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Troubleshooting
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www.manhattan-tv.com 

FURTHER INFORMATION

FREESAT
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020 8450 0005
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In The Box

Preparation  

Everyday Use  

Advanced Use

Online TV

Non-Freesat Channels
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In The Box 1  
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Front
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Rear

LNB IN

 

HDMI
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REMOTE CONTROL 
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Preparation CONNECTING YOUR RECEIVER2  
LNB IN

THE SATELLITE DISH
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SWITCHING ON

B4
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SWITCHING ON (continued) 

TUNING IN
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7   button 
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TUNING IN (continued) 
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Everyday Use CHANGING CHANNELS

CH+ CH–

 CH+

CH–

 

TURNING ON THE RECEIVER

  button 
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CHANGING CHANNELS (continued)

CHANGING THE VOLUME

  

      

 

BROWSING BAR
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SUBTITLES AND AUDIO DESCRIPTION
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USING THE CHANNEL LIST

 button on 

 

 

SEARCHING FOR A CHANNEL

 

REGIONAL CHANNELS
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USING THE PROGRAMME GUIDE
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USING THE PROGRAMME GUIDE (continued)

 

 
 

 
 

 again

 

 

 

 
highlighting 
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INTERACTIVE TV SERVICES

RECORDING FREESAT PROGRAMMES
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THE LOCK PIN

DISPLAY MODE

TV/DTV

Advanced Use4  
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CHANGING THE CHANNEL LIST

 button to 

USING THE FAVOURITE CHANNELS LISTS
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USING THE FAVOURITE CHANNELS LISTS (continued)
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USING THE SETUP MENUS

 

 button to 

GENERAL MENU SECTION

SUBTITLES

SUBTITLE LANGUAGE
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SUBTITLE LANGUAGE (continued)

HDCP

 

INFORMATION

PICTURE MENU SECTION
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SCREEN TYPE

 

DISPLAY MODE

HDMI RESOLUTION

 

  

SCART MODE
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SOUND MENU SECTION

 

AUDIO LANGUAGE

AUDIO DESCRIPTION

DOLBY DIGITAL

  

LIP-SYNC DELAY RESOLUTION
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BALANCE

 

TIME MENU SECTION

 

AUTO STANDBY

SLEEP TIMER

AUTO TURN ON

   

AUTO TURN OFF
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TIME ZONE

 to 

SYSTEM MENU SECTION

FREESAT INSTALLATION

 

ADD NON-FREESAT CHANNELS

NETWORK CONFIGURATION

PARENTAL GUIDANCE

HIDE ADULT CHANNELS
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LOCK ONLINE CONTENT

SET LOCK PIN

SOFTWARE UPDATE VIA OAD

  

OAD SOFTWARE MANUAL SCAN

SOFTWARE UPDATE VIA USB

RESTORE FACTORY DEFAULT
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SETTING UP FOR ONLINE TV

 to 

Online TV5  
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WATCHING ONLINE TV
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WATCHING ONLINE TV (continued)
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TUNING IN NON-FREESAT CHANNELS

 

Non-Freesat Channels6  
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TUNING IN NON-FREESAT CHANNELS (continued)

WATCHING NON-FREESAT CHANNELS
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POWER 
 

CABLES
 

TEMPERATURE AND MOISTURE 

VENTILATION
 

CLEANING
 

HEAT AND FLAMES

LIGHTNING
 

SERVICING
  

REPLACEMENT PARTS
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ELECTRICAL SAFETY PROTECTING THE ENVIRONMENT
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PROBLEM POSSIBLE CAUSE WHAT TO DO

Power light off

No set up screen

Signal lock failed

Signal strength below 50%

Not accepting postcode

‘No signal’ message

No picture or sound

No picture via HDMI
 

Full picture not visible

Appendix B – Troubleshooting
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PROBLEM POSSIBLE CAUSE WHAT TO DO

TV picture not HD

No response with remote 
control

Receiver switches off after 
3 Hrs

Cannot view a channel

No information for a channel 
in the programme guide

No digital text or interactive 
services

No BBC iPlayer

Can’t record a channel
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 Tuner

Video

Audio

USB
Internet Connectivity

Power 
Requirements

Dimensions

Appendix C  - HeZX^ÒXVi^dch
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Notes



020 8450 0005

www.manhattan-tv.com

HELPLINE

Like freesat on 
www.facebook.com/freesat

Find out more about freesat at 
www.freesat.co.uk

Follow freesat on 
www.twitter.com/freesat_TV

ONLINE


