
Connect. Any Way You Want

Polycom Networking 
Solutions Guide



 P o l y c o m  I n d u

Enterprise

Financial
Manufacturing
Legal
Technology
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Telemedicine
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Continuing Education
Remote Monitoring



s t r y  S o l u t i o n s

Distance Learning

Education
Corporate Training
Continuing Education

Government - Federal & State

Emergency Services
Public Sector
Security
Training



Polycom MGC -50/100
Polycom's MGC-50 and MGC-100 are high 
performance, highly scalable multipoint 
conferencing bridges that offer advanced 
voice, video and data conferencing and 

collaboration applications, all on a single platform. The 
MGC supports both on-demand and reserved conferencing 
applications, with multiple levels of security options 
including integrated firewall gateway support. This flexible 
system, designed to accommodate users' changing needs, 
uses a modular 'universal slot' platform that allows a 
high degree of customization based on port capacity 
and functionality requirements. Both legacy (ISDN) and 
future (IP/SIP) environments are supported, with industry-
leading features such as automatic transcoding that 
ensures reliable connectivity, and Advanced Continuous 
Presence which provides end users with an unsurpassed 
conferencing experience.

Polycom MGC -25
Polycom’s MGC-25 platform is an economical, 
easy to use, plug-and-play multi-network 
conferencing solution. The MGC-25 is a small 
19” rack mountable chassis, yet provides 
the same software as the MGC-50/100 

platform. Ten pre-set configurations make the MGC-25 the 
perfect solution for any work group environment or large 
enterprise with distributed network requirements.

Polycom WebOffice
Polycom WebOffice is a cost effective 
enterprise business communications tool 
composed of a desktop Conferencing Portal 
with embedded data collaboration capabilities. 
It allows quick, easy communication via instant 

messaging, audio, video and web conferencing with just a 
few simple mouse clicks. Polycom WebOffice extends your 
presence beyond your physical location, so that colleagues 
can communicate and collaborate with you wherever you're 
located - whether that's your local office, a conference room, 
or working remotely from a client's site or hotel room.
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Polycom PathNavigator
The Polycom PathNavigator is an advanced 
gatekeeper developed to accomplish routing and 
deployment in both H.320 and H.323 environments. 
Using PathNavigator, video network administrators 
will be able to control their videoconferencing 

networks from any web browser, supporting a combination of 
video conferencing standards as well as a wide range of video 
devices, MCUs, gateways and other networking equipment. With 
support for intelligent call routing, plus easy system deployment, 
Polycom PathNavigator ensures reliability, security and effective 
cost control. Key features include bandwidth control, Polycom 
OneDial, Conference-on-Demand and least cost routing/alternate 
routing of IP or ISDN calls.
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Unified Conferencing Architecture, Single Network Solution

Polycom ReadiManager  LX100
The new Polycom ReadiManager LX100 is  
a single appliance that connects directly to  
the enterprise network to deliver simplified 
video/audio conference scheduling and device 
management. Gone are the days of having to 

maintain a standalone server to run separate applications for 
that purpose. Users can now schedule right from the desktop 
through an intelligent wizard that automatically prompts users to 
enter required conference information resulting in faster, easier 
scheduling and virtually eliminating the need for training.  
Users can also use their own Microsoft  Outlook or IBM  Lotus 
Notes interfaces to schedule and manage conferences.

TM

® ® ® ®



Polycom Conference Suite (PCS)
The Polycom Conference Suite is comprised 
of the Network Aware Scheduler for end 
users, and Video Network Management 
tool for IT professionals. The Network 

Aware Scheduler makes it easy to schedule conferences 
by enabling users to invite guests, book rooms, and select 
necessary equipment, all from within Microsoft Outlook or 
through a Web interface. Conferences can be run as point-
to-point, embedded multipoint or on standalone MCUs like 
the MGC. The Polycom Video Network Management allows 
IT professionals to proactively track and adjust the network  
as needed from any location. PCS is managed through a 
web interface and also supports equipment from major 
video equipment manufacturers.

Polycom Global  
Management System (GMS)
The Polycom Global Management System  
is an intelligent web-based management 
software solution for IT professionals 

who need to manage Polycom network devices within an 
enterprise-wide video and audio communications network. 
Global Management System is the only solution that 
provides administrative support by uniquely providing 
System Management and Monitoring, Global Directory, 
Software Update, Provisioning, Account Management, 
Remote Alerts and Reports for Polycom devices.

Polycom WebCommander
Polycom’s WebCommander is for advanced 
end-users and is an intuitive web-based 
interface for scheduling, monitoring and 
managing video and audio conferences  

on the Polycom MGC. WebCommander empowers users  
to control all aspects of setting up and running conferences 
on Polycom MGC platforms. Key features include real-time 
conference control, on-demand and scheduled conference 
initiation, and a personal scheduler module which enables 
scheduling through Microsoft  Outlook.  
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