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Identifying your Hardware

The first logical step to any hardware installation is knowing what you are about to install. This
section will help you to identify the items that you have received. The hardware package that
was sent can be identified by the kit number placed on your shipment, below is a chart listing
the kit number and their description.

KT1505-01 | Adaptec 1505 Kit

KT0025-01 | Macintosh Kit (Less Card)

KT2931-01 | Power Domain 2930U Kit

KT8100-01 | SymBIOS Logic 8100 Kit

KT2930-01 | Adaptec 2930 Kit

KT1460-01 | Adaptec 1460 Kit (Laptop)

Once you have identified the kit that you have been sent, advance to that section of the
hardware installation guide for further instruction.
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Locking an Internal CD-ROM Drive

Locking your computer's internal CD-ROM drive is very important. By locking your CD-ROM
drive to a drive letter, you are preventing the drive from moving to another drive letter after the
DVD-ROM drive is added. Listed below are instructions on locking a drive letter for each of the
most current operating systems.

Windows 95 or 98

To access the System Properties, for either operating system is very similar. Follow the
instructions posted below.

1. From your desktop, select Start | Settings | Control Panel. This will open the Control
Panel window.

2. Once the Control Panel window has opened, double-click on the System icon. This will
open the System Properties window.

3. Once the System Properties window has opened, select the Device Manager tab.

4. From the Device Manager tab, single-click on the area labeled CD-ROM. This area will
expand, displaying any additional CD-ROM drives that you may have on the system.
This image can be seen below in Figure 1.

5. To view the properties of the CD-ROM device, either double-click on the device, or
highlight the device and select the Properties button at the bottom of the window.

6. The CD-ROM properties window appears, select the Settings tab to display drive letter
information. To lock a drive to a specific letter, both the start drive letter and the end
drive letter assignments must match the Current Drive Letter Assignment. If the reserved
drive letter boxes are empty, or do not match the current assignment, utilize their
respective drop down boxes to make the correct selection. An example of a locked drive
is shown below in Figure 2. As the drive is locked into place, press OK to save the
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Windows NT and Windows 2000

In both Windows NT and Windows 2000 it is unnecessary to lock your CD-ROM drive to a
specific letter. There is a feature in these operating systems that disallows peripherals from
jumping around drive letter to drive letter.

Macintosh OS 8.x and 9.x
This step is unnecessary for Macintosh installations, for the reason that Macintosh does not use
a drive lettering convention to differentiate CD/DVD-ROM drives.
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Adaptec 1505 Kit

1. Atthe desktop, click on Start | Settings | Control Panel, as pictured below.
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2. The Control Panel window should now appear. Double-click on the Add New Hardware icon.
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3. The Add New Hardware Wizard window appears, click on the Next button to advance to the
next screen of the installation.

Thig wizard will help vou quickly install a new piece of
hardware. :

Ta begin installing your new hardware, click Next.

Mext » Cancel
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4. The Hardware Detection window appears, asking if you would like Windows to search for
your new hardware, select No, and press the Next button.

I wour hardware iz already installed, you should have
‘windows detect it,

When Windows detects new hardware, it automatically
determines the current settings for the device and installs
the corect driver.

Do pou want Windows ta search for your new hardware?

1 Yes [Recommended)

& Mo

< Back Mext Cancel

5. The Hardware Types window appears use the scroll bar to the right to locate SCSI
Controllers, and then press the Next button.

Select the type of hardware pou want to inztall,

Hardware types:

&’3 Mouze A |
_» Multi-function adapters

B Metwork adapters

'@ Other devices

% PCMCIA socket

% Ports (COM & LPT)

irter

controllers

ound, video and game contrallers
B System devices -

< Back MNest > Cancel

6. The Hardware Selection window appears. On this screen, you must select both the
Manufacturer and Model of the hardware you are about to install. In the Manufacturer
window on the left, select Adaptec. In the Model window on the right, select one of the
following:

Adaptec AVA 1505 SCSI Host Adapter
Or
Adaptec AIC 6X60 ISA Single-Chip SCSI Controller

After the proper Manufacturer and Model selections have been made, select the Next button
to continue the installation.
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Add New Hardware Wizard

Click the manufactiurer and madel of your hardware, IF wour hardware is not
= listed. or if you have aninstallation disk, click Have Disk.

|f pour hardware is still not listed. click Back, and then select a different
hardware type, To zee all hardware choices, click Unknown Hardware,

Marufacturers: odels:
& | |4daptec 4PA-1425/50/60 PCMCIA SCS1 Host A1 a0
Advanced Micro Devices

Adaptec AW&-1502 SCS| Host Adapter
Always Technology
w
4

iadaptec Avia-1505 5C5] Host Adapter
BusLogic Adaptec AV4-1515 S5CS5| Host Adapter
Compagq

Adaptec A\_-’A-2930 PCI_SESI Controller -
<] | b

Have Digk...
< Back I Mest > | Cancel ‘

7. The Hardware Settings window appears. This window displays the settings for your

hardware device. It is important that these settings are written down; for you will need to
refer to them later in the installation, click on the Next button to advance to the next screen
of the installation. Note: At this point your computer may ask you for the Windows CD-ROM
disc. Your computer needs to copy the SCSI card drivers from the CD-ROM onto your hard
drive. If you have a CD-ROM drive that is currently installed and functioning (perhaps an
internal player that is built into your computer), put the Windows CD-ROM into the drive. If

you do not have a functional CD-ROM player, or you do not have a Windows CD-ROM

available, we have sent you a floppy diskette that contains the drivers you need. Simply put
the diskette into you'’re A: drive, and when Windows asks for the CD-ROM, choose the A:

drive.

@ Wwindows can install vour hardware, using the following settings.

WARNING: “Your hardware may not be set to use the resources listed. If you
need ta. you can adjust these settings by using the Device Manager in the
Syztem control panel before restarting your computer. To change your
hardware settings, see the documentation that came with your hardware.

To continue ingtalling the software needed by pour hardware, click Mest.

Hesource type Setting FErint...
Input/Output Range 0140 - 015F
Intermipt Request 10

< Back Mext » Cancel

8. The Hardware Setup complete window will appear, click on Finish to complete the

installation.
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Windows has finished installing the softwars necessary to
suppart your new hardware,

Finish Cancel

9. Windows needs to restart the computer so that the new device can be recognized. The
System Settings Change window appears, prompting you to restart the computer, select No.
Then, shut down your machine via the Start menu.

,@ “fou must restart your computer before the new settings will take effect.
H

[ro pou want o restart your computer now?

e Mo
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Modifying the Jumpers on the Adaptec 1505 Card

Below is a picture of the Adaptec 1505 SCSI Host Adapter. The white arrow points to the area
of the card where the JUMPERS are located.
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The arrow above points to the area on the card where the jumpers are located. The jumper
area is magnified below:
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You need to change the jumpers on the card to match the settings that you wrote down earlier.
The following section shows you how to do this.

Changing the I/O Address of the 1505 Card
In order to change the 1/0O Address, you must start by modifying the I/O Address. The 1/0
address jumper is the top-most set of pins, labeled ALT. The default position for the jumper is

OFF. (The term “OFF” means that the black plastic jumper is only mounted on one pin.)

When the top jumper is OFF, the 1/0 address is 340.
8
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When the top jumper is ON (covering both pins), the I/O address is 140.

There are only two possible I/0 addresses that this card can be set to, 340 or 140.

If you need to change the address of the card to match the settings your Windows-based
computer indicated earlier, pull to lift off the jumper, it should slide off easily.

Now, replace the jumper on the correct pins, to set the proper I/O address.

Changing the IRQ of the 1505 Card

In order for the card to be set correctly, change the IRQ address of the card to match the
settings that your Windows machine has specified. The IRQ address on the1505 card can only
be set to: IRQ 9, 10, 11, or 12.

Right below the ALT pins, there are four other sets of pins. They are labeled 112 through 19.
The factory labeling of the pins can be confusing. The correct labels are to the right of the pins.

ALT= ON:140H
OFF : 340H»

109 - INTERRUPT
110 - INTERRUPT

I11 - INTERRUPT
112 -~ INTERRUPT

IC1 ICO ©

— e r— = ew am mm A

There should be a jumper on one of the four sets of pins. The
default factory setting is 111, which is IRQ 11. This setting is
displayed in the picture to the left.

112 = IRQ 12
111 = IRQ 11
110 = IRQ 10
09 = IRQO

Now move the jumper to the IRQ address requested by your Windows-based computer. Just
pull the black plastic jumper straight up and then push it on the correct pins. The jumper must
be placed on BOTH pins. Please be sure to push the jumpers on the card down all the way.
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Installing the Adaptec 1505 Card Into the Computer

After the 1505 card has been configured properly, place it into an available expansion inside
your computer.

Make sure your computer is turned off, and unplug the power cord.

NOTE: You should have a screwdriver handy before you begin installation of this card.

The next step is to remove the cover of your computer. Some computer systems have screws
located on the back of the case that you will need to remove in order to take off the cover. Note:

Only the outermost screws fastening the case to the box need to be removed. Some systems
require that the cover be pulled forward to remove it.

You may need to remove some screws to take the cover off your computer.

IMPORTANT! Before you touch any components inside the computer, touch the metal
case to ground yourself and discharge any static electricity that you may have
accumulated.

Once the cover is removed, locate a free expansion slot to place the Adaptec SCSI card.
There may be a screw holding the metal plate in place, unscrew it to remove the plate. Once the
plate is removed, you should be able to place the card into the slot, with the end of the card

sticking out the back of the computer. The picture on the next page displays a free computer
slot, with the metal plate removed.
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A free expansion slot, with the protective plate removed

Make sure the SCSI card is pushed securely into place; additional pressure may have to be
applied to seat the card properly. The gold prongs should barely be visible if the card is secure
in the slot.

Once the card is firmly in place, you should secure it in place with a screw.

Securing the SCSl card in place

For now, keep your computer’s cover off, in case we have to make changes to the CD-ROM
card’s jumper settings.

11
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In the back of your computer, locate the slot where the SCSI card was installed. The end of the
card should be sticking out of the back of the computer.

Take one end of the SCSI cable (that comes with your ASI package) and plug it into the card
that was just installed. Tighten the screws so that the cable is firmly connected to the card.

Below is a picture of the back of the DVD player. Plug the end of the SCSI cable into the TOP
port of the DVD player. (The other end of the cable is connected to the card you installed in
your computer.) Included in the DVD package there is a small gray connector, called a
“terminator”. Put the terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.

Plug the power cable back into your computer, and turn your computer on. (If you had to
disconnect any other cables to install the SCSI card, you should reattach those cables at this
time.)

Once your computer boots up, proceed to the next section of this manual, “Confirming Proper
DVD Installation (PC User)”.

12
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Installing the Adaptec 2930 SCSI Card

The Adaptec 2930 card is a plug and play card, so all that you have to do is plug the card into
an available PCI slot inside your computer.

Make sure to shut down your computer and unplug the power cable.
NOTE: You should have a screwdriver handy before you begin installation of the 2930 card.

The next step is to remove the cover of your computer so that we can see inside. Some
computer systems have screws located on the back of the case that will need to be removed in
order to take off the cover. When removing the screws on the back of your computer,
remember that only the screws holding the cover in place need to be removed. Some systems
require you to pull the cover forward to remove it, whereas others lift right off.

You may need to remove some screws to take the cover off your computer.

IMPORTANT! Before you touch any components inside the computer, touch the metal
case to ground yourself and discharge any static electricity that you may have
accumulated.

Once the cover is removed, locate a free PCI expansion slot. (PCI slots are short, and are
typically white or ivory.) This is where the Adaptec 2930 card is going to be installed.

The screw holding the metal plate in place may have to be removed in order to install the card.
Once the plate is removed, you should be able to place the card into the slot, with the end of the
card sticking out the back of the computer. The picture on the next page shows a free computer
slot, with the metal plate removed.
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T_ Slot Cover Screw

i Expansion
le= Slot Cover

PCI Expansion Slots
(Typically White or Ivory!

A free expansion slot, with the protective plate removed

Make sure the SCSI card is pushed securely into place; additional pressure may need to be
applied to seat the card completely into the slot. The gold prongs should barely be visible if the
card is secure in the slot.

Once the card is firmly in place, secure it in place with a screw.

Securing the SCSI card in place

14
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In the back of your computer, locate the slot where the SCSI card has been installed. You
should see the card we just installed sticking out the back.

Take one end of the SCSI cable (that comes with your ASI package) and plug it into the card
that was installed. Tighten the screws so that the cable is firmly connected to the card.

Below is a picture of the back of the DVD player.

Plug the end of the SCSI cable into the TOP port of the DVD player. (The other end of the
cable is connected to the card you installed in your computer.)

Included in the DVD package there is a small gray connector, called a “terminator”. Put the
terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.

Plug the power cable back into your computer, and turn your computer on. (If you had to
disconnect any other cables to install the SCSI card, you should reattach those cables at this
time.)

When you turn your computer on, your Windows-based machine will detect the card and install
the appropriate drivers automatically.

At this point, your computer may ask you for the Windows disc. The computer needs to copy
the SCSI card drivers from the CD-ROM onto your hard drive. If you have a CD-ROM drive that
is currently installed and functioning (perhaps an internal player that is built into your computer),
put the Windows disc into the drive. If you do not have a functional CD-ROM player, or you do
not have a Windows disc available, you have been sent a floppy diskette that contains the
drivers necessary to complete the installation. Place the diskette into you're A: drive, and when
Windows asks for the CD-ROM, choose the A: drive.

Once you are back into Windows, you can make sure your 2930 driver software has been
installed properly.

From the desktop, click on Start, then Settings, then Control Panel.
In the Control Panel window, click on System.
Click on the Device Manager tab.

Click on the plus sign located to the left of SCSI Controllers.
15
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You should see the Adaptec AHA-2930CU PCI SCSI Controller.
(If it is not there, or if you see a yellow exclamation point or red X in front of the listing for the

AHA-2930 Controller, call the ASI Tech Support Department for assistance. The number is
listed in the back of this manual.)

Proceed to the next section of this manual, “Confirming Proper DVD Installation (PC Users)”.
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Symbios Logic 8100 Kit

The Symbios Logic 8100 card is a plug and play card. There are no jumpers that you have to
configure on the card itself, all you have to do is plug the card into an available PCI slot inside
your computer.

Be sure to turn off your computer, and unplug it before opening.

NOTE: You should have a screwdriver handy before you begin installation of the 8100 card.
The next step is to remove the cover of your computer so that you can see inside. Some
computer systems have screws located on the back of the case that you will need to remove in

order to take off the cover, only the screws holding the cover of the computer on need to be
removed. Some systems require you to pull the cover forward to remove it, some lift right off.

You may need to remove some screws to take the cover off your computer.

IMPORTANT! Before you touch any components inside the computer, touch the metal
case to ground yourself and discharge any static electricity that you may have
accumulated.

Once the cover is removed, locate a free PCI expansion slot. (PCI slots are short, and are
typically white or ivory.) We are going to place the Symbios Logic SCSI card into a slot.

The screw holding the metal plate in must be loosened in order to remove the plate. Once the
plate is removed, place the card into the slot, with the end of the card sticking out the back of

the computer. The picture on the next page shows a free computer slot, with the metal plate
removed.
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T_ Slot Cover Screw

i Expansion
le= Slot Cover

PCI Expansion Slots
(Typically White or Ivory!

A free expansion slot, with the protective plate removed

Make sure the SCSI card is pushed securely into place; the addition of additional pressure may
be necessary for the card to be seated correctly. The gold prongs should barely be visible if the
card is secure in the slot. Once the card is firmly in place, you should secure it in place with a
screw.

Securing the SCSI card in place

18
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In the back of your computer, locate the slot where the SCSI card is installed, the card should
be sticking out of the back.

Take one end of the SCSI cable (that comes with your ASI package) and plug it into the card we
justinstalled. Tighten the screws so that the cable is firmly connected to the card.

Below is a picture of the back of the DVD player. Plug the end of the SCSI cable into the TOP
port of the DVD player. (The other end of the cable is connected to the card you installed in
your computer.)

Included in the DVD package there is a small gray connector, called a “terminator”. Put the
terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.

Plug the power cable back into your computer, and turn your computer on. (If you had to
disconnect any other cables to install the SCSI card, you should reattach those cables at this
time.)

When you turn your computer on, Windows will detect the card and install the appropriate
drivers automatically.

At this point your computer may ask you for the Windows CD-ROM disc. The computer needs
to copy the SCSI card drivers from the CD-ROM onto your hard drive. If you have a CD-ROM
drive that is currently installed and functioning (perhaps an internal player that is built into your
computer), put the Windows CD-ROM into the drive. If you do not have a functional CD-ROM
player, or you do not have a Windows CD-ROM available, you have been sent a floppy diskette
that contains the drivers you need. Simply put the diskette into you're A: drive, and when
Windows asks for the CD-ROM, choose the A: drive.

Once you are back into Windows, you can make sure your 8100 driver software has been
installed properly.

From the desktop, click on Start, then Settings, then Control Panel.
In the Control Panel window, click on System.
Click on the Device Manager tab.

Click on the plus sign located to the left of SCSI Controllers.

19
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You should see the Symbios Logic 8100ASP PCI SCSI Controller.
(If it is not there, or if you see a yellow exclamation point or red X in front of the listing for the

Symbios Logic SCSI Controller, call the ASI Tech Support Department for assistance. The
number is listed in the back of this manual.)

Proceed to the next section of this manual, “Confirming Proper DVD Installation (PC Users)”.
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Power Domain 2930 Kit

The Power Domain 2930 card is a plug and play card. There are no jumpers that you have to
configure on the card itself, all you have to do is plug the card into an available PCI slot inside
your computer.

Make sure your computer is turned off. For added safety, unplug the power cord.

NOTE: You should have a screwdriver handy before you begin installation of the 2930 card.

The next step is to remove the cover of your computer so that we can see inside. The manner in
which you cover is attached to your case may differ from the model in the picture below; please
refer to your owner's manual in regards to this matter.

IMPORTANT! Before you touch any components inside the computer, touch the metal
case to ground yourself and discharge any static electricity that you may have
accumulated.

Once the cover is removed, locate a free PCI expansion slot. (PCI slots are short, and are
typically white or ivory.)

In order to insert the card you must first loosen the screw that holds the metal plate in place,
then, remove the plate. Once the plate is removed, you should be able to place the card into the
slot, with the end of the card sticking out the back of the computer. The picture on the next page
shows a free computer slot, with the metal plate removed.
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T_ Slot Cover Screw

i Expansion
le= Slot Cover

PCI Expansion Slots
(Typically White or Ivory!

A free expansion slot, with the protective plate removed
Make sure the SCSI card is pushed securely into place; you may need to apply some additional

pressure to seat the card completely into the slot. The gold prongs should barely be visible if the
card is secure in the slot.

Once the card is firmly in place, you should secure it in place with a screw.

Securing the SCSl card in place

22
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In the back of your computer, locate the slot where you just installed the SCSI card. You should
see the card you installed sticking out the back.

Take one end of the SCSI cable (that comes with your ASI package) and plug it into the card
you installed. Tighten the screws so that the cable is firmly connected to the card.

Below is a picture of the back of the DVD player. Plug the end of the SCSI cable into the TOP
port of the DVD player. (The other end of the cable is connected to the card you installed in
your computer.) Included in the DVD package is a small gray connector, called a “terminator”.
Put the terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.

Plug the power cable back into your computer, and turn your computer on. (If you had to
disconnect any other cables to install the SCSI card, you should reattach those cables at this
time.)

When you turn your computer on, your computer will detect the card and install the appropriate
drivers automatically.

Proceed to the next section of this manual, “Confirming Proper DVD Installation (MAC
Users)".
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Cardless Installation

This installation is for our DVD-ROM customers who already have a SCSI Card installed on
their systems.

In the back of your computer, locate the slot where you just installed the SCSI card. You should
see the card you installed sticking out the back.

Take one end of the SCSI cable (that comes with your ASI package) and plug it into the card
you installed. Tighten the screws so that the cable is firmly connected to the card.

Below is a picture of the back of the DVD player. Plug the end of the SCSI cable into the TOP
port of the DVD player. (The other end of the cable is connected to the card you installed in
your computer.) Included in the DVD package is a small gray connector, called a “terminator”.
Put the terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.

Plug the power cable back into your computer, and turn your computer on. (If you had to
disconnect any other cables to install the SCSI card, you should reattach those cables at this
time.)

When you turn your computer on, your computer will detect the card and install the appropriate
drivers automatically.

Proceed to the next section of this manual, “Confirming Proper DVD Installation (MAC
Users)".
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Installing the SIIMSCSI 1460 Card into your Laptop

The SlimSCSI 1460 Card can be installed in your laptop based on the illustration below:

PCMCLA Typw 11 or Typss 111 St
{or Toah ba Typs V¥ Siof)

Insert the card into your laptop. Make sure the card is inserted completely into the slot.

Take one end of the SCSI cable that comes with the 1460 card and plug it into the card. The
cable should click into place.

Plug the end of the SCSI cable into the TOP port of the DVD player.

Included in the DVD package there is a small grey connector, called a “terminator”. Put the
terminator on the BOTTOM port of the DVD player.

Plug the power cable into back of the DVD player, and turn the DVD player on.
Plug the power cable back into your computer, and turn your laptop on.

When you turn your computer on, Windows will detect the card and install the appropriate
drivers automatically.

At this point your computer may ask you for the Windows CD-ROM disc. Your computer needs
to copy the SCSI card drivers from the CD-ROM onto your hard drive. If you have a CD-ROM
25
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drive that is currently installed and functioning (perhaps an internal player that is built into your
computer), put the Windows CD-ROM into the drive. If you do not have a functional CD-ROM
player, or you do not have a Windows CD-ROM available, we have sent you a floppy diskette
that contains the drivers you need. Simply put the diskette into you're A: drive, and when
Windows asks for the CD-ROM, choose the A: drive.

Once you are back into Windows, you can make sure your driver software has been installed
properly.

From the desktop, click on Start, then Settings, then Control Panel.

In the Control Panel window, click on System.

Click on the Device Manager tab.

Click on the plus sign located to the left of SCSI Controllers.

You should see the: Adaptec APA 1425/50/60 PCMCIA SCSI Host Adapter.

(If it is not there, or if you see a yellow exclamation point or red X in front of the listing, call the

ASI Tech Support Department for assistance. The number is listed in the back of this manual.)

Proceed to the next section of this manual, “Confirming Proper DVD Installation (PC Users)”.
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Confirming Proper DVD Installation (PC Users)

This section of the manual will explain how to make sure your DVD player is being recognized,
and how to change the drive letter if necessary.

When you computer is back into Windows, click on Start, Settings, then Control Panel.

] Printers
s
iﬂ Taskbar...

il Start

You should now see the Control Panel window. Double click on the System icon. (You may
have to scroll down the window to see it.)

B3 Control Panel HE=E
| Ble Edt View Go Faveies Help | 2 |
= = = 3 x’ -Fe_:: : o
Baelh Forhsmd Up Cut Copy Paste Lt
JAdd__re':ss I'E Control Panel :J
g ~ -]
: B :
R RN
Pazswards Fower Printers QuickTime 32 Regional
Settings
Sounds Spstem -
|25 object(s} | 5) My Computer 2

You should see a System Properties window, with four tabs along the top row. The tabs are
labeled General, Device Manager, Hardware Profiles, and Performance.

Click on the Device Manager tab.
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System Properties H

General  Device Manager | Hardware Profiles | Performancel

& Miew devices by type " Wiew devices by connection

IR Computer
=) COROM
i .5 PIONEER CD-ROM DVD-UOT
(- Disk drives
@ Dizplay adapters
--% Floppy disk contrallers
52 Hard disk controllers
-8 Keybaard
G- Monitor
Mouze
- BB Metwork adapters
& Ports [COM & LPT)
€& SCS| controllers
% Sound, video and game contrallers
System devices

Froperties | Refresh | Remove | Print... |

(]9 I Cancel |

In the window, you should see a list of the different types of hardware installed in your
computer. At the top of the listis Computer. Right below Computer should be CD-ROM. (If
you do not see CD-ROM, make sure the DVD player is plugged in, and turned on. Then click on
the Refresh button.) To the left of CD-ROM, there is a plus sign. Click the mouse on the plus
sign.

= Wiew devices by twpe: ™ Wiew devit

-5 COROM
[+ Digk drives

When you click on the plus sign, the list will expand and you should see all of the CD-ROM
drives installed on your computer. The picture below to the left is before clicking the plus sign,
an the one to the right is after clicking the plus sign.

% View devices by type % Wiew devices by tupe. ™ View devi
L

g COROM
=3 Disk drives

IR Computer
== COROM

. .25 PIOMEER CD-ROM DYD-U01
G- Digk drives

NOTE: If you have a functional internal CD-ROM drive that is not showing up on this list, your
computer may be using MS-DOS drivers for that drive. This list will only display CD-ROMS that
are using 32-bit Windows 95 drivers.
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If the DVD-ROM drive installed properly, you should see one of the following listings: PIONEER
CD-ROM DVD-UO01, PIONEER CD-ROM DVD-U02 or PIONEER CD-ROM DVD-UO3.

System Properties EE

General Deviée Mariager i Hardware Profile_sl Pgrformancei

A+ View devices by type " iew devices by connection
Eﬂ Computer
=] ;g COROM
WOYFIONEER CD-ROM DvD-LIT
&3 Disk drives

':.J Display adapters
5;3 Floppy disk cortrallzrs
52 Hard disk controllers
{ﬁ K.evboard
= Monitor
Mouse
-ﬁﬁi Metwark adapters
- 5 Ports [COM & LPT)
SCS1 controllers
ﬁ Saound, video and game controllers
E_], System devices

E.&.E.&.E.&.E.&.E.&.E.&. &

Properties | Refresh | Femave | Print... |

ok | Cancel |

Click on the DVD drive listing that appears. It will become highlighted. Then click on the
Properties button near the bottom of the screen. Once you click the Properties button, you will
see the properties window for the DVD player (pictured below). Click on the Settings tab along
the top of the window. This is where you can change the drive letter of the DVD player. If you
already have a CD-ROM drive as D:, for example, you might want to set the DVD player as E..
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PIONEER CD-ROM DYD-UO1 Properties

i Dt I

PIOMEER CO-ROM DVD-LI0Y

HE|

1.11

Target 15 4 Firmware revigion:
Logical unit number:. 0
Optiahs
IV Disconrect I Eemavete
[ " Sync data transfer I N S

[ Ao inset notification

Current drive letter assignment: ID;

i~ Rezemed dive letters:

Start drive letter: I vl
End drive letter: i vi

Cancel. |

The Current drive letter assignment box tells you what letter the DVD-ROM drive is currently
using. (In the example above, it is the D: drive.) If you wanted to change the letter to E:,
change the Start drive letter and End drive letter boxes to E:, then hit the OK button. You
may have to reboot your PC for the changes to take effect.

After the installation has been successfully completed, and you have confirmed that your DVD

player is working properly, you are ready to install your AS| DVD-ROM software. Please refer to
the separate instructions included to aid you through this installation.

If the DVD Player doesn't appear, refer to the next section titled "Troubleshooting".
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Confirming Proper DVD Installation (MAC Users)

To confirm the proper installation of your DVD player, select the Apple Menu, select Apple
System Profiler, and select the Devices and Volumes tab. On this tab there will be a sub-
heading for CD-ROM, click on the arrow to expand this menu. Once the menu is expanded, a
listing will appear, if Pioneer DVD-ROM is listed as one of your drives, then the player has
installed correctly.

After the installation has been successfully completed, and you have confirmed that your DVD
player is working properly, you are ready to install your ASI DVD-ROM software. Please refer to
the separate instructions included to aid you through this installation.

If the DVD Player doesn't appear, refer to the next section titled "Troubleshooting".
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Troubleshooting
If the DVD-ROM drive is not showing up, try the following:

Is the DVD player plugged into a power outlet, and turned on? There is a green power
light on the front.

Was the DVD-ROM drive turned on AFTER the computer was turned on? Your
computer only looks to see if the DVD drive is present when you first boot up. Reboot
and see if it shows up.

Check all the cables to make sure they are not loose!

If none of these troubleshooting techniques seem to work, advance to the section "Contacting
Technical Support".
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Contacting ASI Technical Support

The ASI Technical Support Department is open Monday through Friday, 8:00am to 8:00pm
EST. If you are unable to contact us during our business hours, go to our website www.ask-
asi.com for help with any issue you may have. If you are unable to resolve your issues by using
the website, e-mail us at Support@asicentral.com, and a Technical Support Representative will
call you back as it is convenient to you.

Phone: (800) 546-1350
Fax: (215) 547-4129
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