®

Panasonic

2o
c £
25
S
=
£5
= O
O >
(O

Operating Instructions
(For Facsimile and Internet Fax/
Email Functions)

Facsimile
Features

Digital Imaging Systems o
wane DP-8060 /8045 /8035 b

Advanced
Facsimile Features

Advanced Internet
Fax Features

Facsimile

o C

Setting
Your Machine

7] Bunuiig
XOL] jouIS]U|
N

Printout Journals
and Lists

(Nustration shows optional accessories that may not be installed on your machine.)

(<]
[=
=
o
n
£
[]]
re)
2
o
worKIO
b
Before operating this machine, please carefully read this manual, and keep this [ English ] '-g
documentation in a safe place for future reference. g
Q
<




Getting to Know Your Machine

Operating Instructions

The following Operating Instruction manuals are included with this machine. Please refer to the appropriate
manual and keep all manuals in a safe place for future reference. If you lose a manual, contact an authorized
Panasonic dealer.

~
Operating Instructions (For Setting Up)

This manual contains essential information for

setting up the machine.

. [ I Operating Instructions (For Basic Operations)
Accessories This manual contains essential information for
proper operation of the machine.

It describes basic Copy, Print, Network Scan,
Facsimile/Internet Fax/Email, and other functions.
For a more detailed explanation of each function,
please refer to the Operating Instruction manuals
included on two CD-ROM as illustrated below.

Operating Instructions CD

Contains manuals with detailed information for
Copy & Function Paremeters, Facsimile/Internet
Fax/Email Functions and User Authentication.

Document Management System CD
Contains the Application Software, and manuals
with detailed information for the Print function, and
Application software.

Operating Instructions CD Document Management System CD

Copy Function Print Function
Describes how to make a copy with Describes how to print, change
creative features. default printer settings, or describes

the course of action to take when a

Function Parameters problem message appears, etc.

Describes how to change the default
settings of each function using the
Control Panel of the machine. Application Software
Describes how to use the application

Facsimile and Internet Fax/Email software.

Function

(The Facsimile function is available
when optional Fax Communication
Board (DA-FG600) is installed.)
Describes how to send/receive a
Facsimile/Internet Fax/Email, or
describes the course of action to take
when a trouble message appears, etc.

Ex: Quick Image Navigator, Network
Scanner, Utilities (Network Status
Monitor, Address Book Editor,
Device Configuration Editor)

K\O\&

User Authentication
Describes how to enable and use the
user authentication function.



Symbol Marks/Icons

The following symbol marks/Icons are used in this operating instructions manual.

Place original(s) on the ADF

4 Place original on the Platen
(Book)

4 Place original on the Platen
(Sheet)

Hard keys on the Control Panel are

depicted as **** key, soft buttons on

the Touch Panel are depicted as "xxx".

Ex: Press the Start key and select "Mode
Settings".

b

Touch any Button

Press Hard Key

Input numbers with keypad
* Number of copies, etc.,
* Dialling, etc.,

DC)E=]
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Go to next step

Go to next step (below)
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Getting to know your machine before
starting

When sending/receiving document(s)
with FAX

When sending/receiving document(s)

with Email

When setting the machine modes

Printing Journals and Lists

Problem solving
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Connecting the Cable

Your Machine
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Telephone Line Jack

* Plug one end of the telephone line
cable into the telephone jack supplied
by the telephone company and the
other end into the LINE jack on the left
side of the machine.
(Refer to Setting the Dialling Method.
See page 160.)

—a]

Telephone Jack

External Telephone Jack

* You can connect an additional standard
single line telephone to the machine. To
connect the telephone, remove the
protective tab on the TEL jack.

LINK Lamp
llluminates when connected to the LAN.

Lamp will not turn ON if LAN cable is defective
(contains breaks).

10/100BASE-

TX LINK
LAN Connection Jack “ I — Soiog
(10Base-T/100Base-TX) \
LAN Cable . \‘ 5
(10Base-T/100Base-TX Cable) k \
Insert the plug until a click is heard RX Q
(LAN cable is not included with the product.) \.\\
Purchase a Category 5 Cable, compliant with \M
EIA/TIA 568-A-5 standard. ACTIVITY Lamp , /0\
Blinks when there is data traffic
on the LAN.
Power Switch
Ethernet LAN Cable * After connecting all cables and the Power
(10Base-T/100Base-TX) Cord, turn the Main Powgr Switch on the
(Not included) Back, and the Power Switch on the Left
10Base-T/100Base-TX Ethernet Hub Side of the machine to the ON position.

} 4
/|Qo LY X ) I/
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Getting to Know Your Machine

Control Panel

Fax/Email Energy Saver Oggi;zigal
(=)
» Used to select » Used to switch the machine into energy » Used to select the
the Fax/Email saving mode. For more details, see the original size manually.

mode.

Operating Instructions (For Basic
Operations).

[EX: DP-8060]

Energy Saver

Original Copy
Size Size
——

@ Ledger (@
Fax/Emai

Copy

. Letter (@
Invoice (@

O

Print Data

On Line Touch Panel Display
S
* On Line Indicator

Blinks : When sending or
receiving Fax/Email o, Print Data LED (Green)
communication. PrintData o | jghts when printing print data.

* Blinks when receiving print data.

Stla?us Status LED (Red)
* Lights when trouble occurs.
(No paper in the selected tray.
Toner has run out. Paper has
misfed, etc.)

% Active LED (Green)
Active . Lights when the received Fax
message is in memory.
* Blinks when machine is active.




Function
» Used to start, or
select the function
and sub-functions.

v

Reset

» Used to reset all the
previously set
functions.

—— Clear

= 7

DP-8060 Inte_rrupt Function Reset
© 0O @

Redial/

Pause

AN\
@)
Flash/
Sub-Addr

(@)
Monitor

@)

%

Active

* Use this button when
correcting entered numbers,
or characters.

Stop

&
* Press this button when you
want to stop the

communication, registration
operation, or audible tone.

Start

Redial/

Pause
| |
» Used to enter a pause when entering, or to redial the
last dialled number/email address.

Flash/
Sub-Addr

 Used to separate the Sub-Address from the telephone
number when dialling, or to access some features of
your PBX. (See page 94)

Monitor

+ Used to start On-Hook Dialing, or to input a space
between numerical entries (such as, while entering
telephone numbers). (See page 24)

Set

» Used to set operations.
 Used for adjusting the monitor volume while in the
Fax/Email mode. (See page 160)

* Press this button to start
transmission, email
communication, or a manual
fax reception.

Keypad
 Used for manual number dialling,
entering phone numbers, and
numerical entries.
* key
+ Used to temporarily change the
dialling mode to Tone when Pulse
mode is set.

11
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Getting to Know Your Machine
Mode Setting (Menu Map)

The main screen and menu of the fax features are as follows:

Basic Menu : See below

Deferred Communication : See below

Polling/Advanced Communication : See next page

Select Mode : See next page
Edit File Mode : See next page
Print Out : See next page

DEFERRED | PoLLNG, | SELECT f EDIT FILE |
|BAE‘|E MENUI COMM, IADV. k| TRERET | FSRGE et out B
= 500¢pi

DIRECT

E =H
STD S-FINE

AFRTCA =] ( AVERICA © ] [ ANTARTICA
== APOLLO =) asma =) ( BmRLm

(] LIGHTER § DARKER B

(
(
(_ERezIL o) Il
(

I I

(el
TEXTIEHITOY PHOTO

<MODE SETTING Screen>

BASIC MENU (See page 16)

(1 Send Mode (Memory, Direct)
(2 2-Sided Original

(@ Completion Notice

@— il / A

(B} (com s} @ Get Email

(&)——{seT ema ) [ FRE LG } ® File Type and Name
é é)@) (® Communication Status

(@ Verification-Stamp

DEFERRED COMM.
easc ] O-LERREOY o Tt JEc o Jomnt our (1) Deferred Transmission (See page 28)
(2 Deferred Polling (See page 30)
POLLING }
©) )

12



POLLING/ADV. COMM.

gast wen] DEESEREDT FILNG T SERET | EDILALE Teamt DUT'
D——F Pl [ POLLED @
{
@——=L WRILEDX  \ (3LE_ADDRESS TRANMTH——(B)

(@ ——L_ LANRELRy T}

SELECT MODE
Basc wenUf DECSARECT Pt ¥ Shcke] ‘ ERIT PLE ;PR\NT nur.
— PASSHORD-XMT % [ oy PYL JOURNAL +—1—“
@——F wermer (A /Towmwy +—1—(5)
(@) ———F g RemiL o} [ DELIVERY HOTicE +————B)

EDIT FILE MODE

@——P FILE LIST ; (GG T” 1@
@ ——L T rIE Voo PRINT\ —;——@
@——E 800 DOCUMENT ¢ [ RETRY INGOMP. FILE—;——@

PRINT OUT

[E=RED. SR G
IEAS‘DMENUI EEAREC R R, SRR { EEELE franpou

—] JOURHAL } ALORESS BOOK LIST}"
|

\
[ A PERAMETER LT3

" PROGRAM L15T

1P HT JOURNAL ]

TrT

@®

(1 Polling (See page 36)

(@ Confidential Mailbox (See page 80)

(@ Relayed Transmission (See page 146)
@ Polled (See page 34)

(5) Sub Address Transmission (See page 92)

(1) Password Transmission (See page 100)
(2 Cover Sheet (See page 96)

(@ Ledger Email XMT (See page 64)

(4) Communication Journal (See page 176)
(® Receive to Memory (See page 102)

(® Delivery Notice (See page 48)

(1 File List (See page 118)

(2 Deleting a File (See page 122)

(@ Adding Documents (See page 126)

(@) Changing the Start Time/Station (See page 120)
(® Printing Out a File (See page 124)

(® Retry an Incomplete File (See page 128)

(1) Printing a Transaction Journal (See page 174)
(2 Printing a Program List (See page 180)

(3 Printing an Individual XMT Journal (See page 174)

(@) Printing an Address Book List (See page 178)
(® Printing a Fax Parameter List (See page 182)

13
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@L.’ Facsimile Features

Sending Documents

H Transmitting a Document Stored in Memory

Documents can be quickly scanned, and stored in memory m
before transmission.

This feature allows you to send documents to multiple
destinations without having to scan the same documents
over again. It also allows you to retrieve your original(s)
immediately without having to wait for the fax transmission

to complete.
In addition to memory transmission, the machine supports or :
the direct transmission feature. In direct transmission, a R Fax/Email

document is transmitted without storing it into memory.

Memory Transmission

Stores all the (To use the Platen Glass,
original(s) into see page 17.)
Original(s) memory first,

and then starts
its transmission

1

destination
machine(s)

Quick Memory Transmission
v Starts

transmitting
Original(s) when the first
page is stored
in memory

1

destination
machine(s)

NOTE 1. If the memory overflows while original(s) are being scanned for transmission to a single destination, the

machine will operate in the following manner:

« If the Fax Parameter No. 082 (Quick Memory XMT) is set to "Valid"
The document is transmitted up to the portion that was stored into memory, and an error message
“Memory Full” is displayed.

«If the Fax Parameter No. 082 (Quick Memory XMT) is set to "Invalid"
The document is transmitted up to the portion that was stored in memory, and then switches to direct
transmission, and transmits the remaining original(s) in the ADF during the same phone call.

14



fovwl e evonr e g
—oemme = ¥ [H

 — :
— )| MODE SETTIMG ¥

o FRRR (L vesTap y %‘,
{ LIGHTER | DARKER B
SO (oo snatus |
(o) (T} - ) [E—
GET EmalL | [ KR TGRE & r@l &)

Select additional setting(s) if necessary.
(See page 16)

(6]

0] ooc] ron] 10x ] L] ora [rstJuvw] ave] ravonite | L
(2 5] mmmic ) (amsmc:
, (‘aporLo =) AsIA =] ( BERLIN
((BRAzIL | [=)( J(
(1
( { I

/

_/

Address (Up to 1,000 stations)

« To cancel a choice, select the same destination again.
 For transmission to additional destinations, continue pressing the relevant keys.
+ Select “DESTINATIONS” to confirm your designated destinations. (See page 62)

Telephone number (Up to 70 stations)

33 ™

k

N2

The original(s) are stored
into memory with a file
number.

Then starts dialing the
telephone number.

NOTE 2. If the memory overflows while original(s) are being scanned for transmission to multiple destinations, a

message appears asking whether to transmit the successfully stored documents in memory or to cancel
the transmission. Select “Yes” to start transmitting, or “No” to cancel. If no action is taken within 10
seconds, the machine will start transmitting the stored documents.
3. The transmission of a document terminates if memory overflows when the first page is transmitted.
4. The standard setting of Memory Transmission is "On", and it can be changed with Fax Parameter No.
005 (Memory (HOME)). (See page 168)
5. The standard setting of the Fax Parameter No. 082 (Quick Memory XMT) is "Valid"; with this
configuration, the device starts transmitting a document when the first page is stored in memory. If you
wish to store all the documents into memory first before transmitting, change the setting to "Invalid".

(See page 170)

6. Your machine is preset to transmit all documents from memory.

15
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@L.’ Facsimile Features

Sending Documents

B Additional Settings

¢ Transmitting a Document ¢ Direct Transmission
Stored in Memory (See page 18)
(See page 14) |

T ) G| e I ) (TR |
MEMD — | Contrast
& ganen } b — o <---Lighter Normal Darker--->
0 LGHTER ] DARKER D | [ C T 7 e T T ]

ORI »: COMM, STATUS »:
GET EMAIL § | EWE JURE »

|(] LGHTER | DARKER P

¢ Setting the Original size

4 ) 4 )

W 2-SIDED Sending 2-Sided Original(s) Resolution
rEEl ORIGINAL ¥ o Transmitting 2-Sided Originals « Setting Original Quality
(See page 22)

For standard originals

Verification Stamp
e Verification Stamp

(See pages 168, 169, 192) For detailed originals

STD

FINE

COMPLETION Sends a notification upon document
¥ transmission completion. For finer detailed originals
(See page 66)

S-FINE

Confirms the communication status,
COMM. STATUS ¥ erifying Communication Status while 600 dpi
the call session is in progress.

For text only originals
Retrieving the Email temporarily. A yorg

For 600 dpi detailed originals

For text and photo originals

3

1
TEXT/PHOTO

FILE TYFE } Change the send file type, and name
AN M AME temporarily when sending an Internet

Fax. (See page 60)

3

For photo or illustration originals
PHOTO

16



H Send Documents by using the Platen Glass

(1] (2]

Perform step of Basic Operation When an original is placed on the Platen Glass,
the message “Another Original ?” is shown.

Features

2
E
7]
o
«
L

(See page 15)

Place another original, then Machine will start to send.
press Start key.

17




((:'\L.’ Facsimile Features

Sending Documents

H Direct Transmission (Priority Transmission) Reservation

Direct transmission is convenient in situations as shown
below:

» When you want to send the documents immediately
without storing into memory.

» When you want to send an urgent document,
however, there are many files in the machine's
memory. The urgent document is sent immediately
after the current communication is finished.

* When you want to send a large amount of documents.

Fax/Email

Originals

(1 page only)

To a single
destination

E

NOTE 1. Direct transmission cannot be used to send documents to multiple destinations.

2. Memory transmission may be automatically switched to direct transmission when memory overflow
occurs while scanning documents.

18



Features

i
E
)
o
[
(s

SELECT
aesehen| PESHEOY R | Rt § PBER” feAnT our
vemory [T

fovw ] e
T
i —
i ——
| MODE SETTING

(6]

#aB] coe] Fon | ok [runJopo [rst Juvw] wvz [ FavaniTe I?E”F‘
, (zFrrca =) ((AmRICA =] ( aNTARTICA or
(_zporio =) asta Bl
((BRAZIL 5 =l I
[ {I' )
_/

Address (1 station only)

Telephone number (1 station only)

 To cancel a choice, select the same destination again. » Transmission
» Select “DESTINATIONS” to confirm your designated destinations. starts immediately
(See page 62) on scanning.

NOTE 3. Memory transmission is the default setting on the machine, however, it can be changed to direct

transmission with the Fax Parameter No. 005 (Memory (HOME)). (See page 168)
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@L.’ Facsimile Features

Sending Documents

Save as incomp. file?

%
[E Saves the file.
n Deletes the file.

If Fax Parameter No. 031
(Incomplete File Save) is "Valid".

(See page 169)

Press the Stop key while the
communication is in progress.

H To Stop the Transmission (Direct Transmission)

Communication Stop?

& SRR} (L wsTane i R I o s e e s |
SRR} (cow smus}
GET Emall | [ FRE TIPE ) @

Do not remove the documents from the ADF.

@ And then remove
the documents.

Press the Stop key

while the

communication is

in progress.

20



(4] (5]
; = Transmission stops.
»

Print Comm. Journal?
U

Print Communication Journal.
(COMM. JOURNAL)

21
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((:'\L.’ Facsimile Features

Sending Documents

H Rotated Transmission

Letter or A4 Original(s) are placed in a Portrait (— ﬂ) direction, the document(s) will be rotated by 90° and then transmitted in
a Landscape ([ ]) direction. The document(s) will be printed the same size as the transmitted originals at the Receiving
Station.

Rotation XMT Fax Parameter No. 078 (Rotation XMT) set to:

e Invalid
Scanning Direction
- Receiving Station:
Prints on Letter or A4 Size
—> A (70% Reduction)
Letter or A4 Original Sends
(Portrait)

Prints on A3 or Ledger
Size (100%)

>

H 2-Sided Transmission

This machine has duplex SCAN & PRINT capabilities.

2-Sided Original on the Basic Menu:
¢ 2-Sided Original = ON

Receiving Station

wplexsean | —| >

LNLL

NOTE 1. Rotation XMT requires the use of Memory Transmission.

2. Verification Stamp is disabled during Duplex Scan.
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Features
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e Valid (Default Position)

Set as Portrait - Scanning Direction
Sends with Rotated Receiving Station:
a Transmission [ < Letter or A4 Paper

— Ad/Letter

~a——— Scanning Direction

Set as Landscape

< —— Ad/Letter

2

3




@L.’ Facsimile Features

Sending Documents

Fax/Email

©

Monitor

(1 page only) You will hear a dial tone
through the monitor speaker.
To adjust the Monitor
volume, see page 160.

NOTE 1. If you need a special access number to get an outside line, dial it first then press Pause key to enter a

pause (represented by a "-") before dialling the full number.
Ex: 9 PAUSE 5551234
2. If you are using Pulse dialling and you wish to change to Tone dialling in the middle of dialling, press @
key (represented by a "/").
The dialling mode will change from Pulse to Tone after dialling the digit "/".
Ex: 9 PAUSE * 5551234

24



Telephone number

o

N2

» Transmission
starts immediately
on scanning.

i
E
)
o
[
(s

Features




((:'\L.’ Facsimile Features

Receiving Documents

Transmit

Machine receives documents automatically.

®

Receive

B Manual Reception

You may wish to receive documents manually if you use the telephone line in your office primarily as a personal telephone, and
occasionally for your facsimile machine.

To receive documents manually, change the
Fax Parameter No. 017 (Receive Mode) to
"Manual".

~
* (See page 168)
3l

Transmit

Receive

> @

(= r

 @OC =@
tSSS Oy

Rings Lift the handset Remove any documents
from the ADF or Platen
Glass. * Machine
will start o
receiving. 0

NOTE 1. If the received document is extremely long (over 39% longer

than the recording paper), the document is divided into
separate pages.

Overlap print
0.5in (13 mm)

o
0
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H Print Reduction Setting

Features

i
E
)
o
[
(s

Transmitted Document Received Document Automatic Reduction

Based on the document length, your machine will automatically
calculate the suitable reduction ratio (70% to 100%).

Set Parameter No. 024 (Print Reduction) to "Auto". (See page
169)

|
|

l

Fixed Reduction

Pre-determine the reduction ratio from 70% to 100% in 1% steps.
a) Set Parameter No. 024 (Print Reduction) to "Fixed".

b) Set Parameter No. 025 (Reduction Ratio). (See page 169)
Reduce within paper Ex: A4toA4 96%

size A4 to Letter 90%

Letter to Letter 96%

Legal to Letter 75%

Oversized documents

H Substitute Memory Reception

If the recording paper runs out, m @
jams, or if the toner runs out

during reception, the machine
automatically starts receiving
documents into its image data
memory. Stored documents are
printed automatically after

replenishing the recording
paper, or toner. When the machine completes the

(See notes 2 and 3) memory reception, and there is no
recording paper or toner, an
message will appear on the display.

Replenish the recording paper, or
the toner.

The machine will automatically
start printing the document(s)
stored in memory.

Message In Memory

H Duplex Print

Duplex Print Fax Parameter No. 095 (Duplex Print) set to:
e Duplex Print = Valid (Default Position is "Invalid")

—

:> — Duplex Print

Sending Station
(Letter or A4 Originals)

NOTE 2. If the memory overflows, the machine will stop receiving, and release the communication line.

The document(s) stored in the memory up to that moment will print.
3. If you wish to turn off the substitute reception function, change the setting of Fax Parameter No. 022
(Substitute RCV) to "Invalid". (See page 169)
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((:'\L.’ Facsimile Features

Timer Controlled Communications

B General Description

You can send document(s) to one, or multiple stations at any preset time within the next 24 hours.
Up to 50 built-in timers can be set for deferred communication.

H Deferred Transmission

3l
(DCalling at

+ predetermined
time

(@ Transmit Fax/Email
Store document(s) Receive (To use the Platen Glass,
in memory see page 17.)

Start time
(4-digit, 24-hour clock)

NOTE To change or cancel the Deferred Communication settings, see pages 120, 122.
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Features
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B (4]

T [ I

i

EDIT FILE
WhBLE {PRINT ouT

, ® i } POLLING }

| MODE SETTING # DEFERRED l : l
' COMB, |®

[ TRAMSMI T }

(6]

rao\coe] ran] we JomJora et ovelwve ] e e 178 Address

, {ﬂc‘* f‘%ﬁc‘* i%ﬂ‘m (Up to 1,000 stations) ,
{l
)

BRAZIL 1(

)

and/or
Telephone
number
o | ) (Upto 70 |
e stations) Document(s) are stored into memory.

« A communication journal is printed if the transmission
fails for any reason. (Ex: Remote station was busy)
(See page 176)

* Press Stop key to return the machine to the initial
screen of the current active mode.

« To cancel a choice, select the same destination again.

» For transmission to additional destinations, continue
pressing the relevant keys.

+ Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)
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((:'\L.’ Facsimile Features

Timer Controlled Communications

H Deferred Polling

Sender Receiver

'®_J (Dcalling at

predetermined
time

| S——
— | MODE SETTING ¥
Fax/Email
®
@ Receive

Store document(s)
in memory

 For instruction on how to use polling without a pre-
programmed time, see page 36. @
0)

CANCEL |

Polling password
(4-digit)

+ If you have set the polling password in Fax
parameter No. 026 (Polling Password), the
password will appear on the display. You can
still change the password temporarily by
overwriting it with a new one.

NOTE To change or cancel the Deferred Communication settings, see pages 120, 122.
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START TIME

’DEFEHHED‘
COM,

[ POLLING

oot

Start time
(4-digit, 24-hour clock)

(6]

#a] coe ] Fen | uk Juunopa [rstuvw] xvz [ Favore IFEDF‘
AFRICA o) ((AERICA o) (ANTARTICA and/or
APOLLO =) asta &) (BERLIY
ERAZ. AR J(
(!
| )
j—
Address (Up to 1,000 stations)

IL

(
(
(
(

“ o

Telephone number (Up to 70 stations) 20

« To cancel a choice, select the same destination again.

 For polling to additional destinations, continue pressing
the relevant keys.

+ Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)

31




((:'\L.’ Facsimile Features

Batch Transmission

B General Description

To reduce transmission time and cost, this feature allows your machine to accumulate different documents for the
same destination(s) to be transmitted in a single phone call.

H Real-Time Batch Transmission

to NY
toLA
to London

toLA
to London

Transmit )
@to NY Transmit

+ to LA Transmit
@ @+ to London

During memory transmission, this machine searches its memory for reserved files (up to 5 files) to transmit to the same
destination, automatically batching, and transmitting them in a single phone call.

NOTE 1. The machine can not Batch to a file(s) that is/are Waiting to Redial, or is currently being sent, but it will

Batch to files that are pending to dial.
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((:'\L.’ Facsimile Features

B General Description

Polling means calling other station(s) to retrieve document(s). The other station must know in advance that you will call, and
must have document(s) set on the ADF, or stored in the memory. You may need to set a polling password, shared by the other
station, to ensure security.

H Preparing to be Polled

Store document(s)

In memory Fax/Email

(To use the Platen Glass,

. ) see page 17.)
To allow other stations to poll your machine, you must

prepare your machine by storing a document in
memory.

Be sure to set the polling Password before storing the
document into memory. After being polled, the
documents stored in the memory will be erased
automatically. To retain the documents in memory so
that they can be polled repeatedly, change the Fax
Parameter No. 27 (Polled File Save) to "Valid".

Polling password (4-digit

The scanned document is stored in the memory as a
polled file ready for transmission upon receiving a polling
request.

NOTE 1. You can still send or receive documents even when set to be polled.

2. Only 1 polled file can be stored in memory. If you need to add document(s) into the same polled file, see
page 126.
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DEFERRED:
E‘AS\DMENUI TERREC R,

( POLL G [ POLLED }
[ ® (SUB_ADDRESS Tai FT»

LAN RFI &Y X!
)| MODE SETTIMG POLLINGS §
| ADV. COMM, | POLLED }

NOTE 3. If you have set the polling password in Fax Parameter No. 026 (Polling Password), the password will

appear on the display. You can still change the password temporarily by overwriting it with a new one.
4. If a password is not set in the polled station, you may poll the other station even though your machine
has a password.
5. To delete a polled file. (See page 122)
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@L.’ Facsimile Features

H Poll Documents from Another Station

Sender Receiver

Fax/Email

@ Receive

Store document(s)
in memory

(5]

ao] cor] ran] we JomJoraJmet ol wve L evene 1 Address
(e Dllame ____silmrme __(Jp to 1,000 stations)

(2poLLO =) 2s1a BIE=

(ERezL =l J

[ (| )

N
and/or
Telephone
number
(Upto 70
stations)

» To cancel a choice, select the same destination again.

« For polling to additional destinations, continue pressing
the relevant keys.

» Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)

NOTE 1. You can still send or receive documents even when set to be polled.

2. Only 1 polled file can be stored in memory. If you need to add document(s) into the same polled file, see
page 126.
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POLL ING

A

Polling password
(4-digit)

« If you have set the polling password in Fax
parameter No. 026 (Polling Password), the
password will appear on the display. You can
still change the password temporarily by
overwriting it with a new one.

Polling starts.

NOTE 3. If a password is not set in the polled station, you may poll the other station even though your machine

has a password.
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@L.’ Facsimile Features

Program Keys

B General Description

Your fax machine has special Program keys. These keys are useful if you frequently need to send, or poll the same group of
stations. You can use these keys to assign registered Address Book stations as a group keys, a sequence of stations to be
polled, a deferred transmission sequence, or an additional address book entry.

H Setting for Group Dialling

(1] (2]

[ GENERAL SETTINGS § [ COPIER SETTINGS_ }

FAX/EMAIL SETTINGS 3 [ PRINTER SETTINGS %

SCAN] | SETTINGS 3

\_/
X] (FAR/EMAIL SETTINGS }
Function 3
#aB] coe Fan | 1k Jomn ] opc|{rsT uvwe] avz | Favore Tragsaan/
| Group.2 [ PRO.POLL J(moER 0|
[ i( I fl ™Mz
[ I I =
[ il J PROGRAM/
GROUP

The Program Keys are useful if you
frequently need to send, or poll the

same group of stations. @ @

(O CER ) : (W]
[ﬂm{ﬂﬁ]ﬂmﬁﬁﬁﬂ ' ﬂﬂﬂ?ﬁﬂmﬁﬂ?}
afslofrfefn]ofeft] afsjofrfafnfofx]]
Telxdelv]efnlm]]fc] (Rl e vefn]m]] -]
g k)
Group Name g Key Name
(Upto 15 . (Upto 15
characters) characters)
Using the Keyboard
CAPS § To input capital letter. @ » | To move the cursor (_) to the left, or right side.
HUMERIEY & To input numbers, and symbols mark. B8k To erase the character before the cursor.

NOTE 1. Press “03 Modify Group Dial” or “04 Delete Program/GRP” to edit/delete a Group Dialling, or a
Program Dial.
2. The Group Dialling, and Program Key cannot be changed or erased until the communication has finished.

To change, or erase the settings, cancel the communication first by Edit File Mode.
(See pages 120, 122)
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(3]

(00 Address Baok

J :
01 Program Keys ] [+ ! o ]
f 01 :
IN ) [Ceance )
> J

/
—/ Operator Mode

(01 Prozram Keys

[00_Print Progran List

)
[01_Grow Dial 1 (2] (o ]
i 5
0_Prosran Diall | ]
(08 Medify Grod A 1
\ /

o

i

(CcanceL |
04 Delete Progrimrom ]
01 Group Dial

#AH[EDEIFGHI IJKILMNIUPUIRSTIUVWIXYZI FAVORITE

Addresses o

« To cancel a choice, select the same
destination again.

« For transmission to additional destinations,
continue pressing the relevant keys.

 Select “DESTINATIONS” to confirm your
designated destinations. (See page 62)

The group dialing is programmed.

* To return the
machine to the @

initial screen of —
the current active
mode. (Stop)

Facsimile

Features




@L.’ Facsimile Features

Program Keys

[ GENERAL SETTINGS § [ COPIER SETTINGS_ }

FAX/EMAIL SETTINGS 3 [ PRINTER SETTINGS %
SCAN| | SETTINGS &

\_/
[ FAX/EMAIL SETTINGS #

Function
#aB] coe Fan | 1k Jomn ] opc|{rsTJuvwe] avz | Favore Tragsaan/
(| Group.A 3((Pro.POLL NEES N
[ i (. ( 4
[ I — =
[ I oo Y PROGRAM/
GROUP

The Program Keys are useful if you
frequently need to send, or poll the

same group of stations. @ @

T S e R =
Lol e e fof i fe]r) BEuaEnannnnn

afsofrfefn]o]x]]
el e]v)ein]m]=]c]
)

afs|ofrfe]nfo]x]c]
el el viefnm] =]
%

Program Name g Key Name
(Upto 15 : (Upto 15

characters) characters)

NOTE 1. Press “03 Modify Group Dial” or “04 Delete Program/GRP” to edit/delete a Group Dialling or Program

Dial.

2. The Group Dialling and Program Key cannot be changed or erased until the communication has finished.
To change or erase the settings, cancel the communication first by Edit File Mode.
(See pages 120, 122)
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(3] (4]

(00 Address Book ] (00 Print Prosram List 1
0t Progran Keys ) [ox ) [01_Growe Dial ) (2 [oc ]
] % , [0z Prongn\H |
lh)\ ) [Coance ) [02_Medify Group;i h\ ] [ToanceL )
- /Uperatov Mode ] (04 Delete Pros A ] @
_/
(01_Progran Keys [02 Program Oial

SELEET
gacichenyf DEEERREDY PO T SEHEET [ ERTELE JpainT ot

POLLING B

The program dial is
programmed.

DEFERRED
COMM,

Programming Functions

o

« Timer Controled Communication (See page 28) >
+ Advanced Communication
(See relevant sections in the Advanced

Facsimile Features, and Advanced Internet - Press Stop key to return the
Fax Features) machine to the initial screen of
 Poliing (See pages 34, 36) the current active mode.
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E Internet Fax Features

Pre-Installation Information/Features

Before setting up your Panasonic machine on your network, please read this entire section to be familiar with its functions.
Your machine is able to perform the following when connected to a 10Base-T/100Base-TX Ethernet LAN (local area network):

» Send paper-based information as an Internet Email.

« Send Internet fax message (Direct IFAX XMT).

» Receive and print an Internet Email automatically.

» Forward received G3 fax message or Email automatically to the preprogrammed Email address or regular G3 fax machine (see
"Fax Forward" on page 142).

» Route received G3 fax message automatically to the sender-specified Email address or G3 fax machine using ITU-T SUB-
Address (see "Inbound Routing" on page 140).

» Route received G3 fax messages automatically to the preprogrammed Email address or G3 fax machine using the sender's fax
ID code (see "Inbound Routing" on page 140).

» Relay an Internet Email to a G3 fax machine via regular fax transmission (see "Relayed Transmission" on page 146).

+ Scan to Email.

To utilize the above functions, your machine needs to be set up properly on your network. Please contact your network
administrator for actual network setup.

Copy the Pre-installation Information form found at the end of this section on page 46, record the MAC Address on the form, and
ask your network administrator to complete the remaining information on the form. The MAC Address of your machine can be
found on the 2nd page of the General Settings List printout.

To print the General Settings List, follow the steps below:

Press Function key, "GENERAL SETTINGS", "Key Operator Mode" , Enter Password, "OK" .
"Printing General Settings", "Start", "OK".
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Your machine can be set up as either SMTP Mail Server, or as POP3 Client. Depending on the type of setup, different functions

are available as follows.

Function SMTP Server Setup | POP3 Client Setup
Sending paper-based information as an Internet Email Yes Yes
Sending and Receiving the Internet fax message with Direct SMTP protocol. Yes No
Receive and print an Internet Email automatically Yes Yes
Receive and print an Internet Email manually No Yes
Forward received G3 fax message or Email automatically Yes Yes
Route received G3 fax message automatically Yes Yes
Relay an Internet Email to G3 fax machine Yes No

NOTE 1. To function as SMTP mail server, your machine's email address must include its unique Host name

within your company domain. This unique Host name must be registered within your network's DNS

(Domain Name System) server.
Example: Internet_Fax@fax01.panasonic.com

2. Automatically refers to immediate SMTP transfer, or immediate POP3 retrieval. Manually refers to
manual retrieval of mail when configured as POP3 client.
3. If you are using DHCP to acquire the network parameters, contact your Network Administrator to reserve
the obtained IP Address printed on the General Settings List.
4. Your machine will receive, print, forward or relay emails in text message format, and TIFF-F image file

attachment only.
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Internet Fax Features
Setup (SMTP Mail Server/POP3 Client)

To install your machine as SMTP Mail Server, the following network parameters need to be programmed on your network, and on
your machine.

» TCP/IP Address of your machine

» TCP/IP Subnet Mask of your machine

« TCP/IP Address of the Default Gateway

* Host Name

« TCP/IP Address of the DNS Server (if not available, see note 2)

» Email Address of your machine (see note 1)

* Name or IP Address of the Default SMTP mail server

* SMTP Authentication Name (when the authentication with the SMTP server is required)

* SMTP Authentication Password (when the authentication with the SMTP server is required)

Email (from your machine to a PC), and Direct Internet Fax Transmission (Using Direct SMTP)

ifaxuser@fax01l.panasonic.com

SMTPO1.panasonic.com
(SMTP Mail Server)

a

Direct IFAX XMT

]
Gateway (Router) || ===

O

POP02.panasonic.com
(POP Server)

| I—
== T
popuser00l@panasonic.com

ifaxuser@fax02.panasonic.com

Email (from a PC to your machine), and Direct Internet Fax Reception (Using Direct SMTP)

ifaxuser@fax0l.panasonic.com

—

SMTPO1.panasonic.com
(SMTP Mail Server)

=" |
([ |? O
Direct IFAX XMT
Gateway (Router)
(W O

popuser00l@panasonic.com

2.panasonic.com

odll

ifaxuser@fax

1. To function as SMTP mail server, your machine's email address must include its uniqgue Host name
within your company domain. This unique Host name must be registered within your network's DNS
(Domain Name System) server.

Example: Internet_Fax@fax01.panasonic.com

2. By default the machine requires the IP Address of the DNS Server and prompts you to enter the SMTP
Server Name.

If the DNS Server is not available, change the (DNS server address) of General Settings to "No"
( Function key “GENERAL SETTINGS” “Key Operator Mode”, Enter Password, “OK” “DNS server

address”). Then the machine will prompt you to enter the IP Address of the SMTP Server.

NOTE

AL



To install your machine as POP3 Client, the following network parameters need to be programmed on your network.

» TCP/IP Address of your machine

» TCP/IP Subnet Mask of your machine

» TCP/IP Address of the Default Gateway

» TCP/IP Address of the DNS Server (if not available, see note 2)
» Email Address of your machine (see note 1)

* Name or IP Address of the Default SMTP mail server

* POP Server Name or IP Address

* POP User Account Name

» POP Password

Features

Email Transmission (from your machine to a PC)

x
(1]
T
L
o
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-
[=

ifaxuser@fax0l.panasonic.com

SMTP01.panasonic.com
(SMTP Mail Server)

POP02.panasonic.com
(POP Server)

@ [T

popuser00l@panasonic.com

-g '+ POP3

Email Reception (from a PC to your machine)

ifaxuser@panasonic.com

SMTP01.panasonic.com
(SMTP Mail Server)

Gateway (Router) =
< SMTP POP02.panasonic.com
-g- ' POP3 (POP Server)

— I
popuser00l@panasonic.com N

NOTE 3. The email address format can be the same as your regular email address.

If your email address is popuser001@panasonic.com, your machine's email address can be
Internet_Fax@panasonic.com.
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E Internet Fax Features
Setup (SMTP Mail Server/POP3 Client)

For the total system to work properly via LAN, certain information and additional parameters must be set. Please contact your
network administrator for the required information and connection to the LAN.
Important: Make a copy of this page and ask the Network Administrator to complete the required information.

User Information

Company Name

Address
Dept.
City State Zip Code
Tel. No. Fax No.
Internet Parameters (See page 54)
1) IP Address:

)

2) Subnet Mask:

3) Default Gateway IP Address:

4) Primary DNS IP Address:

5) Secondary DNS IP Address:

6) Email Address:
)
)
)
0
1

7) *SMTP Server Name: [or  [*SMTP Server IP Address: | Port No:
8) SMTP Auth Name:

9) SMTP Auth Password:

) *POP Server Name: [or  [*POP Server IP Address: | Port No:
) POP User Name:

) POP Password:

) LDAP Server Name: [or  [LDAP Server IP Address: | Port No:
) LDAP User Name:

) LDAP Password:

) LDAP Search Base:
)

)

)

)

Host Name:

Default Subject:
Default Domain:

(20) Selectable Domains:

2
3
4
5
6
7
8
9

S|e e N

©

) Remote Password:

(22) Relay XMT Password:

(23) Manager's Email Address:
)
)

(24) Insert Email Text:
(25) Relay Domains (Domains Authorized for Relay Transmission):

[SIFN AT VI
Sle® N

o|"

(26) Community Name (1):
(27) Community Name (2):
(28) Device Name:

(29) Device Location:

NOTE 1. ltems in Bold, depict information obtained from your Network Administrator.

2. By default the machine requires the IP Address of the DNS Server, and prompts you to enter the SMTP
and POP Server Names (items 7, and 10 above).
If the DNS Server is not available, change the (DNS server address) of General Settings to "No"
(Function key, "GENERAL SETTINGS", "Key Operator Mode", Enter Password, "OK", "DNS server
address") Then the machine will prompt you to enter the IP Address of the SMTP and POP Servers.

3. If required, the MAC Address of your machine can be obtained from the 2nd page of the General
Settings List printout, by pressing Function key, "GENERAL SETTINGS", "Key Operator Mode",
Enter Password, "OK", "Print General Settings", "Start", "OK".
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Explanation of Contents
MAC Address

) IP Address

) Subnet Mask

) Default Gateway IP Address

) Primary DNS IP Address

) Secondary DNS IP Address

) Email Address

) SMTP Server Name or SMTP

Server IP Address

(8) SMTP Auth Name
SMTP Auth Password

(10) POP Server Name or POP Server
IP Address

(11) POP User Name

(12) POP Password

(13) LDAP Server Name or LDAP
Server IP Address

(14) LDAP User Name

(15) LDAP Password

(16) LDAP Search Base

(17)

(18)

NGRS

B

Host Name
Default Subject

(19) Default Domain

(20) Selectable Domains

(21) Remote Password

(22) Relay XMT Password
(23) Manager's Email Address
(24) Insert Email Text

(25) Relay Domains (01 to 10)
) Community Name (1)

) Community Name (2)
)
)

Device Name
Device Location

: MAC Address from the 2nd page of the General Settings List printout by pressing

Function key, "GENERAL SETTINGS", "Key Operator Mode", Enter Password,
"OK", "Print General Settings", "Start", "OK".

: The Internet Protocol (IP) address assigned to your machine.

: The Subnet Mask number.

: The Default Gateway's IP Address.

: The IP address of the Primary DNS Server.

: The second IP address of the DNS Server.

: The Email Address assigned to your machine. (Up to 60 characters)

: The SMTP Server Name (up to 60 characters). The SMTP Server IP Address.

: The SMTP Auth Name.
: The SMTP Auth Password.
: The POP Server Name (up to 60 characters). The POP Server IP Address.

: POP User Name. (Up to 40 characters)
: POP Password. (Up to 10 characters)
: The LDAP Server Name (up to 60 characters). The LDAP Server IP Address.

: LDAP Login Name. (Up to 40 characters)

: LDAP Password. (Up to 10 characters)

: LDAP Search Base. (Up to 60 characters)

: The name assigned to your machine. (Up to 60 characters)

: The information to be added to the Subject Line for all outgoing emails.

(Up to 40 characters)

: Specify the Domain Name (up to 50 characters) to be added to frequently used or

incomplete outgoing email addresses (i.e. @yourcompany.com).

: Enter up to 10 Domain Names that can be selected during Manual email addressing.

(Up to 30 characters)

: Enter a security password (up to 10 characters) to allow Remote Programming of the

Internet Parameters and Auto Dialer or the retrieval of the Journal via Email.

: Enter a password to provide network security to your Relay Station (for G3 relay

purposes). (Up to 10 characters)

: Enter your Department Manager's Email Address for notification of all Internet relayed

transmissions for supervision and cost control purposes. (Up to 60 characters)

: The email text can be changed. Requires an authorized service provider to activate

this feature. (Up to 40 characters)

: Enter up to 10 Domain Names that are authorized to access your Internet Fax for

Relayed Transmission Request. (Up to 30 characters)
Relay Domain, a.k.a. Domain Name in your machine.

: Community Name used for the Network Device Locator. (Up to 32 characters)
: Community Name used for the Network Device Locator. (Up to 32 characters)
: Device Name used for the Network Device Locator. (Up to 32 characters)

: Device Location for the Network Device Locator. (Up to 32 characters)
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E Internet Fax Features

Internet Communication Features

B Transmission/Reception

Your machine allows you to transmit documents over the Internet to another Internet Fax, or a PC. The document is first
scanned and converted into a TIFF-F, or PDF file, and then transmitted to the remote location as an attachment file to an email
using MIME encoding.

The email system at the receiving end must support MIME. Otherwise, the attachment file will be detached, and lost.

When you send an email message to someone, your machine uses Simple Mail Transfer Protocol (SMTP) to transfer your
outgoing mail to your SMTP mail server, which in turn uses SMTP to send your mail to the Internet.

H Internet Fax Delivery Notice (MDN)

If the sender (Internet Fax) desires a processing confirmation, it must request a Message Disposition Notification when sending
the message itself to a device supporting this notification function.

Several email applications such as Eudora and Outlook Express support, and are able to respond to the delivery confirmation
notification sent from the Internet Fax. As well as send a request for notification to the Internet Fax by email applications that
support MDN (Message Disposition Notification) function.

For additional details on MDN, consult a suitable reference such as the Help file, and the User's guide of each respective email
application.

Internet Fax Transmission

o000 OGOOIOGOIOGIEOIEOGIEOIOILOGOIEOIOTOILOIOIOSOTOOOSOSS
Message Disposition Notification (MDN)
response Capability Notification

MDN response

| F - .
nternet Fax Capability Notification

Internet Fax

MDN request

> =

MDN response

PC PC
Eudora, Outlook Express, etc. Eudora, Outlook Express, etc.

Legend :

—> : MDN Request from the Originator

—> : MDN Response with Capability Notification from the Recipient
L] -» : MDN Response from the Recipient
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H Internet Mail Reception

Your machine allows you to receive, and print a PC transmitted email automatically or manually, depending on its setup
configuration. However, if the received email includes a file attachment in a format other than TIFF-F, such as PDF, Word,
Excel, PowerPoint, your machine prints an error message instead.

LAN LAN

Internet Fax

Transmission \

Features

x
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o
(=
f=
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L]

L]

—r— Internet Mail
Reception
PC

M Direct SMTP

Simple Mail Transfer Protocol (SMTP) is used to transfer mail reliably and efficiently. An important feature of SMTP is its
capability to transport mail across networks, usually referred to as SMTP mail relay by employing SMTP server.

Direct SMTP allows you to transmit documents to another Internet Fax directly without using an SMTP server. For this feature
to work reliably, the IP Address should remain unchanged (ask your Network Administrator to reserve the IP Address). The
Domain Name of the machines and other record information must be properly registered in the DNS server.

Further more, in common cases only email and web service from the Internet are permitted into the corporate intranet, and
corporate network administrators are extremely unwilling to open the firewall for other, incoming services, since each opened
path represents additional, potential security threats.

This makes Direct SMTP attractive because it can operate throughout the organization's Intranet.

Internet Fax Internet Fax

Direct SMTP

SMTP Server
A=l

Typical SMTP N
routing .
................» L 0 I I R B N N

49




5

E Internet Fax Features

Important Information

B General Description

Your machine uses the same communication protocols as email: the Simple Mail Transfer Protocol (SMTP). The differences
from a standard G3 fax communication using the Public Switched Telephone Networks (PSTN) are as follows.

H Differences between Internet Fax and Regular Fax

Aregular Fax machine goes off-hook, dials, and the phone network completes a circuit over phone lines to the receiving fax.
You pay for the circuit. The two faxes negotiate a connection, synchronize and exchange image data.

The Internet Fax works like an email, the image data is broken down into packets, and is transmitted through your Local Area
Network (LAN) to the Internet or Intranet instead of using a telephone company's network, thus saving you long distance costs.

H Transmitted Document Confirmation

1. Your machine does not directly connect to the final destination (see note below), but rather connects to a Mail Server via
LAN. Therefore, if a document cannot be correctly transmitted due to an error, the erroneous mail may be returned from the
Mail Server to your machine.

2. The erroneous mail may take a long time to return (20 to 30 minutes) depending on the destination location, traffic on the
network or LAN system configuration.

3. Depending on the Mail Server, it is also possible that erroneous mail is not returned at all. Therefore, when transmitting
important or time sensitive documents, it is recommended that you follow up with a telephone call to confirm reception.

4. Documents cannot be transmitted correctly if the destination Mail Server does not conform to the MIME protocol. Erroneous
mail may not be returned depending on the Mail Server.

Note:

1) Fax Parameter No. 172 (Direct IFax XMT), if set to "Valid", allows you to configure Address Book so that you can directly
send to the destination without medium of SMTP.

2) Your machine supports the Delivery Notice feature. (See page 173)

B Your Machine Cannot Make a Phone Call via LAN

Your machine can only make a phone call using a regular telephone line (PSTN).

H Dual Port Communication

Your machine's dual port capability, allows simultaneous G3 Fax Communication over regular telephone line (PSTN) and LAN
Communication.

B Transmission Resolution

In view of PC transmission, the factory default setting for the resolution is set to FINE mode. If required, this setting can be
changed to Normal.
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H Internet Mail Reception

1. Your machine can receive text email from a PC, and print ANSI characters. It will print a "z" symbol if an unrecognized
character is received.

2. Received email font and character size are fixed, and cannot be changed.
3. Text email will be printed at about 72 lines per page. It is recommended that you use A4/Letter size recording paper.

4. If the received text email includes a file attachment in a format other than TIFF-F, such as PDF, Word, Excel, PowerPoint,
your machine prints an error message instead.

Features

5. If the received email includes attached TIFF-F formatted image files, the text and TIFF-F formatted image file will be printed
on separate pages.
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B Sending a Document to a PC via LAN
When transmitting a document to an email address, the following instructions are sent as text message in addition to the TIFF-
F formatted image file.
An Image data in TIFF-F format has been attached to this email. You can download the TIFF-F Image Viewer from the following
URL address:
http://panasonic.co.jp/pcc/en/

Note: If the document(s) being sent are in the PDF format, the following message is shown instead.

An image data in PDF format has been attached to this email.

|
H Internet Relayed Transmission
To prevent unauthorized stations from accessing your Relay Station for Internet Relayed Transmission, you must set up your

Network security. Enter a Relay Station Name, which is concealed from the final destinations, and a Manager's Email Address
for notification of all Internet Relayed Transmissions.
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http://panasonic.co.jp/pcc/en/

Internet Fax Features

Setting the Internet Parameters

H Basic Parameters

52

The following five (5) Basic Parameters
must be pre-programmed into the
machine.

*« TCP/IP Address

*e TCP/IP Subnet Mask

*e TCP/IP Default Gateway
« EMAIL Address
*« SMTP Server Name or IP

(*These parameters are in the General
settings. See the Operating Instructions
(For Setting Up))

[ GENERAL SETTINGS }

[ COPIER SETTINGS_}

[ PRINTER SETTINGS 3

FAX/EMAIL SETTINGS }
SCARY | SETTINGS ¥

\_/

Function

[ FAX/EMAIL SETTINGS &

(5]

(00 User Parameters()

(01 Fax i\ : (
o Pararetersl [y T
@ i\ii ) e
¥

/
03 [— CANCEL
- 00 User Parameters

T

1=\

« To return the machine to
the initial screen of the
current active mode.




00 Address Book

[ ox ]

01 _Program Keys

=
=

(cancer )

=
=

el el v e M) e] =]
e

04 Key Operator HMode ()

< (04 Key Operator Mode

Features

Internet Fax

Input Password

(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

Bs
o) m o ) )a e ) e

als|ofrfe]nfo]x]e]
Teld el vle]n]ul=]z=]
%

Select the desired parameter.

To set another parameter, to return
to step 6.




Internet Fax Features

Setting the Internet Parameters

B User Parameters (Internet Parameters)

Depending on how your machine will be configured to communicate on the LAN, the appropriate parameters listed in the table

below must be set up first. (See page 46)

Parameter Comments
01 Logo Up to 25 characters & digits.
02 Character ID Up to 16 characters & digits.
03 ID No. Your Fax Telephone Number. (Up to 20 digits)
04 Time Zone The Time Zone is required as part of the Email header information when sending
Internet faxes.
05 EMAIL Address The Email Address assigned to your machine for sending and receiving. (Up to
60 characters)
06 SMTP Server Name The name of the SMTP Mail Server with Port Number. (Up to 60 characters)
(See Note)
07 SMTP Server IP IP Address of the SMTP Mail Server with Port Number.
08 SMTP AUTH Name The SMTP Auth Name. (When you set this Parameter, change the setting of Fax
(See Note) Parameter No. 170 (SMTP Authentication) to "Valid" in advance. (See page 173)
09 SMTP AUTH Password The SMTP Auth Password. (When you set this Parameter, change the setting of
Fax Parameter No. 170 (SMTP Authentication) to "Valid" in advance.
(See page 173)
10 POP Server Name The name of the POP Mail Server with Port Number. (Up to 60 characters)
(See Note)
11 POP Server IP IP Address of the POP Mail Server with Port Number.
12 POP User Name User Name assigned to your machine. (Up to 40 characters)
13 POP Password Password assigned to your machine. (Up to 10 characters)
15 LDAP Server Name The name of the LDAP Server with Port Number. (Up to 60 characters)
(See Note)
16 LDAP Server IP IP Address of the LDAP Server with Port Number.
17 LDAP User Name Login Name assigned to your machine. (Up to 40 characters)
18 LDAP Password Password assigned to your machine. (Up to 10 characters)
19 LDAP Search Base ID for starting the search in the directory on the LDAP server. (Up to 60

characters)

NOTE 1. These setting is required only when “26 DNS Server Address” in General Settings is set to “Yes”.

When the setting is “No”, set each IP Address, refer to For Key Operator in the included Operating
Instructions (For Copy & Function Parameters).
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§ o
Parameter Comments ""_‘, o
21 Default Subject The default information to be added to the Subject Line for all outgoing Email (up qg, %
to 40 characters). g D
22 Default Domain When the outgoing email address is incomplete by SMTP standards, the -

Frequently Sent Domain specified here will be automatically added to the email
address. This feature is also useful as a shortcut when manually entering email
addresses to a frequently used Domain. (Up to 50 characters)

25~34 Selectable Domain Enter up to 10 Domain Names that can be selected using the "V" or "\" key
(01) ~(10) during Manual email addressing. (Up to 30 characters)

35 Remote Password This is a security password that allows Remote Programming of the Internet
Parameters and Auto Dialer or the retrieval of the Journal via an Email. (Up to 10
characters)

36 Relay XMT Password A password that provides network security for your Relay Station (used

exclusively for G3 relay purposes). (Up to 10 characters)

Following characters are not available for the Relay XMT Password.
()<>[l;@\,."

(When you set this Parameter, change the setting of Fax Parameter No. 142
(Relay XMT) to "Valid" in advance. (See page 171)

37 Manager's EMAIL Addr Department Manager's Email Address for notification of all Internet relayed
transmissions for supervision and cost control purposes. (Up to 60 characters)

38 Insert Email Text The email text can be changed. Requires an authorized service provider to
activate this feature. (Up to 40 characters)

39 Fax Server Mail Address Enter the RightFax Server Email Address. (up to 60 characters)

This parameter will appear when Fax Parameter No. 132 (Via Fax Server) is set
to "Valid". For more details, refer to Operating Instructions (For User

Authentication).
40~49 Relay Domain Enter up to 10 Domain Names that have been authorized to access your Internet
(01) ~(10) Fax for Relayed Transmission Request. (Up to 30 characters)

Relay Domain, a.k.a. Domain Name in your machine.

* Contact your Network Administrator for this Information.
________________________________________________________________________________________________________________________________|
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Internet Fax Features

Sending Documents

B Manual Email Addressing

Enter the email address using the
QWERTY Keyboard.

—_ | MODE SETTIMG ¥

(To use the Platen
Glass, see page
17.)

Enter the full email address
using the QWERTY

Full Email address

DOMAIN LIST _

(@panasonic.com |

ﬂﬁﬂﬁﬂﬁﬁ]ﬁﬁ]ﬁ]

[@mgcs.co.3p |

e delrfe) s y)x)x)

[@abc-net .wxy.com |

or

[« 3\9»

el el v] e fmf o] =)
e

-

DOMAIN LIST

sssss

@uorld.service.con

or

HEAEONOEE

keyboard (up to 60
characters).

If you make a mistake, press
"BACK SPACE" to erase
the character then re-enter
the correct character.

Ex: abc@panasonic.com

Enter the User portion of the
email address and press "OK".
(#&J| The machine will complete

ﬁﬁﬂﬁﬂﬂmﬁﬂﬂ the email address with the
imf-m-jp :g Jsjefelelnlol <] 1 | Default Domain

preprogrammed in the User
(Internet) Parameters. (i.e.
will add "panasonic.com" to
the email address)

Ex: abc

<> = If youwantto sendto a
[_][_]{?][F]F]W[T]{_][?]F] different Domain, choose
(n]ulx] L] | the desired domain from
L [_g_]uj[_f_}u_]u_j[__]u Domain List.
(ecny Lewen )] Ex: abe "@panasonic.com”

» To cancel a choice, select the same destination again.
 For transmission to additional destinations, continue pressing the relevant keys.
« Select “DESTINATIONS” to confirm your designated destinations. (See page 62)

1. If your machine sounds an alarm (pi-pi-pi) when pressing the "KEYBOARD" or any Address Book
Entries that contain an email address, one or more of the required 5 Basic Internet Parameters may
have been omitted in the User (Internet) Parameter(s). (See page 54)

2. The Unit will accept a combination of email addresses, and PSTN dialling numbers.

NOTE
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Select additional setting(s) if necessary.
(See page 16)

The original(s) are stored into memory with a file
number. Then starts the email transmission.

« If the transmission fails, an error response is
delivered from the mail server, and is printed on
this machine.

The error mail including an error message, and an
image of the first page of the transmitted document
is received. (See page 68)

+ Forinstructions on how to cancel the transmission,
see page 20.

* When sending from the Platen Glass, place the next
original, and follow the instructions described on
the touch panel display.

NOTE 3. If the transmission cannot be completed for any reason, the email may be returned undelivered; otherwise

no reply will be printed.

4. For the machine to perform the email address completion the Fax Parameter No. 160 (Default Domain)
must be set to "Valid" and the Default Domain must be preprogrammed in the User (Internet) Parameters.
(See page 172)

5. The "Quick Memory Transmission" feature is disabled if multiple stations are set. 57




E Internet Fax Features

Sending Documents

B Multi Email Station Addressing (Broadcasting)

Address Book Addressing allows you to m @ @

send email(s) by entering the full email
address with a single key.

To use this method, you must first
preprogram the email addresses into
the Address Book.

— [ woe seTTG

(To use the Platen
Glass, see page
17.)

ROGRAM/

#ABIEDEIFGHI 1K ILMN![IF[![RSTILIVWI x\'ZI FAVORITE IP i

DOMAIN LIST

@mgcs.co.3p

(@abonet.wxy.con_]

(@world.service.com

Email address
(Up to 70 stations)

» To cancel a choice, select the same destination again.

» For transmission to additional destinations, continue pressing the
relevant keys.

» Select "DESTINATIONS" to confirm your designated destinations.
(See page 62)

NOTE 1. If your machine sounds an alarm (pi-pi-pi) when pressing the "KEYBOARD" or any Address Book

Entries that contain an email address, one or more of the required 5 Basic Internet Parameters may
have been omitted in the User (Internet) Parameter(s). (See page 54)
2. The Unit will accept a combination of email addresses, and PSTN dialling numbers.
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Select additional setting(s) if necessary.
(See page 16)

The original(s) are stored into memory with a file

number. Then starts the email transmission.

« If the transmission fails, an error response is
delivered from the mail server, and is printed on
this machine.

The error mail including an error message, and an
image of the first page of the transmitted document
is received. (See page 68)

° * Forinstructions on how to cancel the transmission,
see page 20.

* When sending from the Platen Glass, place the next
original, and follow the instructions described on
the touch panel display.

NOTE 3. Ifthe transmission cannot be completed for any reason, the email may be returned undelivered; otherwise

no reply will be printed.

4. For the machine to perform the email address completion the Fax Parameter No. 160 (Default Domain)
must be set to "Valid" and the Default Domain must be preprogrammed in the User (Internet) Parameters.
(See page 172)

5. The "QUICK MEMORY TRANSMISSION" feature is disabled if multiple stations are set. 59




E Internet Fax Features

Sending Documents

H Change the File Format and File Name

When sending an Internet Fax, both m
the File Format, and the File Name
can be set.

4 Fax/Email
— N 7 (To use the Platen

Glass, see page 17.)

FILE NAME

| MAGE

CUSTOM

"TIFF" / "PDF" and "IMAGE"
or

TVPE FILE MAME

O L
BaEpnnnEnnnpn
als]ofrfefno]e]c]
ABENEnDEs
%

"TIFF" /"PDF" and "CUSTOM"— Fijie Name (Up to
(Custom Name) 29 characters)

IMAGE ]

The original(s) are stored into memory with a file number.
Then starts the email transmission.

« If the transmission fails, an error response is delivered from
the mail server, and is printed on this machine. The error mail
including an error message, and an image of the first page of
the transmitted document is received. (See page 68)

» For instructions on how to cancel the transmission, see page
20.

» When sending from the Platen Glass, place the next original,
and follow the instructions described on the touch panel
display.

NOTE 1. PDF file is only available if sending the document(s) to a PC.
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FILE TYPE |
AMD PAME

(6]

#ABIBDEIFGHI K ILMN’DFH[RSTIUV\MI xsz FAVORITE IPREDREDR At L
( ) | ! i
[ i \
[ |

(oers ) (R} (@)
L,
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Email address ®
(Up to 70 stations)

« To cancel a choice, select the same destination again.
« For transmission to additional destinations, continue pressing the relevant keys.
+ Select “DESTINATIONS” to confirm your designated destinations. (See page 62)
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E Internet Fax Features

Sending Documents

H Searching, and Editing the Address Book

SEARCH m

Search the directory LDAP search is a feature that #ae] coe ] een] e o] oea merfuvw] vz [ ravonre JPREGE
using the Local address searches through the address (2RI 2)( A =) (AvmRIICH
book, or the Global book on an LDAP Server on a (o ) sm =) B
directory services LDAP network for fax numbers, or (o =l Il
(Lightweight Directory Email Addresses. To find out [ it I

Access Protocol). whether the LDAP search

feature works in your particular
environment, contact your
network administrator.

(See page 54)

EMAIL HEADER E] @

|nput the Email addreSS, #48] oot | Fen] 1ok Juun Jopo ] rsT{uvw] xvz ] Favorme [ PROGEA
CC (Carbon Copy), BCC

AFRICA =) AVMERICA ] [ ANTARTICA

0K

( -
(Blind Carbon Copy), e 2l ‘ | G}
FROM and SUBJECT. [ B =) I - ).
[ I I S
EMaIL HEADER ¥
+ To set “To”, “CC”, “BCC”, and
“FROM”, repeat step 2 and 3.
DESTINATIONS [I]
Confirm the destinations. wa| oo feon ]k Juunopafeorfuvw] xva ] eavonre | PREERR
[ AFRICA =) AMERICA =] [ ANTARTICA =
[ apoLio =) asm =] BERLIN =]
W =) i
[ J I

DESTINATIONS ¥
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(2]

4 N\

o @ﬁﬁﬁﬁﬁﬁﬁﬁ[? « Email addresses, and fax numbers can be searched. -

i ST T el el + Select “Local” to return to the address book search screen. S ¢

3 L_]L_J = « If there are more than 100 matches, a dialog box opens 4u'.. g

% [ 3 asking you if you want to continue new search. Select “Yes” g =

(ELoBat § or [ ocat Search to continue searching. To abort the search with 100 matches, gp
Searched address letter(s) select “No”. =

» A message appears if an error occurs while searching.
To add the found Email Address into the address book, select
“Add to Local”. Enter the entry name, and then select “OK”.

Search the Global directory
# services (LDAP).

1 Search the Local address book. N <

i

| DESTINATIONS ¥

CANCEL

E
irm | DESTINATIONS ¥
or Confir memmmf

the destinations.
DoonEnonon J— T
L«*]I][S ][][[) ][][F ][}F ][]{H ]I][d ][HK ][][L]} ey p—
‘_\ZE:(CVB ﬁ)
\/

KEVBOARDY Email address

SUBJECT *

(Up to 70 stations)
Enter the subject.
» To cancel a choice, select the same destination again. » The subject will not be
 For transmission to additional destinations, continue pressing the relevant keys. printed when sending for
 Select “DESTINATIONS” to confirm your designated destinations. InternetFax.

(2]

Select desired field button,
and confirm destinations.

I To [ ec [ sec ] Address  rimniend : Edit Address for manual Email addressing

: Delete the selected address
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E Internet Fax Features

Sending Documents

H Ledger Size Document Transmission

Receiving stations may not receive
large documents depending on their
recording capability (paper size).

If you want to transmit a document
larger than A4/letter, such as a ledger
size, by using the Internet Fax feature,
check the paper size capability of the
receiving station before transmission. If
the receiving station is capable of
receiving a ledger-sized document, you
can send the document without
reducing its size.

(To use the Platen
Glass, see page 17.)

:tABI EDEIFEHI 1K ILMN' oPO [RSTIUVWI XYz I FavoriTe | PROBRAM/

DOMAIN LIST @ @
ﬁm@@mﬁﬂm@m

Y ][S][D]{F][GHH][d][K]{L]

(Eememyen J5E L] IEIR

@world.service.com || 4 @ ’—DE - -DANDEL
Email address

(Up to 70 stations)
 To cancel a choice, select the same destination again.
 For transmission to additional destinations, continue pressing the relevant keys.
 Select “DESTINATIONS” to confirm your designated destinations. (See page 62)

When the Select Mode "LEDGER EMAIL XMT" setting is set to the "OFF" position, the transmission reduction is according to
the setting of Fax Parameter No. 141 (LAN XMT Reduce).

LEDGER EMAIL XMT = ON : Transmits actual document size (without reduction).
LEDGER EMAIL XMT = OFF : Reduces Ledger size document to B4 size, or to A4/Letter before transmission. (According
to the Fax Parameter No. 141 (LAN XMT Reduce) setting, see Table on next page.)

NOTE 1. Factory default setting for Fax Parameter No. 141 (LAN XMT Reduce) is "Invalid".

(See page 171)
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The original(s) are stored into memory with a file number.

Then starts the email transmission.

« If the transmission fails, an error response is delivered from
the mail server, and is printed on this machine.
The error mail including an error message, and an image of
the first page of the transmitted document is received. (See
page 68)

* For instructions on how to cancel the transmission, see page
20.

» When sending from the Platen Glass, place the next original,
and follow the instructions described on the touch panel
display.

Document Size Transmission

LEDGER EMAIL XMT = OFF
Document Size LEDGER EMAIL XMT = ON Fax Parameter No. 141 | Fax Parameter No. 141
(LAN XMT Reduce) (LAN XMT Reduce)
set to "Invalid" set to "Valid"
Ledger Ledger B4 Ad/Letter
B4 B4 B4 Ad/Letter
Ad/Letter Ad/Letter Ad/Letter Ad/Letter
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E Internet Fax Features

Sending Documents

H Using a Completion Notice

When the Completion Notice feature is
activated, a notice is sent to your
computer upon completing an Email, or
transmission.

— [ woe seTTG

(To use the Platen
Glass, see page 17.)

ROGRAM/

#ABIEDEIFGHI 1K ILMN![IF[![RSTILIVWI x\'ZI FAVORITE IP i

DOMAIN LIST

@mgcs.co.3p

(@abonet.wxy.con_]

(@world.service.com

Email address

(Up to 70 stations)

» To cancel a choice, select the same destination again.

» For transmission to additional destinations, continue pressing the
relevant keys.

» Select “DESTINATIONS” to confirm your designated destinations.
(See page 62)

NOTE 1. Before using this function, install the Panasonic Document Management System and PCL Printer Driver,

and then set up the each software.
2. Refer to Completion Notice of the Operating Instructions (For Setting Up) of provided booklet.
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Internet Fax
Features

Select a computer to be
informed, and press OK.

The original(s) are stored into memory with a file

number. Then starts the email transmission.

« If the transmission fails, an error response is
delivered from the mail server, and is printed on
this machine.

The error mail including an error message, and an
image of the first page of the transmitted document
is received. (See page 68)
° * Forinstructions on how to cancel the transmission,
see page 20.

* When sending from the Platen Glass, place the next
original, and follow the instructions described on

the touch panel display.




Internet Fax Features

Sending Documents

H Returned Email

68

When using the Internet communication mode, a failure report will print automatically for each transaction if the email is
returned undelivered by the mail server. The printout will consist of the undelivered message contents supplied by the mail
server, and a portion of the first page's image for that particular transaction.

Failure Report Sample (User unknown)

Received: from localhost (localhost) by ifeifl.rdmg.mgcs.mei.co.jp (8.6.12/3.4W3) with
internal id OAA24381; THU, MMM-dd-yyyy 14:52:57 +0900

Date: THU, MMM-dd-yyyy 14:52:57 +0900

From: Mail Delivery Subsystem <MAILER-DAEMON@ifeifl.rdmg.mgcs.mei.co.jp>

Subject: Returned mail: User unknown

Message-Id: <200011120552.0AA243Bl@ifeifl.rdmg.mgcs.mei.co.jp>

To: <fax@nwpc3l.rdmg.mgcs.mei.co.jp>

The original message was received at THU, MMM-dd-yyyy 14:52:54 +0900
from nwpc3l.rdmg.mgcs.mei.co.jp [172.21.22.51]

----- The following addresses had delivery problems -----
<error@nwr39.rdmg.mgcs.mei.co.jp> (unrecoverable error)

----- Transcript of session follows -----
.... while talking to nwr39.rdmg.mgcs.mei.co.jp.:
>>> RCPT To:<error@nwr39.rdmg.mgcs.mei.co.jp>
<<< 550 <error@nwr39.rdmg.mgcs.mei.co.jp>... User unknown
550 <error@nwr39.rdmg.mgcs.mei.co.jp>... User unknown

————— Original message follows -----
Return-Path: fax@nwpc3l.rdmg.mgcs.mei.co.jp
Received: from nwpc3l.rdmg.mgcs.mei.co.jp (Internet FAX) (nwpc3l.rdmg.mgcs.mei.co.jp [172.21
.22.51]1) by ifeifl.rdmg.mgcs.mei.co.jp (8.6.12/3.4W3) with SMTP id OAA24380 for <error@nwr39
.rdmg.mgcs.mei.co.jp>; THU, MMM-dd-yyyy 14:52:54 +0900
Message-ID: <200011120552.0AA24380@ifeifl.rdmg.mgcs.mei.co.jp>
Mime-Version: 1.0
Content-Type: image/tiff
Content-Transfer-Encoding: base64
Content-Disposition: attachment; filename="image.tif"
Content-Description: image.tif
X-Mailer: Internet FAX, MGCS
Date: THU, MMM-dd-yyyy 14:49:00 +0900
From: iFAX <fax@nwpc3l.rdmg.mgcs.mei.co.jp>
Subject: IMAGE from Internet FAX
To: error@nwr39.rdmg.mgcs.mei.cp.jp

MMM-dd-yyyy 14:49 iFAX P.01/01

W
THE SLEREXE COMPANY LIMITED

SAPORS LANE - BOOLE - DORSET - BH25 8ER
TELEPHONE 300LE (945 13) S1617 - TELEX 123456

Our Ref. 350/PJC/EAC 18th January, 1972.

Dr. P.N. Cundall,
Mining Surveys Ltd.,
Holroyd Road
Reading,

Berks.

Dear Pete,

Permit me to introduce you to the facility of facsimile
transmission.

In facsimile a photocell is caused to perform a raster scan over
the subiect coov. The variations of print density on the document cause
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Internet Fax Features

Receiving Documents

B General Description

Your machine offers you a choice to receive Fax documents unattended (by default), or manually over regular telephone lines.

Your machine also offers the same choice to receive, and print Internet email messages via LAN unattended, or manually when
subscribing to a POP mail server. However, when your machine is configured to receive email using SMTP protocol, the email
can only be received, and printed unattended.

|
H Internet Fax Received on a PC

Figure 1: Outlook Express Inbox Sample

¥ Inbox - Dutlook Express - (O =]

J File  Edit “iew Tool: fdeszage Help |

. ) =] w2 = = . E F=i
Mew bail Fieply Reply Al Fonward Frint Delete Send/Recy Addresses Find
= Inbox
Foldzrs * | t 6% [ Fom | Subject | Fieceived - |
ﬂ;‘ Dutlook Express 1] 2 DX-800 Mew iFAX Generation mm/dd/yy 3:15 PM
E@ Local Folders 1] PDIC OFFICE Panasonic Meeling Agenda mm/dd/yy 3:17 PM
753 Inbox (5) 2 E4 sales@panasonic.com  Sales Report mm/dd/yy 3:18 PM
@ Clutbos 54 pdic@panasonic.com  DP-2000 OME-TOUCH/ABBR List mm/dd/yy 3:19 PM
5B Sent kems B pdic@panasonic.com  Internet FAX Return Receipt mm/dd/yy 3:20 PM
{3 Deleted Items [1] 1} B4 Panasonic Internetfax Document mm/dd/yy 3:21 PM
5B Drafts g C IMAGE from Intern { mm/dd/yy 3:21 PM
. §E Calendar
.5 Contacts
5B Joumal
0 Motes
- Q@ Tazks
‘? message(s). 5 unread |Q ‘wiorking Online | i

* The "Subject" column in the above example shows samples of email messages received on a PC from your machine, and
Internet FAX.

« For your reference, the above example is from Outlook Express Inbox running under Microsoft® Windows. If you are using a
different email application software, please refer to your application's User Manual.
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Figure 2: Internet Fax Received on a PC

B IMAGE From Internet FAX M= 3
File Edit “iew Inzett Fommat Tools Compose Help

S|es]x| go@ve| «|*|F] w2

From:  PANASONIC

Sent: MM, DD, YYYY 9:44
Tar v4@panasonic.com
Subject: IMAGE from Internet FAX

@ -

Image.bf

Animage data in TIFF-F farmat has been attached to this email.
You can download the TIFF-F Image Yiewer from the following LURL addresses.

http://panasonic.co.jp/pcc/en/

=
| Y

« For your reference, the above example is from Windows Messaging running under Microsoft® Windows.

« To run the Viewer, please refer to your application's User Manual. The attached file is composed of TIFF-F (Tagged Image
File Format with Modified Hoffman coded image). TIFF Viewers come in many flavors, a majority of TIFF Viewers will open
and view this file, however, a handful of Viewers may not support this format.

* You can download the TIFF-F Image Viewer into your PC from the following URL address:
http://panasonic.co.jp/pcc/en/

« License agreement of Panasonic's TIFF-F Image Viewer application:
You must carefully read the license agreement before installing the TIFF-F Image Viewer application on your PC. If you do not
agree to all the terms of this agreement, do not use the software and destroy all of the copies thereof.

* You must assume full responsibility for selection of the software and its operation/non-operation and results obtained therefrom.

« If you receive an email (Internet Fax) with a PDF file formatted attachment, the following text message is shown in the Email
body.
An image data in PDF format has been attached to this email.

/1
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Receiving Documents

Internet Fax Features

H Receiving Email from a POP Server

Your machine offers a choice to receive, and print Internet email messages via LAN unattended, or manually when subscribing

to a POP mail server.

H Setting the POP Parameters

72

Set the parameters pertinent to the
POP server (Fax Parameters No. 146
to 149 on page 171).

No. 146 (POP Timer):

Enter the interval to check, and retrieve
email from the POP server (0 to 60
minutes).

"0" minutes: Not checked for mail.

No. 147 (Auto POP Receive):

The machine will retrieve mail from the
POP server, and print the email
unattended.

"Invalid": Not retrieve it automatically.

No. 148 (Del POP Receive Mail):
Select whether the email is deleted
from the POP server after it is retrieved
by your machine.

No. 149 (Del POP Error Mail):

Select whether to delete the email from
the POP server when the file
attachment format is not supported.

Function

(2]

(" GENERAL SETTINGS 3

[ COPIER SETTINGS

[_PRINTER SETTINGS

FAX/EVAIL SETTINGS
SCA| | SETTINGS

3
b
)
H
b

_/

[ FAX/EMAIL SETTINGS 1}

[00_User Paraneters ]
(01 Fax Paraneters I(e) (e d
oz NN [REAR
1™ o
02 \ A ] [Ccancer }
\
[04 _f :

[Ul Fax Parameters

[145_Sender Selection Invalid _}
(146 Pop Timer 3 | [T
(147 futo Pap Receive Invalid 1}
= i1
(148_Del P|-| Rece ive Mail invalid 3 (] (cancel }
|
[149 Delf‘ khor Mail Inval id ]

\J/

futo Pop Receive

Del Pop Receive Mall

Del Pop Error Mai




Internet Fax
Features

(3]

(00_#ddress Book ] <>
01_Program Keys ] ok ] mmmmm ° m
- 36 s J ol o)) ) <]]
{Ej Key Operator Mode () ; . e } M ][ ;[ ] M ]{ ][ — ]

— CANCEL

< )[04 Key Operator Mode

Input Password e -
(8 digits: alpha- numerlcal alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

145 Sender Select ion Invalid |

48 POPTlmern 3 [ ok ]

]
147 Auto POP,1 h\ve Valid ]
148 Del POP\ @’wam Val id

[148 POP Timer

1 [ camceL || L]dNFUT ]

[cance ]

or Scroll Retrieval
. g interval time
Enter the Fax Parameter number directly from (0 to 60 minutes)

the keypad, and press Set or Start key.

(9]

POP Parameters are set.

Invahd

Va||d

or

« To return the machine to
the initial screen of the
current active mode.




E Internet Fax Features

Receiving Documents

B Manual Reception from the POP Server

To receive manually from the POP
(1] (2]

4 Gl (Lremr / @,
CONPHETE & [ oo, sTatus § o

NOTE 1. If you program a user name, and password in the Program key, you can receive mail from the POP

server using a user name other than the name set as the user parameter.
2. If the machine is in the Shutdown mode, it can not wakeup when receiving Email.
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& G
COUPLETON } (“cown, sTaTUS §
BAE TARE

E

No New Mail  : POP server has not received any new mail

xx New Mail(s) : POP server received new mails

x
(]
L
L
Q
[=
S
(]
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[=
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E Internet Fax Features

Program Keys

H Setting the POP Email Retrieval Key

This function allows others to share

your machine to retrieve their emails m @
from the POP server by
preprogramming their POP Account
Names, and POP Passwords into the
Program Keys. They will be able to
retrieve their emails by simply pressing )
;\rll:)at:s;s)omated Program Key. (See B [ FL AL SETTING E

[ GENERAL SETTINGS §  (__COPIER SETTINGS_ }

FAX/EMAIL SETTINGS 3 PRINTER SETTINGS }

SCANN 1 SETTINGS %

(O CER ) : (W]
@m@@ﬂmﬁﬁﬁﬂ ' ﬂﬁﬂ?ﬁﬂmﬁmm
afslofrfefn]ofe]t] afsjofrfafnfofx]]
el el vlefnfu]o]] Telx) el v]efn]m]-]-]
g k)
POP Account POP Key Name
Name . (Upto 15
(Up to 40 characters)
characters)

NOTE 1. If security is a concern, and to prevent unauthorized personnel from retrieving your email from the POP

server, when programming the Program Key, leave the POP Password field "Blank".

By leaving it "Blank", the machine will prompt you to enter the POP Password when the Program Key
is pressed to retrieve mail.
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(01 Program Keys (05 Manual POP RCY
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(9]

POP Email Retrieval
Key is programmed.

i ) e
BERnEnnnnn ,
afs|o]rfe]nfo]x]x]

el el v e v M=)
o

POP Password @ Select whether to delete the
(Upto 10 retrieved email from the POP
characters) server.

(See Note 1)

 To return the machine
to the initial screen of
the current active
mode.
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E Internet Fax Features

Program Keys

H Using POP Email Retrieval Key

To retrieve your Email from the POP m
Server by using the Program Key.

W #a] coe Fan | 1ok fmn Jopa ] msT{uvw] xvz | Favamre JPaneam

POP Retrieval Key

NOTE 1. If security is a concern, and to prevent unauthorized personnel from retrieving your email from the POP

server, when programming the Program Key, leave the POP Password field "Blank".
By leaving it "Blank", the machine will prompt you to enter the POP Password when the Program Key
is pressed to retrieve mail.
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POP server has not

) L Do
eLLele el Jolr)| Y |lelrel=l Lol Jo] )| )  received any new emal:

A][Si[D][F][G][H][Ji[K][L] ][S][D][Fi[e][H][\J][K][Li "NoNewMaiI"messageWIIIbe ?é ®
Vel el e nfum]=]=] AHENMBDONE R shown. L o
5 g ® 3
POP server received new - §
@ email: g L
"On Line (LAN)" message will =
be shown, and the email is
. . printed.
If the POP Account Name is not If the POP Password is not
entered in the Program Key, entered in the Program Key,
enter the POP Account Name enter the POP Password
(Up to 40 characters). (Up to 10 characters).
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@L.’ Advanced Facsimile Features

Confidential Mailbox

H General Description H Sending a Confidential Document

The confidential mailbox feature can be used as a mailbox m
to communicate with other compatible models using a

4-digit confidential code. The Confidential Mailbox feature
receives document(s) with a confidential code into
memory. These documents can only be printed by the
person who has the correct confidential code.

Storing or

BBB| with Confidential

y Code (4-digit)
®

Fax/Email

Y

(To use the Platen Glass,
see page 17.)

Sending
with Confidential
Code (4-digit)

Confidential (_oancer_|

Mailbox
(4-digit)
These documents can only be printed by the person who « If you make a mistake, press Clear key
has the correct confidential code. to delete entries one digit at a time.

Compatibility with Other Panasonic Machines

DF-1100

DP-180 DP-190 DP-1810F DP-1820F DP-1820E
DP-2000 DP-2310 DP-2330 DP-2500 DP-3000
DP-3010 DP-3030 DP-3510 DP-3520 DP-3530
DP-4510 DP-4520 DP-4530 DP-6010 DP-6020
DP-6030 DP-8035 DP-8045 DP-8060

DP-C262 DP-C322 DP-C354 DP-C264 DP-C323
DP-C263 DP-C213 DX-600 DX-800

UF-280M UF-312 UF-322 UF-332 UF-333 UF-342
UF-344 UF-550 UF-560 UF-585 UF-590 UF-595
UF-733* UF-744 UF-745 UF-755 UF-755e UF-766
UF-770 UF-780 UF-788 UF-790 UF-880 UF-885
UF-890 UF-895 UF-990 UF-9000

If necessary, notify the
receiving person, and share
the Confidential Code with
them.

(*: see Note 5)

NOTE 1. If your machine receives two confidential faxes with same confidential code, both documents are stored

together in the same confidential mailbox.
2. Up to 50 Mailbox files can be stored in memory. So, you can receive the confidential fax using 50
different confidential codes.
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Address (Up to 1,000 stations)

Telephone
« To cancel a choice, select the number (Up to
same destination again. 70 stations)
+ For transmission to additional
destinations, continue pressing the relevant keys.
+ Select “DESTINATIONS” to confirm your designated destinations. (See page 62)
» Choose the address expect registered for Relayed Transmission.

Sample CONF. RCV Report
When receiving the confidential fax, the display shows the message and prints out the Confidential Receive Report.

*kkkkkkkkkxk*k*% _CONF. RCV REPORT- ****k**k¥k***xx%x% DATE MMM-dd-yyyy ***** TIME 15:00 ****xx%%

** NOTICE OF CONFIDENTIAL DOCUMENT HELD **

(1) (2) (3) (4)
FILE NO. RECEIVED FROM PAGES TIME RECEIVED
040 PANAFAX 001 MMM-dd 15:00
-PANASONIC -
KKK KA RKNDP—XXXX*¥**hkkkkkxkkkx*k***%x%* _HEAD OFFICE — kkkkk 201 555 1212- **kxkkkk*

Explanation of Contents

(1) File number : 001 to 999

(2) Received remote station's ID : Character ID or Numeric ID
(3) Number of pages received

(4) Received date and time

NOTE 3. If the memory overflows, the machine will stop receiving, and release the line.

4. We recommend that optional flash memory card is installed when this function is used.
5. If confidential faxes were received in the mailbox of UF-733, you cannot poll those documents. The UF-
733 is designed to print the received confidential document locally only.




((:'\L.’ Advanced Facsimile Features

Confidential Mailbox

H Polling a Confidential Document

After you have been informed that someone has
transmitted a confidential document to a remote station's
mailbox, you can poll the confidential document from the
remote station by following the procedure below.

 —
| MODE SETTIMG ®

Password
(4-digit)

+ If you make a mistake, press Clear key
to delete entries one digit at a time.

NOTE 1. The confidential file will be erased automatically after being polled.

2. If your machine receives two confidential faxes with same confidential code, both documents are stored
together in the same confidential mailbox.

82



SELECT ]
sasicvenw] DREEAECY POANG T SELEET | ERERLE Jerier ouT TRANSHIT __ }

, [ ,i i POLLED } ‘ [ | o )
MAILBOK \ [SUB ADDRESS TRANSHITS

g POLLIMGY ‘
A0, COMM,
[ MATLBOX } [ POLL ING }

"
o
S

o =

%8
Qu
=

S0
SE
<=
3
@
W

(6]

P g ) R D 0 O 60 0 T
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Address ( Upto1 000 stations)

Telephone
 To cancel a choice, select number (Up to
the same destination again. 70 stations)

 For Polling to additional
destinations, continue pressing the relevant keys.
+ Select “DESTINATIONS” to confirm your designated destinations.
(See page 62)
» Choose the address except registered for Relayed Transmission.




@' o] |\ Advanced Facsimile Features

Confidential Mailbox

B Storing a Confidential Document

84

Once the confidential document is stored in your machine, m
it can be polled by another machine.

Fax/Email

(To use the Platen Glass,
see page 17.)

(6]

QOO
QO®
{h

Password
(4-digit)

« If you make a mistake, press Clear key
to delete entries one digit at a time.
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B MENU DELER
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S
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The document(s) will be stored into memory.
, If necessary, notify the receiving party of the

confidential document, and share with them the

confidential code needed to poll the document.

NOTE The confidential file will be erased automatically after being polled. If you wish to retain the confidential file

even after being polled, change the setting of Fax Parameter No. 042 (Conf. File Save) to "Valid".
(See page 169)
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Confidential Mailbox

H Printing Out a Confidential Document

After you have been notified that someone has transmitted m @
a confidential document to your machine's mailbox, use
the following procedure to print the confidential document.

CANCEL |

Password
(4-digit)

« If you make a mistake, press Clear key
to delete entries one digit at a time.

NOTE 1. The confidential file will be erased automatically after being printed, even if the setting of Fax Parameter

No. 042 (Conf. File Save) is changed to "Valid". (See page 169)
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The machine will print the

, confidential documents.
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Confidential Mailbox

H Deleting a Confidential Document

88

To delete a file using Confidential Code

If your memory becomes full, or you just want to clean
out your confidential documents, you may delete one or
more confidential faxes stored in your machine by using
the following procedure. There are two types of
confidential file deletions, one is to delete the file
individually by its Confidential Code, and the other is to
delete all confidential files in memory.

 —
| MODE SETTIMG ®

CANCEL |

Password
(4-digit)

« If you make a mistake, press Clear key
to delete entries one digit at a time.

Documents in
the mailbox are
deleted.
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((:'\L.’ Advanced Facsimile Features

Confidential Mailbox

90

Deleting a Confidential Document

To delete all confidential files in memory

 —
| MODE SETTIMG ®

Fax/Email

(5]

&

8

No password



T T3
( POLING ’,1 ( POLLED } , [T } o]
WAILEOX | (SUB_ADDRESS TRANSWIT} [ pouEr %
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All documents in the

[ ] mailbox are deleted.
YES HO
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@L.’ Advanced Facsimile Features
Sub-Addressing

B General Description

Address Book

Sender 1 .

Telephone | 2013331234 venter Machine relaphone | Sub-

number

Sub- 2009 A G3 Fax No. A | 0001 2222

Address G3 Fax No. B {0002 2222
G3 Fax No. C [0003 0001

Sender 2

Telephone | 2013331234 B

number

Sub- 0001

Address

H Sending a Fax with Sub-Address

(To use the Platen
Glass, see page 17.)

)
N

: Password P £ 0 3 0 00 0 O D e o)o]

® - (Upto20 e o)pmo ellmme  and/or (a) (5) (&)
2 dlglts) ((apoLLO =)((asIA =) ( BERLIN - S
] ]
(l
( { ]
7/
Address (Up to 1,000 stations)
1 Telephone
= e * To cancel a choice, select number (Up
the same destination again. to 70 stations)
* For transmission to additional

destinations, continue pressing the relevant keys.
 Select “DESTINATIONS” to confirm your designated destinations.
(See page 62)

« If you make a mistake,
press Clear key to delete
entries one digit at a time.

NOTE 1. This feature can not be used when dialing from the external telephone.
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The Sub-Addressing function allows you further routing, forwarding or relaying of document(s) to the desired destinations

when used in combination with Internet Fax.

What is Sub-Addressing?

Sub-Addressing is a T.30 communications protocol recommended by ITU-T.

« A center machine supporting a memory feature is required on the fax network
to implement sub-addressed communications. For more details, contact

your local authorized Panasonic dealer. e ITU-T:

* In a sub-addressed communication, the sub-addressing information must International Telecommunication
be checked between the sender and the receiver beforehand (sub-address Union-Telecommunication
is limited up to 20 digit). Standardization Sector

» Sub-Addressing allows documents received by the Center Machine to be . T.30:
forwarded to computers on the network, to Internet fax, or to other fax Telecommunications standard
stations. Refer to Inbound Routing. (See page 138)

(2]
o
S
o =
%8
Qu
=

S0
SE
<=
3
@
W

e
( POLLING 1 ( POLLED

7
( WAILBOX \ (5UB_ADDRESS TRANGHA

e () (g

l2) (6]

POLLING/
A0, COMM,

F]
[SUB ADDRESS TRANSMITX Sub-Address
(Up to 20 digits)

« If you make a mistake, press Clear key
to delete entries one digit at a time.

+ Transmission starts
immediately on scanning.
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@L.’ Advanced Facsimile Features
Sub-Addressing

H Setting the Sub-Address into an Address Book

Address Book.
It is same setup of usual transmitting

To enter a sub-address directly into an m @

when using the Address Book that is (R ETINS [ COPIER SETTING.
preprogrammed Sub-Address. FAXENAIL SETTINGS § (_PRINTER SETTINGS 3
\/
E ) [ FAX/EMAIL SETTINGS &
unction

Telephone number
Up to 36 digits include Sub-Address)
« If you make a mistake, press Clear key

to delete entries one digit at a time.

—

Sub-Addr

©

S L)
A

el e v e o) =)
g
Key Name
(Upto 15
characters)

NOTE 1. "Sub-Addr" key separates the Sub-address from the Telephone number, and is indicated by an "s" in

the display.
2. Manual Off-Hook, or On-Hook Dialling cannot be used with the Sub-addressing Transmission.
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(3]

00 _Addresgpaok : (00 Print Acdress Baok List )
(01 Progr, Fvs ] o] ‘ hdgnelephone Nurber ] o )
, 0 (\ )i/ : P@r\\L Address ]
B — ] i |_canceL ;)ation ] (Coancer )
[[]4 Key Operator Mode ] : 04 DelefeStation ]
(00 Address Book (01 4dd Telephone Number
(7]
g
o =
83
c L
c o
SE
<z
o
LL
F
(s EG]
AEEnEEDnnn
alsfefrfafnfof <]t
ABaNOOOEER
0
Sub-Address Station Name @
(Up to 20 digits) (Upto 15

) characters)
« If you make a mistake, press Clear key

to delete entries one digit at a time.

a1

Address Book is programmed.

To enter the favorite key

(v Jor o] o

[—]
» Up to 12 stations for Favorites.
If 12 stations are set, this screen « To return the machine to
will skip. the initial screen of the

current active mode.

NOTE 3. The Sub-address is not transmitted during Manual Redial Mode.




((:'\I_.’ Advanced Facsimile Features

Fax Cover Sheet

H Using the Fax Cover Sheet

Sending Receiving

Fax/Email

1 see page 17.)

J Page (To use the Platen Glass,

(5]

g U )
A Y]
( 0N ] Cover Sheet is attached
( OFF ] Cover Sheet is not attached

The transmission of the
document with a cover
sheet starts.

NOTE 1. The Fax Cover Sheet is not counted in the number of pages column of the journals.

2. To change the preset Fax Cover Sheet setting, change the setting of Fax Parameter No. 056 (Cover
Sheet (HOME)), see page 170.
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(3] (4]

DEFERRED] POLLNG/ ¥ SELECT Y EDIT FIE
sasic venu { EEEARECT SO ¥ oot WhBEE {PRINT DUT:

‘ ST
3

COMH. JOURNAL %

JEIVE TO MEWORY }

IVFRY NCTICE %

SELECT
MODE

( COVER SHEET ¢

 —
| MODE SETTIMG ®

"
o
S

o =

%8
Qu
=

S0
SE
<=
3
@
W

(6]

0] ooc] ron] 10x ] L] ora [rstJuvw] ave] ravonite | L

, (== ) (2Ee o)lamre - gnd/or

(2poLLO =) 252 BlIE=

(BRI =l J(

7
[ (1 )(

_/

Address (Up to 1,000 stations)

number (Up
to 70 stations) ..

+ To cancel a choice, select the same destination again.

« For transmission to additional destinations, continue pressing the relevant keys.

+ Select “DESTINATIONS” to confirm your designated destinations. (See page 62)

Sample Fax Cover Sheet

Explanation of Contents
(1) Starting time of communication.
(1) (2) Recorded name in the Address

MMM-dd-yyyy 15:00 Book.
(3) Your LOGO (up to 25

**x%% FACSIMILE COVER SHEET **#**%

Message To:

(3)

| PANASONIC |
201 555 1212

(4)
02
Page(s)
Following This Cover Page

(2) characters), and ID Number (up

to 20 digits).
(4) The number of pages to follow.

NOTE 3. When the Fax Cover Sheet setting is set to On, the Quick Memory XMT feature is disabled.
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@l_'r Advanced Facsimile

Password Communications

B General Description

Password Communications, including Password Ex:
Transmission and Password Reception prevents your
machine from sending a fax to a wrong station, or
receiving a fax from an unauthorized station. You can

set Password Transmission, and Password Reception
independently, or both together.

To use Password Transmission, you must set a 4-digit o
transmission password in advance. The password must Transmission

Features

i =
Reelvr

(Password Transmission) Transmission

be shared with the other compatible Panasonic Password: 1234 < » Password: 1234

machine(s). If the transmission password in your
machine does not match the Transmission password Reception

(Only one side is
compared, and/or .
both are compared.)  Reception

in other compatible Panasonic machine(s), the Password: 4321 < Password: 4321

transmission will fail.

H Setting Password Transmission/Reception

(2]

(T GENERAL SETTINGS 3 [ COPIER SETTINGS ¥

PRI GETTINGS § (_PRINTER SCITINGS 3
sca| | sETTINGS 3

\_/

E Ed) [ FA/EMAIL SETTINGS &
unction

(Password Reception)

(3]

00_Address Book

(01_Progran Keys )
@ )

@ )
(04_Key Operator Mode () )

(04 Key Dperator Mode

Password-Transmit

]
)
(042 Conf. File Save Invalid ]
)
)

}E‘agsword—Rece ive
s

(043 Password-Transmit or

(044 Password-Receive Enter the Fax Parameter number
directly from the keypad, and
press Set or Start key.

Password

)

+ If you make a mistake, press Clear key
to delete entries one digit at a time.

NOTE 1. You can change the setting temporarily by using “MODE SETTING”, “SELECT MODE”,

“PASSWORD-XMT” for each transmission.
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Compatibility with Other Machines

+ DF-1100 - DP-180 « DP-190

« DP-1810F « DP-1820E - DP-1820F

» DP-2000 - DP-2310 « DP-2330 « DP-2500
» DP-3000 « DP-3010 « DP-3030 « DP-3510
» DP-3520 « DP-3530 » DP-4510 « DP-4520
» DP-4530 - DP-6010 « DP-6020 « DP-6030
« DP-8035 « DP-8045 - DP-8060

- DP-C262 - DP-C322 - DP-C354 - DP-C264
» DP-C323 - DP-C263 » DP-C213

» DX-600 - DX-800

« FP-D250F « FP-D350F

* UF-160 « UF-160M « UF-170 « UF-180
* UF-190 « UF-260 « UF-270 « UF-270M
+ UF-280M - UF-300 « UF-312 « UF-322
» UF-550 « UF-560 + UF-585 « UF-590

» UF-595 « UF-650 » UF-733 « UF-745

+ UF-750 « UF-750D « UF-755 « UF-755e
+ UF-766 « UF-770 « UF-788 « UF-790

+ UF-880 « UF-885 « UF-890 « UF-895

+ UF-990 » UF-9000 « UF-M500

(=== B
BEnnEnnnon
alsfofrfefn]ofe]]
e o] v]e | n]m]a] =]
)

Input Password ™
(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

00 User Parameters

01 Fax Paraneters ~

[ox }

[Ceancer }

[U | Fax Parameters

(password is not checked)
(password is checked)

» For Password Transmission,
set the default setting when
Password Transmission.

(9]

Password Transmission/
Reception is/are set.

« To return the machine to the initial
screen of the current active mode.
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@L.’ Advanced Facsimile Features

Password Communications

 —
(| MODE SETTIMG ®

(To use the Platen Glass,
see page 17.)

(6]

0] ooc] ron] 1oc ] L] ora [rs Juvw] ave] ravonite ] L
(== [ g){amne  gnd/or
(2poLLo =) 252 BlIE=
= = I
(1
( { I
\__/

Address (Up to 1,000 stations)

Telephone number (Up to 70 stations) 20
» To cancel a choice, select the same destination again. * Transmission
» For transmission to additional destinations, continue starts immediately
pressing the relevant keys. on scanning.

» Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)

NOTE 1. You can change the setting temporarily by using "MODE SETTING", "SELECT MODE",

"PASSWORD-XMT" for each transmission.
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EERRED POLLING SELECT EDIT FILE

PASSWORD-XWT & | | COMML JOURWAL %

[

F@\/ER SHEET 3 W){\vs T0 WEMCRY % !
N EMAIL AT ¢ @ I\\/FPV WOTICE  }
SELECT . @
PASSWORD-XMT _ §) MODE
( 0N ] Password is checked
( OFF ] Password is not checked

* You can change the setting

temporarily when each transmission.

s

¢ Using Password Reception
There is no additional operation required once you
set the parameter by following the procedure on
page 98. The parameter cannot be set to either
"OFF" or "ON", for each individual reception. It is
always set to "OFF" or "ON" until you change the
setting.
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@l_'r Advanced Facsimile Features

Receive to Memory

B General Description

This feature is used to secure all received documents by
storing them into memory.

To print the document(s) received in memory, the
authorized operator must enter the correct password.

Bl Setting Receive to Memory Password

(2] (3]

00 Address Book
(_GENERAL SETTINGS 3 (_COPIER SETTINGS % (01_Progran fevs ) (ox )
FA/EMAIL SETTINGS 3 (__PRINTER SETTINGS ¢ (o2 ) %
SETTINGS ) 03 ) GanceL |
I (04 Key Operator Made () ]
\_/
[ FAX/EMAIL SETTINGS & (04 Key Operator Mode
(035 ]
@ ) T Password
BT Receivg To Venory ] (4-digit)
— ] (e )
(039 PIN(' l»l@ss Noe ]
\2/ (B
[037 Receive To Memory @/ Scroll
or :
Enter the Fax Parameter number E :
directly from the keypad and
press Set or Start key. d@f

« If you make a mistake, press Clear key
to delete entries one digit at a time.

NOTE 1. When the memory overflows, the machine will stop receiving, and release the line. The machine will

not answer the next incoming call until there is space available in memory.
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(2}
o
.
o =
g5
S
c

c
3 E
<'c7>
0
«©
T

(cers ) (SHERED (O ) [00_User Paraneters ]
mm[ammmmmmm , [0 Fax Parameters'q ] m@ ok )
alsjofrfefnfof«lc] @ 1y ) [
e e v =) ] m) 2] @ I ) ¥ G @
) (—

I! [U | Fax Parameters
Input Password

(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

Receive to Memory is set.

—

 To return the machine to
the initial screen of the
current active mode.

NOTE 2. We recommend that optional memory is installed when this function is used.

103




@L.’ Advanced Facsimile Features

Receive to Memory

T
[ PASSWORD-XWT | comi. JoURNAL
[ COVER SHEET & JEIVE TO WEMORY()

LEDGER EMAIL 3T}

SELECT
MODE

[ RECEIVE TO MEMORY &

| MODE SETTIMG k

Fax/Email

B Printing Documents

After receiving documents with the Receive To Memory m
feature, a "Message In Memory" appears on the
display.

Message In Memory

CANCEL |

« If you make a mistake, press Clear key
to delete entries one digit at a time.

NOTE 1. If the password has not been set, your machine will not prompt you to enter the password.

The document(s) will be printed immediately after pressing "OK" in Step 4.
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Memory reception is programmed.
A "Receive To Memory" appears on
the display.

(2]
o
S
o =
%8
Qu
=

S0
SE
<=
3
@
W

=
PASSWORD-XMT ~ » COMM.  JOURNAL

I
(" COVER SHEET 3 \F)E\VE T0 MEMORY)
)i ]
LEDGER EMATL M ¢ (::> o T 1O

SELECT
MODE

( PRINT ]

(6]

Start to print the document(s).

NOTE 2. Once the RCV to Memory feature is set to "ON", the password cannot be changed (Fax Parameter

No. 037 (Receive To Memory) will not be selectable on the LCD display). If you wish to change the
password, set the RCV to Memory feature to "OFF" first. Then change the password.
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((:'\I_.’ Advanced Facsimile Features
PIN Code Access

B General Description

If your PBX requires a PIN (Personal Identification Number) code to get an outside line, your machine can be set to prompt the
user to enter a PIN code before any Dialling.

Bl Selecting the Access Method (Prefix or Suffix)

PIN* code Transmit

Function

* PIN

(Personal Identification
Number)

DEBREEnnEn

Js)efrfe)n]o)e] ]

TRl el v]e]w)m]o]=]
0]

Input Password s,

(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

| For prefix code
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(2] (3]

00 Address Book

GENERAL SETTINGS } COPIER SETTINGS } 07_Progran Keys ¢
} § 1
01
|
02 |

FAUEMAIL SETTIHGS } (__PRINTER SETTINGS %
SCY| § SETTINGS 13 )
04 Key Operator Mode () ]

\/
[ FAX/EMBIL SETTINGS 3 (04 Key Operator Wode

o
o
S

UE
o3
=g
[ =
G o
g3
< £
0
@

(T

(00 User Parameters ] (035
(07 Fax Paranctersy ) o ] (036
I
(02 o l-\ ] % (037 Recelve To Wemory
1™ 0
(03 \ ) ] [ cance. | (033
\ [
04 — 0\ Pin Code Access None
—==========((11 Fax Parameters

l@ Scroll

(039 PIN Code Access or
Enter the Fax Parameter
number directly from the
keypad and press Set or
Start key.

PIN Code Access is programmed.

« To return the machine to the
initial screen of the current
active mode.
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((:'\I_.’ Advanced Facsimile Features

PIN Code Access

(To use the Platen Glass,
see page 17.)

Fax/Email

108

(Up to 36 digits)

« If you make a mistake, press Clear key
to delete entries one digit at a time.

» Transmission
starts immediately
on scanning.




(3]

#ap) o ] ron] ok | un ] ora st uvw] xvz] ravorite [T

, (e o) (mEc g(@Emzz__ and/or

(2poLLo =] asta =] (BERLIV

e | i
[ {l )
_/
Address (Up to 1,000 stations)

Telephone number (Up to 70 stations)

» To cancel a choice, select the same destination again.
« For transmission to additional destinations, continue pressing the relevant keys.
+ Select “DESTINATIONS” to confirm your designated destinations. (See page 62)

o
0
.

o =

g5
S
c
c
3 E
<=
1]
«©
T
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@L.’ Advanced Facsimile Features

Selective Reception

B General Description

Before receiving the document, the last 4
digits of the ID Number received from the

sending machine will be compared with Transmitted f
the last 4 digits of the telephone number with ID Number
) I e Check ID Number
programmed in each Address Book — (4-digit)
station. When a match is found, your aaa 9
machine will start receiving the D Programmed
document. If a match is not found, your AN 1234 TEFKZZ”&Z‘Z'
machine will cancel the reception and an Tobb ™
Information Code 406 will be recorded on
the Journal. B:XXXXX9876
| I
Bl Setting the Selective Reception
(00 #ddvess Book ]
[ GENERAL SETTINGS + [ COPIER SETTINGS § 01_Progran Keys ] ok )
FAX/EMAIL SETTINGS 3 [ PRINTER SETTINGS 3 (@ ]
SETTINGS ) @ ) caceL |
‘ (04 Kay Operator Hode ) ]

\__/
[ FAX/EMAIL SETTINGS ¥

< )[0¢ Key Operator Mode

aaa

(6]

(045 ]
[046 (felect Receive Tnvalid |

(04 lh) ]

04 @7 ] .

[048 Select Receive sl | M
Scroll

or

Enter the Fax Parameter number
directly from the keypad, and
press Set or Start key.

Invalid ; Val id
|

NOTE 1. When the Selective Reception is set, your machine can receive only from those stations which are

programmed in the Address Book.
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(2}
o
.
o =
g5
S
c

c
§ 2
<'c7>
0
«©
T

%FE}[_]H%% (00_User Parareters ] :
olw|elrlt]vlu]1]o]e [01_Fax Paraneters ~ ) (#] Lok ]
alsjofrfefnfof«lc] , @ ,ﬂﬂ,\ ) 5
el x]clv]enlm][a]z] (i ' ) ) (3 (Comen ) @
g @ \__/

I! [U] Fax Parameters
Input Password '

(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

Select receive is set.

—

* To return the machine to the
initial screen of the current
active mode.

NOTE 2. If your ID number has not been set, your machine might not be able to receive from some models.

To set your ID number, see page 162.
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((:'\I_.’ Advanced Facsimile Features

Department Code

B General Description

This operation requires the user to input a preset Department Code (8-digit maximum) before transmission. The Department
Name of the selected Department Code is printed on the Header of each page sent, COMM. Journal and Individual Transmission
Journal.

When the Department Code is set, the Transaction Journal will be sorted by the Department Code number (001 - 300) when it
is printed. For details on how to setup the Department Codes, refer to Operating Instructions (For Copy & Function Parameters).
If you wish to use the Department Code function, please ask your authorized Panasonic dealer to activate this feature.

H Activating the Department Code Feature

Department Name
is printed m

!

T it
ransmi aaa

Function

Reception
Requires to input a preset

Department Code
(8-digit maximum)

pEEREnEnnnE
Js)efrfe)n]o)e] ]
IRENOOOEE
e

Input Password

(8 digits: alpha-nume; Iabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))
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(2] (3]

00 _#ddress Baok

T

(GENERAL SETTINGS & (_ COPIER SETTINGS } (01 Progran Keys ] (o ] 8

, FAX/EMAIL SETTINGS 3 PRINTER SETTINGS } , (02 | %
SETTING ® ] (Coanee ] >

/ (04 Key Operator Mode () ] 2

0
o
S
S
et
©
()
I
i
E
)
o
o
L

\/
[ FAX/EMBIL SETTINGS 3 (04_Key Operator Wode

(00 User Parameters i (078 ]
, (07 Fax Parancteren ] o ) , {07 ] [ ac )
(02 ,Jmlﬂ ] % 077 Departnent Code Invalid ]
' .
& CaNGEL 4 ation MT Invalid ] I ]
(03 \\ ’/) i - ( ] W FOAt 1 [ oance
04 — | E
m[m Fax Parameters r
(077 Department Code Q®> Scroll

or

Enter the Fax Parameter number
directly from the keypad and
press Set or Start key.

Department Code is set.

« To return the machine to
@ the initial screen of the
—} current active mode.
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@L.’ Advanced Facsimile Features

Department Code

Department Name
is printed m

aaa or

2 Fax/Email
R tion

ecep
Requires to input a preset
Department Code

(8-digit maximum)
(To use the Platen Glass,
see page 17.)

(4]

] oo ] Fen | ok [ounJopa]rs uvw] xvz [ Favorire IFEDF‘ Address
o Sleme  sllmee  (|Jp to 1,000 stations)

APOLLO =] asta =]
BRAZIL ( Hi
d I

uand/or

Telephone
number
(Upto 70
stations)

« To cancel a choice, select the same destination again.

» For transmission to additional destinations, continue
pressing the relevant keys.

+ Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)
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CANCEL

Identification code
(Department Code)

(2]
o
S
o =
%8
Qu
=

S0
SE
<=
3
@
W

+ Transmission
starts immediately
on scanning.
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@L.’ Advanced Facsimile Features

Department Code

H Printing a Department Code Journal

Sample Department Code Journal / Originated Calls

kkkkkkkkkkkkxtx* _Dept Code Journal- ****xkk**k*xxx** DATE MMM-dd-yyyy ***** TIME 15:00 *** P.01

ORIGINATED CALLS
MMM-dd TO MMM-dd (1)

(2) (3)
TOTAL PAGES = 000038 TOTAL TIME = 00:23:56

(4) (5)
01l: Panafax Sales
NO. COMM. PAGES FILE DURATION X/R IDENTIFICATION DATE TIME DIAGNOSTIC
01 OK 005 018 00:05:13 XMT 5551234 MMM-dd 15:10 €0044903C0000
21 OK 021/021 019 00:10:15 FWD FAX FORWARD MMM-dd 18:10 €0044903C0000
(6) (7)

TOTAL PAGES = 000026 TOTAL TIME = 00:15:28

02: Panafax Service

NO. COMM. PAGES FILE DURATION X/R IDENTIFICATION DATE TIME DIAGNOSTIC
19 OK 001/001 017 00:00:13 XMT 5551234 MMM-dd 10:10 C0044903C0000
30 OK 011/011 045 00:08:15 XMT SERVICE DEPT. MMM-dd 13:10 C0044903C0000

TOTAL PAGES = 000012 TOTAL TIME = 00:08:28

-PANASONIC -
KhkkkkkkkDP—XKXX**k*kkkkkkkkkkk*x*k**x** _HEAD OFFICE— ****x**%x** _ 201 555 1212 — **kkkkk**

Fax/Email

Identification code
(Department Code)
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Sample Department Code Journal / Received Calls

kkkkkkkkkkkk*k*x* _Dept Code Journal- ***xxkk***xxx*** DATE MMM-dd-yyyy ***** TIME 15:00 *** P.02

RECEIVED CALLS
MMM-dd TO MMM-dd (1)
(2) (3)
TOTAL PAGES = 000011  TOTAL TIME = 00:13:41

NO. COMM. PAGES FILE DURATION X/R IDENTIFICATION DATE TIME DIAGNOSTIC

55 OK 005 015 00:05:13 RCV 4445678 MMM-dd 12:10  C0044903C0000
56 OK  005/005 020 00:08:15 PLD 111 222 333 MMM-dd 19:15  C0044903C0000 =5
)
S
=
70 OK 001 017 00:00:13 RCV 44567345 MMM-dd  10:10  C0044903C0000 T®
o0
cu
-PANASONIC - (L)
********DP_xxxx********************* _HEAD OFFICE - kkkkkhkkkhk 201 555 1212 - kkkkkkk*k % E
<z
®
Explanation of Contents L

(1) Period date of this journal

(2) Number of total pages transmitted/received for this machine.
(3) Total transmitted/received time for this machine.

(4) Department Code Number : 01-300

(5) Department Name

(6) Number of total pages transmitted/received for this department.
(7) Total transmitted/received time for this department.

(4] (5] (6]

OO G R T S COR Print the Journal
, (OGN} [AODRESS BOOK LIST| ‘ ST PRI} (o) , All contents of the
F2) PARBMETER LI, H i
] R ) 1'1® };;om IED) Journal will be erased
) AWIED 3 (Comeer ) automatically after
,'PHINT DUT‘ being printed.
[ JOURNAL ¥ [ LIST PRINT ! gp
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@L.’ Advanced Facsimile Features
Edit File Mode

B General Description

Your machine has a document image memory which enables you to receive memory transmission, memory deferred transmission,
memory polling and so on.

After reserving the communications in memory, you may need to change the settings of the communication(s) while it is still in
memory.

This section describes how to use the file editing features.

H Printing or Viewing a List

To verify the contents, follow the steps to
print a file list. m @

| MODE SETTING R

Fax/Email

« To return the machine
to the initial screen of
the current active
mode.
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(3]

T JEDIT FILE
it

POLLINGY ELEC
ADY. COMM, MODE
MEMORY XMT No.=014 P.002
FILE~ ST CRANGE | fE/STH
( ol ,1 y/ ; [INCOMP SALES DEPT g
DELETY [ILE 3 PR!] )j »E

LIS PRINT

©) [ MEMORY XMT No.=014 P.00L }
(ad @ } RETRY | IF3 TOKYO
[T (5]
_ MEMORY XMT No.=014 P.002
( FILE LIST } [ PANASONIC E
or
0! .=014 .002 ]
» Rl ’ |
[ MEMORY XMT No.=014 P.00L l | ok
TOKYO
[ MEMORY XMT No.=014 P.002 ]
PANASONIC 4 Qg | eArere
@ or @] repeatedly until the display shows a file you
want to view.
Sample File List
KAKKKKK KKKk kkkk _FILE LIST- **kkkkkkkkkkkkxkxxxxxxx DATE MMM-dd-yyyy ***%* TIME 15:00 *****x%xx
1 (2 (3) (4) (5)  (6)
FILE COMM. TYPE CREATED TIME START TIME PAGES DESTINATION(S)
No.
001 MEMORY XMT MMM-dd 13:20 20:30 002 [ PANAFAX]
002 MEMORY XMT MMM-dd 13:20 22:30 003 [SALES DEPT] [TOKYO]
-PANASONIC -
*hkkkh kR ADP—XXXX***hkkkkhkkkkkkkk***x*x* _HEAD OFFICE - kkkkk 201 555 1212- **kkkkkk*k
Explanation of Contents
(1) File number . If the file is now being executed, a "*" is indicated on the left of the file number.
(2) Communication type
(3) Stored date/time : Date/time that these files were stored.
(4) Executing time : If the file is a Timer Controlled Communication, the start time is printed in this column.

If the file is an incomplete file, "INCOMP" is printed in this column.
(5) Number of stored page(s)

(6) Destination : Key name(s) / Manual dialling location(s).
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((:'\I_.’ Advanced Facsimile Features
Edit File Mode

B Changing the Start Time or the Station of a File

To change the start time, and/or stations
in a communication file, follow the steps. m @

1|
| MODE SETTING R

Fax/Email

Change the start time.

NOTE 1. Your machine cannot delete the file while it is being sent.
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(3]

(4]

(AT i A sl A G
FILE LIST } MEMORY XMT No.=003 P.002 Lo PRINT
, g : INCOMP SALES DEPT
DELETE FILE }
ADD DOCUMENT 3 [ MEM. DEF. XMT No.=014 P.001
e | (5]
] MEM. DEF. XM No.=018 P.002
[ CHANGE TIME/STH & . . A
f] )
\@/

Select the file.
« If you do not need to program a timer
controlled communication, go to step 6.

A communication file is changed.

Change the station.

* To return the machine
to the initial screen of
the current active
mode.
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((:'\I_.’ Advanced Facsimile Features
Edit File Mode

H Deleting a File

To delete the file in memory, follow the
Steps_ m @

- —
| MODE SETTING R

Fax/Email

(4]

MEMORY XMT No.003  P002 (i ries |
INCOMP sarps(epT l
MEM. DEF. XMT ( <3714 001 l

DEFERRED COMM.  22:00  TOKY

[MEM. DEF. XMT No.018 P002 l

DEFERRED COMM. _ 20:30 _ PANASONIC

Select the file. or * If you want to delete all files, press “ALL FILES”
with no file selected (the file in progress is not
deleted). And then go to next step.

NOTE 1. Your machine cannot delete the file while it is being sent.
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s e OECERRED] e T SEERE J EOIT FILE Tommr ou

C oMM, A0, COMM,
, ( FIELRT 3 (_CHAmGE] PEASTN 3
Nk
(" DELETE~FILE Yoo el 5 }
3
1

\ D
T

([ DELETE FILE J

i
ADD, ENT

(2]
o
S
o =
%8
Qu
=

S0
SE
<=
3
@
W

(5] (6]

The file(s) is/are deleted.

 To return the machine
to the initial screen of
the current active
mode.
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((:'\I_.’ Advanced Facsimile Features
Edit File Mode

H Printing Out a File

To print the contents of the
communication file, follow the steps.

1|
| MODE SETTING R

Fax/Email

(4]

MEM. DEF. XMT No.014 PO01
DEFERRED COMM,  22:00 TOKY(D,

h
[%' s 20130 PANAq@y‘zOlS w00 E

Select the file.

NOTE 1. Your machine cannot print the file while it is being sent.
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DEFERREDY POLUNGS ¥ SELECT FEDIT FILE
Basic veny | DEEERREDY FOLUNGE {1 SELEDT MOBE AJPRINT DUT

bt
, ( FELST [ cHAmE TN }
)
[ DELETE FILE H ]

ADD DOCUMENT »:

[ PRINTFILE }

(2}
o
.
o =
g5
S
c

c
§ 2
<'c7>
0
«©
T

(5]

Your machine will print the file.

 To return the machine
to the initial screen of
the current active
mode.
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((:'\I_.’ Advanced Facsimile Features
Edit File Mode

H Adding Documents into a File

To add documents into the file, follow the m
steps.

Fax/Email

(To use the Platen Glass,
see page 17.)

(5]

MEM. DEF. XMI' No.014 P001
DEFERRED COMM.  22:00

TOKY()
N
[%' conet, 20530 PANZQ@V‘?OB 002 E

Select the file.

NOTE 1. Your machine cannot add the document into the file while it is being sent, waiting to redial, or trying

to send the incomplete file.
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| MODE SETTIMG E

(4]

Basic veny | DEFERREDT POLLNGY T SELECT ED\TFIELE PRINT OUT]

LM 4 ADY

bt
[ FILE LIST } [ CHAMGE | V_E/sm i
f
[ DELETE FILE yo PR&]
4 \ D

e i TN
MODE

@

(

ADD DOCUMENT &

(6]

Your machine will start storing the

, document(s) into a file.
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@L.’ Advanced Facsimile Features
Edit File Mode

H Retry an Incomplete File

If a memory communication has been

unsuccessful due to a busy line, or no m @
answer, the document you stored is
automatically erased from memory after
the last redial.

If you need to retain the document even if
the communication failed, change the
setting of Fax Parameter No. 031
(Incomplete File Save) to “Valid” in
advance. (See page 169)

To retry the incomplete file, follow the
steps.

:

 — d
| MODE SETTING ¥

Select the file. or * If you want to retry all files, press “ALL FILES”
with no file selected.

NOTE 1. If you set Fax Parameter No. 031 (Incomplete File Save) to “Valid”, all incomplete files will remain

in the memory. To avoid memory overflow, please check the memory content frequently. We
recommend that optional flash memory card is installed when this function is used.
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(3]

DEEERRED] FOILING,
BASIC MENUA PheSHEEE | anir i,

[ FILE LIST 3 [ CHANGE TI }
[ DELETE FILE P [ PRINT ﬁ@ }
([ ADD DOGUMENT 3 TRY INCUM\. EDIT FILE @

l MODE I

@
[ RETRY INCOMP. FILE &

SEE ] EOnEEA R ouT

(2]
o
S
o =
%8
Qu
=

S0
SE
<=
3
@
W

(5]

Your machine will retry the file.
- __________________________________________________________________________________________________________________________|
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E Advanced Internet Fax Features

Internet Communication Features

H Inbound Routing

Using the Inbound Routing feature, your machine can route documents received from a G3 fax machine to email address(s), or
to Internet Fax machine(s) connected to a LAN as an email, as well as to other G3 fax machine(s) over the telephone line.

When an incoming Internet Fax, email or a regular fax document is received, your machine checks for the following:

1. First, your machine checks whether a sub-address is included. If it is, it will look for a sub-address match within its auto
dialer, and will route the documents to the corresponding stations email address(s) and/or telephone number(s).

2. If no sub-address is specified, then your machine tries to match the originating fax machine's Numeric ID (TSI) with the TSI
routing within its auto dialer, and will route the documents to the corresponding stations email address(s), and/or telephone

number(s).

LAN

Internet

Internet Fax

Transfer to a G3 Fax

NOTE 1. If the originating fax machine does not support the above sub-address function, sub-address

destination(s) cannot be selected.
2. Your machine will allow you to register the same sub-address number for an email address, and a

telephone number.
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[
B Dynamic Host Configuration Protocol (DHCP)

DHCP is a protocol for dynamically assigning IP addresses to Internet Fax and client PCs. With DHCP, an Internet Fax can
automatically acquire a unique IP address each time it connects to a network making IP address management an easier task
for network administrators. When an Internet Fax logs on to the network, the DHCP server selects an IP address from a master
list and assigns it to the system.

If you wish to enable the following options on your Internet Fax, a static (reserved by a Network Administrator) IP address, and
configurations must be used instead of the DHCP operation.

SMTP Receiving
G3 Gateway
Direct SMTP (Direct IFAX XMT)

[
H SMTP Authentication

The Internet's emergence as a worldwide digital infrastructure has dramatically encouraged a market for communications-
oriented appliances. However, the no object security technique has gained widespread, and dominant use over the Internet
due to several reasons.

1. Internet mail is a multi-hop store and forward architecture, and use of channel-based security is generally difficult.
2. No single technique is recommended by the Internet Fax standard.

To improve and robust the system, Authentication through encryption based techniques are provided as a typical solution. The
techniques may be associated with the transmission channel, such as by using Simple Authentication and Security layer
(SASL).

Some Internet Service Providers (ISP) take advantage of Internet mail service by providing an Authentication feature.

=
(7]
o
29
c S
.
T o
o
c x
g ©
> L
S
<

Your Internet Fax provides the following three Authentication options.

1. SMTP Service Extension for Authentication (SMTP AUTH) -- while sending
2. Lightweight challenge-response mechanism POP (APOP) -- while receiving
3. POP before SMTP -- performs POP procedure prior to every SMTP transaction

T
H Lightweight Directory Access Protocol (LDAP)

For convenience, your Internet Fax has an LDAP client feature to enable the search for recipient's email addresses from the
LDAP server, which assists the entering of long email addresses.

The Lightweight Directory Access Protocol (LDAP) is a protocol for accessing online directory services. An LDAP client connects
to an LDAP server and asks a question. The server responds with an answer.

Your Internet Fax indicates the search result from the LDAP server on the LCD display. This enables you to easily choose the
recipients you wish to send to and saves you time from entering long and intricate email addresses.
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|z| Advanced Internet Fax Features

Internet Communication Features

H Relayed Transmission

Your machine allows you to transmit an email received from an Internet Fax or PC connected to the LAN to multiple fax
machines via a telephone line. You can attach files with the TIFF-F format to this email.

Using the Sub-address specified by the originating fax machine, your machine can then route the received documents to the
remote machine via an email, which can then relay these documents to final destinations where the final recipient is a regular
G3 fax machine.

Your machine also allows you to convert a data file from various application programs such as spreadsheet into a TIFF-F
format file and then transmit this file attached to an email.

To convert applications into a TIFF-F formatted file, however, requires you to first download the software (printer driver) from
the website listed below. The second part requires you to install the software on your PC.

(See the website for details about the printer driver installation and operation.)

You can download the Panasonic's printer driver from the following URL address:
http://panasonic.co.jp/pcc/en/

Internet

Internet Fax

Transfer to
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E Advanced Internet Fax Features

Sender Selection

H Setting the Sender Selection

This operation allows the user to select
one of the 25 preset User Names and m @

Email Addresses before a transmission.

The selected User Names is printed on (CERALSETTINGS }  (_EOPIER SETTINGS 3
the Header of each page sent, and on FAX/EMAIL SETTINGS 3 [ PRINTER SETTINGS 3
the Comm. Journal. When sending email,

the selected user name, and/or email

address appears in the "From:" field of ] X

the email message. Function [ FAX/EMAIL SETTINGS »

% [ From [ Subject
) DP-2000 New iF&:

4 Panasonic Interne!

Tessaodl 5 v = Viake Ore

[00_User Paraneters ]
(01 Fax Paraneters I(e) (e d
. [0z | |,\ ] % :
Email = @ (\I "7 ) () el
Add Sender: == "“E%[Ul Fax Parameters

I ) Panasonic

00 PANASONIC

o n
|

} E:
INEYE T
01| &
. e
) ) 3 o)
)

04

Sender Selection Key (No. 01~24)
» "00" is assigned for User

Parameter's Logo and EMAIL
Address.
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(3] (4]

)

QMWﬁmﬁﬁﬁﬁm

00 #ddress Book

s.:x

[ ox J

01 _Program Keys

[
(
(o
(
[

[«]=2\F]=)

wﬁﬂ”ﬂﬁﬁ“f}
5 i Ej

03
04 Key Operator Mode ()

< )[04 Key Operator Mode

(Ccancer

)
|
]
]
)

Input Password
(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

145 Sender Selection f\

146 POP Timer ,1 ‘.\

(
(
(147 _Auto POP Rece.vs{
(
(

’)

143 Del POP Receive Mén—’

148 Del POP Error Mai

(145 Sender Selection

-
(]
So
29
c S
o
T o
Sw
c X
G ®
S
)
<

or
Enter the Fax Parameter
number directly from the

keypad, and press Set or
Start key.

(9] a1

: > ; <> Sender Selection is set.
:ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ ﬁﬁﬁﬁﬁﬂﬁﬁﬁﬁ

als|ofr]efn]ofx]]
el el vlefn]mls]c]
0

als|ofrfefn]ofx]]
el v v e
e

User Name @ Email address

(Up to 25 _ to be printed on

characters) ' the "From" field. _ @
(Up to 60 characters) —

* To return the machine to
the initial screen of the
current active mode.
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E Advanced Internet Fax Features

Sender Selection

H Sending Document with Sender Selection

ranY ooe ] ron] ok ] tunJ ora et Jovw] 2] ravene 1. Address
(e 5 (2 Slazze  (Up to 1,000 stations)

("aPoLLO =]( ASIA =] [ BERLIN

(S )

Telephone
number
(Upto 70
stations)

%4 Fax/Email

(To use the Platen
Glass, see page
17.)

To cancel a choice, select the same destination again.
For transmission to additional destinations, continue
pressing the relevant keys.

Select “DESTINATIONS” to confirm your designated
destinations. (See page 62)

H Printing the Sender Selection List

The Sender Selection List can be m @
printed, following the Fax Parameter
List. (ST i e I T

B ( JOURNAL [ ADDRESS BOOK_LIST |
Change the Fax Parameter No. 145 ‘ Cromier ) (qrrmes| D
(Sender Selection) to "Valid" in L_TMEE SETING

4

advance. (See page 171) —_ \@) ’PHINT DUT‘

[ FAX PARAMETER LIST |

NOTE 1. If you do no select a User Name, the unit selects the default User Name (00) that was programmed in

the User Parameters for ordinary transmission.
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(5]

(6]

00 PANASONIC

« Transmission starts

SALETY

2]
L

LB
o5

Select the User
(See Note)

Name

immediately on scanning.

(3]

Printing the Sender Selection List

**kkkkkkkkk%*** _FAX PARAMETER LIST-

SENDER SELECTION LIST

(1) (2)
NO. USER NAME
01 Panafax Sales
02 Panafax Service
03 Panafax Accounting
24 Panafax Engineering

Kk kkk kK ADD—XXXXK*hkhkkkhkhkkhkkkkhkk*

*kkkkkkkkkk*k*k**% DATE MMM-dd-yyyy ***** TIME 15:00 *****p,

(3)
EMAIL ADDRESS

sales@panasonic.com
service@panasonic.com
account@panasonic.com

engneering@panasonic.com

- PANASONIC -

-HEAD OFFICE = FEkkkk 201 555 1212- ***kkkkk*

03

Explanation of Contents
(1) Sender Selection Number : 01-24

(2) User Name : Up to 25 characters
(3) Email Address : Up to 60 characters

NOTE 2. If Fax Parameter No. 145 (Sender Selection) is set to “Valid”, you can preset up to 25 sender names.

You can select from the sender list when sending a document. However, if you select “FROM” of the
EMAIL HEADER on the Email screen, the sender list will not be displayed. (See page 62)
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E Advanced Internet Fax Features

Inbound Routing

H Setting the Routing Parameters

Your machine can route documents received from a G3
fax machine to email address(s), or to Internet Fax
machine(s) connected to a LAN as an email, as well as to <A

other G3 fax machine(s) over the telephone line. To: Sb-address: 001 QXTeLephone

AAA

To use this feature, the Fax Parameter No. 152 (Sub Addr
Routing), and/or No. 153 (TSI Routing) must be set to
"Valid". (See pages 171, 172)

ID Number: 9999

v

AAA BBB
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No. 152 (Sub Addr Routing):

Set this parameter to perform an ITU-T sub-address query within its auto dialer, and to route the received
document(s) to the corresponding stations email address(s), or telephone number(s).

No. 153 (TSI Routing):

Set this parameter to perform a Numeric ID (TSI frame information) query within its auto dialer, and to route
the received document(s) to the corresponding stations email address(s), or telephone number(s).

No. 154 (Route Header FMT):

Use this parameter to select the type of email header to be included in the "From" field of each routed faxes.
(Default setting is "Origi")

Origi  : The originating fax machine's TSI will appear in the "From" field of the routed email.
Rly Stn : The routing station's email address will appear in the "From" field of the routed email.

No. 155 (Print Routed Doc):

Set this parameter to select whether a received fax to be routed is always printed on your machine, or only
when the routing operation fails.

-
(]
So
29
c S
—
T o
o
c X
G ®©
> L
]
<
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E Advanced Internet Fax Features

Inbound Routing

H Address Book Dialling for Inbound Routing

If the Inbound Routing parameters are
set, an ITU-T sub-address, and/or m @

originator's Numeric ID (TSI frame
information) can be programmed with [ GERAL SETTING [ COPIER SETTINGS %
each email address in Address Book FVENAIL SETTINGS § (_PRINTER SETTINGS 3
numbers.
__/
E E3) [ FAX/EMAIL SETTINGS &
unction

(5]

(o) i) EDRE)
| : M ononanonon
| ! - (alslelrfel )] ]
e\ @M (o) e | v] e f ] = ] 2]

@Telephone : I

number Email address
(Up to 36 digits) (Up to 60

characters)

* If you make a mistake, press Clear key
to delete entries one digit at a time.

» Up to 12 stations for
Favorites. If 12 stations are
set, this screen will skip.

Add to Favorites

(v Jor (o]

NOTE 1. "+" and "SPACE" entries in the "Routing: TSI" field are ignored by the receiving machine.
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(3] (4]

0 Addresg-Book

=

(00 Print Address Book List

01 Progr igys C ok ] (01 Add pylephone Number [T
R i i

0 \ = 0 | L Adiress
\  / o) TR

03 — [ cance. ] Nion

A

[Ccance | @

/[
04 Key Operator Mode (04 DelefesTation

(00 Addvess ook (01 Add Telephone Nurber
or
(02 Add EMAIL Address

e ) ECE= cars ) (NEREC} ()

©
, Lol e =l o o) v ‘ Lo [wlefr] )~ fofi]o]~] qE) o
: A%[]F ][]F]{][F ][][G ]I;FE[HJ ][]F][][L]] A]{]‘F }[].[3 ][}[Fi[][el[f]{][d ][]F ]l;[Lil £ 2
=== B g LE
Station Name Key Name g e

(Upto 15 ; (Upto 15 <

characters) characters)

(9] a1

Address Book is programmed.
, 5556789
P ;

(Up to 20 digits) (TSI) (Up to 20 digits)

» This screen appears when Fax » This screen appears when Fax @
Parameter No. 152 (Sub-Addr Parameter No. 153 (TSI —
Routing) has been set to Routing) has been set to
"Valid". (See page 171) "Valid". (See page 172) . To return the machlne to

« If you make a mistake, press « If you make a mistake, press the initial screen of the
Clear key to delete entries one Clear key to delete entries one current active mode
digit at a time. digit at a time. )
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E Advanced Internet Fax Features

Fax Forward

B General Description B Setting Fax Forward
This feature allows all incoming faxes, or emails to m
be forwarded to the station registered in the
Address Book. Once the faxes, or emails are Register the
received in the memory, the machine will forward destination
the received document(s) to the telephone number, telephone number
or the email address registered in the Address or email address.
Book. (See page 164)

This function is convenient when you would like to
receive faxes, or emails in another place (i. e. your
home) at night, or during a holiday.

DEBREEnnEn

s ) e o] o))

TRl el v]e]w)m]o]=]
0]

Line /'v
AAA )

Input Password ™ :

(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

AAAJ

Irval id
[ A
—p ‘
4 ({ N
—(Valid
0k

NOTE 1. When the Fax Forward feature is set, the assigned address will be restricted from editing. Change this

function to "Invalid" when editing the address.

2. If the communication to transfer a received fax or email fails, the received fax or Email will be printed,
and then is erased from memory. If the Fax Parameter No. 156 (Print Forward Doc) is set to "Always",
the received fax, or email will print even when the transmission is successful.
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(3] (4]

00 Address Book

(GENERAL SETTINGS & [ COPIER SETTINGS  } (01 Progran Keys ]

, FAG/EMATL SETTINGS ¢ (_PRINTER SETTINGS } , (o2 J
SETTING 3 @ )
/ (04 Kev Operator Mode () ] @

\_/
[ FAX/EMAIL SETTINGS 3 (04 Key Operatar Mode

00 User Parameters

[ J
, (01_Fax Paramctersy ) (2] (e ] ,
7 01
[ ;J |.\ )=
: (! )

052 Diasgnost ic Passnord

g}

g

\ A

[04 S

[U] Fax Parameters

053 Sub-Address Password

Fax Forward Invalid

()]
(Y]
S
=]
et
(1]
(1]
L
x
©
T

\@7 Scroll

b
[
[=
fe
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]
=
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[
o
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(054 Fax Forward

or
Enter the Fax Parameter
number directly from the

keypad, and press Set or
Start key.

9) __

Fax Forward is set.

l»‘ABi EDEIFEH[ 1JK {LMN’[IPI][RSTIIJVW[ xvz{ FAVORITE

* To return the
machine to the
initial screen of @
the current active
mode.

—

NOTE 3. Itis not possible to receive a document if the memory of your machine overflows, or is about 95% used.

4. When the Fax Forward feature is set, the Manual POP Reception will not be available.
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E Advanced Internet Fax Features

Fax Forward (Using Document Distribution System)

H General Description Bl Setting Fax Forward (Using DDS)
When your machine is incorporated with the Fax m
Communication Board (DA-FG600), your machine
will allow Fax Forwarding to the Document Register the
Distribution System (DA-WR10). destination

telephone number,
This function is convenient when receiving faxes or or email address.
emails, you can route them using the Document (See page 164)
Distribution System.
Document
Distribution
System

(DDS Server)

=]

DEBREEnnEn

s ) e o] o))

TRl el v]e]w)m]o]=]
0]

Telephone
Line
AAA

Input Password ™

Forwarding = (8 digits: alpha-numerical; alphabet
J (case-sensitive), numbers, symbols

AAA

(@, ., _, and SPACE))

: )i y
Internet Fax

Invalid i

NOTE 1. When the Fax Forward feature is set, the assigned address will be restricted from editing. Change this

function to "Invalid" when editing the address.

2. If the communication to transfer a received fax or email fails, the received fax or Email will be printed,
and then is erased from memory. If the Fax Parameter No. 156 (Print Forward Document) is set to
"Always", the received fax or email will print even when the transmission is successful.
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(3] (4]

J0_address Book
[ GENERAL SETTINGS §  (_ COPIER SETTINGS (31_Program feys ] [T
FAUEMAIL SETTIHGS 3 (_PRINTER SETTINGS } (2 |
ﬁ \ ETTHGS_} ® ] (Coanee. ]
/ (34 Fey Tperator Wode () ] @
/
[ FAX/EMAIL SETTINGS 3 dﬁ)[m Key Operator Hode

[054 Fax Forward

-

(00 User Parameters ) (050 g
(07_Fax Paranetersy ) (o) (051 5 3
I 77 -
02 r“l"'\h I (052 Diagnost ic Password =
(03 \\ 7 ) (_cancer (053 Sub-Address Passord © 8
0 / - ()] L
[—#(01 Fax Parameters 054 Fax Forward Inval id f g <
©C ©
\@) Scroll g o

T

<

or
Enter the Fax Parameter
number directly from the

keypad, and press Set or
Start key.

1]

Fax Forward is set.

(9]

l»‘ABi EDEIFEH[ 1JK {LMN;[IF‘I] [RSTIUVW[ xvzl FAVORITE
i

I
I
I

) When you select an
Enter the email address of the DDS Server email address station,

into the Address Book.  To return the
the DDS Server !
Ex: PANA DDS Server v machine tothe (" )

(Document Distribution System Server) initial screen of
the current active

mode.

confirmation request
will be displayed.

—

NOTE 3. Itis not possible to receive a document if the memory of your machine overflows, or is about 95% used.

4. When the Fax Forward feature is set, the Manual POP Reception will not be available.
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|z| Advanced Internet Fax Features

Relayed Transmission

B General Description

The Internet Relayed Transmission feature can save you time, and transmission costs if you need to send the same documents
to multiple G3 fax machines.

This is especially true if the transmissions are long distance.

You can send documents to any G3 fax machine by using the Internet via a LAN from your machine to another Relay Station.
You can also send an email with attached TIFF-F file(s) to any G3 fax machine from your PC using your current email application
through a Relay Station.

To use the Internet Relayed Transmission, the Relay Station must be set up properly.

Example 1: Internet Relay  NewYork — Stockholm -
Transmission
Internt Fax . London -
Internet
Internet Fax
Email Local
mal Telephone
Call
COMM.
Journal
Relay Station -
Initial Sending Station End Receiving Station

From your PC, or your machine you can send documents to a Relay Station with the telephone number of the End Receiving
Station(s).

After the Relay Station completes its transmission to the End Receiving Station, your PC or your machine receives a COMM.
Journal from the Relay Station. This COMM. Journal confirms whether the Internet Relayed Transmission was successful.

Example 2: Fax Server )
(Intranet Relay Mail Server
Transmission) ]

()

(1) Initiate a Relay Transmission via email to the Mail Server
(2) Mail Server transfers the email to your machine with relay instructions to transmit to a G3 machine
(3) Your machine initiates a telephone call to a G3 machine, and transmits the document
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I
H Relay Network

This Feature saves you time, and long distance phone line costs when sending an Internet Fax directly from your machine to
the end receiving station(s).

A Relay Network is basically composed of an Originating Station, which can be an Internet Fax Machine (your machine) or a
PC, a Relaying Internet Fax Machine (another machine), and End-receiving station(s), which can be regular G3 Fax machines.

By simply sending a Document(s) from your machine or an email message from a PC, to the Relay Machine, which is then
transmitted by your machine to the end receiving station(s) using regular phone lines as a normal G3 Fax message. (PC can
have TIFF-F or text (.txt) file attachment)

The end receiving station(s) are usually local in relation to the Relay Station, which incurs a local telephone charge for the Fax
Transmission.

After the Relay Station completes its transmission to the end receiving station(s), a Communication Journal is sent back to the
originator from the Relaying Internet Fax confirming whether the Internet Relayed Transmission was successful. Any Relay
activity information is sent by email from the Relaying Internet Fax to its Manager's Email Address, which is programmed in the
Relaying Internet Fax machine's User Parameters. (See pages 54-55)

Figure 1 shows a sample network as seen from New York (Initiating Station), London and Singapore are (Relay Stations)
connected to New York, and the End Receiving Stations are Stockholm, Rome, Tokyo, Hong Kong, and Sydney.

With this simple network using two Relay Stations, you can send a document with one operation to any combination of stations
in the network via the London Relay Station and/or Singapore Relay Station.

-
[T}
So
8¢
[
s
T o
New York London o
Email Address: ifax@newyork.panasonic.com Email Address: ifax@london.panasonic.co.uk g ‘>é
Host Name: newyork Host Name: london S L
Relay XMT Password: usa-rly Relay XMT Password: uk-rly 2
&
2 ST o
AngS é;‘x Stockholm
O Tel. No.: 46 8 111 1234
London o

.> = . D

New Yor
R '& Ae— N »
ome
2 Tok (o}
. NG
28 Tel. No.: 39 6 111, 1234 ) Tol. No.: 81 33 111 1234
NS <""Hong Kong
. ' Tej.vNo.:852 23123456
gﬁ S
kS
y /JV\J\ 3
g_/,,\/)\/ Sydney
Tel. No.: 61 2 111 1234
9 &

Singapore

Email Address: ifax@singapore.panasonic.co.sg
Host Name: singapore

Relay XMT Password: sg-rly

Figure 1: Sample Network
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Relayed Transmission

Table 1, 2 and 3 are sample settings for the Sample Network shown in Figure 1.

Table 1: Sample Parameter and Address Book Dialling Number Table for New York (Originating Station)

Telephone Number
Email Address (SMTP)
Host Name

Relay XMT Password

1212111 1234

: ifax@newyork.panasonic.com
: newyork

: usa-rly

Station Name

Email Address / Telephone Number

Relay Station Address

London ifax@london.panasonic.co.uk ---

Stockholm 46 8 111 1234 [London Relay]
Singapore ifax@singapore.panasonic.co.sg

Tokyo 8133 111 1234 [Singapore Relay]

London Relay

uk-rly@london.panasonic.co.uk

Singapore Relay

sg-rly@singapore.panasonic.co.sg

Rome 396 111 1234 [London Relay]
Hong Kong 852 23123456 [Singapore Relay]
Sydney 612111 1234 [Singapore Relay]

Table 2: Sample Parameter and Address Book Dialling Number Table for London (Relaying Station)

Telephone Number 171111 1234

Email Address (SMTP) : ifax@london.panasonic.co.uk

Host Name : london

Relay XMT Password  : uk-rly

Station Name Email Address / Telephone Number Relay Station Address

New York ifax@newyork.panasonic.com
Stockholm 46 8 111 1234 [London Relay]
Singapore ifax@singapore.panasonic.co.sg

Tokyo 8133 111 1234 [Singapore Relay]
Singapore Relay sg-rly@singapore.panasonic.co.sg
Rome 396 111 1234 [London Relay]
Hong Kong 852 23123456 [Singapore Relay]
Sydney 612111 1234 [Singapore Relay]
London Relay uk-rly@london.panasonic.co.uk

Table 3: Sample Parameter and Address Book Dialling Number Table for Singapore (Relaying Station)

Telephone Number 165111 1234
Email Address (SMTP) : ifax@singapore.panasonic.co.sg
Host Name : singapore
Relay XMT Password  : sg-rly
Station Name Email Address / Telephone Number Relay Station Address
London ifax@london.panasonic.co.uk
Stockholm 46 8 111 1234 [London Relay]
New York ifax@newyork.panasonic.com
Tokyo 8133 111 1234 [Singapore Relay]
London Relay uk-rly@london.panasonic.co.uk
Rome 396 111 1234 [London Relay]
Hong Kong 852 23123456 [Singapore Relay]
Sydney 612111 1234 [Singapore Relay]
Singapore Relay sg-rly@singapore.panasonic.co.sg

NOTE 1. The Relay XMT Password must be registered for your machine to work as a Relay Station.
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2. To prevent unauthorized stations from accessing your Relay Station for Internet Relayed Transmissions,
you must setup your network security. Enter acceptable Domain Name(s) and the Manager's Email

Address for notification of all Internet Relayed Transmissions.




R ——————
H Setting Up Your Machine as an Internet Relay Station

To set up your machine as a Relay Station, the following parameters must be set properly.

1. Relay XMT (Fax Parameter No. 142)
Selecting whether the machine will accept and performs G3 relayed transmission. (See page 171)
1) Invalid - Machine will not accept a Relay XMT request.
2) Valid - Machine will accept a Relay XMT request.

2. Relay XMT Report (Fax Parameter No. 143)
Selecting how the COMM. Journal for relayed transmission is sent to the originator.
1) Off - Do not send
2) Always - The COMM. Journal is always sent after a Relay Communication is completed or has failed.
3) Inc. only - The COMM. Journal is sent if the Relay Communication to the destination has failed.

3. Relay XMT Password (User's Parameter) (See note 3)
Enter a Relay XMT Password (up to 10 characters), to be used for protection against unauthorized (outside) stations from
accessing your machine to relay messages to a G3 fax machine via PSTN. This password should be given out to authorized
people only.

4. Relay Address (Auto Dialer)
Enter the address book station that will assign the Relay Email Address of the Relay Station your machine will use.

5. Manager's Email Address (User's Parameter)
Register the Department Manager's Email Address for supervision and cost control purposes. Once registered, the machine
will send an email notification to this email address for each Relayed XMT Request received from a remote station. The
following information is sent.
(From : The email address of the originating station.)
(To  : The telephone number of the destination G3 fax machine.)

6. Domain Names (User's Parameter) (See note 4)
Register up to 10 Domain Names (up to 30 characters) that your machine will accept Relayed Transmission Requests to
relay a message to another G3 fax machine via PSTN.

Ex: Registered Domain Names
(01): panasonic.co.jp
(02): abc.ifax.com
(03): panasonic.com

In the example above, the Relayed XMT Request will be accepted only from the email addresses that include the Domain
Name of panasonic.co.jp, abc.ifax.com or panasonic.com.

NOTE 3. This should be different than your machine's Email Address used to receive regular email or Internet

Fax, as your machine's Email Address is always included in the header of all email messages sent.
Anyone receiving an Internet Fax from the machine will easily know the Relay XMT Password if it is the
same as the Email Address.

4. If all the Domain Names are left blank, the Internet Fax will accept Relayed XMT Requests from any
domain.
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E Advanced Internet Fax Features

Relayed Transmission

H Setting Up Your Machine for Relayed Transmission

To set an Address Book
Station for Relayed m @

Transmission Request

[ GEMERAL SETTINGS [ COPIER SETTINGS &
If the Fax Parameter No. 140 FAVEMAL SETTINGS } (_PRINTER SETTINGS }
(LAN RLY XMT Request) is set
to "Valid", you can enter the
Relay Address by the followin )
procgdu,e_ d 9 Fui on [ FAX/EMAIL SETTINGS »

{EEEe &> L)
.QHW E;RIT Y!U I;OIP

alelolelefn] o]« ]

T - e x]e]vlefnju]]c]
: k)
—— oK
elephone Station Name
“‘”““ number o (Up to 15
@ (Up to 36 digits) characters)

e

« If you make a mistake, press
Clear key to delete entries one
digit at a time.

(9]

F#AHI coe Fan] ok Jounlora rs{uvw] xvz | Favorie §

_LoDoN Riy o ]| i
[ fm ( I
( \D/) I
[ Il Il

Select the Relay Station.
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(3]

00 AddreszBaok

0K
[03 CANCEL

, (01 Progr, FVS ] :
U ——) :

\ / 01
:

J
]

(04 Key Operator Mode

(00 hddress Baok

(00 Print Acdvess Book List ]

Addn el ephone Nurber ] 0K

[m IL Address )

Y if
Mption ] CANGEL
/

(01 4dd Telephone Number

Coe ) (o) ) e

, el el e o] r]

als|ofr]efn]ofx]]

Telledvle]nfm]=]2]
0

5
Key Name
(Upto 15

characters)

\/

Add to Favorites

YES EOI’ NO g

» Up to 12 stations for Favorites.

If 12 stations are set, this screen will skip.

Address Book is programmed.

« To return the machine to
the initial screen of the
current active mode.
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E Advanced Internet Fax Features

Relayed Transmission

H Sending via Internet Relay

To a location that has a pre-
programmed Relay Station
Once you have recorded all the
necessary parameters in your
machine, you can send a
document to one, or multiple G3
fax machines automatically or
through the Internet Rela

Statiogn. The Internet Relayy I Fax/Email
Station must have all the

necessary parameters setup.

(To use the Platen Glass,
see page 17.)
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(3]

wae coe] ron] v Lo [op J s rYevw vz ] e e Lo
[ ROME = ][ SG-RELAY ][ SINGAPORE
oo [T —

I
I

Enter only the telephone number(s) of the End Receiving + Transmission

o

Station(s) that is pre-programmed the Relay Station. starts immediately &
on scanning.

The document(s) is stored into memory, and your machine starts sending the document(s) to the Relay
email address of the Relay Station with the telephone number for the End Receiving Station.

Ex: End Receiving Station : 4681111234
(Telephone number)
[see note 1]
Relay Station : uk-rly@london.panasonic.co.uk

After the Relay Station completes its transmission to the End Receiving Station(s), your machine receives a
COMM. Journal from the Relay Station.
This Journal confirms whether the Internet Relayed Transmission was successful.

-
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NOTE 1. If the Relay Station requires a special access number to get an outside line, enter that access number

first then press Pause key to enter a pause (represented by a "-") before entering the full number.
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Relayed Transmission

H Sending via Internet Relay

To a location that does not m
have a pre-programmed Relay
Station

(To use the Platen Glass,
see page 17.)

(5]

Assign a Relay Station.
+ Only one destination can be programmed as a relay station.

The document(s) is stored into memory, and your machine starts
sending the document(s) to the Relay email address of the Relay
Station with the telephone number for the End Receiving Station.

Ex: End Receiving Station : 4681111234
(Telephone number)
[see note 1]
Relay Station : uk-rly@london.panasonic.co.uk

After the Relay Station completes its transmission to the End
Receiving Station(s), your machine receives a COMM. Journal
from the Relay Station.

This Journal confirms whether the Internet Relayed
Transmission was successful.

« If the transmission fails, an error response is delivered from the mail server, and is
printed on this machine. The error response contains an error message, and a copy of
the first page of document to alert you of the transmission failure.

NOTE 1. If the Relay Station requires a special access number to get an outside line, enter that access number

first then press Pause key to enter a pause (represented by a "-") before entering the full number.
2. The "#" character is not available for the email address of the relay station.
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| MODE SETTIMG ®

( POLL MG § Al POLLED

(
\ @ 5 wores TR TE

( MAILBOX
@Wﬁiﬂ%ﬁ%

\2)/
[ LAM RELAY aMT 3

#AB{ CDEH FEHI 1K ILMN{DPD}HST[UVW’ xvzi FavoriTE § PREGRAM/ 4

[ ROE &} SG-RELAY 1] SINGAPORE
sTockEorM = ] S

{1 M) I I

b I I
Address

(Up to 1,000 stations)

Enter only the telephone number(s) of the End Receiving
station(s).
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E Advanced Internet Fax Features

Relayed Transmission

B Sending from a PC to a G3 Fax Machine

Using your email application, you can send any document(s) from your PC as a TIFF-F attachment to one, or multiple G3 Fax
machines automatically through the Internet Relay Station.

End Receiving Station

LAN

Internet Relay
Station

ls]

PC

Mail Server Internet

Us]

PC

The Internet Relay Station (your machine) must be properly setup with all the required parameters.

Requesting a relayed transmission, fill the field in your mailer that corresponds to the destination (To) in the following manner:

Sample entry:

sg-rly#81331111234@singapore.panasonic.co.sg

Entry example Explanation
sg-rly Enter the Relay XMT Password. (It must match the Relay XMT Password preprogrammed
in the relay station.)
#8133111234 Enter the telephone number of the fax station.
In addition to the telephone number, address book information may be entered between
#10 @.
If a pause is required in dialing an outside line from an extension by using a PBX (exchange)
or similar equipment, enter a hyphen (-) in place of the fax number.
After @ The host and domain names registered with the DNS server.
NOTE 1. When relayed transmission completes, a communication journal is emailed to the initial sending station,
and a fax relay log is emailed to the administrator computer that is preprogrammed in the User(Internet)

Parameter “37 Manager's Email Addr” of the relay station.
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A TIFF Converter software is used on your PC to convert document(s) into a "TIFF" file format, which allows the Internet FAX
to receive the document as an attachment to an email. When you are sending a detailed graphic document(s) to a Panasonic
Internet Fax, you can specify 600 dpi resolution for better clarity.

Ifax Mailer software is an add-in program for the TIFF Converter that links the email client for MAPI to the TIFF converter for
the Internet FAX.

Before sending a printing image as email from the application to the Internet FAX, you have to convert the file into the format
that the Internet FAX is allowed to receive and print as an email using the TIFF file creation function. You also have to send that
file to the Internet FAX as an attached document.

Ifax Mailer, allows you to automatically create TIFF files by pressing one button form the TIFF Converter for the Internet FAX.

You can download the Panasonic's TIFF Converter and ifax Mailer software, and their respective User's Guides from the
following URL address:

http://panasonic.co.jp/pcc/en/
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E Advanced Internet Fax Features

Relayed Transmission

H Printouts and Reports

When you use Relayed Transmission, relay station will send the following two reports to help you check, and keep track of your
faxes.

1. Relay XMT Report (COMM. JOURNAL)
When the relay station finishes transmitting to the End Receiving Station, it will send a Comm. Journal to you when the Fax
Parameter No. 143 (Relay XMT Report) is set to "Always" or "Inc. only", this tells you whether the transmission was
successful or not.

2. Transmission Journal
When the Relay Station receives instructions for a relayed transmission, a notification is emailed to the registered manager
(see "Setting Up Your Machine as an Internet Relay Station" on page 148).

Sample Relay XMT Report (COMM. JOURNAL)

Kkkxkkkkkkkkxx _COMM. JOURNAL - ***xxkxxkxxk*xk*x DATE MMM-dd-yyyy **** TIME 15:00 ****%x%xx
(1) (2) (3)
MODE = RELAYED TRANSMISSION START=MMM-dd 15:00 END=MMM-dd 15:00

FILE NO.= 050 (4)

(5) (6) (7) (8) (9) (10)

STN COMM. KEY NAME STATION NAME/EMAIL ADDRESS/TELEPHONE NO. PAGES DURATION

NO.

001 R-0OK STOCKHOLM 001/001 00:00:15

002 R-OK ROME 001/001 00:00:15
- PANASONIC -

khkkk kA *DP_XXXX*F*F*k*kkkkkkkkkkkkkkkkrkrkrkx*x _ HEAD OFFICE — **%%kx*x*% _ 201 555 1212 - **kkkkk%x

Explanation of Contents
1) Indication of communication mode

(

(2) Start time of communication

(3) End time of communication

(4) File number : 001 t0 999

(5) Sequential number of the stations

(6) Communication result : "R-OK" indicates that the Relayed XMT Request was successful.

"3-digit Info Code" (See pages 186-189) indicates that the communication has failed.
(7) Key Name
(8) Telephone Number, Email Address

or Station Name of the end receiving
station

(9) Number of pages transmitted : 3-digit number represents the number of pages successfully transmitted.
(10) Duration of communication

NOTE 1. If you transmit through more than one Relay Station, you will receive a separate Result Report.
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Sample Relayed Transmission Notification Email to a Manager

i@ GJ Relay LOG [ifaxi@london. panasonic.uk->4681111234] Mi=] E3

J File Edit “iew Toolz Meszsage Help |

ﬁﬂ@wﬁ%%&ﬂr‘ >

Reply Reply &l Fonward Frint Delete Presious Memt
From: ifaw@landan. panasanic. uk
Date: Sunday. MMM, dd, yyyy
To: wdiglabo. mocs.co.p

Subject: G3Relay LOG [fax@london. panasonic. uk-x 4687117 234]

53 Relay LOG

Sender:  ifaxEnetwork. panasonic.com

(1

Receiver: 46581111234 :|_ )
3961111234 @
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Explanation of Contents
(1) Email address of the sender's Internet Fax (Your machine) or PC
(2) End Receiving Station's G3 fax telephone number(s)
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] ) Setting Your Machine

Adjusting the Volume and Dialling Method (Tone or Pulse)

Bl Setting the Monitor Volume

Fax/Email

Monitor

You will hear the dial tone
through the speaker.

H Setting the Dialling Method (Tone or Pulse)
(See Note)

(2]

(" GENERAL SETTIMGS % [ COPIER SETTINGS ¢}

(FUUBIAIL SETTIHGS 3 (_PRINTER Scrimes )

N | SETTINGS »
o

£ [ FAX/EMAIL SETTINGS }
Function

(5] (6]

(00 User Parameters ] 005 Menory (HOME) On
(01 Fax Paraneters ] ' [0k ] 006_Dizling Method Tore o )
8 R g
@ 1 R ) P =E
/1 TR n
(a3 \ A ) (oA ) Lozo, 1D (Ccance. ]
\ / [ : :
[ \__/ (009 \ ne Prin Trval id ]
—=========(01_Fax Paraneters I (006_Dial ing Method |
@) Scroll

or

Enter the Fax Parameter number directly from
the keypad, and press Set or Start key.

NOTE 1. This setting may differ depending on the each country's regulation, or specification.
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3

35S @

\D)
@) Raise, or lower i
the Volume. Monitor

(3] (4]

(00 Address Book ] )
e i fmrn DoEnnEoDno
{Eﬁ i — A"}F 3[;][ ][F ]{]F E[]'[* ][i[d 3[][K ][][L_].]
(04_Key Dperator Hode ] V)m @

< )04 Key Operatar Mode

Input Password ‘s
(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

Setting

Q
£
<

2]

(1]
=

S

3
>

Dialling Method is set.

c@Oe®O

PO ¥

« To return the machine to the initial
screen of the current active mode.
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] ) Setting Your Machine

User Parameters

B General Description

Your facsimile machine has several basic settings (User Parameters) to help you keep records of the documents you send or
receive. For example, the built-in clock keeps the current date and time, and your LOGO and ID Number help to identify you
when you send or receive documents.

These parameters can be programmed via your PC by using the Configuration Editor included with the Panasonic Document
Management System software CD-ROM (included with the machine).

Follow the Operating Instructions included with the Panasonic Document Management System application.

H Setting the User Parameters

(2]

(CGNERAL SETTINGS } (COPIER SETTINGS. 3
PRI GETTINGS § (_PRINTER SCITINGS 3
sca| | sETTINGS 3

[ FAX/EMAIL SETTINGS &

(5] (6]

(00_User Paraneters() ] (00 Print UserParameterl ist ]
[
(01 Fax Parameter: h ] (TN (01 _Lozo N} ] (o ]
A ] 1
0z \ ) | 02_Chay hm )
gy (o) @oll ) ol ey
03 J CANCEL 03 1D CANCEL
(00 User Parameters /
04 04 Tinero ]

=) (00 Print UserParameterl ist ]

el el o] o] e Ol
alsTo ] el nl o] <]c] - g

Vel x| v )] 2) e ik |

@@5 \JEmw

(Coancer )

Enter your
Character ID .
(Upto 16 characters | 0K 1
and digits).

NOTE 1. You may use @ to enter a "+" character at the beginning of the ID number to indicate the following

digit(s) for your country code.
Ex: +1 2015551212 +1 for U.S.A. country code.
+81 3 111 2345 +81 for Japan country code.
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(3] (4]

[00_Address Book ] 1 <) Input Password

01 Program Keys | mmmmmmmmmm (8 d|g|ts )

(3 ; |sio[r]a[n]u]x][L] | alpha-numerical;
)

= Elxlcliv]eln|mla]o |hbt( _
%][ J ol n]m|=] <] alphabet (case @

(04_fey Oserator Tode ) sensitive),

< )[04 Key Operator Mode ?é)r,n?ej?éigmbms
. SPACE))

(2] (oc )
}
0

(&) (Coawn )

o) (00 Print UserParameterList ]
DoEBauOnon g; § ElHE=
afsfofrfafufof«].] e 1 g 1 p—
e e ) - ‘ Py : 9] ®
g s
‘ 02 Character 10 c O
Enter your LOGO @ = g
(Up to 25 characters S =
: 3
and digits). g

[12]

User Parameters are programmed.

@,

Enter your ID * Use “MIONITOR” key to enter
(Up to 20 digits). a space between numbers. @

g 201 555 1212

If you make a mistake, use [«] or [B>] to move the =
cursor one space beyond the incorrect number,

press Clear key then re-enter the new number. * Toreturn the machine to the initial

screen of the current active mode.
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] ) Setting Your Machine

Address Book

B General Description

The Address Book contains Speed dialling numbers. To use this dialling method, you must first store the telephone numbers,
or Email addresses using the following procedure.

H Adding Address Book

(2]

(" GEWERAL SETTINGS + [ COPIER SETTINGS ¢}

FAR/EMATL SETTINGS + (_PRINTER SETTINGS ¥

oA [SETTINGS 3

\/
Function [ FA/EMAIL SETTINGS *

() (]
[l Lol )]
_ alsfofrfaln]ofx]t]
el e v]e]n ][Ml[ l[ J
Telephone number Station Name @
(Up to 36 digits) (Upto 15
or characters)
; B]S
LB

][x%[c][v]IBE[NH =]
e

Email address
(Up to 60
characters)

NOTE 1. Press “03 Modify Station” or “04 Delete Station” to edit/delete a address book.

2. If you make a mistake, use [«]or[P>]to move the cursor beyond the incorrect number, press then
press Clear key re-enter the new number.

3. The Address Book cannot be changed, or erased until the communication has finished.
To change or erase the settings, cancel the communication first by Edit File Mode.
(See pages 120, 122)
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(3]

(00 Addresg~paok ] (00 Print Acdress Book List ] 3
[ meflai Fﬁ ) [ox ] (01 #dd Telephone Numbevlf_-\1 | . ok |
(02 \\ ) ) o (02 Add EMAIL Address ,“.\ | :
03 D— ] ¢ [Leance ] (03 Modify Station ( r\') | . - [Loance )
(04 Key Operator Mode | ‘ 04 Delete Station S
(00 Address Book (01 #dd Telephone Number or
T (5b)
(02 Add EMAIL Address 5b

(See Note)

(9]

: > Address Book is o
@W]F]F]Fﬁﬁ]mﬁ]ﬁ] programmed. - E
Is)ofr)efn]o)x]y] ] ‘ - £%e
el xlelv)ein]mla]c] QPG 6 £=
: e ( & s
— o
Key Name >
(Upto 15 ,
characters) ~ Favorites setting @
» Key Names are used to —
select destinations on the « Up to 12 stations for Favorites. « To return the machine
touch-panel display. If 12 stations are set, this screen o the initial screen of
will skip.

the current active
mode.
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X]| ) Setting Your Machine

Fax Parameters

B General Description

Your facsimile machine has a variety of adjustable Fax Parameters. These parameters, listed in the Parameter Table, are
preset for you and do not need to be changed. If you do want to make a change, read the table carefully. Some parameters,
such as the Resolution, Contrast, and Verification Stamp parameters, can be temporarily changed by simple key operation just
before a transmission is made. When the transmission ends, however, these parameters return to their preset values (Home
position). Other parameters can only be changed by the procedure described below.

Bl Setting the Fax Parameters

(2]

(C GENERAL SETTINGS ¢ (__COPIER SETTINGS

}
H

FA%/EMAIL SETTINGS 3 PRINTER SETTINGS

SCAMY | SETTINGS »

\__/
[ FAX/EMAIL SETTINGS ¥

Function

(00_User Paraneters J [000_Prirt FaxParaneterlist )
(07 Fax Parame‘ﬂg J TR (001 _Cont rast_(HOME) [ ) [e] (e
(02 r“l'h\ J (007 Resolut ion, (HOVED Fie ) m/?
(03 \\ 7 J (_cance: ) (003 Oriziral (HOME) Tt ) (] (e
o —t

b smees =" (004 Atane (HOKE) 0ff ]

(U] Fax Parameters

Select the desired parameter.

(004 Stamp (HOME)

NOTE 1. To print a Fax Parameter List, see page 182.
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(01 Fey trerator ode () ) ;XE} s i @

< )[04 Key Operator Mode

Input Password
(8 digits: alpha-numerical; alphabet
(case-sensitive), numbers, symbols
(@, ., _, and SPACE))

Fax Parameters are set.

Setting
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Set each setting

To set another parameter, to return
to step 6.

* To return the machine to
the initial screen of the
current active mode.
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Setting Your Machine

Fax Parameter Table

(Below table are including G3 Facsimile function parameters.)

No. Parameter Setting Comments
000 | Print Fax Parameter List Stop Prints the Fax Parameter List.
Start
001 | Contrast (HOME) 1 (Lightest) | Setting the home position for the CONTRAST.
4 (Normal)
7 (Darkest)
002 | Resolution (HOME) STD Setting the home position for the RESOLUTION.
Fine
S-Fine
003 | Original (HOME) Text Setting the home position for the ORIGINAL.
Txt/Pht
Photo
004 | Stamp (HOME) Off Setting the home position for the STAMP.
On To select the stamp function when document is stored in memory, see Fax
Parameter No. 028 (Stamp At Memory XMT).
005 | Memory (HOME) Off Setting the home position for the MEMORY.
On
006 | Dialing Method Tone Selecting the dialing method.
Pulse
007 | Header Print Inside Selecting the printing position of the header.
Outside Inside :Inside TX copy area.
No Print | Outside : QOutside TX copy area.
No Print : Header is not printed.
008 | Header Format Logo, ID | Selecting the header format.
From To
009 | RCV’'D Time Print Invalid Selecting whether the machine prints the received date & time, remote ID,
Valid percentage of reduction and page number on the bottom of each received
document.
012 | Comm. Journal (HOME) Off Selecting the home position of printout mode for COMM. Journal Off/Always/
Always Inc Only.
Inc Only | Off : Does not print
Always :Always prints
Inc Only : Prints only when communication has failed.
013 | Auto JRNL Print Invalid Selecting whether the machine prints the journal automatically after every
Valid 200 transactions.
014 | File Accept Report Invalid Selecting whether the machine prints the file acceptance journal.
Valid If you set this parameter to valid, a journal will be printed after any memory
communication.
017 | Receive Mode Manual Setting the reception mode to automatic or manual.
Auto

168




No. Parameter Setting Comments
022 | Substitute RCV Invalid Selecting whether the machine receives to memory when the recording paper
Valid runs out, toner runs out or the recording paper is jammed.
024 | Print Reduction Fixed Selecting print reduction mode.
Auto Fixed : Reduce received document according to setting of Parameter No.
025 (Reduction Ratio).
Auto : Automatically determines and reduces the incoming document to
print onto the paper loaded in the machine.
025 | Reduction Ratio 70% Selecting the fixed print reduction ratio from 70% to 100%. This parameter

—_— functions only when the fixed print reduction is selected on Fax Parameter
100% No. 024 (Print Reduction).

026 | Polling Password (—) Setting a 4-digit password for secured polling. (See pages 34, 36)

027 | Polled File Save Invalid Selecting whether the machine retains the polled document in memory even
Valid after the document is polled once.

028 | Stamp At Memory XMT Invalid Selecting whether the machine stamps the original documents when storing
Valid the documents into memory.

(Depends on the Stamp setting on the Control Panel)

031 | Incomplete File Save Invalid Selecting whether the machine retains the document in memory if the
Valid document is not successfully transmitted.

033 | XMT Reduction Invalid Selecting whether the machine performs reduction when the transmitting
Valid original is wider than the recording paper used at the receiving machine.

037 | Receive To Memory (—) Enter a 4-digit password for printing the received document(s) in memory by

using “M/IODE SETTING”, “SELECT MODE”, “RECEIVE TO MEMORY”.

When “RECEIVE TO MEMORY” is set to ON, this parameter is not selectable
on the LCD display. (See page 104)

039 | PIN Code Access None Selecting the access method (Prefix or Suffix) to dial a number with PIN Code.
Suffix (See page 106) 2
Prefix o £
042 | Cont. File Save Invalid Selecting whether the machine saves the confidential polled file even after s g
Valid the file is polled once. % 5
043 | Password-Transmit (—) Setting a 4-digit XMT-Password and selecting whether the machine performs g
and checks the XMT-Password of the receiving station when transmitting.
(See page 98)
044 | Password-Receive (—) Setting a 4-digit RCV-Password and selecting whether the machine performs
and checks the RCV-Password of the transmitting station when receiving.
(See page 98)
046 | Select Receive Invalid Selecting whether the machine performs selective reception. (See page 110)
Valid
052 | Diagnostic Password (—) Setting the password for Remote Diagnostic Mode. Please ask your Panasonic
Authorized Dealer for details.
053 | Sub-Address Password (—) Setting a 20-digit password for secured sub-address communication.

Continue on the next page...
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Setting Your Machine

Fax Parameter Table

No. Parameter Setting Comments
054 | Fax Forward Invalid Selecting whether the machine performs Fax Forwarding to the specified
Valid destination.
056 | Cover Sheet (HOME) Off Setting the home position of the Cover Sheet parameter in the Select Mode.
On (See page 96)
077 | Department Code Invalid Selecting whether the machine performs the Department Code operation.
Valid (See pages 112-117)
078 | Rotation XMT Invalid Selecting whether the machine performs rotation transmission.
Valid
082 | Quick Memory XMT Invalid Selecting whether the machine performs Quick Memory Transmission.
Valid Invalid : Stores all documents into memory first before dialling the
telephone number.
Valid : Starts dialling the telephone number immediately after storing the
first page.
086 | Ringer Volume Off Setting the home position of the ringer volume when your machine
Soft receives a call.
Loud
089 | List Output Tray Upper Selecting the Output Tray home position for List printout.
Bottom Upper :The List printout exits to the Upper Output Tray.
Bottom : The List printout exits to the Bottom Output Tray.
095 | Duplex Print Invalid Selecting whether the machine performs duplex print when A4/Letter originals
Valid are received.
097 | Special Tray None Select up to 4 Special Trays that will not be used for printing received faxes
NO.1-4 Tray 1 (4-Trays, plus LCT configuration). One Tray must always be available for
Tray 2 receiving Faxes.
Tray 3 (You can specify one Tray (1 ~ 4, LCT) for each selection No. 1, No. 2, No. 3
Tray 4 and/or No. 4)
LCT
099 | Memory Size - Displays the amount of base and optional memory installed.
(Flash Memory) (Base Memory + Optional Memory)
118 | FAX Function Detect Invalid Setting the number of digits for detecting a Fax Telephone number.
4-Digits Upon detecting the specified number of digits, the machine will
5-Digits automatically switch to the FAX Mode when it is in the Copier Mode. 4-Digits
6-Digits
7-Digits
8-Digits
131 | Job Tracking None None : Select Job Tracking function
Tx Tx : Valid only in sending
Rx Rx : Valid only in receiving
Tx & Rx Tx & Rx : Valid both in sending and receiving
The Job Tracking is available under the following conditions. When "55 User
Authentication” in General Settings is set to "Fax(On)" or "Scanner(On)",
and "54 Fax Forward" in Fax Parameters is set to "Invalid".
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No. Parameter Setting Comments
132 | Via Fax Server Invalid Selecting whether to communicate using RightFax Server.
Valid When this parameter is set to Valid, the machine communicates passes

through the RightFax Server not using PSTN. For more details, refer to
Operating Instructions (For User Authentication).

140 | LAN RLY XMT Request Invalid Selecting whether the machine performs LAN Relay XMT Request.
Valid
141 | LAN XMT Reduce Invalid Selecting whether to automatically reduce from LEDGER / B4 to A4, when

Valid LEDGER / B4 documents are transmitted via LAN.
Invalid : No reduction
Valid : Automatic reduction from LEDGER / B4 to A4

142 | Relay XMT Invalid Selecting whether the machine accepts and performs G3 relayed transmission.
(a.k.a. LAN Relay Valid (Relay Station Functions)
Station on UF-770i)
143 | Relay XMT Report Off Setting how the COMM. Journal for relayed transmission is sent to the
Always originator.
Inc Only | Off : Don’t send.

Always :Always send.
Inc Only : Send only if communication has failed.

144 | EMAIL Character Set Japanese | Selecting the Character Set when receiving or sending email text.
English
145 | Sender Selection Invalid Selecting a pre-programmed sender’s name and email address before each
Valid transmission.
146 | POP Timer 0 to 60 min. | Setting the time interval for the machine to check for email on the POP Server.
(0 = Does not check the POP Server for email.)
147 | Auto POP Receive Invalid Selecting whether the machine automatically downloads an email from the
Valid POP Server.
148 | Del POP Receive Mail Invalid Selecting whether the email will be deleted automatically after retrieval from =
Valid the POP Server. > £
149 | Del POP Error Mail Invalid Selecting whether to delete the email that includes an incompatible file E= ‘E“
Valid attachment from the POP Server. $ =
150 | Ifax Return Receipt Invalid Selecting whether to send a return receipt when receiving from another >C3
Valid Panasonic Internet Fax.
151 | EMAIL Header FMT All Selecting the header information to print when an email is received. (Normally
S/F/T used for Troubleshooting. It shows the path of the email transmission before
(Subject/ | arriving at your machine.)
From/To)
Off
152 | Sub-Addr Routing Invalid Selecting whether to automatically route a received fax, or email using ITU-T
Valid sub-address.

Continue on the next page...
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Setting Your Machine

Fax Parameter Table

No. Parameter Setting Comments
153 | TSI Routing Invalid Selecting whether to route a received fax to a telephone number, or an email
Valid address preprogrammed in the Address Book using the originating fax’s
Numeric ID (TSI frame information).
154 | Route Header FMT Origi Selecting the type of email header to be included in the “From” field of each
(Originator) | routed fax.
Rly Stn Originator : The originating fax machine’s TSI will appear in the “From”
(Relay field of the routed email.
Station) Relay Station : The routing station’s email address will appear in the “From”
field of the routed email.
155 | Print Routed Doc Inc Only | Selecting whether a received fax to be routed is always printed, or only when
Always the routing operation fails.
156 | Print Forward Doc Inc Only | Selecting whether a memory received fax or email to be forwarded is always
Always printed, or only when forwarding is incomplete.
157 | Transaction JRNL Invalid Selecting whether the machine sends a transaction journal to the
Valid pre-programmed email address.
158 | PC Remote Update Invalid Selecting whether the machine will accept commands from an email
Valid application, to:
(a) Program the Internet Parameters
(b) Program the Address Book
(c) Allow retrieval of the Journal
160 | Default Domain Invalid Selecting whether the machine accepts to insert the Default Domain when
Valid entering Manual Number Dialling.
162 | TIFF Viewer URL None Selecting whether to include the URL address in the email message body.
English
Eng+Jpn
163 | Routing Header Off Selecting whether to add the Header Print information of the Routing Station
On on the top edge of each routed page.
164 | Ifax XMT Header Included | Selecting whether to include the header when sending a document to an
(Email only) Not Inc. addressee in the same Domain as specified in the Default Domain parameter.
(This is useful when using the machine to scan documents back to your PC)
Note: When sending to a Domain other than as specified in the Default
Domain parameter, the header will be included regardless of the
selection.
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No. Parameter Setting Comments
170 | SMTP Authentication Invalid If you transmit to the SMTP server, user name and password are used for
Valid authentication. Selecting “Valid” allows you to set up the user name and
password.
171 | POP Before SMTP Invalid If you transmit to the SMTP server, POP user name and POP password are
Valid used for authentication.
172 | Direct IFax XMT Invalid Selecting whether to be prompted during Address Book registration if the
Valid station you are programming is to receive Internet Fax directly without going
through a Mail Server.
173 | Delivery Notice Off Setting the home position of whether to request a Message Disposition
On Notification (MDN) for a delivery processing confirmation indicating that the

message (email) was read, when sending an email/Internet Fax. This setting
will be the default value for the “MIODE SETTING” “SELECT MODE”.

174 | APOP Authentication Invalid This parameter allows you to encrypt the protocol for the POP password
Valid security when connecting with the POP server.

177 | XMT File Type TIFF Selecting whether the document(s) are converted into a TIFF-F or PDF
PDF format when sending an Internet Fax. (The setting can be temporarily changed

when sending an Internet Fax.)
Note: PDF file is only available if sending the document(s) to a PC.

182 | Send Comm. JNL Print Select a communication journal output method.
Email Print : A communication journal is printed.
Both Email : A communication journal is transmitted by Email.
(See page 176)
Both : A communication journal is printed and also transmitted by Email.

Setting
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NOTE 1. The factory standard and the current settings are also shown on the Fax Parameter List printout. To

print the Fax Parameter List, see page 182.
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The "Journal" is a record of the last 200
transactions (a transaction is recorded
each time you send or receive a
document). It is printed automatically after
every 200 transactions (See note 1), or
you can print or view it manually:

Printout Journals and Lists

Transaction Journal

Fax/Email

[E——
)| MODESETTIMG ¥

Date & Time |

| File Number |

03-12 10:00 No.001(p00I) OK

5551234 I

XMT
A\
Type of Communication
XMT : Transmission
RCV : Reception Received ID
ﬁ&% io::lng Recorded name,
FWD - F° e}g q Dialled telephone number
- rax rorwar or email address

Communication Result

OK
B-OK
P-OK

R-OK
BUSY

STOP

3-digit Info Code

: Communication was successful.
: Batch Transmission was successful.
: Reserved transmission was successful

under memory full condition.

: Relayed transmission was successful.
: Line busy
: LAN Transmission

: STOP was pressed.
: Communication has failed.

(Refer to page 186 for details.)

Number of pages successfully transmitted or received.

Sample Transaction Journal

(3)
NO.

001
002
003
004
005
006
007

049
050

Kk kkkk kAR KAK KKK K

-JOURNAL-
(4) (5) (6) (7) (8)
COMM. PAGES FILE DURATION X/R
OK 001/001 149 00:00:52 XMT
-- 001/001 151 00:00:02 XMT
-- 003/003 153 00:00:20 XMT
OK 003 154 00:00:21 RCV
OK 001 155 00:00:19 XMT
634 000/003 156 00:00:00 XMT
408 *003 00:02:14 XMT
/ S
OK 0007001 159 00:00:07 XMT
OK 001/001 160 00:00:16 XMT

Kok KKK KKK DP -3 K K KKK KK Kk k ok ok ok ok ok ok ok kK

<<

(15)

-HEAD OFFICE

(1)

(9) (10)
IDENTIFICATION DATE
215 MMM-dd
TEST MMM-dd
fax@nwfaxl MMM-dd
fax@nwfaxl.rdmg.mgcs MMM-dd
215 MMM-dd
216 MMM-dd
217 MMM-dd
TEL XMT MMM-dd
TEL XMT MMM-dd
CONTINUE >>

(13)

-PANASONIC

— kkkKkKk

201 555 1212-

(2)

(11)
TIME

20:04
20:07
20:09
20:10
20:11
20:14
21:17

20:18
20:19

(14)

KA KKK KKK KKK KKK KKK KX xxkKkx*x DATE MMM-Ad-yyyy ***** TIME 15:00 ***** p Q1

(12)
DIAGNOSTIC

C8444B0577000
01 STN(S) LAN
01 STN(S) LAN

LAN
C0542B0577000
0800420000000
0040440A30080

CA40462000000
C8444B0577000

* ok ok ok ok ok ok ok ok

NOTE
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1. If you wish to disable the automatic printing of the Transaction Journal, change the setting of Fax
Parameter No. 013 (Auto JRNL Print) to "Invalid". (See page 168)




(3]

EDITF
D)

L€ JPRINT OUT

DDRESS BOOK LIST |

o =

AX PARAMETER LI[

[ JOURNAL

A

fprnt DUT‘
; (

[ LISTRINT ] (o)
:’II'> e T .
- T

LIST PRINT _ {: to print a Journal
E}
5

[ #MT ONLY (VIEW) }:to view transmission
transactions only @

[ ALL (VIEW) }: to view all transactions =
» To return

the machine to the
initial screen of the

You can view the transactions in the journal

by pressing (4 or [§| .

Explanation of Contents
(1) Printout date

(2) Printout time

(3) Journal number

(4) Communication result

(5) Number of pages transmitted

or received

(6) File number

(7) Duration of communication

(8) Type of communication

(9) Remote station identification

10) Communication date

11) Communication Start time

13) Own LOGO
14) Own ID number

(
(
(12) Diagnostic
(
(
(15) Own Character ID

: "OK" indicates that the communication was successful.

"BUSY" indicates that the communication has failed because of busy line.

"STOP" indicates that STOP was pressed during communication.

"P-OK" indicates that memory overflow occurred while storing the documents into memory
for transmission but successfully stored document(s) was sent.

"R-OK" indicates that the Relayed XMT was successful.

"B-OK" indicates that the Batch Transmission was successful.

"- -"indicates LAN transmission.

"3-digit Info Code" (See page 186) indicates that the communication has failed.

: The 3-digit number is the number of pages successfully transmitted or received.

When the documents are stored into memory, two 3-digit numbers will appear.

The first 3-digit number represents the number of pages successfully transmitted. The
second 3-digit number represents the total number of pages that were attempted to be
transmitted.

Asterisk "*" indicates that the quality of some received copies was poor.

: 001 to 999 (When the communication is stored into memory, a file number is assigned for

each communication.)

: "XMT" means Transmission

"RCV" means Reception
"POL" means Polling
"PLD" means Polled
"FWD" means Fax Forward

: Name: Recorded name in the Address Book or remote station's Character ID.

2 number : Dialled telephone number. (PIN code will not be shown)
Number: Remote station's ID number.
Email address

: For service personnel only
: Up to 25 characters

: Up to 20 digits

: Up to 16 characters

NOTE 2. Email transmission sent to multiple locations is recorded as a single transaction on the Journal.
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Printout Journals and Lists
Communication Journal (COMM. JOURNAL)

The Communication Journal (COMM. JOURNAL) lets you verify whether the transmission or polling was successful. You may
select the printing condition (Off/Always/Inc. only) in Fax Parameter No. 012 (Comm. Journal (HOME)).

Sample COMM. JOURNAL

khkkkkkxkKkkkkkk*x _ COMM. JOURNAL - ***x**kxk*kkxk**k*x** DATE MMM—dd—yyyy kkkk TTME 15:00 ****xkx*k*x

(1) (2) (3)
MODE = MEMORY TRANSMISSION START=MMM-dd 14:50 END=MMM-dd 15:00

FILE NO.= 050 (4)

(5) (6) (7) (8) (9) (10)

STN COMM. KEY NAME STATION NAME/EMAIL ADDRESS/TELEPHONE NO. PAGES DURATION
NO.

001 OK [SERVICE ] SERVICE DEPT. 001/001 00:01:30
002 OK [SALES DEPT] SALES DEPT. 001/001 00:01:25
003 407 [ACCOUNTING] ACCOUNTING DEPT. 000/001 00:01:45
004 BUSY 021 111 1234 000/001 00:00:00

- PANASONIC -
KK KKK KX KDPoXXXKF KA KA KKK KKK KKK Kk kk k% %% _ HEAD OFFICE _ kkxkkx _ 201 555 1212 - FExkkxk

THE SLEREXE COMPANY LIMITED

SAPORS LANE . BOOLE - DORSET - BH 25 8 ER
TELEPHONE BOOLE (94513) 51617 - TELEX 123456

Our Ref. 350/PJC/EAC 18th January, 1972.

Dr. P.N. Cundall,
| Yinino Surveys 1.t
. .arlations of print den51ty ...

cause the photocell to generate an analogous electrical video signal.
This signal is used to modulate a carrier, which is transmitted to a
remote destination over a radio or cable communications link.

VA

At the remote terminal, demodulation reconstructs the video
signal, which is used to modulate the density of print produced by a
printing device. This device is scanning in a raster scan synchronised
with that at the transmitting terminal. As a result, a facsimile
copy of the subject document is produced.

Probably you have uses for this facility in your organisation.

Yours sincerely,

w.
P.J. CROSS
Group Leader - Facsimile Research
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Explanation of Contents

(1) Indication of communication mode
(2) Start time of communication

(3) End time of communication
4)

File number : 001 to 999 (When the communication is stored into memory, a file number is assigned for
each communication.)
(5) Station number : Sequential number of the Stations.
(6) Communication result : "OK" indicates that the communication was successful.

"BUSY" indicates that the communication has failed because of busy line.
"STOP" indicates that STOP was pressed during communication.
"P-OK" indicates that memory overflow occurred while storing the documents into memory
for transmission but successfully stored document(s) was sent.
"R-OK" indicates that the Relayed XMT was successful.
"B-OK" indicates that the Batch Transmission was successful.
"- -"indicates LAN transmission.
"3-digit Info Code" (See pages 186-189) indicates that the communication has failed. In this
case, the machine will print the attached report with first page of your document as shown
on the previous page.
(7) Key name or & mark : & mark indicates dialled by direct number dialling.
(8) Recorded name in the
Address Book, direct dialling
number, or email address
(9) Number of pages transmitted : The 3-digit number is the number of pages successfully transmitted or received.
or received
When the documents are stored into memory, two 3-digit numbers will appear.
The first 3-digit number represents the number of pages successfully transmitted.
The second 3-digit number represents the total number of pages that were attempted to be
transmitted.
(10) Duration of communication
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Printout Journals and Lists
Address Book List

To print a Address Book List of the
telephone numbers, and email
addresses you have stored.

Fax/Email

Sample Address Book List

B R R R R R R R R _ADRESS BOOK LIST_ *kkhkkkkkkkkkkkkx*x*x*x*x DATE MMM_dd_yyyy **k%k%% TIME 11:11 kKX kkkk*k
(1) (2) (3) (4)
KEY NAME STATION NAME EMAIL ADDRESS / TELEPHONE NO.
ROUTING SUB-ADDR (6) ROUTING TSI (7) RELAY ADDR (8)
[B][Bob Jones ] Bob Jones Jonesb@abcdefg.com
123456 201 555 1212
[J]1[John Smith] John Smith @201 555 3456
4452 +1 201 123 4567 [RELAY1]
[Jane Smith] Jane Smith @201 555 1212
1212 212 555 1234 [RELAY2]
[P][Panafaxl ] Panafaxl panafaxl@panasonic.com co.jp
4827 +81 03 5251 1234
[Panafax2 ] Panafax2 panafax2@panasonic.com co.jp
1773 +81 0467 5251 1234
NO. OF STATIONS = 0005(5)
-PANASONIC -
*hhk K IR *ADP-XXXX*F *khkkkkkkkkkx*x*kx*x**x* _HEAD OFFICE - kkkkk 201 555 1212_ *kkkkkk
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(3]

DEFERRED ] OIS | SEECT JECT EiE
BASCMENU] Bt A0V GOk ] HODE pope JPRINT OUT

i
[ JOURNAL 3
[ PROGREM LIST ]

TND. XMT JOURNAL

The address book list will be printed.

Explanation of Contents
(1)  The first letter of station name recorded
in your machine

(2) Key name recorded in the machine : Up to 15 characters
(3) Station name recorded in the machine : Up to 15 characters
(4) Telephone number recorded in the machine : Up to 36 digits (Telephone number)
Email address recorded in the machine : Up to 60 characters (Email address)
(5) Number of recorded Address Book stations : Telephone Number/Email Address programmed into the Address Book
(6) Routing Sub-address : Up to 20 digits
(7) Routing TSI : Up to 20 digits
(8) Relay Address
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Printout Journals and Lists

Group and Program List

To print a Program List of the Dialling m @

Patterns that you have previously
entered into the Program Keys.

Fax/Email

Sample Program List

kkkkkkkkkkkkkxx _PROGRAM LIST- ****kkkxkkk*k*xxx** DATE MMM-dd-yyyy ***** TIME 15:00 ***xkk*k%*x
(1) (2) (3) (4)

KEY NAME PROGRAM NAME TYPE TIMER DESTINATION(S)

[TEST ] TEST GROUP ————- [ PANAFAX][SALS DEPT]

[ACCOUNT ] ACCOUNT POP - DELETE E-MAIL : Invalid (5)

[ACC ] ACC POP - DELETE E-MAIL : Valid

[PROG.B ] PROG.B GROUP ————- [ PANAFAX ][ PANASONIC]

-PANASONIC -

*kkk Ak *KDP-XXXX* Kk *kkkkkkkk*k*k***x*** _HEAD OFFICE — kkkkk — 201 555 1212- ***kk%*%k%
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(3]

SELECT
BAS(C MeNU | DEEERAED T POLLING, T SELER

L€ JPRINTOUT

i
( JOURNAL 3 ADDRESS BOOK LIST |
T
([ PROGRM LIST ] ((Fax PAREMETER ui] @

'PRINT DUTI

IND. [ JOURNAL

\2,
[ PROGRAM LIST 1}

The program list will be printed.

Explanation of Contents
(1) Key name

(2) Program name

(3) Type of communication

(4) Destination(s)
(5) Deletion of received Email

: Up to 15 characters
: "GROUP" indicates that the Program key is programmed as a group key.
"POP" indicates that the Program key is programmed as a POP access key.
: Destinations programmed into the Program Key.
: "Valid" means that the received email will be deleted.
"Invalid" means that the received email will be retained.
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Printout Journals and Lists

Fax Parameter List

To Print a Fax Parameter List.

Fax/Email

Sample Fax Parameter List

*kkkkkkxk*kk*%x _FAX PARAMETER LIST- *****x***%x**x* DATE MMM-dd-yyyy ***** TIME 15:00 ***** P.01
(1) (2) (3) (4) (5)
No. DESCRIPTION SELECTION CURRENT STANDARD
SETTING SETTING
000 Print FaxParameterList
(6)001 Contrast (HOME) (123 45617) 4 4
* 002 Resolution (HOME) (STD Fine S-Fine) STD Fine
S S / /
182 Send Comm. JNL (Print Email Both) Print Print
-PANASONIC
AR AKX ADP-XXXX** XXk kk*kkk k%% %*%*%%%** _HEAD OFFICE — kkkKkK 201 555 1212- *****xxkx%
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(3]

DEFERRED] FOLIG § SEECT JEDIT FIE
BASCMENI " eonita ] sov corhed MODE rope - JPRINT OUT

bk
[ JOURHAL 1 ((ADDRESS BOOK LIST|
[ PROGReM LIST ] ﬁ::wﬁa u{“‘@

'PHINT DUTI

[ FAX PARAMETER LIST |

The fax parameter list will be printed.

Explanation of Contents
(1) Parameter number

(2) Description : "(HOME)" means home position setting.

(3) Selection

(4) Current setting : "----"indicates code or password is not set. When the code or password is set, it is represented
by asterisk (*).

(5) Standard setting : Factory preset standard setting

(6) Changed setting : """ indicates that the Factory preset setting was changed.
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r<.=) Problem Solving

Troubleshooting

If You Have Any of These Problems:

work

Mode Symptom Possible Cause / Action Page
During Document doesn't 1. Check that your document is free of staples and paper clips, and
Transmission feed/multiple feed that it is not greasy or torn.
2. Check that your document is the right type to send through an
ADF by consulting. If your document has the characteristics
listed, use the Platen instead.
3. Check that the document is loaded properly.
Does not stamp Check Fax parameter No. 004 (Stamp (HOME)), and No. 028 168
(Stamp At Memory XMT) settings. 169
Stamp too light Replace stamp. 192
Transmission Copy | Vertical lines on the Check own copy quality. If copy is OK, your machine has no
Quality transmitted document | problem, report to the receiving party that they have a problem. If
- copy is NG, clean the document scanning surface area.
Transmitted
document is blank
During Reception Recording paper Remove the misfeed paper.
misfeed (See the Operating Instructions (For Basic Operations))
Recording paper Make sure that there is paper in the Paper Tray. Follow the
doesn't advance into | instructions for loading paper.
machine
Recording paper Check to see if the recording paper is jammed inside of the
doesn't eject after machine.
printing
Document auto Check Fax parameter No. 024 (Print Reduction) setting. 27
reduction doesn't 169
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Mode Symptom Possible Cause / Action Page
Communication No dial tone 1. Check the connection of the telephone line. 9
2. Check the telephone line. 191
No auto answer 1. Check the connection of the telephone line. 9
2. Check the Reception mode setting. 26
3. If the Fax Parameter No. 013 (Auto Journal Print) is set to 168
"Valid" (default setting) and the machine is printing the received 191
document(s) from memory, which also happens to be the 200th
transaction, the machine will not auto answer until the
Transaction Journal completes printing.
Cannot transmit or An information code will be shown on the display. Refer to the 186-
receive information code table to find out the trouble. 189
No Unit Operation No unit operation To reset the machine, turn-off the Power Switch for a few seconds 9
then turn it on again.

185
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Information Code

When something unusual occurs, the display may show one of the Information Codes listed below. These will help you to identify
and correct the problem.

Info. Code Meaning Possible Action Page
030 Document is misfeeding. 1. Reload the document properly.
2. Remove the document jam.
3. Adjust ADF.
031 Document is too long or jammed. 1. Reload the document properly.
Document length exceeds 78.8 inches (2 meters) in 2. Remove the document jam.
"Normal" and "Fine" mode only. The length limitation | 3. Add additional Flash Memory.
for "Super Fine" and "600 dpi" mode, is subject to
the available Memory size.
Super Fine 600dpi
(Max. Length) (Max. Length)
Ad/Letter Width: 55 in (1400 mm) 24 in (600 mm)
A3/Ledger Width: 39 in (990 mm) 17 in (430 mm)
061 ADF Door (Document Return Guide) is open. Close the ADF Door.
400 During initial handshake, receiving station did not 1. Check with the other party.
respond or communication error occurred. 2. Reload the document and send again.
401 Remote station required a Receiving Password to Check the remote station.
receive the document.
Remote station does not have Confidential Mailbox.
402 During initial handshake, communication error Reload the document and send again.
occurred.
403 No polling capability at the remote side. Ask remote side to set "POLLED=0ON".

404/405 During initial handshake, communication error Reload the document and send again.

occurred.

406 Transmission Password does not match. Check the password or the telephone number 98
Receiving Password does not match. in Address Book. 110
Received from an unauthorized station in Selective
Reception mode.

407 No confirmation from the receiving station for the Wait a few minutes and send again.
previous page sent.

408/409 Remote side confirmation of previous page is illegible. | Wait a few minutes and send again.
410 Communication aborted by the transmitting side. Check with the other party.
411 Polling password does not match. Check the polling password. 34
412 No data from the transmitting side. Check with the other party.
414 Polling password does not match. Check the polling password. 34
415 Polling transmission error. Check the polling password. 34
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Info. Code Meaning Possible Action Page
416/417/ | Received data has too many errors. Check with the other party.
418/419
420/421 Machine goes to receiving mode, but receives no 1. Remote side misdial.

command from the transmitting side. 2. Check with the other party.
422/427 Interface is incompatible. Check with the other party.
430/434 | Communication error occurred while receiving. Check with the other party.
436/490 | Received data has too many errors. Check with the other party.
456 + Unit received a confidential document or was 1. Print a File List and check the contents. 118
requested to be polled of a confidential document 2. Wait until unit finishes printing.
under any of following conditions.
1. Not enough space in memory to receive the
confidential document.
2. Confidential Mailbox is full.
3. While printing received document.
+ Unit was requested to relay a document.
492/493/ | Communication error occurred while receiving. Check with the other party.
494
495 Telephone line disconnected. Check with the other party.
501/502/ | Communication error occurred using the internal V.34 | Check with the other party.
503/504 | Modem.
540/541/ | Communication error occurred while transmitting. 1. Reload the document and send again.
542/ 2. Check with the other party.
543/544
550 Telephone line disconnected. Check with the other party.
552/553/ | Communication error occurred while receiving. Check with the other party.
554/555
580 Sub-address transmission to a unit that has no Sub- | Check the remote station. 92
address function.
581 Sub-address Password transmission to a unit that has | Check the remote station. 92
no Password Sub-address function.
623 No document is loaded in the ADF. Resend the documents.
630 Redial was not successful due to a busy line. Reload the document and send again.
631/700 During dialling, Stop key was pressed. Reload the document and send again.

Continue on the next page...

187

)
£
2
o
(2]
£
o
e}
<)
bl
o




[2 ) Problem Solving

Information Code

Info. Code Meaning Possible Action Page

634 Redial was not successful due to no response from Check the telephone number and send again.
the called station or wrong number dialled.

Note: If busy tone was not detected, the machine will
only redial once.

638 Power failure occurred during the communication. Check the power cord and plug.

711 Incorrect LDAP settings. Check the LDAP Server Name, LDAP Log in 54
Name, LDAP password, LDAP Search Base.

712 Incorrect email address. Check the registered email address.
Check the IP Address of the SMTP Server
with the Network Administrator.

714 Cannot Log on to the LAN. Check the 10Base-T/100Base-TX cable
connection. An unexpected LAN problem
occurred. Contact the Network Administrator.

715 TCP/IP connection timed out. Check the Internet Fax parameter settings.
Verify the IP Address, Default Gateway IP
Address, SMTP Server IP Address.

716 Cannot logon to the designated SMTP Server. Check the SMTP Server IP Address setting.
Contact the Network Administrator.

717 Incomplete SMTP Protocol transmission. SMTP SMTP Server is defective.
Server's hard disk may be full. Contact the Network Administrator.

718 Page Memory Overflow occurred while receiving Check the document size and resolution.
printing data. The paper size selected within your Ask originator to re-send in a supported size
application to print is larger than the paper size and resolution.
loaded in the tray(s).

719 Received data via LAN is in a format that is not Ask the originator to re-send with a supported
supported. file attachment format:

*In a TIFF-F format.
* Image data conforming to recording paper
size.

720 Cannot connect to the POP Server. (Incorrect POP Check the POP Server IP Address.
Server IP Address) POP Server is down. Contact the Network Administrator.

721 Cannot connect to the POP Server. (User Name or Check the POP User Name and Password or
Password error) the APOP settings.

Contact the Network Administrator.
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Info. Code Meaning Possible Action Page
722 Failed to obtain IP address from the DHCP server. Check the 10Base-T/100Base-TX cable 9
connection.
Confirm that the Internet Parameter and the
DHCP server are correctly configured before
turning on or turning off the power.
Contact the Network Administrator.
725 DNS Server connection timed out. DNS Server is Check the DNS Server IP Address.
down. Contact the Network Administrator.
726 Received an error response from the DNS Server. Check the POP Server Name.
Check the SMTP Server Name.
728 The document was sent to the Internet Fax in an Change the XMT File Type (Fax Parameter 173
incompatible file format (PDF). No. 177 (XMT File Type)) to "TIFF".
Note: PDF file format is only used when sending an
Internet Fax to a PC.
729 Failed to authenticate (SMTP Authentication) when Check the SMTP Authentication. User Name 173
connecting with the SMTP server. and Password.
Contact the Network Administrator.
730 Cannot retrieve the Journal nor program the Internet Check that the Fax Parameter No. 158 (PC 172
Parameters and the Auto Dialer remotely via emalil Remote Update) is set to "Valid".
from a PC.
731 The dialer buffer for manual dialling was full (70 Request the originator to re-send the Relay
stations) when the Relay Transmission Request was | Transmission Request after the reserved
received. communication is finished.
800/814/ | Unit was requested to relay a document or Check with the other party.
816/825 | Confidential Communication but has no capability.
815 Mailbox is full. Install Optional Flash Memory Card. ---
826 The received sub-address is not preprogrammed in Check entries in the address book. Check the 140
the address book. entry of the sub-address of the remote station.
870 Memory overflow occurred while storing documents Transmit documents without storing into 18
into memory for transmission. memory.
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1. After identifying the problem and verifying the recommended action, if the Information Codes keep
reoccurring or for help on Information Codes that appear on your machine but are not listed above,
please contact your local Panasonic Authorized Dealer.

For mechanical failures, see the Troubleshooting section in the Operating Instructions (For Basic
Operations).

NOTE

189




[2 ) Problem Solving

Power Failure

The fax display remains off for the duration of a power failure, and you cannot send or receive documents.

Problem Condition Result
When a power failure | You are talking to a remote You can continue talking. (external telephone connection)
occurs party.
You are sending a fax. The fax transmission is aborted. Resend when power recovers.
You are receiving a fax. The fax reception is aborted. Ask the remote party to resend when

power recovers.

While a power failure | Make phone calls. Possible with the external telephone connection.
persists - - - -
Receive phone calls. Possible with the external telephone connection.
Send a fax. You cannot send a fax.
Receive a fax. You cannot receive a fax.
When power recovers | Memory content. Transmission and transmission data stored in memory is preserved
intact.
Data preprogrammed or Data preprogrammed or preset in the address book and on program
preset on your machine. dialing, Function Parameters are preserved through the power
failure.

NOTE 1. If a power failure occurs while scanning a document, the scan is canceled. Rescan the document when

power recovers. If a power failure occurs while sending a document from memory, the fax or document
will be resent immediately upon recovery.
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Checking the Telephone Line

When you are in the Fax mode, and you do not hear a dial tone after pressing the Monitor key, or the incoming call does not ring
on your machine (No automatic receive), please check telephone line by following the procedure below.

(3]

Plug a different regular telephone into

Unplug the
the same telephone jack.

Telephone Line
Cable from the
telephone jack
that was supplied
by the telephone
company.

Check for dial tone through the handset.
If there is still no dial tone, report it to your
local telephone company.

or

Call from another telephone to this
number. If the telephone does not ring,
report it to your local telephone company.
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Verification Stamp

The Verification Stamp contains ink. When the stamp mark appears faded or hard to see, the stamp should be replaced, or refilled
with ink.

Open the ADF Tray. Open the Inner Cover while holding the
green-labeled tab.

1. Remove by pulling the Stamp Assembly upward.

2. Remove the Stamp. Replace the stamp with a new one, or
refill the stamp with a few drops of the specified ink into the
back of the stamp.

Verification Stamp Order No.:
DZHT000027

NOTE 1. Please contact your local Authorized Panasonic Dealer to purchase a new stamp.
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Open the Exit Guide while holding the
green-labeled tab.

Reinstall the Stamp Assembly, and close
the Guide, Trays, and Cover.
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