OWNER'S INSTRUCTION
MANUAL

1
I ‘
|
| ~
wiE] DELETE SELEC ca
|
‘ [T} [T [T hit
‘ CURTELDU .
W [F ) = [, 7] Lu'll‘!-l = WNTTN
o - - bigeiet = ra
M)y LA 4) D LI
- — s i -1
{4 | = 5 & [ r"| |: ]
[} ML MO r—— Wi l.r
— — — Aarmuay Ty
?’ \ | s . ? \ Ia- =Y I.. —w.
P v T Ly L]
= i = i HEADEET
Y F D N Ty
b cmew sy | i ]
v - - - - - -
- = |

|
g

CALLERID TypPe
Four Line TELEPHONE SYSTEM

MODEL 2740



Table of Contents

IMPORTANT SAFETY INSTRUCTIONS. ... )
Unpacking and Installation ..........ccccceveeiiin e, 6
BOX CONLENTS ..o 6
TelephonePart [dentifiCation ............ccci oot re e ene 7
S =1 = o ISP PSS 8
SYSTEM PROGRAMMING ... 10
Sation NUMDEr ASSIGNMENT ......ooiice ettt e e e e ste e eesreesseenesseesaeenresaeesneenseans 10
Sation NAMEASSIGNIMENT ......oiuiiieieieciecteeee et e e e e e e e s e e teesesseesseeseeaeesseensesneesseenseans 1
[T 1T @01 1o 0 =1 oo S 12
[IoToT oY L0 L iF=To L= DL = ox (o] S 12
gL 1= A0 )1 To U] =1 1 o o IS 13
Intercom Call ReSPONSEaNd PagiNg ......cccveiieiieie ettt ae e sneenesneenne s 14
AULOMALICLINESEECIION ... bttt et 15
TOH RESIFICIION .ttt ettt bbbt bt b et e e e e et st e bbbt nneene s 16
Y = 0T Y= oy S 18
DIBIINGMOUE ... bbbttt b e bbbt bt st e et et e b e saeebeebeene e 18
MEMOIY SELLINGS ..vveeeiieee e e 19
N == W 00 =SSP 19
MEMOTY FEALUIES ..ot e st sn e sar e e ne e enn e e nne e nnneenneennnis 19
Tostoreamemory dial NUMDEN ..o e 20
Tostoreapersonal directory dial NUMDES ........couoiiiiiii e 20
TOSIOrECaller ID CallS ...ttt b et s sae e e sneenneas 21
TO SOrEtNE CONIIEX PIEFIX .ttt sb et e st e beeeesseesseeeesneennens 21
Miscellaneous SEttiNgS......ccvvvieee i 22
TIMEANA DALE .....eeeiiiieieiee ettt sttt e s b e et e e st e sbeebe e st e s beenbeeseesbeesseeneesneensens 22
VRSS2 T LAY = T AT ol = T o] o SR 22
Caller ID on Call Waiting (CIDCW) SENSILIVITY ...ocviciieiecie e 23
HED Call REMINUEN ...ttt sttt e b b e besbe b e s e e neene e 23
Adjusting AUtOHOIA DIOP TIME. ...ttt beeae e e sneeneennenneas 23
Yo [TUIS (] gTo ] oS o 1= oo |4 o OSSR 23
Erase NUMbDber SSOred in MEIMOTY ......ccov ettt s re e sne et e eneenns 24
EraseTOl RESITICHIONS ..ottt sttt ettt e bbb e re s e 24
EraseAll FEAUrE SETINGS ...vviiiiiee ettt ettt e s e te e e sre e neenaeeneeeeeneesnes 24
TELEPHONE OPERATION ... 24
Making and ANSWEN NG CallS .......ocuiiiiiiee et e e e sre e sneereeneesnen 24



(©70] 0] 1= 1= [0 = SRS 26
L= = PSSRSO 26
(@72 1 1 1 I SRS 27
VOIUMEB LEVEIS ...ttt ettt s e st e e ae e st e et e sseesseenseeaeesaeenseensenseensesneensens 28
Voice Mail (MeSSAgE WAITING) ...ccveeireeiieiiiesiece ettt sttt e sre s e e e s e e sseeeesneesneennesneensens 28
= 1S ST PR 29
L RSP R 29
DO NOt DiStUID (DND) ..ottt ettt e esae e se s s e saeebesaeesreesesneenneeseeneennes 29
I TCT =S Y O 30
(O | Y= o, S 30
L0 = g o o SRS 30
101 SRS 31
HEBAUSEL ...t b ettt e et e bR bRt ettt e bR b b e 31
[T = o (o = T o S 31
Y= T YA 5 - | S 31
PN SON@I DITECLONY ...ttt bbb bbbt bt bt ae et e e et et e benbe bt ereene e e ens 32
L= 1= 1] o USSP PSPPSR 32
L= ool 0T O 1 SRRSO 32
T [ 0o [T P PRSPPSO 33
ROOM M ONITON NG ..ttt e e bbbt b et e e e e e e b et e nb e b e e beene e e ens 33
Using standard telephones ..., 34
LineStatusand CallSON HOI .......cc.ooiiiiiieee ettt 34
(O || Y= o, SRR 34
a1 = o0 PSPPSR 34
Fax MachineSand M OUEIMS.........ooiiiiiiee ettt sttt st sb et esbe et e eneeses 34
BalterIES.. .. e 35
LA A= YA = o] K= o0 1= o | OSSR 35
oY e T TN =T @) o 1= 1 (o o SO 35
FAN o] 1< [0 (= QS 36
IMBNU TT BB ittt e 36
FCCINTOrmMation.......c.coeiiieeeieee e 40



THaNK You
For PurcHAsING THE

2740 CaLLer ID Tyeell
Four LiINE TELEPHONE SysTEM

We want you to know all about your new Telephone, how to install it, the features it provides, and the
services you can expect from its use. We have included this information in your Owner’s Instruction Manual.

PLEASE READ BEFORE INSTALLING AND USING YOUR NEW
TELEPHONE EQUIPMENT.



IMPORTANT SAFETY INSTRUCTIONS

Alwaysfollow basic safety precautionswhen using your tel ephone equipment to reducetherisk of fire,
electrical shock, andinjury.

1.
2.
3.

10.

11.

12.

13.

14.

Read and under stand all instr uctionsin the Owner’sInstruction Manual.
Read all war ningsand follow al instructionsmarked on the product.

Unplugthisproduct from thewall outlet befor e cleaning. Useadamp cloth for cleaning. Do
not useliquid or aerosol cleaners.

Donot usethetelephonenear water. For example, do not use near abathtub, wash bowl,
kitchen sink, laundry tub, svimming pool, or in awet basement.

Donot placethisproduct on an unstablecart or stand. The product may fall causing serious
damageto the product.

Useonly thetypepower sour ceindicated on thelabel. If you are not sure of the type power
supply to your home, consult your dealer or local power company.

Donot placeany objectson thetelephonelinecord. Do not |ocate the telephone wheretheline
cord will bewalked on.

Donot block or cover ventilation slotsand openingsin the bottom of thetelephone. The
openings should never be blocked by placing the telephone on abed, sofa, rug, or other smilar
surfaces. Thetel ephone should never be placed near or over aradiator or heat register. Thetele-
phone should never be placed inabuilt-ininstall ation unless proper ventilation is provided.

Never spill liquid on thetelephoneor push objectsof any kind through ventilation slots.
Liquid or objectsmay touch dangerousvoltage pointsor short out partsthat could result inarisk of
fireor eectrical shock.

Do not disassemblethisproduct. Opening or removing covers may exposeyou to dangerous
voltagesor other risks. Incorrect reassembly can cause el ectrical shock when the product is subse-
quently used.

Do not overload outletsand extension cor ds. Sometelephonesrequire AC power froman
outlet. Overloading the outlets can result intherisk of fire or eectric shock.

Avoid using atelephoneduringalocal thunder storm. There may bearemoterisk of electrical
shock fromlightning.

Useonly thepower cord and batteriesindicated in thismanual. Do not dispose of batteriesin
afire. They may explode. Check withlocal codesfor possible special disposal instructions.

Do not useatelephonetoreport agasleak in thevicinity of theleak.



1.0 Unpackingand Installation

11 Box Contents

Thefollowing items should be packed with your 2740. Please contact your delaer if any of themismissing.

2740 Phone (Main Body) 1 pcs
Handset 1 pcs
Handset Cord (Coiled Cord) 1 pcs
Line Cord 2 pcs
Short Line Cord 1 pcs
Desk Stand 1 pcs
Power Adapter (Transformer) 1 pcs




1.2

TelephonePart | dentification

27
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‘ CONTELED

2D
Memory Buttons 10 | Line Buttons 19 | Redial Button
Menu Button 11 | Intercom Button 20 | Hold Button
Delete Button 12 | 2.5 mm Headset Jack 21 | Dial Buttons
Muti-Ange LCD 13 | Page Button 22 | Volume Up Button
Message Lamp 14 | Conference Button 23 | Speaker Button
Review Up/Down Button 15 | Transfer Button 24 | Volume Down Button
Select Button 16 | Flash Button 25 | Handset
Calls Button 17 | Mute Button 26 | Handset Jack
Directory/Logo Strip 18 | Headset Button 27 | Speaker




1.3 Installation

1.3.1 Identify Your ExistingWiring System

For you to properly connect your 2740 4-L ine Telephone System to an existing wiring system, itis
important that you understand itsconfiguration. Thefollowing arethe most common multiplelinesituations.
They consist of either oneor both types of standard tel ephonejacks. The RJ11 Single Line Jack and the
RJ14 Double Line Jack. Your system should match one of them.

1.3.2 PlanYour Ingtallation

Upto 16 2740 4-L ine Telephone System tel ephones may be connected to form your office/home con-
figuration. Each phone must be assigned adifferent station number, from 01 to 16. Until atelephoneis
assigned astation number, thetelephonewill not operate. To assign thistel ephone astation number, smply
pressthe soft key under CHANGE repeatedly until the desired station number isdisplayed.

NOTE: Each 2740 tel ephone must be connected to the same Line 1 tel ephone number for proper opera-
tion. Theremaining linesmay or not be connected to each station.

1.3.3 SandardIngallation:

Your 2740 telephones comefactory-set for astandard installation, whichisalso called” square” intele-
phoneterminology. Thismeansthat Line 1 isto be connected to the same Line 1 telephone number at al the
stations, Line 2 isto be connected to the same Line 2 telephone number at all the stations, and so onfor
Lines3and 4. Thisisthedesired setup for most installations, and if thisishow youwill be connecting your
2740, you do not need to change any of theline connection settingsin thetel ephones. You need only
connect the phonesto thetelephonelines.

1.3.4 Ingallationswith PrivateLinesand Unconnected Lines:

You may wishto connect privatelinestoLines2, 3or 4 at someor al of your telephones. A privatelineisa
telephone number that is connected to only one of the 2740 4-L ine Telephone System, and isnot shared
withany other station.

1.3.5 Desk Mount

1. Selectthedesiredviewing angleandinstall the desk stand. Thedesk stand can beinstalledintwo
positionsto giveachoiceof viewingangle.

2. Connect the power adapter to thejack on the bottom of the phone. Plug thelarge part of the adapter
into awall outlet whichisnot controlled by awall switch. Useonly a9V DC 500mA, center positive
Class 2 adapter.

3. Connectthelinecords. See Section 1.3.9.

4. Plugthecoiled cordinto the handset jack, and then plug the other end of the cord into the base.

5. Placethehandset on the base.

1.3.6 Wall Mount

1. Removethedesk stand. Theunit will then mount directly on astandard wall telephonejack.
2. Connect the power adapter and the line cords. See Steps 2 and 3 above.



3. Rotatethehandset hook into thewall mount position.
4. Plugthecoiled cord into the handset, and then plug the other end of the cord into the base.
5. Placethehandset on the base.

1.3.7 AssignaSation Number
Refer to Section 2.1 for detail ed instructions on assigning astation number.

138

Install Batteries(Optional)

Whileitisnot necessary for youtoingtal batteriesin your 2740 telephonefor it to function normally, wedo
recommend that they beinstalled. The batteries are not needed to preserve your memory dial numbers,
becauseal memory dial numbersare stored in static memory. The purpose of having batteriesingtalledisso
that thetelephoneitself can function for up to two hoursinthe event of apower failure. Thetelephoneuses
3AAA sizebatteries. Werecommend using alkaline batteries.

1
2.
3.
4

o o

7.

Make surethe AC cord remains attached to the telephone and to an el ectrical outlet
Turnthetelephoneover.

Removethedesk stand if attached.

Removethe battery door by using thetip of aball point pen, paper clip, or smilar object torelease
the battery door tab.

Removetheold batteries.

Insert 3 piecesof new sizeAAA 1.5V akalinebatteries. Pleasenotethe*+” and*“-" markingsin
the battery compartment for the orientation of the batteries.

Closethe battery cover.

Use caution when disposing of old batteries. Do not dispose of theminafire. They may explode.

G
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4
Line Jacks DC Adapter
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1.3.9 Connect CordstoTelephone

If thewall jack islabeled Lines1 & 2, connect the short telephoneline cord to thejack on the telephone
labeled L1/L 2. If thewall jack islabeled Lines 3 & 4, connect the short cord to thejack on thetelephone
labeled L3/L4. Connect thelong telephoneline cord to the other linejack on thetelephoneand thread it
through itslong groove on the bottom of the phone, then plug the A C power cordinto the adapter jack on
the bottom of the telephone, threading the power cord through itslong groove on the bottom of the phone.
Thread the short tel ephone cord through the square holein the center of thewall mount bracket, and then
attach thewall mount bracket to the base of the telephone.

1.3.10 Verify Proper Installation

Thefollowing procedure should be used at each telephoneto check for proper installation. Also usethis
procedure any timeyou are experiencing difficulty. The phone must be connected to the AC power supply,
line 1 must be connected to theline 1 jack, and the phone must have been assigned an intercom station
number.

First, verify that line 1 isconnected to the sametel ephone number at al thetelephones. To do this, pressthe
line 1 button at one of thetelephones. Theline 1 LED should be green, the speakerphone LED should be
red, and dial tone should be heard from the speaker. Now go to each of the other stationsand make sure
that eachline 1 LED isred. Next, make surethat lines 2, 3 and 4 are connected the same at al the phones
by performing thefollowing stepsat each telephone:

1 Presstheline 1 button. Theline 1 LED should be green, the speakerphone LED should bered, and
dial tone should be heard from the speaker.

2. Dial thetelephonenumber for line2. Theline2 LED should flashdowly. If theline2 LED doesnot
flash, thenline2isimproperly connected to thistel ephone.

3. If thistelephone utilizesline3 and/or line4, repeat steps 1 and 2, substituting the respective phone
number(s) instep 2.

2. SYSTEM PROGRAMMING

21  Sation Number Assignment
Each station must be assigned adifferent station number.

To assignanumber to astation:

a PressM ENU. Thedisplay will read “Phone Setting”

b. Pressthe soft key under ENTER. Thedisplay will show the currently assigned station number.

C. Pressthe soft key under CHANGE repeatedly, until the desired station number isdisplayed. The
choices are Sation #01 through Sation #16.

d. PressM ENU to exit.

Until atelephoneisassigned a station number, thetelephonewill not oper ate. To assign thistele-
phone astation number, Ssmply pressthe soft key under CHANGE repeatedly until the desired station
number isdisplayed.

Note: One phoneinthe system must be set as Station#01 in order for all the system features,
such asshared directory did, tofunction.

10



2.2  Sation NameAssgnment
If you wish, you may giveanameto each of your 2740 telephones, so that people can seethe namesaong
with the station numberswhen they placeintercom calls. For example, you might namestation#02“Mary”
and station #05 * Conference Room.”

To assign anumber to astation:

At Station#01.:

a PressM ENU. Thedisplay will read “Phone Setting”

b. PressENTER.

C. Pressthe Down Arrow repeatedly until thedisplay reads“ Station Naming”

d. PressENTER. Thedisplay will show the currently stored namefor station#01, or indicate“No
Name” if no name hasyet been given to station #01.

e Presssoft Key under CHANGE if you wishto storeanew namefor station#01, or pressDOWN
ARROW repeatedly until you seethe station number that you want to name, and then press
CHANGE.

f. Usethedial pad numbersto enter the namefor the desired station.

o] Pressthe soft key under SAVE.

Repesat stepsa- g for any additional stationsyou wishto name.
Thetablebel ow showswhich diapad numbersto pressfor al thedifferent lettersand specid characters.

Notethat you can pressthe0, *, and # buttonsif you want those characters, and you can pressthedown
arrow button below the display to leave an empty space. Pressthe DEL ET E button to make corrections.

3 D E F d e £ 3

4 G H I g h i 4

5 J K L 5 k 1 5

6 M N @) m n o 6

7 P Q R S P q r S 7
8 T U A\ t u v 8

9 w X Y w b d Y 9

* *

# #

11



2.3 LineConfiguration

Whileyou must sharethe sameLine 1 telephone number at al the stations, you may chooseto leave some
linesunconnected at particul ar stationsor to connect privateor auxiliary linestoLines2, 3or 4 a particular
dations.

231 COMMON
Thisisthefactory setting for al lines. Thissetting assumesthat thelineisconnected to the sametelephone
number at al stations.

2.3.2 PRIVATE

Usethissetting at any telephonethat isconnected to adifferent tel ephone number than the corresponding
lineat theother stations.

For example, you may connect your private telephone number to Line 3 at your station instead of connect-
ing your station to the shared Line 3. Inthisexample, youwould set Line 3 at your station as PRIVATE.

2.3.3 UNCONNECTED

Usethissetting at any telephonethat isnot physically connected to dl of itslines. For example, you may
install a2740 4-linetelephonein aroomthat iscurrently wired for only lines1, 2 and 3. Inthisexampl e, you
would set Line4 at thisstationasUNCONNECTED.

a PressMENU. Thedisplay will read “Phone Setting.”

b. PressENTER.

C. Pressthe DOWN ARROW repeatedly until thedisplay reads” L ine Connections.”

d. PressENTER. Thedisplay will show the current line connection setting for Line 2.

e Pressthe soft key under CHANGE repeatedly, until thedesired line connection settingfor Line2is
displayed. Thechoicesare:
I L2: COMMON (factory setting)
i L2: PRIVATE
ii. L2: UNCONNECTED

f. Pressthe soft key under NEXT to seethe current setting for Line 3, and repeat stepsc, d, and eto
changethe settingsfor Lines3-4.

o] PressM ENU to exit.

24  Loop Voltage Detector

a PressMENU.

b. PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay.

C. PressENTER.

d. PressDOWN ARROW repeatedly until “L oop Detect:” appearsinthedisplay, along with the
current setting

e Pressthe soft key under CHANGE repeatedly until the desired |oop detect setting isdisplayed.
Thechoicesare:

I Loop Detect: 48V (factory setting)
ii. Loop Detect: 24V (24 volts)
. Loop Detect: 12V
V. Loop Detect: OFF
f. PressM ENU to exit.

12



Your 2740 telephonewill light upitsline statusindicatorswhen anon-2740 telephone such asafax ma-
chine, modem, or standard telephoneisusing aline.

Note: If thelinestatusindicatorsof your 2740 telephonesdo not function properly, either failing tolight up
when astandard telephone usesaline, or staying lit even though no telephoneisusing aline, theloop
voltage detector setting needsto be adjusted.

Thefactory setting of 48 voltsisappropriatefor mostingtalations. If thisisnot suitable, try setting
your phoneto 24 volts. If that doesnot work, then set it to 12 volts. You can a so turn thisfeature OFF if
you prefer.

If alineindicator at your 2740 tel ephone stayslit because thereis no telephoneline connected,
and youwishtoturnit off, do not usethisfeature, but set thislineat thisstationto UNCONNECTED

25  Ringer Configuration
Theringersfor each outsidelineare controlled individually at eachtelephone. Therearethreepossible
settingsfor eachlineringer:

RINGER ON: Thelinewill ring normaly.

DELAYED RING: Thelinewill start ringing after thefirst 20 seconds. Thisisuseful for an officewherethe
phoneisnormally answered at acentral location.

RINGER OFF: Thelinewill not ring.

Inal thesecases, thelineindicatorswill flashto signal anincoming cal. You canawaysanswer aringing
line, whether or not it isringing audibly at your telephone, by pressing the corresponding flashing line button.

25.1 Tochoosehow each linewill ring:

a PressM ENU. Thedisplay will read “Phone Setting”

b PressENTER.

C. Pressthe Down Arrow repeatedly until “Ringer Settings’ appearsinthedisplay.

d. PressENTER. Thedisplay will show the current ringer setting for Line 1.

e Pressthe soft key under CHANGE repeatedly, until thedesired ringer settingfor Line lisdis-
played. Thechoicesare:
I L1Ringer: ON (factory setting)
i L1Ringer: DELAY
. L1Ringer: OFF

f. Pressthe soft key under DOWN ARROW to seethe current ringer setting for Line2. Repeat
stepsc - eto changetheringer settingsfor Lines2-4.

o] PressM ENU to exit.

25.2 Setting DistinctiveRinging
All linesareinitidly set to ring with Ring Sound #1. If you prefer, you may assign each outsideline one of
seven other ditinctiveringer tones. To assign distinctiveringsto oneor morelines:

a PressM ENU. Thedisplay will read “Phone Setting”
b. Pressthe DOWN ARROW repeatedly until " Distinctive Ring” appearsin thedisplay.
C. PressENTER. Thedisplay will show thedistinctivering settingfor Line 1.

13



d. Pressthe soft key under CHANGE repesatedly, until thedesired distinctivering setting for Line 1is
displayed. Thereareeight choices.

e Pressthe DOWN ARROW to seethe current setting for Line 2, and repeat stepscand d to
changethe settingsfor Lines2-4.

f. PressM ENU to exit.

Note: Atany timewhen you haveaparticular distinctivering setting displayed, you may pressthe soft key
under CHANGE to hear an exampleof that distinctivering.

Thisfeatureisusually usedin oneof four ways:

1 You may want to assign one of your linesitsown ring tone and leave the other lines set at the default
ring. For example, if line3wereaprivatelineat your telephone, you may assignit adistinctivering
soyou could easily recognizecallsringing onyour privateline.

2. You may want to assign aparticular linethesamedistinctivering at al of the stations. For example,
if line3werethe customer serviceline, youmay assignline 3thesamedistinctivetoneat dl the
telephones so everybody can easily tell whenthislineisringing.

3. You may want giveal of thelinesat your tel ephone the same distinctivering so that you can easily
tell when your particular phoneisringing and differentiateit fromtheringing of other nearby tele-
phones.

4, You may givedl of your linesthe samedistinctivering smply becauseyou prefer that particular
ringingtone.

25.3 Setting Off-Hook Ringing

If you set aringer ON or DEL AY ED, and acall comesinonthat linewhileyou are having aconversation
on another outsideline, adoubleringwill sound every 15 secondsto dert you of theincoming call. This
featureiscalled “off-hook ringing” and can beturned off if you prefer. To disable off-hook ringing

a PressM ENU.

b. Pressthe soft key under NEXT repeatedly until “ Off Hook Ring” appearsinthedisplay, dongwith
the current setting.

C. Pressthe soft key under CHANGE to changethe setting.

d. PressM ENU to exit.

Note: If acall comesinonanoutsidelinewhileyou areengaged in anintercom call, therewill not be off
hook ringing. However thelinelampswill flash normally toindicateanincoming call.

26  Intercom Call Responseand Paging
You may set your tel ephoneto respond to intercom callsin one of threeways:

1 INTERCOM HANDSFREE: When someonemakesanintercom call to you, your telephone
will ring once, then giveatripleaert tonewhich letsyou know that your phone hasautomatically
answered theintercom call on speakerphone. You may respond to the call smply by speaking
towardsyour telephone.

2. INTERCOM RING: When someone makesan intercom call to you, your telephonewill ring
repeatedly with theintercomring. You may respond tothecall by lifting the handset or pressing the
SPEAKER buitton.

14



3.

INTERCOM VOICE: When someone makesanintercom call to you, your telephonewill ring
once, then giveyou an alert tone, followed by the caller’ svoice. You may respond to thecall by
lifting the handset or pressing the SPEAK ER button.

Note: When someone makesanintercom call to youwhileyou are on an outsideline, you will hear asingle
intercom ring regardlessof your intercom ringer setting

26.1

"0 Q0T

2.7

To choosehow your phonewill respond tointercom calls:

PressMENU. Thedisplay will read Phone Setting

PressENTER.

Pressthe Down Arrow repeatedly until I ntercom Prefsappearsin thedisplay.
PressENTER. Thedisplay will show the current intercom setting.

Pressthe soft key under CHANGE repeatedly, until the desired intercom setting isdisplayed.
PressM ENU toexit.

Toblock pagesat your telephone:

PressMENU. Thedisplay will read Phone Setting

PressENTER.

Pressthe Down Arrow repeatedly until I ntercom Prefsappearsin thedisplay.

PressENTER.

PressDOWN ARROW repeatedly until Pages: Allowed appearsin thedisplay.

Pressthe soft key under CHANGE to select between PagesALLOWED and PagesBLOCKED.
PressM ENU toexit.

AutomaticLineSeection

Thisfeatureallowsyou to choosewhich linewill be selected automatically when you lift the handset or press
the SPEAKER button. You may chooseany of theoutsidelinesor theIntercomline. If your chosenlineis
in-use, thetelephonewill automatically select the next availableline. To choosewhichlinewill be automati-

caly sdlected:
a PressM ENU. Thedisplay will read “Phone Setting”
b. Pressthe soft key under ENTER.
C. Pressthe DOWN ARROW repeatedly until " Auto Seize” appearsinthedisplay. Thedisplay
will show the current auito sei ze setting.
d. Pressthe soft key under CHANGE repeatedly, until the desired auto seize settingisdisplayed. The
choicesare:
I Auto Seize:L1 (factory setting)
. Auto Seize:L2
. Auto Seize:L3
IV, Auto Seize:L4
V. Auto Seize:INTCM
e PressM ENU toexit.

Note: Anincoming cal that isringing at your telephonewill be selected automaticaly whenyoulift the
handset or pressthe SPEAKER or HEADSET button, regardless of the choicesyou have madefor
automaticlinesdection. If youwishto select adifferent linewhileyour phoneisringing, you must pressthe
desired L I NE button beforelifting the handset.

15



2.8 Toll Restriction

TheToll Restriction feature enablesyou to control outgoing callsand helpsyou prevent unauthorized long
distancecals. Thetoll restriction access code must be set at station #01. Thiscodeisneeded whenyou
wish to changeany toll restriction settings or when you wish to changethetol | restriction setting at aparticu-
lar phone.

2.8.1 Toset thesystem’stall restriction access code:

At Station#01.:

PressM ENU. Thedisplay will read “Phone Setting”

Pressthe DOWN ARROW repeatedly until “Toll Restriction” appearsinthedisplay.
PressENTER. Thedisplay will read“ AccessCode: **** "

Pressthe soft key under CHANGE to store anew access code.

Enter a4 digit number.

PressM ENU to exit.

"0 Q0T

If you ever forget the access code, Ssmply set anew code at Station#01. Until you set the access code, the
codewill betheone set at thefactory, whichis“1234”.

Setting therestricted numbersand the allowed exceptionsat aparticul ar telephone:
Follow theinstructionson thefollowing three pagesfor setting toll restrictionsat individual phones. After you
set aphone'stoll restrictions, the settingswill not be erased, eveninthe event of apower failure.

2.8.2 Turningtoll restriction on/off at aparticular telephone:

Note: After setting astation’srestrictions, itstoll restrictionisautomatically ON. Inthefuture, you may
temporarily overrideitstoll restriction or turnitstoll restriction off for alonger period without affecting the
settingsstored in thetel ephone.

2.8.2.1 Toset therestricted numbersat aparticular telephone:

a PressM ENU. Thedisplay will read “Phone Setting”

b. Pressthe DOWN ARROW repeatedly until “Toll Restriction” appearsinthedisplay.

C. PressENTER. Thedisplay will read*“Enter Code:” [all stationsother than #01]

d Enter the4 digit toll restriction access codewhich was set at Station #01. You will hear aconfirma:
tion beep and thedisplay will read * Set Restricted #

PressENTER. Thedisplay will show the currently stored Restriction#1, or indicate® 1.” if thereis
no Restriction #1 yet stored.

Pressthe soft key under CHANGE if youwishto storeanew Restriction#1.

Dial desired restricted number, up to 6 digits.

Pressthe soft key under SAVE.

Pressthe DOWN ARROW and repest stepsf-h if you wish to store any additiona restrictionsat
thisphone.

D

@

Toll restriction numbersare set individually at each station, so therestrictions can vary from phoneto phone.
Someexamplesof popular restrictions:
“1” ...toredtrictal numbersstartingwith“1”.
“01” ...toredtrictal internationd calls.
“0" ...toredtrict dl operator-assisted calls.
“#976" ...toredtrict all “0976” and “1976” calls.
(Whenyou enter restricted numbers, “#” isawildcard that standsfor thenumber “0” or “1”.)
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Note: Redtrictionsareusually just afew digits, sincethey prevent thediaing of all numbersstarting with
thosedigits.

2.8.2.2 Tocompletely restrict specificlinesat atelephone:

a PressM ENU. Thedisplay will read “Phone Setting”

b. Pressthe DOWN ARROW repeatedly until “Toll Restriction” appearsinthedisplay.

C. PressENTER. Thedisplay will read*“Enter Code:” [all stationsother than #01]

d Enter the4 digit toll restriction access codewhich was set at Station #01. You will hear aconfirma
tion beep and thedisplay will read “ Set Restricted #

e Pressthe DOWN ARROW repeatedly, until “LineRestriction” appearsinthedisplay.

f. PressENTER.

o] Pressthe soft key under CHANGE to select between NORMAL (factory setting) and RE-
STRICTED.

h. Pressthe soft key under DOWN ARROW to seethe current setting for Line 2, and repeat stepse
- gto changethe settingsfor Lines2-4.
I PressM ENU to exit.

In additionto setting specific restrictions at aparticular phone, you may completely restrict any or al of the
linesat aparticular station. That station will not be ableto makeany outgoing callsontherestricted lines,
with the exception of theallowed numbersat that stationand callsto“911”. However, the station can still
receiveincoming callsontheselines, take callsoff hold, and havefull use of theintercom.

Theability to completely restrict linesisuseful in an officewhereyou only want peopleto makecalson
certainlinesat particular stations. You may asowishto put onestationinapublic area, such asalobby, and
completely restrict dl or most of itslines

2.8.2.3 Toset theallowed numbersat aparticular telephone:

a PressM ENU. Thedisplay will read “Phone Setting”

b PressENTER.

C. Pressthe DOWN ARROW repeatedly until “Toll Restriction” appearsinthedisplay.

d. PressENTER. Thedisplay will read “Enter Code:”

e Enter the4 digit toll restriction access codewhichwas set at Station #01. You will hear aconfirma-

tion beep and thedisplay will read * Set Restricted #

Pressthe soft key under NEXT. Thedisplay will read” Set Allowed #”

o] PressENTER. Thedisplay will show the currently stored Allowed #1, or indicate“1.” if thereis
noAllowed #1 yet stored.

h. Pressthe soft key under CHANGE if youwishto storeanew Allowed #1

[

J

-

Did desired alowed number, upto 10 digits.
. Pressthe soft key under SAVE.
K. Pressthe soft key under DOWN ARROW and repeat stepsg-j if you wish to store any additional
allowed numbersat thisphone.
If you set restrictionsat aparticular phone, youwill probably want to store some allowed exceptions at that
telephone. For example, if you restrict long-distance calls, you may want to storesomeallowed area
codes, suchas“1301”, or you may wishto store“ 1800, toalow al “1800” calls, or “1*******” tg gdlow
al “1+7digit’ cals. Youmay asowant to store some specific alowed numbers, for example other com-
pany offices. (When you enter alowed numbers, “*” isawildcard that standsfor any number from0-9.)
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29  System Privacy

TheCall Privacy featureisset at Station#01. Thissetting governstheentiresystem. Therearetwo pos-
shlesdtings

CALL PRIVACY ON: Whenthisisset, no onecan pick up their station andjoin or listen to your conver-
sation. Thiscan bereleased by pressing the CONFERENCE button. Thishelps prevent eavesdropping
and thedisturbance of peopleaccidentaly interrupting your telephone conversations. Thisistheinitia
factory setting.

CALL PRIVACY OFF: Thissetting dlowsother stationsto join existing conversationssimply by going off
hook. Thisisuseful for peoplewhofindthecall privacy feature unnecessary or inconvenient.

29.1 ToChangethePrivacy Setting

At Station#01.:

PressM ENU. Thedisplay will read “Phone Setting”

Pressthe DOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay.
PressENTER.

PressDOWNARROW repeatedly until “System Privacy” appearsinthedisplay.
PressENTER. Thedisplay will show the current Call Privacy setting.

Pressthe soft key under CHANGE repeatedly, until thedesired call privacy settingisdisplayed.
PressM ENU to exit.
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Note: Evenwith Call Privacy set to ON, peoplewill still beableto turn Cal Privacy off during acall by
pressing the CONFERENCE button.

Note: Thereisawayscal privacy onintercom callsregardliessof your system cal privacy selection. People
at other stationscannot listeninto your intercom conversations.

2.10 DialingMode

TheToneor Pulsedialing selectionismade at Station #01 for the entire system. If any of your telephone

lineshave Pulse service, you must select Pulse Diding. If al your lineshave Tone Service, leavethe setting

at ToneDiding.

At Station#01.:

a PressM ENU. Thedisplay will read “Phone Setting”

b. Pressthe soft key under DOWN ARROW repeatedly until “ Advanced Setting” appearsinthe
disolay.

C. PressENTER.

d. Pressthe DOWN ARROW repeatedly until “ Tone/Pulse” appearsinthedisplay. Thedisplay will
show the current tone/pul se setting.

e Pressthe soft key under CHANGE repeatedly, to select either TONE or PUL SE dialing.

f. PressM ENU to exit.

Note: If your systemisset to Pulse Dialing, you may pressthe* button to changethe dialing mode tempo-
rarily totoneduring acall. Thisfeatureisuseful for accessto telephone banking, long distance or other
specia services. Dialing modewill revert to pul se when you hang up.
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3. Memory Settings

3.1 AreaCodes

HomeArea Code: You may also enter areacodesinto your 2740 tel ephone so that telephone numbersare
displayed properly. Thisenablesyoutodial numbersinthecaler list without pressingthe®#” buttonfirst.
You may enter one HOME areacode. Usethisfeatureif you only need to dial the seven digitsof the
telephone numbersfor callsinyour own areacode. After you program your home areacode, the screenwill
display only sevendigitswhenyou receiveacdl fromwithinthisareacode. Only those sevendigitswill be
didedout.

Local AreaCode: You may also enter upto six LOCAL areacodes. Usethisfeatureif therearecertain
areacodesthat requireyouto dial theareacode plusseven digits, but without the*1” infront.

1Plus7: Youmay enter uptosix “1 PLUS7” areacodes. Usethisfeaturefor that requireyoutodial a“1”
plusthesevendigits, but without the areacode.

311 Toenter HOME,LOCAL,and“1PLUS7" areacodes
PressM ENU. Thedisplay will read “Phone Setting”
PressENTER

PressDOWNARROW until “Area Codes’ appearsinthedisplay
PressENTER. TheHOME areacode setting will bedisplayed.
PressCHANGE to changethissetting

PressDOWN ARROW toview the LOCAL setting
PressCHANGE to changethissetting

PressDOWNARROW toview thel PLUS7 areacode settings.
PressCHANGE to changethissetting

—STQ@ o a0 T

3.2 Memory Features

Your 2740 tel ephone can store up to 45 of your most often dialed numbersinitsmemory. Five numbers
can be stored into one-button Memory locations which aredialed by pressng amemory button. Forty
numberscan be stored into Persona Directory locations, which aredia ed by pressing’#’ followed by the
arrow buttons.

3.21 Soringahyphenintomemory
You can store hyphensin your memory dial numbersfor easy reading. Toinsert ahypheninto anumber you
arestoring, pressPAGE. Each pressof PAGE will insert ahyphen.

3.2.2 Soringadialing pauseintomemory

You can storeapauseinamemory location for usewith certain banking and long distance services. You
may also need to insert a pause between the access number and the tel ephone number if your telephoneis
connectedtoaPBX or Centrex system. Toinsert adialing pauseinto anumber you are storing, press
HOLD. Each pressof HOL D will insert a1.5 second pause, represented by a“p” inthedisplay.

3.2.3 Soringaflashintomemory

You can storeaflashinto amemory location for usewith certain custom calling services, such asCall
Waiting. You may also need toinsert aflash as part of afeatureactivation codeif your telephoneiscon-
nectedtoaPBX or Centrex system. To insert aflashinto anumber you are storing, pressFL ASH. Each
pressof FL ASH will insert a600 millisecond (mSec) flash, represented by an“f” inthedisplay.

Note: If 600 mSecisnot an appropriatelength for your installation, you may set adifferent value.
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3.24 Soringtemporary tonedialinginto memory

If your systemis set to pulsedialing mode, you can storeatemporary switchto tonediainginamemory
location. You may, for example, wishto dia anumber in pulsefollowed by an accesscodeintonedialing.
Toinsert “switchtotone” into asequenceyou are storing, pressthe* (TONE) button. All thefollowing
numbersin the sequencewill automatically bediaed intonemode.

3.25 Soringoneof thelast fivenumbersdialed intomemory

To storeadialed number into memory, pressREDI AL . You may then pressthe UPor DOWN key to
scroll through thelast five numbersdia ed. Pressthe memory location key or the Directory key (#) and
pressYesto saveor Noto cancel when the desired number isdisplayed.

3.2.6 SoringaCaller ID number intomemory

To storeacaller ID number into memory, pressCALLS. You may then pressthe UPor DOWN key to
scroll throughtheCaller ID list to select aCaller ID to save. Pressthe memory location key or the Directory
key (#) and pressYesto save or No to cancel when the desired number isdisplayed.

3.3 Tostoreamemory dial number

a PressMENU. Thedisplay will read “Phone Setting.”

b. PressDOWNARROW until “Memory Setting” appearsinthedisplay

C. PressENTER. Thedisplay will read“ Select L ocation”

d Pressthe Memory button whereyou wish to storethe number. Thedisplay will show thecurrently
stored number, or indicate“ Empty L ocation.”

e Pressthe soft key under ENTER if you wish to storeanew number.

f. Did thedesired telephone number, up to 32 digits.

o] Pressthe soft key under SAVE.

You may store up to 5 telephone numbersat your tel ephonewhich can be diaed automatically withthe
pressof amemory button. You can enter hyphensfor easy reading, aswell asflashesand pauses.

34  Tostoreapersonal directory dial number

a PressM ENU. Thedisplay will read “Phone Setting”

b PressDOWNARROW until “Memory Setting” appearsinthedisplay

C. PressENTER. Thedisplay will read“ Select L ocation”

d. Press#. Thedisplay will read“ Empty Location,” or indicatethat your personal directory isfull.

e Pressthe soft key under ENTER to storeanew number, or pressDOWN ARROW repeatedly
until you seethe previoudly stored entry you would liketo change, and then pressCHANGE.
Did desired telephone number.

PressNEXT. Thedisplay will show the currently stored name, or indicate“No Name.”

Pressthe soft key under ENTER if you wishto storeanew name, and then usethe dial pad num-
bersand the soft keysto enter the name.

I Pressthe soft key under SAVE.

S Q ™

You may storeup to 40 personal directory dial telephone numbersat your telephone. You can enter hy-
phensinyour numbersfor easy reading, aswell asflashesand pauses.
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35 ToSoreCaller ID Calls

a PressMENU. Thedisplay will read “Phone Setting”

b. PressENTER

C. PressDOWNARROW repeatedly until “Caller 1D Sore” appearsin the display, and then press
ENTER.

d. PressCHANGE if youwishto changethesettingfor Line 1.

e Then pressDOWN ARROW to view and changethe settingsfor Lines 2-4.

3.6 ToSoretheCentrex prefix

The Centrex prefix isthe part of thetelephonethat you DO NOT dia when you wish to reach another
Centrex number inyour system. For example, if your Centrex tel ephone number is 609-555-1380, and
peopleinyour office canreach you by dialing“ 1380, then your Centrex prefix is*609555.” If youwish,
you may storethe Centrex prefix at your telephone. Enteringyour Centrex prefix isuseful if you subscribe
to Caller ID service, and would like the convenience of diaing other Centrex stationsfromyour caller list.
Whenyou dial anumber fromthecaller ligt, thetelephonewill did it asitisshowninthedisplay. If you have
entered the Centrex prefix, the number will be displayed properly, sothat you candial it smply by going off-
hook.

PressM ENU. Thedisplay will read “Phone Setting”

PressENTER

PressDown Arrow repeatedly until “ Centrex Prefix” appearsinthedisplay
PressENTER. Thedisplay will show the currently stored Centrex prefix, or indicate
EXXXX XXX if none hasbeen stored.

Pressthe soft key under CHANGE

Enter thedesired Centrex prefix, upto seven digits.

Pressthe soft key under SAVE.

PressM ENU toexit.

oo oo
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Miscellaneous Settings

H

Timeand Date

PressMENU. Thedisplay will read “Phone Setting.”

Pressthe DOWN ARROW repeatedly until “ Time/Date Set” appearsin the display
PressENTER. Thedisplay will show the currently set time

Pressthe soft key under CHANGE

Enter thetimeasinstructed in thedisplay

PressDOWNARROW

Press CHANGE to choose between AM or PM
PressDOWNARROW. Thedisplay will show the currently set date.
Pressthe soft key under CHANGE

Enter thedate asinstructed inthe display.

PressM ENU toexit.
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Follow these same stepswhenever you wish to adjust your system’sclock.

Note: If you subscribeto caller ID servicefromyour local telephone company, thereisno need to set the
timeand date. Thiswill be set automaticaly by thecaller ID information, and will be updated with each new
cdl.

4.2  MessageWaiting Lamp

TheMSG lamp onthe 2740 will flash when avoicemail signal isreceived. Notethat you must be sub-
scribed to voicemail from your tel ephone company or be connected to aPBX which providesvoicemail
signding for thisfunctiontowork correctly.

4.2.1 Message Waiting Line Selection
The 2740 can detect voice mail signalson any of thefour lines. By default, the 2740is set to respond to
messageson Linel. Follow theinstructionsbel ow to set your voice mail detector to the proper line.

PressMENU

PressENTER

PressDOWN ARROW repeatedly until “TelcoVMWI” appearsinthedisplay.
PressENTER. Thedisplay will reed“VMWI: LINE 1.”

PressCHANGE repeatedly toselect LINE 2, LINE 3, LINE 4, or OFF

® oo

4.2.2 Message Waiting M ode Selection

The 2740 canrespond to either FSK or Stutter Dia Tone (SDT) messagewaiting signaling. To changethe
modefollow the stepsbel ow after selecting the desired line asdescribed in Section 4.21.

a. PressDOWNARROW. Thedisplay will reed“VMWI: FSK.”

b. PressCHANGE tosdlect SDT. Thiswill activate the stutter dial tone detector.

c. PressMENU toexit
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4.3  Caller ID on Call Waiting (CIDCW) Sensitivity

If your 2740 does not respond correctly to CIDCW signals, it may be necessary to adjust the sengitivity.

a PressMENU,

b. PressENTER

C. PressDOWNARROW repeatedly. “CIDCW: High Sens’ or “CIDCW: Low Sens’ appearsinthe
display

d. PressCHANGE to change sensitivity

e PressM ENU to exit.

44  Held Call Reminder

Your 2740 isfactory-set to automatically aert you at 2 minutes, and then every 2 minutestheregfter, if a
cdlerisgtill onhold. Thisfeatureisdesigned to prevent callsfrom accidentally beingleft on hold for long
periods. If youwould prefer adifferent first reminder time, you may change the setting to 30 secondsor 1
minute, or you may set theHeld Call Reminder to OFF.

a PressMENU. Thedisplay will read “Phone Setting”

b PressENTER

C. PressDown Arrow repeatedly until “Hold Remind:” appearsinthedisplay

d. Pressthe soft key under CHANGE repeatedly until the desired held call reminder timeisdisplayed.
e PressM ENU to exit.

45  AdjustingAutoHold Drop Time

Your 2740 telephoneisfactory-set to automatically drop acall if itison hold for morethan 30 minutes. This
featureisdesigned to prevent callsfrom accidenta ly being placed on hold indefinitely. If youwould prefer a
different length of time, you may changethe setting to 5 minutesor 15 minutes.

PressMENU

PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay
PressENTER

PressDOWNARROW repeatedly until “Hold Drop” appearsinthedisplay

PressENTER. Thedisplay will show the currently set hold drop time.

Pressthe soft key under CHANGE repeatedly, until the desired hold drop timeisdisplayed.
PressM ENU toexit.
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4.6  AdjustingFlash Length

Your 2740 telephoneisfactory-set to have aflash length of 600 milliseconds, whichisappropriatefor most
environments. However, if your installation requiresadifferent flash length, you may changethelengthto
100 milliseconds, 300 milliseconds, or 1 second.

a PressMENU

b. PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay

C. PressENTER.

d. PressDOWN ARROW repeatedly until “Flash Time” appearsin thedisplay

e. PressENTER.

f. Pressthe soft key under CHANGE repeatedly, until the desired flash length isdisplayed.
s} PressM ENU to exit.
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47  EraseNumbersSoredin Memory

Toeraseall memory dial numbersand personal directory numbersstored inyour telephone.

a PressMENU

b PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay

C. PressENTER. “EraseMemory” will appear inthedisplay.

d. PressENTER. “Memory Dials’ will appear inthedisplay.

e Pressthe soft key under ERASE. After abrief pause, thedisplay will read “Erasing Done!”

4.8 EraseToll Restrictions

At station#01

a PressMENU

b. PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay
C. PressENTER. “EraseMemory” will appear inthedisplay.

d. PressDOWN ARROW repeatedly until “EraseToll Restr” appearsinthedisplay.
e PressENTER

f. PressERASE. After abrief pause, thedisplay will read “Erasing Done!”

4.9  EraseAll Feature Settings
To erasedl thefeature settings stored at aparticul ar station and return that telephonetoitsorigina factory
Settings.

PressMENU

PressDOWN ARROW repeatedly until “ Advanced Setting” appearsinthedisplay
PressENTER. “EraseMemory” will appear inthedisplay.

PressDOWN ARROW until “Erase Settings’ appearsinthedisplay.
PressENTER

PressERASE. After abrief pause, thedisplay will read “Erasing Done!”
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Notethat whenyou erase all feature settingsat aparticular station, you do not erasethe memory dia or the
directory dial numbersthat may bestoredin thisstation.

5. TELEPHONE OPERATION

51 Makingand Answering Calls
Whenyou lift the handset to makeacall, the phone selectsalineaccording toitsautomatic line selection
setting. If you lift the handset whileyour phoneisringing, your phonewill automatically select theringingline.

You can a so use the speakerphone to make or answer acall or apage. Smply pressthe SPEAKER
buttoninstead of lifting the handset. When you pressthe SPEAK ER button to make acall, the phone
selectsalineaccording to itsautomatic line selection setting. If you pressthe SPEAK ER buttonwhileyour
phoneisringing, youwill automatically answer theringing line. If you wish to override automeatic
lineselection, pressthedesired LINE button instead of pressing the SPEAK ER button, and you will be
connected to that line on the speakerphone.

During acal, you may switch back and forth between handset and speakerphoneas much asyoulike.
Simply pressthe SPEAK ER button while using the handset to activate the speakerphone and then hang up
your handset. To switch back to ahandset call, lift the handset. Notethat whenever the SPEAKER

indicator ison, you may hang up the handset without disconnecting your call.
24



52 Redia

5.2.1 Toredial thelast phonenumber dialed

a Go off-hook, elther by lifting the handset, pressng SPEAK ER, pressngHEADSET, or by press-
ing thedesired L INE button.

b. PressREDIAL.

5.2.2 Toredial any of thelast five phonenumbersdialed

TheRedid featureenablesyoutoredia or smply view any of thelast five telephone numbersyou dialed,

alongwiththetime, date and duration of each call. Thisfeatureisuseful if youwishto review your recent

cals, or if youwishto know theduration of aparticular call. Thereisno need to actually dial the number.

a With the phone on-hook andidle, pressREDI AL . Thedisplay will show thelast number dialed,
thetimeand date of thecall, and itsduration.

b. Presstheright arrow button under the display repeatedly to scroll through alist of thelast five
numbersdiaed alongwith thetime, date, and duration.

C. Go off-hook at any timeto did the displayed number.

53 Hold

5.3.1 PlacingaCallonHold
Toplaceanoutsidecall onHold, pressHOLD. Totakethecall off hold, presstheline button of thelineon
hold. Whileacallerisonhold, you can replacethe handset without disconnecting the call.

Onceacadl isonhold, it can betaken off hold by any telephone connected to that line simply by accessing
theline.

If acall remainson hold after 2 minutes, your 2740 will dert you. See Section4.4.

Note: You cannot put anintercom call onhold.

5.3.2 Makingacall on another line
Whilehaving aconversation on oneline, you may makeacall on another line. PressHOL D to
placeyour first call on hold and then pressanother L I NE button to make asecond call.

Pressthefirst LI NE button at any timeto returnto your origina call and disconnect the second
cal. If youwishto keep the second call, you must remember to placeit on hold beforereturning
totheorigind call.

You can switch between lines as much asyou want during the course of acall. Alwaysremember
to placeyour current call on hold before seizing another line, or you will disconnect your current call.

5.3.3 Answeringacall on another line

Whilehaving aconversation ononeling, if acal comesinonanother ling, itslinelamp will begin

flashing and adoubleringwill sound every 15 seconds. If anincoming call iscominginonalinethat isset to
“ringer off”, thedertingringwill not sound.
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You may answer thecall by pressing theflashing L I NE button. Remember to put thefirst call onhold
beforeanswering theincoming call, or thefirst call will be disconnected.

54  Conference
Your 2740 alowsyou to make conference callswith two other parties. You may conference either two
outsidelinesor oneoutsideline and oneintercom station.

54.1 OutsideCalls

a Makeor answer acall.

b. PressHOLD.

C. Makeor answer acall onanother line.

d When the second call isconnected, pressthe CONFERENCE button. Thelinesareimmediately
conferenced.

e Hang up to end the conferencecall. You may pressaL | NE buttonif youwishto continuethecall

withthe party that line. The other linewill be disconnected.

5.4.2 OutsdeCall with Intercom Sation

a Placeanintercom call to the desired station. The outside call isautomatically placed on hold.

b. After the person at the other station answers, pressthe CONFERENCE button to create aconfer-
encecal.

C. Hang up to end the conference call. The person at the other station may remain connected to the
outsgdecal.

Another way to conference an intercom station to an outside call isto pressthe appropriate L | NE button at
the second intercom station. Notethat System Call Privacy must be OFF for thismethod towork. See
Section 2.8.

If youwishtotak privately with oneparty during aconferencecall, pressHOL D to placeboth lineson
hold, and then pressaL | NE button to talk with the person on that line. Press CONFERENCE to resume
theconferencecall.

55 Transfer

55.1 Attended Transfer

a Placeanintercom call to the desired station. The outside call isautomatically placed on hold.

b. When theintercom party answers announcethat you aretransferring thecall. If the other 2740
station does not wishto betransferred thecall, pressthe L I NE button to returnto the outside call.

C. Pressthe TRANSFER button.

5.5.2 Blind Transfer

a Pressthe TRANSFER button.

b. Dia thedesired two-digit station number to transfer the call to that station. If thedesired station
doesnot answer, it will stop ringing after oneminute.

Tore-engagethecall presstheflashing LI NE button. Thecall can be answered at any telephone by
pressing theflashing L I NE button.
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5.5.3 Transfer Ring

You may transfer an outside call to al stationsby using thetransfer ring. If you answer acall that isnot for
you, and you do not know whereto direct it, pressTRANSFER twice. All of the other phoneswill ringin
thetransfer ringand thecall will betransferred to the next answering station. Thecall will remainonhold at
your station until another station picksupthecal.

5.5.4 Personal Ring

The 2740 telephone a so features el ght unique personal transfer rings. You may assign each persontheir own
persond ring. Callscanthen betransferredto them usingthisring. Thisfeatureishel pful if youwishto
transfer acall to aperson who may not awaysbe at aparticular phone. Many peoplefind thismethod of
transferring acall more professiona and unobtrusive than the traditional method of using voice pagesto call
peopleto the phone.

To usethisfeature, pressTRANSFER and then thedesired dia pad number buttons. All the other phones
will now ring with the personal ring represented by that number.

56 CallerID
TheCaller ID featureworksin conjunction with Caler 1D serviceoffered by your local tel ephone company.
The 2740 can store up to 50 of your most recent calls.

In order for thisfeatureto work, you must subscribeto the Caller ID servicefrom your local telephone
company. Call waiting caller ID may not beavailablein all areasthat offer caller ID service, and may cost
morethan basic number caler ID service. Also, please notethat you must order Caller 1D service sepa-
rately for each lineonwhichthe serviceisdesired.

5.6.1 Incomingcall
Thecaller ID information will bedisplayed automatically. Thereisno needto pressthe CAL L Sbutton.

5.6.2 Call WaitingCaller ID
Whenyou areonthelineand another call comesin, thedisplay will automatically display thecaller ID
information. To answer that call, pressFLASH. Toreturntothepreviouscall, pressFL ASH again.

5.6.3 Caller List

5.6.3.1 Reviewing Calls
To review previouscalls, pressthe CAL L Shbutton and usethe up and down arrow buttonsunder the
display toscrall throughthecaller list.

Thedisplay will indicatethe number of new callsinthecaller list, aswell asthetotal number of callsinthe
calerlist. A“new” call isonethat hasnot yet been viewed.

5.6.3.2 Dialing Calls

Follow theinstructionsin Section 6.631 for viewing thecaller list. Oncethe desired number isdisplayed, lift
your handset, pressSPEAKER, HEADSET, or aL I NE buttonto dial the number.

Beforediding, you may pressthe“#’ button repeatedly to scroll through different diaing choicesfor diaing
that number, either with or without theareacodeor a“1” infront.
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5.6.3.3 Deleting Numbers

To deleteasingle number, pressthe DEL ET E button twicewhen the desired number isdisplayed. To
deleteall thenumbersinthecaller list pressthe DEL ETE button and keep it depressed for 5 secondswhile
reviewingthecdlerlist.

Note: If youdo not wishto storeincoming callsinthe Caller List, see Section 3.5to disablethisfeature.

5.7 VolumelLevels

TheRinger, Handset, Speakerphone, Intercom Speaker and DiscreteAlert Volumescanall be

set independently by usingthe VOL UM E buttons. Eight ringer, four handset, eight speakerphone, eight
intercom speaker, and eight discreted ert volumesareavailable.

Toincreasethevolume, pressthe UP button.
To decreasethe volume, pressthe DOWN button.

5.7.1 Ringer
Whilethe phoneison-hook and idle, pressthe up and down VOLUME buttonsto set desired ringer
volume. With each press, the phonewill ring once at the new volume.

5.7.2 Handset
While using the handset, pressthe up and down VOL UM E buttonsto set desired handset volume.

5.7.3 Speakerphone
Whilethe speakerphoneisactivated, pressthe up and down VVOL UM E buttonsto set desired speaker-
phonevolume.

5.7.4 Intercom Speaker
While using theintercom or receiving apage, pressthe up and downVOL UM E buttonsto set desired
intercom speaker volume.

The speaker volumelevelsfor theintercom and for outside call sareindependent of each other. You may, for
example, set your speakerphonesothat acaler’svoicewill beat anormal level, yet intercom pageswill
comethrough at alouder volume.

5.75 Discretealert
Whilethe phoneison-hook andidle, pressHOLD. Then pressthe up and down arrows of theVVOL -
UM E button to set desired discreteaert volume.

With each press, the phonewill ring once at the new discrete aert volume. Thediscreted ert volume setting
governsthevolumeof off-hook ringing, off-hook intercomringing, the held call reminder, and theline
reservedert.

5.8 Voice Mail (Message Waiting)
5.8.1 Accessing Messages

Dial thenumber for your voice mail service. You may wish to store thisnumber in oneof your phone's
memory locationsfor easy access.
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5.8.2 ResettingM SG Lamp
If your M SG lamp continuesto flash after you haveretrieved your messages, you may turnit off manually by
followingthefollowingingructions:

a PressM ENU. Thedisplay will read “Phone Setting”
b. Pressthe DOWN ARROW until “MessageL amp” appearsinthedisplay.
C. Pressthe soft key under RESET.

For thisfeatureto operate correctly, several itemsmust be set correctly. You must be subscribed to Voice
Mail from thetelephone company. The message signaling must arrive on the correct line, and the phone
must be set for the correct type of messagewaiting. Message signalsare sent by the Telephone Company
inoneof twoways. FSK or stutter dia tone. Your tel ephone comesfactory-set to FSK, which meansthat
only itsFSK detector isactive.

If your Message Waiting lamp does not flash when messages arrive, see Section 4.2 to modify the configu-
ration.

59 Flash

PressFL ASH instead of pressing the hookswitchto activate services such as Call Waiting or 3-Way
Cadlling, or to activate certain PBX or Centrex features. You may berequired to pressother buttonsbefore
or after you pressFL ASH. Refer to the custom calling instructions provided by your local tel ephone
company or to the operating instructions provided with your PBX.

Theinitia factory-set flash lengthis 600 milliseconds, whichisappropriatefor most installations. However,
you can adjust theflash length to makeit longer or shorter. See Section 4.6.

Flash may be stored into amemory location. When aflashisstored, itisrepresented inthedisplay by a
amdl “f”.

510 Mute

The Mutefeaturealowsyouto turn off your telephone’ s microphone so that the other party cannot hear
you. The Mutefeature workswith both the handset and the speakerphone. It silencesonly your voice. The
other party can still be heard. Mute automatically cancelswhen you hang up, switch between linesor switch
from speakerphoneto handset during acall. To activatethisfeature, pressMUTE. TheMUTE indicator
will light. PressM UTE againto cancel thefeature. TheMUTE indicator will turn off.

511 Do Not Disturb (DND)
Whilethe DND featureisactivated, your telephonewill not ring. Incoming calswill besignaled only by the
LINE indicatorsflashing.

NOTE: Pageswill not be heard through your telephone, and other stationswill be unableto makeintercom
calstoyou or transfer callsto your telephone. You may still answer outside callsby pressing theflashing
LINE button. You may a so placeoutside callsand intercomcalls.

Toactivate DND

a PressMENU. Thedisplay will read “Phone Setting”
b. Pressthe soft key under ENTER until “Do not Disturb:N” appearsinthedisplay.
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C. Pressthe soft key under CHANGE. Thedisplay will now read“Donot Disturb:Y”.
d. PressM ENU to exit.

The DND indicator in thedisplay will now beon, and thedisplay will read “ Do Not Disturb.”
To cancel DND pressthe soft key under RESET

512 Line Reserve

TheLineReservefeature enablesyouto reservealinethat iscurrently inuse. Assoon asthat linebecomes
free, your phonewill aert youwith atriplering and that linewill bereserved for your station. Thisfeatureis
especialy useful in officeswherethe phonesarein heavy use.

Toreservealine
a PressHOLD.
b. Pressthedesired L I NE button. Thelineindicator will turnfrom red to orange.

To cancel Line Reserve pressthe LINE button again. Thelineindicator will turn from orange back to red.

If you do not go off-hook within 15 seconds after you are alerted, thelinewill becomefreeagain for others
touse. LineReservewill dsocancel if you makeor answer acall onanother line.

5.13 Call Privacy
See Section 2.8for adescription of Call Privacy and for initia programminginstructions.

Toreleasecdl privacy duringasinglecal pressCONFERENCE. “Privacy Released” will appear inthe
display. Cal privacy will bereactivated for thenext cal.

Note: Call Privacy isawaysonfor intercom calls.

5.14 Toll Restriction
See Section 2.7 for adescription of Toll Restriction andinitial programming instructions.

5.14.1 Toll Restriction Removal (SingleCall)

a PressHOLD.

b. Enter the4 digit toll restriction access codewhich was set at Station #01. If no codewas s&t, the
accesscodeistheinitia number set at thefactory, whichis®1234”.

C. The SPEAKER light will flash indicating that toll restrictionistemporarily off, and you may make
your call.

Whenyou usethisfeature, Toll Restriction will bereactivated 10 secondsafter you hang up. Thiswill be
sgnded by aflash of the SPEAKER light. You may continue making unrestricted callsaslong asyou go off-
hook againwithin 10 seconds of hanging up your previouscall.

5.14.2 Toll Restriction Removal (Single Station)

You may turn Toll Restriction ON and OFF at atel ephone without affecting the Toll Restriction settings
stored in that tel ephone. For example, you may wishto turn Toll Restriction off for some guests, or you may
want Toll Restriction to beon only during certain periods. When you turn off Toll Restriction at atelephone
using thisfeature, it will stay off until itisreactivated. To accessthisfeature:
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a PressHOLD.

b. Enter “*” or “#".
I * ...toturn Toll Restriction ON.
ii. #...toturn Toll Restriction OFF

C. Enter the4 digit toll restriction access codewhich was set at Station #01. If no codewas s&t, the
accesscodeistheinitia number set at thefactory, whichis®1234”.

Note: Turning Toll Restriction ON at atelephonewill have no effect unlessrestrictions have been stored at
that telephone.

515 Timer

5.15.1 Elapsed Call Time
Thedisplay automatically showstheeapsedtimeduringacall.

5.15.2 Timer Reset
Pressthe up arrow (*)button, whichisfound directly below thedisplay.

5.15.3 Elapsed Call Time(PreviousCalls)

Whilethephoneison-hook andidle, pressREDIAL . Thedisplay will show the elapsed time of the previ-
ouscall, along withitstimeand date. Usetheright arrow button under the display to view thelengthsof the
previousfivecals, aongwiththeir timesand dates.

516 Headset

Your 2740 is headset-ready. It comes equipped with a2.5mm headset jack, and abuilt-in headset amplifier,
alongwithadedicated HEADSET button. To usethisfeature, plug atelephone headset witha2.5 millime-
ter plug into the headset jack. Thereisno need to buy aheadset with aseparate amplifier.

You can useyour headset to make or answer anoutside call, anintercom call or apage. Simply press
HEADSET instead of lifting the handset. During acall, you may switch back and forth between handset,
headset and/or speakerphoneasmuch asyoullike.

If youwishto override automatic line selection, pressthedesired L I NE button instead of pressng HEAD-
SET, and youwill be connected to that line on the speakerphone. Then pressHEADSET totoggletothe
headset.

PressHEADSET againto hang up.

5.17 Directory Card
Removethedirectory card and write down the names or tel ephone numbers associated with memory
locations.

518 Memory Dial

Pressthe memory button wherethe desired tel ephone number isstored. The speakerphoneturnson
automatically, and the number isdiaed out. You may lift thehandset or pressHEADSET toswitchtoa
handset or headset call at any time.
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5.19 Personal Directory

a Whilethe phoneison-hook andidle, pressthe”#’ button. Thedisplay will read“ Directory.”

b. Usethe up and down arrow buttons below the display to view the personal directory entries.

C. Whenthedesired entry isdisplayed, youmay dia it smply by lifting your handset, or by pressing
SPEAKER or HEADSET, or by pressing adesired L I NE button.

Note: Thedirectory isorganized alphabetically. You may jump to your desired entry by pressing the corre-
sponding dia pad number. For example, pressthe”5” dia pad button threetimesto jumpto thefirst entry
starting with“L”. You can then use the up and down arrow buttonsto view the entries starting at that point.

520 Predialing

Predialing allowsyou to enter atel ephone number and check it inthedisplay beforeitisdialed out. To
makeaprediaed call, enter the number using the dial pad whilethe telephoneis on-hook, thenlift the
handset or pressSPEAKER or HEADSET or pressthedesired L I NE button. If you makeamistake
whilediaing thenumber, you canuse DEL ETE to erasedigitsoneat atime.

521 IntercomCalls
You may placeanintercom call by diaing thetwo-digit station number of the desired station. Whenyou
placeanintercom call, your speakerphoneturnson automaticaly.

If thecalled stationisset to INTERCOM RING, you may speak to the station as soon asthey answer.

If thecalled stationisset to INTERCOM VOICE or INTERCOM HANDSFREE, you may speak to the
station after you hear the confirming tone.

Note: If theintercom lineisbusy or thecalled stationisset to DO NOT DISTURB, you will hear ano
action tone.

5.21.1 Intercomwhileldle

a PressINTCM.

b. Dial thetwo-digit station number of the station you wishtointercom.

C. To end the conversation, hang up or pressSPEAKER or HEADSET button.

5.21.2 Intercom whileon an Outside Call

a PresstheINTERCOM button. The outside call isautomatically placedonhold.5.22.2 All Page
The All Page feature enables you to make announcements through all of the other 2740 stations. When you
make an All Page, your announcement, preceded by a double paging alert tone, will be heard at all the phones
that are not in use and do not have their DO NOT DISTURB or Page Block activated. To perform an All Page:

a. Press PAGE twice.
b. After you hear the paging tone, speak towards the telephone or lift the handset and make your
announcement.
b. Dial thetwo-digit station number of the station you wishtointercom.
C. Pressthe LINE button of your outsidecall at any timeto returntothat call.

5.21.3 Answeringlntercom Calls

5.21.3.1Intercom Ring
Press SPEAKER or HEADSET or lift the handset and begin talking.
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5.21.3.2 I ntercom Voice
You will hear one ring, then an alert tone followed by the caller’s voice.
Press SPEAKER or HEADSET or lift the handset and begin talking.

5.21.3.3Intercom Handsfree

You will hear one ring, then a triple alert tone to let you know that your phone has automatically answered an
intercom call on speakerphone.

At any time you may respond to the call by speaking towards your telephone.

5.21.3.4Answeringan Intercom Call whileon an Outside Call
Press the flashing INTERCOM button. The outside call is automatically placed on hold.
Press the LINE button of your outside call at any time to return to that call.

5.22 Paging

The Paging feature allows you to make announcements to other 2740 stations in the system. When you make
a Page, your speakerphone is automatically activated. You can talk immediately using the speakerphone or
the handset.

Note: You may Page another station only if it is not in use, does not have DO NOT DISTURB activated, and is
not set to Block Pages. If the station is in any of these conditions, you will hear a no action tone.

5.22.1 SinglePage

a PressPAGE.

b. Dial thetwo-digit station number of the station you wish to page.

C. After you hear the paging tone, speak towardsthetel ephoneor lift the handset and make your
announcement.

5.22.3 Answering Pages

5.22.3.1 Single Page

A pagedirected to aparticul ar station may be answered only at that station. Lift the handset, press
SPEAKER or HEADSET, or presstheflashingINTERCOM button. You will then be connected to the
cdlerinaprivateintercom conversation.

Replacethe handset in the cradle or pressthe SPEAKER or HEADSET button to hang up.

5.22.3.2All Page

AnAll Page may be answered from any phonein the system, even onethat isbusy on an outsideline, has
DONOT DISTURB s&t or hasblocked pages. You may answer anAll Page by pressing theflashing
INTERCOM button. Youwill then be connected to the caller in aprivateintercom conversation.

5.22.4 Blocking Pages

Pages may be blocked at any telephonein the system. See Section 2.52. When pages are blocked, no
pageswill be heard onthat telephone. Also, the person attempting to pagethetelephonewill hear ano
actiontone.

5.23 Room Monitoring

The Room Monitoring feature allowsyou to activate the speakerphone of another station to monitor sounds
inthat room. Thisfeatureisespecially useful inanursery room or home officewheretherearechildren
present.
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Place anintercom call to telephone you wishto monitor. PressM UTE if you want to prevent soundsin
your room from being heard at the monitored phone.

To end monitoring, hang up the handset or press SPEAK ER. Theremote station will disconnect immedi-
ady.

Note: Theremote phone must be set to Intercom HANDSFREE.

6. Usingstandard telephones

You may a so use standard (non-2740) tel ephonesin conjunction with your 2740 telephones. All
features of the non-2740 telephoneswill operate normally. However, they will not beableto share
thefeatures of the 2740 tel ephones.

6.1 LineSatusand CallsonHold
Thelinestatusindicatorsof the 2740 phoneswill recognize standard telephones. Whenacall isplaced on
hold at a2740 tel ephone, it can betaken off hold at astandard telephone.

Note: If thelinestatusindicatorsof your 2740 tel ephones do not function properly, follow theinstructions
for setting theloop voltage detector in Section 2.3.

6.2  Call Privacy
Call privacy isnot observed by non-2740 tel ephones. A non-2740 tel ephone on any line has accessto that
lineat any time, whether or not it isbeing used by a2740 telephone.

6.3 Intercom
Non-2740 telephones cannot usetheintercom feature to communi cate with 2740 tel ephones.

6.4  FaxMachinesand Modems
You may connect modemsor fax machinesto any of your lines, and thelineindicatorsof the 2740 tele-
phoneswill light whenthesedevicesareusingaline.
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Batteries

1  Battery Replacement
Make surethe AC cordisattached to thetel ephone and to aworking el ectrical outlet.
Turnthetelephoneover.
Remove desk pedestal/wall mount bracket if attached.
Remove battery door cover by using thetip of aball-point pen, or paper clip, or similar object to
releasethe battery door tab.
Removetheold battery.
Insert 3new AAA sizedkalinebatteries. Notethat werecommend ONLY alkaline batteries.
s} Closethe battery cover.

SR s e BN

— ®

7.2  Power FailureOperation

Your 2740 tel ephone usesAC power from astandard wall outlet. Aslong asthetelephoneis connected to
awall outlet, it will operate usingthe AC power. Pleaseremember to plug your telephoneintoawall
outlet that isnot controlled by awall switch.

If AC power isdisconnected or thereisapower failure, thetelephone automatically switchesto battery
operation for approximately two hours. When the power isrestored, the tel ephone automaticaly switches
back to AC power and resumes normal operation.

If the battery ismissing or low on power when AC power islogt, thetelephonewill not function. However,
all feature settingsand memory numberswill be maintained.

Note: Itisrecommended to dwayshave at |east one tel ephone connected that does not require battery
power, so that you are always sureto have use of atelephone during apower failure.
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Appendex A

Menu Tree
Top Level
Phone Setting
Memory Setting
Time/Date Set
Advanced Setting
Phone SettingMenu
MENU OPTION SUB MENU DEFAULT AVAILABLE OPTIONS/COMMENT
Station # Nore
Do Not Disturb N Y (Yes)/N(No)
Ringer Settings L1 Ringer ON On/Delay/Off
L2 Ringer ON On/Delay/Off
L3 Ringer ON On/Delay/Off
L4 Ringer ON On/Delay/Off
Off Hook Ring Y Y (Yes)/N(No)
Intercom Pref Intcm Handsfree Ring/\Voice/Handsfree
Pages Allowed Allowed/Blocked
Line Type L2 Common CommorVPrivate/lUnconnected
L3 Common Commorn/Private/Unconnected
L4 Common Commorn/Private/Unconnected
Auto Sieze L1 LUL2/L3/L4/Intcm
Distinctive Ring L1:RING SOUND # 1 1,2,3,4,56,7,8
L2RING SOUND # 1 1,2,3,4,56,7,8
L3:RING SOUND # 1 1,2,3,456,7,8
L4RING SOUND # 1 1,2,3,4,56,7,8
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Phone Setting M enu Continued

M ENU OPTION SUB MENU DEFAULT AVAILABLE OPTIONS/ICOMMENT
Area Codes Home Code None Three Digits
Local Code 1 None Three Digits
Local Code 2 None Three Digits
Local Code 3 None Three Digits
Local Code 4 None Three Digits
Local Code 5 None Three Digits
Local Code 6 None Three Digits
1 Plus 7 Code 1 None Three Digits
1 Plus 7 Code 2 None Three Digits
1 Plus 7 Code 3 None Three Digits
1 Plus 7 Code 4 None Three Digits
1 Plus 7 Code 5 None Three Digits
1 Plus 7 Code 6 None Three Digits
Telco VMWI VMWI: Line Line 1 Line 1, Line 2, Line 3, Line 4, OFF
VMWI: Type FSK FSK/Stutter
Caller ID Store L1 CID Store ON ON/OFF
L2 CID Store ON ON/OFF
L3 CID Store ON ON/OFF
L4 CID Store ON ON/OFF
Toll Restriction Set Restriction 1 Enter 1234 to access programming
Set Restriction 2
Set Restriction 3
Set Redtriction 4
Set Restriction 5
Set Allowed 1
Set Allowed 2
Set Allowed 3
Set Allowed 4
Set Allowed 5
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Phone Setting M enu Continued

M ENU OPTION SUB M ENU DEFAULT AVAILABLEOPTIONS/COMMENT
Toll Restriction Line Restriction L1 Normal Restricted
Line Restriction L2 Normel Restricted
Line Restriction L3 Normel Restricted
Line Restriction L4 Normal Restricted
Station Naming Set at Station 01 for each of 16 stations
Hold Remind Off Off/30 §/1 min/2 min
Centrex Prefix Prefix Up to 7 digits
Message Lamp RESET
CIDCW High Sens High Seng/Off/Low Sens
End of List EXIT
Memory Setting Menu
M ENU OPTION SUB M ENU DEFAULT AVAILABLE OPTION/COMMENT
TIME HH:MM
AM/PM AM/PM
DATE MM/DD/YY
Time/Date Set
M ENU OPTION SUB M ENU DEFAULT AVAILABLE OPTION/COMMENT
TIME HH:MM
AM/PM AM/PM
DATE MM/DD/YY
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Advanced Setting Option

M ENU OPTION SUB MENU DEFAULT AVAILABLE OPTION/COMMENT
Erase Memory Memory Dias
Erase Settings
Erase Toll Restriction Enter Code:
Headset Type Hst: 2.5 mm Handset
Flash Time 600mMS/1S/100mS/300mS
Hold Drop 30min/5smin/15min
Hold Release ON/OFF
Station # Normal/Locked
Loop Detect 48V/24V 12V /Off
Tone/Pulse Tone Tone/Pulse
System Privacy Y (Yes) Yes/No Only appears for Station 01
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FCC Information

This equipment complieswith Part 68 of the FCC rules. On the base of this equipment isalabel that contains, among other
information, the FCC registration number and ringer equivalence number (REN) for thisequipment. If requested, this
information must be provided to the telephone company.

The FCC requires that you connect your telephone to the telephone network through a modular telephone outlet or jack,
which must comply with FCC part 68 rules. The modular tel ephone outlet or jack to which your 2740 tel ephone must be
connected isaUSOC RJ1L1C or RJ14C. The Facility Interface codes (FIC) for your 2740 telephoneis02L S2 whichisa2-
wire, Local Switched Access, L oop-start.

The Ringer Equivalence Number (REN) is used to determine the quantity of deviceswhich may be connected to the
telephoneline. The REN for your 2740 telephoneis 0.2. Excessive RENs on the telephone line may result in the devices
not ringing in response to an incoming call. In most areas, the sum of the RENs should not exceed five (5). To be certain of
the number of devices that may be connected to the line, as determined by the total RENS, contact the telephone com-
pany to determinethe maximum REN for thecalling area.

If the 2740 telephone causes harm to the tel ephone network, the tel ephone company will notify you in advance that
temporary discontinuance of service may berequired. |f advance noticeisn’t practical, the telephone company will notify
you as soon as possible. Also, you will be advised of your right to file acomplaint with the FCC if you believeitis
necessary. The telephone company may make changes in its facilities, equipment, operations or procedures that could
affect the operation of the equipment. If this happens, the telephone company will provide advance notice in order for
you to make the necessary modificationsin order to maintain uninterrupted service.

If troubleis experienced with your 2740 tel ephone, please contact Cortelco Technical Support, 662-287-5281 for repair
and/or warranty information. If the trouble is causing harm to the telephone network, the tel ephone company may request
you remove the equipment from the network until the problem isresolved. Do not attempt to repair or modify this equip-
ment. Please contact Cortelco for information on obtaining service for this product. This equipment cannot be used on
public coin service provided by the telephone company. Connection to Party Line Service is subject to state tariffs.
(Contact the state public utility commission, public service commission or corporation commission for information.) This
equipment ishearing-aid compatible.

This equipment is capable of providing users access to interstate providers of operator services through the use of
access codes. Modification of this equipment by call aggregators to block access dialing codes is aviolation of the
Telephone Operator ConsumersAct of 1990.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limitsfor a Class B digital device, pursuant to Part
15 of the FCC Rules. Theselimits are designed to provide reasonabl e protection against harmful interferencein aresiden-
tia installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, thereis no guaran-
teethat interference will not occur in aparticular installation. If this equipment does cause harmful interferenceto radio or
television reception which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures;

Reorient or rel ocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio TV technician for help.

ThisClassB digital apparatus complieswith Canadian | CES-003. Cet appareil numériquedelaclasse B est conformeala
norme NMB-003 du Canada

Automatic Dialers

When programming emergency numbers and/or making test callsto emergency numbersremain on theline and briefly
explain to the dispatcher the reason for the call before hanging up. Perform such activitiesin the off-peak hours, such as
early morning hours or late evenings.
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TELEPHONE REPAIR

DONOTATTEMPT TOREPAIR THISPRODUCT Y OURSELF. Telephones manufactured by
CORTEL CO must bereturned to usfor repair. You can return your telephoneto CORTEL CO for repair or
replacement in accordancewithour LIMITED WARRANTY.

CORTELCOwarrantsTHISPRODUCT against defectsin materia and workmanship in accordancewith
our LIMITED WARRANTY. If your telephoneisreturned for repair, include acopy of your salesreceipt
containing the date-of -purchase. DO NOT INCLUDE THE ORIGINAL SALESRECEIPT. If date-of -
purchaseisnot included, thefactory date printed onthelabel on the bottom of your telephonewill be used
asthedate-of purchase. Thefactory date allowssix monthsfor distribution and sale of this product.

If you return your telephonefor repair, thewarranty period isnot extended. Theoriginal date-of-purchase
continuesto apply to your warranty.

OUT-OF-WARRANTY REPAIR Wewill repair thisproduct for anominal fee after theLIMITED WAR-
RANTY hasexpiredif you send it to usin acomplete and undamaged condition. Therepaired unit will be
shippedtoyou C.O.D., freight collect.

RETURN-FOR-REPAIR PACKAGING If you arereturning aunit to usfor repair, packageit carefully,
preferably intheorigina carton. Be suretoincludeyour return address, acopy of the salesreceipt showing
date-of-purchase, and anote with your name, telephone number, return street address, and describethe
problem that you havewith your Telephone. Shipping must be prepaid. If thetelephoneisinwarranty, it will
berepaired or replaced, at our option, at no cost to you, and it will be returned shipping prepaid. Ship your

telephone (shipping prepaid) to:

CORTELCO
REPAIRCENTER
1703 SAWY ER ROAD
CORINTH, MS 38834
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Lizmitep Warranty

If you purchased this product new inthe U.S. or Puerto Rico, CORTEL CO warrantsit against defectsin
material and workmanship for aperiod of one (1) year fromthedate of origina purchase. Thiswarranty is
inlieuof al other expresswarranties. During thewarranty period, CORTEL CO agreestorepair or, & its
option, replacethe defective product, or any part of it without chargefor partsor labor. Thisisyour exclu-
siveremedy. Thiswarranty doesnot cover damage resulting from accident, misuse, abuse, improper instal-
lation or operation, lack of reasonable care, the affixing of any attachment not provided by CORTEL CO
with the product and loss of parts. Thewarranty isvoided inthe event any unauthorized person altersor
repairsthe unit. Telephone companiesuse different types of equipment and offer varioustypesof servicesto
customers. CORTEL CO doesnot warrant that thisproduct iscompatiblewith thetype of equip-
ment of any particular phonecompany or the servicesprovided by it.

CORTELCO DISCLAIMSANY IMPLIED WARRANTY, INCLUDING THEWARRANTY OF
MERCHANTABILITY AND THEWARRANTY OF FITNESSFORA PARTICULAR PURPOSE,AS
OF THE DATE ONEYEAR FROM THE ORIGINAL PURCHASE OF THE PRODUCT.
CORTELCO ASSUMESNO RESPONSIBILITY FORANY SPECIAL, INCIDENTAL OR CONSE-
QUENTIAL DAMAGES.

THISWARRANTY GIVESYOU SPECIFICLEGAL RIGHTS,AND YOU MAY HAVE OTHER
RIGHTSWHICH VARY FROM STATETO STATE. SOME STATESDONOTALLOW THE EX-
CLUSION ORLIMITATION OF SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGESOR
LIMITATIONSON HOW LONGAN IMPLIED WARRANTY LASTS, SOTHEABOVE EXCLU-
SIONAND LIMITATION MAY NOTAPPLY TOYOU.

If failureoccursand your telephoneisin warranty, service shal be provided by returningitto CORTEL CO
- Repair Center, 1703 Sawyer Road, Corinth, Mississippi 38834, shipping prepaid. The product will
berepaired or replaced if examination by usdeterminesthe product to be defective. Telephonesreceived
damaged asaresult of shippingwill requireyoutofileaclamwiththecarrier.

Rev. 1.4



