
User’s Guide
For L402C / L403C / L404C / L405C

 DECT 6.0 Cordless / Corded
Phones with Answering

System

Warning
Use only the power adapters and

telephone line cords provided in the box.



• 30 name and number phonebook for cordless handset and corded base respectively.
• Answering machine with 15 minutes digital recording time.
• Caller ID shows you who's calling and you can see details of the last 30 callers in a calls list.* 

Call log Capacity is 30, the same for cordless handset and corded base.
• Register up to 5 cordless handsets to the corded base.
• Make internal calls, transfer external calls, hold 3-way conversation between two internal callers and an 

external caller.
*You must subscribe to your network provider's Caller ID or Call Waiting service for these features to work.

Please note that only the Corded phone operates during power outage (with limited functions). 

Welcome...
to your new Motorola Phone!

Please retain your original dated sales receipt for your records. For warranty service of your Motorola product, 
you will need to provide a copy of your dated sales receipt to confirm warranty status. Registration is not required 
for warranty coverage.
For product-related questions, please call:

US and Canada: 1-888-331-3383
On the Web: www.motorola.com

This ENERGY STAR® program (www.energystar.gov) recognizes and encourages the use of 
products that save energy and help protect our environment. We are proud to mark this product 
with the ENERGY STAR® label indicating it meets the latest energy efficiency guidelines.



IMPORTANT
Only use the telephone line cords supplied.

Got everything?
• 1 x Cordless handset
• 1 x Cordless charger
• 1 x NiMH rechargeable battery pack
• 1 x Power adapter for the cordless charger
• 1 x Corded base
• 1 x Corded handset
• 2 x Telephone line cords (one for connecting the corded base and handset)
• 1 x Power adapter for the corded base
• 1 x Quick start guide
• 1 x User’s guide

In multihandset packs, you will find one or more additional cordless handsets, cordless chargers with 
power adapter units, additional rechargeable battery packs and battery doors.

This User’s Guide provides you with all the information you need to 
get the most from your phone.
Before you make your first call you will need to set up your phone.
Follow the simple instructions in 'Getting Started', on the next few 
pages.



4

1. Gett
2. Gett
Enjoy y
3. Usin

3.1

3.2

3.3

4. Pho
4.1
4.2
4.3

try ...........................................25
tries.........................................25

book Capacity..........................25
nebook Entry as a One Touch 
.................................................25
Phonebook Entry in a One 
er ............................................26

e Touch Number......................26

.......................................... 26

.................................................26
 the calls list ............................ 27
 a number from the calls list 
 phonebook ........................... 27

te a calls list entry ................... 27
te entire calls list ..................... 28
.................................................28
 the redial list .......................... 28
 a redial number to the 
ebook ..................................... 28
te a redial list entry .................. 28
te entire redial list .................... 28

ings .................................. 29
ime .........................................29

.................................................29
he ringer tone .......................... 29
he ringer volume ..................... 29
tones on/off ............................. 29
ing started ......................................... 7
ing to know your phone................. 11
our corded base phone.............. 21
g the phone..................................... 21

Calls............................................................ 21
3.1.1 Make a call ..................................... 21
3.1.2 Predial ............................................ 21
3.1.3 Dial one touch numbers 1 to 9 ....... 21
3.1.4 Call from the phonebook ................ 21
3.1.5 Call from the calls list ..................... 21
3.1.6 Answer a call .................................. 22
3.1.7 Adjust volume ................................ 22
3.1.8 Mute ............................................... 22
3.1.9 End a call ....................................... 22
Intercom...................................................... 22
3.2.1 Call another cordless handset ....... 22
3.2.2 Transfer an external call to another 

cordless handset ............................ 22
3.2.3 Three-party conference call ........... 23
Voicemail .................................................... 23
3.3.1 Clear voice mail indication ............. 23

nebook ............................................. 24
View an Entry ............................................. 24
Add an Entry............................................... 24
Edit an Entry ............................................... 25

4.4 Delete an En
4.5 Delete all En
4.6 View Phone
4.7 Store a Pho

Number ......
4.8 Change the 

Touch Numb
4.9 Delete a On

5. Caller ID ........
5.1 Calls List ....

5.1.1 View
5.1.2 Save

to the
5.1.3 Dele
5.1.4 Dele

5.2 Redial.........
5.2.1 View
5.2.2 Copy

phon
5.2.3 Dele
5.2.4 Dele

6. Personal Sett
6.1 Set Date & T
6.2 Set Ringers

6.2.1 Set t
6.2.2 Set t
6.2.3 Key 



5

7.

8.
Enjo
9.

redial ............................................ 37
ial one touch numbers 1 to 9 ....... 37
all from the phonebook ................ 37
all from the calls list ..................... 37
nswer a call ................................. 37
djust volume ................................ 38
ute ............................................... 38
nd a call ....................................... 38
..................................................... 38
all another cordless handset or 
orded base ................................... 38
ransfer an external call to another 
ordless handset or corded base ..... 39
hree-party conference call ........... 39
il .................................................... 39
lear voice mail indication ............. 39

..............................................40
Entry ............................................. 40
ntry............................................... 40
ntry ............................................... 41

n Entry........................................... 41
ll Entries ........................................ 41
onebook Capacity ......................... 41
honebook Entry as a One Touch 
...................................................... 41
the Phonebook Entry in a One 
umber............................................ 42
 One Touch Number ..................... 42
6.3 Advanced Corded Base Settings ............... 30
6.3.1 Set the corded base name .............30
6.3.2 Set the display language ................30
6.3.3 Set the dial mode ............................30
6.3.4 Set the flash time ............................30
6.3.5 Set the area code ...........................30
6.3.6 Reset All Settings ...........................31

Using your Answering Machine............31
7.1 Play Messages ........................................... 31
7.2 Delete All Messages................................... 32
7.3 Announcement ........................................... 33

7.3.1 Record the announcement .............33
7.3.2 Play the announcement ..................33

7.4 Answering Machine Settings ...................... 33
7.4.1 Set the answer mode ......................33
7.4.2 Message alert on/off .......................34
7.4.3 Set the number of rings ..................34
7.4.4 Record a memo ..............................34
7.4.5 Call screening on/off .......................35
7.4.6 Remote access on/off .....................35
7.4.7 Set the remote code .......................36

Default Settings of Corded Base ..........36
y your cordless handset phone...... 37

Using the cordless handset ..................37
9.1 Calls ........................................................... 37

9.1.1 Make a call .....................................37

9.1.2 P
9.1.3 D
9.1.4 C
9.1.5 C
9.1.6 A
9.1.7 A
9.1.8 M
9.1.9 E

9.2 Intercom
9.2.1 C

c
9.2.2 T

c
9.2.3 T

9.3 Voicema
9.3.1 C

10. Phonebook
10.1View an 
10.2Add an E
10.3Edit an E
10.4Delete a
10.5Delete a
10.6View Ph
10.7Store a P

Number.
10.8Change 

Touch N
10.9Delete a



6

11. Call
11.1

11.2

12. Pers
12.1
12.2

12.3
12.4
12.5
12.6
12.7

ttings ............................... 48
Mode .......................................48
h Time......................................48
 Code ......................................48
ttings .......................................48

s of Cordless Handset .... 49
.......................................... 49

ation............................... 51
er ID .................................................. 42
Calls List ..................................................... 42
11.1.1 View the calls list ............................ 43
11.1.2 Save a number from the calls list 

to the phonebook ........................... 43
11.1.3 Delete a calls list entry ................... 43
11.1.4 Delete entire calls list ..................... 44
Redial ......................................................... 44
11.2.1 View the redial list .......................... 44
11.2.2 Copy a redial number to the 

phonebook ..................................... 44
11.2.3 Delete a redial list entry ................. 44
11.2.4 Delete entire redial list ................... 44

onal Settings .................................. 45
Set Date & Time ......................................... 45
Cordless Handset Tones ............................ 45
12.2.1 Set the ringer tone ......................... 45
12.2.2 Set the ringer volume ..................... 45
12.2.3 Key tones on/off ............................. 45
12.2.4 Battery low tone on/off ................... 46
12.2.5 No coverage tone on/off ................. 46
Cordless Handset Name ............................ 46
Set the Display Language .......................... 46
Set the LCD Contrast ................................. 46
Auto Talk On/Off......................................... 47
Registration ................................................ 47

13.  Advanced Se
13.1Set the Dial 
13.2Set the Flas
13.3Set the Area
13.4Reset All Se

14. Default Setting
15. Help ...............
16. General Inform



Getti 7

1. G
WAR
• Do

hu
• CH

No
Th
pla

Loc
Whe
some
• Av

flu
ap

• Av
te

• Av
co

• Ne
sto

• Ne
th

insulated telephone wires or 
the telephone line has been 
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 the corded base and cordless 
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 the corded base, the screen shows 
 on a call, the line will hang up. Move 
 The cordless handset will 
nect to the corded base.

st be plugged into the electrical 
o not connect the telephone line 
k until the cordless handset is fully 
e power adapter and telephone 
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ith the smaller pin plug is for the 
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rdless charger unit. 
ng started

etting started
NING
 not place your phone in the bathroom or other 
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OKING HAZARD - SMALL PARTS
t intended for children under 3 yrs.
is product is not intended to be used as a toy or 
y thing.

ation
n choosing a location for your new phone, here are 
 important guidelines you should consider:
oid sources of noise and heat, such as motors, 
orescent lighting, microwave ovens, heating 
pliances and direct sunlight.
oid areas of excessive dust, moisture and low 

mperature.
oid other cordless telephones or personal 
mputers.
ver install telephone wiring during a lightning 
rm.
ver install telephone jacks in wet locations unless 
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• Use caution when
lines.

HANDSET RANGE
Optimal range is rea
electrical appliances
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handset will also red
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IMPORTANT
The corded base mu
outlet at all times. D
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Install a
battery 

1. Slide 
2. Place

batter
plugg

3. Slide 
4. Put th

charg
hands
fully c

5. Use o

ess charger

apter with bigger pin plug into the 

 of the power adapter into the 

ded power adapter.
nd charge the cordless handset 
pack

out the battery compartment cover.
 the supplied rechargeable battery pack in the 
y compartment, with the battery connector 
ed in, as shown.
the battery compartment cover back.
e cordless handset on the cordless charger to 
e for at least 24 hours. When the cordless 
et is fully charged the  will indicate that it is 
harged.
nly the rechargeable battery pack provided.

Install the cordl

1. Plug the power ad
cordless charger.

2. Plug the other end
wall jack.

3. Use only the provi



Getti 9

BAT
If the
the c
Durin
BAT
In ide
give 
stand
Note
until 
To ke
the c
a tim
Runn
week
The c
reduc
hand
need
After
subs
batte
durin

e corded base

ded handset to the corded base 
d coiled line cord.
adapter with smaller pin plug & 
ord into the corded base.
nd of the power adapter & 
ord into the wall jack.
telephone line cord provided in the 

vided adapter.
ng started

TERY LOW WARNING
  flashes in the display, you will need to recharge 
ordless handset before you can use it again. 
g charging, the  will scroll in the display.

TERY PERFORMANCE
al conditions, a fully charged battery pack should 

up to 12 hours talk time and up to 180 hours 
by time on a single charge.

 that new battery packs do not reach full capacity 
they have been in normal use for several days.
ep your battery packs in the best condition, leave 

ordless handset off the charger for a few hours at 
e.
ing the battery packs right down at least once a 
 will help them last as long as possible.
harge capacity of rechargeable battery packs will 
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 charging your cordless handset for the first time, 
equent charging time is about 6-8 hours a day. The 
ry pack and cordless handset may become warm 
g charging. This is normal.

Connecting th

1. Connect the cor
with the provide

2. Plug the power 
telephone line c

3. Plug the other e
telephone line c

4. Always use the 
box.

5. Use only the pro
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Wall m
This phon
1. Plug t d base.
2. Snap 

3. Plug t
4. Align  Then push in and down until 

the ph
NOTE
DO NOT 
Make sur er type of anchoring device for 
the wall m
ounting on corded base
e can be mounted on any standard wall plate.
he power adapter with smaller pin plug & telephone line cord into the corde
the wall mount adapter into the notches on the corded base’s back.

he other end of the power adapter & telephone line cord into the wall jack.
the mounting slots on the corded base with the mounting posts on the wall.
one is firmly seated.

use a power outlet controlled by a wall switch.
e the wall is capable of supporting the weight of the phone, and use the prop
aterial. 
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ebook/redial list entry: press to scroll up 

machine mode: press to increase 
back volume.
T KEY
press to access menu list.
g mode: press to confirm and save the 

 press to hold or make intercom call. 
try: press to save the entry to the 

 entry: press to go to phonebook editing 

LS LIST
uring a call: press to access calls list.
e: press to move the cursor to the right.

re-dial mode/during a call: press to turn 
akerphone.
ebook/redial list entry: press to make a 
kerphone.
: press to answer a call with 
.

machine mode: press to make a call with 
ng to know your phone

etting to know your phone
rview of the corded base

1 SCROLL UP
In menu mod
During a call:
Calls list/phon
the list.
In answering 
message play

2 RIGHT SOF
In idle mode: 
In menu/editin
settings.
During a call:
In calls list en
phonebook.
In phonebook
mode.

3 RIGHT/ CAL
In idle mode/d
In editing mod

4 SPEAKER
In idle/menu/p
on/off the spe
Calls list/phon
call with spea
During ringing
speakerphone
In answering 
speaker
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5 SCR
In idle
In me
Durin
Calls
down
In an
volum

6 DELE
Durin
In idle
(appl
mess
delet
Durin

7 SKIP
Durin
next 
In idle
recor
Press

8 #/ PA
In idle
press
In na
In ca
forma

g mode: press to insert a "*".
to switch from pulse to tone dialing 
mode was selected before. After 
e dial mode will change back to 

 KEYPAD
g mode/during a call: press to 

mbers. 
ld to activate speed dial.

back answering machine 

k mode: press to stop playing 
ain to resume message playback.

 play the current announcement or 
ement mode. 
ld to hear a voice prompt of how to 
ized announcement of the current 
 SAVE key to stop recording.
yback mode: press to replay 
m the beginning.
E
le between Announce & Record / 
swer Off mode.
OK
a call: press to access the 

ss to move the cursor to the left.
OLL DOWN/ VOLUME DOWN/ REDIAL LIST
: press to access redial list.
nu mode: press to scroll down.
g a call: press to decrease volume.
 list/phonebook/redial list entry: press to scroll 
 the list.
swering machine mode: press to decrease 
e.
TE/ FLASH

g message playback: delete the current message.
: press and hold to erase all read messages 

icable only when all answering machine 
ages are read, new message(s) will not be 
ed).
g a call: press to insert a flash.
/ MEMO
g message playback: press to skip to play the 
message.
: press and hold to hear a voice prompt for 

ding a memo and then start to record a memo.  
 SAVE key to stop memo recording.
USE/ ABC/ FORMAT
/pre-dial/number editing mode/during a call: 
 to insert a "#", press and hold to insert a pause.
me editing mode: toggle ABC/Abc/abc.
lls list entry: press to toggle the Caller ID display 
t between 7, 8, 10 and 11 digits.

9 */ TONE
In idle/pre-dial/editin
During a call: press 
temporarily if pulse 
the call is ended, th
pulse.

10 ALPHANUMERIC
In idle/pre-dial/editin
enter characters/nu
In idle: press and ho

11 PLAY/ STOP
In idle: press to play
messages.
In message playbac
messages. Press ag

12 REPEAT/ ANNC
In idle: short press to
the current announc
In idle: press and ho
record the personal
answer mode, press
During message pla
current message fro

13 ANNOUNCE MOD
In idle: press to togg
Announce Only / An

14 LEFT/ PHONEBO
In idle mode/during 
phonebook.
In editing mode: pre
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Cor

speakerphone is turned on.

answering machine is turned on. 
hen new answering machine 
is received. 

when new call is received. Off when 
as been viewed.

ringer volume is turned off. 

here is new voice mail not yet listened 
n new voice mail has been listened to.

e menus 
.
scroll through the menu.
 to open a sub-menu or validate an 

 to go back to previous menu level or 
ion.
s any button on the corded base for 30 
lay will automatically return to standby.
ng to know your phone

LEFT SOFT KEY
In idle mode: press to access intercom, press and hold 
to enter registration mode.
In pre-dial/editing mode: press to delete one character/
digit. Long press to delete all characters/digits.
During a call: press to mute/unmute the call.
In calls list/phonebook entry: press to back to the 
previous level.
In answering machine mode: press to delete the 
current message playback.
Base Cradle

ded base LCD display

Display icons
 On when 

 On when 
Flashes w
message 

 Indicates 
new call h

 On when 

 On when t
to. Off whe

Navigating th
1. Press P
2. Press , to 
3. Press P

option.
4. Press M

cancel an act
If you do not pres
seconds the disp
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Menu m
Main Men Answer 

Machine
Reset Settings

Sub menu Answer Mode

Announcement

Record Memo

Message Alert

Number of Rings

Call Screening

Remote Access

Remote Code

Clr Voice Mail

All Settings
ap of corded base
u Date & Time Phonebook Ringer Setup Settings

Set Time

Set Date

Add

View

Edit

Delete

Delete All

PB Capacity

Speed Dial

Ringer Tone

Ringer Volume

Key Tone

Dial Mode

Flash Time

Area Code

Base Name

Language
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Ove

1 M

ntry: press to go to phonebook editing 

ume up
press to scroll up. 
 press to move cursor to the left. 
ess to increase volume. 
ook/redial list entry: press to scroll up 

chine mode: press to increase volume.
t
ing a call: press to access calls list. 
 press to move the cursor to the right.
olume down/ Redial list
ode: press to access redial list. 

press to scroll down. 
 press to move cursor to the right. 
ess to decrease volume. 
ook/redial list entry: press to scroll 

chine mode: press to decrease 

mode/phonebook entry: press to exit to 

/calls list/redial list entry/answering 
press to exit to idle. 
ess to end a call.
 keypad
diting mode/during a call: press to 
/numbers. Long press to activate 
ng to know your phone

rview of your cordless handset

enu/ Select
In idle mode: press to access menu list.
In menu/editing mode: press to confirm and save the 
settings.
During a call: press to hold a call. 
In calls list entry: press to save the entry to the 
phonebook. 

In phonebook e
mode.

2 Scroll up/ Vol
In menu mode: 
In editing mode:
During a call: pr
Calls list/phoneb
the list. 
In answering ma

3 Right/ Calls lis
In idle mode/dur
In editing mode:

4 Scroll down/ V
In idle/pre-dial m
In menu mode: 
In editing mode:
During a call: pr
Calls list/phoneb
down the list. 
In answering ma
volume.

5 Talk off/ Back
In menu/editing 
previous level.
In pre-dial mode
machine mode: 
During a call: pr

6 Alphanumeric
In idle/pre-dial/e
enter characters
speed dial.
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7 #/ Pa
In idle
press
In na
In ca
forma

8 Inter
In idle
call.

9 Micr
10 Spea

In idle
on/of
Call L
call w
Durin
spea
In an
mess

11 */ To
In idle
Durin
temp
the c

ial mode: press to make a call. 
k/redial list entry: press to make a 
 entry.
s to make a flash. 
ss to answer a call.

 a call: press to access the 

ess to move the cursor to the left.
r/ X
 to play the voice prompt of 

e main menu. 
ode: press to delete one character/
 delete all characters/digits. 

s to mute/unmute the call. 
ook entry: press to delete the entry. 
ine mode: press to delete the 
layback.
use/ ABC/ Format
/pre-dial/number editing mode/during a call: 
 to insert a "#", press and hold to insert a pause.
me editing mode: toggle ABC/Abc/abc. 
lls list entry: press to toggle Caller ID display 
t between 7, 8, 10 and 11 digits.
com
 mode/during a call: press to initiate an intercom 

ophone
ker
/menu/pre-dial mode/during a call: press to turn 

f the speakerphone. 
ist/phonebook/redial list entry: press to make a 
ith speakerphone. 
g ringing: press to answer a call with 
kerphone. 
swering machine mode: press to toggle the 
age playback via earpiece/speakerphone
ne
/pre-dial/editing mode: press to insert a "*". 

g a call: press to switch from pulse to tone dialing 
orarily if pulse mode was selected before. After 
all has ended, the dial mode will resume to pulse.

12 Talk on/ Flash
In idle/menu/pre-d
Call List/phoneboo
call to the selected
During a call: pres
During ringing: pre

13 Left/ Phonebook
In idle mode/during
phonebook. 
In editing mode: pr

14 ITAD/ Mute/ Clea
In idle mode: press
answering machin
In pre-dial/editing m
digit. Long press to
During a call: pres
In calls list/phoneb
In answering mach
current message p

15 Earpiece
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when new call is received. Off when 
as been viewed.

ringer volume is turned off. 

here is new voice mail not yet listened 
n new voice mail has been listened to.

a call is muted.

y power level.

y power level.

y power level.

hen low battery level is detected, 
rging.

 Animation in cycle. Battery is 
charging.
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dless handset LCD display

lay icons
 On when the line is in use.
Flashes when there is an incoming call.

 On when speakerphone is turned on.

 On when answering machine is turned on. 
Flashes when new answering machine 
message is received. 

 Indicates 
new call h

 On when 

 On when t
to. Off whe

 On when 

 Full batter

 2/3 batter

 1/3 batter

 Flashes w
needs cha
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Paging is
1. Press
2. Press

hands
Selec
cordle
- De

han
3. Press

the cr
hands

Naviga
1. Press
2. Press
3. Press

option
Press >
an action
If you do 
for 30 sec
standby. I
handset i
 a useful way of finding lost cordless handsets.
 M on the corded base.
 , to select the destination cordless 
et for Handset 1 to Handset 5, and All Handsets.
ting All Handsets will page all the registered 
ss handsets.
stination cordless handset or all cordless 
dsets ring.

 M again, place the cordless handset on 
adle or press </>/J on the cordless 
et to stop the paging call.

ting the menus 
 P.
 , to scroll through the menu.
 P to open a sub-menu or validate an 
.
 to go back to previous menu level or cancel 

.
not press any button on the cordless handset 
onds the display will automatically return to 
t will also return to standby when the cordless 
s placed on the charger.



Getti 19

Men
Main ANSWER 

MACHINE
RESET 
SETTINGS

Sub m ANSWER MODE

MESSAGE ALERT

NUMBER OF 
RINGS

ANNOUNCEMENT

RECORD MEMO

CALL SCREENING

REMOTE ACCESS

SECURITY CODE

CLR VOICE MAIL

ALL SETTINGS
ng to know your phone

u map of cordless handset
 Menu DATE & TIME PHONEBOOK SETUP HS SETUP BS

enu YEAR

DATE

VIEW

ADD

EDIT

DELETE

DELETE ALL

PB CAPACITY

SPEED DIAL

RINGER TONE

RINGER VOLUME

KEY TONE

LOW BATT TONE

OUT RANGE 
TONE

HANDSET NAME

LANGUAGE

LCD CONTRAST

AUTO TALK

REGISTRATION

DIAL MODE

FLASH TIME

AREA CODE
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Charac
Uppercas

NOTE
Characte

Key
1
2
3
4
5
6
7
8
9
0
*
#

er versus key press number
‘ , - . &
2

f 3
i 4
l 5

6
r s 7

8
z 9

! / ( ) @
ase - ABC / Abc / abc
ter map
e Lowercase

r maps of the corded base and cordless handset are the same.

Character versus key press number
space 1 # ‘ , - . &

A B C 2
D E F 3
G H I 4
J K L 5
M N O 6
P Q R S 7
T U V 8
W X Y Z 9
0
* ? ! / ( ) @

Toggle the letter case - ABC / Abc / abc

Key Charact
1 space 1 #
2 a b c
3 d e
4 g h
5 j k
6 m n o
7 p q
8 t u v
9 w x y
0 0
* * ?
# Toggle the letter c
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Enj
3. U
3.1
3.1.1
1. P
2. D
3.1.2
1. E

y
2. P

th
3.1.3
1. P

n
NOT
You 
secti
Num

- 

 the phonebook
first entry in the phonebook is 

 entry you want.
ed handset or press J to dial 

to browse the phonebook entries, 
y corresponding to the first letter of 

o locate. For example, pressing 
 entries starting with A. Pressing 
w the entries starting with B, etc.

 the calls list
first entry in the call list is displayed.
 entry you want.
ed handset or press J to dial 

ibe to your network's Caller Line 
 to be able to see the caller's 

list. See section “5. Caller ID” for 
 the phone

oy your corded base phone
sing the phone

Calls
Make a call

ick up the corded handset or press J.
ial the phone number.

Predial
nter the phone number (maximum 32 digits). If 
ou make a mistake, press M to delete a digit.
ick up the corded handset or press J to dial 
e phone number entered.

Dial one touch numbers 1 to 9
ress and hold a key from 1 to 9 until the 
umber is displayed and dialed.
E
need to store the one touch number first. See 
on “4.7 Store a Phonebook Entry as a One Touch 
ber” for more details.

If no number is stored, you hear a double beep.

3.1.4 Call from
1. Press .. The 

displayed.
2. Scroll , to the
3. Pick up the cord

the number.
TIPS
Instead of scrolling 
press the numeric ke
the entry you wish t
2 will show the
2 again will sho

3.1.5 Call from
1. Press /. The 
2. Scroll , to the
3. Pick up the cord

the number.
NOTE
You need to subscr
Identification service
number in the calls 
more details.
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3.1.6
1. When

or pre
NOTE
An incom
Wheneve
progress 
will be en
3.1.7
1. During

loudsp
-  Th

3.1.8
Mute the 
else in the
1. During

- The
2. Press
3.1.9
1. During

cradle
mode

uration of your call will display 

to make internal calls, transfer 
ordless handset to the corded 
andset extensions and use the 

cordless handset

dless handset you want to call.
 the cordless handset.
set on base cradle, press 
andsfree mode to hang up.

s not within the valid operation 
 not be available.
xternal call to another 
dset
all, press P to select 

on hold.
dless handset you want to call.
 the cordless handset.
Answer a call
 the phone rings, pick up the corded handset 
ss J to answer the call.

ing call has priority over other events. 
r there is an incoming call, other operations in 
such as phone settings, menu navigation, etc. 
ded.
Adjust volume
 a call, press , to adjust the earpiece or 
eaker volume.

e level is shown in the corded base display.
Mute
microphone so that you can talk to someone 
 room without your caller hearing you.
 a call, press M.
 microphone is muted.

 M again to turn the microphone back on.
End a call
 a call, put the corded handset on the base 
, or press J if you are in speakerphone 
.

After you hang up, the d
for around 2 seconds.

3.2 Intercom
This feature allows you 
external calls from one c
base or other cordless h
conference option.
3.2.1 Call another 
1. Press M.
2. Press , to the cor
3. Press P to call
4. Put the corded hand
J if you are in h

NOTE
If the cordless handset i
range, this function may
3.2.2 Transfer an e

cordless han
1. During an external c

Intercom.
- Your caller is put 

2. Press , to the cor
3. Press P to call
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TIPS
You 
5) yo
4. W

p
b
th
M

3.2.3
1. D

In
- 

2. P
3. P
TIPS
You 
5) yo
4. W

p
c
n
a

or put the corded handset on the base 
 up. The cordless handset is left to 
xternal call.

mail
g Indication  is an indication given 
 voice mail message is waiting on the 

rovider.  This feature is available if you 
to the voicemail service from your 
rovider.  
oice mail indication
 and , to select Reset Settings.
 to select Clr Voice Mail.
 to select Yes.
 to clear all voice mail indication.
 the phone

may enter the number of the cordless handset (1-
u want to call. 
hen the other cordless handset answers by 

ressing < or J, put the corded handset on the 
ase cradle or press J to transfer the call. If 
e other cordless handset does not answer, press 

 to talk to your caller again.
Three-party conference call

uring an external call, press P to select 
tercom.
Your caller is put on hold.

ress , to the cordless handset you want to call.
ress P to call the cordless handset.

may enter the number of the cordless handset (1-
u want to call. 
hen the other cordless handset answers by 

ressing < or J, press P to join the 
onference call. If the other cordless handset does 
ot answer, press M to talk to your caller 
gain.

5. Press J 
cradle to hang
talk with the e

3.3 Voice
Voice Mail Waitin
to you when a new
network service p
have subscribed 
network service p
3.3.1 Clear v
1. Press P
2. Press P
3. Press P
4. Press P
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4. Pho
The corde
and numb
NOTE
Numbers
16 charac
order.

4.1
1. Press
2. Press
3. Press
4. Press
NOTE
If the num
the next p

4.2
1. Press
2. If the 

displa
If there ar
entry you

nter the name.
nter the number.

 to select a melody.
ve settings.

ypad to enter names in the 

e name Paul

s 1.
 a character or press and hold 
racters.

ed to a switchboard, you may 
 a stored number. This gives the 
an outside line. A pause is 
 switchboard access code (e.g. 9).

 once
 once
 twice
 three times
nebook
d base phonebook can store up to 30 names 
ers.

 can be up to 24 digits long and names up to 
ters long. Entries are stored in alphabetical 

View an Entry
 ..
 , to the entry you want.
 P and , to select View.
 P to view the entry.

ber is more than 15 digits, press # to view 
age of remaining digits.

Add an Entry
 ..
list is empty, Phonebook is Empty will be 
yed. Press M to select Add.
e entries in the phonebook, press , to the 
 want. Press P to select Add.

3. Press P and e
4. Press P and e
5. Press P and ,
6. Press P to sa

Entering names
Use the alphanumeric ke
phonebook. 
For instance to enter th

To enter a space, pres
Press M to delete
M to delete all cha

Enter a pause
If your phone is connect
need to enter a pause in
switchboard time to get 
normally stored after the

P Press 7
A Press 2
U Press 8
L Press 5
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Whe
paus
conti

4.3
1. P
2. P
3. P
4. P
5. P
6. P
7. P
NOT
Pres
hold 

4.4
1. P
2. P
3. P
4. P

 all Entries

 and , to select Delete All.
. Delete Entire Phonebook will be 

 to delete all the entries.

honebook Capacity

 and , to select PB Capacity.
 to view.

a Phonebook Entry as a 
ouch Number

 and , to select Speed Dial.
 and , to select the speed dial key 

 and , to the entry you want.
 to save.
ebook

n storing a number, press # twice to input a 
e and the display will show P. You can then 
nue storing the phone number.

Edit an Entry
ress ..
ress , to the entry you want.
ress P and , to select Edit.
ress P and edit the name.
ress P and edit the number.
ress P and , to select a melody.
ress P to save the entry.
E
s M to delete a digit/character or press and 
M to delete all digits/characters. 

Delete an Entry
ress ..
ress , to the entry you want.
ress P and , to select Delete.
ress P to delete the entry.

4.5 Delete
1. Press ..
2. Press P
3. Press P

displayed.
4. Press P

4.6 View P
1. Press ..
2. Press P
3. Press P

4.7 Store 
One T

1. Press ..
2. Press P
3. Press P

1 to 9.
4. Press P
5. Press P
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4.8

1. Follow
as a O

2. Press
displa

3. Press
4. Press
5. Press

4.9
1. Follow

as a O
2. Press

displa
3. Press
4. Press

 to Caller ID, and if the identity of 
ld, the number of the caller will be 
h the date and time of the call (if 
rk).

ber is not available for incoming 
ll display Unavailable.
 is from a withheld telephone 
 will display Private.
coming calls will vary by country 

tor. Some operators may charge 
eir Caller ID service.

 details of missed and received 
he date and time of the call. 
in chronological order with the 
 top of the list.
Change the Phonebook Entry in a 
One Touch Number
 steps 1 to 3 in “4.7 Store a Phonebook Entry 
ne Touch Number”.

 P and the stored number will be 
yed.
 P and , to select Edit.
 P and , to the entry you want.
 P to save.

Delete a One Touch Number
 steps 1 to 3 in “4.7 Store a Phonebook Entry 
ne Touch Number”.

 P and the stored number will be 
yed.
 P and , to select Delete.
 P to delete the stored number.

5. Caller ID
If you have subscribed
the caller is not withhe
displayed together wit
provided by the netwo
NOTE
• If the telephone num

calls, the screen wi
• If the incoming call

number, the screen
• Information about in

and network opera
a subscription for th

5.1 Calls List
The calls list contains
calls. Details include t
Entries are displayed 
most recent call at the
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NOT
• W

old
• Th

up
• If 

nu
lis
yo
dis
co
on
th
(F

5.1.1
1. P
2. S
NOT
• W

re
Fo
88
   
   
   
1-

 the desired number format  for 
tance numbers before dialing or 
phonebook. 
ed once the new call has been 

mber from the calls list to the 
ok
ter the calls list.
 entry you want.
 select Save to PB.
d enter the name.
d edit the number.
d , to select a melody.

 save.
alls list entry

ter the calls list.
 entry you want.
d , to select Delete.

 delete the entry.
r ID

E
hen the calls list is full, a new call replaces the 
est in the list.
e received and missed calls log holds details of 
 to 30 calls.
you receive more than one call from the same 
mber, only the most recent call is kept in the calls 
t. When you have missed calls (incoming calls that 
u haven't answered) the  icon will be 
played in the display of corded base and all 
rdless handsets registered to the corded base. If 
e cordless handset is used to view the calls log, 
e icon on the other cordless handsets remains on 
or multi-pack use only).

View the calls list
ress / to enter the calls list.
croll , through the calls list.
E
hen reviewing an entry from the calls list, press # 
peatedly to display the number in different format.
r example, if a caller number is displayed as 
8-331-3383, the various formats will be:
       331-3383
    1-331-3383
888-331-3383
888-331-3383

User can choose
local and long dis
saving it into the 

• The  is remov
viewed.

5.1.2 Save a nu
phonebo

1. Press / to en
2. Press , to the
3. Press P to
4. Press P an
5. Press P an
6. Press P an
7. Press P to
5.1.3 Delete a c
1. Press / to en
2. Press , to the
3. Press P an
4. Press P to
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5.1.4
1. Press
2. Press
3. Press
4. Press

5.2
The phon
called. Nu
5.2.1
1. Press

dialed
2. Scroll
5.2.2
1. Press
2. Press
3. Press
4. Press
5. Press
6. Press
7. Press

dial list entry
r the redial list.
t the entry you want.
, to select Delete. Press P 
 entry.

re redial list
r the redial list.
 , to select Delete All.
 Delete All? is displayed.
onfirm and all entries are deleted.
Delete entire calls list
 / to enter the calls list.
 P and , to select Delete All. 
 P , then Delete All? is displayed.
 P to confirm and all entries are deleted.

Redial
e lets you redial any of the last 5 numbers 
mbers can be up to 32 digits long.

View the redial list
 - to enter the redial list. The last number 
 will be displayed.
 , through the redial list.
Copy a redial number to the phonebook
 - to enter the redial list.
 , to select the entry you want.
 P to select Save to PB.
 P and enter the number.
 P and edit the name.
 P and , to select a melody.
 P to save.

5.2.3 Delete a re
1. Press - to ente
2. Press , to selec
3. Press P and 

again to delete the
5.2.4 Delete enti
1. Press - to ente
2. Press P and
3. Press P and
4. Press P to c
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6. P
6.1
Prov
ID se
cordl
recei
answ
have
manu
1. P
2. P

P
3. P
4. P

6.2
WAR
Whe
too c
6.2.1
1. P
2. P

 and , to select a ringer melody. 
nger melody will be played for around 
total of 10 melodies are available for 
uding 5 polyphonic and 5 normal 

 to save.
 ringer volume
 and , to select Ringer Setup.
 and , to select Ringer Volume.
 and , to increase or decrease the 
 (6 levels are available, including 
 corresponding volume effect will be 
rowsing the volume option.)

 to save.
es on/off

a key on the corded base you hear a 
itch these beeps on or off.

 and , to select Ringer Setup.
 and , to select Key Tone.
 and , to turn on/off the key tone.
 to save.
onal Settings

ersonal Settings
Set Date & Time

iding you have subscribed to your network's Caller 
rvice, the date and time is set automatically for all 
ess handsets and corded base every time a call is 
ved. The date and time is recorded with each 
ering machine message you receive. If you do not 
 a Caller ID service you can set the date and time 
ally.
ress P to select Date & Time.
ress P and edit the time in 12 hour format. 
ress , to toggle AM/PM settings.
ress P to continue entering the date.
ress P to save the settings.

Set Ringers
NING

n the phone is ringing, avoid holding the earpiece 
lose to your ear as it may damage your hearing.

Set the ringer tone
ress P and , to select Ringer Setup.
ress P to select Ringer Tone.

3. Press P
The current ri
5 seconds. A 
selection, incl
ones.

4. Press P
6.2.2 Set the
1. Press P
2. Press P
3. Press P

volume level.
ringer off. The
played while b

4. Press P
6.2.3 Key ton
When you press 
beep. You can sw
1. Press P
2. Press P
3. Press P
4. Press P
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6.3
6.3.1
Personali
like Peter
supported
1. Press
2. Press
3. Press
4. Press
NOTE
The corde
6.3.2
You can c
language
answering
1. Press
2. Press
3. Press
4. Press
6.3.3
The defau
network o
change th

 to select Settings.
ect Dial Mode.

 to select Tone or Pulse.
e.

d, press * to switch from 
porarily when dialing out. After 

al mode will resume to pulse.
 time
00ms. It is unlikely that you should 
ing unless advised to do so.

 to select Settings.
 to select Flash Time.
 to the flash time you want. 

ble: 90, 100, 110, 250, 300, 400, 600 

e.
code

 to select Settings.
 to select Area Code.

nter the area code (3-digit only).
e.
Advanced Corded Base Settings
Set the corded base name
ze your corded base with a name or location 
 or Bedroom. Maximum 12 characters are 
.
 P and , to select Settings.
 P and , to select Base Name.
 P and edit the corded base name.
 P to save.

d base name will be displayed in idle screen.
Set the display language
hange the display language. When the menu 

 is changed, the voice prompt language of 
 machine will also be changed accordingly.

 P and , to select Settings.
 P and , to select Language.
 P and , to the language you want.
 P to save.
Set the dial mode
lt dialing mode is suitable for your country and 
perator. It is unlikely that you should need to 
is setting unless advised to do so.

1. Press P and ,
2. Press P to sel
3. Press P and ,
4. Press P to sav
NOTE
If pulse mode is selecte
pulse to tone dialing tem
the call is ended, the di
6.3.4 Set the flash
The default flash time is 6
need to change this sett
1. Press P and ,
2. Press P and ,
3. Press P and ,

(8 options are availa
and 700ms)

4. Press P to sav
6.3.5 Set the area 
1. Press P and ,
2. Press P and ,
3. Press P and e
4. Press P to sav
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6.3.6
All pe
Phon
unch
1. P
2. P
3. P
4. P

ur Answering Machine 
ring machine records unanswered 

vated. It can store up to 59 messages 
m recording time of 15 minutes 
recorded voice menu and outgoing 
Each message can be up to 3 
r personal outgoing announcement 
ute long.

essages

ages are played from the 
n the corded base in the sequence 
ed.

crease or decrease the volume 
e playback respectively.
e playback, press the keys below to 
lowing functions:

s to stop playing messages or 
me playback.
 your Answering Machine

Reset All Settings
rsonalized settings will be reset to default. 
ebook entries, calls list and redial list will remain 
anged.
ress P and , to select Reset Settings.
ress P and , to select All Settings.
ress P to select Yes.
ress P to reset all settings to default.

7. Using yo
Your phone answe
calls when it is acti
within the maximu
(including the pre-
announcements). 
minutes long. You
can be up to 1 min

7.1 Play M
In idle:
1. Press s.
2. The new mess

loudspeaker o
they are record

3. Press , to in
during messag

4. During messag
perform the fol

s Pres
resu
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Through
1. Press

menu
2. Press
3. During

perfor

 Messages
 on corded base to erase all 

plicable only when all answering 
 are read, new message(s) will 

ine is full,  icon will flash if 
es which have not been heard. 
will toggle within 2 seconds with 
lert user to delete some 
e memory.

l

r

p

+

-

1

2

lay the next message.

 the volume.

 the volume.

e current message and the next 
 will be played.
e message playback via 

/speakerphone.

le.

 the cordless handset:
 M from idle mode. Voice prompts of the 
 list options will play.
 2 to play the messages.
 message playback, press the keys below to 

m the following functions:

7.2 Delete All
1. Press and hold p

read messages (ap
machine messages
not be deleted.)

NOTE
When answering mach
there are new messag
Erase Some Answerer Msg 
Memory is Full in idle to a
messages to free up th

Press once to replay current message 
from the beginning. Press twice to 
playback the previous message.

Skip to play the next message.

Delete the current message.

Increase the loudspeaker volume by one 
level (1 to 5).
Decrease the loudspeaker volume by one 
level (1 to 5).

Skip to repeat the current message from 
the beginning. Press twice to playback the 
previous message.

Stop the current message playback.

3 Skip to p

+ Increase

- Decrease

M Delete th
message

J Toggle th
earpiece

> Exit to id
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7.3
This 
mach
mess
7.3.1
1. P
2. P
3. P
4. P

A
5. P

s
6. P

m
a

You c
holdi
heard
mess

message, pressing M or p 
e predefined message will be played 
s P to stop playing.

 announcement
nd , to select Answer Machine.
nd , to select Announcement.
nd , to select Play.
nd , to select the answer mode 
 Announce Only.
nd the message will be played.

e message, press P to stop 

e message, pressing M or p 
 the predefined message will be 

ically.

ring Machine Settings
nswer mode
nd , to select Answer Machine.

o select Answer Mode.
 your Answering Machine

Announcement
is the message your callers hear on the answering 
ine. There are two pre-recorded outgoing 
ages, or you can record your own.

Record the announcement
ress P and , to select Answer Machine.
ress P and , to select Announcement.
ress P to select Record.
ress P and , to select the answer mode 
nnc & Record or Announce Only. 
ress P to start recording after a "beep" 
ound is heard.
ress P again to stop recording and save the 
essage. The just saved message is played 
utomatically. 
an also record the announcement by pressing and 

ng l to start recording after a "beep" sound is 
. Press P to stop recording and save the 
age.

NOTE
When playing the 
will delete it and th
automatically. Pres

7.3.2 Play the
1. Press P a
2. Press P a
3. Press P a
4. Press P a

Annc & Record or
5. Press P a
NOTE
• When playing th

playing.
• When playing th

will delete it and
played automat

7.4 Answe
7.4.1 Set the a
1. Press P a
2. Press P t
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3. Press
you w
Record

NOTE
Annc & Rec
Announce O
they cann
4. Press
7.4.2
If the mes
give a sho
there is a
machine.
1. Press
2. Press
3. Press

alert.
4. Press
7.4.3
1. Press
2. Press

 to select the number of 
 available: Toll Saver, 2 Rings, 4 

lected, the answering machine 
gs if there are new messages, 
ere are no messages.
e.
mo
 which is stored on your 
 played back like a normal 

 to select Answer Machine.
 to select Record Memo.

rt recording.
 to stop recording and save the 
aved message is played 

mo by pressing and holding 
fter a "beep" sound is heard. 

cording and save the message.

ge, pressing M will delete it.
 P and , to select the answer mode 
ant. (3 options are available: Answer Off, Annc & 
 and Announce Only)

ord invites your callers to leave a message. 
nly lets callers hear your announcement but 
ot leave a message.
 P to save.
Message alert on/off
sage alert is turned on, the corded base will 
rt alert beep at the speaker volume set, when 

 new message recorded on the answering 

 P and , to select Answer Machine.
 P and , to select Message Alert
 P and , to turn on/off the message 

 P to save.
Set the number of rings
 P and , to select Answer Machine.
 P and , to select Number of Rings.

3. Press P and ,
rings. (4 options are
Rings and 6 Rings)

NOTE
If Toll Saver setting is se
will pick up after two rin
and after four rings if th
4. Press P to sav
7.4.4 Record a me
You can record a memo
answering machine and
message.
1. Press P and ,
2. Press P and ,
3. Press P to sta
4. Press P again

message. The just s
automatically.

You can also record me
r to start recording a
Press P to stop re

NOTE
When playing the messa
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7.4.5
You 
can t
Cord
1. W

c
2. P

c
d

3. P
s

4. P
a

5. P
Cord
The c
base
Scree
This 
1. P
2. P
3. P
4. P

ccess on/off 
ws you to operate your answering 

 to your messages by calling your 
r phone.
nd , to select Answer Machine.
nd , to select Remote Access.
nd , to turn on/off remote access.
 save.
ce of 3 security PIN digits needs to 

 entering remote access mode.  
cted prior to the correct 3 digits 
ed, and answering machine 
 until the complete PIN is detected. 
 prompt to enter the remote access 

 keys on your tone dial telephone to 
ed function after entering remote 

.
eat message

/Stop message

 forward to the next message
 your Answering Machine

Call screening on/off
are able to hear a caller leaving a message. You 
hen choose to ignore the caller or pick up the call.
less handset screening
hen the answering machine is recording, the 

ordless handset displays SCREENING?.
ress M to listen to the caller through the 
ordless handset earpiece, the cordless handset 
isplays CALL SCREENING.
ress J to listen via the cordless handset 
peakerphone.
ress M to stop screening and leave the 
nswering machine to record the message.
ress < to talk to the caller and stop recording.
ed base screening
aller is automatically heard through the corded 

 speaker at the volume set, and the screen displays 
ning.
can be turned off if you want, as follows:
ress P and , to select Answer Machine.
ress P and , to select Call Screening.
ress P and , to turn on/off call screening.
ress P to save.

7.4.6 Remote a
Remote access allo
machine and listen
phone from anothe
1. Press P a
2. Press P a
3. Press P a
4. Press P to
The correct sequen
be detected before
Random digits dete
sequence are ignor
recording continues
There is no system
code.
Press the following
carry out your desir
access mode.

Press... To..
1 Rep

2 Play

3 Skip
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7.4.7
This is us
necessar
1. Press
2. Press
3. Press
4. Press

ings of Corded Base4

7

0

Default values
Melody 1
Level 3
On
English
Tone
600 ms
Base
Annc & Record
Off
6 Rings
On
On
123
Set the remote code
ed to change the remote access PIN if 
y.
 P and , to select Answer Machine.
 P and , to select Remote Code.
 P and enter the 3-digit security code.
 P to save.

8. Default SettToggle Answer Off/Announce Only/
Announce and Record modes

Listen to the Main Menu (for Full Voice 
prompts only)

Delete message

Items
Ringer tone
Ringer volume
Key tone
Language
Dial mode
Flash time
Base name
Answer mode
Message alert
Number of rings
Remote access
Call screening
Security code
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Enj
9. U
9.1
9.1.1
1. P
2. D
9.1.2
1. E

y
2. P
9.1.3
1. P

n
NOT
You 

- 
9.1.4
1. P

d
2. S
3. P

to browse the phonebook entries, 
ey corresponding to the first letter of 
 locate. For example, pressing 2 
 starting with A. Pressing 2 again 
s starting with B, etc.
 the calls list

ibe to your network's Caller ID 
 see the caller's number in the calls 
. Caller ID” for more details.
first entry in the call list is displayed.
 entry you want.
 to dial the number.
 call
 rings and  flashes in the 

 or press J to answer the call 
ker.

ringing, avoid holding the earpiece 
r as it may damage your hearing. 
n can suddenly increase the volume 
 the cordless handset

oy your cordless handset phone
sing the cordless handset

Calls
Make a call

ress < or J.
ial the phone number.

Predial
nter the phone number (maximum 32 digits). If 
ou make a mistake, press M to delete a digit.
ress < or J to dial the phone number entered.

Dial one touch numbers 1 to 9
ress and hold a key from 1 to 9 until the 
umber is displayed and dialed.
E
need to set the one touch number first.

If no number is stored, you hear a double beep.
Call from the phonebook

ress .. The first entry in the phonebook is 
isplayed.
croll , to the entry you want.
ress < or J to dial the number.

TIPS
Instead of scrolling 
press the numeric k
the entry you wish to
will show the entries
will show the entrie
9.1.5 Call from
NOTE
You need to subscr
service to be able to
list. See section “11
1. Press /. The 
2. Scroll , to the
3. Press < or J
9.1.6 Answer a
1. When the phone

display, press <
via the loudspea

WARNING
When the phone is 
too close to your ea
Handsfree activatio
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in the ear
cordless h
TIPS
If Auto Ta
on, simply
to answer
NOTE
An incom
Wheneve
progress 
will be en
9.1.7
1. During

loudsp
-  Th

dis
9.1.8
Mute the 
else in the
1. During

- The
2. Press

 or put the cordless handset 

ration of your call is displayed 

o make internal calls, transfer 
ordless handset to the corded 
andset extensions and use the 

ordless handset or 

less handset or corded base 

e call.

er of the cordless handset (1 to 
) you want to call.
.

 not within the valid operation 
 not be available.
piece to a very high level. Make sure the 
andset is not too close to your ear.

lk mode (see Section 12.6 for more details) is 
 lift up the cordless handset from its charger 
 the call. The default setting is Off.

ing call has priority over other events. 
r there is an incoming call, other operations in 
such as phone settings, menu navigation, etc. 
ded.
Adjust volume
 a call, press , to adjust the earpiece or 
eaker volume.

e level is shown in the cordless handset 
play, as VL1 up to VL5.
Mute
microphone so that you can talk to someone 
 room without your caller hearing you.
 a call, press M.
 microphone is muted.

 M again to turn the microphone back on.

9.1.9 End a call
1. During a call, press >

on the charger.
After you hang up, the du
for around 2 seconds.

9.2 Intercom
This feature allows you t
external calls from one c
base or other cordless h
conference option.
9.2.1 Call another c

corded base
1. Press I.
2. Press , to the cord

you want to call.
3. Press P to make th
TIPS
You may enter the numb
5) or the corded base (8
4. Press > to hang up
NOTE
If the cordless handset is
range, this function may
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9.2.2

1. D
- 

2. P
y

3. P
TIPS
You m
5) or
4. W

p
th
I

9.2.3
1. D

- 
2. P

y
3. P
TIPS
You m
5) or

r cordless handset or corded base 
tercom call, press I to set up the 
ll.
ang up.

ail
 Indication  is an indication given 
 voice mail message is waiting on the 
ovider. This feature is available if you 
o the voice mail service from your 
rovider. 
ice mail indication
 , to select RESET SETTINGS.
elect CLR VOICE MAIL.
elect YES.
lear voice mail indication.
 the cordless handset

Transfer an external call to another 
cordless handset or corded base

uring an external call, press I.
Your caller is put on hold.

ress , to the cordless handset or corded base 
ou want to call.
ress P to make the call.

ay enter the number of the cordless handset (1 to 
 the corded base (8) you want to call.
hen the other cordless handset answers by 

ressing < or J, press > to transfer the call. If 
e other cordless handset does not answer, press 

 to talk to your caller again.
Three-party conference call

uring an external call, press I.
Your caller is put on hold.

ress , to the cordless handset or corded base 
ou want to call.
ress P to make the call.

ay enter the number of the cordless handset (1 to 
 the corded base (8) you want to call.

4. When the othe
answers the in
conference ca

5. Press > to h

9.3 Voicem
Voice Mail Waiting
to you when a new
network service pr
have subscribed t
network service p
9.3.1 Clear vo
1. Press P and
2. Press P to s
3. Press P to s
4. Press P to c
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10. Ph
The cordl
names an
NOTE
Numbers
16 charac
order.

10.1
1. Press
2. Press
3. Press
4. Press
NOTE
If the num
the next p

10.2
1. Press
2. If the 
P to

the phonebook, press , to the 
 P and , to select ADD.

ter the name.
ter the number.

 to select a melody.
 settings.

ry by pressing > at any time 

 keypad to enter names in the 

the name Paul

ss 1.
 character or press and hold M 
s.

 once
 once
 twice
 three times
onebook
ess handset phonebook can store up to 30 
d numbers.

 can be up to 24 digits long and names up to 
ters long. Entries are stored in alphabetical 

View an Entry
 ..
 , to the entry you want.
 P to select VIEW.
 P to view the entry.

ber is more than 15 digits, press # to view 
age of remaining digits.

Add an Entry
 ..
list is empty, LIST EMPTY is displayed. Press 
 select ADD.

If there are entries in 
entry you want. Press

3. Press P and en
4. Press P and en
5. Press P and ,
6. Press P to save
NOTE
Cancel storing an ent
during the process.

Entering names
Use the alphanumeric
phonebook. 
For instance to enter 

To enter a space, pre
Press M to delete a
to delete all character

P Press 7
A Press 2
U Press 8
L Press 5
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Ente
If you
need
switc
norm
Whe
displ
phon

10.3
1. P
2. P
3. P
4. P
5. P
6. P
7. P
NOT
Pres
M t

 an Entry

the entry you want.
d , to select DELETE.
delete the entry.

 all Entries

d , to select DELETE ALL.
ETE ALL PH.BOOK RECORDS? is displayed.
delete all the entries.

honebook Capacity

d , to select PB CAPACITY.

a Phonebook Entry as a 
ouch Number

d , to select SPEED DIAL.
 , to select the speed dial key 1 to 9.
ebook

r a pause
r phone is connected to a switchboard, you may 
 to enter a pause in a stored number. This gives the 
hboard time to get an outside line. A Pause is 
ally stored after the switchboard access code (e.g. 9).
n storing a number, press and hold # and the 
ay shows P. You can then continue storing the 
e number.

Edit an Entry
ress ..
ress , to the entry you want.
ress P and , to select EDIT.
ress P and edit the name.
ress P and edit the number.
ress P and , to select a melody.
ress P to save the entry.
E
s M to delete a digit/character or press and hold 
o delete all digits/characters. 

10.4 Delete
1. Press ..
2. Press , to 
3. Press P an
4. Press P to 

10.5 Delete
1. Press ..
2. Press P an
3. Press P. DEL
4. Press P to 

10.6 View P
1. Press ..
2. Press P an
3. Press P.

10.7 Store 
One T

1. Press ..
2. Press P an
3. Press P and
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4. Press
5. Press

10.8

1. Follow
Entry 

2. Press
3. Press
4. Press
5. Press

10.9
1. Follow

Entry 
2. Press
3. Press
4. Press

d to Caller ID, and provided the 
 not withheld, the number of the 
 together with the date and time 

 by the network).

ber is not available for incoming 
andset will display UNAVAILABLE.

 is from a withheld telephone 
ss handset will display PRIVATE.
coming calls will vary by country 

tor. Some operators may charge 
eir Caller ID service.

 details of missed and received 
e date and time of the call. Entries 
ological order with the most 
f the list.
 P and , to the entry you want.
 P to save.

Change the Phonebook Entry in a 
One Touch Number
 steps 1 to 3 in “10.7 Store a Phonebook 

as a One Touch Number”.
 P and the stored number is displayed.
 P to select ADD.
 P and , to the entry you want.
 P to save.

Delete a One Touch Number
 steps 1 to 3 in “10.7 Store a Phonebook 

as a One Touch Number”.
 P and the stored number is displayed.
 P and , to select DELETE.
 P to delete the stored number.

11. Caller ID
If you have subscribe
identity of the caller is
caller will be displayed
of the call (if provided
NOTE
• If the telephone num

calls, the cordless h
• If the incoming call

number, the cordle
• Information about in

and network opera
a subscription for th

11.1 Calls List
The calls list contains
call. Details include th
are displayed in chron
recent call at the top o
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NOT
• W

old
• Th

up
• If 

nu
lis
yo
dis
re
ha
ot
(F

11.1
1. P
2. S
NOT
• W

re
Fo
88
   
   
   
1-

he desired number format  for local 
 numbers before dialing or saving 
ook. 
ed once the new call has been 

mber from the calls list to the 
ok
ter the calls list.
 entry you want.
nter the name.
dit the number.

 to select a melody.
ve.
alls list entry

ter the calls list.
 entry you want.

lete the entry.
r ID

E
hen the calls list is full, a new call replaces the 
est in the list.
e received and missed calls log holds details of 
 to 30 calls.
you receive more than one call from the same 
mber, only the most recent call is kept in the calls 
t. When you have missed calls (incoming calls that 
u haven't answered) the  icon will be 
played in the display on all cordless handsets 

gistered to the corded base. If one cordless 
ndset is used to view the calls log, the icon on the 
her cordless handsets remains on 
or multi-pack use only).
.1 View the calls list
ress / to enter the calls list.
croll , through the calls list.
E
hen reviewing an entry from the calls list, press # 
peatedly to display the number in a different format.
r example, if a caller number is displayed as 
8-331-3383, the various formats will be:
       331-3383
    1-331-3383
888-331-3383
888-331-3383

You can choose t
and long distance
it into the phoneb

• The  is remov
viewed.

11.1.2 Save a nu
phonebo

1. Press / to en
2. Press , to the
3. Press P and e
4. Press P and e
5. Press P and ,
6. Press P to sa
11.1.3 Delete a c
1. Press / to en
2. Press , to the
3. Press M to de
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11.1.4
1. Press
2. Press

displa
3. Press

11.2
Your pho
called. Nu
11.2.1
1. Press

dialed
2. Scroll
11.2.2
1. Press
2. Press
3. Press
4. Press
5. Press
6. Press
7. Press

dial list entry
r the redial list.
t the entry you want.
e the entry.

 to select DELETE. Press P 
 entry.

re redial list
r the redial list.

 to select DELETE ALL.
ETE ALL? is displayed.
rm and all entries are deleted.
Delete entire calls list
 / to enter the calls list.
 and hold M. DELETE ALL CALL LOG ENTRIES? is 
yed.
 P to confirm and all entries are deleted.

Redial
ne lets you redial any of the last 5 numbers 
mbers can be up to 32 digits long.

View the redial list
 - to enter the redial list. The last number 
 is displayed.
 , through the redial list.
Copy a redial number to the phonebook
 - to enter the redial list.
 , to select the entry you want.
 P to select SAVE TO PB.
 P and enter the name.
 P and edit the number.
 P and , to select a melody.
 P to save.

11.2.3 Delete a re
1. Press - to ente
2. Press , to selec
3. Press M to delet
OR 
3. Press P and ,

again to delete the
11.2.4 Delete enti
1. Press - to ente
2. Press P and ,
3. Press P and DEL
4. Press P to confi
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12.
12.1
Prov
ID se
cordl
recei
The d
mach
Calle
manu
1. P
2. P
TIPS
You 
YEAR
3. P
,

4. P

12.2
WAR
Whe
too c

ringer tone
 , to select SETUP HS.
elect RINGER TONE.
 , to select a ringer melody. The 
melody is played for around 5 

ave.
ringer volume
 , to select SETUP HS.
 , to select RINGER VOLUME.
 , to increase or decrease the 
6 levels are available, including 
corresponding volume effect will be 
rowsing the volume option.)
ave.
es on/off
key on the cordless handset you hear 
witch these beeps on or off.
 , to select SETUP HS.
 , to select KEY TONE.
 , to turn on/off the key tone.
ave.
onal Settings

 Personal Settings
Set Date & Time

iding you have subscribed to your network's Caller 
rvice, the date and time is set automatically for all 
ess handsets and corded base every time a call is 
ved, but you may still need to set the correct year. 
ate and time is recorded with each answering 
ine message you receive. If you do not have a 
r ID service you can set the date and time 
ally.
ress P to select DATE & TIME.
ress P and edit the year and date.

can press , to move between the input fields 
 and DATE.
ress P and edit the time in 12hr format. Press 

 to toggle AM/PM settings.
ress P to save the settings.

Cordless Handset Tones
NING

n the phone is ringing, avoid holding the earpiece 
lose to your ear as it may damage your hearing.

12.2.1 Set the 
1. Press P and
2. Press P to s
3. Press P and

current ringer 
seconds.

4. Press P to s
12.2.2 Set the 
1. Press P and
2. Press P and
3. Press P and

volume level. (
ringer off. The 
played while b

4. Press P to s
12.2.3 Key ton
When you press a 
a beep. You can s
1. Press P and
2. Press P and
3. Press P and
4. Press P to s



46 Personal Settings

12.2.4
1. Press
2. Press
3. Press

tone.
4. Press
12.2.5
1. Press
2. Press
3. Press

tone.
4. Press

12.3
Personali
location, f
character
1. Press
2. Press
3. Press
4. Press

e will be displayed in idle screen. 
t number are automatically added 

isplay Language
isplay language. When the menu 
 the voice prompt language of 
ill also be changed accordingly.
 to select SETUP HS.
 to select LANGUAGE.
 to the language you want.

.

CD Contrast
 to select SETUP HS.
 to select LCD CONTRAST.
 to increase or decrease the 

e levels are available)
.

Battery low tone on/off
 P and , to select SETUP HS.
 P and , to select LOW BATT TONE.
 P and , to turn on/off the battery low 

 P to save.
No coverage tone on/off
 P and , to select SETUP HS.
 P and , to select OUT RANGE TONE.
 P and , to turn on/off the no coverage 

 P to save.

Cordless Handset Name
ze your cordless handset with a name or 
or example Peter or Bedroom. Maximum 14 
s.
 P and , to select SETUP HS.
 P and , to select HANDSET NAME.
 P and edit the cordless handset name.
 P to save.

NOTE
Cordless handset nam
A space and a handse
after the name set.

12.4 Set the D
You can change the d
language is changed,
answering machine w
1. Press P and ,
2. Press P and ,
3. Press P and ,
4. Press P to save

12.5 Set the L
1. Press P and ,
2. Press P and ,
3. Press P and ,

contrast level. (Fiv
4. Press P to save
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12.6
With 
lifting
you w
defau

1. P
2. P
3. P
4. P

12.7
Up to
corde
regis
regis
To re
1. P
2. P
3. P
4. S

p

registered cordless handset on the 

old M for 4 seconds on corded 

 once IN USE LED is flashing.
on tone is generated if registration is 
HANDSET X is displayed where X 
 number of cordless handsets and 
oes back to idle.
onal Settings

Auto Talk On/Off
auto talk is turned on, you can answer a call just by 
 the cordless handset off the charger. If turned off, 
ill have to press < or J to answer a call. The 
lt setting is Off.

ress P and , to select SETUP HS.
ress P and , to select AUTO TALK.
ress P and , to turn on/off auto talk.
ress P to save.

Registration
 5 cordless handsets can be registered to one 
d base. The original cordless handset is pre-

tered to use. Additional cordless handsets must be 
tered to the corded base before you can use them.
gister an additional cordless handset,
ress P and , to select SETUP HS.
ress P and , to select REGISTRATION.
ress P and , to select YES or NO.
elect YES and press P to enter the registration 
rocedure as below:

1. Place the un
charger.

2. Press and h
base.

3. Release M
4. A confirmati

successful. 
denotes the
the phone g
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13.  A
13.1
The defau
network o
change th
1. Press
2. Press
3. Press
4. Press
NOTE
If pulse m
pulse to to
the call is
pulse.

13.2
The defau
should ne
so.
1. Press
2. Press

 to the flash time you want. (8 
ble: 90, 100, 110, 250, 300, 400, 600 

.

rea Code
 to select SETUP BS.
 to select AREA CODE.

ter the area code.
.

 Settings
gs will be reset to default. 
lls list and redial list will remain 

 to select RESET SETTINGS.
 to select ALL SETTINGS.
t YES.

t all settings to default.
dvanced Settings
Set the Dial Mode
lt dialing mode is suitable for your country and 
perator. It is unlikely that you should need to 
is setting unless advised to do so.
 P and , to select SETUP BS.
 P to select DIAL MODE.
 P and , to select TONE or PULSE.
 P to save.

ode is selected, press * to switch from 
ne dialing temporarily when dialing out. After 

 ended, the dial mode will change back to 

Set the Flash Time
lt flash time is 600MS. It is unlikely that you 
ed to change this setting unless advised to do 

 P and , to select SETUP BS.
 P and , to select FLASH TIME.

3. Press P and ,
options are availa
and 700MS)

4. Press P to save

13.3 Set the A
1. Press P and ,
2. Press P and ,
3. Press P and en
4. Press P to save

13.4 Reset All
All personalized settin
Phonebook entries, ca
unchanged.
1. Press P and ,
2. Press P and ,
3. Press P to selec
4. Press P to rese
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14.

rolling when the cordless 
ed on the charger
ntact - move the cordless handset 

Clean the battery contact with a cloth 
 alcohol.

 no need to charge.

e power - check the connections. 
ne: unplug and plug back in the 
t.
set batteries are empty - charge the 
r at least 24 hours.
set may be too far from the corded 
loser to the corded base.
ne line cord - use the telephone line 

Item
Date

Ring
Ring
Key 
Batt
No c
Han
Lang
LCD
Auto
Dial 
Flas
ult Settings of Cordless Handset

 Default Settings of Cordless 
Handset

15. Help
Charging

The  is not sc
handset is plac
• Bad battery co

slightly.
• Dirty contact - 

moistened with
• Battery is full -

Calls
No dial tone
• No corded bas

Reset the pho
electrical outle

• Cordless hand
battery pack fo

• Cordless hand
base - move c

• Wrong telepho
cord provided.

s Default values
 & Time YEAR: 2009

DATE: 01/01
TIME: 12:00 AM

er tone MELODY 1
er volume Level 3
tone ON
ery low tone ON
overage tone ON
dset name HANDSET
uage ENGLISH
 contrast Level 3
 talk OFF
mode TONE
h time 600 MS
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Poor aud
The corde
reinforced
the corde
No ring 
• The rin
• Increas
Caller ID
Check yo

Phoneb
A phone
The phon

Display
No displ
• Try rec
• Reset 

power,
• If LED 

electric

 handset lost its link with the 
 a call
rd is connected properly into the 

dapter is connected properly into 

handset closer to the corded 
 of range.
ase by unplugging the unit's 
ait for around 15 seconds and 
n. Allow up to one minute for the 
nd the corded base to 

on your radio or television
ordless charger may be too close. 
 possible.

hine
e does not record messages
ng machine on.
e full. If so, you will need to 
ges.
io quality
d base is too close to electrical appliances, 
 concrete walls or metal doorframes - move 
d base away from any electrical appliances.
tone
g tone is deactivated.
e the volume.
 service does not work
ur subscription with your network operator.

ook
book entry cannot be stored

ebook is full. Delete an entry to free memory.

ay
harging or replacing the battery pack.
the corded base. Unplug the unit's electrical 
 then plug it back in.
is not lit up, then try to unplug the unit's 
al power, then plug it back in.

Registration
When the cordless
corded base during
• Check the power co

corded base.
• Check the power a

an electrical outlet.
• Move the cordless 

base. It may be out
• Reset the corded b

electrical power. W
plug it back in agai
cordless handset a
synchronize.

Interference
Noise interference 
Your corded base or c
Move it as far away as

Answering mac
Answering machin
• Switch the answeri
• The memory may b

delete some messa
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• An
• Ch
Can
• Re
• If 

Yo
Can
• Th

de
Ans
• Th

de
• Th

l Information
t is not working properly...
r's Guide or the Quick Start Guide.

ite:
.com

mer Service in the US and Canada at 
83.

ement battery, contact customer 
r website.
ral Information

swer mode may be set to Announce Only.
ange the mode to Annc & Record.

not access messages remotely
mote access may be switched off.

wrong security code is entered a beep is played. 
u can enter the security code once again.

not record outgoing message
e memory may be full. If so, you will need to 
lete some messages.
wering machine stops automatically
e memory may be full. If so, you will need to 
lete some messages.
e maximum message length is 3 minutes.

16. Genera
If your produc
1. Read this Use

 
2. Visit our webs

www.motorola

3. Contact Custo
1-888-331-33

To order a replac
service or visit ou
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Importa
Follow the
to reduce
persons o
1. Keep 

Do no
radiat
the ins

2. Do no
3. Do no

near a
4. Do no

Place
on.

5. Never
slits a

6. Unplu
cleani
cleane

7. Do no
work i
helplin

8. Do no

g an electrical storm. Use a surge 
ct the equipment.
one to report a gas leak, 
re in the vicinity of the gas line.

ire, use only No. 26 AWG or larger 
rtified Telecommunication Line 

dless phone 
m an outlet if:
 plug is damaged or frayed.
illed into the product.

een exposed to rain or water. Do 
ndset or base until after you have 
er and phone from the wall. Then 
 the unplugged cords.
een dropped or the cabinet has 

its a distinct change in 
nt safety instructions
se safety precautions when using your phone 

 the risk of fire, electric shock, and injury to 
r property:
all slits and openings of the phone unblocked. 
t set the phone on a heating register or over a 
or. Ensure that proper ventilation is provided at 
tallation site.
t use while wet or while standing in water.
t use this product near water (for example, 
 bath tub, kitchen sink, or swimming pool).
t allow anything to rest on the power cord. 
 the power cord so that it will not be walked 

 insert objects of any kind into the product 
s that may result in fire or shock.
g this product from the wall outlet before 
ng. Do not use liquid cleaners or aerosol 
rs. Use a damp cloth for cleaning.

t disassemble this product. If service or repair 
s required, contact the customer service 
e found in this user's guide.
t overload wall outlets and extension cords.

9. Avoid using durin
protector to prote

10. Do not use this ph
especially if you a

CAUTION
To reduce the risk of f
UL Listed or CSA Ce
Cord.

Unplug this cor
immediately fro
• The power cord or
• Liquid has been sp
• The product has b

not retrieve the ha
unplugged the pow
retrieve the unit by

• The product has b
been damaged.

• The product exhib
performance.
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Inst
1. R

th
2. F

p
3. D

s
4. O

th
u
w

5. D
s
s

6. A
o
o
re
n

uct with a soft, damp cloth. Do not 
or cleaning agents to clean this 

ower supply that came with this unit. 
wer supplies may damage the unit.
hone operates on electricity, you 
 least one phone in your home that 
ithout electricity in case the power 

oes out.
rence to nearby appliances, do not 
 of the phone on or near a TV, 
n, or VCR.

nce with the FCC’s RF exposure 
 base unit at least 20 cm from nearby 
ral Information

allation Guidelines
ead and understand all instructions and save 
em for future reference.
ollow all warnings and instructions marked on the 
roduct.
o not install this product near a bath tub, sink, or 
hower.
perate this phone using only the power source 
at is indicated on the marking label. If you are 
nsure of the power supply to your home, consult 
ith your dealer or local power company.
o not place this product on an unstable cart, 
tand, or table. This product may fall, causing 
erious damage to the product.
djust only those controls that are covered by the 
perating instructions. Improper adjustment of 
ther controls may result in damage and will often 
quire extensive work to restore the product to 

ormal operation.

7. Clean this prod
use chemicals 
phone.

8. Use only the p
Using other po

9. Because this p
should have at
could operate w
in your home g

10. To avoid interfe
place the base
microwave ove

CAUTION
To maintain complia
guidelines, place the
persons.
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Battery
• Do not

battery
could b

CAUTIO
There is a
with an in
that came
replacem
• Keep b
• Remov
• Do not

result i
• The re

produc
to be re
battery
proper

cts and Accessories 
 United States or 

ranty Cover?
s and limitations contained 
nics International LTD. warrants 
onsumer products that it 
ts”) and the Motorola branded or 
ld for use with these Products 
ccessories”) to be free from 
 workmanship under normal 
 period(s) outlined below. This 
sumer’s exclusive remedy, and 

to new Motorola branded 
ies manufactured by Binatone 
l LTD., and purchased by 
d States or Canada, which are 
ritten warranty:

ly the first consumer purchaser, 
 

 Safety Instructions
 burn, disassemble, mutilate, or puncture the 
. The battery contains toxic materials that 
e released, resulting in injury.

N
 risk of explosion if you replace the battery 

correct battery type. Use only the battery pack 
 with your phone or an authorized 
ent recommended by the manufacturer.
attery packs out of the reach of children.
e battery packs if storing over 30 days.
 dispose of battery packs in fire, which could 
n explosion.
chargeable battery packs that power this 
t must be disposed of properly and may need 
cycled. Refer to your battery’s label for 

 type. Contact your local recycling center for 
 disposal methods.

SAVE THESE INSTRUCTIONS

Consumer Produ
purchased in the
Canada
What Does this War
Subject to the exclusion
below, Binatone Electro
the Motorola branded c
manufactures (“Produc
certified accessories so
that it manufactures (“A
defects in materials and
consumer usage for the
limited warranty is a con
only applies as follows 
Products and Accessor
Electronics Internationa
consumers in the Unite
accompanied by this w
Who is covered?
This warranty covers on
and is not transferable.
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Wha
INTE
BINA
at its
refun
Acce
Binat
funct
owne
repai
parts
beco
Intern
Wha
ANY
IRRE
BY L
LIMIT
MER
PAR
DUR
OTH
REFU
LIMIT
OF T
ALL W

ERNATIONAL LTD. MAKES NO 
IES OR CONDITIONS, EXPRESS 
 EVENT SHALL MOTOROLA OR 
ONICS INTERNATIONAL LTD. BE 
 UNDER THIS LIMITED 
 CONTRACT OR TORT 
IGENCE OR STRICT PRODUCT 
ERWISE FOR DAMAGES OR 

S OF THE PURCHASE PRICE OF 
 ACCESSORY, OR FOR ANY 

NTAL, SPECIAL OR 
 DAMAGES OF ANY KIND, OR 
E, SAVINGS OR PROFITS, LOSS 
SS OF PROGRAMS DATA 

ETHER CONFIDENTIAL 
 PERSONAL IN NATURE OR 
THER FINANCIAL LOSS ARISING 
NECTION WITH THE ABILITY OR 

 THE PRODUCTS OR 
D BINATONE ELECTRONICS 
TD. SHALL UNDER NO 
 BE LIABLE FOR ANY CLAIMS OR 
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ments du FCC 
et s'avère conforme aux 
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 le circuit téléphonique de la maison 
ystème. Le circuit téléphonique peut 
 quelle combinaison de dispositifs 
seule condition que la somme du 
ède pas cinq.
forme aux spécifications techniques 
.

cifications
1921.536 MHz — 1928.448 MHz

5
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Technical Spe
RF frequency band
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Cordless handset 
voltage

Charge voltage 
(Adapter output)
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