
 

 

SVMi-8 Voice 
Mail System 

 

Quick Reference Guide 

 
 The Samsung SVMi-8 Voice Mail System provides comprehensive 
voice prompts for every step to make it easy to operate all the sys-
tem features. This Quick Reference Guide should be used in combi-
nation with the voice prompts to quickly access the main features of 

 

For complete SVMi-8 Voice Mail System operating procedures, con-
sult the User Guide and Technical Manual which are on the supplied CD 

 

the SVMi-8. 

The various voice mail menus are accessed using the telephone dial  
keypad as shown in the illustration. 

 

 

 

  
 
 

  

Complete Integrated Voice Processing

  
 
 

 

 

 

Samsung SVMi-8 

 
 
 

 

PN: 17610

or which can be downloaded from the Samsung Telecoms website at:
www.samsung-telecoms.co.uk 

 

To Set Up Your Mailbox:

1. Dial the voice mail system using the access code (see box below). 

 

2. Dial #71 and change your default password
3. Dial #72  and record your name  

 

4. Dial 51 and record your personal greeting

Your mailbox is now ready for use.  

 

To call the SVMi-8 Voice Mail 
System, dial the relevant access 
code: 
 
Compact II 519 
DCS 529 
iDCS500 (M) 529 
iDCS500 (L) 549 

 

 

To dial the SVMi-8 Voice Mail 
System, dial the relevant access 
code: 
 
Compact II 519 

DCS 529 

iDCS500 (M) 529 

iDCS500 (L) 549 
 



2
Sa

ve
M

es
sa

ge

1
Sa

ve
 M

sg
s

11
Pr

ev
io

us
 M

sg
s

5
Ca

ll 
Se

nd
er

55
De

liv
er

 F
ax

 C
op

y

3
Di

sc
ar

d
M

es
sa

ge
s

4
Re

pl
y 

to
Se

nd
er

6
Fo

rw
ar

d
a 

Co
py

✱
Ca

nc
el

Ex
ec

ut
ar

y

0 00
Pl

ay
 O

pt
io

ns

M
sg

 In
fo

rm
at

io
n

# #
#

Sk
ip

 M
es

sa
ge

s

Sc
an

 M
es

sa
ge

s

8
Pa

us
e,

Re
su

m
e

9
Fo

rw
ar

d 
5 

Se
cs

Ch
an

ge
 S

pe
ed

99

7
Re

w
in

d 
5 

Se
cs

77
Ch

an
ge

 V
ol

um
e

W
hi

le
 L

is
te

ni
ng

to
 M

es
sa

ge
s

1
&

3

2 St
op

Re
co

rd
in

g,
Ap

pe
nd

3
Di

sc
ar

d
Re

re
co

rd

4
De

liv
er

y
Op

tio
ns

6
SE

ND
,

th
en

 C
op

y

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

7 77
Re

w
in

d 
5 

Se
cs

Ch
an

ge
 V

ol
um

e

W
hi

le
 R

ec
or

di
ng

 M
es

sa
ge

s
2

9
Fo

rw
ar

d 
5 

Se
cs

99
Ch

an
ge

 S
pe

ed

1
Re

vi
ew

Re
co

rd
in

g

5
Sc

he
du

le
Fu

tu
re

De
liv

er
y

0 Pl
ay

Op
tio

ns

#
SE

ND
,

NO
 C

op
ie

s

2
Ca

llb
ac

k
Re

qu
es

t

3
Re

m
in

de
rs

4
Pr

iv
at

e
M

es
sa

ge
s

6

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

Gr
ou

p 
M

es
sa

ge
s

11
&

33

1
Ur

ge
nt

M
es

sa
ge

5 Fa
x

M
es

sa
ge

s

7
9

Sp
ec

ifi
c

Se
nd

er

0 Pl
ay

Op
tio

ns

#
M

es
sa

ge
In

ve
nt

or
y

2
Re

co
rd

Na
m

e

3
En

te
r

Di
re

ct
or

y
Na

m
e

4
Ex

te
nd

ed
Pr

om
pt

in
g

6

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

Pe
rs

on
al

 A
dm

in
#

7 1
Ch

an
ge

Pa
ss

w
or

d

5

7
9

0 Pl
ay

Op
tio

ns

#

1
W

or
kl

oa
d

M
an

ag
em

en
t

2
St

or
ed

Te
le

ph
on

e
Nu

m
be

rs

3
W

ee
kl

y
Av

ai
la

bi
lit

y
Sc

he
du

le

4
5

Pl
ac

e 
a

Di
re

ct
 C

al
l

6

7
Pe

rs
on

al
Ad

m
in

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

0 Pl
ay

Op
tio

ns

9 #
Re

co
rd

 a
Re

m
in

de
r

Pe
rs

on
al

 S
er

vi
ce

s
#

1
M

es
sa

ge
Al

er
t

2
Pa

ge
r

No
tif

ic
at

io
n

3
De

le
te

d
M

es
sa

ge
s

4
Un

de
liv

er
ed

M
es

sa
ge

s

5
Au

to
 P

la
y

Ne
w

M
es

sa
ge

s

6
Au

to
 P

la
y

M
es

sa
ge

In
fo

rm
at

io
n

7 ✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

0 Pl
ay

Op
tio

ns

9
Br

oa
dc

as
t

M
es

sa
ge

#

M
ai

lb
ox

 A
dm

in
is

tr
at

io
n

6

1
Fo

llo
w

 M
e

2
3 Ca

ll
Bl

oc
ki

ng

4 Ca
ll

Fo
rw

ar
di

ng

5 Ca
ll

Sc
re

en
in

g

6
Fi

nd
 M

e

7
Au

to
 S

et
Ni

gh
t

In
te

rc
ep

t

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

0 Pl
ay

Op
tio

ns

9
Ac

ce
ss

Pr
of

ile
s

#
Pl

ay
 A

cc
es

s
Co

ve
ra

ge

Ac
ce

ss
 M

an
ag

er
 M

en
u

4

1
Pr

im
ar

y
No

 A
ns

w
er

Gr
ee

tin
g

2
Bu

sy
Gr

ee
tin

g

3 Ca
ll

Bl
oc

ki
ng

Gr
ee

tin
g

4
Ni

gh
t

Gr
ee

tin
g

5 Ca
ll

Sc
re

en
in

g
Gr

ee
tin

g

6 Ed
it

Pe
rs

on
al

Gr
ee

tin
g

7 Ed
it

M
ai

lb
ox

Gr
ee

tin
g

✱
Ca

nc
el

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

0 Pl
ay

Op
tio

ns

9 #

Pe
rs

on
al

 G
re

et
in

gs
5

4
Ac

ce
ss

M
an

ag
er

5
Pe

rs
on

al
Gr

ee
tin

gs

6
M

ai
lb

ox
Ad

m
in

3
Sa

ve
d 

M
sg

s

33
Gr

ou
p 

Ne
w

 M
sg

s

1
Ne

w
 M

es
sa

ge
s

11
Gr

ou
p 

Ne
w

 M
sg

s

7
Pr

iv
at

e
Ac

ce
ss

Nu
m

be
rs

✱ Ex
it

Ex
ec

ut
ar

y

8
Pa

us
e,

Re
su

m
e

0 Pl
ay

Op
tio

ns

9 #
Pe

rs
on

al
Se

rv
ic

es

M
AI

N 
M

EN
U

2
Re

co
rd

 &
 S

en
d

M
es

sa
ge


