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Networx Universal Customer Center SECTION
Overview

The Networx Universal Customer Center (NUCC) is a single source
solution for f\erizon and fMCI tools. Access all of the tools you need to
manage your network 24 X 7 with a single login.

® Create and track online orders for products and services.

® Create and track repair tickets online.

® Review and pay invoices online.

® Monitor and configure your inbound and outbound network.

* Report on network performance.

System Requirements

The system requirements vary per application. For a complete list of requirements, click the
What are the site software requirements? link under FAQs on the sign in page. You can also
access site requirements from Help & Contact | FAQs after signing in.

® PC Operating System: Windows XP, Microsoft® Internet Explorer 6.0 or later, Netscape 6.0
or later, Firefox 2.0.

® Mac Operating System: Mac OS X (10.2 or later), Safari 1.2, Firefox 2.0.

® The system requirements vary per application. For a complete list of requirements, click the
What are the software requirements for the Networx Universal Customer Center? link
under Help on the sign in page. You can also access site requirements from Help & Contact/
Frequently Asked Questions after signing in.
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Product Overview SECTION

Network Manager Overview

Network Manager provides near real-time traffic management for both

basic and advanced toll-free services. This is accomplished by providing

definition and control of origination, routing, and termination features. Dynamically manage and
configure inbound network resources.

® Provides a hierarchical view of network and routing options.

® Offers geographical routing, scheduled routing, load balancing, contingency planning, and
call blocking.

Features and Benefits

Construct, edit, and delete plans for greater routing flexibility.

Implement alternate routing plans in response to changing requirements.

Modify percent allocation and terminations within minutes.

Track your order changes.
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Review the Network Control System SECTION

The Network Control System (NCS) is a group of interrelated hardware
and software components that process orders placed in Network Manager.

The following three components form the NCS System:
Network Capabilities System (NetCap) provides near real-time processing of

changes to your toll-free network. These changes transmit to NetCap via
orders that you create using Network Manager.

Service Control Manager (SCM) links NetCap and the Data Access Points
(DAPs). A continuous stream of database changes, including scheduled and
recurring changes to the network, are sent from NetCap to the SCM through
56Kbps data links. The SCM translates the information that is sent to NetCap into
switch language for the DAPs, and ensures that all three DAPs are synchronized with identical

customer records.

Data Access Points (DAPs) store the call processing information used by Verizon
switches to route calls. Verizon switches communicate with the DAPs for every
call, receiving feature database information including routing, termination, and
special handling instructions. Changes sent by the SCM to the three
geographically dispersed DAPs take effect in near real-time. All of the DAPs are
identical, from the hardware and software configurations, to the features databases they use. At
least one DAP is always available for call processing functions, as each switch in the network is
connected to the DAPs via six links, two per DAP.
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Network Control System

The following steps outline the process followed by the NCS:
1. Enter an order into the Network Manager application.

2. The information is stored in NetCap.

3. The information is sent from NetCap to the SCM.

4. The SCM translates the order information into call processing language that the switch can
understand.

5. The SCM sends the call processing information to each of the three redundant DAPs where it
is stored until needed by a \Verizon switch.

6. The switch requests information about call routing from one of the DAPs when a call is
processed.
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Analyze Nodes-Based Routing SECTION

Nodes-Based Routing

® Provides flexibility when routing toll-free numbers.
® Requires no predetermined hierarchy.

® Utilizes reusable models, labels, and single-use value nodes.

Node

® A set of values that are connected by branches.
® Creates “decision points”, or call flow instructions, on a routing plan.

® Created when a model, value node, treatment, or termination is inserted into a plan.

Model (Reusable)

® Decision-based routing tree.
® Used in multiple routing plans or multiple nodes in one plan.

® Contains specific and default branches with like values in each branch.

Can be edited and changes apply globally.

Deleted by a monthly batch process if not in use for two consecutive months.

View Model
Model Name:  |CO MNFés

NORTH AMERICAN MNP
ROUTIMG

todel Type:

E..
B~ Label
| ETMEA 303-720 001-HPA SPUIT

o333 Create a label if you are
o334 using more than six values
713 or want to use it in more

e 20 than one model.

Figure 4-1: View Model
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Analyze Node-Based Routing, cont’d

Label

® Group of values of the same type that is assigned to a branch in a model.
® Required if a branch contains more than six values.

® Used in multiple models.

® Can be edited and changes apply globally.

® Deleted after two months if not inserted in a model.

Value-Based Node

® Decision-based routing tree.

Created during plan creation to define on-demand values.

Single-use for the plan in which it is created.

Can be edited within the plan.

Can add more than six values to a branch, so labels are not needed.
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Routing Node Types

Routing Node Types

CCR: Country Code Routing

CLI: Calling Line Identifier

CLR: Calling Line Identifier Ranges
DOM: Day of Month

DOW: Day of Week

DOY: Day of Year

LAT: North American Lata Routing
NPA: North American Numbering Plan Area (Area Code)
NXX: North American Area Code and Exchange
OLT: Originating Line Type

PCT: Percent Allocation

PFX: Prefix/City Code Routing
STA: North American State Routing
TGP: Trigger Point

TOD: Time of Day

TRT: Treatment

TRM: Termination

RDN: Route by Dialed Number
SDNIS: Set DNIS

DAL: DAL termination

TGT: Target

GTO: Go To

STR: Structure - Reusable sub-section of routing plans

IGT: IP Gateway Termination to access your Verizon VoIP application

WEB: Web Center - access your Web Center Platform

January 15, 2008 Version 1.08
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Identify Details in the Navigation Tree SECTION

The main navigation tree on the Network Manager Home page enables
you to navigate and view the set, number, and plan details. When you
initially enter Network Manager, the Search dialog appears enabling you
to search for a Corp ID, Plan, Set ID, and number. It appears by default
every time you open the application unless you disable this option. If you
disable it, you can access it in the future by clicking the Search icon on
the toolbar.

ie Metwork Manager H=1
P |

B a2 M9 & = r E W

Home Orders | Search Help ICT Wiew ta MLP Copy Delete

Navigation

] nbound CORPORATION DETAILS
@ Corp 1d: 90069559 Eopld: 90069559 FacflD: XT97000
= @ MLF Farent Corp: Enterprize Corp: 00000000
2.§® Setld: 801 TOF, DP SET Description:  MOD/LAB ENH 2004 DOMESTIC
1o Mbr (w) BEGT420788 (N002) |~ PLAN LEVEL

&% Plan : 001, Dp plan ta IMPL Plar Level  MLP
&% Flan - 002, dp Plan to IMPL|[ SET DETAILS
- Mbr (w) BEE7420789 (MOD1) Setld:

a01 Set Level 1

+-F8 Setld: 288 TOF E% Search
+- & SRP
+] @ EWE Selected Search  Mumber Search | Stucture Search ]
(& 5TR

DS e A 5 10n187200
+-B Corp 1d: 90069561 |

Mumber: 0000006453
I~ OpenPlanIn Use

Plans: | _'J + 000
Check this box if you do I
not want the "Search” I
function to appear when I Chow Plans
you open Network Manager. |

piDon't Show at startup Conlinue | Cancel Help

Fl">|

Figure 5-1: Search
1. Type in the number you want to locate in the Number field.
2. Click Continue. The number displays in the navigation.
-OR-

Click Cancel to navigate from the Corp ID.

Note: All other numbers are hidden if you use the search upon opening the application.
Select NLP and click the Refresh icon to display all of the numbers and sets for that
Corp ID.
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Navigation Tree Node Details

Expand

1.

Expand the Corp ID that contains the toll-free number, set, or plan with which you want to
work.

Expand NLP to view sets of your toll-free numbers. A Number Level Plan (NLP) is used to
route a single toll-free number.

Expand the Set ID that contains the toll-free number or plan with which you want to work. Set
888 contains all of the toll-free numbers in the corporate ID.

Expand the Toll Free Number to view your individual number level plans.
-OR-
Expand SRP to view your sets. A set is a grouping of toll-free numbers.

Expand a Set to view all of the super routing plans for that set. A Super Routing Plan (SRP) is
used to route an entire set of numbers.

-OR-
Expand EVS to view your Enhanced Voice Services numbers.

Expand an EVS number to view Enhanced Call Routing (ECR) route plans for a number.
Enhanced Voice Services (EVS) numbers are used for the Enhanced Call Routing (ECR)
application within Network Manager.

-OR-

Expand Structure to view your structures. Structures are freestanding and reusable sub-
sections of a routing plan.

Note: A Number Level Plan (NLP) is used to route a single toll-free number. A Super
Routing Plan (SRP) is used to route an entire set of numbers. Enhanced Voice Services
(EVS) numbers are used for the Enhanced Call Routing (ECR) applications within
Network Manager. Structures are freestanding and reusable sub-sections of a routing
plan.

5-2
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Navigation Tree Node Details, cont’d

The Home page is the first dialog that appears when you open Network Manager. It enables you to
view node details of any Corp ID node assigned to you. You can access components to view, add,
edit, delete, validate, and submit routing plans associated with your Corp ID(s).

IR Network Manager:

e
=5
Orders

. 1A

Search

B

Harme

@

Help Wiew

Navigation Call Routing FNumber Termination Order Tools

oS

Window Help

Nawigation

= Inbaund
=@ Corp 1d: 99105112
- L& NLP

458 Setld:

w58 Setld:

+- 58 Setld:

+ 58 Setld:

w58 Setld:

w58 Setld:

—-§8 Setld:

This icon represents
incomplete and pending
orders. These orders also
display order numbers.

This icon represents
a completed plan.

(004 - FOHI3739, West ©
(004, Weet Coast

1008, Colorado Call Cir
006, Pueblo Call Center
1007, TtheTrainer

(008, reporting tnt

1009, Mew Test Plan
<010, Hutricane Recavery Plan
1011, Main Mumber ECR MLP
1012, ECR Trng Plan

(013, Copy of Colorado Call Cen

001 TOF, LORIE'S SET
002 TOF, MARK'S SET
ERBL The plan in use
ik apel: appears next to
iyl the toll-free number.
006 TOF, KIM"S SET
007 TOF, MINDY'S SET
=P Mbr (W) 5002484127 (MO0
;-; Flan:
(007 - FORE? 224, MAIM
002, Chio Snow Storm

0071, kAl

rver SN owe Storm

Zap

Figure 5-2: Home Page

Corporation Details

® Lists the Corp ID in which you are working.

® Lists the user’s individual RACF ID.

® Provides a description.

Plan Level

Show History

Mark for Differences

Corp Id:
Parent Cap:
Drescriptior:
PLAM LEVEL
Plan Level
SET DETAILS
Setld:

Description:

Plar In Use:
In Use Desc:

PLAN DETAILS

CORPORATION DETAILS

;003
. FOH92547

. NewDenver SHow Stom

The RACF ID is a
unigque identifier for
each user.

99105112 RacD: X401012
Erterprise Corp: 00000000

MCIAJENNY GERARD

HLP

o7
MINDY'S SET

Set Level: 1

MUMBER DETAILS
Mumber:

Statuz: W
Plan In Use Last Modified 1171772004

8002494127
NOD4
WestCoast

NODE PLAN

Order Type: RTPN Owner Set;

Right-click on an order
or plan to access additional
options.

® Indicates whether the selected plan is an NLP (Number Level Plan), SRP (Super Routing
Plan), or an EVS (Enhanced Voice Services) plan.
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Navigation Tree Node Details, cont’d

Set Details

Lists the Set ID in which you are working.

Displays the Set Level of the plan. Plans that are assigned to Set 888 are plan level 0. Plans
assigned to a subset of Set 888 are set level 1.

Number Details

Displays the toll-free number to which the plan is associated.

Lists the number’s status for which you are working: W (Working), R (Reserved), D
(Disconnected), S (Suspended), H (Held), and A (Assigned).

Shows you the “Plan In Use” along with the description, or plain language name that you
assigned to the plan.

Displays the date that the plan was last modified.

Plan Details

Displays the details for any plan selected.

Displays the Plan ID.

Indicates whether the plan is a Nodes-Based plan or a Classic plan.

Displays "In Use" if the selected plan is in use.

Displays the order number, order type, and owner set for any pending orders.

Displays the description (plain language name you assigned to your plan) and the date it
was last modified.

5-4
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View and Print a Plan SECTION

You can view and print nodes-based plans. This is useful before editing or
implementing a plan.

1. Select the plan you want to view from the navigation tree on the left
side of the Home page.

2. Click the View icon on the toolbar. The Routing Plan Maintenance dialog appears.

E% Network Manager £
MNavigation Call Routing MNumber Termination Order Tools Window Help

BRE. A L&

Haome Orders Search Help Edit Print

[ go069559/B772684600/012/00000 ; Routing Plan Maint: EE&
Plan These icons
R 5TA - Racky Min represent nodes.
42,0010, 7 70D - Buz Hrs
0800170 ﬁ DO - Bus Wk
MOTUMW @ TRM-1-TRM15EPTO4
Default (@ TRM-2-TRM 2 SEPT'04
Defaul—fH PCT-dppot
043 @ TRM-10-TEN
The "Root" node is a0z (@ TRM-11-ELEVEN
the first routing model 049 @ TRM-12- TWELVE
or value in your plan. Defaul @ TRT - GEOGRAPHIC BLOCKING

[Flan-H012 Denver Snow Flan

Figure 6-1: Routing Plan Maintenance

3. Click the Print icon on the toolbar to print the tree view diagram.
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View Plan Detalils

The Plan Details dialog enables you to view the options you selected when you created the plan.
You can change the plan name or time zone by right-clicking on the plan name and selecting
Change Plan (refer to Module 2 for instructions on changing a plan).

1. Select the Plan Description from the Routing Plan Maintenance dialog.

2. Right-click and select View. The Plan Details dialog appears showing the routing features that
are in use for this plan.

™ Plan Details BB =3
Plan Description:
Security Code: [12671E
Tirme Zare: |04 - US Mountain Time

Billing Features

Alternate Plan: [ Quota Bouting: [

Advanced Bouting: v

Point of Call: L

International Inbound: [

International Dutbound: [

vw| PCT - percent allocation -~

PF - prefid / city code routing

ROM - route by dialed number
w| STA - north american gtate routing

STR - ztructure

TGT - target h["
¥ TOD - time of day N

Cancel | Help |

Figure 6-2: Plan Details

3. Click Cancel. The Routing Plan Maintenance dialog reappears.

Note: Each plan has a unique security code that cannot be changed. Routing support may use
this to certify user access to plans.
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View the Details of a Parent or Child Node

Network Manager enables you to view the values of a parent or child node.

1. Select the node you want to view from the Routing Plan Maintenance dialog.
2. Right-click and select View. The View Model dialog appears.

3. Select a branch.

4. Right-click and select View Label to see the values on a label.

Bk Network Manager

Mavigation = Call Routing  Mumber Termination  Order Tools  Window  Help

Vb

Help Edit Frint

Orders

Search
E Navigation

f® 99105112 : View Model East Coast/West Coast [= =] = [=]] a

Modef Mame:  |East Coast/west Coast 000

Haome

Branch | Yaluss | Label |
PN Right-click on a branch kristin east coast

TOM 4657
I

2 to view the values in a label. kristin west coast
Default

™ 99105112 : View Label kristin east coast

Label Mame: Ikristin east coast\ tat

CT DC DE FL G& MA MD ME NC MH HJ MY P& ok o

<0

Roat - 1 ??440588295\53

Cloze k‘ Help

[ T A A A SR LN 1 "

Figure 6-3: Model Details

5. Click OK to return to the Routing Plan Maintenance dialog.
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View Termination Details

The Termination Details dialog has a four-tab structure that enables you to view Detail,
Automatic Number Identification (ANI), Dialed Number Identification Service (DNIS), and
Outbound details of a selected termination during plan viewing, creation, or editing. You can also
see the details of DAL terminations in your plan.

1. Select the termination you want to view.

2. Right-click and select View. The Termination Details dialog appears.

% Network hManager

Mavigation Call Routing  MNumber| Termination Order Tools Window Help

A Y Y Ra

Home Orders Search Help Approve Zap Frint

Termination Details
—Termination Made Informstion

Termination d[00012 Descripfion |ARLINGTON 4857

Hours
CT - & two branch

= | 7 [ TRM -12 - ARLINGT

et Description 0 @ TAM - S ROSTON
Metwork Call Redirect  [# th-?-DALLﬁS 133

==

Corparation |99105112 CrossCarpTerm T A - 4 M1055

Fitd - 5 - MOOT
A -B - ACCESS /2222

Service d |8

Select the "DNIS™ tab
to see the DHIS digits
assigned to a dedicated =
Activation Date termination.

Detail | | ows fowwERTaT

Activation Date Received

grvice Status

Select the "ANI" tah vitch Trunk 1d
to see the ANl assigned S
to a switched termination.  [ERGUUETEN

.5l Time ANl Delivery

RT& Activation Date

ﬂ
w
5
o
T
=
A
=]
i<

| e

Figure 6-4: Termination Details

3. Click Cancel. The Node Routing Maintenance dialog reappears.
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View Termination Details, cont’'d

Termination Details

Termination Node

Displays the Termination ID and Description, Service ID, the

Information termination’s Corp ID, indicator for a Cross Corp Term, and
Network Call Redirect (NCR).

Detail Tab Displays the activation date, service status, switch trunk 1D,
Enhanced \Voice Services (EVS) termination, and real-time
ANI (RTA) delivery of your selected termination.

ANI Tab Displays the country code and 10-digit ANI outdial for a
switched termination.

DNIS Tab Displays the DNIS digits assigned to a dedicated termination
in the prefix digits field, or the reuse length that is being out-
pulsed.

Outbound Tab View international outbound country codes and freephone

details.

January 15, 2008
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View a Structure

You can view a structure in a plan while in View mode.

= Rioot £ MPA - Snowstarm NPAs
= 208 [ N - Idaho N
208200,2 @ TRM - 7 - DALLAS 1334
2082032 (@ TRM - 25- LOCAL RESPOMSE FOR MLP
D efault @ DTR - N5153961:Idaho Snow Node

8 g 506 O
Select "used By" to see o5 R PCT - 2.2 way

what numbers/plans or

2 050 (] Select “View" to view
SULERTEGIEALL 050 (= I the structure in another
= 435,80 @ O Ctegon -Fri ) window.
S DT TR
[ Used by &S TERM
Default @ [ Copy Flan 2ub Tree

o7 @ TRM-23-GLOI
3037197 @ TRM-1-GEN¢  Find
Default @ TRT - GEOGRA

Refresh I

b

¥

|

Figure 6-5: Routing Plan Maintenance

1. Select the STR node.

2. Right-click and select Expand Structure. The structure appears.

B Network Manager

Mavwigation Call Routing MNumber Termination Order Tools Window Help

s =,
B oA LS
Home Orders Search Help Edit Print

I = ggio51i2/Booz494127 /004 : Routing Plan Maintenance
i MO04 ‘west Coast

Foat ﬁ NP2 - colorado call center

= 303.719.7 @ STR -PESCEMT FOR JERS

= Efucture T TOD - a tod madel

= 0700-210 5H PCT - branch 2

o0 @ TRM-135-BRIDLEDALE

020 @ TRM-135-DENVER1213
= Defauilt ﬁ PCT - % after hours Q0710200007

ooo @ TRM-4-1M1055

050 @ TRM-5- w001

uisl] @ TRM -3-CHAR
= “mmn mpas G DOW - Busie Ay
= "\p\p"eekda}'lz TGT - DEMVER PUEBLD Ukdd,
= Drefault ﬁ PCT - a 2 way split
050 @ TRM-5-w7Ea7
050 @ TRM - B - ACCESS/2222
= “wieskend T TOD - a 8:00 14:00
0200-140 @) GTO - DENVER PUEBLO UMA
Default (@) TRM-2-R1000
= Default 5 DOW - mon Fri
= MO.TUw 58 PCT - branch 2
Jut=] @ TRM-2-CHARLOTTE
0za @ TRM-E-ACCESS/2222
Default (@ TRM -6-ACCESS/2222

Figure 6-6: Routing Plan Maintenance
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Implement a Plan SECTION

Implement a plan to make it the active routing for the toll-free number, or
schedule it to make it active at a future date and time.

E® Network Manager

Mavigation Call Routing MNumber Termination Orde Window Help

Y

Home Orders Search Copy

Help ICT

Nawigation

CORPORATION DETAILS

=4, Inbound 5
? ’ﬁ Corp I1d: 99105112 = Corpld: 99105112
= @ MLP Parert Carp:

+-§8 Setld: 001 TOF. LORIE'S SET Description; - MCIAJENNY GERARD

1 §8 Setld: 002 TOF, MARK'S SET PLA&N LEVEL

w8 Setld: 003 TOF, CALL CENTER Flan Level MLP

1 §8 Setld: 004 TOF, GINA'S SET SET DETAILS

+ & Setld: 005 TOF, S4R&H'S SET Setld 007

+-58 Setld: 006 TOF, KIM'S SET Description.  MINDY'S SET

- R Setld: D07 TOF, MINDY'S SET NUMBER DETAILS

= Nbr (w) 8002484127 (ND12) Nurber 8002494127
& Plan; 001, MM = PlaninUss.  NO12
;'; Flan : 002, Ohio Snow Starm
&5 Plan : 003, Mew Denver SHaw Storm InUse Desc: ECR TingPlan
[% Flan : 003 - FOH32547, Mew Denver SMm PLAM DETAILS
{2 Plar : 004 - FOH33739, West Coast Flan |d: 004 NODE PLAN
it G Order Mbr: Order Type:

&% Flan 1005, Colorado Call Cir Do West Coast
& Plan: 008, Puebla Call Center Eecnpen:
6!6 Flan : 007, TtheTrainer
;’3 Flan : 008, reparting tht
;'; Flan : 009, Mew Test Plan
[ T - - LS

Figure 7-1: Home Page
1. Expand the Corp ID, NLP, Set ID, and toll-free number.
2. Select the plan you want to implement.

3. Click the to NLP icon on the toolbar. The Implement the Toll Free Number... dialog appears.

Note: The time zone preferences for implementations and rollbacks reflect your PC clock
settings. The plan reflects the time zone selected during plan creation.
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Implementation Details

% Network Manager

Nawigation Call Routing MNumber Termination Order Tools

Window Help

#

Search

2

Hame Orders Help

Gt

P

to MLP

o

Wiew

ICT Copy

Nawvigation

EI-- Inbound

= {E) NLP

58 Setld:
-5 Setld:
58 Setld:
-5 Setld:
S8 Setld:
-G8 Setld:
Elﬂ Setld:

=@ Corp Id: 98105112

001 TOF, LORIE'S SET
002 TOF, MaRK'S SET
003 TOF, CaLL CENTER
004 TOF, GINA'S SET
005 TOF, SARAH'S BET
006 TOF, KIM'S SET
007 TOF, MINDY'S SET

- Nbr (w) 8002484127 (N012)

----- 4% Flan: 001, MAIN

----- a Flan: 002, Ohio Snow Starm

----- a Flan: 003, New Denver SMow Starrm
{8 Flan: 003 - FOH92547, New Denver Shios

- 004 - FOH33734, West Coast

- 0085, Colarado Call Ctr

Plan : 008, Pueblo Call Center

: 107, TtheTrainer

You can also select a
toll-free number, click
"to HLP," and select

an U1, thg Plan

Flan : 013, Copy of Colorado Call Cen
Flan : 014, Training Call Center
Plan: 015, West Coast

Figure 7-2:

Implementation Details

|

Implement the Tall free Mumber 8002434127 to the Mumber Level Flan 004

r— Trigger Point

Status:

[ Activate Trigger Points

rEffective D ate and Time

WV Assoonaspossble  Date [11072004 7| Time  [10.32 40—
rRallback O ate and Time

I™ Rolback Date [11A7/2004 x| Time [10:334M==
—Remarks

Submit |

b

4. Select Activate Trigger Points in the Trigger Point section to activate trigger points when the
plan is implemented. This option is only available if Trigger Points are in the plan.

5. De-select the As soon as possible option and select the date and time you want from the
Effective Date and Time field if you want the plan to implement in the future.

6. Select the Rollback option and date and time for the rollback from the Rollback Date and
Time section if you want to return to the current “plan in use.”

7. Click Submit. The Results of the IMPL request dialog appears (next page).
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Implement Order Results

E;i Network Manager

Mavigation Call Routing MNumber Termination Order Tools Window Help

AP
B = o
Home Orders Search Help ICT Wiew ta MLP Copy

Navigation

=84, Inbound
=@ Corp 1d: 88105112
=& NLP
+-§® Setld: 001 TOF, LORIE'S SET

+-§8 Setld: 002 TOF, MARK'S SET

+-§8 Setld: 003 TOF, CALL CEMTER

e m Setld: 004 TOF. GIMA'S SET Crder Number for the Rollback

+-§8 Setld: 005 TOF, SARAH'S SET

+-§8 Setld: D06 TOF, KIM'S SET

—-§8 Setld: 007 TOF, MINDY'S SET

=P Mbr (/) 8002484127 (NO12)

& Flan: 001, MaIN
;-3 Flan: 002, Ohio Snow Starm
;-3 Flan: 003, Mew Derwer SMow Starrm
{4 Plan: 003 - FOH92547, New Denver SMo
[[ﬁ Flan : 004 - FOH93734, West Coast
;-; Flan: 004, West Coast
& Flan: 005, Colarada Call Cir
;-3 Flan : 006, Pueblo Call Center
a Plan : 007, TtheTrainer 2 N
;-; Plan : 008, reporting tnt }’
;-3 Flan: 008, Mew Test Plan
B

|>

o P L

Figure 7-3: Result ofthe IMPL réduest_
8. Click OK in the Results of the IMPL request dialog to return to the Home page.
9. Select the Set level on the navigation tree.

10. Click the Refresh icon on the toolbar to see the results of your implementation in the
navigation tree.

For Your Information

® These implementation steps are valid if you select the to NLP icon on the toolbar after
selecting a plan. You can also select the toll-free number you want to implement, click to

NLP, select a plan from the list, and perform steps 4-8.

® Using the rollback option creates a second order with a second order number.

® You can right-click on the plan from the navigation tree on the Home page to activate or
deactivate trigger points (if they are in the plan).
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Perform Quick Percent Allocations and

Termination Changes

Network Manager enables you to adjust percent allocations in real-time
through the Quick function. The Quick function also enables you to
replace, add, and delete terminations, treatments, and change DAL
terminations in your routing plan.

Perform a Quick

SECTION

Quicks are available only for the “plan in use” for a toll-free number, set, or structure, and
changes your routing immediately.

Network hManager

Figure 8-1: Home Page

Mavigation Call Routing MNumber Termination Order Tools Window Help
IO ALAVAE A
=R ;
Home Orders Search Help toSAP | toMLP | Quick ICT Create | Refresh
Navigation .
Quick Change
B CORPORATION DETAILS
=4 Inbound — Copld 99105112
=@ Corp 1d: 99105112 PRI
- @ HLP Parent Corp:
+ §R Setld: 001 TOF, LORIE'S SET Description:  MCIAJENNY GER
+- 58 Set!d: 002 TOF, MARK'S SET PLAM LEVEL
+ @R Setld: 003 TOF, CALL CENTER Plan Level  NLP
+ §® Setld: 004 TOF, GINA'S BET SET DETAILS
+-§® Setld: 005 TOF, S&R&H'S SET Setld 007
+-§8 Setld: 006 TOF, KIM'S SET Description:  MINDY'SSET
—-$® Setld: 007 TOF, MINDY'S SET HUMEEE DETAILS
-7 I ALRLST (LR = Number: 8002494127
&% Plan: 001, MAIN PlanlnUse:  NOD4
[# Plan: 001 - FOL23458, Malk
&% Plan: 002 Ohia Snaw Starm InUse Desc: West Coast
6!6 Plan : 003, Mew Denver Show Starm FLAM DETAILS
[@ Flan : 003 - FOH92547, Mew Denver SMow St Plan 1d:
i Plan: 004 - FOHI3739, West Coast Order Nbr
;-; Flan: 004, West Coast Descrintion
& Flan: 005, Colorado Call Ct -

1. Select a toll-free number, set, or structure for which you want to adjust the percent allocation.

2. Click the Quick icon on the toolbar. The Routing Plan Maintenance dialog appears.
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Change the Percent Allocation

E% Network Manager
Mavigation  Call Routing  Bumber - Termination  Order © Tools  Window  Help

vV RS

Approve Zap Frint

--------------- MO0Z2 1 to 2 Testing Rick's Fix order # FE423631

[ Root F NPa

"2M-201 @ TRT - GEOGRAPHIC BLOCKING

713719 @) TRM - 4 -2007.1
[0}

r A
................. "MDTL!W A PCT
: 675 B TRM-2- 20071
© TRM-3- 20071

O TRM-4-20071
B TRM-1- TERMINATION

Y Chiled Mode Description Icd Cross Corp I
2007 1
25 TRM 2007 4 oo

MOTUWETHER - 25631 297448 TPE T

o7 Nbr () B6620043(]
P Nbr (W) 866200430
B Nbr (W) 956200431
g Nbr () 8662004334
E-o Nbr (W) BEG214075
- Nbr () 886214075
B Nbr (W) BEB214079
[ Mbr (/) BEGE214075  Totslk 100 Difference: 0
P Nbr () BB6214078

i Addd Termination | Add Treatmerit | Al DAL TR |
- Nbr (W) 866214259
% Plan (C: 001 R Replace with TRM |  Replace wit TRT | Rederine DAL TR |
by Plan : 002, 1 to ]
o Mbr (/) BEB214267 Vigw | Delete |
[ Nbr (/) B66214267]
- Mbr (w) BEE214267 i
[ Nbr (/) B6621427() |
[ Mbr (/) 8662142715 (NOO1)
- Mbr (v BEE2142722 (3075

Figure 8-2: Routing Plan Maintenance - Quick Change

3. Double-click the lightning bolt on the branch you want to change a percent node. The Quick
Change dialog automatically appears.

4. Double-click the termination you want to adjust.
5. Type the new percentage in the % column.
6. Repeat steps 3-5 to adjust percentages for multiple nodes or terminations.

7. Click Close. The Routing Plan Maintenance dialog reappears.

®©

Click the Approve icon on the toolbar. The Submit Quick dialog appears.
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Set a Rollback Date and Time

=
0¥ ggio s B oo 041em o1 Ro o I ; e

= Plan MN017 Snow Storm order # FOL35703

- Root A NP8 - Snowstorm NPas
- 208 A M- [daho Nxes
208200.2 (@ TRM -7 - DaLLAS 1334
(8200 Dl _TRM 25100 RESPORNSE FOR MLP
[® Submit Quick SBI=E3W1daho Snow Mode

Select rollback date

Ralback Order W

Select ralback date [Nov18,2004 v [1349 =
UEBLD LIMA
KN  November 2004 DN FM - 23 - GLORIA'S TERM
Remarks Sun Mon Tue wed Thu Fii Sat UEBLO LIMA
T 2 3 4 5 & [
78 3 10 1 12 13
115 16 17 FR 19w
22 W u B 7
% 29 30

i o

T Today: 11/18/2004

B
|05 - 1889036386934 PCT ba 2 way spli
Figure 8-3: Submit Percent Allocation Change

9. Type remarks in the Remarks field, if applicable.
10. Click Continue to permanently save and complete the percent allocation change.
-OR-

Check the Rollback Order option to go back to the original percent allocation and
termination(s) at a later date.

Select a date and time from the Select rollback date drop-down lists.

Note: You can only perform a Quick percent allocation and termination change to the plan in
use. Use the Edit function to change features in plans that are not in use or that you
want to schedule for future deployment.
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Replace a Termination

1. Select a toll-free number from the navigation tree on the Home page.
2. Click the Quick icon on the toolbar. The Node Routing Plan Maintenance dialog appears.

3. Double-click the lightning bolt on the branch where you want to change the termination. The
Quick Change dialog appears.

Quick Change
W Allocation Edit

% | child Mode | Diescription | I | cross corpid |

TR 2007 1  oooz ||

235 TR 2007 1 o000z

You can add an additional
termination or replace an
existing termination.

Acld Termination | Add Treastment | Acdd DAL TRM |

Feplace with TRM | | |

Wiena | |

Figure 8-4: Quick Change
4. Select the termination you want to replace.

5. Click Replace with TRM. The Lterm Select dialog appears.

Note: You cannot add or delete additional branches to a percent model through the Quick
function if there is a pending order against the plan.
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Termination Selection (Quick)

10.

11.

Lterm Select
Termm Selection

Cross Corporation 1ds The list displays the first
100 terminations. Click

“"More™ to view the next 100.

Terminations

Termld | Description | DMIS digits [ csi -~
oo TERMINATIOMN MO1Z6EE1T
aoooz UFPDATE FOR CEOMS MHO12E6BES
aoooz 20071 7195361712 MHO1 26674
aooo4d 20071 F195351713 MO1Z2EE74
o005 20071 F19535 MO1Z2EE74
ao0ds 20071 g MO 26674
aoooy 20071 - .y g - MHO1 26674
00009 DEC 15 2006 Click "Wiew™ to see the i
oooio FUTLRE DATE termination details. MO 27169
oot TEST MO1 27501
oooiz ELAME BILL 1D Click "Find™ to search for ENakerisi]
ooo13 IMPORT DATA a specific termination. MO127E90
< >
Cancel ak Wi Find Uzed By

Figure 8-5: LTerm Select
Select the replacement termination.
Click OK. You are returned to the Quick Change dialog.
Click Close. The Routing Plan Maintenance dialog reappears.
Click the Approve icon on the toolbar. The Submit Quick dialog appears.
Click Continue to permanently save and complete the termination(s) changes.
-OR-

Check the Rollback Order option to go back to the original percent allocation and
termination(s) at a later date.

Select a date and time from the Select rollback date drop-down lists.

Click Continue.
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Add a Termination (Quick)

1. Select a toll-free number from the navigation tree on the Home page.
2. Click the Quick icon on the toolbar. The Routing Plan Maintenance dialog appears.

3. Double-click the lightning bolt on the branch where you want to change the termination. The
% Allocation dialog appears.

Quick Change
2 Allocation Edit

| Childd Mode | De=scription | Icd | Cross Corp ld |
I_ B00BO0CONGESTIONC. | 30 |
TRM CRAIG FEB OF 2 00003 S006Y0SY
1|:| TRM CRAIG FEB 07 CORPSS 2 oooos
13 TRM CRAING FEB OF CORPSS 4 00016
12 DTR MO126645DTR TO DTR Q00670357
10 DTR MO126644.0TR TO DTR
13 DTR MO 26676 DTR 2
10 DTR M0 26673 DTR 4 90087037

¥ou can also add and

replace treatments.

Total: 100 Difference: O
Axdd Termination | Add Treastment Add DAL TR

s
| Replace with TRT | |

| Celete

B
Cloze

Figure 8-6: Quick Change
4. Click Add Termination. The LTerm Select dialog appears.
5. Select a termination.
6. Click OK. The Quick Change dialog reappears showing the new termination.
7. Repeat steps 4-6 to add more terminations.
8. Type the percentage of traffic you want to route to the termination.
9. Adjust the percentages for other terminations until it totals 100.
10. Click Close. The Routing Plan Maintenance dialog reappears.

11. Click the Approve icon on the toolbar.
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Add a Termination, cont’d

12. Click Continue to permanently save and complete the termination(s) changes.
-OR-

Check the Rollback Order option to go back to the original percent allocation and
termination(s) at a later date.

Select a date and time from the Select rollback date drop-down lists.
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Delete a Termination or Treatment (Quick)

© o N o v &

Select a toll-free number from the navigation tree on the Home page.

Click the Quick icon on the toolbar. The Routing Plan Maintenance dialog appears.

Double-click the lightning bolt on the branch where you want to change the termination. The

Quick Change dialog appears.

Quick Change

25 Allocation Edit
% | chitg rooe | De=cription | Id | cross corpia |
S0 TRk TERMIMNATICN [nlnlulny]
20 TRT GEOGRAPHIC BLOCHIMNG 21
o | TRhA JAR 2007 TERM |
Total: 100 Difference: 0O
Aclcl Termination | Acdd Treatment | Aol DAL TR |
Replace wwith TR | | |
R (= | Delete |
Close

Figure 8-7: Quick Change

Select the termination, a DAL termination, or treatment.

Click Delete.

Adjust the percentage for the remaining terminations until the total is 100.

Click Close. The Routing Plan Maintenance dialog reappears.

Click the Approve icon on the toolbar.

Click Continue to permanently save and complete the termination(s) changes.

-OR-

Check the Rollback Order option to go back to the original percent allocation and

termination(s) at a later date.

Select a date and time from the Select rollback date drop-down lists.
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Redefine a DAL Termination

1. Select a toll-free number from the navigation tree on the Home page.
2. Click the Quick icon on the toolbar. The Routing Plan Maintenance dialog appears.

3. Double-click the lightning bolt on the branch where you want to change a DAL termination.
The Quick Change dialog appears.

Quick Change @

% Allocation Edit

o | child Mode | Description | Ied | cross Corpid |
20 | DIR | MM2EE43DTRTODIRE | | 90087057

5 OTR MM 26644:DTR to DTR (D

13 DTR: M1 284 Z:DTR to CC DTR S00ET0ST

10 OTR MO12E675:0C DTR to CC... S00ETOST

20 DTR MO1 26676 CCDTR 2 CC...

17 DTR N1 25644 ADD DTR

5 OTR MO1 28412 ADD DTRS Q00ETOST

10 DTR: MO 25643 MEW DTR4 S00ET0ST

Total: 100 Difference: 0

Acdd Termination | Addd Treatment | Addd DAL TRM |

| | Redefine DAL TR |

iy | Delete |

Cloze

Figure 8-8: Quick Change - Redefine a DAL Termination

4. Select the DTR you want to redefine.

5. Click Redefine DAL TRM. The DAL Termination Node dialog appears.
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Redefine a DAL Termination, cont’'d

X

DAL Termination Node

Mode [nfarmation

Node Mame: /40D DTA3Y Dverride NCR DNIS -
Cross Corp; (90067057 e |t Max Len:: 15
Service |d: | HO1228412 ﬂ

OMIS Prefiz: |‘| 58474587

OMIS Reusze Length: |4 ::l

DMIS Reuse Base: | j

(0] | Cancel Help

Figure 8-9: DAL Termination Node - Redefine a DTR

6. Select the Cross Corp from the Cross Corp drop-down list, to change the corporation you are
terminating, if applicable.

7. Select the Service ID from the Service ID drop-down list, to change the dedicated trunk group
you are terminating, if applicable.

8. Type your DNIS digits in the DNIS Prefix field, to change the DNIS, if applicable.

9. Type areuse length in the DNIS Reuse Length field, if applicable.

10. Click OK. The Quick Change dialog reappears.

11. Click Close. The Routing Plan Maintenance dialog reappears.

12. Click the Approve icon on the toolbar. The Submit Quick dialog appears.

13. Click Continue to permanently save and complete the termination(s) changes.
-OR-

Check the Rollback Order option to go back to the original percent allocation and
termination(s) at a later date.

Select a date and time from the Select rollback date drop-down lists.

14. Click Continue.
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Limited Quick

Through security entitlements (Module 3 Section 9), your company administrator can set

restrictions on users to limit them to Quick changes only. The Limited (Super) Quick function
enables you to change the percent allocation for a Number, EVS, SRP, or Structure but restricts

termination changes. Users designated as “percent only” have all other options disabled (the

buttons are still there, but inactive).

1. Select a toll-free number, set, or structure for which you want to adjust the percent allocation.

2. Click the Quick icon on the toolbar. The Routing Plan Maintenance dialog appears.

3. Select a percent node. The Quick on Pending Order dialog automatically appears.

Quick Change @

W Allocation Edit

Tatal: 100 Difference: O

% | chid Mode | Description | Id | cross corpia |
g TRT ICF; DESIGMATED OUT 0., 36
s [ TRM | 2007 1 | oooos | S00670S7
10 TR CRAIG FEB OF CORPSS 00004
42 TRM 0010768 001 00011
12 DTR MO1 26643 0TR 3 S00670ST
10 DTR MO 2E644:DTR 1
15 DTR MNO1 26676 DTR 2
] DTR MO 26675 DTR 4 S00ETOST

Wiewy Mumbers | |

Cloze

Figure 8-10: Quick Change
4. Double-click the termination you want to adjust.

5. Type the new percentage in the % column.

6. Repeat steps 4-5 to adjust percentages for multiple nodes or terminations.

7. Click Close. The Routing Plan Maintenance dialog reappears.
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Limited Quick, cont’d

8. Click Approve. The Submit Quick dialog appears.

g Network Vilanager
Mavwigation, Call Routing, MNumber Termination Order. Tools) Window Help

YT YOI AR X
Home Ordersz Search Help Approve Zap Frint

] 0= gg105112/8002494127 /017 : Routing Plan Maintenance
. MOT7  Show Storm order # FOL35709
=}~ Fioot A MPA - Snowstorm NPAz

% Submit Quick EE&® 4
—Select rollback date POMSE FOR MLP
Rollback Order [~ snaw Node

Selectralback date [Mov 18,2004 < | [1353 =

 Femarks
- 0 Uma,
changed by mindy b3 - GLORIA'S TERM
.0 Uik

Cantinue “ Cancel Help

i

Figure 8-11: Submit Quick with Pending Order

9. Type remarks in the Remarks field, if applicable.

10. Click Continue. The Home page reappears.

Note: Users can be restricted to the Limited Quick function and make only Quick percent
changes based on their security profile. Contact your administrator to establish this
security setup.
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Perform a Quick from the Integrated Call Tree (ICT)

The Integrated Call Tree (ICT) enables you to view your plans in one view and execute quick

percent allocations. Plans that are built using ICT features (voice nodes) do not have this option
available.

% Network Manager

Mavigation Call Routing Mumber Termination Crder Tools Window Help
AR 11
B 5 ;
Home | Orders Search | Help to5RP | toMLP | Ouick | (ICT Create | Refresh
Navigation
EI-- Inbound ~| [ CORPORATION DETAILS
i 5 Corpld: 99105112 F
=@ Corp I1d: 881051712
EI@ MLP Parent Corp: Enterpris:
-§8 Setld: 001 TOF, LORIE'S SET Description:  MCIZJENNY GERARD
[+ Setld: 002 TOF, MaRK'S SET FLAN LEVEL
+-§® Setld: 003 TOF, CALL CEMTER Plan Level  NLP
[+ 58 Setld 004 TOF, GIN&'S SET SET DETAILS
B-$8 Setld 005 TOF, SARAH'S SET Setld 007 Set
[+-E8 Setld: 006 TOF, KIM'S SET Descriptior:  MINDY'S SET
58 Setld: 007 TOF, MINDY'S SET NUMEER DETAILS
02494127 (MOO4) = Number 8002494127
----- Flan: 001, kAl
’ FlanInUsze.  HOOD4 Flan |
(@ Plan 001 - FOKE7224, MalN i
----- Flan : 002, Ohio Snow Storm InUseDesc: ‘WestCoast
----- Flan : 003, Mew Derwver SMow Storm PLAN DETAILS
@ Plan: 003 - FOHO2547, Mew Derver Show St Plan 1d:
{28 Plan : 004 - FOHO3738, West Coast Oider Mo Order Type:
----- Flan : 004, West Coast A
EzCNphon:
----- & Plar: 005, Colorada Call Gir P
----- Flan : 006, Pueblo Call Center
----- Flan : 007, TtheTrainer
B Dl 08 varnsbionn e

Figure 8-12: Home Page
1. Select a toll-free number or plan from the Home page.

2. Click the ICT icon on the toolbar. The ICT dialog appears.

Note: You can only perform Quicks on the plan in use. You are in view only mode when
viewing alternate routing plans in ICT.
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Perform a Quick from the ICT, cont’d

All of your percent allocated terminations are highlighted. You can change the percentage for
each percent allocation node, if applicable.

% Network Manager
Navigation Call Routing Number Termination Order Tools Window Help

MDD g

Home Orders Search Help Print /FE efresh | Submit

I 8 ICT - ggiosuz/Boozqgqizr /ooy ElE)E &

Call Entry

el Simple View
Foat £ MPA: colorado call center
3037197 3 STR: PERCENT FOR JERSEY MY §
“nmnpa £k DOW : Business Daps
- "wieekda ¢ TGT: DENVER PUEBLD UMA
= Default 3 PCT: a2 wap splt

The "Refresh” icon sets the

values back to the original 50 2 JiETHE g7
percentages if you did not 50 & TRM : [B)ACCESS /2222
submit your order. ] "wieeken ¢ TOD:a2:0014:00 &

0800-140 & GTO: DEMVER PUEBLO UMA
Default @ TRM : (2]R1000
Default 3 DOW : man Fii
- MO TUM &3 PCT : branch 2
a0 & TRM :[3) CHARLOTTE o
20 & TRM : (R ACCESS /2222
Default & TRM : [B] ACCESS /2222

Simpliied |

ik 1

Figure 8-13: ICT

3. Double-click the highlighted termination for which you want to change the percentage
allocated.

4. Type the percent.
5. Press Enter.
6. Repeat steps 3-4 until the percentages equal 100.

7. Click Submit. The Quick Orders dialog appears showing the toll-free number and the
progress.

Shortcuts: F2 toggles between percent allocation branches in the same model. F3 jumps to
the next percent allocation model in your plan.
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Submit an ICT Quick Order

The Quick Order dialog displays the toll-free number, Plan ID, Order #, and Action. When it

shows that your order was successful in the Action column, you can go to Order Maintenance to
make sure it is complete.

The following numbers are being processed with the Guick changes
that were made, please wait for this process to complete. “When
completed, the orders can be tracked uzsing Order Manager.

Mumnber | Planld | Order # | Action
gooz4s41z27 o0z FLPIO72  Successhul

Figure 8-14: Quick Orders

8. Click OK when the process is complete. The ICT dialog reappears.

9. Click the Home icon on your toolbar to return to the Home page.

10. Select the toll-free number and click the Refresh icon on the toolbar to make sure your order

is complete.
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View Plan History and Compare

You can view the order history for a plan as well as compare order
differences. This enables you to view what changes were made to a plan
and how it was routed before the changes were made.

View the Order History for a Plan

E® Network Manager

Figure 9-1: Home Page
1. Select a plan from the navigation tree on the Home page.

2. Right-click and select Show History. The Order List dialog appears.

MNavwvigation Call Routing MNumber Termination Order Tools Window Help
i} D & e | B W
Home Orders Search Help ICT Yiew to MLP Copy [Drelete
MNavigation
EI-- Inbaund -~ _CDHPDE'E‘:'IE
=& Corp 1d: 99105112 F
E‘@ MLF FParent Car
=-F8 Setld: 001 TOF. LORIE'S SET Drescriptio
-8 Setld: 002 TOF, MARK'S SET PL&N LEWEL
E-F8 Setld: 003 TOF. CALL CEMNTER Flan Leve
-8 Setld: 004 TOF. GINA'S SET SET DETAILS
GBS Getld: 005 TOF, SARAH'S SET Setl
ﬂ Setld: 006 TOF, KIk4'S SET Diescriptio
Eﬂ Setld: 007 TOF, MIMNDY'S SET —| “MUMEER DE
E® Mbr fwd 80024947 27 (MO0 Mumb
----- Flan : 007, kAdlr
. Plan In Us
----- Plan : 002, Ohio Snow Storm
..... &’3 InUse Des
Search |
----- Flan : 004, Details —PLAM DETAIL
----- ;‘; Flan : 005, ¢ Plan |
""" s E:‘"” : EES‘F Order Mt
----- an : T ) P -
_____ Plan - 009, T Mark for D1ffererkes Dezcriptio
----- a Flan : 010, Hurricane Recovery Flan
| J— e e . ——— e —
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Show History

(™ Order List for Toll Free Number: Booz4g94127, Plan: 003

Inbound Order Management - Orderist Corp: 39105112 Rack: #401012  Enterprige; 00000000

Plan 14 | Order Number | Statuz | Effective | Last Mod ... | Last Modified Type
C G 0012 |6 412.0910PM | Nodes Routing P
! P | Modes Routing F

Show Differences

Refresh

Auta Refrest

Fint

E wpart

Figure 9-2: Order List
3. Use your Ctrl key to select the two orders you want to compare.

4. Right-click and select Show Differences. The Order Differences dialog appears.

Note: You can only compare the differences on Edit and Quick orders.
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Mbr 8002434127 Plan: 003, Vsn:DDEWKN 4620, MNew Derver

4620

O - Business Week M-F
orefii 5 TOD - Business Hours

* - 0800-170 ﬁ P
035
045
0z0
i Drefault

@ TRM

FEH PCT - Allocator 4

-12 - 2RLINGTOM 4657

Default
Drefault

0800170 ) [EEER
070

030
@ TRM

FEH DOW - a weird week

b brarich
B TRM-12-ARLING
& TRM-9-BOSTON
-7 -DALLAS 1334

100 (@ TRM -4 -Mi055 “shotwe (E) TRM - 4 - M1055

oo @ TRM -5-Mom FR @ TRM -5-Mom

ani (@ TRM -8 -M7oa7 Sa5U 0 (@) TRM -6 -ACCESS /2222
oo @ TRM -2-R1000 bt @ TRM -&-ACCESS /2222

efault [T} TRM -E-ACCESS/2222

B - B - ALCESS /2227 Model Compare Form

HIC BLOCKING
Branch1 l Branch 2 ] Branch 3 ]
Differences:
% after hours (051212411 a two branch
035 070
£ 3
Different Find Criteria: ﬁ
e Hep |
F*

Figure 9-3: Order Differences

1. Click the Text icon to view the values/labels on the plan branches.
® Blue - Shows the differences.

® Pink - Indicates that there are possible differences. If you select a pink branch, it verifies
whether or not there are differences. For example, you could have changed a model to a
value-based node but not the name, which would cause it to be listed as a “possible”
difference.

®* White - No differences.

2. If there are differences, select the branch on each order and click the View Node Differences

icon. The difference for each branch appear in the Model Compare Form dialog.
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Order Differences Toolbar

The following example describes each icon on the Order Differences toolbar.

™ Order Differences: NLLP. Order FLR 42402 and NLP Order FLR 42445 =13
O® ] [X&&l& i o P e

I Find | h rder Differences
Refresh Show lcons , Show
Next (down) elres Don't Show Icons Find Next  View Node Details Show Value Differences
Previous (up) Show Icons and Branch Text Find Previous
View Node Differences

Figure 9-4: Order Differences

Note: Refer to page 9-6 for the definitions of Order and Value differences.
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Plan Compare

You can compare two plans to view the differences between them.

E’. Network Manager

WNavigation Call Routing MNumber Termination ©rder Tools Window Help

Nawvigation

$® Setld: 003 TOF, CaLL CENTER A | [ CORPORATION
8 Setld: 004 TOF, GIMNA'S SET Lorp Id:
§€ Set1d: 005 TOF, SARAH'S SET Parent Carp:
P& Setld: D0B TOF, KIM'S SET Description:
=-§& Setld: 007 TOF, MINDY'S SET FL&M LEVEL —
Bl Mbr () B0024841 27 (MO0 Flan Lewsl:
----- Flar : 001, bAalk SET DETAILS —
----- Flar : 002, Ohio Snow Storm Set Id:
..... y .
----- ;-; Flan : 004, West Coast i:::;: Tl
----- Flan : 005, Colorado Call Cir .
----- Flan : 006, Pueblo Call Cente Show History .
----- Flan : 008, reparting tnt - —
_____ a Plan : 000, Mew Test Plan Mark for Differences o
----- ;-; Flarn : 010, Hurricane Recovery Flan PLAM DETAILS -
----- Flar : 011, Main Mumber ECR MLP r Flan Id:

Figure 9-5: Home Page
1. Select a plan from the navigation tree on the Home page.

2. Right-click and select Mark for Differences. The plan becomes highlighted.

Eﬂ Network Manager
Navwigation Call Routing MNumber Termination Order Tools Window Help

D[ K | A E W

Search Help ICT Wiew to MLP Copy Delete
Nawvigation

+ @R Setld: 003 TOF, CALL CENTER ~ CDF‘PDF‘CAT'ID:

+ §®| Setld: 004 TOF, GINA'S SET SR e

+-§R8 Setld: 005 TOF, SaRaH'S SET Parent Corp:

+- 8 Setld: 006 TOF, KIM'S SET Diesoription:

- Setld: 007 TOF. MIMNDY'S SET PL&N LEVEL —

=P Mbr () BO024341 27 (MO0 Flan Level

&% Plan: 001, MAIN |—SET DETAILS —

Search
Details

238
6!3 Flan : 004, West Coast
a Flarn : 005, Colorado Callt Show History
&% Plan: 00, Pueblo Call Ce
&’1 Flan : 008, reporting tnt
6’3 Flan : 009, Mew Test Plan
6’3 Flan : 010, Hurricane Recovery Flan
6!3 Flan : 011, Main Mumber ECR MLP
&% Plan: 012, ECR Trng Plan

Mark for Differences

Plar Id:

Mrdar Kkre

”F’LAN DETaILS
Figure 9-6: Show Differences
3. Select the second plan you want to compare.

4. Right-click and select Show Differences. The Value Differences dialog appears.
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Plan Compare

Order Differences (green flag icon)- displays any differences in your plan even if they did not
impact the values or the values did not change, i.e. changing the name of a branch.

Value Differences (red flag icon)- displays any values you changed in the plan. If there was only
a name change, it would look like there were no differences because no values were changed

(would be no blue).

® Value Differences: Nbr 8002494127 Plan ooz and Nbr Booz494127 Plan 003

©I1) | Al&JE /%% ool 1a] Pl

Hbr:2002434127, Plarc002, Yerc00000, Ohio Snow Storm i
?@ HO02 Ohio Snaw Storm % HOOZ Mew Derrver SNow Storn

Root 8 STA - Midwest states Roob  FFR STA- Derver Cal Center
- IAILINM EE DOW - Business Week M-F - “Mid West BB NP4 - Kansas
= ‘morrfii 7 TOD - Business Hours 817:00 = 6,735 B DOW - Business Week M-F
= 0800-170 5 PCT - a2 way spli = ‘marrfi 7 70D - Business He
040 o TR = a00-170 ﬁ PC
0g0 @ TRt 07l
~ Defaut (@) TRM- 163 - ATLAN et
- Default |8 TGT - WEEKEMD Defaut @) TR
Default (@) TRM - 163 - ATLAK - Default — FE DOW - & weid wes
= K5.KY.NE F DOW - Business Week M-F “shartwe @) TR
= ‘monfii 7 TOD - Business Hours 817:00 FR @ TR
0800-170 @ TRM - 163 - ATLAK 5450 @ TR
Default (@) TRM - 2-F1000 Defaul @) TRM-6-ACCESS /2222
Default @) GT0 -WEEKEND Defaut @) TRT - GEOGRAPHIC BLOCKING

Default @ STR - DEFAULT ROUTING

Different Find Criteria: Nane Close rL| Help |

Figure 9-7: Value Differences

5. Click Close to return to the Home page.
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Copy Classic to Nodes SECTION

You can copy an advanced classic plan to create a new nodes-based plan
for a Number Level Plan (NLP), a Super Routing Plan (SRP), or an
Enhanced \Voice Services (EVS) plan.

Converting a plan to nodes increases your routing capability on the given

plan. It is important that you attend the Nodes training to understand the

new routing capabilities before copying. You can implement the nodes plan to change your
numbers from classic to nodes once the copy order is approved. You can also delete your classic
plans when you no longer need them.

B% Network Manager
Mavigation CallRouting  MNumber  Termination Order Tools  ‘Window  Help
AR
B & . =
Home Orders Search Help Wigw taMLP | Delete
Navigation
- @Inbound ~| " CORPORATION DETAILS

] Copld 90070288

=@ Corp Id: 90070288

[ LR You can also select Parent Corp:

+-§® Setld: 001 TOF, GERI an SRP or EYS plan. Description: - TOLLFREE 1
+-§R Setld: 002 TOF, BARE'S SET FLAN LEVEL

—-§8 Setld: 888 TOF Flan Level NLP
-, Mbr () 8002155985 (MO0 SET DETAILS

{NOOT)
-7 Mbr () 8002156492 (NO15) Setld 888
- Mbr () 8002157138 (NODS) Desciption: TOF 888 SET
-7 Mbr (i 8002157140 (NOOT) NUMEER DETAILS

- Mbr () 8002157141 (NOOT) Mumber 8002157146
P Mbr () 8002157142 (NODT)

PlanInUse:  NOT6
o Mbr {w) 8002157143 (NOO1) an In Use

P Nbr (w) 8002157144 (NO18) InUse Desc:

w7 Mbr () 8002157145 (NO11) PLAN DETAILS

-7 Nbr () 8002157146 (NOTE) Flanld: 001 CLASSIC PLAI
¥ Flan (C): 001, AUTO 4D

Order Mbr: Order Type:
Description:  AUTO ADY

& Flan (T): 002, AUTO 4D Search

;-3 Flan (2 003, AUTOAD Shaw Hiskary
a Plan () 004, ATO A0
e

4% Flan (C): D05, AUTO Aom

& Plan (C): 006, AUTO 4DV

& Plan (C): 007, AUTO 4DV —_
& Plan (C): 008, 2 PLNS - 1 The navigation tree displays

& Plan:008,8> 92 FLNS - 1 both classic and node plans

& Flan:010, 26 under the same toll-free number.
&% Plan (G 011, 2 PLNS -2

& Plan:012,11>12 2 Flans- 2
a Flan: 013,17 » 13 Eidt Classic

Bl . A1E 44 =~ 1E R ETE AL ACS~ Ol

-}
Figure 10-1: Classic to Nodes Copy

1. Expand a number within a Corp/NLP/Set for which you want to copy an Advanced Classic
plan to a Nodes plan.

2. Select a classic plan.
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Copy Classic to Nodes, cont’d

3.

S A

Right-click and select Copy To Nodes. The Copy Plan dialog displays.

Copy Plan 001 to Modes for B0O0O2157146

Plarn 1d: 014 -
Drezcription: |Elassi|: to Modes
Order Bemarkz: test

v Create a node to block Canadian traffic. This
w 2 !
may have a billing impact.

Create lnventom | Create Order Cancel Help

Figure 10-2: Copy Plan to Nodes

Select the Plan Id you want associated with this plan.
Enter a plan description, if applicable.
Enter any remarks, if preferred.

Select or deselect the Create a node to block Canadian traffic. This option is not available if
the plan you selected has extended call coverage (ECC) to allow calls to complete from
Canada. If the plan did not have ECC, you can choose to block calls from Canada in your new
nodes plan.

Click Create Order to copy, create, and view the nodes plan before approving the order. The
routing plan displays. This allows you to review and edit plan before adding it to your
inventory (see next page).

-OR-
Click Create Inventory to copy, create, and approve the nodes routing plan and make it

available in your inventory. An order confirmation displays your new order number and your
plan is available to implement.

10-2
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Copy Classic to Nodes, cont’d

% Network Manager

Navigation Call Routing  Mumber  Termination ’deax\TooIs Window  Help

—
BiE. A
Hame (Orders Search Help

’E =
----------------- M004 Classic to Modes order # FB423500
= T ﬂ WP
------------------- "201-201 (@ TRT - GEOGRAPHIC BLOCKING
719719 [T) TRM -1 - TERMINATION
~Defaul [ DOW

= MOTUW (2 PCT

© TRM-2- 20071
© TRM-4- 20071

@ TRM-3- 20071
@ TRM-3- 20071

Plan - MO04  Classic to Modes order § FE423500

Figure 10-3: Classic to Nodes Routing Plan

9. Click Edit. This enables you to edit the plan, if desired (refer to Section 5 of the Nodes
Module 2 User Guide).

10. Click Approve to approve the order and create your plan. The Order dialog displays with
your order number.

11. Click OK. The main navigation redisplays.
12. Click Refresh on the number until the order completes.

13. Implement the plan to make it active (refer to Section 6).
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Change Your Main Plan

Before you can delete the classic plan, you must make your new plan the main plan.

1. Select your nodes-based plan.
2. Click View. The routing plan displays.

3. Right-click on the plan name and select Change Plan. The Plan Level Info Update dialog
appears.

E: Network Manager - [90065625/8002557534/002/00000 : Routing Plan Maintenance]
IE Mavigation Call Routing  Mumber  Termination  Order  Tools  Window  Help

Db

Search Help Edit Print
S FPlan M NO0Z db2

=] Rioat _ Iz FCT
04D () DTF - NO123035:Node name 1 upd
- 060 B CTR - ND123036:Node name 2 upd3

Right-click on the plan name
and select "Change Plan.”

i8 Plan Level Info Update g

—Edit Plan Level Information

D escription Idtr 2
Securty Code IW [T Change Secrity Code
Tirme Zone |D48 - US Mountain Time ;I
Mair Plan W  Change to Main Plan

%

Ok | Cancel |

Figure 10-4: Plan Level Info Update

Check Main Plan to change to main plan.

Click OK. A confirmation pop-up appears.

Click OK and return to the Network Manager Home page.
Select the toll-free number.

Click Refresh.

© © N o 0o M

Right-click your order and select View/Edit Order. The Order Edit dialog appears.
10. Click Approve.
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Delete a Classic Plan

You can delete plans that you no longer need. Deleting a plan requires approval through Order
Management. This is to ensure that you are not deleting a plan unintentionally.

R Network Manager

Mavigation Call Routing Mumber Termination Order  Tools Wind}w—-—l—ldp-.\

— | _7§
Home Orders Search Help Wiew to ML Delete

LGP Mbr Cwf B002157140 (MO0
L Mbr Cwf B002157147 (NOOT)
L Mbr Cwf BO02157142 (NOOT)
- By (WA BO021E7143 (MO0
- Mbr (w0 2002157144 (MOTED
- My (w0 BO002157145 (MOT 1)
Lo by (w0 BO002157146 (MOTE)

% Plan (0
----- &% Plan (C):
----- &% Plan (C):
----- &% Flan (C)
----- &% Flan (C)
----- & Flan (C):
----- & Flan (C):

007, ALTO S0
002, ALTO S0
o0, ALTO S0
00, ALTO S0
005, ALTO S0
006, ALTO A0
oos, 2 PLMNS -1

Flan : 009,
Flan 010,
----- & Flan (T3 0
----- & Flan: 012,
----- & FPlan: 013,
----- & Flan: 014,
----- &% Flan: 015,
----- 2% Flan (C): 016

----- Flan : 017, CRHPC PLAN COPY
----- &% Plan (C: 018, 3 PLMS -1

Figure 10-5: Delete a Classic Plan

Delete Plan

&)

Delete Plan Order has been submitked
LUse Order Management to complete the order F&422947

Select the classic plan you want to delete.

Click the Delete icon on the toolbar. The Delete Plan dialog appears.

Click OK. The Home page reappears.

Select the set and click the Refresh icon on the toolbar.

Select the delete order from the navigation tree.

Right-click and select View/Edit Order. The Order Manager dialog appears.

Click Approve. The navigation redisplays.

Note: You can only delete a plan that is not the main plan and does not have any orders
pending against it.

8. Click Refresh on the number until the plan no longer displays.
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View and Maintain Orders SECTION

Order Maintenance enables you to view order details as well as edit and
delete orders that are in a Pending or Incomplete status. You can use the
Order Filter to search for orders by a variety of criteria, such as order
number, type, status, routing number, effective date/time, and last
modified date/time. You can save one order filter as the default to use
when needed. You can also see future implementations through the
calendar view.

E Network Manager

0| outing er Termination Order Tools Window Help

o)

Wigw

Help

Navigation

+-§8 Setld: 004 TOF, GINA'S SET A | [ CORPORATION DETAILS
H , 3 Corpld: 99105112 Ract
+-§B Setld: 005 TOF, SARAH'S SET _
+-§R Setld: 006 TOF, KIM'S SET Patent Corp: Erterprize Ce
—-§8 Setld: 007 TOF, MINDY'S SET Description:  MCIAJENNY GERARD
=1 Mbr (W) 8002484127 (NO04) PLAM LEVEL
£ Plan: 001, MAIN Plan Level HLP
48 Plan: 002, Chio Snow Starm SET DETAILS
a Plar : 003, Mesw Derveer SHow Starm Setld: 007 Set e
a Flan : 004, west Coast Descriplion: MINDY'SSET
48 Plan: 005, Colarada Call Cir NUWBER DETAILS
a Plan : 006, Pueblo Call Center Number  BO02494127

a Flan ; 008, reporting tn)
a Plan : 009, Mew Test F
a Plan : 070, Hurricane A

Right-click on an order . NOD4 Plari In Use
number to \m_aw.-'edlt, zap, - WestCoast
or mark for differences.

&% Flan: 011,
&% Flan: 012, - 016 NODE PLAN
é E:an 01 Order Nbr FOL92776 Order Type: RTPN
a Pla”- Description:  AltSnow Storm
an: /
lan : 016 - FO S
fima Plan : 016 - FC Search

a Flan : 017, Snow Sto
a Plan: 018, Tuesday”
#1-f? Mor (W) 8004717845 (N _ You can right-click on any
+-§8 Set|d: D08 TOF, KRISTINE' ' plan and select "Show History™
+-§8 Setld: 009 TOF, CUSTOME ™ to view the orders specific
+-§8 Setld: 010 TOF, TRAIMING to that plan in the Order List.
+-§8 Setld: 011 TOF, PUEBLO CALL CEMNTER, |

View,/Edit Crder

T IMTIerences

£

Figure 11-1: Home Page

1. Select a Corp ID, set, number, plan, or plan order from the navigation tree on the Home page.

2. Click the Orders icon on the toolbar. The Order Filter dialog appears.
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Use the Order Filter

™ Order Filter for ggiosiiz EEIX]

Inbound Order M anagement - Order Filter
corp 39105112 racf 401012  enterprise 00000000

Order Infarmation l Effective Date + Time |

Order Information

Order Mumber: j
Order Type: | j
Crder Status: | j

Fiouting Mum: 2002434127

default

Figure 11-2: Order Filter

— Save thiz filer az Colurmns ILL Load Defailt | 0k, | Cancel | Help |
I

3. Choose an order number, order type, or order status from the corresponding drop-down lists
on the Order Information tab.

4. Type arouting number, if desired, in the Routing Num field if you did not select one from the
navigation tree.

5. Click the Effective Date + Time tab to filter orders by the effective date and time.
6. Check Save this filter as default if you want this to be your default order filter.

7. Click Columns to add or remove columns from the Order List. The Column Preferences
dialog appears.
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Set Column Preferences

All of the columns in the Order List are automatically selected to be included.

™ Column Preferences

Ayailable Columng Selected Columnz

Lagt bMod Date Order Mumber
Last Mod Racf Type
Plan “erzion Subtype

5 Statuz
Fouting Murnber
Plar
b Plan Lewvel
Effective Date
Completed D ate
Prepared D ate
< MNew Plan
Final Appraval
Application 1D

{4

Rezet ] [L.I Cancel Help
e

Figure 11-3: Column Preferences

1. Select a column and click < to remove a column from the Selected Columns and place it in
Available Columns.

-OR-

Select more than one column and click << to place them in Available Columns.
-OR-

Select a column and click Up or Down to change the column order.

2. Click OK. The Order Filter dialog reappears.

Note: Any changes you make to your columns are permanent unless you go back and modify
them.
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View the Order List

¥ Filter with o criteria:

Inbound Order Management - Orderlist Corp: 33105112 Fach, #401012  Enterprise: 00000000

Order Murnber | Type | Sub... | Statug | Riouting Nurnber | Flan 1d | Flan Level | Effective L Mare
EE. 754804 Modes EY'S Routing Plan COMY  Complete 0000004631 ool FAT2002 51539F

EE.754805 Maodes EVS Routing Plan COMY  Complete 0000022680 oo FAT2002 51540 F

EFK. 754806 Modes EV'S Fouting Plan COMY  Complete 0000028874 0o FAT002 51541 F

Fal 46552 Modes EY'S Routing Plan W/ Complete 0000053658 ool 342642003 11:15%:00 —

FAQE10E4 Modes Routing Plan QUIK  Complete 8007285762 ma 4/2/2003 205:04 P

FalJ07734 Modes Routing Plan MPAS  Complete 3004444985 0o 4/4/2003 B:09:28 Ph

Fal)73919 Stiucture Order MW/ Complete  STROOT38121.. 472003 11:29.00 2 Refresh
Faz94522 Modes Routing Plan MAs  Complete  B002434125 mz 41272003 84500 2

FAQ9E7aa Modes Routing Plan WAt Complete 2002494122 02z 4/10/2002 12:30:00 Auto Refregh
FEFSR050 Modes EY'S Routing Plan W/ Complete 0000054187 ool 4/23/200311:13:00 TR
FEG34211 Modes Routing Plan QUIK  Complete 8002434125 005 4/23/2003 44303 F Print
FEJZ7072 Modes Routing Plan M Complete 8002494125 & 4/26/2003 3:42:00 2

FELESRES Modes Routing Plan W/ Complete 8002434129 e 4/30/2003 10:27:00

FELY0243 Modes Routing Plan MAs  Complete 3002434129 ma 4/30/2003 10:35:00 Export
FEMBR347 Structure Order WS Complete  STROO139933... 52003122200 F

FET4424 Modes SRF Routing Flan W/ Complete 0000000000 087 5/B/2003 7:43:00 At

FEUSS115 Modes SAP Routing Plan MAA  Complete 0000000000 (IR 5742003 3:33:00 A

FEZ30729 Structure Order M/ Complete  STROOT32049... 5/14/2003 10:01:00

FEZ57491 Stiucture Order W/ Complete  STROOT41121.. 5/14/20031:23.00 F

FEZE0490 Modes Routing Plan MAA  Complete 3002434128 ooz 514/2003 1:42.00F

Crrudt 7470 Rlmdme O e ke Dil-ie [mINIls Cearmmlabs - OOO734Q41 700 me Ry N2 17010 C—

Total Order Count: 100 Cloze Help

Figure 11-4: First half of Order List

{8 Pilter with o criteria:

Inbound Order Management - Orderlist Corp: 93105112 Rach: #401012  Enterprize: Q0000000
Atz | Routing Murnber | Plan |d | Effective | Completed | Prepared ... | M... | Approved | &pplication 1D | ~ More
mplete 0000004631 oo TATA2002 31539 P TAT002  FATA2002 Noo FAFA002 NS
mplete 0000022680 oo TAT2002 515:40 P TATL002  FATA002 Noo FAF002 NAA
mplete 0000028374 oo TAT2002 515:41 P TATZ002  FATAA00Z 0 Noo TATA2002 MU
mplete 0000053698 oo EA20031113004M 32652003 32602003 Yes /262003 N o
mplete 007285762 mz 44242003 2:05:04 P 42,2003 422003 Noo 44220030 MNAA
mplete 004444385 oo 4/4/2003 B:05:28 P 4442003 4M452003 Noo 4442003 N/
mplete  STROO138121... 44772003 11:2%:00 Ak 47,2003 NAA Mo 44772003 M/A Refresh
mplete 9002434125 mz 41242003 3:45:00 Ak 41252003 412/2003 0 Noo 44202003 NAA
mplete 8002434122 022 4A0/2002 123000 P 44052002 /242002 No o 440/2002  MNJAA Luta Refresh
mplete 0000054167 oo 4232003 1113004 42352003 402372003 es 472372003 MU ooy
mplete 9002434125 o 4/23/2003 4:4%:03 PM 4/23/2003 47232003 Noo 472372003 N/ Print
mplete 002434125 ma 4/26/2003 3:42:00 A 4/RS2003 4/26/2003 Noo 442602003 N
mplete 8002434129 ma 43072003 10:27:00 M 473042003 473072003 es 473072003 N/
mplete 80024341249 ma 4/30/2003 10:35:00 M 473042003 473072003 Yes 473072003 M/ Erport
mplete  STRO0133933... 5/1/2003 12:22:00 P4 5A1/2003  N/A Mo 5172003 M/&
mplete 0000000000 ey 5/B/2003 74300 &M 5/E/2003  BMRS2003  es B/ESZ003 MNJA
mplete 0000000000 0aa 5/7/2003 3:35:00 AM 5/7/2003  B/TS2003 0 Yes BATAZ003 0 MAA
mplete  STRO0132049... 542003 10:01:00 M 5452003 NAA Mo 51472003 M/A
mplete  STROO141121... 5/14/2003 1:2%:00 P4 5A14/2003  N/A Mo 5/14/2003  M/&
mplete 8002434128 noz 5/14/2003 1:42:00 P4 51452003 BM4/2003  Noo 5A4/2003 N/ Z
remlabe  2ONT4044 20 niR F 20002 420410 Okd F M0 0N =% =R ln g\ L1 [=Xael=Fielninle] k1M | ) —
Total Order Count: a0 Cloge Help

Figure 11-5: Second half of Order List
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Interpret the Order List

You can view the details of an order in the Order List by understanding the column headings.

The following tables list the columns and their descriptions in the Order List.

Refer to Figure 10-4 on the previous page.

First Half of Order List

Order Number

Displays the unique order number.

Type Displays the order type.
Subtype Displays whether or not it is a Quick order.
Status Displays the status of the order.

Routing Number

Displays the toll-free number associated with the order.

Plan ID

Displays the unique Plan ID you selected when the plan was created.

Plan Level Indicates whether it is a Number Level Plan (NLP) or a Super Routing
Plan (SRP). For set orders, it will show N/A.
Effective Displays the effective date and time of the order.

Refer to Figure 10-5 on the previous page

Second Half of Order List

Completed

Displays the date and time the routing plan was complete.

Prepared On

Displays the date and time the routing plan was prepared.

New Plan Indicates if the order is a newly created plan
Approved Indicates whether the order is approved.
Application Id Displays the Enhanced Call Routing (ECR) Application ID number.

Last Modified

Displays the date and time the order was last modified.

Last Modified by

Displays the RACF ID of the user who last modified the order.

Note: The columns in your order list may be in a different order than the above table
depending on the column preferences you established.
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View the Details of an Order

1. Select an order from the Order List dialog.

2. Click View Details. The Order Manager dialog appears.

[® gg10512/FLHo6201: Order Manager
Order Management - Order Edit Corpe 3905112 Rach: #401012  Enterprise; 00000000
Order Info ‘ Order Dietals l Drdert‘Errors l

A
[rder Mumber, Flt_‘HI]ﬁ2I]1 Order Type:  Mode s Routing Plan
Order Status: Incomplete SubOrder Type:  NIA
Routing Number. 8002494127 Satld:

Planld: 001 New Plan: r Plan Level  Number Level Plan

Last Modfied Date-Time: 61172004 10:14:32 AM Frepared Date: 641142004

Efective DateTme: | 2] o= Copld 99105112

‘ Change Remarks ‘ Approve | ‘ Zap | LCancel | Help ‘

Figure 11-6: Order Manager
3. Click the Order Details tab to view specific details about the order.
-OR-
Click the Order Errors tab to view any errors associated with this order.

4. Click Cancel to return to the Order List dialog.

Note: If this is a completed order, the Change Remarks, Approve, and Zap buttons are
disabled.
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Edit an Order

1. Select an order from the Order List dialog.

2. Click Edit. The Order Manager dialog appears.

3. Click Approve to
approve an order.

-OR-
Click Unapprove
to unapprove an
order.

-OR-

Click Zap to delete
an order.

-OR-

t™ 9g105112/FLHo6201: Order Manager

OrderManagement- Order Edit
Order Infa l Order Details ] Order Enrors ]

Order Mumber:  FLHOG201
Order Status  Incomplete

(rder Type:
SubOrder Type:

Corp: 89105112 Rach *401012  Enterprise; 00000000

Nodes Routing Flan
NiA

Routing Wumber. 8002494127 Setld:
Planld 001 New Plan: N PlariLevel:  Number Level Plan
Last Modified Date-Time: 61172004 10:14:32 AM Prepared Date: 671172004
Effsctive Date-Time: | [} | Copld: 99105112
‘ Change Remarks ‘ Approve ‘ ‘ Zap A ‘ Cancel ‘ Help ‘
N

Change the effective date and time and click Change Effective to change the time for order

implementation.

-OR-

Click the Order Details tab to change the remarks.

4. Click OK on the Order Confirmation dialog to return to the Order List.

5. Click Refresh.

Note: You cannot edit a completed order. The Edit button is inactive. Click Refresh from the
Order List to view any edits to an order.
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View the Order Calendar

You can view a schedule of your future plan implementations in the calendar view.

1. Select a number from the navigation tree on the Home page.

2. Click Order | Calendar View from the menu items on the Home page. The Order Calendar
dialog displays.

90023445/8662568173 : CalendarView

K

15 February
101200 Ak MPL -
22 23 24 25 26 27
wcling Orders for Plan
.

29 01 March 02 03 04 05

07 0g 09 10 1 12 13

14 15 18 17 18 19 20

Y W ENS

Figure 11-7: Order Calendar
3. Click on an order to view the details.
-OR-

Right-click on an order to view/select order options.

Note: The Approve, Unapprove, and Zap options are dynamic based on the status of the
order. You must unapprove an order before you can zap it.
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Access Help

SECTION

While our customer service organizations can assist you with any
questions you have about Network Manager, the quickest way to obtain
help is by using the online help. Help includes a glossary of terms and is
available for topics and tasks.

Contents Index

|[] Get Started
u Metwork Manager Cverview

Search

u Metwork Manager Home Page
= Metwark Manager Help System
u Exit Metwork Manager
u Export Files from MNetwark Mana
= Print Data
u Security Entitlements
u Systern Requirements
= Create a Shortcut to MM Lite
@ Selecta Default Time Zone
® Classic Routing
Modes-Based Routing
Create Nodes-Based Plans
Show Differences between Routi
Feature ExplorenFeature Wizard
ICT - Integrated Call Tree
® (CT Simplified Yiew
Implement Routing Plang
Manage Calendar View
@ Manage Call Simulation
Manage Destination Labels
Manage Models & Labels
Manage Orders
Manage Quota Routing
Manage Redirection Modes
Manage Set Maintenance
Manage Terminations
Manage Treatments
Manage Trigger Nodes
Manage Yalue Baged Nodes
Manage Yalues and Lahels
Mumber Administration
® Mumber Inventory
Rollback or Undo Impl Orders
Searches

Crkanead Mall Dading Manaany

Glossary Training

About Routing Plans

There are four plan levels in Network Manager. Number Level Plang (NLP), Buper Routing Plans (SRF), Enhanced Voice Services (EVS)
Plans, and Structure (STR) Plans. Additionally, Metwark Manager routing plans can be Ciassic or Nodes-Based plans and they can be
hasic or advanced plans

Number Level Plans, Super Routing Plans, Enhanced Voice Services Plans, and Structures

AnMNLP is a rauting plan associated with a single toll-free number that is used to route inbound calls to that number or to any sets towhich
that nurmber belongs. An SRP is a routing plan associated with a set of tol-free numbers thatis used to route inbound calls to any or all of
the numbers within that set or to any or all of the numbers within any of the sets fo which that set belongs. An EVS Plan is a routing plan
associated with an EvS-enabled toll-free number that provides inbound toll-free callers with pre-recorded information and menu routing
options. ASTR plan enables call flow to jump fram a routing plan to a structure, YWeb Center (WER), or IP Gateway (IGT). (Structures are
pre-define free standing and reusable companents).

‘fou establish whether a routing plan is an MNLP, SRP, E¥S, or STR Plan during plan creation. To determine whether an individual routing
planis an MLP, SRP, EYS, or STR Plan, find its Plan node on the navigation tree an the Network Manager Home page. Ifthe Plan node is
a descendant of an MLP plan-level node, the rauting plan is an NLP. Ifthe Plan node is a descendant of an SRP plan-level node, the
routing plan is an SRP. Ifthe Plan node is a descendant of an EVS plan-level node, the routing plan is an EVS Plan. Ifthe Plan node is a
descendant of an STR plan-level node, the routing plan is an 5TR Plan.

Classic Plans Versus Nodes-Based Plans

Aclassic routing plan is a legacy 800 Network Manager (800NM) plan that has fixed hierarchical routing based on an inbound toll-free
call's point of Qrigin (Crig), Day of Week ({DOW), or Time of Day {TOD) or according to inhound toll-free call routing percentages (PCT) or a
cambination ofthese criteria. Classic plans can e converted to Nodes-Based plans but cannot be converted back to classic plans once
node conversion was completed. Although you can work with classic plans in Wetwark Manager, it does not allov you to create classic
nlans.

A Modes-Based routing plan enables flexible routing tailored to your organization's requirernents and according to your selections. This is
accamplished using routing tree models and node types. Routing tree branches contain values or criteria for inbound tall-free call routing
and are used in models to allow decision-based routing. All branches within a model are assigned labels and values ofthe same type,
and inbound tall-free calls are routed thraugh each branch according to the values assigned to it Yhen a model is in use, each of its

Figure 12-1: Help Page

® Help is context sensitive. When you click Help from any screen in the application, the

corresponding help page appears in another browser window.

® Click the Training link on the toolbar to find out about training/documentation offered for

Network Manager and other Networx Universal Customer Center Applications.

® (o to http://customertraining.verizonbusiness.com to enroll in online training and/or

download user guides.

veri onbusiness
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Obtain Customer Support

Contact Customer Support for any Networx Universal Customer Center
related issues. They can assist you with product and platform questions,
errors, and password resets.

Contact your account team with any account specific questions on
equipment or service, pricing information, or adding additional users to
Networx Universal Customer Center.

veri ONbusiness Networx Universal Customer Center

Orders i Invoices | Repairs | Hetwork Tools

Meet Your Account Team

Ta learn mare about our Networx team and contact them for assistance, please select the appropriate graup
Program Points of Contact
Customer Care Help Desk

Contractor's Program Qrganization (PO

Resources Quick Links

SECTION

Sign Out >

LUtilities Help & Contact

Frequently Asked Questions

Online Help

Training

Find your Representative

Yiewr by Agency Pleasze select an agency v

Search by Name |I|

Customer Care Help Des 2 “erizon Buginess | Site Map | Privacy Policy | Terms & ©

Figure 13-1: Contact Us
® Select Help & Contact | Contact Us.
® Call toll-free at 888-624-7821.

® Send an e-mail to NXU-HelpDesk@verizonbusiness.com.
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