Skylink Pro™ USB Personal VoIP
Gateway
User’s Guide

USB VolP Gateway
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Welcome

The Skylink Pro™ USB Personal Vol P Gateway (Skylink Pro) is an exciting new device
that let’s you make and receive Skype™ calls using your standard tel ephone handset.

After you follow the ssimple installation you will be able to do the following:
- Continue to make and receive regular calls as you normally do

Make and receive Skype™ calls using your standard telephone

Forward Skype™ calls to your mobile phone

Make Skype™ calls from your mobile phone even when you are away from your
computer

Switch between a Skype™ call and aregular phone call

Check Skype™ voicemail from your handset

Record incoming Skype™, PSTN and forwarded calls aswave (WAV) files

This document coversdriver version 1.16.03.

Please view the readme.txt that isinstalled with the Skylink Pro driver. It lists any known
issues that may exist.
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Package Contents
The Skylink Pro™ Personal Vol P Gateway package includes the following (note that

your particular hardware and cables may look slightly different than shown below).

1. Skylink Pro™ Personal Vol P Gateway
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3. Telephone Cable

5. User’sManual

2. USB Cable

6. Quick Start Guide
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Requirements
In order to install the Skylink Pro™ adapter you will need the following:

NoOoos~WNE
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Skylink Pro™ adapter

USB cable

RJ11 cable

Telephone (regular telephone, cordless phone, DECT phone, ...)
Telephone service (for conf call, 3 way calling and forwarding features)
Broadband internet service is recommended

PC with the following minimum specifications:

Pentium 450MHz or equivalent

Windows 2000 or XP

Available USB port (1.0, 1.1 or 2.0)

Skype™ version 1.3 or higher (www.skype.com) must be installed.

128MB RAM

20MB available hard disk space

CD-ROM driveto install Skylink Pro™ software from the supplied CD-ROM

8. Recommended PC specification for optimal performance:

(0]

O O0OO0OO0OO0Oo

Pentium 1GHz or equivalent

Windows 2000 or XP

Available USB port (1.0, 1.1 or 2.0)

Skype™ version 1.3 or higher (www.skype.com) must be installed.

256MB RAM

30MB available hard disk space

CD-ROM drivetoinstall Skylink Pro™ software from the supplied CD-ROM

Note that the Skylink Pro Adapter must be connected directly to the PC USB port
or toan AC Powered USB hub. It CANNOT beinstalled on a bus powered USB

hub.
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http://www.skype.com
http://www.skype.com

Skylink Pro™ |nstallation

DO NOT CONNECT THE SKYLINK PRO™
ADAPTER TO YOUR COMPUTER UNTIL
INSTRUCTED TO DO SO BY THE SKYLINK PRO™
INSTALLATION WIZARD

The following instructions will guide you to through the process of installing the Skylink
Pro™ Personal VolP Gateway.

Theinstallation procedure isto:
- Install Skype™ (step 1 below)
Start the Skylink Pro™ SW installation (step 2 below)
Plug in the Skylink Pro™ adapter WHEN INSTRUCTED TO DO SO (step 2
below)
Verify theinstalationis OK (step 3 below)
Connect atelephone handset to the Skylink Pro™ adapter (step 4 below)
Connect the Skylink Pro™ adapter to the wall jack (step 5 below). Note that this
isoptional and only required for the forwarding and conferencing features.
Use your Skylink Pro™ adapter to make and receive Skype™ calls

Thedetailed instructions follow:

STEP 1: If Skype™ is not already installed on your computer, visit
http://www.skype.com and follow the instructions there to install Skype™. Verify that
Skype™ isworking before installing the Skylink Pro™ adapter.
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http://www.skype.com

STEP 2: Insert the supplied CD-ROM into your PC CD-ROM drive. Theinstallation
should start automatically. If not, or if you have quit the setup, then open theinstallation
folder on the CD-ROM and double click on the setup.exe program as shown below.

B[(=1ES

File Edit ‘ew Favorites Tools  Help 1

@ Back = | ) ? j.j Search - Folders -
Address |g o, vi Go

Marne Size  Twpe Date Modified
:'_-}autorun.inf 1KB  Setup Information 4512005 3:01 PM
[Z] BULA. bxt 11 KB Text Document 7)282005 2:09 PM
:;ljsetup.cab 707 KB WinZip File 10/26/2005 3:20 PM

444 KB Application 10/26/2005 3:16 PM

|o] setup.scp 2KB Palm Configuratio...  6f29/2005 3:33 PM
:}slushvip.inf S kB  Setup InFormation 10/26/2005 3:20 PM
slusbvip,sys 517 KB  System file 10/26/2005 3:12 PM
gslvad.cat 1 KB Security Catalog 6/15/200% 10:43 AM
}slvad.inf SKE Setup Information 10/26/2005 3:20 PM
slvad, sys 43 KB Swstem file 10/26/2005 3:14 PM
|_’-§] slvipco.dil 80KE Application Extens... 10/26/2005 3:14 PM
|§J slvipgy.dil 196 KB  Application Extens,.. 10/26/2005 3:14 PM
TLRecAgent.sys 1SKE System file 10/26/2005 3:12 PM

Y ou will see the following popup. Press Y esto proceed or No to cancel.

This will install TLink Personal YoIP Gateway on wour compuker,

Do wou wank to continue?
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Y ou will seethe End User License Agreement. Click the “I haveread ...” checkbox and
pressthe | Agree button as shown below.

End user, license agreement

End User License Agreement ~

Thiz Product iz pratected by copyright and other intellectual property laws and treaties,
and iz being made available solely for uze by you in accordance with the following
License Agresment terms and conditions. Any use, reproduction or redistibution of the
included Software that iz not in accordance with the License Agreement iz expressiy
prohibited and may result in civil and criminal penalties.

THE WEMNDOR &WD ITS SUPFLIERS ARE "ILLIMG TO LICENSE THIS

PRODUCT TaY0OU OMLY OW THE COMDITION THAT YOU ACCEPT ALL OF

THE TERMS COMNTAIMED IM THIS LICEMSE AGREEMENT. By CHECKING THE

"l have read and agree to the terms and conditions as stated abowe"

CHECKEOx AMD PRESSIMNG THE | agree” BUTTON, vOU AGREE TO BE BOUND

B THE FOLLOWING LICEWSE AMD w0 REPRESENT THAT vOU ARE AUTHORIZ
TO ACCEPT THE LICEMSE OM BEHALF OF vOUR EMPLOYING OR RETAIMIN EMTI
IFv0OU DO MOT AGREE TO THE TERMS OF THIS LICEMSE PRESS "Cancel” BUTT
YOU WILL HOT BE ABLE TO CONTINUE THE INSTALLATION PROCESS OR USE T

CACTurADD —-

& ! 2

v i have read and agree to the terms and conditions as stated above

Agree J | Cancel |

Y ou will see the following progress bar below indicating that the installation is
proceeding.

Initializing
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Wait until you see the following popup and press the OK button.

g Fleaze plug in vour TLink Perzonal YolP Gateway and press Ok

The other end of the USB cable must be connected to a USB port on your computer as
shown below,

or to an AC Powered USB hub.

The Skylink Pro Adapter MUST not be connected to a bus powered USB hub.
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Y ou will see the following Windows New Hardware Found Wizard.

Found Mew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Thizs wizard helpz vou install software for:

USE Device

) If your hardware came with an installation CD
4 or Hloppy disk. insert it now.

‘What da pou watt the wizard to da?

(@ iInstall the software automatically [Fecommended)
() Install fram a list o specific location [4dvanced)

@[ Cancel ]

Select Install the software automatically (Recommended) and press the Next button.

Click Mext to continue.
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Theinstallation will continue and you will see the following screen.

Found New Hardware Wizard
Please wait while the wizard installs the software._. .

\> TLink USE WolP Adaptar

When you see the following screen, pressthe Finish button.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software far:

_\> TLink USE olP Adaptor

Click Finish to cloze the wizard,
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Then you will see the following Windows New Hardware Found Wizard screen.

Found Mew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Thizs wizard helpz vou install software for:

WolP Audio Device

r) If your hardware came with an installation CD
&2 or Aoppy disk. insert it now.

‘What da pou watt the wizard to da?

(@ iInstall the software automatically [Fecommended)
() Install fram a list o specific location [4dvanced)

Click Mext to continue.

@ | Cancel

Select Install the software automatically (Recommended) and press the Next button.

Theinstallation will continue and you will see the following screen.

Found New Hardware Wizard
Please wait while the wizard installs the software._. .

@ TLink Yirtual sudio Device

L -
strearmn. sps
To C:hWwWINDOW Shaysten32hdrivers

| )
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When you see the following screen, press the Continue Anyway button.

Hardware Installation

1 E The software you are inztalling for this hardware:
L
TLink “Wirtual Audio Device

haz not passed Windows Logo testing to verify its compatibility
with Wwindows <P, [Tell me why this testing is important.)

Continuing your installation of thiz software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

w STOP Installation, |

When you will see the following screen, select the option, “allow thisprogramto use

Sype” and pressthe OK button.

a Another program wanis to use Skype

Argarher BROCR i Brpng B0 soreas Shyne. This 2an be 4 potartial 4aerfy sk
Wbt wecid wou B ko do?

@ Piarroe: TLLireoAgg ot v

T ey s Py bl L1am Syt
{_Thk + bust =k sgin iy bhe hobure

_ Tk the-pragras-boree ST

() Coos st iz B prngranm e Lss Shyme

it doss this meon?
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When you see the following screen, pressthe Finish button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

@ TLink Virtual Audio Device
)

Click Finizh to cloge the wizard.
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STEP 3. When theinstallation completes you should see the following message appear
near your system tray and a new telephoneicon (circled in red below) in your system tray
as shown below.

Thetelephone icon indicates that the Skylink Pro™ softwareisinstalled and running and
that you can start making calls via Skype™ and the Skylink Pro™ adapter.

i) Found New Hardware ad

Your new hardware is installed and ready ko use.

Y ou will see anew program group named Skylink Pro™, accessed from the Start button -
> All Programs as shown below.

- -
L
] L%
o L]
v

£ Sermmagans
e

Page 15 of 48 Ver 2.3



STEP 4: Connect astandard tel ephone handset to the Skylink Pro™ phone jack using a
telephone cable as shown below

STEP 5: Connect atelephone cable between the Skylink Pro™ line jack and awall
jack as shown below. Note that thisis only required for making regular phone calls or for
forwarding Skype calls to your mobile (or other off-site) phone or for toll bypass
applications.

i = L I ] ] |
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You final configuration should resembl e the following.

Phone Cable

ﬁ Phone Cable

Wall Phone Jack
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Enabling Skylink Pro™

In order to use Skylink Pro™ and it’s features, (1) the Skylink Pro™ adapter must be
plugged into the PC, (2) atelephone handset must be plugged into the Skylink Pro ™
adapter, (3) the Skylink Pro™ adapter must be connected to the telephone wall jack* and
(4) the Skylink Pro™ agent must be running (see green telephone in the Windows
System Tray).

(note 1 — thisisonly required for making regular phone calls or for forwarding Skype
calls to your mobile (or other off-site) phone or for toll bypass applications)

If the Skylink Pro™ Agent is not running (i.e. no green telephone in the system tray),

make sure the Skylink Pro™ adapter is connected to the PC and start the Skylink Pro™
Agent as shown below (Start -> All Programs -> Skylink Pro™ -> Skylink Pro™ Agent):

= - :
i L

BEBi@L &=
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Y ou may see the following screen, select the option, “allow this programto use Skype ”
and pressthe OK button.

@_ Anather program wants o use Skype

Ararhar proaram i brying bo socess Skype. This can be a potertial ssoty itk
Whiak ol wou Bee ko da?

@ Poarr TL oAl Bt 2

i:rﬂmhm-mmeﬂ.}pe,hlmkathhm

(o st i R i e 1008 Syt

eiak dos this meant

Y ou should now see the Skylink Pro™ agent in the Windows System Tray as shown
below.

Y ou are now ready to use the Skylink Pro™ Personal Vol P Gateway.

Page 19 of 48 Ver 2.3



Skylink Pro™ States

When the Skylink Pro adapter isinstalled and the software isinstalled properly, then you
will see a green phone in the system tray as shown below.

&5 B g9, 925 am

If the Skylink Pro™ agent isrunning and the Skylink Pro™ adapter isremoved or Skype
isnot running, then the telephone will be red as shown below.

During an incoming or outgoing Skype call, the telephone handset will jiggle as shown
below, indicating an Vol P call isbeing initiated.

&2y

When the Skylink Pro™ agent is not running, there is no phone in the system tray.

Skylink Pro™ Adaptor LEDs

The Skylink Pro adaptor typically has 3 LEDs asillustrated below. Note that the colors or
number of LEDs on your Skylink Pro may be different.

VolP  Power PSTN

When the Skylink Pro adapter isinstalled and the software isinstalled properly,
then the power LED will belit red indicating the Skylink Pro adaptor isreceiving
power.

The PSTN LED indicatesa PSTN call

TheVolP LED indicatesaVolP call
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Testing Skylink Pro™

Skype provides a useful feature to test your connection. It is called Echol123. If you send
“callme” in achat with echo123, the echo123 service will call you and let you leave a
message which will be played back to you. Thiswill help you verify that the Skylink Pro
adapter, Skylink Pro driver and the telephone are all connected and installed properly.

Add Echo123 to your Skype contact list from the Skype Tools menu -> Add to Contact
List entry as shown below:

Sird Condacts
‘__"!H!'Dil Panags Bockad Lissrs.. =
o ] ¥
L+ ] s Tt ¥
i s PoacErs i b
g i roste Conference
5 b ol Ligk |
+ ; ' H 'S Skype™ - Add a Contact [‘5_<|
o ' Select Languesge " e
"] W Eda Sy Larvpuage Filk. .
{ d ol Add a Contact
. Evport Contadts nivCard R
. - Wt Conterdts from voand Fie
e it st Enter the Sk leph b ish to add
Share Scppe vt a Friend nter the Skype Mame or telephone number you wish to a
4
§ B comn |echat23 | Ex: mike1234 or +12125851217
. Allow this user to see when vou are online
o - & e —
o —— Search for people if you don't know their Skype Name
] - -
} e —— Import Contacts from your addressbaaok
) -
J S — L. Status
EE———
-
" &
= Previoud I Mext = ] Cancel J
v Owlee 2,175,771 Users drline

When Echol123 is added, click on the chat button as shown below.

Skype ™ - Request &ul horication from Foho Tost Service lechal 73

R Request Authorization from Echo Test Service echol23)
Zard & message to Echo Tast Zarvica {achal23)
G @L
Fhiis Tivk b bl i) YOU A Ol
What would yon e o do?
(%] Prauear sutheriation te ass hishar anatin and alna i i e whn [y ordne

Foho Test Serace (achod 23] vl e Hhis mescage wehen your equest benl
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Y ou will seethe following chat screen and you should enter “callme” and press the Enter
key on your keyboard.

&
el s e
e 1m i than
= T ook [—
@ E . [P —
E40 w1 s
v Owine Higorym ! [
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Within 10-20 seconds, you should see the following screen, and the telephone connected
to the Skylink Pro adapter should ring. Pick up the handset and follow the instructions.

The Echo Test Service will ask you to leave a message which will be played back

immediately. Thiswill help you verify that the Skylink Pro adapter, Skylink Pro driver

and the telephone handset are al connected and installed properly.

Ba e Took Col Hep

00 8w R S

& stut . Contets ol
(E: cal unt A Echo Tt Serce dachal 2]

L =t & skt Bk

Edho Tast Serdice (echo 123)
& (g

o @

i " Echa Test Smrvice JecholaziinCaling  Onlina
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When the test concludes you can press OK on the following screen.

5 Skype™ - Reguest Aud horication Trom Eoho Test Service lschel 73]

P+ Request Authorization from Echo Test Service (echol23)

Tard & memnage to Echo Test Zarvica {scho 123}
@ o
Fhase sborr v Lo Pl vl vou S8 Criinge

What would yon e o do?
(%] Praguear s thorination to ses hinfhar anatun and sl i i o se whn [ ordne

Echo Test Servce (echod 23] vl see this message wrhen your request b senl

(Co=

and then press Finish on the following screen.

'S Skype™ - Add a Contact @

!
N+ Contact was added!

0 Echo Test Service (echol23) was added to vour Contacts!

Call Echo Test Service {echol23) now

Send a Chat Message to Echo Test Service (echal23)

See profile for Echo Test Service (echol23)

[<Previ0us] [ Mext = ]q Finish D
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Making and Receiving Calls

Y ou can continue to use the tel ephone handset connected to the Skylink Pro™ adapter to
make and receive standard telephone calls as you used without any change. To make a
standard phone call, just pick up the handset and dial as you normally would. To answer
(receive) astandard phone call just pick up the handset when the phone rings.

When you receive an incoming Skype™ call, the handset connected to the Skylink Pro™
adapter will ring. If you handset supports Alphanumeric Caller 1D, then the Skype
username will be displayed on the handset ’s screen where the standard caller ID
information is displayed. To answer the call, just pick up the handset and speak as you
normally would. To end the call, ssmply hang up the handset as you normally would.

If you have SkypeOut™, you can use the Skylink Pro™ connected handset to make
SkypeOut™ calls by picking up the handset, pressing ##, to indicate to the Skylink Pro™
adapter that thisisnot a standard call but a Skype call, dialing as per the SkypeOut ™
recommended dialing sequence, 00 + country code + telephone number (e.g. 001 617
555 1212) and pressing the asterisk (*) key.

In order to make acall to a Skype™ contact, you will need to use the Skype™ program
to assign a speed dia (as described in the next section) to each person you would liketo
call from the Skylink Pro™ connected handset. Then simply pick up the handset, press
##, to indicate to the Skylink Pro™ adapter that this is not a standard call but a Skype call,
you will hear anew dial-tone, press the speed dial number (e.g. 22) and then pressthe
asterisk (*) key.

Setting Up Skype Speed Dial

This section describes how to setup speed dialsin Skype™., Thisisrequired in order to
use a Skylink Pro™ connected handset to dial to a Skype™ contact. It isnot required for
making SkypeOut™ calls using a Skylink Pro™ connected handset.
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Step 1: Right click on the desired contact as shown below and select Assign Speed-Dial:

P R Yew Twks Ol Helo

L R+ A
o Al Cat e
@ st K Certat
- Ghype Contacks | 14,/ 47) A
5 gm | John Dos

| @ Sl Thin Corkact

i) st chat

G m—— L e e,
0 s ) senare
) -

B W ok Thisliss

-

B B e oy
() vesn ColLEE

Step 2: Enter the desired speed dial number (e.g. 22) as shown below and pressthe OK
button.

= Skyoe Contacts (13747

] ° John Doa
{ |
e ™ fal K
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Step 3: You will now see an indication that the Skype™ contact has a speed dial
associated with them as shown below.

File Wiew Tools Call Help

00 0
| [#] Dial | €55 call List

| star

|| oy Conkacks

e

w Skype Contacts (13/47)
=
2

U= Away 1,534,734 Users Online
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Switching Between VoIP and Regular Calls

While on aregular phone call you may receive a Skype™ call or while on a Skype™ call
you may receive aregular call. The Skylink Pro™ adapter will indicate anincoming call
with an audible call waiting tone and you can do the following:

Press ‘#1’ to answer new call keeping current call on-hold
Press ‘##’ to answer call and terminate current call

Once having 2 active calls, you may:
Press ‘#1’ putting current call on-hold switching to other call
Press ‘##’ terminating current call switching to other call
Press ‘#2’ to conference the callstogether (see next section)

While on aregular phone call, if you receive a Skype call, you can see the Skype
username on your telephone (if it has alphanumeric CLID display).

Conference Call Between VoIP and Regular Calls

While on aregular phone call you may receive a Skype™ call or while on a Skype™ call
you may receive aregular call. The Skylink Pro™ adapter will indicate an incoming call
with an audible tone and you can conference in the additional caller by pressing ‘#2’.
Whilein a conference call, you may press ‘#1’ to return to 2 active calls (with PSTN
active, Vol P on-hold), and than as described above to switch between calls (‘#1’ — put
current on hold, ‘##° terminate current), or conference them again using ‘#2’.

3-Way Calling

During an active Skype call the user may press ‘#1’ to put current Skype call on-hold and
get aPSTN dial tone to establish aPSTN call. Similarly, during an active PSTN call the
user may press ‘#1° to put current PSTN call on-hold and get a Vol P dial toneto establish
a Skype call

Y ou may then:
Press ‘#1’ to switch between active calls keeping current call on-hold
Press ‘##’ to terminate current call and switch to call on-hold
Press ‘#2’ to conference the callstogether
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Forwarding Calls

The Skylink Pro™ adapter can be configured to forward incoming Skype™ callsto
another telephone number, such as your mobile phone. It can also forward incoming
telephone callsto a Skype™ or SkypeOut™ call. Right click on the Skype Agent (green
telephonein the Windows System Tray) and select configure as shown below.

Abouk

E Euik ﬂ

Y ou will see the Skylink Pro configuration screen as shown below.

57 TLinkAgent configuration

General | Call fonwarding ] Call recorder ]

Initiate Vol P call 1E_ -
Send key: ]* v]

Call waiting sequence: #1 -

LConference key sequence: H2 -

Soft phone type: SKYPE hd ]

~s
Sma;ﬁ.?nk

TLink Personal Yol Gateway Bestore defaults

[ ok | Camcel | ioop |
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Press the Call Forwarding tab to see the Call Forwarding parameters as shown below.

nkhgent Canfiguration

Call Forward Seftings
i~ %olP To Phone Line

Enable Toll Bypass

1 1~ Phone Line ToValP -
I Enable Call Forward
1 Enable Toll Bypass

Ringz Befare Fonwarding 1 3 ; ] Rings Befare Forwarding

Murnber To Dial i 133 Mumber To Dial
Tall Bypass =
Fin Mumber |1 234
Power b anagement
N
SmartLink

TLink Personal YolP Gateway

=

Apply ‘ Gluit |

In order to forward incoming Skype™ callsto atelephone number such as your mobile
phone, change the VOIP to Phone Line settings as follows:

Check the Enable Call Forward checkbox as shown below

TLink&ge nt Cardiguration

fenenal ol Fornimding | Call Flscouds |

i Fewanrd] Stiings
‘ol To Phore Line Phons Like To'ValP
Erisbe Call Fouward] @ E nusbies Cal Fearrard
Ertin Toll Broasi Eratie Tod Bipass
Hings Beloss Forvrardrg [ x| || Peng Bulorw Forvmng
Himbes To Deal E=] Hussber Ta Dial
Tl Eypass
Fn Husmbs |
Porerer M snagement
b Coabla Sty Hibesnma
SmartLink
Tiink Passonal VnlP Gamway

I #
I
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Select the number of rings before the forwarding takes place as shown below.

inkAgent Configuration

General  Call Forwarding | Call Hecorder]

Call Forward Settings

i %olP To Phone Line - Phone Line To YolP

Enable Call Forward v Enable Call Forward r

Enable Toll Bypass ' Eniable Toll Bypass H

e —

Ringz Befare Fomwarding Ringz Befare Famwarding 5 z

Mumber To Dial ]333 Mumber To Dial
i Toll Bypass

Pin Nurnber |74
Power Management
W Dizable Standby/Hibemate
=
SmartLink
TLink Personal WolP Gateway
Apply ‘ Gluit |
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Then select the tel ephone that should be dialed on the telephone line and press the
Apply and/or Exit button as shown below. Enter the telephone exactly as you
would dial it if you were to pick up atelephone directly connected to the phone
line.

5P TLinkAgent Configuration

General  Call Forwarding | Call Hecorder]

Call Fonward Settings

YolP To Phone Line Phote Line Ta ValP
Enable Call Forward i~ Enable Call Forward | |
Enatle Toll Bypass H Enatle Toll Bypass ™
Rings Before Fonwarding 2 - Rings Befare Forwarding ]
Mumber Ta Dial Mumber To Dial
Toll Bypass -

Pin Nurnber :

Power b anagement

v Dizable Standby/Hibemate

=
Sma;a.?nk

TLink Personal ¥alP Gateway

If you are on a PBX, you may need to press adigit to get an outsideline (i.e. 9). Inthis
case you would enter 9,,,16175551212.

In order to forward incoming regular callsto aVolP call, such as through SkypeOut ™ or
to a Skype account, enter speed dial number (e.g. 77) associated with the Skype User
without the * key (as shown above).or enter the SkypeOut ™ number (e.g.
0016175551212).

Asyou can see in the screenshot above, when forwarding is enabled, the driver will
disable the computer’s ahility to go to standby mode. When the computer triesto go into
a standby mode, you will see the following popup:

TlinkAgent

! E Ackive TLink session - Power state change request denied !
-

If the computer goesto sleep, then toll bypasswill not work. To turn this feature off,
uncheck the “Disable Standby/Hibernate” check box.
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Toll Bypass

Toll bypassissimilar to forwarding, except the incoming caller hears abeep, entersa
password and then dials out an arbitrary number instead of fixed forwarding as described
in the previous section.

There are two common scenarios for this. You can call in from your mobile phone to the
computer that the Skylink Pro adaptor is connected to and make alow cost SkypeOut
international call. Thisisuseful if you are in the same geographical location as Skylink
Pro and want to make international calls.

The second common scenario is you Skype to the computer that the Skylink Pro adaptor
is connected to and make a low cost local call over the PSTN line. Thisis useful if you
aretraveling abroad and want to make alow cost local call (in the geographical location
that the Skylink Pro adaptor isin).

Right click on the Skype Agent (green telephone in the Windows System Tray) and select
configure as shown below.

Abouk

E ik ﬂ
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Y ou will see the Skylink Pro configuration screen as shown below.

5" TLinkAgent Configuration

General | Call Forwarding ] Call Reconder ]

- General Settings

Initiate YalP Call =
L Restare Defaults

A —]

Call 'wfaiting Sequence #1 -

Conference Key Sequence #2 -

Soft Phone Type SKYPE -
SmartLink

TLink Perzonal WolP G ateway

o]

Pressthe Call Forwarding tab to see the Call Forwarding parameters as shown below.

5 TLinkAgent Canfiauration

Genera~Lall Forwarding | CaFecordsr |

Call Forward Seftings

i~ %olP Ta Phone Line - Phone Line To VaolP
: [ Enable Call Forward r
Enable Toll Bypass T Enable Toll Bypass H
Ringz Befare Fonwarding 1 3 ; Rirgs Befare Farwarding o =
MNumber To Dial 333 Murnber To Dial
i~ Toll Bypass

Pin Number |14

i~ Power Management

\\‘\"‘\'\
SmartLink
TLink Perzonal YalP Gateway

Apply ‘ Quit |

Page 34 of 48 Ver 2.3



In order to enabletoll bypass of incoming PSTN calls, change the Phone Lineto VOIP

settings asfollows:

Check the Enable Toll Bypass checkbox as shown below

TLink&pemt Candiguration

el E‘Fﬂ_*"ﬂ;ﬂ-ﬂml

C il Forerard Sofngn
WP T 0 Pl Line: Phane Lire: Tox vl
E rishia Call Frowvsrd r E rushi= Csl Fewwrard
Erbhe Tol Broass ™ || Ensbl Tol Bvpass
Rings (aboes Fosmaing [
Hmbes T Dead Musmber To Dind
Toll Bypass
Fi Mk |1234
Porer M anagement
e Doirabla SearedbiHibesnsts
SmartLink
Tk PaszonalValP Gt

-] || Foengs Blefone Forwading |;-
—

e o]

Select the number of rings before the forwarding takes place as shown below.

= TLink&pent Conliguration

Cimnmal  Call Forwamdng | Dl Fimcosdes

[T S —
Vol T [ P Line: P Lires: Tin vl
Ernsble Tl Fonward I E rishi= Coll Farevard
Eratie Tol Browss r Erabir Tod Bopass
FRings Babea Foswaiding | . J g Bl Forwacing
Mgt T [l Massber To Digl
Tl Bypass
Firn Humbar [1224
Purerer M anagement
e Dhabla StacedbuH bansts
SmartLink
TUnk Pessonal\VolP Gaimwey

e o]
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Set your password and press apply as shown below. The password can be any 4 to
8 digits

T Tlink&pent Condigaration

Cimnmal  Call Frowasdng | Call Fescosda |
Ciall Fowwrard Safirgn

Wl T on Plhecares Lines Phasrsts Lires T o WioliF

Erusble Tl Fomverd ™ | Enshls Cal Foreard B
Erbe Tol Brpass I E rabber Tod Bupaes v
Fings Bebose Fosarding [ =] || P Eeore Forwadng |2 =]
Mt Toc Dol [ Hussber To Dial [

Toll Bppass

L5

I Donable SarekHibasnsts

=g
SmartLink
TiLink PessnnaliolP Gatewsy

When you call into your telephone line you will hear a beep. Enter the pin code followed
by the * button and then enter the Skype speed dia (e.g. 77) or the SkypeOut tel ephone
number (e.g. 00 + country code + tel ephone number) followed by the * button.

In order perform toll bypass on an incoming Skype call, enable Toll Bypassin the Vol P
to Phone Line section. When you Skype into the Skylink Pro adaptor, you will hear a
beep. Enter the pin code followed by the * button and then enter the tel ephone number
you want to dial on the PSTN line followed by the * key.

Asyou can seein the screenshot above, when forwarding is enabled, the driver will
disable the computer’s ability to go to standby mode. When the computer triesto go into
astandby mode, you will see the following popup:

TlinkAgent

! E Active TLink session - Power state change request denied !
-

If the computer goesto sleep, then toll bypasswill not work. To turn this feature off,
uncheck the “Disable Standby/Hibernate” check box.
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Toll Bypass + Call Forward

If you enable both toll bypass and call forward, then the call forward number will only be
dialed if you do not enter your pin code within 10 seconds.

Skype Voicemail

With Skylink Pro active, the attached tel ephone handset can be used to check for, and
listen to your Skype voicemail.

When you have anew Skype voicemail that you have not listened to, you will hear an
intermittent beep in the Vol P dial tone.

If you have no new voicemail (i.e. either no voicemail or voicemail that you have aready
listened to), the standard Vol P dial tone will be heard.

Y ou can access your voice mail only when thereis no call in progress.

In order to access your voicemail:
1. Pick up the attached tel ephone handset
2. Press ‘## to get VolP dial tone
3. If anew Skype voice message exists the Vol P dial tone will have an intermittent
beep
4. Press “*’ to access voice maill mode
5. Onceinvoice mail mode thefirst messageis played automatically

At the end of each message atrailing ‘beep” is played

At the end of the last messages atrailing ‘beep-beep-beep’ is played

During the playing of current message and within 5 seconds following the end of
message the you can pressthe 1, 2, 3, 9in order to perform the following actions:

0N

User Action Key
Repeat current message 1
Delete current message, move to next 2
Keep current message, move to next 3
Delete all messages 9

9. If you don’t enter any valid key within 5 sec after message has ended, the system
will behave asif you pressed 3’

To exit voicemail mode press ‘##” or place the attached telephone in the handset (i.e. on

hook). Alternatively, pressing ‘#1’ will also exit voicemail mode. In either case, the
currently playing message will be stopped.

Page 37 of 48 Ver 2.3



Recorder

With Skylink Pro active, the attached tel ephone handset can be used to check for, and
listen to your Skype voicemail.

The call recorder is accessed and configured through the Skylink Pro Agent Call
Recorder tab as shown below.

- Think&pent confrgy el iy

G i |
PP e Hamal contiol
™ Fiecod g callp . | |
SmartLink
TLink Parianal Vol Gabeeray
o I Careal |

Y ou can change the default location where the recordings will be stored by pressing the
button (with three dots) immediately to the right of the location field. The folder
containing the recordings can be accessed by pressing the Open Folder button. With the
location folder open you can accessthe individual recordings.

Recordings are named according to the following naming convention:
Cdl_<time>_<date>.wav

For example, Call_15-7-2005_11:55:45.wav.

The wave files can be played through any application that supports wavefiles (e.g.
Windows Media Player).
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Recording is controlled by two mechanisms: automatic and manual .

Manual recording has two modes:
Through the Call Recorder screen above - controlled by pressing the record (red
dot) and stop (black square) buttons.
From the telephone handset — controlled by pressing the #7 keys (start recording)
and #8 keys (stop recording) on the tel ephone handset connected to Skylink Pro.

Automatic recording is controlled through the Recorder all calls checkbox in the
Automation section.
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Changing the Default Settings

Y ou can change the default settings for sending acall, activating a Skype™ call,
switching between a Skype™ call and aregular call (call waiting) and conference calling,
by running the Skylink Pro™ configuration.

Right click on the Skylink Pro™ agent and select Configure as shown below.

Abouk

gl Configure I

E Euik ﬂ

Y ou will seethe configuration tab as shown below.

" Tlink&Apent confrpurasd wn

Genamal | Call forwssding | Ciall recondar
izt VP ool -
Swibay —
Lol pnitingy acpamE # -
Corfeiencs ke seqance [n: =
S0 phare tpe [ere -
Smm;':ﬁ‘nk
TLink Prermona Wol P [ ateviay [ LT
oK I Corcal |

The Initiate Voip Call — pressthese keysto get a Vol P dial-tone. Y ou can now dial a
SkypeOut™ call or a Skype™ speed dial call from your telephone handset.

The Send K ey — press this key following the phone number (or speed dial number) when
making aVolP call.

The Call Waiting Sequence — press these keys during a call to switch between aVolP
and regular call. For example to switch from aregular telephone call to an incoming
Skype™ call or to switch from a Skype™ call to an incoming regular phone call.
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The Conference Key Sequence — while on a Skype call and you receive aregular call or
while on aregular call and you receive a Skype call, press these keys conference together
thetwo calls.

The Set Phone Type selects which softphone you would like to work with.

Pressthe Restor e Defaults button if you want to restore all sequencesto their factory
shipped settings.
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Disabling Skylink Pro™
In order to disable Skylink Pro™, right click on the Skylink Pro™ gagent in the system
tray and select Exit as shown below.

Abouk
Zonfigure

Y ou can now disconnect the Skylink Pro™ adapter from the PC.
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Uninstall

In order to uninstall the Skylink Pro™ adapter, click on the uninstall utility in the Skylink
Pro™ program group accessed from the Start button -> All Programs -> Skylink Pro™,
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Y ou will seethe uninstall indicator as follows.

When the uninstall indicator disappears, the un-installation is complete.
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Installing a New Version

When you install anew version of Skylink Pro software, at the end you will see adightly
different Skype warning message as shown below. Select “Allow this program to use

Skype” and press OK as shown below:

@ Another program wants to use Skype

* WARNINGI** A changed program is brying bto access Skype!
wirhat would vou like bo dov

Mame: TLINKAGENT.EXE

() Allow this program ko use Skype
i) osE Skype, but ask again in the Future

Allow progra

{ ) Do not allow this program to use Skype

What does this mean?
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Troubleshooting

Thefirst step in troubleshooting is to read the readme.txt that appearsin the Skylink Pro
program group. It contains alist of known issues for the current Skylink Pro driver
version.

To find out the driver version, right click on the Skylink ProAgent (green telephone in the
system tray) and select About.

S cbou

Configure

m Euik H

Y ou will see the Skylink ProAgent About screen below.

About TLinkAgent

TLink Personal VolP Gateway

Copyright [Z) 2005

Yersion 1.16.03

Smart Link [wans zmlink. com]

Common Fix
If Skylink Pro wasworking OK and suddenly stops working properly (e.g. stops
responding to incoming rings or you cannot get a Vol P dialtone) try the following:

Quit the Skylink Pro Agent (right click on the green telephone in the System Tray
and select Quit)

Quit the Skype application

Unplug the Skylink Pro adaptor

Wait 30 seconds

Plug in the Skylink Pro adaptor

Start Skype

Start the Skylink Pro Agent
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Wrong Devicelnstalled
If you insert the Skylink Pro™ adapter on a Windows XP SP2 PC “prior” to installing the
software, the adapter will be incorrectly installed as a Smart Link USB Modem.

Simply proceed to install the Skylink Pro™ software and it will resolve the issue and
install the adapter properly.

Softphone Version Warning
If you get a Softphone Version Warning from Skylink Pro, then you should upgrade your
softphoneto the latest version. Otherwise, Skylink Pro may not operate properly.

Skylink Pro™ does not appear to beresponding to incoming calls

There are several reasons why Skylink Pro™ may not function.
Skylink Pro may not work properly with some 4 wire (multiline) phones
Make sure the Skylink Pro™ adapter is connected to the PC and Skylink Pro Agent is
running (green phone in the Windows System Tray).
Make sure the handset is connected to the phone jack on the Skylink Pro adaptor and
not the line jack
If the Skype™ application was terminated for any reason while the Skylink Pro™
agent was running, you will need to exit the Skylink Pro™ agent and then restart it.
Some tel ephone handsets require a battery to be installed in order to ring. If your
handset supports a battery, make sure there is a battery installed and that the battery is
not depleted.

Cannot hear dial-tonewhen | pick up the handset connected to the Skylink Prgo™
adapter

Check to make sure that the handset is connected to the correct jack on the Skylink Pro ™
adapter
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Cannot hear the Skype™ call in telephone handset

Check to make sure that Skype is configured to use the Smart Link Audio device asit’s

Audio In and Audio Out Sound Device.
Thisis done asfollowing:

Select Options from the Skype™ Tools Menu as shown below.

Fie Uv'hr!l:-ﬂﬂe-b |

Mo & Corkmck. ..
O € s
Bemport Contacty...
Send Contacts
PAarege Blocked L. ..

— v
Fosend Chals L

e el e,
B o i O Ot

Salsct Language [
e P Sk Language M.,
Export Combacts b vCand Filk
Bmpaort Conbacts from vad Fie

- Ga ko My Aorount Page
Shawrs Shyper with aFriend

B cetees. |

[ ]

L2 -
- v

¢ 6

G- B orlw 1,775,360 ke

and then select Sound Devices as shown below.

5 Skype™ - Optsons

B Geoerd SowdDuvices

Ak Iy Srnathnk: Virtual A Davic v
r-:'i Frivecy
= e Ot Srasthnk Vruall didio [unies ¥
P Hatihcationd Ringing ‘Windows defaul devics ¥
& courd serts ClRimrc e

[FlEratle micmating sound device setings adirtment:

s Sound Devices

(5] vt
«ir Conrmcticn
£k scharced

a Vomml

S | ema |
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Check the Audio In and Audio Out list boxes and make sure Smart Link Virtual Audio
deviceis selected.

Call Forwardingisnot working properly
- Make sure that atelephone cableis plugged into the Skylink Pro adaptor line jack

and to thewall phone plug
Make sure call forwarding is configured properly in the Skylink Pro Agent ->
Configure -> Call Forwarding tab
Try to dia the telephone number as you have entered in the Skylink Pro Call
Forwarding dialog box
If you are on a PBX, make sure you have entered enough commeas after the 9 (for
example) to make sure that Skylink Pro waits for the dialtone before dialing the
telephone number
Make sure your computer is not going into suspend (sleep) mode. Thiswill
prevent forwarding from working

Toll bypassisnot working properly
- Make sure that atelephone cable is plugged into the Skylink Pro adaptor line jack

and to thewall phone plug
Make suretoll bypassis configured properly in the Skylink Pro Agent ->
Configure -> Call Forwarding tab
Make sure Skype version 1.3.xx or higher is used on both sides
Make sure your computer is not going into suspend (sleep) mode. Thiswill
prevent toll bypass from working

Skype Username does not display on telephone handset
Make sure that your telephone has support for Caller ID name + number display
Note that some phones display numbers only and some phones display the name
ONLY if the nameis stored in the telephone’s address book. In this case store the
Skype username and speed dial number in the address book in order for the Skype
username to display.
Some examples of phonesthat support Caller ID name + number are:

Panasonic KX-TC1703

Panasonic KX-TC1486B

GE 29267GE3-B

Uniden DX1986-2

VTech 9127

AT&T 2230

Radio Shack ET-3580

O O0OO0OO0OO0OO0O0
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