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Introduction

Introduction

If you are unable to proceed past the Access Points screen during wireless setup because the required Network Key is not known, you may be
able to retrieve the information using the Canon PIXMA Wireless Setup Assistant.

IMPORTANT: When you do not need this tool anymore, drag the file in the Trash, and delete it.

NOTE: The Wireless Setup Assistant is supported on Mac OS X 10.4 or greater

The screen for selecting access point. The screen for enterinz WEP kev. The screen for entering passehrase.
i) Select access point i} Enter WEP key [} Enter passphrase
S 5-26 characters 8-64 characters
e ECTTEL Gty
IIIIEFWWWWW OOCOODCC¥ELCEORE
Directly enter the access DOOOMOD000 Nrroncreooccocien
point name ainaaateatatnlatalatataln
| Search again | 5 Insert character| [Delete character [Insert character | [Delete character|
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Wireless Setup Assistant

Download the Canon PIXMA Wireless Setup Assistant

To use the machine by connecting it to a computer, software including the drivers needs to be copied (installed) to the computer's hard disk. The
installation process takes about 20 minutes. (The installation time varies depending on the computer environment or the number of applications

to be installed.)

Step One Step Two
Select Multifunction Printers in the first menu dropdown,

Go to the Canon USA Download Library
Inkjet in the second and your model in the third. Click Go.

Click here to go to the Canon USA download library

PRODUCT MENU

Flease choose the model from the dropdown menus below:
ﬂ| Multifunction Printars v |
E| Inkjt v|
] e



http://www.usa.canon.com/consumer/controller?act=DownloadIndexAct

Download the Canon PIXMA

Wireless Setup Assistant

Step Three

In the Drivers / Software Selection section, select
your operating system in the Select OS dropdown menu.

Drivers [ Software Selection

Please select your operating system to view
available drivers and software.

[ setect 05 »

Windows 7

Windows T (x64)
Windows Vista

Windowrs Vista (x64)
Windows XP |
Windows 2000

Mac OS5 X

Windows XP (x64)
Windows Me

| Windows 98

Step Four

In the Software section, click the link to download the file
CanonAPChkTool.

Canon PIXMA Wireless Setup Assistant

{Macintosh) 1.0.0 1.40 MB 10/16/2009
CanonAPChkTool_osx100ben.dmg

Step Five

On the next screen, read the information and instructions and
click I Agree - Begin Download

Choose to "Save" the file. Write down the file name and the
location to where the file is being saved.
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Using the Canon PIXMA Wireless Setup Assistant

Step One
Display the window for selecting access point using the buttons on the printer.

Please refer to the Getting Started Guide if you are unable to display the below window on the LCD screen.

The screen for selecting access point. The screen far entering WEP kev. The screen for entering passphrase.
i} Select access point (i} Enter WEP key [\ Enter passphrase
" 5-26 characters 8-64 characters
——— lunr.'@rrrrrrrr
IIIIEFWWFUWF OCCOCCCYOCCCOCED
Directly enter the access WW WWF FFWFWWWWFW
point name ONCoOCCooncooren
| Search again | 5 Insert character | |Delete character| ||Insert character| |Delete character|




Using the Canon PIXMA

Wireless Setup Assistant

Step Two Step Three
Run the downloaded tool "Wireless Setup Assistant " that Read the License Agreement, and then click Yes when you accept the
you downloaded to the computer by double clicking its icon. agreement.

B g a

. |lcerseAgreememc

END USER LICEMSE AGREEMENT

ATTENTEOM: PLEASE READ THIS DOCUMENT BEFORE INBTALLING THE LICENSED
SOFTWARE.

Thig Is & lcense agreement Detween you and Ganon Inc., naving its place of business at
30-2 Shirmomar ko 3-chome, Dhta-ku, Tokyo 146-8501, Japan ("Canan®), with respect o
sofiware and its associated electronic or online manuals, if any (the "Software™) and/or texi,
image, graphic and othar ereations in digial formal ("Comenis Dala®), which are provided o
you with this End Liser License Agrasment (Somvan and Coments Deta hereinaner shall be
referred to individ vally or col lectively 2s the Licenssd Software).

BY INSTALLING THE LIGENSED SOFTWARE YOU AGREE TO BE BOUMND BY THE
TERMS OF THIS AGREEMENT. |FYOU DO NOT AGREE TO THE TERMS OF THIS
AGRFFEMENT, PROMPTLY CLOSE THF INSTALLATHON PROGRAM. THE LICEFNSFR
SOFTWARE WILL NOT BE INSTALLED AND YOU WILL HAVE NO RIGHT TO LUSE IT. You
afres o use the Licensed Software only in sceordance with the t2rma and conditions set
farh Delow, 3

4 Meemaenbin s md Dnmasriabt Bkt fidle s lnrsesst i b | nemnend Do fhamee (o s s

If you accept the agreement, click [Yes]. If you click [No], the instaliation of the
software will be canceled.

g ——

{ No " Yes D




Using the Canon PIXMA

Wireless Setup Assistant

Step Four Step Five

When the following dialog is displayed, click OK. 1. When the "Confirm Access to Keychain" dialog is displayed, click

Allow Once in Mac 0OS X v10.4, Allow in Mac OS X v10.5/v10.6.

2. If the dialog is displayed more than once, click the above-
mentioned button in each dialog.

3. Do not click Always Allow, the information will not be obtained
Canon PIXMA Wireless Setup Assistant properly.
Thiz snftware abtaing aceacs point Infarmatlon savad
im your keychain, Confiem Access 1o Keychain
Ce——— - If the ‘Confirm Access to Keychain® dialog appears,
chick [Allow].

Wireless Setup Assistant wants permission to use the “"Apple

ﬂ Network 7a93d3" ltem from your keychaln. Do you want 1o
f I.a allow this?

® Com ) Aoy Ao )

<Mac OS X v10.4>

Wircless Setup Assistant wants to use your
confidential information stored in “Apple

m Network 7a93d3" in your keychain.

The authenocity of “WiKEiCss Setup Astant cannct de
verified. DO you want 10 ABow AcCess 1o this em?

> Deuls

O] (CAvaysAiow ) [ Deny )

<Mac OS X v10.5/v10.6>
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Wireless Setup Assistant

Step Six

1. The "Canon PIXMA Wireless Setup Assistant" tool is
launched.

2. Confirm that the same access points are listed in the
Assistant and Access Point windows.

3. Write down the Network Password of the access point.

NOTE: The Network Password may be displayed with texts of the
alphabets from A to F (base 16number). Write down it as-is.

Below is infermation about the access points detected from your computer.

To cennect the printer to your access point, enter the access point name (55100 and the network password (WEP
key or passphrased exactly as shown below when required during the printer's wireless LAN setup process. The
sefup process may vary by printer model.

For additional assistance, refer to the help file for the setup software or the instructions in Getting Started.

| Metwork Fassword (Encryption Keyl
1234567890123

Encryption
[ WPAZ

Access Point Kame (55101
Apple Network 7a93d3

The access point nhame is the same.

(" Refrash /1 & Topy Metwerk Password " m

Detected Accass Points:

I..evel F.n:rwtlnn Access PointWpme (55100 |Channel
Auple Network Fa93d3 2 O

'l|l WZ Apple Netwark 7a93d3 2 £

T WRAZ WNWAPCR-AP34201 s :

1
N L

Canon PIXMA Wireless Setup Assistant

Below is information about the access points detected from your computer.

To connect the printer to your access point, enter the access point name (35101
key ar passphrase) exactly as shown below when reguired during the printer's v
setUp Process may vary by printer modal,

For additional assistance, refer to the help file for the setup software or the ins

"hccess Peint Mame (S5ID) |Eneryption Mewwork Password (Encryption Keyl
Apple Metwork Ta93d3 WPA/WPAZ 1234567880123




Using the Canon PIXMA

Wireless Setup Assistant

Step Seven Step Eight

1. Inthe window for selecting access point of the When the setup is completed, the "Setup Complete" dialog is
printer unit, select the access point specified in the displayed, proceed with the remainder of the setup as described in
step 4, then click OK. the Getting Started Guide.

2. When the window for entering the network key is
displayed, enter the key you copied in Step Six.

3. Click OK. Connected to the access
point.
[ Enter WEP key [i# Enter passphrase

5-26 characters | 8-64 characters } (O

llllaFFFFFFFFFFF
NEOrAnrnnr

haracter | |Delete character

o

|[Insert character lDelete character| Insert




Troubleshooting

Troubleshooting

If the following error message below is displayed.

T R

Failed to connect to the
access point.

Check the ‘access point
settings and try again.

The entered network key may not match with the access point you specified.
1. Pressthe Set button
2. You will return to the screen for entering the network key.

3. Then repeat Steps Six and Seven.



