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Safety information

T

Always follow basic safety
precautions when using this product
to reduce risk of injury from fire or
electric shock.

1. Read and understand all
instructions in the documentation that
comes with the device.

2. Use only a grounded electrical
outlet when connecting this product to
a power source. If you do not know
whether the outlet is grounded, check
with a qualified electrician.

3. Observe all warnings and
instructions marked on the product.
4. Unplug this product from wall
outlets before cleaning.

5. Do not install or use this product
near water, or when you are wet.

6. Install the product securely on a
stable surface.

7. Install the product in a protected
location where no one can step on or
trip over the line cord, and the line
cord cannot be damaged.

8. If the product does not operate
normally, see Maintain and
troubleshoot.

9. There are no user-serviceable parts
inside. Refer servicing to qualified
service personnel.

Accessibility

The device provides a number of
features that make it accessible for
people with disabilities.

Visual

The device software is accessible for
users with visual impairments or low
vision through the use of your
operating system's accessibility
options and features. It also supports
most assistive technology such as
screen readers, Braille readers, and
voice-to-text applications. For users
who are color blind, colored buttons
and tabs used in the software and on
the device control panel have simple
text or icon labels that convey the
appropriate action.

Mobility

For users with mobility impairments,
the device software functions can be
executed through keyboard
commands. The software also
supports Windows accessibility
options such as StickyKeys,
ToggleKeys, FilterKeys, and
MouseKeys. The device doors,
buttons, paper trays, and paper
guides can be operated by users with
limited strength and reach.

Support

For more details about the
accessibility of this product and HP's
commitment to product accessibility,
visit HP's Web site at www.hp.com/
accessibility.

For accessibility information for the
Mac OS, visit the Apple Web site at
www.apple.com/accessibility.


http://www.hp.com/accessibility
http://www.hp.com/accessibility
http://www.apple.com/accessibility/




Contents

1

Get started

Find other resources for the product ..............uviiiiii e 7

Understand the deViCe PArtS .........c..eii it 8
FrONE VIBW ..ttt e ettt e e e e e e e sttt e eeeaeeesaaannssseeeeeeannnnnes 8
Printing SUPPIIES @rea .......eiiiiiiiiii ettt e e e e e e e e e e e e e 9
BaACK VIBW ..ttt et e e e e e e e e e eeeeeaeeenneas 9
Device control panel buttons and lights .............co e 10
Connection INfOrMAatION ........ooiiiiiiii e e s neee e 11

Use the device

Use device control PANEl MENUS ..........eiiiiiiiiiiiic et 12
Device control-panel MeSSage tYPES .......uuiiiiiiiiiiiiie et a e 12
StALUS MESSAGES ...eeiiiiiieiiiii ettt et e e e e e e et e et e e e e e e e e e e s annbeaeeaaaaaeeaa e nnraereeeeas 13
WarNiNG MESSAUES .. .ieiiiiiiiiiea ettt e e e e e e e e ettt et e e e e e e sttt eeeeaeeeesaanntaeeeeeaeaesaaannees 13
]y o] 10 ToTS T 7= To = OO RUEPPP RPN 13
CritiCal €ITOr MESSAGES .. .uvuiiiiiiei e ittt et e e e e e e e e e e e e s e e e e e e e e s s enneseeeeas 13
Change deviCe SELHNGS ....cc.iiiiiiiiiii e 13
Use the HP Solution Center (WINAOWS) .........uuiiiiiiiiiiieeiee e 14
Use the HP photo and imaging SOftware ................ooiiiiiiiii e 14
(o= To o T4 T |9 T=1 - TSP PR SR 15
Load an original on the SCANNEr QIass ..........uuuuiiiiiiiiiie e a e e e aaaas 16
Load an original in the automatic document feeder (ADF) ..........cooovviiiiieiieeiiiiieieee e 16
SeleCt PriNt MEAIA .. .o 17
Tips for selecting and using print media ... 17
Understand specifications for supported media ...............coooiiiiiiiiieiiiicee e, 18
Understand supported SiZES ........ccoeeiiiiiiiieeeeeeeee e ————— 19
Understand supported media types and weights ..........ccccccoieiiiiiiiiiiiieee 21
Set MINIMUM MATGINS .....oiiiiii et e e e s 22
(0= To 4 11T [ = PP UPRUR PR 23
Print on special and custom-sized media ...........cccoooiiiiiiiiiiii 23
Print DOrAEIIESS ...ttt e e e e e e e e e e 24
Set up speed-dial ENEMHES .........cuviiiiiiie e e e e e e e 26
Set up fax numbers as speed-dial entries Or Groups .........cccoeeiuiiiiieeiciiie e 26
Set up speed-dial €NtrIES .........ooiiiiiiii 26
Set up @ Speed-dial rOUP ....oeeeiiiiie e 26
Print and view a list of speed-dial entries ..............ccooiiiiii s 27
View a list of speed-dial entries ..........ccuveiiiiiiiiiii e 27

Print
Change Print SELHNGS .....cciiieiieeeeee e e e e e e e e e e s e e e e enaees 28
Change settings from an application for current jobs (Windows) ..........ccccvvveevieeiieiiiennnnn. 28
Change default settings for all future jobs (WINAOWS) ..........ccoriiiiiiiiiiiiiie e 28
Change settings (MAc OS) ...ttt e e e e e e e e e e e e eeeeaeens 29
Cancel @ Print JOD ... et e e e e e e e e e anae 29



4 Copy

Make copies from the device Control Panel ..ot 30
Change the COPY SEINGS ...ooiiiiiiii et e e e e e e e e e 31
Set the NUMDET Of COPIES ....uveeiiiiiieie e 31
Set the COPY PAPET SIZE .. .eeiiiii ettt e e et e e e et e e s ennee e e e enneean 31
St the COPY PAPET LYPE ..ueeiiiiiiiei et e e e e e e e e e e e e e e e et eaeeaaeeeaares 32
Change copy SPeed OF QUAIITY .....ccuvuiiiiiiiiie e 33
Resize an original to fit onto letter or A4 paper ...........oueiiiiiii e 34
Copy a legal-size document onto letter paper ... 34
Adjust the lightness and darkness of YOUr COPY .......ceeeiiiiiiiiiieee e 35
Enhance blurred areas of YOUIN COPY ......uviiiiiiieeiiiiiiiiiiee ettt a e e 35
Enhance light areas Of YOUI COPY ...oiiiiiiiiiiiiiiiiiieec et e et eaa e e 36
CaNnCEl @ COPY JOD it 36
5 Scan
S Tez= 1o =T o o)y o |1 - PSPPSR 37
Scan an original to a program on a computer (direct connection) .............ccccccviiiiiieennis 37
Scan from a TWAIN-compliant or a WIA-compliant program ...........ccccoeceeeeeniiereenceene e 38
Scan from a TWAIN-compliant program ............cccciiiiiiiiiee e 38
Scan from a WIA-compliant program ............coccuuviiiirieei e e e 38
Edit @ SCanNNed OFigiNal ..........oiiiiiiie e 39
Edit a scanned photo or graphic ... 39
Edit a scanned document using optical character recognition (OCR) software ................ 39
Change SCAN SELHNGS ....eeueiiiieiiiiiee et e et e e e et e e e s e e e e sn e e e e e aneeeeeeenneeeeesanneeean 39
(07 o (o1 I I oz o 1 o] o PSP UPPPPRPNt 39
6 Fax

1= oo = 1 = RSOOSR 40
SENA @ DASIC FAX ..t a e e e e aes 41
Send a fax manually from a phone ....... ... 41
Send a fax using Monitor dialing ..........oueeeiiiii e 42
Send a fax fromM MEMOTY ... ..o e e e e e e e e enneeas 43
Schedule a fax to SEN IAter ........coiiiiiiiii e 43
Send a fax to Multiple reCIPIENES ......c.viiiiiiii 44
Send a fax to multiple recipients from the device control panel ................cccccvvveeeennes 44

Send a color original or Photo faX ........oooiiiii e 45
Change the fax resolution and Lighter / Darker settings ..........c.occcociiiiiiiiie i, 45
Change the fax reSOIULION ...........ooiiiiiiiiie e e e e 46
Change the Lighter / Darker setting ............ccccuuiiiiiiiiiie e 46

Set new default SEtHNGS .....coouuiiiii 47

Send a fax in Error Correction MOde ............uuiiiiiiiiiiiei e 47



Contents

RECEIVE @ FAX oiiiiiiiii ettt e e e e et e e e e e e s e et eeeaeaeeennreeeas 48
Receive @ fax ManUAILY ..........oooiiiiiiii e 48
St UP DACKUP TAX ..ttt e e e e et e e e e e e e eeeeas 49
Reprint received faxes from MEMOIY ..........coiiiiiiiii e 50
)| (O T A= ToT=T 1Y I - ST 50
Forward faxes to another NUMDET .........oooiiiiii e 51
Set the paper size for received faXes ........oooiiiiiiiiiiiie e 51
Set automatic reduction for inComing faxes ... 52
Block junk fax NUMDETS ... e e 52

Add numbers to the junk fax liSt .........coooiiieiiii e 52
Remove numbers from the junk fax list ..........cccoooiiiiiiiiic e 53
Receive faxes t0 YOUr COMPULET ... a e e e 53
Activate Fax to PC ..o 54
Modify Fax to PC SEttNGS ...ooooiiiiieei e 54

Change faX SEHINGS ... ..ueiiiii ittt e e e e e e et e e e e e e e e e e nberaeeeaaeanees 55
Configure the fax NEAAET ..........ueiiiei e 55
Set the answer Mode (AULO ANSWE) ........iiiiiiiiie e eesneeeeas 56
Set the number of rings before anSWering .............oooociiiiiiiiiie e 56
Change the answer ring pattern for distinctive ring ..........cccociiiii e 56
Set the fax error Correction MOAE ..........cooiiiiiiiiee e 57
Set the dial fYPe oot a e eeeea s 57
Set the redial OPtIONS .......cooiiiii e 58
St the faX SPEEA .....eeiiiiiei e e 58

Fax over the INTEINEL ... e 59

TS AX SBIUP .veeeiieii e 59

{0 LY (=T o o] TP PP SPPPPRPP 60
Print fax confirmation reports ... 60
Print faX €ITOr FEPOIS ......uviiiiie et e e e et e e e e e e e st e b e e eaeeaeans 61
Print and view the faX 10g ........eiiiiiiii e 61

(07 1o =Y I = PSSP 62

7 Configure and manage

Manage the EVICE .........eiiiiiiiiie et 63
MORNITOr the AEVICE ...t e e eeeaa e s 63
AdMINIStEr the dVICE .........eeiee et e e e e e 64

Use device Management tOOIS ...........uiiiiiiiiiiiiei i e e 64
TOOIDOX (WINAOWS) ...ttt e e e e et e e e e e e e e e e ereeaaeaeeessnnnnnees 64

OPEN the TOOIDOX ... e e e e e e e eaaaae e as 65
TOOIDOX TADS ..ot e e e e e e e e e e e as 65

HP Printer Utility (MAC OS) ...cooiiiiiiiii ettt e e e e e e e e 66
Open the HP Printer ULty ........oooiiiee e 66

HP Printer Utility Pan@IS ..... ..o 66
Understand the Self-teSt rePOrt ........ooiiiiiiii e 66



Set up faxing for the dEVICE ........oceeeeeee e a e e e 67

Set up faxing (parallel phone SYSEMS) ........eiiiiiiiiiii e 68
Choose the correct fax setup for your home or office ..........ccccoiiiiiiiiiii 69

Select your faX SEIUP CASE .....uiiiiiiiieeeii et e e 70

Case A: Separate fax line (no voice calls received) .........ccccceiiiiiiiiiiciii i 72

Case B: Set up the device With DSL ..........c..vuiiiiiiiiii e 73

Case C: Set up the device with a PBX phone system or an ISDN line ....................... 74

Case D: Fax with a distinctive ring service on the same line ...........cccccvviiiiii. 74

Case E: Shared voice/fax liNe .........oooi e 75

Case F: Shared voice/fax line with voice mail ...........ccccoeiiiiiiii e 76

Case G: Fax line shared with computer modem (no voice calls received) .................. 77

Case H: Shared voice/fax line with computer modem ............ccccccvvviiiiniiiiiiieeieieeeens 80

Case I: Shared voice/fax line with answering machine ............cccccccciii e, 84

Case J: Shared voice/fax line with computer modem and answering machine ........... 85

Case K: Shared voice/fax line with computer dial-up modem and voice mail ............. 89
Serial-type faX SEIUD ..ooiieeiie e 91
Configure the device (WINAOWS) ......oiiiieiiieiiiiiee et e e e e e e e e e eneeeeeean 92
Install the software before connecting the device (recommended) ...............ccccvnviinnneee... 92
Connect the device before installing the software .............cccooiiiii e 93
Share the device on a locally shared NetwWOork .............cooiiiiiiiiiiiii s 93
Configure the device (Mac OS) ... e a e e e e e e 94
To install the SOfWEATE ......oiiieii e e et e e enneeas 94
Share the device on a locally shared NetWOrK .............oooiiiiiiiiie e 94
Uninstall and reinstall the SOftWare ..o 95

Maintain and troubleshoot

WOrk With ink Cartridges ........ueeiiiiiie e 98
Supported iNK CArtAgES .......eiiiiii ettt e e e e e e et e e e e e e e e e neeeeeeas 98
Handle the iNK Cartridges .........ooo it e e e e e e 99
Replace the ink Cartridges ... 99
Align the INK CArtridges ......eeiiiiiie et e e r e e e e e e e e e as 102
Clean the iNK CartridgeS .......cocuuiiiiiie e e e e e e aeee s 104
Clean the ink cartridge CONACES ........cuiiiiiiiiiiiee e 105
Clean the area around the iNK NOZZIES ...........oooiiiiiiiiii e 106
Store printing SUPPLIES ... ..eeeeiieiiiei ettt e e e e e e e et e e e e e e e e e e e ennnnnees 108

(O] 1T g I (1= o [ o O 109
Clean the SCANNET GIASS .....coiiiiiiiie e e e e e e e e ee e e e enneeas 109
Clean the EXIEIION .....cii ittt e et e e et e e e naeees 110
Clean the automatic document fEEAEN ..........c..eii i 110

General troubleshooting tips and rESOUICES ............eeeiiiiiiiiiiii e 113

Solve printing ProbIEMS ... ..ottt e e e e e e e e e 114
The device shuts down unexpectedly ... 114
Error message appears on control-panel display ..o 114
The device is not responding (Nothing Prints) .........cooiiiiiiiiiiiiiee e 115
Device takes a 1ong time t0 Print ...........ooiiiiiiii e 115
Blank or partial page printed ...........ooooii e 115
Something on the page is missing Or iINCOMTeCt ..o 116
Placement of the text or graphics iS WroNg ............ooveiiiiiii i 116

The device prints half a page, then ejects the paper ..............ccooei e 117



Contents

Poor print quality and unexpected prinfouts ...........ooociiiiiiiiiii e 117
Common poor quality printout problems ..o 118
Meaningless characters Print ....... ... e 118
101 R g =T o o PRSPPI 119
Ink is not filling the text or graphics completely ..........coooiiiiiiiii e 119
Output is faded or dull COIOTEA ..........ooeiiiiiieiieie e 120
Colors are printing as black and White ............cccooiiiiiiiiii e 120
Wrong COIOrs are Printing .......ooooueeiiiiiee et e ettt e e e e e e e e e e e e e nanees 120
Printout shows bleeding COIOIS ....... ... i 121
Colors do Not lIN€ UP PrOPETIY ....eeeeiiiiieeeete et e e e e e e 121
Lines or dots are missing from text or graphics ............ccccoiiiiiiiiiiiiiii e, 121

Solve paper-feed ProbIEMS .........ooiiiiiiiiiiiie e aa e 121

SOIVE COPY PrODIEMS ... e 123
NO COPY CAME QUL ..ttt et e e e e e eeas 123
CoPIES Are BIANK ....uiiieeeecec e ———————————————— 123
Documents are missing or faded ...........oooueiieiiiiii e 124
1= ES N =T 0T Y SR 124
COPY QUANIEY IS POOT ...ttt e e e e e e e e s e n e e e e e e e e eesannsaeeeeeeas 124
Copy defects are apParent .........ccuueii i s 124
The device prints half a page, then ejects the paper ..........cccccciiiiii e, 125
ErrOr MESSAGES GPPEAN .ceiiieiiiiiiiiit et ee e e e e e e ettt e e e e e e e e e e e et beeeeeeaaaaeae e e nnneneeeeaaaaaens 125
=T o= gl 411 .0 = o o 125

SOIVE SCAN PIrODIEMS ..ot e e e e e et e e e e e e e e e e e anbbaeaeeeaaaaaaas 126
Scanner did NOTNING ......oooiiiie e e e a e e e s raeee s 126
S Toz= [ =1 T30 (oo 2 o] o To [PPSR OPR 126
Part of the document did not scan or text is MiSSING ........cccooviiiiiiiiiii e 127
Text cannot be edited ... e 127
ErrOr MESSAGES GPPEAN .ceiiieiiii ittt et e e e e e ettt e e e e e e e e e s e et beeeeeeaaaaeaaaaannnaneeeeeaaaaens 128
Scanned image qUality iS POOT .......ciii i e 128
Scan defects are apPareNt ...........ociiii i 129

SOIVE FaX PrODIEMS ... 129
The fax test falled ...t e e e e e e e e e 130

Troubleshoot iNstallation ISSUES ..........ooi e 142
Hardware installation suggestions ... 142
Software installation SUGGESLIONS .........ooiiiiiiiiie e 143

ClBAN JAIMS .ttt ettt e e e e e e e e et eeeeeeeeese st baaeeeeeeaaeeeeeasanssssseneeeeaanannnses 144
ClEar PAPET JAMS ...ttt e e e e e bbbt e e e eaba e e e e 144
AVOIA PAPET JAMS ..ttt et e et e e e ettt e s st e e e aae 146

A HP supplies and accessories

Order printing SUPPIES ONIINE ......ooiiiiiii et e e e e e e eeaaaeaeas 147

YU o] o] 1TSS OO PSR OUUPUPRNt 147
HP MEAIA ..ottt e e e e s e e e e e e e s e e e e e e e 147

B Support and warranty
Hewlett-Packard limited warranty statement ...............cccoiiiiiiiiiiii e, 149
ODbtain €leCtroNiC SUPPOTL ......coiiiiiiiiit e eas 150



Obtain HP telephone SUPPOIT ........ooiiiiiiiii e 150

BEfOre YOU Call ..o e 150
SUPPOIE PIOCESS ...t ettt ettt e ettt e et st e st et e e bt e e s sre e e sane e e ebeeennreeennneeas 151
HP SUppOrt BY PRONE ... e 151
Phone support PEHOA .......cooii e e e 151
Telephone SupPOrt NUMDEIS .......oooiiiiiee e e e e e e e e e e eeaees 151
Placing @ Call ......ccoiuiiiiiiiii e 151
After the phone SUPPOIt PEFIOA ........ccooiiiiii e 151
Additional warranty OPIONS ... 152
HP Quick Exchange Service (Japan) ........cccoiiieriieiiienie ettt 152
Call HP Korea CUSTtOMEr SUPPOIT .....coiiiiiieeeieieecciiieie ettt et e e e e et e e e e e e e e e s e ennnnnnes 152
Prepare the device for Shipment ... 153
Remove the ink cartridges before shipment ... 153
PaCK the AEVICE ......ueiiiiiiiiiei et e e e e e e e ettt e e e e e e e e e nnaee s 154
Device specifications
Physical SPeCIfiCatioNS .........oo e 156
Product features and CapacCities ...........cooiiiiiiiiiiiiiiiee e 156
Processor and memory SpecCifiCations ...........c.ceeiiiiiiii i 156
SYSIEM FEQUIEIMENTS .. ..eeiiiiiiii et e e e e e e e e e et eeaeeeeeesnsranaeeaaeeeaanes 157
Print SPECIfICAtIONS .....coiiiiiiii e 158
COPY SPECIICALIONS ...t 158
Fax SPeCIfiCatiONS .......oooiiiiiiiie e e 158
SCaN SPECITICALIONS ....eeiiiiiiiie e e e e e e a e e e e e aares 158
Environmental SPeCifiCations .............oooiiiiiiiiii e 159
Electrical SPeCIfiCatiONS ........ueiiiiiiiiiiiie e e e 159
Acoustic emission specifications (print in Draft mode, noise levels per ISO 7779) ............... 159
Regulatory information
O OS] v= 1 (=104 1T o | RSP TU SRR 161
NOLtICE 10 USEIS iN KO ......eiiiiiiiiei et e e e e e e e e e 161
VCCI (Class B) compliance statement for users in Japan ..........cccoccooeeeiiiiiiiee e 162
Notice to users in Japan about the power cord ..., 162
ROHS notices (ChiNa ONIY) .....cooiiieee e e e e e e e e e 162
Noise emission statement for GErMaNY ............cooiiiiiiiiiiie e 162
Notice to users of the U.S. telephone network: FCC requirements .........ccccccceeeiiiiiiiiiiinnnn, 163
Notice to users of the Canadian telephone Network ............c.ccoooiviiiiiiiiiiiii e, 164
Notice to users in the European ECONOMIC Ar€a .......cccoooeiiieieiiieieccee e 165
Notice to users of the German telephone Network ............ccccoooviiiiiiiic e 165
Australia wired fax statement ... 165
Regulatory model NUMDET ...........ooiiii e 166
Declaration of CONfOrMILY ........ooiiiiiiii e 166
Environmental product stewardship program .........cccceeeeiiiiiiiiii e 167
=T 1= 1= USSR 167
g =TS (o7 SRS 167
Material safety data ShEets ... 167
RECYCIING PrOGraM ...ttt e e s 167
HP inkjet supplies recyCling Program ............cuuueiiiiiie e a e 167
Disposal of waste equipment by users in private households in the European Union ....168
ENErgy Star® NOLICE .......ooocueiiiiie et e e st e e e e nnee e e ennee e anneeean 169



1 Get started

This guide provides details about how to use the device and to resolve problems.

» Find other resources for the product
¢ Understand the device parts

Find other resources for the product

You can obtain product information and further troubleshooting resources that are not
included in this guide from the following resources:

Resource

Description

Location

Setup poster

Provides illustrated setup
information.

A printed version of the
document is provided with
the device.

Readme file and release notes

Provide late-breaking
information and
troubleshooting tips.

Included on the Starter CD.

Toolbox (Microsoft®
Windows®)

Provides access to
maintenance services.

For more information, see

Toolbox (Windows).

The Toolbox is typically
installed with the device
software as an available
installation option.

HP Printer Utility (Mac OS)

Contains tools to configure
print settings, calibrate the
device, clean the ink
cartridges, print the
configuration page, order
supplies online, and find
support information from the
Web site.

For more information, see HP
Printer Utility (Mac OS).

The HP Printer Utility is
typically installed with the
device software.

Device control panel

Provides status, error, and
warning information about
operations.

For more information, see
Device control panel buttons

and lights.

Logs and reports

Provides information about
events that have occurred.

For more information, see
Monitor the device.

Self-Test diagnostic page

«  Device information:
o Product name
o Model number
o Serial number

o Firmware version
number
«  Number of pages printed
from the trays and
accessories

For more information, see
Understand the self-test

report.

Get started
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Chapter 1
(continued)

Resource Description Location
* Inklevels
* Ink cartridge health status
HP Web sites Provide the latest printer www.hp.com/support

software, and product and
support information.

www.hp.com

Lists information to contact
HP. During the warranty
period, this support is often
free of charge.

HP telephone support

For more information, see

Obtain HP telephone support.

Provides information about
using the software.

HP photo and imaging
software help

For more information, see
Use the HP photo and

imaging software.

Device control panel
instructions

Control Panel Guide

Available through Solution
Center and Toolbox
(Windows).

Understand the device parts

+  Front view

» Printing supplies area

* Back view

» Device control panel buttons and lights
+ Connection information

Front view

— e

- Lo—

5 "
b

ol ——— o

1 Device control panel
2 Main tray
3 Front access door

8 Get started
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(continued)

4

Scanner glass

5

Automatic document feeder

Printing supplies area

Front access door

Ink cartridges

Back view

| —T

00600

Rear universal serial bus (USB) port

Power input

1-LINE (fax)

Al DN

2-EXT (phone)

Understand the device parts

9



Chapter 1

Device control panel buttons and lights
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The following diagram and related table provide a quick reference to the device control
panel features.

Label Name and Description

1 Keypad: Enters values.

2 Attention light: Indicates an error condition.

3 Back button: Reverts back to its previous setting or upper level menu.

4 Left arrow button: Navigates forward through settings in the menus.

5 OK button: Selects the current menu or setting.

6 Right arrow button: Navigates in reverse through settings in the menus.

7 Setup: Presents the Setup menu for generating reports and other maintenance settings, and
for accessing the Help menu. The topic that you select from the Help menu opens a help
window on your computer screen.

8 Start: Initiates a copy, fax, or scan job. Pressing Start processes the job according to the
function selected.

9 Cancel: Stops a job, exits a menu, or exits settings.

10 Scan function indicator

11 Copy Color function indicator

12 Copy B&W function indicator

13 Fax Color function indicator

14 Fax B&W function indicator

15 Power: Turns the device on or off. The Power button is lit when the device is on. The light
blinks while performing a job.

When the device is turned off, a minimal amount of power is still supplied. To completely
disconnect the power supply, turn the device off, and then unplug the power cord.

16 Low ink indicator

10 Get started



(continued)

Label Name and Description
17 Original loaded indicator
18 Paper jam indicator

Connection information

Description

Recommended
number of connected
computers for best
performance

Supported software
features

Setup instructions

USB connection

One computer
connected with a USB
cable to the rear USB
2.0 high-speed port on
the device.

All features are
supported.

Follow the setup poster
guide for detailed
instructions.

Printer sharing

Up to five computers.

The host computer must
be turned on at all
times, or the other
computers cannot print
to the device.

All features resident on
the host computer are
supported. Only print is
supported from the
other computers.

Follow the instructions
in Share the device on a

locally shared network.

Understand the device parts

1"
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Use the device

This section contains the following topics:

» Use device control panel menus

» Device control-panel message types

+ Change device settings

* Use the HP Solution Center (Windows)
* Use the HP photo and imaging software
* Load originals

+ Select print media

* Load media

* Print on special and custom-sized media
»  Print borderless

» Set up speed-dial entries

Use device control panel menus

The following sections provide a quick reference to top-level menus that appear on the
control-panel display. To display a menu, press the menu button for the function you
want to use.

* Scan menu: Presents a list of destinations. Some destinations require the HP
Photosmart Software to be loaded.
* Copy menu: Menu options include:
o Selecting copy quantities
o Reducing/enlarging
o Selecting media type and size

» Fax menu: Allows you to enter a fax or speed-dial number, or display the Fax
menu. Menu options include:

o Modifying resolution

o Lightening/darkening

o Sending delayed faxes
o Setting up new defaults

Device control-panel message types
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This section contains the following topics:
+ Status messages
* Warning messages

» Error messages
»  Critical error messages
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Status messages

Status messages reflect the current state of the device. They inform you of normal
operation and require no action to clear them. They change as the state of the device
changes. Whenever the device is ready, not busy, and has no pending warning
messages, the date and time appear if the device is turned on.

Warning messages

Warning messages inform you of events that require your attention, but they do not
prevent the device from operating. An example of a warning message is Low On Ink.

Error messages

Error messages communicate that some action must be performed, such as adding
media or clearing a media jam. These messages are usually accompanied by a
blinking red Attention light. Take the appropriate action to continue printing.

If the error message shows an error code, press the Power button to turn off the
device, and then turn it on again. In most situations, this action solves the problem. If
the message persists, your device might need service.

Critical error messages

Critical error messages inform you of a device failure. Some of these messages can
be cleared by pressing the Power button to turn off the device, and then turning it on
again. If a critical error persists, service is required. For more information, see Support

and warranty.

Change device settings

You can change the device settings from these places:

* From the device control panel.

* From the HP Solution Center (Windows) or HP Device Manager (Mac OS). For
more information, see Use the HP photo and imaging software.

Br NOTE: When you are configuring settings in HP Solution Center or in the HP
Device Manager, you cannot see the settings that have been configured from the
device control panel (such as the copy settings).

To change settings from the device control panel

1. At the device control panel, press the left or right arrow keys to navigate to the
function you are using (for example, Copy Color). Press OK to select that function.

2. To reach the option that you want to change, use one of the following methods:

» Press a control-panel button, and then use the left or right arrow keys to adjust
the value.

» Select the option from the menu on the control-panel display.
3. Select the value that you want, and then press OK.

Change device settings 13
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To change settings from the HP Solution Center (Windows)
A See Use the HP photo and imaging software.

To change settings from the HP photo and imaging software (Mac OS)

1. Click the HP Device Manager icon in the Dock.

2. Select the device in the Devices drop-down menu.

3. On the Information and Settings menu, click an item that you want to change.

Use the HP Solution Center (Windows)

On a Windows computer, the HP Solution Center is the entry point for the
HP Photosmart Software. Use the HP Solution Center to change print settings, order
supplies, and access the onscreen Help.

The features available in the HP Solution Center vary depending on the devices you
have installed. The HP Solution Center is customized to show icons that are
associated with the selected device. If the selected device is not equipped with a
particular feature, then the icon for that feature does not appear in the HP Solution
Center.

If the HP Solution Center on your computer does not contain any icons, an error might
have occurred during the software installation. To correct this, use the Control Panel in
Windows to completely uninstall the HP Photosmart Software, and then reinstall the
software. For more information, see the onscreen Help that came with the device.

For information about opening the HP Solution Center, see Use the HP photo and
imaging software.

Use the HP photo and imaging software

You can use the HP photo and imaging software to access many features that are not
available from the device control panel.

The software is installed on your computer during setup. For further information, see
the setup documentation that came with your device.

Access to the HP photo and imaging software differs by operating system (OS). For
example, if you have a Windows computer, the HP photo and imaging software entry
point is the HP Photosmart Software window. If you have a Macintosh computer, the
HP photo and imaging software entry point is the HP Photosmart Studio window.
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Regardless, the entry point serves as the launching pad for the HP photo and imaging
software and services.

To open the HP Photosmart Software on a Windows computer
1. Do one of the following:
* On the Windows desktop, double-click the HP Photosmart Software icon.
* Inthe system tray at the far right of the Windows taskbar, double-click the HP
Digital Imaging Monitor icon.
* On the taskbar, click Start, point to Programs or All Programs, select HP,
and then click HP Photosmart Software.

2. If you have more than one HP device installed, select the tab with your product's
name.

B NOTE: Ona Windows computer, the features available in the HP Photosmart
Software vary depending on the devices you have installed. The software is
customized to show icons that are associated with the selected device. If the
selected device is not equipped with a particular feature, then the icon for that
feature does not appear in the software.

- TIP: If the HP Photosmart Software on your computer does not contain any
icons, an error might have occurred during the software installation. To correct
this, use the Control Panel in Windows to completely uninstall the
HP Photosmart Software; then reinstall the software. For more information, see
the setup poster that came with your device.

To open the HP Photosmart Studio software on a Macintosh computer
1. Click the HP Photosmart Studio icon in the Dock.
The HP Photosmart Studio window appears.
2. In the HP Photosmart Studio task bar, click Devices.
The HP Device Manager window appears.
3. Select your device from the Device drop-down menu.

From here, you can scan, import documents, and perform maintenance
procedures such as checking the ink levels for the ink cartridges.

Br NOTE: On a Macintosh computer, the features available in the
HP Photosmart Studio software vary depending on the selected device.

- TIP: When the HP Photosmart Studio software is opened, you can gain
- access to the Dock menu shortcuts by selecting and holding the mouse button
over the HP Photosmart Studio icon in the Dock.

Load originals

You can load an original for a copy or a scan job on the scanner glass.

¢ Load an original on the scanner glass
* Load an original in the automatic document feeder (ADF)

Load originals 15
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Load an original on the scanner glass

You can copy, scan, or fax up to letter- or A4-size originals by loading them on the
glass.

B NOTE: Many of the special features will not work correctly if the glass and lid
backing are not clean. For more information, see Clean the device.

To load an original on the scanner glass
1. Lift the scanner lid.
2. Load your original print side down in the right front corner of the glass.

: TIP: For more help on loading an original, refer to the guide along the edge of
the glass.

3. Close the lid.

Load an original in the automatic document feeder (ADF)

You can copy, scan, or fax a one-sided, single- or multiple-page, A4- or letter-size
document by placing it in the document feeder tray.

/\ CAUTION: Do not load photos in the ADF; this might cause damage to your
photos.

Bf NOTE: Some features, such as the Fit to Page copy feature, do not work when
you load your originals in the ADF. You must load your originals on the glass.

The document feeder tray holds a maximum of 50 sheets of plain paper.

To load an original in the document feeder tray

1. Load your original, with the print side up, into the document feeder tray. Place the
pages so that the top edge of the document goes in first. Slide the media into the
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automatic document feeder until you hear a beep or see a message on the display
indicating that the loaded pages were detected.

% TIP: For more help on loading originals in the automatic document feeder,
refer to the diagram engraved in the document feeder tray.

2. Slide the width guides inward until they stop at the left and right edges of the media.

Br NOTE: Remove all originals from the document feeder tray before lifting the lid on
the device.

Select print media

The device is designed to work well with most types of office media. It is best to test a
variety of print media types before buying large quantities. Use HP media for optimum
print quality. Visit the HP Web site at www.hp.com for more information about HP

media.

» Tips for selecting and using print media

» Understand specifications for supported media
» Set minimum margins

Tips for selecting and using print media
For the best results, observe the following guidelines.
* Always use media that conforms to the device specifications. For more
information, see Understand specifications for supported media.
* Load only one type of media at a time into a tray.

+ Load media print-side down and aligned against the right and back edges of the
tray. For more information, see Load media.

Select print media 17
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Do not overload the trays. For more information, see Understand specifications for

supported media.
To prevent jams, poor print quality, and other printing problems, avoid the following
media:

o Multipart forms

o Media that is damaged, curled, or wrinkled

o Media with cutouts or perforations

o Media that is heavily textured, embossed, or does not accept ink well
o Media that is too lightweight or stretches easily

Cards and envelopes

Avoid envelopes that have a very slick finish, self-stick adhesives, clasps, or
windows. Also avoid cards and envelopes with thick, irregular, or curled edges, or
areas that are wrinkled, torn, or otherwise damaged.

Use tightly constructed envelopes, and make sure the folds are sharply creased.
Load envelopes with the flaps facing up.

Photo media

Use the Best mode to print photographs. Note that in this mode, printing takes
longer and more memory is required from your computer.

Remove each sheet as it prints and set it aside to dry. Allowing wet media to stack
up may cause smearing.

Transparencies

.

Insert transparencies with the rough side down and the adhesive strip pointing
towards the back of the device.

Use the Normal mode to print transparencies. This mode provides longer drying
time and ensures that the ink dries completely before the next page is delivered to
the main tray.

Remove each sheet as it prints and set it aside to dry. Allowing wet media to stack
up may cause smearing.

Custom-sized media

.

Use only custom-sized media that is supported by the device.

If your application supports custom-sized media, set the media size in the
application before printing the document. If not, set the size in the print driver. You
might need to reformat existing documents to print them correctly on custom-sized
media.

Understand specifications for supported media

Use the Understand supported sizes and Understand supported media types and
weights tables to determine the correct media to use with your device, and determine
what features will work with your media.

Understand supported sizes
Understand supported media types and weights
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Understand supported sizes

Media size

Main tray

Standard media sizes

8.5 x 13 inches (216 x 330 mm)

U.S. Legal (216 x 356 mm; 8.5 x 14 inches)

A4 (210 x 297 mm; 8.3 x 11.7 inches)

U.S. Executive (184 x 267 mm; 7.25 x 10.5 inches)

B5 (182 x 257 mm; 7.17 x 10.12 inches)

A5 (148 x 210 mm; 5.8 x 8.3 inches)

B7 JIS

Borderless B7 JIS

Borderless A4 (210 x 297 mm; 8.3 x 11.7 inches)

Borderless A5 (148 x 210 mm; 5.8 x 8.3 inches)

Borderless B5 (182 x 257 mm; 7.17 x 10.12 inches)

Ofuku hagaki

Borderless B7 ISO

Borderless hagaki (100 x 148 mm)

Borderless (10 x 15 cm, tab)

Borderless (4 x 6 inches, tab)

Borderless (4 x 6 inches, tab)

Borderless (10 x 20 cm, tab)

Borderless (4 x 8 inches, tab)

Borderless HV

Borderless A6

Borderless cabinet

Borderless 2L (same dimension as 5 x 7 inches)

Borderless (13 x 18 cm), same dimension as 5 x 7 inches

Borderless (8.5 x 11 inches)

AN AN AN AN AN AN AN A AN AN AN AN AN AN AN AN AN AN AN AN AN AN N AN

Select print media
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(continued)

Media size

Main tray

B71SO

10 x 15 cm (tab)

4 x 6 inches (tab)

10 x 20 cm (tab)

4 x 8 inches (tab)

HV

Cabinet

2L (same dimension as 5 x 7 inches)

13 x 18 cm (same dimension as 5 x 7 inches)

AYNANANASASAYA YA

Envelopes

U.S. #10 Envelope (105 x 241 mm; 4.12 x 9.5 inches)

Monarch Envelope (98 x 191 mm; 3.88 x 7.5 inches)

Card Envelope (111 x 152 mm; 4.4 x 6 inches)

A2 Envelope (111 x 146 mm; 4.37 x 5.75 inches)

DL Envelope (110 x 220 mm; 4.3 x 8.7 inches)

C6 Envelope (114 x 162 mm; 4.5 x 6.4 inches)

Japanese Envelope Chou #3 (120 x 235 mm; 4.7 x 9.3 inches)

Japanese Envelope Chou #4 (90 x 205 mm; 3.5 x 8.1 inches)

AYNANANANSASA YA YA

Cards

Index card (76.2 x 127 mm; 3 x 5 inches)

Index card (102 x 152 mm; 4 x 6 inches)

Index card (127 x 203 mm; 5 x 8 inches)

A6 card (105 x 148.5 mm; 4.13 x 5.83 inches)

Borderless A6 card (105 x 148.5 mm; 4.13 x 5.83 inches)

Hagaki** (100 x 148 mm; 3.9 x 5.8 inches)

ANANAN RN NAN

Photo media

Photo media (102 x 152 mm; 4 x 6 inches)

<
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(continued)

Media size Main tray
Photo media (5 x 7 inches) v
Photo media (8 x 10 inches) v
Photo media (10 x 15 cm) v
Photo L (89 x 127 mm; 3.5 x 5 inches) v
Borderless photo media (102 x 152 mm; 4 x 6 inches) V'
Borderless photo media (5 x 7 inches) V'
Borderless photo media (8 x 10 inches) V’
Borderless photo media (8.5 x 11 inches) V'
Borderless photo media (10 x 15 cm) V'
Borderless Photo L (89 x 127 mm; 3.5 x 5 inches) V’
Other media

Custom-sized media between between 76.20 to 210.06 mm wide and V'
101.60 to 762.00 mm long (3 to 8.5 inches wide and 4 to 30 inches

long)

Panorama (4 x 12 inches) v
Borderless panorama (4 x 12 inches) V'

** The device is compatible with plain and inkjet hagaki from Japan Post only. It is not
compatible with photo hagaki from Japan Post.

Understand supported media types and weights

Tray Type Weight Capacity

Main tray Paper 60 to 105 g/m? Up to 100 sheets of

(16 to 28 Ib bond) plain paper
(25 mm or 1 inch
stacked)

Transparencies Up to 70 sheets

(17 mm or 0.67 inch
stacked)

Photo media 280 g/m? Up to 100 sheets

(75 Ib bond) (17 mm or 0.67 inch
stacked)

Labels Up to 100 sheets

(17 mm or 0.67 inch
stacked)
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(continued)

Tray Type Weight Capacity
Envelopes 75 to 90 g/m? Up to 30 sheets
(20 to 24 Ib bond (17 mm or 0.67 inch
envelope) stacked)
Cards Up to 200 g/m? Up to 80 cards
(110 Ib index)
Main tray All supported media Up to 100 sheets of

plain paper (text
printing)

Set minimum margins

22

The document margins must match (or exceed) these margin settings in portrait

orientation.

- W - L] =

Media (1) Left (2) Right (3) Top (4) Bottom
margin margin margin margin*

U.S. Letter 3.0 mm 3.0 mm 3.0 mm 3.0 mm
(0.118 (0.118 (0.118inches) | (0.118

U.S. Legal inches) inches) inches)

A4

U.S. Executive

U.S. Statement

B5

A5

Cards

Custom-sized media

Photo media

Envelopes 3.0 mm 3.0 mm 3.0 mm 14.3 mm
(0.118 (0.118 (0.118 inches) | (0.563
inches) inches) inches)

* To achieve this margin setting on a computer running Windows, click the Advanced
tab in the print driver, and select Minimize Margins.
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Load media

This section provides instructions for loading media into the device.

To load main tray

1. Insert the media print-side down along the right of the main tray. Make sure the
stack of media aligns with the right and back edges of the tray, and does not
exceed the line marking in the tray.

B NOTE: Do not load paper while the device is printing.

2. Slide the media guides in the tray to adjust them for the media size that you have
loaded.

.
|
<) |I
\\ o o r I
. | L '-u_ - al_)
\'J,-'* ﬂ"“-,_x \__H:___q_ < //
35 ﬁv

Print on special and custom-sized media

To print on special or custom-sized media (Windows)
1. Load the appropriate media. For more information, see Load media.

2. With a document open, click Print on the File menu, and then click Setup,
Properties, or Preferences.

3. Click the Paper/Features tab.

Print on special and custom-sized media
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N

Select the media size from the Size is drop-down list.

To set a custom media size:

a. Click the Custom button.

b. Type a name for the new custom size.

c. Inthe Width and Height boxes, type the dimensions, and then click Save.

d. Click OK twice to close the properties or preferences dialog box. Open the
dialog box again.

e. Select the new custom size.

To select the media type:

a. Click More in the Type is drop-down list.

b. Click the desired media type, and then click OK.

Select the media source from the Source is drop-down list.

Change any other settings, and then click OK.

Print your document.

To print on special or custom-sized media (Mac OS)

aproObd-=
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Load the appropriate media. For more information, see Load media.

On the File menu, click Page Setup.

Verify that the correct printer is selected.

Select the media size.

To set a custom media size:

a. Click Manage Custom Sizes in the Paper Size pull-down menu.

b. Click New and type a name for the size in the Paper Size Name box.

c. Inthe Width and Height boxes, type the dimensions and set the margins, if
desired.

d. Click Done or OK, and then click Save.

On the File menu, click Page Setup, and then select the new custom size.
Click OK.

On the File menu, click Print.

Open the Paper Handling panel.

. Under Destination Paper Size, click the Scale to fit paper size button, and then

select the customized paper size.

11. Change any other desired settings, and then click OK or Print.

Print borderless

Borderless printing lets you print to the edges of certain media types and a range of
standard media sizes.

B NOTE: Open the file in a software application and assign the image size. Make

sure the size corresponds to the media size on which you are printing the image.

You can also gain access to this feature from the Printing Shortcuts tab. Open
the printer driver, select the Printing Shortcuts tab, and select the printing
shortcut for this print job drop-down list.
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NOTE: Borderless printing is not supported on plain media.

To print a borderless document (Windows)

1.
2,
3.

@ No ok~

10.
1.
12.

Load the appropriate media. For more information, see Load media.
Open the file that you want to print.

From the application, open the print driver:

a. Click File, and then click Print.

b. Click Properties or Setup.

Click the Paper/Quality tab.

Select the media size from the Size is drop-down list.

Select the Borderless Printing check box.

Select the media source from the Source is drop-down list.

Select the media type from the Type is drop-down list.

B NOTE: Borderless printing is not supported on plain media.

If you are printing photos, select Best from the Print Quality drop-down list.
Alternatively, select Maximum dpi, which provides up to 4800 x 1200 optimized
dpi* for optimum print quality.

*Up to 4800 x 1200 optimized dpi for color printing and 1200 input dpi. This setting
might temporarily use a large amount of hard disk space (400 MB or more) and will
print more slowly.

Change any other print settings, and then click OK.

Print the document.

If you printed on photo media with a tear-off tab, remove the tab to make the
document completely borderless.

To print a borderless document (Mac OS)

O NG R®N-R

Load the appropriate media. For more information, see Load media.
Open the file that you want to print.

Click File, and then click Page Setup.

Verify that the correct printer is selected.

Select the borderless media size, and then click OK.

Click File, and then click Print.

Open the Paper Type/Quality panel.

Click the Paper tab, and then select the media type from the Paper type drop-
down list.

Bf NOTE: Borderless printing is not supported on plain media.

If you are printing photos, select Best from the Quality drop-down list.
Alternatively, select Maximum dpi, which provides up to 4800 x 1200 optimized
dpi*.

*Up to 4800 x 1200 optimized dpi for color printing and 1200 input dpi. This setting
might temporarily use a large amount of hard disk space (400 MB or more) and will
print more slowly.
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10. Select the media source. If you are printing on thick or photo media, select the
manual feed option.

11. Change any other print settings, and then click Print.

12. If you printed on photo media with a tear-off tab, remove the tab to make the
document completely borderless.

Set up speed-dial entries

You can set up frequently used fax numbers as speed-dial entries. This lets you dial
those numbers quickly by using the device control panel.

» Set up fax numbers as speed-dial entries or groups
* Print and view a list of speed-dial entries

Set up fax numbers as speed-dial entries or groups

You can store fax numbers or groups of fax numbers as speed-dial entries. For
information about printing a list of the speed-dial entries that are set up, see Print and
view a list of speed-dial entries.

+ Set up speed-dial entries
+ Set up a speed-dial group

Set up speed-dial entries

* HP Solution Center (Windows): Open the HP Solution Center and follow the
instructions in the onscreen Help.

» HP Device Manager (Mac OS): Launch HP Device Manager, click Information
and Settings, and then select Fax Speed Dial Settings from the drop-down list.

« Device control panel: Press Setup, select the Speed Dial option, and then press
OK.

o To add or change an entry: Select New Speed Dial or Group Speed Dial, and
then press the arrow keys to move to an unused entry number, or type a
number on the keypad. Type the fax number, and then press OK. Include any
pauses or other required numbers, such as an area code, an access code for
numbers outside a PBX system (usually a 9 or 0), or a long-distance prefix.
Type the name, and then press OK.

o To delete one entry or all entries: Select Delete Speed Dial, press the arrow
keys to highlight the speed-dial entry that you want to delete, and then press OK.

Set up a speed-dial group

If you send information to the same group of fax numbers on a regular basis, you can
set up a speed-dial entry for a group in order to simplify the task. The speed-dial entry
for a group can be associated with a speed-dial button on the device control panel.
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A group member must be a member of the speed-dial list before you can add the
member to a speed-dial group. You can add up to 20 fax numbers to each group (with
up to 50 characters for each fax number).

HP Solution Center (Windows): Open the HP Solution Center and follow the
instructions in the onscreen Help.

HP Device Manager (Mac OS): Launch HP Device Manager, click Information
and Settings, and then select Fax Speed Dial Settings from the drop-down list.
Device control panel: Press the Setup button, select the Speed Dial option, and
then press OK.

o

To add a group: Select Group Speed Dial, select an unassigned speed-dial
entry, and then press OK. Use the arrow keys to highlight a speed-dial entry,
and then press OK to select it. Repeat this step to add additional speed-dial
entries to this group. When finished, exit the menu.

To add entries to a group: Select Group Speed Dial, select the group speed-
dial entry that you want to change, and then press OK. Use the arrow keys to
highlight a speed-dial entry, and then press OK to select it. Repeat this step to

add additional speed-dial entries to this group. When finished, exit the menu.

o To delete an entry from a group: Select Group Speed Dial, select the group
speed-dial entry that you want to change, and then press OK. Use the arrow

keys to highlight a speed-dial entry, and then press OK to select it. Repeat this

step to remove additional speed-dial entries from this group. When finished,
exit the menu.

> To delete a group: Select Delete Speed Dial, press the arrow keys to highlight

the speed-dial entry that you want to delete, and then press OK.

Print and view a list of speed-dial entries

You can print or view a list of all of the speed-dial entries that have been set up. Each
entry in the list contains the following information:

Speed-dial number
Name associated with the fax number or group of fax numbers
For the fax speed-dial list, the fax number (or all of the fax numbers for a group)

View a list of speed-dial entries

HP Device Manager (Mac OS): Launch HP Device Manager, click Information

and Settings, and then select Fax Speed Dial Settings from the drop-down list.

HP Solution Center (Windows): Open the HP Solution Center and follow the
instructions in the onscreen Help.

Set up speed-dial entries
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3 Print

This section contains the following topics:
» Change print settings
* Cancel a print job

Change print settings

You can change print settings (such as paper size or type) from an application or the
printer driver. Changes made from an application take precedence over changes
made from the printer driver. However, after the application is closed, the settings
return to the defaults configured in the driver.

Bf NOTE: To set print settings for all print jobs, make the changes in the printer
driver.

For more information about the features of the Windows printer driver, see the
online help for the driver. For more information about printing from a specific
application, see the documentation that came with the application.

» Change settings from an application for current jobs (Windows)
» Change default settings for all future jobs (Windows)
+ Change settings (Mac OS)

Change settings from an application for current jobs (Windows)

To change the settings
1. Open the document that you want to print.

2. On the File menu, click Print, and then click Setup, Properties, or Preferences.
(Specific options may vary depending on the application that you are using.)
3. Change the settings that you want, and then click OK, Print, or a similar command.

Change default settings for all future jobs (Windows)

To change the settings

1. Click Start, point to Settings, and then click Printers or Printers and Faxes.
-Or-
Click Start, click Control Panel, and then double-click Printers.

2. Right-click the printer icon, and then click Properties, Document Defaults, or
Printing Preferences.

3. Change the settings that you want, and then click OK.
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Change settings (Mac OS)

To change the settings

1.

A o A

On the File menu, click Page Setup.

Verify that the correct printer is selected.

Change the settings that you want (such as paper size), and then click OK.

On the File menu, click Print to open the print driver.

Change the settings that you want (such as media type), and then click OK or Print.

Cancel a print job

You can cancel a print job using one of the following methods.

Device control panel: Press  (Cancel button). This clears the job that the device is
currently processing. It does not affect jobs waiting to be processed.

Windows: Double-click the printer icon that appears in the lower-right corner of the
computer screen. Select the print job, and then press the Delete key on the keyboard.
Mac OS: Open the System Preferences and select Printer & Faxes. Double-click the
printer in the Printer Browser. Select the print job, click Hold, and then click Delete.

Cancel a print job 29



Copy

You can produce high-quality color and grayscale copies on a variety of paper types
and sizes.

Bf NOTE: Copying from the HP photo and imaging software is only available on the

Mac OS.

NOTE: If you are copying a document when a fax arrives, the fax is stored in the
device memory until the copying finishes. This can reduce the number of fax pages
stored in memory.

This section contains the following topics:

Make copies from the device control panel
Change the copy settings

Set the number of copies

Set the copy paper size

Set the copy paper type

Change copy speed or quality

Resize an original to fit onto letter or A4 paper
Copy a legal-size document onto letter paper
Adjust the lightness and darkness of your copy
Enhance blurred areas of your copy

Enhance light areas of your copy

Cancel a copy job

Make copies from the device control panel

You can make quality copies from the device control panel.

To make a copy from the device control panel

1.
2.

30 Copy

Make sure you have paper loaded in the main tray.
Place your original face down on the scanner glass. For more information, see

Load originals.
Use the left arrow +f or right arrow e to select one of the following functions:

+ Copy B&W: To select a black-and-white copy job.
+ Copy Color: To select a color copy job.

Br NOTE: If you have a color original, selecting the Copy B&W function
produces a black-and-white copy of the color original, while selecting the Copy
Color function produces a full-color copy of the color original.

Press OK.
Press Start.



Change the copy settings
You can customize the copy settings to handle nearly any task.

When you change copy settings, the changes are for the current copy job only. You
must set the changes as defaults for the settings to apply to all future copy jobs.

To save the current settings as defaults for future jobs

1. Press left arrow « or right arrow e to navigate between different copy options,
make any changes to the copy function settings, and then press OK to accept the
changes.

2. Press right arrow = until Set As Default appears, and then press OK.
3. Press right arrow = to select Yes, and then press OK.

Set the number of copies

You can set the number of copies that you want to print by using the No. of Copies
option on the device control panel.

To set the number of copies from the device control panel
1. Make sure you have paper loaded in the main tray.
2. Place your original face down on the scanner glass.

3. Press the left arrow 4 or right arrow e to select Copy B&W or Copy Color, and
then press OK.

4. Press right arrow e or use the keypad to enter the number of copies, and then
press OK.

- TIP: If you hold down either of the arrow buttons, the number of copies
~ changes by increments of 5 to make it easier to set a large number of copies.

5. Press Start.

NOTE: Copy functions can also be performed using the HP Photosmart Studio
Software (Mac OS). See the software's Help for more information.

Set the copy paper size

You can set the paper size on the device. The paper size you select should match
what is loaded in the main tray.

To set the paper size from the device control panel

1. Press the left arrow « or right arrow = to select Copy B&W or Copy Color, and
then press OK.

2. Press right arrow e until Copy Paper Size appears, and then press OK.
Press right arrow e until the appropriate paper size appears, and then press OK.
4. Press Start.
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Br NOTE: Copy functions can also be performed using the HP Photosmart Studio
Software (Mac OS). See the software's Help for more information.

Set the copy paper type

You can set the paper type on the device.

To set the paper type for copies from the device control panel

1. Press the left arrow « or right arrow e to select Copy B&W or Copy Color, and
then press OK.

2. Press right arrow = until Copy Paper Type appears, and then press OK.
3. Press right arrow e until the appropriate paper type appears, and then press OK.
4. Press Start.

Refer to the following table to determine which paper type setting to choose based on
the paper loaded in the main tray.

Paper type Device control panel setting
Plain paper Plain Paper
HP Bright White Paper Plain Paper
HP Premium Presentation Paper, Matte Premium Inkjet
Other inkjet papers Premium Inkjet
HP Premium Plus Photo Papers Photo Paper
HP Premium Photo Papers Photo Paper
HP Advanced Photo Paper Photo Paper
HP Everyday Photo Paper, Semi-gloss Photo Paper
HP Everyday Photo Paper, Matte Premium Inkjet
Other photo papers Photo Paper
HP Premium Inkjet Transparency Premium Inkjet
HP Iron-on Transfer Premium Inkjet
HP Photo Cards Photo Paper
Other specialty papers Premium Inkjet
Glossy Greeting Card Photo Paper
Matte Greeting Card Premium Inkjet
HP Brochure & Flyer Paper, Glossy Photo Paper
HP Brochure & Flyer Paper, Matte Premium Inkjet
Other Glossy Brochure Photo Paper
Other Matte Brochure Premium Inkjet
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(continued)

Paper type Device control panel setting
Plain hagaki Plain Paper

Inkjet hagaki Premium Inkjet

Photo hagaki Photo Paper

Br NOTE: Copy functions can also be performed using the HP Photosmart Studio

Software (Mac OS). See the software's Help for more information.

Change copy speed or quality

The device provides three options that affect copy speed and quality:

Best produces the highest quality for all paper and eliminates the banding
(striping) effect that sometimes occurs in solid areas. Best copies slower than the
other quality settings.

Normal delivers high-quality output and is the recommended setting for most of
your copying. Normal copies faster than Best and is the default setting.

Fast copies faster than the Normal setting. The text is comparable to the quality of
the Normal setting, but the graphics might be lower quality. The Fast setting uses
less ink and extends the life of your ink cartridges.

To change the copy quality from the device control panel

Do

A

@

Make sure you have paper loaded in the main tray.
Place your original face down on the glass.

Press the left arrow 4 or right arrow e to select Copy B&W or Copy Color, and
then press OK.

Press right arrow = until Copy Quality appears, and then press OK.
Press right arrow e until the appropriate paper quality appears, and then press OK.
Press Start.

NOTE: Copy functions can also be performed using the HP Photosmart Studio
Software (Mac OS). See the software's Help for more information.
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Resize an original to fit onto letter or A4 paper

If the image or text on your original fills the entire sheet with no margins, use Fit to
Page or Full Page 91% to reduce your original and prevent unwanted cropping of the
text or images at the edges of the sheet.

x- TIP: You can also use Fit to Page to enlarge a small photo to fit within the
" printable area of a full-size page. In order to do this without changing the
proportions of the original or cropping the edges, the device might leave an uneven
amount of white space around the edges of the paper.

To resize a document from the device control panel
1. Make sure you have paper loaded in the main tray.
2. Place your original face down on the scanner glass.

3. Press the left arrow 4 or right arrow e to select Copy B&W or Copy Color, and
then press OK.

4. Press right arrow & until Reduce / Enlarge appears, and then press OK.
5. Press right arrow e until Full Page 91% appears, and then press OK.
6. Press Start.

Br NOTE: Copy functions can also be performed using the HP Photosmart Studio
Software (Mac OS). See the software's Help for more information.

Copy a legal-size document onto letter paper
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You can use the Legal > Ltr 72% setting to reduce a copy of a legal-size document to
a size that fits onto letter paper.

Bf NOTE: The percentage in the example, Legal > Ltr 72%, might not match the
percentage that appears in the display.
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To copy a legal-size document onto letter paper

1.
2,
3.

4,
5.
6.

Make sure you have paper loaded in the main tray.
Place your original face up in the ADF.

Press the left arrow + or right arrow & to select Copy B&W or Copy Color, and
then press OK.

Press right arrow = until Reduce / Enlarge appears, and then press OK.

Press right arrow e until Legal > Ltr 72% appears, and then press OK.
Press Start.

Adjust the lightness and darkness of your copy

You can use the Lighter / Darker option to adjust the contrast of the copies you make.

To adjust the copy contrast from the device control panel

1.
2,
3.

Make sure you have paper loaded in the main tray.
Place your original face down on the scanner glass.

Press the left arrow + or right arrow & to select Copy B&W or Copy Color, and
then press OK.

Press right arrow e until Lighter / Darker appears, and then press OK.
Do one of the following:

* Press right arrow e to darken the copy, and then press OK.

» Press the left arrow 4 to lighten the copy, and then press OK.
Press Start.

NOTE: Copy functions can also be performed using the HP Photosmart Studio
Software (Mac OS). See the software's Help for more information.

Enhance blurred areas of your copy

You can use the Enhancements feature to adjust the quality of text documents by
sharpening edges of black text or adjust photographs by enhancing light colors that
might otherwise appear white.
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The Mixed enhancement is the default option. Use the Mixed enhancement to
sharpen edges of most originals.

To copy a blurred document from the device control panel
1. Make sure you have paper loaded in the main tray.
2. Place your original face down on the scanner glass.

3. Press the left arrow # or right arrow e to select Copy B&W or Copy Color, and
then press OK.

4. Press right arrow e until Enhancements appears, and then press OK.

5. Press right arrow e until the Text setting appears, and then press OK.

6. Press Start.

If any of the following occur, turn off Text enhancement by selecting Photo or None:
» Stray dots of color surround some text on your copies

* Large, black typefaces look splotchy (not smooth)

« Thin, colored objects or lines contain black sections

* Horizontal grainy or white bands appear in light- to medium-gray areas

Enhance light areas of your copy

You can use Photo enhancements to enhance light colors that might otherwise
appear white. You can also use Photo enhancements to eliminate or reduce any of
the following that might occur when copying with Text enhancements:

» Stray dots of color surround some text on your copies

» Large, black typefaces look splotchy (not smooth)

« Thin, colored objects or lines contain black sections

* Horizontal grainy or white bands appear in light- to medium-gray areas

To copy an overexposed photo from the device control panel
1. Make sure you have paper loaded in the main tray.
2. Place your original face down on the scanner glass.

3. Press the left arrow # or right arrow e to select Copy B&W or Copy Color, and
then press OK.

Press right arrow e until Enhancements appears, and then press OK.

Press right arrow = until the Photo enhancement setting appears, and then press
OK.

6. Press Start.

o~

Cancel a copy job

To stop copying, press Cancel on the device control panel.
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5 Scan

You can scan originals and send them to a variety of destinations, such as a folder on
the network or a program on a computer. You can use the device control panel, the
HP photo and imaging software, and TWAIN-compliant or WIA-compliant programs on
a computer.

Scan functions are only available after you install the software.

This section contains the following topics:

* Scan an original

* Scan from a TWAIN-compliant or a WIA-compliant program
» Edit a scanned original

* Change scan settings

» Cancel a scan job

Scan an original

You can start a scan from a computer or from the device control panel. This section
explains how to scan from the device control panel only.

Br NOTE: You can also use the HP Photosmart Software to scan an image,
including panorama images. Using this software, you can edit a scanned image
and create special projects using a scanned image. For information about how to
scan from the computer, and how to adjust, resize, rotate, crop, and sharpen your
scans, see the onscreen HP Photosmart Software Help that came with your
software.

To use the scan features, your device and computer must be connected and turned
on. The printer software must also be installed and running on your computer prior to
scanning. To verify that the printer software is running on a computer running
Windows, look for the device icon in the system tray at the lower-right side of the
screen, near the clock. To verify this on a computer using the Mac OS, open the HP
Device Manager, and click Scan Picture. If a scanner is available, it will launch the HP
ScanPro application. If it is not available, a message appears to let you know that a
scanner was not found.

Br NOTE: Closing the HP Digital Imaging Monitor icon in your Windows system tray
can cause your device to lose some of its scan functionality and result in the No
Connection error message. If this happens, you can restore full functionality by
restarting your computer or by starting the HP Photosmart Software.

e Scan an original to a program on a computer (direct connection)

Scan an original to a program on a computer (direct connection)

Use the following steps if your device is directly connected to a computer via a USB
cable.
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When the scan is complete, the program that you have selected opens and displays
the document that you have scanned.

To send a scan to a program on a computer from the HP photo and imaging
software

1. On the computer, open the HP photo and imaging software. For more information,
see Use the HP photo and imaging software.

2. See the onscreen Help for further instructions.

To send a scan to a program on a computer from the device control panel (direct
connect)
1. Load the original on the scanner glass. For more information, see Load originals.

2. Press the left arrow # or the right arrow e to select the Scan function, and then
press OK.

3. Press right arrow e to select the program that you want to use (such as the HP
photo and imaging software), and then press OK.

4. Press Start.

Scan from a TWAIN-compliant or a WIA-compliant program

The device is TWAIN-complaint and WIA-compliant and works with programs that
support TWAIN-compliant and WIA-compliant scanning devices. While you are in a
TWAIN-compliant or WIA-compliant program, you can gain access to the scanning
feature and scan an image directly into the program.

TWAIN is supported in all Windows and Mac OS operating systems.

In Windows operating systems, WIA is supported only for Windows XP and Vista
direct connections. WIA is not supported for the Mac OS.

» Scan from a TWAIN-compliant program
e Scan from a WIA-compliant program

Scan from a TWAIN-compliant program

Generally, a software program is TWAIN-compliant if it has a command such as
Acquire, File Acquire, Scan, Import New Object, Insert from, or Scanner. If you
are unsure whether the program is compliant or you do not know what the command is
called, see the software program Help or documentation.

Start the scan from within the TWAIN-compliant program. See the software program
Help or documentation for information about the commands and steps to use.

Scan from a WIA-compliant program

Generally, a software program is WIA-compliant if it has a command such as Picture/
From Scanner or Camera in the Insert or File menu. If you are unsure whether the
program is compliant or you do not know what the command is called, see the
software program Help or documentation.

Start the scan from within the WIA-compliant program. See the software program Help
or documentation for information about the commands and steps to use.
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Edit a scanned original

You can edit a scanned image using the HP Photosmart Software. You can also edit a
scanned document by using your Optical Character Recognition (OCR) software.

Br NOTE: To edit a scanned image, OCR software must be installed on your
computer.

» Edit a scanned photo or graphic
» Edit a scanned document using optical character recognition (OCR) software

Edit a scanned photo or graphic

You can edit a scanned photo or graphic using the HP Photosmart Software. Use this
software to adjust the brightness, contrast, color saturation, and more. You can also
rotate the image using the HP Photosmart Software.

For more information, see the onscreen HP Photosmart Software Help.

Edit a scanned document using optical character recognition (OCR) software

You can use OCR software to import scanned text into your preferred word-processing
program for editing. This allows you to edit letters, newspaper clippings, and many
other documents.

You can specify the word-processing program that you want to use for editing. If the
word-processing icon is not present or active, either you do not have word-processing
software installed on your computer, or the scanner software did not recognize the
program during the installation. See the onscreen Help for the HP photo and imaging
software for information about how to create a link to the word-processing program.

The OCR software does not support scanning colored text. Colored text is always
converted to black-and-white text before being sent to OCR. Thus, all text in the final
document is in black and white, regardless of the original color.

Because of the complexity of some word-processing programs and their interaction
with the device, it is sometimes preferable to scan to Wordpad (a Windows
accessory), and then cut and paste the text into the preferred word-processing
program.

Change scan settings

To change scan settings

+ HP Device Manager (Mac OS): Launch HP Device Manager, click Information
and Settings, and then select Scan Preferences from the drop-down list.

*  Windows: Open the device software, select Settings, select Scan Settings and
Preferences, then select from the available options and make your selections.

Cancel a scan job

To cancel a scan job, press Cancel on the device control panel.
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You can use the device to send and receive faxes, including color faxes. You can
schedule faxes to be sent at a later time and set up speed-dials to send faxes quickly
and easily to frequently used numbers. From the device control panel, you can also
set a number of fax options, such as resolution and the contrast between lightness
and darkness on the faxes you send.

If the device is directly connected to a computer, you can use the HP photo and
imaging software to perform fax procedures that are not available from the device
control panel. For more information, see Use the HP photo and imaging software.

B NOTE: Before you begin faxing, make sure you have set up the device properly
for faxing. You might have already done this as part of the initial setup, by using
either the device control panel or the software that came with the device. You can
verify the fax is set up correctly by running the fax setup test from the device
control panel. To run the fax test, press Setup, select Tools, select Run fax test,
and then press OK.

This section contains the following topics:
+ Send a fax

* Receive afax

+ Change fax settings

+ Faxover the Internet

+ Test fax setup

* Use reports
* Cancel a fax

Send a fax
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You can send a fax in a variety of ways. Using the device control panel, you can send
a black-and-white or color fax. You can also send a fax manually from an attached
phone. This allows you to speak with the recipient before sending the fax.

* Send a basic fax

« Send a fax manually from a phone

» Send a fax using monitor dialing

+ Send a fax from memory

* Schedule a fax to send later

» Send a fax to multiple recipients

» Send a color original or photo fax

+ Change the fax resolution and Lighter / Darker settings

» Send a fax in Error Correction Mode




Send a basic fax

You can easily send a single- or multiple-page black-and-white fax by using the device
control panel.

Br NOTE: If you need printed confirmation that your faxes were successfully sent,
enable fax confirmation before sending any faxes.

X: TIP: You can also send a fax manually from a phone or by using monitor dialing.
* These features allow you to control the pace of your dialing. They are also useful
when you want to use a calling card to charge the call and you have to respond to
tone prompts while dialing.

Br NOTE: The Speed Dial and Redial buttons are only available with the HP
Officejet J4660 All-in-One.

To send a basic fax from the device control panel

1. Load your originals. For additional information, see Load originals.

2. Press the left arrow # or right arrow e to select Fax B&W or Fax Color, and then
press OK.

3. Enter the fax number by using the keypad, or by pressing Speed Dial or Redial to
redial the last number dialed (HP Officejet J4660).

- TIP: To add a pause in the fax number you are entering, press Redial, or
press the * button repeatedly, until a dash (-) appears on the display.

Bf NOTE: After entering a number, you can select a fax number from the speed
dial list. You can also select a number from the speed dial list, and then enter a
phone number after the number. You cannot enter a fax number that has more
than 50 characters.

4. Press Start.
If the device detects an original loaded in the automatic document feeder, it
sends the document to the number you entered.

- TIP: If the recipient reports issues with the quality of the fax you sent, you can
~ try changing the resolution or contrast of your fax.

Send a fax manually from a phone

Sending a fax manually allows you to make a phone call and talk with the recipient
before you send the fax. This is useful if you want to inform the recipient that you are
going to send them a fax before sending it. When you send a fax manually, you can
hear the dial tones, telephone prompts, or other sounds through the handset on your
telephone. This makes it easy for you to use a calling card to send your fax.

Depending on how the recipient has their fax machine set up, the recipient might
answer the phone, or the fax machine might take the call. If a person answers the
phone, you can speak with the recipient before sending the fax. If a fax machine
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answers the call, you can send the fax directly to the fax machine when you hear the
fax tones from the receiving fax machine.

To send a fax manually from an extension phone

1.
2.

Load your originals. For additional information, see Load originals.

Press the left arrow + or right arrow & to select Fax B&W or Fax Color, and then
press OK.

Dial the number by using the keypad on the phone that is connected to the device.

Br NOTE: Do not use the keypad on the device control panel of the device when
manually sending a fax. You must use the keypad on your phone to dial the
recipient's number.

X): TIP: To switch between Fax B&W or Fax Color, press the Back button.

If the recipient answers the telephone, you can engage in a conversation before
sending your fax.

@’ NOTE: If a fax machine answers the call, you will hear fax tones from the
receiving fax machine. Proceed to the next step to transmit the fax.

When you are ready to send the fax, press Start.

Br NOTE: If prompted, select Send Fax, and then place the original in the ADF.

If you were speaking with the recipient before sending the fax, inform the recipient
that they should press Start on their fax machine after they hear fax tones.

The telephone line is silent while the fax is transmitting. At this point, you can hang
up the telephone. If you want to continue speaking with the recipient, remain on
the line until the fax transmission is complete.

Send a fax using monitor dialing
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Monitor dialing allows you to dial a number from the device control panel as you would
dial a regular telephone. When you send a fax using monitor dialing, you can hear the
dial tones, telephone prompts, or other sounds through the speakers on the device.
This enables you to respond to prompts while dialing, as well as control the pace of
your dialing.

B15

TIP: If you do not enter your calling card PIN fast enough, the device might start
sending fax tones too soon and cause your PIN not to be recognized by the calling
card service. If this is the case, you can create a speed dial entry to store the PIN
for your calling card.

Bf NOTE: Make sure the volume is turned on, or you will not hear a dial tone.




To send a fax using monitor dialing from the device control panel

1. Load your originals. For additional information, see Load an original in the
automatic document feeder (ADF).

2. Press the left arrow + or right arrow e to select Fax B&W or Fax Color, and then
press Start.
If the device detects an original loaded in the automatic document feeder, you will
hear a dial tone.

3. When you hear the dial tone, enter the number by using the keypad on the device
control panel.

4. Follow any prompts that might occur.

- TIP: If you are using a calling card to send a fax and you have your calling
card PIN stored as a speed dial, when prompted to enter your PIN, press
Speed Dial to select the speed dial entry where you have your PIN stored.

Your fax is sent when the receiving fax machine answers.

Send a fax from memory

You can scan a black-and-white fax into memory and then send the fax from memory.
This feature is useful if the fax number you are trying to reach is busy or temporarily
unavailable. The device scans the originals into memory and sends them once it is
able to connect to the receiving fax machine. After the device scans the pages into
memory, you can immediately remove the originals from the document feeder tray.

Br NOTE: You can only send a black-and-white fax from memory.

To send a fax from memory
1. Load your originals. For additional information, see Load originals.

2. Press the left arrow + or right arrow e to select Fax B&W or Fax Color, and then
press OK.

3. Enter the fax number by using the keypad, press Speed Dial to select a speed
dial, or press Redial/Pause to redial the last number dialed.

4. Press right arrow e until Fax Method appears, and then press OK.
Press right arrow = until Scan & Fax appears, and then press OK.
6. Press Start.

The device scans the originals into memory and sends the fax when the receiving
fax machine is available.

g

Schedule a fax to send later

You can schedule a black-and-white fax to be sent within the next 24 hours. This
enables you to send a black-and-white fax late in the evening, when phone lines are
not as busy or phone rates are lower, for example. The device automatically sends
your fax at the specified time.

You can only schedule one fax to be sent at a time. You can continue to send faxes
normally, however, while a fax is scheduled.

Br NOTE: You can only send faxes in black and white due to memory limitations.
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To schedule a fax from the device control panel

1.
2.

P

Load your originals. For additional information, see Load originals.

Press the left arrow + or right arrow e to select Fax B&W or Fax Color, and then
press OK.

Press right arrow e until Fax Method appears, and then press OK.

Press right arrow e until Send Fax Later appears, and then press OK.

Enter the send time by using the numeric keypad, and then press OK. If prompted,
use the arrow keys to select AM or PM.

Enter the fax number by using the keypad, press Speed Dial to select a speed
dial, or press Redial/Pause to redial the last number dialed.

Press Start.

The device scans all pages and the scheduled time appears on the display. The
fax is sent at the scheduled time.

To cancel a scheduled fax

1.

Press the left arrow # or right arrow e to select Fax B&W or Fax Color, and then
press OK.

Press right arrow e until Fax Method appears, and then press OK.

Press right arrow e until Normal Fax appears, and then press OK.

If there is a fax already scheduled, the Cancel prompt appears on the display.
Press 1 to select Yes.

Br NOTE: You can also cancel the scheduled fax by pressing Cancel on the
device control panel when the scheduled time is visible on the display.

Send a fax to multiple recipients
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This section contains the following topics:

Send a fax to multiple recipients from the device control panel

Send a fax to multiple recipients from the device control panel

You can send a fax to multiple recipients at once by grouping individual speed dial
entries into group speed dial entries.

To send a fax to multiple recipients using group speed dial

1.
2,

Load your originals. For additional information, see Load originals.
Press the left arrow + or right arrow e to select Fax B&W, and then press OK.



3.

Press the left arrow + or right arrow e until the appropriate group speed dial entry
appears.

%~ TIP: You can also select a speed dial entry by entering its speed dial code
using the keypad on the device control panel or you can press the Speed Dial
button repeatedly (HP Officejet J4660 only).

Press Start.
If the device detects an original loaded in the automatic document feeder, it sends
the document to each number in the group speed dial entry.

Bf NOTE: You can only use group speed dial entries to send faxes in black and
white, because of memory limitations. The device scans the fax into memory
then dials the first number. When a connection is made, it sends the fax and
dials the next number. If a number is busy or not answering, the device follows
the settings for Busy Redial and No Answer Redial. If a connection cannot be
made, the next number is dialed and an error report is generated.

Send a color original or photo fax

You can fax a color original or photo from the device. If it determines that the
recipient's fax machine only supports black-and-white faxes, the fax is sent in black
and white.

HP recommends that you use only color originals for color faxing.

To send a color original or photo fax from the device control panel

1.
2,
3.

Load your originals. For additional information, see Load originals.

Press the left arrow 4 or right arrow & to select Fax Color, and then press OK.
Enter the fax number by using the keypad, press Speed Dial to select a speed
dial, or press Redial/Pause to redial the last number dialed.

Press Start.

If the device detects an original loaded in the automatic document feeder, it sends
the document to the number you entered.

Br NOTE: If the recipient's fax machine only supports black-and-white faxes, the
HP All-in-One automatically sends the fax in black and white. A message
appears after the fax has been sent indicating that the fax was sent in black
and white. Press OK to clear the message.

Change the fax resolution and Lighter / Darker settings

You can change the Resolution and Lighter / Darker settings for documents that you
are faxing.

Br NOTE: These settings do not affect copy settings. Copy quality and lightness/

darkness are set independently from fax resolution and lightness/darkness. Also,
the settings that you change from the device control panel do not affect faxes you
send from your computer.
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This section contains the following topics:
* Change the fax resolution

» Change the Lighter / Darker setting

+ Set new default settings

Change the fax resolution

The Resolution setting affects the transmission speed and quality of faxed black-and-
white documents. If the receiving fax machine does not support the resolution you
have chosen, the HP All-in-One sends faxes at the highest resolution supported by the
receiving fax machine.

Bf NOTE: You can only change the resolution for faxes that you are sending in black
and white. The device sends all color faxes using Fine resolution.

The following resolution settings are available for sending faxes: Fine, Very Fine,
Photo, and Standard.

» Fine: provides high-quality text suitable for faxing most documents. This is the
default setting. When sending faxes in color, the device always uses the Fine
setting.

« Very Fine: provides the best quality fax when you are faxing documents with very
fine detail. If you choose Very Fine, be aware that the faxing process takes longer
to complete and you can only send black-and-white faxes using this resolution. If
you send a color fax, it will be sent using Fine resolution instead.

* Photo: provides the best quality fax when sending photographs in black and white.
If you choose Photo, be aware that the faxing process takes longer to complete.
When faxing photographs in black and white, HP recommends that you choose
Photo.

« Standard: provides the fastest possible fax transmission with the lowest quality.

When you exit the Fax menu, this option returns to the default setting unless you set
your changes as the default.

To change the resolution from the device control panel
1. Load your originals. For additional information, see Load originals.
2. Press the left arrow # or right arrow e to select Fax B&W, and then press OK.

3. Enter the fax number by using the keypad, press Speed Dial to select a speed
dial, or press Redial/Pause to redial the last number dialed.

4. Press right arrow & until Resolution appears, and then press OK.
Press right arrow e to select a resolution setting, and then press OK.
6. Press Start.

If the device detects an original loaded in the automatic document feeder, it sends
the document to the number you entered.

o

Change the Lighter / Darker setting

You can change the contrast of a fax to be darker or lighter than the original. This
feature is useful if you are faxing a document that is faded, washed out, or
handwritten. You can darken the original by adjusting the contrast.
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Br NOTE: The Lighter / Darker setting applies to black-and-white faxes only, not
color faxes.

When you exit the Fax menu, this option returns to the default setting unless you set
your changes as the default.

To change the Lighter / Darker setting from the device control panel
1. Load your originals. For additional information, see Load originals.
2. Press the left arrow + or right arrow e to select Fax B&W, and then press OK.

3. Enter the fax number by using the keypad, press Speed Dial to select a speed
dial, or press Redial/Pause to redial the last number dialed.

4. Press right arrow = until Lighter / Darker appears, and then press OK.

5. Press the left arrow 4 to lighten the fax or press right arrow e to darken it, and
then press OK.
The indicator moves to the left or right as you press an arrow button.

6. Press Start.
If the device detects an original loaded in the automatic document feeder, it sends
the document to the number you entered.

Set new default settings

You can change the default value for the Resolution and Lighter / Darker settings
through the device control panel.

To set new default settings from the device control panel

1. Make changes to the Resolution and Lighter / Darker fax settings, and then
press OK.

2. Press right arrow e until Set As Default appears, and then press OK.
3. Press right arrow e until Yes appears, and then press OK.

Send a fax in Error Correction Mode

Error Correction Mode (ECM) prevents loss of data due to poor phone lines by
detecting errors that occur during transmission and automatically requesting
retransmission of the erroneous portion. Phone charges are unaffected, or might even
be reduced, on good phone lines. On poor phone lines, ECM increases sending time
and phone charges, but sends the data much more reliably. The default setting is On.
Turn ECM off only if it increases phone charges substantially, and you can accept
poorer quality in exchange for reduced charges.

Before turning the ECM setting off, consider the following. If you turn ECM off

» The quality and transmission speed of faxes you send and receive are affected.
* The Fax Speed is automatically set to Medium.
* You will no longer be able to send or receive faxes in color.

To change the ECM setting from the device control panel

1. Press Setup.
2. Press right arrow = until Fax Settings appears, and then press OK.
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3. Press right arrow e until Error Correction Mode appears, and then press OK.
4. Press right arrow = to select On or Off, and then press OK.

Receive a fax

You can receive faxes automatically or manually. If you turn off the Auto Answer
option, you must receive faxes manually. If you turn on the Auto Answer option (the
default setting), the device automatically answers incoming calls and receives faxes
after the number of rings that are specified by the Rings to Answer setting. (The
default Rings to Answer setting is five rings.)

If you receive a legal-size fax and the device is not currently set to use legal-size
paper, the device reduces the fax so that it fits on the paper that is loaded. If you have
disabled the Automatic Reduction feature, the device prints the fax on two pages.

Br NOTE: If you are copying a document when a fax arrives, the fax is stored in the
device memory until the copying finishes. This can reduce the number of fax pages
stored in memory.

* Receive a fax manually

» Set up backup fax

* Reprint received faxes from memory

+ Poll to receive a fax

» Forward faxes to another number

» Set the paper size for received faxes

« Set automatic reduction for incoming faxes
* Block junk fax numbers

* Receive faxes to your computer

Receive a fax manually
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When you are on the phone, the person you are speaking with can send you a fax
while you are still connected. This is referred to as manual faxing. Use the instructions
in this section to receive a manual fax.

Br NOTE: You can pick up the handset to talk or listen for fax tones.

You can receive faxes manually from a phone that is:

» Directly connected to the device (on the 2-EXT port)
* On the same phone line, but not directly connected to the device

To receive a fax manually
1. Make sure the device is turned on and you have paper loaded in the main tray.
2. Remove any originals from the document feeder tray.

3. Set the Rings to Answer setting to a high number to allow you to answer the
incoming call before the device answers. Or, turn off the Auto Answer setting so
that the device does not automatically answer incoming calls.



4. |If you are currently on the phone with the sender, instruct the sender to press Start
on their fax machine.

5. When you hear fax tones from a sending fax machine, do the following:
a. Press the left arrow # or the right arrow e to select Fax B&W or Color fax.

b. Press Start.

c. After the device begins to receive the fax, you can hang up the phone or
remain on the line. The phone line is silent during fax transmission.

Set up backup fax

Depending on your preference and security requirements, you can set up the device to
store all the faxes it receives, only the faxes it receives while the device is in an error
condition, or none of the faxes it receives.

The following Backup fax modes are available:

On

The default setting. When Backup fax is On, the device stores all
received faxes in memory. This enables you to reprint up to eight of the
most recently printed faxes if they are still saved in memory.

NOTE: When device memory is low, it overwrites the oldest, printed
faxes as it receives new faxes. If the memory becomes full of unprinted
faxes, the device stops answering incoming fax calls.

NOTE: If you receive a fax that is too large, such as a very detailed
color photo, it might not be stored in memory due to memory limitations.

On Error Only

Causes the device to store faxes in memory only if an error condition
exists that prevents the device from printing the faxes (for example, if the
device runs out of paper). The device continues to store incoming faxes
as long as there is memory available. (If the memory becomes full, the
device stops answering incoming fax calls.) When the error condition is
resolved, the faxes stored in memory print automatically, and then they
are deleted from memory.

Off

Faxes are never stored in memory. For example, you might want to turn
off Backup fax for security purposes. If an error condition occurs that
prevents the device from printing (for example, the device runs out of
paper), the device stops answering incoming fax calls.

Br NOTE: If Backup fax is enabled and you turn off the device, all faxes stored in
memory are deleted, including any unprinted faxes that you might have received
while the device was in an error condition. You must contact the senders to ask
them to resend any unprinted faxes. For a list of the faxes you have received, print
the Fax Log. The Fax Log is not deleted when the device is turned off.

To set backup fax from the device control panel

1. Press Setup.

2. Press right arrow = until Tools appears, and then press OK.

3. Press right arrow = until Backup fax appears, and then press OK.
4. Press right arrow e to select On, On Error Only, or Off.
5

Press OK.
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Reprint received faxes from memory

If you set the Backup fax mode to On, the received faxes are stored in memory,
whether the device has an error condition or not.

Bf NOTE: After the memory becomes full, the oldest, printed faxes are overwritten
as new faxes are received. If all the stored faxes are unprinted, the device does
not receive any fax calls until you print or delete the faxes from memory. You might
also want to delete the faxes in memory for security or privacy purposes.

Depending on the sizes of the faxes in memory, you can reprint up to eight of the most
recently printed faxes, if they are still in memory. For example, you might need to
reprint your faxes if you lost the copy of your last printout.

To reprint faxes in memory from the device control panel

1. Make sure you have paper loaded in the main tray.

2. Press Setup.

3. Press right arrow e until Print Report appears, and then press OK.
4. Press right arrow e until Reprint Faxes appears, and then press OK.

The faxes are printed in the reverse order from which they were received with the
most recently received fax printed first, and so on.

Press Start.
6. If you want to stop reprinting the faxes in memory, press Cancel.

@

To delete all the faxes in memory from the device control panel
A Turn off the device by pressing the Power button.
All faxes stored in memory are deleted from memory when you turn off the power.

Poll to receive a fax
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Polling allows the HP All-in-One to ask another fax machine to send a fax that it has in
its queue. When you use the Poll to Receive feature, the HP All-in-One calls the
designated fax machine and requests the fax from it. The designated fax machine
must be set for polling and have a fax ready to send.

Bf NOTE: The HP All-in-One does not support polling pass codes. Polling pass
codes are a security feature that require the receiving fax machine to provide a
pass code to the device it is polling in order to receive the fax. Make sure the
device you are polling does not have a pass code set up (or has not changed the
default pass code) or the HP All-in-One will not be able to receive the fax.

To set up poll to receive a fax from the device control panel

1. Press the left arrow « or the right arrow e to select Fax B&W or Color fax, and
then press OK.

2. Press right arrow e until Fax Method appears, and then press OK.
3. Press right arrow e until Poll to Receive appears, and then press OK.



4. Enter the fax number of the other fax machine.
5. Press Start.

B NOTE: If you selected Color Fax but the sender sent the fax in black and
white, the device prints the fax in black and white.

Forward faxes to another number

You can set up the device to forward your faxes to another fax number. A received
color fax is forwarded in black and white.

HP recommends that you verify the number you are forwarding to is a working fax line.
Send a test fax to make sure the fax machine is able to receive your forwarded faxes.

To forward faxes from the device control panel

1. Press Setup.

2. Press right arrow = until Fax Settings appears, and then press OK.

3. Press right arrow = until Fax Forwarding appears, and then press OK.
4. Press right arrow & until On appears, and then press OK.

B NOTE: If the device is not able to forward the fax to the designated fax
machine (for example, if it is not turned on), the device prints the fax. If you set
up the device to print error reports for received faxes, it will also print an error
report.

5. At the prompt, enter the number of the fax machine that will receive the forwarded
faxes, and then press OK.
Fax Forwarding appears on the device control panel display.
If the device loses power when Fax Forwarding is set up, it saves the Fax
Forwarding setting and phone number. When the power is restored to the device,
the Fax Forwarding setting is still On.

Bf NOTE: You can cancel fax forwarding by pressing Cancel on the device
control panel when the Fax Forwarding message is visible on the display, or
you can select Off from the Fax Fwd, Black menu.

Set the paper size for received faxes

You can select the paper size for received faxes. The paper size you select should
match what is loaded in your main tray. Faxes can be printed on letter, A4, or legal
paper only.

Br NOTE: If anincorrect paper size is loaded in the main tray when you receive a
fax, the fax does not print and an error message appears on the display. Load
letter, A4, or legal paper, and then press OK to print the fax.

To set the paper size for received faxes from the device control panel
1. Press Setup.

2. Press right arrow e until Fax Settings appears, and then press OK.
3. Press right arrow e until Paper Options appears, and then press OK.
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4. Press right arrow = until Fax Paper Size appears, and then press OK.
5. Press right arrow = to select an option, and then press OK.

Set automatic reduction for incoming faxes

The Automatic Reduction setting determines what the HP All-in-One does if it
receives a fax that is too large for the default paper size. This setting is turned on by
default, so the image of the incoming fax is reduced to fit on one page, if possible. If
this feature is turned off, information that does not fit on the first page is printed on a
second page. Automatic Reduction is useful when you receive a legal-size fax and
letter-size paper is loaded in the main tray.

To set automatic reduction from the device control panel

Press Setup.

Press right arrow e until Fax Settings appears, and then press OK.
Press right arrow e until Paper Options appears, and then press OK.
Press right arrow e until Auto Fax Resize appears, and then press OK.
Press right arrow e to select Off or On.

Press OK.

S e

Block junk fax numbers
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If you subscribe to a caller ID service through your phone provider, you can block
specific fax numbers so the device does not print faxes received from those numbers.
When an incoming fax call is received, the device compares the number to the list of
junk fax numbers to determine if the call should be blocked. If the number matches a
number in the blocked fax numbers list, the fax is not printed. (The maximum number
of fax numbers you can block varies by model.)

Br NOTE: This feature is not supported in all countries/regions. If it is not supported
in your country/region, Junk Fax Blocker does not appear in the Fax Settings
menu.

NOTE: If no phone numbers are added in the Caller ID list, it is assumed that the
user has not signed up for the Caller ID service with the phone company.

* Add numbers to the junk fax list
* Remove numbers from the junk fax list

Add numbers to the junk fax list

You can block specific numbers by adding them to the junk fax list.

To manually enter a number to block

1. Press Setup.

2. Press right arrow e to select Fax Settings, and then press OK.

3. Press right arrow e to select Junk Fax Blocker, and then press OK.
4. Press right arrow e to select Add, and then press OK.



5. To select a fax number to block from the caller ID list, select Select no.
- or -
To manually enter a fax number to block, select Enter no.

6. After entering a fax number to block, press OK.
Make sure you enter the fax number as it appears on the control-panel display,
and not the fax number that appears on the fax header of the received fax, as
these numbers can be different.

7. When the Enter Another? prompt appears, do one of the following:

* If you want to add another number to the list of junk fax numbers, press
Yes, and then repeat step 5 for each number you want to block.

* If you are done, press No.

Remove numbers from the junk fax list

If you no longer want to block a fax number, you can remove a number from your junk
fax list.

To remove numbers from the list of junk fax numbers
1. Press Setup.

Press Fax Settings, and then press OK.

Press Junk Fax Blocker, and then press OK.

Press Delete, and then press OK.

Press the right arrow button to scroll through the numbers you have blocked.
When the number you want to remove appears, press OK to select it.

6. When the Delete Another? prompt appears, do one of the following:

* If you want to remove another number from the list of junk fax numbers,
press Yes, and then repeat step 5 for each number you no longer want to block.

* Ifyou are done, press No.

abkobd

Receive faxes to your computer

Use Fax to PC to automatically receive faxes and save faxes directly to your
computer. With Fax to PC, you can store digital copies of your faxes easily and also
eliminate the hassle of dealing with bulky paper files. Received faxes are saved as
TIFF (Tagged Image File Format). Once the fax is received, you get a notification with
a link to the folder where the fax is saved.

The files are named in the following method: XXXX_YYYYYYYY_Z77777 iif, where X
is the sender's information, Y is the date, and Z is the time that the fax was received.

Br NOTE: Faxto PC is available for receiving black-and-white faxes only. Color
faxes are printed instead of being saved to the computer.

NOTE: Faxto PC is only supported on Windows.

NOTE: Faxes stored in the device memory will be lost if power is lost.

This section contains the following topics:

« Activate Fax to PC
*  Modify Fax to PC settings
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Activate Fax to PC

Use the Fax to PC Setup Wizard to activate Fax to PC. The Fax to PC Setup Wizard
can be started from the Solution Center.

B NOTE: If you turn on Fax to PC, make sure the Backup Fax Reception is set to
"On“_

Fax to PC requirements:

* The administrator program, the computer that activated the Fax to PC feature,
must be on at all times. Only one computer can act as the Fax to PC administrator
computer.

* The destination folder's computer or server, if different than the Fax to PC
administrator computer, must be on at all times. The destination computer must
also be awake, faxes will not be saved if the computer is asleep or in hibernate
mode.

« HP Digital Imaging monitor in Windows Taskbar must be on at all times.
* Paper must be loaded in the input tray.

To start the Fax to PC Setup Wizard from the Solution Center
1. Open the Solution Center. For more information, see Use the HP Solution Center

(Windows).
2. Select Settings, and then select Fax to PC Setup Wizard.

3. Follow the onscreen instructions to set up Fax to PC.

Modify Fax to PC settings

You can update the Fax to PC settings from your computer at any time from the Fax
settings page in the Solution Center. You can turn off Fax to PC and disable printing
faxes from the device control panel.

To modify Fax to PC settings from the device control panel
1. Press the Setup button, select Fax Settings, and then Fax to PC.
2. Select the setting that you want to change. You can change the following settings:

* View PC hostname: View the name of the computer that is set up to
administer Fax to PC.

e Turn Off: Turn off Fax to PC.

Bf NOTE: Use the Solution Center to turn on Fax to PC.

+ Disable Fax Print: Choose this option to print faxes as they are received. If
you turn off printing, color faxes will still print.

’L%r NOTE: Because color faxes are not saved to the computer, color faxes
are still printed. However, some multi-page color faxes may be too large for
the device memory.




To modify Fax to PC settings from the Solution Center

1.

ol

Open the Solution Center. For more information, see Use the HP Solution Center
(Windows).

Select Settings, and then select Fax Settings.

Select the Fax to PC Settings tab.

Make any changes to the settings you want to modify. Press OK.

Br NOTE: Any changes you make will overwrite the original settings.

Change fax settings

After completing the steps in the getting started guide that came with the device, use
the following steps to change the initial settings or to configure other options for faxing.

Configure the fax header

Set the answer mode (Auto answer)

Set the number of rings before answering
Change the answer ring pattern for distinctive ring
Set the fax error correction mode

Set the dial type
Set the redial options

Set the fax speed

Configure the fax header

The fax header prints your name and fax number on the top of every fax you send. HP
recommends that you set up the fax header by using the software that you installed
with the device. You can also set up the fax header from the device control panel, as
described here.

Br NOTE: In some countries/regions, the fax header information is a legal

requirement.

To set or change the fax header

1.

akroebd

Press Setup.

Press right arrow e to select Fax Settings, and then press OK.

Press right arrow e to select Fax Header, and then press OK.

Enter your personal or company name using the numeric keypad, and then press OK.
Enter your fax number by using the numeric keypad, and then press OK.
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Set the answer mode (Auto answer)

The answer mode determines whether the device answers incoming calls.
* Turn on the Auto Answer setting if you want the device to answer faxes
automatically. The device answers all incoming calls and faxes.

* Turn off the Auto Answer setting if you want to receive faxes manually. You must
be available to respond in person to the incoming fax call or the device does not
receive faxes.

To set the answer mode to manual or automatic via the device control panel
1. Press Setup.

2. Press right arrow e to select Fax Settings, and then press OK.

3. Press right arrow = to select Answer Options, and then press OK.

4. Press right arrow = to select Auto Answer, and then press OK.
5

Press right arrow e to select On or Off as appropriate for your setup, and then
press OK.

When Auto Answer is On, the device answers calls automatically. When Auto
Answer is Off, it does not answer calls.

Set the number of rings before answering

If you turn on the Auto Answer setting, you can specify how many rings occur before
incoming calls are automatically answered.

The Rings to Answer setting is important if you have an answering machine on the
same phone line as the device, because you want the answering machine to answer
the phone before the device does. The number of rings to answer for the device
should be greater than the number of rings to answer for the answering machine.

For example, set your answering machine to a low number of rings and the device to
answer in the maximum number of rings. (The maximum number of rings varies by
country/region.) In this setup, the answering machine answers the call and the device
monitors the line. If the device detects fax tones, it receives the fax. If the call is a
voice call, the answering machine records the incoming message.

To set the number of rings before answering via the device control panel
1. Press Setup.

Press right arrow e to select Fax Settings, and then press OK.

Press right arrow e to select Answer Options, and then press OK.

Press right arrow e to select Rings to Answer, and then press OK.

Enter the appropriate number of rings by using the keypad, or press left arrow i or
right arrow & to change the number of rings.

6. Press OK to accept the setting.

o krobd

Change the answer ring pattern for distinctive ring
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Many phone companies offer a distinctive ring feature that allows you to have several
phone numbers on one phone line. When you subscribe to this service, each number
is assigned a different ring pattern. You can set up the device to answer incoming calls
that have a specific ring pattern.



If you connect the device to a line with distinctive ring, have your telephone company
assign one ring pattern to voice calls and another ring pattern to fax calls. HP
recommends that you request double or triple rings for a fax number. When the device
detects the specified ring pattern, it answers the call and receives the fax.

If you do not have a distinctive ring service, use the default ring pattern, which is All
Rings.

Br NOTE: The HP fax cannot receive faxes when the main phone number is off the
hook.

To change the answer ring pattern for distinctive ring via the device control panel
1. Verify that the device is set to answer fax calls automatically.

2. Press Setup.

3. Press right arrow = to select Basic Settings, and then press OK.

4. Press right arrow = to select Ring Pattern, and then press OK.

When the phone rings with the ring pattern assigned to your fax line, the device
answers the call and receives the fax.

Set the fax error correction mode

Typically, the device monitors the signals on the phone line while it is sending or
receiving a fax. If it detects an error signal during the transmission and the error-
correction setting is on, the device can request that a portion of the fax be resent.

Turn off error correction only if you are having trouble sending or receiving a fax, and
you want to accept the errors in the transmission. Turning off the setting might be
useful when you are trying to send a fax to another country/region or receive a fax
from another country/region, or if you are using a satellite phone connection.

To set the fax error-correction mode

1. Press Setup.

2. Press right arrow e to select Fax Settings, and then press OK.

3. Press right arrow = to select Error Correction, and then press OK.
4. Press right arrow = to select On or Off, and then press OK.

Set the dial type

Use this procedure to set tone-dialing or pulse-dialing mode. The factory-set default is
Tone. Do not change the setting unless you know that your phone line cannot use
tone dialing.

Br NOTE: The pulse-dialing option is not available in all countries/regions.

To set the dial type

1. Press Setup.

2. Press right arrow e to select Basic Settings, and then press OK.

3. Press right arrow = to select Tone or Pulse, and then press OK.

4. Press right arrow e to select the appropriate option, and then press OK.
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Set the redial options

If the device was unable to send a fax because the receiving fax machine did not
answer or was busy, the device attempts to redial based on the settings for the busy-
redial and no-answer-redial options. Use the following procedure to turn the options on
or off.

» Busy redial: If this option is turned on, the device redials automatically if it
receives a busy signal. The factory-set default for this option is ON.

* No answer redial: If this option is turned on, the device redials automatically if the
receiving fax machine does not answer. The factory-set default for this option is OFF.

To set the redial options

1. Press Setup.

2. Press right arrow & to select Fax Settings, and then press OK.

3. Press right arrow = to select Redial Options, and then press OK.
4

Press right arrow e to select the appropriate Busy Redial or No Answer Redial
options, and then press OK.

Set the fax speed
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You can set the fax speed used to communicate between your device and other fax
machines when sending and receiving faxes. The default fax speed is Fast.

If you use one of the following, setting the fax speed to a slower speed might be
required:

* An Internet phone service

« APBXsystem

» Faxover Internet Protocol (FolP)

* Anintegrated services digital network (ISDN) service

If you experience problems sending and receiving faxes, you might want to try setting

the Fax Speed setting to Medium or Slow. The following table provides the available
fax speed settings.

Fax speed setting Fax speed

Fast v.34 (33600 baud)
Medium v.17 (14400 baud)
Slow v.29 (9600 baud)

To set the fax speed from the device control panel

1. Press Setup.

2. Press right arrow = to select Fax Settings, and then press OK.
3. Press right arrow = to select Fax Speed, and then press OK.

4. Select an option using the arrow keys, and then press OK.



Fax over the Internet

You may subscribe to a low cost phone service that allows you to send and receive
faxes with your device by using the Internet. This method is called Fax over Internet
Protocol (FolP). You probably use a FolP service (provided by your telephone
company) if you:

« Dial a special access code along with the fax number, or

* Have an IP converter box that connects to the Internet and provides analog phone
ports for the fax connection.

Br NOTE: You can only send and receive faxes by connecting a phone cord to the
port labeled "1-LINE" on the device. This means that your connection to the
Internet must be done either through a converter box (which supplies regular
analog phone jacks for fax connections) or your telephone company.

Some Internet faxing services do not work properly when the device is sending and
receiving faxes at high speed (33600bps). If you experience problems sending and
receiving faxes while using an Internet fax service, use a slower fax speed. You can
do this by changing the Fax Speed setting from High (the default) to Medium. For
information on changing this setting, see Set the fax speed.

If you have questions about internet faxing, contact your internet faxing services
support department.

Test fax setup

You can test your fax setup to check the status of the device and to make sure it is set
up properly for faxing. Perform this test after you have completed setting up the device
for faxing. The test does the following:

» Tests the fax hardware

« Verifies the correct type of phone cord is connected to the device

» Checks that the phone cord is plugged into the correct port

+ Checks for a dial tone

» Checks for an active phone line

» Tests the status of your phone line connection

The device prints a report with the results of the test. If the test fails, review the report
for information on how to fix the problem and rerun the test.

To test fax setup

1. Set up the device for faxing according to your particular home or office setup
instructions.

2. Make sure the ink cartridges are installed, and that full-size paper is loaded in the
main tray before starting the test.

3. From the device control panel, press Setup.
4. Press right arrow e to select Tools, and then press OK.
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5. Press right arrow = to select Run Fax Test, and then press OK.
The device displays the status of the test on the display and prints a report.
6. Review the report.

» If the test passes and you are still having problems faxing, check the fax
settings listed in the report to verify the settings are correct. A blank or
incorrect fax setting can cause problems faxing.

» If the test fails, review the report for more information on how to fix any
problems found.

Use reports

You can set up the device to print error reports and confirmation reports automatically
for each fax you send and receive. You can also manually print system reports as
required; these reports provide useful system information about the device.

By default, the device is set to print a report only if there is a problem sending or
receiving a fax. A confirmation message that indicates whether a fax was successfully
sent appears briefly on the control-panel display after each transaction.

»  Print fax confirmation reports

»  Print fax error reports

* Print and view the fax log

Print fax confirmation reports
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If you require printed confirmation that your faxes were successfully sent, follow these
instructions to enable fax confirmation before sending any faxes. Select either On Fax
Send or Send & Receive.

The default fax confirmation setting is Off. This means that a confirmation report is not
printed for each fax sent or received. A confirmation message indicating whether a fax
was successfully sent appears briefly on the control-panel display after each
transaction.

To enable fax confirmation
1. Press Setup.
2. Press right arrow e to select Print Report, and then press OK.



3. Press right arrow = to select Fax Confirmation, and then press OK.
4. Press right arrow e to select one of the following, and then press OK.

Off Does not print a fax confirmation report when you send and receive
faxes successfully. This is the default setting.

On Fax Send Prints a fax confirmation report for every fax you send.

On Fax Receive Prints a fax confirmation report for every fax you receive.

Send & Receive Prints a fax confirmation report for every fax you send and receive.

- TIP: If you choose On Fax Send or Send & Receive, and scan your fax to
* send from memory, you can include an image of the first page of the fax on the
Fax Sent Confirmation report. Press Setup, press Fax Confirmation, and
then press On Fax Send again. Select On from the Image on Fax Send
Report menu.

Print fax error reports

You can configure the device so that it automatically prints a report when there is an
error during transmission or reception.

To set the device to print fax error reports automatically

1.

2,
3.
4

Press Setup.

Press right arrow e to select Print Report, and then press OK.
Press right arrow e to select Fax Error, and then press OK.

Press right arrow e to select one of the following, and then press OK.

Send & Receive Prints whenever a fax error occurs. This is the default setting.

Off Does not print any fax error reports.

On Fax Send Prints whenever a transmission error occurs.

On Fax Receive Prints whenever a receiving error occurs.

Print and view the fax log

The logs list faxes that have been sent from the device control panel and all faxes that
have been received.

You can print a log of faxes that have been received and sent by the device. Each
entry in the log contains the following information:

Transmission date and time
Type (whether received or sent)
Fax number

Duration

Number of pages

Result (status) of transmission
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To view the fax log from the HP photo and imaging software
1. At the computer, open the HP photo and imaging software. For more information,
see Use the HP photo and imaging software.

2. See the onscreen Help for the HP photo and imaging software for further
instructions.
The log lists faxes that have been sent from the device control panel and the HP
photo and imaging software and all faxes that have been received.

To print the fax log from the device control panel

1. Press Setup.

2. Press right arrow e to select Print Report, and then press OK.
3. Press right arrow e to select Fax Log, and then press OK.

4. Press OK again to print the log.

Cancel a fax

62

Fax

You can cancel a fax you are sending or receiving at any time.

To cancel a fax

A Press Cancel on the device control panel to stop a fax you are sending or
receiving. If the device does not stop faxing, press Cancel again.

The device prints any pages it has already started printing and then cancels the
remainder of the fax. This can take a few moments.

To cancel a number you are dialing
A Press Cancel to cancel a number you are currently dialing.



7 Configure and manage

This section is intended for the administrator or individual who is responsible for
managing the device. This section contains information about the following topics.
* Manage the device

* Use device management tools

» Understand the self-test report

» Set up faxing for the device

»  Configure the device (Windows)

»  Configure the device (Mac OS)

» Uninstall and reinstall the software

Manage the device

The following, common tools can be used to manage the device. For information about
accessing and using the tools, see Use device management tools.

Br NOTE: Specific procedures might include other methods.

Windows

» Device control panel
*  Printer driver

*  Toolbox

Mac OS

* Device control panel
* HP Printer Utility

*  Monitor the device

* Administer the device

Monitor the device

This section provides instructions for monitoring the device.

Use this tool... to obtain the following information...

Device control panel Obtain information about the status of jobs
that are being processed, the operating status
of the device, and the status of ink cartridges.

Toolbox (Windows) Ink cartridge information: Click the
Estimated Ink Levels tab to view the ink-
level information, and then scroll to display
the Cartridge Details button. Click the
Cartridge Details button to view information
about replacement ink cartridges.*
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Use this tool... to obtain the following information...

HP Printer Utility (Mac OS) Ink cartridge information: Open the
Information and Support panel and click
Supplies Status. *

* Ink level warnings and indicators provide estimates for planning purposes only.
When you receive a low-ink warning message, consider having a replacement
cartridge available to avoid possible printing delays. You do not need to replace the
ink cartridges until print quality becomes unacceptable.

Administer the device

This section provides information about administering the device and modifying

settings.
Use this tool... to do the following...
Device control panel « Language and country/region: Press Setup,
select Basic Settings, and then select Set
Langugage.

« Set the date and time: Press Setup, press

Basic Settings, and then press Date and Time.
Toolbox (Windows) Perform device maintenance tasks: Click the

Device Services tab.

HP Printer Utility (Mac OS) « Change tray settings: Click Paper Handling
from the Printer Settings panel.

« Perform device maintenance tasks: Open
the Information and Support panel, and then
click the option for the task that you want to
perform.

Use device management tools

*  Toolbox (Windows)
»  HP Printer Utility (Mac OS)

Toolbox (Windows)

The Toolbox provides maintenance information about the device.

Bf NOTE: The Toolbox can be installed from the Starter CD by selecting the full
installation option if the computer meets the system requirements.

* Open the Toolbox
* Toolbox tabs

64 Configure and manage



Open the Toolbox

* From the HP Solution Center, click the Settings menu, point to Print Settings,
and then click Printer Toolbox.

* Right-click the HP Digital Imaging Monitor in the taskbar, point to Printer Model
Name and then click Display Printer Toolbox.

Toolbox tabs
The Toolbox contains the following tabs.

Tabs Contents

Estimated Ink Level * Ink Level Information: Shows estimated ink
level for each cartridge.

NOTE: Ink level warnings and indicators
provide estimates for planning purposes only.
When you receive a low-ink warning message,
consider having a replacement cartridge
available to avoid possible printing delays. You
do not need to replace the ink cartridges until
print quality becomes unacceptable.

« Shop Online: Provides access to a Web site
from which you can order printing supplies for
the device online.

e Order by Phone: Shows telephone numbers
that you can call to order supplies for the
device. Telephone numbers are not available
for all countries/regions.

* Cartridge Details: Shows order numbers and
expiration dates of the installed ink cartridges.

Information Printer Information: Shows the device hardware.
Information tab options include:

Hardware information

Device Services » Print a Diagnostic Page: Allows you to print a
report that gives device information, including
connection type, errors, and firmware
information.

« Print a Test Page: Allows you to print the self-
test report of the device. This page contains
information about the device and ink
cartridges. For more information, see
Understand the self-test report.

« Align the Ink Cartridges: Guides you through
aligning the ink cartridges. For more
information, see Align the ink cartridges.

* Clean the Ink Cartridges: Guides you through
cleaning the ink cartridgeys. For more
information, see Clean the ink cartridges.

» Back of Page Smear Cleaning: Cleans the
ribs of the device if ink is smearing on the page.

» Paper Feed Cleaning: Cleans the paper
rollers of the device.
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HP Printer Utility (Mac OS)

The HP Printer Utility contains tools to configure print settings, calibrate the device,
order supplies online, and find Web site support information.

*  Open the HP Printer Utility
*  HP Printer Utility panels

Open the HP Printer Utility

To open the HP Printer Utility from the Desktop

1. From the Finder, select Computer from the Go menu.

2. Select the computer's hard disk, select Library, and then select Printers.
3. Select HP, select Utilities, and then select HP Printer Selector.

4. Select the device and click Launch Utility.

To open the HP Printer Utility from the HP Device Manager
Click the HP Device Manager icon in the Dock.

2. Select the device in the Devices drop-down menu.

3. On the Information and Settings menu, click Maintain Printer.
4. Select the device and click Launch Utility.

-

HP Printer Utility panels

Information and Support panel
» Supplies Status: Shows the information about currently installed ink cartridges.
* Supply Info: Shows the ink cartridge replacement options.

* Device Information: Displays information about the model and serial number.
This page contains information about the device and the supplies.

* Clean: Guides you through cleaning the ink cartridges.
» Align: Guides you through aligning the ink cartridges.

* HP Support: Gain access to HP Web site where you can find support for the
device, register the device, and find information about returning and recycling used
printing supplies.

Understand the self-test report
Use the self-test report to:

* View current device information and ink cartridge status
* Help troubleshoot problems

The self-test report also contains a log of recent events.
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If you need to call HP, it is often useful to print the self-test report before calling.
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1. Printer Information: Shows device information (such as the product name, model
number, serial number, and firmware version number), and the number of pages
printed from the tray.

2. Nozzle test pattern: Missing lines indicate problems with the ink cartridges. Try
cleaning the cartridges, or replacing the cartridges.

3. Color bars and boxes: Uneven, faded, or faint color bars or boxes indicate low
ink. Check the ink levels.

4. Event Log: Shows a log of recent events that have occurred.

To print the Self-Test Report

» Device control panel: Press Setup, select Print Report, select Self-Test, and
then press OK.

« HP Printer Utility (Mac OS): Click Device Information from the Information and
Support panel, and then click Print Configuration Page.

Set up faxing for the device

After completing all the steps in the getting started guide, use the instructions in this
section to complete your fax setup. Keep your getting started guide for later use.

In this section, you will learn how to set up the device so that faxing works successfully
with equipment and services you might already have on the same phone line.
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Xy TIP: You can also use the Fax Setup Wizard (Windows) or HP Fax Setup Utility

* (Mac 0S) to help you quickly set up some important fax settings such as the
answer mode and fax header information. You can access the Fax Setup Wizard
(Windows) or HP Fax Setup Utility (Mac OS) through the software you installed
with the device. After you run the Fax Setup Wizard (Windows) or HP Fax Setup
Utility (Mac OS), follow the procedures in this section to complete your fax setup.

» Set up faxing (parallel phone systems)
» Serial-type fax setup

Set up faxing (parallel phone systems)

Before you begin setting up the device for faxing, determine which kind of phone
system your country/region uses. The instructions for fax setup differ depending on
whether you have a serial- or parallel-type phone system.

» If you do not see your country/region listed in the table below, you probably have a
serial-type phone system. In a serial-type phone system, the connector type on
your shared telephone equipment (modems, phones, and answering machines)
does not allow a physical connection to the "2-EXT" port on the device. Instead, all
equipment must be connected at the telephone wall jack.

Br NOTE: In some countries/regions that use serial-type phone systems, the
phone cord that came with the device might have an additional wall plug
attached to it. This enables you to connect other telecom devices to the wall
jack where you plug in the device.

» If your country/region is listed in the table below, you probably have a parallel-type
telephone system. In a parallel-type phone system, you are able to connect shared
telephone equipment to the phone line by using the "2-EXT" port on the back of
the device.

Br NOTE: If you have a parallel-type phone system, HP recommends you use
the 2-wire phone cord supplied with the device to connect it to the telephone
wall jack.

Table 7-1 Countries/regions with a parallel-type phone system

Argentina Australia Brazil
Canada Chile China
Colombia Greece India
Indonesia Ireland Japan

Korea Latin America Malaysia
Mexico Philippines Poland
Portugal Russia Saudi Arabia
Singapore Spain Taiwan
Thailand USA Venezuela

68 Configure and manage



Countries/regions with a parallel-type phone system (continued)

Vietnam

If you are unsure which kind of telephone system you have (serial or parallel), check
with your telephone company.

» Choose the correct fax setup for your home or office

» Select your fax setup case

* Case A: Separate fax line (no voice calls received)

» Case B: Set up the device with DSL

+ Case C: Set up the device with a PBX phone system or an ISDN line

» Case D: Fax with a distinctive ring service on the same line

» Case E: Shared voice/fax line

» Case F: Shared voice/fax line with voice mail

* Case G: Fax line shared with computer modem (no voice calls received)

» Case H: Shared voice/fax line with computer modem

» Case |: Shared voice/fax line with answering machine

» Case J: Shared voice/fax line with computer modem and answering machine
« Case K: Shared voice/fax line with computer dial-up modem and voice mail

Choose the correct fax setup for your home or office

To fax successfully, you need to know what types of equipment and services (if any)
share the same phone line with the device. This is important because you might need
to connect some of your existing office equipment directly to the device, and you might
also need to change some fax settings before you can fax successfully.

To determine the best way to set up the device in your home or office, first read
through the questions in this section and record your answers. Next, refer to the table
in the following section and choose the recommended setup case based on your
answers.
Make sure to read and answer the following questions in the order they are presented.
1. Do you have a digital subscriber line (DSL) service through your telephone
company? (DSL might be called ADSL in your country/region.)
If you answered Yes, proceed directly to Case B: Set up the device with DSL. You
do not need to continue answering questions.
If you answered No, continue answering questions.
2. Do you have a private branch exchange (PBX) phone system or an integrated
services digital network (ISDN) system?
If you answered Yes, proceed directly to Case C: Set up the device with a PBX
phone system or an ISDN line. You do not need to continue answering questions.
If you answered No, continue answering questions.
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Do you subscribe to a distinctive ring service through your telephone company that

provides multiple phone numbers with different ring patterns?

If you answered Yes, proceed directly to Case D: Fax with a distinctive ring service

on the same line. You do not need to continue answering questions.

If you answered No, continue answering questions.

Are you unsure if you have distinctive ring? Many phone companies offer a

distinctive ring feature that allows you to have several phone numbers on one

phone line.

When you subscribe to this service, each phone number will have a different ring

pattern. For example, you can have single, double, and triple rings for the different

numbers. You might assign one phone number with a single ring to your voice

calls, and another phone number with double rings to your fax calls. This allows

you to tell the difference between voice and fax calls when the phone rings.

Do you receive voice calls at the same phone number you will use for fax calls on

the device?

Continue answering questions.

Do you have a computer dial-up modem on the same phone line as the device?

Are you unsure if you use a computer dial-up modem? If you answer Yes to any of

the following questions, you are using a computer dial-up modem:

+ Do you send and receive faxes directly to and from your computer software
applications through a dial-up connection?

» Do you send and receive e-mail messages on your computer through a dial-up
connection?

+ Do you access the Internet from your computer through a dial-up connection?

Continue answering questions.

Do you have an answering machine that answers voice calls at the same phone

number you will use for fax calls on the device?

Continue answering questions.

Do you subscribe to a voice mail service through your telephone company at the

same phone number you will use for fax calls on the device?

After you have completed answering the questions, proceed to the next section to

select your fax setup case.

Select your fax setup case

Now that you have answered all the questions about the equipment and services that
share the phone line with the device, you are ready to choose the best setup case for
your home or office.

From the first column in the following table, choose the combination of equipment and
services applicable to your home or office setting. Then look up the appropriate setup
case in the second or third column based on your phone system. Step-by-step
instructions are included for each case in the sections that follow.

If you have answered all the questions in the previous section and have none of the
described equipment or services, choose "None" from the first column in the table.
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Br NOTE: If your home or office setup is not described in this section, set up the
device as you would a regular analog phone. Make sure you use the phone cord
supplied in the box to connect one end to your telephone wall jack and the other
end to the port labeled 1-LINE on the back of the device. If you use another phone
cord, you might experience problems sending and receiving faxes.

Other equipment/services
sharing your fax line

Recommended fax setup
for parallel-type phone
systems

Recommended fax setup
for serial-type phone
systems

None

(You answered No to all
questions.)

Case A: Separate fax line (no
voice calls received)

Refer to your country in
Serial-type fax setup

DSL service

(You answered Yes to
question 1 only.)

Case B: Set up the device
with DSL

Refer to your country in
Serial-type fax setup

PBX or ISDN system

(You answered Yes to
question 2 only.)

Case C: Set up the device
with a PBX phone system or

Refer to your country in
Serial-type fax setup

an ISDN line

Distinctive ring service

(You answered Yes to
question 3 only.)

Case D: Fax with a distinctive
ring service on the same line

Refer to your country in
Serial-type fax setup

Voice calls

(You answered Yes to
question 4 only.)

Case E: Shared voice/fax line

Refer to your country in
Serial-type fax setup

Voice calls and voice mail
service

(You answered Yes to
questions 4 and 7 only.)

Case F: Shared voice/fax line
with voice mail

Refer to your country in
Serial-type fax setup

Computer dial-up modem

(You answered Yes to
question 5 only.)

Case G: Fax line shared with
computer modem (no voice

calls received)

Not applicable.

Voice calls and computer dial-
up modem

(You answered Yes to
questions 4 and 5 only.)

Case H: Shared voice/fax line

with computer modem

Not applicable.

Voice calls and answering
machine

(You answered Yes to
questions 4 and 6 only.)

Case |: Shared voice/fax line
with answering machine

Not applicable.

Voice calls, computer dial-up
modem, and answering
machine

(You answered Yes to
questions 4, 5, and 6 only.)

Case J: Shared voice/fax line
with computer modem and
answering machine

Not applicable.
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(continued)

Other equipment/services Recommended fax setup Recommended fax setup
sharing your fax line for parallel-type phone for serial-type phone
systems systems

Voice calls, computer dial-up Case K: Shared voice/fax line | Not applicable.
modem, and voice mail service | with computer dial-up modem
and voice mail

(You answered Yes to
questions 4, 5, and 7 only.)

Case A: Separate fax line (no voice calls received)

If you have a separate phone line on which you receive no voice calls, and you have
no other equipment connected on this phone line, set up the device as described in
this section.

Figure 7-1 Back view of the device
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1 Telephone wall jack

2 Use the phone cord supplied in the box with the device to connect to
the 1-LINE port

To set up the device with a separate fax line

1. Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

Br NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

2. Turn on the Auto Answer setting.

3. (Optional) Change the Rings to Answer setting to the lowest setting (two rings).
4. Run a fax test.

When the phone rings, the device answers automatically after the number of rings you

set in the Rings to Answer setting. The device begins emitting fax reception tones to
the sending fax machine and receives the fax.
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Case B: Set up the device with DSL

If you have a DSL service through your telephone company, and do not connect any
equipment to the device, use the instructions in this section to connect a DSL filter
between the telephone wall jack and the device. The DSL filter removes the digital
signal that can interfere with the device, so the device can communicate properly with
the phone line. (DSL might be called ADSL in your country/region.)

Br NOTE: If you have a DSL line and you do not connect the DSL filter, you will not
be able to send and receive faxes with the device.

Figure 7-2 Back view of the device
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1 Telephone wall jack

2 DSL (or ADSL) filter and cord supplied by your DSL provider

3 Use the phone cord supplied in the box with the device to connect to
the 1-LINE port

To set up the device with DSL
1. Obtain a DSL filter from your DSL provider.

2. Using the phone cord supplied in the box with the device, connect one end to the
open port on the DSL filter, and then connect the other end to the port labeled 1-
LINE on the back of the device.

Br NOTE: If you do not use the supplied cord to connect from the DSL filter to
the device, you might not be able to fax successfully. This special phone cord
is different from the phone cords you might already have in your home or office.

As only one phone cord is supplied, you may will need to obtain additional
phone cords for this setup.

3. Connect an additional phone cord from the DSL filter to the telephone wall jack.
4. Run a fax test.
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Case C: Set up the device with a PBX phone system or an ISDN line

If you are using either a PBX phone system or an ISDN converter/terminal adapter,
make sure you do the following:

* If you are using either a PBX or an ISDN converter/terminal adaptor, connect the
device to the port that is designated for fax and phone use. Also, make sure that
the terminal adapter is set to the correct switch type for your country/region, if
possible.

Br NOTE: Some ISDN systems allow you to configure the ports for specific
phone equipment. For example, you might have assigned one port for
telephone and Group 3 fax and another port for multiple purposes. If you have
problems when connected to the fax/phone port of your ISDN converter, try
using the port designated for multiple purposes; it might be labeled "multi-
combi" or something similar.

* If you are using a PBX phone system, set the call waiting tone to "off."

Br NOTE: Many digital PBX systems include a call-waiting tone that is set to "on
by default. The call waiting tone will interfere with any fax transmission, and
you will not be able to send or receive faxes with the device. Refer to the
documentation that came with your PBX phone system for instructions on how
to turn off the call-waiting tone.

» If you are using a PBX phone system, dial the number for an outside line before
dialing the fax number.

* Make sure you use the supplied cord to connect from the telephone wall jack to
the device. If you do not, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your home
or office. If the supplied phone cord is too short, you can purchase a coupler from
your local electronics store and extend it.

Case D: Fax with a distinctive ring service on the same line

If you subscribe to a distinctive ring service (through your telephone company) that
allows you to have multiple phone numbers on one phone line, each with a different
ring pattern, set up the device as described in this section.

Figure 7-3 Back view of the device
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Telephone wall jack

Use the phone cord supplied in the box with the device to connect to
the 1-LINE port

To set up the device with a distinctive ring service

1.

4,
5.

Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

B NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

Turn on the Auto Answer setting.

Change the Distinctive Ring setting to match the pattern that the telephone
company assigned to your fax number.

Bf NOTE: By default, the device is set to answer all ring patterns. If you do not
set the Distinctive Ring to match the ring pattern assigned to your fax
number, the device might answer both voice calls and fax calls or it might not
answer at all.

(Optional) Change the Rings to Answer setting to the lowest setting (two rings).
Run a fax test.

The device automatically answers incoming calls that have the ring pattern you
selected (Distinctive Ring setting) after the number of rings you selected (Rings to
Answer setting). The device begins emitting fax reception tones to the sending fax
machine and receives the fax.

Case E: Shared voice/fax line

If you receive both voice calls and fax calls at the same phone number, and you have
no other office equipment (or voice mail) on this phone line, set up the device as
described in this section.

Figure 7-4 Back view of the device
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Telephone wall jack

2 Use the phone cord supplied in the box with the device to connect to
the 1-LINE port
3 Telephone (optional)

To set up the device with a shared voice/fax line

1.

4,

Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

Br NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

Do one of the following:

» If you have a parallel-type phone system, remove the white plug from the port
labeled 2-EXT on the back of the device, and then connect a phone to this port.

» If you have a serial-type phone system, you might plug your phone directly on
top of the device cable which has a wall plug attached to it.

Now you need to decide how you want the device to answer calls, automatically or

manually:

» If you set up the device to answer calls automatically, it answers all incoming
calls and receives faxes. The device will not be able to distinguish between fax
and voice calls in this case; if you suspect the call is a voice call, you will need
to answer it before the device answers the call. To set up the device to answer
calls automatically, turn on the Auto Answer setting.

« If you set up the device to answer faxes manually, you must be available to
respond in person to incoming fax calls or the device cannot receive faxes. To
set up the device to answer calls manually, turn off the Auto Answer setting.

Run a fax test.

If you pick up the phone before the device answers the call and hear fax tones from a
sending fax machine, you will need to answer the fax call manually.

Case F: Shared voice/fax line with voice mail

If you receive both voice calls and fax calls at the same phone number, and you also
subscribe to a voice mail service through your telephone company, set up the device
as described in this section.

Bf NOTE: You cannot receive faxes automatically if you have a voice mail service at

the same phone number you use for fax calls. You must receive faxes manually;
this means you must be available to respond in person to incoming fax calls. If you
want to receive faxes automatically instead, contact your telephone company to
subscribe to a distinctive ring service, or to obtain a separate phone line for faxing.
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Figure 7-5 Back view of the device
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Telephone wall jack

Use the phone cord supplied in the box with the device to connect to
the "1-LINE" port

To set up the device with voice mail

1.

2,
3.

Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

Br NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

Turn off the Auto Answer setting.
Run a fax test.

You must be available to respond in person to incoming fax calls, or the device cannot
receive faxes. You must initiate the manual fax before voicemail picks up the line.

Case G: Fax line shared with computer modem (no voice calls received)

If you have a fax line on which you receive no voice calls, and you also have a
computer modem connected on this line, set up the device as described in this section.

Br NOTE: If you have a computer dial-up modem, your computer dial-up modem

shares the phone line with the device. You will not be able to use both your modem
and the device simultaneously. For example, you cannot use the device for faxing
while you are using your computer dial-up modem to send an e-mail or access the
Internet.

Set up the device with a computer dial-up modem
Set up the device with a computer DSL/ADSL modem
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Set up the device with a computer dial-up modem

If you are using the same phone line for sending faxes and for a computer dial-up
modem, follow these directions for setting up the device.

Figure 7-6 Back view of the device

Telephone wall jack

Use the phone cord supplied in the box with the device to connect to
the "1-LINE" port

Computer with modem

To set up the device with a computer dial-up modem

1.
2,

5.
6.
7.

Remove the white plug from the port labeled 2-EXT on the back of the device.

Find the phone cord that connects from the back of your computer (your computer
dial-up modem) to a telephone wall jack. Disconnect the cord from the telephone
wall jack and plug it into the port labeled 2-EXT on the back of the device.

Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

Br NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

If your modem software is set to receive faxes to your computer automatically, turn
off that setting.

Br NOTE: If you do not turn off the automatic fax reception setting in your
modem software, the device will not be able to receive faxes.

Turn on the Auto Answer setting.
(Optional) Change the Rings to Answer setting to the lowest setting (two rings).
Run a fax test.

When the phone rings, the device automatically answers after the number of rings you
set in the Rings to Answer setting. The device begins emitting fax reception tones to
the sending fax machine and receives the fax.
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Set up the device with a computer DSL/ADSL modem

If you have a DSL line and use that phone line to send faxes, follow these instructions
to set up your fax.

1 Telephone wall jack
2 Parallel splitter
3 DSL/ADSL filter

Connect one end of the phone jack that was supplied with the device
to connect to the 1-LINE port on the back of the device. Connect the
other end of the cord to the DSL/ADSL filter.

4 Computer

5 Computer DSL/ADSL modem

Br NOTE: You will need to purchase a parallel splitter. A parallel splitter has one
RJ-11 port on the front and two RJ-11 ports on the back. Do not use a 2—line
phone splitter, a serial splitter, or a parallel splitter which has two RJ-11 ports on
the front and a plug on the back.

=

To set up the device with a computer DSL/ADSL modem
1. Obtain a DSL filter from your DSL provider.

2. Using the phone cord provided in the box with the device, connect one end to the
DSL filter, and then connect the other end to the port labeled 1-LINE on the back
of the device.

B NOTE: If you do not use the supplied cord to connect from the DSL filter to
the back of the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.
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Connect the DSL filter to the parallel splitter.
Connect the DSL modem to the parallel splitter.
Connect the parallel splitter to the wall jack.
Run a fax test.

R

When the phone rings, the device automatically answers after the number of rings you
set in the Rings to Answer setting. The device begins emitting fax reception tones to
the sending fax machine and receives the fax.

Case H: Shared voice/fax line with computer modem

If you receive both voice calls and fax calls at the same phone number, and you also
have a computer modem connected on this phone line, set up the device as described
in this section.

Bf NOTE: Since your computer modem shares the phone line with the device, you
cannot use both your modem and the device simultaneously. For example, you
cannot use the device for faxing while you are using your computer modem to
send an e-mail or access the Internet.

« Shared voice/fax with computer dial-up modem
» Shared voice/fax with computer DSL/ADSL modem

Shared voice/fax with computer dial-up modem

If you use your phone line for both fax and telephone calls, use these instructions to
set up your fax.

There are two different ways to set up the device with your computer based on the
number of phone ports on your computer. Before you begin, check your computer to
see if it has one or two phone ports.

» If your computer has only one phone port, you will need to purchase a parallel
splitter (also called a coupler), as shown below. (A parallel splitter has one RJ-11
port on the front and two RJ-11 ports on the back. Do not use a two-line phone
splitter, a serial splitter, or a parallel splitter which has two RJ-11 ports on the front
and a plug on the back.)

Figure 7-7 Example of a parallel splitter

=
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If your computer has one phone port, set up the device as described below.

Figure 7-8 Back view of the device

1 Telephone wall jack

2 Phone cord provided with the device plugged into the 1-LINE port on
the back of the device

3 Parallel splitter

4 Computer

5 Telephone

To set up the device on the same phone line as a computer with one phone port

1.
2,

Remove the white plug from the port labeled 2-EXT on the back of the device.
Find the phone cord that connects from the back of your computer (your computer
dial-up modem) to a telephone wall jack. Disconnect the cord from the telephone
wall jack and plug it into the parallel splitter.

Connect a phone cord from the parallel splitter to the port labeled 2-EXT on the
back of the device.

Connect a phone to the parallel splitter.

Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

B NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

If your modem software is set to receive faxes to your computer automatically, turn
off that setting.

Bf NOTE: If you do not turn off the automatic fax reception setting in your
modem software, the HP device will not be able to receive faxes.
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7. Now you need to decide how you want the device to answer calls, automatically or
manually:

+ If you set up the device to answer calls automatically, it answers all incoming
calls and receives faxes. The device will not be able to distinguish between fax
and voice calls in this case; if you suspect the call is a voice call, you will need
to answer it before the device answers the call. To set up the device to answer
calls automatically, turn on the Auto Answer setting.

* If you set up the device to answer faxes manually, you must be available to
respond in person to incoming fax calls or the device cannot receive faxes. To
set up the device to answer calls manually, turn off the Auto Answer setting.

8. Run a fax test.

B NOTE: If your computer has two telephone ports on the back, you do not need to
use a parallel splitter. You can plug the telephone into the “OUT” port on the
computer dial-up modem.

If you pick up the phone before the device answers the call and hear fax tones from a
sending fax machine, you will need to answer the fax call manually.

If you use your phone line for voice, fax, and your computer dial-up modem, follow
these directions to set up your fax.

Shared voice/fax with computer DSL/ADSL modem

Use these instructions if your computer has a DSL/ADSL modem

1 Telephone wall jack

Parallel splitter

DSL/ADSL filter

Phone cord supplied with the device

DSL/ADSL modem

Computer

N[fojloa|h~]wWwW(IN

Telephone
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Br NOTE: You will need to purchase a parallel splitter. A parallel splitter has one

RJ-11 port on the front and two RJ-11 ports on the back. Do not use a 2-line
phone splitter, a serial splitter, or a parallel splitter which has two RJ-11 ports on
the front and a plug on the back.

=

To set up the device with a computer DSL/ADSL modem

1.

No o s

Obtain a DSL filter from your DSL provider.

Br NOTE: Phones in other parts of the home/office sharing the same phone
number with DSL service will need to be connected to additional DSL filters,
otherwise you will experience noise when making voice calls.

Using the phone cord supplied in the box with the devices, connect one end to the
DSL filter, then connect the other end to the port labeled 1-LINE on the back of the
device.

B NOTE: If you do not use the supplied cord to connect from the DSL filter to
the device, you might not be able to fax successfully. This special phone cord
is different from phone cords you might already have in your home or office.

If you have a parallel-type phone system, remove the white plug from the port
labeled 2-EXT on the back of the device, and then connect a phone to this port.

Connect the DSL filter to the parallel splitter.
Connect the DSL modem to the parallel splitter.
Connect the parallel splitter to the wall jack.
Run a fax test.

When the phone rings, the device automatically answers after the number of rings you
set in the Rings to Answer setting. The device begins emitting fax reception tones to
the sending fax machine and receives the fax.
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Case I: Shared voice/fax line with answering machine

If you receive both voice calls and fax calls at the same phone number, and you also
have an answering machine that answers voice calls at this phone number, set up the
device as described in this section.

Figure 7-9 Back view of the device

1 Telephone wall jack

2 Use the phone cord provided to connect to the 1-LINE port on the back of
the device

3 Answering machine

4 Telephone (optional)

To set up the device with a shared voice/fax line with answering machine
1. Remove the white plug from the port labeled 2-EXT on the back of the device.

2. Unplug your answering machine from the telephone wall jack, and connect it to the
port labeled 2-EXT on the back of the device.

Br NOTE: If you do not connect your answering machine directly to the device,
fax tones from a sending fax machine might be recorded on your answering
machine, and you probably will not be able to receive faxes with the device.

3. Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

Br NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.
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4. (Optional) If your answering machine does not have a built-in phone, for
convenience you might want to connect a phone to the back of your answering
machine at the "OUT" port.

B NOTE: If your answering machine does not let you connect an external
phone, you can purchase and use a parallel splitter (also known as a coupler)
to connect both the answering machine and telephone to the device. You can
use standard phone cords for these connections.

5. Turn on the Auto Answer setting.
Set your answering machine to answer after a low number of rings.

7. Change the Rings to Answer setting on the device to the maximum number of
rings supported by your device. (The maximum number of rings varies by country/
region.)

8. Run afax test.

o

When the phone rings, your answering machine answers after the number of rings you
have set, and then plays your recorded greeting. The device monitors the call during
this time, "listening" for fax tones. If incoming fax tones are detected, the device emits
fax reception tones and receives the fax; if there are no fax tones, the device stops
monitoring the line and your answering machine can record a voice message.

Case J: Shared voice/fax line with computer modem and answering machine

If you receive both voice calls and fax calls at the same phone number, and you also
have a computer modem and answering machine connected on this phone line, set up
the HP device as described in this section.

Br NOTE: Since your computer dial-up modem shares the phone line with the HP
device, you cannot use both your modem and the device simultaneously. For
example, you cannot use the HP device for faxing while you are using your
computer dial-up modem to send an e-mail or access the Internet.

» Shared voice/fax line with computer dial-up modem and answering machine
» Shared voice/fax line with computer DSL/ADSL modem and answering machine

Shared voice/fax line with computer dial-up modem and answering machine

There are two different ways to set the HP device with your computer based on the
number of phone ports on your computer. Before you begin, check your computer to
see if it has one or two phone ports.

» If your computer has only one phone port, you will need to purchase a parallel
splitter, as shown below. (A parallel splitter has one RJ-11 port on the front and
two RJ-11 ports on the back. Do not use a two-line phone splitter, a serial splitter,
or a parallel splitter which has two RJ-11 ports on the front and a plug on the back.)

Figure 7-10 Example of a parallel splitter

=
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» If your computer has one phone port, set up the HP device as described below.

Figure 7-11 Back view of the device

&ix

1 Telephone wall jack

Telephone cord connected to the parallel splitter

Parallel splitter

Telephone (optional)

Answering machine

Computer with modem

N|o|[loa|b~M|[w|DN

Use the phone cord supplied in the box with the device to connect to
the "1-LINE" port

To set up the device on the same phone line as a computer with one phone port
1. Remove the white plug from the port labeled 2-EXT on the back of the HP device.

2. Find the phone cord that connects from the back of your computer (your computer
dial-up modem) to a telephone wall jack. Disconnect the cord from the telephone
wall jack and plug it into the port labeled 2-EXT on the back of the device.

3. Unplug your answering machine from the telephone wall jack, and connect it to the
port labeled 2-EXT on the back of the device.

Br NOTE: If you do not connect your answering machine directly to the device,
fax tones from a sending fax machine might be recorded on your answering
machine, and you might not be able to receive faxes with the device.
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10.

Using the phone cord supplied in the box with the HP device, connect one end to
your telephone wall jack, then connect the other end to the port labeled 1-LINE on
the back of the HP device.

Er NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

(Optional) If your answering machine does not have a built-in phone, for
convenience you might want to connect a phone to the back of your answering
machine at the "OUT" port.

B NOTE: If your answering machine does not let you connect an external
phone, you can purchase and use a parallel splitter (also known as a coupler)
to connect both the answering machine and telephone to the device. You can
use standard phone cords for these connections.

If your modem software is set to receive faxes to your computer automatically, turn
off that setting.

Br NOTE: If you do not turn off the automatic fax reception setting in your
modem software, the device will not be able to receive faxes.

Turn on the Auto Answer setting.
Set your answering machine to answer after a low number of rings.

Change the Rings to Answer setting on the HP device to the maximum number of
rings supported by your HP device. (The maximum number of rings varies by
country/region.)

Run a fax test.

B NOTE: If you are using a computer with two telephone ports, you do not need
a parallel splitter. You can plug the answering machine into the “OUT” port on
the back of the computer.

When the phone rings, your answering machine answers after the number of rings you
have set, and then plays your recorded greeting. The device monitors the call during
this time, "listening" for fax tones. If incoming fax tones are detected, the device emits
fax reception tones and receives the fax; if there are no fax tones, the device stops
monitoring the line and your answering machine can record a voice message.
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Shared voice/fax line with computer DSL/ADSL modem and answering machine

1 Telephone wall jack

2 Parallel splitter

3 DSL/ADSL filter

4 Phone cord provided with the device connected to the 1-LINE port on

the back of the device

DSL/ADSL modem

Computer

Answering machine

o (N | o,

Telephone (optional)

Br NOTE: You will need to purchase a parallel splitter. A parallel splitter has one
RJ-11 port on the front and two RJ-11 ports on the back. Do not use a 2-line
phone splitter, a serial splitter, or a parallel splitter which has two RJ-11 ports on
the front and a plug on the back.

=

88 Configure and manage



To set up the device with a computer DSL/ADSL modem
1. Obtain a DSL/ADSL filter from your DSL/ADSL provider.

Bf NOTE: Phones in other parts of the home/office sharing the same phone
number with DSL/ADSL service will need to be connected to additional DSL/
ADSL filters, otherwise you will experience noise when making voice calls.

2. Using the phone cord supplied in the box with the device, connect one end to the
DSL/ADSL filter, then connect the other end to the port labeled 1-LINE on the back
of the device.

Br NOTE: If you do not use the supplied cord to connect from the DSL/ADSL
filter to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

3. Connect the DSL/ADSL filter to the splitter.

4. Unplug the answering machine from the telephone wall jack, and connect it to the
port labeled 2-EXT on the back of the device.

B NOTE: If you do not connect your answering machine directly to the device,
fax tones from a sending fax machine might be recorded on your answering
machine, and you probably will not be able to receive faxes with the device.

Connect the DSL modem to the parallel splitter.
Connect the parallel splitter to the wall jack.
Set your answering machine to answer after a low number of rings.

Change your Rings to Answer setting on the device to the maximum number of
rings supported by the device.

@O No o

Bf NOTE: The maximum number of rings varies by country/region.

9. Run a fax test.

When the phone rings, your answering machine will answer after the number of rings
you have set, and then play your recorded greeting. The device monitors the call
during this time, “listening” for fax tones. If incoming fax tones are detected, the device
will emit fax reception tones and receive the fax; if there are no fax tones, the device
stops monitoring the line and your answering machine can record a voice message.

If you use the same phone line for telephone, fax, and have a computer DSL modem,
follow these instructions to set up your fax.

Case K: Shared voice/fax line with computer dial-up modem and voice mail

If you receive both voice calls and fax calls at the same phone number, use a
computer dial-up modem on the same phone line, and subscribe to a voice mail
service through your telephone company, set up the device as described in this section.
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Br NOTE: You cannot receive faxes automatically if you have a voice mail service at

the same phone number you use for fax calls. You must receive faxes manually;
this means you must be available to respond in person to incoming fax calls. If you
want to receive faxes automatically instead, contact your telephone company to
subscribe to a distinctive ring service, or to obtain a separate phone line for faxing.

Since your computer dial-up modem shares the phone line with the device, you cannot
use both your modem and the device simultaneously. For example, you cannot use
the device for faxing if you are using your computer dial-up modem to send an e-mail
or access the Internet.

There are two different ways to set up the device with your computer based on the
number of phone ports on your computer. Before you begin, check your computer to
see if it has one or two phone ports.

If your computer has only one phone port, you will need to purchase a parallel
splitter (also called a coupler), as shown below. (A parallel splitter has one RJ-11
port on the front and two RJ-11 ports on the back. Do not use a two-line phone
splitter, a serial splitter, or a parallel splitter which has two RJ-11 ports on the front
and a plug on the back.)

Figure 7-12 Example of a parallel splitter

If your computer has two phone ports, set up the device as described below.

Figure 7-13 Back view of the device

1 Telephone wall jack

2 Use the phone cord supplied in the box with the device to connect to
the 1-LINE port

3 Parallel splitter

4 Computer with modem
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5 Telephone

To set up the device on the same phone line as a computer with two phone ports

1.
2,

6.
7.

Remove the white plug from the port labeled 2-EXT on the back of the device.
Find the phone cord that connects from the back of your computer (your computer
dial-up modem) to a telephone wall jack. Disconnect the cord from the telephone
wall jack and plug it into the port labeled 2-EXT on the back of the device.
Connect a phone to the "OUT" port on the back of your computer dial-up modem.
Using the phone cord supplied in the box with the device, connect one end to your
telephone wall jack, then connect the other end to the port labeled 1-LINE on the
back of the device.

¥ NOTE: If you do not use the supplied cord to connect from the telephone wall
jack to the device, you might not be able to fax successfully. This special
phone cord is different from the phone cords you might already have in your
home or office.

If your modem software is set to receive faxes to your computer automatically, turn
off that setting.

B NOTE: If you do not turn off the automatic fax reception setting in your
modem software, the device will not be able to receive faxes.

Turn off the Auto Answer setting.
Run a fax test.

You must be available to respond in person to incoming fax calls, or the device cannot
receive faxes.

Serial-type fax setup

For information on setting up the device for faxing using a serial-type phone system,
see the Fax Configuration Web site for your country/region.

Austria www.hp.com/at/faxconfig
Germany www.hp.com/de/faxconfig
Switzerland (French) www.hp.com/ch/fr/faxconfig
Switzerland (German) www.hp.com/ch/de/faxconfig
United Kingdom www.hp.com/uk/faxconfig
Finland www.hp fi/faxconfig
Denmark www.hp.dk/faxconfig
Sweden www.hp.se/faxconfig
Norway www.hp.no/faxconfig
Netherlands www.hp.nl/faxconfig
Belgium (Dutch) www.hp.be/nl/faxconfig
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Chapter 7

(continued)

Belguim (French) www.hp.be/fr/faxconfig
Portugal www.hp.pt/faxconfig
Spain www.hp.es/faxconfig
France www.hp.com/fr/faxconfig
Ireland www.hp.com/ie/faxconfig
Italy www.hp.com/it/faxconfig

Configure the device (Windows)

Bf NOTE: Microsoft Internet Explorer 6.0 or higher must be installed on the
computer system to run the installation program.

In addition, you must have administrator privileges to install a printer driver on
Windows 2000, Windows XP, or Windows Vista.

When setting up the device, HP recommends that you connect it after you install the
software because the installation program is designed to provide you with the easiest
setup experience. However, if you have connected the cable first, see Connect the
device before installing the software.

Connect the device directly to your computer using a USB cable.

Bf NOTE: If you install the device software and connect the device to a computer
running Windows, you can connect additional devices to the same computer with
USB cables without reinstalling the device software.

» Install the software before connecting the device (recommended)
» Connect the device before installing the software
« Share the device on a locally shared network

Install the software before connecting the device (recommended)

92

To install the software
1. Close any applications that are running.

2. Insert the Starter CD into the CD drive. The CD menu runs automatically. If the CD
menu does not start automatically, double-click the setup icon on the Starter CD.

3. On the CD menu, click the appropriate installation option and follow the onscreen
instructions.

4. When prompted, turn on the device and connect it to the computer using a USB
cable. The Found New Hardware wizard appears on the computer screen, and
the device icon is created in the Printers folder.
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Br NOTE: You may connect the USB cable at a later time when you need to use the

device.

You can also share the device with other computers using a simple form of
networking known as locally shared networking. For more information, see Share
the device on a locally shared network.

Connect the device before installing the software

If you connected the device to the computer before installing the device software, the
Found New Hardware wizard displays on the computer screen.

Br NOTE: If you turned on the device, do not turn it off or unplug the cable from the
device while the installation program is running. If you do so, the installation
program will not finish.

To connect the device

1. In the Found New Hardware dialog box that displays methods for locating the
printer driver, select the Advanced option, and then click Next.

B NOTE: Do not allow the Found New Hardware wizard to perform an
automatic search for the printer driver.

2. Select the check box for specifying the driver location, and ensure that the other
check boxes are clear.

3. Insert the Starter CD into the CD drive. If the CD menu appears, close it.

Browse to locate the root directory on the Starter CD (for example, D), and then
click OK.

Click Next and follow the onscreen instructions.

Click Finish to close the Found New Hardware wizard. The wizard automatically
starts the installation program (this might take a short while).

Complete the installation process.

P
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NOTE: You can also share the device with other computers using a simple form
of networking known as locally shared networking. For more information, see
Share the device on a locally shared network.

Share the device on a locally shared network

In a locally shared network, the device is connected directly to the USB connector of a

selected computer (known as the server) and is shared by other computers (clients).

Br NOTE: When sharing a directly connected device, use the computer with the
newest operating system as the server. For example, if you have a computer
running Windows XP and another computer running an older version of Windows,
use the computer running Windows XP as the server.

Use this configuration only in small groups or when usage is low. The connected
computer is slowed down when many users print to the device.

Only the printing function is shared. Scan and Copy functions are not shared.

Configure the device (Windows)
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To share the device

1.

d

Click Start, point to Settings, and then click Printers or Printers and Faxes.
-Or-

Click Start, click Control Panel, and then double-click Printers.

Right-click the device icon, click Properties, and then click the Sharing tab.
Click the option to share the device, and give it a share name.

To share the device with client computers that use other versions of Windows,
click Additional Drivers to install those drivers as a convenience to the users. You
must have the Starter CD in your CD drive.

Configure the device (Mac OS)

You can use the device with a single Macintosh computer using a USB cable, or you
can share it among other users on a network.

This section contains the following topics:

To install the software
Share the device on a locally shared network

To install the software

1.
2,

Connect the device to your computer with a USB cable.

Insert the Starter CD into the CD drive. Double-click the CD icon on the desktop,
and then double-click the setup icon. Also, you can locate the Installer folder on
the Starter CD.

Click Install Software and follow the onscreen instructions.

If necessary, share the device with other Macintosh computer users. For more
information, see Share the device on a locally shared network.

Share the device on a locally shared network

When you connect the device directly, you can share it with other computers using a

simple form of networking known as locally shared networking. Use this configuration
only in small groups or when usage is low. The connected computer is slowed down

when many users print to the device.

Basic requirements for sharing in the Mac OS environment include the following items:

The Macintosh computers must be communicating on the network using TCP/IP,
and they must have IP addresses. (AppleTalk is not supported.)

The device that is being shared must be connected to a built-in USB port on the
host Macintosh computer.

Both the host Macintosh computer and the client Macintosh computers that are
using the shared device must have printer sharing enabled, and the driver or PPD
for the device that is installed.
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For more information about USB device sharing, see the support information on the
Apple Web site (www.apple.com) or the Apple Macintosh Help on the computer.

To share the device among computers running Mac OS

1. Turn on printer sharing on all Macintosh computers (host and clients) that are
connected to the printer. Depending on the OS version you are using, do one of
the following:

* Mac OS 10.3: Open System Preferences, click Print & Fax, and then check
the box next to Share my printers with other computers.

* Mac OS 10.4: Open System Preferences, click Print & Fax, click the Sharing
tab, check the box next to Share these printers with other computers, and
then select the printer to be shared.

* Mac OS 10.5: Open System Preferences, click Print & Fax, click the Sharing
tab, check the box next to Share these printers with other computers, and
then select the printer to be shared.

2. To print from the other Macintosh computers (the clients) on the network, do the
following:

a. Click File, and then select Page Setup in the document you want to print.

b. In the drop-down menu next to Format for, select Shared Printers, and then
select your device.

c. Select the Paper Size, and then click OK.
d. In the document, click File, and then select Print.

e. From the drop-down menu next to Printer, select Shared Printers, and then
select your device.

f. Make additional settings, if necessary, and then click Print.

Uninstall and reinstall the software

If your installation is incomplete, or if you connected the USB cable to a Windows
computer before being prompted by the software installation screen, you might need
to uninstall and then reinstall the software. Do not simply delete the device application
files from your computer. Make sure to remove them properly using the uninstall utility
provided when you installed the software that came with the device.

There are three methods to uninstall the software on a Windows computer, and one
method to uninstall on a Macintosh computer.

To uninstall from a Windows computer, method 1

1. Disconnect the device from your computer. Do not connect it to your computer until
after you have reinstalled the software.

2. Press the Power button to turn off the device.

3. On the Windows taskbar, click Start, select Programs or All Programs, select
HP, select Officejet J4500 Series, and then click Uninstall.

4. Follow the onscreen instructions.
5. If you are asked whether you would like to remove shared files, click No.

Other programs that use these files might not work properly if the files are deleted.
6. Restart your computer.

Uninstall and reinstall the software 95


http://www.apple.com

Chapter 7

96

7.

To reinstall the software, insert the device Starter CD into your computer's CD-
ROM drive, follow the onscreen instructions, and also see Install the software
before connecting the device (recommended).

After the software is installed, connect the device to your computer.

Press the Power button to turn the device on.

After connecting and turning on the device, you might have to wait several minutes
for all of the Plug and Play events to complete.

10. Follow the onscreen instructions.

When the software installation is complete, the HP Digital Imaging Monitor icon
appears in the Windows system tray.

To uninstall from a Windows computer, method 2

EZ NOTE: Use this method if Uninstall is not available in the Windows Start menu.

1.

(4

On the Windows taskbar, click Start, select Settings, select Control Panel, and
then click Add/Remove Programs.

-Or-

Click Start, click Control Panel, and then double-click Programs and Features.
Select HP Officejet All-in-One Series, and then click Change/Remove or
Uninstall/Change.

Follow the onscreen instructions.

Disconnect the device from your computer.

Restart your computer.

Br NOTE: ltis important that you disconnect the device before restarting your
computer. Do not connect the device to your computer until after you have
reinstalled the software.

Insert the device Starter CD into your computer's CD-ROM drive and then start the
Setup program.

Follow the onscreen instructions and also see Install the software before
connecting the device (recommended).

To uninstall from a Windows computer, method 3

B NOTE: Use this method if Uninstall is not available in the Windows Start menu.

1.

d

Insert the device Starter CD into your computer's CD-ROM drive, and then start
the Setup program.

Disconnect the device from your computer.
Select Uninstall and follow the onscreen directions.
Restart your computer.

Br NOTE: ltis important that you disconnect the device before restarting your
computer. Do not connect the device to your computer until after you have
reinstalled the software.

Start the Setup program for the device again.
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6. Select Install.

7. Follow the onscreen instructions and also see Install the software before
connecting the device (recommended).

To uninstall from a Macintosh computer

1. Launch HP Device Manager.

2. Click Information and Settings.

3. Select Uninstall HP AiO Software from the pull-down menu.
Follow the onscreen instructions.

After the software is uninstalled, restart your computer.

5. To reinstall the software, insert the device Starter CD into your computer's CD-
ROM drive.

On the desktop, open the CD-ROM, and then double-click HP All-in-One Installer.
Follow the onscreen instructions and also see To install the software.

P
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Maintain and troubleshoot

This section contains the following topics:

Work with ink cartridges

Clean the device

General troubleshooting tips and resources
Solve printing problems

Poor print quality and unexpected printouts
Solve paper-feed problems

Solve copy problems

Solve scan problems

Solve fax problems

Troubleshoot installation issues

Clear jams

Work with ink cartridges

This section contains the following topics:

Supported ink cartridges

Handle the ink cartridges

Replace the ink cartridges

Align the ink cartridges

Clean the ink cartridges

Clean the ink cartridge contacts
Clean the area around the ink nozzles
Store printing supplies

Supported ink cartridges

The availability of ink cartridges varies by country/region. The ink cartridges might
come in different sizes.

98

You can find the ink cartridge number in the following places:

On the label of the ink cartridge you are replacing.

Windows: From the Toolbox, if you have bidirectional communication, click the
Estimated Ink Levels tab, scroll to display the Cartridge Details button, and then
click Cartridge Details.

Mac OS: From the HP Printer Utility, click Supply Info from the Information and
Support panel, and then click Retail Supplies Information.
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Handle the ink cartridges

Before you replace or clean an ink cartridge, you should know the part names and
how to handle the ink cartridges.

1 | Copper-colored contacts

Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

Hold the ink cartridges by their black plastic sides, with the label on top. Do not touch
the copper-colored contacts or the ink nozzles.

Br NOTE: Handle the ink cartridges carefully. Dropping or jarring cartridges can
cause temporary printing problems, or even permanent damage.

Replace the ink cartridges

Follow these instructions when the ink level is low.

Br NOTE: When the ink level for an ink cartridge is low, a message appears on the
display. You can also check the ink levels by using the printer Toolbox (Windows)
or the HP Printer Utility (Mac OS).

NOTE: Ink from the cartridges is used in the printing process in a number of
different ways, including in the initialization process, which prepares the device and
cartridges for printing. In addition, some residual ink is left in the cartridge after it is
used. For more information see www.hp.com/go/inkusage.

Ink level warnings and indicators provide estimates for planning purposes only. When
you receive a low-ink warning message, consider having a replacement cartridge
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available to avoid possible printing delays. You do not need to replace the ink
cartridges until print quality becomes unacceptable.

To order ink cartridges for the device, go to www.hpshopping.com. If prompted,
choose your country/region, follow the prompts to select your product, and then click
one of the shopping links on the page.

To replace the ink cartridges
1. Make sure the device is on.

/\ CAUTION: If the HP All-in-One is off when you open the front access door to
access the ink cartridges, the device will not release the cartridges for
changing. You might damage the device if the ink cartridges are not docked
safely when you try to remove them.

2. Open the front access door.
The print carriage moves to the far right side of the device.

3. Wait until the print carriage is idle and silent, and then lightly press down on an ink
cartridge to release it.
If you are replacing the tri-color ink cartridge, remove the ink cartridge from the slot
on the left.
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If you are replacing the black, photo, or gray photo ink cartridge, remove the ink
cartridge from the slot on the right.

Pull the ink cartridge toward you out of its slot.

If you are removing the black ink cartridge in order to install the photo or gray
photo ink cartridge, store the black ink cartridge in the ink cartridge protector or an
airtight plastic container.

Remove the new ink cartridge from its packaging and, being careful to touch only
the black plastic, gently remove the plastic tape by using the pink pull tab.

1 | Copper-colored contacts

2 | Plastic tape with pink pull tab (must be removed before installing)

Ink nozzles under tape

/\ CAUTION: Do not touch the copper-colored contacts or ink nozzles. Also, do
not re-tape the ink cartridges. Doing so can result in clogs, ink failure, and bad
electrical connections.
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Hold the ink cartridge with the HP logo on top, and insert the new ink cartridge into
the empty cartridge slot. Make sure you push the ink cartridge in firmly until it
snaps into place.

If you are installing the tri-color ink cartridge, slide it into the left slot.

If you are installing a black, photo, or gray photo ink cartridge, slide it into the right
slot.

Close the front access door.

If you installed a new ink cartridge, the device prints an ink cartridge alignment
page.

When prompted, ensure plain white paper is loaded in the input tray, then press OK.

. Load the ink cartridge alignment sheet face down on the scanner glass in the front

right corner with the top of the page to the right, and then press OK. For more
information, see Load an original on the scanner glass.

The HP All-in-One aligns the ink cartridges. Recycle or discard the ink cartridge
alignment sheet.

Align the ink cartridges

The HP All-in-One prompts you to align cartridges every time you install or replace an

ink cartridge. You can also align the ink cartridges at any time from the device control
panel or by using the software you installed with the device. Aligning the ink cartridges
ensures high-quality output.

B NOTE: If you remove and reinstall the same ink cartridge, the device will not

prompt you to align the ink cartridges. It remembers the alignment values for that
ink cartridge, so you do not need to realign the ink cartridges.
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To align the ink cartridges from the device control panel when prompted

1. Make sure you have letter or A4 unused plain white paper loaded in the input tray,
and then press OK.

B NOTE: If you have colored paper loaded in the input tray when you align the
ink cartridges, the alignment will fail. Load unused plain white paper into the
input tray, and then try the alignment again.

If the alignment fails again, you might have a defective sensor or ink cartridge.
Contact HP Support. Go to www.hp.com/support. If prompted, choose your
country/region, and then click Contact HP for information on calling for
technical support.

The HP All-in-One prints an ink cartridge alignment sheet.

2. Load the ink cartridge alignment sheet face down on the scanner glass in the front
right corner with the top of the page to the right, and then press OK. For more
information, see Load an original on the scanner glass.

The HP All-in-One aligns the ink cartridges. Recycle or discard the ink cartridge
alignment sheet.

To align the cartridges from the device control panel at any time
1. Load letter, A4, or legal unused plain white paper into the input tray.

B NOTE: If you have colored paper loaded in the input tray when you align the
ink cartridges, the alignment will fail. Load unused plain white paper into the
input tray, and then try the alignment again.

If the alignment fails again, you might have a defective sensor or ink cartridge.
Contact HP Support. Go to www.hp.com/support. If prompted, choose your
country/region, and then click Contact HP for information on calling for
technical support.

2. Press Setup.

3. Selects Tools and then select Align Cartridge.

The HP All-in-One prints an ink cartridge alignment sheet.

4. Load the ink cartridge alignment sheet face down on the scanner glass in the front
right corner with the top of the page to the right, and then press OK. For more
information, see Load an original on the scanner glass.

The HP All-in-One aligns the ink cartridges. Recycle or discard the ink cartridge
alignment sheet.

To align the ink cartridges from the HP Photosmart Software (Windows)
1. Load letter, A4, or legal unused plain white paper into the input tray.

2. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

Bf NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Services tab, and then
click Service this device.

The Printer Toolbox appears.
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3. Click the Device Services tab.

4. Click Align the ink Cartridges.

The HP All-in-One prints an ink cartridge alignment sheet.

5. Load the ink cartridge alignment sheet face down on the scanner glass in the front
right corner with the top of the page to the right, and then press OK. For more
information, see Load an original on the scanner glass.

The HP All-in-One aligns the ink cartridges. Recycle or discard the ink cartridge
alignment sheet.

To align the ink cartridges from the HP Photosmart Studio Software (Mac OS)

1. Load letter, A4, or legal unused plain white paper into the input tray.

2. HP Printer Utility (Mac OS): Open the HP Printer Utility. For more information,
see HP Printer Utility (Mac OS). Click Align and follow the onscreen instructions.
The HP All-in-One prints an ink cartridge alignment sheet.

3. Load the ink cartridge alignment sheet face down on the scanner glass in the front
right corner with the top of the page to the right, and then press OK. For more
information, see Load an original on the scanner glass.

The HP All-in-One aligns the ink cartridges. Recycle or discard the ink cartridge
alignment sheet.

Clean the ink cartridges

Use this feature when there is streaking, white lines through any of the lines of color or
when a color is muddy. Do not clean ink cartridges unnecessarily, as this wastes ink
and shortens the life of the ink nozzles.

To clean the ink cartridges from the device control panel
1. Load letter, A4, or legal unused plain white paper into the input tray.
2. Press Setup.
3. Select Tools, and then select Clean Cartridge.
The device prints a page that you can recycle or discard.

If copy or print quality still seems poor after you clean the ink cartridges, try
cleaning the ink cartridge contacts before replacing the affected ink cartridge.

To clean the ink cartridges from the HP Photosmart Software
1. Load letter, A4, or legal unused plain white paper into the input tray.

2. In the HP Solution Center, click Settings, point to Print Settings, and then click
Printer Toolbox.

Br NOTE: You can also open the Printer Toolbox from the Print Properties
dialog box. In the Print Properties dialog box, click the Services tab, and then
click Service this device.

The Printer Toolbox appears.
3. Click the Device Services tab.
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4. Click Clean the ink cartridges.

5. Follow the prompts until you are satisfied with the quality of the output, and then
click Done.
If copy or print quality still seems poor after you clean the ink cartridges, try
cleaning the ink cartridge contacts before replacing the affected ink cartridge.

HP Printer Utility (Mac OS)
1. Open the HP Printer Utility. For more information, see HP Printer Utility (Mac OS).
2. Click Clean and follow the onscreen instructions.

Clean the ink cartridge contacts

Clean the ink cartridge contacts only if you get repeated messages on the display
prompting you to check an ink cartridge after you already have cleaned or aligned the
ink cartridges.

Before cleaning the ink cartridge contacts, remove the ink cartridge and verify that
nothing is covering the ink cartridge contacts, then reinstall the ink cartridge. If you
continue to get messages to check the ink cartridges, clean the ink cartridge contacts.

Make sure you have the following materials available:

» Dry foam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.

3 TIP: Coffee filters are lint-free and work well for cleaning ink cartridges.

» Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the ink cartridges).

/\ CAUTION: Do not use platen cleaners or alcohol to clean the ink cartridge
contacts. These can damage the ink cartridge or the HP All-in-One.

To clean the ink cartridge contacts
1. Turn on the device and open the ink cartridge door.
The print carriage moves to the far right side of the device.

2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the device.

Bf NOTE: Depending how long the HP All-in-One is unplugged, the date and
time might be erased. You might need to reset the date and time later, when
you plug the power cord back in.

3. Lightly press down on the ink cartridge to release it, and then pull it toward you out
of the slot.

4. Inspect the ink cartridge contacts for ink and debris buildup.

5. Dip a clean foam rubber swab or lint-free cloth into distilled water, and squeeze
any excess water from it.

6. Hold the ink cartridge by its sides.
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7. Clean only the copper-colored contacts. Allow the ink cartridges to dry for
approximately ten minutes.

RN

Copper-colored contacts

2 | Ink nozzles (do not clean)

8. Slide the ink cartridge back into the slot. Push the ink cartridge forward until it
clicks into place.

9. Repeat if necessary for the other ink cartridge.

10. Gently close the ink cartridge door and plug the power cord into the back of the
device.

Clean the area around the ink nozzles

If the device is used in a dusty environment, a small amount of debris might
accumulate inside the device. This debris can include dust, hair, carpet, or clothing
fibers. When debris gets on the ink cartridges, it can cause ink streaks and smudges
on printed pages. Ink streaking can be corrected by cleaning around the ink nozzles
as described here.

Bf NOTE: Clean the area around the ink nozzles only if you continue to see streaks
and smudges on your printed pages after you have already cleaned the ink
cartridges by using the device control panel or the software you installed with the
HP All-in-One.
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Make sure you have the following materials available:

» Dry foam rubber swabs, lint-free cloth, or any soft material that will not come apart
or leave fibers.

3 TIP: Coffee filters are lint-free and work well for cleaning ink cartridges.

» Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the ink cartridges).

/\ CAUTION: Do not touch the copper-colored contacts or ink nozzles. Touching
these parts can result in clogs, ink failure, and bad electrical connections.

To clean the area around the ink nozzles
1. Turn on the device and open the ink cartridge door.
The print carriage moves to the far right side of the device.

2. Wait until the print carriage is idle and silent, and then unplug the power cord from
the back of the device.

Bf NOTE: Depending how long the HP All-in-One is unplugged, the date and
time might be erased. You might need to reset the date and time later, when
you plug the power cord back in.

3. Lightly press down on the ink cartridge to release it, and then pull it toward you out
of the slot.

Br NOTE: Do not remove both ink cartridges at the same time. Remove and
clean each ink cartridge one at a time. Do not leave an ink cartridge outside the
device for more than 30 minutes.

4. Place the ink cartridge on a piece of paper with the ink nozzles facing up.
5. Lightly moisten a clean foam rubber swab with distilled water.
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6. Clean the face and edges around the ink nozzle area with the swab, as shown
below.

-

Nozzle plate (do not clean)

2 | Face and edges around the ink nozzle area

/\ CAUTION: Do not clean the nozzle plate.

7. Slide the ink cartridge back into the slot. Push the ink cartridge forward until it
clicks into place.

8. Repeat if necessary for the other ink cartridge.

9. Gently close the ink cartridge door and plug the power cord into the back of the
device.

Store printing supplies

The ink cartridge protector is designed to keep an ink cartridge secure and prevent it
from drying out when it is not being used. Whenever you remove an ink cartridge from
the device with the intention of using it again later, store it in the ink cartridge
protector. For example, store the black ink cartridge in an ink cartridge protector if you
are removing it so you can print high-quality photos with the photo and tri-color ink
cartridges.

B NOTE: If you do not have an ink cartridge protector, you can order one from HP
Support. For more information, see Support and warranty. You can also use an air-
tight container, such as a plastic tub. Make sure the nozzles are not touching
anything when you store the ink cartridges.
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To insert an ink cartridge into the ink cartridge protector

A Place the n ink cartridge into the n ink cartridge protector at a slight angle and
snap it securely into place.

To remove the ink cartridge from the ink cartridge protector

A Press down on the top of the ink cartridge protector to release the ink cartridge,
then gently remove the ink cartridge out of the ink cartridge protector.

Clean the device

This section provides instructions for keeping the device in top working condition.
Perform these maintenance procedures as necessary.

Dust or dirt on the scanner glass, scanner lid backing, or scanner frame can slow
down performance, degrade the quality of scans, and affect the accuracy of special
features such as fitting copies to a certain page size.

» Clean the scanner glass

* Clean the exterior

» Clean the automatic document feeder

Clean the scanner glass
To clean the scanner glass

1. Turn off the device.
2. Lift the scanner lid.
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3. Clean the glass by using a soft, lint-free cloth that has been sprayed with a mild
glass cleaner. Dry the glass with a dry, soft, lint-free cloth.

/\ CAUTION: Use only glass cleaner to clean the scanner glass. Avoid cleaners
that contain abrasives, acetone, benzene, and carbon tetrachloride, all of which
can damage the scanner glass. Avoid isopropy! alcohol because it can leave
streaks on the glass.

CAUTION: Do not spray the glass cleaner directly on the glass. If too much
glass cleaner is applied, the cleaner could leak under the glass and damage
the scanner.

4. Close the scanner lid, and turn on the device.

Clean the exterior

B NOTE: Before cleaning the device, turn off the power and unplug the power cord
from the electrical socket.

Use a soft, damp, lint-free cloth to wipe dust, smudges, and stains off of the case. The
exterior of the device does not require cleaning. Keep fluids away from the interior of
the device, as well as from the device control panel.

Clean the automatic document feeder

If the automatic document feeder picks up multiple pages or if it does not pick up plain
paper, you can clean the rollers and separator pad. Lift the automatic document feeder
cover to access the pick assembly inside the automatic document feeder, clean the
rollers or separator pad, and then close the cover.
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If you have lines or dust appearing on scanned documents or faxes, clean the mylar
strip in the ADF.

To clean the rollers or separator pad
1. Remove all originals from the document feeder tray.
2. Lift the automatic document feeder cover (1).
This provides easy access to the rollers (2) and separator pad (3), as shown below.

1 | Automatic document feeder cover
2 | Rollers

Separator pad

3. Lightly dampen a clean lint-free cloth with distilled water, then squeeze any excess
liquid from the cloth.

4. Use the damp cloth to wipe any residue off the rollers or separator pad.

B NOTE: If the residue does not come off using distilled water, try using
isopropyl (rubbing) alcohol.

5. Close the cover of the automatic document feeder.
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To clean the plastic strip inside the automatic document feeder
1. Turn off the device and unplug the power cord.

Br NOTE: Depending how long the device is unplugged, the date and time might
be erased. You might need to reset the date and time later, when you plug the
power cord back in.

2. Lift the cover of the automatic document feeder until it stops, and then gently pry
the cover to release the catch.
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Lift the automatic document feeder mechanism.

Clean the plastic strip with a soft cloth or sponge slightly moistened with a
nonabrasive glass cleaner.

/\ CAUTION: Do not use abrasives, acetone, benzene, or carbon tetrachloride
on the plastic strip, since they can damage it. Do not place or spray liquid
directly on the plastic strip. The liquid might seep under the glass and damage
the device.

Insert the plastic strip, hooking the holes in the plastic strip over the tabs. Gently
lower the automatic document feeder mechanism to avoid dislodging the plastic
strip, and then close the cover of the automatic document feeder.

Plug in the power cord, and then turn on the device.

B NOTE: If you still see dust or lines on scans after cleaning the plastic strip,
you may need to order a new plastic strip. For more information, see Support

and warranty.

General troubleshooting tips and resources

Try these when you begin troubleshooting a printing problem.

For a paper jam, see Clear paper jams.

For paper-feed problems, such as the paper skew and paper pick, see Solve
paper-feed problems.

Power light is on and not blinking. When the device is turned on for the first time, it
takes approximately 12 minutes to initialize it after the ink cartridges are installed.
Power cord and other cables are working, and are firmly connected to the device.
Make sure the device is connected firmly to a functioning alternating current (AC)
power outlet, and is turned on. For voltage requirements, see Electrical
specifications.

Media is loaded correctly in the input tray and is not jammed in the device.

All packing tapes and materials are removed.
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The device is set as the current or default printer. For Windows, set it as the
default in the Printers folder. For the Mac OS, set it as the default in the Printers &
Faxes section of the System Preferences. See your computer's documentation for
more information.

Pause Printing is not selected if you are using a computer running Windows.

You are not running too many programs when you are performing a task. Close
programs that you are not using or restart the computer before attempting the task
again.

Troubleshooting topics

Solve printing problems

Poor print quality and unexpected printouts
Solve paper-feed problems

Solve copy problems

Solve scan problems

Solve fax problems

Troubleshoot installation issues

Solve printing problems

This section contains the following topics:

The device shuts down unexpectedly

Error message appears on control-panel display
The device is not responding (nothing prints)
Device takes a long time to print

Blank or partial page printed

Something on the page is missing or incorrect
Placement of the text or graphics is wrong

The device prints half a page, then ejects the paper

The device shuts down unexpectedly

Check the power and power connections

Make sure the device is connected firmly to a functioning alternating current (AC)
power outlet. For voltage requirements, see Electrical specifications.

Error message appears on control-panel display
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A non-recoverable error has occurred

Disconnect all cables (such as power cord and USB cable), wait about 20 seconds,
and reconnect the cables. If the problem persists, visit the HP Web site (www.hp.com/
support) for the latest troubleshooting information, or product fixes and updates.
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The device is not responding (nothing prints)

There are print jobs stuck in the print queue

Open the print queue, cancel all documents, and then reboot the computer. Try to print
after the computer reboots. Refer to the Help system for the operating system for more
information.

Check the device setup
For more information, see General troubleshooting tips and resources.

Check the device software installation

If the device is turned off when printing, an alert message should appear on your
computer screen; otherwise, the device software might not be installed correctly. To
resolve this, uninstall the software completely, and then reinstall the device software.
For more information, see Uninstall and reinstall the software.

Check the cable connections
» Make sure both ends of the network/USB cable are secure.
« If the device is connected to a network, check the following:
o Check the Link light on the back of the device.
o Make sure you are not using a phone cord to connect the device.

Check any personal firewall software installed on the computer

The personal software firewall is a security program that protects a computer from
intrusion. However, the firewall might block communication between the computer and
the device. If there is a problem communicating with the device, try temporarily
disabling the firewall. If the problem persists, the firewall is not the source of the
communication problem. Re-enable the firewall.

Device takes a long time to print

Check the system configuration and resources

Make sure the computer meets the minimum system requirements for the device. For
more information, see System requirements.

Check the device software settings

Print speed is slower when Best or Maximum dpi is selected as the print quality. To
increase the print speed, select different print settings in the device driver. For more
information, see Change print settings.

Blank or partial page printed
Clean the ink cartridge

Complete the ink cartridge cleaning procedure. For more information, see Clean the
ink cartridges.
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Check the media settings

* Make sure you select the correct print quality settings in the printer driver for the
media loaded in the trays.

* Make sure the page settings in the printer driver match the page size of media
loaded in the tray.

More than one page is being picked
For more information on paper-feed problems, see Solve paper-feed problems.

There is a blank page in the file
Check the file to make sure there is no blank page.

Something on the page is missing or incorrect

Check the margin settings

Make sure the margin settings for the document do not exceed the printable area of
the device. For more information, see Set minimum margins.

Check the color print settings
Make sure Print in Grayscale is not selected in the print driver.

Check the device location and length of USB cable

High electromagnetic fields (such as those generated by USB cables) can sometimes
cause slight distortions to printouts. Move the device away from the source of the
electromagnetic fields. Also, it is recommended that you use a USB cable that is less
than 3 meters (9.8 feet) long to minimize the effects of these electromagnetic fields.

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

Placement of the text or graphics is wrong

Check how the media is loaded

Make sure the media width and length guides fit snugly against the edges of the stack
of media, and make sure the tray is not overloaded. For more information, see Load
media.

Check the media size

« Content on a page might be cut off if the document size is larger than the media
that you are using.

* Make sure the media size selected in the printer driver match the size of media
loaded in the tray.
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Check the margin settings

If the text or graphics are cut off at the edges of the page, make sure the margin
settings for the document do not exceed the printable area of your device. For more
information, see Set minimum margins.

Check the page-orientation setting

Make sure the media size and page orientation selected in the application match the
settings in the printer driver. For more information, see Change print settings.

Check the device location and length of USB cable

High electromagnetic fields (such as those generated by USB cables) can sometimes
cause slight distortions to printouts. Move the device away from the source of the
electromagnetic fields. Also, it is recommended that you use a USB cable that is less
than 3 meters (9.8 feet) long to minimize the effects of these electromagnetic fields.

If the above solutions do not work, the problem may be caused by the inability of the
application to interpret print settings properly. See the release notes for known
software conflicts, refer to the application's documentation, or contact the software
manufacturer for specific help.

The device prints half a page, then ejects the paper

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Poor print quality and unexpected printouts

This section contains the following topics:

«  Common poor quality printout problems

* Meaningless characters print

* Ink is smearing

* Ink is not filling the text or graphics completely
*  Output is faded or dull colored

» Colors are printing as black and white

* Wrong colors are printing

» Printout shows bleeding colors

» Colors do not line up properly

* Lines or dots are missing from text or graphics
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Common poor quality printout problems

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Check the paper quality

The paper might be too moist or too rough. Make sure the media meets HP
specifications, and try to print again. For more information, see Understand
specifications for supported media.

Check the type of media loaded in the device

Make sure the tray supports the type of media you have loaded. For more information,
see Understand specifications for supported media.

Check the device location and length of USB cable

High electromagnetic fields (such as those generated by USB cables) can sometimes
cause slight distortions to printouts. Move the device away from the source of the
electromagnetic fields. Also, it is recommended that you use a USB cable that is less
than 3 meters (9.8 feet) long to minimize the effects of these electromagnetic fields.

Align the ink cartridges
Align the ink cartridges. For more information, see Align the ink cartridges.

Clean the ink cartridge
The ink cartridges may need to be cleaned. For more information, see, Clean the ink
cartridges.

Meaningless characters print

If an interruption occurs to a job that is printing, the device might not recognize the rest
of the job.

Cancel the print job and wait for the device to return to the ready state. If the device
does not return to the ready state, cancel all jobs and wait again. When the device is
ready, resend the job. If prompted by the computer to retry the job, click Cancel.

Check the cable connections

If the device and computer are connected with a USB cable, the problem may be due
to a poor cable connection.

Make sure the cable connections at both ends are secure. If the problem persists, turn
off the device, disconnect the cable from the device, turn on the device without
connecting the cable, and delete any remaining jobs from the print spooler. When the
Power light is on and not flashing, reconnect the cable.
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Check the document file

The document file may be damaged. If you can print other documents from the same
application, try printing a backup copy of your document, if available.

Align the ink cartridges
Align the ink cartridges. For more information, see Align the ink cartridges.

Ink is smearing

Check the print settings

*  When you print documents that use much ink, allow more time to dry before
handling the printouts. This is especially true for transparencies. In the printer
driver, select the Best print quality, and also increase the ink drying time and
reduce the ink saturation using the ink volume under the advanced features
(Windows) or ink features (Mac OS). However, note that decreasing ink saturation
might give printouts a "washed-out" quality.

» Color documents that have rich, blended colors can wrinkle or smear when printed
using the Best print quality. Try using another print mode, such as Normal, to
reduce ink, or use HP Premium Paper designed for printing vivid color documents.
For more information, see Change print settings.

Check the media type

Some types of media do not accept ink well. For these types of media, ink will dry
more slowly and smearing may occur. For more information, see Understand
specifications for supported media.

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.
HP cannot guarantee the quality of non-HP ink cartridges.

Clean the ink cartridge
The ink cartridges may need to be cleaned. For more information, see, Clean the ink
cartridges.

Ink is not filling the text or graphics completely
Check the media type

Some media types are not suitable for use with the device. For more information, see
Understand specifications for supported media.

Check the ink cartridges

Make sure the ink cartridges are not low on ink. For more information, see Manage the
device and Work with ink cartridges.
HP cannot guarantee the quality of non-HP ink cartridges.
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Clean the ink cartridge
The ink cartridges may need to be cleaned. For more information, see, Clean the ink
cartridges.

Output is faded or dull colored

Check the print mode

The Draft or Fast mode in the printer driver allows you to print at a faster rate, which is
good for printing drafts. To get better results, select Normal or Best. For more
information, see Change print settings.

Check the paper type setting

When printing on transparencies or other special media, select the corresponding
media type in the print driver. For more information, see Print on special and custom-
sized media.

Clean the ink cartridge
The ink cartridges may need to be cleaned. For more information, see, Clean the ink
cartridges.

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Colors are printing as black and white

Check the print settings

Make sure Print in Grayscale is not selected in the printer driver. For information on
changing this setting, see Change print settings.

Wrong colors are printing

Check the print settings

Make sure Print in Grayscale is not selected in the printer driver. For information on
changing this setting, see Change print settings.

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Clean the ink cartridge
The ink cartridges may need to be cleaned. For more information, see, Clean the ink
cartridges.
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Printout shows bleeding colors

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Check the print settings

Make sure Print in Grayscale is not selected in the printer driver. For information on
changing this setting, see Change print settings.

Check the media type

Some types of media do not accept ink well. For these types of media, ink will dry
more slowly and smearing may occur. For more information, see Understand
specifications for supported media.

Colors do not line up properly

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Check the graphics placement

Use the zoom or print preview feature of your software to check for gaps in the
placement of graphics on the page.

Align the ink cartridges
Align the ink cartridges. For more information, see Align the ink cartridges.

Lines or dots are missing from text or graphics

Check the ink cartridges
Make sure the ink cartridges are not low on ink. For more information, see Work with

ink cartridges.
HP cannot guarantee the quality of non-HP ink cartridges.

Solve paper-feed problems

Media is not supported for the printer or tray

Use only media that is supported for the device and the tray being used. For more
information, see Understand specifications for supported media.
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Media is not picked up from a tray

.

Make sure media is loaded in the tray. For more information, see Load media. Fan
the media before loading.

Make sure the paper guides are set to the correct markings in the tray for the
media size you are loading. Also make sure the guides are snug, but not tight,
against the stack.

Make sure media in the tray is not curled. Uncurl paper by bending it in the
opposite direction of the curl.

When using thin special media, make sure that the tray is completely loaded. If you
are using special media that is only available in small quantities, try placing the
special media on top of other paper of the same size to help fill the tray. (Some
media is picked up more easily if the tray is full.)

If you are using thick special media (such as brochure paper), load media so that
the tray is between 1/4 and 3/4 full. If necessary, place the media on top

of other paper of the same size so that the stack height is within this range.

Media is not coming out correctly

Make sure the output tray extension is extended; otherwise, printed pages may fall
off the device.

Remove excess media from the output tray. There is a limit to the number of
sheets the tray can hold.

Pages are skewing

Make sure the media loaded in the trays is aligned to the paper guides. If needed,
pull out the trays from the device and reload the media properly, making sure that
the paper guides are properly aligned.

Load media into the device only when it is not printing.

Multiple pages are being picked up

.

Fan the media before loading.

Make sure the paper guides are set to the correct markings in the tray for the
media size you are loading. Also make sure the guides are snug, but not tight,
against the stack.

Make sure the tray is not overloaded with paper.
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When using thin special media, make sure that the tray is completely loaded. If you
are using special media that is only available in small quantities, try placing the
special media on top of other paper of the same size to help fill the tray. (Some
media is picked up more easily if the tray is full.)

If you are using thick special media (such as brochure paper), load media so that
the tray is between 1/4 and 3/4 full. If necessary, place the media on top
of other paper of the same size so that the stack height is within this range.

Use HP media for optimum performance and efficiency.

Solve copy problems

If the following topics do not help, see Support and warranty for information about HP
support.

No copy came out

Copies are blank

Documents are missing or faded

Size is reduced

Copy quality is poor

Copy defects are apparent

The device prints half a page, then ejects the paper
Error messages appear

Paper mismatch

No copy came out

Check the power
Make sure that the power cord is securely connected, and the device turned on.
Check the status of the device

> The device might be busy with another job. Check the control-panel display for
information about the status of jobs. Wait for any job that is processing to finish.

> The device might be jammed. Check for jams. See Clear paper jams.
Check the trays
Make sure that media is loaded. See Load media for more information.

Copies are blank

Check the media

The media might not meet Hewlett-Packard media specifications (for example, the
media is too moist or too rough). See Understand specifications for supported
media for more information.

Check the settings

The contrast setting might be set too light. Use the Copy button on the device
control panel to create darker copies.

Check the trays

If you are copying from the ADF, make sure that the originals have been loaded
correctly. For more information, see Load an original in the automatic document

feeder (ADF).
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Documents are missing or faded
* Check the media

The media might not meet Hewlett-Packard media specifications (for example, the
media is too moist or too rough). See Understand specifications for supported
media for more information.

* Check the settings
The quality setting of Fast (which produces draft-quality copies) might be
responsible for the missing or faded documents. Change to the Normal or Best
setting.

* Check the original

o The accuracy of the copy depends on the quality and size of the original. Use
the Copy menu to adjust the brightness of the copy. If the original is too light,
the copy might not be able to compensate, even if you adjust the contrast.

o Colored backgrounds might cause images in the foreground to blend into the
background, or the background might appear in a different shade.

Size is reduced

» The reduce/enlarge or other copy feature might have been set from the device
control panel to reduce the scanned image. Check the settings for the copy job to
make sure that they are for normal size.

* The HP photo and imaging software settings might be set to reduce the scanned
image. Change the settings, if needed. See the onscreen Help for the HP photo
and imaging software for more information.

Copy quality is poor
* Take steps to improve the copy quality
o Use quality originals.
o Load the media correctly. If the media is loaded incorrectly, it might skew,

causing unclear images. See Understand specifications for supported media
for more information.

o Use or make a carrier sheet to protect your originals.
* Check the device
o The scanner lid might not be closed properly.

o The scanner glass or lid backing might need cleaning. See Clean the device
for more information.

o The ADF might need cleaning. See Clean the device for more information.

Copy defects are apparent
* Vertical white or faded stripes

The media might not meet Hewlett-Packard media specifications (for example, the
media is too moist or too rough). See Understand specifications for supported
media for more information.

* Too light or dark
Try adjusting the contrast and copy-quality settings.
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* Unwanted lines

The scanner glass, lid backing, or frame might need cleaning. See Clean the
device for more information.

* Black dots or streaks

Ink, glue, correction fluid, or an unwanted substance might be on the scanner
glass or lid backing. Try cleaning the device. See Clean the device for more
information.

* Copy is slanted or skewed

o Make sure that the ADF input tray is not too full.

o Make sure that the ADF width adjusters are snug against the sides of the media.
* Unclear text

o Try adjusting the contrast and copy-quality settings.

o The default enhancement setting might not be suitable for the job. Check the
setting and change it to enhance text or photographs, if needed. For more
information, see Change the copy settings.

* Incompletely filled text or graphics
Try adjusting the contrast and copy-quality settings.
* Large, black typefaces look splotchy (not smooth)

The default enhancement setting might not be suitable for the job. Check the
setting and change it to enhance text or photographs, if needed. For more
information, see Change the copy settings.

* Horizontal grainy or white bands in light-gray to medium-gray areas

The default enhancement setting might not be suitable for the job. Check the
setting and change it to enhance text or photographs, if needed. For more
information, see Change the copy settings.

The device prints half a page, then ejects the paper

Check the ink cartridges

Make sure the correct ink cartridges are installed and the ink cartridges are not low on
ink. For more information, see Manage the device and Work with ink cartridges.

HP cannot guarantee the quality of non-HP ink cartridges.

Error messages appear
“Reload document and then reload job”

Press the OK button, and then reload the remaining documents (up to 20 pages) in
the ADF. For more information see Load originals.

Paper mismatch

Check the settings
Verify that the loaded media size and type matches the control panel settings.
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Solve scan problems

If the following topics do not help, see Support and warranty for information about HP
support.

Br NOTE: If you are starting the scan from a computer, see the software Help for
troubleshooting information.

e Scanner did nothing

* Scan takes too long

+ Part of the document did not scan or text is missing
» Text cannot be edited

» Error messages appear

* Scanned image quality is poor

» Scan defects are apparent

Scanner did nothing

* Check the original

Make sure that the original is placed on the scanner glass correctly. For more
information, see Load an original on the scanner glass.

¢ Check the device

The device might be coming out of PowerSave mode after a period of inactivity,
which delays processing a short while. Wait until the device reaches the READY
state.

* Check the software
Make sure the software is properly installed.

Scan takes too long
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* Check the settings
o If you set the resolution too high, the scan job takes longer and results in larger
files. To obtain good results when scanning or copying, do not use a resolution
that is higher than needed. You can lower the resolution to scan more quickly.
o If you acquire an image through TWAIN, you can change the settings so that
the original scans in black and white. See the onscreen Help for the TWAIN
program for information.
* Check the status of the device
If you sent a print or copy job before you tried to scan, the scan starts if the
scanner is not busy. However, the printing and scanning processes share memory,
which means that the scan might be slower.
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Part of the document did not scan or text is missing
* Check the original

o

Make sure that you loaded the original correctly. For more information, see
Load originals.

Colored backgrounds can cause images in the foreground to blend into the
background. Try adjusting the settings before you scan the original, or try
enhancing the image after you scan the original.

* Check the settings

o

Make sure that the input media size is large enough for the original that you
are scanning.

If you are using the HP photo and imaging software, the default settings in the
HP photo and imaging software might be set to automatically perform a
specific task other than the one that you are attempting. See the onscreen
Help for the HP photo and imaging software for instructions about changing the
properties.

Text cannot be edited
* Check the settings

o

o

Make sure that the OCR software is set to edit text.

When you scan the original, make sure that you select a document type that
creates editable text. If text is classified as a graphic, it is not converted to text.
Your OCR program might be linked to a word-processing program that does
not perform OCR tasks. See the product software Help for more information
about linking programs.

* Check the originals

o

Make sure that you placed the original correctly on the scanner glass. For
more information, see Load originals.

The OCR program might not recognize text that is tightly spaced. For example,
if the text that the OCR program converts has missing or combined characters,
"r" might appear as "m."

The accuracy of the OCR program depends on the image quality, text size,
and structure of the original and the quality of the scan itself. Make sure that
your original has good image quality.

Colored backgrounds can cause images in the foreground to blend too much.
Try adjusting the settings before you scan the original, or try enhancing the
image after you scan the original. If you are performing an OCR operation on
an original, any colored text on the original does not scan well, if at all.
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Error messages appear
"Unable to activate TWAIN source"” or "An error occurred while acquiring the
image"
> If you are acquiring an image from another device, such as a digital camera or
another scanner, make sure that the other device is TWAIN-compliant. Devices
that are not TWAIN-compliant do not work with the device software.

o Make sure that you have connected the USB Device Cable to the correct port on
the back of your computer.

o Verify that the correct TWAIN source is selected. In the software, check the
TWAIN source by selecting Select Scanner on the File menu.

Scanned image quality is poor
The original is a second-generation photo or picture
Reprinted photographs, such as those in newspapers or magazines, are printed by
using tiny dots of ink that make an interpretation of the original photograph, which
degrades the quality. Often, the ink dots form unwanted patterns that can be detected
when the image is scanned or printed or when the image appears on a screen. If the
following suggestions do not solve the problem, you might need to use a better-quality
version of the original.

o To eliminate the patterns, try reducing the size of the image after scanning.

o Print the scanned image to see if the quality is better.

o Make sure that the resolution and color settings are correct for the type of scan job.
Text or images on the back of a two-sided original appear in the scan

Two-sided originals can "bleed" text or images from the back side to the scan if the
originals are printed on media that is too thin or too transparent.

The scanned image is skewed (crooked)

The original might have been placed incorrectly. Be sure to use the media guides
when you place the original on the scanner glass. For more information, see Load

originals.

The image quality is better when printed

The image that appears on the screen is not always an accurate representation of the
quality of the scan.

o Try adjusting your computer monitor settings to use more colors (or levels of gray).
On Windows computers, you typically make this adjustment by opening Display
on the Windows control panel.

o Try adjusting the resolution and color settings.
The scanned image shows blots, lines, vertical white stripes, or other defects

o If the scanner glass is dirty, the image produced does not have optimum clarity.
See Clean the device for cleaning instructions.

o The defects might be on the original and not a result of the scanning process.
Graphics look different from the original

The graphics settings might not be suitable for the type of scan job that you are
performing. Try changing the graphics settings.
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Take steps to improve the scan quality

o

o

Use high-quality originals.

Place the media correctly. If the media is placed incorrectly on the scanner glass, it
might skew, which causes unclear images. For more information, see Load originals.
Adjust the software settings according to how you plan to use the scanned page.
Use or make a carrier sheet to protect your originals.

Clean the scanner glass. See Clean the scanner glass for more information.

Scan defects are apparent

Blank pages

Make sure that the original document is placed correctly. Place the original

document face down on the flatbed scanner with the top-left corner of the

document located in the lower-right corner of the scanner glass.

Too light or dark

o Try adjusting the settings. Be sure to use the correct resolution and color
settings.

o The original image might be very light or dark or might be printed on colored
paper.

Unwanted lines

Ink, glue, correction fluid, or an unwanted substance might be on the scanner

glass. Try cleaning the scanner glass. See Clean the device for more information.

Black dots or streaks

> Ink, glue, correction fluid, or an unwanted substance might be on the scanner
glass, the scanner glass might be dirty or scratched, or the lid backing might be
dirty. Try cleaning the scanner glass and lid backing. See Clean the device for
more information. If cleaning does not correct the problem, the scanner glass
or lid backing might need to be replaced.

o The defects might be on the original and not a result of the scanning process.

Unclear text

Try adjusting the settings. Make sure that the resolution and color settings are

correct.

Size is reduced

The HP software settings might be set to reduce the scanned image. See the

product software Help for more information about changing the settings.

Solve fax problems

This section contains fax setup troubleshooting information for the device. If the device
is not set up properly for faxing, you might experience problems when sending faxes,
receiving faxes, or both.

If you are having faxing problems, you can print a fax test report to check the status of
the device. The test will fail if the device is not set up properly for faxing. Perform this
test after you have completed setting up the device for faxing. For more information,

see Test fax setup.
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If the test fails, review the report for information on how to fix any problems found. For
more information, see The fax test failed.

* The fax test failed
* The display always shows Phone Off Hook

» The device is having problems sending and receiving faxes

* The device is having problems sending a manual fax

» The device cannot receive faxes, but can send faxes

* The device cannot send faxes, but can receive faxes

» Fax tones are recorded on my answering machine

» The phone cord that came with my device is not long enough

* Color faxes do not print

* The computer cannot receive faxes (Fax to PC)

The fax test failed

If you ran a fax test and the test failed, review the report for basic information about
the error. For more detailed information, check the report to see which part of the test
failed, and then review the appropriate topic in this section for solutions to try.
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This section contains the following topics:

* The "Fax Hardware Test" failed

* The "Fax Connected to Active Telephone Wall Jack" test failed

* The "Phone Cord Connected to Correct Port on Fax" test failed

* The "Using Correct Type of Phone Cord with Fax" test failed

« The "Dial Tone Detection" test failed

* The "Fax Line Condition" test failed

The "Fax Hardware Test" failed

Solution:

Turn off the device by using the Power button located on the device control
panel and then unplug the power cord from the back of the device. After a few
seconds, plug the power cord in again, and then turn the power on. Run the
test again. If the test fails again, continue reviewing the troubleshooting
information in this section.

Try to send or receive a test fax. If you can send or receive a fax successfully,
there might not be a problem.

If you are running the test from the Fax Setup Wizard (Windows) or HP Fax
Setup Utility (Mac OS), make sure the device is not busy completing another
task, such as receiving a fax or making a copy. Check the display for a
message indicating that the device is busy. If it is busy, wait until it is finished
and in the idle state before running the test.
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Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

After you resolve any problems found, run the fax test again to make sure it
passes and the device is ready for faxing. If the Fax Hardware Test continues to
fail and you experience problems faxing, contact HP Support. Go to www.hp.com/
support. If prompted, choose your country/region, and then click Contact HP for
information on calling for technical support.

The "Fax Connected to Active Telephone Wall Jack" test failed

Solution:

.

Check the connection between the telephone wall jack and the device to make
sure the phone cord is secure.

Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

Make sure you have correctly connected the device to the telephone wall jack.
Using the phone cord supplied in the box with the device, connect one end to
your telephone wall jack, then connect the other end to the port labeled 1-LINE
on the back of the device. For more information on setting up the device for
faxing, see Set up faxing for the device.

If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

Try connecting a working phone and phone cord to the telephone wall jack that
you are using for the device and check for a dial tone. If you do not hear a dial
tone, contact your telephone company and have them check the line.

Try to send or receive a test fax. If you can send or receive a fax successfully,
there might not be a problem.

After you resolve any problems found, run the fax test again to make sure it
passes and the device is ready for faxing.
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The "Phone Cord Connected to Correct Port on Fax" test failed

Solution: Plug the phone cord into the correct port.

1.

Using the phone cord supplied in the box with the device, connect one end to
your telephone wall jack, then connect the other end to the port labeled 1-LINE
on the back of the device.

Br NOTE: If you use the 2-EXT port to connect to the telephone wall jack,
you will not be able to send or receive faxes. The 2-EXT port should only
be used to connect other equipment, such as an answering machine.

Figure 8-1 Back view of the device
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1 | Telephone wall jack

2 | Use the phone cord supplied in the box with the device to connect to the "1-LINE"
port

After you have connected the phone cord to the port labeled 1-LINE, run the
fax test again to make sure it passes and the device is ready for faxing.

Try to send or receive a test fax.

Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

The "Using Correct Type of Phone Cord with Fax" test failed

Solution:

Make sure you used the phone cord supplied in the box with the device to
connect to the telephone wall jack. One end of the phone cord should be
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connected to the port labeled 1-LINE on the back of the device, and the other
end to your telephone wall jack, as shown below.
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®

1 | Telephone wall jack

2 | Use the phone cord supplied in the box with the device to connect to the "1-LINE"
port

If the phone cord that came with the device is not long enough, you can use a
coupler to extend the length. You can purchase a coupler at an electronics
store that carries phone accessories. You will also need another phone cord,
which can be a standard phone cord that you might already have in your home
or office.

Check the connection between the telephone wall jack and the device to make
sure the phone cord is secure.

Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

The "Dial Tone Detection" test failed

Solution:

Other equipment, which uses the same phone line as the device, might be
causing the test to fail. To find out if other equipment is causing a problem,
disconnect everything from the phone line, and then run the test again. If the
Dial Tone Detection Test passes without the other equipment, then one or
more pieces of the equipment is causing problems; try adding them back one
at a time and rerunning the test each time, until you identify which piece of
equipment is causing the problem.

Try connecting a working phone and phone cord to the telephone wall jack that
you are using for the device and check for a dial tone. If you do not hear a dial
tone, contact your telephone company and have them check the line.
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Make sure you have correctly connected the device to the telephone wall jack.
Using the phone cord supplied in the box with the device, connect one end to
your telephone wall jack, then connect the other end to the port labeled 1-LINE
on the back of the device.

If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

If your telephone system is not using a standard dial tone, such as some PBX
systems, this might cause the test to fail. This will not cause a problem sending
or receiving faxes. Try sending or receiving a test fax.

Check to make sure the country/region setting is set appropriately for your
country/region. If the country/region setting is not set or is set incorrectly, the
test might fail and you might have problems sending and receiving faxes.

Make sure you connect the device to an analog phone line or you will not be
able to send or receive faxes. To check if your phone line is digital, connect a
regular analog phone to the line and listen for a dial tone. If you do not hear a
normal sounding dial tone, it might be a phone line set up for digital phones.
Connect the device to an analog phone line and try sending or receiving a fax.

Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

After you resolve any problems found, run the fax test again to make sure it
passes and the device is ready for faxing. If the Dial Tone Detection test
continues to fail, contact your telephone company and have them check the phone
line.

The "Fax Line Condition" test failed

Solution:

Make sure you connect the device to an analog phone line or you will not be
able to send or receive faxes. To check if your phone line is digital, connect a
regular analog phone to the line and listen for a dial tone. If you do not hear a
normal sounding dial tone, it might be a phone line set up for digital phones.
Connect the device to an analog phone line and try sending or receiving a fax.

Check the connection between the telephone wall jack and the device to make
sure the phone cord is secure.

Make sure you have correctly connected the device to the telephone wall jack.
Using the phone cord supplied in the box with the device, connect one end to
your telephone wall jack, then connect the other end to the port labeled 1-LINE
on the back of the device.
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» Other equipment, which uses the same phone line as the device, might be
causing the test to fail. To find out if other equipment is causing a problem,
disconnect everything from the phone line, and then run the test again.

o If the Fax Line Condition Test passes without the other equipment, then
one or more pieces of the equipment is causing problems; try adding them
back one at a time and rerunning the test each time, until you identify which
piece of equipment is causing the problem.

o If the Fax Line Condition Test fails without the other equipment, connect
the device to a working phone line and continue reviewing the
troubleshooting information in this section.

» If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

* Make sure you use the phone cord that came with the device. If you do not use
the supplied phone cord to connect from the telephone wall jack to the device,
you might not be able to send or receive faxes. After you plug in the phone
cord that came with the device, run the fax test again.

After you resolve any problems found, run the fax test again to make sure it
passes and the device is ready for faxing. If the Fax Line Condition test continues
to fail and you experience problems faxing, contact your telephone company and
have them check the phone line.

The display always shows Phone Off Hook

Solution: You are using the wrong type of phone cord. Make sure you are using
the phone cord that came with the device to connect the device to your phone line.
If the phone cord that came with the device is not long enough, you can use a
coupler to extend the length. You can purchase a coupler at an electronics store
that carries phone accessories. You will also need another phone cord, which can
be a standard phone cord that you might already have in your home or office.

Solution: Other equipment that uses the same phone line as the device might be
in use. Make sure extension phones (phones on the same phone line, but not
connected to the device) or other equipment are not in use or off the hook. For
example, you cannot use the device for faxing if an extension phone is off the
hook, or if you are using a computer dial-up modem to send e-mail or access the
Internet.

The device is having problems sending and receiving faxes

Solution: Make sure the device is turned on. Look at the display on the device. If
the display is blank and the Power light is not lit, the device is turned off. Make
sure the power cord is firmly connected to the device and plugged into a power
outlet. Press the Power button to turn on the device.
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After turning on the device, HP recommends you wait five minutes before sending
or receiving a fax. The device cannot send or receive faxes while it is initializing
after being turned on.

Solution: If Fax to PC has been enabled, you may not be able to send or receive
faxes if the fax memory is full (limited by device memory).

Solution:

Make sure you used the phone cord supplied in the box with the device to
connect to the telephone wall jack. One end of the phone cord should be
connected to the port labeled 1-LINE on the back of the device and the other
end to your telephone wall jack, as shown below.

1 | Telephone wall jack

2 | Use the phone cord supplied in the box with the device to connect to the "1-LINE"
port

If the phone cord that came with the device is not long enough, you can use a
coupler to extend the length. You can purchase a coupler at an electronics
store that carries phone accessories. You will also need another phone cord,
which can be a standard phone cord that you might already have in your home
or office.

Try connecting a working phone and phone cord to the telephone wall jack that
you are using for the device and check for a dial tone. If you do not hear a dial
tone, call your local telephone company for service.

Other equipment, which uses the same phone line as the device, might be in
use. For example, you cannot use the device for faxing if an extension phone
is off the hook, or if you are using a computer dial-up modem to send an e-mail
or access the Internet.

Check to see if another process has caused an error. Check the display or
your computer for an error message providing information about the problem
and how to solve it. If there is an error, the device will not send or receive a fax
until the error condition is resolved.
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* The phone line connection might be noisy. Phone lines with poor sound quality
(noise) can cause faxing problems. Check the sound quality of the phone line
by plugging a phone into the telephone wall jack and listening for static or other
noise. If you hear noise, turn Error Correction Mode (ECM) off and try faxing
again. For information about changing ECM, see the onscreen Help. If the
problem persists, contact your telephone company.

» If you are using a digital subscriber line (DSL) service, make sure that you
have a DSL filter connected or you will not be able to fax successfully. For
more information, see Case B: Set up the device with DSL.

* Make sure the device is not connected to a telephone wall jack that is set up
for digital phones. To check if your phone line is digital, connect a regular
analog phone to the line and listen for a dial tone. If you do not hear a normal
sounding dial tone, it might be a phone line set up for digital phones.

» If you are using either a private branch exchange (PBX) or an integrated
services digital network (ISDN) converter/terminal adapter, make sure the
device is connected to the correct port and the terminal adapter is set to the
correct switch type for your country/region, if possible. For more information,
see Case C: Set up the device with a PBX phone system or an ISDN line.

« If the device shares the same phone line with a DSL service, the DSL modem
might not be properly grounded. If the DSL modem is not properly grounded, it
can create noise on the phone line. Phone lines with poor sound quality (noise)
can cause faxing problems. You can check the sound quality of the phone line
by plugging a phone into the telephone wall jack and listening for static or other
noise. If you hear noise, turn off your DSL modem and completely remove
power for at least 15 minutes. Turn the DSL modem back on and listen to the
dial tone again.

Br NOTE: You might notice static on the phone line again in the future. If the
device stops sending and receiving faxes, repeat this process.

If the phone line is still noisy, contact your telephone company. For information
on turning your DSL modem off, contact your DSL provider for support.

» If you are using a phone splitter, this can cause faxing problems. (A splitter is a
two-cord connector that plugs into a telephone wall jack.) Try removing the
splitter and connecting the device directly to the telephone wall jack.

The device is having problems sending a manual fax

Solution:

Br NOTE: This possible solution applies only in the countries/regions that
receive a 2-wire phone cord in the box with the device, including: Argentina,
Australia, Brazil, Canada, Chile, China, Colombia, Greece, India, Indonesia,
Ireland, Japan, Korea, Latin America, Malaysia, Mexico, Philippines, Poland,
Portugal, Russia, Saudi Arabia, Singapore, Spain, Taiwan, Thailand, USA,
Venezuela, and Vietnam.
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+ Make sure the telephone you use to initiate the fax call is connected directly to
the device. To send a fax manually, the telephone must be connected directly
to the port labeled 2-EXT on the device, as shown below.

1 | Telephone wall jack

2 | Use the phone cord supplied in the box with the device to connect to the "1-LINE"
port

3 | Telephone

» If you are sending a fax manually from your phone that is connected directly to
the device, you must use the keypad on the telephone to send the fax. You
cannot use the keypad on the device control panel of the device.

Br NOTE: If using a serial-type phone system, please connect your phone
directly on top of the device cable which has a wall plug attached to it.

The device cannot receive faxes, but can send faxes

Solution:

« If you are not using a distinctive ring service, check to make sure that the
Distinctive Ring feature on the device is set to All Rings. For more
information, see Change the answer ring pattern for distinctive ring.

+ If Auto Answer is set to Off, you will need to receive faxes manually;
otherwise, the device will not receive the fax. For information on receiving
faxes manually, see Receive a fax manually.

» If you have a voice mail service at the same phone number you use for fax
calls, you must receive faxes manually, not automatically. This means that you
must be available to respond in person to incoming fax calls. For information
on setting up the device when you have a voice mail service, see Case F:
Shared voice/fax line with voice mail. For information on receiving faxes
manually, see Receive a fax manually.
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If you have a computer dial-up modem on the same phone line with the device,
check to make sure that the software that came with your modem is not set to
receive faxes automatically. Modems that are set up to receive faxes
automatically take over the phone line to receive all incoming faxes, which
prevents the device from receiving fax calls.

If you have an answering machine on the same phone line with the device, you
might have one of the following problems:

o

o

Your answering machine might not be set up properly with the device.
Your outgoing message might be too long or too loud to allow the device to
detect fax tones, and the sending fax machine might disconnect.

Your answering machine might not have enough quiet time after your
outgoing message to allow the device to detect fax tones. This problem is
most common with digital answering machines.

The following actions might help solve these problems:

o

When you have an answering machine on the same phone line you use for
fax calls, try connecting the answering machine directly to the device as
described in Case |: Shared voice/fax line with answering machine.

Make sure the device is set to receive faxes automatically. For information
on setting up the device to receive faxes automatically, see Receive a fax.

Make sure the Rings to Answer setting is set to a greater number of rings
than the answering machine. For more information, see Set the number of
rings before answering.

Disconnect the answering machine and then try receiving a fax. If faxing is
successful without the answering machine, the answering machine might
be causing the problem.

Reconnect the answering machine and record your outgoing message
again. Record a message that is approximately 10 seconds in duration.
Speak slowly and at a low volume when recording your message. Leave at
least 5 seconds of silence at the end of the voice message. There should
be no background noise when recording this silent time. Try to receive a
fax again.

Br NOTE: Some digital answering machines might not retain the
recorded silence at the end of your outgoing message. Play back your
outgoing message to check.
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If the device shares the same phone line with other types of phone equipment,
such as an answering machine, a computer dial-up modem, or a multi-port
switch box, the fax signal level might be reduced. The signal level can also be
reduced if you use a splitter or connect extra cables to extend the length of
your phone. A reduced fax signal can cause problems during fax reception.
To find out if other equipment is causing a problem, disconnect everything
except the device from the phone line, and then try to receive a fax. If you can
receive faxes successfully without the other equipment, one or more pieces of
the other equipment is causing problems; try adding them back one at a time
and receiving a fax each time, until you identify which equipment is causing the
problem.

If you have a special ring pattern for your fax phone number (using a distinctive
ring service through your telephone company), make sure that the Distinctive
Ring feature on the device is set to match. For more information, see Change
the answer ring pattern for distinctive ring.

The device cannot send faxes, but can receive faxes

Solution:

The device might be dialing too fast or too soon. You might need to insert
some pauses in the number sequence. For example, if you need to access an
outside line before dialing the phone number, insert a pause following the
access number. If your number is 95555555, and 9 accesses an outside line,
you might insert pauses as follows: 9-555-5555. To enter a pause in the fax
number you are typing, press Redial/Pause, or press the Space (#) button
repeatedly, until a dash (-) appears on the display.

You can also send the fax using monitor dialing. This enables you to listen to
the phone line as you dial. You can set the pace of your dialing and respond to
prompts as you dial. For more information, see Send a fax using monitor dialing.
The number you entered when sending the fax is not in the proper format or
the receiving fax machine is having problems. To check this, try calling the fax
number from a telephone and listen for fax tones. If you cannot hear fax tones,
the receiving fax machine might not be turned on or connected, or a voice mail
service could be interfering with the recipient's phone line. You can also ask
the recipient to check the receiving fax machine for any problems.
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Fax tones are recorded on my answering machine

Solution:

* When you have an answering machine on the same phone line you use for fax
calls, try connecting the answering machine directly to the device as described
in Case I: Shared voice/fax line with answering machine. If you do not connect
the answering machine as recommended, fax tones might be recorded on your
answering machine.

* Make sure the device is set to receive faxes automatically and that the Rings
to Answer setting is correct. The number of rings to answer for the device
should be greater than the number of rings to answer for the answering
machine. If the answering machine and the device are set to the same number
of rings to answer, both devices answer the call and fax tones are recorded on
the answering machine.

» Set your answering machine to a low number of rings and the device to answer
in the maximum number of rings supported. (The maximum number of rings
varies by country/region.) In this setup, the answering machine answers the
call and the device monitors the line. If the device detects fax tones, the device
receives the fax. If the call is a voice call, the answering machine records the
incoming message. For more information, see Set the number of rings before
answering.

The phone cord that came with my device is not long enough

Solution: If the phone cord that came with the device is not long enough, you
can use a coupler to extend the length. You can purchase a coupler at an
electronics store that carries phone accessories. You will also need another phone
cord, which can be a standard phone cord that you might already have in your
home or office.

- TIP: If the device came with a 2-wire phone cord adaptor, you can use it with
~a4-wire phone cord to extend the length. For information on using the 2-wire
phone cord adaptor, see the documentation that came with it.

To extend your phone cord

1. Using the phone cord supplied in the box with the device, connect one end to
the coupler, then connect the other end to the port labeled 1-LINE on the back
of the device.

2. Connect another phone cord to the open port on the coupler and to the
telephone wall jack.

Color faxes do not print
Cause: The Incoming Fax Printing option is turned off.

Solution: To print color faxes, make sure that the Incoming Fax Printing option in
the device control panel is turned on.
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The computer cannot receive faxes (Fax to PC)
Cause: The HP Digital Imaging monitor is turned off.

Solution: Check the taskbar and ensure that the HP Digital Imaging monitor is
turned on at all times.

Cause: The computer selected to receive faxes is turned off.

Solution: Make sure the computer selected to receive faxes is switched on at all
times.

Cause: Different computers are configured for setup and receiving faxes and one
of them may be switched off.

Solution: If the computer receiving faxes is different from the one used for setup,
both computers should be switched on at all times.

Cause: Faxto PC is not activated or the computer is not configured to receive
faxes.

Solution: Activate Fax to PC and make sure the computer is configured to
receive faxes.

Cause: HP Digital Imaging Monitor is not operating properly.

Solution: Restart the HP Digital Imaging Monitor or restart the computer.

Troubleshoot installation issues

If the following topics do not help, see Support and warranty for information about HP
support.

» Hardware installation suggestions
» Software installation suggestions

Hardware installation suggestions

Check the device

* Make sure that all packing tape and material have been removed from outside and
inside the device.

» Make sure that the device is loaded with paper.

* Make sure that no lights are on or blinking except the Ready light, which should be
on. If the Attention light is blinking, check for messages on the device control panel.

Check the hardware connections
* Make sure that any cords and cables that you are using are in good working order.

* Make sure that the power cord is connected securely to both the device and to a
working power outlet.

* Make sure that the phone cord is connected to the 1-LINE port.
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Check the ink cartridges

Whenever you install a new ink cartridge, the device aligns the ink cartridges
automatically. If the alignment fails, check to make sure the cartridges are installed
correctly, and start the ink cartridge alignment. For more information, see Align the
ink cartridges.

Make sure that all latches and covers are closed properly.

Check the computer system

Make sure that your computer is running one of the supported operating systems.
Make sure that the computer meets at least the minimum system requirements.

Check the device to ensure the following

Power light is on and not blinking. When the device is first turned on, it takes
approximately 45 seconds to warm up.

The device is in the Ready state, and no other lights on the device control panel
are lit or blinking. If lights are lit or blinking, see the message on the device control
panel.

Ensure power cord and other cables are working, and are firmly connected to the
device.

All packing tapes and materials are removed from the device.
Duplexer is locked into place.

Paper is loaded correctly in the tray, and is not jammed in the device.
All latches and covers are closed.

Software installation suggestions

Verify installation preliminaries

Make sure to use the Starter CD that contains the correct installation software for
your operating system.

Before installing software, make sure that all other programs are closed.

If the computer does not recognize the path to the CD-ROM drive that you type,
make sure that you are specifying the correct drive letter.

If the computer cannot recognize the Starter CD in the CD-ROM drive, inspect the
Starter CD for damage. You can download the device driver from the HP Web site
(www.hp.com/support).

Check or perform the following

Make sure the computer meets the system requirements.

Before installing software on a Windows computer, ensure all other programs are
closed.

If the computer does not recognize the path to the CD drive that you typed, ensure
you are specifying the correct drive letter.

If the computer cannot recognize the Starter CD in the CD drive, inspect the CD for
damage. You can download the device driver from the HP Web site (www.hp.com/

support).
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* In the Windows device manager, make sure that the USB drivers have not been
disabled.

» If you are using a computer running Windows, and the computer cannot detect the
device, run the uninstallation utility (uti\cccluninstall.bat on the Starter CD) to
perform a clean uninstallation of the device driver. Restart your computer, and
reinstall the device driver.

Check the computer system
* Make sure that your computer is running one of the supported operating systems.
* Make sure that the computer meets at least the minimum system requirements.

Clear jams

Occasionally, media becomes jammed during a job. Try the following remedies before
you attempt to clear the jam.

* Make sure that you are printing with media that meets specifications. For more
information, see Understand specifications for supported media.

* Make sure that you are printing with media that is not wrinkled, folded, or damaged.

* Make sure that the device is clean. For more information, see Clean the device.

* Make sure that the trays are loaded correctly and are not too full. For more
information, see Load media.

This section contains the following topics:

* Clear paper jams
* Avoid paper jams

Clear paper jams

If the paper was loaded in the main tray, you might need to clear the paper jam from
the rear door.

Paper can also jam in the automatic document feeder. Several common actions can
cause paper to jam the automatic document feeder:

* Placing too much paper in the document feeder tray. For information on the
maximum number of sheets allowed in the automatic document feeder, see Load

originals.
» Using paper that is too thick or too thin for the device.

» Trying to add paper to the document feeder tray while the device is feeding pages.

To clear a paper jam from the rear door

1. Press in the tab on the left side of the rear door to release the door. Remove the
door by pulling it away from the device.

/\ CAUTION: Trying to clear a paper jam from the front of the device can
damage the print mechanism. Always access and clear paper jams through the
rear door.
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2. Gently pull the paper out of the rollers.

/\ CAUTION: If the paper tears when you are removing it from the rollers, check
the rollers and wheels for torn pieces of paper that might be remaining inside
the device. If you do not remove all the pieces of paper from the device, more
paper jams are likely to occur.

3. Replace the rear door. Gently push the door forward until it snaps into place.
4. Press OK to continue the current job.

To clear a paper jam in the automatic document feeder
1. Lift the cover of the automatic document feeder.

2. Gently pull the paper out of the rollers.

/\ CAUTION: If the paper tears when you are removing it from the rollers, check
the rollers and wheels for torn pieces of paper that might be remaining inside
the device. If you do not remove all the pieces of paper from the device, more
paper jams are likely to occur.

3. Close the cover of the automatic document feeder.
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Avoid paper jams

146

To help avoid paper jams, follow these guidelines.

Remove printed papers from the output tray frequently.

Prevent curled or wrinkled paper by storing all unused paper flat in a resealable
bag.

Ensure that paper loaded in the input tray lays flat and the edges are not bent or
torn.

Do not combine different paper types and paper sizes in the input tray; the entire
stack of paper in the input tray must be the same size and type.

Adjust the paper-width guide in the input tray to fit snugly against all paper. Make
sure the paper-width guide does not bend the paper in the input tray.

Do not force paper too far forward in the input tray.

Use paper types that are recommended for the device. For more information, see
Understand specifications for supported media.

Do not leave originals on the glass. If you load an original in the automatic
document feeder while there is already an original on the glass, the original can
jam in the automatic document feeder.
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A HP supplies and accessories

This section provides information on HP supplies and accessories for the device. The information
is subject to changes, visit the HP Web site (www.hpshopping.com) for the latest updates. You
may also make purchases through the Web site.

e Order printing supplies online
»  Supplies

Order printing supplies online
Besides the HP Web site, you may order printing supplies using the following tools:
* Toolbox (Windows): On the Estimated Ink Level tab, click Shop Online.

*  HP Printer Utility (Mac OS): Click Supplies Status from the Information and Support
panel, click the Shop for HP Supplies drop-down menu, and then choose Online.

Supplies
*  HP media
HP media

To order media such as HP Premium Plus Photo Paper or HP Premium Paper, go to www.hp.com.
Choose your country/region, and then select Buy or Shopping.
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Support and warranty

The information in Maintain and troubleshoot suggests solutions to common problems. If your
device is not operating correctly and those suggestions did not solve your problem, try using one
of the following support services to obtain assistance.

This section contains the following topics:

Hewlett-Packard limited warranty statement

Obtain electronic support

Obtain HP telephone support

Prepare the device for shipment

Pack the device

Support and warranty



Hewlett-Packard limited warranty statement

HP product Duration of limited warranty

Software Media 90 days

Printer 1 year

Print or Ink cartridges Until the HP ink is depleted or the "end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HF ink products that have been refilled,
remanufactured, refurbished, misused, or tampered with.

Accessories 1 year unless otherwise stated

A. Extent of limited warranty
1. Hewlett-Packard (HP) warrants to the end-user customer that the HP products specified above will be free from defects

in materials and workmanship for the duration specified above, which duration begins on the date of purchase by the
customer.

. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not

warrant that the operation of any product will be interrupted or error free.

. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover

any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the

customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use of
a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

. If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's

warranty, HP shall either repair or replace the product, at HP's option.

. If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall,

within a reasonable time after being notified of the defect, refund the purchase price for the product.

. HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.
. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that of the

product being replaced.
HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts

for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR
PURPOSE.

C. Limitations of liability

1:
2,

To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1.

This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Stat t shall be d d

modified to be consistent with such local law. Under such local law, certain disclaimers and limitations of this Warranty

Statement may not apply to the customer. For example, some states in the United States, as well as some governments

outside the United States (including provinces in Canada), may:

a. Preclude the disclaimers and limitations in this Warranty Statement from limiting the statutory rights of a consumer
(e.g., the United Kingdom);

b. Otherwise restrict the ability of a manufacturer to enforce such disclaimers or limitations; or

c. Grant the customer additional warranty rights, specify the duration of implied warranties which the manufacturer
cannot disclaim, or allow limitations on the duration of implied warranties.

. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFULLY PERMITTED, DO NOT

EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODUCTS TO SUCH CUSTOMERS.
HP Limited Warranty

Dear Customer,

You will find below the name and address of the HP entity responsible for the performance of the HP Limited Warranty in your
country,

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Limited Warranty.

Ireland: Hewlett-Packard Ireland Ltd. 30 Herbert Street IRL-Dublin 2
United Kingdom: Hewlett-Packard Ltd, Cain Road, Bracknell, GB-Berks RG12 1HN
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Appendix B

Obtain electronic support

To find support and warranty information, go to the HP Web site at www.hp.com/support. If
prompted, choose your country/region, and then click Contact HP for information on calling for
technical support.

This Web site also offers technical support, drivers, supplies, ordering information and other
options such as:

* Access online support pages.

» Send HP an e-mail message for answers to your questions.
»  Connect with an HP technician by using online chat.

*  Check for software updates.

You can also obtain support from the Toolbox (Windows) or HP Printer Utility (Mac OS), which
provide easy, step-by-step solutions to common printing problems. For more information, see
Toolbox (Windows) or HP Printer Utility (Mac OS).

Support options and availability vary by product, country/region, and language.

Obtain HP telephone support
During the warranty period, you may obtain assistance from the HP Customer Care Center.
This section contains the following topics:
»  Before you call

e Support process
*  HP support by phone

«  Additional warranty options

«  HP Quick Exchange Service (Japan)

*  Call HP Korea customer support

Before you call

Visit the HP Web site (www.hp.com/support) for the latest troubleshooting information, or product
fixes and updates.

To assist our Customer Care Center representatives to serve you better, prepare the following
information if you need to call HP.

1. Print the self-test report of the device. For more information, see Understand the self-test
report. If the device does not print, get the following information ready:

*  Device model
*  Model number and serial number (check the back of the device)
2. Check the operating system that you are using, such as Windows XP.

3. Note how the device is connected to your system, such as through USB or network
connection.

4. Obtain the version number of the printer software. (To find the version number of the printer
driver, open the printer settings or properties dialog box, and click the About tab.)

5. If you have a problem printing from a particular application, note the application and version
number.
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Support process

If you have a problem, follow these steps
1. Check the documentation that came with the device.

2. Visit the HP online support Web site at www.hp.com/support. HP online support is available
to all HP customers. It is the fastest source for up-to-date device information and expert
assistance and includes the following features:

» Fast access to qualified online support specialists
» Software and driver updates for the HP All-in-One
»  Valuable troubleshooting information for common problems

* Proactive device updates, support alerts, and HP newsgrams that are available when
you register the HP All-in-One

3. Call HP support. Support options and availability vary by device, country/region, and language.

HP support by phone
This section contains the following topics:
» Phone support period
*  Telephone support numbers

* Placing a call
»  After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin America
(including Mexico).

Telephone support numbers

In many locations, HP provides toll free telephone support during the warranty period. However,
some of the support numbers might not be toll free.

For the most current list of telephone support numbers, see www.hp.com/support.

Placing a call

Call HP support while you are in front of the computer and the HP All-in-One. Be prepared to
provide the following information:

*  Model number (located on the label on the front of the device)
»  Serial number (located on the back or bottom of the device)
* Messages that appear when the situation occurs
* Answers to these questions:
o Has this situation happened before?
o Can you re-create it?
o Did you add any new hardware or software to your computer at about the time that this
situation began?
o Did anything else occur prior to this situation (such as a thunderstorm, HP All-in-One was
moved, etc.)?

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help may also be
available at the HP online support Web site: www.hp.com/support. Contact your HP dealer or call
the support phone number for your country/region to learn more about support options.
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Additional warranty options
Extended service plans are available for the HP All-in-One at additional costs. Go to www.hp.com/
support, select your country/region and language, then explore the services and warranty area for
information about the extended service plans.

HP Quick Exchange Service (Japan)
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For instructions on how to pack your device for exchange, see Pack the device.

Call HP Korea customer support
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Prepare the device for shipment

If after contacting HP Customer Support or returning to the point of purchase, you are requested
to send the device in for service, make sure you remove and keep the following items before
returning your device:

* Theink cartridges

*  The power cord, USB cable, and any other cable connected to the device
*  Any paper loaded in the main tray

* Remove any originals you might have loaded in the device

This section contains the following topics:

+ Remove the ink cartridges before shipment

Remove the ink cartridges before shipment
Before you return the device, make sure you remove the ink cartridges.

@ NOTE: This information does not apply to customers in Japan.

To remove ink cartridges before shipment
1. Turn on the device and wait until the print carriage is idle and silent. If the device will not turn
on, skip this step and go to step 2.

ﬁ_?? NOTE: If the device does not turn on, you can unplug the power cord and then
manually slide the print carriage to the far right side to remove the ink cartridges.

2. Gently pull open the ink cartridge cover.
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3. Remove the ink cartridges from their slots by grasping each between your thumb and
forefinger and pulling it firmly toward you.

4. Place the ink cartridges in an airtight plastic container so they will not dry out, and put them
aside. Do not send them with the device unless the HP customer support call agent instructs
you to.

5. Close the front access door and wait a few minutes for the print carriage to move back to its
home position (on the left side).

6. After the scanner is idle and has returned to its parked position, press the Power button to
turn off the device.

Pack the device
Complete the following steps after you have prepared the device for shipment.

To pack the device
1. If available, pack the device for shipment by using the original packaging materials, or use
the packaging materials that came with your replacement device.
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If you do not have the original packaging materials, please use other adequate packaging
materials. Shipping damage caused by improper packaging and/or improper transportation is
not covered under the warranty.

Place the return shipping label on the outside of the box.
Include the following items in the box:

* A complete description of symptoms for service personnel (samples of print quality
problems are helpful).

* A copy of the sales slip or other proof of purchase to establish the warranty coverage
period.
*  Your name, address, and a phone number where you can be reached during the day.
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C Device specifications

For media and media-handling specifications, see Understand specifications for supported media.
»  Physical specifications

e Product features and capacities

*  Processor and memory specifications

e System requirements

«  Print specifications

»  Copy specifications

+  Fax specifications

*  Scan specifications
«  Environmental specifications

«  Electrical specifications

*  Acoustic emission specifications (print in Draft mode, noise levels per ISO 7779)

Physical specifications

Size (width x depth x height)
433.5x401.5x216.7 mm (17.1 x 15.8 x 8.5 inches)

Device weight (does not include print supplies)
5.9 kg (13 Ib)

Product features and capacities

Feature Capacity

Connectivity USB 2.0-compliant high speed device

Ink cartridges Black and tri-color ink cartridge

Supply yields Visit www.hp.com/pageyield/ for more
information on estimated ink cartridge yields.

Device languages HP PCL 3 GUI

Duty cycle Up to 3000 pages per month

Device control panel language support Bulgarian, Croatian, Czech, Danish, Dutch,

English, Finnish, French, German, Greek,
Hungarian, Italian, Japanese, Korean,
Norwegian, Polish, Portuguese, Romanian,
Russian, Simplified Chinese, Slovak,
Slovenian, Spanish, Swedish, Traditional
Chinese, Turkish.

Language availability varies by country/region.

Processor and memory specifications

Device processor
ARM9 180 MHz
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Device memory
16 MB RAM

System requirements

@’ NOTE: For the most current information about supported operating systems and system
requirements, visit http://www.hp.com/support/

Operating system compatibility
*  Windows 2000, Windows XP Home, Windows XP Professional, Windows XP Professional
x64, Windows Vista, Windows Vista x64

’L%r NOTE: For Windows 2000 and Windows XP x64, only printer drivers, scanner drivers,
and the Toolbox are available.

* MacOS X (10.3.9, 10.4, 10.5)
e Linux

Minimum requirements

*  Windows 2000 Service Pack 4: Intel Pentium Il or Celeron processor, 128 MB RAM, 200
MB free hard disk space

*  Windows XP (32-bit): Intel Pentium Il or Celeron processor, 512 MB RAM, 410 MB free hard
disk space

*  Microsoft® Windows® x64: AMD Athlon 64, AMD Opteron, Intel Xeon processor with Intel
EM64T support, or Intel Pentium 4 processor with Intel EM64T support, 128 MB RAM, 200
MB free hard disk space, Microsoft Internet Explorer 6.0

*  Windows Vista: 800 MHz 32-bit (x86) or 64-bit (x64) processor, 512 MB RAM, 765 MB free
hard disk space

*+ Mac OS X (v10.3.9, v10.4.9, v10.5): PowerPC G3, G4, G5, or Intel Core Duo processor, 256
MB memory, 500 MB free hard disk space

*  Microsoft Internet Explorer 6.0 (Windows 2000, Windows XP); Internet Explorer 7.0
(Windows Vista)

*  Quick Time 5.0 (Mac OS)

+ Adobe Acrobat Reader 5 or later

Recommended requirements

*  Windows 2000 Service Pack 4: Intel Pentium Ill or higher processor, 256 MB RAM, 300 MB
free hard disk space

*  Windows XP (32-bit): Intel Pentium Ill or higher processor, 512 MB RAM, 450 MB free hard
disk space

*  Microsoft® Windows® XP x64: AMD Athlon 64, AMD Opteron, Intel Xeon processor with
Intel EM64T support, or Intel Pentium 4 processor with Intel EM64T support, 256 MB RAM,
300 MB free hard disk space

*  Windows Vista: 1 GHz 32-bit (x86) or 64-bit (x64) processor, 1 GB RAM, 800 MB free hard
disk space

*+  Mac OS X (v10.3.9, v10.4.9, v10.5): PowerPC G3, G4, G5, or Intel Core Duo processor, 512
MB memory, 500 MB free hard disk space

*  Microsoft Internet Explorer 6.0 or later (Windows 2000, Windows XP); Internet Explorer
7.0 or later (Windows Vista)

*  Quick Time 5.0 or later (Mac OS)
* Adobe Acrobat Reader 5 or later
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Print specifications

Black print resolution

Up

Co
Up

to 600 dpi rendered black (when printing from a computer)

lor print resolution
to 4800 x 1200 optimized dpi color on select HP photo papers with 1200 input dpi. Photo

papers include the following:

.
.
.

.

Copy spe

.

HP Premium Plus Photo
HP Premium Photo

HP Advanced Photo
Photo Hagaki

cifications
Digital image processing
Up to 100 copies from original (varies by model)
Digital zoom: from 25 to 400% (varies by model)
Fit to page, pre-scan
Copy speeds vary according to the complexity of the document

Fax specifications

Walk-up black-and-white and color fax capability.
Up to 99 speed dials (varies by model).

Up to 100-page memory (varies by model, based on ITU-T Test Image #1 at standard
resolution). More complicated pages or higher resolution takes longer and uses more
memory. Also, other product functions, such as copying, might affect the number of pages
that can be stored in memory.

Manual fax send and receive.

Automatic busy redial up to five times (varies by model).
Confirmation and activity reports.

CCITT/ITU Group 3 fax with Error Correction Mode.
33.6 Kbps transmission.

3 seconds per page speed at 33.6 Kbps (based on ITU-T Test Image #1 at standard
resolution). More complicated pages or higher resolution take longer and use more memory.

Ring detect with automatic fax/answering machine switching.

Photo (dpi) Very Fine (dpi) Fine (dpi) Standard (dpi)
Black 196 x 203 (8-bit 300 x 300 196 x 203 196 x 98
grayscale)
Color 300 x 300 200 x 200 200 x 200 200 x 200

Scan specifications

Image editor included
Integrated OCR software automatically converts scanned text to editable text
Scan speeds vary according to the complexity of the document
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*  Twain-compliant interface
* Resolution: 1200 x 2400 dpi optical, up to 19200 dpi enhanced

»  Color: 16-bit per RGB color, 48-bit total (from glass); 8-bit per RGB color, 24-bit total (from
ADF)

*  Maximum scan size from glass: 216 x 297 mm (8.5 x 11.7 inches)

Environmental specifications

Operating environment

Operating temperature: 5° to 40° C (41° to 104° F)
Recommended operating conditions: 15° to 32° C (59° to 90° F)
Recommended relative humidity: 20 to 80% noncondensing

Storage environment
Storage temperature: -40° to 60° C (-40° to 140° F)
Storage relative humidity: Up to 90% noncondensing at a temperature of 65° C (150° F)

Electrical specifications

Power supply
Universal power adapter (external)

Power requirements
Input voltage: 100 to 240 VAC (x 10%), 50/60 Hz (+ 3Hz)
Output voltage: 32 Vdc, LPS (600 mA min)

Power consumption
17 watts printing

Acoustic emission specifications (print in Draft mode, noise levels
per ISO 7779)

Sound pressure (bystander position)
LpAd 56 (dBA)

Sound power
LwAd 7.0 (BA)
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D Regulatory information

The device meets product requirements from regulatory agencies in your country/region.
This section contains the following topics:

» FCC statement

»  Notice to users in Korea

* VCCI (Class B) compliance statement for users in Japan

¢ Notice to users in Japan about the power cord

¢ RoHS notices (China only)

¢ Noise emission statement for Germany

*  Notice to users of the U.S. telephone network: FCC requirements

*  Notice to users of the Canadian telephone network

* Notice to users in the European Economic Area

*  Notice to users of the German telephone network

«  Australia wired fax statement

* Regulatory model number

«  Declaration of conformity

«  Environmental product stewardship program
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FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful inferference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try fo correct
the interference by one or more of the following measures:

e Reorient the receiving antenna.

o Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 857-1501

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this
device that are not expressly approved by HP may void the user's authority to operate the
equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any inferference received, including interference that may cause undesired
operation.

Notice to users in Korea

ALEXRF FLHE(BE 7171)

0l 7171 HI¥FELZ M™xtut Mgt S5 w2 7I7I2M, FHXIYME EE ZE
X0l M AHEE == A&LICH
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VCCI (Class B) compliance statement for users in Japan

COEER, FRLUBRESSREEATRHIHES (VCCl) OEEICEICITA
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Notice to users in Japan about the power cord
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RoHS notices (China only)

Toxic and hazardous substance table
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Noise emission statement for Germany

Gerauschemission
LpA < 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19
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Notice to users of the U.S. telephone network: FCC requirements

Notice to users of the U.S. telephone network: FCC requirements

This equipment complies with FCC rules, Part 68. On this equipment is a label that
contains, among other information, the FCC Registration Number and Ringer Equivalent
Number (REN) for this equipment. If requested, provide this information to your telephone
company.

An FCC compliant telephone cord and modular plug is provided with this equipment. This
equipment is designed to be connected to the telephone network or premises wiring using
a compatible modular jack which is Part 68 compliant. This equipment connects to the
telephone network through the following standard network interface jack: USOC
RIC.

The REN is useful to determine the quantity of devices you may connect to your telephone
line and still have all of those devices ring when your number is called. Too many devices
on one line might result in failure fo ring in response fo an incoming call. In most, but not
all, areas the sum of the RENs of all devices should not exceed five (5). To be certain of the
number of devices you may connect to your line, as determined by the REN, you should calll
your local telephone company to determine the maximum REN for your calling area.

If this equipment causes harm to the telephone network, your telephone company might
discontinue your service temporarily. If possible, they will notify you in advance. If advance
notice is not practical, you will be notified as soon as possible. You will also be advised of
your right to file a complaint with the FCC. Your telephone company might make changes
in its facilities, equipment, operations, or procedures that could affect the proper operation
of your equipment. If they do, you will be given advance notice so you will have the
opportunity to maintain uninterrupted service. If you experience trouble with this equipment,
please contact the manufacturer, or look elsewhere in this manual, for warranty or repair
information. Your telephone company might ask you to disconnect this equipment from the
network until the problem has been corrected or until you are sure that the equipment is not
malfunctioning.

This equipment may not be used on coin service provided by the telephone company.

Connection to party lines is subject to state tariffs. Contact your state public utility commis-
sion, public service commission, or corporation commission for more information.

This equipment includes automatic dialing capability. When programming and/or making
test calls o emergency numbers:

e Remain on the line and explain to the dispatcher the reason for the call.
o Perform such activities in the off-peak hours, such as early morning or late evening.

i’f Note The FCC hearing aid compatibility rules for telephones are not applicable
|-.'_’ to this equipment.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a
computer or other electronic device, including fax machines, to send any message unless
such message clearly contains in a margin at the top or bottom of each transmitted page
or on the first page of transmission, the date and time it is sent and an identification of the
business, other entity, or other individual sending the message and the telephone number
of the sending machine or such business, other entity, or individual. (The telephone number
provided might not be a 900 number or any other number for which charges exceed local
or long-distance transmission charges.) In order to program this information into your fax
machine, you should complete the steps described in the software.
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Notice to users of the Canadian telephone network

Note & l'attention des utilisateurs du réseau téléphonique
canadien/Notice to users of the Canadian telephone network

Cet appareil est conforme aux spécifications techniques des équipements terminaux
d’Industrie Canada. Le numéro d’enregistrement atfeste de la conformité¢ de I'appareil.
L'abréviation IC qui précéde le numéro d’enregistrement indique que I'enregistrement a été
effectué dans le cadre d’une Déclaration de conformité stipulant que les spécifications
techniques d'Industrie Canada ont été respectées. Néanmoins, cette abréviation ne signifie
en aucun cas que |'appareil a été validé par Industrie Canada.

Pour leur propre sécurité, les utilisateurs doivent s’assurer que les prises électriques reliées
& la terre de la source d’alimentation, des lignes téléphoniques et du circuit métallique
d’alimentation en eau sont, le cas échéant, branchées les unes aux autres. Cette précaution
est particuliérement importante dans les zones rurales.

999y Remarque Lle numéro REN (Ringer Equivalence Number) attribué & chaque

I-_i//r appareil terminal fournit une indication sur le nombre maximal de terminaux qui
peuvent éfre connectés & une interface téléphonique. la terminaison d’une
inferface peut se composer de n’importe quelle combinaison d’appareils, &
condition que le total des numéros REN ne dépasse pas 5.

Basé sur les résultats de tests FCC Partie 68, le numéro REN de ce produit est 0.0B.

This equipment meets the applicable Industry Canada Terminal Equipment Technical
Specifications. This is confirmed by the registration number. The abbreviation IC before the
registration number signifies that registration was performed based on a Declaration of
Conformity indicating that Industry Canada technical specifications were met. It does not
imply that Industry Canada approved the equipment.

Users should ensure for their own protection that the electrical ground connections of the
power tility, telephone lines and internal metallic water pipe system, if present, are
connected together. This precaution might be particularly important in rural areas.

199 Note The REN (Ringer Equivalence Number) assigned to each terminal device

I--_l provides an indication of the maximum number of terminals allowed to be
connected to a telephone interface. The termination on an interface might consist
of any combination of devices subject only to the requirement that the sum of the
Ringer Equivalence Numbers of all the devices does not exceed 5.

The REN for this product is 0.0B, based on FCC Part 68 test results.

164 Regulatory information




Notice to users in the European Economic Area

Notice to users in the European Economic Area

C€

This product is designed to be connected to the analog Switched Telecommunication
Networks (PSTN) of the European Economic Area (EEA) countries/regions.

Network compatibility depends on customer selected settings, which must be reset to use
the equipment on a telephone network in a country/region other than where the product
was purchased. Contact the vendor or Hewlett-Packard Company if additional product
support is necessary.

This equipment has been certified by the manufacturer in accordance with Directive
1999/5/EC (annex Il) for Pan-European single-terminal connection to the public switched
telephone network (PSTN). However, due to differences between the individual PSTNs
provided in different countries, the approval does not, of itself, give an unconditional
assurance of successful operation on every PSTN network termination point.

In the event of problems, you should contact your equipment supplier in the first instance.

This equipment is designed for DTMF tone dialing and loop disconnect dialing. In the
unlikely event of problems with loop disconnect dialing, it is recommended to use this
equipment only with the DTMF tone dial sefting.

Notice to users of the German telephone network

Hinweis fiir Benutzer des deutschen Telefonnetzwerks

Dieses HP-Fax ist nur fur den Anschluss eines analogen Public Switched Telephone Network
(PSTN) gedacht. SchlieBen Sie den TAE N-Telefonstecker, der im Lieferumfang des
HP All-in-One enthalten ist, an die Wandsteckdose (TAE 6) Code N an. Dieses HP-Fax kann
als einzelnes Gerat und/oder in Verbindung (mit seriellem Anschluss) mit anderen zugelass-
enen Endgerdten verwendet werden.

Australia wired fax statement

In Australia, the HP device must be connected to Telecommunication Network through a line
cord which meets the requirements of the Technical Standard AS/ACIF SO08.
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Regulatory model number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is SDGOB-0831. This regulatory number should not
be confused with the marketing name (HP Officejet J4500 All-in-One series) or product number.

Declaration of conformity

) DECLARATION OF CONFORMITY

invent according to ISO/IEC 17050-1 and EN 17050-1

Supplier’'s Name: Hewlett-Packard Company DoC#: SDGOB-0831-rel.1.0
Supplier's Address: 16399 West Bernardo Drive

San Diego, CA 92127-1899, USA
declares, that the product

Product Name: HP Officejet J4500 series
Regulatory Model Number:" SDGOB-0831

Product Options: All

Power Adapter: 0957-2242

conforms to the following Product Specifications and Regulations:

IEC 60950-1:2001 / EN60950-1:2001

SAFETY: EN 60825-1 1994+A1:2002+A2: 2001

CISPR 22:2005/ EN 55022: 2006 Class B
EN 55024:1998 +A1:2001 + A2:2003
EMC: EN 61000-3-2: 2000 + A2: 2005
EN 61000-3-3:1995 +A1: 2001
FCC CFR 47, Part 15 Class B / ICES-003, Issue 4 Class B

TBR 21: 1998%

FCC Rules and Regulations 47CFR Part 68

TIA-968-A-1 +A-2 +A-3+A-4 Telecommunications — Telephone Terminal Equipment
CS-03, Part |, Issue 9, Feb 2005

TELECOM:

Supplementary Information:

1. This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design.
The Regulatory Model Number is the main product identifier in the regulatory documentation and test reports,
this number should not be confused with the marketing name or the product numbers.

2. This product complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC Directive
2004/108/EC & the R&TTE Directive 1999/5/EC and carries the CE-marking accordingly. In addition, it
complies with the WEEE Directive 2002/96/EC and RoHS Directive 2002/95/EC.

3. This product complies with TBR21:1998, except clause 4.7.1 (DC characteristics), which complies with ES
203 021-3, clause 4.7.1.

4. This Device complies with Part 15 of the FCC Rules. Operation is subject to the following two Conditions: (1)
This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

5. The product was tested in a typical configuration.

San Diego, CA, USA
July, 2007

Local contact for regulatory topics only:
EMEA: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany www.hp.com/go/certificates
USA : Hewlett-Packard, 3000 Hanover St., Palo Alto 94304, U.S.A. 650-857-1501
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Environmental product stewardship program
Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been
kept to a minimum while ensuring proper functionality and reliability. Dissimilar materials have
been designed to separate easily. Fasteners and other connections are easy to locate, access,
and remove using common tools. High priority parts have been designed to access quickly for
efficient disassembly and repair.
For more information, visit HP’s Commitment to the Environment Web site at:
www.hp.com/hpinfo/globalcitizenship/environment/index.html
This section contains the following topics:

* Paper use
*  Plastics

*  Material safety data sheets

* Recycling program

»  HP inkjet supplies recycling program

» Disposal of waste equipment by users in private households in the European Union

*  Energy Star® notice

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the
ability to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/
regions, and partners with some of the largest electronic recycling centers throughout the world.
HP conserves resources by reselling some of its most popular products. For more information
regarding recycling of HP products, please visit:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used ink cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/
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Appendix D

Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union

This symbol on the product or on ifs packaging indicates that this product must not be disposed of with your ofher household waste. Inslead, i is your responsibiliy to dispose of your waste
cquipment by handng i over 1o.a dosgnered calscion point fo i recycling of woste alscrical and Slchronc equipment The separate collchon and recyeling of your wosle Squipment

e Timg o disposal will bl 16 consarve nafool esources and ansure hal | s recycled In s manner fhal proleck human hialih ant fhe srvionment. For more nfarmation obod where

you can drop off your waste equipment for recycling, please conlact your local city office, your houshold waste disposal service or the shop where you purchased the produt

Evacuation des équipements usagés par les utilisateurs dans les foyers privés au sein de I'Union européenne
La présence de ce symbole sur le produif ou sur son emballage indique que vous ne pouvez pas vous débarrasser de ce produt de la méme facon que vos déchets courants

u contraire, vous étes responsable de I'évacuation de vos équipements usages ef, @ cet offe, vous efes fenu de les remefire & un point de collecte agréé pour le recyclage
&quipements électriques of électroniques usages. Le tri, Ivacuation et le recyclage séparés de vos équipements usagés permetten de préserver Jes ressources nafurelles f de s'assurer
que ces équipements sont recyclés dans le respect de fo santé humaine ef de I'environnement. Pour plus dinformations sur les lieux de collecte des équipemens usagés, vevillez confacter
voire mairie, voire service de fraifement des déchefs ménagers ou le magasin ou vous avez achefe le produt

English

Frangais

Entsorgung von Elektrogeréten durch Benutzer in privaten Haushalten in der EU

Dieses Symbal ouf dem Produid odr desten Verpackung g1 an dos dos Produkl mcht susemmen mif dem Resimill enisorgt werden darf. Es obliegt daher hrer Veranfwortun, dos
et an iner ansprachanden Sielle 101 die Enfeorgung.oier Wiodererwerlung von Elekrogerdten ller Arl abzugeloan (+B. o Weriioffhol). D separate Sammlong on
Recyceln lhrer alten Elekirogerie zum Zeifpunkt ihrer Entsorgung frigt zum Schutz der Umwelt bei und gewahrleisel, dass sie auf eine Art und Weise recycell werden, die keine
Golhindung 16 cie Gesundhe des Menschen und der Untwsl dlarsal Wailere mformafionen dardber.wo Sie alte Elskirogerdie zum Recyceln abgeber konen, srhalien Si bei
den rlichen Behorden, Wertsioffhsfen oder dorl wo Sie das Gerdt erworben haben.

Smaltimento di apparecchiature da rottamare da parte di privati nell'Unione Europea

Questo simbolo che appare sul prodoto o sulla confezione indica che i prodotto non deve essere smaltto assieme agli altri rifuti domestici. Gli utenti devono prowedere allo
smalfimento delle apparecchiofure da roftamare portandole al luogo di raccolta indicato per i riciclaggio delle apparecchiature elefriche ed clefironiche. La raccolta e il riciclaggio
separati delle apparecchiafure da roftamare in fase di smalfimento favoriscono la conservazione dele risorse naturali e garantiscono che foli apparecchioture vengano roffamate

nel rispetio dell‘ambiente ¢ della fufela della salufe. Per ulferiori informazioni sui punti di raccolta delle apparecchiafure da rottamare, contattare il proprio comune di residenza,

il servizio di smalfimento dei rifiut locale o il negozio presso il quale & stato acquistato i prodofio

El luos de aparatos eléctricos y electrénicos por parte de usuarios domésticos en la Unién Europea

Este simbolo en el producto o en el embalaie indica que o se puede desechar el producto junto con los residuos domésicos. Por el conirario, si debe eliminar este fipo e residuo, s
responsabilidad del usuario enfregarla en un punto de recogida designado de reciclado de aparatos elecirénicos y eléciricos. €l reciclaie y la recogida por separado de estos residuos
el momenlo de o siminocion ayudard & reservar fecoreos nalorcles y & Garaniizar ave ol recciic profeia [ seiud y of medio ambiarie. 51 desea iformadon adiciondl sobre los
lugares donde puede dear estos residuos para su reciclado, péngase en coniacto con las autoridades locales de su ciudad, con el senvicio de gestion de residucs domésticos o con la
fienda donde adquirio el producio

Likvidace vyslouzilého zafizeni uzivateli v domécnosti v zemich EU

foto znacka na produktu nebo na jeho obalu oznacuje, ze fento produkt nesmi byt likvidoven prostym vyhozenim do bézného domovniho odpadu. Odpovidate za to, 7e vyslouzilé
zatizeni bude predano k likvidaci do stanovenych sbamych mist urcenych k recyklaci vyslouilych elekirickych a elekironickych zafizeni. Likvidace vyslouzlého zafizeni samostanym
sbérem a recyklaci napomcha zachovéni priradnich zdrojb a zajifuie, ze recyklace probshne zpisobem chrénicim lidske zdravi a zivotni prostiedi. Dalsi in o fom, kam mizete
vylovilé zafizeni pielt k recyloc, mizoe sl od drods misin samospravy, od spolecnos rovideic oz lvidoc domovniho odpocd nebo v obchode ke i procuk
zakoupili

Bortskaffelse f affaldsudstyr for brugere i private husholdninger i EU

Defe symbol pés produkil sler pé dlele emballage inikeren af procokil ke mé boriskoffes sammen med andet husholdningsaffald. | siedet er det dit ansvr af boriskaff affaldsudstyr
ved o llevert 4ot pésdril berbgnede indsamiagssiedr med henblk o8 genbrug of elekrisk 6g elekironisk affaldsocay Dan separate indsaming 0 gerbrog af o afclisudsyr ph.
fidspunklet for bortskaffelse er med fl ot bevare naturlige ressourcer og sikre, af genbrug fi & en méde, der beskylier menneskers helbred samt miljost. Hvis du vi vide mere
om, hvor du kan aflevere dit affaldsudsiyr fil genbrug, kan du kontakle kommunen, det lokale renovationsvzesen eller den forretning, hvor du keble produket.

Afvoer van door in in de Europese Unie

Dit symbool op he product of de verpakking geeft aan dat dif product niet mag worden ofgevoerd met het afvol. Het is uw uw afgedankie apparafuur
af e leveren op cen aangewezen inzamelpunt voor de verwerking van ofgedankie elekirische en elekironische apparafuur. De gescheiden inzomeling en verwerking van uw afgedankie
apparatuur draag bil fof het sparen van nafuurlijke bronnen en fof et hergebruik van materiaal op een wijze die de volksgezondheid en het miliev bescher. Voor meer informafie over
woar u uw afgedankie apparatuur kunt inleveren voor recycling kunt u confact opnemen met het in uw woonplacts, de of de winkel waar u het product
hebt aangeschaft

Espariol

Cesky

Dansk

Nederlands

seadmete kitlemine Euroopa Liidus
Kui foofel vsi foote pakendil on see simbol, ei fohi seda foodat visata olmejacimete hulka. Teie kohus on viia farbetuks muutunud seade selleks effenahiud elekii- o elekiroonikaseadmete:
ullseerimiskohia. Uliseeritavate seadmete eraldi kogumine ja kiiflemine aitab sasta loodusvarasid ning fagada, ef kaiflemine foimub inimesie fervisele a keskkonnale ohutul
Lisateavet selle kohta, kuhu saate ufilseeritava seadme kiillemiseks viia, sacte kisida kohalikust omavalitsuses!, olmejaatmete ufiliseerimispunklist voi kaupluses, kust fe seadme

ostste.

Havitettévien laitteiden kasittely kotitalouksissa Euroopan unionin alueella

Tama fuofteessa fai sen pokkauksessa oleva merkinfa osoittao, effd fuofetta ei soa haviftad falousiatteiden mukana. Kayttaian vevollisuus on huolehtia sits, efts havitetiava laite
foimitetaan sahk jo laiteiden erillnen kerdys ja kierratys sadsiaa lvonnonvaroja. Nain foimimalla varmistetoan myos,

ettt kierrtys tapahtuu favalla, joka suojelee ihmisten ferveyta ja ymparistoa. Saat farviftaessa lisafietofa fatteiden kierratyspaikoista paikallslta viranomaisita, jateyhfisilta fai fuotieen
jalleenmyyjalta

Anoppiyn & pnoav ouokeudy omy Eupwnaiki Evaot

To nagion OULONG ovon cLoraiop h o QuoKsaala 101 InoBieYGe 81 10 npoibY auTb ev npénr va eyl pe éMa orwiaKd anopplypora. Avifera, cwBivy oac dvat va
anoppiE: Tic GpNOTEG OUOKEUES G ia KaBapiopiv HovaBa oukhoyi anoppILATLY yia My avakikhwon dxpraTou MhexTpikod Kai nkekpovikou eonhiopou. H xwpiot oukkoy kai
avaxurhuwon v Gypnotuy ouoxcuav Ba oupakel om Siaripnon v pUOIKGY nopWY Kal o Siaoeakion on Ba avaxukkwBoly e TEToroV TPGND, WoTE va NpoGTaTEUETa! N Vyela Tv
avBpinuy Kai o nepiBaNNov. fa nepioodtepeq NANPOPOPIEG OYETIKA | T0 NoU HNOPEITE va GNOPPIWETE TG AXPIOTES, OUOKEUES Y1 AVaKUKAWON, ENIKOIVWVAGTE HE TIG KaTA TON0US, appoSIEg
apyES 1 pe To katdoTua and 1o onolo ayopaoaTE 1O NPOISY.

kezelése a az Eurépai Uniéban
£ o szimbslum, amely o ferméken vagy annok csomagolésan van feltintelve, az jelzi, hogy a fermek nem kezelhets eqyit az eqyéb hazfartssi hulladékkal. Az On feladato,
hogy & Keseilek hulladkkanyogan slohassa clyon Kielah yafichelyre, Gmely ax elekiromos hulode & ax elebnonikus ések v itasaval foglalkor
A ulladskanyagok clclontet gyoiose & Urahasenositces hozadiér a temnéscel eroforésok megarsesshes. sgyofial aet s bizisiicr hogy @ huladék dirahosenosicss oz
egészségre és a kérnyezaire nem arfalmas modon torténik. Ha fajekoztatast szeretne kapni azokrsl a helyekrs], ahol leadhatia virahasznositasra o hulladékanyagokat, fordulion

elyi Snkormanyzathoz,  heztartasi hulladék begyiitésével foglalkozs vallalathoz vagy o fermek forgalmozoishor.

Lietotaju rivosands no riga as ienil privatajas majsaimni a
Sis simbols uz ferices vai fas epakojuma norada, ka 3o erici nedrikst izmest kopa ar paréjiem majsaimniecibas alkritumiem, Jos esaf albildigs par atbrivosanos no nederigas ierices,
fo nododof noraditaja savakianas viets, lai fikiu veikia nederiga elekiriska un elekironiska aprikojuma ofeizéia parsirade. Speciala nederigas ierices savaksana un oreizsia parstrade
palidz taupit dabas resursus un nodrosina fadu ofrreizeéjo parsiradi, kas sarga cilveku veselibu un apkarizjo vidi. Lai iegatu papildu informaciiu par to, kur ofrreizeiai parsiradei var
nogadat nederigo erici, ladzy, sazinieties ar vietgjo pasvaldibu, majsaimniecibas afkritumu savakianas dienestu vai veikalu, kura iegadaiaties 5o ieric.

Europos Sqjungos vartotojy ir privaciy namy ukiy atliekamos jrangos ismetimas

i simbolis ant produkto arba fo pakuolés nurod, kad produkias negall buf fmestos kartu su kfomis namy okio ciekomis. Jus privalote fsmesf savo tliekam jranga afiduodami jq

§ aiiokamos slekvonils ir slekios rangos perdrbimo pankivs. Jei aifekama irangs bus cikirl surenkom i pardirbame, bus Hacugom naidralds ekl it siiainame, kod ranga
Y10 perdirbia 2mogaus svikata ir gamiq tausajanciu biv. Delinformaciios apie o, kur galie imesh aliskama percirbt skirq franga reipkités | atiinkama vetos farmyba, nomy ckio
Liieig svezim fonmy arba | porduciovs, koroie pirkole produkid

Utylizacja zutytego sprzetu przez ut iké ych w ief
Sybal1ch Umicercrony 1 proxukeie hib opakowany ornaczo, se 164 produky nis nelesy wyreucac razem 2 innymi odpadami domovwymi. Usylkownik jest odpoviedziclny za
) Buryloge spreens do j Eviych urzadzen elekitycznych i elokironic anych, Gromadzenis osobno ; recykling lego hypo odpadow
proyiynia s oy Zosobov nahaiyc (i bsplciny i 2o | ok noiclnee, Do omcio 10l 5csohs uy 2ach 2 yeh ASaisah meina
Seyikat u odpowisdnich wiads lokeinych, w przedsigbiortiwie Z6jmulacym sie usowaniem dpadbw T w iejscu Zakupo produ.

Descarte de equipamentos por usuérios em residéncias da Uniéo Européia

Este simbolo no produto ou na embalagem indica que o produto nao pode ser descartado junto com o lixo domestico. No enfanto, & sua responsabilidade levar os equipamentos

o serem descartados a um ponto de coleta designado para a reciclagem de equipamentos eletro-eletrnicos. A coleta separada e @ reciclagem dos equipamenfos no momento do
descarte ojudam no conservagao dos recursos nofurais @ garanfem que os equipamentos serao reciclados de forma a profeger a satde das pessoas e o meio ambiente. Para obfer mais
informacoes sobre onde descartar equipamentos para reciclagem, enire em contato com o escriferio local de sua cidade, o servico de impeza publica de seu bairro ou a loja em que
adauiriu o produfo.

Postup poutivatelov v ki ach Eurépske ri vyhadzovani zariadenia v doméacom poutivani do odpadu

Tento symbol na produkte alebo na jeho obale znamené, ze nesmie by vyhodeny s injm komundlnym odpadom. Namiesto foho méte povinnos odovzda fofo zariadenie na zberom
mieste, kde sa zabezpecuie recyklacia elekirickych a elekironickych zariadeni. Separovany, zber  recyklacia zariadenia uréeného na odpad poméze chrani prirodné zdroje a
Sabozpect aky sposeb remykiacie, Kory buds chrn fudske scrvie 6 Ewoiné prestidic. Dalie mformécis & saparovanom sbers o recyLlaci sskate na miesom Gbscnom rade,

vo firme zabezpecujce] zber vasho komunalneho odpadu alebo v predain, kde ste produkt kpil

Ravnanie z odpadno opremo v gospedinjstvih znotraj Evropske unije

Ta znok no izdelku ol embalaz izdelka pomeni, da izdelka ne smefe odlagati skupoj z drugimi gospodinskimi odpadki. Odpadno opremo ste dolzni oddali na dolocenem zbirmem
mesto 20 recilranie odpacine elekincne  elektonske opreme: Z lodenm sbiraniem in reckiranjem dpane cprame ob odlagany bosts pomagel: shranii natavne +ie in zagoionl,
da bo odpadna oprema reciklirana foko, da se varuje zdravie ljudi in okolie. Vee informacij o mesfih, kjer lahko oddote odpadno opremo za recikliranie, lohko dobite na obein,
“lomunainem podeiy ol govi, K de izdelek Kopi-

Eesti

2
H

=

o=

Magyar

Latviski

Lietuviskai

Polski

Portugués

Kassering av f& ial, f6r hem- och priy é iEU

Frodukler Sler produkbrpackaimgar mee den he symbolen Tar e kasseras mecl vanligt hushlsavial 1 stellet har du ansvar for af produkien lamnas fl en behérig éfervinningssiation
{61 hanforing o o1 och dlokronikoroduiier. Genom it lamna kasserade prodokier il &eninning haiper d il i bevara vera gemensamma naforesuser. Dessulor skyddos bade
ménniskor och miljon nar produkler fervinns pé réit sat. Kommunala myndigheler, sophanteringsforelag eler butiken dar varan kaptes kan ge mer information om var du lamnar
kosserade produkier for étervinning,

Svenska Slovenséina Slovenéina
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Energy Star® notice

This product is designed to reduce power consumption and save natural resources without
compromising product performance. It has been designed to reduce total energy consumption
both during operation and when the device is not active. This product qualifies for ENERGY
STAR® which is a voluntary program established to encourage the development of energy-
efficient office products.

ENERGY STAR

ENERGY STAR is a U.S. registered service mark of the U.S. EPA. As an ENERGY STAR
partner, HP has determined that this product meets ENERGY STAR guidelines for energy
efficiency.

For more information on ENERGY STAR guidelines, go to the following Web site:
www.energystar.gov
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Index

Symbols/Numerics
(ADF) automatic document
feeder
clean 110
feeding problems,
troubleshoot 110
10 x 15 cm photo paper
copy 31
4 x 6 inch photo paper
copy 31

A
accessibility 3
accessories
self-test report 67
warranty 149
acoustic emissions 159
ADF (automatic document
feeder)
capacity 16
load originals 16
administrator
settings 64
ADSL, fax setup with
parallel phone systems 73
after the support period 151
align ink cartridges 102
answer ring pattern
change 56
parallel phone systems 74
answering machine
fax tones recorded 141
set up with fax (parallel
phone systems) 84
set up with fax and
modem 85
automatic document feeder
(ADF)
capacity 16
clean 110
feeding problems,
troubleshoot 110
load originals 16
automatic fax reduction 52

170

B
Back button 10
backup fax 49
baud rate 58
best copy quality 33
black and white pages
copy 30
fax 40
troubleshoot 120
black dots or streaks,
troubleshoot
copies 125
scan 129
blank pages, troubleshoot
copy 123
print 115
scan 129
blocked fax numbers
set up 52
borderless printing
Mac OS 25
Windows 25
broadcast faxing
send 44
buttons, device control panel 10

C
cancel

copy 36

print job 29

scan 39

scheduled fax 44
Cancel button 10
capacity

ADF 16

tray 21
cards

guidelines 18

sizes supported 20

tray supporting 21
clean

automatic document

feeder 110
exterior 110
ink cartridge contacts 105

ink cartridge ink nozzle
area 106
ink cartridges 104
scanner glass 109
color
copies 36
fax 45
color copy 30
colored text, and OCR 39
colors
bleeding 121
faded or dull 120
print black and white,
troubleshoot 120
troubleshoot 121
wrong 120
computer modem
shared with fax (parallel
phone systems) 77
shared with fax and
answering machine
(parallel phone
systems) 85
shared with fax and voice
line (parallel phone
systems) 80
shared with fax and voice
mail (parallel phone
systems) 89
confirmation reports, fax 60
connections
features available 11
connectors, locating 9
contrast, fax 46
copy
cancel 36
enhance light areas 36
from the device control
panel 30
legal to letter 34
number of copies 31
paper size 31
paper types,
recommended 32
photos, enhance 35
quality 33, 124



Index

reduce 34

settings 31

specifications 158

speed 33

text, enhance 35

troubleshoot 123
Copy B&W function indicator 10
Copy Color function indicator 10
Copy menu 12
correct port test, fax 132
critical error messages 13
custom-sized media

guidelines 18

print on 23

sizes supported 21
customer support

electronic 150

Korea 152

phone support 150

warranty 152
cut-off pages, troubleshoot 116

D
dark images, troubleshoot
copies 124
scans 129
darken
copies 35
faxes 46
Declaration of Conformity
(DOC) 166
default settings
copy 31
device control panel 13
driver 28
fax 47
print 28
deleting faxes from memory 50
device control panel
administrator settings 64
buttons 10
copy from 30
lights 10
locating 8
menus 12
messages 12
scan from 37
send faxes 41
send scans to programs 38
settings, change 13
Device Services tab, Toolbox
(Windows) 65
dial tone test, failure 133

dial type, setting 57
dial-up modem
shared with fax (parallel
phone systems) 77
shared with fax and
answering machine
(parallel phone sy
anstems) 85
shared with fax and voice
line (parallel phone
systems) 80
shared with fax and voice
mail (parallel phone
systems) 89
distinctive ringing
change 56
parallel phone systems 74
DOC 166
documentation 7
dots or streaks, troubleshoot
copies 125
dots, troubleshoot
scan 129
driver
settings 28
version 150
warranty 149
DSL, fax setup with
parallel phone systems 73
duty cycle 156

E
ECM. See error correction mode
edit

scanned images 39

text in OCR program 39
electrical specifications 159
envelopes

guidelines 18

sizes supported 20

tray supporting 21
environmental

specifications 159
environmental sustainability
program 167

error correction mode 47
error messages

device control panel 13

unable to activate TWAIN

source 128

error reports, fax 61
error-correction mode, fax 57
event log 67

F
faded copies 124
faded stripes on copies,
troubleshoot 124
fast copy quality 33
fax
answer mode 56
answering machine and
modem, shared with
(parallel phone
systems) 85
answering machine
troubleshoot 141
answering machine, set up
(parallel phone
systems) 84
auto answer 56
backup fax 49
blocking numbers 52
confirmation reports 60
contrast 46
darken or lighten 46
default settings 47
deleting from memory 50
dial tone test, failed 133
dial type, setting 57
distinctive ringing setup
(parallel phone
systems) 74
distinctive ringing, change
pattern 56
DSL, set up (parallel phone
systems) 73
error correction mode 47
error reports 61
error-correction mode 57
forwarding 51
header 55
Internet, over 59
ISDN line, set up (parallel
phone systems) 74
lighten or darken 46
line condition test, failed 134
log, print 61
manual receive 48
modem and answering
machine, shared with
(parallel phone
systems) 85
modem and voice line,
shared with (parallel
phone systems) 80

171



172

modem and voice mail,
shared with (parallel
phone systems) 89

modem, shared with
(parallel phone
systems) 77

monitor dialing 42, 44

paper size 51

parallel phone systems 68

PBX system, set up
(parallel phone
systems) 74

phone cord connection test,
failed 132

phone cord too short 141

phone cord type test,
failed 132

photos 45

poll to receive 50

receive 48

receive, troubleshoot 135,
138

redial options 58

reduction 52

reports 60

reprint 50

resolution 46

rings to answer 56

schedule 43

send 40

send to multiple
recipients 44

send, troubleshoot 135,
137, 140

separate line setup (parallel
phone systems) 72

set up 67

settings 45

settings, change 55

setup types 69

shared phone line setup
(parallel phone
systems) 75

specifications 158

speed 58

speed-dial entries, set up 26

speed-dial groups, set up 26

test failed 130

test setup 59

troubleshoot 129

voice mail, set up (parallel
phone systems) 76

wall jack test, failed 131

Fax B&W function indicator 10
Fax Color function indicator 10
firewalls, troubleshoot 115

fit to page 34

FolP 59

forwarding faxes 51

G
glass, scanner
clean 109
load originals 16
locating 8
grainy or white bands on
copies, troubleshoot 125
graphics
incompletely filled on
copies 125
ink not filling in 119
look different from original
scan 128
missing lines or dots 121
groups, speed-dial
set up 26

H
hardware, fax setup test 130
header, fax 55
help 148
see also customer support
Help button 10
Hewlett-Packard Company
notices 3
HP Photosmart Software
send scans to programs 38
HP Photosmart Studio
send scans to programs 38
HP Printer Utility (Mac OS)
administrator settings 64
opening 66
panels 66
HP Solution Center 14
humidity specifications 159

|
Information tab, Toolbox
(Windows) 65

ink cartridge door, locating 9
ink cartridge latch, locating 9
ink cartridges

align 102

clean 104

clean contacts 105

clean ink nozzle area 106
handle 99
locating 9
order online 147
part names 99
remove 153
replace 99
status 63
supported 98, 156
test 67
warranty 149
yields 156
ink smearing, troubleshoot 119
installation
software for Mac OS 94
software for Windows 92
troubleshoot 142
Internet
fax, using 59
ISDN line, set up with fax
parallel phone systems 74

J
jams
clear 144
media to avoid 18
paper 144, 146
jobs
settings 13
junk fax mode 52

K
keypad, device control panel
locating 10

L
language, printer 156
left navigation button 10
legal paper
copy 31
letter paper
copy 32
light images, troubleshoot
copies 124
scans 129
lighten
copies 35
faxes 46
lights, device control panel 10
line condition test, fax 134
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load
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Low ink indicator 10

M
Mac OS
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install software 94
print on special, or custom-
sized media 24
print settings 29
sharing device 94, 95
system requirements 157
uninstall software 97
main tray
load media 23
media supported 22
maintenance
align ink cartridges 102
clean ink cartridges 104
replace ink cartridges 99
manual faxing
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margins
setting, specifications 22
media
ADF capacity 16
borderless printing 25
clear jams 144
HP, order 147
load tray 23
print on custom-sized 23
selecting 17
skewed pages 122
specifications 18
supported sizes 19
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types and weights
supported 21
memory
deleting faxes 50
reprint faxes 50
save faxes 49
specifications 157

menus, device control panel 12
missing lines or dots,
troubleshoot 121
missing or incorrect
information, troubleshoot 116
model number 67
modem
shared with fax (parallel
phone systems) 77
shared with fax and
answering machine
(parallel phone
systems) 85
shared with fax and voice
line (parallel phone
systems) 80
shared with fax and voice
mail (parallel phone
systems) 89
monitor dialing 42, 44
monitoring tools 63
multi-feeds, troubleshoot 122

N
networks
connector illustration 9
firewalls, troubleshoot 115
Mac OS setup 94
sharing, Windows 93
noise information 159
normal copy quality 33
number of copies 31

(0]
OCR
edit scanned documents 39
troubleshoot 127
OK button 10
On button 10
operating environment
specifications 159
operating systems
supported 157
Original loaded indicator 11
originals
edit scans 39
scan 37
output tray
locating 8

P
packing the device 154

pages per month (duty
cycle) 156
paper
jams 144, 146
legal to letter copy 34
recommended copy
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size, set for fax 51
Paper jam indicator 11
paper size
copy setting 31
paper-feed problems,
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parallel phone systems
answering machine
setup 84
countries/regions with 68
distinctive ringing setup 74
DSL setup 73
ISDN setup 74
modem and answering
machine setup 85
modem and voice mail
setup 89
modem setup 77
modem shared with voice
line setup 80
PBX setup 74
separate line setup 72
setup types 69
shared line setup 75
PBX system, set up with fax
parallel phone systems 74
PCL 3 support 156
phone cord
connected to correct port
test failed 132
correct type test failed 132
extend 141
phone customer support 150
phone line, answer ring
pattern 56
phone support 151
phone support period
period for support 151
phone, fax from
receive 48
send, 41
photo media
guidelines 18
sizes supported 20
photo paper
copy 32
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fax 45
Photosmart Software
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send scans to programs 38
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power

specifications 159

troubleshoot 114
power input, locating 9
power on button 10
print

cancel 29

fax logs 61

fax reports 60

faxes 50

self-test report 67

settings 28

slow 115

speed-dial entries 27

troubleshoot 114
print driver

settings 28

version 150

warranty 149
print quality

troubleshoot 117
print-carriage access door,

locating 9

printer driver

settings 28

version 150

warranty 149
processor specifications 156
pulse dialing 57

Q
quality, copy 33
quality, troubleshoot
copy 124
print 117
scan 128

R

readme 7
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rear access panel
clear jams 144
illustration 9
receive faxes
auto answer mode 56
automatically 48
blocking numbers 52
forwarding 51
manually 48
polling 50
rings to answer 56
troubleshoot 135, 138
recycle
ink cartridges 167
redial options, setting 58
reduce fax 52
reduce/enlarge copies
resize to fit letter 34
resize to fit letter or A4 34
regulatory information 160
regulatory model number 166
release notes 7
remove ink cartridges 153
replace ink cartridges 99
reports
confirmation, fax 60
error, fax 61
fax test failed 130
reprint
faxes from memory 50
resolution, fax 46
right navigation button 10
rings to answer 56

S
save
default settings 13
faxes in memory 49
scan
cancel 39
edit images 39
error messages 128
from a TWAIN- or WIA-
compliant program 38
from device control panel 37
OCR 39
quality 128
scan specifications 158
send to a program 37
settings for 39
slow 126
troubleshoot 126
Scan function indicator 10

Scan menu 12
scanner glass
clean 109
load originals 16
locating 8
schedule fax 43
self-test report
information on 66
print 67
send faxes
basic fax 41
color fax 45
manually 41
memory, from 43
monitor dialing 42, 44
multiple recipients 44
schedule 43
troubleshoot 135, 137, 140
send scans
for OCR 39
to a program 37
troubleshoot 126
serial number 67
serial phone systems
countries/regions with 68
setup types 69
settings
administrator 64
copy 31
device control panel 13
driver 28
fax 45
scan 39
speed, fax 58
setup
answering machine
(parallel phone
systems) 84
answering machine and
modem (parallel phone
systems) 85
computer modem (parallel
phone systems) 77
computer modem and
answering machine
(parallel phone
systems) 85
computer modem and
voice line (parallel phone
systems) 80
computer modem and
voice mail (parallel
phone systems) 89
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connection types 11
distinctive ringing 56
distinctive ringing (parallel
phone systems) 74
DSL (parallel phone
systems) 73
fax 67
fax scenarios 69
fax, with parallel phone
systems 68
ISDN line (parallel phone
systems) 74
PBX system (parallel
phone systems) 74
separate fax line (parallel
phone systems) 72
shared phone line (parallel
phone systems) 75
test fax 59
voice mail (parallel phone
systems) 76
voice mail and computer
modem (parallel phone
systems) 89
Windows 92
Setup button 10
setup poster 7
sharing 11
sharing device
Mac OS 94
Windows 93
shipping the device 153
size
scans, troubleshoot 129
troubleshoot copy 124
skew, troubleshoot
copy 125
print 122
scan 128
slow print, troubleshoot 115
software
connection types 11
HP Photosmart 14
installation on Mac OS 94
installation on Windows 92
OCR 39
uninstall from Mac OS 97
uninstall from Windows 95
warranty 149
Solution Center 14
sound pressure 159
specifications
acoustic emissions 159

electrical 159
media 18
operating environment 159
physical 156
processor and memory 156
storage environment 159
system requirements 157
speed
copy 33
troubleshoot for
scanner 126
troubleshoot print 115
speed dial
fax numbers, set up 26
groups, set up 26
print and view 27
send fax 41
Start button 10
status
messages 13
self-test report 67
supplies 63
storage environment
specifications 159
streaks, troubleshoot
copies 125
scan 129
stripes on scans,
troubleshoot 128
subscriber identification code 55
supplies
order online 147
self-test report 67
status 63
yields 156
support. See customer support
support process 151
system requirements 157

T
technical information

copy specifications 158

fax specifications 158

scan specifications 158
telephone customer support 150
telephone line, answer ring

pattern 56

telephone wall jack, fax 131
telephone, fax from

receive 48

send 41
temperature specifications 159

tests, fax
dial tone, failed 133
failed 130
fax line condition 134
fax phone cord type test
failed 132
hardware, failed 130
port connection, failed 132
setup 59
telephone wall jack 131
text
cannot be edited after
scan, troubleshoot 127
enhance on copies 35
incompletely filled on
copies 125
missing from scan,
troubleshoot 127
splotchy on copies 125
troubleshoot 116, 119, 121
unclear on copies,
troubleshoot 125
unclear scans 129
tone dialing 57
Toolbox (Windows)
about 64
administrator settings 64
Device Services tab 65
Estimated Ink Level tab 65
Information tab 65
opening 65
transparencies
copy 32
tray
capacity 21
media sizes supported 19
media types and weights
supported 21
trays
capacities 21
clear jams 144
load media 23
locating 8
media sizes supported 19
paper guides illustration 8
troubleshoot feeding 122
troubleshoot
answering machines 141
blank pages printed 115
bleeding colors 121
colors 120, 121
copy 123
copy quality 124
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cut-off pages, incorrect text
or graphics
placement 116

device control panel
messages 12

fax 129

fax dial tone test failed 133

fax hardware test failed 130

fax line test failed 134

fax phone cord connection
test failed 132

fax phone cord type test
failed 132

fax tests 130

fax wall jack test, failed 131

firewalls 115

ink not filling text or
graphics 119

ink smearing 119

installation 142

jams, paper 146

meaningless characters
print 118

media not picked up from
tray 122

missing lines or dots 121

missing or incorrect
information 116

multiple pages are
picked 122

nothing prints 115

paper-feed problems 121

power 114

print 114

print quality 117

receive faxes 135, 138

scan 126

scan quality 128

self-test report 66

send faxes 135, 137, 140

skewed copies 125

skewed pages 122

slow print 115

tips 113

TWAIN

scan from 38

unable to activate
source 128

U

uninstall software
Mac OS 97
Windows 95
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USB connection
features available 11
port, locating 8, 9
setup Mac OS 94
specifications 156

\%
vertical stripes on copies,
troubleshoot 124
view
speed-dial entries 27
voice mail
set up with fax (parallel
phone systems) 76
set up with fax and
computer modem
(parallel phone
systems) 89
voltage specifications 159

W

wall jack test, fax 131
warning messages 13
warranty 149, 152
Web sites

accessibility information 3

Apple 95

customer support 150

environmental
programs 167

order supplies and
accessories 147

supply yield data sheet 156

white bands or stripes,
troubleshoot
copies 124, 125
scans 128
WIA (Windows Image
Application), scan from 38
Windows
borderless printing 25

HP Photosmart Software 14

HP Solution Center 14
install software 92

print on special or custom-

sized media 23
print settings 28
sharing device 93

system requirements 157

uninstall software 95
Windows Image Application
(WIA), scan from 38
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