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Getting Your Multifunction
Back On Your Network

After A Router Or Network Change

PIXMA MP499
Windows OS
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If any of the following situations exist, you will need to
Uninstall and Re-Install the MP Drivers

* You have replaced your Router or Access Point
* You want to use a different wireless network

* Router settings have been changed.
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Uninstalling and Re-installing Your Multifunction
to Your Network

PIXMA MP499
Windows OS

Uninstalling the Multifunction Drivers

Preparing to Connect My Multifunction to My Network
Network Requirements
Notes on Wireless Connection

Installing the Drivers & Software
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Uninstalling the Multifunction Drivers

Note: Login as a user with Administrator privileges to uninstall . Turn off any programs running in the background, such as
antivirus programs and firewalls before beginning.

1. Select 'Program' (for Windows 2000), or 'All

Programs' (for Windows XP / Vista / 7) from the Start @ Set Program Access and Defauks
menu. W Windows Catalog
é nternet I % Windows Update
2. Select the name of the printer model to remove and :;J = &) Accessories »
select '"MP Drivers Uninstaller. el | T »
\g MSN Explorer D ¥
) Startup 4
@ Windows Media Playd &) Canon y
§ Ca ?{,‘ MP Drivers Uninstaller
w Paint ) Canor Manual Y| [£] Readme
- & Internet Explorer
@WA‘SM}V’.M& w? MSN Explorer

@ Tour Windows XP 3 e
s Remote Assistance

Fles and Settings Trll B)  Windows Media Player
Wizard
B Windows Messenger
Progra ) Canon Leiities »

Log OFf @I Turn OFf Computer




Uninstalling the Multifunction Drivers
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3. When the MP Drivers Uninstaller window is
displayed, click 'Execute.

B MP Drivers Uninstaller &

Thiz program uninzstalls the driver for the fallowing printer from paur
computer.

Canon sass series

Checking driver status...

Uninstalling driver...

Registered program infarmation. .

Click Execute to start uninstallation.

e ]| oo

4. When the confirmation window is displayed, click
'Yes.'

5. When the Uninstallation Complete window is
displayed, click 'Complete."'

Uninstallation Complete

Urenstallation of MP Drivers completed successfully.

Cick [Complete] to exit the uninstalles peogram.




Preparing to Connect My Multifunction
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Network Requirements
Before connecting the machine to the network, make sure that configuration of the computer and access point or router is
complete, and that the computer is connected to the network.
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Internet Access point or

router, efc. Q

Wireless Connection

Before connecting the machine to the network, the computer needs to be connected to the network. Make sure that

configuration of the computer and access point or router is complete.




Preparing to Connect My Multifunction
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‘gj‘yff

ff{ahmﬁs point or

wireless router, efc.
Y _.;!y
i An "Ad-hoc connection,” which establishes a direct

Intermet g . ) .
I connection to the computer over a wireless connection
o
- without using an access point, is not supported.

Notes on Network Connection

* The configuration, router functions, setup procedures and security settings of
g the network device vary depending on your system environment. For details,

refer to your device's instruction manual or contact its manufacturer.

:r}l TFI RN NN AN NN NN,

ft 1)) {10 : . -
ﬁl [{ﬂ il @ * In an office setup, consult your network administrator

_._-:5'*" rasasnanrssassssssasansat * If you connect to a network that is not protected with security measures, there
‘Q{ & is a risk of disclosing data such as your personal information to a third party.

* If an error message appears or if you have trouble with the network
connection, refer to the printed manual: Network Setup Troubleshooting.

* Place the machine and computer on the same network segment.



Installing the Drivers & Software

Software Installation

To use the machine by connecting it to a computer, software including the drivers needs to be copied (installed) to the computer's hard disk. The
installation process takes about 20 minutes. (The installation time varies depending on the computer environment or the number of application
software to be installed.)

IMPORTANT
* Log on as the administrator (or a member of the Administrators group).

* Quit all running applications before installation.
* Do not switch users during the installation process.
* Internet connection may be required during the installation. Connection fees may apply. Consult the internet service provider.

* [t may be necessary to restart your computer during the installation process. Follow the on-screen instructions and do not remove the
Setup CD-ROM during restarting. The installation resumes once your computer has restarted.

* If the firewall function of your security software is turned on, a warning message may appear that Canon software is attempting to access
the network. If such a warning message appears, set the security software to always allow access.
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Installing the Drivers & Software

If you connect the machine via wireless LAN setup cable before installing the software:

For Windows 7 For Windows Vista/Windows XP

1. Remove the wireless LAN setup cable connected to This dialog box may appear.
your computer.
1. Remove the wireless LAN setup cable connected to your
2. Proceed to Step 1. computer. If the dialog box closes, proceed to Step 1.

2. Click Cancel.

3. Proceed to Step 1.

Do not connect the wireless LAN setup cable yet. Software installation
requires temporary use of the wireless LAN setup cable.




Installing the Drivers & Software

Step One Step Two
Turn on the computer, then insert the Setup CD- Click Run Msetup4.exe on the AutoPlay screen, then click Yes or
ROM into the CD-ROM drive. If you are using Continue on the User Account Control dialog box.

Windows, the setup program starts automatically.

If the User Account Control dialog box reappears in following steps,
click Yes or Continue.

Note:

If the program does not start automatically, double-click the
CD-ROM icon in Computer or My Computer. When the CD-
ROM contents appear, double-click MSETUP4.EXE.



Installing the Drivers & Software << Previous Next >>

Step Three Step Four
Click Easy Install Click Install

The drivers, application software, and on-screen manuals are

installed.
Canon PIXMA MX :cx series Easy Install

Select the installation mathod and follow the: instructions on the Drive Machiosh HD 42009 ME fres space
BTeem. Toual uged space: TB4 ME
Driver and On-screen Manial Displays Ihe README fie: 5
IﬁMP Drivers i E rac?n-smm Marual WE

Applicaiion )

Aulomatcally stalls (he soMware P T

Ao MP Navigater EX - E quam Dial Wity mE
aEasy-Phuanrl EX . E [l Salistian Menu ,JE

Custom Install l B
| gunm 1J Meswark Teal T

Thiid rrodacedl b you b S thi S0Mwing programs Ml you wahl i use and
insiails only e selecied programs.

The listed software programs will be installed. To procesd, click [Install].

T display an intreduction of the soltware, mowve the mouse pointer 1o the softwara namea.

Cancels software installation. Back ‘

A L

Install|

Note:

If you want to select particular items to install, click Custom
Install.




Installing the Drivers & Software
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Step Five

Select Use the printer on network, then click Next.

Select the printer connection method

,,.._] £ () Use the printer via USB

Select this option 15 use the printer via USB.

=y ;_ <] (®) {Use the printer on network!

Select this option to use the printer on network.

l Back i Next

Step Six

Easy-WebPrint EX is Web print software that is installed on the
computer when installing the supplied software. Internet Explorer 7
or later is required to use this software. An Internet connection is
required for installation.

Download Canon Easy-WebPrint EX

This program downloads and installs Easy-WebPrint EX.

Easy-webPrint EX is a toolbar that helps you ta print web pages and is compatible
with Internet Explorer 7.0 or later. This toolbar allows you ko cut portions of web
pages and print them in vour own layvout,

Please read the disclaimer below before starting the download, Starting the download
implies that you agree to the disclaimer,

Disclaimer

IF vour Operating System language is not supported by Easy-WebPrint EX, the -~
nalish language version will be installed,

If MO EVENT SHALL EITHER CANON OR ITS SUESIDIARIES BE LIABLE TO YOLU
QR ANY DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL SPECIAL OR OTHER 3

Click [Next] to start the download, IF you do not wank to download the product,
click [Skip].

Even if wou skip the download here, you can download Easy-'WebPrink EX later.
Whenever vou log on later, an invitation to Easy-WebPrint EX appears in the
notification area of the taskbar, Click the displayed invitation for the download,

‘ Mexk l Skip

Select Next or Skip. Selecting Next will download and install the
Easy-WebPrint EX software.




Installing the Drivers & Software

Step Seven Step Eight
When the Printer Detection screen appears, click Next. Make sure the machine is turned on, then click OK.

License Agreement Pr"..lwr Demﬁu.l
STEP 2
Start searching for the printer on the network, Click [Neod).
Click [Cancel] io cancel the installation.

Installation

STEP3

Setup
s Dewesan
I".J'ﬂl'.l"f Prfier 2l

O

Srmnner A
Hiad Alghiminl

5]

=]

-

4

O O
ale
0 0

s L]
Cance| I e : ]
| \lq) Turn on the printer,
IMPORTANT
If the Printer Connection screen appears instead of the screen above, the QK
connection method is not correctly selected in 5.

Follow on-screen instructions and proceed with the installation. Click Exit on
the installation complete screen, then start again from 2 and be sure to select
Use the printer on network in 5.



Installing the Drivers & Software

Step Nine Step Ten

When the Set Up New Printer screen appears, click Next. When the Connect Cable screen appears, connect the machine to the
computer with the wireless LAN setup cable

Set Up New Printer .ﬂ

3 Folow this procedure.

Use a wireless LAN setup cable to set up a netwark connection for a 1c hm,““w"mh N

new prnter, Click Me:t.
I the network connection is alieady s&t up for the Larget prnter,
check that the printer i umed on, and then click Redetect.

2. Please wat for 2 whils untl the pmter is detected. p

Detection may take scme time. When detecton is completed,
this wirdow Closes automatcally.

o | esoos [ Ner ]| coea |

Note:
If the Detected Printers List screen appears, click Set Up
New Printer.
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Step Eleven
If the Detected Access Points List screen appears, select If the Confirm Connection Access Point screen appears, make sure
the target access point name/network name (SSID), that the target access point is displayed,then click Yes.

enter the network key and click Connect

S|
Select the access point for the pentes o connect to, and cick Connect. . -
GG Confirm Connection Access Point E—
- oA
Deatected Access Ponts:
i Son..[ Ere ] Fort Namef3510) I Prnter's netwods connection will be eet up by connecting
ta the following access pairt. Do you want to cordinua™?
1.}“ Accasa Poirt:
' = E N
) Rlefresh
To connact bo this sccess point, entes the netwaork key, and then chick Connect.
R i you want to select the connedlion access point
[ecosizA manualy, click Ma.
|
Fed the netweek ey, ciek the Help at lowet It
mmmmhpMMMmmww»hmmd&Mm X M
Hep | MarualSetp.. | < Back |] Connect || Cancel
- |




Installing the Drivers & Software

Step Twelve Step Thirteen

When the Disconnect Cable screen appears, remove the Click Complete on the Setup Completion screen.

wireless LAN setup cable, then click Next.

Setup has been completed,
Ta check the setup results, click Wiew Setup Fesults,

Disconnect Cable x|

Disconnect the wireless LAN setup cable that was connected to the
printer.

tadel: Caton MP495 zeries
S5ID: AR OMG

After disconnecting the cable, click Next.

View Setup Results. . |

MNext » Cancel
e Wireless setup is now complete




Installing the Drivers & Software
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Step Fourteen

Click Next on the Print Head Alignment Recommended screen.

ETEP 1

Setup

«  Prininr Delecson

g Privier and

Information

Print Head Alignment Recommended

This printer has print head alignment. If the printout contains
misaligned lines or is not satisfactory, aligning the print head
may resolve these problems

Refer to the user's guide for details,

A=A

‘e

Step Fifteen

Click Next on the Setup Complete screen. At this point, setup is
complete.

STEP 1

3
| a Agreement Set p C te
STEFR,
: The setup is completed, The product is now ready to use. Click
— [Mext] to proceed to the next step.
Setup
v Prinker Delecion
- Feegister Preder s
Soanne
< Prnt Hoad Algnmen
Heoommended
Selup Complele
STEF4
Information
~
——
Yo
y
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Step Sixteen If the Extended Survey Program screen appears: If you can agree to
Extended Survey Program, click Agree. If you click Do not agree,

If the User Registration screen appears, read the information the Extended Survey Program will not be installed. (This has no

; effect on the machine's functionality.).
and click Next or Cancel
4 N e 4 )
User Registration . Al Extended Survey Program
" Register your Canon product today, and you will be entitied to R Far ““"‘“’U'-""ﬂ-‘"t;*’ markating of DW‘TWSI‘:‘?" "?""L:I"-’“'-
i ] " + - CUSIOMer Heads M0 Feguests that 1he inl Tatan ',
r&;ggﬂglggrh:\;ﬁm; e-mail newsletier with Canon savings o r:c,vun:leclr In your Canan ;ra;um. e colacted :n yaur
- Receive fun Crealive Park projects, and helpful ips TP 3 compuler and Sem to Canan hrough 1he Ineme
- Be among the first to receive notifications on softwane
upgrades
STEF4 If you click [Mext], your product name, OF information, and STEP&

regienal information will be automatically collected and sent ko
Canon thraugh the Intemet These information will be directly
reflected in the registralion screen.

Ieicemason relaied 1 Cards inket priniar

-5 varsion and language infomation

~Printers ID number, mstalasion dake and time, ink use information, numbar of
hedls prvidd. and Marlenance mIGMrRalon

i this sureey, wie will not coliector send any infonmation sboul your ompuser k-
other $han that above or any of your personal inlormaton. For this reason, from the | 7

To register later, click [Cancel] and mawve 1o
the next step, You can also register your
product whenever you like by double-clicking
the [Canon MX340 series User Registration]
icon on your deskiop.

If you agres that we collec! and send the nformation above and that we
cannot disclose any colectad information, chck [Agrae] 1o star instaling a
Surviy program. Othanwise, cick [De nal agrea). This program may nol
run on unsupported O verskins.

{ Do noi agree : | Agree |
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Step Seventeen

Click Exit.

Canon Installation completed successfully.




