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Congratulations on purchasing your McCULLOCH®

Vacuum Cleaner. We hope it can make your cleaning 

experience faster and easier. 

Top Innovations, Inc. takes pride in providing excellent 

quality products, affordable prices, and outstanding 

customer support.  

 We invite you to visit us at www.topinnovations.com or call 

(800) 711-6617 ext. 102 and/or 130. Our customer support 

team is available to answer any questions you may have 

about your new product. 

Enjoy your McCULLOCH® Vacuum Cleaner! 

Benny Lee 
Chairman and CEO 
Top Innovations, Inc.

LETTER FROM THE CEO 



IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USING YOUR VACUUM 

1. Do not leave the appliance unattended when plugged in.  Unplug the unit from 

outlet when not in use and/or before servicing.   

2. Do not use outdoors or on wet surfaces. 

3. Do not allow to be used as a toy.  Close attention is necessary when used by 

or near children. 

4. Use only as described in this manual.  Use only manufacturer’s recommended 

attachments. 

5. Do not use with damaged cord or plug.  Do not use the vacuum if it has been 

dropped, damaged, left outdoors, or dropped in water. 

6. Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull 

cord around sharp edges or corners. 

7. Keep cord away from heated surfaces. 

8. Do not unplug by pulling on cord.  To unplug, grasp the plug, and gently 

remove from outlet. 

9. Do not handle plug or appliance with wet hands. 

10.  Do not put any object into the suction intake opening that would block it.  Do 

not use with any opening or air intake area blocked. Keep free of dust, lint, hair 

and anything else that may reduce the airflow. 

11.  Keep hair, loose clothing, fingers, and all parts of body away from openings 

and moving parts. 

12. Do not vacuum anything that is burning or smoking, such as cigarettes, 

matches, or hot ashes. 

SAVE THESE INSTRUCTIONS 
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WARNING: When using an electrical appliance, to reduce the risk 
of fire, electrical shock or injury the following basic safety 
precautions should always be followed:



IMPORTANT SAFEGUARDS

13.  Turn the vacuum to the “Off” position before unplugging.  

14. Use extra care when cleaning on stairs. 

15. Do not use to pick up flammable or combustible liquids such as gasoline 

or use in areas where they may be present. 

16.  Look on your vacuum and follow all instructions printed on the machine. 

17. This unit is designed for pick up of dry matter.  Do not attempt to vacuum 

liquids of any type or moist materials as this could create a situation that 

electrical shock could occur. 

18.  Use only extension cords UL or cUL-rated at 15 amperes.  Extension 

cords rated less amperage may overheat.  Care should be taken to 

arrange the cord so that the cord cannot be accidentally pulled or tripped 

over. 

19.  Keep the end of hose wands and other openings away from your face 

and body. 

20.  Do not use the vacuum cleaner without dust cup and filter in place. 

21.  Always turn off this appliance before connecting or disconnecting the 

vacuum hose.    

22.  Store the vacuum and its attachments indoors in a dry location. 

23.  Using improper voltage may result in damage to the motor and possible 

injury to the user.  Correct voltage is listed on the rating label. 

24.  Use only on dry, indoor surfaces. 

25. Do not use for any purpose other than described in this user’s guide. 

SAVE THESE INSTRUCTIONS 
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           WARNING: To reduce the risk of electric shock, this  
            appliance has a polarized plug (one blade is wider than 
the other).  This plug will fit in a polarized outlet only one way.  
If the plug does not fit fully in the outlet, reverse the plug, if it 
still does not fit, contact a qualified electrician to install a proper 
outlet.  Do not attempt to modify the plug in any way. 



        
    

1. On/Off Power switch 
2. Dust cup release button 
3. Intake hole 
4. Handle 
5. Shoulder strap attaching holes 
6. Dust cup 
7. Dust cup filter 
8. Flexible hose 
9. Dust brush 
10. Crevice tool 
11. Shoulder strap 

Model MC1910 
120 Volts – 600 Watts 
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LEARN ABOUT YOUR VACUUM 
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Note:  The dust cup filter (7) must be properly installed when operating the   
vacuum cleaner.   

A. Removing the Dust Cup and Filter.
To open the dust cup (6), push the release button (2) and remove the 
dust cup (6).  Verify that the dust cup filter (7) is in its proper position; 
then attach the dust cup (6) to the vacuum. 

B. Attaching Shoulder Strap. (Optional)
To use the vacuum with the shoulder strap (11), attach it to the proper 
holes (5) as shown below. 

D. Attaching the Hose.
To use the hose, (8) push the end of the hose into the intake hole (3), 
and then attach the desired attachment  (9 or 10) to the other end of the 
hose (8). 
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ASSEMBLY 

             
             WARNING:   
             Always unplug from electrical outlet before opening the dust cup.

C. Attaching Accessories. 
To attach the dust brush (9) or crevice tool (10) to the vacuum, 
push attachment into intake hole (3), as shown below. 



EMPTYING THE DUST CUP 

     If the dust cup filter (7) becomes clogged, perform the following procedure:  
1. Remove the dust cup (6) and dust cup filter (7). 
2. Empty the dust cup (6) and rinse the dust cup filter (7) in clean water. 
3. Allow the dust cup filter (7) to dry. 
4. When dry, replace the dust cup filter (7) and the dust cup (6). 
The unit is now safe and ready to perform at maximum capacity. 
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           CAUTION: Make sure that you hold the handle firmly, if not it could 
           slip out of your hand and cause an injury.

CHANGING & CLEANING FILTER 

1. Remove dust cup (6) and dust cup filter (7). 
2. Empty the dust cup (6). 
3. Empty the dust and dirt from the Dust Cup (6). 
4. Shake loose any build up on the filter before installing it to its 

proper position.  
5. Attach the dust cup (6) and dust cup filter (7), and continue 

cleaning. 
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CUSTOMER SERVICE

BEFORE RETURNING ANY PRODUCT THAT IS DEFECTIVE: 

1. Read the instructions in this manual 
2. Read the Troubleshooting above 
3. Contact our customer service at (800) 711-6617 ext. 102/130 

NOTE: To ensure prompt and accurate service, call for a Return Authorization Number before 
returning any unit to Top Innovations, Inc. Failure to obtain a Return Authorization Number 
will cause a delay in warranty or out-of-warranty service requests. 
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    PROBLEM POSSIBLE REASONS POSSIBLE SOLUTIONS 

McCULLOCH 1. Power cord may not be 1. Firmly replace power cord into outlet. 

HANDHELD VAC firmly plugged into outlet. 2. Check fuse or breaker. Please note they

WILL NOT 
2. No power coming from 
outlet. may need replacement. 

OPERATE  3. Unit may need service.  3. Be sure to contact Customer Service. 

McCULLOCH 
1. Dust cup not installed 
correctly. 

1. Replace dust cup until it snaps into 
place.

HANDHELD VAC 2. Dust cup is full. 
2. Empty the dust cup and shake loose any
buildup on the filter. 

HAS NO SUCTION 3. Filter is clogged. 
3. Clean and rinse with cold water, or 
replace filter. 

OR WEAK SUCTION 4. Hose or nozzle passage  4. Turn unit off and unplug it from outlet. 

clogged. Check for possible obstruction in the intake

hole and/or in the accessories. 

DUST ESCAPING 
1. Dust cup not installed 
correctly. 1. Read instructions for proper dust cup 

FROM THE 2. Dust cup is full. removal and replacement. 

McCULLOCH 
3. Hose not installed 
correctly. 

2. Empty the dust cup and shake loose any
buildup on the filter. 

HANDHELD VAC 
3. Read instructions for proper hose 
replacement.

FLEXIBLE HOSE 1. Hose is clogged. 1. Remove hose from unit and check hose

AND ACCESSORIES 2. Intake hole is obstructed. for possible obstruction. 

NOT LIFTING DUST 3. Dust cup is full. 2. Remove hose and check intake hole. 

4. Filter is clogged.  
3. Empty the dust cup and shake loose any
buildup on the filter. 
4. Clean and rinse with cold water or 
replace

filter. Call 1-800-711-6617 ext: 102/130 

TROUBLESHOOTING GUIDE 



                                     TOP INNOVATIONS, INC.
                                     400 NW Platte Valley Drive
                                     Riverside, MO 64150

                                        Tel: (800) 711-6617
                                     Email: customerservice@topinnovations.com
                                     Visit Our Website at: www.topinnovations.com

ORDER EXTRA PARTS AT A VERY LOW PRICE Model MC1910

Part Genuine Parts for the McCulloch Handheld Vaccum Cleaner 1 for Total ($)

A910-001 Dust Cup 2.99$          

A910-002 Dust Brush 2.99$          

A910-003 Flexible Hose 2.99$          

A910-004 Crevice Tool 2.99$          
Subtotal

Plus S&H 3.99$        

Total USD

Method of payment (no C.O.D. orders)     TO ORDER
     Check or money order (payable to Top Innovations)

Charge to my          Visa              Mastercard            By Mail
        Fill This Form and
  Return to Above Address   

Account Number

Exp. Date                                                                 

Signature: ___________________________________________

Name:_______________________________________________
                         (Full name as shown on acct.)

Mailing Address:______________________________________
                              ______________________________________         By Fax

        Tel:______________________________________ (816) 584-9066

      By Phone         
(800) 711-6617 EXT# 102
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Top Innovations, Inc. will repair or replace, at its 
option, without charge to the consumer; any 
McCULLOCH® vacuum cleaner that fails due to a 
defect in material or workmanship within 3 months 
following the initial consumer purchase. This warranty 
does not cover damage caused by commercial use, 
misuse, alteration, or modification. 

Performance of any obligation under this warranty 
may be obtained by returning the warranted vacuum, 
freight prepaid, with dated proof of the purchase to: 

Top Innovations, Inc. 
Warranty Service Department 

400 NW Platte Valley Dr. 
Riverside, MO 64150 

If you have any questions about coverage under this 
warranty you may contact the Warranty Service 
Department by telephone (800) 711-6617 ext. 102/130 
or email, customerservice@topinnovations.com. 

This warranty gives you specific legal rights and you 
may also have other rights, which vary from state to 
state.

LIMITED WARRANTY 

CUSTOMER SUPPORT 



Printed In China

Top Innovations, Inc. 
400 NW Platte Valley Dr. 

Riverside, MO 64150 
Tel: (800) 711-6617 

www.topinnovations.com
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