
3004

0.75l/25 oz
Coffee Maker

Kaffeemaschine
Cafetière

Kaffemaskine
Cafetera

Caffettiera
Koffiezetapparaat

Kaffebryggare
Máquina de café
Ekspres do kawy
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santos

Instruction for use
ENGLISH

Gebrauchsanweisung 
DEUTSCH

Mode d’emploi
FRANÇAIS

Brugsanvisning
DANSK

Instrucciones de uso
ESPAÑOL

Istruzioni per l’uso
ITALIANO

Gebruiksaanwijzing
NEDERLANDS

Bruksanvisning
SVENSKA

Instruções de uso
PORTUGUÊS

Instrukcja obsługi
Język polski
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Welcome to BODUM®

We congratulate you on your purchase of the SANTOS 3004 coffee
maker. With this machine you will be able to make aromatic coffee.

OPERATING PRINCIPLE
The water is heated in the jug. The steam generated forces the
water through the riser tube and into the funnel. The gentle heating
of the ground coffee enhances the coffee’s beneficial qualities.
The coffee is brewed at the ideal temperature and develops its full
aroma. Once the correct brewing time has elapsed, the heating ele-
ment switches off and the coffee flows back into the jug – it is now
ready to serve.

The Santos coffee maker 3004 allows you to prepare between
3 cups (0.375 l/12.5 oz) and 6 cups (0.75 l/25 oz) of coffee.
The cycle time can vary according to the amount of water, the
amount of coffee and the grind of coffee, for 6 cups (0.75 l/25 oz)
it takes approximately 5 minutes.
After 15 minutes the machine switches off automatically.

Intended use. The "Santos" coffee maker is designed only for
brewing coffee with ground coffee beans. Coarse or finely ground
coffee may be used. BODUM® recommends using a grind suitable
for filter coffee. Instant coffee is not suitable. 
Warning! Never use the unit to boil water!
Never heat up cold, brewed coffee.

The coffee maker is intended exclusively for household use and
may therefore be operated only in the household.
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The "Santos" coffee
maker enables the
rapid brewing of
superb coffee. 
With the special
process developed by
BODUM®, the coffee
retains its full aroma
– a fact that coffee
connoisseurs are
bound to appreciate.
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1 Funnel cover
2 Filter
3 Funnel
4 Seal
5 Swing
6 Lid of jug

7 Jug
8 Level indicator with MIN

and MAX filling marks
9 Power base

10 Cable storage
11 ON/OFF switch

SAFETY INSTRUCTIONS
WHAT TO DO:

SAFETY 
INSTRUCTIONS:
Please read this
information carefully.
It contains impor tant
instructions for use,
safe handling and
care of the unit.

Please also observe
the instructions 
in the "Cleaning"
section (page 7) and
the "Lime Removal"
section (page 8).

Use the unit
exclusively in
the household
and only for
the intended
purpose (see
"Intended
use").

Damaged
units should
be taken
immediately
to the nearest
BODUM®

HOME STORE
or authorized
BODUM®

dealer for
repairs.

Only operate
the unit with
the rated volt-
age indicated
(see label on
base of unit).

If the supply
cord is dam-
aged, it must
be replaced
by the manu-
facturer or its
service agent
or a similarly
qualified 
person in
order to avoid
a hazard.

For situations not
covered by these
instructions, please
contact BODUM® for
additional informa-
tion regarding safe
handling of this unit. 
Please keep these
instructions in a safe
place!

Always place the
unit on a dr y, 
stable and hori-
zontal sur face.

Always allow the
unit to cool down
before cleaning.

Switch of f the
unit before
removing the
plug from the
electrical outlet.
Always pull only
on the plug and
never on the
cable.

Par ts marked with this symbol
can be cleaned in the dish-
washer.
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SAFETY INSTRUCTIONS
WHAT YOU MUST NOT DO:

Do not allow 
children to 
operate the unit
without super-
vision. Children
do not recognize
hazards.

The power base
and par ts of 
the jug become
very hot during
operation! 
Lift the jug only 
by the handle; 
do not touch hot
sur faces!

Under no circum-
stances should
you operate units
in which par ts 
are defective 
or missing.

Do not crush the
cable or lead it
around corners or
sharp edges!
Store excess
cable in the base
of the unit.

Do not place the
unit or par ts near
a stove or oven or
in a microwave
oven.

To protect against
fire, electric
shock or injuries,
never immerse
the cable, plug or
power base in 
liquids or allow
them to come into
contact with 
liquids.

Never open the
power base or the
bottom of the jug!
Have repairs 
per formed only
by authorized
exper ts.

Operate the unit
with BODUM® orig-
inal par ts only.
BODUM® declines
any liability or
guarantee if the
unit is fitted with
any other par ts.

COFFEE PREPARATION

Before first use.
Every unit is tested and carefully packed before shipping. 
Never theless, please check before use that the unit is complete and is not
damaged anywhere.

1. Pull the cable out of the
power base for at least 2/3
of its length.

5. Place the jug on the
power base.

2. Plug in the cable, leading
it as directly as possible.

6. Turn the funnel around
on its axis to fit it on the
jug. Note: Wetting the seal
facilitates fitting of the 
funnel.

3. Fill the jug with the
desired amount of cold
water.

7. Ensure that the funnel
sits securely on the jug and
that the seal is evenly 
compressed.

4. The MIN mark on the
level indicator must be
reached!

8. Place the filter in the 
funnel.

Before the first brewing.
Flush the unit without coffee. To do this, fill the jug with water, boil and pour out.
Always make sure that the jug is filled with enough water for brewing coffee.
The MIN mark on the level indicator must always be reached, i.e. always fill with at
least enough water for 3 cups (0.375 l/12.5 oz).

9. Ensure that the filter
snaps audibly in position!
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15. Turn the swing out-
wards from the power base.

10. Place the desired
amount of ground coffee in
the funnel. We recommend
one BODUM® scoop
(7g/0.25oz) per BODUM®

coffee cup (1.25dl/4oz).

11. Place the cover on the
funnel.

16. Hold the jug firmly by
the handle and tip the 
funnel aside slightly.
Warning: Hot parts! Lift the
jug only by the handle.

17. Place the funnel on the
funnel holder on the power
base, or else in the sink.

12. Press the switch
marked “ON” at the side of
the machine. The switch will
light up to show that the
machine is switched on.
Caution: The unit will
become hot and steam
may escape from the 
openings in the cover.

13. As soon as there is no
water left in the funnel, the
coffee is ready.

18. The coffee can now be
enjoyed.

14. A funnel holder is 
integrated in the power
base. Press lightly on the
swing.

Warning! Allow all
parts to cool before
cleaning! The plas-
tics selected by
BODUM® are per fectly
suited for coffee
machines. Use only
water and mild deter-
gents for cleaning and
no scouring or aggres-
sive cleaning agents.
Warning! The power
base and the jug may
never be placed in
the dishwasher or
immersed in liquids!
Parts marked with
the symbol

can be cleaned in the
dishwasher.

CLEANING

Remove the cover from the funnel and 
discard the coffee grounds.

Remove the filter from the funnel. Rinse
and clean the funnel and filter with water.
Both par ts are dishwasher safe.

Clean the jug with warm water and washing-
up liquid. 
Warning: Do not immerse the jug in 
liquids. Do not clean the jug under running
water.

Remove the swing from the power base.
Rinse the swing with water.

The filter has to be changed as soon as the
mesh has any defects, or at least once every
three months. Filter plates are available at
any BODUM® HOME STORE or authorized
BODUM® dealer. Loosen the screw in the 
filter and replace the filter plate. 

Warning: Unplug the power base before
cleaning and do not immerse in liquids or
clean under running water.
Replace the cable in the storage area in
the base.
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To descale we recommend the use of
ordinar y commercial descalers.
For the regular removal of scale and dis-
colouring from the jug we recommend using
BODUM® cleaner and descaler.

1. Dissolve contents of BODUM® cleaner
and descaler package in 4 cups warm
water. 

2. Turn machine on and begin the brew cycle.

3. Rinse all components and repeat steps
1 and 2 twice with clean water. 
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SERVICE & GUARANTEE CONDITIONS
All BODUM® products are made of high-quality, durable materials.
However, should par ts require replacement, please contact one
of the following:
your BODUM® dealer – the BODUM® HOME STORE – the BODUM®

representative in your countr y, or our home page at
www.bodum.com

Guarantee. BODUM® guarantees the "Santos" coffee maker for
2 years from date of purchase against material defects or
malfunctions which can be traced back to defects in manufac-
turing or design.
Repair is free of charge provided all guarantee requirements are
fulfilled.

Guarantee requirements. The guarantee cer tificate must be
completely filled out by the seller at the time of purchase.
Only agents authorized by BODUM® may per form guarantee
services.
BODUM® makes no guarantee for damage which can be attributed
to use for unintended purposes, incorrect handling, normal wear
and tear, defective or incorrect maintenance or service work,
incorrect operation or manipulation by unauthorized persons.

TECHNICAL DATA:
Mains voltage:
230V 50Hz or
120V 60Hz
Rated power: 
1200W
Cable length exten-
dible to 80cm
Net contents:
0.375 – 0.75 litres
12.5 – 25 ounces

LI
M

E 
R

EM
O

VA
L

8

LIME REMOVAL

Coffee has a slightly descaling ef fect. 
If lime deposits are only slight, it is 
sufficient to leave a little coffee in the jug
after each brewing cycle over a period of
2 –3 days.
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