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Thank You for Choosing a Q-See Product!

All'of our products are backed by a conditional service warranty covering all hardware for 12
months from the date of purchase. Additionally, our products also come with a free exchange
policy that covers all manufacturing defects for one month from the date of purchase.

Permanent upgrading service is provided for the software and is available at www.Q-See.com.

Be certain to make the most of your warranty by completing the registration form online. In
addition to warranty and technical support benefits, you'll receive notifications of product
updates along with free downloadable firmware updates for your DVR. Register today at
www.Q-See.com!

Please see the back of this manual for exclusions.

ONLINE
PRODUCT REGISTRATION

Register your product to receive
important downloads and updates.

www.g-see.com
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© 2010, 2011 Q-See. Reproduction in whole or in part without written permission is
prohibited. All rights reserved. This manual and software and hardware described herein, in
whole or in part, may not be reproduced, translated, or reduced to any machine-readable
form without prior written approval.

Trademarks: All brand names and products are trademarks or registered trademarks of their
respective owners.

Q-See is a registered trademark of DPS, Inc.

Disclaimer: The information in this document is subject to change without notice. The
manufacturer makes no representations or warranties, either express or implied, of any kind
with respect to completeness of its contents.

Manufacturer shall not be liable for any damages whatsoever from misuse of this product.
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About this Manual

This manual is written for the QSDT8PCRC, QSDT8PCDP and QSDT16PCRP security
surveillance video capture cards. This manual was accurate at the time it was completed.
However, because of our ongoing effort to constantly improve our products, additional
features and functions may have been added since that time and on-screen displays may
change. We encourage you to visit our website at www.Q-see.com to check for the latest
firmware updates and product announcements.

Throughout the manual we have highlighted warnings and other important information that will
assist you in operating your new system in a safe and trouble-free manner. Please take the
time to read and follow all instructions and pay attention to alerts as shown below:

IMPORTANT! Red boxes with this icon indicate warnings. To prevent
possible injury or damage to the product, read all warnings before use.

NOTE! Text in blue boxes with the Information icon offer additional guidance
and explanations about how to make the most out of your card.

Rev. 1.0 5/25/2011
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INTRODUCTION CHAPTER 1

FEATURES AND SPECIFICATIONS

The QSDT8PCRC, QSDT8PCDP and QSDT16PCRP 8- and 16-Channel cards allow you

to add surveillance capabilities to your computer. They use a H.264 hardware compression
format which provides maximum file storage with the least amount of signal loss possible.
Monitor and record up to four channels in CIF resolution with synchronous audio and video
compression and transmission. Remotely monitor your system through your network, over the
Internet or using select mobile devices.

The first chapters will cover the installation of your card as well as any connections you may
wish to make. Later chapters will guide you through the installation of the SuperDVR 6.3
software which supports these cards along with how to operate the hardware and software
together.

Please make sure you operate the products strictly in accordance with applicable laws along
with following the guidance of this manual to maintain the stability of your digital surveillance
system.

This product offers the following features:

Motion detection mode

Motion detection areas are adjustable with a maximum 16 areas for each channel. Users can
also set motion detection sensitivity for each channel. The system begins to record only when
motion is detected on the channel and after motion stops it will stop recording after a certain

time period, which is adjustable by users.

Sensor alarm record mode
The system has an external alarm dongle which enables the system to support alarm input
and output.

Recycling record mode

Users can set recording storage sequence for hard drive partitions. The recording storage will
automatically switch to the next partition when the current one is full. If all the partitions are full
and recycling record mode is enabled, the oldest recorded data will be covered by new data.
Users can also set hard drive minimum storage alarm. Then once the present storage space
is less than the minimum storage and recycling record mode is not enabled, recording will
automatically stop.

P.T.Z control function

Supports many protocols: PelcoD, PelcoP, DSCP, DH-SD, Lilian, Minking, Neon, Star, VIDO,
and VISCA. Users can control multiple speed domes and integrative cameras, including pan,
tilt, zoom, focus and iris adjustment for P.T.Z devices. Supports preset points and auto scan.

User management

Different users have different rights, user names and passwords, to ensure system security.
Multi-channel display

Supports different multi-channel display modes, full screen display and auto dwell display.

Also:

One PC can fit 1, 2 or 4 cards of the same model to control up to 32 channels total
Supports 320x240, 704x480 (NTSC), 352x288, 704x576 (PAL) standard resolutions.

Image color is adjustable for each channel, including contrast, brightness, hue and
saturation.

H.264 compression format greatly reduces HDD usage.

B Powerful video playback functions, including pause, stop, fast-forward, single-frame play

and image capture.

Supports advanced search mode. Users can search by date/time, camera, record mode,
and random combination of the three methods.

Supports recorded file backup, delete by date/time, camera.
Conveniently extend system functions through software upgrades.

Supports multiple languages, including English, German, Spanish, Portuguese, Chinese
(Traditional), and other customized languages.

CPU and storage resource saving by advanced technology

Remote Surveillance and P.T.Z control through LAN, Intranet, and Internet.
Supports alarm pre-record.

Supports buzzer, e-mail alarm out.

Can greatly decrease fragmented files while using NTFS partition.
User-friendly graphical user interface.



SYSTEM REQUIREMENTS AND  CHAPTER?
SPECIFICATIONS

2.1 SYSTEM REQUIREMENTS

"o NOTE! If recorded disk partition’s format is FAT32 and the system has run
for a long time, the system will create a lot of data fragments that may result
in system running slowly. It's recommended to run a disk defragmenter every

10 to 30 days. We strongly suggest that you use NTFS format for recording disk partition.

QSDT8PCRP & QSDT8PCDP

- Card Single QSDT8PCRC or Two QSDT8PCRC or
PC Module QSDT8PCDP card QSDT8PCDP cards
GPU Intel P4 2.8Ghz minimum or Intel Dual-core 2.8Ghz
later Intel processor minimum
Motherboard Intel with Intel system chipset
Hard Drive 500GB minimum
RAM 1GB minimum | 2GB minimum
Supports MOST* AGP and PCI-E Video Cards with 256MB of
Video Card RAM or more with full Direct Draw support.
*Some newer PCI-E cards are not yet supported
oS Win 2000(SP4 above) /Win XP(SP2 above) /VISTA/Win7
DirectX 9.0
QSDT16PCRP

Card
Single QSDT16PCRC card Two QSDT16PCRC cards
PC Module

GPU Intel P4 2.8Ghz minimum or Intel Dual-core 2.8Ghz
later Intel processor minimum
Motherboard Intel with Intel system chipset
Hard Drive 500GB minimum
RAM 1GB minimum | 2GB minimum
Supports MOST* AGP and PCI-E Video Cards with 256MB of
Video Card RAM or more with full Direct Draw support.
*Some newer PCI-E cards are not yet supported
oS Win 2000(SP4 above) /Win XP(SP2 above) /VISTA/Win7
DirectX 9.0

program usually has problems communicating with the video card on the

system through the chipset on the AMD motherboard. There are often similar
problems with Intel processors on motherboards that use chipsets other then Intel, and

there are known issuas with the Intel G31 chipset.

NOTE! We do not recommend AMD systems because the SuperDVR
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2.2 SYSTEM SPECIFICATIONS

e Format: NTSC /PAL
e Resolution

QSDT8PCRP & QSDT16PCRP: 320x240 @ 30FPS (NTSC) / 352x288 @ 25FPS (PAL)
704x480 @ 7FPS (NTSC) / 704x576 @ 6FPS (PAL)

QSDT8PCDP: 704x480 @ 30FPS (NTSC) / 704x576 @ 25FPS (PAL)
e Screen set: resolution 1024x768, color quality 16 bits or 32 bits.
e Compression format: H.264 Hardware
e Compression code rate: 50kbps — 1.2Mbps.
e Data format: H.264 (files saved as AVI)
e |nput: D type connector
e PTZ: Protocol Configurable, Remote Control Capability
e Remote Access Software: Internet Explorer
e |nterface: PCI

11
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VIDEO CAPTURE CARD CHAPTER 3 \PII1DEO AND AUDIO PIN LAYOUT o2

HARDWARE AND CONNECTIONS P1
3.1 QSDTS8PCDP CARD 1 [VIDEO-5 PIN12345°%7158 1| VIDEO
2 | GND §53585¢85 2 | GND
3 | viDEO-6 . 3 | VviDEO-2
4 | GND e 4 | GND
e o o o
5 VIDEO-7 5 VIDEO-3
6 | GND ZEEEEEZ 6 | GND =
- ssgg =
- 7 VIDEO-8 @ N o 7 VIDEO-4 —
PIN9 101112131415 =
8 GND 8 GND e
_
9 |GND P2 9 |GND =]
- PIN1 2 3 4567 8 =
9 10 | AUDIO-5 oo <o 10 | AUDIO-1 =
a=Zag=9 =9 = =
11 | AUDIO-6 8232828 ° 11 | AUDIO-2 =
E — N w £ ﬁ
! 12 | AUDIO-7 12 | AUDIO-3 =
13 | AUDIO-8 13 | AUDIO-4 S
==
; 14 | NULL YEFEET 14 | NULL =
4 15 | GND $2222=5 15 | GND =
—_ N W s ;
PICTURE 3-1 PIN91011121314 15 E
‘ PICTURE 3-3 =
—_
=
—
[—]
=
Audio In and CONNECTING MULTIPLE CARDS
Video In Ports You may control up to 32 cameras by installing up to four QSDT8PCDP cards. You will need
(4 Each) to connect the cards in the manner shown below to use the Spot Out option.
——— Call
CON 1 Port Monitor
E Out
CON 2 Port
Spot Out Port

PICTURE 3-2 PICTURE 3-4
12 13



3.2 QSDTSPCRP CARD VIDEO AND AUDIO PIN LAYOUT

P1 P2
= P1

1 | VIDEO-5 PIN1 23456738 1 | VIDEO-1
SS9
2 | GND g§5858585 2 | GND
3 | viDEO-B >z - = 3 | viDEO-2
4 | GND AR 4 | GND
5 | VIDEO-7 5 | VIDEO-3
6 |GND ZEEEEES 6 |GND =
S © © S =
7 | viDEO-8 oo~ @ 7 | VIDEO-4 =
PIN91011 12131415 ==
8 | GND 8 | GND ca
9 |GND pa 9 |GND =
PIN1 2345678
10 | AUDIO-5 oo o 10 | AUDIO-1 =
o= =9 =9 =
11 | AUDIO-6 85853585 11 | AUDIO-2 =
—_ N w = =)
12 | AUDIO-7 12 | AUDIO-3 E
[ ]
13 | AUDIO-8 13 | AUDIO-4 =
PICTURE 3-5 =
14 | NULL 14 | NULL =
=
15 | GND 15 | GND =
=
—_
=
(-]
PICTURE 3-7 =]
—_
=
Audio In and E
Vi In P =
4 B T CONNECTING MULTIPLE CARDS =
You may control up to 32 cameras by installing up to four QSDT8PCRP cards. You will need
to connect the cards in the manner shown below to use the Spot Out option.
— Call
Monitor
E Out
CON 1 Port
CON 2 Port
Spot Out Port

PICTURE 3-6

PICTURE 3-8
14 15



3.3 @QSDT16PCRP CARD
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P2

PICTURE 3-10

Video In Ports (8)

Audio In Ports (8)

CON 1 Port
CON 2 Port

Spot Out Port

VIDEO AND AUDIO PIN LAYOUT

P1
Pin Connection Pin Connection
1 AUDIO2 11 AUDIO3
2 AUDIO4 12 AUDIO5
3 AUDIO6 13 AUDIO7
4 AUDIO8 14 AUDIO9
5 AUDIO10 15 AUDIO11
6 AUDIO12 16 AUDIO13
7 AUDIO14 17 NULL
8 AUDIO15 18 NULL
9 | AUDIO16 19-
10 | AUDIO1 26 | N0

P2
Pin Connection Pin Connection
1 VIDEO2 1 VIDEOS
2 VIDEO4 12 VIDEO5S
3 VIDEO6 13 VIDEO7
4 VIDEOS8 14 VIDEO9
5 VIDEO10 15 VIDEO11
6 VIDEO12 16 VIDEO13
7 VIDEO14 17 NULL
8 VIDEO15 18 NULL
9 |viDEO16 19-
10 | VIDEO1 26 | GNP

=
=

© O N O OON =

sl
=

© O ~NO O OWN =

Audio 2
Audio 4
Audio 6
Audio 8
Audio 10
Audio 12
Audio 14
Audio 15
Audio 16

Video 2
Video 4
Video 6
Video 8
Video 10
Video 12
Video 14
Video 15
Video 16

-/

\

-/

\

P1

Pin

10 Audio 1
11 Audio 3
12 Audio 5
13 Audio 7
14 Audio 9
15 Audio 11
16 Audio 13
17 Null

18 Null

P2

Pin

10 Video 1
11 Video 3
12 Video 5
13 Video 7
14 Video 9
15 Video 11
16 Video 13
17 Null

18 Null

PICTURE 3-11

—Ground

—Ground
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CONNECTING MULTIPLE CARDS
You may control up to 32 cameras by installing up to two QSDT16PCRP cards. You will need
to connect the cards in the manner shown below to use the Spot Out option.

Call
Monitor
Out

PICTURE 3-12
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3.4 CONNECTING A PTZ CAMERA
In order to operate a PTZ camera from your card, you will need to have first installed the card
into a PCI slot within the computer and attached the video dongle.

You will also need an RS485 to RS232 (Serial) adapter as well as having a serial port on the
back of your PC.

PTZ Camera RS485 to PC \\‘.
Serial Adapter 2 .\

PICTURE 3-13
STEP 1. Connect the RS485 cables from the PTZ camera to the RS485-to-Serial Adapter

STEP 2. Connect the Adapter to the serial port on the back of the PC

STEP 3. Connect the video line from the camera to any Video In port on the DVR card
(tem 4)

You may now connect your camera to a power source.

Please see Chapter 8 for instructions on operating the PTZ camera with the SuperDVR
software.

19
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INSTALLING THE SUPERDVR G e
SOFTWARE e

RO e R R P T R i S

4.1 INSTALLING THE SOFTWARE STEP 4. Instruct the installer where you T
You will be controlling your security system using the SuperDVR software. It is compatible with want the software to be placed. Either

Windows 2000, XP, and both the 32 bit and 64 bit versions of Vista and Windows 7. use the default location or select your

The SuperDVR software is included on the disk that comes packaged with your DVR card. It own. Click Next to continue. Al

can also be downloaded from our website at www.Q-See.com by simply searching for your £ P i e W gm0 L
product and going to the Downloads section.

Bk E -
STEP 1. The software can be installed PICTURE 4-4

from the CD by selecting the =
appropriate button in the CD’s menu, E
by copying the installer to your hard STEP 5. Once the installation has e ==,
drive and then double clicking to completed, you will be asked to press ot o bt ol T s e :
Pegin the process. the Finish button. =
=
=
=
e e e g =]
—
=5
[—])
S
=
[—)
Tt §
PICTURE 4-5 =]
—]
=
=S

STEP 2. Once the Setup window opens,

click Next to begin the installation. As part of the installation process, a shortcut

to the SuperDVR software will be placed on
your desktop.

You will need to restart your computer before S ]:|1||I-E_
= == you can launch SuperDVR and begin setting 1.'|.P 21
— up your surveillance system. .
PICTURE 4-2 PICTURE 4-6
]
Fren
- RO @]
STEP 3. Select your video format. NTSC oot e e e e ek e B
is the standard in North America. =
Click next to continue. 4 T
pub E Coce |
PICTURE 4-3
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4.2 USER ACCOUNT CONTROL FOR WINDOWS VISTA AND 5. Select Turn User Account Control
WINDOWS 7 on or off

Some users of computers using Windows Vista or Windows 7 operating systems may receive
an error message informing of a codec that is missing or not installed. This conflict can be
resolved by turning off User Account Control (UAC).

Windows Vista
1. Open the Control Panel (accessible by
clicking on the Windows icon in the 6. Uncheck the box next to “Use User I SRR
lower left of your screen. Account Control (UAC) to help protect e et b et ettt o et et
your computer.” et Gl i i i
D
i = =2
o=
=
—
=
7. You will then be asked to restart your :
=
2. Select User Accounts and Family computer for the change to take — == =
Safety. effect. =
S - =
=]
r [y —]
=5
[—])
=
-
PICTURE 4-12 =]
-
[—]
|
3. Select “Add or Remove User Windows 7 f _ Microsoft Office Outlook 2007 =
» n Devices and Printers -2
Account. 1. Open up the Start Menu (accessible by W4 siciynotes ’ m
clicking on the Windows icon in the €7 e B
lower left of your screen. hd RElpancURholt
/; Adobe Acrobat
> All Programs

PICTURE 4-9

[ ETTan

2. Type “uac” into the search bar and hit

ENTER. The User Account Control
1, # Contesl Panal b Uses Accounts snd fammsdy Salety o Lhar Acco will open or you will be offered a link PICTURE 4-13
to click to open it.

4. Select the desired user account.

Choose the sccount you woul

e
MJ e ot 3. Move slider to lowest setting and press W ——

PICTURE 4-10 OK. SR e

PICTURE 4-14
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BASIC OPERATION CHAPTER 5

When you launch the SuperDVR program, it will open to the Main Display Interface which
will show the video feeds from the cameras as well as the Display Control Panel.

1
2
3
1
4 PICTURE 5-1
No. Item No. Item
1 Display Window 2 | Record Status Panel
3 | Display Modes 4 | Display Control Panel
5 | Dwell Time 6 | Page Flip
7 | Drive Capacity Indicator Bar 8 | Snapshot
9 | Urgent Record 10 | Date and Time
11 | Login 12 | Emap
13 | Search and Playback 14 | Configurations
15 | PTZ Control 16 | Exit

L]
5.1 LOGIN 0
Located on the left side of the Main Display
Interface, clicking on the lock icon will open
the Login window. Enter your user name and
password to access the controls. The default
user name is System with no password
required. You can add a password and create
other user accounts as described in Section
7.4 User Configuration.

PICTURE 5-2

24

5.2 DISPLAY CONTROL PANEL
The Display Control Panel includes the Display Mode buttons along with buttons which allow
you to cycle automatically or manually through individual or groups of channels.

Buttons currently in effect are highlighted. o -
The Drive Capacity Indicator Bar will fill in as
more files are recorded to the drive. When the

drive is at capacity, the bar will be red.

PICTURE 5-3

DISPLAY MODES
Choose the number of channels you wish to view simultaneously. If you have fewer cameras
than portions of the screen, those channels without cameras will remain black.

Available modes are single-, four-, nine-. 16- Tl T 1

and 36-screen displays. The software will only I:' BE‘ @ @ i
display the modes appropriate to the number PICTURE 5-4

of cameras you have connected.

0 AUTO DWELL DISPLAY

If the Main Display is currently showing fewer channels than are available, you can have the
DVR automatically cycle through and show the feed from each camera or group of cameras
by selecting the button.

E PAGE FLIP

This button allows you to manually cycle through the channels. Like the Auto Dwell feature, if
there are more channels available than are currently being displayed in a multi-screen display
mode, this button will take you to the next group of video feeds.

5.3 OTHER CONTROLS

Log In will be covered in the following section and the remaining operations on the left
hand side of the Main Display Interface will be covered in Chapter 7. The two remaining
functions are Snapshot and Urgent Record.

SNAPSHOT

Usable in single image display mode, pressing this button will take a series of still images
from the camera currently being displayed and will save them to a location on the hard drive.
Settings to determine the number of images (up to 32) as well as the location to where they
will be saved will be covered in Chapter 6.

m URGENT RECORD

Clicking the Urgent Record icon will cause all cameras to begin recording regardless of their
schedule or recording mode. Video will be saved to the location designated by the user. Like
Snapshot, the settings for this feature will be covered in Chapter 6.

25
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RECORDING, PLAYBACK AND CHAPTER 8
RECORD SEARCH

6.1 RECORDING CONFIGURATION

The system can be set to record in four different modes; scheduled recording, manual record-
ing, motion detection and sensor alarm.

Once you have logged into your system, you can access the control settings through the
Configuration window by clicking on the wrench icon located on the left of the Main Dis-
play Interface.

Upon accessing the Configuration window, the icons on the left will change as will the con-
tents of the Display Window.
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PICTURE 6-1

Basic Configuration 6 Schedule configuration

Video configuration @

Motion Detection Configuration

Alarm Configuration P.T.Z Configuration

el

User Configuration ﬁ

Save and Return

Colfim =)

For the purposes of this chapter, we will only be concerned with; Schedule Configuration,
Video Configuration and Motion Detection Configuration. The remaining functions will be
covered in Chapter 7.

26

BASIC CONFIGURATION

The Record Panel, in the bottom half of the Basic Configuration page, allows users to set
recording modes along with other parameters for each camera. More than one recording
mode can be activated at one time.

It should be noted that the higher the recording quality and frame rate, the more space the
recorded file(s) will occupy on the hard drive.

CAML CamM2 CaM3 CaM4 CAMS CAME CAaM7 cap
Marne CAML CamM2 CaM3 CaMd4 CAMS CAMG CAMT Cap
[ Time Stamp B I B B I r I I
| Switch I v v I v v v v
[ Manual Record n - n n r r - r
Manual Recard Frame Rate =} & & & =} =} =} &
[~ schedule Record r r r r r r r r
Schedule Record Frame Rate 3 3 3 3 3 3 3 3
[ Motion Detection I v v I ™ ™ ™ I
Motion Record Frame Rate 5] 3 il il 5] 5] 5] il
Sensor Record Frame Rate a] [a] a] a] a] a] a] a]
[ Camera Security B I B B r r I r
Record Quality mediurn lower medium medium mediumn mediumn medium med
Audio In MHorne Mone Maone Mone Mone Mone Mone Mar
<
PICTURE 6-2

Time Stamp - By selecting this option, the record date / time message appears in the
recorded file images.

Switch - Turns on corresponding cameras. If there is no camera on a channel, do not select
this option and you will save system resources.

Manual Record - Images from the selected camera will be recorded and saved all the time
(24 hour recording).

Manual Recording Frame Rate - Select the recording frame rate for manual record mode.
Schedule Record - This option allows you to record on a set schedule.
Schedule Record Frame Rate - Select Schedule Recording frame rate.

Motion Detection - By selecting this option, users can set the selected channels to record
when motion is detected in front of the camera.

Motion Record Frame Rate - Select recording frame rate for Motion Detection record mode.

Sensor Record Frame Rate - If sensors are utilized to trigger recording, users can select
recording frame rate here.

Camera Security - Users are divided into three types: Normal user, Power user and
Administrator. By selecting this option, only administrators can see the selected channels.

Record Quality - Select recording image quality here.

Audio In - SuperDVR 6.3 can support one channel of microphone audio input signal on the
PC motherboard and any audio inputs that are on the card if any. Users can choose one video
channel for each available audio input.

27
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RECORD STATUS PANEL
A series of indicator lights will convey the recording status of each attached camera.

9900000000000 000LOOLOOOL

PICTURE 6-3

Grey Normal !"y Light Green | Manual Record

Motion Detection

-
! Dark Green Schedule Record Yellow Record

L ] -
Red Sensor Alarm Record Blue

If an indicator light color turns, it means there is an alarm output.

Video Loss State

6.2 RECORDING MODES

As mentioned at the beginning of this chapter, there are four different recording modes;
scheduled recording, manual recording, motion detection and sensor alarm. Motion Detection
record mode and Sensor Alarm record mode are called Alarm Record.

If users use multiple cameras to record, every camera works separately and the recorded files
are also saved separately. The parameters, i.e. camera ID, record date/time, and record mode
are all saved together with the recorded file.

MANUAL RECORD MODE
Manual Record mode is the most commonly used recording mode. If a special event occurs,
users can select this recording mode and record immediately. It may be desirable to increase
the framerate and recording quality in such cases - especially for shorter duration recordings.
If you intend to have the cameras recording non-stop, then it is advisable to reduce the frame
rate to conserve hard drive space.

SENSOR ALARM RECORD MODE
Users can use sensors to trigger sensor alarm recording on relative channels. At that time, the
record status indicator light will turn red.

MOTION DETECTION RECORD MODE

This will enable the system to detect image changes and begin to record by activating motion
detection and motion alarm recording. For instance, somebody opens the door, and the
system detects image changes from the camera and begins to record, then users can play
back the recorded file and find out who opened the door. When there is no movement, the
system will not record which saves system resources, and makes it easier to find recorded
events. The indicator light color in the record status panel will be yellow.

NOTE! When configuring for Motion Detection recording, you will need to

do so in three areas:
1. Select Motion Detection for the desired channels in Basic Configuration.
2. Configure the specific areas to detect motion in Motion Detection
Configuration.

3. Set the schedule for these cameras to operate in this mode in Schedule Configuration.

28

Configuring Motion Detection

Selecting the running man icon will bring up the Motion Detection Configuration page,
M= \where you can configure the settings for each camera according to your situation.

Sensitivity - Users can set motion detection
sensitivity here.

Speed - Motion detection speed
Block Number - Set grid’s number.
Defaults - Reset to default settings.

Select All - Select the entire area of the
channel as detection sensitive

Clear - Clear all the detection areas and then
you can select a customized detection area
using the cursor.

PICTURE 6-4

To customize the detection area for a certain channel:
STEP 1. Select the camera in the pull down list.
STEP 2. Select Clear
STEP 3. Click and drag the cursor in the camera view. You will see a green box appear

which shows the motion detection area. You can select a maximum of 16 customized
areas for each channel.

SCHEDULE RECORDING

Users can set working schedule for all of the recording modes in ‘Schedule Configuration’.
The dark green light in record status panel shows the corresponding channel is in Schedule
Record mode. Users can change record mode to manual record at any time, and the dark
green light will change into a light green light.

Schedule Configuration
Clicking on the calendar icon will
change the display window to the
Schedule Configuration page.

Each camera can be scheduled to record
based on motion detection, sensor alarm,
and time of day. Sensor alarm mode has
highest priority and it will take precedence
regardless of what other modes the camera
is also set for.

PICTURE 6-5
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Schedules can be set individually for each day. The cameras are default configured to

be recording in both Motion Detection and Schedule recording 24/7 and will have full-

length colored bars in the schedule window. Above each window is a 0-24 with segments
corresponding to each hour of the day. This will show when a camera has been scheduled to
record in that mode.

2 NOTE! When setting up your recording schedule for the first time, it is faster
@ and easier to begin by selecting the mode’s schedule window and selecting

Delete All to clear the schedule before making changes.

To create a new schedule;

STEP 1. Select the camera name in one
of the three record mode groups.

STEP 2. Click on Add.

PICTURE 6-6

STEP 3. This will open a new window.
Set the start time and end time along
with the day(s) to which you wish the Ny " Py Tomlay | T" Wik Barvber I i 1" Sahinin
schedule to apply.

STEP 4. Click OK to exit the Add
window.

wma [ AN
PICTURE 6-7

Your new schedule will appear as a series of colored bars corresponding to the day(s) and
time(s) you’'ve selected.

To edit a schedule, select a block of time and click Edit. You will be able to adjust the
schedule for that day and any other day in the same manner you used to create the schedule
in the Add window.

NOTE! When adding a new schedule, it should not duplicate an existing
schedule as this may cause a system error.
To add another block of time, such as an evening recording schedule to go with an early
morning schedule, you will need to repeat the process.

Clicking on Delete will remove a specific block of time from a specific day’s schedule.
Copy To allows you to apply the settings for one camera to another camera as well.
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6.3 RECORDING TO HARD DRIVE

Users can determine where recorded files will be saved on their hard drive(s). In addition,

the recorder can save to a series of drives or partitions by automatically jumping to the next
partition when the current one is full. If all the partitions are full and Recycling Record mode
has been enabled prior to recording by checking the box below the Storage Disk list, the new
data will overwrite the oldest recorded data automatically.

The destination drive(s) for recordings -

which also applies to images captured using
the Snapshot button - is set in the Basic

. . , Eal i
Configuration window. You can also set HE Coamgury

a HDD minimum storage alarm which will Tabarnat Can
cause the system to alert you once the that ey i w8 Stenige Drik

threshold has been reached. If the present N = [ il
storage space is less than the minimum wn [oom 3 ;t oh
storage needed and Recycling Recordings is R et
not selected, the recording will automatically Pl P aa
stop. e - Fiens

PICTURE 6-8

WARNING! You should have your files record to a disk or partition OTHER
than your “C” drive. This will avoid issues with the Recycling function.

|
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6.4 RECORD SEARCH AND PLAYBACK RECORD SEARCH
““MClicking the Search icon in the lower right of the Main Display Interface will cause it to Searches are based on date and time. Additional criteria can be selected to narrow the
=¥ switch to the Search and Playback Interface. This interface handles both the Record search. These criteria include the type of the recording and where the files are saved.

Search and Playback functions in addition to allowing you to back up your records.
STEP 1. Select whether the program

should search in the normal
destination location (See Section
6.3 Recording to Hard Drive)
and/or where you’ve backed up
recorded files (Covered in Section
6.5 Other functions)

STEP 2. Select the nature of the
recording - whether it was a
scheduled record, recorded as a
result of motion detection or etc. You
can select more than one category. pe=ratl

PICTURE 6-10

STEP 3. Enter the date and time. A
calendar will pop up. If there was an
event recorded on that date it will be
highlighted. |

10 11 12 13 14 15 16

PICTURE 6-9
l'o'Pressing the back arrow in the upper right of the display will return you to live 17 18 19 20 @ 22 23

surveillance in the Main Display Interface.

24 25 26 27 28 29 30

PICTURE 6-11

STEP 4. The program will display the
search results at the bottom of the
screen. They will be color coded to

indicate the mode in which they were
recorded. PICTURE 6-12
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PLAYBACK
Once you have completed your search, you are ready to play back your files. The controls on
the Search and Playback Interface operate like any other video playback software.

Button Function Note

Play / Pause

Stop

Reverse

Previous Section | Only functional when playing back in single channel mode.

Next Section

Previous Frame.
Only functional when playing back in single channel and in
Pause mode.

Next Frame.

0090000

By default, the system will begin playing back the recording from Channel 1 when the Play
button is pressed.

Selecting a Screen Display Mode button

above the file list will open a pop-up window
allowing you to select which channel(s) to
play back. Only the screen display mode
buttons appropriate to your card will be
offered as options. Buttons allowing you to
select specific groups of channels will appear
depending on your card’s capabilities. Click Odooeno o BEEE
OK to return to the Playback window. PICTURE 6-13

During playback, you can adjust the speed
of the recording with the slider located at the
bottom of the interface.

PICTURE 6-14
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In addition, you can advance the playback to a certain point in the record by clicking on, and

sliding the progress indicator.

.|r11r—;r.1-rr"rr"rr'11"?rni'rr'm

1]

PICTURE 6-15

At the top of the file visualizer, the bar represents the time when the file was recorded. Clicking
on this will magnify it to show minutes allowing a more precise search.

playback mode.

~ o NOTE:! Clicking on any channel in multi-screen playback will switch the display
@ to a single-channel view of that feed. Click again to return to the previous

6.5 OTHER FUNCTIONS

Other functions within this interface allow you to back up files, capture still images, print

images and digitally zoom in on a recording.

FILE BACKUP

% Clicking on the file icon allows you to back up your files to another drive for use
I="elsewhere or simply to preserve them without having to worry about them being

overwritten by the Recycling Record function.

The Backup window operates much like the
Record Search window and it is divided into
four main areas:

A: Camera Selection Area - Select which
cameras’ recordings you wish to back up.

B: Time and Date Selection Area - Select
the start and end dates and times for the
records you wish to back up.

C: Operation Area - Select the save path

for the backup files. You can also choose to
save a standalone playback program to allow
others to view the files.

D: Information Area - The program will use
this area for any warnings or notices.

Click Start to begin backing up your files.
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PICTURE 6-16
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DELETING RECORDED FILES
hile older files will get overwritten by the Recycling Recording function as the hard drive
ills up, you can delete unnecessary or unwanted recordings before then.

This function will delete a file or blocks of
files from a specific camera or which were
recorded during a set time.

Select the channel on the left side, and then
the select start date and time and end date
and time of the files you wish to delete.
Click Start to delete files.

You can also remove files manually by
deleting them from the folder where they are
stored, just as with any other PC file.

PICTURE 6-17

CAPTURE PICTURES

This feature allows you to capture still images from a recorded event so they can be saved or
printed out.

When the Search and Playback Interface is displaying only a single channel and the user

hits the Play/Pause button a second time to pause playback, then the video is in Playback
Pause mode.

At this time the function buttons above the
File Search panel will be enabled.

Snapshot

s
Print setup % Print picture

NOTE! This feature is only available in Playback Pause mode on a single
channel.

In addition, a second menu will appear below the Search panel. This allows you to make
picture quality adjustments for the present channel, including brightness, contrast, saturation
and hue.

These changes will not affect the actual
recorded image. Pressing the Default icon
in the lower right of the panel will restore the
original settings.

Make the desired adjustments to the image
and then select the Snapshot icon.

PICTURE 6-19
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Pressing the Snapshot button will bring up the Snap window.

Snap Button Select Save Path
Number of Frames to be Captured Show Title Mime

Frame|s|: E - snap | [~ Thie [~ Thme
= =ttings{ TWTiMy Documentsiiy Pictures Browse... | Exit |

PICTURE 6-20

Select the number of sequential images you wish to capture and set the save path. The save
path can also be set in the Basic Configuration menu in the Capture Browse setting. You
can also chose to include which camera took the video and/or the date and time that it was
recorded within the image itself.

Once you have made your selections, pressing the Snap button will save the images. Press
Save to preserve your settings for future use or Exit, if you do not wish to retain the settings.

By | [l

The Print Setup button will bring up a
conventional Print Setup window to allow you
to make settings as normal.

Clicking the Print button will open a Print
Preview dialog that includes some extra
features.

Select the Position radio button and adjust

the position of the image on the page using
the + and - buttons.

Selecting the Size radio button will allow you =
to adjust the image size using those same +
and - buttons.

PICTURE 6-21
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DIGITAL IMAGE ZOOM

During multi-screen playback, clicking on one channel will cause the display to shift to a single
channel display mode.

While in single channel playback mode the
digital zoom controls are enabled. These .
allow you to zoom in or out of an area of the PICTURE 6-22
recording.

lf"B Zoom In
}'3 Zoom Out

ﬁ) Revert to original size
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SYSTEM SETTINGS CHAPTER 7

Beyond the recording settings, there are other features of this video capture card which need

to be enabled or configured.

The Settings window is entered by clicking on the wrench icon on the left of the Main Display

Interface.
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PICTURE 7-1

Basic Configuration

Schedule configuration

Motion Detection Configuration

Alarm Configuration

@ Video configuration

P.T.Z Configuration

User Configuration

2 J @

Save and Return
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7.1 BASIC CONFIGURATION

Your card is pre-configured with default settings which meet the needs of most users,
however it is designed to allow you maximum flexibility in configuring the system to meet your
specific needs.

In the upper portion of the Basic Configuration window are settings which control additional
aspects of your cameras. We have already covered the recording-specific settings in the
previous chapter.

CAMERA DISPLAY SETTINGS

Dwell Interval

If you have enabled Auto Dwell function on the main interface page, then you can set the
dwell time, in seconds, of a screen here.

Caption
There are four options, None, ID, Name,
and ID/Name for users to select for all the Dwel Interv. |1 ~|s

channels. Caption Hame -
None’ means no title or name; Resolton  [azmwz40 =)
‘ID’ means camera numbers, i.e. 1, 2, 3
and so on;

Call Monitor | auto Dwell -

‘Name’ means camera names, i.e.

Cam1, Cam2 and so on;
PICTURE 7-2
‘ID/Name’ means both camera number
and camera name, i.e. 1/Cam1, 2/

Cam?2 and so on.

Resolution

You may have resolution options of 320x240, 640x480, or 704x480 (NTSC) for users to select
for all the channels depending on the card you are using.

Call Monitor

You can connect another monitor to the Spot Out port on the card and select the display
modes here.
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SYSTEM LOG IN AND REBOOT

You can enter your User Name and Password that you use to log into Windows so that the
SuperDVR can log in upon startup or reboot.
Since the windows system may become
unstable after a couple of days of continuous Username  [acmimisbalor  per [5 | Das
operating, it may cause SuperDVR to

become unstable. You can use the software P stinefocoo ]
support auto-reboot option to help avoid this.
Select the PC Auto Reboot tab in the center
of the Basic Configuration screen and then
check the box next to PC Auto Reboot and
set the interval by day, which will cause the
system to reboot automatically according to
your schedule.

W windows auto login ¥ PC &uto Reboot

PICTURE 7-3

VIDEO CONFIGURATION
Clicking on the video configuration icon will open a new page which will allow you to
change the contrast, brightness, hue, saturation and auto gain of individual cameras, by
moving the levers on the bars. Clicking Default will restore the default values.

The range of values is from O to 255.
Contrast - Setimage color contrast.
Brightness - Set image brightness.
Hue - Set image hue.

Saturation - Set image Saturation

PICTURE 7-4
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7.2 ALARM CONFIGURATION
=2 The system can receive alarm signals generated both by attached devices as well as
S=_from those from over a network. Alarms can also be generated when motion is detected.

T S (ilind | doain |

PICTURE 7-5

ALARM TYPES
Different conditions can be set to trigger an alarm.

Video Loss - Users can select alarm output
for this option.

For example: If you select alarm_out1 and
alarm_out3 for video loss. Then video loss of
any channel will trigger alarm_out1, alarm_
out3 to show a red light in the Alarm output
status panel

Disk Alarm - When HDD available space is
less than the set value, it will trigger alarm.

Sensor - If users have mounted sensors,
when the sensors have been activated, it will
trigger the selected output alarms.

PICTURE 7-6

Motion - Users can set the output of motion
detection alarm by different alarms and
remote alarm.

Users can also select the voltage (high or low) for alarm signals.
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TRIGGERED ACTIONS
Each type of alarm can be configured to generate an audible alarm - externally or internally, as
well as triggering other, pre-defined actions.
7 e 0 =] g I Frebembeiod
1™ g Scvwan ik T Mot hekdgtew [I5 <]
Dk dorisgmem 0 =] % Searhodngtms [ =]

PICTURE 7-7

Buzzer - Select whether to activate the computer buzzer if alarms have been triggered and
also select how long the buzzer sounds.

Pre-Alarm Record - Select whether the system will pre-record and for how long.

Big Screen Holding Time - The corresponding channel will be full screen when an alarm is
triggered. Set the full screen hold time here.

Motion Holding Time - How long the recording continues after motion stops.
Sensor Holding Time - How long the recording continues after sensor stops.

Disk Shortage Alarm - If the Partition free space is less than the set percent, the system will
stop recording or recycling, but will sound an alert according to the settings.

Alarm Record

Every sensor can trigger multiple channels to record. For example: if CAM1, CAM4 and CAM5
are selected for Sensor2, then once the sensor is activated, CAM1, CAM4 and CAM5 will
begin to record.
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Auto Mail

Any of the alarm types can be configured to generate an alert e-mail but it is especially useful
when triggered by a motion detection event.

NOTE:! Before configuring the Auto Mail function, be sure to set up Motion
Detection.

Click the Auto Mail icon on the left top side of alarm configuration page to enter the Auto
Mail Setup Interface.

N wrvrd | Mo St B |y |
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PICTURE 7-8

Senders SMTP Sender's User Name

Users can set receiving and sending E-mail

i v
SMTP server and address. The address o e TS
of receiver and sender can be the same. T - S
However, this is not recommended as it can | [ e ekl
overflow your e-mail account. Some free

e T

e-mail providers also place a daily limit on Ll ol

. . Sender's E-mail Address Sender's Password
the number of e-mails sent and received by a Receivers E-mail Address E-mail Subject
single account. PICTURE 7-9

To test the settings, click Send Mail Test.
If all settings are okay, response ‘Message
Sent Successfully’ will pop up. If some
settings are wrong, a warning message will
pop up.
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If Attachment is enabled,then a picture of Mitnchmant Sxtap
what triggered the alarm will be sent to the
selected mailbox.

Channel lHamp == Ceera W Tiee e Denplay Tima
Faormal: Eagolutam
Imoge Formal == {T1% = [rif == Resokmon
PICTURE 7-10

NOTE! Only one picture will be attached for each alarm event.

7.3 E-MAP CONFIGURATION
E-map is used to show full geographic range covered by the whole monitoring system in the
form of map. An E-map features simple operation and direct display of status.

NOTE! The system only supports bmp or jpg image format for E-Map files.

You will need to draw the floor plan of where
you want to install the cameras in a program
such as Paint or Photoshop and save it in
BMP or JPG format before using this feature.
Files will be proportionally scaled to 833x678
pixels when in use.

Click on Emap Edit and then right-click in
the demonstration map currently displayed.
Select Load Picture in the pop-up. Navigate
to where the image is stored on your
computer and open the file. The map will be
displayed in this interface, allowing you to
add the cameras to the map.

PICTURE 7-11

Drag the icon of a camera to the
corresponding position on the map, a
maximum of 32 cameras can be set
simultaneously, Click Change icon of camera
by right key to change icon or click Delete to
cancel a camera. After editing, right-click in
the map display area and select Save Map in
the pop-up to save the current map.

PICTURE 7-12
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A gray map icon can be drawn to the corresponding position in the map on the right and set it
as a sub-map of the current map, or click the gray map icon on the left by right key and select
‘Open’ to build a new map. You can also click the blue map icon on the left by right key, and
select ‘Rename’ to change the name of the map or select ‘Close’ to cancel this map. The map
tree can only support three levels of maps and submaps.

USING THE E-MAP
To view the E-map during monitoring, click on its icon on the right side of the Main
Display Interface.

When a channel alarm is triggered, the camera icon will flash a yellow alarm signal. Select
‘Auto Show’, in case of an accidental alarm, an alarming screen will pop out automatically and
you can know about the alarming position immediately. Right-click on the camera to bring up
its feed immediately.

Alternately, you can enable Auto Show to bring up the E-map when you’re in another viewing
mode.
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7.4 USER CONFIGURATION

User accounts, privileges and passwords can be added, changed or deleted in this
menu. After installing the SuperDVR program, it will automatically create an administrator

account with the user name SYSTEM with no password. Users can use this name to log in the

system and Add, Edit or Delete users’ parameters.

PICTURE 7-13

USER RIGHTS
Select a user in the User Configuration area, and
click Edit to enter the Edit User area

Users can edit user’s password and rights here, but
not the user name.

g Frer | £

The system offers three kinds of rights:
E AHOIL

Administrator: this user has the right to change all =
the settlngg and playback. This usler also has the PICTURE 7-14
right to assign users power user rights and normal
user rights.
Power User: This type of user is authorized by the = Ut Sroup Confguztn ~
administrator. The administrator assigns rights to T et
power users by checking boxes in the Power User e

[JBasic Configuration
[5chedule Configuration
[Ovideo ProcArg
[OMotion Configuration
[JAlarm Configuration

list.
Normal User: Normal user’s rights are also

assigned by the administrator. They have the same [Ptz Configuration

list of available rights as Power Users. However, Eﬁfﬁﬁmd —
whether they can possess a right is be decided by ) Nngaslniirmam

the administrator. Only if the administrator assigns %E‘??&ﬁm

[Basic Configuration

that right, will they have the right. For example, if
Basic Configuration is checked, the Normal User
can access these functions.

PICTURE 7-15

2 NOTE! Administrators can change and authorize rights to Power Users and
@ Normal Users, but they cannot change or authorize other Administrators’

rights.
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ADD USER
Click Add in User Configuration to access
the Add User area.

Enter the user name, password, confirm
password and select user rights, and then
click OK.

Delete User

Select the user name in User
Configuration, and click Delete, and
confirm delete.
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PICTURE 7-17

P.T.Z. CAMERAS CHAPTER 8

If you are installing a PTZ camera, then the PTZ controls must be set up before operating the
camera. You should have your PTZ camera’s manual handy when configuring and operating

the PTZ camera for the first time. You should have the information regarding the Baud Rate,
Protocol and Address ready before you begin.

8.1 P.T.Z CONTROL CONFIGURATION
he PTZ settings are found in the Configuration menu. Click on the wrench icon on the
# right side of the Display Interface to enter the Configuration menu and then click on the
PTZ menu to configure its settings.

.| §

PICTURE 8-1

PROTOCOL SETUP
You can select different protocols, serial port

Charnels list:
1, CAML Pratocol:

number for P.T.Z devices. — & Select Channel
3- Eims PelcoD ~|—= Select PTZ Protocol
The settings you enter here must match the 5. CaMS Serial Part:
. 6. CAMG
setting on the PTZ camera. 7.y GO = Select COM
o, Cama
10, CaMia Address:
. 11, CamM1l ’17
Port - Users can set serial port number. e —* PTZAddress
. . 14, CAM14
Protocol - Communication protocol of the 15, CAM1S
. 16, CAM1G
P.T.Z device.
PICTURE 8-2

SuperDVR supports the following protocols:

DSCP, DH-SD, Lilian, Minking, Neon, PelcoD,
PelcoP, Star, VIDO, VISCA

Address - Communication address of PT.Z
device (ID number)
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SERIAL PORTS SETUP

Users should first enable the P.T.Z control function of a camera and then select a port number
in P.T.Z Protocol Setup. The values entered for each parameter should match those on the
camera itself.

Port - Set the port number. pert com 1

Baud Rate - Set P.T.Z device Baud Rate to BaudlRate: o600 El
match setting on camera. The default e
value is 9600.

Data Bits - Default value is 8. ety e =]

Parity - Odd and even parity bit, default Spbitss [1 5]
None.

PICTURE 8-3

Stop Bits - The Default value is 1.

8.2 PTZ OPERATION

@The PTZ Controls can be accessed directly from the Main Display Interface by clicking
¥ on the PTZ Control icon on the right side of the display. This will replace the buttons and
functions on the right side of the display with the PTZ controls.

Goto preset point

You can control PT.Z. devices by clicking on
its display. The selected camera channel will
be highlighted in red indicating that it is ready
to be controlled.

Preset and Group set

Set PTZ speed
Focus

Focus, Zoom and Iris (light level) are adjusted Zoomin/out

by the use of the + and - keys to either side. Il
A PTZ function (direction, zoom, etc.) will ns
continue as long as the user is holding down
the left mouse button while the cursor is over

the button or until it reaches a physical limit. Pan and Tilt

. i PICTURE 8-5
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Clicking on Set PTZ speed allows you to
adjust the Pan Speeds, Tilt Speeds, Focus
Speeds and Zoom Speeds for all connected
PTZ cameras.

Pan Speed - Set horizontal rotating speed.
Tilt Speed - Set vertical rotating speed.
Focus Speed - Set camera focus speed.

Zoom Speed - Set zoom in/ zoom out
speed.

. e
Click and a pop-up window will
appear; users can choose different presets or
group sets.

PRESET AND GROUP SELECT
Click to set Preset point and
change Preset point name. Every Group
includes multiple Preset points. If users
select preset1, preset2 and preset3 for
group1, presetl, preset2 and preset3 will be
automatically accessed in sequence after
users select group for auto scout.

Preset

Click W, and a pop-up will
appear allowing you to configure settings for
a Preset.

Dwell- Set the dwell time for a Preset. The

camera will wait this long before moving on to
the next action.

X
Pan Speed 15
. —
Tilt Speed 31

Focus Speed o

[ ——
Zoom Speed O
_—

PICTURE 8-6

Procst]
Pt
Pravat)
Primatd
Prirats
Fresett

Prgsgt T

Priserd

Prarats

Precet 10
Frasstf]l
Prgser12
Presgt1]
Pracat]4
Prenat1s
Praset1f

PICTURE 8-7

Preset Setting

Please Move to
Preset Destination
then Press "Save
Preset”,

Save Preset
Change Name
Presetl -
Rename

Group Settings >
PICTURE 8-8

X
GroupSetting
IGROUPL -

Selertall  Clearal
Dwell: 4 Sec
Save

< <Preset Setting
PICTURE 8-9
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REMOTE SURVEILLANCE CHAPTER 3
& PLAYBACK

9.1 REMOTE LIVE SURVEILLANCE

Surveillance system supports Remote Surveillance through LAN, Internet, and Intranet. Simply
enable the Webcam function of the system on a computer which is connected to the Internet,
and the computer system will become an Internet Webcam server. On any other computer
that connects to Internet, enter the public IP server address in an Internet Explorer browser
window. Remote users can get high quality real-time image from the server (depending on
available bandwidth) and also control the P.T.Z devices.

REMOTE SURVEILLANCE SERVER CONFIGURATION
Users should first enable the Web Camera Services in Basic Configuration and set other
settings as shown below:

HTTP Port - Web service & download
service port, default value is 80.

Internet Config | FC Anto Reboot

Data Port - Data transmission port, default
value is 1159.

¥ feb Camera Service

HITP Fort a0 Command Fort |1160

Command Port - Control command port,
Data Port 1159 Ficture Guali medium +

default value is 1160.

Picture Quality - Default value is medium.
PICTURE 9-1

If your internet connection does not have enough bandwidth available you can use the Picture
Quiality option to send the video over the internet at a lower quality setting then you are using
for recording. That way you will be able to see the images over the internet at lower quality
while still recording at the higher quality setting.

= NOTE! The minimum speed on the internet connection is 1Mbps download
@ and 1Mbps upload for 4 and 8 channels, and 2Mbps download and upload
for 16 channels. You can check the speed of your connection at both ends by

going www.SpeedTest.net from both the computer in which the card is installed as well as
the remote computer which you will be using.
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9.2 CONFIGURING ROUTER FOR REMOTE ACCESS
PART 1: FIND OUT THE IP ADDRESS OF THE SYSTEM

STEP 1. To access the router’s settings you will need to enter the Command (CMD)
panel on the computer containing your video capture card.

T
& Microsoft Internet Explorer

A. WINDOWS XP - Select Run from

your Windows START menu (lower J Microsoft Office Outlook 2007 | p e prRterS
Itiﬂ of SCreten) and type cmd” after \E iTunes Default Programs
e prompt.

Adobe Acrobat Help and Support

m Log Off Shut Do

% start ‘ Inbox Microsof... ej\ iTunes
PICTURE 9-2

< Microsoft Office Outlook 2007

B. WINDOWS VISTA and WINDOWS Q!

{ Sticky Notes
ﬂ iTunes

N2
/¥ Adobe Acrobat

Devices and Print}

7 - Click on the START menu
(Windows icon) in the lower left of
your screen. Type “cmd” into the field
that says, “Search programs and
files” and hit ENTER or click on the
magnifying glass icon.

Default Programs

> All Programs

EEmin

PICTURE 9-3

STEP 2. Type “ipconfig” at the prompt
(Red arrow in Picture 9-4) to
access router settings.

STEP 3. Write down the IP4v address
(Blue arrow) as well as the Gateway
and Subnet Mask numbers (Green
arrows). The IP4v address is the
address used by the card.

PICTURE 9-4
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PART 2: DETERMINE THE NUMBER OF ROUTERS ON THE NETWORK
To find out the number of routers on your network, you will need to download a FREE router
detection program.

STEP 1. Goto
http://www.pcwintech.com/shanes-toolbox

G200
(¥ P———

5 st i L

[ PF—

Remotebcan

STEP 2. Click on Detect Multiple
Routers to begin the download.

STEP 3. Unzip the application to install it.

STEP 4. Click on the detect_routers s LB
application to run it. ﬁ__L'b’H”E‘ |£__detect_routers

|| Documents ) detect routers
PICTURE 9-6

STEP 5. Click on CHECK NOW to (FE =
detect how many Routers are in the HJ Detect Multiple Routers
network. Number Of Routers

Detected

2

Check now

Status Log: -
Checking for routers...

Possible 1st Router: 192.168.0.1
Possible 2nd Router: 192.168.1.1

Routers Found: 2 -

www. PcWinTech.com

PICTURE 9-7
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STEP 6. If there is only one router detected, then you may skip to Part 3: Simple Port
Forwarding.

If Multiple Routers are Detected

[REL ]

If there are multiple routers, you will see a
display similar to Picture 9-8.

[PTREFEREE |

If so, it may be preferable to connect your
DVR and computer to the router that
connects directly to the Internet. However, this
is not always possible depending upon your
particular situation.

PICTURE 9-8

In this case, you will need to proceed with the next section using the IP address for Router 1
to forward its ports. After that, you will need to proceed to Part 4.
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PART 3: SIMPLE PORT FORWARDING STEP 5. Click on ADD CUSTOM.
Download the FREE Simple Port Forwarding program from:
http://www.simpleportforwarding.com/download

&2 Add New Port To Forward - Simple Port Forwarding

STEP 1. Click on Download in any of the mirrors or the Direct Download link to download
and install this program.

Mats e o chesketallibe nawmisod Simple Port Forwarding

Frograma
Tour rgytar net in the programd Click Here
Covannl Veviios 314 Thifs itk o Frever Peo Pacsgioen.
X L 000, KF. 2001 Vista, 2THML F & Bequines Inlemed Lapdcaer §.0 oo higher .umawhmlmaspzpm ]=

Main language: Erglah
Suppnrind Lesguages: 57 EEEIEET Mircor | {MajoiGeekicam)
CECTIETTR Miror # {Sofipedia.com)
[ cvuioes ACETIETR Miror 3 {Snapddescom)
TETTET Mo & {Ften Dwendond com)
e z ECLTTET Mo 5 | Saleaeom]
@ iy ::‘;"wm ACELIETW Marror b (Frogramosy s
VCEETIEEER Miror F {Brolbe ol com)
ACTEEITET o B {Dowerdond Seeam)

PICTURE 9-9

| =)
These programs set a different random port on every install. The program will check their

installed in order to read it's settings.

Available in Pro version only

L Micrasaft Office
STEP 2. Once the program is installed, L QuickTime

go to the Windows Start Menu | Sarpte Poit Forvarding
(Windows icon in the lower left of
your monitor) and look for Simple

Click "Add Custom” To Add Your Own

Erefauall P oy

PICTURE 9-12

i LFE - Lasic U] Mo

B Urirstall Sample Podt Forwardmg

Port Forwarding in the program list. i s =T
Click on the program to launch it. STEP 6. Input the required information: T T
Name: (You can name your DVR if you T
wish) — o [ —
Type: TCP i
PICTURE 9-10 Start Port: 80 -:-:i:-_- __.____J.Eg—ur -
End Port:80
STEP 3. Once Simple Port Forwarding has launched, select your router from the list. IP add: IP of DVR obtained in
The default Router IP and Login information will automatically come up. If you have Part 1. PICTURE 9-13
previously changed the login information, then you will have to enter it manually
Click on ADD

(et Lwsd 1F]s PRRLI6 11

Repeat for port 1159 and 1160.
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PICTURE 9-11
STEP 4. Click on “+” at the bottom to open the window allowing you to set your ports.
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STEP 7. You will now be returned to the main window of the program. The ports you If for some reason, a port or ports that you forwarded are not listed in the Router and if you
added will now show on the list. Click on Update Router at the bottom. see a message in the Scripts list on the left side of the window stating that the port already
exists (Red box in Picture 9-16), then you will need to change the Port 80 to 85 in the DVR

and start over again.

Router Infe:

Step 03. set_frame_number("2")

Step 04. nav("FW_forward.htm")
{Successful)
(http://admin: password 2192.168.1.1/FW_forward.htm)

Step 05. check_if_name_exists("")

Fhis Entry (426) Already Exists On The Router, This Entry Will
be Skipped.

Finished Adding 426

(Current - 2/2)
Adding 4261 (TCP/UDP) For Ports 6036-6036 To 192,168.1,9()

Running Script From Database For Selected Router

||:|,.... n1 Eicck onlalTTY

PICTURE 9-16
PICTURE 9-14 STEP 9. Once you receive the DONE message that the ports have been successfully

forwarded, test if the ports are working by clicking on item number 7 in the Check

STEP 8. You will see the “Updating is in progress” message. Please wait until you see it List - Test that the ports now work.

say DONE at the bottom.

Check List

e S-nkaE!v;ﬁ'qh MTM.

;:I.I.-I:_l__-;ﬂ."h‘llmlll-ﬂ'l
(e 10, il embelban [ "ive_sitry_protecslo™]
(Raresidal )

r—u:ﬂrrm

ey
e rwwad )

[Py Xk theet” )

|| T p——T——

=

[t E
; =
T w— - =
{Succaneisl - Plasis Rot G D Prgs This fasturs enabies sockcatons (Game Did updating the router fail? Check the help =
.r—u:.—u:-uun Accwen Conbrol Crasie new port forwarding nalm file first then ask for help in the forums! 3
— e (e — ' =
T =

e N OME Hast =
m

I DN { AN Commpndy Fimivhad] - I — Porl Trggenng I E

i - ¥ z

J (=]

I 1 f Port test failed? m
E - 0 2°
T — » -
[Rawt Liier Blatmn Corde N ;
- _— ] |Bl Do Not Show This At Start Up. =
PICTURE 9-15 =

PICTURE 9-17 =
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STEP 10. Click on Begin.

If you receive a message stating that the port is online and can be reached, then you have
set it up correctly.

10 TaLivien 0w ey gty =

rm——— ™ m Port Status Tool

Sk Mevy Fo ey
T p———

Peed ] (3~83305)
Meed help forwarding your ports™ Vist www poaintech com for free goides, screens

Far o hassle free way 10 forward your ponts for free vist wyw saspheportformansng
Vour Tnternet TP Address 75,14.251.43 |

Mt ok s oo v spld a1 | Donmload Butlemated Pud Sysnsing e
waur rearhas bt gt faraarding ar W bevinowill | Gaagile Pogt Tester o Sanpls Poet Foryardieg

ikt 12 test both TCT & UDT perts mnd for 8 mote Dt wueate el g ot o
accimale last

For Mac Users download Simple Port Tesder - Mac | 19 Scan 17 Seen Sraslyn oom
Edition Bram s Hetanei |7 Fras Hetws

. 1

Betwork Mondorsg Tool OoMar
HmnEge vesr LAIL WANL Caliin

Chibcki Pod [ERE—— Try

ttmuby Frlmurk Munfurmy -t
®ﬂ1'| is oalime and can be reached.

Port To Check (TCP uly): 51

malm UL Tui cmlemil @y

PICTURE 9-18

To connect to your DVR from the Internet, you will need to put the Internet IP address shown
after “Your Internet Address:” message into your Internet Explorer browser or access pro-
gram window.

PART 4: SETTING UP DMZ IN ROUTER 2

p—

NOTE! You will only need to proceed with this section if you detected a
second router in Section 2.

STEP 1. Login into Router 1 by putting TR —— =
the IP of Router 1 into the Internet E Detect Mulhpleltm.rtﬂs @
Explorer browser, as in the example Number Of Routers
shown in Picture 9-19 where the IP Detected
address of Router 1 is 192.168.0.1 2

STEP 2. Find the status page on the
router settings that shows the WAN/
Internet IP address and write it down =
this WAN IP address. 7

STEP 3. Log into the Router 2 by putting Check now
the IP of Router 2 into the Internet
Explorer browser, as in example
shown in Picture 9-19 where the IP
address of Router 2 is 192.168.1.1

STEP 4. Find the DMZ page in the router
settings. Routers Found: 2 -

STEP 5. Enter the WAN IP for Router 1 www. PcWinTech.com

Status Log: -
Checking for routers...

Possible 15t Router: 192.168.0.1
Possible 2nd Router: 192.168.1.1

into the DMZ page and enable DMZ. PICTURE 9-19

NOTE! If you do not have a DMZ setting in the router, check to see if there
is a Bridge setting. If so, then use the Bridge setting instead of DMZ.

==, NOTE! The default value is 80. If port 80 is already occupied by another device
on the network, then another port will need to be selected. Choose another
number in the same range; 81-89. In this case, you will have to add the port to
the IP address when entering it into the Internet Explorer window. For example,
if the port is now 82, then you will need to enter http://192.168.0.25:82

SN

IMPORTANT! Do not use 255 or higher to complete your IP address as these
addresses are reserved for other devices and components.

STEP 6. Save your changes.

You have forwarded the ports on the router to which the DVR is connected, to the IP address
of the DVR, and set the primary router to pass the connection to this router.
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9.3 DDNS (DYNAMIC DOMAIN NAME SERVICE)

You can access the system over the Internet using a static or dynamic IP address. However,
your service provider can change this dynamic address from time to time. When it changes,
you will have to return to www.MylPAaddress.com to get the new public IP address.

There are two solutions to this problem. The first would be to obtain a static IP address from
your ISP — which can be expensive. A second — and free — option is to use a dynamic domain
name service (DDNS) to get a domain name that can be linked to your dynamic IP address. In
addition to automatically keeping up with the changes in the address, you will now be able to
enter a domain name rather than a string of digits when accessing the DVR in Internet Explorer.

We recommend using www.MyQ-See.com or www.DynDNS.com as the DVR has been
already configured to accept account information from these two services.

"o NOTE! Before setting up DDNS, you must have previously set up Port
Forwarding as described in the previous section.

SETTING UP DDNS
The following instructions are for setting up DDNS with MyQ-See, instructions for DynDNS are

available on their website.

~
STEP 1. Using a computer that is “:'E_SEE
connected to the same router as the —= Weknrma 1o mye-see.com
DVR, use Internet Explorer to go to
www.MyQ-See.com

STEP 2. Fill out the required information
to register and click the Submit
button at the bottom of the screen. ——

STEP 3. The next page will ask you
to create a domain name. Domain i
names must begin with a letter (a-z)

or a number (0-9) and cannot contain
a hyphen. Once you’ve decided
upon a name, click on the “Request
Domain” button. If it is available you
will see a confirmation screen along

PICTURE 9-20

with the IP address associated with it.
Confirm that this matches the number
obtained in Network Settings. Your
domain name will look like this:

http://example.myq-see.com T e

=-3e8

= —
—
—

STEP 4. Once you have obtained your

domain name, you will need to

configure the DVR for access using it. PICTURE 9-21

STEP 5. Once you have completed steps 1-4, click on the link on the MyQ-See website
to download the MyQ-See software program onto your computer and install it so that
it can monitor the IP address assigned to your account. The computer must always be
on in order to update the link to the public IP address when it changes.
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9.4 ACCESSING THE DVR USING INTERNET EXPLORER

Once you have configured the network settings on the DVR to match those on your router
and forwarded the ports needed by the DVR to enable remote access over the Internet, you
will be ready to remotely view your cameras using a webcam program based on an ActiveX
control. For this to work, you will have to enable the ActiveX control options that are built into
Internet Explorer. It is strongly suggested that you be running the latest version of Internet
Explorer (currently IE8). The instructions below will describe the process using that version of
the browser. Instructions for users with IE6 or 7 are available in the Resources library of our
Technical Support page.

USER ACCOUNT CONTROL FOR WINDOWS VISTA AND WINDOWS 7
Some users of computers using Windows Vista or Windows 7 operating systems may receive
an error message informing of a codec that is missing or not installed. This conflict can be
resolved by turning off User Account Control (UAC).

Windows Vista
STEP 1. Open the Control Panel
(accessible by clicking on the
Windows icon in the lower left of your
screen.

STEP 2. Select User Accounts and
Family Safety.

STEP 3. Select “Add or Remove User
Account.”

PICTURE 9-25

i » Confeol Penal § Use Accoents sad Pamidy lafaty & Lhar Acco

STEP 4. Select the desired user account.

Chooge the account you woul

Cravrieny
f Arremmtiter
Panpacrd probscted

PICTURE 9-26
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STEP 5. Select Turn User Account Setting Up ActiveX Control [ T P —
Control on or off et ‘L"':::
STEP 1. Open Internet Explorer i | kg [ —— |
STEP 2. Click on Tools
Peg-up Fizcam
STEP 3. Select Internet Options in the Frateng
pull-down menu s
Wandea Lipdatn
S to Dratite
STEP 6. Uncheck the box next to “Use — S PICTURE 9-32
User Account Control (UAC) to help e r e s S e
protect your computer.” - - (ieaeret Optiosn =
STEP 4. Click on the Security Tab D i -
STEP 5. Select Trusted Sites it a s i i e il
STEP 7. You will then be asked to restart STEP 6. Click on the Sites button [ 9 @
your computer for the change to take == i— e beomet o : exmced
effect. - . . i Trusted sites @
ST TP ek e _f T e covarn mebwies that e
e | Ty o z::r‘::-:rmmma
PICTURE 9-33
PICTURE 9-28 STEP 7. Uncheck the “Require server e =
verification (https:) for all sites in ff osa cani ackd e revmarm ssbates fom ths one. Al mebites in
i N 4 iz zone wil Loe the sone's seouny settngs.
Windows 7 n 1 Microsoft Office Outlook 2007 this zone” button.

Fey— Devices and Printers STEP 8. Type the DVR's IP address

, Default Programs (obtained during Network Setup)
@ Tunes R or DDNS domain name into the “Add
s, Adobe Acrobat this website to the zone:” box.

> AllPrograms STEP 9. Click the Add button LA
[c Eremn) STEP 10. Close the window. g Om,m oo (o) for o e s s e

STEP 1. Open up the Start Menu
(accessible by clicking on the
Windows icon in the lower left of your
screen.

STEP 2. Type “uac” into the search bar
and hit ENTER. The User Account
Control will open or you will be offered PICTURE 9-34
a link to click to open it.

STEP 3. Move slider to lowest setting
and press OK. | P —
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STEP 11. Click the Custom level... [eterme Oyt T (i Sty - Tk ey Torie |
button. 5.-. Sariy ml w]mlw___l Avanced STEP 13. Click the Reset button Sefvrgi
& T ot -
St & Fone 1w or changs sy secnge. o mb::::
a @, v 0 STEP 14. Click “Yes” when asked, “Are # ke
st (scliiraest Dol Rasvicnd you sure you want to change the e
T = setting for this zone?” ey
Py ferer corvlarn metritrd ety P f—"
:l:bmwwn- ﬂlﬁi;c;mw
o et s s e STEP 15. Click OK & Ersbie
Eanurity ol by T e 3 Promgt
s ST Frameweck relan cmeonenis
i Peremaern B components wit martfests Il
Custom artirgs. STEP 16. Click Apply v S v
- T change e setangu, o Curiom level. T ey altar i rakart it Pk o

- Tiz s e rcommmasnciend wetiange, Chok Daflt eresl

. Saas nASI BRENGL
N G e ke STEP 17. Click OK [ '--i

[ |} geimaien |
el

| Eesetal znes  defit ieve STEP 18. Close Internet Explorer Lo ] (oma ]
| PICTURE 9-37
PICTURE 9-35

You are now ready to access the DVR using Internet Explorer.

STEP 12. Pull down the “Reset to:” ! S e . T By
menu button and select Low V| B Wk Pae |
[ | Open a browser window in Internet Explorer

setrn and enter the IP address or DDNS name *
e h (obtained in Section 9.3 DDNS (Dynamic

D Domain Name Service)) into the address
Prung bar.
ok 1k brawoer applcasons
Ay You will see a log in screen similar to that - e
o shown in Picture 9-38 or yellow alert bar at PICTURE 9-38
e the top of the window asking for permission
P D Prims e to open an ActiveX application. Allow it to
T Prapera - et g
B P b comprnts o ety N install webrec.cab control to reach the

i ¥ - X sign-in screen.
Tk #ffect afer vou reviart Dt Eapiorss ., .
Instructions for controlling your system

Reset asion mENGH
Reet: ik et z [ e | remotely are in the next section.
et (A fmir =
W'LII carcel
PICTURE 9-36
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ACCESSING THE INTERNET EXPLORER CLIENT

After enabling network server on the unit, and enabling ActiveX, users can view the video
from the cameras over the LAN or Internet through Internet Explorer. This unit only supports
Internet Explorer browser, no other browsers are supported. It also supports Win2000, WinXP,
Vista, and Win7.

Input the IP address of the computer with the card if accessing from LAN, or the public IP
address of the router if accessing from the internet, into the Internet Explorer window to reach
the window that prompts you to install the ActiveX control.

You will get a message asking you to install [ =
the file NetVideo.cab. Install it as normal.

b W e e ——— S
PICTURE 9-39

You will then be asked to log in. Use the
same User Name and Password as you
would when logging in from the computer
itself. The default User Name is SYSTEM
without a password.

Once you have entered the User Name and
Password, click OK to log in.

-
=
Ll .

S eme ==
Wn-n = lﬁ (=]
PICTURE 9-40

As you can see, the
WebCam main interface
is very similar to the
SuperDVR main interface.

PICTURE 9-41
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Icon Description

@ Controls for PTZ Cameras: «#: Move Up. ™: Move Down. 4
Move Left rotate left. ' Move Right. B Stop Rotating.

PTZ ‘Focus’ buttons. H Far Focus H Near Focus

PTZ ‘Zoom’ buttons. H Zoom In H Zoom Out

(0 G =) PTZ ‘Iris’ button. H Increase light. = Decrease light
EN Go to a Preset Point
] Set a Preset Point

Speed dome. M Adjust PTZ speed.

Single channel with full screen display

Four channel mode - four cameras displayed

Contrast adjustment

Brightness adjustment

Hue adjustment

Saturation adjustment

Log in/ Log out

(— 0|

F o9 Record playback
|

Internet

Lan

System Configuration

LAN or Master stream is for users on the same network as
your system. It has higher frame rate and needs higher network
bandwidth

Internet, or sub stream, has a lower frame rate and requires
lower network bandwidth. Users can select the stream
according to their bandwidth.
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Right-clicking the mouse in the main interface = : 9.5 REMOTE PLAYBACK

, |:I;--.-: otresn 22
will open a sub menu. : RECORD PLAYBACK AND CONTROL
Close Stresm
A o Cloze All
Open Stream Click this ftem, selected Fall Soradn Click m button on the Webcam main
channel will open . )
interface, and the remote playback interface

Close Stream - Click this item, selected PICTURE 9-42 will appear:

channel will close

Close All - Click this item, all channels will
close

Full Screen - Select this item, the picture
will display full screen. Double click or
click right mouse to return to the previous
interface.

PICTURE 9-43

6 Play/ Pause
Q o

i @ i Adjust the speed of playing back. Users can adjust play speed as needed.

@ Playing back backup. Users can click Backup to enter into the Remote
Backup interface:

REMOTE BACKUP
STEP 1. Select the date, channel, then
click Search button. It will list all files
recorded for the day. |
STEP 2. Click Browse button, set the
saving path.

Hi
|

ifil

RiRERbERd

STEP 3. Select files in the search area.
Users can hold shift button on the
keyboard and select multi files with
mouse simultaneously.

STEP 4. Click Backup button to do
remote backup.

URRRNERRRRRARRNLE

LOGOOI0O0N0GO0N0

FifRiEe

PICTURE 9-44

The backup files will be saved in AVI format. Most computer users can play with most third
party players directly.

If you do not have a media player installed, we suggest using Windows Media Player Classic
which is available as a free download from many web sites and is easily found via an online
search.
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Select all

Right-clicking the mouse in the search area Clear a1l

will open a sub menu.
Seleet this charmel

Clear this channel ;

~ PICTURE 9-45

If you want to view all channels, click Select all, then all check boxes before channels will be
selected.

Click Clear all to clear all selected channels; if users select a certain channel, click Select this
channel, then just this channel be selected.

Click Clear this channel to deselect that channel.

0 Return to previous main interface

. ‘=_=' Multiple Channels playback control

& el T Raed T el T e

il

The system default playback modes
@are single and four channel. If you need
to change to other channels, then click
the single channel button to bring up the
1-channel configuration window where you
can select one channel from all the available | B e
channels for playing back. ' PICTURE 9-46 ' '

The four channel configuration window I =

D O D] O Dl Y e

will display when the four channel icon =t
is selected allowing you to select any four
channels from all the available channels for
play back.

== R
PICTURE 9-47

Data preview shows the recorded data for different channels during corresponding time, the
left side shows the available channels. When a certain channel has been selected for playing
back, the background color will be highlighted, or its dark gray and a tick sign will appear
beside the channel title.

|| I (071127374667 81910111213141516/171819/20121/22123 | ~

v CAM1 Bl

PICTURE 9-48
The data preview area at the center gives details of the recorded files. Different colors of the

bar show different types of records.
ciH=2\8 Schedule Recorded
GEMA Sensor Alarm

Manually Recorded
YELLOW | Motion Detection

72

[

The ruler on top of the bar shows the hours of the day. Right-click the ruler, it will be magnified
10 times allowing users to see the time marks more clearly.

When searching for a certain section of a record, draw the bar to the desired position. If
necessary, right-click the bar to see the magnified time marks for precise search.

You can click the Play button to play the selected record, Then return to live display mode after
finishing remote playback, it will display a message ‘Connecting...’on the screen. And you

may click “Large Picture” or “Quad Picture” button to refresh the screen to get live picture.
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9.6 SYSTEM SETUP Server PC Setup
Click M-8 and enter the main setup interface. |

You can enter the user name and password
for the computer which houses the video
capture card in the appropriate boxes. This |
way, when the computer system restarts, it
will access to the system with the user name
and password input in these boxes to begin
running the SuperDVR application.

PICTURE 9-51

As the Windows system may become unstable after a couple of days of continuous operation.
It may cause the SuperDVR system to become unstable. The software supports auto-reboot.
Select PC Autoreboot and set the interval by day, which will instruct the system to reboot
automatically according to your settings.

ALARM SETUP
The Alarm setup configuration is similar to that in the SuperDVR software.

PICTURE 9-49

NOTE! When multiple clients access the system configuration interface Buzzer - Users can select whether to sound

simultaneous, the user who enters into that interface first gets priority and the computer buzzer if the alarms have

then others will not be able to access it. been triggered also select how long the

buzzer sounds.
Full screen alarm - Users can select

BASIC CONFIGURATION [IoMemE = Noe =] whether channel will be full screen when PICTURE 9-52
Caption alarm triggered. Set the full screen hold
There are four options: None, ID, Name and PICTURE 9-50 time here
ID/Name to select from. Pre-alarm record - Users can select whether to enable alarm pre-recording and also pre-

¢ s : record time
None’ means no title or name.

‘D’ means camera numbers, i.e. 1,2,3 and so on. Disk storage alarm - If the Partition’s free space is less than the assigned percentage, it will

‘Name’ means camera names,i.e. Cam1, Cam2 and so on. stop recording or recycling, but give alarm tips according to the settings

‘ID/Name’ means both camera number and camera name,i.e. 1/Cam1, 2/Cam2 and so on. Motion holding time - The continuous recording time after motion stopped

Sensor holding time - The continuous recording time after sensor stopped
Live audio

Your card supports accepts audio input through the RCA ports on the Audio In dongle. You
can choose the video channel to associate with these audio signals.

NOV8AYd ' JONYTIAUNS JL0W3Y 6 H3LdHH]
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CAMERA SETUP
@Click the camera icon and the Camera Setup configuration will appear
[

Title - Channel name. Users can set the
channel name from Cam1, Cam2, Cam3
and Cam4.

Camera security - Users are divided into
two standards: normal user and super
admin. By selecting this option, only
administrator can see corresponding
channels.

PICTURE 9-53

Time stamp - If selecting the check box, record time will be displayed on the screen when
playing back the record.

Net quality - There are five options to choose from: lowest, lower, medium, higher and
highest. The higher the picture quality is, the clearer the picture is, but the more bandwidth
it takes to transmit the files.

Audio in - If users select the check box, Webcam will record audio along with the video.
Otherwise, it will not record audio.

NOTE! The default setting is that Audio input1 matches channell and
Audio input2 matches channel2

By clicking Copy To you can copy the setting of this channel to any other selected channel.

SCHEDULE CONFIGURATION
Click the Calendar icon to enter the Schedule Configuration page.

There are three kinds of recording modes:
manual record, schedule record, motion
detection/Sensor alarm record. Users can set
schedules from Sunday to Monday separately
for all of the three recording modes. Sensor
alarm recording mode has the highest priority
of the options.

When users need to edit the schedule for a
channel, select the camera name in the left
Camera group first.

PICTURE 9-54

Click H icon and brush on the weekday schedule to add time; click "> icon and click on the
weekday schedule to delete time.

By clicking Copy To you can copy the setting of this channel to any other selected channel.
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ALARM CONFIGURATION
-Click the alarm icon to open the Alarm Configuration window

You can set the alarm type: Motion and other.
There are two alarm out options to choose
from: Buzzer and Auto mail.

Buzzer - Enable buzzer on board for alarm

Auto mail - When alarm is triggered, the PICTURE 9-55
system will send an e-mail to users
automatically.

By clicking Copy To you can copy the setting of this channel to any other selected channel.

§E$ORD CONFIGURATION
;&_Click the Record icon to open the Record Configuration interface.

PICTURE 9-56

Record setup

There are three kinds of recording modes:
Manual record, Schedule record and Motion
record

You can use multiple cameras to record.
Every camera works separately and recorded

] PICTURE 9-57
files are also saved separately.

Record quality - There are five quality options to select from: lowest, lower, medium, higher

and highest. The higher the record quality is, the clearer the recorded image is and the
more hard space the recording takes up.

Manual record - By selecting this option, the selected camera image will be recorded and
saved all the time.

Schedule record - By selecting this option, the selected camera image will be recorded
according to the times you setup on the schedule.

Motion record - By selecting this option, users can set selected channels to record when
there is motion detected in front of the camera.
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STORAGE DISK
You can choose where to store recorded files by selecting storage disk. By checking the

Recycle check box, users can setup the software to continue recording after the hard drive is
full by recording over the oldest files on the hard drive.

By clicking Copy To you can copy the setting
of this channel to any other selected channel.

PICTURE 9-58

MOTION CONFIGURATION
[:a Click the running figure icon to access the Motion Configuration interface.

Sensitivity - Set motion detection sensitivity
here.

Speed - Motion detection speed
Block number - Set grid’s number

Select all - Select all the areas of the channel
as detection area

Clear all - Clear all the detection areas
and then users can select customized
detection areas using mouse curser.

PICTURE 9-59

By clicking Copy To you can copy the setting of this channel to any other selected channel.

E-MAIL CONFIGURATION
m Click the E-mail icon to access to E-mail Configuration interface.

Mail server setup

In this area, users can set receiver and

sender’s E-mail SMTP server and address.

Note: the address of receiver and sender can

be the same.

SMTP server - Sender’s SMTP, such as
smtp.yahoo.com

User name - Sender’s User Name

SMTP PORT - Mail server’s port, the default
value of mail server is 25.

PICTURE 9-60

Password - Sender’s Password

You can select ‘My server requires a secure
connections’ or ‘My outgoing server
(SMTP)requires authentication’ check box
according to server mail service policy of mail
service provider.
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PICTURE 9-61

Mail setup
Send to - Receiver’s E-mail Address

E-Mail from - Sender’s E-mail Address

Subject - E-mail Subject

PICTURE 9-62

You can select the ‘Set Mail Internal’ check
box to set e-mail send time, such as 5
seconds, 10 seconds and so on.

Attachment setup
Select ‘Attachment’ and the system will attach an image from the camera that triggered the
alarm to the designated recipient.
Camera - Channel Name

Time - Display Time

Format - Image Format
Resolution - CIF or QCIF

PICTURE 9-63
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9.7 P.T.Z CONFIGURATION
ﬂ Click the PTZ icon to configure the PTZ camera’s controls

PICTURE 9-64

PROTOCOL SETUP
Protocol - Communication protocol of PT.Z
device

Port - Set the serial port number

Address - The communication address of
P.T.Z device (ID number)

PICTURE 9-65

SERIAL PORT SETUP

You should first enable the P.T.Z control function of selected camera and select a port number
in P.T.Z Protocol Setup and then set corresponding parameters. You should get the Baud
rate, Protocol and Address from your PTZ camera or its manual before proceeding.

Port - Set the port number

Baud rate - Set the P.T.Z device Baud rate,
default value is 9600, used value must match
Baud rate on PTZ control board

Data bits - The default value is 8, used value
much match Baud rate on PTZ control board.
Parity - Odd and even parity bit, default Null,
used value must match Baud rate on PTZ
control board

PICTURE 9-66

Stop bits - Default value is 1, used value must
match Baud rate on PTZ control board
Notice: Users should look into the P.T.Z
device and get Baud rate, Protocol and
Address first, and then set other values
accordingly.

By clicking Copy To you can copy the setting of this channel to any other selected channel.
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MOBILE SURVEILLANCE CHAPTER 10

This video surveillance card supports mobile surveillance on smart phones and other devices
running Android,Symbian and Windows Mobile Pro operating systems along with the iPad
and iPhone on 3G networks. To access the card from these devices you must have first
configured your card for remote access as shown beginning with Section 9.2 Configuring
Router for Remote Access.

10.1 WINDOWS MOBILE PRO
Windows Mobile Pro 6.1 and 6.5

s [internet s § 2 T o€ 135 €3

STEP 1. Activate mobile network access on the
mobile phone.
STEP 2. Run Internet Explorer

STEP 3. Input the DVR’s IP address or DDNS
domain

STEP 4. You will be asked to download the
software PCam. Click on the software name
to open the download dialog pop-up

view Tooks @ & (3 o4
PICTURE 10-1

hittp:{{192. 168, 3. 135/Pcamen.htm ‘L'

{ Downboaid

STEP 5. Click Yes to start downloading and
installing.

Dowanidoad the 349 K8 fils
PCam FRC00_ARM, CAD to the My
Deocuntanits” folder in Main Mamany?
E‘]I:hml‘hd‘trm =
[ Yes | [change | [ Concel |

(EL

View Tools <3 €3 3 <
PICTURE 10-2
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STEP 6. PCam will open automatically
once the install process is complete.

Charned: | of #
17" E e ] P.E;wd:[---«- ]

STEP 7. Input the DVR’s address, ID and
password respectively in the fields
“Server”, “User” and “Password”.
The User Name and Password
are the same as used on the DVR.
The default is SYSTEM with no
password. Click “Go” to log onto the
DVR. Successful access will bring up
the view from a camera.

PICTURE 10-3

Pocket Camera § 2+ T 5 10:00 €3

PICTURE 10-4

STEP 8. Camera 1 is the default channel

after login. To change the channel,
use the drop-down Channel menu.

oo

PICTURE 10-5
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10.2 SYMBIAN
This card supports phones running the 3rd or 5th editions of Symbian S60.

STEP 1. Enable network access on the mobile
phone.

STEP 2. Launch the web browser

STEP 3. Input the DVR’s IP address or DDNS
domain name in a new bookmark. Click this
bookmark to connect to the DVR.

STEP 4. A welcome window will open and
prompt you to download a software
package called SCam. Click on the software
name to download.

STEP 5. Click Yes on the security pop-up
window to confirm your download

STEP 6. The SCam shortcut icon will appear
on the system menu when the download is
complete.

STEP 7. Launch the SCam program. It will
display a function interface:

Live View — Open mobile Live View.

Image View — To check pictures snapped in
the Live View mode.

System Setting — Login setting and alarm
setting

Help — Function indication and help.

‘= Bookmarks

|1 Web feeds
Py Saved pages
&y Auto. bookmarks

" httpi,f /210.21.229.142:111;
Go o cancell
PICTURE 10-6

WEL [TJI'I!I!

The mobile phone was
detected based on Symbian
560 3rd,

We recommend that you
download this

sCam 53 080939.sis to install.

I

SuperDVR components

Options Cose
PICTURE 10-7

D n
E‘.n Live View

. Image View

i_ Pocket Camera

‘ﬁ“' System Setting
? Help

oK Cancel
PICTURE 10-8

83

JONYTIHAYNS 1130 01 ELdYH



STEP 8. In System Setting, select Login
Setting to bring up the Login interface.

& Login Setting

STEP 9. Input the DVR’s address, User Name HttpPort:

and Password then save. The User Name
and Password are the same as used on
the DVR. The default is SYSTEM with no Username:
password. m
Password:
STEP 10. The Access Point of “Winsock” is | eseise

the default. This access point may differ
outside North America or based on your
cellular provider. Contact your provider’s
tech support department if you experience Options Back
difficulties with this setting. PICTURE 10-9

& - Live View
ﬂ‘f_ﬂ
images. CAM1 ' ' =4

LCE 1 Jl. 5

Winsock

STEP 11. Open Live View to see the camera

Options Back
PICTURE 10-10

R Live View _
STEP 12. In Live View you can take snapshot —_— -
images, select other camera channels and CAMI
control PTZ cameras. —
SnapShot |
Fullscreen  [Djrection |
Camera Focus
ﬁ Zoom
Hid Iris
select tancel

PICTURE 10-11
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10.3 IPHONE AND IPAD
This card supports connection on 3G networks. Non-3G equipped devices will need a Wi-Fi
connection.

——

NOTE! Although the software needed to access your DVR is free, you will
need to have or create an iTunes or App Store account to proceed.

INSTALLING THROUGH THE IPHONE OR IPAD

STEP 1. Open the App Store function on your
device

STEP 2. Select the Search function and search
for “SuperCam”

PICTURE 10-13

STEP 3. Click on SuperCam to open the
introduction. Click on the FREE button and
it will change to INSTALL. Click it again.

PICTURE 10-14
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INSTALLING THROUGH PC OR MACINTOSH COMPUTER

STEP 1. Access the iTunes store in your
computer and login.

STEP 2. Connect your device to the computer.

]
STEP 3. Select the Search function and search B ! ! ! E
for “SuperCam.” —_— e
B

PICTURE 10-15

) STEP 4. Click the “Free Application” button e —— =
STEP 4. Input your |Tune§ or Appj Store next to SuperCam_Pro. (Red box in ::_ —
password gnd then click “OK”. The Picture 10-19) M = |
software will be downloaded and installed = e
automatically. = ;

PICTURE 10-19

PICTURE 8-16

STEP 5. Input your Apple ID and password, .
then click “Acquire.”

=

STEP 6. Check “Synchronously Apply
PICTURE 10-17 Program” and “SuperCam” and then
click the Apply button. SuperCam will be
installed automatically.

JONYTIHAYNS 1130 01 ELdYH

Instructions for operating SuperCam on your Apple mobile device can be found on page 88.

PICTURE 10-21
86 87



OPERATING INSTRUCTIONS FOR
IPHONE/IPAD
STEP 1. Launch SuperCam. This will bring up
the Login interface.

STEP 2. Input the DVR’s IP address or DDNS
domain name, User Name and Password.
Check the “Remember Server” box to save
this setting. The User Name and Password
are the same as used on the DVR. The
default is SYSTEM with no password.

If you are monitoring multiple devices,
previously saved login data for these devices
can be accessed using the . button on
the right.

PICTURE 10-22

This window contains the function buttons needed to access and control your system.

Clicking on the help icon will list the functions as
well as how to use them. They are also defined
below:

PICTURE 10-23

Button Function Button Function
Playback Playback recorded files Image Image view
Log Log record Server List | Device list
Live Live view Settings Software settings
Information | Device information view Help Software help center
Logoff Logoff and return to login

interface
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Live View Interface

You can access the different viewing functions of the DVR in a similar manner to the controls
on the DVR itself.

Pertarn LiveViow

Channe! Configure
T T ST T

[~ i | "['l:"' T LG i

PICTURE 10-25

Ptz Control

W =T

B Prase B Goour
ORORORORONONORC
(ON RN TR NN

PICTURE 10-27

PICTURE 10-26

Function

Button Function Button

EE| Switch channels Switches to PTZ interface

Snap picture Record

A
m
(2]

Switch to 4-image view

Switch to single image view Zoom In/Focus In/Iris Open

Zoom Out/Focus Out/Iris Close

0 ©

- Close the video of the current
channel
A
< >
v

Move the dome horizontally
and vertically. The center
square stops the movement. Preset

Select the preset point

Group Set the cruise line Speed Rotate speed of the PTZ

H-Reverse | Inverts PTZ control (up is down) | V-Reverse | Inverts PTZ control (left is right)
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Image View Interface

Button Function

< Previous picture

> Next picture

& To first picture

»l To last picture

]| Copy pictures to album

Wi Delete

Record Playback Interface

Picture

PICTURE 10-28

Clicking on a recorded file will start the playback. The controls at the bottom of the screen

allow the user to move through the video.

Button Function

> Play

11 Pause

| Stop

<« Reverse

» Fast Forward

Server List Interface

2010-7-23-16-11-12.mp4

Tp—— ] T

PICTURE 10-29

This allows you to add, delete or modify the DVR connection or connections if you are

remotely monitoring multiple systems.

Button Function

¥r | Add a server

Yr | Modify a server connection

Yr | Delete a server

920

Server2010040T0S2804

Server20 100407155052

PICTURE 10-30

Configuration Interface

This window allows you to configure the main settings for how files are recorded and saved as
well as how alerts are handled.

Record file clip size — This is the maximum size of
a single video clip.

Reserved disk space — This is the amount of
space reserved for video recordings on the internal
memory. If the available disk space is less than that
selected, the video will stop.

Display mode — Select between single or four-
screen live display

Remember display order — The user can choose

whether the phone remembers the display order or
not.

Alarm

Shaks alanm

PICTURE 10-31

Alarm — If turned on, this will trigger an audible
alarm when a Video Loss, Sensor or Motion event
occurs.

Shake Alarm — If turned on, this will cause the
device to vibrate when a Video Loss, Sensor or
Motion event occurs.

Information View Interface

This presents information on the cell phone you are using the SuperCam software version on
as well as the software itself.

Device ID: This is the ID of the DVR you are SuperCam
connected to. Device:
Software Version: The current connection device
software version

Build Date: The date the software was released :
Software Version: The current version of the Phone:
SuperCam software in use on your phone ;
Software Build Date: The date this version of

SuperCam was released PICTURE 10-32
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10.4 ANDROID

SOFTWARE INSTALLATION

STEP 1. Enter the Android Market
STEP 2. Search for “SuperCam”

STEP 3. Click the Install button

STEP 4. Click the OK button to confirm the
download

92

STEP 5. You can view the download and
installation process in Notifications. Once
download is complete, the software will
install automatically.

(] ¢

= Supercam”

RM@E sserm

i SuperCam
@2

PICTURE 10-33

o] | 8T s rm

OPERATING SUPERCAM
Login
STEP 1. Launch SuperCam. This will bring up
the Login interface.

PICTURE 10-34

Bea

= SuperCam
mmrhm

ST e rm

A MNetwork communication

STEP 2. Input the DVR’s IP address or DDNS
domain name, User Name and Password.
Check the “Remember Server” box to save
this setting. The User Name and Password
are the same as used on the DVR. The
default is SYSTEM with no password.

If you are monitoring multiple devices,
previously saved login data for these devices
can be accessed using the . button on
the right.

A System tools

.ﬁ. Hardware controls

'ﬂ Show all

i' o i e h

PICTURE 10-35

LeCRmBenI, LU I N L 431 M

[ A T

.

[ use connected
Seleat 10 oy files todfrom your computer

B supercam
Finish regia 451 P
@ A E-rrue

400 PM
3 10655111
3 unrng avre1d-14

3l e sage s

PICTURE 10-36

BmFE® T 1658

S )

Apk

-

Gmail

APN

Email

v & D &

GoogleMaps Google Talk  Cakulator

@ B 9

Browser Market

PICTURE 10-37

PICTURE 10-38

Gallery
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Main Menu

This window contains the function buttons needed to access and control your system.

Clicking on the help icon will list the functions as
well as how to use them. They are also defined
below:

Playback Playback recorded files Image
Log Log record Server List
Live Live view Settings
Information Device information view Help
Logoff Logoff and return to login
interface
Live View

In this display you can access the different viewing functions of the DVR in a similar manner to

the controls on the DVR itself.

EE] Switch channels

m Snap picture
@ | Tex

A
m
o

N Full Screen

Move the dome horizontally
and vertically. The center
square stops the movement. Preset

00N

Set the cruise line Speed
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PICTURE 10-39

Image view
Device list
Software settings

Software help center

Switches to PTZ interface
Record

Return

Zoom In/Focus In/Iris Open

Zoom Out/Focus Out/Iris Close

Select the preset point

Rotate speed of the PTZ

Image View

\E’/G)t@"

Previous picture
Next picture
Zoom in

Zoom out
Delete

Return

Record Playback

Clicking on a recorded file in the Recorded File
window will start the playback.

The controls at the bottom of the screen allow the
user to move through the video.

RA
[8"

Play
Pause
Stop

Full screen

Return

SRR R LR ENL L

PICTURE 10-40

SuperCam
CH Begin Time End Time

PICTURE 10-41

(LA T AT R EL LEE H

PICTURE 10-42
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Server List

This allows you to add, delete or modify the DVR connection or connections if you are
remotely monitoring multiple systems.

| Suparcam

- server 11045161922
i) He1z247 1000000
tmin

Add a server
Modify a server connection
Delete a server

Return to Main Menu

% 3% %% | X%

PICTURE 10-43
Information View

This presents information on the cell phone you are using the SuperCam software version on
as well as the software itself.

Device ID: This is the ID of the DVR you are Device:
connected to.

Software Version: The current connection device
software version

Build Date: The date the software was released
Software Version: The current version of the
SuperCam software in use on your phone
Software Build Date: The date this version of
SuperCam was released

PICTURE 10-44
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APPENDIX

FREQUENTLY ASKED QUESTIONS

Installation

Cannot Install the SuperDVR Driver

Possible causes:

° H.264 series capture card has not been installed. Before installing driver, users should

install capture card hardware in the PCI slot in the computer case before installing the
SuperDVR program.

° H.264 series capture card has not been installed correctly. Please unplug the card and
install it again or change to another PCI slot, preferably next to the slot it was originally
installed in.

o The card is not compatible with the PC system.

Can’t find H.264 Series Devices in Device Manager

Enter the Device Manager and cannot find corresponding H.264 series Devices, the possible
cause may be:

° Windows system error. Restart computer.

° Problem with H.264 series card. Replace the card.

° Install SuperDVR to see if it finds card and installs the driver.

Operation

Meanings of the indicator lights

Grey- Normal state Red - Sensor alarm

Yellow - Motion detection alarm Blue - Video loss

Light Green - Manual record state Dark Green - Schedule record state

How do the different record modes work?

Users can set more than one record mode in Record setup (refer to Figure3-5), but actually,
there is only one valid record mode for recording.

The priority order of the recording modes is: Sensor Alarm Record > Motion Detection Record
> Manual Record > Schedule Record

How to set recycling record mode on the system

Select ‘Recycle’ in basic configuration, refer to Figure4-1.

Users can select the percent of used disk space to set up “disk shortage alarm.” You can
input percent manually or choose the selectable options such as, 25%, 50%, and 75% to
set up. For example, if selecting 50%, an alarm will warn you when your disk space usage
reaches 50%.

TIP It is recommended that you install SuperDVR onto the partition with your
Windows system (normally C:), and save recorded files on a different partition.
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How to set auto reboot function
When a Microsoft Windows system runs continuously for a couple of days the system may
become unstable; therefore, it is suggested you restart the computer every few days.

In the basic configuration, input Windows user name and password (It is not SuperDVR user
name and password), and select time interval, then the Windows system will automatically
restart according to the set time.

If the Windows system shutdown unexpectedly, i.e. power supply is cut off, when computer
reboots, SuperDVR system will automatically restart, and keep the settings you have entered.
Users do not need to enable auto reboot function, but it's suggested to input
TIP the Windows user name and password in the relative area, therefore when the
system shuts down unexpectedly, users don’t need to input Windows and
SuperDVR user names and passwords.
How to quickly setup the schedule record function
Press ‘Shift” or ‘CtrI’ key, and draw the cursor in corresponding areas to make schedules for
multiple channels.
What are the byte rates for different image qualities from highest to normal?
The frame rate is 30 fps, bit rate for the highest image quality is about 1.2MByte/s, and for the
lowest image quality is about 50KByte/s.
The frame rate seems to be lower than what | set
There is frame loss in image switch therefore the real recording frame rate is relatively lower
than the theoretic value.
Why can’t | select more channels to backup?
Please draw the mouse in the channel selection area, or utilize Shift and Ctrl key for assistance.

How to Use Network Function
How to monitor on the client-side
First enable ‘Web cameras service’ in basic configuration.

Input the server Internet address in |IE browser on the client-side, and the necessary webcam
driver will be downloaded automatically, then users need to install the driver. After accessing
the webcam main interface, click ‘Login’ and input user name and password to log in the
system.

Why can’t | download the client-side software?
The possible causes:

° The client-side computer is not properly connected to Internet or LAN.
° The server-end has not enabled ‘Web Camera Service'.

° The default Http port is 80. It may be conflict with other Web servers, for example IIS. If
S0, please change to another port

° Windows XP SP2 will block the OCX download. You should enable ‘Internet Option >
Security Settings > Download unsigned ActiveX controls’.

Why can’t the server be configured at the client-side?
The possible causes:

° It cannot be configured at the client-side, when the server is being configured at the
server-end.

° Only the last configuration is valid if different configurations are deployed simultaneously.
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Why can’t | see the images?

The possible causes:

o The VGA card is too outdated or does not have enough Video RAM.
o You need to install a newer version of DirectDraw.

° SuperDVR cannot run on a version of Windows before Win2000 or on server versions
of Windows

° Data port or command port is conflicting with other network services (please see section
7.2)

° The user is connected to Internet through LAN, and the network administrator has not
enabled corresponding data port or command port.

° The client-side has installed firewall software that may stop video transmission.

° H.264 codec has not been installed properly, please download new version of Webcam
(newer version of SuperDVR).

° Slow network speed.

What should | do if the Internet speed is quite slow?
The more channels opened, and the slower the video transmission speed, therefore try to use
one channel display mode when the network speed is slow.
TIP  There may be some surplus channels that have no video input. Switching off
the channels will help to improve transmission speed. (Refer to ‘4.1 Basic
Configuration’ about switching on/off channels.)

Why can’t | start Webcam server or RPB server?

Possible causes:

Other software is using these ports. If so, please change Webcam ports configuration or stop
other software.

How much hard drive space do the recorded files take up?

To use the table below, find the picture quality setting you are using and multiply the used

space figure by the number of cameras you are recording. Divide the result into the amount

of hard drive space available and you will get the number of hours you can record on the

available hard drive space.

Example using medium quality with 4 cameras with 200GB available:

48.12MB X 4 Cam = 192.48MB/HR, 200GB/192.48 = 1064 HRs = 44 day

Frame rate Resolution Picture quality Used Space MB/
hour

30fps 640480 highest 93

30fps 640*480 higher 67.44

30fps 640480 medium 48.12

30fps 640*480 lowest 10.92
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Other Questions
Why doesn’t the computer display work, or why can’t | access Window system?

The capture card may not be well installed. Unplug the card and try it again.

IMPORTANT! Please unplug the power plug of the computer before
re-installing the card to avoid damaging the motherboard chip set.

Why | can’t find the recorded files?
You do not have enough hard drive space available for recording.

Why is the screen’s display unstable with dithering and water-wave images?
Possible causes:

o Camera does not have enough power

° There is external electromagnetic disturbance, or electrostatic disturbance on camera’s
BNC connector. Use a shielded RG59 or RG6 cable.

° You may need to update the driver for the video card on the system.
° Problem with the video card. Try reinstalling the video card, or changing the video card.

Why does it delay playing back, and why is it slow to close and open the driver?
Possible causes:

° Problem with the Windows system. Try rebooting the computer.

° There are too many recorded files or too many fragments on the HDD, therefore it takes
time to search for the files, you need delete the files that you don’t need, or need to run
disk defragmenter.

° Capture card problem.

° Computer hardware system is too outdated (processor too slow, not enough memory, or
not enough free space on hard drive).

Why can’t | play back?

Windows Media Player has been damaged, or decoder has not been installed properly. It is
suggested you reinstall the player program or download a codec pack from K-lite
www.free-codecs.com/download/K_lite_codec_pack.htm or www.divx.com.

Computer problem, recorded files have been damaged. It is suggested to fix these files using
SuperAVIFix program.

Why do | see some gray blocks on time progress bar area when playing back?
Possible causes:

o User has deleted these recorded files.
° SuperDVR has deleted recorded file when recycling hard drive space.
o Recorded files cannot be opened because the recording is on.

Why could | see some old recording sections that weren’t available for play back?
Possible causes:

° You previously selected disk partitions different from the current partitions.
° Database of recorded log was damaged.

° You have installed SuperDVR on different directories.
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Precautions on changing system time

° The SuperDVR system provides the retrieving mechanism for video files, which must take
the system time as a retrieving reference. To change the computer time after installation
will create a high risk of wrong time reference.

° Before SuperDVR is used, it must be confirmed whether the current computer time is
correct.

° Deactivate computer auto time updating function of system.

° Make sure the motherboard of the computer is in normal state.

If system time must be changed, please do following preparations first

If new time is later than current computer time (for example, change 2006/01/01 0:0:0

(current system time) to 2007/01/01 0:0:0 (target time)), the change can be made directly.

If new time is before the current computer time (for example, change 2007/01/01 0:0:0

(current system time) to 2006/01/01 0:0:0 (target time)), first stop the video recording, backup

all video data. Turn off SuperDVR, change computer time, and re-start SuperDVR.

How to use REPAIRDB to repair SuperDVR database

Enter the installation directory of SuperDVR.

C:\ProgramFiles\SuperDVR\SuperDVR,open the REPAIRDB.EXE file. The user ID is ‘SYSTEM’,
and no password is needed to enter. After entering, please select database to repair.

How to set power options of Microsoft VISTA system

After installing VISTA system, you should enter the Start menu to choose ‘Control

Panel’. Select ‘System and Maintenance’ link. And select ‘Power’ option in ‘System and

Maintenance’ window. Finally, Select the ‘High Performance Change Plan Setting’ option.
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QUICK START INSTRUCTIONS
INSTALLATION INSTRUCTIONS
STEP 1. Insert the PCI card (But do not connect the Camera yet).

STEP 2. Launch Windows.
Windows will come up with Hardware wizard. Just click ‘Cancel’.

STEP 3. Put the installation CD in the drive and open up SuperDVR folder and run the
‘Setup’ file.

Step 4. Follow the steps and in WinXP, it will come up with a message saying the
program has not passed Windows logo testing, just select ‘Continue anyway’.

STEP 5. Reboot computer once installation has completed.
Once Booted up, On Desktop there will be a ‘SuperDVR’ icon.
If this program recognizes the PCI card, program will open OK. Please log in to the program.
Once your program is opened, now connect the Cameras.
TROUBLESHOOTING
When opening the SuperDVR program, it says * Can’t find card .

Reboot one more time. If you still have the same problem, click ‘Start - Program - SuperDVR -
Install’ and then uninstall the program. Reboot the computer. After reboot, go back
to ‘Start - Program - SuperDVR - Install’. Now click on ‘Install’ to reinstall driver. Then
Reboot.

If for some reason still ‘Can’t find card ’, uninstall driver again. Shut down the computer. Move
PCI Card to another slot. Reboot it. And click ‘Cancel’ when Windows detects it.

Then reinstall driver by going to ‘Start - Program - SuperDVR - Install’.
How to setup the web client to monitor from Internet
On Main Computer where DVR Card Installed

STEP 1. Make sure the computer is connected to Internet. DSL or Cable Modem, or T1/
T3 line.

STEP 2. Find out your router’s public IP address. You can go to www.myipaddress from
the computer the card is installed in.

STEP 3. Open up the SuperDVR program and go to basic configuration. Checkmark
ENABLE Web Camera Service and Remote Play Back Service.

STEP 4. Make Note of Data Port, Command Port and RPB port.

N
NOTE! If you are connecting to internet using a router, you need to configure
the setup of the router and do the port forwarding. Ports that need to be
forwarded: 80, 1159 and 1160. Check your router manual on how to set that
up.
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On the Remote Client Computer

STEP 1. Minimum Requirement for the client computer:

- 2.8 GHZ processor or later

-512 MB RAM

- Windows 2000 (SP4 minimum), Win XP (SP2 minimum), Vista, Windows 7

- MOST AGP and PCI-E cards with 128MB of Video RAM and full Direct Draw support are
supported.

- DirectX 9.0 minimum
- 500 GB free space on HDD
STEP 2. Open up Internet Explorer.

If you are running XP with SP2 on Internet explorer, click “Tools - Internet Option - Security -
Custom Level’, and enable ‘Download unsigned ActiveX controls’.

STEP 3. In the |E textbox of the Internet explorer, input the router’s Public IP.
STEP 4. Select ‘Live Surveillance’ and click ‘OK’ on displayed page.

This will download the Webcam program. And then you can download Remote Playback
as well.

STEP 5. On Desktop now you should see ‘Webcam’ and ‘Remote Playback’ icon.

STEP 6. Open up Webcam, click ‘Key’ symbol icon.

Username: system (Password blank unless you setup a password on the main computer).
Server: this the IP address of the Main Computer.

Data port: 1159 and Command port: 1160.

STEP 7. Click ‘OK’. Now you should be able to view the live video from main computer.

STEP 8. To play back the Video that has been recorded in Main Computer, Select
‘Remote Playback’ on displayed page.

STEP 9. Click on ‘Config’.

Remote server: the IP address of main computer.
IP port: 1161.

STEP 10. Then click ‘OK’.

STEP 11. Click ‘Login’. Now you should be able to play back the recorded video from
Main Computer.
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IE CLIENT FUNCTION TREE
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Q-SEE PRODUCT WARRANTY

Q-See is proud to back all of our products with a conditional service warranty covering all
hardware for 12 months from the date of purchase. Additionally, our products also come with
a free exchange policy that covers all manufacturing defects for one month from the date of
purchase. Permanent upgrading service is provided for the software.

Liability Exclusions:

Any product malfunction or abnormalities in operation or damage caused by the following
reasons are not within the free service scope of our company:

1. Equipment damage caused by improper operation.

2. Improper equipment operation environment and conditions (e.g., improper power,
extreme environmental temperatures, humidity, lightning and sudden surges of
electricity).

3. Damage caused by acts of nature (e.g., earthquake, fire, etc).

4. Equipment damage caused by the maintenance of personnel not authorized by Q-See.

5. Product sold over 12 months ago.

In order to fulfill the terms of your warranty, you must complete the registration process after
purchasing our product. To do this, simply fill out the User’s Information Card on our website
at www.Q-See.com

108

See

QUESTIONS OR COMMENTS? CONTACT US

MAILING ADDRESS PRODUCT SUPPORT, DOWNLOADS,

Q-See Products FIRMWARE UPDATES

Digital Peripheral Solutions, Inc. & MANUALS

8015 E. Crystal Drive www.Q-See.com

Anaheim, CA 92807
CUSTOMER SUPPORT

FAX Live Chat at www.Q-See.com (M-F, 9-5 PST)
E-mail: support@dpsi-usa.com

714-998-8509 Phone: 877-998-3440 (M-F, 9-5 PST)

WEBSITE

www.Q-See.com
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