printer is powered.

Variety of paper sizes and types

In addition to ordinary paper, you can use print media such as transparencies, |abels, and
other special papers for printouts.

Sleep mode

Conserves energy while printing isin standby.

Advanced Performance Data Processing

A 400 MHz CPU, 128 MB of RAM, and the optional hard disk deliver ideal throughput for
wide varying printing applications.
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1.1.3

Software

1.1 Features

Two expansion slots for hardware interfaces

The printer is equipped with two expansion slots for plugging in an optional network
interface card and a hard disk.

Standard bidirectional parallel interface

Ensures high-speed data transfer between the host computer and printer.

Memory card slot

You can select and read the datain amemory card set in this slot from the printer operator
pandl.

Large-capacity paper cassettes

Each paper cassette can hold approximately 500 sheets of 80 g/m?2 paper which is0.1 mm
thick. The printer aso has a multipurpose tray that can hold approximately 150 sheets of
nonstandard size paper. Printed sheets can be stacked in the face-down output tray or an
optional face-up output tray.

Displaying printer messages in any of eight languages

Printer messages can be displayed in English, French, German, Italian, Dutch, Danish,
Spanish, or Swedish.

e-MPS

‘e-MPS' isan abbreviation for ‘ enhanced-Multiple Printing System,” whichisa
post-processing function that combines electronic sorting, job retention, and virtual
mailboxing.

When printing multiple copies of adocument, the datais transferred from the computer to
the printer only for thefirst copy; the dataisthen stored on the printer’s hard disk. Copies of
the document are printed using the stored data.

Printing is performed faster with less computer spooling time and less network traffic.

Furthermore, printed datathat is stored on the hard disk can be called up using job retention
functions, such as Quick Copy etc., allowing you to quickly print additional copies of a
document from the printer at any time, without needing to re-spool the document or start up
the computer system.

Printer control language PRESCRIBE

The printer uses PRESCRIBE, KyoceraMita’'s page printer control language with enhanced
color graphics capabilities. The simple commands of PRESCRIBE allow the programmers
to easily define pagination and device control.
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Networking

KPDL3 (Kyocera Printer Description Language 3)

The printer uses KPDL 3, Kyocera's implementation of the PostScript page description
language Level 3. The printer has 136 fonts that are compatible with Adobe PostScript
fonts. (The printer also has 80 PCL fonts.)

PDF417 two-dimensional bar codes

The printer has the built-in two-dimensional stacked bar codes of PDF 417 (Portable Data
File 417).

Account Management System

This printer comes equipped with an Account Management System function which records
the number of pages printed by each department. The administrator can preset the maximum
number of pages that each department will be allowed to print.

Built-in and external network interfaces

Because the network interface supports TCP/IP, IPX/SPX, NetBEUI and EtherTalk
protocols, network printing is possible with various environments including Windows,
Macintosh, UNIX and NetWare, etc.

Support for network printer monitor utility (KM-NET VIEWER)

Allows network wide management of printers. See the readme file in the CD-ROM
(supplied with the printer) for details.
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1.2

1.2.1

1.2 Parts and Functions

Parts and Functions

Front

This section provides explanations and illustrations for you to determine the parts and their
functions. Try to be familiar with the names and functions of these parts for correct use and
optimal performance.

Figure 1-1

1 Operator Panel
Used to specify printer functions and display the printer operating status.

2  Front Cover
When open, this cover gives you access to the internal component for replacing toner
containers. The cover must also be open to clear paper jam.

3 Top Paper Cassette (FS-C8008N)/Duplex Drawer (FS-C8008DN)
The cassette holds up to 500 sheets of A5 to A3 sizes. For the FS-C8008DN, the top
drawer includes the duplexer for two-sided printing.

4  Bottom Paper Cassette
The cassette holds up to 500 sheets of A5 to A3 sizes as a second paper source (for the
FS-C8008N).

5 MP (Multi-Purpose) Tray
The MP tray holds up to 150 sheets of standard and non-standard sizes with the
following weight:
e 150 sheetsfor 64 to 90 g/m?
e 30 sheetsfor 160 g/m? or more
Transparencies, envelopes, etc. must be fed using thistray.
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1.2 Parts and Functions

Figure 1-2

6  Paper Stopper
This stopper, when flipped up, prevents the printed sheet of large size from falling.

7  Face-down Tray
Thistray receives printouts face down.

8 Power Switch
This switch turns printer power on and off.

In order to maintain operability and print quality, this printer operates acooling fan for 30
minutes even after the power is turned off. For this reason, you should not unplug the
power cord even after turning off the power.

9 Left Cover
This cover is open by pulling the handle to clear paper jams.

10 Face-up Tray
Thistray receives printouts face up.
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Internal

1.2 Parts and Functions
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Figure 1-3

1 Black Toner Container
This container holds black (K) toner. You must replace the container when the toner
run out.

2 Main Charger Unit
Thisisan electrical component used to transfer the toner onto the drum unit. The main
charger unit must be cleaned when you replace the toner container.

3 Yellow Toner Container
This container holds yellow (Y) toner. You must replace the container when the toner
run out.

4  Magenta Toner Container
This container holds magenta (M) toner. You must replace the container when the toner
run out.

5 Cyan Toner Container
This container holds cyan (C) toner. You must replace the container when the toner run
out.

6 Power Cord Connector
This connector accepts the power cord supplied with the printer.

In order to maintain operability and print quality, this printer operates acooling fan for 30
minutes even after the power is turned off. For this reason, you should not unplug the
power cord even after turning off the power.
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Waste Toner Box
This plastic box collects waste toner for later disposal. The box has a cap whichisused
to seal the box opening when being disposed of.

Fuser Unit
The fuser unit fixes the toner permanently on the paper. The fuser becomes very hot
during printing.

Paper Transfer Unit
The paper transfer unit transports paper from the paper source for devel oping and
fixing images.

Primary Transfer Unit
This unit is used to create the image developed by toner and to transfer it onto the
surface of the paper.
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1.2.3 Rear

A
A
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AN

Figure 1-4

1 Vents
Air is purged through these vents to cool down theinside.

2  USB Interface Connector
This connector isaUSB interface that conformsto the Full-Speed USB 2.0. Usea USB
cable between this connector and the USB port on a computer.

3 Memory Card Slot
This slot receives amemory card. A memory card can hold fonts, macros, forms, etc.,
that can be downloaded in the printer’s memory. For details, see Appendix A Options,
section A.3.1 Memory Card on page A-7.

4  Paper Feeder Right Cover
This cover is opened to clear paper jamsin the paper feeder section.

5 Network indicators
These indicators light according to the communication status with the network.
10BASE-T indicator (10): Lights when you are connected to the network at 10 Mbps.
100BASE-TX indicator (100): Lights when you are connected to network at 100 Mbps.
Status indicator (ST): Flashes during data communication.

6 Network Interface Connector
Connectsto the network viaa 10BASE-T/100BASE-TX network cable.

7  Parallel Interface Connector
This connector is for a standard Centronics parallel interface cable from the computer.
Connect this connector to the computer’s parallel port.

8 Option Interface Card Slot (Network/Serial) [OPT]
This slot holds an optiona network interface card for network printing or a serial
interface board kit. (An optional Hard disk can’'t be used in this slot.) For details see
Appendix A Options.
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9 Hard Disk Slot (HDD)
Thisdot holds an optional hard disk for storing print jobs. A Kyocera Mita manufactured
hard disk must be used. For details, see Appendix A Options, section A.3.8 Hard Disk on
page A-12.

10 Exhaust Duct
Air is purged through these vents to cool down the inside.

11 Quick Reference Guide Holder
Use this holder to store the included Quick Reference Guide for easy access.
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Chapter 2

Handling Paper

The printer can use avariety of mediain various sizes. However, any mediayou will choose
to use with the printer must be in accordance with the guidelines and specificationsin this
chapter. Use of paper not satisfying these guidelines and specifications may cause problems
such as frequent paper jams, poor quality printing, and possible damage to the printer
mechanism.

Even meeting the instructions provided in this chapter, special media such astransparencies,
|abels, envel opes, non-standard-size paper must be fed directly from the printer’s MP
(multi-purpose) tray and delivered in the face-up tray in ‘straight path’ manner. For details
on use of MP tray, see Chapter 3 Using the Operator Panel, section 3.10.1 MP Tray Mode
on page 3-69.
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2.1.2

General

The Ecosys Color FS-C8008 Series printers are designed for high-grade bond (copy) paper,
like those widely used for ordinary xerographic copiers. The printerswill also support other
types of paper aslong as they meet the standards explained in this chapter.

Selecting the right paper is very important. Use of unsuitable paper can cause paper jams,
misfeed, curling, poor print quality, and even worse, printer damage. This chapter shows
you how to use your printer in away that will ensure efficient, error-free printing and
minimal printer damage. This practice will increase your office productivity.

Kyocera Mita will not be liable for any problems that may occur if you use paper that
does not meet these standards.

Available paper types

The FS-C8008 Series printers can use almost any type of printer paper. These printers
accept paper used for xerographic copiers as well.

Paper comes in three generic grades: economy, standard, and premium. The grades are
determined by how easily the paper can pass through the printer. This depends on the
smoothness, size, moisture content, and cutting of the paper. The higher the grade, the less
risk of problems (such as paper jams), and higher the print quality.

The differences in paper characteristics of different paper makers also affect the printer
performance. High-performance printers can produce high-quality results only when the
right types of paper are selected. Low-priced paper is not aways economical, especialy if it
ends up causing frequent printing problems.

Paper of the different gradesis available in basis weights (explained later). The recommended
basis weights of paper for the printers are 16, 20, and 24 pounds. When expressed in grams
per square meter, the recommended basis weights range from 60 to 90 g/m2.

Paper specifications

Table 2-1 summarizes the basic paper specifications. Details are given on the subsequent
pages.

Item Values

Weight (basisweight) Cassette: 641090 g/m? (17 to 24 |b/ream)
MPtray: 64 to 220 g/m? (17 to 58 Ib/ream)

Thickness 0.086t00.110 mm (3.4 to 4.3 mils)

Dimensions SeeTable 2-3.

Dimensional accuracy 0.7 mm (£0.0276 inches)

Squareness of corners 90+0.2°

Moisture content 4t06%

Table 2-1
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2.1 General

Item Values
Direction of grain Longgrain
Pulp content 80 % or more

Table 2-1 (Continued)

T Paper of 135 to 220 g/m? thick should be A4 or Letter size and fed laterally.

Minimum and Maximum Paper Sizes

The minimum and maximum paper sizes are as follows. For non standard paper such as
cut-sheet, the MP (multi-purpose) tray must be used.

[}

Minimum
Paper
Size

5-13/16 inches

148 mm

80 mm
3-1/8 inches

458 mm
18 inches

Maximum
Paper Size

[ -

310 mm
12-3/16 inches

Figure 2-1

Recommended Paper

Thefollowing products are recommended for use with the printer for optimum performance.

Size Product Weight
Letter, Legal Hammermill LASER PRINT 90 g/m? (24 1b)
A4, A3 NEUSIEDLER COLOR COPY 90 g/m?
Table 2-2
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2.2 Selecting the Right Paper

To get clean, crisp printouts from laser printers all the time, select high-quality printer paper
that meetsthe printer’srequirements. Laser printers use laser beams, electrostatic discharge,
toner, and heat, al of which affect the paper. Furthermore, paper dlide, bends, and twists as
it passes through laser printers during printing. Therefore, printer paper must be able to
withstand such great stress.

This section describes the major considerations for selecting the right printing paper.

2.2.1 Guidelines

Paper conditions

Do not use paper with folded edges, curls, warps, smudges, tears, or embossing. Also do
not use paper containing lint, clay, or paper debris. Using such paper may causeillegible
printing, misfeeds, paper jams, etc., and shorten the product life of the printer. Never use
paper with surface coating or other surface treatment. The paper surface should be as
smooth and even as possible.

Paper composition

Do not use paper with surface-coating or containing plastic or carbon. The heat of fusing
causes such paper to emit toxic fumes.

Bond paper should have at least an 80 % pulp content. The percentage of cotton and other
fibers should not exceed 20 %.

Paper sizes

Table 2-3 lists the standard paper sizes and dimensions. Note that certain paper sizes are
available only for MP tray feeding (as remarked) and face-up tray delivering. For detailson
using MP tray, seeChapter 3 Using the Operator Panel, section 3.10.1 MP Tray Mode on
page 3-69.

The dimensional tolerances for these paper sizes are 0.7 mm (+0.0276 inches) for both
length and width of paper. The corner angles must be 90 +0.2 °.

MP tray Size Cassette or MP tray Size

Monarch 3-7/8 x 7-1/2 inches Ledger 11 x 17 inches
Business 4-1/8 x 9-1/2 inches Legal 8-1/2 x 14inches
Commercial #9 3-7/8 x 8-7/8 inches Letter 8-1/2 x 11 inches
Commercial #6-3/4 3-5/8 x 6-1/2 inches Executive 7-1/4x 10-1/2 inches
1ISODL 110 x 220 mm Folio 210x 330 mm
1SOC5 162 x 229 mm ISOA3 297 x 420 mm
ISOA6 105 x 148 mm ISOA4 210 x 297 mm
JISB6 128 x 182 mm ISOA5 148 x 210 mm
1ISOB5 176 x 250 mm JSB5 182 x 257 mm
A3Wide 310 x 432 mm JSB4 257 x 364 mm
Table 2-3




2.2 Selecting the Right Paper

MP tray Size Cassette or MP tray Size
Ledger Wide 310 x 440 mm ISOC4 229 x 324 mm
Statement 5-1/2 x 8-1/2 inches Oficioll 8-1/2 x 13inches
Hagaki 100 x 148 mm 8K 273 x 394 mm
Oufuku Hagaki 148 x 200 mm 16K 197 x 273 mm
Youkei 2 114 x 162 mm
Youkei 4 105 x 235 mm
Custom 80 x 148 mmto

310 x 458 mm

Table 2-3 (Continued)

2.2.2 Paper properties

Smoothness

Paper should have a smooth, uncoated surface. Paper with a rough or sandy surface can
cause gaps in printouts. However, paper with surfaces that are too smooth may cause
multiple-sheet feeding and fogging problems (fogging is a gray background effect).

Basis weights

Basis weight is the weight in pounds of 500 sheets (called aream) of paper cut to the basic
size, which is 17 X 22 inches. The number of sheetsin aream and the basic paper size
relating to basis weights depend on paper classifications. In the metric system, the basis
weight is expressed in grams per square meter (g/ma).

Paper that istoo heavy or too light may cause misfeeds, jams, and premature wear of printer
parts. Uneven weight of paper can cause multiple-sheet feeding, print defects, poor toner
fusing, blurring, and other print quality problems. The recommended basis weights for this
printer are between 64 and 90 g/m? (17 to 24 |b per ream).

When you use paper with basis weights of 135 to 220 g/n?, use the face-up tray for
high-quality printouts.

Paper Weight Equivalence Table

The paper weight islisted with expression in U.S. bond weight (Ib) and European metric
(g/m?). The shaded point indicates the standard weight.

U. S. Bond Weight (Ib) Europe Metric Weight (g/m?)

16 60
17 64
20 75
21 80
22 81
24 90
27 100

Table 2-4
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2.2 Selecting the Right Paper

U. S. Bond Weight (Ib) Europe Metric Weight (g/m?)

28 105
32 120
34 128
36 135
39 148
42 157
43 163
47 176
53 199

Table 2-4 (Continued)

Thickness (Caliper)

Thick paper is called high-caliper paper and thin paper is called low-caliper paper. Paper
used by the printer should be neither too thick nor too thin. If you encounter paper jam,
multiple-sheet feed, or too light printing problems, the paper may be too thin. If you
encounter paper jam or too heavy printing problems, the paper may be too thick. The
recommended thickness of a sheet for this printer is between 0.086 and 0.110 mm (from 3.4
to 4.3 mils).

Moisture content

Moisture content is the percentage of the weight of water in paper. Moisture affects the
appearance, feeding, curling, electrostatic properties, toner fusing of the paper.

The moisture content of paper varies with the relative humidity in the room. If theroom is
too humid, paper will absorb more moisture. The edges will swell and the paper will
become wavy. If the room istoo dry and the paper |oses moisture, the edges shrink and
tighten, and the print contrast may be degraded.

Wavy or tight edges can cause paper misfeeds and misalignments. The recommended
moisture content is between 4 and 6 %.

To maintain the correct moisture content level, store the paper in an environment that allows
moisture control. These are tips for moisture control:

e Store paper inacool, dry place.

« Leave packages of paper wrapped as long as possible. Rewrap unused paper.

*  Return paper to its paper carton, whenever possible. Place the cartons on a pallet or
other furniture so that they are not in direct contact with the floor.

» Before using paper stored for an extended period of time, condition it in the printer’'s
environment for at least 48 hours.

« Do not expose paper to heat, direct sunlight, or damp.

Grain

Technicaly, grain isthe direction of paper in the paper machine. Grain is parallel with the
direction of movement in the paper machine. Grain long means that the grain runs along the
length of the sheet, and grain short means that the grain runs along the width of the sheet.
Because grain short causes paper feed problems, always select grain long for the printers.
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2.2 Selecting the Right Paper

2.2.3 Other properties of paper

Porosity

The density of paper structure, which indicates the compactness of the fiber bonding. It is
also the characteristic that allows air to pass through paper (i.e., air permeability).

Stiffness

The ability of paper to resist deformation under stress. In the printer, limp paper can buckle
and too stiff paper can bind. Both conditions result in paper jams.

Curl

Most paper naturally tends to curl one way. To produce flat printouts, load the paper sheets
so that the upward pressure from the printer can correct their curling. When loading paper, it
is also important to distinguish between the front side and backside of the paper. Be sure to
follow the paper loading instructions printed on the paper carton.

Electrostatic discharge

During the printing process, paper is given an electrostatic charge to attract the toner.
Therefore, the paper must discharge the static electricity so that the printouts do not stick to
each other in the output tray.

Whiteness

The contrast of printed images depends on the whiteness of the paper. Whiter paper
produces sharper and clearer images.

Quality control

Uneven paper sizes, corners that are not square, jagged paper edges, irregularly cut sheets,
torn edges and corners, etc. can cause various printer troubles. Before purchasing paper, find
out whether the paper store always takes measures to prevent such problemsin its products.

Packaging

Paper sheets should be shipped in strong cartons to protect them from damage during
transportation. Before purchasing paper, make sure the store ships its products in proper
packages.
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2.3 Loading Paper

2.3 Loading Paper

The following explains the procedure for loading paper in the cassette and the MP tray.

Fan the media (paper/transparencies), then tap it on a level surface to avoid media
jams or skewed printing.
\
y
y
>

Figure 2-2

2.3.1 Loading Paper into the Cassette
Perform the following procedure to load paper into the cassette.

1 Pull out the paper feed cassette until it stops.

2 Lift the paper feed roller located on the right side of the cassette upright.

Paper Feed
Roller

Figure 2-3
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2.3 Loading Paper

3 Adjust the position of the paper guides according to the size of the paper you will
use. To move the paper guides, press the green-colored knobs.

Paper Stopper

Paper Guide

Figure 2-4

4 Align the paper stopper correctly with the markings in the cassette that match the

paper size:
[A4 = %

[l
2
3
2 |
m‘ﬁ—uﬂu;w“’o;

[Letter

B5

Ledger
=11 |Legal

Figure 2-5

5 Square the edges of the paper and insert into the paper feed cassette. Be sure that the
paper does not exceed the paper limit indicators. The paper feed cassette can hold up
to about 500 sheets. Printing is performed on the underside of the paper.

Paper Limit
Indicator

Figure 2-6

6 Lower the paper feed roller to its original position. Close the paper feed cassette.
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2.3 Loading Paper

2.3.2 Loading Paper into the MP (Multi-Purpose) Tray
Perform the following procedure to load paper into the MP tray.

1 Open the MP tray located on the right side of the printer.

MP Tray

Figure 2-7

2 Adjust the position of the paper guides according to the size of the paper you will
use.

Paper Guide

Figure 2-8

3 Square the edges of the paper and insert into the MP tray.

Figure 2-9

Set the MP tray paper size on the printer’s operator panel. Refer to Chapter 3 Using
the Operator Panel, section 3.10.2 Setting MP Tray Paper Sze on page 3-70.
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2.4 Special Paper

Besides plain paper, this printer can use the following types of special paper:

Paper type to be used Mediatype to be selected
Thin paper (60 to 64 g/m?) Vellum
Thick paper (90 to 200 g/m?) Thick
Colored paper Color
Recycled paper Recycle
Overhead projector transparencies Transparency
Postcards Cardstock
Envelopes Envelope
Label Labels
Table 2-5

You can assign one of these special paper type to a paper cassette or MP (multi-purpose)
tray by using the printer’s operator panel keys. Then, the printer can automatically select the
paper cassette or multi-purpose tray to feed the special paper from and internally adjust the
electrical parameters for optimum printing performance according to the special paper type.
For details, see Chapter 3 Using the Operator Panel, section 3.10.4 Setting the Cassette
Paper Type on page 3-73.

Note that some types of special paper do not alow feeding from the paper feeder cassette or
duplex (two-sided) printing.

2.4.1 Selecting the Special Paper

Since special paper differs significantly in paper composition and quality, special paper is
more likely to cause problems than white bond paper during printing. When using special
paper, be sure that they are manufactured for photocopiers and/or laser printers.

Before purchasing any special paper, make atest print using the printer and check whether
the results are satisfactory.

Kyocera Mita shall not be liable for any danger to a person or machine that is caused
by using special paper (e.g., fumes emitted from the special paper).

To avoid problems, stack transparencies, labels, or envelopes on the tray or cassette face up.

Major considerations for each type of special paper are given below.
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Transparency

Transparencies for overhead projectors must withstand the heat of fusing during the printing
process. The recommended transparency product is as follows:

3M CG3700 (Letter, Ad)

Transparencies must be placed on the MP (multi-purpose) tray with the long edge towards
the printer. To avoid problems, stack transparencies face up on the face-up tray.

00
(o
[ E MP Tray
o
/7 \

Figure 2-10

When unloading transparencies (e.g., for clearing jams), hold them carefully by the edgesto
avoid leaving fingerprints on them.

Adhesive-backed labels
Label paper must be fed manually.

For printing on labels, use extreme care so that the adhesive may not comein direct contact
with any part of the printer. Adhesives that stick to the drum or rollers will cause printer
damage.

Labels consist of three parts. Printing is done onto the top sheet (also called the face sheet).
The adhesive contains chemicals. The carrier sheet (also called the backing paper or liner)
bears the top sheet. This composition of labels can cause more problems than other print
forms during printing.

— Top sheet (white bond paper)

— Adhesive

— Carrier sheet

Figure 2-11

When using label paper, do not |eave gaps between the arranged labels (i.e., top sheets).
L abels arranged with gaps in-between can easily be peeled off during printing, causing
serious jam problems.
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2.4 Special Paper

When the label paper has extra margin around the label’s outside edges that correspond to
the margins of the printable area, do not remove the extra top sheet from the carrier sheet
until printing is finished.

Allowed Not allowed

~&— Top sheet —lﬂ»

Carrier sheet —»

Figure 2-12

When selecting |abels, make sure to use only those meeting the following requirements:

Item Value

Top sheet weight 441074 g/m2(12t0 201b)

Total weight 104to 151 g/m? (28t0 40 Ib)

Top sheet thickness 0.086t0 0.107 mm (3.9t0 4.2 mils)
Total thickness 0.115t00.145 mm (4.5t0 5.7 mils)
Moisture content 410 6 % (composite)

Table 2-6

Postcards

Fan the stack of postcards and align the edges before loading them in the MP tray. Make
sure the postcards you are going to set are not curled. Feeding curled postcards may cause
paper jams.

Some postcards have rough edges on the back (those are created when the paper is cut). In
this case, put the postcards on a flat place and rub the edges with, for example, aruler to
smooth them.

g\,‘-*

Rough Edge

Rough Edge

Figure 2-13

2-13



2.4 Special Paper

Envelopes
Envelopes must be fed manually.

Since the composition of an envelope is more complex than that of ordinary paper, it is not
always possible to ensure consistent printing quality over the entire envelope surface.

Normally, envelopes have a diagonal grain direction. See section Grain on page 2-6. This
direction can easily cause wrinkles and creases when envel opes pass through the printer.
Before purchasing envelopes, make atest print to check whether the printer accepts the
envelope.

Other handling cautions follow:

* Do not use envelopes that have an encapsulated liquid adhesive.

« Avoid along printing session for envelopes only. Extended envelope printing can cause
premature printer wear.

« Toavoid jams caused by curled envelopes, stack the printed envel opes no higher than
10 on the output tray.

Colored paper

Colored paper should have the same specifications as the white bond paper listed. In
addition, the pigments in the paper must be able to withstand the heat of fusing during the
printing process (up to 200 °C or 392 °F).

Pre-printed paper

Pre-printed paper should basically be bond paper. The inks on the paper must be able to
withstand the heat of fusing during the printing process and must not be adversely affected
by silicon oil. Do not use paper with any kind of coating, such as calendar stock.

Recycled paper

Select recycled paper that has the same specifications as white bond paper. See Table 2-1 on
page 2-2. Recycled paper, however, does not have to be as white as white bond paper.

Before purchasing recycled paper, make a test using the printer and check whether
the print quality is satisfactory.
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Chapter 3

Using the Operator Panel

This chapter provides the information you need to configure the Ecosys Color printer. In
general you need to use the operator panel only to make default settings. You can make most
changes to the printer settings using the printer driver trough the application software.

Changes to printer settings made using a software application override changes made
using the operator panel.

You can also rely on other printer utilities such as KyoceraMita PrintMonitor if you need to
change settings that are not available on the printer driver. It will allow you remotely access
to printer settings. Printer utilities are supplied in the CD-ROM supplied with the printer.

The chapter describes the operator panel in detail, including its menus and the procedures
for changing various printer settings.



3.1 Understanding the Operator Panel

3.1 Understanding the Operator Panel

The operator panel on the top of the printer has a 2-line by 16-character liquid crystal
display (LCD), eight keys, and three indicators (LED).

O

GO

O

CANCEL

Figure 3-1

—
READY

= [—
DATA  ATTENTION @

Ready

PAR A4 PLAIN O @

INTERFACE ~ SIZE  TYPE

M essages that appear on the display and functions of indicators and keys are explained in

the sections that follow.

3.1.1 Message Display

The message display on the operator panel shows:

e Statusinformation, the eight messages listed below which are displayed during normal

operation.

e Error codes, when the printer requires the operator’s attention; as explained in
Chapter 4 Troubleshooting.

Status Information

Message

Meaning

Sel f test

The printer is performing self-diagnostics after power-up.

Pl ease wait

The printer iswarming up and is not ready.

When the printer isswitched on for thefirst time, this message
will take several minutes.

Pl ease wait
(Calibrating)

The color calibration function isbeing performed automatically
asyou powered on the printer.

Y ou can also execute thisfunction manually on the operator
panel. For details, see Section 3.13.12 Color Calibration on page
3-100.

Ready

The printer isready to print.

Processi ng

The printer isreceiving datato print. Thisisalso shownwhenthe
printer isreading amemory card or hard disk.

Table 3-1
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3.1 Understanding the Operator Panel

Message

Meaning

Sl eepi ng

The printer isin sleep mode. The printer wakes from sleep mode
whenever akey on the operator panel ispressed, the cover is
opened or closed, or aprint jobisreceived. The printer then
warms up and goes on-line. For details on sleep mode, see Seep
Timer Timeout Time on page 3-91.

Cancel | i ng dat a

Jobsinsidethe printer are being canceled. To cancel ajob, see
Section 3.1.3 Keys on page 3-6.

Wi ting

The printer iswaiting for therest of print job before completing
thelast page. Pressing the GO key alowsyou to obtain the last
pageimmediately. See below.

For nFeed Ti neCut

The printer isprinting the last page after awaiting period.

Table 3-1 (Continued)

Error codes

See Chapter 4 Troubleshooting.

3.1.2 Indicators in Message Display

Figure 3-2

Ready
PAR A4 PLAIN

INTERFACE ~ SIZE ~ TYPE

Interface Indicator (INTERFACE)

The interface indicator shows the interface that is currently in use:

PAR
uUSB
SER
NET
OPT

Parallel interfaceisin use.

USB interfaceisin use.

Serial (RS-232C) interfaceisin use. (option)
Network interfaceisin use.

Network interfaceisin use. (option)

Nointerfaceisin use.

Each interface has atimeout time of 30 seconds during which the other interface should wait
to receive a print job. Even a print job has been complete on the interface, you should wait
for this period until the other interface begins printing the job.

3-3



3.1 Understanding the Operator Panel

Paper Size Indicator (SIZE)
Thisindicator indicates:

*  Whilethe printer isin standby, the paper size of the cassette. The default paper cassette
is determined by the operator panel keys. For details, see Section 3.10 Paper Handling
on page 3-69.

«  Whilethe printer is printing, the paper size used to format the document to print by the
application software.

The abbreviations used to indicate the paper sizes and their dimensions are as follows:

A3 ISOA3(29.7 x 42 cm)
AL ISOA4 (21 % 29.7 cm)

A5 ISOA5 (14.8 x 21 cm)

AG ISOA6(10.5% 14.8cm)’

B4 JSB4 (25.7 x 36.4.cm)

B5 JSB5(18.2 x 25.6 cm)

B6 JSB6(12.8x 18.2cm)’

LT Letter (8-1/2 x 11 inches)

LD Ledger (11 x 17 inches)

LG Legal (8-1/2 % 14 inches)

MO Monarch (3-7/8 x 7-1/2 inches) "

BU Business (4-1/8 inches)’

DL ISODL (11x 22cm)t

G 1SOC4(22.9x 32.4cm)t

& ISO C5(16.2x 22.9cm)’

b5 ISOB5 (17.6 x 25cm)

EX Executive (7-1/4 x 10-1/2 inches)*
#6 Commercial 6-3/4 (3-5/8 x 6-1/2 inches) "
#9 Commercia 9 (3-7/8 x 8-7/8inches)
HA Japanese Postcard (10 x 14.8 cm) '
H Return Postcard (20 x 14.8 cm)’

@ Oficioll (8-1/2 x 13inches)’

a3 A3Wide (31x 43.2cm) "

Id Ledger Wide (31x 44 cm)Jr

8K 8kai (27.3x 39.4cm)’

16K 16 kai (19.7 x 27.3cm)"

ST Statement (5-1/2 x 8-1/2inches)’

FO Folio (21 x 33cm)"

Y2 Yokei 2(11.4x 16.2cm)’

Y4 Yokei 4(10.5% 23.5cm)’

U Custom Size (8 x 14.8 cmto 31 x 45.8 cm) "

t  Only with MP tray feeding
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Paper Type Indicator (TYPE)

Thisindicator showsthe paper type defined for the current paper casette. The paper type can
be manually defined using the operator panel. For moreinformation, see Section 3.10 Paper

Handling on page 3-69.

The following abbreviations are used:

(none) Auto

PLAI' N Plain paper
TRNSPRNCY Transparency
PREPRI NTE Pre-printed paper
LABELS Labelsh

BOND Bond paper
RECYCLED Recycled paper
VELLUM vellum'

ROUGH Rough paper
LETTERHEA L etterhead
COLOR Colored paper
PREPUNCH Pre-punched paper
ENVELOPE Envelope’
CARDSTOCK Card stock
COATED Coated paper
THI CK Thick paper
CUSTOML (to 8) Custom 1 (to 8)

T Only with MPtray feeding

READY, DATA, and ATTENTION Indicators

The following indicators light during normal operation and whenever the printer needs
operator’s attention. Depending on the status of lighting, each indicator has the following
meaning:

Indicator Description

Flashing. Indicates an error that you can recover by yourself, such as
theloosefront cover. For details, see Chapter 4 Troubleshooting, sec-
tion 4.3 Error Messages on page 4-6.

READY

On. Indicatesthat theprinter isready and on-line. The printer printsthe
datait receives.

Off. Indicatesthat the printer is off-line. Data can be received but will
not be printed until the printer ison-line by pressing the GO key. Also,
indicates when printing is automatically stopped dueto the occurrence
of anerror. For detail ssee Chapter 4 Troubleshooting, section4.3 Error
Messages on page 4-6.

Flashing. Indicatesthat adatais being received from the computer.

On. Indicates either that datareceived is being processed before print-
ing starts, or that data received isbeing written to amemory card or a
hard disk.

DATA

-
ATTENTION

Flashing. Indicatesthat the printer requires maintenance or iswarm-
ing up.

On. Indicatesthe occurrence of aproblem or an error. For details, see
Chapter 4 Troubleshooting, section 4.3 Error Messages on page 4-6.

Table 3-2
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3.1.3

Keys

The operator panel keys are used to configure the printer operation. Note that certain keys
have the secondary function.

The printer has a parallel, serial, and an optional network interface. Configuration to
the printer settings made with these keys affect only one of these interfaces that is
currently active (indicated by the INTERFACE indicator on the message display). See
Interface Indicator (INTERFACE) on page 3-3.

GO Key

GO

The GO key switches the printer between on-line and off-line. Use this key to:

« Togglethe printer’'son-line and off-line states. You can temporarily stop the print job by switching
the printer off-line.

« Print and feed out one page when the printer displays\Wi t i ng.

» Recover from certain errors

CANCEL Key

)

CANCEL

Thiskey isused to:

e Cancel aprinting job
e Stoptheaarm sound
* Reset numeric values or cancels a setting procedure while using menu system

To cancel aprinting job:

1 While the printer displays Pr ocessi ng, pressthe CANCEL key.

Print Cancel ? appearson the message display followed by the interface which
the job to cancel ison. The interface isindicated by one of the following message:

Par al | el
USB
Net wor k

Seri al (option seria interface)
Opt i on (option network interface)

2 Pressthe ENTER key. Cancel | i ng dat a appears on the message display and
printing stops after the current pageis printed.
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3.1 Understanding the Operator Panel
MENU Key

MENU

The MENU key lets you enter the menu system to change the setup and printing
environment of the printer.

Pressing this key during a menu selection will terminate the selection and return the printer
to the normal operation.

®
@ @
®

The four arrow keys are used in the menu system to access a desired item or enter numeric
values.

The arrow key with the question mark (?) may be pressed when the paper jam message has
appeared on the message display. Then ahelp message will appear to facilitate jam clearing
in the location.

ENTER Key

ENTER

Thiskey is used to:

¢ Finalize settings of numeric values and other selections.
e Setthepaper sourcewhenUse al t er nat i ve? isshowninthe message display.

If you hold down the ENTER key and press the MENU key when Ready is shown on
this printer, the Adni ni st rati onl Dmenu will be displayed. This menu is the setting
menu for administration under the Account Management System and is normally not
used. Press the MENU key to return to the Ready display.
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3.2 Using the Menu Selection System

3.2.1 Menu Selection System

This section explains how to use the menu selection system. The MENU key on the operator
panel alows you to use the menu to set or change the printer environment such asthe
number of copiesto print, emulation, etc., to your specific needs. Settings can be made
when Ready isindicated on the printer message display.

The printer obeys the most recently received printer settings sent from the application
software, or from the printer driver, which take priority over operator panel settings.

Entering the Mode Selection Menu
Pressthe MENU key when Ready isindicated on the printer message display.
The mode selection menuis displayed.

Ready
PAR A4 PLAIN

‘ f Press O key.

MENU

Mode Selection Menu

Zl| Print
v Menu Mip Press ENCTE)R key.
A | Print P
ress
\V4 Status Page O key.
| ENTER
] |
- > | A
A ’ Paper Handling > M >Mgazgg§t/tz10de Press key.
v 1| Vv [ First ENTER
| -
A’ >Type Adjust > > >>Paper Weight Press key.
v = Normal :
O ENTER
' =
| | [ ]

[
n |— Sub-menu —
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Note

3.2 Using the Menu Selection System

Selecting a Menu
The mode selection menu is hierarchical. Pressthe A or V key to display the desired menu.
e If the selected menu has a sub-menu, > is displayed after the menu.

Indicates that there is a sub-menu

Paper Handlingfﬁ}

Pressthe > key to move to the sub-menu or <] key to go back.

e > jsdisplayed before the sub-menu.
Indicates that this is the sub-menu

8 :
>Type Adjust >

.-

Indicates that there is another sub-menu

Press the I> key to move to another sub-menu or <] key to go back.

» >>jsdisplayed before the second sub-menu.

Indicates that this is the second sub-menu
L

>>Paper Wi ght
"Nor mal

Setting a Menu
Select the desired menu and press the ENTER key to set or change the configuration.

Pressthe A or V key to display the desired item and the ENTER key to finalize the value
or selections set.

Cancelling Menu Selection

If you press the MENU key when selecting a menu, the message display returnsto Ready.

Settings that are received from application software and the printer driver will take
priority over settings made in the operator panel.
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3.2 Using the Menu Selection System

3.2.2 Menu System Road Map

The following is the hierarchy diagram of the menu selection system of the printer.

For details about menu selection operations, see page 3-8.

Ready
PAR A4 PLAIN

MENU Key
Print
Menu Map
Print
St at us Page

e- MPS >H>Q.Jick Copy

| |
>Private/ Stored

| |
>Li st of VMB

]

—— ]
e
]

||
>Li st of
Code JOB
|
>e- MPS . > >>Qui ck Copy
Configuration
|
>>Tenp. Code JOB
Si ze 1550MB
|
>>Perm Code JOB
Si ze 1550MB
||
>>VMB Si ze
1550MVB

Continued on the next page
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Continued

Interface >
Par al | el

Tnrerrace
USB

TTTEerrace >
| Net wor k
T EerTace >
| Seri al
||n1errace >

Opti on

Enul ati on
PCL 6

EMuT atr on
GL

EMUr at T On
| keoL

EMUl atl on
| KPDL ( AUTO)

Continued on the next page
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>Parallel I/F
Ni bbl e (‘hi gh) n
>Net¥\are
>SNET VAT € >>Net War e Fr ane
| On Aut o
| | =
>TCP/ I P
O f
TCPT TP >>DHCP
| On O f
[ On

|
>Et her Tal k
Of f

] On

>>| P Addr ess
000. 000. 000. 000

| |
>Net wor k St at us
Page

>>Subnet Mask
000. 000. 000. 000

| Page Oon

>>CGat eway
000. 000. 000. 000

>Baud Rate
9600

i |
>Dgta Bits

i |
>Stlop Bits

>Parity
None

>Pr ot ocol
DTR (pos. ) &XON

I = — — ==

>Net War e

O f

>NET VAT € >>Net War e Fr ane
| On Aut o —H
>TCP/ | P

Of f

STCPT TP >>DHCP
| On O f

[ On

>Et her Tal k

Of f >>| P Addr es

S
000. 000. 000. 000

[ On
||

>Opt. StatusPage| >>Subnet Mask

On 000. 000. 000. 000
[ Of

>>CGat eway
000. 000. 000. 000

>KC- GL Pen > >>Pen(1) Wdth
Adj ust Pen (1)

01 dot (s)
||

| |
>KC- GL _Page Set
[ SPSZ]

>>Pen( 1) Col or
Bl ack

>Print KPDL errs
Of f

| On

>Alt. Enmul ation
PCL 6

>Pr i

| |
nt KPDL errs
O f

| On

]




3.2 Using the Menu Selection System

Continued
Font > >Font Sel ect > >> 1000
I nt ernal
>FONT _ Sel ecl > | |
| Option >>Couri er
TS | | Regul ar
> e Set Dar K
| BM PC- 8 -H I
T I >>I§ettFr Got hi ¢
- egul ar
>Li st of
Internal Fonts |_Dark
>Li st of >>Si ze .
Opti on Fonts 012. 00 lp0| nt(s)
>>Pitch .
10. 00 cpi
Page Set > >Copi es
9 H P 001
: T
>Orientation |
Portrait
[ Candscape

>Page Protect
Aut o

| On

| |
>LF Action
LF only

a—

>CR Action
CR only

Ra—

>Tone
Nor mal

Print Quality >H
|

Fi ne

| |
>G oss Mode
Low

| H gh

OM

Opt. R

Read Dat a

—

>Li st of
Partitions

Har d Di sIk > >Read Data
>Wite Data
>Del et e Dat a
>For mat
>Li st of

RAM Di sk Mode
O f

Partition

KAV DI SK VDUe
On

Continued on the next page

>RAM Di sk Size

>Read Dat a

>Wite Data

>Del et e Dat a

>Li st of
Partition

3-12




3.2 Using the Menu Selection System

Continued

Menory Car d > >Read Fonts |
>Wite Data |

>Wite Data |
>Del ete Data |
>For mat |

>Li st of
Partition

Paper Handling > >MP Tray Mode
Cassette

[ Frrst

||
>MP Tray Size
Ad

| |
>MP Tray Type
Pl ai n

| |
>Cassette 1 Type
Pl ai n

| |
>Cassette 2 Type
Pl ai n

| |
>Feed Sel ect
Cassette 1

| |
>Dupl ex Mode
None

|
>St ack Sel ect
Facd- down tray

| Facd-up tray

>Sorter Mde
Sorter

| |
>Qverride A4/LT
Of f

| = ] [ = = == == = L1

| On

| |

>Type Adj ust > >>Paper Wei ght
Custom 1 Nor nal —H
' | ' I

>Reset Type >>Fuser Mode
Adj ust Low

[ Mddle

|
>>Dupl ex Path
Enabl e

[ Disable

Col olr Mode

Col or
|  Monochrone —|

Continued on the next page
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3.2 Using the Menu Selection System

Continued

O hers

Life Counters >H>Total Print

|
>New Toner [ C]
Installed
NTI[M
>New Toner
Installed
|
>New Toner [YV]
Installed
|
>New Toner [K]
Installed

> >M5G Lanﬂuage
Engli s

||
>For m Feed
Ti me Out 000sec

|
>Sleep Timer = >
030 min.

>>S| eep Mbde
On

>Print HEX- DUMP

>Printer Reset

>Resource Prot
Of f

]

>Buzzer
Of f

| On

T

>Aut o Conti nue
Mode Of f

[ O

>AUT O COnNntrl nue
Mode

]

>>Aut o Conti nue
Ti mer 030sec

>Fi ni shi ng > >>Dupl ex
Error On
[ On
>Service >>Print Status

"

Page

>>Col or .
Cal i bration

| |
>>Print Test
Page 1

>>Print Test
Page 2

| |
>>Dehumi di fier
Of f

[ On

>>Mai nt enance
[Al

>>Mai nt enance
Bl

>>Mai nt enance
[C]

>>Drum
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3.3 Menu Map and Status Pages

3.3 Menu Map and Status Pages

This section explains the procedure for printing the printer’s internal information using the
menu selection system. The menu map is usefull as areferenceto guide yourself through the
menu selection system.

The status pageisalist of parameters and settings for most basic printer configurations. You
may be required to produce a status page when requesting service to the printer.

3.3.1 Printing a Menu Map

The printer printsafull list of menu selection system — Menu Map. Note that menus shown
in the list may vary depending on which optiona unitsinstalled in the printer.

1 Press the MENU key.

2 Pressthe A or V key repeatedly until Pri nt Menu Map appears.

Print
Menu Map

3 Pressthe ENTER key. A question mark (?) appears.

Print
Menu Map ?

4 Pressthe ENTER key. The message Pr ocessi hg appears and the printer printsa
Menu Map.
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3.3 Menu Map and Status Pages

O} KYOCERA

~Jmita_ m FS-C8008N Page Printer

Figure 3-3
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3.3 Menu Map and Status Pages

3.3.2 Printing a Status Page

You can check the printer’s current status, including available memory space and option
settings by printing a status page.

1
2

Pressthe MENU key.

Pressthe A or V key repeatedly until Pri nt St at us Page appears.

Pri nt
St at us Page

Pressthe ENTER key. A question mark (?) appears.

Pri nt
St at us Page ?

Pressthe ENTER key again. The message Pr ocessi ng appears and the printer
prints a status page.

For a sample status page and its full description, see Understanding the Status Page
on page 3-18.
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3.3 Menu Map and Status Pages

Understanding the Status Page

The numbersin the following diagram refer the items explained below the diagram. The
items and values on the status page may vary depending on the printer’s firmware version.

(Y KYOCERA
mita m '
~— ¥5° | FS-C8008N Page Printer
Firmware Version Released — 1
(- N R
Wemory
J
A ) .
= J J
4 )\
(ErErr— | | S -
. J
6 ( ) 8
> <
J )
Figure 3-4

1 Software Version

This item shows the version and release date of the printer firmware.

2 Hardware Information
This item shows various printer settings for hardware-related items:

e MPtray paper sizeand type
e Paper cassette size and type
e Draft mode

e Buzzer control

e Host buffer size

e Sleep time timeout time

e Formfeed timeout time
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3.3 Menu Map and Status Pages

Memory
This item shows:

e Standard memory in the printer (128 MB)

e Option memory dot status (Slots 1 and 2) in megabytes
e Total memory in the printer

e Current status of the RAM disk

Page Information
This item shows the page related items:

e Tone mode, Normal or Fine
*  Number of copies, from 1 to 999
e Tota page count

Installed Options
This item shows the optionsinstalled in the printer:

e Haddisk
¢ Option ROM
e Memory card

Network Status

This item shows the | P address, subnet mask address, and default gateway address for
the network interface card in the printer.

Emulation

Thisitem shows all available emulations of the printer. The PCL 6 emulation is set as
default when the printer is shipped from the factory. The emulations are:

. PCL 6
. KPDL3
. KC-GL
Error Log

Thisitem shows the last three instances of the following types of errors, listing them in
the order of occurrence:

e KPDL (PostScript) errors
*  Memory overflow

e Print overrun

e File-not-found

The most recent error is displayed on the topmost line of Error Log. Error information
is cleared when the printer is powered off.

The error log information is intended for service purpose.

Consumable Status

Thisitem shows the approximate level of remaining toner. When the valueis 100, the
toner container isfull. The closer to 0, the smaller the amount of remaining toner.
Interface Information

Thisinformation shows the emulation and the default font for all interfacesinstalled in
the printer.
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3.4 e-MPS

3.4

e-MPS

Note

e-MPS s an abbreviation for ‘ enhanced-Multiple Printing System’ which implements the
following functions that are available from the printer driver:

+ Job Retention

e Job Storage

In either job mode, when printing a document, the print data is transferred from the
computer to the printer then stored on the printer’s hard disk. Since copies of the document
are printed using the stored data, printing is performed faster with less computer spooling
time and less network traffic.

e To usethe e-MPS system, an optional hard disk must be installed in the printer.
For details, see Appendix A Options.

e The RAM disk may also be used in the Proof-and-Hold and Private Print modes.
See Using the RAM Disk on page 3-67 for details on RAM disk setup.

Job Retention

Job Retention has four modes as summarized below. These modes are selected when you
choose on the printer driver through the application software:

Quick Copy Proof-and-Hold Private Print Stored Job
Primary function  Tolater printaddi- Toproof thefirst Toholdthedocu- To electronically
tional copies copy beforeprint- mentinprinterto  storedocuments
ing multiple copies prevent unautho-  such asfax cover
rized access pages
Start storing by Printer driver Printer driver Printer driver Printer driver
Onterminating Printssimulta- Prints one copy Doesnot print Doesnot print
print setting from  neously simultaneously
application soft-
ware
Retrieved by Operator panel Operator panel Operator panel Operator panel
Default number of Sameasstoring Oneless Sameas storing One
copiesprinteda oy pechanged)  (canbechanged)  (can bechanged)
retrieval
Maximum number 32, expandableto 32, expandableto Dependsonthe Depends onthe
of jobs stored’ 50 50 hard disk capacity ~hard disk capacity
(Privatejobsare
deleted automati-
caly onceitis
retrieved.)
PIN security No No Yes Yes(if necessary)
Dataafter printing Stored Stored Deleted Stored
Dataat power off Deleted Deleted Deleted Stored
Hard disk required Yes No No Yes
Table 3-3

T Jobsin excesswill cause the earlier ones to be deleted.
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3.4 e-MPS

Job Storage

Job storage stores print jobs either temporarily or permanently, or in virtual mailboxes, as
you click an appropriate radio button on the printer driver when printing from a computer.

Virtual Mailbox

Virtual mailbox is part of Job Storage, which stores print jobs on the hard disk without
printing. It enables you to retrieve jobs later from the operator panel or the KM-NET
Printer Disk Manager utility in the CD-ROM.

Each mailbox may be used by an individual who desires to share the printer in this mode.
By default, each mailbox is numbered from ‘ Tray 001, ‘ Tray 002, ... etc. To ‘post’ ajobin
one of these mailboxes, you assign a numbered or named mailbox on the printer driver
when printing.

To retrieve the stored job for printing, see Retrieving Jobs from Virtual Mailbox (VMB) on
page 3-28.

: I The virtual mailbox can be used in PCL 6 emulation only.

3.4.1 Using Quick Copy

This mode enables you to print the requested number of copies of ajob, simultaneously
storing the job on the hard disk. When additional copies are required, you can reprint the
required number of copies from the printer operator panel. To print ajob as a quick copy
job, see KX Printer Drivers Operation Guide.

The default number of print jobs that can be stored on the hard disk is 32. This value can be
increased to up to 50 from the e-MPS Configuration menu. For details, see Changing the
Maximum Number of Quick Copy/Proof-and-Hold Jobs on page 3-30. When the number of
jobs reaches the limit, the oldest job will be overwritten by the new one.

When the printer isturned off, all stored jobs will be deleted.
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3.4 e-MPS

Printing Additional Copies using Quick Copy

To print additional copies of ajob stored in the printer:

1
2

w

10

Pressthe MENU key.

Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

Pressthe [> key.

Pressthe A or V key repeatedly until >Qui ck Copy appears followed by the user
name (Har ol d, in this example). The user nameis assigned at printing using the
printer driver.

>Qui ck Copy
Har ol d

Pressthe ENTER key. A blinking question mark (?) appears before the user name.

I>Q.li ck Copy

\
?f—larol d
/|\

Pressthe A or ¥V key to display the desired user name, Ar | en, in this example.

>Qui ck Copy
?Ar| en

Pressthe ENTER key. The job name entered in the printer driver (Report , in this
example) appear with a blinking question mark (?) before the | etters.

\?Arl en
?ﬁeport
/l\

Pressthe A or V key to scroll to the desired job title.

Pressthe ENTER key. The number of copiesto be printed can be set. To increase the
copy count, press the A key; to decrease the copy count, pressthe V key.

>Report

Copi es 001”
1>

Pressthe ENTER key to finalize the copy count. The printer prints the specified
number of copies for the job.
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3.4 e-MPS

Deleting a Quick Copy Job
All quick copy jobs are automatically deleted when the printer is turned off. If you desire to
explicitly delete a stored quick copy job, proceed as follows:

1 Follow steps 1 through 8 in the above section to let the title of the job to be deleted
displayed.

2 When the title of the job to be deleted is displayed, e.g. Repor t , below, pressthe
ENTER key. The cursor below the copy count starts to blink.

>Repor t
Copi es 001”
1

3 Pressthe V key repeatedly until Del et e appears below thetitle.

>Repor t

I
Del et e N
R

4 Pressthe ENTER key. The stored quick copy job is deleted.

3.4.2 Using Proof-and-Hold

When you print multiple copies, this mode first prints one copy so that you can proof it
before continuing to print the remaining copies. Since you can proof the printouts before
printing the remaining copies, wastage of paper can be reduced.

The printer prints one copy and, at the same time, savesthe print job on the hard disk/RAM
disk. You can aso change the number of copies when resuming printing from the operator
panel.

When the printer is turned off, all stored jobswill be deleted.

Printing Remaining Copies of a Proof and Hold Job

Printing a Proof-and-Hold job on the operator panel issimilar to printing a quick copy job.
See Printing Additional Copies using Quick Copy on page Chapter 3-22.
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3.4 e-MPS

3.4.3 Printing a Private Print/Job Retention

In private printing, you can specify that ajob isnot printed until you release the job from the
operator panel. At sending the job from the application software, you can specify a4-digit
access code in the printer driver. Thejob isreleased for printing by entering the access code
on the operator panel. Thus, this function ensures confidentiality of the print job.

In the job retention mode, access codes are not mandatory, but can be set on the printer
driver if printing with the PIN security isrequired. Then, the access code must be entered on
the operator panel to print astored job. Print datawill be stored in the hard disk/RAM disk
after printing. See KX Printer Drivers Operation Guide for the driver settings.

Releasing a Private/Stored Job

1
2

w

Pressthe MENU key.

Pressthe A or ¥V key repeatedly until e- MPS > appears.

e- MPS >

Pressthe > key.

Pressthe A or V key repeatedly until >Pr i vat e/ St or ed appears. The name
entered in the printer driver (Har ol d, in this example) also appears.

>Pri vat e/ St or ed
Har ol d

Pressthe ENTER key. A blinking question mark (?) appears before the user name.

?Pri vat e/ St or ed
*>farol d
/l\

Pressthe A or V key to display the desired user name (Ar | en, in this example).

>Pri vat e/ St or ed
?Arl en

Pressthe ENTER key. The user name and the job name (Agenda, in this example)
entered in the printer driver appear with ablinking question mark (?).

jf\rl en
?Agenda
/|\

Pressthe A or V key to display the desired job title.
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Pressthe ENTER key. The ID input line appears. Enter the four-digit access code
entered in the printer driver and pressthe ENTER key.

>Agenda
| D

00007

1N

To enter the ID, pressthe <] or [> key to move the cursor to the number to be
changed and then enter the correct number by pressing the A or V key.

You can set the number of copiesto be printed. To increase the copy count, press the
A\ key; to decrease the copy count, pressthe V key.

>Agenda

Copi es 001’

T

Pressthe ENTER key to finalize the copy count. The printer prints the specified
number of copies for the job.

Deleting a Private/Stored Job

You can individually delete stored jobs by performing the following procedure. Jobs saved
using Private Print will be automatically deleted if you turn the power off after printing, but
jobs saved using Stored Job will not be deleted automatically.

1
2

Follow steps 1 through 8 in the above section.

When the title of the job to be printed is displayed (Agenda, in this example), press
the ENTER key. Enter the four-digit access code entered in the printer driver and
pressthe ENTER key.

>Agenda
Copi es

001”
D

Pressthe V key repeatedly until Del et e appears for the number of copies.

>Agenda

Del et e e

R

Pressthe ENTER key. The private job is deleted from the hard disk.
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Printing a Code Job

Install the KM-NET Job Manager software from the CD-ROM supplied with the printer. To
do this, from the CD-ROM Main Menu, select Printer Utilities > Install KM-NET Job
Manager.

1

2

Browse through Windows Start > Programs > KYOCERA MITA > KM-Net >
Job Manager.

Enter the password for the software. Job Manager will start.

Click the Add printer icon (below). Select the Local or Network port.

that the printer driver is set to print to a local port. To check this out,
click the Details tab of the printer Properties, and note the Print to the
following port setting.

g If you use the local parallel port to connect to the printer, make sure

Add printer
icon

G v

Follow the wizard until the Select printer dialog box is reached. When the printer
isfound in the Printer List, click (highlight) it, then Finish.

Double click Model Name on thelist. The jobs currently stored in the printer are
shown. To print the job, right click Job name and then click Print on the drop
down list that appears.

It is possible to select more than one job at atime by left clicking ajob one by one
while pressing the Ctrl key on the computer keyboard.

4 KMNET Job Manager, EEX
on i
) [peh |+

<
G Ry

Thejob remains intact even after printing. To permanently delete the job in the hard disk,
right click the job name on Job Manager, then click Delete on the drop down list that

appears.
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Printing a List of Code Jobs

If you select Permanent Job Storage on the printer driver, you can have aList of Code Job
printed using the operator panel.

1
2

w

Press the MENU key.

Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

Press the [> key.

Pressthe A or V key repeatedly until >Li st of Code JOB appears.

>Li st of
Code JOB

Pressthe ENTER key. A question mark (?) appears.

>Li st of
Code JOB ?

Press the ENTER key again. The printer prints a Code Job list as shown in
Figure 3-5 below.

O KYOCERT /\
Jmita_ Ecosrs: FS-C8008N Page Printer

PERMANENT CODE JOB LIST

Figure 3-5
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3.4.4 Retrieving Jobs from Virtual Mailbox (VMB)
To retrieve the jobs posted in the virtual mailbox, proceed as follows.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

Pressthe D> key.

w

4 Pressthe A or V key repeatedly until >Pri nt VB Dat a appears. The virtual
mailbox number will also appear.

>Print VMB Dat a
Tray001:

If you have named the virtual mailbox with an alias on the printer driver, the alias
(Ri char d, inthisexample) will follow the number:

>Print VMB Dat a
Tray001l: Ri chard

5 Pressthe ENTER key. A blinking question mark (?) appears.

>Print YI\/B Dat a
by .
Tr ayOO%?le chard
[

6 Pressthe ENTER key. The document in the mailbox is printed and automatically
deleted from the mailbox.

Printing a List of VMB

A Virtual Mailbox list includes the jobs currently stored in the mailboxes.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

3 Pressthe > key.
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Pressthe A or V key repeatedly until >Li st of VMB appears.

>Li st of VMB

Pressthe ENTER key. A question mark (?) appears.

>Li st of VMB ?

Pressthe ENTER key again. The printer printsalist of jobs currently posted in the
virtual mailboxes as shown in Figure 3-6 below.

< KYOCERE

~Jnita_ m FS-C8008N Page Printer
VIRTUAL MAIL BOX LIST

Figure 3-6
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3.45 Changing e-MPS Configuration

You can change the following parameters for e-MPS operation:

Maximum number of Quick Copy/Proof-and-Hold jobs
Maximum space assigned to temporary code jobs
Maximum space assigned to permanent code jobs
Maximum space assigned to virtual mailboxes

The total amount of storage areas specified must not exceed the total size of the hard
disk. Otherwise, you may only be able to accommodate print jobs of a smaller amount
of print jobs than specified.

Changing the Maximum Number of Quick Copy/Proof-and-Hold Jobs

This changes maximum number of Quick Copy/Proof-and-Hold jobs from 0 to 50. The
default is 32.

1
2

w

6

Pressthe MENU key.

Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

Pressthe [> key.

Pressthe A or V key repeatedly until >e- MPS Confi gurati on > appears.

>e- MPS >
Confi guration

Pressthe I> key.

Pressthe A or V key repeatedly until >>Qui ck Copy appears.

>>Qui ck Copy
32

Pressthe ENTER key. A blinking cursor (_) appears.

>>Qui ck Copy

™

Pressthe A or V key to increase or decrease the value at the blinking cursor. The
value can be set between 0 and 50. Use the [> and <] keys to move the cursor right
and | eft.

When the desired maximum number of jobsis set, pressthe ENTER key.
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10 Press the MENU key. The display returnsto Ready.

Maximum Space Assigned to Temporary Code Jobs

This changes the hard disk space that holds temporary code jobs. You can change the
maximum space from 0 to 9999 (megabytes). The actual maximum size depends on the size
of free hard disk space, however. The default sizeis 1/6 of the total hard disk space, rounded
off in unit of 50 MB. For example, if the total hard disk space is 10 GB, the default size is
1550 MB.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until e- MPS > appears.

e- MPS >

Press the > key.

w

4 Pressthe A or V key repeatedly until >e- MPS Confi gurati on > appears.

>e- MPS >
Confi guration

5 Pressthe > key.

6 Pressthe A or V key repeatedly until >>Tenp. Code JOB Si ze appears.

>>Tenp. Code JOB
Si ze 1550MB

7 To change the maximum disk space, pressthe ENTER key. A blinking cursor (_)
appesars.

>>Tenp. Code JOB

Si ze 155018
10

8 Pressthe A or V key toincrease or decrease, respectively, the value at the blinking
cursor. Use the > and <] keys to move the cursor right and | eft.

9 When the desired size is displayed, pressthe ENTER key.

10 Pressthe MENU key. The display returnsto Ready.
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Maximum Space Assigned to Permanent Code Jobs

This changes the hard disk space that holds permanent code jobs. You can change the
maximum space from 0 to 9999 (megabytes). The actual maximum size depends on the size
of free hard disk space, however. The default sizeis 1/6 of the total hard disk space, rounded
off in unit of 50 MB. For example, if the total hard disk space is 10 GB, the default sizeis
1550 MB.

1 Pressthe MENU key.

2 Pressthe A or V key and select e- MPS >,

e- MPS >

Pressthe [> key.

w

4 Pressthe A or V key and select >e- MPS Confi guration >.

>e- MPS >
Confi guration

5 Pressthe > key.

6 Pressthe A or V key and select >>Perm Code JOB Si ze.

>>Perm Code JOB
Si ze 1550MB

7 Pressthe ENTER key, the message display shows a blinking cursor ().

>>Perm Code JOB
Si ze 155018

71N

8 Pressthe A or V key to increase or decrease, respectively, the value at the blinking
cursor. Use the >and <] keysto move the cursor right and | eft.

() When the desired sizeis displayed, pressthe ENTER key.

10 Press the MENU key and the display returnsto Ready.
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Maximum Space Assigned to Virtual Mailboxes (VMB)

This changes the hard disk space for virtual mailboxes. You can change the maximum space
from 0 to 9999 (megabytes). The actual maximum size depends on the size of free hard disk
space, however. The default sizeis 1/6 of the total hard disk space, rounded off in unit of 50
MB. For example, if the total hard disk spaceis 10 GB, the default sizeis 1550 MB.

1 Pressthe MENU key

2 Pressthe A or V key and select e- MPS >,

e- MPS >

Press the [> key.

w

4 Pressthe A or V key and select >e- MPS Confi guration >.

>e- MPS >
Confi guration

5 Pressthe D> key.

6 Pressthe A or V key and select >>VMB Si ze.

>>VMB Si ze
1550MB

7 To change the maximum size, pressthe ENTER key. The message display shows a
blinking cursor ().

>>VMB Si ze
155018
/|\

8 Pressthe A or V key to increase or decrease, respectively, the value at the blinking
cursor. Use the > and <[ keys to move the cursor right and | eft.

o When the desired size is displayed, pressthe ENTER key.

10 Press the MENU key to exit the menu selection.
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3.5

3.5.1

Changing the Interface Parameters

The printer is equipped with both aparallel and USB interfaces. Option seria interface
board kit and network interface card can aso be installed. Various printing environment
parameters such as the default emulation can be changed independently on different
interfaces by using the printer’s menu selection system. Select the interface to apply the
changes in the procedure described below.

This interface selection described below does not select which interface data will be
received from. The printer automatically selects an interface data to be received.

Changing Parallel Interface Mode

The parallel interface supports a bi-directional/high-speed mode according to IEEE
standards. Normally, this interface is used under the default setting Aut o. For details, see
Appendix B Computer Interface. After setting the interface, be sure to reset the printer or
turn the power off at least once. The new setting will be enabled thereafter. You can select
from the following:

e Auto (default)

*  Nibble/high speed
e High speed

e Normal

1 Pressthe MENU key.

Pressthe A or V key repeatedly until | nt er f ace > appears.

N

3 If theinterface is other than parallel, pressthe ENTER key. A blinking question
mark (?) appears.

. pt erface
? Seri al
/|\

4 Pressthe A or ¥ key repeatedly until Par al | el appears.

‘nt erface
\Lls
? Parall el
/|\

5 Pressthe ENTER key again. The question mark disappears.

6 To change the parallel interface mode, press the > key. The current communication
mode appears.

7 To change the communication mode, pressthe ENTER key. A blinking question
mark (?) appears.

>Parallel I/F

\,?/ . .
,i\NI bbl e (high)
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Pressthe A or V key to scroll through the following communication modes:

Ni bbl e (high)
Aut o

Nor mal

Hi gh Speed

When the desired communication mode is displayed, pressthe ENTER key.

10 Press the MENU key to exit the menu selection.

3.5.2 Changing Serial Interface Parameters

A |

Note

This section applies to the printers having the option serial interface board kit (IB-11)
installed.

You can confirm or change the serial interface parameters including baud rate, data bits,
stop bits, parity, and protocol. These parameters must match those of the computer’s seria

interface.
1 Press the MENU key.
2 Pressthe A or V key repeatedly until | nt er f ace > appears.
3 If theinterface is other than serial, pressthe ENTER key. A blinking question mark
(?) appears.
\wt erface
? Parall el
1N
4 Pressthe A or V key repeatedly until Ser i al appears.
\wt erface
? Seri al
/|\
5 Pressthe ENTER key again.
6 Press the [> key. One of the following serial parametersisindicated (Baud r at e

for example).
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Pressing the A or V key toggles through the serial parameters asfollows. To change
the serial parameter, pressthe ENTER key. Usethe A or V key to change the value

or selection.
Range
1200, 2400, 4800, 9600 (Default), 19200,
>Baud Rate 38400,57600, 115200
9600
>Data Bits 7 or 8 (Default)
8

v 4

>Stop Bits
1

1 (Default) or 2

v 4

>Parity
None

v 4

>Pr ot ocol
DTR( pos. ) &XON

None (Default), Odd, Even,or | gnor e

DTR( pos. ) & Xon (Default), DTR( posi ti ve),
DTR(negat i ve) , XON XOFF, or ETX/ ACK

For example, to change baud rate from 9600 to 115200, display the baud rate
menu following the above procedure. When the display shows baud rate, 9600
(bps), pressthe ENTER key. A blinking question mark (?) appears.

|>Baud Rat e
2’ 9600
/|\

Pressthe A or V key to scroll through values. When 115200 is displayed, pressthe
ENTER key. Pressthe MODE key to exit the menu selection.

Some computers may not be able to handle a baud rate of 115200 bps. If you set the
baud rate to 115200 and encounter communication problems, select a lower baud rate.
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3.5.3 Changing Network Interface Parameters

This printer supports TCP/IP, NetWare and EtherTalk protocols. In addition, you can install
the optional network interface card in the printer’s extension slot (OPT).

Using the operator panel, you can:

e Activate or deactivate TCP/IP, NetWare, and AppleTalk

e Activate or deactivate DHCP

e Enter IP address, subnet mask address, and default gateway address

< Determine whether to print a network status page when the printer is turned on

To confirm or change network card parameters, proceed as follows:

1 Press the MENU key.
Pressthe A or V key repeatedly until | nt er f ace > appears.
2

3 If the current interface is other than network, pressthe ENTER key. A blinking
question mark (?) appears.

nt erface >
\L/

? Paral | el
/|\

If the optional network interface card isinstalled in the printer, Opt i on will be
displayed. The setting procedureis basically the same even in this case.

4 Pressthe A or V key repeatedly until Net wor k appears.

knterface >

?’Network
/|\

N\

5 Pressthe ENTER key again.
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Press the [> key. One of the following menus isindicated. To change settings for the
item, pressthe ENTER key. Use the A or V key to change the value or selection.

Range

Set thisitem to On when you connect to anetwork
> > .
Net War e using NetWare. In submenu (>), frame mode can be
On selected from Aut 0,802. 3, Et hernet 11,
* * 802. 2,and 802. 3SNAP.

Set thisitem to On when you connect to anetwork

>TCP/ 1 P > using TCP/IP. Submenu (>) hasitemsincluding
On DHCP, | P address, subnet mask address, and gate-
way address. Toresolve | P address for the network
* * card, see 3.5.4 Resolving | P Address below.
EtherTalk must be activated (On) for networking
>Ezjhfe rTal k with Macintosh computers.

>Net k St at Whentheitemissetto On, theprinter printsout anet-
wor atus work statuspagewhenit printsthe printer status. See

Page O f Printing a Network I nterface Status Page on page
3-40.

7 Activate the appropriate protocol that is required to connect the printer to the
network. To activate a protocol, let the protocol displayed, pressthe ENTER key,
pressthe A or V key to change from OF f to On, and pressthe ENTER key.

8 Pressthe MENU key. The display returnsto Ready. You can print a network status
page to confirm that the I P address, subnet mask address, and the gateway address
have been properly set. To print a network status page, see Printing a Network
Interface Status Page on page 3-40 which follows.
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3.5.4 Resolving IP Address

To connect the printer to the network using TCP/IP protocol, you must set the | P address on
the printer. The I P address must be unique to the printer and should be obtained from your
network administrator.

1 Activate TCP/IP protocol in the manner described above.

>TCP/ | P >
On

2 Enter the submenu by pressing the [> key. Each time you pressthe A or V key, the
selection changes as shown below.

>>DHCP
O f

v 4

>>| P Addr ess
000. 000. 000. 000

v 4

>>Subnet Mask
000. 000. 000. 000

v 4

>>CGat eway
000. 000. 000. 000

3 When >>| P Addr ess isdisplayed, pressthe ENTER key. A blinking cursor ()
appears at the last digit.

>>| P Addr ess

000. 000. 000. 000”
21N

Pressthe A or V key to increase or decrease, respectively, the value at the blinking
cursor. Use the > and < keys to move the cursor right and | eft.

When the | P address is entered, pressthe ENTER key.

Pressthe A or V key to moveto Subnet Mask. Perform the same procedureto
complete entering the subnet mask address.

Then, pressthe A or V key to move to Gat eway. Perform the same procedure to
complete entering the subnet mask address.

Pressthe MENU key. The display returnsto Ready. You can print a network status
page to confirm that the | P address, subnet mask address, and the gateway address
have been properly set. To print a network status page, see Printing a Network
Interface Status Page which follows.

0o ~N OO0 b»H
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Printing a Network Interface Status Page

You can have your printer print out a network status page when the printer prints the status
page. The network status page shows the network addresses, and other information under
various network protocols about the network interface card. The default setting is Of f
(print disable).

Printing out a network interface status page may not be possible with the optional
network interface card. For details, see the manual for the network interface.

A sample network status page is shown on Figure 3-7 on page 3-41.

1 Pressthe MENU key.

2 Pressthe ENTER key repeatedly until | nt er f ace > appears.

Interface >
Par al | el

3 If the interface is other than network, pressthe ENTER key. A blinking question
mark (?) appears.

nt erface

U4
? Parall el
/|\

N\

4 Pressthe A or V key repeatedly until Net wor k appears. Pressthe ENTER key.

nterface

\?'Network
/|\

5 Press the [> key and then pressthe A or V key repeatedly until the display shows
>Net wor k St at us Page.

>Net wor k St at us
Page Of

6 The default setting isOf f . If it isset to On, pressthe ENTER key. A blinking
question mark (?) appears.

>Net wor k Status
Page\?'O‘f
/|\

7 Pressthe A or V key to select On.

>Net wor k St at us
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Pressthe ENTER key again.

3.5 Changing the Interface Parameters

Press the MENU key. The display returns to Ready. The printer prints a network
status page as an example shown in Figure 3-7 below.

0YKYOCERT
mila

Ecoss:

NETWORK STATUS PAGE

FS-C8008N Page Printer

Figure 3-7
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3.6 Making Default Settings

Using the operator panel, you can set the default for the following items. Note default
settings made using the operator panel may be overridden by the printer driver settings and
application software.

3.6.1 Default Emulation

You can change the emulation mode and character code set for the current interface. The
printer is capable of the following emulation modes:

«  HPPCL 6 (HP Color LaserJet 8550)
+  KC-GL (HPGL 7550A)
+  KPDL3 (PostScript 3)

The printer can automatically switch between HP PCL 6 and KPDL 3 depending on the print
job that is received from the computer. To do this, select KPDL ( AUTO) in the following
procedure.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Enul at i on > appears on the message
display. One of the emulation modes appears, indicating the emulation currently in
use.

PCL 6 (default)
KC- GL

KPDL

KPDL ( AUTO)

3 To change the default emulation, pressthe ENTER key. A blinking question mark
(?) appears.

Pressthe A or V key repeatedly until the desired emulation mode is displayed.

N

Pressthe ENTER key.

al

6 Pressthe MENU key. The display returnsto Ready.
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3.6.2 KC-GL Pen Width and Color

The KC-GL emulation mode enables you to set the pen widthsin dots, individual pen colors
for pen numbers 1 to 8, and the KC-GL page size.

1

2
3
4

10

11

Pressthe MENU key.
Pressthe A or V key repeatedly until Enul at i on appears on the message display.

If the current emulation is other than KC-GL, pressthe ENTER key. A blinking
question mark (?) appears.

Pressthe A or V key repeatedly until KC- GL appears. Pressthe ENTER key.

Emul ati on >
KC GL

Press the [> key to move to the >KC- GL Pen Adj ust > submenu. To change the
pen width and/or pen color, pressthe ENTER key. A blinking question mark (?)

appears.

>KC- L Fen
. \ly
Adj ust ? Pen (1)
/l\

Pressthe A or V key repeatedly until the desired pen number of 1 to 8 appears.
When the desired pen number is displayed, pressthe ENTER key.

To change the pen width, press the [> key, then press the ENTER key. A blinking
cursor appears at the width value.

>>Pen(1) Wdth
0%’ dot (s)
71N

Pressthe A or V key repeatedly until the desired pen width in dots (00 to 99)
appears. When the desired pen width is displayed, pressthe ENTER key.

To set the pen color, pressthe A or V key. To change the pen color, pressthe
ENTER key. A blinking question mark (?) appears.

?3Pen( 1) Col or

\,
? Bl ack
/l\

Pressthe A or V key repeatedly until the desired pen color (Bl ack, Red, G een,
Yel | ow, Bl ue, Magent a, Cyan, Wi t e) appears. When the desired pen color is
displayed, pressthe ENTER key.

To set the KC-GL page size, press the <l key twice, then Pressthe A or ¥ key until
>KC- GL Page Set isdisplayed.
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12 To change the page size, pressthe ENTER key. A blinking question mark (?)
appesrs.

I>KC—GI_ Page Set

\,)/
S 1A2)

13 Pressthe A or V key repeatedly until the desired page size (A2, A1, AO, B3, B2,
B1, BO, and SPSZ) appears. The SPSZ command sets the paper edge limitsto the
dimensions of a standard paper size. See this command explained in the
Programming Manual in the CD-ROM . Pressthe ENTER key to set the page set you
just selected.

14 Pressthe MENU key. The display returnsto Ready.

3.6.3 Alternative Emulation for KPDL Emulation

The auto KPDL [KPDL ( AUTO) ] emulation enables the printer to automatically change
the emulation mode according to the print job received. The emulation mode the printer
switches alternatively can be selected using the operator panel. The default alternative
emulationisHP PCL 6.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Enul at i on > appears.

Emul ati on >
PCL 6

3 Pressthe ENTER key. A blinking question mark (?) appears.

II:_I’TU| ation
“2PCL 6
/|\

4 Pressthe A or V key repeatedly until KPDL ( AUTO) appears. Pressthe ENTER
key.

Enmul ati on
?KPDL (AUTO

5 Pressthe > key. Pressthe A or V key until >Al t . Enul at i on isdisplayed. The
aternative emulation currently selected also appears— PCL 6 or KC- GL.

6 To change the alternative emulation, pressthe ENTER key. A blinking question
mark (?) appears.

>Alt. Enul ati on
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3.6 Making Default Settings

Pressthe A or V key until the desired alternative emulation appears.
Pressthe ENTER key.

Press the MENU key. The display returnsto Ready.

3.6.4  Printing KPDL Errors

The printer can print error descriptions when printing error occurs during KPDL emulation.
The default is OF f — the printer does not print KPDL errors.

1
2

\l

Pressthe MENU key.

Pressthe A or V key repeatedly until Enul ati on > appears.

Emul ati on >
PCL 6

Pressthe ENTER key. A blinking question mark (?) appears.

\IlErruI ation
2PCL 6
/|\

Select KPDL or KPDL ( AUTO) usingthe A or V key.

IlEmJI ation

“2kPDL
/| \

Pressthe ENTER key.

Pressthe > key. Pressthe A or V key until >Pri nt KPDL Err s (errors)
appesars.

>Print KPDL Errs
O f

Pressthe ENTER key. A blinking question mark (?) appears.

Select On using the A or V key. Pressthe ENTER key.

>Print KPDL Errs
N P
?TOf

71N

Press the MENU key. The display returnsto Ready.
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3.6.5

Default Font

You can select the default font for the current interface. The default font can be one of the
internal fonts or afont that is downloaded to the printer memory or stored on memory card
or hard disk.

In this menu, you can also set the type and pitch for Courier and L etter Gothic; aswell asto
print afont list.

1 Pressthe MENU key.

Pressthe A or V key repeatedly until Font > ears.
2 ey rep y app!

Font >

3 Pressthe > key. Pressthe A or V key until >Font Sel ect > appears.

>Font Sel ect >
| nt er nal

4 To select an internal font, make surethat | nt er nal isdisplayed and press the [>
key. The display changes as shown below. If | nt er nal isnot displayed, pressthe
ENTER key, then pressthe A or V/ key until it appears.

>> | 000

To select an optional font, pressthe ENTER key while>Font Sel ect >is
displayed. Pressthe A or V key repeatedly until Opt i on appears and then press
the ENTER key. Press the I> key next to display the font selection shown above.
You can perform this operation only when optional fonts are installed in the printer.

The letter before the number indicates the location of the font, as shown below:

Internal font

Soft (downloaded) font

Fontsin optional memory card

Fontsin RAM disk or optional hard disk
Fontsin optional ROM (API)

oOIrTwnmw~—

5 Pressthe ENTER key. A blinking question mark (?) appears.

|
>>21 000
/|\

6 Pressthe A or V key repeatedly until the desired font number appears. For font
numbers of the internal fonts, see Printing Lists of Fonts on page 3-51.

When the desired font is displayed, pressthe ENTER key.

\l

8 Pressthe MENU key. The display returnsto Ready.
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Selecting Regular or Dark Courier/Letter Gothic

Courier or Letter Gothic font thickness can be selected asRegul ar or Dar k. Inthe
procedure below, it is assumed that Courier is selected. The procedureis the same for Letter
Gothic.

1
2

a »

0 N

Press the MENU key.

Pressthe A or V key repeatedly until Font > appears.

Font >

Pressthe > key. Pressthe A or V key until >Font Sel ect > appears.

>Font Sel ect >
I nt er nal

Make sure that | nt er nal isdisplayed and press the [> key.

Pressthe A or V key repeatedly until >>Cour i er appears. If you are selecting the
thickness of the Letter Gothic font, choose >> Lett er Got hi ¢ hereinstead.

>>Couri er
Reqgul ar

Pressthe ENTER key. A blinking question mark (?) appears.

>>Couri er
\A/
?" Regul ar
/|\

Select Regul ar or Dar k using the A or V key.
Pressthe ENTER key.

Press the MENU key. The display returnsto Ready.
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Changing the Default Font Size

You can change the size of the default font. If you selected a proportional font, the character
size can a'so be changed.

1 Pressthe MENU key.

Pressthe A or ¥V key repeatedly until Font > appears.
2

Font >

3 Pressthe > key. Pressthe A or V key until >Font Sel ect > appears.

>Font Sel ect >
| nt er nal

Make surethat | nt er nal isdisplayed and pressthe > key.

N

Pressthe A or V key repeatedly until >>Si ze appears.

al

>>Sj ze
012. 00 point(s)

6 Pressthe ENTER key. A blinking cursor (_) appears.

>>Sj ze
OlZ.Oé’point(s)
/|\

7 Pressthe A or V key to increase or decrease the value at the blinking cursor. The
font size can be set between 4 and 999.75 points, in 0.25-point increments. Use the
D> or <] key to move the cursor right and left.

8 When the desired sizeis displayed, pressthe ENTER key.

() Pressthe MENU key. The display returnsto Ready.
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Character Pitch for Courier/Letter Gothic

You can set the character pitch for fixed fonts when the default font is Courier or Letter
Gothic.

1
2

a h~

o

Press MENU key.

Pressthe A or V key repeatedly until Font > appears.

Font >

Pressthe I> key. Pressthe A or V key until >Font Sel ect > appears.

>Font Sel ect >
I nt er nal

Make sure that | nt er nal isdisplayed and pressthe > key.

Pressthe A or V key repeatedly until >>Pi t ch appears.

>>Pi t ch
10. 00 cpi

Pressthe ENTER key. A blinking cursor (_) appears.

>>Pi t ch
10. 00’ cpi

T

Pressthe A or V key to increase or decrease the value at the blinking cursor. The
character pitch can be set between 0.44 and 99.99 characters per inch, in 0.01
character-per-inch increments. Use the > or <[ key to move the cursor right and left.
When the desired size is displayed, pressthe ENTER key.

Press the MENU key. The display returnsto Ready.
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Setting the Code Set

You can change the character code set. Available character code sets vary depending on the
current font. (The defaultis| BM PC- 8.)

1 Pressthe MENU key.

Pressthe A or ¥V key repeatedly until Font > appears.
2

Font >
3 Pressthe [> key.
Pressthe A or V key repeatedly until >Code Set ears.
4 €y rep y app!
>Code Set
| BM PC- 8

5 Pressthe ENTER key. A blinking question mark (?) appears.

>Code Set
N

2{ BM PC- 8
/|\

6 Pressthe A or ¥V key until the desired character code set appears.

Pressthe ENTER key.

\I

8 Pressthe MENU key. The display returnsto Ready.
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Printing Lists of Fonts

To help you decide in selecting afont, you can printout lists of the internal fonts or the
optional fontsincluding downloaded fonts. Samples for font lists are shown in Figure 3-8

on page 3-52.
1 Press the MENU key.
2 Pressthe A or V key repeatedly until Font > appears.
Font >
3 Press the [> key.
4 Pressthe A or V key repeatedly until >Li st of I nternal Fontsor>Li st
of Option Fonts appears.
>Li st of
Internal Fonts
5 Pressthe ENTER key. A question mark (?) appears.
>Li st of
I nternal Fonts?
6 Pressthe ENTER key again. Pr ocessi ng appears, then Ready. The printer prints

out alist of fonts with a sample and font ID (number) for each of them. Sample lists
of fonts are shown in Figure 3-8 on the next page.
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|| Font Name | [scalablesBitmap Password Selection  [FSET] Font ID
anEannl anEannl L1111 NNNNNENENEEED [ L11]
(111}
[11]]
|_ _| o

Font Name ] Scalablelanmag Password Selection __[FSET] Font ID
LLLLLLTL]

Figure 3-8
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3.7 Pagination

3.7 Pagination

In Page Set menus, you can set the number of copies, page orientation, and other settings
regarding pagination.

3.7.1  Number of Copies

You can set the number of copies of each page to be printed for the current interface. The
number of copies can be set between 1 and 999.

1
2

w

ﬂ

Press the MENU key.

Pressthe A or V key repeatedly until Page Set > appears.

Page Set >

Press the > key.

Pressthe A or V key repeatedly until >Copi es appears.

>Copi es
001

Pressthe ENTER key. A blinking cursor (_) appears.

>Copi es
001’

1N

Pressthe A or V key to increase or decrease, respectively, the value at the blinking
cursor. Use the > and < keys to move the cursor right and | eft.

When the desired size is displayed, pressthe ENTER key.

Pressthe MENU key. The display returnsto Ready.
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3.7.2 Print Orientation

You can select portrait (upright) or landscape (sideways) page orientation.

Portrait Orientation Landscape Orientation
A A
I I

Figure 3-9

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Page Set > appears.

Page Set >
3 Pressthe > key.
4 Pressthe A or V key repeatedly until >Or i ent at i on appears.

>Orientation
Portrait

5 Pressthe ENTER key. A blinking question mark (?) appears.

I>C)rientation

?'Portrait
/|\

N

6 Select Portrait or Landscape usingthe A or V key.

Pressthe ENTER key.

ﬂ

8 Pressthe MENU key. The display returnsto Ready.
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3.7.3 Page Protect Mode

3.7 Pagination

The Page Protect Menu does not normally appear, however, Page Pr ot ect will be
forcibly set to On if aprint overrun error occurs due to insufficient printer memory. When
this has happened, be sureto reset Page Pr ot ect to Aut o (default) in order to maintain
the optimum use of printer memory.

1
2

w

\l

Pressthe MENU key.

Pressthe A or V key repeatedly until Page set > appears.

Page set >

Press the > key.

Pressthe A or V key repeatedly until >Page Pr ot ect appears.

>Page Prot ect
On

Pressthe ENTER key. A blinking question mark (?) appears.

I>Page Pr ot ect
2 on
/|\

Pressthe A or V key repeatedly until Aut o appears.

I>Page Pr ot ect

Ay ¥4
? Auto
/|\

Pressthe ENTER key.

Pressthe MENU key. The display returnsto Ready.
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3.7.4 Linefeed (LF) Action

This procedure instructs the printer what to do when it receives alinefeed code (OAH).

* LF Only: Linefeedis performed (Default).
e CR and LF: A linefeed and carriage return are performed.
e lgnore LF: Thelinefeedisignored.

1 Pressthe MENU key.
2 Pressthe A or V key repeatedly until Page Set > appears.
Page Set >
3 Pressthe [> key.
4 Pressthe A or V key repeatedly until >LF Act i on appears.
>LF Action
LF only

5 Pressthe ENTER key. A blinking question mark (?) appears.

\?I;F Acti on
? LF only
/|\

6 Pressthe A or V key repeatedly until the desired linefeed action appears.

When the desired action is displayed, pressthe ENTER key.

ﬂ

8 Pressthe MENU key. The display returnsto Ready.

3-56



3.7 Pagination

3.7.5 Carriage-Return (CR) Action

This procedure instructs the printer what to do when it receives a carriage-return code
(ODH).

e CR Only: A carriage-return is performed (Default).

e CR and LF: A linefeed and carriage return are performed.
e lgnore CR Thecarriage-returnisignored.

1 Press the MENU key.

2 Pressthe A or V key repeatedly until Page Set > appears.

Page Set >
3 Pressthe > key.
4 Pressthe A or V key repeatedly until >CR Act i on appears.
>CR Action
CR only

5 Pressthe ENTER key. A blinking question mark (?) appears.

>CR Action
\ls

? CRonly
/|\

6 Pressthe A or V key repeatedly until the desired carriage-return action appears.

When the desired action is displayed, pressthe ENTER key.

\l

8 Pressthe MENU key. The display returnsto Ready.
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3.8 Setting Print Quality

3.8

3.8.1

Setting Print Quality

Tone Mode

The printer features the Print Quality menu which lets you select:

e Tone mode (Normal and Fine)
¢ Gloss mode (Low and High)

The Tone Mode selects the way the printer handles a pixel for representing the color and
halftoning for each pixel — Normal or Fine. The Fine tone mode uses four-bit smooth
halftone for photographs, image, etc.; and the Normal tone mode uses a two-bit halftone for
text, solid objects, etc. Either of these tone modes consistently affects all objects on a page.

The Fine tone mode provides the print quality better than Normal, but the printing speed is
slower and more memory is required. To enable the printing in Fine tone mode (4 bpp) on
A3 or B4 with duplex printing, the minimum printer memory requirement is 160 MB.

The amount of memory actually required may vary depending on the data to print.

The default tone mode is Nor mal . To confirm and change the tone mode, proceed as
follows:

1 Pressthe MENU key.

Pressthe A or V key repeatedly until Pri nt Qual ity > appears.
2 €y rep y

Print Quality >

Pressthe > key.

w

Pressthe A or V key repeatedly until >Tone appears.

N

>Tone
Nor nmal

5 To change the toner mode, pressthe ENTER key. A blinking question mark (?)
appesars.

?Tone

\Llo
? Nor mal
/|\

6 Pressthe A or V key to changeto Fi ne.

Pressthe ENTER key to finalize the tone mode.

ﬂ

8 Pressthe MENU key. The display returnsto Ready.
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3.8.2

Gloss Mode

3.8 Setting Print Quality

The gloss mode, when set to Hi gh, increases the effect of glossinessin printing by reducing
the printing speed by half. The gloss modeis not available when Tr anspar ency is
selected as the paper type setting.

Depending on the paper used, printing in gloss mode may cause wrinkle in paper. To
reduce wrinkle, try using thicker paper.

The default gloss mode is Low To confirm or change the gloss mode, proceed as follows:

1
2

w

ﬂ

Pressthe MENU key.

Pressthe A or V key repeatedly until Pri nt Qual ity > appears.

Print Quality >

Press the > key.

Pressthe A or V key repeatedly until >G oss Mbde appears.

>d oss Mode
Low

To change the gloss mode, pressthe ENTER key. A blinking question mark (?)
appesars.

I>G| oss Mbde

\Lls
? Low
/l\

Pressthe A or V key to change from Lowto Hi gh.
Pressthe ENTER key to finalize the selection.

Pressthe MENU key. The display returnsto Ready.
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3.9 Operating the Storage Device

3.9 Operating the Storage Device

The printer supports three types of storage device; memory card, option hard disk, and
RAM disk. The memory card and option hard disk are installed into the dedicated sl ots of
the printer. The RAM disk is an allocated part of the printer’s memory. If the optional hard
disk isinstalled in the printer, the e-MPS function will be available. For details, see e-MPS
on page 3-20.

The basic operations of each storage device are the same. This section mainly explains the
operation of the memory card.

3.9.1 Using the Memory Card

The printer is equipped with aslot for amemory card. By inserting a memory card into the
printer, the following operations become available.

¢ Reading Font Data

¢ Reading Data

e Writing Data

e Deleting Data

¢ Formatting Memory Card

e Printing aList of Data Names

For details about the handling of the memory card, see Appendix A Options, section A.3.1
Memory Card on page A-7.

Reading Font Data

In case of amemory card if amemory with the font data card is already inserted into the slot
when the printer isturned on, the fonts are automatically read into the printer. To read fonts
into the printer from a memory card, proceed as follows.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Menory Car d > appears.

Menory Card >

Pressthe D> key.

w

4 Pressthe A or V key repeatedly until >Read Font s appears.

>Read Fonts

5 Pressthe ENTER key. A question mark (?) appears.

>Read Fonts ?
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3.9 Operating the Storage Device

Pressthe ENTER key. Pr ocessi ng appears and the reading of data from the
memory card starts. When completed, Pr ocessi ng disappears.

>Read Fonts
Processi ng

Pressthe MENU key. The display returnsto Ready.

Reading Data

You can print out the datain the memory card. To read the data saved on the memory card
and print it out, proceed as follows.

1
2

w

Press the MENU key.

Pressthe A or V key repeatedly until Menory Card > appears.

Menmory Card >

Press the > key.

Pressthe A or V key repeatedly until >Read Dat a appears (Report , inthis
example).

>Read Dat a
Repor t

Pressthe ENTER key. A blinking question mark (?) appears before the data name.

\|>Read Dat a
?T?eport
/|\

Pressthe A or V key to display the desired data name.

Pressthe ENTER key. Pr ocessi ng appears and the reading of data from the
memory card starts.
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3.9 Operating the Storage Device

Writing Data

Data can be written to a memory card until no spaceis left for storing. When writing to a
memory card, anameis assigned to the file automatically. You can use the procedure
explained in the section Printing a List of Data Names (Partitions) on page 3-65 to print a
list of data names for confirmation.

To write data to a memory card, proceed as follows.

: ? First check that the memory card is properly formatted. Otherwise, the >Wite Data
message to be explained below will not be shown on the message display. If the
Note memory card inserted in the memory card slot is not formatted, the >For mat will

automatically appear on the message display. Format the memory card. See
Formatting a Memory Card on page 3-64.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Menory Car d > appears.

Menmory Card >

Pressthe > key.

w

4 Pressthe A or V key repeatedly until >W it e Dat a appears.

>Wite Data

5 Pressthe ENTER key. A question mark (?) appears.

>Wite Data ?

6 Pressthe ENTER key. Pr ocessi ng appears, then Wi t i ng.

7 In this state, send the file from the computer to the printer.

As the printer receives data, the message display changesto Pr ocessi ng, then
when the end of the data is received, the message display changesto Vi t i ng.

8 Check that the message display has changed to Waiting, then pressthe GO key. This
writes the file to the memory card and instructs the printer to automatically print out
amemory card write information page as shown below.
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3.9 Operating the Storage Device

Thefileiswritten onto the memory card given a destination name (also referred to as
a partition name) which the printer automatically assigns one after another as
follows: DataS001 (first data), DataS002 (second data), DataS003 (third deta)...

OYKYOCERE /\
\”ﬂd/ ECafo ° FS-C8008N Page Printer

WRITE INFORMATION

Figure 3-10

Partition Type: Type of datawritten (currently only type 2 is supported).
Partition Name: The destination name of datawritten to the card.

Write Partition Length: The size of the written data on the memory card.
Others: Error information.

When the memory card write information page is printed, the display returnsto
Ready.

Repeat above steps until you have transferred all data (files) that you want to writeto
the memory card. Each time you finish writing data, a memory card write
information page is printed from the printer showing the information, but pertaining
only to the data just written. To see all data contained in the memory card at once,
print alist of data names as explained. See Printing a List of Data Names
(Partitions) on page 3-65.

Deleting Data

It is possible to use the printer to delete data from amemory card one by one.

To delete data from a memory card, proceed as follows. Check that the memory card
contains data. Otherwise, the>Del et e Dat a menu will not appear on the message

display.

1
2

Press the MENU key.

Pressthe A or V key repeatedly until Menory Card > appears.

Menmory Card >

Press the > key.
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3.9 Operating the Storage Device

4 Pressthe A or V key repeatedly until >Del et e Dat a appears. The data name
also appears (Repor t , in this example).

>Del ete Data
Report

5 Pressthe ENTER key. A blinking question mark (?) appears before the data name.

?Del ete Data

\?ﬁeport
/|\

6 Pressthe A or ¥V key to display the desired data name.

7 Pressthe ENTER key. Pr ocessi ng appears and the datais deleted from the
memory card. The display returnsto Ready.

Formatting a Memory Card

A new memory card must be formatted before it can be used in the printer. Formatting
allows data to be written to the memory card.

« Formatting will destroy any existing data on a storage device including a used
memory card.

« Formatting of the memory card must be executed from the printer.

To format amemory card, proceed as follows. When a new memory card isinserted in the
printer'sslot, For mat error Menory car d will appear on the message display.

1 Pressthe MENU key.

Pressthe A or V key repeatedly until Menory Card > appears.
2

Menory Card >

Pressthe > key.

w

Pressthe A or V key repeatedly until >For mat appears.

N

>For mat

5 Pressthe ENTER key. A question mark (?) appears.

>Format ?
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3.9 Operating the Storage Device

Pressthe ENTER key. Pr ocessi ng appears and formatting of the memory card
starts.

When the formatting is successfully completed, the printer automatically prints out a
format information page, which allows you to check the memory card for proper
formatting.

OYKYOCERA
~Jnifa_ m FS-C800SN Page Printer
FORMAT INFORMATION

Figure 3-11

Format information page includes the following items:;

Capacity: Thetotal size of thememory card.
Used Space: Thesizethe printer usesfor its system.
Free Space: Thesizeremaining in the memory card for storing data.

When the memory card format information is printed, the display returnsto Ready.

Printing a List of Data Names (Partitions)

The printer prints alist of all data names (referred to as partitions) stored in a memory card
for reference. (Printing alist isaso available for afont card.)

To print alist of data names for the memory card, proceed as follows.

1
2

w

Press the MENU key.

Pressthe A or V key repeatedly until Menory Card > appears.

Menory Card >

Press the > key.

Pressthe A or V key repeatedly until >Li st of Partiti ons appears.

>Lji st of
Partitions
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5 Pressthe ENTER key. A question mark (?) appears.

>Li st of
Partitions ?

6 Pressthe ENTER key. Pr ocessi ng appears and the printing of the list starts.

DY KYOCERA /\
Juita__ ECOSKS“’ FS-C8008N Page Printer

PARTITION LIST

Device Information

Partition In |

Figure 3-12

The printout (example above) includes the following information:

Device Name/Number: MEMORY CARD/A isindicated for the memory card.

Capacity: Thetotal capacity of the memory card in bytes.
Used Space: Thetotal sizeof the datastored in the memory card in bytes.
Free Space: Thesize of the capacity remaining inthe memory card for stor-

ing further data, including the amount of memory that the
printer usesfor itssystem.

Partition Name: The name of thewritten data assigned automatically by the
printer.

Partition Size: Thesize of thewritten datain bytes.

Partition Type: Thetype of thewritten datai.e., whether it ishost data (Data)
or font data (Font).

When thelist of file names (partition list) for the memory card is printed, the display
returnsto Ready.
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3.9.3

3.9 Operating the Storage Device

Using the Option Hard Disk

Installing the option hard disk into the printer allows you to perform the following
operations on the hard disk.

¢ Reading data

e Writing data

e Deleting data

e Formatting hard disk

e Printing alist of data names (partitions)

When an option hard disk isinserted into the printer for the first time, it must be formatted
before use. If the option hard disk is not formatted, the >For mat menu will automatically

appear on the message display.

The operations of the option hard disk are the same as those of the memory card. See the
relevant sections in Section 3.9.1 Using the Memory Card on page 3-60.

When data is written to the hard disk, the name automatically given to the corresponding
filewill be DataHOOL (for the 1st file), DataH002 (for the 2nd file), DataHOO03 (for the 3rd
file), etc.

Using the RAM Disk

The RAM disk is amemory space shared within the printer memory that can temporarily
store print jobs. The RAM disk can be used only for electronic sorting. The stored print job
can then be used to print multiple copies of the job reducing the total amount of time
required to print the wholejob. It acts similar to the hard disk except that the datais
effective only during the printer is powered up. By default, the RAM disk is not activated
(O ).

To use the RAM disk, activate and enter the desired size of the RAM disk in the manner
described below. The maximum RAM disk size can be calculated as follows:

Maximum RAM disk size = Total printer memory -36 MB

For example, if the total memory installed in your printer is 256 MB, you can set 224 MB of
RAM disk. If you attempt to set the RAM disk size beyond this restriction, the printer
automatically round it down so that the size is always 36 MB less than the total printer
memory. Once the RAM disk size is set, the printer must be reset.

To activate RAM disk in the printer's memory, first you must set the RAM disk mode to On
and set the desired data size for the RAM disk as descriped in the following section. This
alows you to perform the following operations on the RAM disk.

¢ Reading data

e Writing data

e Deleting data

e Printing alist of data names (partitions)

The operations of the RAM disk are the same as those of the memory card. See the relevant
sectionsin Section 3.9.1 Using the Memory Card on page 3-60. When datais written to the
RAM disk, the name automatically given to the corresponding file will be DataH001 (for
the 1<t file), DataHO0O02 (for the 2nd file), DataHOO3 (for the 3rd file), etc.
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3.9 Operating the Storage Device

The RAM disk can not be used when an option hard disk is installed.

The RAM disk stores data only temporarily. When the printer is reset or turned off,
the stored data will be erased.

The RAM disk is allocated within the printer's memory available to users. If the
size of the RAM disk is set too large, the printing speed may decrease or the
memory may become insufficient.

To confirm the RAM disk size or activate the RAM disk, proceed as follows:

Setting the RAM Disk Size

1
2

Pressthe MENU key.

Pressthe A or V key repeatedly until RAM Di sk Mode appears.

RAM D sk Mbde
O f

Pressthe ENTER key. A blinking question mark (?) appears. Pressthe A or V key
to select On. Pressthe ENTER key.

RAM Di sk Mode
?
o

Pressthe [> key. Pressthe A or V key repeatedly until >RAM Di sk Si ze
appears. The data size also appears.

>RAM Di sk Si ze
0119 MByte

Pressthe ENTER key. A blinking cursor (_) appears. Pressthe A or V key to
display the desired size. Definable RAM disk sizeis0001 to 1024.

>RAM Di sk Si ze
0114 MByt e
/l\

This range varies depending on the total memory size of the printer. The setting
exceeding this range is automatically adjusted to the maximum RAM disk size.

When the desired RAM disk size is displayed, pressthe ENTER key.

Pressthe MENU key. The display returnsto Ready. Then, turn off the printer and on
again. The selected RAM disk size is activated after the printer is restarted.
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3.10.1 MP Tray Mode

3.10 Paper Handling

This section explains how to change mode for the MP (multi-purpose) tray, the paper size
and type for each paper source, mode for the option sorter, and how to select the paper
source and paper destinations.

The MP tray can be used in either of two modes— Cassett e or Fi rst. The MP tray
feed paper differently depending on the mode:

L]

Cassette Mode (default)

The MP tray acts in the same manner as other paper source. The printer can correctly
feed paper from any paper source as you command on the printer driver. The cassette
mode provides a faster printing speed than the first mode.

First Mode

The MP tray automatically feeds paper placed on the MP tray overriding another paper
source that is selected on the printer driver. After all paper sheetsin the MP tray have
been used up (approximately 150 sheets), paper will be fed from the paper source
originally selected. This mode is convenient to feed paper of specia size or type
without rel oading the current paper source. However, the MP tray must be kept empty if
you desire to feed paper from the intended paper source.

To switch the MP tray to Fi r st mode, proceed as follows:

w

ﬂ

Press the MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Press the [> key.

Pressthe A or V key repeatedly until >MP Tray Mbde appears.

>MP Tray Mode
Cassette

Pressthe ENTER key. A blinking question mark (?) appears.

?I\/P Tray Mode

A\ ¥4
? Cassette
/l\

Pressthe A or V key to change CassettetoFi rst.
Pressthe ENTER key. The MP tray mode is changed.

To exit the menu selection, pressthe MENU key.
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3.10.2 Setting MP Tray Paper Size

When you use the MP tray in cassette mode, you should set the MP tray size to the paper
sizethat is used to format the job to print. If the sizes do not match, printing will not be
performed on the correct size paper. The default settingisLet t er sizefor the U.S. and
Canada and A4 for other countries.

For more information about the paper sizes that you can feed from the MP tray, see Chapter
2 Handling Paper.

Feeding the paper having a paper size which does not match the current paper size
from the MP tray can cause paper jam.

1
2

w

Pressthe MENU key.

Pressthe A or ¥V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Press the [> key.

Pressthe A or V key repeatedly until >MP Tray Si ze appears. In this example,
the current MP tray paper sizeis A4.

>MP Tray Size
A4

To change the paper size, pressthe ENTER key. A blinking question mark (?)
appesars.
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3.10 Paper Handling

Pressthe A or V key to display the desired paper size. The message display toggles
through the following paper sizes:

A4
Executive
Letter-R
Letter
Legal
Ledger
Ledger W de
A3 W de
A3

B4

Cust om
(o7}

Hagaki

Quf ukuhagaki
Oicio Il
St at enent
Folio
Youkei 2
Youkei 4
8K

16K

Monar ch
Busi ness
Comm #9
Comm #6 3/4
DL

5

A6

B6

A5

B5

| SO B5
Ad-R

When the desired paper sizeisdisplayed, pressthe ENTER key. The paper sizeis set
for the MP tray.

To exit the menu selection, pressthe MENU key.
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3.10.3 Setting the MP Tray Paper Type

By setting a paper type (plain, recycled, etc.) to the MP tray, you can select the paper on the
MP tray according to the paper type you command on the printer driver. The default setting
is plain paper.

For more information about paper types that can be fed from the MP tray, see Chapter 2
Handling Paper.

1
2

w

Pressthe MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Pressthe D> key.

Pressthe A or ¥V key repeatedly until >MP Tray Type appears.

>MP Tray Type
Pl ai n

To change paper type, pressthe ENTER key. A blinking question mark (?) appears.

?NP Tray Type

A\ ¥4 .
? Plain
/|\

Pressthe A or V key to display the desired paper type. The message display toggles
through the following paper types:

Pl ai n

Tr anspar ency
Preprinted
Label s

Bond
Recycl ed
Vel | um
Rough
Letterhead
Col or

Pr epunched
Envel ope

Car dst ock
Coat ed

Thi ck
Custom 1(to 8)

When the desired paper typeis displayed, pressthe ENTER key. The paper typeis
set to the MP tray.

To exit the menu selection, press the MENU key.
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3.10.4 Setting the Cassette Paper Type

By setting a paper type (plain, recycled, etc.) to the paper cassette, you can automatically
select the paper in the paper cassette according to the paper type you command on the
printer driver. The default setting is plain paper for all paper cassettes.

For more information about paper types that you can feed from the paper cassette, see
Chapter 2 Handling Paper.

1
2

w

\l

Pressthe MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Press the > key.

Pressthe A or V key repeatedly until >Cassette # Type appears. (Where #
here refers to the cassette number.)

>Cassette 1 Type
Pl ain

To change paper type, pressthe ENTER key. A blinking question mark (?) appears.

>

\Igassgtte 1 Type
? Plain
/|\

Pressthe A or V key to display the desired paper type. The message display toggles
through the following paper types:

Pl ai n
Preprinted

Vel | um

Recycl ed

Rough
Letterhead

Col or

Pr epunched
Custom 1l (to 8)

When the desired cassette type is displayed, pressthe ENTER key.

To exit the menu selection, press the MENU key.
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3.10.5 Selecting the Paper Feed Source

You can select the paper source using the operator panel, from which the printer feeds paper
asthe default. If an optional paper feeder(s) isinstalled, it is also available for the default

paper source.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

3 Pressthe D> key.

4 Pressthe A or V key repeatedly until >Feed Sel ect appears.

>Feed Sel ect
Cassette 1

5 To change the current paper feed source, pressthe ENTER key. A blinking question
mark (?) appears.

>Feed Sel ect
N 2

? Cassette 1
/| \

6 Pressthe A or V key to display the desired paper feed source. The message display
toggles through the following paper feed sources, depending on theinstalled optional
paper feeders (from the top most paper cassette to the bottom paper cassette):
MP tray
Cassette 1
Cassette 2
Cassette 3
Cassette 4
Cassette 5
Cassette 6
Cassettes 3 and4 areavailable for selection when an optional paper feeder is
installed. Cassettes 5 and6 areavailable for selection when two optional
feedersareinstalled. The FS-C8008DN is equipped with the PD-800 duplex unit asa
standard feature, whose Caset t e 1 isoccupied by the duplexer. Therefore,
Cassette 1isnotavailablefor the FS-C8008DN.

7 When the desired paper source displayed, pressthe ENTER key.

8 To exit the menu selection, press the MENU key.
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3.10.6 Duplex Printing (FS-C8008DN)

The FS-C8008DN is equipped with the PD-800 duplex unit as a standard feature. The Paper
Handling menu on the operator panel provides you with activating the duplexer for printing
both sides of paper. You can aso select the direction the duplex printed pages are bound —
short or long edge binding. See Figure 3-13 below.

Duplex printing is available for the following paper types:

Pl ai n

Pr epunched
Bond
Recycl ed
Rough
Letterhead
Col or

Pr epunched
Vel | um

Activating the duplexer on the operator panel is done by selecting either short edge or long
edge binding mode.

Duplex printing can be also performed from the Multi-Purpose (MP) tray. When the MP
tray is setto First Mode (“ First”), the paper size and paper type will be the same as those
of the paper cassette currently set at the paper feed source. If the paper to be fed from
the MP tray does not match the paper size and paper type of the current paper feed
source cassette, a paper jam may occur.

Binding Modes

Binding refers to the manner in which printed pages of paper are joined together (by gluing,
gtitching, etc.) in book form. The two possible types of binding are: long-edge binding, in
which pages are joined together along their long edge; and short-edge binding, in which
they are joined together along their short edge. In selecting a binding type, you must also
consider the orientation of the printed page. You can use long-edge or short-edge binding
with either landscape or portrait printing.

Depending on the binding type and print orientation, the duplexer provides four types of
binding. These are: (1) portrait, long-edge, (2) portrait, short edge, (3) landscape, long-edge,
and (4) landscape, short-edge. The figure below shows these binding methods.

(1) = (2) [=——— Portrait,
short-edge
Portrait,
long-edge — 3
2 5
3 A Landscape,
( ) . s | short-edge
Landscape,
long-edge (4)
3
—— 2 °

Figure 3-13
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To select duplex printing and binding from the operator panel, use the following procedure:

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Pressthe > key.

w

4 Pressthe A or V key repeatedly until >Dupl ex Mode appears.

>Dupl ex Mode
None

5 To activate duplex printing, pressthe ENTER key. A blinking question mark (?)
appesars.

\|>DJpI ex Mode

?f\lone
/|\

6 Pressthe A or V key to display the desired binding mode. The message display
toggles through the following:

None (default)
Long edge bind
Short edge bi nd

7 When the desired binding mode is displayed, pressthe ENTER key. The binding
mode is set.

8 To exit the menu selection, press the MENU key.

Note on Duplex Printing from the MP Tray

¢ You cannot select the MP tray, when it is set to ‘ cassette’ mode, to perform duplex
printing. To perform duplex printing, select a paper cassette.

e Itispossibleto duplex-print using the MP tray if it isset in ‘first’ mode. (See Section
3.10.1 MP Tray Mode on page 3-69.) However, be sure to set the MP tray paper size
and paper type to the same paper size and paper type as those of the current paper
cassette. If the paper size or type differs, a paper jam may occur.
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3.10.7 Overriding Difference between A4 and Letter

WhentheOverri de A4/ LT isturned on using the operator panel, the printer ignoresthe
difference between A4 and Letter paper sizes. Printing is performed without an error
message even if the actual paper sizein the current cassette differs from the paper size
formatting the job.

By default, this feature is off. To confirm and turn onthe Over ri de A4/ LT, proceed as
follows:

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Press the > key.

w

4 Pressthe A or V key repeatedly until >Overri de A4/ LT appears.

>Qverride A4/ LT
O f

5 To change overriding mode, press the ENTER key. A blinking question mark (?)
appears.

I>Q/er ride A4/ LT

o f
/|\

6 Pressthe A or V key to change Of f to On.

Pressthe ENTER key. The overriding modeis set.

\l

8 To exit the menu selection, press the MENU key.
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3.10.8 Creating Custom Paper Types

The Type Adjust menu on the operator panel may be used to create a user-defined paper
type for the printer. Custom paper types allow you to optimize printing parameters such as
the fuser temperature best suited for the paper property. It also enables the printer to
automatically select the paper cassette in which the custom paper is loaded as commanded
by the printer driver

Up to eight custom user settings may be registered on the operator panel. Creating a custom
paper type using the operator panel is a 4-step job:

« selecting one of eight custom setting positions (Custom 1 through 8)

«  selecting the paper weight

e salecting the fuser temperature

» enabling or disabling duplexing for the paper type

Custom paper types can be reset afterwards by following the stepsin Section 3.10.9
Resetting the Custom Paper Type on page 3-80.

Step 1. Selecting the Custom Type Position

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Pressthe [> key.

w

Pressthe A or V key repeatedly until >Type Adj ust > ears.
4 €y rep y yp J app!

>Type Adj ust >
Custom 1

5 Pressthe ENTER key. A blinking question mark (?) appears.

\|>Type Adj ust

?'Cust om1l
l|\

6 Pressthe A or V key to scroll to the other custom position.

Custom 1
Custom 2
Custom 3
Custom 4
Custom 5
Custom 6
Custom 7
Custom 8
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When the paper type to be customized is displayed, pressthe ENTER key. Proceed
to the next procedure.

Step 2. Selecting the Paper Weight

6

Complete Step 1. above.
Pressthe > key.

Pressthe A or V key repeatedly until >>Paper Wi ght appears.

>>Paper Wei ght
Nor mal

Pressthe ENTER key. A blinking question mark (?) appears.

>>Paper Wi ght

A\ ¥4
? Nor nmal
ll\

Pressthe A or V key to display the desired paper thickness from the following:

Nor mal (default)
Heavy (Thi ck)
Extra Heavy

When the desired paper thicknessis displayed, pressthe ENTER key. Proceed to the
next procedure.

Step 3. Selecting the Fuser Mode

Complete Step 2. above.
Pressthe V key.

Pressthe A or V key repeatedly until >>Fuser Mode appears.

>>Fuser Mode
Low

Pressthe ENTER key. A blinking question mark (?) appears.

I>>Fuser Mbde

\ls
? Low
/|\

Pressthe A or V key to display the desired fuser mode from the following:

Low (default)
M ddl e
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6 When the desired fuser mode isdisplayed, pressthe ENTER key. Proceed to the next
step.

Enabling or Disabling Duplex Printing for Custom Paper Type

This parameter isvalid for the FS-C8008DN printer which is equipped with the duplexer as
a standard feature. When this parameter is disabled for a Custom type, the printer does not
duplex print when the custom size is selected for the paper typein aprint job.

By default, duplex printing is enabled for custom paper types. To confirm and change this,
proceed as follows:

1 Complete Step 3. above.
2 Pressthe [> key.

3 Pressthe A or V key repeatedly until >>Dupl ex Pat h appears.

>>pDupl ex Pat h
Enabl e

4 To change duplex printing, pressthe ENTER key. A blinking question mark (?)

appears.
>>Dupl ex Path
NV
? Enabl e
/|\

Pressthe A or V key to change from Enabl e to Di sabl e.

ul

Pressthe ENTER key. The duplex printing capability is changed.

o

7 To exit the menu selection, press the MENU key.

3.10.9 Resetting the Custom Paper Type

If you want to reset all custom paper type settings (1 to 8) to the factory default, proceed as
follows:

1 Pressthe MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > ears.
2 €y rep y p g = app

Paper Handling >

3 Pressthe D> key.
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Pressthe A or V key repeatedly until >Reset Type Adj ust appears.

>Reset Type
Adj ust

To reset al custom paper types, pressthe ENTER key. A question mark (?) appears.

>Reset Type
Adj ust ?

Pressthe ENTER key. All customized paper types, including weight and duplex
printing capability, will be reset to the default. The display returnsto Ready.

3.10.10 Selecting the Output Stack

The Stack Select menu on the operator panel allows you to select either the face-down tray
or the face-up tray for the output stack. If an optional output device such as the sorter,
document finisher, or bulk stacker, isinstalled, it can also be selected as an output stack.

1
2

w

Press the MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >

Press the > key.

Pressthe A or V key repeatedly until >St ack Sel ect appears.

>St ack Sel ect
Face-down tray

To change the output stack, pressthe ENTER key. A blinking question mark (?)
appears.

I>St ack Sel ect

\Y X4
? Face-down tray
/|\

Pressthe A or V key to toggle through the following output stacks:

Face- down tray
Face-up tray
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\l

The output stacks change to include the following when an optional bulk stacker
(ST-30) isinstalled:

Face-down tray
St acker F-up
St acker F-down

The output stacks change to include the following when an optional document
finisher (DF-31) isinstalled:

Face-down tray
Fi ni sher F-up
Fi ni sher F-down

The output stacks change to include the following when an optional sorter (SO-30) is
installed:

Face- down tray

Sorter F-up

Sorter

When the desired output stack is displayed, pressthe ENTER key.

To exit the menu selection, press the MENU key.

3.10.11 Selecting the Option Sorter Mode

If you install an option sorter (SO-30), you can have your printouts automatically sorted in
three different ways when printing multiple copies. The three methods are:

Sorter mode

The sorter receives a complete set of a document starting from the top tray.
Collator mode

The sorter receives all copies of the same page in each tray starting from the top tray.
Mailbox mode

The sorter receives all copies of the same page in each tray starting from the bottom
tray.
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These modes are depicted in Table 3-4 which follows:

Mode

Description

Sorter mode

Copy 1 (1-50 pages)
Copy 2 (1-50 pages)
Copy 3 (1-50 pages)

Copy 4 (1-50 pages)

Thesorter mode sortsthe output pagesby copy asshownin
the example. Thismodeisuseful when you need several
independent copies of adocument.

Themaximum number of copiesis9. If atray becomesfull
(approximately 200 pages), the printer pauses and indi-
catestheSort er tray # paper full message.You
will need toremoveall the printed pagesfrom thetray indi-
cated by # in the message.

Intheexample, four copiesof adocument of 50 pageslong
areprinted, and each copy isstackedintrays1, 2, 3, and 4,
respectively.

Collator mode

200 copies of page 1
200 copies of page 2
200 copies of page 3

200 copies of page 4

The collator mode sortsthe output pagesby page asshown
inthe example. When multiple copiesof afileare printed,
all copiesof asingle pagearedeliveredtogether toasingle
tray. A typical use of thismodeisin printing material to be
distributed at ameeting.

The maximum number of copiesis200. If atray becomes
full (200 pages), the printer pauses and indicatesthe
Sorter tray # paper full message Then, you
will need toremoveall the printed pagesfrom thetray indi-
cated by # in the message.

In the exampl e, we make 200-copy stacks of each page of
an 4-page long document.

Mailbox mode

Last page

First page

Themailbox modesimply stacksthe printed pagesinto the
sorter’ strayswithout sorting the pagesin any way, starting
from the bottom tray and going to thetop tray. When the
top tray becomesfull, the printer indicatesthe Sor t er
tray # paper full messageand pausesuntil you
remove all the pagesin thetray indicated by # in the mes-
sage. Inthisway, you can print alarge job up to approxi-
mately 1,000 pageswithout interrupting the printing
process.

The example showsthe sorter having received approxi-
mately 600 pagesin the mailbox mode.

Table 3-4

To select one of the sorter modes above from the operator panel, use the following
procedure.

1
2

Press the MENU key.

Pressthe A or V key repeatedly until Paper Handl i ng > appears.

Paper Handling >
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w

Pressthe > key.

Pressthe A or V key repeatedly until >Sort er Mode appears.

>Sorter Mde
Sorter

To change mode, pressthe ENTER key. A blinking question mark (?) appears.

I>Sort er Mode

4
? Sorter
/|\

S

Pressthe A or ¥ key to display the desired sorter mode. The message display
toggles through the following:

Sort er (default)
Col | at or
Mai | box

When the desired sorter mode is displayed, pressthe ENTER key. The sorter mode
is changed.

To exit the menu selection, press the MENU key.
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3.11 Selecting Monochrome or Color Printing

You can use the Color Mode menu on the operator panel to select the Monochrome or Color
printing mode. By default, the printer is set to print in color mode. To changeit to
monochrome mode, proceed as follows:

1

a A

Pressthe MENU key.

Pressthe A or V key repeatedly until Col or Mbde appears.

Col or Mode
Col or

To change color mode, pressthe ENTER key. A blinking question mark (?) appears.

| or Mbde

N2
? Col or
/l\

Pressthe A or V key to change color mode— Col or or Monochr one.

When the desired color modeis displayed, pressthe ENTER key. Color modeis
changed.

To exit the menu selection, press the MENU key.
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3.12 Reading Life Counters

You can display the total number of pages printed by your printer whenever it is necessary.
The total number of printed pages can also be checked on the status page. See Section 3.3.2
Printing a Status Page on page 3-17. For proper maintenance scheduling, you need to reset
the toner counter using this menu each time a new toner container isinstalled.

3.12.1 Displaying the Total Printed Pages

This procedure displays the total number of printed pages. You cannot change the displayed

value.

1
2

w

Pressthe MENU key.

Pressthe A or ¥ key repeatedly until Li f e Count ers > appears.

Life Counters >

Pressthe [> key.

Pressthe A or V key repeatedly until >Tot al Pri nt appears and the latest total
print count is shown.

>Total Print
0123456

To exit the menu selection, press the MENU key.
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3.12.2 Resetting the Toner Counter

The toner containers must be replaced when the printer displaysthe Low t oner or

Repl ace t oner message which will be given depending on the color of toner. The Low
t oner message will be shown as a pre-warning that the toner isrunning out and the printer
will soon stop, at that time showing Repl ace t oner. If you replace the toner container
before Repl ace t oner isdisplayed, you must manually reset the toner counter as
explained below.

Notethat if you reset the toner counter before the toner container isreplaced, the subsequent
toner warnings will not be indicated correctly.

1

a h

ﬂ

Replace the toner container according to the message given on the message display.
To replace the toner containers, see Chapter 5 Maintenance, section 5.1 Toner
Container Replacement on page 5-2.

Pressthe MENU key.

Pressthe A or V key repeatedly until Li f e Count ers > appears.

Li fe Counters >

Press the > key.

Pressthe A or V key repeatedly until the message display shows the toner container
of the color you replaced — [C]yan, [M]agenta, [Y]ellow, or blac[K]. For example,
to reset the Cyan toner counter, display >New Toner [C] I nstall ed.

Pressthe ENTER key. A question mark (?) appears.

>New Toner [(
Installed ?

Pressthe ENTER key. The toner counter is reset.

To exit the menu selection, pressthe MENU key.
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3.13 Other Modes

The following modes can be accessed in the Ot her s submenu:

* Message Language

e Automatic Form Feed Timeout Setting
e Sleep Timer Setting

e Received Data Dumping

e Printer Resetting

e Resource Setting

e Alarm (Buzzer) Setting

e Auto Continue Setting

e Duplex Printing Error Detection Setting
e Service Menu (for service personnel)

e Color Célibration

3.13.1 Selecting the Message Language
You can select the language of the messages on the message display by following the

procedure given below. You can optionally download messages in other languages. Contact
your Kyocera Mita dea er for information.

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Ot her s > appears.

O her s >

Pressthe > key.

w

4 Pressthe A or V key repeatedly until >MSG Language appears. The default
message languageisEngl i sh.

>NMBG Language
Engl i sh

5 To change the language, press the ENTER key. A blinking question mark (?)
appears.

>M5G Language
s\, .

? English

1S

3-88



\l

3.13 Other Modes

Pressthe A or V key. The display cycles through the available selection in the
following order:

Engl i sh
Francai s
Deut sch
Italiano
Neder | ands
Espano
Portuglls

Pressthe ENTER key.

Press the MENU key. The display returnsto Ready.

3.13.2 Automatic Form Feed Timeout Setting

If the printer receives no datafor a certain period, it will time out and release the current
interface. It prints whatever datait hasin its buffer and feeds out the page. The default form
feed timeout time is 0 seconds. You can adjust the time-out time as follows:

1
2

w

ﬂ

Press the MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until >For m Feed Ti me Qut appears.

>For m Feed
Ti nre Qut 000sec.

To change the timeout time, pressthe ENTER key. A blinking cursor (_) appears.

>For m Feed

Time ocut 000%ec.
™

Pressthe A or V key to increase or decrease the value at the blinking cursor and set
the desired time. The timeout time can be between 0 and 495 seconds, in 5-second
increments. Use the > and <1 keys to move the cursor right and left.

When the desired timeout time is displayed, pressthe ENTER key.

To exit the menu selection, press the MENU key.
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3.13.3 Setting the Sleep Timer

The printer has a sleep timer that is used to conserve power when the printer is not printing,
processing, or receiving data. You can turn off or on the leep timer function using the
following procedure.

1
2

w

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Pressthe D> key.

Pressthe A or ¥V key repeatedly until >S|l eep Ti ner > appears.

>Sl eep Ti ner >
030 min.

Pressthe > key and display >>S| eep Mbde.

>>S| eep Mode
On

To turn off the sleep timer, pressthe ENTER key. A blinking question mark (?)
appesars.

>>S| eep Mode
\l,

?
71>

Pressthe A or V key to changeOnto OF f .

\?>SI eep Mode
2 O f

1N

Pressthe ENTER key. The sleep timer is turned off.

To exit the menu selection, press the MENU key.
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Sleep Timer Timeout Time

You can adjust the timer timeout time, the length of time the printer waits before entering
sleeping mode in the absence of data. The default sleep timer timeout time is 30 minutes.

The printer reverts to normal operation mode when the printer receives a print job, the
operator panel is operated, or one of the exterior coversis opened.

Color calibration is automatically executed before the printer reverts to normal
operation mode.

To confirm and change the timeout time, proceed as follows:

1
2

w

ﬂ

Press the MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until >Sl eep Ti ner > appears.

>S| eep Ti ner >
030mi n.

To change the timeout time, pressthe ENTER key. A blinking cursor (_) appears.

>Sl eep Ti nmer

030fi n.

1S

Pressthe A or V key to increase or decrease the value at the blinking cursor and set
the desired time. The timer can be set between 5 and 240 min, in 5-minute
increments. Use the > and <1 keys to move the cursor right and left.

When the desired timeout time is displayed, pressthe ENTER key.

To exit the menu selection, press the MENU key.
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3.13.4 Received Data Dump

You can print datareceived by the printer as hexadecimal code for debugging programs and
files.

1 Pressthe MENU key.

Pressthe A or V key repeatedly until &t hers > ears.
2 €y rep y app

O hers >

Pressthe D> key.

w

4 Pressthe A or ¥V key repeatedly until > Pri nt HEX- DUVP appears.

>Pri nt HEX- DUMP

5 Pressthe ENTER key. A question mark (?) appears.

>Pri nt HEX- DUVP?

6 Pressthe ENTER key again. The message Pr ocessi ng appears for a second,
followed by Wi ti ng.

Processi ng

) 4

Wai ting

7 While the message display isindicating Wai t i ng (for 30 seconds by default), send
data to be hex-dumped to the printer. The message display indicates Pr ocessi ng
while the datais being received.

You can cancel printing of any more dump data by pressing the GO key and then the
CANCEL key.

Once all data has been received, the message Wai t i ng will appear. Pressthe GO
8
key to finish hex-dump printing.
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3.13 Other Modes

The procedure described below resetsthe printer’stemporary conditions, such asthe current
page orientation, font, etc., set by commands to their default values. Downloaded fonts and
macros are deleted from the printer’s memory.

1
2

w

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until >Pri nt er Reset appears.

>Printer Reset

To reset the printer, pressthe ENTER key. A question mark (?) appears.

>Printer Reset ?

Pressthe ENTER key again. Sel f t est appears while the printer is resetting
itself, followed by Pl ease wai t and then Ready.

Sel f test

) 4

Pl ease wait

4

Pl ease wait
(Calibrating)

v

Ready
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3.13.6 Resource Protection

By default, when you switch from the PCL 6 emulation to another, all downloaded fonts and
macros will be lost. Resource protection preserves these PCL resources in memory so that
they remain intact even when you have switched back in PCL 6.

Resource protection requires extra memory to store the downloaded fonts and
macros. The total size of the printer memory recommended for using the resource
protection option is affected by several factors. See Appendix A Options.

By default, resource protection is deactivated. To activate resource protection, proceed as
follows:

1 Pressthe MENU key.

2 Pressthe A or V key repeatedly until Ot her s > appears.

O hers >

Pressthe D> key.

w

4 Pressthe A or ¥V key repeatedly until >Resour ce Pr ot . appears.

>Resouce Prot.
O f

5 Pressthe ENTER key. A blinking question mark (?) appears.

?Resouce Pr ot .
oo di
/|\

6 Pressthe A or V key to select Per manent or Perm / Tenp (Permanent/
Temporary) for resource protection.

When the desired resource protection is displayed, pressthe ENTER key.

\]

8 To exit the menu selection, press the MENU key.
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3.13 Other Modes

You can set an alarm sound in addition to the message displayed when the paper supply is
exhausted, or when paper jamming occurs. This setting is useful, for example, when the
printer is located some distance from the user.

Theaudio darmissetto OF f when leaving the factory. If thealarmissetto O f , it will not

sound.

1
2

w

\l

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until Buzzer appears.

>Buzzer
Of

Pressthe ENTER key. A blinking question mark (?) appears.

\|>Buzzer
4
?Of

1N

Select On or O f using the A or V key.
Pressthe ENTER key.

To exit the menu selection, press the MENU key.
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3.13.8 Auto Continue Setting

If an error that still allows you to continue printing occurs (Menory over fl ow Press
GO Print overrun Press GO KPDL error Press GO File not found
Press GO, RAM di sk error Press GO MenoryCard err Press GO Hard
di sk err Press GO andDupl ex di sabl ed Press GO), the next received data
isautomatically printed after a set period of time elapses. For example, if the printer is
shared over a network as a network printer and one person causes one of the above errors,
after the set period of time elapses, the data sent from the next person is printed. The default
setting isOf f (Auto Continue disabled).

For setting the auto continue recovery time, see the next section.

1 Pressthe MENU key.

Pressthe A or V key repeatedly until Ot her s > appears.
2

O hers >

Pressthe > key

w

4 Pressthe A or V key repeatedly until Aut o Cont i nue > appears.

>Aut o Conti nue >
Mbde O f

5 Pressthe ENTER key. A blinking question mark (?) appears.

>Aut o Fonti nue
A\ ¥4
Mode ? OF f
/l\

6 Select On or OF f using the A or V key.

Pressthe ENTER key.

\]

8 To exit the menu selection, press the MENU key. The display returnsto Ready.
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3.13.9 Setting the Auto Continue Recovery Time

Follow the procedure given below to change the recovery time for Auto Continue.

1
2

w

o

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until Aut o Conti nue Mode > appears.

>Aut o Conti nue >
Mbde On

Pressthe > key and display >> Aut o Conti nue Ti ner. The default settingis
30 seconds.

>>Aut o Conti nue
Ti mer 030sec.

Pressthe ENTER key. A blinking cursor (_) appears.

>>Aut o Conti nue

Timer  030%ec.
71N

Pressthe A or V key to increase or decrease the value at the blinking cursor and set
the desired time. The time must be set between 000 and 495 seconds, in 5-second
increments. If set to 000, printing will be continued immediately without any time
interval. You can use the > and <] keys to move the cursor right and | eft.

Display the desired time and pressthe ENTER key.

Pressthe MENU key. The display returnsto Ready.
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3.13.10 Duplex Printing Error Detection Setting

If the error detection setting for duplex printing has been turned On, and you attempt to print
onto a paper size and paper type that cannot be used for duplex printing, the Dupl ex

di sabl ed Press GOerror message will be displayed and printing will stop. To print
onto one-side of the paper only when this message is displayed, press the GO key. The
default setting isOf f .

1
2

w

o

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers

>

Pressthe D> key.

Pressthe A or ¥ key repeatedly until >Fi ni shi ng Error > appears.

>Fi ni shi ng
Error

>

Press the [> key and display >>Dupl ex.

>>Dupl ex
Of

Pressthe ENTER key. A blinking question mark (?) appears.

?>Dupl ex

ot
/|\

Pressthe A or V key to change Of f to On.

?>Dupl ex

*2’n
l|\

Pressthe ENTER key.

To exit the menu selection, press the MENU key.

3-98



3.13 Other Modes

3.13.11 Printing the Service Status Page

The service status page contains printer settings information that is more detailed than the
standard status page and is therefore mostly for service purposes. However, since thereisa
great deal of information on the service status page that may be useful to you, the procedure
for printing it out is given below.

1
2

w

Pressthe MENU key.

Pressthe A or V key repeatedly until Ot her s > appears.

O hers >

Press the > key.

Pressthe A or V key repeatedly until >Ser vi ce > appears.

>Servi ce >

Press the > key.

Pressthe A or V key repeatedly until >>Pri nt St at us Page appears.

>>Pri nt
St at us Page

Pressthe ENTER key. A question mark (?) appears.

>>Pri nt
St at us Page ?

Pressthe ENTER key. The display indicates Pr ocessi ng and printing starts.
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3.13.12 Color Calibration

This printer contains a calibration function that automatically makes adjustmentsin
compensation for secular changes that occur over time due to variations in the ambient
temperature and humidity. So that the highest quality color printing can be maintained, this
color calibration operation is carried out automatically each time the power to the printer is
turned on, as well as each time the printer reverts to normal operation from the sleep mode.
To manually carry out the color calibration operation, perform the following procedure.

1
2

w

ul

Pressthe MENU key.

Pressthe A or V key repeatedly until &t her s > appears.

O hers >

Pressthe D> key.

Pressthe A or ¥V key repeatedly until >Ser vi ce > appears.

>Ser vi ce >

Pressthe > key.

Pressthe A or V key repeatedly until >>Col or Cal i br ati on appears.

>>Col or
Cal i bration

To let the printer perform color calibration, pressthe ENTER key. A question mark
(?) appearsto let you confirm the execution of calibration.

>>Col or
Calibration ?

Pressthe ENTER key. The message display shows Pl ease wai t
(Cal i brating) and calibration will start.

Pl ease wait
(Calibrating)

When cdlibration is finished, the display returnsto Ready.
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Chapter 4  Troubleshooting

This chapter explains how to handle printer problems that may occur. If a problem cannot be
corrected, contact your Kyocera Mita dealer. This chapter explains the following topics:

General Guidelines
Print Quality Problems
Error Messages
Clearing Paper Jams



4.1 General Guidelines

4.1 General Guidelines

The table below provides basic solutions for problems you may encounter with the printer.
We suggest you consult this table to troubleshoot the problems before calling for service.

Symptom Check ltems Corrective Action
Print quality isnot  See Section 4.2 Print Quality Problems on page 4-3.
good.

Paperisjammed.  See Section 4.4 Clearing Paper Jams on page 4-12.

Nothinglightson  Check that the power cordisproperly Turn off the printer’ s power, pluginthe

the operator panel  plugged into the power outlet. power cord securely, and try turning on
evenwhen power is the printer’ s power again.
turned on and th_e Check that the power Set the power switch to the On position.
fan makes no noise. R

switchisintheOn (])

position.
Theprinter printsa Check theprinter cableor theinterface Connect both ends of the printer cable
status page, but cable. securely. Try replacing the printer cable
doesnot print jobs or theinterface cable.
from the computer.

Check program filesand application  Try printing another file or using another

software. print command. If the problem occurs
only with aspecificfile or application,
check the printer driver settingsfor that
application.

Table 4-1

4.1.1 Tips

Printer problems may be solved easily by following the tips below. When you have
encountered a problem that following the above guidelines will not solve, try the following:

e Turn the printer power off and wait for several seconds. Then, turn on the printer.
¢ Reboot the computer which sends the print jobs to the printer.

e Obtain and use the latest version of the printer driver. The latest versions of printer
drivers and utilities are available at: http://www.kyoceramita.com/download/.

e Make surethat the procedures for printing are correctly followed in the application
software. Consult the documentation supplied with the application software.

e |f the printer prints garbage characters or stalls when the computer isturned on,
particularly when the printer is connected to the computer under Windows 98 via the
parallel port, rename device driver file drvwppgt.vxd. Thisfile may be located in
Windows\System\losubsys or Arcada\System folder. For technical details, visit
Microsoft web site for the device driver.
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4.2 Print Quality Problems

Print Quality Problems

The tables and diagrams in the following sections define print quality problems and the
corrective action you can conduct to solve the problems. Some solutions may require

cleaning or replacing parts of the printer.

If the suggested corrective action will not solve the problem, call for service.

Printed Results

Corrective Action

Completely blank printout

Check thetoner containers.

Opentheprinter front cover and check that thetoner
containersare correctly installed in the printer. For
moreinformation oninstalling thetoner containers,
seethe separate | nstallation Guide supplied with
theprinter.

Check the primary transfer unit.

If paper isjammed in the primary transfer unit,
removethepaper. SeeFigure 4-17 on page4-21 for
details.

Check that the application softwareis correctly
operated.

All-black printout

Call aservice.

Table 4-2




4.2 Print Quality Problems

Printed Results

Corrective Action

Black or white vertical streaks

ABC
123

ABC
123

Direction

of Paper
Feed

Check the operator panel for toner.

IftheToner | ow (C/ M Y/ K) messageisdis-
played with color description, install anew toner kit
for the color. To replacethe toner container, see
Chapter 5 Maintenance, section 5.1 Toner Con-
tainer Replacement on page 5-2.

Clean themain charger.

Opentheprinter front cover. Pull thegreen cleaning
knob slowly in and out afew times. For full details,
see Chapter 5 Maintenance, section 5.3.2 Cleaning
the Main Charger Unit on page 5-12.

Have a service person check the fuser unit.

Faint or blurred printing

ABC
123

A
123

ABC
123

Clean the main charger.

Opentheprinter front cover. Pull thegreen cleaning
knob slowly in and out afew times. For full details,
see Chapter 5 Maintenance, section 5.3.2 Cleaning
the Main Charger Unit on page 5-12.

Check the primary transfer unit for jammed paper
remaining.

For removal of jammed paper, see Paper Jam—
Paper Transfer Unit on page 4-17.

Make surethe paper type setting iscorrect the paper
being used. See Chapter 3 Using the Operator
Panel, section 3.10.4 Setting the Cassette Paper
Typeon page 3-73.

Conduct color calibration either by switching the
printer off then on or using the printer operator
panel (MENU). For full details, see Chapter 3
Using the Operator Panel, section 3.13.12 Color
Calibration on page 3-100.

Try adjusting the color control settings using the
printer driver.

Try switching the tone mode between Normal and
Fine using the operator panel (Menu>Print Qual-
ity>Tone).

Check the operator panel. If theToner | ow (C/
M Y/ K) messageisdisplayed with color descrip-
tion, install anew toner kit for thecolor. To replace
toner, see Chapter 5 Maintenance, section 5.1
Toner Container Replacement on page 5-2.

M i sture condensation may have been occurred on
the primary transfer unit. Open the printer front
cover, draw the paper transfer unit out, and draw the
primary transfer unit. Allow approximately 2 hours
until the condensation dries up.

Table 4-2 (Continued)
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4.2 Print Quality Problems

Printed Results Corrective Action

Grey background Clean themain charger.

Opentheprinter front cover. Pull thegreen cleaning
knob slowly in and out afew times. For full details,
see Chapter 5Maintenance, section 5.3.2 Cleaning
-------------- the Main Charger Unit on page 5-12.

: 12 3 o Conduct color calibration either by switching the
o printer off then on or using the printer operator
panel (MENU). For full details, see Chapter 3
Using the Operator Panel, section 3.13.12 Color
Calibration on page 3-100.

Clean the rubber belts. See below. For details, see
Chapter 5 Maintenance, section 5.3.1 Cleaning the
Paper Transfer Unit on page 5-8.

Cleanthe main charger.

Opentheprinter front cover. Pull thegreencleaning
knob slowly inand out afew times. For full details,
see Chapter 5 Maintenance, section 5.3.2 Cleaning
the Main Charger Unit on page 5-12.

Clean the partsin the paper paths—such asthe
paper cassette, etc.

Check thetransfer belt.

If thetransfer belt isdirty with toner, try printing
several pages.

Printing incomplete or out of position Check that the application softwareis correctly
operated.

See4.1.1 Tipson page 4-2.

ABC
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4.3 Error Messages

4.3 Error Messages

The following table lists errors and maintenance messages that you can be dealt with by
yourself. If Cal | ser vi ce appears, turn off the printer, disconnect the power cord, and
contact your Kyocera Mita dealer.

Some errors cause the alarm sound to sound. To stop the alarm sound, press the CANCEL
key to stop the alarm sound.

Message

Corrective Action

Add paper MPTray

The paper hasrun out inthe paper sourcedisplayed. Supply paper according
to the paper source displayed (paper cassettes, MP tray, or optional paper
feeders).

This messageisdisplayed alternately with messagesindicating the printer
status, such as, Ready, Pl ease wai t,Processi ng, Wi ti ng,and
Form Feed Ti ne Qut. Ifthenumber of copiesto printis2 or more,
only theAdd paper messageisdisplayed.

Add st apl es
Press GO

Theoptional document finisher hasrun out of staples. Replenish staplesand
pressthe GO key.

Call service
####: 0123456

#### representsamechanical error (#=0, 1, 2, ...). Call aservice. The
printer doesnot operatewhen thismessageisdisplayed. Thetotal number of
pagesprinted isalsoindicated, e.g. 0123456.

Call service
F#it#:

F### representsacontroller error (#-0,1, 2, ...). Call aservice. Theprinter
does not operate when this messageis displayed.

Call service
Per son FO

This message means an error in data communications between the printer
controller and the operator panel. Call aservice.

Cassette #
not | oaded

The corresponding paper cassetteisnot installed. Install the cassette. The
cassette number can be 1 (topmost) to 6 (bottom); and for the DN model, 2
to 6.

Check wast e

Thismessage warnsfollowing two cases. Install the new waste toner box.

fini sher cover

toner box e Thewastetoner box isnot installed.
¢ Thewastetoner box isamost full.
d ose The optional document finisher (DF-31) cover isopen. Closethe cover.

d ose
front cover

Thefront cover isopen. Closethefront cover.

ri ght cover #

d ose Theleft cover of the printer isopen. Close the printer left cover.
| eft cover
d ose Theright cover of paper feeder is open. Close the cover of the paper feeder

1 (topmost) to 3 (bottom) asdisplayed in place of #.

d ose
sorter cover

The optional sorter (SO-30) cover isopen. Closethe cover.

Table 4-3
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4.3 Error Messages

Message

Corrective Action

Cl ose
st acker cover

Theoptional bulk stacker (ST-30) cover isopen. Closethe cover.

Dupl ex di sabl ed
Press GO

Y ou attempted to print with a paper size and paper type that cannot be used
for duplex printing. Pressthe GO key to print onto one-side of the paper
only.

Dupl ex drawer
not | oaded

Theduplex drawer isnot installed. Install the duplex drawer. Thismessage
isapplicabletothe DN model.

Face-down tray
paper full

Theface-down tray hasbecomefull (approx. 500 pages). Y ou must remove
all printed pagesfrom the face-down tray. When the printer detectsthat the
face-down tray isempty again, the printer will continues printing into the
face-down tray.

Face-up tray
path error

Theface-up tray isnot open although you have attempted to print in the
face-up tray. Opentheface-uptray.

File not found
Press GO

Y ou haveattempted to print ajobthat isnot contained inthespecified virtual
mailbox, or the specified virtual mailbox is not found.
If Auto Continueisset to On, printing will be automatically resumed after a

preset period of time. For detailson Auto Continue, refer to Chapter 3Using
the Operator Panel.

Fi ni sher tray ##
paper full

The optional document finisher (DF-31) tray isfull. Removeall printed
pagesfromthetray.

Fi ni sher The optional document finisher (DF-31) isnot installed properly. Correct

path error theinstallation, by referring to theinstructions supplied with the document
finisher.

For mat error Thememory card inserted in the printer is not formatted, and therefore can-

Memory Card not be read or written. To format amemory card, follow the procedurein

Chapter 3 Using the Operator Panel, section Formattinga Memory Card
on page 3-64.

Format error
Har d di sk

Thehard disk installed in the printer is not formatted, and therefore cannot
beread or written. To format the hard disk, follow the procedurein the
Installation Guide of the hard disk.

Hard di sk err ##

A hard disk error has occurred. Look at the error code given in place of ##

Press GO andrefer to SorageError Codeson page4-11. Toignorethehard disk error,
pressthe GO key.

|/ F occupi ed This messageis displayed when you attempt to use the printer’ s operator
panel to changethe environmental settingson theinterfacefromwhich data
are presently being received.

IDerror Theuser ID entered for aprivatejob, or astoredjobisnot correct. Check the

user |D that you specified on the printer driver.

I ncorrect slot
Pl ease reinstall

Theoptional hard disk isinstalled in the network interface card slot (OPT)
inthe printer.

Theoptional network interface card isinstalled in the hard disk slot (HDD)
inthe printer.

Install it inthe appropriate slot.

Table 4-3 (Continued)




4.3 Error Messages

Message

Corrective Action

I nsert the sane
menory card

Y ou haveinserted thewrong memory cardwhenthel nsert agai n mes-
sage was displayed. Remove the wrong memory card from the printer’s
memory card slot and insert the correct memory card. The printer again
readsit from the beginning of the data.

Install MK Replace Maintenance Kit A which isdisplayed on your printer message

[ Al t window. Replacement of the maintenancekit isnecessary at every 600,000
images of printing and requires professional servicing. Contact your Kyo-
ceraMitadeaer.

Install MK Replace Maintenance Kit B. Replacement of the maintenancekit B is nec-

[ B] T essary at every 300,000 pages of printing and requires professional servic-
ing. Contact your KyoceraMitadealer.

Install MK Replace Maintenance Kit C. Replacement of the maintenancekit Cis nec-

[C T essary at every 300,000 images of printing and requires professional servic-

ing. Contact your KyoceraMitadealer.

KPDL error ##
Press GO

Current print processing cannot continue because of occurrence of KPDL
error which is categorized by ##. To print out an error report, display >
Pri nt KPDL er r(s)fromthemenusystem, and select On. Pressthe GO
key to resume printing. Y ou can abandon printing by the CANCEL key.

If Auto Continueisset to On, printing will be automatically resumed after a
preset period of time.

Load Cassette #
(A4) (PLAI N)TT

The paper cassette matching the paper sizeand paper type of theprint jobis
empty. Load paper into the paper cassette asdisplayed in place of #. Press
the GO key to resume printing.

If you want to print from adifferent paper source, pressthe VV or A key to
display Use al t er nati ve andyou can changethe sourcefor paper
feeding. After selecting apaper sourceand pressingtheMENU key, Paper
Handl i ng > appears. By pressingthe A key, thepaper type settingsmenu
appears. After setting the correct paper type, pressthe ENTER key and
printing starts.

If you want to print from adifferent paper source, see Chapter 3 Using the
Operator Panel, section 3.10.5 Selecting the Paper Feed Source on page
3-74.

Load MP Tray
(A4)l (PLAI N)TT

Thereisno paper cassetteinstalled in the printer that matchesthe paper size
and paper type of the print job. Set paper inthe MPtray. Pressthe GO key
to resume printing. (Note that feeding the paper having a paper sizewhich
doesnot match the current paper sizefromthe MPtray can cause paper jam.)

If you want to print from adifferent paper source, pressthe V or A key to
display Use al t er nati ve andyou can changethe sourcefor paper
feeding. After selecting apaper sourceand pressingtheMENU key, Paper
Handl i ng > appears. By pressingthe A key, thepaper typesettingsmenu
appears. After setting the correct paper type, pressthe ENTER key and
printing starts.

If you want to print from adifferent paper source, see Chapter 3 Using the
Operator Panel, section 3.10.5 Selecting the Paper Feed Source on page
3-74.

Menory card err
I nsert again

Thememory card isaccidentally removed from the printer’ smemory card
slot during reading. If you continue reading the memory card, insert the
same memory card into the slot again. The printer again readsit fromthe
beginning of the data.

Alsoseel nsert the sane nenory card.

Table 4-3 (Continued)
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4.3 Error Messages

Message

Corrective Action

Menory overfl ow
Press GO

Thetotal amount of datareceived by the printer exceedsthe printer’ sinter-
nal memory. Try adding more memory. Pressthe GO key to resume print-
ing. Y ou can abandon printing by the CANCEL key.

If Auto Continueisset to On, printing will be automatically resumed after a
preset period of time.

MenoryCard err ##

A memory card error hasoccurred. Look at the error code given in place of
## and refer to Sorage Error Codes on page 4-11. To ignore the memory

t oner cont ai ner

Press GO
card error, pressthe GO key
M ssing # Install the toner container using atoner kit for the particular color. The

printer does not operate when this message is displayed.

M ssi ng
dupl ex drawer

Theduplex unitisnot installed. Install the duplex unit.

M ssi ng
stapl er unit

Thestapler unitisnot installed in the optional document finisher. Install the
stapler unit in the document finisher.

Paper jam
HHH AR

A paper jam hasoccurred. Thelocation of thepaper jamisindicatedin place
of the#'s. For details, see Section 4.4 Clearing Paper Jams on page 4-12.

Paper | oadi ng

After the paper cassetteis closed, paper loading isin progressin the paper
cassette.

Print overrun''
Press GO

Theprint job transferred to the printer was too complex to print on apage.
Pressthe GO key to resume printing. (The page may break in some pages.).

Y ou can abandon printing by the CANCEL key.

If Auto Continueisset to On, printing will be automatically resumed after a
preset period of time.

RAM di sk error ##
Press GO

A RAM disk error hasoccurred. Look at theerror code given in place of ##
and refer to Sorage Error Codes on page 4-11. Toignorethe RAM disk
error, pressthe GO key.

Renove paper
Fi ni sher tray ##

Paper remainsin an option document finisher asdisplayed in place of ##.
Remove printed pages.

Renove paper

Paper remainsin an option sorter tray asdisplayed in place of ##. Remove
printed pages.

sorter tray ##

Repl ace t oner Toner hasrunout inthetoner container(s). Replacethetoner container using

CMY,K anew toner kit for the particular color. The printer does not operate when
thismessageisdisplayed.
For example, if Repl ace t oner C, Kisdisplayed, replacethecyanand
the black toner containers.

Set paper TheMPtray isout of paper. Load paper and pressthe GO key. (Notethat

Press GO feeding the paper having a paper size which does not match the current
paper size fromthe MP tray can cause paper jam.)

Sorter tray ## | Atrayoftheoptional sorter (SO-30)isfull. Removepaper sheetsinthecor-

paper ful | responding tray asdisplayed in place of ##.

Sorter The optional sorter (SO-30) tray isfull. Remove paper sheets.

paper full

Table 4-3 (Continued)
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4.3 Error Messages

Message

Corrective Action

Sorter
path error

The optional sorter (SO-30) isnot installed properly. Correct theinstalla-
tion.

St acker
paper full

The optional bulk stacker (ST-30) tray isfull. Remove paper sheets.

St acker
pat h error

Theoptional bulk stacker (ST-30) isnot installed properly. Correct the
installation.

Toner | ow
C MY, K

Replace the toner container using anew toner kit. Color of the toner con-
tainer that needsto be replaced isrepresented by C(Cyan), M(Magenta), Y
(Yellow), and K (Black).

Unsupported
ext ernal device

A device not supported by the printer isinstalled. Install an option unit sup-
ported by the printer.

Virtual mail box
full

The storage areain the hard disk for the virtual mailboxesisfull. Print out
accumulated jobsin the virtual mailboxes.

War ni ng
| ow menory

The printer’ sinternal memory isrunning low due to too many numbers of
fonts and macros downloaded. Try deleting unnecessary fonts and macros.

Table 4-3 (Continued)

T These messages may be displayed altogether suchasl nstall MK [A][B][C] .

Tt Messages separated by ‘()/()’ are displayed alternately.

1t After thiserror has happened, page protect mode will be automatically turned on. To maintain op-
timum use of memory during printing, we recommend you manually turn off page protect mode.
See Chapter 3 Using the Operator Panel, section 3.7.3 Page Protect Mode on page 3-55.
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4.3 Error Messages

Storage Error Codes

Hard Disk Errors

Code Meaning

01 Hard disk format error. If thiserror recurseven if the power has been turned off and then on,
reformat the hard disk.

02 Thedisk systemisnot installed. Recheck the requirementsfor using the system and the
devices.

04 Thereisno available hard disk space. Delete unnecessary files, etc., in order to free up space.

05 The specified file does not exist in the hard disk.

06 Thereisno memory availableto the hard disk system. Increase the available memory.

10 Formatting isnot possible because host datais being spooled on the hard disk. Wait until the
hard disk isready, and then format.

85 VMB: Aliaserror. Thealias setting waslost, or the virtual tray corresponding tothealias
doesnot exist. Set thealiasagain.

97 The number of permanent code jobsthat can be stored reached the limit value, and no more
can be saved. Either delete some unnecessary jobs, etc., or increase the limit.

98 An unreadable pagewasfound inajob (Thejob isdamaged.).

99 A print job for the specified ID doesnot exist in the hard disk.

Table 4-4

Memory Card Errors

Code Meaning

01 The printer does not support the memory card inserted. The memory card must meet the
requirements described in Appendix A Options, section A.3.1 Memory Card on page A-7.

02 Thememory card isnot installed.

04 Thememory card isfull and cannot hold further data. Purge unnecessary filesor use anew
memory card.

05 Specified fileis not on the memory card.

06 Insufficient printer memory to support the memory card system. Expand printer memory.

Table 4-5

RAM Disk Errors

Code Meaning

01 Format error. Try turning the power off and on again.

02 RAM disk modeisCf f . Turn RAM disk mode On from the operator panel.

04 No disk space. Purge unnecessary files.

05 Specified fileisnot on disk.

06 Insufficient printer memory to support the RAM disk system. Expand printer memory.
Table 4-6
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4.4 Clearing Paper Jams

4.4

44.1

Clearing Paper Jams

If the paper jammed in the paper transport system, or no paper sheets were fed at al, the
Paper | ammessage appears and the location of the paper jam (the component where the
paper jam has occurred) is aso indicated. The printer automatically goes off-line when this
message is displayed. Remove jammed paper. After removing jammed paper, the printer
will re-start printing.

Possible Paper Jam Locations

The figure below explains the printer’s paper paths including the options, for example, the
document finisher and the duplexer (a standard accessory for the FS-C8008DN). The
locations where paper jams might occur are also shown here, with each location explained
in Table 4-7 below. Paper jams can occur in more than one component on the paper paths.

TN
) B . -=n
m — = =
¢ ﬂ nC
/
e _, -8
v / 9| PD-800 (Duplexer +
] @ _,—% Paper Feed Cassette)
/
o5
/"V/c
=
- — PF-30A
Figure 4-1
Possible location of Jam Reference

Ri ght Cover 1

See Section 4.4.3 Paper Jam—Right

R ght Cover 2

Cover #on page 4-14.

Ri ght Cover 3

g|lO|®| >

MP  Tray

See Section 4.4.5 Paper Jam—MP
Tray on page 4-15.

m

Cassette 1 (FS-C8008N)

See Section 4.4.4 Paper Jam—Cas-
sette# on page 4-14.

Dupl exer (FS-C8008DN)

See Section 4.4.6 Paper Jam—
Duplexer on page 4-16.

Table 4-7
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4.4 Clearing Paper Jams

Possible location of Jam Reference

F Cassette 2 See Section 4.4.4 Paper Jam— Cas-

G Cassette 3 sette# on page 4-14.

H Cassette 4

| Cassette 5

J Cassette 6
St acker See Section 4.4.9 Paper Jam—Option
Fi ni sher Sacker/Finisher/Sorter on page 4-23.
Sorter

L Left Cover See Section 4.4.8 Paper Jam —Left

Cover on page4-22.
M Paper Trans. Unit See Section 4.4.7 Paper Jam— Paper

Transfer Unit on page 4-17.

Table 4-7 (Continued)

4.4.2 General considerations for clearing jams

&

Bear in mind the following considerations when attempting jam removal:

When you remove paper jams, be sure to remove all of the jammed paper in the printer.

e If paper jams occur frequently, try using adifferent type of paper, replace the paper with
paper from another ream, flip the paper stack over, or rotate the paper stack 180
degrees. Selection of paper isfully discussed in Chapter 2 Handling Paper on page 2-1.
The printer may have problems if paper jams recur after the paper was replaced.

e Whether or not the jammed pages are reproduced normally after printing is resumed
depends on the location of the paper jam.

Utilizing Online Help Messages

Online help messages are available in the printer’s message display to provide simple
instructions for clearing jams. Pressthe ? key when the paper jam message has appeared.
Then a help message will appear to facilitate jam clearing in the location.
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4.4 Clearing Paper Jams

4.4.3 Paper Jam — Right Cover #

The paper jammed inside the right cover as the paper |eaves the paper cassette. Clear the
jamin the indicated right cover.

Open the right cover. Pull the paper outward. Close the cover.

Figure 4-2

444 Paper Jam — Cassette #

The paper jammed in the paper cassette asindicated by # (=1, 2, 3...), from the topmost
feeder cassette to the bottom feeder cassette. Clear the jam in the indicated paper cassette.

Open the paper cassette. Remove the paper.

Figure 4-3
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4.4 Clearing Paper Jams

445 Paper Jam — MP Tray
The paper jammed in the MP tray. Clear the jam in the MP tray.

1 Remove the jammed paper on the MP tray up and towards the right.

il

Figure 4-4

Reset the sheets on the MP tray.

N

3 Open and close the front cover to notify the printer of the completion of jam
removal.
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4.4 Clearing Paper Jams

4.4.6 Paper Jam — Duplexer

This message is relevant to the FS-C8008DN.
The paper jammed inside the duplexer drawer. Clear the jam in the following locations:

e Upper cover
e Lower cover

1 Open the duplexer drawer towards you.

First, open the upper plastic cover of the duplexer drawer to remove the jammed
paper under the cover.

Upper Cover

Figure 4-5

Then open the lower plastic cover of the duplexer drawer to remove the jammed
paper under the roller.

Lower Cover

Figure 4-6

4 When the jammed paper sheets are removed, close both covers of the duplexer. Close
the duplexer drawer completely.
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4.4 Clearing Paper Jams

4.4.7 Paper Jam — Paper Transfer Unit

The paper jammed inside the paper transfer unit. After checking and clearing the jam in the
paper transfer unit, also check the fuser unit and the primary transfer unit. Clear any paper
jamsin these components.

1 Open the front cover.

Front Cover

Figure 4-7

2 Grasp the handle at the end of the paper transfer unit and pull the unit out compl etely.

Paper Transfer Unit

Figure 4-8

Be careful not to touch the transfer belt (brown) when removing
jammed paper as this may adversely affect print quality.
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4.4 Clearing Paper Jams

Swing the green-colored lever to the right. Remove the jammed paper, if any, inside
the cover.

Figure 4-9

4 If there is jammed paper on the rubber belts (black) in the middle of the paper
transfer unit, remove the paper.

Rubber Belts

Figure 4-10

4-18



4.4 Clearing Paper Jams

If the paper is jammed in the fuser unit, open the fuser access cover by pressing the
green-colored lock lever.

ﬂ The fuser unit is hot. Wait for a while until the fuser unit cools down.

o |

Lock Lever
(Green-colored)

Fuser Access Cover
Figure 4-11

Open the fuser top cover. Remove the jammed paper.
6

Top Cover

Figure 4-12
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4.4 Clearing Paper Jams

7 If the paper is hard to remove, raise the sub-cover by grasping the clip marked as A
on the rear side while removing the paper.

Sub-cover

Figure 4-13

8 If the paper winds around the fuser roller, turn the wheel on the left-hand side of the
fuser unit toward you. The jammed paper will be driven out. Remove the jammed

paper.

Figure 4-14

-|9 Rotate the wheel only in the direction illustrated in the diagram.
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4.4 Clearing Paper Jams

o Set the green lever on the front of the primary transfer unit clockwise to the position
of six 0’clock (usually thislever isin aposition of four o’ clock). This unlocks the
primary transfer unit.

Primary Transfer Unit

Green Lever

Figure 4-15

10 Grasp the handle at the end of the primary transfer unit and pull the unit out.

——— Primary Transfer Unit

I

Figure 4-16

11 Turn the wheel (with gear teeth) on the right-hand side of the primary transfer unit
away from you. The primary transfer unit will turn at the same time. Remove the
jammed paper.

Gear teeth

Figure 4-17

ﬂ Use care not to touch the drum component of the primary transfer

unit.
9 |
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4.4 Clearing Paper Jams

Push the primary transfer unit back in. To do this, lower the lock button close to the
bottom end of the lever to unlock the lever. Set the lever (in the position of six
0’ clock) back to the original (four o’ clock) position. See the figure below.

Green Lever

Lock Button

Figure 4-18

13 Close the sub-cover, the top cover, and the access cover to the fuser unit, and push
the fuser unit back into the printer.

Figure 4-19

14 Close the front cover.

4.4.8 Paper Jam — Left Cover

The paper jammed in the face-up tray. After checking and clearing the jam in the face-up
tray, also check the left cover for the face-up tray. Clear any paper jamsin these
components.
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4.4 Clearing Paper Jams

1 Open the left cover for the face-up tray.

- /
N
(Y0

o7

ALMNIINNY

Figure 4-20

2 Remove the jammed paper gently. If the paper is stuck under the roller, grasp the
green-colored knob and rotate the roller in the direction indicated in the diagram so
that the paper is driven out.

Figure 4-21

If the paper does not go easily, refer to Section 4.4.7 Paper Jam — Paper Transfer
Unit on page 4-17.

3 Close the |eft cover. Close the face-up tray.

4.4.9 Paper Jam — Option Stacker/Finisher/Sorter

The bulk stacker, document finisher, and sorter are optional equipment. When this message
is displayed, refer to the appropriate documentation for the option attached with the printer.
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Chapter 5 Maintenance

This chapter describes basic maintenance tasks you can perform on the printer. You can
replace the following component according to the printer’s display:

¢ TK-800 C/M/Y/K Toner Kits
¢ Waste Toner Box

Also, the following parts need periodic cleaning:

e Paper Transfer Unit
e Main Charger Unit



5.1 Toner Container Replacement

5.1

5.1.1

Toner Container Replacement

Frequency of toner container replacement

Thelife of the toner containers depends on the amount of toner required to accomplish your
printing jobs. When 5 % coverage (atypical business document) of individual toner colors
isassumed for A4 or letter size paper in landscape orientation:

e The black toner container lasts an average of 25,000 monochrome pages.
e The cyan, magenta, and yellow toner containers last an average of 10,000 color images.

You can print a status page to check how much toner remainsin the toner container. For
details, see Chapter 3 Using the Operator Panel, section 3.3.2 Printing a Satus Page on
page 3-17. The Toner Gauge section on the status page shows a progress bar for each color,
which roughly represents how much toner isleft in the toner container.

Starter Toner Containers

The toner containers packed with the new printer are starter toner containers. The black
starter toner container lasts an average of 12,500 monochrome pages. The cyan, magenta,
and yellow starter toner containers last an average of 5,000 color images for each.

Toner Kits

It is strongly recommended to use the new Kyocera Mita TK-800 Toner Kit supplied from
Kyocera Mitato prevent printer troubles and ensure along printer life.

The TK-800 Toner Kits are supplied in each of the following four colors. The letter
following TK-800 describes the color of toner included in the container as follows:

TK-800C Cyan
TK-800M Magenta
TK-800Y Yellow
TK-800K Black

A new TK-800 toner kit for each color contains the following items:

e Toner Container

e Cleaning cloth

*  Grid cleaner for main charger cleaning

« Plastic waste bags for old toner container and old waste toner box
e Wastetoner box

e Instalation Guide

Do not remove the toner container from the carton until you are ready to install it in
the printer.
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5.1 Toner Container Replacement

5.1.2 Understanding Messages Requesting Toner Container Replacement

The printer displays messages for individual colors at two stages of toner usage. This
message is automatically alternated with the other printer message (such as Ready):

¢ When the printer becomes low on toner, for example in the cyan container, the printer
displaysthe message Toner | ow C, MY, K asthefirst caution. Note the
replacement is not always necessary at this stage.

¢ If youignore the above message and continue printing, the printer displays the message
Repl ace Toner — just before the toner is used up. The toner container must be
replaced immediately. Clean the separate charger wires, etc. After the cleaning is
finished, however, the message does not automatically change to Ready. To restart
printing, you must press the GO key and make the printer ready.

In either case, to replace the toner container, see Section 5.1 Toner Container Replacement
on page 5-2.
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5.1 Toner Container Replacement

5.1.3 Replacing the Toner Container

: ? During toner container replacement, temporarily put storage media and computer
supplies (such as floppy disks) away from around the toner container. This is to avoid
Note damaging media by the magnetism of toner.

This section explains how to replace the toner containers. When replacing the toner
container of any color, always replace the waste toner box at the sametime. If thisbox is
full, the printer may be damaged or contaminated by the waste toner that may spill over the

box.

You do not have to turn printer power off before starting the replacement. Any data

that may be under printing process in the printer will be deleted if you turn printer
Note power off.

To replace the toner container, first make sure of the color of the toner container requiring
replacement. In this example, it is assumed that you are replacing the black toner container.

1 Open the front cover.

Black (K)
Yellow (Y)
Magenta (M)
Cyan (C)
Front Cover
Figure 5-1

2 While lowering the lever (blue-colored) at the end of the toner container to unlock
the container, pull the black toner container out.

Figure 5-2




5.1 Toner Container Replacement

Put the old toner container in the plastic waste bag (contained in the toner kit) and
discard it later according to the local code or regulations for waste disposal .

ST |
’ Plastic Waste Bag
=

Figure 5-3

Take the new toner container out of the toner kit.

D

To loosen and redistribute the toner inside, hold the container and shake the container
back and forth at least 5 times.

a1

New Toner
Container

Figure 5-4

6 Insert the new toner container all the way in. The container islocked automatically
when it is properly seated.

Figure 5-5

To replace the other color toner container, use the same procedure above.

Proceed to the next section and replace the waste toner box.
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5.2 Replacing the Waste Toner Box

5.2 Replacing the Waste Toner Box

Replace the waste toner box each time you replace the toner container. A new waste toner
box isincluded with the toner kit. The printer will not operate without replacing the waste

toner box.

Pull the paper transfer unit al the way out. Slowly remove the waste toner box. Do
not place the removed box upside down.

Waste Toner Box

Paper Transfer Unit

Figure 5-6

2 The old waste toner box has a cap. Remove the cap (black) on the top of the box and
put the cap onto the opening as shown below. Thisisto prevent the toner from

spilling.

Figure 5-7

3 Put the old waste toner box in the plastic waste bag (contained in the toner kit) and
discard it later according to the local code or regulations for waste disposal .

Plastic Waste Bag

Figure 5-8
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5.2 Replacing the Waste Toner Box

Insert the new waste toner box (contained in the toner kit) upright until it snaps into
place.

New Waste Toner Box

Figure 5-9

Do not put the lid on the opening of a new waste toner box. This could cause damage to
the printer.

After replacing the toner containers and the waste toner box, clean the paper transfer unit
and the main charger unit. For instructions, see Section 5.3 Cleaning the Printer on page
5-8.

5-7



5.3 Cleaning the Printer

5.3 Cleaning the Printer

As discussed earlier, the following parts must be cleaned each time the toner container and
waste toner box are replaced:

e Paper transfer unit
e Main charger unit

In addition to this, it is recommended that these parts are cleaned periodically at least once a
month.

5.3.1 Cleaning the Paper Transfer Unit

Print problems such as soiling of the reverse side of printed pages may occur if the paper
transfer unit becomes dirty. To clean the paper transfer unit, the following tool must be used:

¢ Cleaning cloth (included in the toner kit)

Clean the paper transfer unit according to the procedure that follows:

1 Open the front cover.

Front Cover

Figure 5-10
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5.3 Cleaning the Printer

2 Grasp handle on the paper transfer unit and slowly pull it out.

Paper Transfer Unit

Figure 5-11

3 Clean the registration roller (metal) using the cleaning cloth.

Be careful not to touch the transfer belt (brown) during cleaning as
‘ ; this may adversely affect print quality.

Note
Registration
Roller [Metal]
Transfer Belt @
Figure 5-12
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5.3 Cleaning the Printer

4 Clean the rubber belts (black) using the cleaning cloth.

< -— Transfer Belt @
>

Figure 5-13

5 Push the paper transfer unit back in completely.

Paper Transfer Unit

Figure 5-14
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5.3 Cleaning the Printer

6 Close the front cover.

Front Cover

Figure 5-15
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5.3 Cleaning the Printer

5.3.2 Cleaning the Main Charger Unit

The main charger unit needs to be cleaned periodically asit gets contaminated with dioxide
after along usage. The main charger is comprised of two main parts— the wire and the grid
— which should be cleaned separately asinstructed below.

To clean the main charger unit, proceed as follows:

1 Open the front cover.

2 First we clean the main charger wire. Grasp the tab of the cleaning knob
(green-colored). Gently pull the cleaning bar out and push it back in. Repeat this 3 to
5 times.

Cleaning knob

Figure 5-16

3 Next, we clean the main charger grid. Take the grid cleaner out of the toner kit. Take
the grid cleaner out of the protective bag and remove the cap.

Cap

Grid Cleaner

Figure 5-17

The pad of the grid cleaner contains water. Clean the grid quickly so
‘ ; that the pad may not dry off.




Note

5.3 Cleaning the Printer

4 Attach the grid cleaner to the printer with the pad facing up.

Grid Cleaner J\

Figure 5-18

5 While pushing the main charger unit lock lever upward as shown in Figure 5-19,
dightly lift the main charger unit, and gently pull the gray-colored main charger
handle out and push it back in. Repeat this 2 to 3 times. These movements clean the
grid.

Lock Lever —

Main Charger Unit

Figure 5-19

6 After cleaning is finished, remove the grid cleaner from the printer and discard it.
The grid cleaner cannot be reused. Close the front cover.

If the front cover does not fully close, although the printer shows Ready, open the front
cover and push the main charger unit until it is fully inserted in the printer.
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Appendix A Options

Your printer can be installed with various options indicated in this appendix.
You can select the options that will satisfy your printing requirements.
For availability of the options, consult your Kyocera Mita dealer.

weight in the printer and the upper paper drawers. To prevent the FS-C8008 printer
from tipping over, the optional CA-31B caster kit must be installed when the printer is
installed with more than one paper feeder or a duplex unit. For detailed information on
the CA-31B caster kit, see page A-11.

—lﬂ CA-31B is a caster kit to prevent the FS-C8008 printer from tipping over because of



A.1 Options

A.1  Options

The FS-C8008 series printers have the following options available. For instructions on
installing individual options, refer to the documentation included with the option. Some
options are explained in the following sections.

' Expansion Memory '
1 (DIMM 32/64/128/256 MB):

I,

Network Interface Card ;| Serial Interface
IB-20/21E/22 o Board Kit (IB-11)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

A\ CAUTION

' | To prevent the FS-C8008
printer from tipping over,

i | the optional CA-31B caster
i | kit must be installed when

i | the printer is installed

1 | with more than one paper

1 | feeder or a duplex unit.

' '
K i > <

; : O »

5 Paper Feeder (2) | : Casters (4)

| PF-30A : CA-31 :

Figure A-1
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Expansion Memory Modules

A.2  Expansion Memory Modules

To expand the printer memory for more complex print jobs and faster print speed, you can
plug in optional memory modules (dual in line memory modules) in two memory slots
provided on the printer main controller board. You can select additional memory modules
from 32, 64, 128, or 256 MB (the maximum memory sizeis 640 MB, including the base 128
MB memory).

Only an authorized Kyocera Mita dealer should install the expansion memory. Kyocera
Mita shall not be liable for any damages caused by improper installation of expansion
memory.

Precautions on handling the printer's main controller board and memory
modules

e To protect electronic parts, discharge static electricity from your body by touching a
water pipe (faucet) or other large metal object before handling the memory modules. Or,
wear an antistatic wrist strap, if possible, when you install the memory modules.

« Always hold the main controller board or a memory module by its edges as shown
below to avoid damaging electronic parts.

YES

NO

Figure A-2
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A.2 Expansion Memory Modules

A.2.1 Installing the Memory Modules

1 Power off the printer and unplug the printer power cord.

2 Unscrew two screws at the back of the main controller board.

AN

LN

Figure A-3

3 Pull out the main controller board gently.

AN

=
—_=
=
=
=
=
=

Figure A-4

Main Controller Board
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Installing the Memory Modules

4 Push out the clamps on both ends of the memory socket on the main controller board.

Clamps

T —

N

- —

i (O

Figure A-5

5 Remove the memory module from its package. Aligning the cutouts of the memory
module with the matching keys of the socket, carefully plug the memory moduleinto
the memory socket until it clicksin place.

Cutouts

Figure A-6

6 Push down the two socket clamps to secure the memory modules.

Clamps

I

-, )

W /@/

Figure A-7

7 After you finish installing the memory modules, reinstall the main controller board
and fasten it with screws.
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A.2 Expansion Memory Modules

Removing a Memory Module

To remove a memory module, remove the main controller board, then carefully push out the
two socket clamps. Ease the memory module out of the socket to remove.

Testing the expanded memory

To verify that the memory modules are working properly, test them by printing a status
page. To print a status page:

1

2

4

Make sure the printer is switched off. Plug in the printer power cord into an AC
outlet and power on the printer.

Wait until the printer becomes Ready. When ready, press the MENU key.

Pressthe V key repeatedly until the message display showsPri nt St at us
Page.

Press the ENTER key twice. A status page is printed.

Check the Memory field in the upper right area. It shows information about the memory
modulesinstalled in memory slots 1 and 2. If you see an increase in the total memory size,
the installation is successful. (Note that the printer is shipped with 128 MB of base
memory.)
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A.3

A3.1

Memory Card

General Description of Options

Memory Card

The printer is equipped with aslot for amemory card with the maximum size of 256 MB. A
memory card is useful for storing fonts, macros, and overlays. You can usethe IC Link for
Windows utility to download fonts, etc., to aflash memory card. This software isincluded
in the CD-ROM supplied with the printer.

Reading Font from the Memory Card

Once inserted in the printer’s dot, the contents of the memory card can be read from the
control panel or automatically when you power on or reset the printer. To manually read
read data in the memory card, see Chapter 3 Using the Operator Panel, section 3.9.1 Using
the Memory Card on page 3-60.

 Beforeinserting amemory card in the printer, make sure that the printer is
switched off.

e This printer remains energized for 30 minutes even after it is powered off
for internal cooling. Unplug the power cord before inserting the memory
card in the printer. Power on the printer immediately after you finish
inserting the memory card.

Insert the memory card in the memory card slot.

( A

Memory Card Slot

Figure A-8
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A.3 General Description of Options

A.3.2 PF-30A Paper Feeder

The PF-30A paper feeder has two paper cassettes allowing alarge number of sheets of paper
to be fed continuously for printing. The paper cassette can hold up to approximately 500
sheets of ISO A3, ISO A4, ISO A5, JISB4, JIS B5, ledger, letter, and legal size (80 g/m?)
paper. Thisfeeder is attached at the bottom of the printer as shown below.

To prevent the printer from tipping over because of weight in the printer and the upper
paper drawers, the CA-31B caster kit must be installed at the bottom-most paper
feeder, when an optional paper feeder or duplex unit is installed with the printer.

For detailed information on installing the paper feeder, see the manual supplied with the
paper feeder.

Figure A-9

A-8



PD-800 Duplex Unit

A.3.3 PD-800 Duplex Unit

This duplex unit is provided as a standard accessory for the FS-C8008DN printer.

The PD-800 is similar to the PF-30A paper feeder but has a duplexer (required for printing
on both sides of a sheet) in place of the first paper cassette. Printing on both sides can be
performed using ISO A3, 1SO A4, ISO A5, JIS B4, JIS B5, ledger, letter, and legal sized
paper.

The paper cassette can hold up to approximately 500 sheets of I1SO A3, 1SO A4, ISO A5,
JIS B4, JIS B5, ledger, |etter, and legal size (80 g/m?) paper. This unit is attached at the
bottom of the printer as shown below.

To prevent the printer from tipping over because of weight in the printer and the upper
paper drawers, the CA-31B caster kit must be installed at the bottom-most paper
feeder, when an optional paper feeder or duplex unit is installed with the printer.

For detailed information on installing the duplex unit, see the manual supplied with the
duplex unit.

Figure A-10
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A.3 General Description of Options

A.3.4 SO0O-30 Sorter

The SO-30 sorter has nine output trays that can be used to separate printouts in accordance
with different print driver settings—sorting or collating. You can also useit in mailbox
mode to prevent loss or mishandling of printouts by assigning dedicated output trays to
specific departments or individuals.

The sorter is attached to the left side of the printer as shown below.

]

A R——

N

SOOI SN

il

Figure A-11

A.3.5 ST-30 Bulk Stacker

Thisbulk stacker can hold up to 3,000 copies for a continuous, voluminous output. It
incorporates the jog feature to avoid loss or mishandling of printouts by staggering and
dividing the stacked printed sheets.

The bulk stacker is attached to the left side of the printer as shown below. Use the supplied
dedicated bracket to attach the bulk stacker to the printer.

il

Figure A-12




DF-31 Document Finisher

A.3.6 DF-31 Document Finisher

This multipurpose device is used for organizing printouts. The device can staple printed
sheets by electronic means and provides three output trays for stacking printed sheets after
dividing and staggering them according to print jobs.

The document finisher is attached to the |eft side of the printer as shown below. Use the
supplied dedicated bracket to attach the document finisher to the printer,

ﬂ

|

)

N\

il

0

== °

’

Qw[ I

Figure A-13

A.3.7 CA-31 Casters and CA-31B Caster Kit

1
4

Note

These casters are mounted at the bottom of the bottom feeder for moving or fixing the
printer. The CA-31 isthe regular casters that may be used for the standalone FS-C8008
series printers, including only the standard PF-30A paper feeder or PD-800 duplex unit. The
CA-31B isthe topple-resistant, heavy-duty caster kit. The CA-31B must be installed when
the printer is installed with one or more extra paper feeders.

The manufacturer is not liable for any damages or injuries that may be caused when the
CA-31Bis not used to support the printer having more than one paper feeders.

If the floor is delicate against casters, when this product is moved after installation,
the floor material may be damaged.

v

T
L
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CA-31 CA-31B

Figure A-14




A.3 General Description of Options

A.3.8 Hard Disk

Thehard disk is used for saving print data. Thisis advantageous when printing multiple sets
of copies, as high-speed printing is possible using the electronic sorting function. The hard
disk isfurther required in order to use the eeMPS function. You can use the KM-NET
Printer Disk Manager utility to keep track of the stored data. This softwareisincluded in
the CD-ROM supplied with the printer.

Thehard disk isinstalled inthe HDD (upper) slot provided for it at the back of the printer as
shown below.

The hard disk must be formatted before the initial use. To format the hard disk, use the
printer operator panel or the KM-NET Printer Disk Manager. Before you install the hard
disk in the printer, power off the printer and unplug the power cord.

AN
AN

HDD Slot

N

Figure A-15

_lﬂ e Do not install the hard disk in the OPT (lower) slot.

e This printer remains energized for 30 minutes even after it is powered off
for internal cooling. Unplug the power cord before installing the hard disk
in the printer. Power on the printer immediately after you finish the hard
disk installation.
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A.3.9

IB-20/IB-21E/I1B-22 Network Interface Cards

IB-20/IB-21E/IB-22 Network Interface Cards

Along with the standard for the network interface on the printer, the network interface card
supports TCP/IP, IPX/SPX, NetBEUI and EtherTalk protocols, so that the printer can be

used on network environments including Windows, Macintosh, UNIX, NetWare, etc. Install
the network interface card in the OPT slot located on the lower right side of the printer rear

as shown below.

Figure A-16

A
AN

OPT Slot

17

Network interface card

Network connections

1B-20 10Base-T/100Base-TX/10Base-2

IB-21E 10Base-T/100Base-TX

1B-22 IEEE802.11b (Wireless)

Table A-1

This printer remains energized for 30 minutes even after it is powered off due to internal
cooling. Unplug the power cord before installing the network interface card to the

printer. Power on the printer immediately after you finish the network interface card

installation.
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Appendix B Computer Interface

This appendix explains the signals used in the printer's parallel, USB, and serial (option)
interfaces. It also lists pin assignments, signal functions, timings, connector specifications,
and voltage levels.

This appendix explains the following topics:

e Parald Interface
USB Interface
e Serid Interface (Option)

L]



B.1 Parallel Interface

B.1

B.1.1

Parallel Interface

Communication Modes

4

Note

The printer provides high-speed data transmission on aparallel interface. You can select the
parallel interface communication mode from the operation panel. To change communication
mode, see Chapter 3 Using the Operator Panel, section 3.5.1 Changing Parallel Interface
Mode on page 3-34.

Use a parallel interface cable that complies with the IEEE 1284 standard.

You can choose from four communication modes:

Communication Reception Transmission
Mode
Auto (default) High-speed/ECP Nibble/ECP
Nibble High-speed Nibble
High-speed High-speed —
Normal Normal —
Table B-1
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B.1.2

Interface Signals

B.1 Parallel Interface

Table shows the connector pins and corresponding input and output signals of the parallel
interface. Explanation of each signal is also given in the table.

The description in [ ] indicates signal names in Auto mode and Nibble (high) mode (IEEE
1284-compliant). In Auto and Nibble modes, these signals are bidirectional.

Pin In or Signal Description
out
1 In  Strobe’ [nStrobe] A negative-going-strobe pul se causes the printer to read
and latch the dataon the Data0[1] to Data7 [8] signa
lines.

2 In DataO[Datal] These eight signalsform one byte of data sent from host

3 In Daal[DaaZ] computer to printer. Data 7 [8] isthe most significant bit.

4 In Data2[Data3]

5 In Data3[Data4]
6 In Data4[Data5]
7 In Data5[Data6]
8 In Data6[Data7]
9 In Data7[Datag]

10 Out  Acknowledge’ [nAck] Thisnegative-going pulse acknowledgesthe previous
character received.

11 Out Busy [Busy] Whenthissignal ishigh, theprinterisbusy. Whenitislow,
the printer isableto receive more data.

12 Out Paper Empty Thissignal goes high when the printer runs out of paper. '

[PError]

13 Out Online (Select) [Select] Thissignal goes high when the printer isonlineand low
when the printer is offline. The signal goeslow when you
pressthe GO key to make the printer go off line.™"

14 In —[nAutoFd] Ignored

15 —_- — Not used

16 — ovDC

17 —  ChassisGround

18 — +5VDC Thispinisused for the printer’s+5V DC power supply
(+5+0.5V, 400 mA maximum, with fuse)

19 —  Groundreturn

20 —  Groundreturn

21 —  Groundreturn

22 —  Groundreturn

23 —  Groundreturn

24 —  Groundreturn

25 —  Groundreturn

26 —  Groundreturn

27 —  Groundreturn

28 —  Groundreturn

29 —  Groundreturn

Table B-2
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B.1 Parallel Interface

Pin In or Signal Description
out
30 —  Groundreturn
31 In — [ninit] Ignored
32 Out  Error' [nFault] When the high-speed parallel line control ison, thisline
returns an error status. '
33 — - Not used
34 - — Not used
35 Out Power Ready Thissignal goes high when the printer is powered on.
36 In  Sedectin[nSelectin]  Whenthislineishigh, IEEE1284 modeis enabled.
Table B-2

Tt Indicates signalsthat are low active.
Tt ThePaper Empty, Online, and Error signals work only after you have enabled them using the O2
parameter of the FRPO command.
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B.2 USB Interface

B.2 USB Interface

This printer supports the Full-Speed USB 2.0. USB (Universal Serial Bus) interface
specifications and interface signals are as follows.

B.2.1 Specifications

Basic specification

Complies with the Full-Speed USB 2.0.

Connectors
Printer: B-type receptacle (female) with upstream port
Cable: B-type plug (male)

Cable
Use a shielded cable that complies with USB 2.0 and not longer than 5 meters (16 feet).

Transfer Mode

Full speed (max. 12 Mbps)

Power Control

Self-power device

B.2.2 Interface Signals

USB Connector Pin Assighment

Pin Signal Description
1 Vbus Power supply (+5V)
2 D- Datatransmission
3 D+ Datatransmission
4 GND Signal ground
Shell Shield

Table B-3
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B.3 Serial Interface (Option)

B.3  Serial Interface (Option)
Installing the optional serial interface board kit (1B-11) in the printer enables connectionto a

computer with an RS-232C standard serial interface.

B.3.1 Interface Signals

Table B-4 below shows the pins and corresponding input and output signals of the RS-232C

interface connector.
Pin In or out Signal Description

1 — FG Frame Ground. Thispinisconnected directly to the printer
frame.

2 Out TXD Transmit Data. Thispinisused to output asynchronous data
sent from the printer to the computer. Thissignal isoften used
in handshaking.

3 In RXD Receive Data. Thispinisused toinput serial asynchronous
data sent from the computer to the printer.

4 Out RTS Request To Send. Thisoutput isaways high (above 3 volts).

5 In CTS Clear To Send. Not used.

6 In DSR Data Set Ready. Not used.

7 — SG Signal Ground. Thispinisused to establish acommon refer-
encelevel for thevoltages of al signals other than Frame
Ground.

20 Out DTR Data Terminal Ready . Thispinisused to notify the status of
the printer buffer (i.e., nearly full or nearly empty) when hand-
shaking is used. The pin goes high (above 3 volts) when the
buffer isableto accept more data.

Table B-4

B.3.2 Interface voltage levels

The voltage levels of the interface signals conform to EIA RS-232C specifications. The
voltage level of SPACE is 3 to 15 volts. The voltage level of MARK is-3to0-15 valts.
Voltages between -3 and 3 volts are undefined.
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B.4 RS-232C Protocol

B.4 RS-232C Protocol

B.4.1 Parameters of the RS-232C Protocol

A protocol isaset of rulesfollowed by various devices to send or receive data. The
parameters of the RS-232C protocol are stored in the battery-powered memory of the
printer. You can verify these parameters on the status printout as marked by the following
identifications:

H1:
H2:
H3:
H4:
H5:
H6:
H7:
H8:

Baud rate

Number of data bits

Number of stop bits

Parity

Protocol logic
Buffer-nearly-full threshold
Buffer nearly-empty threshold
Received data buffer size

The parameters can be changed from the printer operator panel. To change the value for the
seria interface parameters, see Chapter 3 Using the Operator Panel, section 3.5.2
Changing Serial Interface Parameters on page 3-35.

This following section outlines the parameters and their values you can select on the
operator panel:

H1: Baud rate

Parameter value Baud rate

12
24
48
96
19
38
57
n

1200
2400
4800
9600
19200
38400
57600
115200

The factory setting is 96 (9600 baud).

H2: Number of data bits
7 or 8. The factory setting is 8.

H3: Number of stop bits

1or 2. Thefactory settingis 1.
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B.4 RS-232C Protocol

H4: Parity

Parameter value Meaning
0 None

1 Odd

2 Even

3 Ignored

The factory setting is 0 (none).

H5: Protocol logic

Parameter value Meaning

0 Combination of DTR (positivelogic) and XON/XOFF
DTR (positivelogic)

DTR ( negativelogic)

XON/XOFF

ETX/ACK

A W N

The factory setting isO.

H6: Buffer nearly-full threshold
A percentage value from 0 to 99. The factory setting is 90.

H7: Buffer nearly-empty threshold

A percentage value from 0 to 99. The factory setting is 70. The factory settings of the buffer
nearly-full and nearly-empty thresholds (H6 and H7) are subject to change without notice.

The difference between the nearly-full and nearly-empty thresholds allows the computer to
send afairly large amount of data in a continuous stream.

H8: Received data buffer size

Theinput buffer sizeis specified in increments of 100 kB. The factory setting is 5 (500 kB).

B.4.2 PRESCRIBE FRPO DO Command

The PRESCRIBE FRPO DO command is provided to allow manipulating X ON/X OFF when
an error has occurred on the seria interface. Table B-5 summarizes the error status
corresponding to different DO values.

Timing of XON transfer to Serial interface error

host while Ready or Waiting error not handled error handled
XON sent every 3-5 seconds D0=0 (default) DO=1

XON not sent D0=10 D0=11

Table B-5
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B.5 RS-232C Cable Connection

B.5 RS-232C Cable Connection

B.5.1 Preparing an RS-232C Cable

After you procure an RS-232C cable, check its wiring against the pin assignments shown in
page section B.1.2 Interface Signals on page B-3. If you have an IBM communications
adapter cable type 1502067, use the procedure below to solder the wiring at the end (printer
side) of the cable:

1

2

0o ~N O O

Unscrew the plastic cover at the end (printer side) of the cable.

A bare shield wireis provided for each wirein the cable. Solder all shield wires
together into asingle bundle.

Connect the bundled shield wires to the connector metal face using a piece of flat
cable about 3 mm wide and 15 mm long,. Make sure that the soldered connections
are secure.

Unsolder wires 2 and 3, then resolder them in a crossover configuration. In other
words, solder wire 2 to pin 3 and wire 3 to pin 2. Cover the solder joints with a
thermofit tube.

Cut wires 4, 5, 6, and 20.

Solder wires 5 and 6 together and connect them to pin 20. Cover the solder joints
with athermofit tube. Leave wire 4 unconnected.

Tape al remaining loose ends together, or seal them with a thermofit tube.

Screw the plastic cover back on the cable end.

B.5.2 Connecting the Printer to the Computer

Make sure that both computer and printer are powered off.

1

a W DN

Discharge static electricity from your body by touching a metal object such asa
doorknob.

Plug the end (printer side) of the RS-232C cableinto the printer's seria interface
connector and screw it on securely.

Plug the other end of the cable into the computer’s serial interface connector.

Power on the printer.

The printer’s parameters are set at the factory asfollows:
Baud rate = 9600 bps, data bits (character length) = 8, stop bits = 1, parity = none

The two RS-232C protocols are XON/XOFF and DTR. The printer executes both of
these protocols simultaneously, using positive logic for DTR.
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B.5 RS-232C Cable Connection

6

If you are not sure about the printer’s current parameter settings, reset them to the
values shown above (i.e., baud rate = 9600 bps, €tc.). You can perform parameter
settings from the operation panel. See Chapter 3 Using the Operator Panel, section
3.5.2 Changing Serial Interface Parameters on page 3-35.

On the computer, set the same parameters as that of the printer. Most computers
alow you to do this by DIP switch settings that should be made before power is
turned on.

With Windows X P, make settings as follows:

1

2

a h

Click on the Start button in the Windows XP task bar and align the cursor with
Settings, then click on Control Panel from among the items displayed.

The Control Panel window opens. Double click on System.

System Properties window opens. Click on the Hardware tab, then click on the
Device Manager button, and double click on Ports (COM & LPT).

L, Device Manager. Q@@

Ble Action Vew el
FES 2 8 =Ra
= 25 AL WP N
a0 Computer

41 e Disk drives
4 DVDJCD-ROM drives

Figure B-1

Double click on Communications Port.

TheCommunications Port Properties dialogisdisplayed for the selected COM
port. Click on the Port Settings tab and set the port properties.

Communications Port (COM1) Properties. (&S]

Genesal | Port Settings | Driver | Resources

Databis: |8

v
-

Parly: |None v
Stopbits: |1 ~
v

Flow control: | None

Figure B-2

After setting the properties, click the OK button.
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B.5 RS-232C Cable Connection

With Windows 95/98/M e, make settings as follows:

1 Click on the Start button in the Windows 95/98/Me task bar and align the cursor
with Settings, then click on Control Panel from among the items displayed.

2 The Control Panel window opens. Double click on System.

3 System Properties window opens. Click on the Device Manager tab, then
doubleclick on Ports (COM & LPT).

System Properties

General Device Manager | Hardware Profies | Performance |

& View devices by vpe © View devices by connection

Computer -
-5 COROM

Disk dives

Display adapters

Floppy disk controllers

Hard dick controllers

Keybosrd

Maritors

Mouse

Network adapters

2 SCSI contrallers
Sound, videa and game contrallers —

st devices =
Propetties Reesh | Aemove | Pint |
Figure B-3

Double click on Communications Port.

D

TheCommunications Port Properties dialog isdisplayed for the selected COM
port. Click on the Port Settings tab and set the port properties.

6

Communications Port [COM1) Properties HE

General Part Settings | Driver | Rresources |

Bits per secand
Daabits [5 7]
Baiy [Nere 7]
swptis [T <]
Bowcortiol [xon /oot 7]

Advanced | Restore Defaults |

Carcel

Figure B-4

6 After setting the properties, click the OK button.
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B.5 RS-232C Cable Connection

In DOS, enter the following commands:

C.\>MODE COML: 96, N, 8,1, P
C.\ >MODE LPT1: =COML

To test the interface, enter the following:
CTRL P
C\>DR
CTRL P

The software settings made using the above procedures are temporary. On most computers,
permanent settings must be made with DIP switches.
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Appendix C Technical Specifications

The technical specification may be changed for improvement purpose.



C.1 Printer Specification

Printer Specification

Item

Specification

Printing method

Electrophotographic four color (CMYK) printing using
laser diode.

Printing speed

See section C.2 Printing Speeds on page C-4.

Resolution

600 dpi (horizontal and vertical)

First print (A4, 23°C)

Approximately 17 seconds (monochrome)
Approximately 28 seconds (color)

Warm up time (23 °C)

180 secondsor less

Main Controller CPU

PowerPC 750CX (400 MHz)

Main memory

128 MB, expandable up to 640 MB maximum

Expansion Memory Module

32, 64, 128, or 256 MB (for 2 dots)

Operating system

Windows3.1, Windows95/98/M e, WindowsNT/2000/XP,
Macintosh, Linux

Protocol support

IPX/SPX, TCP/IPR, EtherTalk, NetBEUI

Interfaces Parallel

IEEE1284, 1

USB

USB 2.0 Full-Speed, 1

Option

Network interface card or Serial interface board (KUIO-
Lv), 1

Hard disk, 1

Memory card slot

Compact flash memory card, maximum 256 MB

Self-diagnostics

Performed at power-on

Maximum duty cycle (for standard dry A4

100,000 pages per month for monochrome; 25,000 pages

plain paper) per month for color
Imaging drum Amorphoussilicon drum
Developers Four (CMY K) dual-component dry developers
Main charger Positive scorotron charger
Transferring Primary Drum system
Secondary Belt system
Separation Transfer belt
Drum cleaning Blade cleaner
Primary transfer drum cleaning Brush cleaner
Drum discharging LED array
Fuser Heat rollers
Paper See Chapter 2 Handling Paper, section 2.1.2 Paper specifi-
cationson page 2-2.
Paper sizes Cassettes A3, B4, A4, B5, A5, ledger, legal, and | etter sizes, adjust-

able

Multi-purposetray

80 X 148mmto 310 X 458 mm

Unprintable areas

A top, bottom, left, or right margin of 4 mm

Paper capacity Cassettes

500 sheets (80 g/m?)

Multi-purposetray 150 sheets (80 g/m?2)/30 sheets (160 g/m? or more)

Table C-1
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Printer Specification

Item Specification

Output tray capacities Face-down tray 500 sheets (80 g/m?)
Face-up tray 150 sheets (80 g/m?)

Operating environ-  Temperature 10 t032.5°C (50 t090.5°F)

ment Relative humidity 15t080 %
Optimumcondi- 23 °C (73 °F), 60 % (relative humidity)
tions
Altitude 2,000 m (6,500 feet) maximum
Illumination 1,500 lux or less

Power supply U.SA.andCanada 120V, 60Hz, 11.5A max

Europe, Asig, and
other countries

220t0240V, 50 or 60 Hz, 5.8 A max. at 230V

Allowablevoltage
fluctuations

+ 10 % maximum

Allowablefre-
quency fluctuations

+ 2 % maximum

Powercon- U.SA  Maximum 1,296 W
sumption  and .
Canada Normal operation  833W
Standby 193W
Sleeping 22W
Europe, Maximum 1,318W
Asia,and Normal operation 803 W
other
countries Standby 196 W
Sleeping 26 W
Noise' Printing LpA =53dB (A)
Standby LpA =39dB (A)
Sleeping Unmesurably low
Dimensions Printer 590 (23-1/4) wide X 422 (16-5/8) high X 585 mm (23-5/16
inches) deep
Paper feeder 560 (22-1/16) wide X251 (9-7/8) high X 566 mm (22-5/16
inches) deep
Weight Printer 76.3kg (168-3/16 1b)
Paper feeder 19.1kg (42-1/81b)
Duplexer 22.1kg (48-3/41b)

Table C-1 (Continued)

T Inaccordance with |SO 7779 (Bystander Position, sound pressure level at the front)
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C.2 Printing Speeds

C.2  Printing Speeds

Mode Paper Size Print Speeds
Color Monochrome
Simplex print- A4, Letter 8 pages/minute 31 pages/minute
ing A5 8 pages/minute 15 pages/minute
A3, Ledger, Legal, 4 pages/minute 15 pages/minute
B4, B5
A4 thick, Transpar- 4 pagesminute 8 pages/minute
ency (A4)"
Duplex print- A4, Letter 8 pages/minute 21 pages/minute
ing'" A5 8 pages/minute 15 pages/minute
A3, Ledger, Legal, 4 pages/minute 7 pages/minute
B4, B5
Table C-2

T Only with MP tray feeding
tt The PD-800 duplex unit is required.




Index

A
Audible alarm
how to set 3-95
Auto-continue
changing recovery time 3-97
how to set 3-96

C

Carriage return

how to select 3-57
Cleaning

belts 5-10

main charger unit 5-12

paper transfer unit 5-8

registrtion roller 5-9

using the grid cleaning tool 5-12
Color control

calibration 3-100

selecting monochrome or color printing 3-85
Counters

reading the life counters 3-86

reading the total printed pages 3-86

toner, how to reset 3-87

D
Data dump

receiving data for damping 3-92
Document finisher

option, diagrammed A-11
Duplex printing

binding modes 3-75

description 3-75

note on using the MP tray 3-76
Duplex unit

option, diagrammed A-9

E
e-MPS
as software feature 1-3
changing configuration 3-30
general information 3-20
how to change hard disk spaces 3-30
printing a list of code jobs 3-27
Emulation
appearing on the status page 3-19
KC-GL, setting pen width and color 3-43
KPDL, printing errors 3-45
KPDL, setting the alternative emulation 3-44

setting the default using the operator panel 3-42
Envelope

requirements 2-14
Error log

on the status page 3-19
Error messages

of hard disk 4-11

of memory card 4-11

of RAM disk 4-11

tabled, with corrective actions 4-6
Exhaust duct

location 1-10

F
Face-down tray
location and function 1-6
Face-up tray
location and function 1-6
Font
adjusting character pitch for fixed fonts 3-49
changing the default size 3-48
printing lists of fonts 3-51
sample of the font list 3-52

selecting regular or dark Courier/Letter Gothic 3-47

setting the default using the operator panel 3-46
Formfeed

changing timeout time 3-89
Fuser unit

location 1-8

G

Gloss mode
how to select 3-59

H

Handling 2-1

Hard disk
as an option A-12
deleting data 3-63
formatting 3-64
location of the slot 1-10
writing data 3-62

I

Indicators

Interface 3-3
Paper Size 3-4
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Paper Type 3-5
Ready, Data, Attention 3-5

J
Job retention
functions tabled 3-20
private job, how to use 3-24
proof-and-hold, how to use 3-23
quick copy, how to use 3-21
Job storage
functions 3-21

K
Keys
arrow keys 3-7
basic operation 3-6
Cancel 3-6
Enter 3-7
Go 3-6
Menu 3-7
KPDL3
as software feature 1-4
L
Label

required composition 2-12

requirements 2-13
Linefeed

how to select 3-56

M

Main charger unit
location 1-7

Memory
expanding memory A-3
installing memory modules A-4
on the status page 3-19

Memory card
deleting data 3-63
formatting 3-64
inserting in the slot A-7
location of the slot 1-9
writing data 3-62

Menu map
how to print 3-15
sample 3-16

Menu selection system
road map 3-8

Message display
changing the language 3-88
for replacing toner containers 5-3
indicators included 3-3

Online help messages 4-13
status information 3-2

MP tray

N

clearing paper jam 4-15

first mode, cassette mode 3-69
location and function 1-5
setting the paper size 3-70
setting the paper type 3-72

Network interface

a sample of the network status page 3-41
interface cards, diagrammed A-13
location of the slot 1-9

printing a network status page 3-40
protocols and parameters 3-37

resolving the IP address 3-39

Number of copies

O

how to select 3-53

Online help messages

for clearing paper jams 4-13

Operator panel

configuring the printer defaults 3-42
diagram 3-2
function 1-5, 3-2

Options

a list of, diagrammed A-2

Orientation

how to select 3-54

Output device

how to select 3-81
sorter 3-82

Override A4/Letter

P

description 3-77

Page protect mode

how to select 3-55

Paper

available paper 2-2

basic requirements 2-5

colored 2-14

envelopes 2-14

guidelines for choice 2-4

label 2-12

minimum and maximum sizes 2-3
other properties 2-7

paper sizes tabled, as Paper Size indicator 3-4

paper types, as Paper Type indicator 3-5
recommended makes and types 2-3
recycled 2-14
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special paper 2-11
specifications, tabled 2-2
standard sizes 2-4
transparencies 2-12
Paper cassette
as hardware feature 1-3
clearing paper jam 4-14
diagram 1-5
selecting the paper feed source 3-74
setting paper type 3-73
Paper feeder
diagrammed A-8
Paper jam
general considerations 4-13
messages and corrective actions, diagrammed 4-
14
possible locations, diagrammed 4-12
Paper transfer unit
clearing paper jam 4-17
location and function 1-8
Paper type
creating custom 3-77
custom paper type, fuser mode 3-79
how to create custom paper types 3-78
resetting the custom paper type 3-80
Parallel interface
changing parallel inteface mode 3-34
connector, location 1-9
signals and definitions B-3
understanding the modes B-2
Partition
a sample of the partition list 3-66
printing a list of 3-65
PRESCRIBE
as software feature 1-3
Primary transfer unit
location 1-8
Print quality
Gloss mode 3-59
Tone mode 3-58
Printing problems
general guidelines tabled 4-2
print quality problems, blank printing, etc. 4-3

R
RAM disk
setup 3-60
Registration roller 5-9
Reset
resetting the printer 3-93
Resource protection
description 3-94

S
Serial interface

cabling B-9

changing parameters 3-35

computer interface B-10

protocol, RS-232C B-7

signals and definitions B-6
Setting the Timer 3-90
Sleep timer

setting the timer 3-90

setting timeout time 3-91
Sorter

how to select 3-82

option, diagrammed A-10

sorter mode, collator mode, mailbox mode 3-83
Stacker

bulk, option, diagrammed A-10
Status page

how to print 3-17

understanding 3-18
Storage device

reading fonts from 3-60

reading/writing 3-61

writing data 3-62

T
Tone mode

description 3-58

how to select 3-58
Toner containers

diagram 1-7

how to replace 5-4

kits 5-2

replacement 5-2

replacement, messages 5-3

service life 5-2

starter containers 5-2
Transparency

recommended makes and types 2-12
Two-dimensional barcode

as software feature 1-4

\

Virtual mailbox
functions 3-21
how to change the maximum space 3-33
printing a list of mailboxes 3-28
retrieving jobs from 3-28

W
Waste toner box
location 1-8
location and replacement 5-6
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