
READ AND SAVE THESE INSTRUCTIONS
WARNING: A risk of fire and electrical shock exists in all electrical 
appliances and may cause personal injury or death. Please follow all
safety instructions.

Electric Carving Knife
Use and Care Guide

Models 6104, 6104CAN and 6104MEX

• 8” STAINLESS STEEL SERRATED BLADES

• COMFORT-GRIP HANDLE

• CONVENIENT THUMB-TIP CONTROL BUTTON

• CONVENIENT POWER AND BLADE RELEASE BUTTON

• EASY WRAP CORD STORAGE
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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should always
be followed to reduce the risk of fire, electric shock and injury to 
persons, including the following:
Read all instructions before using knife.
• Do not immerse cord, plug, or knife in water or other liquid. Do not operate

knife in water or under running water. See instructions for cleaning.
• Close supervision is necessary when this appliance is used near 

children.
• This appliance is not for use by children.
• Unplug from outlet when not in use, before putting on or taking off parts,

and before cleaning. Disconnect when changing blades.
• Avoid contacting moving parts.
• Do not operate any damaged appliance. Do not operate with a 

damaged cord or plug, or after the appliance malfunctions, or has been
dropped or damaged in any manner. Return appliance to the nearest
authorized service center for examination, repair or electrical or
mechanical adjustment.

• Use attachments only if recommended by Toastmaster Inc.
• Do not use outdoors or while standing in a damp area.
• Do not place on or near a hot gas or electric burner, or in a heated oven.
• Do not let cord hang over edge of table or counter, or touch hot surfaces,

including the stove.
• Blades are sharp. Handle carefully. Always handle blades with hand

away from cutting edge. Always store blades with cutting edge away
from you and covered with protective sleeve.

• Do not insert knife blades in any way other than recommended in these
instructions.

• Use knife only as indicated in these instructions.

SAVE THESE INSTRUCTIONS
CAUTION: A short power supply cord is provided to reduce the risk of 
personal injury resulting from becoming entangled in or tripping over a
longer cord. Extension cords are available from local hardware stores and
may be used if care is exercised in their use. If an extension cord is
required, special care and caution is necessary. Also the cord must be:
(1) marked with an electrical rating of 125 V and at least 10 A., 
1250 W., and (2) the cord must be arranged so that it will not drape over
the countertop or tabletop where it  can be pulled on by children or tripped
over accidentally.

2

TMR_6104/CAN/Mex_IB_3-11-04  11/3/04  7:53 PM  Page 2



POLARIZED PLUG: This appliance has a polarized plug, (one blade is wider
than the other). As a safety feature to reduce the risk of electrical shock, this
plug is intended to fit in a polarized outlet only one way. If the plug does
not fit fully in the outlet, reverse the plug. If it still does not fit, contact a 
qualified electrician. Do not attempt to defeat this safety feature.

This product is for household use only.

PRODUCT MAY VARY SLIGHTLY FROM ILLUSTRATIONS.

Eject Button

Drip Guards

Serrated Blades

Power Button

Figure 1 Figure 2

Cord
Wrap

ELECTRIC KNIFE
1. Remove all packaging materials before using.
2. Unplug knife from outlet.
3. Attach the two blades together by inserting the knob on one blade into

the keyhole slot on the other and sliding them together. With the 
protective sleeve on the blades, carefully grasp the blades, serrated
side down, at the drip guards. Push into position until both blades click
into place (see Figure 1).

4. Remove the protective sleeve from blades and save for storage of
blades.

5. Plug into a 120 V ~ 60 Hz outlet.
6. To slice, press the power button (see Figure 1).

REMOVING THE BLADES
1. Unplug unit from outlet before removing blades.
2. Carefully grasp the blades (serrated side down) at drip guards. 

Press eject button and carefully remove blades from knife.
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HINTS
• Use a carving board to avoid damage to blades and countertops. As

with any sharp knife, the blades will scratch most surfaces.
• When the meat contains a bone, cut down to the bone, but do not

attempt to cut through it.
• When slicing, gently guide the knife through the food. Excessive sawing

or pressure is unnecessary.
• Do not use knife to cut frozen food packages or any other hard foods.

CARE AND CLEANING

CAUTION: ALWAYS UNPLUG UNIT BEFORE CLEANING. NEVER IMMERSE
UNIT IN WATER OR OTHER LIQUIDS.

Clean knife exterior by wiping with a soft damp cloth. The knife blades
should be separated before washing. Slide the knob down to the keyhole
and lift apart. Wash stainless steel blades in hot soapy water. Rinse well and
dry thoroughly. Replace the protective sleeve. For storage, wrap cord 
(see Figure 2).

Any servicing requiring disassembly other than the above cleaning must
be performed by an authorized service center.

SERVICE INFORMATION
Please refer to warranty statement to determine if in-warranty service
applies. This appliance must be serviced by a Toastmaster authorized 
service center. Unauthorized service will void warranty. Consult your phone
directory under “Appliances-Household-Small-Service and Repair,” or call
1-800-947-3744 in the U.S. and Canada, 52-5-397-2848 in Mexico.

If an authorized service center is not available locally, your appliance may
be returned postage prepaid to our National Service Center at the address
shown on the back of this book.

Products must be adequately protected to avoid shipping damage.
Surround your appliance with three inches of protective padding and
include a copy of your dated sales receipt and a note explaining the 
problem you have experienced. We recommend insuring your package.
No CODs accepted.
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LIMITED ONE-YEAR WARRANTY
Warranty Coverage: This product is warranted to be free from defects in
materials or workmanship for a period of one (1) year from the original pur-
chase date. This product warranty is extended only to the original con-
sumer purchaser of the product and is not transferable. For a period of
one (1) year from the date of original purchase of the product, our Repair
Center will, at its option, either (1) repair the product or (2) replace the
product with a reconditioned comparable model. These remedies are the
purchaser's exclusive remedies under this warranty.
Warranty Service: To obtain warranty service, you must call our warranty
service number at 1-800-233-9054 for return instructions on how to deliver
the product, in either the original packaging or packaging affording an
equal degree of protection to the Repair Center specified below. You must
enclose a copy of your sales receipt or other proof of purchase to demon-
strate eligibility for warranty coverage.

What Is Not Covered: This warranty does not cover damage resulting
from misuse, accident, commercial use, improper service or any other
damage caused by anything other than defects in material or workmanship
during ordinary consumer use. This warranty is invalid if the serial number
has been altered or removed from the product. This warranty is valid only
in the United States and Canada.
LIMITATION ON DAMAGES: THERE SHALL BE NO LIABILITY FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY OR CONDITION ON THIS PROD-
UCT.

DURATION OF IMPLIED WARRANTIES: EXCEPT TO THE EXTENT
PROHIBITED BY APPLICABLE LAW, ALL IMPLIED WARRANTIES AND
CONDITIONS, INCLUDING, WITHOUT LIMITATION, IMPLIED WAR-
RANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE OR USE ON THIS PRODUCT ARE LIM-
ITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Some jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages, or allow limitations on how long an implied war-
ranty lasts, so the above limitations or exclusions may not apply to you.
This warranty gives you specific legal rights and you may have other rights
under the laws of your jurisdiction.

For more information on our products, visit our website: www.maxim-toastmaster.com.

To return the appliance, ship to:
ATTN: Repair Center
708 South Missouri Street
Macon, MO  63552  USA

To contact us, please write to, call, or email:
Consumer Relations Department
PO Box 7366
Columbia MO  65205-7366 USA
1-800-233-9054
E-mail:
consumer_relations@toastmaster.com
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