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Chapter1 - Product Description &

Specifications

Product Description

This manual describes four Multi-Tech V.34 fax servers: the FF120 1-Port FaxFinder unit, the FF220 2-
Port FaxFinder unit, the FF420 4-Port FaxFinder unit, and the FF820 8-Port FaxFinder unit. All four of
these units are complete, economical, easy-to-use network fax servers. With any of these units, you can
receive faxes as emails and send faxes from any application that can print. The FF120/220/420/820
FaxFinder operates in two modes: Automated Routing Mode and Manual Routing Mode." The mode is
set in the Routing field of the Modem Configuration screen of the FaxFinder Server software.

Automated Routing Mode. When connected to a station port on a PBX, the FaxFinder functions as a
network fax server with two-way fax service. Multiple PBX extension numbers are dedicated to incoming
fax traffic which is routed to the FaxFinder. (Only one station port is needed. Faxes transmitted to any of
the PBX'’s fax-dedicated extension numbers all go to the station port serving the FF120/220/420/820.)
The FaxFinder converts the incoming faxes into graphic files that are sent as email attachments to fax
recipients on or beyond the Ethernet network. (Because faxes are delivered in the form of email, the fax
recipient could be at any reach-able email address. So, for example, a sales person could receive faxes
while traveling by using a regular company fax number and picking up the email messages remotely.)
Each fax-dedicated PBX extension number is associated with a particular email address.

Receiving. Fax clients receive faxes in the form of email attachments. From the remote fax sender’s
perspective, PBX extension phone numbers are functionally identical to ordinary fax phone lines.

Sending. Fax clients on the network can send faxes directly from their PCs using any application
program that can print. The application program must be set so that the FaxFinder itself is its printing
destination. In response to the ‘Print’ command, the FaxFinder turns the ‘print file’ image into a fax. The
FaxFinder transmits the fax to the public phone system (PSTN) or to another PBX extension.

Manual Routing Mode. When connected directly to a regular POTS line (or to a PBX without
‘convergent’ routing capability), the FF120/220/420/820 functions as an outgoing fax server with incoming
fax service going through one or more attendants. Each of the FaxFinder's modems has a separate fax
number and each modem can have a separate attendant that receives the fax messages as emails and
then has the duty to direct them to their intended recipients. (Note that one attendant could serve more
than one of the FaxFinder's modems — some or all of the modems.) For example, an FF820 FaxFinder
might be used in a company with several departments that regularly receive faxes but in differing
volumes. Suppose the sales department and the purchasing department receive many faxes and the
shipping and service departments receive much less fax traffic. In that case, three of the FF820’s
modems might direct faxes to a single attendant in the sales department, and an additional three modems
might direct faxes to the purchasing department; one modem might be directed to an attendant for the
shipping department and another to an attendant for the service department.

Outgoing faxes work the same in Manual Routing Mode as in Automated Routing Mode. That is, to send
a fax, the user prints to the FaxFinder from an application program. However, all incoming faxes go to a
single email recipient, the attendant, who then sends them on, as needed, to the intended recipient.

Being devices of multiple ports, the FF220/420/820 units can send and receive faxes simultaneously.

Mixed Mode. It is also possible to operate a FaxFinder unit in a mixed mode such that some of its
modems are connected to PBX extensions while other of its modems are connected to POTS lines.

1 For FF120/220/420/820 compatibility in Automated Routing Mode, the PBX must support ‘convergent routing,’
that is, the routing of multiple extension numbers to a single station port. PBXs lacking this functionality can still
be used with the FaxFinder in Manual Routing Mode.
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Chapter 1: Product Description and Specifications

The FF420 and FF820 are both housed in chassis of the same size and shape. Similarly, the FF120 and
FF220 are both housed in a chassis of the same size and shape, a chassis smaller and differently shaped
than that for the FF420/820.

The FaxFinder product consists of the hardware unit, server software pre-installed on the hardware unit,
server management software (the Device Manager program), and a suite of client software programs (the
main fax-sending client program, a viewer for TIFF files, and a program for creating and modifying fax
cover pages).

Prerequisite: Determining PBX Compatibility &
Configuration

To operate the FF120/220/420/820 FaxFinder system in conjunction with a PBX (“Automated Routing
Mode”), that PBX must be able to route incoming calls to many PBX extension numbers to a single PBX
station port. This multiple-extension-to-single-port capacity allows multiple PBX users to have their own
unique directory numbers for receiving faxes.

If you are using the FF120/220/420/820 in conjunction with a PBX, be sure that the PBX has this multiple-
extension-to-single-port functionality and that it is activated. PBXs lacking this functionality can still be
used with the FaxFinder in Manual Routing Mode.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 5



Chapter 1: Product Description and Specifications

Safety Warnings

Telecom
1. Never install telephone wiring during a lightning storm.

2. This product must be disconnected from power source and telephone network interface when
servicing.

3. This product is to be used with UL and cUL listed computers.

4. Never touch uninsulated telephone wires or terminals unless the telephone line has been
disconnected at the network interface.

5. Use caution when installing or modifying telephone lines.

6. Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a
remote risk of electrical shock from lightning.

7. Do not use a telephone in the vicinity of a gas leak — not even to report a gas leak.
8. To reduce the risk of fire, use only 26 AWG or larger telecommunication line cord.

9. Never install a telephone jack in wet locations unless the jack is specifically designed for wet
locations.

Lithium Battery Caution

+ Alithium battery located within product provides backup power for the timekeeping capability.
The battery has an estimated life expectancy of ten years.

* When the battery starts to weaken, the date and time may be incorrect. If the battery fails, the
board must be sent back to Multi-Tech Systems for battery replacement.

Warning! There is danger of explosion if the battery is incorrectly replaced!

Ethernet Ports Caution

Caution: The Ethernet ports and command ports are not designed to be connected to a Public
Telecommunication Network.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 6



Chapter 1: Product Description and Specifications

Technical Specifications

The FaxFinder models meet the following specifications:

FF120/220 FF420/820
Connectors RJ11 Line Jacks (1 or 2), Console | RJ11-Line Jacks (4 or 8), RJ45 -
Serial Port for RJ45-t0-RS232 Ethernet Jack
configuration/debug connection,
Ethernet RJ48 connector, and
Locking Screw on the Power Jack.
Size 6.4"Wx6.0°Lx1.2"H 17.3"Wx1.77Hx 84" L
16.3cmx 15.2cm x 3.0 cm 439cmx4.3cmx21.3cm
Weight 20.5 0z. (750 g) 7.4 1bs. (3.4 kg)

Power Consumption

Typical: 4.05 W (0.450A@ 9V)
Maximum: 5.31W (0.590A @9V)

100 -240 VAC, 1.2 - 0.6A,
50/60Hz

Typical 3.75W (0.750A @5v DC)
Maximum 7.7W (1.4A @5.5v DC)

Operating
Environment

32°-120° F (0°-50° C)
relative humidity 20 to 90%
noncondensing

32°-120° F (0°-50° C)
relative humidity 20 to 90%
noncondensing

AS/NZS60950:2000

Storage Temp. -10° to +85° C -10° to +85° C

EMC Approvals FCC Part 15 Class A, Canada FCC Part 15 Class A, Canada
Class A, EN 55022:1998 Class A, Class A, EN 55022:1998 Class A,
EN55024: 1998 EN55024: 1998

Safety Approvals cUL/ULB0950-1, EN60950-1, cUL/ULB0950-1, EN60950-1,

AS/NZS60950:2000

Telecom Approvals

FCC Part 68, CS03

FCC Part 68, CS03

Data Modem Specs

ITU-T V.92/V.90/56K (-92 build
option), V.34/

33.6K V.32bis/14.4K V.22bis/2400
baud

V.22, V.23, & V.21; Bell 212A & Bell
103

V.44 Error Correction

V.42 LAPM, MNP 2-4 Error Correction
V.42bis & MNP Class 5 data
compression

ITU-T V.92/V.90/56K (-92 build
option), V.34/

33.6K V.32bis/14.4K V.22bis/2400
baud

V.22, V.23, & V.21; Bell 212A & Bell
103

V.44 Error Correction

V.42 LAPM, MNP 2-4 Error Correction
V.42bis & MNP Class 5 data
compression

Fax Modem Specs

ITU-T V.34 (MT5634SMI)
ITU-TV.17,V.29, V.27 & V.21 Ch. 2
Telephony/TAM

V.253 commands

2-bit & 4-bit ADPCM, 8-bit linear PCM
& 4-bit IMA coding

8kHz sample rate

Concurrent DTMF, ring, & U.S. Caller
ID detection

ITU-T V.34 (MT5634SMI)
ITU-TV.17,V.29,V.27 & V.21 Ch. 2
Telephony/TAM

V.253 commands

2-bit & 4-bit ADPCM, 8-bit linear PCM
& 4-bit IMA coding

8kHz sample rate

Concurrent DTMF, ring, & U.S. Caller
ID detection

Multi-Tech Systems, Inc.
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Chapter 1: Product Description and Specifications

Related Manuals

Each FF-120/220/420/820 FaxFinder unit comes with 4 manuals that serve different purposes (see table
below). In addition, several FaxFinder Reference Guides are available on the Multi-Tech web site and
they describe use of a FaxFinder in conjunction with PBXs of various brands and models.

Title Format | Purpose
Administrator User Guide on CD Presents comprehensive info about FaxFinder
(this manual) unit, server software, & client software.

Includes Quick Start Instructions chapter.
FaxFinder Administrator should use this
chapter to configure the FaxFinder unit, the
server software, and software for each client.

Client User Guide on CD Comprehensive user info for FaxFinder clients.

Client Operation Primer on CD Brief instructions for sending and receiving
faxes via the FaxFinder system. Multi-Tech
recommends that you give a copy of this
document to each client user.

Cabling Guide in print FaxFinder Administrator should use this
manual to make cabling connections for the
FaxFinder unit.

FaxFinder Reference Guides | on MTS | FaxFinder Administrator should use these
web site | manuals to configure the FaxFinder unit in
conjunction with the PBX specified in each
guide.

Multi-Tech manuals and other resources are available on the Multi-Tech Web site at
http://www.multitech.com.

Distributing Documents to Client Users

The person acting as FaxFinder Administrator should see to it that client users get copies of the Client
Operation Primer (the file name is S000407E.PDF) and the Client User Guide (the file name is
S000406E.PDF). You could distribute this information either by printing out and/or photocopying hard
copies of these manuals for client users or else by supplying them with the electronic PDF files for these
documents either as email attachments or via some memory storage medium (CD, diskette, etc.). Client
users will need this information to take advantage of the capabilities of the FaxFinder system.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 8



Chapter 2: Installation

Chapter 2 - Installation

Introduction
This chapter shows youhow to set up your Multi-Tech Model FF120/220/420/820 FaxFinder.

The setup process includes both cabling of the FaxFinder unit and configuration of the FaxFinder server
software. The FaxFinder server software resides on the FaxFinder unit and does not need to be installed.

PBX Compatibility

Before proceeding with cabling or software installation, you should confirm that the telephony equipment
with which you intend to use the FaxFinder is compatible with it. Although the FaxFinder can simply be
connected to an ordinary phone subscriber line (a POTS line), it is often connected to a PBX. One of the
convenient features of the FaxFinder is its ability to deliver incoming faxes as email messages directly to
users on an Ethernet network. This direct service depends on the PBX’s ability to route multiple phone
extension numbers to a single station port. If the PBX lacks that ability, incoming faxes must be sent to
users through an attendant. If you will be connecting the FaxFinder to a PBX, it is important to
understand the PBX'’s capabilities in this regard beforehand. The following section explains why the
capabilities of your PBX will determine how you set up the FaxFinder unit to work with it.

We Supply
FF120/220 FF420/820
* A FaxFinder (FF120 or FF220) with factory- * A FaxFinder (FF420 or FF820) with factory-
installed software installed software
*  One universal power supply with power *  One universal power supply with power
cord cord
*  Common telephone cables (one for each Common telephone cables (one for each
port; RJ-11 at both ends) port;
» A product CD that contains: (a) a software RJ-11 at both ends)
package for client PCs, (b) a system * A product CD that contains: (a) a software
management software package for the package for client PCs, (b) a system
administrator’s PC, and (c) additional management software package for the
documentation for both administrators and administrator’s PC, and (c) additional
client/users documentation for both administrators and
« A printed Cabling Guide client/users
* A set of four self-adhesive plastic feet
* Rack-mounting fasteners
* A printed Cabling Guide
You Supply

* A nearby AC power outlet and a connection to your Ethernet LAN

* A telephony connection:
either - a PBX station port
or - a common subscriber (POTS) phone line jack

¢ An admin PC (with web browser) to configure the FaxFinder

¢ Client PCs (Windows 2000/XP/2003/Vista) with email and printing applications. Network clients
receive faxes in their email inboxes. They will send faxes by printing to the FaxFinder server from
application programs.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 9



Chapter 2: Installation

Mechanical Mounting

The FF120/220 FaxFinder comes with chassis screw holes to facilitate attaching it to a flat surface.

£.625
(4-5/8")
— 4.325 REF =

— 7.000
6.4375 ] ————————
( 6-7/16") H]

ﬂ I 'l:U
TS 282§
258 +._|* N_USE EITHER #6 OR 48 PAN HEAD SCREWS !

~=— 300 FOR ALL & MOUNT LOCATIONS.
5.535 .

The FF420/820 are table-top units that can also be rack-mounted. Rack-mounting hardware is included.

Rack Mounting Setup

—
':_1-:-::::3:_“
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Chapter 2: Installation

Quick Hookup

FF120/220
FaxFinder FF-120/220 Hookup

Cabling to computer running
terminal software.
Cabling to telco POTS lines  For debugging purposes only.
or PBX station ports. Connector at FaxFinder: RJ-45. Power Cable

AN Connector at computer: DB-9. Receptacle
o= - N - o \
t / :
LINE1 LINE2 LAN 1 CONSOLE

i t © {'}\?

Reset

|

|

|

|

|

| RESET
| 7 |_|u = ?
| e

|

|

|

Line 2 appears Cabling to your IP network. Switeh
on FF220 only. RJ-45 connector.
Lkt ¢ e 2 e ¢ £ £ 5 e 5 e 55 o 5 o £ o o 8 e 5 e £ e e 5 e -
FF420/820
e e ey
FaxFinder Hookup: FF-420/820
Cabling to computer runnin ;
Cabling to telco POTS lines tegrminal sIZ)ftware. g G’ggggng
or PBX station ports. For debugging purposes only.  connect to
Ports 5-8 appear on Connector at FaxFinder: RJ-45. p 11, Ground
FF 8?0 only. Connector at computer: DB-9.

LAY

- T o ; o

5 6 7 8 ETHERNET COMMAND
=l DR L] =
[

-
S ‘,_-

Cabling to telco POTS lines \ On/ Off
or PBX station ports. . Switch
Ports 1-4. Cabling to your IP network.
RJ-11 Connectors. RJ-45 connector. Power Cable

Receptacle
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Chapter 2: Installation

Earth Grounding for FF420/820
Product

Ground
Screw

t
FF-420/820 § —
Unit 5 &Y \%)*‘

Ground Wire:

Size 18AWG
or thicker

Earth Ground Screw:
Connected to
Permanent Earth Ground

Qe

Grounding connectors of Building s
must be secured © Electrical System
permanently to

product ground screw

and earth ground screw.
— GND
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Chapter 2: Installation

FaxFinder Operating Modes

The FaxFinder Fax Server provides two-way fax service to PC client users on an Ethernet network. For
outgoing service, users send faxes by using the Print command of any application program and selecting
the FaxFinder as the target Printer. For incoming fax service, the FaxFinder converts the incoming faxes
into graphic files that are sent as email attachments to fax recipients on the Ethernet network.

FaxFinder Operating Modes

Automated Routing Mode . Manual Routing Mode
|
|
|
. 1
T1 Line 1 POTS Lines
/ Ouibound Faxing:\ B
S — —. ; g - e,
:/Inbound Faxing: | P_BX Users set FaxFinder | [ Inbound Faxing: )
| Email attachments : | Station Ports | as printing destination : Email attachments are :
are sent directly | [ in application program. | sent to Attendant(s) and
to recipients. : i » Then ‘print-to-FaxFinder.’: »forwarded to recipients.;
— T — FaxFinder| ~--—--—--—--—.- —" |FaxFinder| ~—"—-—-—-"—- 7

]
Inbound | [*Outbound 1 Outbound4||: Inbound
Faxes V|| Faxes 1 Faxes :|[|ly Faxes
) I

Ethernet 1 Ethernet

% LAN 1 LAN

Attendant(s)

If the FaxFinder is connected to a PBX station port and that PBX can route multiple phone extension
numbers to the FaxFinder, then each user can have his/her own incoming fax number and faxes will go
directly to each user’s email address. This is the FaxFinder's Automated Routing Mode of operation.
Because there are several ways of implementing Automated Routing Mode (some generic and some
specific to certain PBXs) there are several different “Routing” settings in the FaxFinder software’s
“Modem Configuration” screen that will implement the Automated Routing Mode for these different
situations.

If the FaxFinder is connected directly to a POTS line or to the station port of a PBX that cannot route
multiple extension numbers to a single station port, then all incoming faxes must go to the email address
of a single recipient who acts as an attendant and forwards the faxes to the intended recipients.

This is the FaxFinder's Manual Routing Mode of operation. In the FaxFinder software’s “Modem
Configuration” screen, you simply choose the “POTS Line” option to implement the Manual Routing Mode

of operation.

In order for each user to receive incoming faxes directly, the FaxFinder must be connected to a PBX that
can route multiple extensions to a single port (convergent routing). If your PBX does not support this
convergent routing, then incoming faxes must be sent to recipients through an attendant.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 13



Chapter 2: Installation

Installation Overview

Part A: Cabling - Connecting the FaxFinder to Power,
Phone Lines, and Ethernet

Summary: Place the FaxFinder in a convenient location, and then connect it to your AC power outlet and
Ethernet.

1. Connect FaxFinder to AC Outlet.

A. FF120/220 Power. Plug the DC power transformer into a power outlet or power strip. Secure the
other end to the Power Receptacle on your FF120/220 FaxFinder. Secure the power cord to the

connector with the lock nut. (Builds of FF120/220 for outside of North America have a 2-piece
power connection.)

Note: The FF120 & 220 have a reset switch in lieu of a power toggle switch. Using a straightened

paper clip to push the recessed button will perform a hardware reset. This is only necessary
if the unit becomes unresponsive.

Caution: Use only the DC power transformer supplied with the FaxFinder. Use of any other
transformer voids the warranty and can damage the FaxFinder.

Power Cable
Receptacle

LINE 1 LINE 2 LAN 1 CONSOLE

o . Q-

L)
o0
o0
o0
o0

FF-120/220

Lock Nut

B. FF420/820 Power. Connect the power cable between the unit and a power outlet.

o o [+]

(o]
o 3 5 6 7 8 ETHERNET COMMAND — @
= IH
(] ] @

Eil_\
]~
il
]
il
"0
]
]
al

FF-420/820 | (Y [I
@ v
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Chapter 2: Installation

2. Verify Powering.

sats L£D FF-120/220
g © e
'. LAN 1 Line 1 Line 2
Power Status CF LNK 100 TD RD TR CD TD RD TR CD
(0)0) 0000 0000
8" & ©
Pc;wer
LED
Status LED
Fax/ud:* ; Mult -1

Power LED FF-420/820

After power is applied, the Power LED comes on immediately but there is a 4-second delay before the
Status LED comes on. In normal operation, the Status LED will be flashing.

When you apply power, the FaxFinder performs a diagnostic self-test. The Status indicator flashes when
the test is complete and the unit is ready. If this does not happen, check that the power supply is solidly
connected and that the AC outlet is live.

3. Connect FaxFinder to Ethernet Network.

Plug one end of your RJ45 Ethernet cable into the FaxFinder’'s Ethernet jack and the other end into your
network Ethernet hub. This Ethernet cable is not included with your FaxFinder unit.

Ethernet
Receptacle

LINE1  LINE2 LAN1 CONSOLE

FF-120/220 .-- - 0

) o o o
o 1 2 3 4 5 6 7 8  ETHERNET % command — D o
| HEEEREEE : IR -
e : A— : _
FF-420/820 :‘ :'
“’ ..
.
@
@

Caution: Before connecting to the Ethernet Network, make sure that the network to which you are
connecting the FaxFinder is not a 192.168.2.x subnet. Because the FaxFinder’s factory default
IP address is 192.168.2.1, connecting it to a network that has a different device at that same IP
address would cause data interference.

If it is a 192.168.2.x subnet, connect from the Administrative PC to the FaxFinder using an RJ45
crossover cable until the FaxFinder's IP address has been configured. Thereafter, connect the
FaxFinder into the network with an ordinary RJ45 cable.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 15



Chapter 2: Installation

Part B: Connecting to Telephony Service

The FaxFinder can either be connected to a PBX

(for use in Automated Routing Mode) or to POTS lines

(for use in Manual Routing Mode).

Connection for
Automated Routing Mode

Connection for
Manual Routing Mode

Plug one end of the phone cable into the
FaxFinder’s LINE jack and the other into an
available Station Port on the PBX.

An RJ11-to-RJ11 cable is included with your
FaxFinder.

Plug one end of the phone cable into the
FaxFinder’s LINE jack and the other end into
your standard telephone receptacle.

Automated Routing Mode

:
=@
J&I@ef o

CEW)

Station

Manual
Routing
Mode
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Part C: Installing the Software

There are two programs to install for configuring and using the FaxFinder unit. The Device Manager
software is for the Administrator and primarily deals with the setup and logging functionality. The second
is the Client software that is for general use of the FaxFinder, but it needs to be associated with a
FaxFinder unit for proper operation.

Installing the Device Manager software

A. Insert the FaxFinder Product CD into the CD-ROM drive of the client PC. If the CD does not auto
start, use Windows Explorer to navigate to your CD drive and launch the installation program by
double-clicking on cd_start.exe file on the CD. From the menu presented, click the Software
button.

From the new screen presented, select the Manager Software button to install the Multi-Tech
Device Manager software used to configure the FaxFinder unit.

B. The Welcome wizard appears. Click Next.

Multi-Tech Systems Device Manager, E'

Welcome to the InstallShield Wizard for
Multi-Tech Device Manager

The Ingtalls hield® Wizard will install Multi-Tech Device
tanager on your computer. To continue, click Hext.

< Back Mext » ][ Cancel
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C. Select the location where you would like the software to install. Click Next.

Multi-Tech Systems Device Manager,

Choose Destination Location

Select folder where setup will inztall files.

G [nztall kulti-Tech Device Manager to:

C:hSskulhi-Tech Device Manager

< Back " Mt » l[ Cancel ]

D. The software is ready to be installed. Click Install.

Multi-Tech Systems Device Manager

Ready to Inztall the Program

The wizard iz ready to begin installation.

Click Install to begin the installation.

[f wou want ta review or change any of wour installation settings, click Back. Click Cancel to exit
the wizard.

< Back " [ntall l [ Cancel
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E. When the installation is completed, click Finish.

Multi-Tech Systems Device Manager

InztallShield Wizard Complete

The InstallShield Wizard haz succeszsfully installed Multi-Tech
Device Manager. Click Finizh to exit the wizard,

< Back Cancel

Installation of the Device Manger software is complete. You may now move ahead and set up your
FaxFinder unit using the Device Manager software, or continue with the Client software installation
below.
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Installing the Client software

A. Insert the FaxFinder Product CD into the CD-ROM drive of the client PC. If the CD does not auto
start, use Windows Explorer to navigate to your CD drive and launch the installation program by
double-clicking on cd_start.exe file on the CD. From the menu presented, click the Software
button.

From the new screen presented, select the Client Software button to install the Multi-Tech
FaxFinder Client software for using the FaxFinder unit.

Important: If you have any old versions of the FaxFinder client software installed, please uninstall
that prior to installing the new version. For your convenience, there is a mass uninstaller available
for push uninstalls on the product CD. It is in the Software folder and is called
‘Remove_InstallShield_FFClient.msi .

Vista Only: Should you install the client in Windows Vista, you may see a pop-up window informing
you of a printer spooling in use. Please select ‘Continue’ to finish the installation. This message
has no impact on the installation or functionality of the FaxFinder Client Software.

ﬁ FaxFinder Client Software Files in Use Iﬁ

The following applications are using files which the installer must update. Y'ou can either cloze the
applications and click "Try Again”, or click "Continue" 5o that the installer continues the
installation, and replaces these files when vour system restarts.

Frint Spooler [Frocess |d: 1648]

[ Ty Again ] I Continue I [ E xit Installation

Continue the installation.

i@ FaxFinder Client Software

Welcome to the FaxFinder Client Software Setup
Wizard @

The inztaller will guide vou through the steps required to install FasFinder Client Software on wour
cornpuker.

WARMIMG: Thiz computer pragram iz pratected by copyright law and intermational treaties.
IInauthorized duplication or distribution of this program, or any paortion af it may rezult in severe civil
ar criminal penalties, and will be prosecuted to the masimum extent pozsible under the law,
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B. Atthe Welcome screen, click Next.

i@ FaxFinder Client Software

Select Installation Folder @

The inztaller will inztall FaxFinder Client Software to the following folder.

Toinztall in thiz folder, click "Mext'. To install to a different folder, enter it below ar click "Browse"'.

Enlder:
C:%Program Fileshbulti-Tech SpstemshF a=Finder Client Software!, [ Browse. . ]
| DiskCost. |
Cancel ] ’ ¢ Back ] [ Meut >

C. Atthe Select Installation Folder screen, browse to the desired file location for the FaxFinder
client software. In most cases, the default file location is recommended.

i FaxFinder Client Software Disk Space

The lizt below includes the drives you can install FaxFinder Client Software ta, along with each
drive'z available and required dizk space.

Wolume Digk Size Ayailable Fequired Difference
= 7AGE GaGE 23mB BaGE

Clicking on the Disk Cost button will show you the size of the software being installed as well as the
available disk space of the target drive.

When the destination location is correct, click Next.
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D. Atthe Confirm Installation screen, click Next to begin the installation..

i@ FaxFinder Client Software

Confirm Installation @

The inztaller iz ready to install FaxFinder Client Software on pour computer.

Click "Mext" to start the inztallation.

Cancel ] [ < Back ] I Meut >

E. A transient screen will appear while files are being copied.

i'—.:!:1 FaxFinder Client Software

&, FawFinder Shortout will be placed in the Startup Directory for all
LIZETS.

@ Do pou wigh to start the FaxFinder Chent automatically’?

es ] [ Mo ]

F. The FaxFinder Client software can place a shortcut in the Startup directory so that the client
software will start automatically when the PC is booted.
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i@ FaxFinder Client Software

Do you wizh to Start the FaxFinder Client when the
inztall iz finizhed?

Yes ] [ Mo ]

G. You will be asked if you want the Client software to automatically launch when the installation is
complete. Select your preference

i'-i'* FaxFinder Client Software

@ Azzociate tf and .cpg files with FaxFinder viewer

application?

Yes ] [ Mo ]

H. You will be asked whether or not you want to associate .tif and .cpg files with the Multi-Tech Tiff
Viewer. Click Yes (unless you prefer to use a different viewer program).

If a Question screen appears asking "Warning - the extension .tif is already registered,
Overwrite?”; click Yes if you wish to use the TIFF viewer installed with the FaxFinder Client
Software. Click No if you prefer to use a different software package for viewing .tif files.

I. Then the Installation Complete screen will appear.

i@ FaxFinder Client Software

Installation Complete @

FarFinder Client Software has been successfully installed.

Click "Cloze" to exit.

Cloze

Click the Close button.
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Client Install on Terminal Service

The process for installing the FaxFinder Client software in Terminal Services is as follows:

Run the FaxFinder Client for Terminal Services installer as an administrator on the terminal
server.

Once the installation is complete, a shortcut to the FaxFinder Client is created in the Startup
section of the start menu for All Users (C:\Documents and Settings\All Users\Start
Menu\Programs\Startup). This causes the FaxFinder Client to start up automatically when any
user logs into the terminal server. If this is not desired, the shortcut in the All Users start menu
may be deleted and placed in user-specific Startup folders as needed.

Users running the FaxFinder Client must be granted full permissions to the "Multi-Tech
FaxFinder" printer or the client will error on start up.

The users may be added to the Power Users group, which has full access by default, or can be
given permission individually by selecting Properties on the printer and navigating to the Security
tab.

Push Installs of the Client Software

The FaxFinder Client installer is now available as an MSI package. This provides the ability to perform
remote installation using Microsoft Group Policy, SMS, as well as other third party tools. The installer can
be run like any other Windows software installer and it can also be invoked from the command line using
the Windows Installer command ‘msiexec’. Previous versions of the FaxFinder Client (1.08.06 and
older) must be uninstalled before upgrading.

The installer supports the following options when being used from the command line or remote
installation:

Set a different install directory:
o TARGETDIR=PATH (default is Program Files/Multi-Tech Systems/FaxFinder Client
Software)
Add file associations for Multi-Tech TIFF Viewer and Cover Page Editor:
o ADDFILEEXT=1 (default is 0)
Start the FaxFinder client after installation:
o LAUNCHPRODUCT=1 (default is 0)
Automatically Start the FaxFinder Client
o LAUNCHPRODUCTONBOOT=1 (default is 0)
Example command to install in silent mode with options:
o msiexec /i FFClient-x_x_x.msi /q TARGETDIR="C:\FaxFinder Client” ADDFILEEXT=1
LAUNCHPRODUCT=1 LAUNCHPRODUCTONBOOT=1
Example command to uninstall in silent mode:
o msiexec /x FFClient-x_x_x.msi /q

An example of how to perform a remote software installation using Microsoft Group Policy is available
from Microsoft’'s website.

Search for Knowledge Base article number 816102 at microsoft.com.
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FaxFinder Client Terminal Services MSI Installer
The FaxFinder Client Terminal Services Installer is also available as an MSI package.

e Run the FaxFinder Client for Terminal Services installer as an administrator on the terminal
server.

Once the installation is complete, a shortcut to the FaxFinder Client is created in the Startup section of
the start menu for All Users (C:\Documents and Settings\All Users\Start Menu\Programs\Startup). This
causes the FaxFinder Client to start up automatically when any user logs into the terminal server. If this is
not desired, the shortcut in the All Users start menu may be deleted and placed in user-specific Startup
folders as needed.

FaxFinder Client Install Shield Mass Uninstall

An MSI package is available on the web site, and the Installation CD, that can be used to mass un-install
the previous version of FaxFinder Client (versions before 1.08.08).

e Example command to uninstall the Install Shield FaxFinder Client in silent mode:
o msiexec /i remove_installshield_faxclient.msi /q
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Part D: Configuring the FaxFinder Server

Summary of Configuration Data

The table below lists the information you will need to fill in on the various FaxFinder Server screen.

Gathering this information in advance will expedite the FaxFinder configuration process.

Server Parameters (for Server Admin screen)

Values for this FaxFinder

IP Address (of FaxFinder unit)

Subnet Mask

(Domain) Name Server

Secondary Name Server (optional)

Default Gateway

Time Server

SMTP (Mail) Server Address

SMTP Port

SMTP Server User ID

SMTP Password

Routing: Manual Routing Mode= “None”;
Automated Routing Mode = either “DTMF Digits” or a PBX-
specific mode code)

User Parameters

(for Server Phonebook, Client Options, & Client Add Fax Server screens)

Name User ID/ Email Address PBX Extension Password
Username
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Manual Routing Mode: Mapping of FF Ports to Phone Numbers
FaxFinder Port Phone Number

Port 1
Port 2
Port 3
Port 4
Port 5
Port 6
Port 7
Port 8

Automated Routing Mode: PBX Phone Number Ranges

Start of Range End of Range
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1. Setting Admin PC to Startup IP Address

There are two ways that you can set the startup IP parameters.

You can either

+ do steps 1A and 1B, then do the steps for your operating system from the table, and then skip to

2A,

-0r-

« do the “Alternative Method ...” using the Device Manager software and then go on to step 2A.

A. Connect a pc to your network.

B. Set the pc IP address to 192.168.2.x subnet (using any address except 192.168.2.1).

Windows XP/2003

a. From the Windows desktop, right-click on “My
Network Places,” and select “Properties.”

b. Inthe Network Connection screen, right-click
on “Local Area Connection.”

c. Inthe Local Area Connection Properties
screen, on the “General” tab, scroll to the
“Internet Protocol (TCP/IP)” entry and select it.
Click “Properties.”

d. Inthe Internet Protocol (TCP/IP) Properties
screen, record the existing IP address. Then
reset the IP address to 192.168.2.2.

Windows 2000

a. From the Windows desktop, right-click on “My
Network Places,” and select “Properties.”

b. Inthe Network and Dialup Connections
screen, right-click on “Local Area Connection”
and select “Properties.”

c. Inthe Local Area Connection Properties
screen, select the “Internet Protocol (TCP/IP)
entry. Click “Properties.”

d. Inthe Internet Protocol (TCP/IP) Properties
screen, record the existing IP address. Then
reset the IP address to 192.168.2.2.

”»

Windows Vista
a. Click on Start and go to Network.

192.168.2.2.
g. Click OK, then click Close and Close again.

In the Properties window, click once to highlight “Internet Protocol Version 4 (TCP/IPv4) and then click

b. In the left-hand ‘Folders’ pane, Right-click on Network and select Properties.
c. Forthe Local Area Connection, click on the View Status link.
d. In the Status window, click on Properties. Click Continue when the permission window pops-up.
e.
Properties below.
f.

Here you can select the “Use the following IP address:” radio button, and then set the “IP Address” to

Alternative Method for Setting Desired IP Parameters on FaxFinder Server

If the FaxFinder Server is on the same subnet as the Administration PC, you can set its IP parameters

using the Multi-Tech Device Manager’s Auto-Discovery function (see Chapter 8 concerning installation of

the Device Manager software).

In Device Manager, go to Edit | Auto-Discover Devices. The Auto Discovery Monitor dialog box will

appear.

% Multi-Tech Device Manager
File B=e0dl Help

Dey  Synchronize Phonebooks

Version

192  Add Device

Auto-Discover Devices

1.04

Multi-Tech Systems, Inc. FaxFinder Admin User Guide
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Double-click on the FaxFinder in the Auto Discovery Monitor dialog box and change the IP
Addresses.

Host: FaxFinder IP 192.168.1.9

Mac Address:  00:08:00:72:15:a0

IP Address: | 182.168.1.5

Subnet Mask: | 355 255 255,

Gateway I [192.188.1.1
Current: Uzer ID | admin Password: | admin
Update | Cancel Re=zet LIDMPWD |

If you know the correct User ID and Password, you can change the IP Address, Subnet Mask or
Gateway IP. Select the field you wish to change, enter the User ID and Password then click Update.

If you click the Reset UID/PWD button, the telnet User ID and Password of the FaxFinder Server will
be reset to factory defaults (admin/admin).

The Auto Discovery Monitor dialog box will be updated with the IP parameter information from the
Server. This can take up to 30 seconds.

Auto Discovery Monitor [‘S_<|
Searching ... (FaxFinderz will broadcast for 10 minutes upon re-start)
Host Name | IP Address | Mac Address |
FaxFinder 152.168.1.5 00:08:00:72:15:a0
Finizhed

The Host Name column will change to Waiting for update, and then back to FaxFinder once the
update is completed.

The FaxFinder server may need to be turned off and back on again for the IP address change to take
effect. If the IP address is being changed from a previously “discovered” FaxFinder, the old IP version
will need to be deleted from the Device Manager by right-clicking on the old IP and selecting Delete.
You may now Add Device or run the Auto-Discovery again.

Continue to step 2A.
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2. Logging In

A. Bring up a Web browser on your pc. At the browser’s address line,
type the IP address of the FaxFinder:
either type http://192.168.2.1 and press Enter,
or type the IP address you set using the Auto Discovery dialog box (the “Alternative Method...” above)
and press Enter.

B. The Login screen will appear.

A Login - Microsoft Internet Explorer

File Edit View Favorites Tools Help Q-9 -x® @A Address |@ http: /{192, 168, 1.9/cgi-binftest. coi?displayLoginPage =Subr v| L

Wi @

Multi-Tech FaxFinder™ Fax Server
Model FF420 - 1.04

Username

Password

Login

&] Done 0 Internet

At this point you can be assured that the FaxFinder is connected to the network.

If the Login screen does not appear, see “What if | can’t see the web page for my FaxFinder?” in the
Troubleshooting appendix.

C. At the Login screen, enter admin (all lower case) in the Username field.

D. Enter admin (all lower case) in the Password field.
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E. Click the Login button. The Web Management Home screen will appear. From this screen, you can
access all of the FaxFinder Server software screens.

‘2 Home Page - Microsoft Internet Explorer

File Edit View Favorites Tools Help 0 -

Mot -0 @)

> ] |ﬂ @ Address |€| hittp:/f192, 168, 1.9/cgi-bin/test. coiMdisplayHomePage =Subn | ]',r

Home | Login | Fax Log | Current Status Logout
Administration | Phone Book  Modem Config Passwords Shared Resources

Multi-Tech FaxFinder™ Fax Server
Model FF420 - Version 1.04

2205 Woodale Drive
f Mounds View, MN 55112
United States

| 3

ﬁ@ TEL: (763) 785-3500 or (800) 328-9717

FAX: (763) 785-9874
FaxFin r@ Tech Support: (800)972-2438
J Web Site: www.multitech.com
FTP Site: ftp.multitech.com
Tech Support: tsupport@multitech.com

® Registered United States Patent and Trademark Office

@ Done # Internet

3. Setting FaxFinder IP Addresses

A. In the FaxFinder Administration screen, go to the IP Configuration fields.

Administration: IP Configuration

IP Address 192 168.19 Hostname FF420
Subnet Mask 255 955 9550 Default Gateway 192.168.1.1
Name Server 192.168.1.12 Secondary Name Server

B. Fill in the IP information that applies to your FF120/220/420/820 FaxFinder Server unit. The fields for
“IP Address,” “Subnet Mask,” “Default Gateway” and “Name Server” are required. The Hostname field
is used to supply a fully qualified domain name (fqdn) for the FaxFinder Server when it accesses an
email server to send email. A “Secondary Name Server” may be considered optional, but, in any
case, do not leave any invalid value in this field.

C. Click Update. After the Update button has been clicked, it takes 5 seconds for the FaxFinder to
update the addresses.

4. Resetting Admin PC to Its Regular IP Address

In step #1 above, you recorded the original IP address of the administrator's PC and then reset it to the IP
address required to allow communication with the FaxFinder unit. You may now set the IP address of the
administrator’'s PC back to its original value or to any other value that will allow you to communicate with
the FaxFinder at its new IP address.
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5. Log In After Reset

Having reset the IP address of the administrator's PC, you must log into the FaxFinder Server software
again. Go to the Login screen, enter admin as User Name and admin as Password.

6. Setting Administrative Functions
Go to the FaxFinder Phone Book screen.

The first several rows of the Phone Book list are for special purposes. The first row is for the
“‘Administrator” function. No matter what values are used for the Name, User ID and Email Address
fields, the first row will still apply to the person doing the Administrator function for the FaxFinder system.
The Administrator is the party privileged to configure the FaxFinder Server. The next group of phonebook
rows are for attendants (one attendant row for the FF120, two for the FF220, four for the FF420, and eight
rows for the FF820). These rows stand out as exceptional because they have no values in the User ID
column. No matter what values are used in the Name and Email Address fields the attendant rows will
still do this special function. So, you will want to avoid putting regular fax users in these rows.

In Manual Routing Mode, each ‘attendant’ row is related to a separate POTS Line. The assigned
‘attendant’ will receive all emails that enter the FaxFinder system through that modem and the attendant
will have to distribute them to their final recipients. You can assign attendants for your convenience. You
could assign a separate attendant for each POTS line; or one attendant might be assigned to handle
incoming fax traffic from multiple POTS lines. For example, suppose an 4-port FaxFinder (FF420) is used
by a company that has four separate departments. In that case, it might be convenient to have one
person in each of those departments serve as the attendant for that department.

In Automated Routing Mode, the email address for each of these ‘attendant’ rows will receive all emails
that are undeliverable to any end-user on the FaxFinder system. You could assign a separate email
recipient for such undeliverable faxes as they are received through each of the FaxFinder's modems.
However, it's more likely that you will want to have a single recipient to handle all undeliverable faxes
regardless of the modem through which they entered the FaxFinder system. So, for Automated Routing
Mode, we recommend that you enter the same email address for all of the ‘attendant’ rows, unless you
have a specific reason to do otherwise.

Phone Book: Displaying Records 1-8 of 8

| Mame |  UseriD |  EmailAddress | Ext#

Administrator admin administrator@multitech.com
POTS1 pots 1@multitech.com
POTS2 pots2@multitech.com
POTS3 pots3@multitech.com
POTS 4 pots4@multitech.com
John Doe jdoe jdoe@multitech.com 1234 [ Update ][ Delete ]
Jane Doe janedoe janedoe@multitech.com 4321 [ Update ][ Delete ]
outbound fax fax administrator@multitech.com [ Update ][ Delete ]

A. Administrator Row: Email Address

i. In the “Administrator” row of the Phone Book screen, enter the name and user ID to be used
for the FaxFinder administrator (it need not be literally “Administrator”). All incoming faxes will
be marked as coming from this administrator. Then enter the email address of the party who
will act as the FaxFinder administrator.

ii. Click on Update in the “Administrator” row. At this point, a Login screen will appear and you
will be asked to log in again. Log in using the administrator’s User ID (as listed in the “User ID”
column) and the administrator’s current password (at this point, it should be admin).
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B1.

B1.

At this point, the FaxFinder ‘home’ page is displayed. Click on Phone Book to see the updated
values.

Phone Book: Displaying Records 1 -5 of 5

. Name |  UserlD | Email Address

Pat-Admin admin pat@acmed9.com

POTS 1 pots1@multitech.com
POTS2 pots2@multitech.com
POTS3 pots3@multitech.com
POTS 4 pots4@multitech.com

The next step (B1) will depend on the routing mode (automated or manual) used.
“Pots Line n” Rows: Automated Routing Mode only

In the “Pots Line n” rows of the Phone Book screen (where n is 1 for the FF120, 1-2 for the FF220,
1-4 for the FF420, and 1-8 for the FF820), enter the email address of the person whom you want to
receive all inbound faxes sent to unassigned PBX phone numbers. (For example, suppose extra PBX
extensions were allocated to incoming faxes but were not specifically assigned to any individual
employee. Faxes sent to those PBX extensions would go to the email address of the FaxFinder
modem on which it was received, which would correspond to one of the “Pots Line n” rows of the
Phone Book.) In general, it would also be possible to direct unassigned faxes to a different email
address for each FaxFinder modem. This is a matter of convenience or preference.

“Pots Line n” Rows: Manual Routing Mode only

In the “Pots Line n” rows of the Phone Book screen, enter the email address of the person(s) whom
you want to receive all faxes sent to each FaxFinder modem. This party becomes essentially the ‘fax
attendant’ for that particular FaxFinder modem. This is the person who forwards received faxes to
their intended recipients, typically by forwarding the email to which the fax message is attached.

A natural approach to fax attendant assignments would be to have one attendant for each department
of a company. For example, Art Jones might be the fax attendant for the accounting department, Sue
Thompson the attendant for the sales department, Dee Brooks for the customer service department,
and Ray Dodd for the repair department. If an FF420 FaxFinder were used, each of these fax
attendants could be assigned one of its modems.
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B2. “Pots Line n” Rows: Finishing

Click on Update in each of the “Pots Line n” rows after editing. The message “Success: POTS Line n
was updated” will appear above the Phone Book list.

Phone Book: Displaying Records 1 -6 of 6

Success: Pots Line 4 was updated

[ Name | UserlD | Email Address [ Exté |

Pat-Admin
Pots Line 1
Pots Line 2
Pots Line 3
Pots Line 4
Pat Murphy

admin

patm

pat@acmed9.com
Art-acctg@acmed9.com
Sue-sales@acmed9.com
Dee-cust@acme99.com
Ray-rep@acmed9.com
patm@acme99.com 1234

Function
Update

Update
Update
Update

Update

C. Personal Email Address for Administrator (optional)

i. Just below the last “Pots Line n” rows of the Phone Book screen, enter the name and user ID
that the FaxFinder Administrator can use to send and receive (Automated Routing Mode only)
personal faxes. In Automated Routing Mode, enter, in the Ext field, the Administrator's PBX
fax extension. In Manual Routing Mode, leave the Ext field blank. (Generally, the
administrator should have an additional phonebook entry for receiving ordinary fax traffic for
his/her own use that is separate from the administrator function). Then enter the email

address at which the FaxFinder administrator will receive such fax traffic.

ii. Click on Update for this row. The message “Success: [name] was updated” will appear above
the Phone Book list.

Phone Book: Displaying Records 1 -6 of 6

L Name | UserlD Email Address

Pat-Admin admin pat@acmed3.com

POTS 1 pots1@multitech.com
POTS2 pots2@multitech.com
POTS 3 pots3@multitech.com
POTS 4 pots4@multitech.com
IPaTMUrph‘y’ patm patm@acmed3.com I

|§uccess: Eat Murphy was added|

1234
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7. Setting up the Mail Server

A. In the FaxFinder Administration screen, go to the SMTP Configuration fields.

Administration: SMTP Configuration

Active Email Server Primary SMTP Server FaxFinder Email Address

SMTP Server Address SMTP Port 25
SMTP Server User 1D
SMTP Password Retype SMTP Password

Backup SMTP Server Backup SMTP Port 25
Backup SMTP User ID
Backup SMTP Passward Retype Backup Password

Email Size Limit 2000 K bytes

Email Admin on Failed Fax [
Send Fax Email Receipt [
Include Fax Details E
Fax Output Format TIFF

B. Fill in the network IP address of your mail server.
C. If needed, fill in SMTP Port values if different than 25 (which is the default value).

D. If needed by the SMTP Server, fill in the SMTP Server User ID and SMTP Password (which you will
need to retype to confirm).

E. Unless you have compelling reasons for changing them, we suggest that you accept default values
for the fields labeled “Email Size Limit,” “Send Fax Email Receipt,” “Include Fax Details,” and “Fax
Output Format” (set to PDF).

F. Click Update.

G. At this point the FaxFinder will send the Administrator an email saying that the mail server address
has been updated. If your Administrator does not receive such an email, see the Troubleshooting
appendix, specifically item #2 “What if | don’t get an email when | set the mail server address?”

8. Configuring the FaxFinder’'s Modems
Each of the FaxFinder's modems can direct inbound faxes to client email addresses.

A. In the FaxFinder Server software, go to the Modem Configuration screen and enter the modem

characteristics that your FaxFinder system needs this modem to have. The default values have been

designed to work well in many situations.

B. Click on the Modem down arrow to choose the modem you want to configure. You can choose one
all the modems to configure.

C. Specify a Country Code that fits your location. The Country Code configures the modem to meet
telecom requirements in the specified country.

or
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D. Use the Routing field to set the FaxFinder’s operating mode.
For Manual Routing Mode, set the Routing field to “Pots Line.”
For Automated Routing Mode, set the Routing field to “DTMF Digits,” or, if a mode code for your
PBX is listed in the drop-down box, select that mode code.

Modem Configuration

Modem POTS Modem 1

Country Code UnitedStates b

Answer On 2 lring(s) Max DTMF Digits 4

Routing Pols Line v FaxID 5551234P0OTS1

Routing Definition Key Description

Max Baud Rate 9600 v Error Correction Coff @on

Tone Dial QOoff @on Smart Dial Coff @on

Dial prefix Fax Direction ®both Oinbound © outbound
Fax Debugging Ooff @on

Init String

E. Dial Prefix (or ‘access digit’). When the FaxFinder is attached to an extension of a PBX or key phone
system, an access digit is often required to ‘get an outside line’ (that is, to make a connection to the

PSTN). Often a “9” or an “8” is used for this purpose. You can also add a comma (“,”) to insert a
pause that may be required to receive dial tone for the outside line.

If needed, enter the access digit and optional comma in the “Dial prefix” field. Inform FaxFinder client
users that they should not insert any access digits when entering fax numbers in the FaxFinder Send
Fax screen or in their FaxFinder Address Books. Instead, client users should enter fax numbers the
way they would dial the number from an ordinary residential phone line. Finally, avoid any access
digit combination that might predispose client users to make fax calls accidentally to 911 or any other
official/lemergency phone number.

F. Fax Debugging. Leave this feature OFF. It is intended for use only by Multi-Tech Tech Support.

G. Init String. Set only if modem is in situation that requires an AT command to be inserted after each
use.

H. Set the Max DTMF Digits field per the requirements of the PBX with which the FaxFinder will
interface (if applicable).

I. Fax ID. The value entered in the “Fax ID” field will appear in the fax log printed by the sender’s fax
machine and, typically, will be printed at the top of each page of the transmitted fax.
In Automated Routing Mode (where the Routing field is set to “DTMF Digits” or a ‘mode code’
option for a particular PBX brand), the Fax ID is typically the PBX fax extension number of the
FaxFinder Administrator or the number of the phone line to which the FaxFinder is connected.
In Manual Routing Mode (where the Routing field is set to “Pots Line”), the Fax ID is typically the
number of the phone line to which the FaxFinder is connected.
In either mode, an organizational identifier, like the company name, might be used as the Fax ID
instead of any fax number.
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J.

Smart Dial. When Smart Dial mode is ON, the FaxFinder will look for a dial tone before dialing. If,
under normal circumstances, no dial tone is presented to the FaxFinder, then set Smart Dial to OFF.
When Smart Dial is OFF, the FaxFinder modem will seize the phone line and dial after a 3-second
pause whether a dial tone is present or not.

Hint: If ‘no dial tone’ messages appear consistently,

set Smart Dial to OFF.

K. Fax Direction. Set the direction of fax traffic flow for this modem (outbound, inbound, or both).

L.

N.

Other parameters. For the parameters Answer On, Max Baud Rate, and Tone Dial, use default
values unless characteristics of your system warrant otherwise.

. Implement the Configuration Changes. Click Update. to apply the changes to Modem 1 only.

Click Update All Modems to apply this same configuration to all of the FaxFinder's modems.

Click on Current Status. Watch the Current Status: POTS Modem 1 portion of the screen. The
“State” of the POTS Modem should be “Waiting for Ring.”

. Test Call - for Automated Routing Mode (where Routing field is set either to “DTMF Digits” or to the

mode code of a specified brand/model of PBX). From an ordinary POTS phone, dial one of the PBX
phone numbers used for incoming faxes in the FaxFinder system. Dial the PBX phone number as
you would from an outside line (it will not work to dial the number as if it were an ordinary 3- or 4-digit
extension).

. Test Call - for Manual Routing Mode (where the Routing field is set to “Pots Line”). From a

different POTS phone, dial the number of the phone line to which the FaxFinder is attached.

. In the Current Status: POTS Modem 1 screen, the "State" field should change to "Waiting For Ring."

On the phone, you should hear modem dialup/negotiation tones.

Current Status: POTS modem 1

State Waiting For Ring Page 0

Vertical Resolution Baud Rate

Width Length

Connect Time Elapsed Time

Remote ID Phone Number

Name Version LT V.02 1.0 MT56345MI-VO2 Data/Fax Modem Version 1.32m
Initialize Modem | Make Busy |

. If you both observe the "Waiting For Ring" state and hear the tones, then the FaxFinder's Modem has

been configured properly.

If either of these is absent, see “What if the FaxFinder doesn’t answer a fax call?” in the
Troubleshooting section

. Repeat steps 8B through 8R for each of the FaxFinder's modems (twice for the FF220; four times for

the FF420; and eight times for the FF820). Shortcut: If you want to configure all of the modems in
you FaxFinder identically, you can select the Update All Modems option from the drop down menu.
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9. Changing Administrator Server Password

A. In the Password Administration screen, enter a new Password for the FaxFinder Administrator
(something other than “admin”). This password is to be used in that person’s capacity as
administrator. Then re-enter the password in the “Confirm Password” field. Passwords can be as
short as 1 character, as long as 40 characters, and are case-sensitive.

Notes: 1. Changes to any “User ID” must be done in the Phone Book screen.

2. As a default, the FaxFinder software automatically assigns as a password a string that is
identical to the ‘User ID’ string.

B. Click on Update for this row. The Login screen will appear.

Home Login Fax Log Current Status Logout
Administration Phone Book Modem Config Passwords Shared Resources

Password Administration: Displaying Records 1 -6 of 6
. MName | UserlD |  Password | Confirm Password
Pat-Admin admin seeee senee Update

Pat Murphy patrn |u|| ||uu | [ Update ]

10. Specifying Administrator’s Client Password

A. In the Password Administration screen, enter a new Password for the FaxFinder Administrator to
be used for sending in that person’s capacity as client/user of the FaxFinder system. Then re-enter
the password in the “Confirm Password” field. Passwords must be at least 1 character in length, can
be as long as 40 characters, and are case-sensitive.

Notes: 1. Changes to any “User ID” must be done in the Phone Book screen.

2. As a default, the FaxFinder software automatically assigns as a password a string that is
identical to the ‘User ID’ string.

B. Click on Update for this row.

Home Login Fax Log Current Status Logout
Administration Phone Book Modem Config Passwords Shared Resources

Password Administration: Displaying Records 1 -6 of 6
_ MName |  UserlD |  Password | Confirm Password

Pat-Admin admin |"|" |||uu [ Update ]

FPat Murphy patm (111 sene Update
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11. Sending Test Fax from Fax Machine to FaxFinder

A. Using a conventional fax machine, send a fax to the fax number established for the FaxFinder
Administrator.

B. Verify that the fax message sent reaches the email inbox of the administrator.

%= Inbox - Microsoft Outlook
File Edit Yiew Go Tools Actions Help

0] %]

Watch the Current Status: System portion of the FaxFinder Server Administration screen to see

=l - * 2 | Gyneply Reply to Al G Forward =H send and Receive Find %g0rganize

; )
Inbox 5]
Folder List Xl |Subject |Receiv -

- Mailbox - Joe Bleaus

Jaurnal

@ Outlook Taday - [Pers | !

0 Pat- Admin

5 Eileen Cydwais
t Tim Burr
) Lisa %. Hickle

posture serninar
firewood order
transportation consultation

when or if the FaxFinder sends the email. If the email was sent successfully, the “Pending” field will

be “0” (zero) and the “Email Status” field will indicate “No Errors.”

If the email does not appear within 5 minutes, see “Chapter 9: Troubleshooting,” specifically “What if |
don’t get the email to me of the test fax that | sent?”
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C. Verify also that you can open the fax in a PDF viewer program on your computer. The PDF viewer
could be any commercial viewer or any open source PDF viewer. You can also choose to have your
fax messages delivered as TIF files. The TIFF viewer program you use could be either the Multi-
Tech Tiff Viewer or a graphic file viewer included with or installed in your PC. (The Multi-Tech Tiff
viewer is included on the Product CD and installed with other client programs. During installation,
you can choose to associate all Tiff files with the Multi-Tech Tiff Viewer or with another program.) In
your email program, double-click on the file attached to the email message. The PDF or Tiff viewer
program will come up automatically displaying the fax file.

'3 Adobe Acrobat Professional

File Edit “iew Document Comments Tools Advanced ‘indow Help
T @ (5 = - B ) search | __| Create POF - :;’j Comment & Markup| @]
I e Select ey :‘;.\ - L IlDD% - & Mote Tool 5, Text Edits ~

0973003 TUE 18:07 FAX 720 985 3691 ROCKY MOUNTAIN CONSTRUCTION

Test Fax -- Verses, Target, Shapes

1 think that | shall never see a poem lovely as
a tree. Joyce Kilmer

O Captain! my Captain! our fearful tip is done,
The ship has weathered every rack, the prize
wa sought is won, Walt YWhitman

Listen, my children, and you shall hear

Of the midnight ride of Paul Revere k

On the 18th of April in Saventy-five;
Hardly a man is now alive,
Henry Wadsworlh Longfelow

N
%
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12. Adding Client-Users to the Phone Book

A. In the Phone Book screen just below the entries for the FaxFinder administrator, make entries for the
other persons in your office who will send and receive faxes through the FaxFinder. For each such
FaxFinder client/user, enter the name, user ID, and email address in the appropriate fields.

In Automated Routing Mode, enter, in the Ext column, the PBX extension assigned to each client

user.

In Manual Routing Mode, leave the Ext field blank; all incoming faxes will go to the ‘Attendant’ (the
user specified in the Phone Book’s “Pots Mode n” field) who will distribute them by email.

In Manual Routing Mode, even though received faxes are routed to client users by an attendant,
those client users must still be entered in the Phone Book in order to use the FaxFinder to send

faxes.

B. Click on Add to create a new row and enter each client user. Ensure that you click on the Update
button after each row before editing the next one. The message “Success: [name] was updated” will

appear above the Phone Book list.

Alternative (and quicker) methods for populating the Phone Book are:

e CVS importation using the Device Manager software

e Synchronization of the Phone Book with another FaxFinder using the Device Manager

software

e Restoration of an entire saved configuration file from the same model of FaxFinder

e Restoration of a user phone book from a different model of FaxFinder

Phone Book: Displaying Records 1 -6 of 6

Success: Pots Line 4 was updated

[ Name | UserlD | Email Address

Pat-Admin admin pat@acmed9.com
Pots Line 1 Artacctg@acme99.com
Pots Line 2 Sue-sales@acmed9.com
Pots Line 3 Dee-cust@acma9d9.com
Pots Line 4 Ray-rep@acmedd.com
Pat Murphy patm patm@acmed9.com 1234

Function
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Software Screens

Introduction

In this chapter, we present the screens of the FaxFinder server software. We describe each field in each
screen and some of the command buttons. (We do not describe command buttons that have functions
that would be readily understood by users of Windows software. Examples of such self-evident functions
include buttons like “OK,” “Cancel,” “Next,” etc.)

Home Screen

The FaxFinder Home screen offers access to all other FaxFinder software screens.

2 Home Page - Microsoft Internet Explorer

File Edit WView Favorites Tools Help Q-9 EE Addl'ess|:§| http:/f122, 168.l.gfcgi-binftest.cgi?displayHomePage=5ubnV| :{l

ot -0 @)

Home | Login | Fax Log | Current Status Logout
Administration Phone Book | Modem Config Passwords Shared Resources

Multi-Tech FaxFinder™ Fax Server
Model FF420 - Version 1.04

2205 Woodale Drive
Mounds View, MN 55112
United States

Jr

Q_::ﬂ- TEL: (763) 785-3500 or (800) 328-9717

FAX: (763) 785-9874
FaxFin r@ Tech Support: (800)972-2439
\Je Web Site: www.multitech.com
FTP Site: ftp.multitech.com
Tech Support: tsupport@multitech.com

® Registered United States Patent and Trademark Office

@_1 Done 0 Internet
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Login Screen

The FaxFinder Server Login screen is the primary security device for the Server software.

2} Login - Microsoft Internet Explorer

Fle Edit View Favorites Tools Help Q-9 -H & Address|@ http:/f192. 168.l.gl{cgi-bin,‘hest.cgi?displayLoginPage:SubrrV| .?"

-/ @)

Multi-Tech FaxFinder™ Fax Server
Model FF420 - 1.04

Username

Password

Login

@ Done D Internet

The FaxFinder has a default setting that allows use of “admin” as both the User Name and the Password
at initial startup. After you have begun configuring your FaxFinder fax server system, you should change
the password in the Password Administration screen described later in this chapter.
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Fax Log Screen

Parameters
Email Log Threshold

Save Changes |

03/12/2008 01:07:47 FM
031272008 01:01:25 PM
03M12/2008 01:01:23 FM
03M12/2008 12:55:14 PM
03M12/2008 12:49:54 FM
03M12/2008 12:49:51 PM
03M12/2008 12:46:51 FM
031272008 12:42:35 PM
03M12/2008 12:3215 FM
031272008 12:3212 PM

Home | Login | Fax Log | Current Status Logout
Administration Phone Book Modem Config | Passwords | Shared Resources

|10

Send Log Mow |

POTS Line1{RING)
POTS Line3(RING)
Jeramie Ray
POTS Line1(RING)
POTS Line1{RING)
Jeramie Ray
POTS Line1{RING)
POTS Line3(RING)
POTS Line3(RING)
Jeramie Ray

Entries  Log History Entries

Delete Log |

INTRNTHNL_R&D pass receive 1 Details |
POTS modem 1 pass receive 1 Dietailz |
POTS modem 3 pass send 1 Details |
INTRMNTHL_RE&D pass receive 1 Dietailz |
POTS modem 3 pass receive 1 Details |
POTS modem 1 pass send 1 Dietailz |
INTRNTHNL_R&D pass receive 1 Details |
INTRMNTHL_RE&D pass receive 1 Dietailz |
POTS modem 1 pass receive 1 Details |
POTS modem 2 pass send 1 Dietailz |

Sorting Function. You can sort the entries of this screen by doing a mouse-over on the name/identifier
of any column that has variable entries. After you click on the column name, the entries will be re-sorted
by that column’s parameter in ascending alphabetical or numerical order.

Fax Lo

g Screen Field Definitions

Log Parameters Values Description

Email Log numeric The total number of sent and received faxes required to

Threshold cause a log report to be sent to the FaxFinder
Administrator. Log reports are sent to the administrator by
email. If you do not want fax logs emailed to the
Administrator, set this threshold to 0.

Log History numeric The total number of fax transmissions (including faxes
sent and received) listed in a log report. The number of
fax transmissions described in the fax log can differ from
the number that triggers the sending of the log report.

Command Buttons -- Description

Save Changes If you change the values of the “Email Log Threshold” field
and/or the “Log History” field, you must click on this button
to make those changes take effect.

Send Log Now Clicking on this button will cause a fax log to be emailed
immediately to the FaxFinder administrator (or other
designated recipient).

Delete Log Clicking on this button will remove all fax transmission
entries from the Fax Log screen.

Time mm/dd/yyyy Time that fax was sent or received.

Name alphanumeric | Client party sending or receiving fax.

Remote ID phone number | Fax number of remote party in fax transmission.

Result pass/fail Indicates whether fax transmission passed or failed.

Send/Receive send, receive Indicates if FaxFinder client is the sender or receiver.

Pages numeric Indicates number of pages in fax transmission.

Details (button)

Click to access the “Fax Details” screen.
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Fax Details Screen

The Fax Details screen is a secondary screen accessible from the Fax Log screen. It presents detailed
technical information about a fax selected in the Fax Log screen.

=

Home Login Fax Log Current Status Logout

Administration Phone Book Modem Configuration Password Administraton

Mame: John Schlief
Fax Direction: (recetve)
Fax number: 2427

Trat Thne: 02/02/2004 01:45:32

Eesolution: Standard
Baud Fate: 14400
Scan Line Time: 0

Fax Details
Eemote ID: "B509380750"

Mumber of Pages: 1
Total Bytes: 18181

Off Hook Time: 02/02/2004 014547

TWdth: 1728
Data Compression: mh
Modem Port: 4

Status: pass

Elapsed time: 12 Seconds

Email Attactments: 1

Connect Tune: 02/02/2004 01:4%:5%
Height: Variable

Error Correction: on

Fax Details Screen Field Definitions

Field

Values

Description

Name

alphanumeric

Name of local client participating in fax
transmission (sending or receiving).

Fax Direction

send or receive

Indicates which side of fax transmission the client
is on (sending or receiving).

Fax Number nnnn Phone number at which client receives in fax
transmissions.

Init Time mm/dd/yyyy Time at which the FaxFinder modem was

hh:mm:ss initiated for this fax transmission (receive or

send).

Resolution standard, fine Coarseness or fineness of the fax image.
Standard = 92x204 dpi. Fine = 196x204 dpi.

Baud Rate 2400, 4800, 7200, | The data transmission speed in bits per second

9600, 12000,

14400, 16800,
19200, 21600,
24000, 26400,
28800, 31200,

at which the current fax transmission is
occurring.

33600 bps
Scan Line Time 0, 5, 10, 20, 40 The minimum duration of each line of the fax. For
milliseconds non-error-corrected faxes, this prevents data loss

on the receiving fax machine by adding buffer
time at the end of lines.
0 means no extra data

Remote ID

numeric (fax
number) or
alphanumeric

Typically, this is the fax number of remote party
involved in the fax transmission (this could be fax
sender or recipient). Remote ID could also
simply be an alphanumeric string.

Number of Pages

alphanumeric

Number of pages included in fax transmission.

Total Bytes

numeric

Number of bytes in fax transmission.
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Fax Details Screen Field Definitions

Field Values Description
Off-Hook Time mm/dd/yyyy The time at which the modem went off-hook for
hh:mm:ss the fax transmission.

Width

numeric (in pixels)

Width of fax. This is typically 1728 pixels.

Data Compression

mh, mr, mmr

Data Compression reduces the fax data stream
taking advantage of the fact that most documents
have commonly-used runs of black and white
horizontally and the fact that most documents
differ very little from one scanned line to the next.
MH is a one-dimensional compression along the
horizontal axis. MR is a combination of one-
dimensional compression and compression of
differences between lines (two-dimensional
compression). Error Correction is not required if
MH or MR compression is used. MMR is two-
dimensional compression only and requires error
correction.

MH = modified Huffman, MR = modified READ,
MMR = modified modified READ

Default = MH.

Modem Port 1-8 (FF820) Indicates the modem on which the fax
1-4 (FF420) transmission occurred.
1 -2 (FF220)
1 (FF120)
Status pass/fail Indicates whether the current fax has been
transmitted successfully or not.
Elapsed time (in seconds) Indicates the duration of the current fax

transmission.

Email Attachments numeric Indicates the number of email attachments into
which an incoming fax was divided.
Connect Time mm/dd/yyyy Indicates the time at which the connection for the
hh:mm:ss current fax began.
Height: Letter, Legal, Height of fax expressed in common page sizes
Variable (Letter = 8.5" x 11”; Legal = 8.5” x 14”)
Error Correction: on, off Indicates whether the function to detect and right

faulty data is on or off.

FaxFinder timeline with “Elapsed Time” marked.

init time

off-hook time ~ connect time hang-up time
| | |
elapsed time
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Current Status Screen

Current Status: System
Current Time

Pending Messages

Email To:

Subject:

Time Server Status

Home ' Login  Fax Log | Current Status Logout

Administration Phone Book Modem Config Passwords ' Shared Resources

02/06/2008 08:51 34 AR Up Time 23h13m
0 Email Status Mo Errors

did01 @ multitech.com

Fax Server: (152.168.52.238) is online - version 1.0303

Mo Errors

State Waiting For Ring Page

Vertical Resolution Baud Rate
Width Length
Connect Time Elapsed Time
Remote ID Phone Number
Name Version

Initialize Modem Make Busy

Current Status: POTS modem 1

o}

LT V.82 1.0 MT56343MI-v92 DatalFax Modem Version 1.32m

|

Done

€D Internet #100% -~

Current Status Screen Field Definitions

Field Name

Values

Description

System fields group

Current Time

weekday, mo, dd
hh:mm:ss yyyy

The present time of day.

Pending Msgs

numeric

Emails that have arrived in the FaxFinder Server
that have not yet been conveyed to clients.
These include faxes received from remote
senders and administrative emails of several
kinds: fax log messages, debug log messages,
send-fax error messages, mail server change
notification message (relating to the “SMTP
Server Address” field of Administration screen),
reboot message indicating that the FaxFinder is
online.

Email To:

a@b.c

Email recipient of latest fax message (either the
last message sent or, if a message is pending,
that pending message.

Subject:

alphanumeric

Subiject line of email version of pending/last fax
message.

Time Server Status

Initializing,
No Errors,
SNTP Error: type

The FaxFinder synchronizes its fax time stamps
to an Internet source, usually a government
standards site. It will attempt contact with the
standards web site 5 times in 20 seconds. If
contact fails, it will try 5 times again 5 minutes
later. If contact succeeds, the FaxFinder will
update its stamping time periodically per an
interval set in the Administration screen.
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Current Status Screen Field Definitions (cont’d)

Field Name

\ Values

Description

System fields group

Up Time

x days yy hours:
ZzZ minutes

Operation time since last reboot.

Email Status

No Errors,
Bad MailServer
Address,
Mail Server
Connect Failed,
SMTP Invalid

Client Timeout

Response, SMTP

Indicates whether the FaxFinder's email
transmissions, both faxes and administrative
messages, are proceeding with or without errors.

POTS Modem n fields group

State

Waiting for Ring,

Initializing Modem,

Waiting for Connect,
Negotiating, Receiving Page,
Postpage Processing,
Processing, Busied Out

Indicates the modem’s current operating
condition.

Vertical Resolution

standard, fine

Horizontal resolution is 204 bpi. Vertical
resolution can be either 98 bpi (standard) or 196
bpi (fine).

Width

numeric, in pixels

Width of received fax.

Connect Time mm/dd/yyyy, For the current fax, the date and time at which
hh:mm:ss the connection began.

Remote ID numeric (phone The fax number or other identifier for the off-
number) or premises fax machine (sender or receiver)
alphanumeric involved with this fax transmission.

Name alphanumeric Identifier or description for the off-premises fax
machine (sender or receiver) involved with this
fax transmission.

Version alphanumeric FaxFinder modem version in use.

Page numeric For the current fax, this indicates the page
number currently being received. “0” indicates
that no fax is currently being sent or received.

Baud Rate 2400, 4800, 7200, 9600, The data transmission speed in bits per second

12000, 14400, 16800, 19200, | at which the current fax transmission is
21600, 24000, 26400, 28800, | occurring.
31200, 33600 bps

Length letter, legal, or Length, in paper size, of the received fax.
variable

Elapsed Time numeric The duration of the current fax transmission in
seconds.

Phone Number numeric The fax number of the off-premises fax machine

(sender or receiver) involved with this fax
transmission.

Initialize Modem (button)

Initializes the modem, clearing a busied-out
state. This can only be done by a user with
administrative rights.

Make Busy (button)

Imposes a busied state on the modem. This can only
be done by a user with administrative rights.
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The “Initialize Modem” and “Make Busy” button commands can be legitimately invoked only by a user with
administrative rights. If a non-administrator clicks on either of these buttons, that party will be logged out
of the FaxFinder Server program and the following error message will appear.

BB . .u:T..-..nwﬁ
This erraor message
appears when a
non-administrator
fries foinvoke ome Login Fax Log
“Thitialize Modem® ar

"Make Busy' commands.

n Phone Book Mode

ot logged in; Access Denied.

Logout Option

When you click on Logout in the FaxFinder Home screen, you will be logged out of the FaxFinder Server
software. The Login screen will appear to allow access to re-enter the program.
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Administration Screen

Administration: IP Configuration

IP Address [192 168 52 252 Hostname |FFa20
Subnet Mask |255.255.255.0 Default Gateway [192.168.52.1
Mame Server |‘|92_153_‘|1_251 Secondary Name Server |

update |

Administration: SMTP Configuration

Active Email Server | Primary SMTP Server »|  FaxFinder Email Address |
SMTP Server Address Ima”_mu“itech_cgm SMTP Port |25
SMTP Server User ID |

SMTF Password || Retype SMTP Password |
Backup SMTP Server | Backup SMTP Port |25
Backup SMTP User ID |

Backup SMTP Password | Retype Backup Password |
Email Size Limit IQ_DDD K bytes

Email Admin on Failed Fax [
Send Fax Email Receipt r
Include Fax Details v

Fax Output Format IPDF vl
update I

Administration: Time Configuration

Time Server |n0ne j

Add Time Server

Request Interval Days |0 Hours |24 Minutesln_

Use Daylight Savings Time (DST) ™

Time Zone

(GMT-06:00) Central Standard Time (US & Canada) j

Date Format mr/ddfyyyy -|

Time Format 12 hour 'l

Time (24 hr) hh:mm:ss IW

Date mm/dd/yyyy IW
update |

Administration: Reboot Unit

reboot |
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Administration Screen Field Definitions

Field Name Values Description
IP Configuration Fields
IP Address n.n.n.n The IP address of the fax server.
for n = 0-255
Subnet Mask n.n.n.n This subnet mask is the subnet for the network to which
for n = 0-255 the fax server is connected. A subnet mask is used in
conjunction with the IP address to determine if a data
destination is on the same immediate network or not (in
the case of networks made of hubs and ethernet cards).
The default value, often used, is 255.255.255.0.
Name Server n.n.n.n The IP address of a local DNS server.
for n = 0-255

Host name

alphanumeric

Supplies a fully qualified domain name (fqdn) for the
FaxFinder Server when it accesses an email server to
send email. Some email servers require an fqdn on the
EHLO command at the beginning of the SMTP email
communication. The model name of the FaxFinder is
the default. Also see the SMTP Configuration section
on setting an email address for the FaxFInder.

Default Gateway Name n.n.n.n Address used to route data out of the immediate
for n = 0-255 network.
Secondary Name Server n.n.n.n The IP address of a backup DNS server, which is
for n = 0-255 typically at a separate location. A “Secondary Name
Server” may be considered optional, but, in any case,
do not leave any invalid value in this field.
Update (button) Click on this button to make changes to IP
Configuration fields take effect.
SMTP Configuration Fields

Active Email Server

Primary -or- Backup

SMTP Server

The active server will be automatically switched to the
backup email server if an error occurs when an attempt
is made to send an email. The active server will toggle
between primary and backup servers depending on
errors during email transmissions.

FaxFinder Email Address

n.n.n.n
for n = 0-255

This field is used to set the ‘From’ email address on
emails sent by the FaxFinder. If the field is left blank,
the email address of the administrator is used. This field
can also be set to a no_reply@yoursite.com email
address to prevent recipients of an email from replying
directly to the administrator. This field along with the
hostname field in IP Configuration can be used to
identify emails as coming from the FaxFinder, instead of
the Administrator email account. See the IP
Configuration Hostname section for setting the
hostname along with this field for sending email from
the FaxFinder.

SMTP Server Address

n.n.n.n
for n = 0-255

Domain name or IP address for mail server (SMTP
must be supported on mail server).

SMTP Port

0 — 65535 (default:

25)

The IP port on which the SMTP server is listening.
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Administration Screen Field Definitions (continued)

Field Name

Values

Description

SMTP Configuration Fields

SMTP Server User ID

alphanumeric

Identifier used by FaxFinder when interfacing with mail
server. FaxFinder uses mail server to send call reports
to administrator. Some email servers require
authentication when accessed for this purpose. To
satisfy this authentication requirement (where needed), a
User ID must be specified for the FaxFinder unit. Leave
this field blank if authentication is not needed.

SMTP Password

alphanumeric

Password used by FaxFinder unit when accessing mail
server. Leave this field blank if authentication is not
needed.

Retype SMTP Password

alphanumeric

Reiteration of above password.

Backup SMTP Server

n.n.n.n

The Backup SMTP Server can be set up to send
received faxes to users, if the primary email server is
interrupted. The Active Email Server drop down shows
the email server which will be used to send email. If an
email attempt fails, the FaxFinder re-queues the
message and automatically switches to the server that is
not currently active. This provides a way to ensure
received faxes are sent when the primary email service
is interrupted.

Backup User ID

alphanumeric

Log in ID for the backup server.

Backup SMTP Port

0 — 65535 (default: 24)

IP port on which the backup SMTP server is listening.

Backup SMTP Password

alphanumeric

Password for access to the backup server.

Retype Backup Password

alphanumeric

Reiteration of above password.

Email Size Limit 100 - 192000 This is the maximum size limit that the FaxFinder will
in kilobytes accept for incoming fax messages.Set this to match any

limits that your email server may have on attachments.

Email Admin on Failed Y/N Sends an email to Admin address for each failed fax.

Fax

Send Fax Email Receipt Y/N When selected, email confirmation notice is sent
attesting that the fax message sent by the FaxFinder
client user has been transmitted with no errors to the
remote fax machine.

Include Fax Details Y/N Determines whether, for received faxes, the technical

characteristics of that particular fax are included in the
email message. (These details are those listed in the Fax
Details screen that is accessible as a secondary screen
from the Fax Log screen).

Fax Output Format

PDF (default)
or TIF

Determines whether the fax message becomes a PDF
attachment or TIF attachment. TIF attachments can be
forwarded or added to a list of multiple documents to be
faxed whereas PDF attachments cannot.

Update (button)

Click on this button to have changes to SMTP Configuration take effect.
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Administration Screen Field Definitions (continued)

Field Name

Values

Description

Time Configuration Fields

Time Server

URL

A real time clock has been enabled on the FaxFinder
Server which can eliminate the need to use an external
time server to get the Time of Day. To set the real time
clock: Set the current time in 24-hour format in the Time
(24 hr) hh:mm:ss field. Set the current date in the Date
mm/dd/yy field. Select none for the Time Server. Click
update and the real time clock will be set using this
information.

The time of day is preserved across power cycles of the
Server.

If you use an external time server, the real time clock
will be set in response to time retrieved from the
external time server.

Add Time Server

URL

Used to add a user-supplied time server.

Request Interval

This value (to be set by user) indicates how often the
FaxFinder will update its clock from the Time Server.

Use Daylight Savings Time

(DST)

Y/N

Adjust clock setting to coincide with Daylight Savings.

Time Zone

alphanumeric

Indicates the time zone in which the FaxFinder server is
located.

Date Format

mm/dd/yyyy
_Or_
dd/mm/yyyy
_Or-
yyyy/mm/dd

The date can be set to one of three orders, where mm
is the month, dd is the day of the month, and yyyy is
the year.

12-hour or 24-hour

Indicates whether time is presented in a 12-hour

Time Format scheme with an am/pm designation or in a 24-hour
scheme.
Time (24hr) hh:mm:ss Display current time in 24-hour format. This can be

used to set the time for the real time clock.

Update (button)

Click on this button to make changes to Time Configuration settings take effect.

Reset Unit fields

Reset button

Click on this button to re-boot the server.
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Phone Book Screen

The Phone Book screen maps the PBX extension phone numbers of clients to their respective email
inbox addresses at which they will receive incoming faxes as viewable drawing files.

Phone Book: Displaying Records 1-8 of 8

| Mame |  UseriD |  EmailAddress | Ext#

|Administrator ||admin ||administrator@multitech.com|
|F-‘OTS'I | |pots'|@mu|titech.com |
|F-‘OTS2 | |pot92@multitech.com |
|F-‘OTS 3 | |pots3@mu|titech.com |
|F-‘OTS4 | |pots4@mu|titech.com |
|J0hn Doe ||jdoe ||jdoe@multitech.com | |‘|234 | [ Update ][ Delete ]
|Jane Doe ||janedoe ||janedoe@multitech.com | |432‘| | [ Update ][ Delete ]
|0utbound fax ||fax ||administrator@multitech.com| | | [ Update ][ Delete ]
| |

Sorting Function. You can sort the entries of this screen by clicking on the column name; the entries will
be re-sorted by that column’s parameter in ascending alphabetical or numerical order.

Phone Book Screen Field Definitions

Field Name Values Description
Name alphanumeric For each client entry, this column shows the client’'s name.
User ID alphanumeric For each client entry, this column lists an additional one-word identifier

for each client that is typically shorter than the client's name. Often this
consists of initials, first name only, first initial plus last name, etc. The
“User ID” field of the FaxFinder Server Phone Book corresponds to the
“Username” field of the FaxFinder Fax Client Software (see “Add
FaxFinder Address” screen).

Email Address

alphanumeric in
email name format

For each client entry, this column shows the client’s email address.

Ext #

numeric

For each client entry, this column shows the client's PBX extension
phone number. This is the directory number for incoming faxes only.
You can use this field to direct faxes to multiple client-users even though
the fax itself was originally directed to only one client-user.

By entering <extensionA> , <extensionF> in this field, the client-user of
extensionA will also receive all faxes sent to extensionF.

By entering <extensionA>-<extensionC> in this field, the client-users of
extensions A, B, and C will all receive faxes sent to any of them.

By entering <extensionA>, * in this field, the client-user of extensionA
will receive all faxes sent to all extensions in the Phone Book.

Also, you can assign the same extension number to two client-users.
Both will receive faxes sent to that extension number.

Function

Buttons for
Update, Delete,
and Add functions

For each client entry, this column presents functions that can be invoked
upon the entry.

Delete button

Use to remove a client user from the Phone Book.

Admin row

The party whose email address is entered here has extensive special
rights to configure the FaxFinder client and server software.

The faxes in email form received by FaxFinder client users will be shown
as coming from the party having the name and email address listed in
the Admin row. The FaxFinder administrator also receives fax logs
every n faxes (where n can be set as needed).

The first row is always for the “Administrator” function. No matter what
values are used for the Name, User ID and Email Address fields of this
row, it still applies to the person doing the Administrator function for the
FaxFinder system.
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Phone Book Screen Field Definitions (cont’d)

Field Name

Values

Description

Pots Line n rows

Each row in a group of rows immediately following the
Administrator row corresponds to one of the FaxFinder’s
modems. There is one such row for the FF120. There
are two such rows for the FF220, four for the FF420,
and eight for the FF820. These rows function differently
in Manual Routing Mode than in Automated Routing
Mode.

Automated Routing Mode (where the Routing field of
the Modem Configuration screen is set to “DTMF Digits”
or set to a PBX-specific mode code). The POTS Line n
‘attendant’ will receive all emails that are undeliverable
to any end-user on the FaxFinder system. In such
cases, it is probably adviseable to have the same
attendant for all n of the POTS modems.

Manual Routing Mode. Each row allows faxes to one
of the modems to be directed to an assigned email
address. The owner of that email address can then act
as an attendant for the faxes received through that
modem. This arrangement allows each of the
FaxFinder’s individual modems to serve a separate
department of a company (or any convenient grouping
of client users) through the assigned attendant.

These rows can be renamed and need not always
literally have Name field values of “POTS Line1,” “POTS
Line2,” etc. Still, no matter what values are used for the
Name and Email Address fields of these rows, they still
serve the purpose of receiving faxes to unassigned
numbers (for Automated Routing Mode) or they facilitate
the ‘fax attendant’ function (for Manual Routing Mode).
That is, you cannot enter the name and email address of
ordinary fax users in these rows. These rows always
serve a special purpose.

User Update button

You must click this button after changing values on
Phone Book entries in order to update the Phone Book.
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Modem Configuration Screen

Modem Configuration

Modem POTS Modem 1 ¥
Country Code UnitedStates
Answer On 2 ring(s) Max DTMF Digits 4
Routing Pots Line v FaxID 5551234P0OTS1
Routing Definition Key Description
Max Baud Rate 9600 |v Error Correction Coff ®on
Tone Dial Coff ®on Smart Dial Coff ®on
Dial prefix Fax Direction @hboth Oinbound O outbound
Fax Debugging Coff ®on
Init String
Modem Configuration Screen Field Definitions
Field Name Values Description
Modem POTS Modem #, This field allows you to select one or all modems to change
All configuration.
Country Code country names Sets modem telephony parameters as required for the listed
country.
Answer On number of rings This setting determines the number of rings after which an
incoming fax call to the POTS modem will be answered.
Default = 2.
Routing Pots Line, The value chosen for this field determines whether the
DTMF Digits, FaxFinder is in Manual Routing Mode (the “Pots Line” option)

Alcatel Mode Code,
Siemens HiCom Mode Code,
Avaya Mode Code,
NEC Aspire Modem Code,
Samsung Modem Code,
User Defined

or Automated Routing Mode. If the FaxFinder is in Automated
Routing Mode, this field also determines whether it is in
generic Automated Routing Mode (the “DTMF Digits” option)
or if a specific mode-code is used (mode codes are available
for certain specific PBX models).

If the FaxFinder is working in conjunction with any other PBX
that supports convergent routing (that is, if the PBX allows
calls to multiple extensions to be directed to a single Station
Port), then select “DTMF Digits” for this field.

When the value of the Routing field is anything other than
“Pots Line,” then the FaxFinder is said to be in “Automated
Routing Mode.”

If the FaxFinder is either connected directly to a POTS phone
line or is working in conjunction with a PBX that does not
support convergent routing, then select “Pots Line” for this
field. When the value of the Routing field is “Pots Line,” the
FaxFinder is said to be in “Manual Routing Mode.”

The model-specific mode codes are as follows:

The "Avaya Mode Code" setting applies to Avaya PBXs in
which a centralized voice-mail system (like Merlin Messaging
or Intuity Audix) has been installed. FaxFinder supports such
Avaya PBXs as Magix, Definity, S8500, and other models.
The "Siemens HiCom Mode Code" setting applies to the
model 300H and other Siemens PBXs in which a centralized
voice-mail system has been installed.

The "Alcatel Mode Code" setting applies to the Alcatel
model Omni-PCX4400 PBX equipped with an inband DTMF
protocol for connecting to voice-mail.

Additional mode codes are available as listed.

User Defined mode codes (Custom) are defined in the Key
URL that displays the definitions of the special character
sequence that can be used to create a custom mode code
definition. The Key URL is displayed after the Routing
Definition field when Routing is set to User Defined.

Multi-Tech Systems, Inc.

FaxFinder Admin User Guide 56



Chapter 3: FaxFinder Server Software Screens

Modem Configuration Screen Field Definitions (cont’d)

Field Name Values Description
Routing Definition Key link, Many PBXs send a series of DTMF Tones to the Server
Description link when a call is being established. The Routing Definition
Hi(‘ji”g'ey field defines where the Extentsion number is in the series

Hide Description

of tones. The Extension number is used by the FaxFinder
Server to route the received fax to the appropriate email
address.

Routing Definition allows a User Defined setting for PBXs
using DTMF routing that is not currently in the Routing
field.

The Key URL will display the definition of the special
character sequence that can be used to create a custom
mode code definition. The definition is used by the
FaxFinder Server to extract the extension number from
the DTFM tones sent to the PBX.

Hide Key
stn - number of Call Type chars

scn - number of Calling Number chars

$xn - number of Extension digits

gin - number of Internal Code chars

Fields can be seperated by a delimiter

char(i.e. #)

? look for Max DTMF Digits

The Description URL will display how the FaxServer will
interpret the custom definition.
Routing Definition [#su#sc5#sxa#3i2
[Hide Description

Delimiteris '#

W/ ait for 4 calling type chars then

W ait for 5 calling number chars then
\Vait for 4 extension number chars then
\Wait for 2 internal code chars

In an example of the Routing set for Avaya Mode Code,
the Description in the Routing Definition is displayed as
follows:

Routing Avaya Mode Code v
Routing Definition 2512854 #$x? Key Description

Hide Description

Delimiter is '#'

Wait for 2 calling type chars then
Wait for 4 calling number chars then
Wait for 4 extension number chars

In the Description above, the # is used as a delimiter
between sections of the custom routing definition. There
are two calling type characters, followed by 4 calling
number characters, followed by 4 DTMF extension digits.
The ? tells the Server to use the definition of Max DTMF
Digits for the number of extension digits. All fields are
separated by a # tone field separator.

Max Baud Rate

2400 - 33,600 bps

The value in this field determines the maximum baud rate
used for fax calls on the POTS modem. Set at less than
33,600 bps only if there are problems with the phone line.

Tone Dial

on, off

Set this field to “on” if your POTS line supports tone
(DTMF) dialing. Set this field to “off” if the POTS line
supports rotary dialing only. Default = on.
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“Modem Configuration: POTS Modem” Screen Field Definitions (cont’d)

Field Name

Values

Description

Dial Prefix

Numeric string,
5 characters, max.
Use of a comma is

optional. The comma
denotes a brief delay to
establish dial tone for an

outside line.

When the FaxFinder is used on a phone line in a
PBX or key system, this is the digit that must be
dialed to access an outside line (that is, a line on
the PSTN rather than extensions of the PBX or
key telephone system). The digit “9” is most
frequently used.

If “9” is specified in this field, clients will not need
to include the “9” in the individual entries in their
address books or when ‘Adding Recipients’ in the
FaxFinder Send Fax screen.

The FaxFinder administrator must inform clients
as to whether they must include or omit the “9”
when entering fax numbers.

Fax Debugging

on, off

This field allows you to turn on or off a fax
debugging feature. When Fax Debugging is on,
the FaxFinder produces detailed technical
reports on failed faxes. Generally, this feature is
for use by the user in conjunction with MultiTech
tech support personnel. This feature helps to
identify and clarify unusual or difficult problems
that may occur.

Init String

in AT command format

In this field, the administrator can enter AT
commands that the FaxFinder modem will
implement each time the modem is initialized
(between each fax call).

Update (button)

Click on this button to implement configuration
changes on the FaxFinder modem. That is, after
changing any fields in the Modem
Configuration screen, you must click the
Update button for those changes to be activated.

Update All Modems
(button)

This button updates changes to all modems of
the FaxFinder.

Max DTMF Digits

Indicates the maximum number of dual-tone
multiple frequency phone-dialing digits that can
be received by the FaxFinder in this system.
Default = 4.

Fax ID

alphanumeric;
20 characters, max.

The value in this field will be printed at the top of
each page of the transmitted fax. The value in
this field is usually the phone number of the line
to which the POTS modem is attached.
However, any alphanumeric string up to 20
characters is allowed. Sometimes company
names or abbreviations are included in this
string. Some governments may require that the
originating phone number be printed on each fax
page.

This field can be linked to the client software.
The client-user can choose the value of this field
for his/her Fax ID by going to File | Options |
Identification | Fax Header Local ID and
selecting the value “Default (modem Fax ID).”
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“Modem Configuration: POTS Modem” Screen Field Definitions (cont’d)

Field Name Values Description
Error Correction on, off By setting Error Correction to "on," you are
requesting that faxes be sent in an error-free
condition, which can be achieved only if the
remote fax machine with which you are
communicating also supports Error Correction
and has this feature enabled. The Error
Correction feature slows down fax transmissions.
If you are operating at speeds below 16,800 bps,
you can set Error Correction "off" to achieve
faster transmissions of faxes, although the
quality of the fax transmissions may be
compromised. However, if you have set the fax
baud rate to 16,800 bps or higher, then error
correction is automatically enabled.
Default = on.
Smart Dial on, off If set to “on,” the POTS modem will detect dial
tones and busy signals. If ‘no dial tone’
messages appear consistently, the Smart Dial
feature may be having difficulty detecting PBX
dial tone. In such cases, set Smart Dial to “off.”

Default = on.
Fax Direction both, inbound, In this field, you can set the FaxFinder to allow
outbound, only incoming faxes, only outgoing faxes, or to
allow both.

Modem Configuration Table

Modem Configuration Table

| __Modem __[Country CodelAnswer On|Max I Digits| Routing|Routing Definition| __Fax ID__JMax Baud Rate 2

POTS Modem 1 UnitedStates 2 Pots Llne 5551234P0OT31 9600

POTS Modem 2 UnitedStates 2 41 Pots Line 55562345P0OTS2 9600 on on on

POTS Modem 3 UnitedStates 2 4 Pats Line 5553456P0OTS3 9600 on on an v
< >

The Modem Configuration Table will display the settings for each modem as they were set. This is an
area that will let you know how each modem is set at a glance.

Columns displayed (in order, from left to right):

Modem

Country Code
Answer On

Max DTMF Digits
Routing

Routing Definition
Fax ID

Max Baud Rate
Error Correction
Tone Dial

Smart Dial

Dial Prefix

Fax Direction
Fax Debugging
Init String
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Password Administration Screen

Use the Password Administration screen to assign password to client users in the FaxFinder system.
In this screen, you specify each client’'s name, user ID, and password. You must click “Update” to make
changes for any client permanent. The User ID, Password, and Confirm Password fields are case-
sensitive. After making changes to a single line, make sure to click the update button as further changes
will be discarded.

Home | Login | Fax Log | Current Status  Logout
Administration  Phone Book Modem Config | Passwords | Shared Resources

Password Administration: Displaying Records 1 -8 of 8

Administrator admin |||"| | |||"| |
Jane Doe janedoe |||"|" | |||"|" |
John Doe jdoe |||" | ||"| |

outhound fax fax |"| | |||| |

Sorting Function. You can sort the entries of this screen by doing a mouse-over on the name/identifier
of any column that has variable entries. After you click on the column name, the entries will be re-sorted
by that column’s parameter in ascending alphabetical or numerical order.

“Password Administration” Screen Field Definitions

Column Name Values Description
Name alphanumeric Name of client user. This entry must match the
“Name” entry in the Phone Book.
User ID alphanumeric Identifier for client user. This entry must match
the “User ID” entry in the Phone Book.
Password alphanumeric Security code for user. This allows the user to

send faxes using this server. It gives the user
access to the FaxFinder Server software but
without administrative rights. Passwords must be
at least 1 character in length, can be as long as 40
characters, and are case-sensitive.

Confirm Password alphanumeric After a password is entered in the Password
column, an exactly matching entry must be made
here to validate that password.

Update Update (button) | When you add or change a client password, you
must click on this button to make the change
permanent.
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Shared Resources Screen

Inbound Fax Backup gives you the ability to add a Share location to copy received faxes. This feature
allows all incoming faxes to be copied to a share location before they are emailed.

Inbound Fax Backup

Domain |

Share Location |

Username | |
|
|

Password
Confirm Password

=0

The Domain field is set to the domain of the user, if the user ID and password are a domain user account.

Select Shared Resources from the Main Menu, to show the Inbound Fax Backup screen.
Put the location of the Share Server in the Share Location edit field.

Username, Password and Confirm Password are used if a user id and password are required to copy files
to the share folder.

Click Update to save the share information — an attempt to write a test file to the share directory is made
to ensure the FaxFinder has write privileges to the share drive. A message will indicate success (Inbound
Fax Backup updated successfully) or failure (Share Access Error).
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Software Configuration

Establishing Client User's ID in System

When the FaxFinder Fax Client Software starts, you will be prompted to enter your own client user
information in the Options | Identification screen. You will not be able to access or use the FaxFinder
client until this step has been done.

[ ] Options !Elm

Identification |Fa>< Retry | Dt Titme I Server Priorty I Advanced | Loging I

Flease fill in the Options:Identification tab for the current user. Cotnpany: I Foster Peterson Bril, LLF
Phane Mumber: -555.
| 604-555-2121
Faix Mumber: | 604-555-5324
Fax Headder Local D [y

Ok | Cancell

The default value for the Options | Identification “Fax Header Local ID” field is the value taken from the
“Fax ID” field (from the FaxFinder Server Modem Configuration screen) for the modem used in the fax
transmission.

Icons for the FaxFinder software applications will appear in the Windows Start menu. After installation,
the Client Software starts up whenever the computer is booted. A FaxFinder icon appears in the tray area
at the lower-right corner of the screen. The FaxFinder Fax Client Software screen can be opened from
either the Start menu icon or the tray icon. If the Client Software is shut down, it can be re-opened from
the Start menu or by double-clicking on a file named FF110.EXE (or something very similar), which,
following a typical, default installation, the Client is located at C:\Program Files\Multi-Tech
Systems\FaxFinder Client Software\FFxxxClient.exe (the x’s represent the version number).

S M55 PM

a:-cFinu:Ier Client Software

S0

show FaxFinder Client Saofbware
et

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 62



Chapter 4: FaxFinder Client Software Configuration

Associating Client with Specific FaxFinder Unit(s)

Sometimes more than one FaxFinder unit is connected to an Ethernet network. In some cases, certain
client users might be assigned to some FaxFinder units and not assigned to others. After the FaxFinder
client software is installed, you must associate it with one or more FaxFinder units. This procedure shows
you how to make this association so that faxes may be sent from a particular FaxFinder unit to the email
inbox of your PC. To do this procedure, you will need to know the IP address of the FaxFinder unit. Be
aware that an individual FaxFinder client user can be associated with more than one FaxFinder unit. This
could easily be the case in an office that is large and/or an office that has a great deal of fax traffic.

1. At the main screen of the FaxFinder Fax Client Software, click on Edit and select “Add Fax Server.”

‘# FanFinder Fax Client Software -0 x|

Filz | Edit Address Book Help

De &dd Contact !! Ports I Faee Log I Address Book I

Edit Cover Page Template I Status I Recipient I
Print Capture idle
192.168.4.81 {FF110) Independent idle
192,168,496 unknown logged in

2. Atthe Add Device Address screen, in the “Select Server” field, highlight “FaxFinder.”
In the “Enter Address” field, enter the IP address or domain name of the FaxFinder unit that the client
will use.

A client can be associated with more than one FaxFinder unit, but the associations must be
established one at a time.

Add Device Address |

Select Server

FaxFincer

[~ Server Behind Fireswvall

Erter Address I

Thiz can either be an [P Address (eg. 192168 2101 0r a
domain name that is assigned to the fax server (eg.
FaxFinder! multitech pry)

|zername:; I

Pazaword: I

Thiz is the user IDVpazsword combinstion assigned to wou by
vour administrator to allowe you to =end faxes using this fax
SEFVEF.

(034 | Cancel I

3. Enter, in the appropriate fields, the Username and Password that the client will use when accessing
this FaxFinder unit. If the client is to be associated with multiple FaxFinder units, a different
Username and Password could be established for each. However, in most cases, it is advisable (for
the sake of simplicity and convenience) to use the same Username and Password for all FaxFinder
units.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 63



Chapter 4: FaxFinder Client Software Configuration

NOTE: The Username entered here must match the entry used in the “User ID” field of the Phone
Book screen in the FaxFinder Server Software. The password entered here must match
the password entered for this client in the Password Administration screen in the
FaxFinder Server software.

Click OK.

4. A new FaxFinder entry should appear on the “Device Status” tab of the FaxFinder Fax Client

Software screen.
‘% FaxFinder Fax Client Software

File Edit Address Book Help

Device Status |F‘ending Faxes | Fax Parts I Faux Log | Address Book I

Device | Skatus
Prink Capture idle
Fax Finder1 at 192.168.4.89 idle
Fax Finder2 at 192,168, 4.96 idle

The status of the newly registered FaxFinder unit should momentarily go from “Logging in” to “Idle.”
If it goes to Login Failure, then one of two things is wrong:

a. The IP address or domain name is wrong. If that is the case, delete that entry (by right-clicking
DELETE), and enter a new one; otherwise,

b. The Username/Password combination may be wrong. Verify that the client Username/Password
combination (accessible by right-clicking and selecting Properties on the FaxFinder listed in the
Device Status tab of the client software) matches the User ID/Password combination assigned to
the client-user by the FaxFinder Administrator.
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Disassociating the Client from a Specific FaxFinder
Unit

In this procedure, you will un-do the procedure “Associating Client with a Specific FaxFinder Unit.” This
situation might occur when changes are being made in the network faxing system. In any event, this
procedure severs the tie between your PC and a specific FaxFinder unit so that you will no longer be
connected to it for sending fax messages. (Faxes can be received in email form from the FaxFinder
server, despite disassociating from the FaxFinder server, as long as the receiving party is entered in the
FaxFinder Phone Book.) In cases where the client is currently associated with more than one FaxFinder
unit, you will need to know the IP address of the specific FaxFinder unit from which you want to
disconnect.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect (you can identify the FaxFinder unit by its IP
address or domain name). Right-click on it and select delete.

‘® FaxFinder Fax Client Software

File Edit Address Book Help

Device Status |F‘ending Faxes | Fax Ports I Fax Log | A

Device | Skakus
Print Capture idle

192,168,4,81 (FF110) Indeper
192,165,496 unknown .
disable

abart

abark and pause

properties

2. Your FaxFinder Client Software will no longer be able to send faxes through this particular
FaxFinder unit.
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Disabling and Re-Enabling a Client's FaxFinder Service

Disabling a FaxFinder’s service to a specific client is simply a temporary version of disassociating the
client from that FaxFinder. When a client has disabled the FaxFinder’s service to that client, the
client/user cannot send faxes through the FaxFinder. (Faxes can be received in email form from the
FaxFinder server, despite this disabling, as long as the receiving party is entered in the FaxFinder
Phone Book.) The client can easily re-establish FaxFinder service by toggling the Disable command
(now shown with a “ ” beside it), thus enabling service once again.

1. Open the FaxFinder Client Software program and go to the Device Status tab. Select the
FaxFinder unit from which you want to disconnect temporarily (you can identify the FaxFinder unit by
its IP address or domain name). Right-click on it and select disable.

‘% FaxFinder Fax Client Software

File Edit Addresz Book Help

Device Statuz |F‘ending Faxes | Fa

Device
Prink Capture
192,165.4.581 (FF110) Independer|

delete

abark
abork and pause

propetties

2. When disabled, a check mark will appear beside the disable command.

3. To re-enable the FaxFinder unit for your use, that is to avail your PC of its service once again,
open the FaxFinder Client Software program and go to the Device Status tab. Select the FaxFinder
unit to which you want to re-connect. Right-click on it and select disable. You will now be re-
connected to service by this FaxFinder unit.

Sending Test Fax

To verify that the software installation has succeeded, you should use the FaxFinder client software to
send a fax to a regular fax machine (preferably a local fax machine). To do so, follow the instructions for
the “Sending a Fax” procedure in Chapter 5.
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FaxFinder Fax Client Software Menu Command

Definitions

‘® FaxFinder Fax Client Software

Edit Addrezs Book Help

Send Fax...

B & e vz Ing Fa:-:esl Fax Ports I Fax Log | Adddr]
Options... Statusg
_ idle

E it 5. 3.30 idle

FaxFinder Fax Client Software Menu Command Definitions

Command Name Values

Description

File menu commands

Send Fax -

Brings up the FaxFinder Send Fax screen, the
first step in transmitting a fax message via the
FaxFinder system.

Pause Scheduler --

When you invoke the Pause Scheduler
command, any faxes currently pending will not
be sent and any fax transmissions attempted
while this command is in force will not be sent.
When the scheduler has been paused, you must
select Pause Scheduler to rescind the
command. That is to say, this command toggles
on and off when selected repeatedly.

If the computer is rebooted, the FaxFinder Fax
Client Software will cancel the Pause Scheduler
command at startup. Any faxes that had been
paused and left unsent when the computer was
turned off will be sent immediately when the
computer is turned on again.
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The FaxFinder Send Fax Screen

®® FaxFinder Send Fax

— Recipients — Documents
Matmne Fax Number Document
Jim Olzon 970-555-2918 calico-lot-taxes tif

murkie-pondd1 ¢ tif
niat-re-brick-shingle-02-10-07 tif

—Schedule
+ | = | Address Book.. | ISend:Immedia‘fel\; Schedule |
— Cover Page
[ Use Cover Page Cover Page Style: | BoldComplete ;I Wigw/Edt |
Subject: I construction reviews

Cover Page Motes:

Please reviewvy these documents. There will be many more.

Send Fax | PrevieWFaxl Cancel |

The FaxFinder Send Fax screen appears (a) when you ‘print to FaxFinder’ from any application program,
or (b) when you select the Send Fax command from the File menu of the FaxFinder Fax Client Software

screen.

FaxFinder Send Fax Screen Definitions

Command/Field Name Values Description

Recipients pane
Name (column) alphanumeric Party to whom the fax will be sent. You cannot
type in this window. When a recipient is
specified either from the Address Book or from
the Enter a Fax Recipient window, that
recipient’s name will appear in this field.
Fax Number (column) numeric Fax number to which the fax will be sent. You
cannot type in this window. When a fax number
is specified either from the Address Book or
from the Enter a Fax Recipient window, that fax
number will appear in this field.
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FaxFinder Send Fax Screen Definitions (cont’d)

Values

Command/Field Name

Description

Recipients pane

+ (button)

Enter a Fax Recipient

3

Name: |Jclhr| Doe

Fax Number: | 763-555-9510)

OK Cancel

FaxFinder - Add Recipient

X)

Would you like to add thiz recipient to the addrezs book?

Yes ‘ No |

[¥ Remember this rezsponse

Brings up the Enter a Fax Recipient window. At
this window, you enter the name and fax number of
the party to whom the fax will be sent. After you
click OK in this window, the FaxFinder-Add
Recipient window will appear and prompt you as to
whether or not you want to add this recipient to the
Address Book. If you check the Remember this
response box, the response you select will be
remembered. In other words, if you check
Remember this response, and click the No button,
recipients added using the + button on the Send Fax
Form will never be automatically added to the
Address book. If you check Remember this
response, and click the Yes button, recipients
added using the + button on the Send Fax Form will
always be automatically added to the Address book.

= (button) -

Removes a selected entry from the Recipients list.

You will be prompted (by the FaxFinder — Delete?
screen) to confirm removal of the recipient from the
list of recipients.

Address Book (button) -

Brings up the Address Book screen from which a
fax recipient can be chosen.

Documents pane

entries are
alphanumeric
with file-type

extensions

Document (column)

File name of document to be transmitted as a fax.

entries are
numeric

Pages (column)

Length (number of pages) of the fax to be
transmitted.

+ (button) --

Click this button to add another document to the fax
transmission. Only TIFF files can be added with this.

- (button) --

Click this button to remove a document from the list
of items to be faxed. You will be prompted (by the
FaxFinder — Delete? screen) to confirm removal of
the item from the fax queue.

A (button) --

Clicking this button moves a selected document
upward in the queue. For example, if the file
Jjonesbill.tif is third in the Document list, clicking will
cause it to be the second item faxed.

V (button) --

Clicking this button moves a selected document
downward in the queue. For example, if the file
Jonesbill.tif is fourth in the Document list, clicking
will cause it to be the fifth item faxed.

Schedule pane

Send field “‘immediately
_or_
at designated

later time

This field specifies when a fax will be sent. By
default, the fax will be sent immediately. If you click
the Schedule button and re-schedule the
transmission, the time and date of the forthcoming
transmission will be listed.

Schedule (button) -

Click here to schedule a fax for transmission at a
later time. This button brings up the Fax
Scheduling screen. See the procedure
“Scheduling Fax Transmissions” in Chapter 6.
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FaxFinder Send Fax Screen Definitions (cont’d)

Command/Field Name Values Description
Cover Page pane
Use Cover Page Y/N Check this checkbox to include a cover page with
your fax.
Cover Page Style BoldComplete, If you have checked Use Cover Page, you can
BoldComplete2, | select a cover page style for your fax from this
FaxComplete, drop-down menu. Six standard cover page

LongComment, styles are standard. You can revise any one of

PlainComplete, these or create a new cover page style using the
PlainShort Template Editor program.

View/Edit (button) -- Brings up the cover page Template Editor

program where the chosen cover page template

can be seen and/or altered.

Subject alphanumeric Here you can type a brief description of the

contents of the fax. The placement of this

“Subject” description will depend on the cover

page style that you use.

Cover Page Notes alphanumeric Here you can type a lengthy comment about the
fax or related topics.

Send Fax (button) -- Click here to invoke the sending of the fax.

Preview Fax (button) -- Click here to see a preview of the fax, including
the cover page. This preview will appear in the
TIFF viewer.

Cancel (button) -- Click here to cancel the sending of the fax.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 70



Chapter 4: FaxFinder Client Software Configuration

FaxFinder Fax Client Software Menu Command Definitions

Option tab

Description

EBX

Identification ] Fax Retryl Dat?JTime] Server Prinr'rty] Advanced ] Logging 1

M Options

Hame:

|
Company: |
|

Phone Number:

Fax Number: |

Fax Header Local ID: |Defaun(mudemFax D} j

oK |

| ldentification lFax Retry] Date.’Time] Server Priority Advanced] Lugging]

Name:

Cancel |

|
Company: |
Phone Number: |

Fax Number: |

Fax Header Local ID: |Defau|t(mudem Fax D) ﬂ

Identification -Fax Retry lDﬂte.n'Time] Server Priority ]I

Mumber Of Retries: |2

Retry Wait Interval: IE_ rriin I':'_ secs
Ig_ hr IT miin

Fax Expire Time:

Identification tab. The Fax Header Local ID can be used
to set the ID of the Sending Modem when Sending a Fax
using the FaxFinder Client. The Modem ID string is
displayed in the header information of a sent fax. For many
Fax machines, it is the phone number of the sending fax
machine. The default is the Modem Fax ID which is set via
Modem Configuration in the FaxFinder Server web
interface. Phone Number will use the Identification Tab's
Phone number field as the Modem ID string. Fax Number
will use the Identification Tab's Fax number field as the
Modem ID string.

Fax Retry tab. Here the client user can specify, for faxes
that were not sent successfully on the first attempt, the
number of subsequent attempts to be made, the interval
between these attempts, when attempts should expire.

Date/Time tab. Here you enter the date and time formats
for the fax header.

Server Priority tab. Here you choose to which fax server
a sent fax would first be directed: to a FaxFinder, to a
Hylafax, or to the first available. This applies only to
special multiple-modem server systems that use both
FaxFinder and Hylafax.

Advanced tab. Here you designate the circumstances

identification ] Fax Retry l Server Priur'rty] Advanced ] Logging ]

fomr <] osteromat ooy <]
identification | Fax Retry | Date/Time | Server Priority|

Server Priority:

Time Format:

{* First&vailable
("~ FaxFinder

"~ Hylafax Server

ldentification ] Fax Retry] Date.n'Time] Server Priority 1 Logging ]
Winimize On Close r
Winimize After Send r
Enable Outlock Sync r
Trace Outlook Sync r

[

Identification | Fax Retry | DaterTime | Server Priority | Advanced | Logging||
Save Log On Exit [~

Custom Log File [~

Trace Level

that will make the Send Fax window become minimized
and allow the enabling of the synchronization of the
FaxFinder Address Book with a Microsoft Outlook address
book. Trace Outlook Sync should only be selected when
directed by Multi-Tech Support as it generates a large
amount of logging information and should not be left on for
extended periods of time. It will generate a debug log that
can be be used to debug problems syncing address book
entries with Outlook.

Logging tab. Select Save Log on Exit to ensure the Log
file exists after the application is closed.

A Trace Level of 9 is the highest trace setting. A Trace
Level of 1 is the lowest (least amount of trace) setting.
Select Custom Log File to create a log file other than the
default. You may Browse to an existing File Folder and
type in the name of the custom log file in the edit field.
Click Defaults to restore the Logging information to factory
defaults.

Click View Log to view the existing log file.

Click Explore to start an explorer window to find existing
log files.

Click Delete Log to erase the current log.

Click Delete All Logs to remove any previously existing
Log Files.

Click OK to save your changes.
pefauts | vewlos | Expore | Click Cancel to Cancel any changes made.
Delete Log | Delete All Logs |
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‘# FaxFinder Fax Client Software

File Address Book  Help

Add Fax Server
Add Caontact I

[ Edit Caver Page Template

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Command Name \ Values Description
Edit menu commands
Add Fax Server -- Brings up the Add Device Address screen so

that a FaxFinder or HylaFax server on the
network can be associated with the client. A
client can be served by more than one FaxFinder
unit. See the procedure “Associating Client with
Specific FaxFinder Unit(s)” earlier in this chapter.
Add Contact -- Brings up the New Contact screen so that an
recipient can be added to the Address Book.
Once a recipient’s contact info has been entered
into the Address Book, faxes sent to that party
will have the destination fax number
automatically conveyed to the FaxFinder unit.
Info from recipient’s Address Book entry will also
be included in automated fields on fax cover
pages where applicable (for example, the voice
phone number, company name, and city of the
recipient might be two fields included on the
cover page). See the procedure “Setting Up Your
Address Book Manually” in Chapter 6.

Edit Cover Page -- Brings up the Cover Page Generator (or
Template Template Editor) program so that fax cover
pages can be created or modified. See the
procedure “Creating or Modifying Cover Page
Styles” in Chapter 6.

Help menu commands Online Help is not currently supported. See User
Guides for detailed instructions. An “About”
command brings up the FaxFinder Fax Client
About screen, which identifies the software’s
version.
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File Edit

Device Status |

‘® FaxFinder Fax Client Software

Address Book  Help

Device Statuz Hecipient
Frint Capture idle
Fax Finder at 192.1683.3.3 i

delete

dizable

abiort

abort and pausze

update

! properties |

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name Values

Description

Device Status tab

Device (column) alphanumeric

Shows status of FaxFinder or HylaFAX server
units with which the client is associated. Also
shows status of the “Print Capture” function and
the “Outlook Synchronizer” function.

Status (column) idle, negotiating,
preparing to
capture, capturing
page n, sending
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Shows the status of the FaxFinder or HylaFAX
fax server unit pertaining to its fax sending and
receiving capabilities and to its print/image
capturing capabilities.

Recipient (column) alphanumeric

Shows the name and fax number of recipient to
whom fax is currently being sent.

idle,

preparing to
capture,
capturing page n

Print Capture (row)

Indicates status of the FaxFinder’s Print
Capturing software module.
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FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Command Name Description

Device Status tab (cont’d)
Commands accessed by Right-Clicking on a selected FaxFinder
delete Dis-associates the client from the selected FaxFinder or HylaFAX unit so that
the client can no longer send faxes through that FaxFinder unit. (The
FaxFinder Server’s IP address is removed from the Device Status list of the
FaxFinder Client Software.)
disable Temporarily dis-associates the client from the selected FaxFinder or HylaFAX
unit so that the client can no longer send faxes through that unit.
To restore the connection to the FaxFinder/HylaFAX unit, select Disable.
(Because the FaxFinder Server’s IP address remains in Device Status list of
the FaxFinder Client Software, service can be restored by toggling the Disable
command, thus enabling the association once again.)
abort Discontinues a fax transmission in progress.
abort and Pause | Discontinues a fax transmission in progress and puts all pending faxes on
hold. After this command has been invoked, no more faxes will be sent from
this client until
(a) the client PC is turned off and on again, or
(b) the command has been turned off by selecting Pause Scheduler in the
File menu of the FaxFinder Fax Client Software.
properties Brings up the FaxFinder <IP address><domain name> screen. This screen
simply shows the IP address or domain name of the selected FaxFinder unit.

% FaxFinder Fax Client 5oftware

File Edit Address Book Help

Pending Faxes | I I

R ecipient | Scheduled Time/D ate | Fagez
Lowell Campbell Tue Feb 17, 2004 - 08:26:06 Ph 2

Larlisle Hemingtan Tue Feb 17, 2004 - 08:36:06 P 2
Olga Blanchard delate Tue Feb 17, 2004 - 05:35:06 PM 2
rezchedule
properties

FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Field/lCommand Name @ Values Description
Pending Faxes tab
Recipient (column) -- Identifies recipient of each fax for which transmission is
incomplete.
Scheduled Time/Date -- Identifies time at which a pending fax is set to be
transmitted.
Pages (column) -- Shows the number of pages of each fax.
Commands accessed by right-clicking on a selected pending fax message
delete Cancels the transmission of the selected pending fax message.
reschedule Brings up the Fax Scheduling screen so that transmission of a pending
fax can be scheduled for a different time.
properties Brings up the Fax Details screen for the selected pending fax . The
Fax Details screen presents information about the recipient,
transmission status, cover page, and original source file of the
selected pending fax.
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File Edit Address Book Help

‘# FaxFinder Fax Client Software

=13l x|

R

Dievice Status I Pending Faxes Fax Ports |Fax Ly | Addres= Book |

1

Device I Park I Skatus I Recipient
FaxFinder 192.165.4.51 ttys0 idle
FaxFinder 192,168.4.96 ttysi idle:

¥ List Al Fax Parts

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field Name

\ Values

Description

Fax Ports tab

Device (column)

alphanumeric

Shows FaxFinder units with which the client is
associated.

Port (column)

ttysO for FF120,
ttys0, ttys1

for FF220
ttys_0-3 for FF420

ttys_0-7 for FF820

The fax modem (within) the FaxFinder server
unit, the status of which is being tracked.
ttysO denotes POTS Modem 1 of the listed
faxfinder unit;

ttys1 denotes POTS Modem 2 of the listed
faxfinder unit, etc., for all modems in the FF-
420/820 unit.

Status (column)

idle, negotiating,
preparing to
capture, capturing
page n, sending
fax page n,
receiving fax page
n, success,
unsuccessful- user
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Shows the status of the FaxFinder fax server unit
pertaining to its fax sending and receiving
capabilities and to its print/image capturing
capabilities.

Recipient (column)

alphanumeric

Shows the name and fax number of recipient to
whom fax is currently being sent.

List All Fax Ports

Y/N

When selected, all fax ports are listed; when not
selected, only the active fax ports are listed.
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‘# FaxFinder Fax Client Software

File Edit Addreszs Book Help

I Fax Log | |
Fecipient Time/Date Sent Pages | Status
Mat Harrelzon Tue Feb 17 19:08:19 Centr... 2 ZUCCESE
Lowel Camphb delete Tue Feb 17 19:10:29 Centr... 2 ZLCCESE
Mat Harrelzon Tue Feb 17 13:11:32 Centr... 2 ZLCCESE
Lowel Camphb resend Tue Feb 17 19:11:32 Centr... 2 ZLCCESE
lI properties

FaxFinder Fax Client Software Menu Command Definitions (cont’d)

Field/Command Name Values Description
Fax Log tab

Recipient (column) Identifies recipient of each outgoing fax.

Time/Date Sent (column) | day, date, time, zone | Indicates when each outgoing fax was sent.
in the form
ddd mmm nn
hh:mm:ss zzzzzz

Pages (column) integer Shows the number of pages in each fax.

Status (column) success, Indicates whether each fax was sent successfully
unsuccessful- user | or not and, if not, indicates reason for failure.
aborted,
unsuccessful-no
carrier,
unsuccessful- no
dial tone,
unsuccessful-error
<descriptor>

Commands accessed by right-clicking on a selected fax log entry

delete Cancels the selected fax log entry.

resend Resends the selected fax. The Fax Scheduling screen will appear to
set a time for the resending to occur.

properties Brings up the Fax Details screen for the selected fax. The Fax Details
screen presents information about the recipient, transmission status,
cover page, and original source file of the selected pending fax.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 76



Chapter 4: FaxFinder Client Software Configuration

‘# FaxFinder Fax Client Software

File Edit Address Book Help

I Address Book |
M arne Organization Fau Murmber
Jin Olzon Calico County Tax Office 9705553928
Fierpoint Pencilton E-ddington & Pencilton &rc... 3039187171
Emmet Edgerton delete rton Finance Guaranty 80179207194
Lowell Campbell _ ee Graphics 7175854
Mat Harrelzon properties lzon Shingle Co. 175371

FaxFinder Fax Client Software Menu Command Definitions (cont’d)
Field/Command Name | Values Description
Address Book tab
Name (column) alphanumeric Shows the name of the the selected Address
Book entry.
Organization (column) alphanumeric Shows the organizational affiliation of the the
selected Address Book entry.
Fax Number (column) integers Shows the fax number of the selected Address
Book entry.
Commands accessed by right-clicking on a selected address book entry
delete Removes the selected entry from the Address Book. A confirmation
screen appears before the deletion is executed.
properties Brings up the Contact <name> screen screen for the selected
address book entry. The Contact screen shows user contact details
(name, company name, fax number, phone numbers, and street
address info).
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‘®® FaxFinder Fax Client Software

File Edit | Address Book Help

| Recipient e

192.168.4.203 (FF820) Indepen... idle
192.168.4.81 (FF110) Independ... idle

Device staty 20l Contact.. | Faxx Log | Aderess Book |
- Import...
Device Exoort | Status
Print Copa o idle
Outlook Synchronizer idle

FaxFinder Fax Client Software Menu Command Definitions

Command Name Values

Description

Address Book menu commands

Add Contact ‘ --

New Contact m |

Mame: |

Crrganization:

Home Mumber.

wiark Mumber:

Address:

City:

|
|
|
|
Fa Mumber: I
|
|
State/Province: I

Postsl Code: I

0K | Cancel I

Brings up the New Contact screen for adding entries to
client-user’s personal address book. These entries are for
parties to whom the client-user may want to send faxes.
The contact info includes the party’s name, their
organizational affiliation, phone numbers, fax numbers,
and land address information.

The contact information goes into these specific fields:
Name, Organization, Home Number, Work Number, Fax
Number, Address, City, State/Province, and Postal Code.

The New Contact screen allows for manual entry of
contacts into the Address Book. It can also be accessed
from the FaxFinder Send Fax screen and from Edit |
Add Contact.

Import

Address Book Import n
—CSY import fil
Browse

File: riame: I

|| irstline Hezdings

XTSI P—

—CEV import field mapping temp

File: name: |

DEfine Temmplate:

Freiesy mport | Cancel

Browse

It |

Brings up the Address Book Import screen. The Import
command allows you to import entries into your address
book from a delimited file (e.g., a MS Outlook address
book exported as a delimited file; the delimiter could be a
comma, semicolon, colon, or a tab). In most cases, a
template file is required to map the information from the
import file into the appropriate fields of the FaxFinder
Address Book (i.e., into the fields of the New Contact
screen)

The FaxFinder Client software includes a template that
allows entries from one FaxFinder client-user’'s Address
Book to be imported into the Address Book of another
client user, and a template to import entries from an
Outlook CSV file. You may also create a custom template
to map a CSV file to address book entries.

Template files are accessible by clicking on the
“Browse” button in the “CSV import field mapping
template” area .

Export |

Address Book Export m
Deefimiter: Icnmma - I

Expoart |

Cancel |

Allows you to create a delimited file from the FaxFinder
Address Book for use in applications that can import
delimited files. The delimiters could be comma,
semicolon, colon, or tab. The primary use of the Export
command is to allow an established FaxFinder Address
Book to be shared with other client users. Export files
have a .csv extension.
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Chapter 5 - FaxFinder Client

Software Operation

Introduction

This chapter describes the things that a client user can do with the FaxFinder system. Three software
programs are involved: the FaxFinder Client Software, the Multi-Tech Tiff Viewer (or designated PDF
viewer), and the Multi-Tech Cover Page Generator. The programs work together with the FaxFinder
Client Software acting as the hub of activity. The FaxFinder Client Software interfaces with the FaxFinder
Server, has a user interface, and calls upon the Cover Page Generator and viewer program for their
special functions. When sending faxes, the FaxFinder Client Software calls up the Multi-Tech Cover
Page generator if cover pages are requested. When previewing outgoing faxes, the PC’s operating
system calls up the designated TIFF viewer to display the outgoing fax. When viewing received faxes,
the PC’s operating system calls up the appropriate viewer (PDF or TIFF). The choice of file types (PDF
or TIFF) is made in the FaxFinder Server software. Note that client users can choose to display either on
the Multi-Tech TIFF viewer or on a different (non-Multi-Tech) TIFF viewing program. Likewise, if the
FaxFinder system distributes incoming faxes as PDF files, the client can designate which PDF viewer to
use.
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Sending a Fax
To send a fax by printing from an application program on a client PC, follow the steps listed below.

1. The FaxFinder client software must be installed on the PC. (See the section “Installing FaxFinder
Client Software” earlier in this manual.)

2. The client PC and the FaxFinder server must both be connected to the same Ethernet LAN system.
(See the section “Chapter 3, Part C: Configuring the FaxFinder Server” earlier in this manual.)

3. The association must be made between the client PC and the FaxFinder Server. (See the section
“Associating Client with Specific FaxFinder Unit(s)” earlier in this manual).

4. Afterinstallation, the FaxFinder Fax Client Software program will be running whenever the PC is
on. You can view the FaxFinder program's main window by clicking on the FaxFinder icon at the
lower right of the PC’s monitor screen in its Application Tray. Then select “Show FaxFinder Client
Software.”

Note: The user can shut down the FaxFinder program by selecting "exit" either
from the tray icon or from the main FaxFinder program screen. If the
program has been shut down, it can be restarted from the Windows Start
menu.)

G i 525 M

Saftware

shiow FaxFinder Client Software
et

‘# FaxFinder Fax Client Software

Eile Edit Addiess Book Help

Device Status |Pending Faxes I Fax Partz I Fax Log I Address Book I

Device | Status | Fecipient
Prirter iclle:
Fax Finder FaxFinder at 1921658.4 89 idle

= Staltl 5w FawFinder Fax Client Sclftw...l

However, you can send faxes through the FaxFinder without bringing up the FaxFinder Client
Software screen.
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5. At the application program (for example, a word processing program or drawing program), print to the

FaxFinder.

Setting the destination of the printing job varies from program to program. For the common Notepad

text editor program, for example, you must set the destination printer in the Page Setup screen. In
most cases, however, the destination printer can be set in a Print menu that appears when each

printing job is initiated.

£ FreeHand 9.0
[REW Edit “iew Modify Test

#haz Window Help

Hew Chrl+M
Open... Chrl+0
Cloze Ctrl+Fd
Save Ctil+& Murkie Pond Development
Save Az Ctrl+Shift+S
5TH 19
Revert
Lat 1326
Impaort... Clil+R Lit 1324 I
Export.. Chl+S hift+F Tﬁ ————— c
E xport Again Lat 1325 ﬂTl | ?E
e

Bepart... E'- Tl El
Callect Far Output... L-:rt132?--E'v;'- &
Frinter Setup. . F

E sedion line rd {unimproved) \
Fublish as HTML... - (roposed
Preferences... Clrl+Shift+D -
Cuzstomize »
Output Options... Firiter
— R Multi-Tech FasFinder =l Properties...

= FDF395
B = el B Ak bl Tech FaxFinder
murkie-pond01.FHY Acrobat PDPwriter
murkie-ponddlb. FHS Acrobat Dighiller
Frontzh. FHE WNWSDMSALES HPAK
fant=h. NS O4PLE_HPAK,
Pl Prirt Fange Output
Exit Alt+Fd v &l Cument page Copies: |1
" Pages (+ Composzite
r ™ PFrinttofile T~ Corvert Text
QK | Cancel | Help
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After the FaxFinder has been chosen as the target printer, a ‘Properties/Preferences’ screen can be
accessed by clicking on either “Properties” or “Preferences” on the Print dialog box (for most
application programs, it's a “Properties” button; for a few, it's a “Preferences” button). Then a screen
labeled either MULTI-TECH FAXFINDER Properties or Printing Preferences screen will appear
and its “Device Settings” tab will be shown.

We strongly advise you not to change any parameters on the Device Settings tab. If you have
changed any parameters, click on the “Restore defaults” button to reset the parameters. Also, none
of the parameters on the Profile Manager tab should be altered.

DO NOT CHANGE ANY “Device Settings” or “Profile Manager” parameters.

— Printer
IMuIti-Tech FawF

— Print Range ——
= Al o

" Pages: |1_

[T Selected ok

Ehirteetiree i

[ UzePEE:

Caolor Mar

— Scale %
Unifarrm

100

— Tile

[~ Tile: IManL
Chwerlap: |1B

1‘! MULTI-TECH FAXFINDER Properties

Device Settings | Profile Managerl

il

—FPaper Size:
Faper:
Paperwicth:  [357 Units:
@ 0.01*nch
Faper height: |11DD ¢ 0.1%mm
Add FAX header: ID " Pixel

[~ Advanced Papersize

Edit paperlist ..

— Force FAX resalution
) 20488 BRI

[ Creste faxakle image
& 20295 DE]

— Orientation

@ Porirait

(~ Landscape

¥ Botete Landecape imageto Partait

— Graphic Resolution

Fesolution: | Low Resolution (200 x 200 DPY)
Harizantal Resaolution: 200 5=
Yartical Resolution: 200 n]=]
Generated Image Size: 456 KB

[v Earce printer DF

|

Festore defaults |

About.. |

o |

Cancel
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6. After the printing has been initiated by the application program, the FaxFinder Send Fax screen will

appear.

¥ FaxFinder Send Fax

-~ Recipierts

] i—---DocumentS e

[atme

Fax Mumbet

' Bincumert

lF‘ages 1 _tj

murkiepond1¢.fhg

PP LT

o I 2 ﬂ‘. Addres=z Book.. t‘

— Cover Page

¥ Address Book

name

i Organization i Hew

Emmett Edgerton
Jim Qlzon

Lowvell Camphell
Pierpoint Penciton

Edgerton Finance Guaranty
Calico County Tax Office
Pingree Graphics
Paddington & Pencitton &r ...

e ete

T

"M Use Cover Page

Iame: ; Mat Harrelzon

Organization:

<

e Fae

! Harrelson Shingle Co

Hame Mumbet: i

ark Mumbet: ! 7179245

Fax Mumber;

<

¥ Address Book

|717-593

Address:

Cancel iy

Matme ! Organization

Emmett Edgertan Edgerton Finance Guararty
Jitm Qlzon Calico Courty Tax Office
Lioewvell Camphell Pingree Graphics

Mat Harrelzon Harrelson Shingle Co.
Pierpoint Pencitton Paddington & Penciton Ar...

|

#® FaxFinder Send Fax

Pariy will receive
= current fax and
be registered
in Address Book
for future use.

[~ Recipients

Mame Fanc Mumbet
hlat Harrelzon T17-5531

Click on Address Book. When the Address Book screen appears, click “New.” At the New
Contact screen, enter the recipient’s name, fax number, and any other contact information you want
to retain.

The recipient’s fax number should be entered as you would dial it from a phone on the public phone
network (as from a residential phone). Click OK. At the Address Book screen, highlight the
recipient in the list and click “Select.” The party will appear in the “Recipients” list in the FaxFinder
Send Fax screen.

Additional recipients can be added. The same fax message will be sent to all recipients.

Streamlined Approach. You can also add a recipient in the FaxFinder Send Fax screen by clicking +
to launch the Enter a Fax Recipient screen where you can enter Name and Fax Number only. You
can then choose to send the fax with or without adding the recipient to your Address Book.
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¥ FaxFinder Send Fax

— Recipierts

Harme Fan Mumber

:' - | Address Book. I
‘.’.

'IEnter a Fax Recipient

Iame: ; Bill Bresaver

Fax Number: ; 042-0746

FaxFinder - Add Recipient

Would vou like to add this recipient to the address book?

i s]

Contact - Bill Brewer

® FaxFinder Send Fax

Matne: | i Brewer

—Recipients

Crgjanization: i

ame

Fax Mumber

942-0745

Home Mumber: 1 Bill Brewwer

Wark Murnber: i

Faue Mumber; } 9420745
Address: i

City:

State/Province: ! Postal Coce: i

Ok I Cancel 1

+; =z I Address Book. i

You can also access the Address Book directly to add and edit entries. At the FaxFinder Fax Client
Software screen, go to Edit | Add Contact.

7. If you want to include a cover page with your fax, click in the “Use Cover Page” checkbox. Enter
information as needed in the “Subject” and “Cover Page Notes” fields.

Automated fields, like sender information (individual name, company name, street address, phone
number, fax number, etc.) should be entered in the Address Book. The Address Book is accessible
in the “Options” menu of the FaxFinder Fax Client Software screen. For more information about
addresses and the automated fields used in cover pages, see the section “Setting Up Your Address
Book” later in this chapter.
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The “Cover Page Style” chosen will determine how this information will appear on the fax cover page.
You can select a standard style from the “Cover Page Style” drop-down menu or create a style of
your own in the Template Editor. To access the Template Editor software, click on the “View/Edit”
button. (For more information, see the section “Creating or Modifying Cover Page Styles” later in this
chapter.)

Click on the “Preview Fax” button to check the fax before you send it. The Multi-Tech Tiff Viewer
program will appear.

EHUIti—Tech Tilf Viewer - C:AWINNT\Profiles\pmb_000\Application D ata\FaxFinder Client Software\Tiffs\Temp_tif: 1 of
Eile Edit “iew Toolz ‘Window Help

ZERENEREL SLEO0 @l i BB A B P
i CAWINNTProfiles\pmb. 000VApplication Data‘\FaxFinder Client Software\Tiffs\Temp.tif: 1 of 2 | Scale 10:15

To: Sven Tucker

From: Gus Smiley
Rocky Mountain Construction, Inc

Subject: Murkie Pond drawing

Comment Sven, please refay this drawing to the County Ta

In it, you can view both the cover page and the main fax page(s). (For more information on this, see
the section “Using the Multi-Tech Tiff Viewer” later in this chapter.) When satisfied with your fax,
close the viewer program and return to the FaxFinder Send Fax screen.

8. At the FaxFinder Send Fax screen, click on the “Send Fax” button to send the fax.

9. Confirmation of having sent the fax(es) successfully will appear in the “Fax Log” tab of the FaxFinder
Fax Client Software screen.

‘# FaxFinder Fax Client Software M=l E3
File Edt Address Book Help

Device Status | Pending Faxes | Fax Ports  Fax Log l Aiddress Book I

Recipient Time/Date Sent | Pages Status

Swen Tucker Fri Sep 26 151617 Centra... 2 Completed

Tyler Addison Fri Sep 26 151712 Certra... 2 Completed

Heinrich Feldman Fri Sep 26 15 21:57 Centra... 2 Completed
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Scheduling Fax Transmissions

The FaxFinder allows you to send a fax immediately or delay its transmission until a later time. Perhaps
the most common motivations for delayed faxing are to enjoy the lower phone rates that may apply at
night and on weekends or to broadcast faxes after business hours to avoid tying up fax transmission
resources during the busiest weekday hours. In any case, it is easy to schedule faxing for a later time.

1. Send the fax via FaxFinder in the normal way (see the procedure “Sending a Fax” earlier in this
chapter).

2. When the FaxFinder Send Fax screen appears, enter a recipient for the fax either from the Address
Book or by entering Name and Phone Number (fax number) in the appropriate fields and clicking Add
Recipient.

3. In the FaxFinder Send Fax screen, the recipient's name and fax number will appear in the “Recipients”
list and the “Schedule” pane will no longer be grayed out. Click Schedule. The Fax Scheduling
screen will appear.

— |EI| x|
—Recipients Documents
Name Fa Mumber Document |Pages | j
Merwood Langenwiedler 7175854 nat-re-brick-shingle-02-10-07k tif - 1

SR

Fax Scheduling m
+ | - | Address Book.. | ately Schedule
Date (mrmsdcfyy ) I o ! I 12 I o7

—Cover Page Time thhmmss) o1 ¢ [a7 ¢ Jo7 [Pr =] |

[~ Use Caver Page iy Edit

[~ send immediatel,

Skt |

Ok | Cancel |
Cover Page Hates:

Send Fax | PrevieWFaxl Cancel |

4. Click to uncheck the “send immediately” checkbox.
5. Enter the date and time at which you want the fax to be sent.

6. Click OK in the Fax Scheduling screen and then click Send Fax in the FaxFinder Send Fax screen.
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7. The fax will be sent at the scheduled time. You can view the event as it happens in the FaxFinder
client software Device Status screen or after the fact in the Fax Log screen.

‘¥ FaxFinder Faz Client Software
File Edit Addiess Book Help

Device Status lF‘ending Faxes] Fax Parts ] Fax Log ] Address Book ]

Device | Status Recipient |
Print Capture idle
Fax Finder at 192 168.3.30 zending fax - dialing Menwood Langerwiedler: 71758,

# FaxFinder Fax Client 5oftware
File Edit Addiess Book Help

Device Status ] Pending Faxes] Faix Parts ] Fax Log ‘ Address Book ]

Recipient | Time/D ate Sent | Pages | Status ﬂ
Conrad Schmalz Mon Feb 09 18:26:49 Cent... 1 unzuccessiul - no dial torne
Mat Harrelzon Tue Feb 1012:34:31 Centr... FUCCESS

2
Hanz Gregor Wed Feb 11 10:31:09 Cent... 2 FUCCEST
Menwood Langenwiedlar ThuFeb 12134730 Centr.. 1 F FUCCESS -
| B

|

Re-Sending a Failed Fax

Locate the failed fax in the Fax Log tab of the FaxFinder Fax Client Software. Select the failed fax and
right-click on it. In the menu that appears, select Resend.
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Putting Pending Faxes on Hold and Removing the
Hold

Suppose you have sent a fax to 10 recipients and, shortly after clicking on Send Fax, you realize that
there is something incorrect in the content of your fax (it may be something you want to add, delete, or
change). You can prevent any pending faxes from being sent by selecting “Pause Scheduler” in the File
menu of the FaxFinder Fax Client screen. Suppose that 2 faxes have already been transmitted
completely and a third fax is in progress when you click “Pause Scheduler.” The FaxFinder will finish the
third fax but will not fax to recipients 4-10. The pausing function allows you to see details about the fax,
to view the fax again, and to delete the fax if you so desire.

As long as “Pause Scheduler” is selected, no fax message will advance beyond “Pending” status and, so,
none will be sent.

To rescind or call off the hold on pending faxes, open the FaxFinder Fax Client Software. From the File
menu, select Pause Scheduler. The scheduler will resume normal operation and faxes will be sent.

Consider this example.

1. A fax is sent by FaxFinder to three recipients.

#® FaxFinder Send Fax

—Recipierts — Documerits
Mame | Fa tumber | Document | Fages | j
Arlen Warmerclausen 7175854 nat-re-brick-shingle-02-10-04b tif 1 __I
Pikhiop Andrapoy Taxi Service 7175891
Manhoy Steels 7175992 j
“

— Schedule

+ | = | Address Book... | ISend:Immediatel\; Schedule

— Cover Page

|_ Use Cover Page CoverFageEtyler |BoldComplete ;I e

il

Sukject: |

zaver Fage Motes:

Send Fax Presiew Fax Cancel

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 88



Chapter 5: FaxFinder Client Software Operation

2. While the fax is being sent to the second party, the client user realizes that there is something wrong

with the fax. She brings up the FaxFinder Fax Client Software screen, opens the File menu, and
selects “Pause Scheduler.”

% FaxFinder Fax Client Software [_ O] %]
Edit Addiess Book Help
SendFax. .
m no Faxes l Fax Ports l Fa Log l Address Book ]
Options... | Status Recipient
- idle
Exit Fa.330 zending fax - zending page 1 Fikhop Andropov Tasi Service: ..

At that point, the FaxFinder will complete the fax in progress that is being sent to the second recipient.

However, the fax to the third recipient is still listed as “Pending” in the Pending Faxes tab of the
FaxFinder Fax Client Software.

‘# FaxFinder Fax Client Software

Eile Edit Addiess Book Help

Device Status  Pending Faxes lFax Parts ] Faz Log ] Address Book ]

Recipient | Scheduled Time/Date FPagez
 anhow Steele ThuFeb 12, 2004 - 04:46:42 Ph 1

The client user can take one of several actions.

She could click on “Pause Scheduler” again to cancel that command. In that case, the pending fax would
become active and could not be stopped.

She could select the fax in the Pending Faxes screen and right-click on it to bring up a menu.

‘# FaxFinder Fax Client Software

File Edit Addiess Book Help

Device Status  PEnding Faxes ] Fax Poarts ] Fax Log ] Addrezs Book ]

FRecipient | Scheduled Time/D ate | Fages
M aniho delete Thu Feb 12, 2004 - 04:46:42 P 1
rezcheduls
properties
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She could view the details of the fax and, at her option, view the fax again.

¥ Fax Details [_ (O] =]
Recipient Documents
Mame: hanhoy Steele BlEEner | Pages |
Phone Mumber: 7175992 nat-re-brick-shingle-02-1... 1
Status
Status: Fax cueued
Sent: Thu Feb 12 16:46:42 Central Pages: 1
Attemp # 1 # of retries 2

Retry Interwval 300
Device Uzed FaxFinder at 192.165.4 96

Wiy Fax

Cover Page

Mo Cover Page  Style: BoldComplete

Subject:

Motes:

She could re-schedule the fax for a later time.

‘% FaxFinder Fax Client Software
File Edit AddiessBook Help

Cevice Status  Pending Faxes lFax Parts ] Fax Log ] Address Baok ]

Recipient | Scheduled Time/D ate | Pages
Thu Feb 12, 2004 - 04: 46:42 P 1

Fax Scheduling

delete

prertis l_ l_ I_
o o Jas o ez w7

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 90



Chapter 5: FaxFinder Client Software Operation

She could “delete” the fax, which means that that fax transmission would never be completed.

‘% FaxFinder Fax Client Software

File Edit Addrezs Book Help

Device Status  Pending Faxes |Fa:< Farts I Fai Log | Address Book I

| Scheduled Time/D ate | Pages
Thu Feb 12, 2004 - 04:46:42 P 1

rezchedule

properties

Pause is canceled on reboot. If she shuts down her computer for the day while leaving this fax in a
“pending” state, that fax will be sent shortly after booting up her computer again, that is shortly after the
FaxFinder client software is functioning again. So, any faxes put in the pending state by using the
‘Pause Scheduler command will be sent the next time the FaxFinder software is activated.

Canceling a Fax

If the fax is in progress ... Open the FaxFinder Fax Client Software. On the Device Status tab, select
the FaxFinder unit that is in the process of sending your fax. In the list, right-click on that FaxFinder entry.
In the menu that appears, select Abort.

If the fax is pending ... Open the FaxFinder Fax Client Software. On the Pending Faxes tab, select the
fax transmission that you want to cancel. In the list, right-click on that fax message entry (the recipient
will be shown). In the menu that appears, select Delete.

To cancel the current fax and simultaneously put a hold on sending any other faxes from your PC, select
Abort and Pause. To resume faxing, go to the File menu and cancel the pause by selecting Pause
Scheduler. Any pause applied to a pending fax is cancelled when the computer is rebooted. Any fax left
pending with the FaxFinder Scheduler paused will be sent as soon as the FaxFinder client program
opens when the PC is turned on again.
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Setting Fax Retry Number and Interval

You can set the FaxFinder client software to retry a fax transmission if it fails on the first attempt. You can
set both the number of additional attempts and the interval between each additional attempt. You can set
these parameters as follows.

1. In the FaxFinder Fax Client Software screen, open the File menu and select “Options.” When the
Options screen appears, click on the Fax Retry tab.

‘# FaxFinder Fax Client Software M=l B3
M= E3

Edit Addiess Book Help i Options
Send Fax... Iertification Fax Retry IDate#Time I Server Priority I Advanced | Logging |

Pauze Scheduler

Options... | Time. =
S UL rumber Of Retries: |2 j

ng Faxes Faxl

tdon
E it Tuek ; ;
= Retry Wait Interyal: I min I SECE
Hanz Garegar Wwed ¥ 5 o
Menwood Langerwiedler ThuF j

<]

Qk | Cancell

2. Set the number of retries and the interval between these repeated attempts and click OK.
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Sending One Fax Containing Multiple Documents

The FaxFinder allows you to include multiple documents in a single fax transmission. Those multiple
documents could come from the same or different application programs.

1. Consider the example below where a text file and a drawing file are included in the same fax with a
single cover letter. Here’s how this multiple-document fax was sent.

a. The user printed the text file to the FaxFinder from the Notepad text editor program.

b. The FaxFinder Send Fax screen appeared. However rather than completing the fax
transmission, the user opened another application program.

c. The user printed the graphic file to the FaxFinder from the Macromedia FreeHand drawing
program.

d. When the user returned to the FaxFinder Send Fax screen, both documents appeared in the
“‘Documents” list.

B Lot-Dimensions-RMCI-02 - Hotepad
Edt Seach Help
Mew
DOpen...

Save Development Co. Mew Chil+d
S Fat'l Open... Ctil+0

[ —— 1] Lloze Cirl+F4
Page Setup... 985-2426

985-2428 Save Cul+5 Murkie Pond Development
_ Save fs... Clil+5hift+5
E it Bevert STH 18
= Lot 1326

The lot dimensions you requested Import... Cil+R Lot 1324
Export.. Chl+5Shift+R

Lot 1324: 48 x 128 Export Again Let 1325 —
Lot 1325: 48 x 144 Report... il

Collect For Output... 3
Lot 1326: E

48 = 128 Printer Setup...

= FreeHand 9.0
JREW Edit ‘iew Modify Test Xitraz ‘Window Help

Save Az

| 26,0IBY 171 A N0

Pirt... ChisP —L .
Lot 1327: 60 x 168 . = Fsedtion ine rdtunimprovad) "\ oy ppose

fAbout the likely tax
talk to the County Au
call if there are any | Recipients —Documents
Name Faix Nurmber Document |Pages |+
Sven Tucker 917209352425 Lot-Dimensions-RMCI-02 txd - Mot... 1
murkie-pond01 c. FHI 1

Sincerely,

Roger Sherman

Rocky Hountain ConstH
Durango, GO
978-785-3119 (cell)

—schedule
+| - | Address Book.. ISend:Immediately Schedule |

—Cover Page

|7 Use Cover Page Cover Page Style: BoldComplete ;I e Eciit |

Suhject I Murkie Pond Subd: Lot Sizes, Drawing

Cover Page Notes:

2. In the “Documents” pane of the FaxFinder Send Fax screen, you can add a cover page, re-arrange
the order of the files, or delete items from the list of files to be faxed.
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3. You can also add to the list of files to be faxed out by including items that you have stored. In the
“‘Documents” pane of the FaxFinder Send Fax screen, click +. You could then browse to find, for
example, a fax that you had received earlier, had stored as a TIF file, and now want to forward to
another party. (Faxes received as PDF files cannot be added to the list.)

EMUI[i-Tech Tiff Viewer - C:\RMC-MurkiePond-Proj\calico-lot-taxes _tif | Scale 10:10
File Edit Wiew Tools Window Help
z&aNEREE L2220 ] FHolcomE I B 2|

lot-taxes. tif | Scale 10:10

e e M tTmme v omo 2
CALICD COUNTY CLERK

411 Main St., 3rd Floor
Wiltonsbury, Colorado
970-555-2918
970-555-2919 fax

Auguost 18, 2003
THIS IS NOT A TAX BILL.

Rocky Mountain Coastruction, Inc.
87 Barr 5t,

Durango, Colorado

fax: 970-T85-2438

¥ FaxFinder Send Fax

— Recipients —Documents

Mame [ Fax Mumber Document | Papes | LI

Sven Tucker 917209852428 Lat-Dimensions-RMCI-03 fd - Mot 1
If you have any murkie-ponddt . FHI 1 _I

Sincerely, calino-lot-tanes bt 1 LI

]
Parricia E. Zales, ( —Schedule

+ | - Address Book.. | ISend: Imimeciiately Schedule

— Cover Page

|7 Use Cover Page Cover Page Style:  |BoldComplete - I i Edit

Subject: I Murkie Pond Subd: Lot Sizes, Drawing

NWI1H4 NW14 Cover Page Notes:

4. When all documents to be transmitted have been listed in the Documents list, click Send Fax. The
documents will be sent in the order listed.
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Forwarding a Fax

Suppose you receive a fax using the FaxFinder system. Suppose that fax message is something you
want to pass along to another party in fax form at a later date (for example, Rocky Mountain Construction
Company receives tax information about lots on which it intends to build houses). In this case, you
should note the name of the TIF file in question. You can then browse to that TIF file and re-send it as a
fax message.

Note: Forwarding of faxes applies only to TIF files; PDF files cannot be forwarded.
To forward a fax, follow these steps.

1. At the FaxFinder Fax Client Software screen, go to the File menu and select “Send Fax.” The
FaxFinder Send Fax screen will appear.

2. In the Documents pane, click “+.” Then browse to the TIF file to be sent as a fax.

Y 2 [ Occumerts
Lookjn: | 23 AMC-MurkisPond-Proi =l e Documert [Pages | |

| Schedule
IISend : Immediately Schecdule

s

File name; Icalico-lot-ta:-:es. tif Open I - l WiewwiEdit
Files of type: Itiff file j Cancel |

" Open as read-only

Send Fax Previews Fax Cancel

Click Open.

3. The selected file will appear in the “Documents” list in the FaxFinder Send Fax screen.

—Documents

Documert IPages |LI
calico-lot-taxes tif 1 _I

2|
[+
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4. In the FaxFinder Send Fax screen, specify a recipient for the fax. The recipient could either come
from your Address Book or be entered by clicking “+” in the “Recipients” pane and then typing the
Name and Fax Number in the Enter a Fax Recipient dialog box. Then click OK.

¥ FaxFinder Send Fax

—Recipients ————————————— —Documents
T . Josttra o, [Fages | ]
il conrad Schmalz 7175854 :: L | calico-lot-taxes tit » 1

-, -
- .
LEE TN

,
a
a,
&
..........
.....
----------------------

SEE

—Schedule

+ | - | Address Book.. | ISend: Immediately Schedule

— Cover Page

Cover Page Style: |BoldComplets ;I e

I

Subject: |

CZover Bage Hotes:

avr [T

o~ 5
1 SendFax |._'-‘F‘review Fax | Cancel |

. =
---------

Finally, you would click Send Fax. The TIF file will be reconverted into a fax message that can be
received by a fax machine.

Receiving a Fax

The FaxFinder Server delivers incoming faxes to client PCs in their email inboxes.

Since faxes received through the FaxFinder are transformed into email attachments, they can be directed
anywhere email goes. The final recipient can be inside the office or across the ocean.

Fax reception works differently when the FaxFinder is operating in Automated Routing Mode than in
Manual Routing Mode. In Automated Routing Mode, faxes come directly to client/users; in Manual
Routing Mode, all faxes come to an attendant who forwards them to the intended recipient.
Receiving Faxes in Manual Routing Mode

In Manual Routing Mode, all faxes are emailed to an attendant using a single fax number.

1. The incoming fax arrives in the attendant’s email inbox as a message with an attachment.

2. The attendant uses email to forward the message to the appropriate recipient. Recipients could be on
the local Ethernet network or outside of it.

3. The recipient opens the email message. The incoming fax message takes the form of a graphic file
attachment. The FaxFinder Server has assigned the file an automatic file name.
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4. The incoming fax arrives in the client’'s email inbox as a message with an attachment.

The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the client’'s name appear in the “Subject” line of the email message.
(The Remote ID comes from the sending fax machine and is typically the sender’s fax number or

name.)

%2 Inbox - Microsoft Dutlook

Eile Edit Yiew Go Iools Actions

Help

[CIoI=] ) o
| Incoming fax arrives in client's

e % W | BoReply CRaReply to Al W Forward Send and Receive Find % Organize
]

email inbox. The fax sender's

Inbox

‘

'Remote ID' and the client's
name appear in email "Subject’

Folder List x |

¢/ 0|+ || From

| Subject

|Received  ©

line. Remote ID comes from

#H- LM ailbox - Roger Sher|| T

@ Hank Gregory - Admin

Fax Server: Fax Received - From '970 555 2319"  Tue 9/30/03 £:09 PM H

EI 5} Outlock Today - [Pers | & =]

<& Calendar =) Sven Tucker brick problems
-2 Contacts & Soren Achybarh Boulder Removal Issues
g Deleted ltems e Mary Sherman Angela's Recital

% Roger Sherman: Fax Received - 2428 - Message [Plain Text) =] B3 l

Elle Edit ¥iew Insert Format Tools Actions Help ‘

1.

| sending fax machine and is
typically the sender's fax
number or name.

Message is labeled as being from
the FaxFinder Administrator.

Tue 930/03 4:53 PM

f

Tus 9/30{03 5:53 PM
f

Tus 93003 9:50 AM

CoReply | €% Reply to Al ‘ G Forward | & ‘ v | 5 % ‘

Ta: Roger Sherman
e

Hank Gregory — Admin

Subject: FaxServer: Fax Received - From 970 555 2919 To: 'Roger Sherman' (192,165

Sent: Mone

Client opens email. Fax message is graphic file attachment
with file name automatically assigned by FaxFinder Server.
File type of the attachment (PDF or TIF) is also set in
FaxFinder Server.

Remete ID: 570

recyD075-001.tif

2

Attached i your faz document =]
IMame: R. Sh
BRI [0,y Mol Allachmont [2]x] I

Opening:
recv0075-001.HF

Some files can contain viruses or otherwise be harmful to
wour computer, It is important ta be certain that this file is
From a krustwaorthy source.

‘What would you like to do with this file?

& Dpenitl

" Save it to disk

¥ always ask before opening this bype of file

o _|

Client views fax
message in
viewer pragram.

fiad ewe
File Edt View Taools ‘window Help

Client can open or save attachment. Tiff files are
automatically associated with the Multi-Tech Tiff
Viewer or with another chosen viewer. |f FaxFinder
Server is set to PDF, attached file will open in
user-selected PDF viewer.

&= mEEo/2ee®|

mf Flales@ @ WA B 7|

0973003 TUE 18:07 FAX 970 555 2819

CALICO COUNTY GOYERNMENT CENTER

CALICO UDUNTY ULEREK
411 Mean $t., 3rd F.oor
Vifllonsbury, Colorado
07i-535-2918
40-585-2310 fax

August 18,2003

7 Buer 5.
Lrururgo, taloeado
Tun: HARIES247

Dhea; Wv. Sherrim:

1% Rocky Moumsin Consmcdor. lnc,

TIOS 15 NOT & TAX BILL.

‘The tax denermialion you iequeslzi L B lols m the Morkie Poad Developrent a-e.
showr. be vor, Twill il Mis 1o s, as srell,

5. The FaxFinder client opens the email message. The incoming fax message takes the form of a

graphic file attachment. The FaxFinder Server has assigned the file an automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are PDF or TIFF files. These
graphics files are automatically associated with a PDF or TIFF viewer program that has already been
chosen. The client can open the fax email attachment directly in the viewer program.

b. Saving the fax message graphic file. In some viewer programs, the client can do a ‘Save As,’
renaming the graphic file attachment with a meaningful name for subsequent viewing or for

forwarding (applicable to TIFF files only).

7. The client views the fax message in the (PDF or TIFF) viewer program.
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Receiving Faxes in Automated Routing Mode

In Automated Routing Mode, the FaxFinder Server delivers incoming faxes to client PCs in their email
inboxes.

1. A PBX extension number must be assigned to the client PC at the FaxFinder Server.

2. For fax reception, the client PC and the FaxFinder server need not both be connected to the same
Ethernet LAN system. (A sales representative, for example, could receive faxes sent to her home
office fax number even though she is traveling overseas, if she uses an Internet email account.)

3. A fax document is sent to the PBX extension number of a client/recipient on the FaxFinder system.
The fax call is routed to the FaxFinder server and there converted to a PDF or TIFF graphic file. The
graphic file is attached to an email message that is sent to the intended recipient’s email address (as
specified in the FaxFinder Phone Book).

4. The incoming fax arrives in the recipient’s email inbox as a message with an attachment.
The email message is marked as being from the FaxFinder Administrator.

The sender’s “Remote ID” and the recipient’s name appear in the “Subject” line of the email
message. (The Remote ID comes from the sending fax machine and is typically the sender’s fax
number or name.)

%5 Inbox - Microsoft Dutlook [_ O] ] i 3 i i ,
Fie Edb Wew Go Tools Actions Help | | Incoming fax arrives in client's
- | & ‘ [y X | CyReply CReply to Al W8 Forpard ‘ | i 5end and Regsive |@Fl_nd in Organize | @| email inbox. The fax sender’s

'Remote [D' and the client's

Inb - G thi !
oo name appear in email ‘Subject

‘

Folder List x| (1] O[] g|From | subject |Received Ll .
£ albos-Roger Sher | £ . . ; line. _Remote 1D comes fr_om
5 %} Oullook Todsy - [Pers 1) 8 Hank Gregory - Admin Fax Server: Fax Received - From '970 555 2918 Tue 9{30/03 6:00 PM :‘_II sendlng fax machine and is
% E::';i: = Sven Tucker brick prablems Tue 9/30/03 5:53 PM typically the sender's fax
2y Soren Achybach Boulder Removal Issues Tue 9(30/03 4:53 PM

{3 Deleted tems £ Mary Sherman Angals's Recital Tus 9/20/03 9:50 AM number or name.
N [ Roger Shetman: Fax Received - 2426 - Message (Plain Text) MISIEA | | Message is labeled as being from
_ Flle Edt Wiew Insert Format Tools Actions Help ‘ the FaxFinder Administrator.

€9 Reply | €% Reply to Al ‘ W Forward | =] ‘ L4 | 5 ¥ ‘

Fem ol Eemiyendn ot Nome CI_|ent opens email. Fa_x message is graphic ﬁ_le attachment

Toi  Rogst Sherman with file name automatically assigned by FaxFinder Server.

C“h ; : N File type of the attachment (PDF or TIF) is also set in

Subject: FaxServer: Fax Received - From 970 555 2919 To: 'Roger Sherman' (192,168 FaXF|nder SeNer

Attached 1s your fax document =]

Name: Roger 3h

NSO [0, ring i Atachmont 1]

. @ COpening:

recy0075-001.kHF . .
R Client can open or save attachment. Tiff files are
7l Some files can contain viruses or otherwise be harmful to . . . . .
recvI075-001 tif your computer. Tt < important to be certain that this File is automatically associated with the Multi-Tech Tiff
fram a trustworthy source.

Viewer or with another chosen viewer. If FaxFinder
Server is set to PDF, attached file will open in
user-selected PDF viewer.

What would you ke to do with this file?

|

File Edit Wiew Tools Window Help

ZSL NEpEDHoeE® @i FlaleaxBE A 862
Client Vi BWS faX C:AWINNT\Profiles\ rts .000\Application D ata\FaxFinder Client 5 oftware\Tiffs\rec¥0075-001.tif | Scale 10:10
. 09/30/03 TUE 18:07 FAX 970 555 2819 CALICO COUNTY GOYERMMENT CENTER
message In
viewer program.
| CALICO UDUNTY CLERK

411 Mean 5., 3nd F.oor
Whllansbury, Colorado
97953528
W0-585-2919 tax
Augost 15, 2003

TILES 15 MOT A TAX BILL.
12 Rocky Mowmadn Conzmictor, Ing,
47 BT 5L
Lrururgo, Ualorado
Tonr A3 247N
Drea; M1 Shemrm:

The a5 denecmisalion you queskal wor e lols m the Wonkic Poad Developrent a-e
showr. be nor. Twill il Mis 12 sid, as sell,
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5. The fax recipient (a client of the FaxFinder Server) opens the email message. The incoming fax
message takes the form of a graphic file attachment. The FaxFinder Server has assigned the file an
automatic file name.

6. The FaxFinder client can open the file or save the file.

a. Opening the fax message graphic file. Incoming fax messages are PDF or TIFF files. These
graphics files are automatically associated with a PDF or TIFF viewer program that has already been
chosen. The client can open the fax email attachment directly in the viewer program.

b. Saving the fax message graphic file. In some viewer programs, the client can do a ‘Save As,’
renaming the graphic file attachment with a meaningful name for subsequent viewing or forwarding.

7. The client views the fax message in the (PDF or TIFF) viewer program.

Using the Multi-Tech Tiff Viewer

The Multi-Tech Tiff Viewer program has a variety of features that enhance the viewing of fax messages in
graphic file form (thumbnails, zooming, spot magnification, scrolling, rotating, etc.). The program can also
manipulate and permanently alter the graphic files.

Frequently Used Commands — Toolbar Icons

The most commonly used functions are available as icons on the toolbar. In the next three diagrams, we
label and describe the functions of these icons.

EHUIti-Tech Tiff Yiewer - D:\Faxes\recvyD137-001_tif: 1 of 2 | Scale 10:10
File Edit “iew Toolzx “Window Help

= 5B BO e o@mp i foEll A D62
Open Center-Full-lmage-in-YWindow “iew
File Fit-in-wWindow-Proportionally “Wiew
Frint . : ] File Mame bar
Fit-to-Width View also shows page, page count,
Copy and magnification.

Mormal (pixel-to-pixel) View

EMulti-Tech Tiff Yiewer - D:\Faxzes\recy0137-001.4f: 1 of 2 | Scale 10:10
File Edit “iew Toolz “Window Help

BE&B N Boeoe olail [ fsaeE s &6 2]
|
Zoom | Page Up
In Current Page
7 FPage Down
ODE:H Panning -- Omni-Directional Scroll
Spot
Magnifying
Glass
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EMulti-Tech Tiff Viewer - D:\Faxeswecy0137-001.tf: 1 of 2 | Scale 10:10
Fil= Edit Yiew Toolz ‘window Help

=& BN

Bo PO

olalf e ee

Rotate Left

|

Fotate - — —

—&zzociated File Mame

CADocuments and SettingshjoeFaxFinder Client

Right
Flip Horizontally

— Compreszion
[3)CCITT Group3 10 FillBits

Flip Wertically - —

— DimengionsPixel) Colorz
Wwidth: 1728 Planes: 1
Height: 1062 Bitz: 1

T

A

secondary

R CEIEA

Irevert
Resolution(DP)] B|3E:kf‘u"v’hite+
Harizantal:
Vertical I98
Cancel | ——————— Image
Info :
Cluit __1
Program

scfreens

>

Copyright Multi-Tech Systems, Inc., 1983 - 2003

Tel: 1-800-328-3717
Wieb site: hitp:/fwse moltitech, com
Tiff Wiewer Verzion  Yerzion 1.00
Tiff DLL Yersion “ersion 311

Bit M anipulation DLL ~ “ersion 9.11

4 — = About Multi-Tech g

Tiff Viewer
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While most of these features are common to many graphical programs, some warrant a bit of explanation.

Copy. The Copy function allows you to copy the fax file and insert it into a different application program.
See “Importing Fax Images into Other Application Programs” below.

Panning (Omni-Directional Scroll). The “hand” icon allows you to bring any desired portion of the image
into view.

Zoom to Selection. Click and drag with the mouse over the rectangular area you would like to view.
The Multi-Tech Tiff Viewer zooms in sufficiently to fill the screen with the selected area.

Mulli—Tech Tiff Viewer - D:-\Working\FF110-Fax-Finder1 \dwgs3\recv137-001_tif: 1 of 2 | Scale 10:10
File Edit View Tools ‘Window Help
zSB NEFE0 PO @) fifaEE i BE| 2]
: D:\Working\FF110-Fax-Finder1 \dwgs3\recvD137-001_tif- 1 of 2 | Scale 10:10
1051672003 16:52 FaX T63T8508T4 ¥ULTI TECH SYSTEMS

Selection Murkie Pond Developmeni

Box STH18
Lot 1324

Lot 1324~

Ly Aunod

Lot 13257

D:\Working\FF110-Fax-Finderl \dwgs 3\recv01 37-001.tik: 1 of 2 | Scale 44:10

=t |0t 1324

Calico Cauinty, Eubd

Lot 1327~

18TH AVEICITY)

Selection

Magnified
To Fill

Window Lﬂt 1 325 anl
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Spot Magnifying Glass. In this viewing mode, a magnifying glass icon (cursor) appears.

Murkie Pond Development
STH 18
Lat 132
Lot 1324—-] .
JArea to be magnified
Lot 1325 -
E
5 QO Magnifier
Lot 13275 Teon
Z
E gection line rd {Unimproved) (proposed
- culvert)

It can be used in one of three ways to magnify any portion of the image: (a) Click over Area, (b) Click-and-
Hold Over Area, (c) Scan the Graphic.

Click over Area. A secondary window will appear that shows the ‘clicked-on’ area magnified. You can
adjust the size of the secondary window by dragging on its borders. You can re-locate the secondary
window by putting the cursor inside the window, clicking, holding, and dragging.

Hulti-Tech Tiff Yiewer - [D:\%WorkingWFF110-Fax-Finderl Adwgs3\recy0137-001_tf: 1 of 2 | Scal
g8 File Edit Yiew Toolz Wwindow Help

=82 NEEEL SLelLm al HolsoBE 1
TRATE 2003 Th2A¢ FAR TRATARAATC W TT TFed RYATRNS Znn

Murkie Pond Devalopment

dMH 1% .
La: 13-.‘26-—-“,R —
Lot 1324~ B .
:"ﬁﬁ o ri CI I-Ck ﬁh.-.-.-'---_-_
o : =
Lot ‘IFUHH ‘r‘ | 3 Here
St )
Lot 1327w *‘\.(\‘ G55 V_.
= '\ -
E 1 l. .
5':: se=an ne rd foaimpn vl 1\ ED'FDDDEBCI

clverl)

Tl Condi By, Eubachah “ownsln

Magnified Image Appears
in Secondary Window
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Click-and-Hold over Area. Two additional windows will appear. The cursor itself becomes a small
secondary window of fixed size. The same image also appears on a third window. You can adjust the
size of the secondary window by dragging on its borders. You can re-locate the secondary window by
putting the cursor inside the window, clicking and dragging.

EMulli—Tech Tiff Viewer - D-\Working\FF110-Fax-Finder1 \dwags3\recv0137-001 tif: 1 of 2 | Scale 10:10
File Edit “iew Toolz ‘“Window Help

&k NEEELf2LeL® @ FHilsaEE A | B3 R
1 D:\Working\FF110-Fax-Finderl \dwgs3\recv0137-001_tif: 1 of 2 | Scale 10:10
1071672003 16:52 FAX TB3TH598T74 MULTI TECH SYSTEMS

Click-and-Hold

Over Area and Development
e STH 19 .
Lot 132 A
.
Lot 1324—] M o

Fixed Window Appears Over Target Spot

a
]
F2
o

A

Lot 1327--

17 LY
section line rd (Unimproved) \ {proposed
culvert)

13TH AVEYCITY)

Calico County, Eubachah Towhshin

Main Magnifying Window (scale-able)
Also Appears

Scan the Graphic. If you click, hold, and drag, you can scan the image in a magnified view. Two
magnifying windows will appear as in the “Click-and-Hold Over Area” description above.
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Importing Fax Images into Other Application Programs

The Copy command in the Multi-Tech Tiff viewer program allows you to import the fax image into other
application programs. In the illustration below, a fax has been Copied from the Multi-Tech Tiff viewer
program and Pasted into a Microsoft Word document.

W Microzoft Word - pimgley-edgerton-notice-re-murkiepond
“ﬁ Ele Edit Wiew Insert Format Tools Table Window Help Acrobat
DS SRY| i 2BC o~ @&
b su=

BB e - &) “m-@
ISEE(D- - A

i | =

Mormal - Times Mew Roman = 10 =

]

18-Oct-20039

T
Deat-Mr.-Pimslev 9
Rocky- Mountain-C onstruction-has-just-furnished-me-with-the-first-round- of lotz-(4)-for-the- Murkie-Pond-

Development-project-{see-helow) ~We-are-hoping-that-Edgerton-Finance-will-continue-themr-support-as-this:

project-expands
10M6/03 THU 15:27 FAX 720985 2428 ROCKY MOUNTAIN CONSTRUCTION, INC. @ooz

Murkie Pond Development

STH 19
Lot 13,
Lot 1324 o
I 3
Lm1325-l| 2
o
ey o
o - o
Lot 1327..5 g
2
E saction line rd {unimaroved
- PV N (proposed
culvert)

Calico County, Eubechah Townshio
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Setting up Your Address Book Manually

The Address Book in the FaxFinder Client Software adds significant convenience to the system. When
recipient contact information has been entered in the Address Book, this information will appear
automatically in the corresponding fields of the fax cover page.

1. In the FaxFinder Fax Client Software screen, click on the “Address Book” tab.
2. In the Edit menu, select “Add Contact.”

3. In the appropriate fields of the New Contact screen, enter information about the fax recipient.

‘#> FaxFinder Fax Client SoftwarqQiye = |

Eile Edit AddressBook Help

Organization:

Device Status | Pending Faxes | FHome Mumber:

work Mumber:
M amme | [
Jim Olzon [ Fax Mumber:
Fierpaoint Penciltan F .
Address:
Ernrmet Edaertan E
Lowel Campbell FCitw:
StateProvinoe: I Fostal Cnde:l
] | Cancel |

4. After an entry has been made in the Address Book, you can view and revise it. In the Address Book
list, right-click on the name of the contact about whom you wish to review address information and
select Properties.

‘% FaxFinder Fax Client 5oftware

File Edt Addiess Book Help

Device Status | Pending Faxes | Fax Ports | Fax Log Address Book |

M ame Crganization Fau Mumber

Jim Olzon Calico County T ax Office 19705553928
Fierpoint Penciltan Faddington & Pencilton Are... 13039187171
Emrmet Edgerton Edgerton Finance Guaranty 18017320134

Lawell C

delete Pinagree Graphics 717-5054
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5. A Contact — Recipient screen will appear presenting the contact info for this particular recipient.

Contact - Lowell Campbell Ed
% FaxFinder Fax Client SoftwarqiiEns I' awvell Camphel

Eile Edit Address Book Help Organization: |Pingree Graphics

Device Status | Pending Faxes | F - Home Humber: 7174920
Wiark Mumber: |?33_9233

M ame | [
Jirm Olson [ FexNumber | 717.5554
Fierpoint Pencilton F .
Address:
Ermmet Edgerton E I224 Barr =t
Lowell Campbell FoCity: IDurangn
StateProvince: ICO Postal Cocle: |51 am
ik I Cancel I

6. When you click on “Address Book” at the FaxFinder Send Fax screen, this same contact list will
appear.

#® FaxFinder Send Fax

—Recipients Cocuments

Natme Fanx Number Documert [ Pages | LI
murkie-pond0 c tif 1 _I

[

[+

k- x
+ | - | Address Book.. | FEgoddicss]Bock !E- Sehedils |
MName I Organization Al |

—CoverPage ————————— | Jim Qlzon Calico Courty Tax Office
[~ Use Caver Page Pierpoint Pencitton Paddington & Penciton A ... it | T |

Emmet Edgerton Edgerton Finance Guaranty
Subject: li Lowvell Camphbell Pingree Graphics DE[EtE |

Goven PaneNotes:

1 | i

Select | Cancel |

Sl e Eresies Fen C
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7. When you select an item from this list and select Use Cover Page, contact info will be added
automatically to the appropriate fields of the cover page.

@ MultiTech Tiff Viewer - C:\WINNT\Profiles\pmb.000\Application Data\FaxFinder Client Software\Tiffs\Temp.tif: 1 of 2 | Scale 100%
Fle Edt Vi dow  Help

=& BN degpeo e & faEE A8 7] 1

1 CAWINNTAProfiles\pmb_000\Application Data\F. 1 Client Software\Tiffs\Temp._tif- 1 of 2 | Scale 100%

RMC
. To: Lowell Campbell
Phone: 783-8228 Fax: T17-5854
. From: Reger Sherman

Company: Roecky Mountain Construction, Inc. Fax: 970-785-5993
Subject: murkie pond layout

® Message: Date: Jan 28, 2004

Lowell:

See if this layout sparks any graphics ideas for our
upcoming promo.

Rager

8. To delete an entry from your Address Book, select the entry and right-click on it. In the menu that
appears, select delete. In order to complete the deletion command, you must click “Yes” in the

confirmation screen.
FaxFinder - Delete? E

Delete 1 selected itern?

YEs Mo |
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Setting up Your Address Book by Synchronizing with
Outlook

What Synchronization Means

During synchronization, entries from the FaxFinder Client Address Book and from the specified folder of
MS Outlook are merged into one list saved in both applications. When “Synchronize With Outlook”
command is invoked in the FaxFinder Client software, each list is updated with changes from the other.

Synchronization Procedure

1. In Microsoft Outlook, view the folder from which you want to be able to transfer fax numbers to the
FaxFinder Client Address Book. Confirm that you want those entries in your FaxFinder Client
Address Book. If so, proceed. (For example, you might select the “Contacts” folder in Outlook as
your source of existing fax numbers).

2. In the FaxFinder Fax Client Software, go to File | Options | Advanced and click on “Enable Outlook
Sync.”

‘¥ FaxFinder Fax Client Soft
Cr— i

File Edit Address Book Help
Itertification | Fax Retry | Datefime | Server Priority  Advanced |

Device Stats | PEMETE FEpee [~ Minimize On Cloze
Device [~ Minimize After Send |
Prinkt Capture
Cutloak Synchronizer W Enable Outiook Sync
192.168.4.81 unknown :
192,168,496 (FF100) Indep 000K FOIer [anot set= Browse
Ok I Cancel 1
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3. Click on Browse. Select the desired folder from the Select Contact Folder (Outlook:) screen. Click
OK. If a confirmation screen appears, click OK.

‘# Select Contact Folder {Outlook:)

=10 %]

----- £ Calendar
----- = Cortacts
----- £3 Deleted tems

----- 23 Inkox
----- £3 Journal

Contact Folder

Ok Cancel |

I Contacts:

At the Options screen, click OK.

4. In the FaxFinder Fax Client Software, go to the Device Status tab and select Outlook Synchronizer

in the “Device” list.
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5. Right-click on Outlook Synchronizer and select Synchronize with Outlook.

The attempt to synchronize the FaxFinder Address Book with MS Outlook will cause Outlook to
present a security screen at which you must click the “Allow access for” checkbox and choose a
<time period> from the drop-down menu. For a large address book, five minutes should be adequate
time for the synchronization to be completed. Then click Yes.

Microsoft Office Outlook E

& prograrm is rying o access e-mail addresses you have
stored in Outlook. Do you want o allow this?

If this is unexpected, it may be a virus and you should
choose "Mo".

[v] sllow access for  |ERle=E
Yes | Mo I Help

The Outlook Contact information will be copied into the FaxFinder Address Book. Entries from the
FaxFinder Address Book (if any) will also be copied into the Outlook Contact list. A relationship will
be created between the corresponding entries for future synchronizations.

‘# FaxFinder Fax Client Software

File Edit Address Book Help

Device Status IF‘ending Faxes | Fax Ports | Faix Log | Address Book I

Cevice | Status [l inbox - Microsoft Dutlook
print Capture File Edit Mew | Go | Tools Actions Help

192,165,481 u

[ail Chrl+1 a Al
192,168,496 ( Fax Finder2 J i

Setew = | & L o Forward | 1 Send

Favatite Folders

Calendar  Chrl+2

b U F o= EE

Conkack Chrl+3
OMREEEs., i |5ubject

Tasks " Chrl+4

L] Inbox (125)
| Lhread Maf
| For Folow Lip
=7 Sent Ikems
‘&l Deleted Ttem
L7 Drafts [34]
U] Oukbo

Motes Chrl+5 enfelser Built in moder
enfelser Fi's MYP410
enfelser RE: possible

Folder List  Ctrl+6

Sl iy enfelser CID time.

Journal Chrl+8  lenfelser RE: MY¥P100d

Folder. .. Chrl+Y enfelser RE: woip: add
2l Mail Folder nider i L -
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Setting Up Address Books with CSV Files

Files in CSV format (comma separated values) consist of spread-sheet data presented in ASCII (plain
text) form. As such, the data can be transferred between different application programs. Many common
programs (like MS Excel and MS Outlook) can do both importing and exporting of CSV files.

The FaxFinder Client software can also do both importing and exporting of CSV files.

Typically, the reason a FaxFinder client-user would export his/her FaxFinder Address Book into a CSV file
format would be to share entries with another FaxFinder client-user. A FaxFinder client-user might also
import a CSV file from another application (for example, both MS Outlook and MS Excel files can be
exported into CSV format) in order to expand his/her FaxFinder Address Book.

To import a CSV file, a template file is needed to map the fields of the source file into the appropriate
corresponding fields of the destination database. For client-to-client imports, a standard template file is
included with the FaxFinder client software making such imports very easy. There is, after all, a one-to-
one correspondence of the data fields.

When importing to your FaxFinder Address Book from other sources, there generally will not be a one-to-
one correspondence between the data fields and so a customized template will be needed to map the
data fields properly.
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Suppose you had a list of potential customers exported to CSV format from an MS Excel spreadsheet
and, for each customer, there were 10 fields of data, including their names and fax numbers. To import
this information into the FaxFinder Address Book (which has 9 fields of data in an established order), you
would have to specify that each customer name and fax number from this CSV file gets transferred into
the Name and Fax Number fields of the FaxFinder Address Book. Other fields from the customer list
might fit into other FaxFinder Address Book fields, as well, but some fields may not fit.

“Cosmefics & More” Customer Lis ow Cortect N

Customer Name

Hair Col Mame: ||
. . .
E’_ e Color Organization: I
Home Mumber: I
Shoe-Size
Phone Number wiark Mumber: I
Fax Number Far Mumber: I
Address Address: I
Clty City: I
State State/Province: I Postal Code: I—
P Ok | Cancel |

To map the fields from the CSYV file to the FaxFinder Address Book format, you create a custom template
file using the FaxFinder's Template Mapping screen.

—File details
Tetmplate File:
Import File: CiCosmet-n-more-cust-listl cay
— Contact detailz
Field Assignment Impoarted Field( =) Customer Mame [ Abigail Anderson) ;I
IMame: I Customer Mame [ Abigail Anderzon)
Hair Color (hraown)
Organization: I Eye Colar (green)
Shoe Size (8)
Home Phane: I Phane Mumber (970-535-2435)
Fax Mumber [970-555-5033)
Work Phone: I Address (13 High 5t)
City (Dusting
Fa Mumber: I State (CO)
ZIP ()
Aldress: I j _
o | BBl
State/Province: I j J
Postal Code: I j J
Previols Record | [HExt freeord 101 QK | Cancel |
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Exporting a FaxFinder Address Book to CSV File Format

1. At the FaxFinder Client software, go to Address Book | Export. The Address Book Export screen

will appear.
Address Book Export m
Defimiter: Icomma - I

Expart |

Cancel |

2. Use the “Delimiter” drop-down list to choose the kind of character that will be used to separate the
fields of information in the Address Book entries.

Address Book Export m

Delimiter:

camma bl

COMIm&E
Export  leolon

semi-colon
tah

3. Click Export.

4. The Save Delimited Address Book screen will appear. Save the CSYV file with an appropriate
filename.

Save Delimited Address Book m

Save in: I@Templates j - ok B~

jims-addy-book-contar

=L jims-adch-hook-contacts 1. csw

Desktop

File narme: Ijims—addy—book—contadsE.csv Sawve

L] L

Sawe as type: IExpDn Delimited File(* e Cancel
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Importing CSV Files into FaxFinder Address Book with Fitted Template

1. In the FaxFinder Fax Client software, go to Address Book | Import. The Address Book Import
screen will appear.

Address Book Import E
— 2S5 impaort file

File name: I

|_ Firet [Line Heading s Delimiter: Icnmma - I

Browse

—CSY import field mapping template

File name: I |

Browse

[Define Template |

|Gt | Previesvlmpart | Cancel

2. Under “CSV Import file,” click Browse. A list of CSV files will appear. Select the CSV file that you
want to import. (The CSV file will likely be a file outputted from MS Outlook or a file containing
contacts from another client-user of the FaxFinder system.)

3. A delimited file can be exported with or without a first row that defines the columns. Check the First
Line Headings checkbox if the import file has first line headings.

4. In the Delimiter dropdown menu, choose the delimiter used in the CSV file (comma, semicolon, colon,
or tab).

5. Under CSV import field mapping template, click Browse. Select the template file (the file extension is
.yml) that is needed to map the entries of the CSV file into the fields of the FaxFinder's New Contact
screen. (Ifthe CSV file is one that was exported from another FaxFinder client user, you will need the
FaxFinder Client Import_template.yml template file.)
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6. To find out whether or not the new entries are being properly placed into the Address Book format,
click Preview Import. The Template Mapping screen will appear.

Template Mapping (Mo First Line Headings; Delimiter-co. m

—File details
Template File: ClDocuments and Settings/pmbd. Szilvermine-template? ymi

Import File; CoDocuments and Settings/omby). . Jims-phonebook] .csy

— Contact details

Fields Yalues

Mame: I Pierpoint Pencitton

Organization: I Paddington & Pencitton Architects

Hotme Phone: I

Wiork Phone: I

Faix Mumber: I 970.555-7925

Address I

City:

StateProvince:

Postal Code; I
Previous Recaord |

NextRec:ord Jof? oK |

Use the Next Record and Previous Record buttons to page through the entries as they would appear if
you proceed with importing. If the entries are to your liking, click OK.

If the entries are not properly organized, will may need to adjust your Delimiter and/or First Line
Heading settings. Or, you may need to modify the template (see “Importing CSV Files into FaxFinder
Address Book with a Customized Template” later in this chapter).
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For example, if the first record has a literal value of “Name” in the Name field, a literal value of
“Organization” in the Organization field, etc., then your import CSV file did indeed have First Line

Headings and you may have failed to check the “First Line Heading” check box. To clean up your file

import, you must correct this by checking the First Line Heading checkbox.

Using Preview Import to Correct Import Problems
Here the import file had included first-line headings
but the First Line Headings checkbox was not
checked. The consequence of this mistake is to have
a meaningless entry in your Address Book.

Corrected File.

present.

After the First Line Headings checkbox has been
checked, the meaningless entry is no longer

Template Mapping

(Mo First Line Headings; Delimiter:co... m

Template Mapping

(With First Line Headings; Delimiter:c... m

—File details

i File details
Template File:
Import File:

2/ FaxFinder Client Import _template.yml
C:f. fims-addy-hook-contacts? cav

—Cantact details
Fields

Mame:
Organization:
Home Phone:
work Phone:
Fax Mumber:
Address:

City:

Fostal Code:

StateiPravinee:

Walues

Template File: A JFaxFinder Client Import_template.yml

Import File: C:A.._fims-addy-book-contacts1 csv
—Cortact details

Fields Walues

I Name

Haime: I Jim Qlson

I COrganization

Organization: | Calico Courty Tax Office

I Home Phane

Home Fhone: I

IWnrk Phane

itk Phone: I

I Faix Mumber

Fax Mumber: I 970-555-2919

I Address

Address: I

I City

City:

I StateiPravince

StateiProvince:

| Postal Corle

Breviaus frecard |

et Record | 1af?

Ok

|1uf5

Mext Recard

Postal Code: I
Breviaus Recerd |

O

If you attempt to import with the wrong delimiters (suppose the import CSV file is delimited by commas

and you attempt to import it using semicolons as the delimiters), then an error message will appear.

Import Error m

CSY Error - Parsing  the file 'CADocuments and SettingsipmbbApplication Data\FaxFinder Client
Softwaret Templates)jims-addy-book-contacts 1. cs!

7. Click Import. The importing activity will be indicated in the Device Status tab of the FaxFinder Fax

Client Software screen.

File  Edit

FaxFinder Fax Client Software

Address Book Help

Device Status | Pending Faxes | Fax Ports | Fax Log I Address Book |

Device | Status | Recipient | -

Print Capture idle

Outlook Synchronizer idle ]
CE5Y Importer applying changes lo... F

182.168.4.203 (FF820) Indepen... idle LI

8. The new entries from the CSV file will now appear in your Address Book.
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Importing CSV Files into FaxFinder Address Book with a Customized Template

CSV contact lists can be created in many applications (MS Outlook, MS Excel, Notepad, etc.). In general,
those contact lists may contain information that does not fit directly into the format of the FaxFinder's New
Contact screen.

Suppose a useful CSV file exists but its contents (data fields) are not in the same order as data in the
New Contact screen. Or suppose that useful CSV file contains extra information beyond the fields of the
New Contact screen. In such cases, you will have to create a template file (with file extension .yml) that
properly maps the useful information from that CSV file into the format of the New Contact screen.

1. Consider a CSV file that has been exported from MS Excel.

EE Microsoft Excel - burley-mechanical-contact-list2b.csv

@_II File  Edit “iew |nsert Format Tools Data Wndow Help  Adohe PDF

DEHS SR V6| %G s AR ‘xgy}:vililgq}mu%-nmim

B 2 d S & | =

el

F17 v #x
A | B | C | D | E | F | G

| 1 [Name Company Fosition Home Phone Cell Phone York Phone Fax Number
| 2 |EdWalz Draco lronworks  welder 970-555-3568 | 704-555-1214  970-555-5906 970-555-0358
| 3 |Tim Belzer Belzor Radiator mechanic 970-555-3508 | 970-555-0258 OV0-555-5736 970-555-6739
| 4 |Ralph Black Terrance Paint Co | detailer 970-555-8568 | 704-555-1564  O70-555-5042 970-555-5802
| & |Tina Lornack | Draco Ironworks — accountant 970-555-8568 | 970-357-2469  970-555-5446 970-555-4759
| 6 |RedWiley Lamson Supply genl manager 970-555-3599  T04-555-9314  970-555-5376 970-555-9944
| 7 |Lester Rill Eck Sandblasting  blaster 970-555-3530 | T04-555-1277 970-555-5830 970-555-4848
| 8 |Ron Quincy Lamson Supply parts manager 970-555-3768  970-241-5794  970-555-4636 970-555-9122
| 9 |Dale Yarsdale Finn Surveying sUrveyor 970-555-1268  970-389-9491  970-555-5717 970-555-3368

10 | Ted Danson Danson Pipefiting  pipefitter 970-555-3958  T04-555-1834  970-555-5646 970-555-4729

Compare the field structure of this file to that of the New Contact screen of the FaxFinder client Address

Book.
T |
Ilame: |
Organization:

otk Murmber:

|
|
Haome Mumkber: |
|
|
|

Fazx Mumber:

Address:

City: I

State/Province: I Postal Code: I
o8 | Cancel |

Because this CSV file contains extra fields (like “Position” and “Cell Phone”) that are not in the FaxFinder
Address Book New Contact screen, a new template will need to be created to map its information into
the FaxFinder Address Book.
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2. In the FaxFinder Client software, go to Address Book | Import. The Address Book Import screen will
appear. Browse to find the CSV file that you want to import.

Address Book Import

—ICEY impaort file

File name:

I CSource-Docstburley-mechanical-contact-lizt 2b sy

Dedlimiter: Icnmma - I

|7 First Line Headings

— 2S5 import field mapping template

File: name: I Ereres

Browze |

Define Template |

|Gt | Previesvlmpart | Cancel

3. Click Define Template. The Template Mapping screen will appear.
The Imported Fields drop-down box presents a list of all of the fields present in the CSV file.

Template Mapping (With First Line Headings; Delimiter:comma) m
—File details
Template File:
Import File: Cifburley-mechanical-contact-list2bh csy
— Contact details

Field Assignimernt Impotted Fisld(s) Mame (Ed Walz ;I
Mame: I Mame (Ed Walz)

Company (Draco Ironworks)
Organization: I Position (welder)

Home Phone (970-555-3568)
Home Phone: I Cell Phone (704-555-1214)

[Wiork Phone (970-555-5906)
whiork Phone: I Fax Mumber (970-553-0358)

Street Addr (11 Balcomb St
Faix Mumber: I City (Parzonville)

StateProw (200
Address: I Zip Q)

[
o | | -
StateProvince: I j J
Postal Cocle: I j J
Frevious Resard | Mext Record | Ui OK | Cancel |

4. Click on the Imported Fields drop-down box and select the field name from the CSV file that matches
(or most closely matches) the name of the New Contact screen field into which that information will be

placed.

Contact cetails

Field Azsignment

Imparted Field( =)

Matme: I

Cirganization; I

5. Then click + to map that selected field from the CSV file to the corresponding field in the New Contact

screen.

Contact details
Field &==zignment

Mame:

Organization:

Imported Fieldi =)

[

ICDmpan‘f (Draco Irarworks)

I Marme (Ed Walz)

L[]

5
c
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6. When one field name from the drop-down list has been added (with the + button), the next CSV field
name in the drop-down list will appear. Click + on the next line to associate that CSV field with the
next New Contact screen field (if the association makes sense). Sometimes the field names will differ
but it will be appropriate to map the CSV field to the New Contact screen field anyway. (For example,
the “Company” field from the CSV file can logically be mapped to the “Organization” field of the New

Contact screen.)

Contact details

Field Assigniment Imported Field(=)

Paosition {welder)

Mame: I Mame (Ed Walz)

Organization: I Company (Draco [ronworks)

—
o]
HiS

7. When the field names from the CSV file cannot logically be mapped from the CSV file to the New
Contact screen (for example, the “Position” field from the CSV file cannot be logically mapped to any

New Contact screen fields), skip that CSV field.

— Contact detailz

Field Azsignment Imported Field(=s)

Position (welder)

Maime: I Matne (Ed Walz)
Organization: I Company (Draco [ronworks)

Hotme Phone: I

o

£ K
ST

8. Search in the Imported Fields drop-down list for appropriate CSV fields and use the + button to map
such CSYV fields to New Contact screen fields as needed.

—Contact detailz

Field Azsignment Imported Field( =)

Home Phone (970-555-3368)

[

Mame: I Mame (Ed Walz)
Organization: I Company (Draco lronworks)

Home Phone: I

Mame (Ed WWalz)
Company (Draca lronwoarks)
Position (welder)

Cell Phone (704-555-1214)
vyiark Phone (970-333-5806)

9. Use the — button on any line to delete an unwanted mapping.

10. The CSV file may have more or fewer fields than the New Contact screen.

In any event, you must map a fax recipient Name and a Fax Number from the CSV file to the New
Contact screen to create valid entries in the FaxFinder Address Book.
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Finish mapping all appropriate CSV fields to New Contact screen fields.

Template Mapping (With First Line Headings; Delimiter:comma})

— File cetailz
Template File:
Itmpart File: Cfhaurley-mechanical-contact-list2h cay

— Contact details
Field Azsignmernt Imported Field(s) Mamme (Ed Yalz) ;I
Name: I Mame (Ed Yvalz) j J
Organization: I Company (Draco Ironworks) j J
Home Phone: I Home Phone (970-553-3568) j J
Wiork Phone: IWDrk Phaore (570-555-5906) j J
Fau Mumber: I Fax Mumber (97 0-555-0355) j J
Address: IStreet Acdr (11 Balcomb St j J
City: ICity (Parzonwille] j J
StateiProvince: I State/Prov (C0) j J
Postal Code: I Tip () J

Ereyious Recard | Mext Fecord et Ok | cancel |

11. When the mapping is complete, click OK. You will then be prompted to name the template file that
you have just created to accommodate this CSV file.

Save in: I@Templates ﬂ - = B

| FaxFinder Client Import_template.yml

File name: Iburley1 ml Save

KINK]
N \_|:

Save as type: ITempIate Filef*yml) Cancel
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12. The Address Book Import screen will return. It will list both the CSV import file and the template file
you have just created.

Address Book Import m

—ICEY import file

File name: I ZSource-Docsburley-mechanical-contact-list2h cav Brovese

|7 Firzt Line Headings Delimiter: Icomma - I

— 2S5 import field mapping template

File resme: I CuFaxFinder Client Software\Templatesiburley yml ErEEE |

| Modify Template I

Impart | Prewieswy Impart | Cancel

13. To confirm that the field mapping is appropriate, click on Preview Import. At this screen, you can
view each entry before importing. If the entries are correct, click OK to return to the Address Book

Import screen.

Template Mapping (With First Line Headings; Delimiter:
— File cetailzs
Template File: CiiDocuments and Settinozfmby.. dourley ! yml
Irmport File: Ciihurley-mechanical-contact-list2h csy
—Contact details
Fields Walues
Mame: I Ed Wvalz
Organization: I Draco lromwvorks
Home: Phone: | §70-555-3568
Work Phane: I 970-555-5906
Fai¢ humbaet: I 870-555-0355
Address: |11 Bialcomi St
City: I Parsaonvile
StateProvinoe: I s
Postal Code: I
Erevious Recard | Mext Record il @i Ok |

14. If the entries are not right, you can use the Modify Template command to revise the template as
needed.
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15. When you are satisfied that the mapping is set up correctly, click Import at the Address Book Import
screen. The importing activity will be indicated in the Device Status tab of the FaxFinder Fax Client
Software screen.

¥ FaxFinder Fax Client Software
File Edit Address Book Help

Device Status | Pending Faxes | Fax Ports | Fax Log I Address Book |

Device | Status | Recipient | -

Print Capture idle

Outlook Synchronizer idle ]
CE5Y Importer applying changes lo... F

182.168.4.203 (FF820) Indepen... idle LI

16. The new entries from the CSV file will now appear in your Address Book.

‘® Address Book !Elm
Mame | Organization - ey |
Eclit |

Bill Bresaer
Dale Yarsdale Finn Surverying
Ed Langley Realty Association Presic

d Wyalz Draco Iromwvorks Delete |
Ermmett Edgerton Edgerton Finance Guarar
Jim Jar=zon Larzon Pizza & Lefze, Inc
Jim Clson Calico Courty Tax Office
Jim Upson Uppington Pizza Co
Lester Ril Eck Sandhlasting
Lowvell Camplel Pingree Graphics -
L viigii hdarrm “alranas Divra To

al [ ]

Select | Cancel |
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Transferring an Established Standard FaxFinder Address Book to a New Client-
User

A FaxFinder Address Book can be created in any of several ways: new contacts can be added manually,
they can be added when faxes are being sent, they can be added by synchronizing with Outlook, and
they can be added by importing CSV files.

In many cases, it will be desirable that all members of an organization have access to a ‘starter’ Address
Book with a common/standard set of contact entries that might be useful to everyone in the organization.
Thereafter, each individual client-user can modify his/her Address Book as needed.

Therefore, it may be important to have an established ‘standard’ Address Book to furnish to a new client-
user. To provide such a ‘standard’ starter Address Book for new client-users, follow the steps below.

1. The FaxFinder Administrator (or other keeper of the standard Address Book) should export his/her
Address Book with an appropriate file name.

At the FaxFinder Client software, go to Address Book | Export. Choose the required delimiter from the
“Delimiter” drop-down list. Then, at the Address Book Export screen, click Export.

Save Delimited Address Book m

Sawe in: I_)Templales j - @k Ev

T RMC-main-fax-addy-hook-2007-01._csv]
[l jims-adey-book-contacts 2. cov
Fhljims-adey-book-contacts 1.cov

Address Book Export m
Deefimiter: Icnmma - I

Expoart |

Cancel |

My Documents

gz

My Computer

File narme: |FrdC-main-fex-ady-book-2007-01 cev =l Seve |
Sawe os type: IExpDrI Delimited File* csv) LI Cancel

Save the CSYV file with an appropriate filename.

2. The FaxFinder Administrator should then send the standard Address Book CSV file to the new client-
user by email. Include advice about whether or not First Line Headings are used in the standard Address
Book.

3. The new client-user must put the Standard Address Book CSV file into a convenient directory on
his/her computer.
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4. At the FaxFinder Client software, the new client-user should go to Address Book | Import. At the
Address Book Import screen, the client-user should browse to the established CSV import file at the top
of the screen and browse to the standard client-to-client import template file in the lower part of the
screen (the file name will be FaxFinder Client Import_template.yml or something similar and this file will
be available as soon as the client software is installed).

Address Book Import m
—CEY import file

|7 First Line Headings Delimiter: Icnmma - I

— ISV import field mapping template

Fil: niaime: I C L A\Templstes\FaxFinder Client inport_template.yml ErEEE

Fil: niaime: | Ci A\ Templates RMC-main-fax-addy -book-2007-21 csv ErEaE |

hodify Template |

Impart | Previesy Import | Cancel

5. The new client-user should click Import. The organization’s ‘standard’ Address Book will then be
installed and available for use by the new client-user.
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Cover Pages

Faxes are often accompanied by a cover page that specifies from whom it was sent, to whom it was sent,
the date, and other details about the sending and receiving parties.

Using Stock Cover Pages

The FaxFinder system offers several ready-made (stock) cover pages that can be used. These stock
cover pages can also be modified or customized to meet individual needs (see “Creating or Modifying
Cover Page Styles” later in this chapter).

In this section, we present an example of using a stock cover page.

1. We will send the fax from the Windows Notepad program. (In this program, one sets the printer by
going to File | Page Setup | Printer | Properties | Name and, in the drop-down list, set “Multi-Tech
FaxFinder” as the target printer, and click OK).

3 ot Seach Hep

Hew ;I
Open...
Save
Save fz...

jitects {(Paddington & Pencilton) contacted you with the design of the facing

E atup... used in the Murkie Pond housing development? I'm expecting it to be a special
. . e e
al. We want
e'1l leave it

— Paper — Previe

Sige:

Source: Tray j

r— Orientation Marging [inches]

& Portrait Left: ID.?S" Bight: ID.?S"
' Landscape Top: I‘I" Bottom: I‘I"

Header: I&f
Footer: IPage &
0K I Cancel | i
Page Setup HE
Printer
Mame: SAHWSO44HP4300TH j Properties |
5 . WWHWSO4AHPA300TH
(SN WSO4VPLE_HPAK
Type: A
Wherge e -
Comment: [FPOF335

Metwork. .. |

2. In Notepad, we select Print to send the file as a fax via the FaxFinder.
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3. When the FaxFinder Send Fax screen appears, it will list the document we want to fax in its
“Documents” pane. Next we must specify a recipient.

The recipient could either be chosen from the Address Book (by clicking on the Address Book button)
or specified directly by clicking on + in the Recipients pane and completing the Name and Fax Number
fields.

In this example, we will choose the recipient from the Address Book by highlighting the entry and
clicking Select. Note the detailed address information about the recipient that had been stored when
this party was entered into the Address Book (you can view the details on any Address Book entry by
clicking Edit from the Address Book screen). Recipient contact info from the Address Book entry will
appear later in the automated fields of the cover page. Sender contact info from the Options menu will
also appear on the cover page. Which details are included in the cover page depends on the cover
page style used. The “fax stamp” at the top of each sheet of the fax (which includes sender, recipient,
and time info) is inserted automatically based on information from the FaxFinder server software and
from the recipient fax machine.

Some or all contact info about
the fax recipient gets
transferred onto the cover page
automatically. The info included
depends on the cover page style

- used.
* Address Book M=l E3

Matme | Qrganization Add

Jim Olzon Calica County Tax Office

Pierpoirt Pencitan Paddington & Penciton 2. Eciit |

Emmet Edgerton Edgerton Finance Guaranty T Contact - HNat Hamrelson
lete

Laowvell Campbell Pingree Graphics
Mat Harrelzon Harrelzon Shingle Co. Mame: |Nat Harralzon

Organization: |Harrelson Shingle Co.

Haime Mumker: |

Wark Mumber: |',-'1 7-924F

Fa Number: [717-5991

Address: |

Select | Cancel |

City: |Parsonville

StateProvince: (oo Poztal Cocle:

Ok | Cancel |

= Options [_[O]

Ilentification ]Fax Retry l Date/Time l Setver Priatity l Advanced l Logging ]

Mame: Roger Sherman — " "
! Similarly, info about the fax senderis

GLGER | Rocky Mourtain Construction transferred from the Options screen

Phone Numbar: [a70-785-3119 to the cover page. (The Options screen

S [70-755 599 is .accesable from the FaxFlnder F'fix
Client Software screen using the File

FaxHeader Local Dt [Fo rimper | w | menu.)
Ck Cancel
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4. The FaxFinder Send Fax screen appears again but this time our recipient has been entered.

®® FaxFinder Send Fax

— Recipierts —Documents
Mame Fax Mumber Documert | Pages | LI
Mat Harrelzon 717-5991 nat-re-brick-shingle-02-10-04kb tit - 1 _I
_
l
—Schedule
+ | - | Address Book.. | ISend: Immedistely Schedule |
— Cover Page
|_ Use Cover Page coyetPereEyler  |BoldCamplets ;I EsEdh |
SUHECt |
Eoyer Bage Hotes:

Send Fax Preview: Fax Cancel
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5. Since we intend to use a cover page, we click “Use Cover Page” and then select a stock cover page
from the “Cover Page Style” drop-down list. We can then type a subject for the fax message and type
a cover page note, each in the appropriate fields.

® FaxFinder Send Fax

—Cover Page

|7 Uze Cover Page

Cover Page Style:

— Recipierts —Documents
Mame | Fa Mumber I Document | Pages | LI
Mat Harrelson F17-5991 nat-re-brick-shingle-02-10-04b tit 1 _I
[
l
—=chedule
+ | - | Address Book.. | ISend: Immedistely Schedule |

BoldComplete =] Wigsn Eddit

T

Subject: I bricks and shingles

Cover Page Motes:

BoldComplete2
FaxComplete
LongComment

4]

=

Pleaze look at our choice in Plimpton's brick offerings and see if you have any shingles
that match well. We made three other 'runner-up' brick choices. Take s look st thoze, as
well If we have to goto one of the runnerz-up to get & good shingle match, that's fine by

me. Let me knowe. Thanks. Roger

Send Fax | F‘reviewFaxl Cancel |

Suppose we choose the style called “BoldComplete.” We can view it by clicking “View/Edit” on the
FaxFinder Send Fax screen. The requested file will appear in the Template Editor screen.

:—;l Template Editor - [new.cpg] | 100
File Edit Insert “iew Settings

D@z o gam || | Noleo=|e]| £2|2] A

@I |2 ptline 'I
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6. To see how the cover page appears after the sender and recipient information has been automatically
inserted, click Preview Fax. This is how the fax cover page will be sent.

EHulti-Tech Tiff Viewer - C:\WINMNT \Profiles\pmb. 000 \Application Data\FaxFinde
File Edt View Tooz Window Help

S B|NEEEPLE I Flals o E
i C:AYWIMN T AProfiles\pmb. 000%Application Data\FaxFinder Client Software\Tiffs\

Tao: Wzt Harrelson

T it [1 i
17350 Lt Phone 717-6246 Fax: 717-5001

Fom: Roger Sherman
Company: Rocky Mountain Construction

Subject: bricks and shingles

Cste: Feb 10, 2004

Message:

Mat,

Flease ook at our chaice in Plimpton's brick
offerings and see ifyou have any shingles
that match well. Ve made three other
‘tunner-up' brick chaices. Take a loak at
those, as well. [fwe have to go to one of
the runners-up to get a good shingle match,
that's fine by me. Let me know. Thanks.
Foger

7. To send the fax, simply click Send Fax in the FaxFinder Send Fax screen.
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Creating or Modifying Cover Page Styles

The Multi-Tech Cover Page Generator program allows you either to produce custom cover pages or to
use existing style templates. In this section, we will describe both processes, making a new template and
customizing an existing stock cover page style template.

Creating New Cover Page Templates

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |
Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

‘# FaxFinder Fax Client Software M=l 3
File Addrezs Book  Help
Add Fax Server
De Add Contact = Ports: I Fax Log I Acldress Book I
Edit Cover Page Template | Status | Riecipient I
s it idle
Fax Finder at 192.168.3.30 idle

2. The main Template Editor screen will appear. Open it to full-screen size.

E' Template Editor - [new.cpag] | 100% BE=E I
File Edit Imsert “iew Seftings
D2 Ez| »f @am| = =] \|o|o|=|m] 2|2] A [2ptiine 7]
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3. Several types of objects can be added to a cover page file. These are listed in the Insert pull down
menu.

:—::' Template Editor - [new_cpg

File Edit | Ingert “iew Settings
0= Image all
———  Field Text =
Static Text

Line
Rectangle

Elipse

Hilite:

L_Fleddbec) |

The commands to create these objects can be invoked either here or from buttons on the Tool Bar.
We will invoke various commands from these toolbar buttons throughout this procedure.

4. Decide on the categories for which you want automated fields on the fax cover page. Generally
speaking, you will want to include information about the Sender and the Recipient. For each type of
information, you will want a label in “Static Text” and an “Edit Box” (“Field Text”) into which the
automated information will go. Information about the sender will be automatically transferred from the
FaxFinder Client Software Options screen onto the cover page; information about the recipient will
come to the cover page from the FaxFinder Address Book’s Contact screen or from the FaxFinder
Send Fax screen (if the Add Recipient button is used to specify the fax recipient); and occasional
information will come from the FaxFinder Send Fax screen (for the subject of fax and the comment)
and from the client PC (for the date of the fax).

To insert an automated field, you must double-click on the “Edit Box” button and then drag open a
box at the desired place on the screen. Typically, one would place the label of the category using
the Static Text icon first and then locate the Edit Box beside it. (The “Edit Box” button invokes the
same function as the “Field Text” command in the Insert menu.)

Static Text Icon Edit Box or
Field Text Icon

) B
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The FaxFinder supports the automated field types listed in the table below.

Object Type in
Template Editor

Source of Info Placed in Field

Description

User Name FF Client Add Device Address User Name within FaxFinder
screen system
From Name FF Client Options screen Sender’'s Name

From Company Name

FF Client Options screen

Sender’'s Company Name

From Phone

FF Client Options screen

Sender’s Voice Phone Number

From Fax Number

FF Client Options screen

Sender’'s Fax Number

Destination Name

FF Client Contact screen or Send
Fax screen

Recipient's Name

Destination Company
Name

FF Client Contact screen

Recipient's Company
(Organization) Name

Destination Phone
Number

FF Client Contact screen

Recipient’s Voice Phone Number

Destination Fax

FF Client Contact screen or Send

Recipient’'s Fax Number

Number Fax screen

Date client's PC Date of Fax Transmission
Subject FF Client Send Fax screen Subject of Fax Message
Comment FF Client Send Fax screen Comment about Fax Message
Title not used not used

Department not used not used

Address 1 FF Client Contact screen Recipient’s Street Address
Address 2 not used not used

City FF Client Contact screen Recipient’s City

State FF Client Contact screen Recipient’s State/Province
ZIP Code FF Client Contact screen Recipient’s ZIP or postal code

5. Select the “Static Text” cursor labeled [ N | and drag to open the desired field.

To have freedom to move the cursor in a continuous fashion leave the Grid button,

,in

the unselected position (its darker shade represents its unselected state). You can also turn the Grid
on and off in the Settings pull-down menu.
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6. Enter the field label in the Static Text box. Be sure to allow enough room for the size of font you have
chosen. If the box is too small for the font size, the text will be cut off.

To select font, the font style, and font size, use the A | cursor.

You can also access font settings from the Settings pull down menu.

To align the text to the left edge, right edge, or center of the box, use the
cursor.

For example, you might create a static text item of the word “Date.” To move the box, click on it and
move it when the 4-direction cursor appears. To expand or contract the box, click on it and drag an
edge or a handle until the desired size/shape is achieved.

7. Select the “Edit Box” (or “Field Text”) cursor labeled and drag to open the desired field.
Double-click on the box you have opened. The Properties screen will appear. Scroll down the list

and highlight the field type (listed in the “Type” drop-down list) that you want on the cover page.
There is no need to use the “Title” field. Click OK.

You will not type anything in the Edit Box that appears on the screen. However, be sure to make the

Edit Box large enough for the font size you have chosen. If the box is too small for the font size, the
text will be cut off.

To follow our example, you would select “Date” to insert a date field next to the “Date” label you have
previously placed on the page.

W=

File Edit Insert “iew Settings
plo| Al

Ohject Type: Field Text

- 8| [2ptline =]

Title:

Type:
Lser Name LI

Destination Phone Mumber a
Destination Fax Mumber

N |
Subject
Cormrment [—

Tl
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You might want the automated field value to be placed on a line or in a rectangle. If so, you could
use the line cursor to put a line beneath the edit box or use the rectangle cursor to place a rectangle
around the edit box. You can place lines, rectangles, and ellipses on the page for any purpose.
Rectangles and ellipses can have a solid fill or a shading (called “hilight”). These graphic functions
are described in the table below.

Shape Cursors:

Nolol=[a|

A|B|C|D|E

A. Line B. Rectangle C. Ellipse D. Hilight shape | E. Fill shape
Use to draw Use to draw Use to draw Not supported. When selected,
rectangles. ellipses. any rectangle or

ellipse made will
have a black fill.

To set the line width for lines, rectangles, and ellipses, use the drop-down box at the far-right of the
Template Editor’s tool bar. (You need to have the screen open widely enough to see its entirety.)

E' Template Editor - [new.cpg] | 100

File Edit Insert ‘iew Settings

D || 3| o @lab|m] =]

El solol=s| 2|2] Af:

@I |2 pt line 'l
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8. To add a graphic file to the cover page template, click on the Image icon L

Then browse to the directory that contains the desired graphic file. Files of type bmp and tif can be
inserted into cover pages.

Insert graphics files into your cover page template as needed.

9. Save the file to the Cover Pages directory in your operating system. The .cpg file must be saved in
this location in order for it to be accessible to the FaxFinder client software. When saved to this
location, the file name of the customized cover page template you have created will appear in the
“Cover Page Style” drop-down list on the FaxFinder Send Fax screen.

10. We advise previewing and printing your custom cover page template using the Multi-Tech Tiff Viewer
program rather than the Template Editor program.

The illustration below shows how the fields specified in the Template Editor program will be filled out
when the template is used at the FaxFinder Client Send Fax screen. The Object Types (from the
Properties screen that appears when you double-click on an Edit Box) for common field types are
specified.

E Multi-Tech Tiff Viewer - C:3\WINNT\Profiles\pmb_000%Application D ata\FaxFinder
File Edit “iew Toolz ‘Window Help

ﬁ%”ﬁ

Client Software\Tiffs\Temp_tif

E' Template Editor - [new_cpg] | 1003
| B D ey M | File Edit Insert “iew Settings

D28z o] @lm === \|olo

E st the Fax, Moam” fack Webk -, . = L "Just the Fax, Mooy’ Jack Webb |

__________________________________ Il
. RogerSherman SR Wy |-------- R R
FROM: ‘FROM: ;| Object Type is User Name
Focky Mountain CGonstruction, I
i Tvoe s From Cormpany Name
FHOME: 570-T25-3118 Fax: BV0-7H5-3993
""""" Al 1 ~~~===--+° 1
T Mat Harrelzon 3F Harrelzon Shingle Co. :E'HQ_N_E (M. Type is From Phone _F_.ﬂ}}_{j_ _ DMy, Type is Frmie Fax Newher
i : o 27| Omiect Tupe CE | Oiect Fine i
AT BIT Crimson Crest CITY  Harsonile T W?g De}f;.?nf;;ion Aame OF: |7 gﬂfﬁ?ﬁnﬁ Company Nzme
&TATEPROY: £3 - A , —— [T _ ——
- ZIF: B0 ' b Type is Address 1 CiTv: I| Oby. Type s City |
e ook and st wsves nale Foh "6 Z00e il - — - -
| STATEPROV: | Oy Tiype s STATE | ZIP: : [0b) Type is ZIP Code
SOMYEN I 'tiozmmmcmc-o- -

Onar e Swanlss: re: :‘ Ok Type s Subject ‘IDate: OB Type is Date
Wue'l b neszive g geped 2p - 91 abed: the acsthetcs Ll

Ot ol RER IGUS P develapimenl  Seve g kel o
Zom nitnants riding cn the cocer cok and ‘eel. N noe:
Lreernd wee | it the cunznt rers zrvirenrrens. toosl be
coherer | wilvin e " nimee e et af the cevelpriend o
5-oaher.

Object Type is Comment
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Modifying Existing Cover Page Templates

Note: While all five stock cover page styles can be readily customized, the styles
“PlainComplete” and “PlainShort” are especially well suited to customization. In most

cases, one can start with these files and simply add one’s own company name in text or
insert one’s graphical company logo.

1. Open the Cover Page Generator program. Go to Start | Programs | FaxFinder Client Software |
Cover Page Generator. You can also open the Cover Page Generator program from the FaxFinder
Fax Client Software program by opening the Edit menu and selecting “Edit Cover Page Template.”

‘% FaxFinder Fax Client Software

M=l B3
File Address Book  Help
Add Fax Server
De Add Contact ax Ports | Fax Log I Address Book |
Edit Cover Page Terplate | Status | Fiecipient |
T idle
Fax Finder at 132.168.3.30 idle

2. In the File menu, select “Open.” Browse to the directory into which the FaxFinder client software has
been installed. Typically, this will be C:\Program Files \ Multi-Tech Systems \ FaxFinder Client
Software \ Cover Pages. Select a cover page template from the list.

For our example, we will use the cover page template file FaxComplete.cpg.

3. In the File menu, select “Save As” and rename the file, saving it in the ‘Application Data’ directory for
the FaxFinder client software (this is a default directory). The default directory will vary for different
Windows operating systems. (For Windows 2000, this will be C:\Winnt \ Profiles \ <username>\
Application Data\ FaxFinder Client Software \ Cover Pages. For Windows XP, this will be
C:\Documents and Settings\<username>\Application Data\Fax Finder Client\Cover Pages.)

In all cases, however, the new cover page template must be saved in the default location in order for
the FaxFinder Send Fax screen to detect it and make it available for use.
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For our example, we will rename the file rmc1.cpg, for the purposes of our fictitious company, Rocky
Mountain Construction, Inc.

E’ Template Editor - [new_cpg] | 100
File Edit Inzertt “iew Sethings

D[l @[z of glam| = ||| \o|lo|=a]| 2|2] A+

L e
NI [l Save |

e Save in: IatnverF’ages j | ﬁl |

%] BoldComplete? . cpyg
P ElFaxComplete.cpy
------------ LnngCnmment.cpg

® i F'IainCnmpIete.cpg

[ F'IainShnrt.cpg

|Ein|anmpIete.n:pg

File name: Irrrn::1 Save
Save as type: IEuver Fage [*.cpg) j Cancel

4. You can use the Tab key to skip from field to field in the template. Note, however, that any values
added to template fields will be overwritten by values specified in the Address Book (in “New Contact”
screens launched from Edit | Add Contact in the FaxFinder Fax Client Software program).
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5. Add company logo at top of cover page.
For our example, we will add the graphic file “ff-rocky-mtn-logo1.bmp” to the cover page.

In the Insert menu of the Template Editor, select “Image.”

T-"! " Template Editor - [C:ADocuments and Settingz\pmb\Apphc
File Edit | lhzert Wiew  Settings

D || N o | — [ | | o[

o Static Text
E F Line
E a Rectangle
"""" Elipze
® 7. Hilite |
- Filled Object ]
l_"l_ — I I:‘H_.-:_ 1 |
¥l |

Browse to the location of the graphics file to be used. Click Open.

Move the + cursor to the desired location of the graphic. Then click and drag to size the graphic.
Click and drag on the cursor dots on the periphery of the image to resize it and set its
vertical/horizontal aspect ratio.

:—.—}' Template Editor - [new_cpg] | 1003%

File Edit Insert ‘iew Sethings

D|=|Q|E] o s

Logo graphic
added herg ===

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 138



Chapter 5: FaxFinder Client Software Operation

6. Add company slogan to bottom of template.

For the purposes of our fictitious company, Rocky Mountain Construction, Inc., we will use the slogan
“Building on New Horizons.”

Select the “Static Text” cursor labeled | N | and drag

to open a text box at the bottom of the template page.
Enter the slogan.

&' Template Editor - [new.cpg] | 100%
File Edit

Insert  “iew Settings

D|2|E|e] of @labji] —| -] | ~[o

T

Slogan added he
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7. In the File menu, select “Save As” and overwrite the file using the same filename used in step 3,
saving it in the ‘Application Data’ directory for the FaxFinder client software. (For Windows
NT4/2000, this will be C:\Winnt \ Profiles \ <username> \ Application Data\ FaxFinder Client Software

\ Cover Pages. For Windows XP, this will be C:\Documents and Settings\<username>\Application
Data\Fax Finder Client\Cover Pages.)

For our example, we will overwrite the file using the file name rmc1.cpg, which befits the purposes of
our fictitious company, Rocky Mountain Construction, Inc.

8. To use your customized template when sending a fax, you must click “Use Cover Page” in the

FaxFinder Send Fax screen. Then scroll through the “Cover Page Style” list to find the file name of
the custom template you have created. In our example, it is rme1.

®® FaxFinder Send Fax

— Recipients: — Documents:
Matmne Fax Number Document
Lovwvell Campbell 717-5854

miurkie-pondl1 © tit

—Schedule
+| - | Address Book.. |

ISend * Imimedistely

CCoverPage —_oxmwesaSaARSEIodRASESAREStscascao..,

............ o
= a.

:17 s Caer Page:'. ~ Cover Page Style:

.
c rmc - I A
............

Subjsct Imurkie pond layout

Cowver Page Motes:

Lowell:

See if this map inspires any ideas for images for the Wpcoming promo mestings .
Thanks.

Roger

Send Fax Prewview: Fax Cancel
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9. When the fax is sent, the ‘automated’ fields on the cover page template will be filled in with
information from the Address Book (if the recipient is listed there). Click on “Preview Fax” in the
FaxFinder Send Fax screen to examine the fax with cover page.

EHulti—Tech Tiff Yiewer - C:\WINNTAFProfiles\pmb. 0000 Application Data\FaxFin
File Edt “iew Tools ‘window Help

=& BN

T BEPpLeed mp HalsaBq

i C:AWIMMNT \Profilez\pmb_000\Application Data\FaxFinder Client Software\Tif

Py i

LS Lo | Zarpiesd
rter= n-me [t H rarn
LIS Hepndl as

Gamramy kMo Llmaee kel s Fa A€ cFakwd
ML Y] e Az Abpur

L L'mnargx Crx: Jan 27, D00

Lo :
e FiFk ra | otpd e arp beas el rageneribe
LEzaTing =z reell 130

Tk
nw
"Building on New Horizons"
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Cover Page Generator Menu/Icon Command

Descriptions

File Menu

:—f' Template Editor - [new_cpg] | 1003

File Edit Inzet “iew Settings

|f| | abl| [M] |

I e Chrl+r
Open Chrl+0
Save Clrl+5
Save Az .

Print Chrl+F
E st

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name Icon Short- | Description
cut
File Menu commands
New QI ctrl + N | Creates new cover page template file.
Open = ctrl + 0 | Opens an existing cover page template file for
|_IE" viewing or editing.

Save | G| ctrl + S | Saves cover page cpg file at current path.

Save As - - Saves cover page cpg file at new path that user
specifies.

Print % ctrl + P | Prints the current cover page template.

Exit | ET">| - Closes current cover page template file and
closes program. User is prompted to save.
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Edit Menu

The Undo command (also accessible using the keyboard shortcut Ctrl + Z and the il button)
reverses the effect of the last command.

E' Template Editor - [C-\Docun
File | Edit Inzet ‘“iew Seftings

Sytsems An|

Insert Menu

&' Template Editor - [C:\Documents and Settings\
File Edit | Inzert “iew Settings
|| Imase abl|E| =[=|=|| | [1ptiine =]
Field Text e
S_tatiu: Text 2 pt line :
Line 3 ptline
Fie.ctangle 4 pt line
Ellipse L ptline
Hilite 7 ptline
Fill=d Object 10 pt line
15 pt line
20 pt line
30 pt line

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name \ Icon Description
Insert menu commands
Image . Use to insert a bmp or tif image into the cover page
. template.
Field Text Use to insert an automated field into the cover page
OR |a_h|| template. The values inserted into automated fields
Edit Box come from FaxFinder Address Book, FaxFinder Send

Fax screen, from client user's PC, and from the
remote fax sender. When you create a new Edit Box,
you must select it and double-click on it to make the
Item ID screen appear. ltis in the Iltem ID screen that
you specify which type of information will be placed in
this position on the fax cover page. Use icons to align
text to left, center, or right. Use “Font” icon or
command in Settings menu to alter font, font size,
and font style.
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FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name \ Icon Description

Insert menu commands

Static Text I@I Use to insert text objects needed in the cover page
template. These uses include labels for automated

fields (TO, FROM, DATE, etc.) and plain text like a
company name or slogan. Use icons to align text to
left, center, or right. Use “Font” icon or command in
Settings menu to alter font, font size, and font style.
Use to insert line objects into the cover page template.
Use Line Size drop-down menu at far right of screen
to select width of lines.
Use to insert box objects into the cover page
template. Use Line Size drop-down menu at far right
of screen to select width of lines.
Use to insert circles or elliptical objects into the cover
page template. Use Line Size drop-down menu at far
right of screen to select width of lines.
Not supported.

Line

Rectangle

Ellipse

Hilite

Filled Object When selected, rectangles and ellipses created will
have black fill.

Use the keyboard Delete key to delete a selected
object.

Line Size drop-down Use to select line widths for line objects, rectangle
menu objects, and ellipse objects.

This icon is located at the far right on the screen. You
may need to open the program to “Full Screen” view
to see this drop-down menu.

EE E E Iz

deleting objects
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View Menu

:—f‘.' Template Editor - [Untitled Cover Page] |
File Edit Inzert | View Settings

MU +
MUK -

Zoom In
Zoarm Out

== ES

Fit to *afidth
Fit ta swindon

v T oolbar

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)
Command Name \ Icon Description
View Menu commands

Zoom In 8' Use to view a smaller area of the cover page
template file in greater magnification.

Zoom Out |§I Use to view a larger area of the cover page
template file in a lesser magnification.

Fit to Width - Use to get magnification of file such that its
horizontal dimension fits proportionally into the
window.

Fit in Window - Use to get magnification of file such that the
entire cover page template fits proportionally into
the window.

Toolbar - Use to show or hide toolbar of command icons.

Settings Menu

:—.". Template Editor

File Edit Inzert "»-"iewlSettings

Dlel@le] o &

FaxFinder Cover Page Generator Software Menu Command Definitions (cont’d)

Command Name

Icon Description

Settings Menu commands

Font A Brings up Font dialog box in which font, font size,
_I and font style can be set.
Grid Use to turn grid on and off. If grid is off, objects

can be positioned in cover page in a continuous
fashion. If grid is on, objects can only be
positioned at discrete grid coordinates.
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Reporting Failed Faxes to the Administrator

Occasionally clients will receive email messages from the FaxFinder that pertain to faxes that have failed
partially or entirely. That is, some or all of the intended pages of the fax may arrive in a form that cannot
be read. Here is the sequence of events you may encounter and the proper response.

1. The client user receives an email message from the FaxFinder about a partially or wholly failed fax sent
to him/her.

2. Advise the sender of the fax to re-send all or part of the fax.

3. If the fax was only partially a failure, then TIFF/PDF files for the successful pages will be attached. If
any pages of the fax failed, then an additional file will be attached to the email message. It will have a
name like modemOmodem1_date-time.txt. This is the modem log file.

4. The modem log file contains information about the “conversation” between the sending modem and the
FaxFinder’s receiving modem. This information may be valuable to the FaxFinder administrator in
protecting the fax system and preventing future errors.

5. The client user should forward the modem log file to the FaxFinder administrator in an email message.
The FaxFinder administrator's email address should be viewable in any fax you have received via the
FaxFinder.
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Fax Log Email Messages

The FaxFinder administrator will receive an email after every user-specified n faxes have been handled
by the FaxFinder (n is the total of faxes sent and received). The subject of the email will be:

Subject: FaxFinder: Fax Log Text File From: 'FaxFinder ID' (a.b.c.d)

The actual log is a text file attached to the email. The fax log gives you a summary of events going on in
the system. Use it as a reference when considering modifications or expansions of your faxing system.
A sample log file is shown below.

File Edit Search Help

Connect Time
Hodem Init
O0ff Hook Time

0272372004 B85:22:11 PH
0272372004 85:21:46 PH
A2/23/2084 B5:21:54 PH

Index Date/fTime Hame Result Direction Pages
1: a2/23/2884 B85:22:11 PM  FF108-89 passed send 1 pages
2: 82/23/2884 B85:24:14 PM  FF108-89 passed send 1 pages
3: 02/23/20884 B5:24:15 PH  Unassighed Number passed receive 1 pages
4: 82/23/2004 05:26:24% PH  Unassigned Number passed receive 1 pages
5: 82/23/2884 B85:26:23 PM  FF108-89 passed send 1 pages
6: 82/23/2004 85:28:38 PH  Unassigned Number passed receive 1 pages
7: 82/23/2004 B85:28:29 PM  FF118-89 passed send 1 pages
8: 82/23/72004 85:308:34 PH Unassigned Number passed receive 1 pages

1: Hame : FF188-89
Remote ID : POTS modenm
Status : pass
Elapsed Time : 1 Minute, 7 Seconds
Pages | Direction : Send
Fax number - 5713 Total Bytes : 274812
Email attachments : @ Resolution : Standard
Width : 1728 Height : Variable
Baud : 33608 Data Compression : mh
Error Correction :on Scan Line Time : 8 ms
shft : disabled Color : @
Error H Extended Error : Bz8
Last State : finished
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Front Panel LEDs

Label Name Description
Identifier
General LEDs

Power Power Solid (constant) green if unit is on.

Status Status Approximately 30 seconds after power is on, the Status LED
will be blinking green to show normal, working state. If it is
not blinking check the power supply

CF Compact Flash (On FF-120/220 only.) For future implementation.

Line 1/2 LEDs (on FF-120/220)

or

Modem 1-4 or 1-8
(on FF-420/820)

TD Transmit Data The TD LED flashes when the modem is transmitting data to
another modem.
RD Receive Data The RD LED flashes when the modem is receiving data from
another modem.
TR Data Terminal (On FF-120/220 only.) Indicates that server is ‘talking’ to
Ready modem.
CD Carrier Detect Carrier of remote modem is detected.

Ethernet or LAN1 LEDs

LNK Data Link Lit when a physical link has been established with the
Ethernet network.
100 Speed 10 MHz or 100 MHz When lit, Ethernet rate is 100 MHz;

when not lit, Ethernet rate is 10 MHz.
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Dealing with Failed Fax Reports

Occasionally clients will receive email messages from the FaxFinder that pertain to faxes that have failed
partially or entirely. That is, some or all of the intended pages of the fax may arrive in a form that cannot
be read. Each FaxFinder-generated email of a fax with any failed pages will have one additional file
attached: a modem log file with a name like modemOmodem1_date-time.txt.

The modem log file contains information about the “conversation” between the sending modem and the
FaxFinder’s receiving modem. This information may be valuable to the FaxFinder administrator, working
in conjunction with Multi-Tech Tech Support, in protecting the fax system and preventing future errors.

As FaxFinder administrator, you should instruct FaxFinder clients to forward the modem log file from any
failed messages directly back to you.

Failure Analysis: Factors to Consider

When analyzing the modem log files from failed faxes, you should consider these questions:

¢ Is this failure a one-time event or is it part of a larger pattern? If it is a one-time event, it is
probably unimportant. If it seems to be part of a larger pattern, it will be valuable to determine
what kind of a pattern is involved.

e Are many failures coming from a particular fax machine or from a particular brand or model of fax
machine? If so, then check the Multi-Tech web site for applicable modem firmware updates to
the FaxFinder.

e Have there been recent changes to the phone system or the room where the equipment is
located? (Amid such changes, a phone line might be bumped and so be disconnected or have
an intermittent connection.)

e Have phone lines recently been changed or re-routed? (Damaged or noisy phone lines can
cause fax failures.)

Possible Solutions to Fax Failure Problems
e Lower the incoming baud rate for received faxes.

e Check Multi-Tech web site for newer modem firmware for FaxFinder and, if any is available,
upgrade the FaxFinder (see the section “Modem Firmware Update” in Chapter 8: Device
Manager Installation & Operation).

e Call Multi-Tech Tech Support at 1-800-972-2439.
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Operation

Introduction

The process of installing the Device Manager software is explained in Chapter 2. This chapter will
describe the options available to an administrator using the Multi-Tech Device manager software.
Opening the Device Manager Software

1. To launch the Device Manager program from the Windows desktop, go to Start | Programs | Device
Manager | Device Manager.

Ti Multi-Tech Device Manager » | % Multi-Tech Device Manager

All Programs B U‘_ﬁ FaxFinder Client Software

!| Log Off @| Turn Off Computer

2. The Device Manager main screen will appear.
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Device Manager Main Screen

The Device Manager’s main screen lists the devices (FaxFinders, CallFinders, or Multi-Access units) that
are working together as a system. In a FaxFinder system, for example, the system generally can consist
of one FaxFinder functioning as a master or server unit (designated as Primary) and one or more
FaxFinders functioning as client or slave units (designated as Copy). FaxFinder units functioning without
reliance on a server unit (designated as Independent) can also be part of the system. The Device
Manager is in contact with all the FaxFinder units of its system through the Ethernet network (Internet or
private IP network) to which all are connected.

% Multi-Tech Device Manager |Z”E|[z|
File Edit Help

Device Version
E delete L.04

save configuration
restore configuration

export csv phonebook
import csv phonebook
update

Retrieve Received Faxes

set phone book sharing  * Primary
Copy

ti
properties Independent
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Access to Commmands

The commands of the Device Manager software are accessible in the program’s pull down File and Edit
menus, and through a right-click menu that becomes available when a particular device (FaxFinder,
CallFinder, or Multi-Access unit) is selected in the program’s main screen.

Right-Click ‘Device’ Menu

These are command options that are available once you right-click on a specific FaxFinder in the Device
column of the Device Manager software.

How to Access Command Command Name Summary

Delete (Device) Removes a device from the system and
from the control/influence of the Device
Manager software.

Save Configuration Saves a group of telephony and IP
settings for a device (FaxFinder,
CallFinder, or Multi-Access unit).

Restore Configuration Re-installs a previously saved group of
telephony & IP settings into a device.

Export csv phonebook Exporting a FaxFinder server
phonebook allows you to take an
existing phonebook, edit it, and import it
to the same FaxFinder or a different
FaxFinder unit.

Import csv phonebook Importing a CSV phonebook will replace
all user-defined entries of the existing
FaxFinder phonebook. This is useful for
making wholesale changes to the
FaxFinder server’s user defined phone
book entries.

Right-Click on listed device

Update [Firmware] Updates “server” firmware and modem
firmware of a device.

Retrieve Received Retrieve Received Faxes provides a

Faxes way to FTP faxes off of a FaxFinder

server when there are problems with
the email server.

Set Phonebook Sharing | Determines whether a device
(FaxFinder, CallFinder, or Multi-Access
unit) in a system has the main
phonebook, receives a copy of the
phonebook, or operates independently.
For Multi-Access units, this command
determines whether the unit has the
main user list, receives a copy of the
user list from another unit, or operates
independently.

Properties Shows IP address and Username of the
device.
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Main Screen Menu or Column

Description

File menu

Also contains the Exit command which closes the Device Manager
program.

From here, you can launch the Options screen from which the
Logging function can be configured.

Edit menu

Allows you to add a device (FaxFinder, CallFinder, or Multi-Access
unit) to the system. Allows you to synchronize phonebooks from
Primary FaxFinder units to Copy FaxFinder units within the
system. Lists of other devices (the phonebooks of CallFinders and
the user lists of Multi-Access units) can undergo synchronization,
as well.

Allows automatic discovery of devices.

Help menu

Online help is not currently supported.
See manuals. An About screen can be launched here. It specifies
the version of the Device Manager program.

Device column

Lists the devices in the system indicating the IP address, model
number, and phonebook sharing status for each.

Status column

Indicates the current operating condition of the Device Manager
software with respect to the device.

Possible states are:

not logged in: Device Mgr software is not logged into device;
logging in: Device Mgr software is in process of logging into device;
idle: status during normal device operation;

updating device [FaxFinder, CallFinder, or Multi-Access]: new
version of firmware is being loaded onto the device;

updating modem: new version of firmware is being loaded onto a
modem in the device;

login failure — device busy: appears when the Device Manager
software tries to log into the device while it is handling a call.

login failure — device not found: appears when server cannot be
contacted by Device Manager.

Version column

Indicates the version of server software operating on the device.
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Device Manager “File” Menu

File Menu Command Description of Fields & Buttons

Options

Logging Options can be used to alter the
default logging options for the Device
Manager. Normally, changes to these

Logging | options are not required, unless directed by
Save Log On Ext [~ Multi-Tech Technical Support.

Trace Level c

Custom Log File [

Save Log on Exit: Check this to ensure the
Log file exists after the application is closed.

Browse

. Trace Level: Denotes the amount of trace
Defaults | View Log | Explors |

output recorded by Device Manager.

Delete Log | Delete All Logs | Range = 1_9 Defau|t= 5

The higher the number, the more details are
ok | cancel | being recorded about the activities of the
Device Manager program.

Custom Log File: Check this to create a
log file other than the default. You may
Browse to an existing file folder and type in
the name of the custom log file in the edit
field.

Defaults: Restores all Logging information
to factory defaults.

View Log: Opens the existing log file for
viewing.

Explore: Opens Windows Explorer for
finding existing Log files..

Delete Log: Deletes the current Log.

Delete All Logs: Removes any previously
existing Log files.

Click OK to save your changes and exit.

Click Cancel to discard changes and exit.

Exit Closes the Device Manager program.
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Device Manager “Edit” Menu

Edit Menu Command Description

Synchronize Phonebooks Transfers phonebook data from a Primary
FaxFinder unit to all FaxFinders designated
as Copy units. The phonebook sharing
statuses of the FaxFinders (Primary, Copy,
or Independent) involved must be set in
advance. That is, one FaxFinder must be
set as the Primary unit. One or more other
FaxFinders must be set as Copy units
designated to accept phonebook data from
that particular Primary FaxFinder.
Independent FaxFinders may be in the
system but they do not participate in
phonebook sharing. This synchronization
also applies to CallFinder phonebooks and
Multi-Access user lists.

During synchronization, administrative
phonebook parameters are not copied. In
this way, the Copy units retain their entries
for all POTS Modem Entries,
Administrator Password, and other
parameters that must remain unique to
each FaxFinder unit (or other device).

When the Synchronize Phonebooks
command is invoked, the Primary unit
copies its phonebook data into each Copy
unit, one at a time, in sequence until all
Copy units have received the data. Control
screens appear before each Copy unit
receives its download and the download
can be canceled for any particular Copy
unit.

Add Device Brings up the Add Device Address screen.
On this ‘Add’ screen, you enter the IP
address, User Name, and Password of
devices (FaxFinders, CallFinders, or Multi-
Access units) to be included in your system.
See “Adding Devices” procedure later in this

chapter.
Auto-Discover Devices This command initiates a search for relevant
- _ devices (FaxFinders, CallFinders, or Multi-
Access units) on the network. It will only
Searching ... (FaxFinders will broadcast for 10 minutes upon re-start) deteCt FF']OO, FF1 107 and FF200 UnitS that
Host hisme [ 1P address [ Mec address | have been restarted within the past 10

minutes. This limitation does not apply to

other FaxFinder units. This monitor allows
Frished | you to change username, password, and

IP-related characteristics of devices.
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Synchronizing Phonebooks

When FaxFinder phonebooks are synchronized, all non-administrative listings match. One FaxFinder unit
(the Primary unit) holds the master list that is transmitted (using the Synchronize Phonebooks
command) to other FaxFinder units in the system (Copy units). FaxFinder units can operate in same
system but have independent phonebooks, in which case they are designated Independent.

Synchronizing phonebooks entails three steps:

1. Designating one FaxFinder as the master phone book. In the main Device Manager screen, right-click
on the unit to be designated as master, scroll to Set Phone Book Sharing, and select Primary.

delete

Il ™Multi-Tech Deyice

File Edit Help

Device

save configuration
restore configuration
update

192,168,3,32 (FF2200 Ind

<

192,168,3, 78 [FFE20) I

=10 =

sef phone book sharing ¥ I—
Copry —

properties

Independent

|+

2. Designating all other FaxFinder units participating in phonebook sharing as Copy units. |

n the main

Device Manager screen, right-click on each unit to share the master phonebook, and select Copy.

properties

Independent

%* Multi-Tech Device Manager -0l x|
File Edit Help
Device I Skakus | Mersion
o 0.72
delete 0.72
save configurakion
restore configuration
Lpdate
set phone book sharing  » EEEINETE

i
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3. Using synchronization. In the main Device Manager screen, open the Edit menu and select
Synchronize Phonebooks. The Synchronize Phone Books screen will appear along with a series
of transient screens (denoting tftp data transfers) and confirmation screens (where you click OK to
proceed).

%> Multi-Tech Device Manager

Filz | Edit Help

Synchronize Phonel 5 Wersion
Add Device: 0.7z
TFFE20] FTTmar 0.7z

- =1olx]

Trace File C'Documents and SettingsYpmbispplication Deta'FaxFindese CallFinder Mansgeruipdatelog_1¢
FF220 192.165.3.32 Version(0.78) sharing(Copy)
FF&20 192 168 3.78 Yersion(0.78) sharing(Primary) x|
FF220 192.165.53.32 Yersion(0.738) sharing(Copy)
FF&20 1921683578 Version(0.78) sharing(Primary) Copy Phone Book From 192, 168.3.78 to 1 copy IP(s):
192.168.3.32

-+ Multi-Tech TFTP Client Utility

File: Transfer Parameters

' Asci " Octet
* PutFile " GetFile

Local Filename: |C “Documents and S ettingzicmd appli Browse.

| clgtatfile

Destination P &ddress

File Transfer Status

Connected to [P 192.168.3.78, zocket 3072
Transferring data.
File download complete. Butes received: 2148,

u g [ 3]
Trace File C:\Documents and Setingsipminapplication DeteFaxFinder CallFinder ManagerUpdstelos a
FF220 192 .1658.3.32 Yersion(0.758) sharing(Copy) 1
FFE20192.1658.3.78 Version(0.73) sharing(Primary)

FF220 192 168.3.32 Version(0.78) sharing(Copy)

FFa20 192 168.3.78 Version(D.78) shating(Primary)

Start the Copy .

Get the Phone Book from 192.168.3.78 =

Success - Get the Phone Book from 192.168.3.75) x|
Get the Phone Book from 192.168.3.32
Success - Get the Phone Book from 192.165.3.32]  CoRY the updated Phone Book to 192.168.3.327
Capy the Phaone Book

Prepare the file to copy ta 192 165.3.32 Cancel

- g [ 3]

Trace Filz CiDocuments and Settingspmbidpplication DatsiFaxFinder CallFinder Managerupdstelon: «
FF2201821658.3.32 Yersion(0.78) sharina(Copy ) i
FFB20132.168.3.78 Yersion(0.78) sharing(Primary]
FF2201392.165.3.32 Yersion(0.73) sharinglCopy)
FF&20 192 1658.3.78 Yersion(0.78) sharinglPrimary)
Start the Copy

Get the Phone Book fram 192 168 3 78

Success - Get the Phone Book from 192,168,378
Get the Phone Book from 192.168.3.32

Success - Get the Phone Book from 192.165.3.32
Copy the Phone Book x|
Prepare the fils to copy to 192.168.3.32

File is read to copy to 192.168.3.32 Save the Phone Book for the next re-boat?
Copy the updated Phone Book back to 192.165.3.32

Success - Copy the updated Phone Book back to 192.165.3.52
Save the Config file on 192.168.3.32 Cancel
1

Loginto 192.168.3.32
Success - Loginto 192.168.3.32

Success - save_config IP 192 168.3.32 Synchronize phol ﬁ

Reboot the FF220 ot 192.168.3.32
Loginto 182.168.3.32 Reboot the FFZ20 at 192,168,3,327

Success - Loginto 192.168.3.32

After the master phonebook has been transferred to the first Copy FaxFinder unit and that unit has
been rebooted, the Device Manager will automatically begin synchronizing the additional Copy
FaxFinder unit in the system (if any) until all have been synchronized.

To see the newly synchronized phonebook list in each Copy FaxFinder unit, you must update the
Phone Book screen by clicking on the Phone Book button (to the right of Administration) in the list at
the top of the screen.
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Adding Devices

Any FaxFinder/CallFinder/MultiAccess unit to be added to the system and come under the management
of the Device Manager software must be connected to the same IP network as the computer running the
Device Manager software.

To add a FaxFinder/CallFinder/MultiAccess unit to the system, start at the main Device Manager screen.
Open the Edit menu and select Add Device. When the Add Device screen appears, enter the IP
address, Username, and Password for the unit you are adding to the system. Then click OK.

‘& Multi-Tech Device Manager 1O x|
File | Edit Help
Dev  awnchronize Phonebooks | | Skatus | Wersion
192, idle 272
192, idle 272
Auto-Discover Devices

Add Device Address %
Select Server I j

[~ | Server Behin Fireweall

Erter Address | |

Thiz can either be an [P Address (eg. 192163217 or a
dormain rame that iz assigned to the fax server (eg. Mutti-Tech
Device Manager] multitech fry)

Lsername; I

Password: I

Thiz iz the user IDdpassword combination assigned to you by
wour administratar to allowy you to send faxes using this fax
SEFVEr.

Ok, I Cancel
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Using the Auto-Discovery Monitor

The Auto-Discover Devices command of Device Manager will automatically search the network for
FaxFinder, CallFinder, or Multi-Access units. The Auto-Discover Devices command is in the Edit Menu.
When invoked, the Auto Discovery Monitor screen will appear and will display FaxFinders, CallFinders,
and Multi-Access units on the system and identify each (with Host Name, IP Address, and Mac Address).
It will not discover devices outside your network. For example, if the IP address of the computer running
Device Manager is 134.146.8.90, this feature would discover such devices only in the 134.146.8.x
network, but not in 134.146.10.x or other networks.

Auto Discovery. You initiate the command from the Edit menu. A list of devices will soon appear in the
Auto Discovery Monitor window.

% Multi-Tech Device Manager EJ[EWE'
File B8 Help

Dey|  Synchronize Phonebooks Version
192,  Add Device 1.04

Auto-Discover Devices

Auto Discovery Monitor,

Pkt fram 192.163.52 236 (00:05:00:52:00: 26)

FaxFinders allow auto-dizcovery by broadcasting on port 999, Responses are read on port
1020, For auto-dizcovery to work, the broadcast packet reach the management PC. An
intervening switch or router may prevent broadcast packets from reaching the management
PC. If thiz application is unable to dizcover a FaxFinder, connect your management PC to the
FaxFinder via an Ethernet crossover cable or use an uninteligent Ethernet hukb.

Host Mame P Address Mac Addreszs

FaxFinder 192168.52 235 00 0E:00:22:00:16

FaxFinder 192.168.52.239 00:05:00;532:00:1e

FaxFinder 192168.52 250 00 08: 00;82:00:0f

FaxFinder 192168.52 252 00 g 00;22:00:1 d
Finizhed

The polling process takes a few minutes to complete. (The Auto Discovery Monitor will only detect
FF100, FF110, and FF200 units that have been restarted within the past 10 minutes. This limitation does
not apply to other FaxFinder units.) After a device has been detected you can add it to the group of
devices that the Device Manager software is serving by entering the appropriate Username and
Password for the discovered unit in the Device Manager’'s Add Device Address screen.
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Viewing Parameters of a Selected Device. If you double-click on a device in the list in the Auto-
Discovery Monitor's main screen, another screen with details about that device will appear. That second
screen specifies the device’s Mac Address, IP-related parameters, and presents blank fields for its
Username (User ID), and password.

Host: FaxFinder IP 192.168.4. 200

fac Lddress: 00:08:00: 820016

IP Address: | 182.165.4 200

Subnet Mask: | 952 555 255 0

Gateway P | 19216841
Current: User ID | Pazzward: |
Update | Cancel | Reset LIDFAD |

Changing Parameters of a Selected Device. If a device has been discovered, you can reset its
Username (User ID) and Password to their default values (admin and admin) using the Reset UID/PWD
button. You can also change the “IP Address,” “Subnet Mask,” and “Gateway IP” fields for the selected
device. You must enter a valid User ID and password to the Fax Finder server to change any of these
fields. To finalize the changes to any of these parameters, click Update. After the changes are made, the
main Auto Discovery Monitor screen will return.

Clicking Finished will simply close the Auto Discovery Monitor screen.
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Deleting a Device

Invoking the Delete command removes the selected device (FaxFinder, CallFinder, or Multi-Access unit)
from the system. Once deleted, the device will no longer be under the management of the Device
Manager software. Click Yes at the ‘confirmation’ screen to complete the deletion command.

‘% Multi-Tech Device Manager -0l x|

File Edit Help
Device | Skatus | ‘ersion
192,168,3.32 (FF220) Copy idle 0.72

idl- 0.72

save configuration g

restore configuration
update

| |
set phone book sharing  #

192, 165,3.

propetties

Multi-Tech Device Manager |

Delete 1 selected devices?

Yes I Mo |
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Saving a Configuration

Each type of device in the FaxFinder/CallFinder/MultiAccess family saves all of its settings (IP address,
password, modem parameters, DID channel parameters, phone book settings, etc.) internally. This group
of settings is its configuration. This same group of settings can be saved on the computer running the

Device Manager software. Once saved, the configuration can be retrieved from the computer and re-

installed onto the device using the Restore Configuration command.

To save the configuration for a particular device, select the unit in the main Device Manager screen, right-

click on it, and select Save Configuration. Choose the location at which the configuration file will be

stored and click OK. Then, at the ‘confirmation’ screen, click OK again.

% Multi-Tech Device Manager =lolx]

File Edt Help

Dievice ‘ Status | \ersion
- delete : n.72
192,163,3,73 ( FF320) Prin 072

save configuration
restore configuration

updat
set pt - =10l x|
Trace File C'\Documerts and Settingspmbndpplication Data'Device Mansgerupdatelog_192.168.3.32

prope

I Browse for Folder x|
Select a directary, Save the configuration From
192,168,332
E-{5) Application Data d

) Adrin Utility Software
=) Mumblypeg Helpline
) Atilobeatric

=1+ Devi

£

#-{5) Rust Ukility
7)) Help
+-{2) Identities
#-{5) InterTedium
-3 AcediaMedia
=

' Mirencdiom

FF220 Copy Config

Save Configuration from 192,168.3.32
To: Ci\Documents and Settingstpmbl Application Data\Device Managert 192,166,332

{3 Multi-Tech TFTP Client ¥

File Trarsfer Parameters

f* Ascii " Dctet
@ PutFile  GetFie

Local Filename: ‘C:\old-d-drive-pmb\w’nrking\aaa-cal\fin Browse. ..

‘modem.hex

Destination |P Address :

File: Transfer Status

Connected to [P 192168.3.32, socket 3072
Transferring data.
File upload complete. Bytes sent: 772057

N

| Close

tion from 192.168.3.32 (Finis|

Trace File CiDocuments and Settings'pmblspplication DatsiDevice Managerpdstelog_192.168.3.32
Start the Copy
Copy Finished
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Restoring a Configuration

To re-install on the device (FaxFinder, CallFinder, or MultiAccess unit) a group of settings (configuration)
previously saved on the computer running the Device Manager software, use the Restore
Configuration command. Device Manager will browse, by default, to an automatically determined
directory that contains a saved configuration.

‘% Multi-Tech Device Manager - 10| x|

Fil= Edit Help
I Device | Skakus | ersion

192,168,3.78 (FFE20) Copy idle 0.78
2 B delete 2 0.73

save configuration

restore configuration
update
Fl | set phone book sharing  # ILI

e | il Restore configuration to 192.168.3.32 -0l x|

Trace File C:'Documents and SeftingsipmbiApplication Data'Device Managerupdstelog_192 165 3.32

Select a directory, Restore configuration to 192,168.3.78

[E1-5) Application Data ;I
----- {0 Admin Ukilicy Software
{3 Mumblyped Helpline

..... rMtilobeatric
- Device Manager J

EHT) Rust Utiiey

..... {25 Help
EHT) Identities
EH3) InterTedium

e 7= AradiaMadia _ILI
FF220 at 192.168.3.32 il I 2

Restore configuration From C:\Documents and Settingsiprbl Application DatalDevice Manager'192.168.3.32 ’TI

To:FFZ20 at 192,165,332
Ok I Cancel |
Multi-Tech TFTP Client Utility ll

— File Transfer P,

Cancel |

% Ascii  Dctet
 PutFile & GetFile

Local Directary: IC:\D ocuments and Settingzhpmbiappli Brovse... |

Femote Filename: Icfgtxtfile

Destination [P Address :

Il Restore configuration to 192.168.3.32 - 10| x|

Trace File CiDocumerts and Settingspmindpplication Data'Device Managerupdsteloy_192 168332
Connhected ta IP 192.168.3.32, socket 3072, Start the Copy

Transfering data. ;L get cfgtxdfile from 192.165.3.32

File download complete. Bytes received: 2504, | |Prepare the file to copy to 192.165.3.32
File is read to copy to 192168332
Copy the config file to 192.165.3.32
Copy Finished

Save the Config file on 192.168.3.32

i Laginta 1921683 32 Restore Configurakion x

GetFile Success - Loginto 192.168.3.32 d Q x|
Success - save_config [P 192163332

Reboot 192.168.3.32 to uze the nevy config file

Login to 192.168.3.32
Success - Loginto 192.168.3.32 OK I Cancel |
Restore Configuratiol x|

Reboot the FF220 at 192.168,3.327

oK I Cancel |

—File Transfer Status

Save the Config File for the next re-boot?
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Exporting a CSV Phonebook

By using the export CSV phonebook command, you will create a comma separated file that is easily
imported into other FaxFinder units.

8 Multi-Tech Device Manager 3 E|E|
File Edit Help

Device Version
delete 1.04

save configuration
restore configuration

export csv phonebook
import csv phonebook

update

Retrieve Received Faxes

set phone book sharing  # Primary
. Copy
Properties Independent
Right click on the server that you want to export from and select export CSV phonebook. This will export
the user defined portion of the phone book as a delimited (CSV) file.

% CSV Export Zﬁ E] [5__<:|

CSV Phone Book Export (1592.168.1.5)

Delimiter: comma =

Export colon
zemi-colon
Log File: C:AD tak Eﬁings‘.ﬁxdministratu rpplication Data\Multi-Tech Device Managerwpdatelog_152_168_1_5.txt

The CSV Export window will appear. Select the type of delimiter you would like to use and click Export.
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Save Delimited Server Phone Book

Savein: [ 192.168.1.5 ~| cF Ed-

= [ My Recert Documents

i 5 Desktop
£} My Documents

My Recent r
Documents 4 My Computer
- g Local Disk (C3)
r|__ i) Documents and Settings
[ Administrator

Desktop [ Application Data

I Mutti-Tech Device Manager

.,-/ (=] 192.168.1.5

< DVD-RAM Drive (E2)

My Documents [C3) Shared Documents
B [ My Documents
i \:g My Metwork Places
ol I5) Screenies
Ny Computer

My Metwork File name: | ﬂ Save |
Flaces
Save as type: |E:q:u:urt Delimited Filed® cav) j Cancel

You will be prompted for a location to save the CSV file. The default directory location is the IP address of
the FaxFinder.

The phone book in ‘FaxFinderComma.csv’ can be edited and then imported into another FaxFinder
server.
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Importing a CSV Phonebook

The companion to exporting a CSV phone book, importing a CSV phone book takes a file created by the
export command and replaces the current phone book with that of the unit the file was exported from.
This is useful to make wholesale changes to the FaxFinder server’s user defined phone book entries. The
following procedure and screens will illustrate this feature.

% Multi-Tech Device Manager |Z”E|[$—_<|
File Edit Help

Device Version
delete 1.04

save configuration
restore configuration

export csv phoneboaok
impart csv phoneboaok

update
Retrieve Received Faxes
set phone book sharing  # Primary

Copy

i
properhies Independent

Right-click on the FaxFinder that you want the phone book to be replaced with a new phone book, and
click import csv phonebook.

Multi-Tech Device Manager - Update | =

Save Configuration File before Update?

You will be prompted to save the Configuration file before updating. It's a good idea to save the
configuration periodically, especially when you are making changes.
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Browse for Folder

Select a directory. Sawe the configuration From
192, 168.52.235

|3 FaxFinder Client Softwar

) Google )

[T gtopala

[ Identities

|3 Installshield

[ Microsoft B

=) Multi-Tech Device Manag
) 65.126.90.69

[3) 192.168.52.236
) 192.168.52.239

2. == Srmnbar SeFhaara —

W

| #

[ Ok l [ Cancel

You will be asked to select the folder where you want the configuration file to be saved to. The default
folder location is the IP address of the FaxFinder.

% Save configuration from 192.168.52.235 (Finished - Closing) =3

Trace Path CDocumernts and SeftingzHans Gregolbpplication DataWMulti-Tech Device Manager
Trace File updatelog_192_1653_52_ 2351«

Start the Copy

Copy Finished

A window will show that the file was saved successfully.
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%" Server Phone Book Import () |: E'E'

CSV import file

File name: | ChDocuments and Settings\administratordpplication Data\Wuli- Browse

[ First Line Headings ~ Delimiter: comma -

CSV import field mapping template

File name: | C:\Documents and Settings\AdministratoriApplication Data\Multi- T

Modify Template |

Import Preview Import Cancel

Leg File: ChDocumentz and Settings\adminizstratorapplication Data\Multi-Tech Device Managenupdatelog_152_1838 1_5.t«t

After the Configuration file is saved, the Server Import Dialog appears. You can select the file to import,
select a file-mapping template or define a new template. Then you can preview the Import to check for
accuracy. Click Import when you are ready to copy the Phone book to the FaxFinder Server.

The next few steps will complete the process.

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 168



Chapter 7: Device Manager Operation

1. Click Browse after the File name field and select the file you wish to import. In most cases this
would be a CSV file exported previously from a FaxFinder server. Check the First Line
Headings check box if the CSV import file has headings. Files exported with CSV Export contain
first line headings to make editing of the phone book easier.

Lok jm: |l.ﬂl Templates

\$

ty Documents

% My Recent Documents

_ 5 Desktop
. =
by D t
iy Recent () My Documents
Documents i My Computer
i age Local Disk [C:]
'r|_' I Documents and Settings
Hans Grego
Deszktop — ,

I3 Application D ata
I3 Multi-Tech Device Manager

o DVD/CD-RW Drive (D]
|3 Shared Documents
I3 My Documents

\:J by Metwork Places

M 8 i o

@

My Computer
‘3 File name:
Py Metwork Filez af type:
Places

|Fa:-cFin|:|er Server Import_template. yml

|Template File[ pml]
[ Open az read-only

j Open |
j Cancel |

2. Browse to an import template. FaxFinder Server Import_template.yml was created to import a
phone book exported from one FaxFinder into a second one. Or you can click Define Template
to create a mapping of the CSV file to the FaxFinder Server Phone book fields.

Template Mapping (With First Line Headings; Delimiter:comma)

File detailz
Template File:

Impart File:

Contact details
Fields
name:
phonenumber:
emailaddress:
userid:

password:

phoneextenszion:

.../FaxFinder Server Import_template.yml

Documentz and SettingsdAadministrators. . Aest.cav

Valuez

3

| Pat Murphy

|1234

| patmi@acmedS.com

| patm

| patm

| 10f1

oK
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3. Click the Preview button to view the Mapping of the Import Phone book to compare it to the
Contact Field Names.

Multi-Tech Device Manager E|

Copy the Merged Phone Book bo '192, 168,52, 235'7

Cancel |

4. Select the Import button to begin copying the Phone Book to the FaxFinder Server and verify by
clicking OK.

% Server Phone Book Import () E”E|El

C=Y import file

File: name: | ulti-Tech Device Manageri! 92 168 .52 235 FaxFinderComma.cay Browwse

[~ First Line Hesdings ~ Delimiter: comma -

CEY impatt field mapping tetnplste

File: name: evice ManagerTemplates FaxFinder Server Import_template yml Brovwse

| Modlity Template

Impart ‘ Previesy [mpart Cancel

Log File: CDocuments and Settings'\Hans Gregoldpplication DataMulti-Tech Device Managerupdatelog_192_168_52_235 1«

5. Click Modify Template to make changes to an existing template. You can select fields from the
Imported Fields drop down and map them to existing Contact Fields listed in the Field
Assignment column. Use the - button to remove a mapping, and the + button to create a
mapping.
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Template Mapping (With First Line Headings; Delimiter:comma)

File detail=s
Template File: Documents and Settingss.. FaxFinder Server Import_template syl
Import File: Documents and SettingsMHans Gregol. FaxFinderComma . csy

Contact details
Field A=zsignment Imported Field(=) name [235_0I001 ) ﬂ
name: | name (235 _DID01) =
phonenumbet: | phonenumber [ T _
emailaddress: | emailaddress (did @muttitech.com) T _
userid: | uzerid (didd ) T _
passwr: | paszword (didd1) T _
phoneextenzion: |phuneex‘tensinn §] T _

Mext Record Tofs Ok, | Cancel |

6. Once the Import is finished you will be asked to reboot the FaxFinder Server. The updated phone
book will not be used until a reboot occurs.

i Import Phone Book (Finished - Closing) El@|gl

CEW impart file

File: naime: | uiti-Tech Device Managervl 92 168 52 235FaxFindsrComma cay

[v First Ling Headings  Delimiter: COMmMma hd

CEW impaort field mapping template

File name: | Eress

Finished ‘ |

Log File: C:'Documents and Settings'Hans Grego\bpplication Databulti-Tech Device Managerwpdatelog_192_1658_52_235 1«
UPDATE State idle

Get the Config File from 132 168.52.235

Get Config Finished

Merge the Phone Book Entries from 192 16852 235
Copy the updated phonebook to 182 165 52 235
Copy the updated phonebook to 182 165 52 235
Copy the updated phonebook to 182 165 52 235
Copy the updated phonebook to 182 165 52 235
Restore Finished

MODEL 'FFE20'

MODEL 'FFE20'

Reboot the FFE20 &t 1921658 52 235

Login to 19216852 235

Success - Loginto 192.165.52.235

Success - reboot IP 192.168.52.235

Finizhed updated phonekboak to 19216852 235
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Import C5V r5_<|

Reboot the FFS20 ak 192.168.52, 2357

The new canfig will nok be read until the next reboak,

Cancel

The importation is complete, and the FaxFinder Server Phone Book has been replaced.
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Retrieving Received Faxes

Retrieve Received Faxes provides a way to FTP faxes off a FaxFinder Server when there are problems
with the email server. If problems occur with the delivery of faxes via email you may retrieve them from
the FaxFinder Server. Normally, this option would not be required, unless directed by Tech-Support.

EBX

% Multi-Tech Device Manager
File Edit Help

Status Version |
1.04

Device

delete

save configuration
restore configuration

export csv phonebook

import czv phonebook
update

Retrieve Received Faxes

set phone book sharing  » Primary
Copy
Independent

properties

Right Click the FaxFinder Server and select Retrieve Received Faxes.

FF220 Get Recieved Faxes X

Get the Recieved Faxes from 192, 168,52, 236
To: CH\Documents and SettingsiHans Gregolapplication DatalMulki-Tech Device Manager), 192, 168,52, 236

WBRMIMNG Ay Faxes Queued For email will not be sent
This should only be used if there is no email server, or there are problems with the Email Server

Cancel

Clicking OK will begin the process of retrieving faxes.

‘% Retrieve Recieved Faxes 192.168.52.236

Trace Path ChDocuments and Settings\Hans Gregodpplication Data\Wuli-Tech Device Manager
Trace File updatelog_192_1658_52_ 236 1«
Start Copying Files

Get the File Mames

Login to 192 16852 236

Login; sdmin

Pazzwoard:

#

Success - Loginto 192.168.52.236
MODEL! =FF220=

col feartmp

Finizhied - co Aeartmp P 192 16852 236
Finizhed - |3 IP 192 163 .52 236

The faxes are copied to the default File Folder for the Device Manager by IP Address.
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Setting Phone Book Sharing

The phonebook of a Primary FaxFinder unit is a source or central phonebook. Phone numbers should
be entered into this phonebook. The central phonebook list is downloaded (by use of Synchronize
Phonebooks command) from the Primary FaxFinder unit into the phonebook of each Copy FaxFinder
unit. If phone numbers are added to the phonebook of a Copy FaxFinder phonebook, they will be
overwritten and lost at the next Synchronize Phonebooks command.

%* Multi-Tech Device Manager -0l x|

File Edit Help

Device | Skatus | Versian
192.168.3.32 (FF220) Copy idle 0,75

19 i [ FES20) delete 0,73

save configuration
restore configuration

update
1 | set phone book sharing  » Primary I _"I
. Copy
properties Independent

Phonebooks of Independent FaxFinder units do not participate in phonebook sharing.

Viewing Properties

The Properties command brings up the Multi-Tech Device Manager — N.N.N.N screen on which you
can view the IP Address and Username of the Device (FaxFinder, CallFinder, or MultiAccess) and
determine the number of characters in its Password.

Multi-Tech Device Manager - 192.168.... [E3

Select Server Im

[T Berver Betind|Firewval
Erter Address 192.168.4 203

Thiz can either be an IP Address (eg. 192168 210 of a
domain name that iz aszigned to the fax zerver (eg. Multi-Tech
Device Manager! multitech pr)

Lsernatme: I aclimin

Pazsward: I [

Thiz iz the uzer IDMpassyword combination assigned to you by
your administrator to allowy you to send faxes using this fax
SEFYEL.

QK Cancel
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Firmware Updating Process

Over time, new versions of firmware will be issued. When these newer versions become available, you
will want to secure the firmware files (typically by downloading them from the Multi-Tech web site) and
install them.

There are two parts to a full firmware update:
(a) updating modem firmware for all modems

For POTS modems, the form of the file name is dwqgXy.hex; where X is a version number
and y is a version letter.

For the DID channel modem of the FF110, the form of the file name is ecqgXy.hex
where X is version number and y is version letter

Modem firmware can be updated on modems one by one or all in one command.
(b) updating server firmware for the FaxFinder/CallFinder/MultiAccess unit

The File name format is <model>_X_Y.bin
where X is the primary version number and Y is the extension.

NOTE: You must have the update files on your computer before beginning this procedure. The
latest version of these files will be available on the Multi-Tech web site. Put them in a
directory on a computer connected to the network on which the
FaxFinder/CallFinder/MultiAccess unit is running.

NOTE: Updating the FaxFinder/CallFinder/MultiAccess unit will take it out of operation for a few
minutes (allow 10 minutes for each update if you already have the new firmware in a
directory on the host computer). Do the update at a time that is not critical to your
organization’s usage of the unit.

NOTE: Under rare circumstances, boot code may need to be updated. For this, contact Multi-
Tech Technical Support.

To update firmware, follow the steps shown below.

Modem Firmware Update

1. Bring up the Device Manager software main screen. In the Device column, identify the
FaxFinder/MultiAccess unit on which the update is to be done. Be sure that the Status of that
FaxFinder/MultiAccess unit is idle before continuing. (You cannot update the FaxFinder/MultiAccess
while it is handling a call.) Select that FaxFinder/MultiAccess unit and right-click on it. In the menu
that appears, select Update. Before the Update can be invoked, you will be prompted to save your
current configuration.

% Multi-Tech Device Manager M= | Multi-Tech Device Manager - Update  [E4

File Edit Help

Sawve Configuration File before Update?

Dewvice Status | YWersion

182 168.4.203 (FFE20) Prim 1.01 es Mo |
192.1B8.4.247 (MAB20) Indi delete .03

gave configuration

restore configuration
4 update ‘ LI

set phone book sharing  *

properties

Click Yes and the software will lead you through the steps shown in the procedure “Saving a
Configuration” presented earlier in this chapter.
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For the remainder of this procedure, we will illustrate modem updating with an 8-port FaxFinder (8
POTS modems). The procedure will be essentially the same for Multi-Access units. For current
CallFinder models, DID channel modem updating is not necessary. For the FF110 FaxFinder, both a
POTS modem and a DID channel modem would need to be updated separately.

2. The Update FaxFinder N.N.N.N screen will appear. The current versions for the FaxFinder server
firmware and firmware for the FaxFinder's modems will be listed in the main window.

% Update FaxFinder(FF820) at 192.168.4.203

Status:
I

Filefdame: I Browwse |

FaxFinder update select

{~ FaxFinder firmware {~ FaxFinder hoot code ¢ modem firmware IPOTS Modem 1 ;I

Start Update Get Wersions I

FaxFinder(FF320) verzion - 1.01

POTS Modem 1 version - LT % .92 1.0 MT56345MI-%92 DataFax Modem “ersion 1.321
POTS Modem 2 version - LT % .92 1.0 MT56345MI-%92 DataFax Modem “ersion 1.321
POTS Modem 3 version - LT % .92 1.0 MT56345MI-%92 DatauFax Modem “ersion 1.321
POTS Modem 4 version - LT % .92 1.0 MT56345MI-%92 DataFax Modem “ersion 1.321
POTS Modem 5 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn Yersion 1.321
POTS Modem 6 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modem Yersion 1.321
POTS Modem 7 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn Yersion 1.321
POTS Modem 5 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn “ersion 1.321

In the bottom (and largest) pane of the Update FaxFinder N.N.N.N window, read the list and write
down the version of firmware currently in use for the modems. Compare these versions with the
update file that you plan to use. Make sure that the file to be installed really does supersede the one
currently installed.

In the FaxFinder Update Select field, click on the Modem Firmware radio button and select the
modem (1, 2, 3, etc.) that you want to update from the drop-down list.

You can also choose to update all modems with a single command. This is highly recommended.

(@ modem firmware

POTS Madem 1
POTS Moadem 2
POTS Modem 3
POTS Moadem 4
POTS Modem 3
POTS Modem &
POTS Modem 7
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3. Browse to the location of the most recent firmware file. Again, confirm that the update file has a
higher version level than the firmware file that it will replace.

% Update FaxFinder(FF820) at 192.168.4.203

Status: 'ﬂ‘
-
Y
Filefiaime: |c uaxﬂndefxdwqm T2mhex j} ~ Browse |
LT - »
FaxFinder update select ‘\
b
™
{~ FaxFinder firmware {~ FaxFinder hoot code " moslem firmware IPOTS Modem 1 ;I
*
Y
Start Update Get Wersions I *

FaxFlnder(FF82DJ version - 1.01

POTS Mndem 2version - LT %8921 IZI MTSES45MI-492 DataJFax Modem_\-’ersmn 1.320.,
POTS Modem 3 version - LT % 92 1.0 MT58345M-v92 DataFax Madem Vawﬂﬁ
POTS Modem 4 version - LT % .92 1.0 MT56345MI-%92 DataFax Modem “ersion 1.321
POTS Modem 5 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn Yersion 1.321
POTS Modem 6 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modem Yersion 1.321
POTS Modem 7 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn Yersion 1.321

POTS Modem 5 version - LT % 892 1.0 MT56345MI-%92 DatauFax Modemn “ersion 1.321

4. Click Start Update.
5. The FaxFinder — Confirm Update screen will appear. Click OK.

FaxFinder - Confirm Update m

Update the POTS Modem
Wilith G FaxFinderidwog132m.hex at 192.168.4.203

Ok Cancel
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6. The updating process will take as long as a minute. During this time, several messages will
appear in the Update FaxFinder N.N.N.N window. A transient TFTP screen may appear briefly. If
the updating process has been successful, the final message line will say “Finished — The
FaxFinder is ready.” If you chose to update all modems with a single command, it will take about
the same length of time for each modem to be updated.

% Update FaxFinder(FF820) at 192.168.4.203

Status: Finished - the FaxFinder is ready
|
FilaMarme: I CrFaxFincderidwool 32m hex Browse |

FaxFinder update zelect

" FaxFinder firmaware " FaxFinder boot code {® modem firmware Ipo'rg Woderm 1 ;I
Start Update Get Wersions |

Updsate the POTS ModemO 'With C:\FaxFinderwog! 32m hex st 192 168 .4 203 :I

Update Log =ChDocuments and SettingspmiApplication Databulti-Tech Device Managerwpdatelog_192_165_4_203 txt=
Call C'\Program Files'Multi-Tech Systems\hWiulti-Tech Device ManagertfipClient .exe
P 1921654203

File C:\FaxFinder oyl 32m hex

Stop FaxFinder processing

Loginto 192.168.4.203

Login: admin

Paszsward:

#

Success - Loginto 192.165.4.203

Success - ttpd reset P 192165 .4.203

Loginto 192.168.4.203

Success - Loginto 192.165.4.203

\ait for FaxFinder to restart

Loginto 192.168.4.203

Success - Loginto 192 165 4 203

et up File zpace

Finizhed - faxdrive P 192.165.4.203

Tranzfer the file

Prepare the FaxFinder for flash

Finizhed - cd Marfax_space P 192 1658 4 203

Start the Flazsh

Handshaking...

Finished HandShaking

Programming 'modem hex' at 115200 baud...

Flazsh completed successfully

Finizhed - stflashwiz -p0 -dsmi -g0 41 modem hex P 192 168 .4 203
Fe-Start the FaxFinder

Loginto 192.168.4.203

Success - Loginto 192 165 4 203

The FaxFinder wil be ready in 10-30 seconds

Finishmed - the FaxFinder is ready i

7. If you are updating the modems one-by-one, repeat steps 1-6 for each modem of the unit.
For consistency of operation, update all POTS modems of all FaxFinder units in the system.

8. The updating process is now complete. Click the “X” in the upper-right corner to close the update
window and return to the main Device Manager screen.
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Server Firmware Update

1. Bring up the Device Manager software main screen. In the Device column, identify the FaxFinder
unit on which the update is to be done. Be sure that the Status of that unit is idle before continuing.
(You cannot update the FaxFinder/CallFinder/MultiAccess unit while it is handling a call.) Select that
FaxFinder unit and right-click on it. In the menu that appears, select Update. Before the Update can
be invoked, you will be prompted to save your current configuration.

‘;& Multi-Tech Device Manager Multi-Tech Device Manager - Update m

File Edit Help Save Configuration File before Update?

Device Status | “ersion
1 == _ m T 101 Yes Mo |
192.168.4.242 (MAB20] Inde. Selete 1.03

save configuration
restore configuration

4 update —’I

set phone book sharing  *

properties

Click Yes and the software will lead you through the steps shown in the procedure “Saving a
Configuration” presented earlier in this chapter.

For the remainder of this procedure, we will illustrate server updating with an 8-port FaxFinder
(FF820). The procedure will be essentially the same for other FaxFinders, for CallFinders, and for
Multi-Access units.

2. The Update FaxFinder N.N.N.N screen will appear. The current firmware versions for the FaxFinder
server and for all of its modems will be listed in the main window.

% Update FaxFinder(FF820) at 192.168.4.203

Status:

|
FileMarme: I Browese |

FaxFinder update zelect

{ FaxFinder firmware { FaxFinder boot code (" modem firmware IPOTS Modem 1 ;I

Start Update Get Wersions |

FaxFinder(FFE20) version - 1.00

POTS Modem 1 wersion - LT %.92 1.0 MTS634SMI-V92 DataFax Modem Yersion 1.321
POTS Modem 2 wersion - LT %.92 1.0 MT3834SM-V92 Data/Fax Modem Yersion 1.321
POTS Modem 3 wersion - LT %.92 1.0 MT3E834SM-v92 Data/Fax Modem Yersion 1.321
POTS Modem 4 wersion - LT .92 1.0 MTS6345MI-V92 DataFax Modem Yersion 1.321
POTS Modem 5 wersion - LT %.92 1.0 MTS6345MI-V92 DataFax Modem Yersion 1.321
POTS Modem 6 wersion - LT %.92 1.0 MTS634SMI-V92 Data/Fax Modem Yersion 1.321
POTS Modem 7 wersion - LT %.92 1.0 MT3E834SM-V92 Data/Fax Modem Yersion 1.321
POTS Modem 8 wersion - LT .92 1.0 MT3E834SM-v92 Data/Fax Modem Yersion 1.321

In the bottom (and largest) pane of the Update FaxFinder N.N.N.N window, read the list and write
down the version of firmware currently in use for the FaxFinder server. Compare this version with the
update file that you plan to use. Make sure that the server firmware file to be installed really does
supersede the one currently installed on the unit.

In the FaxFinder Update Select field, select “FaxFinder firmware.”
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3. Browse to the location of the most recent firmware file. Again, confirm that the update file has a
higher version level than the firmware file that it will replace. Click on the name of the correct file and

then click on the open button.

% Update FaxFinder(FF820) at 192.168.4.203

Status:

...__i

WAL,

FileMame: CiaxfindgiiE20_1_02 bin
FaxFinder update select ¥ :
1

(® FaxFinder firmware i FaxFinder boot code (" modem firmuweare

Start Update | Wersions |

Browse |

[PoTs Madem 1

|

FauFinder(FFE20J version - 1.00 3

POTS Modem 1 verdlan=+T=#32 1 0 MTS634 5192 DataiFax Modem Yersion 1,321
POTS Maodem 2 version - LT V.92 1.0 MTa6345M-V32 DataFax Modem Version 1.321
POTS Modem 3 wersion - LT % .82 1.0 MT36343M-32 DataFax Modem ersion 1.321
POTS Modem 4 version - LT % .92 1.0 MT3E345M-V92 DataFax Modem Yersion 1.321
POTS Modem 5 wersion - LT V.92 1.0 MTSE345M-V92 DataFax Modem YVersion 1.321
PCOTS Modem B version - LT %92 1.0 MTSE345M-492 DataFax Modem Yersion 1.321
POTS Maodem 7 version - LT V.92 1.0 MTa6345M-V32 DataFax Modem ersion 1.321
POTS Modem § version - LT %92 1.0 MT36345M-32 DataFax Modem ersion 1.321

4. Click Start Update.
5. The FaxFinder — Confirm Update screen will appear. Click OK.

Update the FFSZ20
With C:\axfinder\FF820_1_02.hin
at 182.168.4.203

Ok Cancel

FaxFinder - Confirm Update I
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6. The updating process will take as long as a minute. During this time, several messages will appear in
the Update FaxFinder N.N.N.N window. A transient TFTP screen may appear briefly. If the
updating process has been successful, the final message line will say “Finished — The FaxFinder is
ready.” The network connection to the FaxFinder may be reset several times.

pdate FaxFinder(FFB820) at 192.168.4.203

Status: Finished - the FaxFinder is ready
|
Filetarme: | C:vfancfinder FFE20_1_02.bin Browse |

FaxFinder update select

(@ FaxFinder firmware i FaxFinder boct code i modem firmware Ipo'rs Madem 1 ;I
Start Updste Get Versions |
Update the FFE200 With C:faxfinder\FFS20_1_02 hinO st 192,163 4 203 re

Update Log =CDocuments and Settinaspmblapplication Databulti-Tech Device Mansgerupdatelon_1592_165_4_203 txi=
Login to 1592 165.4.203

Login: sdmin

Pazzword:

#

Success - Loginto 192.165.4 203

Stop FaxFinder processing

Space available

df

Filesystem 1k-blocks  Used Available Use% Mounted on
Idevirami 32252 6061 24552 20%/

Feerviram 184223 1115 183108 1% Mvar
fdewimtchlockl 1280 744 536 58% Mariconfig

Finizhed - df IP 192.165.4 203

Partition Location

# cat jprocimtd

dev: size erasesize name

mtcid:; 00040000 00020000 "RedBoot”

mtcd1: 00140000 00020000 "config”

mtcd2: 0040000 00020000 "image"

mtd3: 00100000 00020000 "zimage"

mtcdd: 00240000 00020000 "ramdisk"

mtdS: 00001000 00020000 "RedBoot config”
mtcds: 00020000 00020000 "FIS directory™
Firizhed - cat forochntdd IP 192,168 4 203
Remove log files

A rm Aearlogs

Finished - rm darlogs IP 1921684 203

Transfer the file

Maove the files

# oo fvar

Firizhed - cd fear IP 1921684 203

# mv Xecale-tftp bin Xscale-tftp tar.gz

Finizhed - my Xzcale-titp bin Xscale-tftptar gz IP 192 1684 203
Prepare the files for Copying

# gunzip Xscale-titp tar gz

Finished - gunzip ¥scale-ttp tar gz P 1921654 203
A tar xvf Xecale-titptar

Zlmage

ramdizk.gz

Finizhed - tar xvf Xscale-tftp tar IP 192 168 .4 203
# rm Mscaletftp tar

Finizhed - rin Xscale-tftp tar 1P 192 168 .4 203
Copy the files

# cp zimage fdevintoblock3

Finished - cp zinage jdevimtdblocks IP 192 165 4 203
# cp ramdisk gz fdevimtdblocks

Finished - cp ramdisk gz fdevintdblockd IP 192 165 4.203
A rm zlmage

Finished - rm zinage IP 192 165.4.203

# rm ramdisk.gz

Finizhed - rin ramdisk gz IP 192168 .4 203
Re-Start the FaxFinder for standard operation

# reboat

The system iz going dowen MCW I

Sending SIGTERM to all processes.

Finizhed - reboct IP 192,165 4,203

The FaxFinder will be ready in 10-30 seconds

Finished - the FaxFinder iz ready &7
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7. Close the Update FaxFinder N.N.N.N window. In the main Device Manager window, the updated

version will be listed.

% Multi-Tech Device Manager

File Edit Help

---------

Device Status

192.168.4.242 (MABZ0) Indepen... idle

192.168.4.203 (FF820) Primary not logged in

.". | Version %
R
103

8. Repeat steps 1-7 for each FaxFinder unit in the system.

NOTE: For proper operation of the FaxFinder system, including the sharing of Phone Book data, the
server firmware version for all FaxFinder units must be the same.

9. The updating process is how complete.
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1. What if | can't see the web page for my FaxFinder?

REMEDY: Verify that the Admin PC is actually on the same subnet as the FaxFinder and that it can be
“pinged.”

Launch a Command Prompt.

(In WinXP, go to Start | All Programs | Accessories | Command Prompt.
In Win2000, go to Start | Programs | Accessories | Command Prompt.)

Type ipconfig to verify that the Admin PC’s IP address is in the same network as the
FaxFinder’s IP address.

Then type ping 192.168.2.1 (or server’s current IP address) and press Return.

If the Fax Finder doesn’t respond to the ping, try to ‘discover’ the Fax Finder using the Device
Manager software. If the Device Manager cannot discover the Fax Finder, make sure that the
Ethernet cable is plugged in and the Link light is lit.

If the FaxFinder unit does reply to the ping and you are still unable to view the FaxFinder web
page, then call Multi-Tech Tech Support for more assistance (1-800-972-2439).

2. What if | don't get an email when | set the mail server address?
This pertains to the procedure “Setting up the Mail Server.”
The email may have failed due to one of three causes:

A) the name server cannot be resolved,

B) the mail server cannot be contacted; or

(
(
(C) the client PC running the mail software cannot connect to the mail server; or
(D) the administrator’'s email address may be missing or incorrect;

(E) the email server does not support SMTP; or

(

F) a discrepancy exists between settings established in the FaxFinder Administration: SMTP
Configuration screen and the email server’s requirements for User ID and/or Password in
establishing authentication with the FaxFinder.

A list of the SMTP error codes and brief explanations of what they are is found below in item 6.
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CAUSE A: During transmission, the name server’s address could not be resolved (that is, the FaxFinder
unit could not contact your name server).

RESPONSE A: Contact the FaxFinder unit using telnet and try to ping the name server.

telnet 192.168.x.x

user: admin

password: admin

# ping 192.168.y.y (where this is the address of the name server)

If the name server ping fails, you must determine why it failed.

The name server may not be reachable because it is on a different subnet. The name
server ping could also fail because the default gateway has been set incorrectly.

If the name server ping succeeds, then try to ping the mail server using its domain
name.

# ping mail.ourcompany.com

If you succeed in pinging the mail server by its IP address but yet it cannot be pinged
via its domain name, then the name server is not functioning correctly.

If the mail server can be pinged neither by its domain name nor by its IP address, then
consider item B below.

CAUSE B: The mail server is not running or cannot be contacted from the FaxFinder unit.

RESPONSE B: Verify that the mail server is running by sending an email to yourself using your
email software.

If you cannot send an email to yourself using your email software, then the mail server is
not running and you should find out why.

If you can send an email to yourself using the email software, then there is a problem
between your mail server and the FaxFinder unit. Call Multi-Tech Tech Support (1-800-
972-2439).

CAUSE C: The client PC running the mail software cannot connect to the mail server.

RESPONSE C: If you, as a client, cannot send yourself an email, then contact your
administrator; there may be a problem with your mail server.

CAUSE D: The administrator’'s email address may be missing or incorrect.
RESPONSE D: Check and add/correct the administrator’'s email address, as needed.
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No email message after mail server setup (cont’d)
CAUSE E: The email server does not support SMTP.

RESPONSE E: Contact the FaxFinder unit using telnet either at its IP address or name (if a
name server is present) and specify the SMTP Port Number (25 is the
common/standard port number, but this number is configurable in the FaxFinder
Administration: SMTP Configuration screen).

telnet 192.168.x.x 25
OR
... telnet mailserver.somecompany.com 25
The email server should then return a “Welcome” message.
Type EHLO

The email server should then return a listing of supported protocols and other
information.

If the email server does not respond with a ‘Welcome’ message, or, if it does not
respond to EHLO, then, either the email server does not support SMTP or the port
number is wrong (that is, the port number used in the telnet command does not match
what was already specified in the Administration: SMTP Configuration screen).

If the email server does not support SMTP, it will not inter-operate with any FaxFinder
unit.

CAUSE F: A discrepancy exists between settings established in the FaxFinder Administration: SMTP
Configuration screen and the email server’s requirements for User ID and/or Password in
establishing authentication with the FaxFinder.

After you have set the FaxFinder Administrator’s email address (the first line in the Phone
Book), go to the Administration: SMTP Configuration screen and click “Update.” In
response to this, an email will be sent to the FaxFinder Administrator to test authentication
between the email server and the FaxFinder.

Email servers have different requirements about User ID and Password with respect to
authentication to another server. In order to authenticate, some email servers will require a
User ID and Password and will reject authentication if a User ID and a Password have not
been provided. For other email servers, a User ID and Password are not required and not
allowed and these email servers will reject authentication if a User ID and Password are
included.

RESPONSE F: Consult with the administrator of your email server about its User ID/Password
requirements for authentication. Then configure the FaxFinder's Administration:
SMTP Configuration screen fields accordingly. The specific fields are “SMTP Server
User ID” and “SMTP Password.” Leave these fields blank or fill in these fields according
to the requirements of your email server.

3. My FaxFinder 120 or 220 is no longer responding to my inputs.

REMEDY: The FF120 and 220 models have a reset switch in lieu of a power toggle switch. Using a
straightened paper clip to push the recessed button will perform a hardware reset. This is only
necessary if the unit becomes unresponsive.
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4. What if the FaxFinder doesn't answer a fax call?
REMEDY for Manual Routing Mode

Use this procedure if during a test call to the FaxFinder, you fail to see the "Waiting for
Connect" State in the Current Status: POTS Modem n screen and if you fail to hear modem
dialup/negotiation tones. -- both the state and the sound must be observable).

A. Situate yourself in a place where you can see the FaxFinder unit and, simultaneously,
use a phone on a regular POTS line.

B. From that ordinary POTS phone, dial the phone number of the FaxFinder.
C. As the call is completed, watch the FaxFinder’s TD and RD LEDs.
If these LEDs remain off, then the FaxFinder's phone connection may be faulty.

If the LEDs flicker on and off in response to the call, then there is something wrong with
the FaxFinder software. Call Multi-Tech Tech Support (1-800-972-2439).

REMEDY for Automated Routing Mode

Use this procedure, if, during a test call to one of the FaxFinder numbers, you fail to see the
"Waiting for Connect" State in the Current Status: POTS Modem n screen and if you fail
to hear modem dialup/negotiation tones. -- both the state and the sound must be
observable).

A. Situate yourself in a place where you can see the FaxFinder unit and, simultaneously,
use a phone on a regular POTS line.

B. From that ordinary POTS phone, dial one of the phone numbers associated with the
FaxFinder.

C. As the call is completed, watch the FaxFinder's TD and RD LEDs.
If these LEDs remain off, then the FaxFinder's phone connection may be faulty.

If the LEDs flicker on and off in response to the call, then there is something wrong with
the FaxFinder software. Call Multi-Tech Tech Support (1-800-972-2439).

5. What if | don't get the email to me of the test fax that | sent?

REMEDY. Check the Current Status: POTS Modem n screen while the fax is in progress to see if it
goes through the following states: Waiting for Connect, Negotiating, Receive Page n, Post
Page Processing. If it does, then check the Fax Log screen to see what the FaxFinder
thought had happened. Also check the Pending Msgs status on the Current Status screen
and Email Status to see if it has No Errors. Based on these indications perhaps a solution
can be found. If not, call Multi-Tech Tech Support (1-800-972-2439).

Multi-Tech Systems, Inc. FaxFinder Admin User Guide 186



Appendix A: Troubleshooting

6. SMTP Error Code List

Many messages now contain the last response from the email server. These error codes may be looked

up to give more details of exactly what occurred.

Error Message

Explanation

Bad Mail Server Address

The FaxFinder could not open a socket to the
email server, or could not resolve the name of the
email server.

Mail Server Connect Failed Authentication Error

e The FaxFinder could not connect to the email
server.

¢ The FaxFinder could not authenticate to the
email server.

e The User ID or password is incorrect or not
required.

No reply from Email Server

No reply was received from the email server when
trying to connect to it.

EHLO Error An error occurred during the EHLO request to the
email server - check the Hostname field.
Some email servers require a fully qualified
domain name to be provided upon connection.
MAILFROM Error An error occurred during the MAILFROM request

to the email server. Check the ‘From’ email
address.

Send To Error

An error occurred during the RECPTTO request to
the email server. Check the email address you are
sending to.
Some email servers do not allow redirecting email
messages.

CC Error

An error occurred during the CC request to the
email server. Check the email addresses of any
‘carbon copied’ or secondary users.

Message Data Error

An error occurred during the DATA or ENDDATA
request to the email server. This occurs while
sending the email message to the email server.

Error ending email

An error occurred sending the QUIT request to the
email server. This is the last command sent.

Error opening attachment

An error occurred opening the received fax or
other file to copy to the email server.

Error resolving email host name

The FaxFinder could not resolve the hostname of
the email server.

Client Timeout

A timeout occurred during communication with the
email server.
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47 CFR Part 68 Telecom

1. This equipment complies with Part 68 of the 47 CFR rules and the requirements adopted by the
ACTA. Located on this equipment is a label that contains, among other information, the registration
number and ringer equivalence number (REN) for this equipment or a product identifier in the format:

For current products is US:AAAEQ#HTxxxx.
For legacy products is AU7USA-xxxxx-xx-X.
If requested, this number must be provided to the telephone company.

2. A plug and jack used to connect this equipment to the premises wiring and telephone network must
comply with the applicable 47 CFR Part 68 rules and requirements adopted by the ACTA. It's
designed to be connected to a compatible modular jack that is also compliant.

3. The ringer equivalence number (REN) is used to determine the number of devices that may be
connected to a telephone line. Excessive RENs on a telephone line may result in the devices not
ringing in response to an incoming call. In most but not all areas, the sum of RENs should not exceed
five (5.0). To be certain of the number of devices that may be connected to a line, as determined by
the total RENs, contact the local telephone company. For products approved after July 23, 2001, the
REN for this product is part of the product identifier that has the format US:AAAEQ##Txxxx. The
digits represented by ## are the REN without a decimal point (e.g., 03 is a REN of 0.3). For earlier
products, the REN is separately shown on the label.

4. If this equipment causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. But if advance notice isn't
practical, the telephone company will notify the customer as soon as possible. Also, you will be
advised of your right to file a complaint with the FCC if you believe it is necessary.

5. The telephone company may make changes in its facilities, equipment, operations or procedures that
could affect the operation of the equipment. If this happens, the telephone company will provide
advance notice in order for you to make necessary modifications to maintain uninterrupted service.

6. If trouble is experienced with this equipment, please contact Multi-Tech Systems, Inc. at the address
shown below for details of how to have the repairs made. If the equipment is causing harm to the
telephone network, the telephone company may request that you disconnect the equipment until the
problem is resolved.

7. Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

8. No repairs are to be made by you. Repairs are to be made only by Multi-Tech Systems or its
licensees. Unauthorized repairs void registration and warranty.

9. If your home has specially wired alarm equipment connected to the telephone line, ensure the
installation of this equipment does not disable your alarm equipment.

If you have questions about what will disable alarm equipment, consult your telephone company or a
qualified installer.

10. Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.

11. This equipment is hearing aid compatible.
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12. Manufacturing Information on telecommunications device (modem) embedded in
FF-120/220/420/820 units :

Manufacturer: Multi-Tech Systems, Inc.
Trade Name: Socket Modem

Model Number: MT5634SMI
Registration No: AU7USA-25814-M5-E

Ringer Equivalence: 0.3B
Modular Jack (USOC): RJ11C or RJ11W (single line)

Service Center in USA: Multi-Tech Systems, Inc.
2205 Woodale Drive
Mounds View, MN 55112 U.S.A.
(763) 785-3500
(763) 785-9874 Fax

47 CFR Part 15 Regulation

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to 47 CFR Part 15 regulations. The stated limits in this regulation are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates, uses, and
can radiate radio frequency energy, and if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Plug the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the CFR 47 rules. Operation of this device is subject to the following
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference that may cause undesired operation.

Warning: Changes or modifications to this unit not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.
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Fax Branding Statement

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or
other electronic device, including fax machines, to send any message unless such message clearly
contains the following information:

e Date and time the message is sent

¢ Identification of the business or other entity, or other individual sending the message

e Telephone number of the sending machine or such business, other entity, or individual
This information is to appear in a margin at the top or bottom of each transmitted page or on the first page
of the transmission. (Adding this information in the margin is referred to as fax branding).
Any number of fax software packages can be used with this product. Refer to the fax software manual for
setup details. Typically, the fax branding information must be entered via the configuration menu of the
software.

Canadian Limitations Notice

Notice: The ringer equivalence number (REN) assigned to each terminal device provides an indication of
the maximum number of terminals allowed to be connected to a telephone interface. The termination on
an interface may consist of any combination of devices subject only to the requirement that the sum of the
ringer equivalence numbers of all the devices does not exceed 5.

Notice: The Industry Canada label identifies certified equipment. This certification means that the
equipment meets certain telecommunications network protective, operational, and safety requirements.
The Industry Canada label does not guarantee the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities
of the local telecommunications company. The equipment must also be installed using an acceptable
method of connection. The customer should be aware that compliance with the above conditions may not
prevent degradation of service in some situations. Repairs to certified equipment should be made by an
authorized Canadian maintenance facility designated by the supplier. Any repairs or alterations made by
the user to this equipment or equipment malfunctions may give the telecommunications company cause
to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of the power utility,
telephone lines and internal metallic water pipe system, if present, are connected together. This
precaution may be particularly important in rural areas.

Caution: Users should not attempt to make such connections themselves, but should contact the
appropriate electric inspection authority, or electrician, as appropriate.

Industry Canada

This Class A digital apparatus meets all requirements of the Canadian Interference-Causing Equipment
Regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du Reglement Canadien sur le
matériel brouilleur.
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WEEE Statement

(Waste Electrical and Electronic Equipment)
July, 2005

The WEEE directive places an obligation on EU-based manufacturers, distributors, retailers and importers
to take back electronics products at the end of their useful life. A sister Directive, ROHS (Restriction of
Hazardous Substances) complements the WEEE Directive by banning the presence of specific
hazardous substances in the products at the design phase. The WEEE Directive covers all Multi-Tech
products imported into the EU as of August 13, 2005. EU-based manufacturers, distributors, retailers and
importers are obliged to finance the costs of recovery from municipal collection points, reuse, and
recycling of specified percentages per the WEEE requirements.

Instructions for Disposal of WEEE by Users in the European Union

The symbol shown below is on the product or on its packaging, which indicates that this product must not
be disposed of with other waste. Instead, it is the user’s responsibility to dispose of their waste equipment
by handing it over to a designated collection point for the recycling of waste electrical and electronic
equipment. The separate collection and recycling of your waste equipment at the time of disposal will help
to conserve natural resources and ensure that it is recycled in a manner that protects human health and
the environment. For more information about where you can drop off your waste equipment for recycling,
please contact your local city office, your household waste disposal service or the vendor from whom you
purchased the product.
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Appendix C - Example Systems

Sample FaxFinder Systems

The FaxFinder system handles faxes in a non-conventional way. A regular fax machine is a centralized
resource. The FaxFinder system decentralizes fax functions throughout a network of PCs served by the
FaxFinder unit and by an email server in a common Ethernet network. Here we will give you the big
picture of how the FaxFinder Server unit and the FaxFinder Client software can deliver this convenient
functionality.

To show what you must do to implement FaxFinder functionality, we use a two fictitious companies as
examples in this manual. The first “Acme99, Inc.,” is a small manufacturing firm that we describe in this
chapter. We show, in this small sample system, the parameters that must be set in any FaxFinder
system, both for the server and for clients. The second fictitious example entity is “Rocky Mountain
Construction, Inc.,” a housing developer. References to this company will appear in later chapters of this
manual.

A regular fax machine typically operates in a common office area and is shared by multiple parties.
Usually no individual’s fax traffic is heavy enough to justify a dedicated personal fax machine.
Commonly, many parties go to the same fax machine to send and receive on a single ordinary phone
line.

Compared to the centralized and non-private nature of faxing with an ordinary fax machine, the FaxFinder
system offers fax users decentralized functionality, autonomy, and privacy. For outgoing faxes, the
conversion of documents into electronic fax files is now done by FaxFinder Client software (that resides
on the PC of each user) working with the print output of any application program. Faxes can be sent to
multiple parties with one mouse click. Outgoing faxes can consist of multiple documents and come from
different application programs (word processors, graphics programs, spreadsheets, etc.).

For incoming faxes, the FaxFinder system works differently in “Automated Routing Mode” than in “Manual
Mode.”

In Automated Routing Mode, each client on the FaxFinder network has a private phone number for
receiving faxes. Available extension numbers on the PBX allow each FaxFinder unit to serve numerous
clients from a single phone line. The FaxFinder transforms each incoming fax message into a graphics
file and routes it, as an email attachment, to the intended recipient.

In Manual Routing Mode, all incoming faxes go to one or more fax attendants who then forward the faxes
on to their intended recipients. (A separate fax attendant can be assigned to each of the FaxFinder’s fax
modems. Or, alternatively, a single attendant could handle fax traffic from all of the modems.) In Manual
Routing Mode, each of the FaxFinder's modems has its own separate POTS line. For example, a 2-port
FaxFinder unit (an FF220) could be connected to four separate POTS lines and have a separate
attendant for each. Client users on the system could be divided into two groups. Each group would have
its own fax number for receiving incoming faxes and each group would have its own attendant. /n either
mode, the fax recipients can be at any accessible email address, inside or outside of the local network.
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FaxFinder Operating Modes

Automated Routing Mode . Manual Routing Mode
|
|
1
T1 Line : POTS Lines
----------- —. PBX / Outbound Faxmg e —

/Inbound Faxing: |Users set FaxFinder | ( Inbound Faxing:

| Email attachments Station Ports | | as printing destination ' Email attachments are
are sent directly | [ | in application program. | | sent to Attendant(s) and
to recipients. K ] Then ‘print-to-FaxFinder.”s ] +forwarded to reC|p|ents/
IR - FaxFinder| ~—--—--—--—--—-. —" |FaxFinder| ~——-—-——-—-

Ethernet 1 Ethernet

|

Inbound | |#Outbound 1 Outbound4||: Inbound

] Faxes V|| Faxes 1 Faxes ||y Faxes

[=) LAN LAN ' \%

Attendant(s)

For outgoing faxes, the FaxFinder works the same in both Automated Routing Mode and Manual Routing
Mode. Each client must be ‘registered’ with the FaxFinder Server unit. To send a fax, the client/user
‘prints to FaxFinder’ from an application program. That is, the client/user picks the FaxFinder as the
destination printer in a particular application program and then prints the document to send the fax.

In the remainder of this chapter, we introduce our fictitious sample FaxFinder systems. First, we show the
server software parameters that must be set for this simple system. Next we show two pairs of
illustrations about fax reception and fax transmission. In the first pair, we show what happens in the
FaxFinder system when a fax is received, from both server and client perspectives. In the second pair,
we show what happens when a fax is sent. The server perspective comes first. We then show sending
from the client perspective along with a setup for that client. We briefly explain each step of the process.
Finally, we show how the FaxFinder assembles the components of the fax message for the convenience
of the user.

For simplicity, we use an FF420 unit and employ only two of its ports.

These illustrations explain how the FaxFinder system fits into your Ethernet network and what client users
will encounter when they begin to use the FaxFinder Client software.
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Server Setup for Sample FaxFinder System

Administration: Time Configuration

FaXFI nder Server Time Server [tme.nistgov  [V]
Add Time S
Software Setup ime Server | |
Request Interval ~ Days E Hours Minutes@
Use Daylight Savings Time (DST) [ |
— - Time Zone [(6MT-06:00) Mountain Time (US & Canada) [v]
Administration: IP Con Date Format [mmiadyyyy v
IP Address  [192.168.4.89 Default Gateway [192.168.4.1 Time Format (12 hour \4
Subnet Mask |255.255.255.0 update
Seconda
Name Server [192.168.4.251 Ny or ime.nistov
DS

Time Server

® A time server pro-
vides current time
to the FaxFinder

Telco Setup

o
0)]
—
pzd

Company in example has 30 PBX station 5 3 upon request. The
ports and 20 additional extension numbers g 8 time server uses
to assign to users who need incoming fax S o Simple Network
numbers: a § Time Protocol
Station Ports Users Fax Extensions % £ (SNTP).
763-555-30nn @ o
x3001  Mary x3031 | <
. x3002  Joe x3032 PBX YESS
voice <\ x3003  Pete  x3033 Station Ports = *— %2
H K L RN il
x3029 patm  x3049 T —
x3030  FF420port1 ! ]
D A pots |[ pots |[ pots | [Pots || @ A Domain Name Server

Modem | | Modem | | Modem | | Modem

(DNS) resolves domain

. . names (www.acme99.com
Faxing PBX Ext: 3033 FF420 into actL(JaI IP addresses )
Email: Pete Pete gz)r(\lfér:der Ethernet Port (192.168.4.200).
@acme99.com Name Server
192.168.4.89
faxfinder.acme99.com 192.168.4.251
® @
Ethernet LAN | mail.acme99.com | ® Mail Server must support Simple
PBX Ext 3049 Mary Joe . Mail Transport Protocol (SMTP),
Pat Mail Server which FaxFinder uses for output-
Admin ting faxes in email form.
PC of FaxFinder :
Administrator Faxing PBX SMTP Server Address [mail.acme99.com
.. s SMTP Port 25
Email: pat@acme99.com Em%ﬁp'ag?1 SMTP Server User ID
® Allincoming faxes are labeled | @acme99.vom Faxing PBX Ext: 3032 P S e L
as coming from the admin. Email: Joe Send Fax Email Receipt[ ]
® Admin is typically recipient @acme99.com Include Fax Details [ ]
of all faxes sent to unassigned Fax Output Format - [PDF [V]
PBX extensions.
® Admin uses FaxFinder Phone Book
Phone Book to assign
PBX extension numbers Name | User ID | Email Address| Ext| Function
to email addresses of clients. 5 - -
at -Admin [pat-admin ] [pat@acme99.com update
® Admin receives fax log Pots Line 1 pat@acme99.com [update] FaxFinder
report as email attachment —> Pots Line 2 pat@acme99.com [update]
after every nth fax. Pots Line 3 [pat@acme99.com update! Server
Pots Line 4 [pat@acme99.com update Software
Pat Murphy [patm | [patm@acme99.com update] [ delete | S t
Pete Quigley [Pete | [Pete@acme99.com update] [ delete | e up
Joe Wagner [Joe | [Joe@acme99.com update| | delete
Mary Eng | [Mary | [Mary@acme99.com update] [ delete
I I [ |[update] [ delete
add
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Receiving a Fax, Server Perspective

FaxFinder Server fax log (k)
0 Customer faxes order indicates successful fax reception.

to Joe at Acme99.

end |

Remote ID | Result| Rgceive

7747354686

0712712004 12:47:31 PM Joo

Uses Joe’s PBX

0712712004 10:48:46 A Pat 7175782

fax number:
7635553032 [ o

0712712004 09:39:31 AM Joo

0712712004 09:20:02 AM Pete 2123670278

0712712004 08.07:26 AM PeteQ

0712772004 07:33:19 AM ] [ vy ][ 8017920194 ] [Coass send

2
W

o,
2,
M

Ay
H
3

Fax message traverses
public phone network.

e e |
. <
E Acme99 Office 5,‘:”: . PBX LB
Fax message reaches 36— < Station Ports --»— =%
PBX. Callsto all fax ex- 8% —— 4~ Al N
tensions are directed to ¥
FF420 FaxFinder Server. ;
gerve'
poTs || PoTs | | POTS || POTS N‘a"
Modem || Modem Modem | | Modem
nds
FF420
FaxFinder Ethernet Port
Server

Pete

.\
Email:pete
@acme9:!

FEEE )

PBX Ext 3032
Joe

PBX Ext 3033

Fax message from customer
(Quontaazy’s order) arrives
as attachment (PDF file)

in Joe’s email inbox:
Joe@acme99.com.

etlr
PBX Ext 3031
Mary

Email:mary
[@acme99
com

PBX Ext 3049

Pat -
Admin Email:pat

(@acme99
.com

Joe opens PDF file
of customer order
message using
self-chosen PDF
Viewer program.
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Receiving a Fax, Client Perspective

%= Inbox - Microsoft Outlook

File Edit Yiew Go Toaols Actions Help

[_[O]x]

- % K| GoReply Reply to Al 4 Forward =34 5end and Receive Find % Organize
il

Inbox

&

Z
|

|5uh]ect

Falder List Xl 2| 0 [ @] From

|Rece\ved 5

[;|

@Ma\lbox -Roger Sher

26} Oullook Today - [Pers| £ 8 Hank Gregory - Adiin

Fax Server: Fax Received - From '870 555 2819

4 Calendar ] Swven Tucker brick problems Tue 9/30/03 5:53 PM
~> Contacts =) Soren Achybach Boulder Removal Issues Tue 9/30/03 4:53 PM
ﬁ Deleted llems & Mary Sherman angels's Recitsl Tue 33113 9:50 &M

File Edit Wiew Insert Format Tools Actions Help

™ Roger Sherman: Fax Received - 2428 - Message [Plain Text) M=l E3

Tue 9/30/03 £:09 P i‘_ll sending fax machine and is

Incoming fax arrives in client's
email inbox. The fax sender's
'Remote |D' and the client's
name appear in email '‘Subject’
line. Remote |D comes from

typically the sender's fax
number or name.

Message is labeled as being from
the FaxFinder Administrator.

€4 Reply | €54 Reply to Al | 4 Forward ‘ & | v ‘ B X |

From: Hark Gregory — Admin Sent: Mone
To: Roger Sherman
Ce:

Subject: FaxServer: Fax Received - From 970 555 2919 To: ‘Roger Sherman' (192,168

Client opens email. Fax message is graphic file attachment
with file name automatically assigned by FaxFinder Server.
File type of the attachment (PDF or TIF) is also set in

FaxFinder Server.

Attached is your fax document

|

Mame: Roger 5h

Eemote ID: 970 -
o Opening:
recy0075-001, b

9

DOpening Mail Attachment I

rec]075-001 tif

From & trustworthy source.

wwhat would vou like to do with this file?
@ Ppen it
i~ Saveit to disk

=

Some files can contain viruses or otherwise be harmful to
wour computer, It s important to be certain that this file is

¥ Always ask before opening this type of File

File Edt Yiew Toolz Window Help

Client can open or save attachment. Tiff files are
automatically associated with the Multi-Tech Tiff
Viewer or with another chosen viewer.
Server is set to PDF, attached file will open in
user-selected PDF viewer.

If FaxFinder

;5 h: NEEBDSSEM|

@mli FlalcaEER B3 2|

Client views fax
message in
viewer program.

i |
1728105531

093003 TUE 1807 FAX 970 555 2919

Willariabury, Golorado
270-535-2M18
0-555-2919 fax
Avpust 18,2003

10 Rocky Movmadn Constniztet, Inc,
47 Burr St
Lnunuryo., Caloeads
Loar % e3-2478

Thea; Mr. Shererem:

shawT be'nor. T wi

o] s 1 o, s swell,

n D ata\FaxFinder Client Software\Tiffs\recv0075-001.tif | Scale 10:10
CALICO COUNTY GOWERMMENT CENTER

CALICG UDUNTY ULERK
411 Mein St., 3rd F.oor

TIIS 15 NOT & TAN BILL.

The tax deecmi.ialion you isquesleil cor B lola mtha dotkie Pond Developrent se.
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Sending a Fax, Server Perspective

FaxFinder Server fax log ()
indicates successful fax transmission.

Customer receives
Mary’s FAX message
about product
specifications.

Send I
Receive
07/27/2004 10:23:36 AM h 7747354686 send
07/27/2004 09:56:46 AM receive
08/20/2003 09:53:23 AM 9857979 send
08/20/2003 09:48:37 AM 3039187171 send
08/20/2003 09:40:57 AM receive
08/20/2003 09:25:14 AM 8017920194 receive
08/20/2003 09:08:20 AM Mary pass receive
[08/20/2003 08:53:11 AM ] [ Pete [ 7175854 ] [ pass send

1
1
1
1
1
1 Remote ID | Result|
1
1
1
1

Fax message traverses
Customer’s public phone network.

Office

Acme99 Office <
= PBX Y
OAg— ‘n, . - — %'Of
2 0 — «-- Station Ports > — 3%
1(/54 - & ‘ AT eSS

T 9 POTS modem

sends Mary’s

pots |[ pots | [ pots |[ pors || fax message
Modem | | Modem | [ Modem || Modem [ to the public

phone network

FF420 through the
FaxFinder Ethernet Port ||PBX.
Server

Mary’s FaxFinder

Client SW communicates
Pete with the FF420 over
Acme99’s Ethernet
network.

PBX Ext 3033

——
Email:pete

PBX Ext 3032
Joe

PBX Ext 3031 Gaarcso

.com

Email:grs

@rmc83
.com

-
o Mary prints to FaxFinder
to fax product specifications

to a customer.

PBX Ext 3049

Pat

Admin Email:pat
(@acme99
.com

FaxFinder client SW captures
word processor output and
assembles outgoing message
from FF Client screens and
cover page.
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Sample Client Setup

Associating with Servers and Self Identification

ASSOCIATING WITH SERVER(S)
Which FaxFinder(s) can client use?

SELF IDENTIFICATION
How is client ID'd to recipients?

unit by using the

command. Send Fax...

Client “Username"

“User ID” entry.

Client “Password”
entry matches
entry in Server
Password
Administration
screen.

Pauze Scheduler

= = = Client “signs up” to be
¥ FaxFinder Fax Client Software served by a FaxFinder axFinder Fax Client Software

Add Fax Server dit Address Book Help

ng Faxes ] Faix|

Server Behind Firewall

Identification ] |

hlame: Joe Bleaux Client info from

Options -

Company: Acmeqd, Inc. Identification

tab appears on

Phaone Mumber: ’f autgqoing fax
fasfincer! multitech pry) TH3-555-3002 going

Enter Address 1921654 .89

Thiz can etther be an IP Address (eg. 192168210 or a
domain name that is assigned to the fax finder (eg.

Uzername:

. Fax Header Local D: |2
Pazzword: | aaxaaaal

: Fane humber: TB3-555-3302
e

Mumber

Client must be told his/her
DID extension and full fax
number so others can send

cover page.

These are the uzer IDipassword combination assigned to you
by your administrator to allow you to send faxes using this
FaxFinder .

Ok | Cancel
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Address Book: Methods of Management
ADDRESS BOOK LIST
To whom does client fax often?

‘# FaxFinder Fax Client 5oftware
File Edit Addiess Book Help

] Address Book l

M ame | Organization | Fax Murnber

Kirmn Phan Guontaazy Scientific 7747354686
Barry Doctrares Medical Sanitation Inc. 3017920194
kay Cellendi-Winters See-0h-Twa, Inc. 7035587697
April Frost Ah-Zero Research, Inc. a6E955521 54
Anne Tarzeh Animal 2-Typing, LLP 2734449455

Double-click on Address Book entry
to see full defails in Contact screen.

...adding contacts fo address book ...

‘# FaxFinder Fax Client Software

File Address Book  Help Add entries to the Address
Book by using the Add
Add Fax Server Contact command.

2L Add Contact

Contact - Jim Olzon

Fax recipient's [T i

contact details |K|m Phon

are added Organization: Cuontaaz Scientific
automatically | =
to cover page Home Mumber: |

(if used).

wWiark Mumber: |;.r;.r4_13 5-4685
Feachumber: 774735 4686
Address: |g1 40 Cryo Pl E.
City: |Carraliford

SteteProvince:  |pgpn Postal Coder {1555

(034 | Cancel |
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... adding contacts while faxing ...

¥ FaxFinder Send Fax

[~ Recipients

Fax Mumber

| [ame

f\. + "_. | Address Book..

Add fax recipient from “+” sign.

Enter a Fax Recipient

nlame: i Ed Langley

Enter name and fax number.

Fanx Mumber: ; 456-5555

Fax is sent
and recipient is
entered in
Address Book.

Enter recipient in

| Address Book if desired.

Contact - Ed Langley

Mame: I Ed Langley

Add details about recipient
if desired.

Srganizatian: | Reslty Association President

Home: fumber; I

Witk humber: ]

Fexctumber. [ 455555

Address: ’

City: ’

State/Provinee: Postal Cods:

Cancel i

¥ FaxFinder Send Fax

—Recipients

1 [~ Documents

Dacument
| | | Microsoft Word - gadulstor-spec

=lolx

Mame Fax Mumbet

Ed Langlzy F 456-5555

IPages I‘:_J
1

Matne i Qrganization
Bill Breswer

Ed Langley
Emmett Edgerton
Jim Olsan

Lovweell Camplel|
Mat Harrelson
Pierpoint Penciton

Realty Association President
Edgerton Finance Guaranty
Calico Courty Tax Office
Fingree Graphics

Harrelzon Shingle Co
Paddington & Penciton Ar

* = Aderess Bod i

“CoverPage

[ Use Cover Pege

4| o
2l Cancel

.t -“‘,
€ SadFax 3§ Breview Fax

Cancel g
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. .. sync-ing address book
with Outiook folder . . .

Entries from FF Client Address Book and from

Advanced |

Minimize On Close

Minimize &fter Send

File Edit

iv Enable Outlook Sync

Addres= Book  Help

Device Status Pending Faxes

Outlook Folder: Contact e

Browese

FOn

92,165.4.581 (FF1.2%
92,168,496 unknown

specified folder of MS Outlook are merged into
ohe list saved in both applications.

When “Synchronize With Outioo
each listis updated with changes from the other.

ommand is invoked,

| Faxpans (G Tools  Achions  Help
adhew v Mail Cerl+l g 5 Forward | 5% 5end
Calendar - Chl+2
Favorite Folders et ik Subject
Tasks Chrl+4
laginFz {Thbos (125) |9 A
Livead Mai MNotes Chrl+5 - lenfelser Built in moder]
For Fodi :
v Fafow Lp oy Folder List - Chiee enfelser Fi: MYP410,
= 2ent Items - enfelser RE: possible
& .Deltla-:eq’I:em ] Shortouks - CeT L e p—
i Drafts [34] Journal OB lenfelser RE: MvP100d
= Cukbios
Folder. . Chilay enfelser RE: vaip: add
i Lal I

... adding contacts from csv files ...

FaxFinder Fax Client Software

Dievics Statu | FaxLog | Address Book |

Device i Status

! Recipient

Print CMB(WEELMM_J
Outlaok Synchronizer

182.188.4.203 (FF820) Indepen
192.168.4.81 (FF110) Independ..

idle
idle
idle
idle

Address Book Import

;- CEVimport file

| File name:

| [ First Line Hesdings

[ c'Documerts and SeftingstpmbApplication DalaFaxFinder Clier | Brawse | |

LT re——

(- CEVimport field mapping templste

| File name:

| Madify Template

Impart i Preview Inport Cancel

® Address Book

Name

Bill Brewer

Ed Langley
Emmett Ecigerton
Jim Jarson

Jim lson

Jim Upson
Lowell Camphbel
Luigl Mazzo

Nat Harratson
Pierpoirt Penciton

| oroanization

Reslty Association President
Edgerton Finance Guaranty
Larson Pizza & Lefse, Inc.
Calico County Tax Otfice
Uppington Pizza Co

Fingres Graphics

Calzone Pizza Co

Hatrslson Shingle Co
Paddington & Penciton Ar

RIS e ]
Cancel

New entries from the CSV file
will appear in the Address Book.

| Cold-o-drive-pmbWorking FF220-FaxFinderSource-Docs\outc | | Browse l |

Address Book Import (No First Li

- File distails
Template Fis

Impart File:

Cortact details ——

Field Azslonmert  Imported Field(s)

Fislci3 (Postal Cods) -

Hame: ; Field! (Hame)

Organization: ; Field2 (Oraanization)

Home Phane: ;

iork Phone; ;

Faix Number, i Fielci5 (Faoc umber)

Adrirezs: ;

City ; Field7 (City)

State/Province: ; Field# (Stete/Province)

Postal Code: ;

l Mext Record iz

Go to Address Book | Import.

At the Import screen, select both
a C8V file and a template.
Then click Import.

MNote:
The template
can be modified.

Q. Cancel
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Printing to FaxFinder

APPLICATION PRINTING DESTINATION
How client directs document to FaxFinder.

Printer

Marne: 5 NSO PLIB_HP4E
5 WSO HP4300TH
Type: S VWS04 PUE_HPEK
' i Acrabat Distiller
utlaae: 24 Acrobat POFVriter
SN & Mulki-Tech FaxFinder

Skakus:

Typically, client can simply select
“Multi-Tech FaxFinder" in
application’s Print menu.

What Administrators Must Tell Users

What the FaxFinder Admin
must tell to each client user:

@ full phone number
so others can send
faxes to client

@ Username
@ Password
@ FaxFinder IP Address
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Sending a Fax, Client Perspective

W Microsoft Word - gadulator-spec.doc [_ (O]
Eﬂﬁila Edit Yiew Insert Format Tools Table Window Help Acrobat =121 ]

Lg-‘-l---l"' R I Y.

Acme99-Hyperbolic- Gadulators--—Product-Specifications
1[V‘i/'elc omme tothewodld of hypetbolic-gadulators. - Thizproduct- will gadulate under the-most-severe: O pe nIC reate d ocume nt

conditions-and gill meetthetequired demands- of hyperbolic-performance - Acme?-is-atrustedleade ¥ A &
the-gadulator-mdustry.--Your-f;m-may-get-along-ﬁnyzwith-ouf-b asic, time-tested Bluebird- 100-model- ina p pl Icatl on p rog ram.
industry-standard forbasic- gadulation functionality - If yow're-a larger firm, yowmay need-our Urgel £

especialty-designed-for-high-volume- gadulating-inthe enterprise context. - Andthere-is-a-family-of

gadulators with-an-assortment-of fe ature s-inchetween-to meet-virtual iy ang-commercial reguire ments g

1
Gadulation-Fuy—
1
Modelz Powd Printer i )
Bhaebird- 100 igbav Mame: |¢,§Multi-Tech FaxFinder ﬂ m 2 Prl nt to FaXFI nder.
Crow- 200 174 Status: Idle

120V Type: FaxFinder Printer Driver

Pigeon 300 14-a ‘here: — -
120V Comment: @ FaxFinder Send Fax
Cockatood00z | 16 -a;
120V
Trgel 500k 12-a
120% " Current py

Eotes:-ﬂ BELH] |— Name Faix Mutmber Documert ‘ Pages |

[
1Al specs subjectto-c Enter page ny Kitm Phon 74754656 Microsoft Word - gadulator-spec... 1 J

Page range
@ gl

Recipients Documents

2-All measure menta-talg Sy

B(E
[Slel=]s(s] | e uhat [

Page 1 Sec 1

Qptions. .. Schedule
+ Acidress Book. |

Cover Page

3 Use SendFax
screen to:

[V Use Cover Page Cover Page Style: ‘BUIdCUmpIEiB j *ign/Edit

e designate S pry— 4 View progress of fax in
recipient & v FF Client Device Status

fax n u m be r, Cover Page Motes: screen.

Kim: [wwould strongly recammend your considering 1] i der Fax Client Software
A performance and gualty. Most customers seem ta aj - =
[ ] opt fo r’aga In St maching having & lesser capacity. Some of thess 1 Ele Edt Addiess Back Help
Well, then stick with the 300 series product. Your =i

Cover page, the latger units in performance. We expect this to b Device Status 1 ] ]

Device | Status | Recipient

. add su bJ eCt & Frint Capture idle

Send Fax Presview Fax | Fax Finder at 192.165.4.89  zending fax - disling  Kim Phon: 7747354656
comment

(o ptl ona I ) i ‘# FaxFinder Fax Client Software

File Edit AddiessBook Help

] Fax Log \

Flecipient | Time/D ate Sent | Pages | Statuz

5 View result of fax in Kim Phon TUE JUL 27 10:23:36 Central 2 SUCCesS
2 Stansfield McBrook TUE JUL 27 09:25:14 Central 3 SUCCESS
FF Client Fax LOg. Esther Belfield TUE JUL 27 09:08:20 Central 3 suCcess

4
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Appendix C: Example Systems

Fax Message Components

How the FaxFinder’s outgoing fax
comes together.

Main Body
of Subject,
Fax Message Comment

Info

FROM FFAd'(:jROMB k FROM
FF Fax Client ress ool ) o FROM
Cantagt Screan fle of appllcatlon fo o _
Software OR For example, FF Send Fax screen

Options screen word processor

or
graphics program.

FF Send Fax screen

WI/I/////

7 Fax Stamp
’Info

FROM
I FF Server Software
screens

ALY

o
LLLEENNN

(A SA LSS LSS 1SS S

The time has come for all good
persons to come 1o the aid of their
res pective countries.

w

We were pleased atyour inquiry
about our housing to be offered
atthe Murkie Pond housing
development. We expectthe
projectto take off within the next
several months. Our forecasts
forhousing needs show a high
demand in the coming years.

Dear Mr Jones:

Cover Igage

From: [N
To: N
Subject : IINIEG

Comment :

We were pleased atyour inquiry
about our housing to be offered
atthe Murkie Pond housing
development. We expect the
projectto take off within the next
several months. Our forecasts
forhousing needs show a high
demand in the coming years.

This is a chance foryou to getin
on the ground floor of whatcould
become a greatopportunity.

Blah, blah, blah, blah, blah

This is a chance foryou o getin

Outgoing Fax Transmission
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