
Quick Reference Guide 

P7000, P7000HD, and P7000 H-Series 
Cartridge Ribbon Printers





This Quick Reference Guide contains a 
CD-ROM with the following materials:
• The User’s Manual
• Programmer’s Reference Manuals 
• Useful utility programs
The CD-ROM is in a plastic pocket in 
the back cover.
Save this guide. If you move or pack 
the printer in the future, you will need to 
reverse the instructions in this guide.

NOTICE



This document contains proprietary information protected by 
copyright. No part of this document may be reproduced, copied, 
translated, or incorporated in any other material in any form or by 
any means, whether manual, graphic, electronic, mechanical, or 
otherwise, without the prior written consent of Printronix.

Printronix makes no representations or warranties of any kind 
regarding this material, including, but not limited to, implied 
warranties of merchantability and fitness for a particular purpose. 
Printronix shall not be held responsible for errors contained herein 
or any omissions from this material or for any damages, whether 
direct or indirect, incidental or consequential, in connection with the 
furnishing, distribution, performance, or use of this material. The 
information in this manual is subject to change without notice.

COPYRIGHT 2010 PRINTRONIX, INC.
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P7000 Cartridge Ribbon Printer Control Panel

P7000 H-Series Cartridge Ribbon Printer Control Panel
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Loading Ribbon Cartridge And Paper
Loading Ribbon Cartridge And Paper

The following sections describe how to install ribbon and load 
paper.

Loading Ribbon Cartridge

Figure 1. Preparing to Load the Ribbon Cartridge

1. Make sure the printer cover is open.

2. Raise the platen lever as far as it will go.

3. Close the tractor doors.
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Loading Ribbon Cartridge
Figure 2. Installing the Ribbon Cartridge

4. Remove the ribbon slack on the ribbon cartridge by turning the 
ribbon tension knob clockwise.

CAUTION Do not turn the ribbon tension knob counterclockwise. This 
could damage the ribbon cartridge.

5. Hold the cartridge at an angle, so that the rear side nearest you 
is lower than the side with the ribbon. Find the two tabs on the 
outside of the cartridge and place them into the corresponding 
slots on the air shroud assembly (see Figure 2).
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Loading Ribbon Cartridge And Paper
Figure 3. The Ribbon Cartridge Snapped in Place

6. Rock the cartridge downward, making sure that the ribbon goes 
between the hammerbank cover and the ribbon mask  
(see Figure 3). You will feel it snap into place.

CAUTION Make sure that the ribbon does not twist or fold over.

7. Turn the ribbon tension knob clockwise a few times to make 
sure the ribbon tracks correctly in the ribbon path.
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Loading Paper (Standard Configuration)
Loading Paper (Standard Configuration)

When you start this procedure, verify that the printer cover is open, 
the platen lever is raised, and the tractor doors are open.

Figure 4. Aligning the Paper Supply

1. Prepare the paper supply:

Cabinet Model

a. Open the front door of the printer cabinet.

b. Place the paper supply inside the printer, on the floor of the 
cabinet.

c. Align the paper supply with the front label on the floor of the 
printer.

d. Ensure that the paper pulls freely from the box.

e. Feed the paper up through the paper slot.

NOTE: The P7220 and P7200HD model have a metal paper guide 
(see Figure 5 on page 12). Load the paper on top of this 
guide.
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Loading Ribbon Cartridge And Paper
Figure 5. Feeding the Paper Through the Paper Slot

Pedestal Model

a. Place the paper supply on the floor in front of the printer, or 
on the optional paper shelf, if attached.

b. Ensure that the paper pulls freely from the box.

NOTE: Be sure the paper feeds between the two wire guides.

2. Hold the paper in place with one hand (to prevent it from 
slipping down through the paper slot) while pulling it through 
from above with your other hand.

3. Pull the paper above and behind the ribbon mask, which is a 
silver metal strip.
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Loading Paper (Standard Configuration)
Figure 6. Loading Paper onto the Left Tractor Sprockets

4. Load the paper on the left tractor sprockets.

5. Close the tractor door.
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Loading Ribbon Cartridge And Paper
CAUTION To avoid damage to the printer caused by printing on the 
platen, always position the left tractor unit directly to the left of 
the “1” mark on the paper scale.

Figure 7. Using the Paper Scale as a Guide

6. If adjustment is necessary:

a. Unlock the left tractor by placing the tractor lock in the 
middle position.

b. Slide the tractor until it is directly to the left of the number 
“1” on the paper scale and lock it. You can also use the 
paper scale to count columns.

c. Lock the left tractor.
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Loading Paper (Standard Configuration)
Figure 8. Loading the Paper onto the Right Tractor Sprockets

7. Unlock the right tractor.

8. Load the paper onto the right tractor sprockets.

9. Close the tractor door.

10. Make sure the leading edge of the first sheet of paper is parallel 
to the top of the tractors. If the paper is misaligned, reload it 
onto the tractor sprockets until its edge is parallel to the splined 
shaft.

11. Slide the right tractor to remove paper slack or to adjust for 
various paper widths.

12. Lock the right tractor.
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Loading Ribbon Cartridge And Paper
Figure 9. Set the Platen Lever based on the Paper Thickness

13. Raise the platen lever all the way.

14. Turn the vertical position knob to feed the paper up into the 
paper guide assembly.

15. Turn the platen stop knob clockwise or counterclockwise to 
match the paper thickness. (The A-B-C scale corresponds 
approximately to 1-, 3-, and 6-part paper thickness).

NOTE: The platen stop allows you to set an optimum and 
consistent thickness that is not affected when opening and 
closing the platen lever.

16. Lower the platen lever until it stops.
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Loading Paper (Standard Configuration)
17. If necessary, press  ON LINE/CLEAR to remove the 
“LOAD PAPER” fault message from the display.

18. Press the  PAPER ADVANCE key several times to make 
sure the paper feeds properly beyond the tractors over the 
lower paper guide. Feed sufficient paper to ensure the paper 
stacks correctly.

19. Close the printer cover.

20. Close the cabinet door.

21. Press ON LINE/CLEAR to place the printer online and resume 
printing.

Set The Top-Of-Form

Every time you load paper, you set the top-of-form (TOF) location. 
This procedure must be performed the first time paper is introduced 
into the printer, and every time new paper is loaded.

1. Press  ON LINE/CLEAR to place the printer in offline 
mode. The LCD will display “OFFLINE / QUICK SET-UP.”

Figure 10. Raising the Platen Lever

2. Raise the platen lever as far as it will go. This allows you to turn 
the vertical position knob freely to align the top-of-form.
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Set The Top-Of-Form
Figure 11. Aligning the First Print Line with the TOF Indicator

3. Locate the TOF indicator. It is a small tab located on both the 
right and left tractor doors.

4. Turn the vertical position knob to align the top of the first print 
line with the TOF indicator. For best print quality, it is 
recommended that the top-of-form be set at least one print line 
or more below the perforation.

NOTE: For exact positioning, press the  VIEW/EJECT key to 
move the last data printed to the tractor area for viewing. 
While in View mode “Printer in View” displays. Press the 
Up or Down Arrow keys to move the paper vertically in 
small increments. Pressing the VIEW/EJECT key a second 
time moves the paper back to the adjusted print position. 
The key works both online and offline provided that the 
printer is in View mode. (This procedure is applicable for 
both the cabinet and pedestal models.)
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Figure 12. Closing the Platen Lever

5. Lower the platen lever until it stops.

6. Press ON LINE/CLEAR to remove any fault messages (such 
as “LOAD PAPER”) from the message display.

7. Press  SET TOF. The top-of-form position you have set 
moves down to the print position.

8. Press ON LINE/CLEAR to place the printer in online mode.
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Clearing Paper Jams
Clearing Paper Jams

IMPORTANT Be careful when pulling any paper backwards through the 
paper path, especially when using label stock. If you are not 
careful, labels can detach and adhere to the printer within the 
paper path, where only a service representative can remove 
them.

Figure 13. Raising the Platen Lever

1. Open the printer cover.

2. Raise the platen lever as far as it will go (see Figure 13).
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Figure 14. Clearing a Paper Jam

3. Open both tractor doors.

4. Inspect the paper path and tractors for jammed or torn paper. 
Remove any pieces of paper by turning the vertical position 
knob (see Figure 14).

5. Check that the ribbon mask has not been bent in such a way as 
to block the paper path. If the ribbon mask is damaged or bent, 
contact a service representative.

6. Check the paper path between the face of the platen and the 
ribbon mask for pieces of torn paper and ribbon lint.
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Clearing Paper Jams
Figure 15. Reloading Paper

7. Reload the paper in the tractors (see Figure 15).
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Figure 16. Setting the Platen Lever

8. Raise the platen lever all the way.

9. Turn the vertical position knob to feed the paper up into the 
paper guide assembly.

10. Turn the platen stop knob clockwise or counterclockwise to 
match the paper thickness (A-B-C scale corresponds 
approximately to 1-, 3-, and 6 part paper thickness). See 
Figure 16.

11. Lower the platen lever until it stops.

12. If necessary, press  ON LINE/CLEAR to remove the “load 
paper” fault message from the display.
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Clearing Paper Jams
13. Press the  PAPER ADVANCE key several times to make 
sure the paper feeds properly beyond the tractors over the 
lower paper guide. Feed sufficient paper to ensure the paper 
stacks correctly.

14. Close the printer cover.

15. Close the cabinet door.

16. Press ON LINE/CLEAR to place the printer online and resume 
printing.

NOTE: On Cabinet models, ensure that the paper folds the same 
way in the stacking area inside the cabinet. If possible, 
close the rear cabinet door. Longer forms may require the 
doors to be open.

On Pedestal models, when printing, ensure that the paper 
folds the same way in the stacking area as it does in the 
paper supply area. Forms are designed to stack only when 
using the rear exit path. Forms cannot be stacked when 
using the top exit paper path.
24 



Most Frequent Problems and Solutions

Problem Corrective Action

Poor print quality

• dark print

• light print

• light print on half of the page

• missing dots or characters

• smeared print

• wavy vertical lines

• Adjust the forms thickness lever setting. 
Print quality can be affected if it is too loose 
or too tight.

• Adjust the paper tension horizontally by 
moving the right tractor. Print quality can be 
affected if it is too loose or too tight.

• Make sure the ribbon threads between the 
hammerbank cover and ribbon mask, as 
shown on the ribbon path diagram on the 
pedestal models. Turn the ribbon cartridge 
knob clockwise to ensure that the ribbon 
tracks correctly in the ribbon path.

• Be sure to use an approved ribbon.

Torn or damaged forms • Reset the forms thickness lever for thicker 
paper.

• Adjust the paper tension horizontally by 
moving the right tractor. Too high a paper 
tension can cause tearing of the tractor feed 
holes.

• Check the paper slot for foreign material.

• For thick, multipart forms, set the OPEN 
PLATEN @ BOF to enable. Refer to the 
Printer Control Menu in the User’s Manual.

Loss of forms position • Set the forms thickness lever for thicker 
paper.
25



Contact Information
Contact Information

Printronix Customer Support Center

IMPORTANT Please have the following information available prior to calling 
the Printronix Customer Support Center:

• Model number

• Serial number (located on the back of the printer)

• Installed options (i.e., interface and host type if applicable to 
the problem)

• Configuration printout (Press PRT CONFIG on the control 
panel, then press Enter)

• Is the problem with a new install or an existing printer?

• Description of the problem (be specific)

• Good and bad samples that clearly show the problem (faxing of 
these samples may be required)

Americas (714) 368-2686

Europe, Middle East, and Africa (31) 24 6489 410

Asia Pacific (65) 6548 4114

China (86) 800-999-6836

http://www.printronix.com/public/servicessupport/default.aspx

Lost dots (incompletely formed 
characters)

Horizontally or vertically 
misaligned character positions

Erratic character height

Vertically misaligned print

• Lower the forms thickness lever.

• Adjust the paper tension horizontally by 
moving the right tractor. Print quality can be 
affected if it is too loose or too tight.

• Clear the paper path of any obstructions.

• If problems persists, contact a service 
representative.

Problem Corrective Action
26 
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Printronix Supplies Department
Printronix Supplies Department

Contact the Printronix Supplies Department for genuine Printronix 
supplies.

Americas (800) 733-1900

Europe, Middle East, and Africa 33 (0) 1 46 25 19 07

Asia Pacific (65) 6548 4116 
or (65) 6548 4182

China (86) 400-886-5598

http://www.printronix.com/public/supplies/default.aspx

Corporate Offices

Printronix, Inc. 
14600 Myford Road 
P.O. Box 19559 
Irvine, CA 92623-9559 
Phone: (714) 368-2300 
Fax: (714) 368-2600

Printronix, Inc. 
Nederland BV 
P.O. Box 163, Nieuweweg 283 
NL-6600 Ad Wijchen 
The Netherlands 
Phone: (31) 24 6489489 
Fax: (31) 24 6489499

Printronix Schweiz GmbH 
42 Changi South Street 1 
Changi South Industrial Estate 
Singapore 486763 
Phone: (65) 6542 0110 
Fax: (65) 6546 1588
27
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For More Information
Printronix Commercial (Shanghai) Co. Ltd 
22F, Eton Building East 
No.555, Pudong Av. 
Shanghai City, 200120, P R China 
Phone: (86) 400 886 5598 
Fax: (86-21) 5138 0564

Visit the Printronix web site at www.printronix.com

For More Information

This Quick Reference Guide provides general information for use of 
your printer. Refer to the User’s Manual (located on the CD-ROM 
included with this book) for more detailed information including:

• Other Configuration Menus

• Interfaces

• Diagnostics and Troubleshooting

• Printer Options

• Specifications

• Glossary of Terms
28 
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Notices

This information was developed for products and services offered 
in the U.S.A.

Printronix may not offer the products, services, or features 
discussed in this document in other countries. Consult your 
Printronix representative for information on the products and 
services currently available in your area. Any reference to a 
Printronix product, program, or service is not intended to state or 
imply that only that Printronix product, program, or service may be 
used. Any functionally equivalent product, program, or service that 
does not infringe any Printronix intellectual property rights may be 
used instead. However, it is the user’s responsibility to evaluate 
and verify the operation of any non-Printronix product, program, or 
service.

Printronix may have patents or pending patent applications 
covering subject matter described in this document. The furnishing 
of this document does not give you any license to these patents. 
You can send license inquires, in writing, to:

Printronix, Inc. 
14600 Myford Road 
P.O. Box 19559 
Irvine, CA 92623-9559 U.S.A.

The following paragraph does not apply to the United 
Kingdom or any other country where such provisions are 
inconsistent with local law:

PRINTRONIX, INC. PROVIDES THIS PUBLICATION “AS IS” 
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE. Some states do 
not allow disclaimer of express or implied warranties in certain 
transactions, therefore, this statement may not apply to you.
29



Notices
This publication could include technical inaccuracies or 
typographical errors. Changes are periodically made to the 
information herein; these changes will be incorporated in new 
editions of the publication. Printronix may make improvements and/
or changes in the product(s) described in this publication at any 
time without notice.

Any references in this publication to non-Printronix Web sites are 
provided for convenience only and do not in any manner serve as 
an endorsement of those Web sites. The materials at those Web 
sites are not part of the materials for this Printronix product and use 
of those Web sites is at your own risk.

Any performance data contained herein was determined in a 
controlled environment. Therefore, the results obtained in other 
operating environments may vary significantly. Some 
measurements may have been made on development-level 
systems and there is no guarantee that these measurements will be 
the same on generally available systems. Furthermore, some 
measurement may have been estimated through extrapolation. 
Actual results may vary. Users of this document should verify the 
applicable data for their specific environment.

Information concerning non-Printronix products was obtained from 
the suppliers of those products, their published announcements or 
other publicly available sources. Printronix has not tested those 
products and cannot confirm the accuracy of performance, 
compatibility or any other claims related to non-Printronix products. 
Questions on the capabilities of non-Printronix products should be 
addressed to the suppliers of those products.

Printronix encourages owners of information technology (IT) 
equipment to responsibly recycle their equipment when it is no 
longer needed. Printronix offers a variety of programs and services 
to assist equipment owners in recycling their IT products. 
Information on these product recycling offerings can be found on 
Printronix’s Internet site at http://www.printronix.com. 
30 



For online versions of this book, we authorize you to:

• Copy, modify, and print the documentation contained on the 
media, for use within your enterprise, provided you reproduce 
the copyright notice, all warning statements, and other required 
statements on each copy or partial copy.

• Transfer the original unaltered copy of the documentation when 
you transfer the related Printronix product (which may be either 
machines you own, or programs, if the program’s license terms 
permit a transfer). You must, at the same time, destroy all other 
copies of the documentation.

You are responsible for payment of any taxes, including personal 
property taxes, resulting from this authorization.

Your failure to comply with the terms above terminates this 
authorization. Upon termination, you must destroy your machine 
readable documentation.

Before using this information and the product it supports, read the information and 
Communication Statements on page 34.

Note!
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Notices
Energy Star

The Environmental Protection Agency ENERGY STAR® Computers 
program is a partnership effort with manufacturers of data 
processing equipment to promote the introduction of energy-
efficient personal computers, monitors, printers, fax machines, and 
copiers to help reduce air pollution and global warming caused by 
electricity generation.

Printronix participates in this program by introducing printers that 
reduce power consumption when they are not being used. As an 
ENERGY STAR® Partner, Printronix has determined that this product 
meets the ENERGY STAR® guidelines for energy efficiency.

NOTE: The ENERGY STAR® emblem does not represent EPA 
endorsement of any product or service.
32 



Trademarks

IBM, AS/400, and Proprinter are registered trademarks, and 
Intelligent Printer Data Stream and IPDS are trademarks of 
International Business Machines Corporation.

Printronix, PGL, LinePrinter Plus, and IGP are registered 
trademarks, and P7005, P7010, P7015, P7205, P7210, P7215, 
P7200HD, P7220, and SureStak are trademarks of Printronix, Inc.

ANSI is a registered trademark of the American National Standards 
Institute, Inc.

Centronics is a registered trademark of Genicom Corporation.

CSA is a registered certification mark of the Canadian Standards 
Association.

Dataproducts is a registered trademark of Dataproducts 
Corporation.

EIA is a registered service mark of the Electronic Industries 
Association.

Epson is a registered trademark of Seiko Epson Corporation.

Ethernet is a trademark of Xerox Corporation.

IEEE is a registered service mark of the Institute of Electrical and 
Electronics Engineers, Inc.

QMS is a registered trademark, and Code V is a trademark of 
Quality Micro Systems, Inc.

TUV is a registered certification mark of TUV Rheinland of North 
America, Inc.

UL is a registered certification mark of Underwriters Laboratories, 
Inc.

ENERGY STAR is a registered trademark of the United States 
Environmental Protection Agency. As an ENERGY STAR® Partner, 
Printronix has determined that this product meets the ENERGY 
STAR guidelines for energy efficiency.
33



Notices
Product Recycling and Disposal

This product may contain a sealed, lead-acid battery; lithium 
battery; nickel-metal-hydride battery; or nickel-cadium battery. 
Batteries of these types must be recycled or disposed of properly. 
Recycling facilities may not be available in your area.

In the United States, Printronix has established a collection process 
for reuse, recycling, or proper disposal of used batteries and battery 
packs from Printronix equipment. For information on proper 
disposal of the batteries in this product, please contact Printronix.

For information on disposal of batteries outside the United States, 
contact your local waste disposal facility.

Communication Statements

Federal Communications Commission (FCC) 
Statement
This equpment has been tested and found to comply with the limits 
for a Class A digital device, pursuant to Part 15 of the FCC Fules. 
These limits are designed to provide reasonable protection against 
harmful interference when the equipment is operated in a 
commercial environment. This equipment generates, uses, and can 
radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications. Operation of this equipment in a residential 
area is likely to cause harmful interference in which case the user 
will be required to correct the interference at his own expense.

Properly shielded and grounded cables and connectors must be 
used in order to meet FCC emission limits. Printronix is not 
responsible for any radio or television interference caused by using 
other than recommended cables and connectors or by 
unauthorized changes or modifications to this equipment. 
Unauthorized changes or modifications could void the user’s 
authority to operate the equipment.
34 



This device complies with Part 15 of the FCC Fules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.

European Union (EU) Conformity Statement

Printronix cannot accept responsibility for any failure to satisfy the 
protection requirements resulting from a non-recommended 
modification of the product, including the fitting of non-Printronix 
option cards.

This product has been tested and found to comply with the limits for 
Class A Information Technology Equipment according to European 
standard EN 55022. The limits for Class A equipment were derived 
for commercial and industrial environments to provide reasonable 
protection against interference with licensed communication 
devices.

Properly shielded and grounded cables and connectors must be 
used in order to reduce the potential for causing interference to 
radio and TV communications and to other electrical or electronic 
equipment. Printronix cannot accept responsibility for any 
interference caused by using other than recommended cables and 
connectors.

Hereby, Printronix declares that this 
product is in compliance with the essential 
requirements and other relevent 
provisions of Directive 1999/5/EC.

This is a Class A product. In a domestic environment this product may cause radio 
interference in which case the user may be required to take adequate measures.

WARNING
35



Notices
Industry Canada Compliance Statement
This Class A digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe A conform á la norme  
NMB-003 du Canada.

Statement of CISPR 22 Compliance
Attention: This is a Class A Product. In a domestic environment 
this product may cause radio interference in which case the user 
may be required to take adequate measures.

Japanese VCCI Class A

German Conformity Statement
Handbuchtexte: FCC class A entspricht: EMVG Klasse A

Text Für alle in Deutschland vertriebenen EN 55022 Klasse A 
Geräte:

Zulassungsbescheinigung laut dem Deutschen Gesetz über die 
elektromagnetische Verträglichkeit von Geräten (EMVG) vom 18. 
September 1998 (bzw. der EMC EG Richtlinie 89/336):

Dieses Gerät ist berechtigt in Übereinstimmung mit dem Deutschen 
EMVG das EG-Konformitätszeichen - CE - zu führen. 
Verantwortlich für die Konformitätserklärung nach Paragraph 5 des 
EMVG ist die: 
Printronix GmbH 
Goethering 56 
D-63067 Offenbach Germany

Informationen in Hinsicht EMVG Paragraph 4 Abs. (1) 4:

Das Gerät erfüllt die Schutzanforderungen nach EN 55024 und EN 
55022 Klasse A.
36 



EN 55022 Klasse A Geräte müssen mit folgendem Warnhinweis 
versehen werden: “Warnung: dies ist eine Einrichtung der Klasse 
A. Diese Einrichtung kann im Wohnbereich Funkstörungen 
verursachen; in diesem Fall kann vom Betreiber verlangt werden, 
angemessene Maßnahmen durchzuführen und dafür 
aufzukommen.” 

EN 55024 Hinweis:  
Wird dieses Gerät in einer industriellen Umgebung betrieben (wie 
in EN 55024 festgelegt), dann kann es dabei eventuell gestört 
werden. In solch einem Fall ist der Abstand bzw. die Abschirmung 
zu der industriellen Störquelle zu öergrvßern.

Anmerkung:  
Um die Einhaltung des EMVG sicherzustellen sind die Geräte, wie 
in den Printronix Handbüchern angegeben, zu installieren und zu 
betreiben.

China
Declaration:

This is a Class A product. In a domestic environment this product 
may cause radio interference in which case the user may need to 
perform practical actions.
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Taiwan
Warning:

This is a Class A product. In a domestic environment this product 
may cause radio interference in which case the user will be 
required to take adequate measures.
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Korea

CAUTION:

This product is equipped with a 3-wire power cord and plug for the 
user’s safety. Use this power cord in conjunction with a properly 
grounded electrical outlet to avoid electrical shock.

Software License Agreement

Your printer contains, among other software, Printronix operating 
software including, but not limited to the Embedded Configurable 
Operating System (the “eCos Software”) as embedded software.  
The terms of this Agreement apply only to the eCos Software, and 
all other embedded software supplied with the printer.  You accept 
the terms of this Agreement by your initial use of your printer.

1. Object Code License

Printronix grants you a nonexclusive license to use the Printronix 
Software, the eCos Software and all other embedded software 
(collectively, the “Embedded Software” or the “Software”) only in 
conjunction with the printer.  As the rightful possessor of the printer, 
you may make a reasonable number of copies of the Software as 
necessary for backup, configuration, and restoration of the printer.  
You must reproduce the copyright notice and any other legend of 
ownership on each copy of the Software you make.

You may transfer possession of the Software and its media to 
another party only with the transfer of the printer on which the 
Software is used.  If you do so, you must give the other party a copy 
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of these terms and provide all user documentation to that party.  
When you do so, you must destroy any copies of Software not 
resident in the printer.

Your license for the Software terminates when you no longer 
rightfully possess the printer.  No other rights under this license are 
granted.

2. Source Code

A source code version of eCos Software is available under the 
terms of the Red Hat eCos Public License v1.1 at 
www.printronix.com.  Printronix grants no rights whatsoever in the 
source code for the Printronix Software.

3. No Warranty

THE EMBEDDED SOFTWARE IS PROVIDED UNDER THIS 
LICENSE ON AN "AS IS" BASIS, WITHOUT WARRANTY OF ANY 
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, WARRANTIES THAT THE EMBEDDED 
SOFTWARE IS FREE OF DEFECTS, MERCHANTABLE, FIT FOR 
A PARTICULAR PURPOSE OR NON-INFRINGING. THE ENTIRE 
RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
EMBEDDED SOFTWARE IS WITH YOU. SHOULD ANY OF THE 
EMBEDDED SOFTWARE PROVE DEFECTIVE IN ANY 
RESPECT, YOU (NOT RED HAT, PRINTRONIX, ANY OTHER 
CONTRIBUTOR OR ANY DISTRIBUTOR) ASSUME THE COST 
OF ANY NECESSARY SERVICING, REPAIR OR CORRECTION. 
THIS DISCLAIMER OF WARRANTY CONSTITUTES AN 
ESSENTIAL PART OF THIS LICENSE. NO USE OF ANY OF THE 
EMBEDDED SOFTWARE IS AUTHORIZED HEREUNDER 
EXCEPT UNDER THIS DISCLAIMER.

4. Conflicting Terms

You agree that this Agreement provides you no more rights with 
regards to warranty, support, indemnity or liability terms with 
respect to Red Hat, Inc., Printronix, Inc. or any contributor to the 
Embedded Software than that provided by the Red Hat eCos Public 
License v.1.1 or any express warranty that may be made by 
Printronix, Inc.
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5. Limitation of Liability

UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL 
THEORY, WHETHER TORT (INCLUDING NEGLIGENCE), 
CONTRACT, OR OTHERWISE, SHALL RED HAT, PRINTRONIX, 
ANY OTHER CONTRIBUTOR, OR ANY DISTRIBUTOR OF THE 
EMBEDDED SOFTWARE, OR ANY PART THEREOF, OR ANY 
SUPPLIER OF ANY OF SUCH PARTIES, BE LIABLE TO YOU OR 
ANY OTHER PERSON FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY 
CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES 
FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER 
FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER 
COMMERCIAL DAMAGES OR LOSSES, EVEN IF SUCH PARTY 
SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF SUCH 
DAMAGES. THIS LIMITATION OF LIABILITY SHALL NOT APPLY 
TO LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING 
FROM SUCH PARTY'S NEGLIGENCE TO THE EXTENT 
APPLICABLE LAW PROHIBITS SUCH LIMITATION. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THAT EXCLUSION AND LIMITATION MAY NOT APPLY TO 
YOU.

6. U.S. Government Users

The Embedded Software is a "commercial item," as that term is 
defined in 48 C.F.R. 2.101 (Oct. 1995), consisting of "commercial 
computer software" and "commercial computer software 
documentation," as such terms are used in 48 C.F.R. 12.212 (Sept. 
1995). Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 
through 227.7202-4 (June 1995), all U.S. Government End Users 
acquire Covered Code with only those rights set forth herein.
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7. Miscellaneous

This Agreement represents the complete agreement concerning 
subject matter hereof. If any provision of this Agreement is held to 
be unenforceable, such provision shall be reformed only to the 
extent necessary to make it enforceable. This Agreement shall be 
governed by California law provisions (except to the extent 
applicable law, if any, provides otherwise), excluding its conflict-of-
law provisions.  

8. Red Hat Statement with regards to eCos Software

Part of the software embedded in this product is eCos - Embedded 
Configurable Operating System, a trademark of Red Hat. Portions 
created by Red Hat are Copyright (C) 1998, 1999, 2000 Red Hat, 
Inc. (http://www.redhat.com) All Rights Reserved.

THE SOFTWARE IN THIS PRODUCT WAS IN PART PROVIDED 
BY RED HAT AND ANY EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT 
SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; 
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY 
OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, 
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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