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CRS, Inc.
Limited Warranty and Disclaimers of Warranty

This manual has been developed by CRS, Inc. It is intended for the use of its customers and service personnel and should be read in its
entirety before attempting to install, use or program the product(s).

Nothing contained in this manual shall be deemed to be, and this manual does not constitute, a warranty of, or representation with respect
to, the product or any of the products to which this manual applies. This manual is subject to change without notice and CRS, Inc. has no
obligation to provide any updates or corrections to this manual. Further, CRS, Inc. also reserves the right, without prior notice, to make
changes in equipment design or components as it deems appropriate. No representation is made that this manual is complete or accurate in
all respects and CRS, Inc. shall not be liable for any errors or omissions contained in this manual. In no event shall CRS, Inc. be liable for
any incidental or consequential damages relating to or arising out of the use of this manual. This document contains proprietary
information that is protected by copyright. All rights are reserved. No part of this document may be photocopied or reproduced without
prior written consent of CRS, Inc.

NOTICE

IF ANY WARRANTY IS EXTENDED TO YOU WITH REGARD TO THE PRODUCT(S) TO WHICH THIS MANUAL APPLIES, IT
IS A WARRANTY FROM THE ENTITY OR INDIVIDUAL FROM WHOM YOU DIRECTLY PURCHASED THE PRODUCT(S).

SUBJECT TO THE FOREGOING, UNLESS YOU ARE A DIRECT END USER CUSTOMER OF CRS, INC., CRS, INC. DOES NOT
EXTEND TO YOU ANY EXPRESS WARRANTY OR ANY IMPLIED WARRANTY AND EXPRESSLY DISCLAIMS ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR ANY PARTICULAR PURPOSE, OR ANY
WARRANTY OF NON-INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS IN CONNECTION WITH THE PRODUCT(S)
OR ANY SOFTWARE, DRIVERS, OR PROGRAMMING PRODUCT, WHETHER EMBEDDED IN PRODUCT(S) OR PROVIDED AS
A SEPARATE PROGRAM, OR USED IN CONJUNCTION WITH THIS/THESE PRODUCT(S). CRS, INC. SPECIFICALLY DOES
NOT WARRANT THAT THE OPERATION OF ANY DRIVERS, SOFTWARE, OR PROGRAMMING PRODUCTS LICENSED
HEREUNDER, WHETHER EMBEDDED IN PRODUCTS OR PROVIDED AS SEPARATE PROGRAMS, SHALL BE
UNINTERRUPTED OR ERROR FREE OR THAT FUNCTIONS CONTAINED IN SUCH DRIVERS, SOFTWARE OR
PROGRAMMING PRODUCTS SHALL OPERATE IN COMBINATION(S) WHICH MAY BE SELECTED FOR USE BY YOU OR
OTHERWISE MEET YOUR REQUIREMENTS.

CRS, Inc. is not responsible for any damages or loss, either direct, indirect, special, incidental or consequential, which you may experience
as a result of your purchase or use of the product(s). Your sole remedy in the event that you encounter any difficulties with the product(s)
is against the entity or individual from whom you purchased the product(s).

Revision 2.0 - April 1, 2005
WARNING - U.S.

THIS EQUIPMENT GENERATES, USES AND CAN RADIATE RADIO FREQUENCY ENERGY, AND IF NOT INSTALLED AND USED
IN ACCORDANCE WITH THE INSTRUCTIONS MANUAL, MAY CAUSE INTERFERENCE TO RADIO COMMUNICATIONS. IT HAS
BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A CLASS A COMPUTING DEVICE PURSUANT TO SUBPART J
OF PART 15 OF FCC RULES WHICH ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST SUCH
INTERFERENCE WHEN OPERATED IN A COMMERCIAL ENVIRONMENT. OPERATIONS OF THE EQUIPMENT IN A
RESIDENTIAL AREA IS LIKELY TO CAUSE INTERFERENCE IN WHICH CASE THE USER, AT HIS OWN EXPENSE, WILL BE
REQUIRED TO TAKE WHATEVER MEASURES MAY BE REQUIRED TO CORRECT THE INTERFERENCE.

NOTICE - CANADA

THIS APPARATUS COMPLIES WITH THE CLASS “A” LIMITS FOR RADIO INTERFERENCE AS SPECIFIED IN THE CANADIAN
DEPARTMENT OF COMMUNICATIONS RADIO INTERFERENCE REGULATIONS.

CET APPAREIL EST CONFORME AUX NORMES CLASS “A” D'INTERFERENCE RADIO TEL QUE SPECIFIER PAR MINISTRE
CANADIEN DES COMMUNICATIONS DANS LES REGLEMENTS D’INTERFERENCE RADIO.

ATTENTION

The product that you have purchased may contain a battery that may be recyclable. At the end of its useful life, under various state
and local laws, it may be illegal to dispose of the battery into the municipal waste system.

Check with your local solid waste officials for details concerning recycling options or proper disposal.
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Introduction

About the Samsung SER-6500I1I Series

Congratulations on choosing the Samsung $E80I1 Series Electronic Cash Register! With
this manual we provide you with a means to program this register so that your customer may
use it to its fullest potential.

The Samsung SER-650011 Series machines are general purpose Electronic Cash Registers
which allow many different configurations. This manual has been written with these different
configurations in mind. Examples of two different keyboard styles are shown in the keyboard
section of this manual. Your keyboard arrangement may differ.

The Samsung SER-650011/654011 also features Inter-Register Communications (IRC),
allowing up to 16 registers to share programmed information and consolidate report data.
SER-6500lls and SER-6540lls maydrgy to the same IRC system. Since the same EPROM
is used for both models, register type is transparent.

IRC may also be used to transfer programming from one machine to another in the same
system, requiring only a single register to be fully programmed. Once established, changes to
PLU programming performed at any register in the system will automatically be downloaded to
all other registers in the system.

If you have questions concerning the configuration of the SER-6500II, contact your Samsung
Dealer.
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Using This Manual

This manual is divided into four separate sections:

= This section, th®verview, discusses the features available on the Samsung SER-6500II
and SER-6540ll.

= TheOperator's Section which guides the user through the basic operation of the SER-
650011/6540Il, from changing paper and print ribbons, to the use of function keys.

= TheManager's section which shows manager controlled functions, along with reports
and balancing information.

= TheProgramming section which explains NLU/PLU programming (changing assigned
key positions, prices, HALOs, and descriptors), Clerk/Cashier programming, and
Receipt/Journal control programming.

Notes on individual features are found at the end of each section.
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Features and Options

The Samsung SER-6500I1/654011 ECR features a high-speed alpha-numeric printer, a two-line
Alpha-numeric display, and inter-register communications capabilities. The Samsung SER-
6500II series includes two models: the SER-650011 which features a 160 position flat
keyboard, and the SER-6540Il which uses a standard 90 position raised keyboard. Program
features for these two models are identical, unless otherwise noted. The only difference
between the two is the greater number of keyboard positions available on the SER-6500II.

Standard Features
* Inter-Register Communications (IRC) for communications between up to 16 registers.

* 2 RS-232C serial ports (DB-9) programmable to interface with :
- Scale
- Kitchen Video
- Serial printer (guest check, kitchen printer)
- Coin Changer
- Scanner
- Pole display
- PC interface
- Liquor Systems

» 2-station (receipt and journal) Dot-Matrix printer with single line validation
e Cash drawer with 5 bill and 5 coin compartments

* Two line front display (Alpha over numeric) with single line numeric rear pop up
standard

* Programmable Keyboard with up to 25 PLUs accessible from one keyboard position
* 40 programmable Macro keys

e 7-position control lock

* 24-hour real-time clock with automatic day and date change

* Employee Time keeping Features

* 4 Tax Rates with VAT tax capability; Each tax rate is programmable as a tax table
look-up or straight percentage tax. Tax rate 4 may be programmed as Canadian GST.

* Food Stamp Capability

» 8 Charge totals using a single Code entry key, or individual charge keys.
* Promo and Waste functions

* Expandable to 99 clerks/cashiers with added memory

* Expandable to over 19,000 PLUs with added memory

* 99 programmable groups for detailed reporting
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* 10 % (percentage) keys with programmable tax status for item or sale percent
discounts or surcharges, and/or item or sale Coupons (preset or manual amount entry)

* Guest Check Tracking (hard or soft check)

* Add Check key feature (Tray Subtotal function)

* Received on Account & Paid Out

* Merchandise Return

» Error Correct - (Item immediately previous)

* Void - (Any previous item within a sale)

* Transaction Void Operations - (Void of entire sale after finalization)

» Cancel Feature - Clears transaction (Void of entire sale before finalization)
* Decimal (fractional) Multiplication of PLU entries

* Compulsory Scale entry for PLUs

* 2 Foreign Currency Conversion keys

* Check and Cash tender keys

* Post Tendering Feature

* 6 line programmable message on receipts (4 line pre-amble, 2 line post-amble)

* Receipt on request (the SER-650011/6540ll wuffer a full receipt of up to 80 item
entries)

* Programmable System Options

* Management X and Z reports

Optional Features
= Optional two-port I/O board for communications ports 3 and 4.
= 512 K-bytes of standard RAM, expandable to 2048 K-bytes RAM.
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Display

The Samsung SER-650011 comes with a two line (twelve digit alpha over ten digit numeric)
front display standard.
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Silk screened on the display window are:

* TheRPT symbol designates the area the counter appears when multiple entries are
made to the same item key.

» TheAMOUNT area is reserved for the price field.
« TheDESCRIPTOR symbol defines the alpha descriptor display area
* RCPT OFF is illuminated when the receipt has been programmed off.

* VALID requires the validation of a form. This symbol lights when the form is
properly aligned, covering the activated sensors in the printer.

» D1, D2,andD3 indicate which cash drawer the current cashier is assigned to.
Cashiers are assigned a drawer in

* P-Mode programming, and may only open their designated cash drawer.

« FS, TX1, TX2, TX3,andTX4 designate the applicable tax and Food Stamp
eligibility, and are illuminated appropriately for each PLU registered and displayed.

The front display features a second line of up to twelve alpha characters. These descriptors
help the operator by supplying additional information while operating the register, and may be
accompanied by an error tone.
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Special Messages Displayed

When all cashiers are signed off, the alpha-numeric display will read CLOSED while the
keylock is in the REG position. The illustration below shows the message displayed when the
keylock is turned to the "OFF" position. Each of the other keylock positions also show in the
alpha portion of the display.

r_ DESCRIPTOR .

LLUSEA

- -
ACFT WAl o1 o2 O3 F3 Tl T T TEd
OFF

9 APT AMOUNT o
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Error Messages

» L] LD L L ] - L L -

ETEE RN ] ¥ & [ B ] w W R EEEEE
Tt &+ * = . W - W W EEE E
EEEEE BRGNS FRER EEEE EREEE B # EERE AR EEEER
LY ] LE 2 L [ ] - & & L L] i
6 FFF S L] L L] O LN B B
w & EEEE B & & # EEE @ & - N

The Samsung SER-650011/6540l1 displays many different error messages. Many messages are
self explanatory, and are displayed in order for the operator to correct the error. Some prompt
the operator to complete a procedure before continuing (inserting a slip for validation is one
example). Others simply identify illegal key sequences, which may be corrected by re-entering
the key sequence correctly.

Many of the display prompts and error displays may be custom programmed. The following
list provides the default message programmed, and a brief description of the procedures which
cause the message to be displayed.

Message Description

BUFF. FULL The buffer for soft check, hard check, or buffered receipt has reached
capacity. For hard checks, the operator must press the SERVICE
key to print the items and clear the buffer. The operator must then
pick up the previous balance again in order to continue.

In a soft check environment, this message will appear when the gheck
has reached capacity (maximum lines stored). The register will
maintain the correct ballance, but does not print additional items agnd
will give the BUFF. FULL error after each additional item.

AMOUNT REQ! This operation requires an amount entry.

NO PLU! The number entered is not a valid PLU. This message will also
appear if an NLU number "built" using size and modifier keys recglls
an invalid PLU number.

HALO OVER! The amount entered exceeds the programmed HALO.

INACTIVE! The keyspace pressed is inactive. This message also appears if
VOID Mode has been disabled.

F-STAT ERR Function key status being entered is illegal (P-Mode).

REQ GAL AMT This entry involves a gallonage PLU, and requires an amount eniry.

NEGATIVE This sale has gone negative. The register has been programmed to
not allow negative sales.

REQ COND! This PLU has been programmed to require a condiment entry.

NOT PGMMED! This key has not been programmed

OVERRIDE X The key lock has to be moved to the X-Mode position in order to
override a HALO amount, or other restriction.

SER-650011/654011 Program Manual
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Message

Description

NO OVERRIDE X-Mode override is not allowed.
NO MANUAL Manual entry is not allowed (scale function).
SYS-OPN ERR Appears when attempting to access a check and the register holding

check track data is not properly identified.

OPEN DRAWER

The register has been programmed not to operate with the cash
drawer open.

BAD LINK Linked PLU is not found, or number of linked PLUs is over 20
(maximum).

SINGLE ITEM! This PLU has been programmed as a single item PLU and can not be
used within a sale.

SCALE FAIL! The register is not able to communicate with the scale.

REQ NONADD# This operation requires the entry of a Non-Add number.

ZERO AMT The register has been programmed to not allow negative sales, and to
consider a zero amount as a negative sale.

ADDCHK REQ! This prompt appears while in an ADD CHECK transaction. The
operator must first press the ADD CHECK key before pressing any
tender keys.

R/A REQ! The operator is in the middle of a received on account operation,
which requires a final depression of the R/A key to finalize the
operation.

P/O REQ! The operator is in the middle of a paid out operation, which requifes
a final depression of the P/O key to finalize the operation.

VALID REQ! This operation requires validation.

REQ EAT-IN! This operation requires a depression of either the EAT-IN, TAKE-
OUT, or DRIVE-THRU keys.

SCALE REQ! This item requires a quantity entry (weight) via the SCALE key.
Weight may be entered either manually or automatically.

K-PRN FAIL The kitchen printer has failed to respond. Printing has been re-routed
to the designated back-up printer.

SEQ.ERROR! The preceding key sequence is not allowed.

REQ TARE# This PLU/scale item requires a tare weight entry.

C-I-D OVER The programmed Cash-In-Drawer limit has been exceeded.

SUBTOTAL The SUBTOTAL key must be pressed before continuing.

REQ

CHECK# AUTO The operator has attempted to open a new guest check by assigping a
check number. The register has been programmed to generate its own
check numbers.

ENTER TABLE# Table number entry is required to open a guest check, or begin sale.

12 « Introduction
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Message

Description

ENTER GUEST#

The operator must enter the number of guests when opening a g
check, or beginning a sale.

uest

NOT DISCNT

The preceding entry is not discountable.

WRONG CLERK

The clerk attempting to open this guest check is not the original ¢
who started the guest check. Also appears when attempting to si
on a new clerk without first signing the current clerk off.

lerk

NO DATA PLU can not be found.
NO CHECK # Can not find this guest check number.
MGR MODE! This operation requires the keylock to be turned to the X position

CHANGE BACK

R/A tender enrty error. Enter an amount and press a tender key
end the R/A operation.

(0]

=]

IN USE! This guest check number is already open elsewhere in the systen

OFF LINE! IRC communications have gone off line.

NOT READY! Remote printer is not ready.

SYSTEM ERR Normal error.

RANGE OVER The number entered is out of range.

E MODE The keylock is in the wrong position.

BAD FLOW The operator has used an illegal key sequence.

BAD VALUE The number entered is wrong.

DUPLICATE! This check already exists. May also apply to secret code
programming.

SIGN ON REQ! Clerk is required to sign-on.

PAPER END The guest check printer has reached the end of the form, or the

Receipt/Journal paper is at, or near, the end of its roll.

MEMORY FULL

Memory is full.

BAD FUNC Function key number is wrong (S-Mode).

BUSY Destination register is busy (pre-poll memory is in use). Requires a
clear command (18 — SBTL in Z-mode) from the PC or register.

NOT ZERO Displayed when trying to delete a PLU which still has sales counts
and amounts. PLU must first be reset in Z-Mode.

NO DRAWER! The clerk/cashier currently signed on is not assigned to a drawer], and
is not allowed to perform cash sales, or drawer is no longer attaghed
and is required in order to continue.

NO PAPER Slip printer is out of paper.

WASTE REQ! The operator is in the middle of a waste operation, and must press

the WASTE key in order to complete the operation.

SER-650011/654011 Program Manual
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Message

Description

P/BAL REQ! This register has been programmed to require a previous balancg
entry.
CHECK# REQ! This register has been programmed to allow check number entry|to

begin a guest check transaction. An existing guest check must be
recalled, or a new one started.

REMOV PAPER

Validation is complete and the form must now be removed.

CASH DEC REQ

Cash declaration has been programmed as compulsory, and mus
first be performed before reports may be generated.

CRC ERR An error has occurred in the block check sum while transferring data
in IRC mode.

ERR JAM Receipt / journal printer jammed message.

ERROR General error message.

14 « Introduction
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Printer

In the event of a printer failure, the ERR JAM message will be displayed.

A majority of printer failures are due to paper jams, which can easily be remedied by removing
both the receipt and journal tapes and clearing obstruction from the print head. Worn out and
frayed printer ribbons may also jam printers. It is suggested that the printer ribbon be changed
as soon as the prints becomes faint in order to prevent frayed ribbons from causing printer
failures.

Model: Samsung ERP-400

Receipt and journal stations.
Print speed: 3.0 lines per second
Columns: 24 per station.

Single line validation

Character Size: 7 x 9 dots
Paper size: 44mm width.

Tear off for receipt.

Logo stamp:

Logo Stamp

OURRECEIPT'
THANK YOU,
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Character Chart
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ARCIEFEHTTKLAHIFGE
PECOEF T 1K AHOPGRS
AECDEFGH]TKLIMDFGRGT
ABCIEFGHLIKLIHOPGRSTU
ARCIEFEHITKLIMOPRSTIN
RO IE PG THLAHOFIRS TR
HHCIEFEHTTKLIMOFURSTUAR

1

12

1233

1234

12345

123456

1234547

12345678

123456789

1234567870

1234567890

1234567890~
1234547890~18
1234567850~ K
1234567890~ 1 048
1234547850~ 1 4$7
123547870~ 4%7"
1234547850~ 1 OHSZ"E
1234547870~ RHS7Z3X
1234567890 1 BHSZRAC
1234567890~ RS EXC)
1234547890~ 1 H$7~8X -
1234567890~ 1 0462783 ()4
1234567890~ 1 BH$ RX ()1
CLERK00O 401
TIME 14:54  ND.000006
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Sample Receipt

SYOURRECEIPT'

Logo stamp

Programmable message\

Date day of the wee

Plu descriptor tax 1 status

Multiple tax status (tax 1 and 2

Food stamp eligible
Tax 1 total
Tax 2 total
Sale total

Cash tender

Cashier descriptor

Time register number\b

Transaction number

T

i THE NEW SANMSUNG

| THANK You,

5SERGS  SERIES
SYSTEM TERWINALS
FROM CRS
IATE  02/06/2000
TEA &1
IMP BEER %1
HOT CHOC %1 $0.49
HEIMEKEN KEG #1234 <
$125.99
$0.49
$9.47
$3.80
$142.58
$14..58

TH
$0.67
$2.25

FILK BR12
TAx AT 1
TAX AT 2
T0TAL
CASH
CALL  TODAY
1-800~333-494y

f— 101

TIME 15:21 ND.000071

——— Two Line Print

Two-Line Print Conditions

The Samsung ERP-400 printer allows single line numeric fields of up to nine diyitg,véth
programmable PLU descriptors of up to twelve characters. For this reason, provisions for
printing sales where the combination of descriptor and amount is greater than 24 characters

have been made.

Item descriptors are separated from amounts by at least one blank space. If the descriptor used
is a full twelve characters, and more than one tax rate is applied, all item entries may require

two lines, with the amount on the second line. See the example above.

SER-650011/654011 Program Manual
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Changing Paper & Print Ribbon

Changing/Installing the Printer Ribbon Cartridge

The Samsung SER-650011/6540l1 receipt/journal printer uses a replaceable ink ribbon
cartridge. This cartridge must be in place (as well as the logo stamp) when changing the receipt
and journal paper, or the paper will not feed properly through the printer. Once installed, if

print becomes faint, the ink ribbon must be replaced.

To Replace the Ink Ribbon

1. Remove the printer cover and locate the inl
ribbon cartridge as shown in the illustration

2. Apply downward pressure to the cartridge
while pulling it towards you using the
serrated area on the left edge and the raise
tab near the knob on the right. Lift to
remove.

3. Insert the new ink ribbon cartridge and press
firmly into place. Remove any slack in the
ribbon by rotating he cartridge knob counter-
clockwise.

Loading the Receipt Printer:
* Ribbon and logo stamp must be in place when changing paper.
1. Place the other roll of paper into the small tray on the left.

2. Make sure the paper unrolls from the bottom of the roll.

3. Fold back approximately 6" of paper and insert the folded end of the tape into the feed slot
just in front of the paper tray at the rear of the
printer.

4. Press the RECEIPT FEED switch until the pape
comes through the printer. Continue to press the
switch until 3 - 4 inches of paper are through th
printer.

5. Replace the printer cover, making sure the rece
paper comes out through the opening in the prir
cover.
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Initial Loading of the Detail Printer

* Ribbon and logo stamp must be in place when changing paper.

1. Locate and install ribbon cartridge (as
instructed above).

2. Plug the cash registers power cord into
properly grounded wall socket.

3. Place the key marked REG into the control
lock and turn to the REG position.

4. Locate the printer cover key. The printer
cover key is the smallest key on the key ring.
Insert this key into the printer cover lock.
Turn the key, and remove the printer cover.

Locate the 2 pieces for the rewind spindle.

As you face the keyboard, notice two plastic
trays at the bottom of the cash register. Place
one of the rolls of printer paper into the tray
on the right. Make sure the paper will

unwind from the bottom of the roll.

7. Fold back approximately 6" of paper and
insert the folded end of the tape into the feed
slot just in front of the paper tray at the rear
of the printer.*

8. Press the DETAIL FEED key on the cash
register keyboard until the edge of the paper
feeds through the printer. Run 6 - 8 inches of
paper through the printer.

9. Insert the end of the paper into the slot on the shaft of the rewind spindle, holding the
spindle with the gear to the right and the shaft to the left. Wind the spindle several turns to
be sure the paper will stay on the spindle. Press the end piece of the rewind spindle back
onto the left end of the shaft.

10. Slide the axle of the rewind spindle (between the gear and the shaft) into the notch of the
printer housing. Make sure the gear on the rewind spindle meshes with the gear on the
printer.

11. Press the DETAIL FEED several more times to make sure the paper moves properly
through the printer.
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Keylock

The Keylock has 7 positions, with 5 keys. Each ECR is shipped with two full sets of keys.

Control Lock Access

All normal operations are performed with the
control lock in the REG position. Refer to
Manager Control Operations for instructions
on performing operations in the X position

(see page XXX).

Before performing any operations in Registe
Mode a cashier must be signed on. All entri

following will report to that cashiers totals

until another cashier is signed on. A cashiel
cannot be changed in the middle of a
transaction. If the key position is changed,
the current cashier will stay logged on.

'3 OFF k.
VOID j REG
TN £y

e
“_f
l—x P
s

To sign on a cashier, press the Cashier key (this is the default method).

Keys

Keys include:

1. REG - travel from OFF to REG.

2. VOID - travel from X to VOID.
3. Z -travel from Z to VOID.
4. P -travel from P to VOID.

5. C -travel to all key positions.*

*The C key also travels to the S-Mode, or service position, at 6 o’clock on the keylock. S-
Mode is reserved for dealer access. See the SER-650011/6540Il service manual for more

information.

KEYS \ KEYLOCK POSITIONS

VvoID

OFF

REG

X

z

REG

VvOoID
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Keyboards

The 90 position SER-6540I1 keyboard is shown below with standard fifteen Item Entry (NLU)
keys. By pressing the NLU key, the operator registers the assigned PLU number. By defaul,
PLU #1 is assigned to NLU 1, PLU #2 to NLU 2, and so on.

RCPT | | DETL FIs CUR 1| | cUR2 | |mAcro| [MACRO| |MacRo| | TIME
FEED | | FEED | | YALID | | #NS || TAX || gypr | [SCALE| | PRINT || cony | | conv 1 2 3 | |inouT| |CASHER
PLU PLU PLU
voi | | WOSE | lcLear| | PLU | [xmimE MACRO| |BEFT
1 8 11
ADD PLU PLU PLU F/S
CANCEL| | chEck 7 8 9 , , . sus | |CHRG
PLU PLU PLU E/s
RA || PIO 4 5 6 , \ » TEND | |CHECK
PLU PLU PLU
% 1 %3 1 2 3 SBTL
4 9 14
PLU PLU PLU
%2 || %4 0 00 . CASH
5 10 15

The SER-6540I1 keyboard shown below has been expanded, using the optional keyboard
expansion Kit.

RCPT | | DETL FIs CUR 1| | cUR2 | |macro| [MACRO| |MacRo| | TIME
FEED | | FEED | | YALID | | #NS || TAX || gypr | [SCALE| | PRINT || sy | | conv 1 2 3 | |iNnouT| |CASHER
peu || Peu || Peu || peu || Peu || Lo || P || PLU
voi | | WSS | [CLEAR| | PLU | |XTIME MACRO| |PEFT
1 6 1 16 21 26 31 36
peu || Peu || Peu || Peu || Peu || Lo || P || PLU
canceL| | A2 1T 8 9 e | |cHre
2 7 12 17 22 27 32 37
peu || o || Peu || Peu || Peu || PLu || PLu || PLU
RA || PO || 4 5 6 Teng | |cHECK
3 8 13 18 23 28 33 38
PLU || PLU || PLU || PLU || PLU || PLU || PLU || PLU
% 1 %3 1 2 3 SBTL
4 9 14 19 24 29 34 39
peu || Peu || Peu || Peu || Peu || Lo || P || PLU
% 2 % 4 0 00 . CASH
5 10 15 20 25 30 35 40

Default keyboard programming for the SER-6540l1 follows the layout of the fifteen NLU
keyboard configuration. NLU 1 calls PLU #1, NLU 2 calls PLU #2, and so on. NLU keys 1 -
15 must be reassigned and 16 - 40 added to the keyboard in S-Mode when using the optional
keyboard expansion Kit.
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The 160 position SER-6500I1 keyboard is shown below with the default keyboard function key

positions.

.............
,,,,

:I if‘l:.(!(
e s I @

he flat keyboard on the SER-6500II also serves as

s. Alpha characters are shown below:

pha keyboard overlay in place,
an entry device for programming descripto

With the a

N

N

N Y Yy Yy

kkkkk

S— — i

,,,,,,,,

SER-6500 11/654011 Program Manual

22 « Introduction



Operating Guide

Introduction

The operations section of this manual gives basic information about the functions performed
by the register. Each of the register keys are explained, giving a general description of their
operation.

Example operations are given for each function key showing the correct keystrokes and the
resulting printer output. Since all machines differ in actual programming, the operation of
some keys may require the keylock in the Management (X-Mode) position, while other keys
may not exist on your keyboard. Space has been provided with each function key description
for your dealer to note the customized descriptor (if different from default) along with any
other special programming dealing with that function key.

If you have questions concerning your keyboard set-up, please contact your authorized
Samsung dealer.
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Keyboards

Samsung SER-6500lI

%%ASWE%
1

TIME
INJOUT

[ o]

1
J

)

FISTMP
suB

]

EXEMP
TAX

/|

CUR. 2
CONV.

|
|
J

CUR.1 |
CONV.

)
j{SEEZ}[
J

]

FISTMP
TEND

w{

)
|

RETN

MDSE
}[CANCELM VOID

EAT
IN

f{

|

FISTMP
SHIFT

out

CASHIER

CHRG

CHECK

i| TAKE

ADD
CHECK |

TIME
IN/OUT

MACRO| |EXEMPT
TAX

4

F/8S
suB

F/S
TEND

SBTL

CASH

3

1

MACRO| [MACRO| [MACRO
2

PLU

PLU

12

PLU

13

14

PLU

PLU

15

CUR2
CONV

CUR1
CONV

PLU

PLU

PLU

PLU

PLU

10

PRINT

SCALE

PLU

PLU

PLU

PLU

PLU

FIS
SHIFT

TAX

X/TIME

#/NS

PLU

00

VALID

CLEAR

7

1

0

DETL
FEED

MDSE

RETN

ADD
CHECK

P/O

% 3

% 4

Samsung SER-6540ll

RCPT
FEED

VOID

CANCEL

R/A

% 1

% 2
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Keyboard Legend

Please keep in mind that the descriptions of operations and functions in this manual are very
general. The Samsung SER-6500 and SER-6540 are highly customizable in the way any
single function key works, as well as the descriptor that prints on your receipt. Space has been
provided for your dealer to note any customized function key descriptors and restrictions in
keylock positions (Manager Mode), validation, or amounts.

ADD CHECK Used to combine individual customers orders so that they may be
tendered together. Each Add Check entry can advance the
consecutive number. (NOT used to combine guest checks or
tracking totals.)

CANCEL The Cancel function allows the operator to abort the present
incomplete transaction (of up to 80 item entries) without updating
PLU or function key totals. The Cancel function may only be
used prior to tendering. Once tendering begins, the Cancel
function may no longer be used.

The only totals effected by cancel functions are those accumulated
for the cancel function key itself, and cancel function totals
accumulated for individual clerk reports.

Cancel operations attempted after more than eighty items have
been entered, or after tendering has begun, will cause an error
condition.

CASH TEND Calculates sale total including tax, finalizes the sale, and opens
the cash drawer. Change computation is allowed by entering an
amount before depressing the CASH TEND key. The cash
drawer will open only if the amount tendered is equal to or greater
than the total amount of the sale.

A second depression of the CASH TEND will issue a buffered
receipt (up to 80 items).

CHECK Used to register check sales. Change computation is allowed by
entering an amount before depressing the CHECK key. The cash
drawer will open only if the amount tendered is equal to or greater
than the total amount of the sale. Change given will be subtracted
from the cash-in-drawer total.

CHARGE (1-8) Used to register charge sales. Finalizes the sale and opens the
cash drawer. Charge keys can be individual touch keys or code
entry.

CLEAR Used to clear entries made on the 10 key numeric pad or X/TIME

key before they are printed. Also used to clear error conditions.
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CLERK/CASHIER -

CURRENCY
CONVERSION 1/2

DETAIL FEED

DRIVE THRU

EAT-IN

F/IS AMOUNT
TEND -

F/IS SHIFT -

F/S SUBTTL

GALLONAGE
PLUS -

00, 0-9
#/NO SALE

All entries made on the register will report to one of the clerk
totals. When a clerk key is signed on, all entries following will
report to that clerk total until another clerk key is signed on.
However, a clerk cannot be changed in the middle of a
transaction. The register will not operate in register mode unless a
clerk key has been signed on. Clerk sign-on methods are defined
as part of System Option programming. This requires that a clerk
key signed on one of three ways:

1 - Press a clerk key in the register mode.
2 - Enter the pre-programmed code, and press the CLERK key.

3 - Depress the clerk key to be signed on, enter the
preprogrammed code and depress the clerk key again (also in the
register mode).

To sign a clerk off, thereby displaying the CLOSEd message on
the display, repeat the sign-on procedure. This effectively
disables the register until a clerk key is signed on.

The currency conversion function, allowed after subtotal, converts
and re-displays the subtotal at a preprogrammed exchange rate.
Tendering is allowed after using the currency conversion function.
Change is calculated and issued in home currency. The amount of
Foreign currency tendered is stored in a separate total on the
financial report, but not added to the drawer total.

Advances the journal paper one line, or continuously until the key
is released.

Designates the order as a Drive-Thru order (printed on receipt)
and adjusts taxes accordingly.

Designates the order as an Eat-In order (printed on receipt) and
adjusts taxes accordingly.

Used to register Food Stamps as tender for eligible sales.

When depressed before a PLU number entry, the Food Stamp
Shift key reverses the Food Stamp status of the PLU, i.e., an item
with no Food Stamp eligibility would then become eligible

When depressed before the SUBTOTAL key, the amount of the
sale that is Food Stamp eligible is displayed for finalization.

Open-amount PLU entry keys which compute quantity sold by
dividing amount entered by the programmed unit price.

For all numeric entries in REG, X, Z, VOID, and P positions.

The #/NO SALE key is used as a non-add key, and prints up to a
14 digit numeric entry on the receipt and journal. This entry will
not add to any sales totals. The #/NO SALE key is also used for
No-Sale operations to simply open the cash drawer.
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MACRO (1-40) Macro keys may be programmed to record, and later perform, up
to 50 keystrokes.

MDSE RETURN - Used to return (refund or reverse) an entry from any item key.
Will also return any tax which may have been applicable.

MODIFIER (1-5) Modifiers work like level keys to change (modify) item entry keys.
Modifier examples are: Deep Dish, Hand Tossed, and Thin &
Crispy, all of which would precede 12" PIZZA. Each may have a
different price.

PAID OUT The PAID OUT key is used to record money taken from the
register to pay invoices, etc., and will open the cash drawer.
Subtracts from the cash-in-drawer total. Paid outs are allowed
outside of a sale only.

% KEYS (1 - 10) The percent keys are used for item discounts, surcharges, and sale
discounts or surcharges. The percentage rate is programmable in
each. The percent keys can also be programmed with a negative
open or preset price, thus acting as coupon keys.

PLU The PLU key is used to register coded (numbered) price look ups.
PLUs can be programmed open or preset, and positive or
negative.

PRINT The PRINT key sends a specific item, or items, to a pre-

designated printer for special attention. This option is designed
for systems with kitchen printers, and will issue a separate receipt
listing just the items affected. The print key can also be used to
issue a receipt on an external printer.

XITIME Functions as a multiplication key or a split pricing key for PLU
entries.

RECEIPT FEED Advances the receipt paper one line, or continuously until the key
is released.

R/A RECEIVED ON ACCOUNT is used to record media loaned to

the cash till, or payments made on accounts (outside of a sale),
and will open the cash drawer. The amount received adds to the
cash-in-drawer total.

SCALE The SCALE key is used to make weight (quantity) entries. If a
scale is attached, a depression of the SCALE key will show the
weight in the display. Pressing an item entry key will then
multiply the weight displayed by the preset price. PLUs may be
programmed to require an entry through the SCALE key.

SIZE (1 - 5) Size keys allow the operator to access five different items through
a single key. By preceding a key labeled "COKE" with a size key
(CHILD, SMALL, MED, LARGE, JUMBO) the operator can
access five different price levels of coke.

SUBTOTAL Displays subtotal of sale including tax. Must be pressed prior to
a sale discount or surcharge. Must also be pressed before
tendering guest checks.
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TAX

TAX EXEMPT

TAKE-OUT

TIME IN/OUT

VALID

VOID

When depressed before an item key, the tax shift key reverses the
tax status of that item, i.e., an item with no tax status would then
become taxable by Tax 1, Tax 2, or both taxes, depending on
which number is entered before pressing the TAX key.

The TAX EXEMPT key is used to exempt Tax 1, Tax 2, Tax 3,
and/or Tax 4 from the entire sale.

Designates the order as a Take-Out order (printed on receipt) and
adjusts taxes accordingly.

Used to clock employees in and out of the time keeping feature of
the register. When using this option, total hours worked will print
as part of register reports.

Depressing the VALID (validate) key after a PLU entry, received
on account operation, paid out operation, % key entry,
merchandise return operation, void operation, add check
operation, or finalization on a tender key will print a one-line
validation through the receipt/journal printer.

The VOID key is used for error correct operations, or to reverse a
previous incorrect entry. Both the Error Correct and Void
functions must be used inside of a sale, and will correct all totals
which the incorrect entry affected. For void operations outside of
a sale, the VOID position on the control lock is used. The
financial report records totals for each void separately.

Other optional functions are available, but are not assigned to the default keyboard. For more
information on these keys, please see the special sections for Drive-Thru and Table Service

operations.
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Clerk Sign-On / Sign-Oft

Before any kind of transaction may take place, a clerk must be signed on. Clerk sign-on is
accomplished in one of three ways:

Push Button Sign-On

Sign Clerk/Cashier On = Sign Clerk/Cashier Off

To sign on a clerk, simply press the clerk key. To sign the clerk off, enter 0 (Zero) and press
the clerk key again.

Secret Code Sign-On

51 0 B E 00N D00 ESE

To sign on a clerk, press the clerk key followed by the clerk's secret sign-on entry code, and
press the clerk key again. The initial depression of the CASHIER key prevents the code from
appearing on the display as it is entered. To sign the clerk off, repeat the sign-on sequence.

Direct Sign-On

350 £ £ £ £33 63 [ EEE

Direct sign-on allows a clerk/cashier to simply enter their code number and press the
CASHIER key. The code number appears on the display as it is being entered.

Depending on how your machine has been programmed, sign-on will take place only at the
beginning of a shift (Stay-down), or may have to be repeated for each transaction (Pop-up). If
your machine has been programmed for Stay-down clerks, the clerk currently signed on must
first be signed off before another clerk may be signed on (see clerk sign-off, above).

Check with your store manager to see which method applies to your register.
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ltem Entry

Sales are entered into the register by several methods:

* The simple depression of an item key (Number Look-Up or NLU) which has been
programmed with a preset price;

* The entry of a price and the depression of an item key (Number Look-Up or NLU)
programmed to accept an open amount;

* The entry of a PLU (Price Look-Up) code and the depression of the PLU key;
* Registering the price and PLU number by scanning a UPC code.

There are many variations to each of these methods, involving quantities, gallonage PLUs, split
pricing, and single item PLUs. Each of these is touched upon in the following pages.

Single Preset Item Ent, )

’ 7 [ ' ]’[ 2 ]'[ > H GROCERY || pp w152000  FRI
TEA GROC & $1.5
——  mu $0.69

(uBToTAL | ITEHS 2.00

SUBTOTAL
(Optional)_—___ ) | TAX AT 1 $0.04
A $1.98
CASH CASH $1.98
% ORDERE 0119 X

CALL  TODAY

SE5-4945
DIANE #01
TINE 13:32  NO.000019

Multiple Open Item Entry [ 3 ]—[ XITIME ) WIE 0152000  FRI
DECAF k2 0. 67
DECAF %1 $2.01
Y| TR 6RO SA §1.49
TAXABLE ’
e e Homas ] wacm 0o |
X 0E |
TAXABLE GROC § $2.70
GROCERY 1TES 7.00
) AT 1 $0.35
[ ’ H XTME ey .50
0| ca .50 |
[1]'[3]-[5]—[GROCERY \ |
/ % ORDERE 0120 %
. SUBTOTAL (AL T[]DQY
(Opt|onal)[ 565-4947
DIARE 01
CASH TINE 13:32 ND.000020
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Split Pricing

Used when items are priced "3 for a dollar" and the count is other than "3".

Non /Add # Entry
Used when items are priced "3 for a dollar" and the count is other tha
II3II.

[ 1 ]—[ . ]—[ 3 ]—[ 7 ]—[X/TIME]—[ FROZEN ]

[SHSHOHBHZH#/NOSALE\
_ SUBTOTAL
(Optional)

DATE  (3/15/2000  FRI

4/3FR 80,99
FROZ & $L.32
130X B2

FUSHROOMS %1 $1.77
NON-ADD NO. #5082
ITEMS 5.37
TAX AT 1 $0.12
TOTAL $3.21
CASH $3.21

% (RDERE 0121 X
CALL  TODAY
GEC-4947
DIANE #01
TIME 13:44  NO.000021

CASH
“Single Item” NLU/PLU

Common sales of single items may be entered through the use of a
"single item" key. Newspapers or coffee to go are common examples
The sale is registered and closed to CASH with a single keystroke.

If a single item NLU/PLU key is depressed during a regular sale, it w
behave as a regular preset, as long as it follows another item entry.

PAPER
(NLU 5)

DATE  03/15/2000 PRI

D.

LS PAPER-D 0.3
N LTES 100

TOTAL 0.3
[ 0.5

$ ORDERY 0126 ¢
CALL  TODaY
5E5-4949
DIANE #01

TIME 13:52  N0.000026

Gallonage Op eration

Although gallonage PLUs are considered open, a per gallon price has
been entered as part of programming. This price is carried out to three
digits (e.g. 1.399).

Amounts into gallonage NLU/PLUs are processed differently than
standard item entries. The register divides the dollar amount entered by
the programmed price to arrive at the quantity dispensed.

For example, when a customer buys $10.00 worth of gasoline, the
cashier will enter 1000 through the keyboard and press the gasoline
(NLU 6) key. The register will calculate the quantity sold accordingly.

NI LJ/PI U] A is nontaxahle with a 1init nrice of $1 399

NO LEAD |
[1]{0]{0]{0]'[ e

DATE 0371572000  FRI

GAS CNT #8.24
GAS AT B1.1%9
PRENM $10.00
1TEMS 1.00
TOTAL $10.00
CASH $10.00
¥ ORDERE 0122
CALL TODAY
GEE-4947
DIANE #01

TIME 13:45  N0.000022

_ SUBTOTAL
(Optional)
CASH
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PLU Key Entries

Multiple PLU Entry 0t (s foH eu ] Twe wsan m
FLUBLO %L $1.00
FLUBL =2 $1.85
K 81.00
1 PLU 1 2 FLURLO %1 $3.00
G JEHEHEH e ) ™ s
N ToX M7 1 $0.26
[ 3 ]—[X/TIME]—[ 1 ]—[ 0 ]—[ PLU TAX AT 2 $0.04
J TOTAL $5.55
. SUBTOTAL CASH $5.55
(Optional)

¥ ORDER# O130 X
CASH CALL TODAY
5554949 ‘
DIANE 101
TIME 13:57  N0.000030

¢

Code Entry Open PLU — Split Pricing [ 1 ]'[ 0 ]—[ PLU ] DATE 0371572000  FRI
’ ' ’ oLU LU0 T §1.00
PLUELD 1 $1.00
4/3F0R 80,99
FLUKL 22 $1.32
TTEMS 6.00
) TAY. 6T 1 $0.13
[ 4 ]—[X/TIME]—[ 3 ]—[X/TIME]—[ 1 ]—[ PLU ) T BNT 2 $0.04
TOTAL $3.49

J

[ 9 ]—[ 9 H PLU CASH $3.4Y
: t ORDERE O131 %
SUBTOTAL e A
(Optional) CALL  TODAY

565-4947

CASH [IANE #01
TIME 13:38  N0.000031
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% Key Entries

% (percentage) keys are made up of discount keys (both item and subtotal), surcharge keys
(item and subtotal also), and coupon keys. Each of these types of % functions may be
programmed to accept open amounts, or have been programmed with a preset amount or

percentage. The preset amount or percentage may be overridable. Check with your store
manager.

Percentage Discount/Surcharge on Iltem

%1 key programmed as preset 10% item surcharge, taxable by Tax 1 (Tax 1 is calculated on
the post-discount amount).

Preset Percentage Override [ ’ ]_[ 0 ]_[ 0 ]_[ 0 ]_[ GROCERY WE o2

%1 GROC § $20.00
SURCHARGE 10..0007

Y | AoT .00
[1H°H°H°HGROCERYJ ORI $10.00

" | GROMRE 15.0007
[1]-[5]—[ %1 AUNT 31 $1.50

:

ITEMS 2.00

TAX ART 1 $0.75
SUBTOTAL
(Optional): TOTAL $34.25
CASH $34.%
CASH
X ORDER# 0138 ¢
CALL TODRY
555-4949

DIANE #01

TIME 14:14  NO.000038

%1 key programmed as a preset 10% discount on the entire sale, taxable by Tax 1.

Preset Percent Sale Disc ount [ 4 ]'[ 0 ]'[ 0 ]‘[ GROCERY ) | DATE  03/15/2000  FRI
[ 6 ]—[ 0 ]—[ 0 ]—[ GROCERY GROC & $4.00
J GROC § $.00
) SENIOR % -10.0007
SUBTOTAL AOURT 1.0
—_— ITEMS 2.00
%1 TOTAL $7.00
— CASH $9.00
CASH 1 RDERE 0142 %
CALL  TODAY
Coo-494y
DIANE #01
| TINE 14:17 NG. 000042
|
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% Discount Operations

%1 key programmed as an open % discount on the entire sale, taxable by Tax 1.

Preset Percent Sale Disc ount [ 2 ]’[ 0 ]’[ 0 ]’[ 0 ]_[ GROCERY DA 03152000 FRI
[lHOHOHOHTAXABLE’ GROC § $20.00
GROCERY | TX GROC B%1 $10.00

B DISC -15.500%
SUBTOTAL .
(Optional): ANOLKT 1 -4.65

ITES 2.00
TAX ANT 1 $0.55
078l $5.90
CASH $5.90

[ 1 ]_[ : ]_[ . ]_[ : ]_[EMPLOYEE]
DISCOUNT Y ORDERE 0148 ¢
CALL TODAY
s
#01

DIANE
TINE 14:39  N0.000048

%1 key programmed as a preset 10% surcharge on the sale, taxable by Tax 1.

Preset Sale Surcharge [ 2 ]—[ 0 ]—[ 0 ]—[ 0 ]—[ NLU 1 ) DATE  (3/15/2000 FRI
[1]{0]—[0]—[0]—[ NLU 1 RO & §20.00
J TX GROC &%1 $10.00
(uproraL | | OWRE 100
. AOUNT &1 $3.00

(Optional) 1186 2.00
TAX AMT 1 $0.72
SURCHARGE iy B
—_— CASH $3.72

CASH
R — t RDERE 0152 X

CALL TODAY

£o5-494y
DIARE #o1
TINE 14:42  ND.0000S2
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Store (Item) Coupon

%1 key is programmed as an open amount discount (coupon). %2 key programmed as .50
preset amount discount (coupon), both are taxable by Tax 1.

Open Item Coupon Entry [ 3 ]—[ 9 ]—[ 5 ]—[ gggﬁ'?}f\( ) DATE 03152000  FRI
[ c ]_[ 0 ]_[ COUPON | TX GROC 831 $3.95
%1 ) TX GROC %1-C -0.50
G ep— ITENS 2.00
TAXABLE
GROCERY TRX ANT 1 $0.22
P— TOTAL $3.67
. SUBTOTAL CASH §3.67
(Optional)
S— t ORDERE O15% X
CASH CALL TODAY
_— CE5-494y
DIANE 10t
CTIOE 14551 M0.000059

Preset ltem Coupon Entry [ 2 ].[ 9 ]_[ 5 ]_[ TAXABLE |
GROCERY ) | WTE 03/15/200 PRI
(" couroN )
(%2) TX GROC §%L $2.35
—— TX GROC %1-C -0.50
GROCERY ITes 2.0
s TAX AT 1 $0.12
TOTAL $1.97
SUBTOTAL
(Optional) CASH $1.97
CASH 1 ORDERE O160 ¢t
- ) CALL TODAY
555-4949
DIANE H01
TIME 14:52  NO.000040
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Vendor (Sale) Coupon

%1 key programmed as an open amount discount on entire sale, taxable by Tax 1.

Single Open Sale Coupon

[ZHZHSHGROCERY\
[l]—[g]-[S]—[GROCERY\
SUBTOTAL
O
CASH

DATE  03/15/2000  FRI

)
g SR
VENDR COUPON .75
ITEMS 2.00
TOTAL $3.45
CASH $3.45

1 ORDERE 0165 X
(AL TODAY
505-4947
DIANE ol
TIME 10:15  N0.000045 |

%2 key programmed as a preset .50 discount on entire sale, taxable by Tax 1.

Single Preset Sale Coupon

<
[2 ]—[ 3 ]—[ 5 ]—[GROCERY
J
.
CHERRY
COKE

|
)

SUBTOTAL

—
R
COUPON

(%2)
)

CASH

—

}DATE (03/15/2000  TUE

&RIC & $2.35

CHERRY COKE %1 $0.47

UVENDR COUPGN X1 -0.50
ITEMS 2.00

TRY ANT 1 $0.01

TOTAL $2.55

CASH $2.55

X ORDER# O171 X
CALL TODAY
65-4949
DIANE #01
TIME 10:29  NO.000071
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Multiple Open Sale Coupons

1 }{ 9 }{ 5 }{iGROCERY

[ 2 }{ 6 }{ 5 }{iGROCERY

SUBTOTAL
O
O

CASH

DATE  03/15/2000  TUE

$1.95
0.6 |
0.5

-0.50

&ROC &
GROC §

VENDR COUPON

UENDR COUPON

ITEMS 2.00
$3.85
$3.85

TOTAL
CASH

f DRDERE 0166 X
CALL TODAY
555-4949

DIANE
TINE 10:16
|

ggé
NO. 000
]
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Void Key Operations

The void key shares the error correct (last item void) and void (previous item) functions.
Which function applies depends on the order of the keystroke performed.

Error Correct
Error Correct operations void the last item

enteredprovided no other kehas beemressed ) ][ 0 ]_[ 0 ]_[
L

Previous Item Void

Previous item voids allow the void of any item
previously entered in the current transaction.
Either the CLEAR or 1 X/TIME must be press
before the VOID key and the item entry being
voided.

1 H OHOHGROCERY (

DATE 0371522000  TUE
TAXABLE |
GROCERY | GROC & $1.00
TX GROC &% $2.00
ERROR, CORR ~—————
TX GROC §X1 -2.00
VOID GROC § $3.00
g ITEMS 2.00
[ 3 ]—[ 0 ]—[ 0 ]—[ GROCERY TOTAL $4.00
) s $4.00
| SUBTOTAL ¥R 01721 |
(Optional) CALL  TODAY ‘
555-494y
CASH DIAE 1ot
TINE 10:31 N0.000072
1 0 ]—[ 0 ]—[ GROCERY
]I ) IAIE ow1s/2000  TUE
TAXABLE |
2n° ]'[ 0 H GROCERY |  |GR§ $1.00
. IMWCE 8.0
3 0 ]—[ 0 ]—[ MEAT MEAT § $3.00
j[ ) |voIp ———
X GRAC %1 -2.00
1TEMS 2.00
TOTAL $4.00
_oem || .
CLEAR
1 ORDERE 0173
VOID CALL TODAY
Co5-494y
[ 5 ]_[ 0 ]_[ 0 ]_[ TAXABLE ) DIME #01
GROCERY |  |T[fE 10:32  N0.000073

(Optional)

SUBTOTAL

CASH

Ll
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Merchandise Return Operations

The merchandise return key is used to refund money while correcting all related totals affected
by the original sale. Returns may be made as part of a regular sale (as an exchange), or
outside a sale to simply take the merchandise back (as a refund).

RETURN

Press the Return Merchandise key before MDSE

pressing the related item entry key.

i

DATE  03/15/2000  TUE
[2 ]‘[ 0 ]—[ 0 ]—[GROCERY
/ RETURN XXXXXXXIXXIXXXXEX

GROC § 2.00
RETURN XXOCKRCXXRERRERXR
RETURN TX GROC §%1 .00
MDSE TTEMS 2.00 '
\ TAX AMT 1 -0.20
[ 3 ]‘[ 0 ]‘[ 0 H GROCERY ]| £.20
CASH 5.9
SUBTOTAL ‘
(Optional) X ORDERt 0174 X
CALL TODAY
CASH 555-4949
DIANE #01

TINE 10:33  NO.000074

Exchanging one item for another.

2 2 5 0 AUTO
[ ]-[ ]-[ ]-[ ]_[ J WME 03/15/2000  TUE

RETURN
MDSE AT % $22.50

RETURN XIXKOEOXXXXXEXKKL

[1]-[9]-[9]-[5]_[ oo || Aamw 19,95
ITES 0,00

i

.

@ TAK AT 1 .17
. TOTeL 2.7
(Optional) CASH Q.7
CASH 1 RDERE 0175 &

CALL TODAY

§55-4549
DIANE 0

TIE 10:8 ND.OOOOTS |
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Return of discounted merchandise. % 1 key programmed as a 10.00% item discount, taxable

by Tax 1.
RETURN
MDSE DATE  03/15/2000  TUE
TAXABLE |
[ ]-[ ]-[ ]-[ ]_[ GROCERY | RETURN $RXSXOOeiconss
TX GROC §% -12.45
%1 EWPLOYEE DSC  -10.000%
- AMDUNT %1 $1.27
) ITEMS 1.00
, SUBTOTAL TN AT 1 ey
(Optional) oy g
) 1719
CASH LAH 12.12
I X (REM 0180 3
CALL  TODAY
Coo-494y
DIANE 101
TINE 10:39 N0. 000080
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Add Check Operations

The ADD CHECK key is used to apply
different discounts to separate meals which

ONION
RINGS

are all paid for at once.

DooiEs

Press the ADD CHECK key after each order,
and follow with SUBTOTAL for the total of

all orders. Finalize with any tender key as
you would a normal sale.

Open Amount Discount

)
SUBTOTAL

—

—
SENIOR
DISCOUNT

ADD
CHECK

)

COFFEE

—

CHIX
SALAD

ADD

WIE 03/15/2000 TUE

RINGS %1 $1.%9
DRI § $3.%
SENIOR % -10.000%
AMOLNT %1 -0.52
TAX AT 1 $0.08
ADD CHECK $4.680
CALL TODRY
555-4947
DIANE
TIME 0:41  NO.000061

CHECK

POLISH
-
SODA
-
SUBTOTAL
-
COUPON

—

ADD
CHECK

)
SUBTOTAL
—
)

CASH

WTE (3/15/2000 TUE

COFFEE %1 $0.67
CHIC SAL %1 $1.09
TAX AT 1 $0.12
ADD CHECK $1.90
CALL TODAY
555-4947
DIANE
TINE 10:41  N0.000082

MTE 03/15/2000 TUE

POLISH %1 $1.29
S0D4 %1 $0.95
UENDR COUPON %1 -0.50
TRX A 1 $0.11
ADD CHECK $1.65
CALL  TODAY
555-4949
DIANE #01
TINE 10:42  M0.000083

—

WIE 03/15/2000 TUE

ITEMS 6.00
TAX AT 1 $0.30
T0TAL $8.54
CASH $8.54

1 ORIERY 0184t
CALL TODAY
555-4947
DIANE #01
TINE 10342  N0.000084

SER-650011/654011 Program Manual

Operating Guide




Tax Shift Operations

When tax shift operations are performed, the shift light on the display will illuminate. Tax
shift operations apply only to one item at a time. A tax shift procedure will add tax to non-
taxable items, and remove tax from taxable items.

To Charge Tax on a Non-Taxable Item

To charge Tax 1, depress 1 followed by the TAX key; to charge Tax 2, depress 2 followed by
the TAX key; and to charge both taxes, enter both tax shift key sequences prior to the non-
taxable item entry. The same rules apply to tax rates 3 & 4.

[1 ]_[ TAX T 0315200 TUE

J

[1]-[0]-[0]-[0]-[ wo1 || mes $10.00
I $5.00

) TS 2.00
0 ]‘[ 0 ]‘[ NLUL THK AT 1 $0.65

J

T0TAL $15.45

. SUBTOTAL CASH $15.65
(Optional)
¥ ORDER% 0185 ¢
CASH CALL TODAY

555-4947
DIANE #01
| TINE 10:47 NU.OOOOBSJ

To Except Tax on a Taxable Item

To except Tax 1 for the taxable item immediately following, depress 1 followed by the TAX
key; to except Tax 2, depress 2 followed by the TAX key; and to except both taxes, enter both
tax shift key sequences prior to the taxable item entry. The same rules apply to tax rates 3 &
4. This exception will apply only to the next item entry.

[1 H TAC | M 0v200 T |

0]—[0]—[ NLU 2 | TX GROC § $5.00
% % GROC &% $10.00

) ITEMS 2.00
CHCJEH e H w2 ]t s
TOTAL $15.65
. SUBTOTAL CASH $15.65
(Optional)

X ORDERY 0186 % |
CASH CALL TODAY |

555-4949

| DIANE #01
TINE 10:48  N0.000086
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Tax Exempt Operations

To Exempt Tax on Entire Sale

Enter the entire sale as you would normally and, after pressing the SUBTOTAL key
(mandatory), press the TAX EXEMPT key. This key has been pre-programmed to remove one
or more tax rates from an entire sale.

[ ' ]'[ ° ]’[ 0 ]’[ 0 H NUL DATE  03/15/2000  TUE
[1]{0]{0]{0]-[ NLU 2 TCOROC 1 $10.00
g BEER %2 $10.00
[5]—[0]—[0]—[ NLU 3 LI 32 .00
J TTEMS 3.00
SUBTOTAL T07AL $25.00
(Requ”'ed) CHSH ‘25.00
EXEMPT % ORDERE 0104 ¥
_ TAX CALL  TODAY
) £55-4949
CASH DIANE #01
— TIME 14312 M0.000104
]

To Exempt One or More Specific Taxes

Enter the entire sale and, after pressing SUBTOTAL, press 1, 2, 3, or 4 and then the TAX key.
You may repeat this for each rate to be removed.

[ ' ]'[ ° ]'[ ° ]'[ 0 H NWUL | e oy/15200 T
[1]{0]{0]{0]—[ NLU 2 TOGROC XL $10.00
) ERR $10.00
Y URR 5.0

[SHOHOH NUS TS 3.00

TAX AT 2 $0.45
. SUBTOTAL TOTAL $25.45
(Required) L£ASH $25.45

[ ! ]‘[ T X ORDER# O101 X
. CoLl TODRY
[ 2 ]—[ TAX 555-4949

5 DIANE

o1
E TINE 13:58  NO.000101
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Tendering Operations

All tendering to this point has been to the CASH key. In this section, the finer points of cash
tendering are covered as well as all the other available tender options. Labels on your tender
keys may differ from those shown here, so space has been provided for your dealer to write in
custom descriptors and operating requirements.

Cash Tender

A direct depression of the CASH key will tender the entire amount due to cash. By entering
the amount tendered (in this example $10.00) and pressing the CASH key, the register will
print the amount tendered on the receipt and both print and display the change amount due the
customer. Amount tendering can be compulsory.

[ ? ]-[ ° ]-[ > H Nt J DATE  03/15/2000  TUE
[4]—[5]—[0]—[ NLU 2 GRIC § 32_99‘
g $4.50

TX GROC &%1
) SODA §%1 $0.95
e H e s 10

TAX AT 1 $0.35
SUBTOTAL 8.7
(Optional) TUIAL

CASH $10.00

) 1

[ ] ]-[ 0 ].[ 0 ].[ 0 H cao CHANGE  $L.21

¥ (RIER 0108 %
AL TORY

GLG-494y ;
#01

DIRNE
TIME 14:19  NO.000108

Check Tender

Maximum amounts may be programmed for both the initial tender amount, and the amount of

change returned.
[ 2 ]’[ ° ]'[ > ]‘[ NLU 1 MIE 01200 TUE

) GROC § $2.99
e o Homee ) R 88

N S0DA KXl $0.95
[9]—[5]—[ NLU 3 ITEMS 3.00
” TAX AT 1 $0.3

TOTAL 8.9
SUBTOTAL
(Optional) : CHECK $10.00

. | cHANGE 5121
[l]—[O]{OHO]—[ CHECK
J | toum 0113

CALL  TODAY
655-4947
DIANE #01
TINE 14:22  NO.000113
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Check Cashing

A function key is available for the express purpose of cashing
checks. Enter the check amount and depress the CHECK

CASHING key.
CHECK
[ZHOHO]{OHCASHING]

Charge Tendering

Depending upon how your [ 1 ]—[ 0 ]—[ 0 ]—[ 0 ]—[ NLU 1
register is set up, charge g
sales are tendered by [ 5 ]—[ 0 ]—[ 0 ]—[ NLU 2

pressing an individual

charge key, or by entering (Optiona) SUBTOTAL
ptiona

a charge code number.

o CHARGE
If you are tendering into a

code entry charge key, or
enter the code (1 - 8) N
before pressing the charge [ 1 ]—[ CHARGE

key, then press the charge
key a second time. CHARGE

Split Tender

J

NOTE: The cash drawer NLU 1

will not open on the $2.00
CASH or the $2.00 )
CHECK entries because

they are less than the total (Optional) SUBTOTAL
amount of the sale. The

cash drawer will open on
the CHARGE 2 entry.

J

[&;]
o

S g
SIS
o
I I

o

NLU 2

'S
N

N

o
o

CASH

'S
N

.

J

CHECK

.

CHARGE

J

o

—= = =
— M

o

e

)
ol
0O
I
>
Py
@
m

.

J

N

CHARGE

.

CHARGE

i

MTE 0152000 TUE |

Xa2xss CHECK-CASH Xaaat

CHECK $20.00
CASH -20.00
CALL TODAY
565-4947
DIAE #ot

TINE 14:26  NO.000116

DI #01

DATE  03/15/2000 TUE

GROC & $10.00
TX GROC &% $5.00
ITEMS 2.00
TOTAL $15.00
CHARGEL $15.00

3 ORDER® O117 %
CALL TODAY
GE5-4947

TIME 14:27  ND.000117

DATE  03/15/2000  TUE
GROC § $10.00
TX GROC §%1 $5.00
ITEMS 2.00
TAX AT | $1.63
TOTAL $36.63
CASH $2.00
TOTAL $34.63
CHECK $2.00
TOTAL $32.63
CHARGEL $5.00
TOTAL $27.63
CHARGE? $27.63
X ORDERE 0118 X
CALL  TODAY
GEE-4949
DIAKE #o1
TINE 14:28  NO.000118
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Food Stamp Tender Operation

The Food Stamp key has
been programmed to forgive
all tax on amounts paid for
with Food Stamps.

NOTE: Food Stamp
change of less than $1.00
is applied towards the
purchase of non-Food
Stamp items, or given out
as cash change. This is
shown as Food Stamp
Credit on reports. If the
Food Stamp key has been
programmed to accept
decimal amounts, the
entire amount tendered will

3 }{ 7 }{ 5 ]—[ NLU 1
4 }{ 5 }{ 0 ]—[ NLU 2
2 Jlo o H s

_ SUBTOTAL
(Optional)
F/ISTMP
SUBTOTAL

e R

CASH

L

DATE  03/15/2000  TUE

GROC § $.75
TX GROC §%1 $4.50
AUTO %1 $2.00
ITEMS 3.00
TAX AT 1 $0.42
0T $10.67
F/S E-TAXL -0.29
F/5 TOTAL $0.25

FOOD STAMP $10.00
F/S CRT AT $0.75
TOTAL $1.38
CASH . $L.3
FD/5 CHANGE $1.00

¥ RDERE 0120 &
CALL TODAY
555-4747

be applied towards the 2%:2514‘45 " 0003110’)(1)
food starmp amount. : -00012

Tendering with Foreign Currency (Conversion)

In Register mode, a depression [ 3 ]_[ 0 ]_[ 0 ]_[ NUL |
of the currency conversion key L ) DATE  03/15/2000  TUE
would cause the subtotal to be ( ]_[ ]_[ ]_[ )
. : 4 H O 0 NLU 2

multiplied by the conversion L ) GROC § ] $3.00
rate and the new subtotal , * X‘”gﬂgi &l :ggg |
displayed. This is a reference L 2 ]'[ 0 ]'[ 0 H NLU3 ] 1T 3.00 )
total only, displayed to note the TAX AT 1 $0.3 |
amount required in foreign SUBTOTAL TOTAL $.%
tender. CURRENGY CHANGE RATE u}’.35

. CANADA § $12.67
The amount offered in convi FOREIGH AT 120,00
foreign currency should [ ) ]_[ 0 ]_[ 0 ]_[ 0 ]__[ casH | HONE AT $14.81
then be entered, and the J CHANGE $5.42

CASH key depressed.
X ORDER# 0121 %
CAL TOMY
5554949
DIANE o1
TIME 14:49  ND.00O121

The amount tendered is then converted into home currency by
dividing the amount by the exchange rate programmed. This
amount is applied to the sale total and any change due is normally
issued in the native (home) currency.

If a separate drawer has been designated for a foreign currency, then change will be displayed
based on that currency, and the foreign currency drawer will open.

In the following example, the Foreign Currency key has been programmed to allow for 1.35
foreign monetary units to equal one U.S. dollar. (Roughly the same as Canadian exchange.)
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Post Tendering

Operators are able to re-calculate the amount tendered in cash, in order to display the correct
change. The operator simply re-enters the cash amount to be tendered and presses the CASH
key. The correct change amount is then displayed.

NOTE: Post Tender Function is an optional feature, and allowed c :
cash transactions only. DATE  03/15/2000  TUE

[ 1 ]-[ 0 ]—[ 0 ]—[ 0 ]—[GROCERY GROC & $10.00
g T¥ GROC %1 $5.00

c 0 0 TAXABLE | ITEMS 2.00
GROCERY | TAX AT 1 $0.33
TOTAL $15.33
SUBTOTAL $15.33

(Optional): ASH

1 RIERE 0126 &%

CASH CALL TODAY

N CoE-dvdy
[2]—[0]—[3]—[3]—[ CASH DIAE #01

TINE 14:57  ND.000126

Receipt on Request Operation

If a customer requests a receipt after a sale has been finalized,, a second depression of the
CASH key will issue a complete buffered receipt. There is no need to turn the receipt on for a
single transaction.

If more than 80 entries are made in the sale, or the register has been programmed to do so, the
register will issue a stub receipt only, showing the total net sale, correct tax totals and payment

tendered.
[ : H i H i H i H GROCERY | M w1520 TE |
TAXABLE | |
[ZHOHOHOHGROCER\“ GROC § $10.00

TX GROC 6% $20.00

, @ BIRZ 10002
(Optional e

[TEMS 2.00

[1]—[5]—[ %1 TAX AT 1 $1.17 |
J TOTAL $28.17 |
CASH $30.00 |
CASH CHANGE $1.83
CASH L RMERE 0130 ¢
CAL TODAY
554947
DIANE #01
‘ TINE 15:17  N0.000130
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Validation Operations

Single line validations on the receipt/journal printer can be performed after PLU entries,
Received on Account and Paid Out operations, % key entries, Merchandise Returns, voids, and
tendering operations by inserting the form depressing the VALID key.

If an operation is programmed with validation compulsory, the cash drawer will not open until
the compulsion is satisfied. VALID REQ! will appear on the display, and the indicator light
behind VALID will come on once the form is properly inserted in the receipt/journal printer.
The error tone will sound if any other operations are attempted before validation is completed.

Validated Item Entry

[ ' ]’[ 0 ]’[ 0 ]'[ 0 ]‘[ olL MIE 0VIS/2000 TUE |
VALID OlL % $10.00 |
— ITES 1.00 |
V| Tex et $0.65 |
SUBTOTAL
(Optional)—_ TOTAL $10.65
" $10.65
CASH
- 1 DRt 0135 X
TALL TODAY
555-4949
TINE 14344 N0.00013S

01 0319°00 14:d4 NCOO13S PLU DIL X $10.00
Pl /f T o M
Clerk # Date Time Consecutive # Type of Entry Validated Amount
Descritor

Validated Received On Account Operation

D000
DooDE=S

01 0319°00 14:45 NOO0134 R/A R/A TOTAL $10.00
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Non-add Number Entry Operation

PLUs may be programmed to require a Non-add entry. Non-add numbers are entered using the

#/NO SALE key.
[ > H ! H > H GROCERY | MTE 0VIS200  TE
[ 9 }{ 9 }{ 5:}{ CAR ) GROC € $5.75
. (AR WASH & $9.95

[SHOHBHZH#/NOSALE NON-ADD . #5082
J ITEMS 2.00

SUBTOTAL TAX AMT 1 $0. 45

(Optional) TOTAL $16.%

CASH $16.35
CASH
X ORDERY O137 X
CALL  TODAY
E55-4949
DIANE #01

TINE 16:46  N0.000137

No Sale Operation
NOTE: The cash drawer will open.

THE NEW SAMSUNG

SER4S SERIES
GYSTEM TERMINALS
FROM RS

DATE 0371572000  TUE

N SALE -
CALL TODAY
5554747 |
DIAHE o1
TINE 16:47  N0.000138
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Received On Account Operations

If you intend to enter multiple payments using the R/A (Received on Account) key, begin the
key sequence by pressing the R/A key. This locks the register in a received on account
operation, and requires the operator to press the R/A key again in order to complete the cycle.

Entries to the R/A key while within a sale are not allowed.

Enter the amount of each payment and depress the appropriate tender key. Repeat the process
for all payment received. If the tender keys used to register payments to received on account

require validation, then each payment must be validated as it is entered.

In the event that a customer would like to apply funds towards an account, and receive change

N

R/A

1]—[0]—[0]—[ CASH

1]—[0]—[0]—[ CHECK

IHO]{OHCHARGE

R/A

1 PO P L LY | B =

HLLE AL
R LML
[N i L1 L]
2l NL.l

R TIORAL k
LB B

TIHE 3:2¢ M1, a1

back from the transaction, follow this procedure:

When using this method, an amount must be entered before pressing the tender key. Change

will be issued in the normal manner.

OO

OO =

WIE 03152000  TUE

RECD ACLT
R7A TOTAL $15.00
CHECK $20.00
CHANGE $5.00
CALL TODAY
G55-4947
DIAE #01

TIME 14:48  NO.000140

50 « Operating Guide

SER-6500 11/654011 Program Manual




Paid Out Operation

Paid Out (P/O) operations follow the same guidelines as received on account. To begin a paid
out operation, press the P/O key, followed by the amount and the method of payment. A final
depression of the P/O key ends the operation.

The P/O key may also be used as a "drop" key, to account for a reduction of the cash or check
amount in the drawer.

Amounts paid out in cash reduce the cash-in-drawer figure.
NOTE: CHARGE key is not allowed in P/O operations

P/IO
BIE G120 THI

1 ]—[ 0 ]—[ 0 ]—[ CASH
‘ ) PALD @

. \ CASH 1.6
1 ]—[ 0 ]—[ 0 ]—[ CHECK CHERK -1,
> g (HARGEL LG
1 ]—[ 0 ]—[ 0 ]—[ CHARGE P TITAL L
. y LLERKE i1
TINE G231 HO.G000S8

P/O

SER-650011/654011 Program Manual Operating Guide < 51



VOID Position (Transaction Void) Operations

Most operations which can be performed with the control lock in the REG position can be un-
done with the control lock in the VOID position. The exceptions are Merchandise Returns,
Error correct, and previous item voids within a sale. VOID position operations will adjust all

sale totals. The VOID position carries its own total on the financial report.

Sale entered in the REG keylock position:

DooD s

OO

(Optional)

)

SUBTOTAL

)
DISCOUNT
—
)

CASH

—

Same sale re-entered in the VOID keylock position:

DoOD s

OO

(Optional)

)

SUBTOTAL

)
DISCOUNT
—
)
CASH

—

DATE  03/15/2000  TUE

DELT § $10.00
BKRY § $20.00
SENIOR % -10.000%
AMOUNT -3.00
ITEMS 2.00
TOTAL $27.00
CASH $27.00
X RDER 0145 X
CALL  TODAY
555-4947
DIANE 101
TIME 14:57  NO.000145

DATE  Q3/15/2000  TLE

$Xrx VOID MODE XXk

DELI § -10.00
BKRY & -20.00
SENIOR % ~10. 000%
AMOUNT $3.00

ITEMS 2.00

TOTAL -27.00
CASH -27.00

2 RIERE 0146 X
CALL TODAY
5554949

DIANE Hot

TIE 16357 0.000146 |

S
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Cancel Operations

Depression of the CANCEL key anywhere within a transaction cancels that transaction. This

is not a tender key! Transactions of up to a maximum of eighty items may be canceled.
Cancel function is attempted after the entering more than eighty items, the function will

ERROR .

The only total updated by this transaction is the CANCEL total, which would be the total of all

positive entries made in the transaction before the depression of the CANCEL key.

[ 2 }{ 0 }{ 0 }{ o:}{ GROCERY
TAXABLE |

GROCERY |

. SUBTOTAL
(Optional)
[
DISCOUNT
| S —
[

CANCEL

—

| DATE  03/15/2000  TUE

BRC § $20.00
TX GROC Rt $10.00
SENIOR % -10. 000%
ANOLNT %1 -3.00
CANCEL XXEROROOnnxaxsx
CALL  TODAY
555-4949
DIANE 101
TIAE 16758 N0.000147
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Size and Modifier Keys

Size and Modifier keys are used to access different products (or items) from a single key on the
keyboard. Using a single NLU key, labeled "SHAKE", a combination of size and modifier
keys can access up to 25 different shakes.

Here's how:
Size keys are labeled Child, Small, Medium, Large, and Jumbo.

Modifier keys are labeled Strawberry, Chocolate, Butterscotch, Pineapple, and Cherry

Flavors
Sizes .
Strawberry Chocolate Butterscotgh Pineapp Cherry
Childs Shake
Small Shake
Medium Shake
Large Shake
Jumbo Shake

The above chart shows the possible combinations of size and modifiers (flavors). By
preceding the SHAKE key with both the SMALL and CHOCOLATE keys, a S.Choc.Shake is
registered. SMALL and CHOCOLATE may be pressed in any order with the same result, as
long as SHAKE is the last keystroke. Preceding the FRENCH FRY key with SMALL and
CHOCOLATE will more than likely result in an error.

SIZE MODIFIER ITEM [ THE NEW SAMSUNG

SER4S SERIES
GYSTEM TERMINALS
FROM CRS

[ SMALL ][CHOCOLATE][ SHAKE ]

MODIFIER SIZE ITEM
DATE  03/15/2000  WED

[CHOCOLATE] [ SMALL ] SHAKE

\ J S'M'ME §1 51.29
C— G=CHOC=SHAKE %1 $1.29

. SUBTOTAL ITEMS 2.00
(Optionall———— | sy 4 $0.17
TOTAL $2.7%
CASH s 0T

1 ORDERE 0178 X
CALL TODAY
£o5-4949
DIANE

TIME 10:31 NO.000178
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PROMO Function

The PROMO key allows the operator to account for promotional items (buy two, get one free).
By design, this key will remove the items cost from the sale, but not the count. In the case of
buy two, get one free, the count remains three items, but the customer is only charged for two.

[3 ][ X/TIME ] TACO DATE 0152000  WED

. J

)

COKE R .87

— o $2.67

0 Y| ke $0.49

[ PROMO ] | Ao XKEXX PROFO XERKEX
pu— | 4| 0.8
. SUBTOTAL ITEHS 3.00

(Optional}—— | 1ax 4T $0.16
) | oA $2.63

CASH CASH $2.63

—

X ORDERt 0179 X

CALL  TODAY
555-4947
E #01
TIME 10:33  ND.0001%

WASTE Function

The WASTE key allows control of inventory by accounting for items which must be removed
from stock due to spoilage, breakage, or mistakes. The WASTE key may be under manager
control, requiring the keylock to be in the X-Mode position. The WASTE key is not allowed
within a sale.

Waste operations begin and end with a depression of the WASTE key:

WASTE
DATE  03/15/2000  WED
1 ( Y [ CHICKEN )
[ > XTIME SALAD UL WASTE XXRXXX
) g .| = 809
[ 3 XITIME FISH SAND CHIC SAL 1 $5.45
- J ) K 81,00
( N ( 3 FISH &1 $3.00
[ SMALL | |CHOCOLATE | | SHAKE SeCHOCSGHAKE B $1.29
) » ’ 237 Ib @ $2.50
SCALE CHEF SALAD - CHEF 31 $.73
. J \ ) TRt WASTE XXEkx
) TOTAL $16.4¢
WASTE ‘CALL TODAY
Co5-494y
DIANE #01
TIME 10:36 ND. 000182
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SCALE Key

The SER-6500/6540 may be interfaced to a load-cell scale, allowing direct entry of the item's
weight by using the SCALE key. Item keys and PLUs which have been programmed to require
scale entry will sound an error tone and prompt the operator to make a scale entry if they
access the key or PLU directly.

Direct Scale Entry

When product is placed on the scale and the SCALE key depressed, the weight will appear on
the display. Pressing the correct item key, or entering the appropriate PLU number, will
multiply the displayed weight by the preset price and make the proper entry.

COFFEE
[ o ] __BEANS ] | DATE (3/15/2000 WED
[ SCALE ][1][2][3] PLU 114 1b 8 .59
> J | COFFEE & 9.9
EREEAY: $1.69
SUBTO
(Optional)i) GREEN BEANS %2 $1.44
. ITEMS 2.00
CASH TAX AT 1 $0.5
— )| Tax T2 $0.05
TOTAL $10.18
CASH $10.18
% RDERE 0191 %
CALL  TODAY
S55-4949
DIANE #01
TINE 10344 NO.000191

You may also make Scale entries to open item entry keys.

Leeme JEJCJEI L= ] [or wisom w

)

SUBTOTAL $5.%
(Optional)\— g;} éb ¢ $5.81

) 1TEMS 1.00
CASH TOTAL $5.81
CASH $5.81

1 RDERE O1¥2 %
CALL TODAY
555-4949
DIANE

TINE 10:45  ND.000192
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Manual Weight Entry

Operators may also make manual weight entries if the item has been programmed to accept
them. You must use the decimal key for manual weight entry.

[ ' ][ ' ][ 2 ][ > ] L OSCAE | T ovas200  WED

[4][9][9]( el | (1% b 60,99

DELI § $6.24 |
SUBTOTAL ITERS 1.00
(Optional)\— TOTAL $6.24
— CASH $4.24
CASH
— % (RDERE 0193 £
CALL TODAY
Co5-494y
DIMNE

TIME 10:45  NO.000193

Tare Weights

The tare weight accounts for the weight of the vessel or container used to hold the product
being weighed. Up to 19 different tare weights have been pre-programmed into you register.
If the register is programmed to do so, it will prompt the operator to enter the tare weight code

number:
TARE # MTE 0152000  WED
3 ] [ scae | [ COFFEE | 0.93 Ib @ $6.99
[ ) U_BEANS ) coreE 1 $.50
1 ( ) 1.5 b @ $.%9
[ SCALE ][1][2][3 L PLY ) GREEN BEANS &2 $2.43
i ) TTEMS 2.00
Tare weights may also be entered manually: T% 0T 1 0.4
1 ( ) TAX AT 2 $0.08
[ ? ][ O SAE ) .63
. CASH $9.63
Manual TARE Weight ->
1 ( ) 1 ORDER 0194 X
[1][ . ][2][3][ SCALE I SALAD ) CAL TODAY
—— GE5-4949
. SUBTOTAL DIANE to1
(Optional) | T{ 10:50  M0.000194
CASH
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Drive Thru / Food Service Features

Quick service or fast food applications may put to use special features of the Samsung SER-
650011 and SER-6540l11. These special features include:

Condiments
Kitchen Printing
Print key
Eat-In, Take-Out, and Drive-Thru functions
New Order (P/Bal)
Store Order (Service)
Recall Order (Check #)
Food service or table service applications utilize other features:
Table # entry
Guest Count entry
Opening Guest Checks
Servicing a Guest Check
Recalling a Previous Balance
Transferring guest checks to another server
Combining Guest checks for payment
Adding a tip prior to payment

Of course, any one of the features listed may apply to either quick service or table service.
Examples given are for demonstration purposes only, and are by no means the only application
of the function.
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Eat-In, Take-out, and Drive Thru Destination Only Keys

Your register may require the depression of one of the above function keys before ending each
transaction. Each of the above keys is programmed separately to adjust taxes on each sale.
Some locales will tax food purchases one way if the food is consumed on the premises, and
another if it is "carried out" to be consumed elsewhere.

Taxes are adjusted for the entire sale, so if items are purchased for both on and off the

premises, two separate transactions must take place.

Eat-In Example

CHICKEN |
[ 2 ] [ XITIME HSOFT SHELL |

(Optional)

)

COKE
—
)

SUBTOTAL

Take-Out Example

DATE 0371572000  WED

N #1.2%
£k 55 &1 $2.58
COKE %1 $0.69
TTEMS 3.00
z==== [AT IN ===== |
TAX AT 1 $0.21
TOTAL $3.48
CASH $3.48
1 RDERE 0101 ¢
{ALL  TODAY
Cro-a949
DIANE
TIME 10:54  ND.000201

wkk HITCHEH{F)L &%
ORDER N 173
== EAT-TH
i COKE

DL B .01

The same order registered as Take-Out.

CHICKEN |
[ 2 ] [ XITIME HSOFT SHELL |

(Optional)

)

COKE
—
)

SUBTOTAL

)

TAKE OUT
—
)

CASH

—

MIE  03/15/2000  WED

oy p1.29
(X 55 %1 $2.59
CIKE %1 $0.69
TTEMS 3.00
s=== T“(E mT e===
TOTAL $3.27
CASH $3.27

X ORDERE 0102 X
CALL TODAY
555-4945

DIANE #01

TIME 10:55  0.000202

*eE HITCHEM(F )1 ®ww
ORDERE 01ira
sme TREE-QUT ===

1 COEE
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Drive Thru Example

The same order again, only registered as Drive-Thru. Items are taxed the same as Take-Out,

but the descriptor identifies the sale as Drive-Thru.

CHICKEN |
[ 2 ] [ XITIME HSOFT SHELL |

(Optional)

)
COKE

—
)
SUBTOTAL
——
)
DRIVE THRU
—
)

CASH
-

DATE  03/15/2000  WED
X g1.29
K S5 & $2.58
COKE %1 $0.467
ITERS 3.00
=== [RIVE THRU ===
T0TAL $3.27
CASH 3.2

1 ORDERE 0103 x
CALL TODAY
555-4949
DIANE 101
TIRE 10:56  §N0.000203

FE¥ HITUHEM{FM)1 WNxX

DREDERHM [ B =
= RIVE=THRL ===
1 COEE

[CLEREY oL, 10, 7000 [ 3s
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Condiments
Kitchen Printing

Condiments are PLUs or item keys that are specially programmed for kitchen printing.
Condiments are most often, as their name infers, things added to an item such as mustard,
ketchup, onions, etc. They may also be cooking or preparation instructions. These additions
and instructions appear with the main item on print-outs issued by the receipt and kitchen
printers.

Main items may be programmed to require a condiment entry ("how would you like that
cooked?") and will issue an error if any key other than a condiment follows the main item
entry. Condiments are entered after the main item, and some may add to the cost.

Ask you manager to identify the condiments on your keyboard.

DBL
THE NEW SAMSUNG
CHEESEEER SERSS SERIES. o REG #1 HOT ok
[
MED WELL SYSTEM  TERMINALS ORDER#H o118
P FROR RS 001 DOUBLE CHSE
ONION MED WELL
RINGS DATE  (3/15/2000  TUE 001 RINGS
R DIANE APR. 02,2000 18:11
COKE DOUBLE CHSE &1 $2.29
- MED WELL $0.00
) _ — RINGS &1 $1.29
Kitchen Printer SUBTOTAL COKE 71 $0. 49
«-rdonalf—— TENS 4.00
[
CASH TAY AT 1 $0.43
TOTAL $4.70
CASH $4.70
X ORDERE 01181
CALL  TODAY
£E5-4949
DIANE #01
TINE 18:11 NO. 000118

Receipt
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PRINT Key

The PRINT key allows the operator to alter the normal printer output by sending it to a kitchen
printer, or by sending receipt output to a directly attached remote printer for a regular sales
transaction.

For Special Orders

This arrangement allows the operator to send items to the kitchen printer that either wouldn't
normally go there, or require special attention. In some applications, this key may be labeled
"GRILL", since it can be programmed to send the printer output to the grill area kitchen
printer. All printer output made using the PRINT key in this fashion is in addition to regular
output.

To use the PRINT key feature, simply press the PRINT key before the first item and
immediately after the last item you want printed for special attention. In this example, a
normally cold HAM & CHEESE sandwich has been ordered as a hot HAM & CHEESE.

Kitchen Printer DBL " 1
Print Key Output HAMBGR THE NEU EHMOUNE : ORDER# o122
CEEE— SRéS SERIES === GRILL ITEMS ===
- FROM CRS 001 *HAM CHSE
1
PRINT WE ovis200 Tk | DiE APR.02.2000 19:15
\ J f |
HAM & DOUBLE %1 $1.99
Kitchen Printer \__CHEESE ) MED WELL $0.00
Regular Output ) XX GRILL ITEMS
PRINT HAM CHSE X1 $1.99
_ XXX GRILL ITEMS
DIET COKE A 0.8
DIET :(IITEHS 0 $1.38 [ stk REG H1 HOT etk
1 .
. SUBTOTAL TAX AMT 1 $0.54 ORDER#H o122 |
(Optionall———— | gy $5.90 001 DOUBLE
CASH CASH $20.00 MED WELL
S CHANGE $14.10 | DIME APR. 02,2000 19:15 B
X ORDERE Q122 ¢
CALL  TODAY
555-4947
E
TIRE 12:15  N0.000122
Receipt
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Sending the Receipt to the Remote Printer

When the PRINT key has been programmed to re-route receipt output, the following key
sequences are required to produce a reciept in either batch mode or real time (instant) mode.
Check with your manager regarding which key sequence is proper for your application.

Batch Mode
HAM
BURGER DATE  03/15/2000 THY
PIZZA HAMBURGER $1.00
( ) DIET CIKE $1.0
DIET COKE TOTAL $3.00
J—— CasH $3.00
CASH : CLERK1 40l
) TIME 15:27  NO.000013

PRINT J

Printing begins upon pressing the PRINT key.
The entrie order is printed at once.

Real Time Mode

1

P— ’ DATE  03/15/2000  TH)

PRINT
e HAMBURGER $1.00
PIZZA $1.00

HAM

BURGER TOTAL 22.00
P — C ow .00
CLERK1 #01
i } TIME 15:28 N0 .000014

CASH

Printing begins upon pressing the PRINT key,
and prints each item as it is registered.
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Drive-Up Window Operatons

In applications where one station may be taking orders and another collecting payments, orders
may be stored for a time before they are paid. This may also be true of establishments that
take phone in orders for carry-out.

New Order (P/BAL)
Store Order (Service)

Recall Order (Check #)

To begin an order at the drive-up window, press the NEW ORDER (P/Bal) key. This will
begin a tracking total for this order, issuing an order number. Items are registered in the
normal manner, except that the STORE ORDER (Service) is pressed at the end of the
transaction, rather than a payment key. NEW ORDER (P/Bal) may be pressed anytime within
the transaction.

To recall an order, press the RECALL ORDER (Check #) key to recall the oldest stored order,
or enter the order number and press the RECALL ORDER (Check #) key. Once an order has
been recalled, the operator may add to it, void items from it, or simply pay it as they would any
order.

Starting an Order

In a true Drive-Thru environment, pressing the NEW ORDER key is all that is necessary to
begin an order. The register assigns a sequential order number automatically.

)
(P/BAL) NEW —
(_ ORDER DATE 03152000 TUE
i CHECKH #3
(_BURGER j B/ «0.00
MEDIUM HAMEURGER %1 §2.9
MED
—_— FRENCH FRIES 71 $0.00
FRIES Cola & $0.95
— TAX AHT 1 $0.5
’T SERVICE mLssa.Ba
YOUR TO =
(SERV) STORE ITEMS 4.00
_ ORDER J % ORDERE 0161 %
CALL  TODAY
555-4949
DIANE o1
TINE 20:54  NO.000261
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Pressing the NEW ORDER (P/BAL) key anywhere within the sale gets the same result as

beginning the sale with that key:

HAM ‘
BURGER MTE (31522000  TUE
LARGE HAMBURGER 71 $2.95
J—— MED
FRIES FRENCH FRIES &1 $0.00
|\ CHECKH #a
NEW F/HAL $0.00
(P/BAL) ORDER coua $0.95
—_—— TAX ANT 1 $0.25
MEDIUM SERVICE $4.684
_ YOUR TOTAL =
COLA $4.84
— [TEMS 4.00
STORE 1 ORDERE 0162 X
(SERV) ORDER CALL TODAY
555-494y
DIANE #01
TINE 20:55  ND.000262

In a carry-out application, the customer may call in an order well in advance, and pay for it
when it is picked up or delivered. In this case, an order number may be assigned. In some
applications the customer's phone number is used. In this case, the seven digit number is
entered, and the NEW ORDER (P/BAL) key depressed. As above, the NEW ORDER
(P/BAL) entry may take place anywhere within the operation.

(P/BAL) ME 03152000  TUE
5 }[ 5 ]-[ 5 ]—[ 1 ]—[ 2 H 1 ]—[ 2 ] NEW CHECKE HES51212
[ (__ORDER P/BAL $0.00
HAM WWBURGER 11 $2.95
BURGER MED
J— WELL
MEDIUM FRENCH FRIES §1 $0.00
- ooLA B $0.95
( ) TAX AT 1 $0.25
WELL o -
e SERVICE $5.53
p— YOUR TOTAL =
FRIES $5.53
— TTEMS 5.00
' ‘ L ORERE 0166 X
COLA
st CALL TODAY
— 555-4949
(SERV) DIANE 01
( ORDER ) TINE 21500 ND.00066
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Recalling an Order

The operator may recall an existing order either by entering the order number and pressing the
RECALL ORDER (Check #) key, or simply pressing the RECALL ORDER key to retrieve

the oldest (lowest) number in the system. Once the order has been recalled, items may be
added or voided, the order paid, or it may be stored again for later payment.

Adding to an Existing Order In a True Drive-Thru System

.
(CHECK #) RECALL

(__ORDER DATE 03152000  TUE
I(B:SFEgEFE% CHECKH H4a
P—— P/BAL $.3
MEDIUM CHEESEBURGER &1 $3.%5
— MED
WELL WELL. .
TAX AfT 1 $0.29
——— TAX ART 2 $0.06
(SERV) STORE SERVICE .84
— YOUR TOTAL =
$8.18
TTEMS 8.00
X ORDERt O171 X
CALL  TODAY
£55-4949
DIANE : #01

TIME 21:05  NO.000271

RECALL
(CHECK) ORDER DATE 037152000  TUE
[
SUBTOTAL CHECKE #d4
— P/EAL $4.84
( ) UENDR COUPON -0.50
[ 5 ][ 0 ] | COUPON ] TTERS 4.00
—_— TAX AT 1 $0.25
CASH TOTAL $4.34
- SERVICE -0.50
CKPD $4.34
CASH $4.34
X ORDER# 0170 X
AL TODAY
£G5-4949
DIANE #ot

TIME 21005 NO.000270
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Entering an Order Number

For orders that have been assigned an order number, or orders paid out of turn, enter the order
number and press RECALL ORDER#.

(CHECK #)
DATE  (3/15/2000  TUE

( RECALL |
[5}[5]{5]{1]{2}[1]{2]& ORDER | | CHECKE HSSG121
5.

2

J— F/BAL X
SUBTOTAL ITEMS 5.00

(Optional)—— TAX AT 1 $0.25

) TOTAL $5.53

CASH CKPD $5.53

— CASH $10.00

CHANGE .47

X ORDER 01773 X
CALL TODAY
555-4949
DIANE #01
TIME 21:07  N0.000273
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Food Service / Table Service
Check Tracking

In an environment that allows customers to "run a tab", the Samsung SER-6500/6540 may be
programmed to allow check tracking in the form of either hard or soft checks. Hard checks
involve a form provided by the house, which is inserted into the guest check printer each time it
is serviced. In a soft check environment, a third station printer simply issues a receipt listing
the items registered, along with a service total, or balance carried forward.

Several entries may be compulsory when opening a guest check for the first time. The
CUSTOMER # and TABLE # keys are used to enter the number of people served, and their
location. Registers programmed as pre-check machines require all transactions to begin with a
new check or check recall sequence. Opening a Hard Check

Opening a Hard Check

If assigned check numbers are used, enter the check number and press CHECK#. Enter items
as you would for any sale, and exit by placing the guest check in the check printer, and
pressing the SERVICE key. If the operator should forget to insert the guest check into the
printer, the register will prompt them to do so. Pressing the SERVICE key again begins the
printing process.

) (o

Optional [ 1 ]—[ 2 ] TABLE # %ﬁg #550?3
> ! GUEST# 2
b
Optional [ 2 ] CUSTOMER# R T 2
P — X AT 1 $0.26
IMPORT SERVICE $4.26
BEER YOUR TOTAL =
——— 4. 26
DOMESTIC ITEMS 2.00
_BEER ) DIANE NO. 000026
) 2000.04.08.Mon 15:36 #01
SERVICE
| —

If the register is automatically assigning check numbers, simply press the CHECK# key:

[

CHECK #

—

Optional [ 1 ]—[ 2 ] TABLE #

s 3

Optional [ 2 ] CUSTOMER#

. J

———
IMPORT
BEER

| S ——————

——
DOMESTIC
BEER

| —————
)

SERVICE

—
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Picking Up an Existing Balance

Depending on your register's programming, you may recall an existing balance in on of the
following ways:

Check #
[5]—[5]—[0]—[8]—[2] CHECK #
MUSH
ROOMS
ONION
RINGS . e
—_—— . ‘(DUR TGTAL =
SERVICE . - $£4. 26
\ ) ;xms 2,00
200 gﬁ% on 15536 2° 401
Table # CWUSHROOMS T1 HL.2
. RINGS T1 $1.29
The TABLE # key will recall the lowest check TAR aMT 1 $0.43
i SERVICE $2.75
number _aSS|gned that tgble number. Wh_en YOUR TOTAL =
using this method, multiple checks at a single £7.01
: - ITEMS 4.00
table should be given an extra digit for the DIANE NG 000027
table number. 2003. 04,08 Mon 15:37 #1
[ 1 ]—[ 2 ] TABLE #
MUSH
ROOMS
ONION
RINGS
1
SERVICE
| —

*Shaded part of the sample guest check indicates items registered in previous postings.
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Closing or Paying a Guest Check
Closing a Guest Check with Cash

Pick up the current balance by recalling the guest check as shown earlier, then press
SUBTOTAL. Enter the amount tendered, and press CASH. The register will call for the
operator to insert the guest check, and print a record of the tendering operation and close out
the account. This removes the check number from the check file, allowing a new account to be
opened under the same number.

Enter Guest Check #, or

Yy | OEXe  #55082
[SHSHO}[BHZ][CHECK# o TeelEs 12
J - GUESTH 2
1R
‘ 1 .7
N S&RUIIJE - Tﬁl.“ 26
‘ OouUr TG =
Ul e )| Yo TRt
;‘z}fm 2.00
Enter Table #.  DIRE

~ mxﬂaﬂ*dﬁnﬁﬂ}}5¢ ; 0!
(2 2] meees e T s

J

SUBTOTAL

Boo0E:

ﬂ

'éeoiz.m.oe.mafn' is~3e 01

ITEMS 6.00
TAX AMT 1 $0.69
TOTAL $11.23
CKFD $11.25
CASH $20.00
CHANGE $3.73
DIANE NO. 000029
2000.04.08.Mor: 15:39 ¥01
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Closing a Guest Check with Check Tender

Pick up the current balance by recalling the guest check as shown earlier, then press
SUBTOTAL. Enter the amount tendered, and press CHECK. The register will call for the
operator to insert the guest check, and print a record of the tendering operation and close out
the account, as with cash transactions.

Either

[ ]_[ ]_[ ]{ ]_[ ] [ ) CHECK# #55082
5 5 0 8 2 CHECK # TABLE# 12

< GUEST# 2
IMP BEER Ti $2.25
SUBTOTAL DOM BEER T1 $1.79

TAX AMT | $0.2¢

) SERVICE $4.26
(2 f oo oH eree YOUR TOTAL =
) $4.26

ITEMS 2.00

Or DIANE ND. 000026

N ’2000-04-08-!‘.on 15:36 #01
NUSHROONMS T1 $1.29

[ ! ]‘[ 2 ] [ TABLE# RINGS T1 $1.29

TAX AMT 1 $0.43

SERVICE $2.75

SUBTOTAL YOUR TOTAL =

$7.01

h ITEMS 4.00
2 0 0 0 CHECK DIANE NO. 000027
J 2000.04.08.Mor: 15837 #01

ROAST BEEF T1 $1.939
HAl CHSE T1 $1.99
TRX AMT 1 $0.69
SERUICE $4.24
YOurRr TOoOTAlL =
*£11.25
ITEMS 6.00
DIANE NJ. 000028
2000.04.08. Mo 15:38 401
ITEMS 6.00
TAX AT 1 $0.69
TOTAL $11.25
CKFOD $11.25
CHECK $20.00
CHANGE $3.75
DIANE NO. 000025
2003.04.08.Mor: 1523 #01

i

J

i
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Closing a Guest Check with Charge/Adding a Tip Amount

The TIP key is used to add a gratuity to an existing balance immediately before payment. The
tip key may be used with any form of payment. Pick up a current balance by recalling the
guest check as shown earlier, then press SUBTOTAL. Enter the tip amount, and press the TIP
key. Press the SUBTOTAL key, enter the code number for the charge type and press the
CHARGE key. Enter the amount tendered to charge and press the CHARGE key again.

goooot

SUBTOTAL

i

CHARGE |
B300E5

SUBTOTAL
<

[ 1 ]—[ CHARGE
J

)

CHARGE

—

( A
[ 1 }{ 2 ] TABLE #
(. J

)

SUBTOTAL

—

CHARGE |
B300E5

SUBTOTAL

i

CHECK# #S55082

TABLE# 12
SUESTH 3
DIET T1 $0.69
CHERRY COKE T1 $0.69
DOM BEER T1 $1.75
MUSHROOMS T1 $1.29
MUSHROOMS Tt $1.29
CURLY FRIES Ti $1.29
TURKEY T1 $1.49
HAM CHSE Ti $1.99
ROAST BEEF T1 $1.99
TAX AMT 1 $0.81
SERVICE $13.28
YOUR TOTAL =

¥13.28

ITEMS-9.00
DIANE NO. 000036
2000.04.08.Mon 15149
TIP CHARGE $7.50
ITEMS 9.00
TAX AMT ! $0.81
TOTAL $20.78
SERVILE $7.50
CKPCD #20.78
CHARGEL $20.78
DIANE NG. 000037
2003.04.08. Mo 15:51

#01

#01

<
[ 1 ]—[ CHARGE
J

CHARGE
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% Tip Function

Some establishments automatically add a tip to the check. When this is the case, simply recall
the guest check balance and press the SUBTOTAL key, followed by the TIP key. The register

will calculate the preset percentage and add it to the total due.

Either
r 1 CHECK# #55052
[5]—[5]—[0]{8]—[2] CHECK # TABLE# 11
N J GUEST# 4
—_— ROAST BEEF T1 $1.99
SUBTOTAL ROAST BEEF T1 $1.99
L ) HaM CHSE T! $1.99
—_—— HaM CHSE Tt $1.99
%TIP COFFEE Ti $0.69
- ) COKE T1 $0.69
—— DIET Ti :863
DECAF Tt .6
SERVICE TAX AMT 1 $0.70
SERVICE $11.42
Or YOUR TOTAL =
; . $11.42
[ 1 ]—[ 2 ] TABLE # ITEMS s'a_mmm
) ’ 2000, 04. 08 Mon 15:41 01
( ) TIP CHARGE $1.71
SUBTOTAL TaX AMT 1 $0.70
— SERVICE $1.71
( ) YOUR TOTAL =
%TIP *13.13
— ITEMS 8.0
( ) DIANE NQ. 000031
SERVICE 2003.04.08.Mor 15244 #01
- 1TEMS §.00
TAX AMT 1 $0.70
TOTAL $13.13
CKFD #13.13
CHARGE 1 $13.13
DIANE NO. 000032
2000.04.08.Mon 15:44 #01
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Soft Check Operations
PRINT CHECK Key

Soft check check tracking operations follow the same general rules as those for hard checks,
except that it is not necessary to print the guest check every time it is serviced. Opening new
guest checks, retrieving existing balances, and closing guest checks require all the same
keystrokes. The only addition action required from the operator is the depression of the
PRINT CHECK key when a copy of the guest check is desired.

The PRINT CHECK key sends the entire order to the designated soft check printer. The
PRINT CHECK key may be programmed to also service the guest check. If not, the
SERVICE key must pressed in addition to the PRINT CHECK key when a copy of the guest
check is required. In most cases, it is not necessary to print the guest check until it is time to
present it to the guest for payment.

The PRINT CHECK key applies to soft check operations only.

Starting a Soft Check

[

CHECK #
N THE NEW SAMSUNG
‘ - 3 SERSS  SERIES
Optional [ 1 ]—[ 2 ] TABLE # SYSTEM  TERMINALS
: : FRO® (RS
Optional [ 2 ] &CUSTOM ER#J BMTE 0441072000 MED
S
ITEM CHECKY #3
P/BAL $0.00
— TABLER 12
ITEM BUESTH 2
- NP BEER 22 $10.0¢
’ ) Dom BEER X! $1.7S
SERVICE TAX ANT 1 $0.18
— TAX AT 2 $10.00
SERVICE $21.93
YOUR TOTAL =
$21.%3
ITEMS 2.00
X ORDERE O141 1
CALL TODAY
555-4949
DIANE #ot
TIME 1222 NO. 000041 J

Receipt Print Only/
No Check Print
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Picking Up a Balance & Printing For Presentation

=)

s 3

CHECK #

. J

)

ITEM
—
)

ITEM

—

PRINT
CHECK

)

SERVICE

—

2000, 04. 10. Hed 12:22

THE NEW SANSUNG
SER6S SERIES
SYSTEM TERMINALS
FROM CRS

CHECK S H3
TABLEW 12
GUEST# 2
1P BEER %2 $10.00
DO BEER 1 $1.75
ROAST BEEF %1 $1.99
HAll CHSE X1 $1.99
TAX AT 1 $0.58
TAX AT 2 $10.00
YOUR TOTAL =

$26.31

ITBtS 4.00
CALL TODAY

DIANE ND. 000043

#01-1

Entire order to date is printed
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Transferring Guest Checks to Another Server

Guest check transfer is a management function, meaning that the keylock must be in the X-
Mode position.

In the event that responsibility for an active guest check has to be passed to a different server,
follow these guidelines:

[ 8 ]_[ 2 ] ( CASHIER 1 Sign on the server accepting the active guest check(s),

. J

 Turn the keylock to thg X-Modg position and press
CASHIER the CASHIER key again to initiate the transfer
———— sequence.

( N A
8 ]—[ 2 CHECK #

]_[ N ( 7 Enter the tracking number(s) of the guest check(s)

o

ne CHECK# | being transferred to this server,

N

o

4 2 CHECK #

==
— = =
===

)

SERVICE | press the SERVICE key to finalize.

Combining Guest Checks for Payment

On occasion, the need may arise to pay several guest checks all at once. This is also
considered a management function, and takes place with the keylock in the X-Mode position.

NOTE: If it is necessary to exit this mode once it is entered, press CANCEL to return to
REG mode.

[ 8 ]_[ 2 ] ( CASHIER 1 Sign on the server accepting the active guest check(s),

. J

_ Turn the keylock to thg X-Modg position anq press
CASHIER the CASHIER key again to initiate the combining
———— sequence.

5]—[5]—[0}8]—[2 CHECK #
, 5 N ( \ Enter the tracking number(s) of the guest check(s)
| ° ]‘[ 5 ]‘[ 4 ]‘ 1 ]'[ 8 ]| CHECK# | being paid by this server,
[ ]_[ ]_[ } ]_[ N ( 1 Press the SUBTOTAL key to display the total amount
5 5 0 4 2 CHECK #
. (. J (. J due
1
SUBTOTAL
_j Close the transaction to a tender key as you would
[ 1 ]_[ 0 ]_[ 0 ]_[ 0 ]_[ 0 ]_[ CASH any other transaction.
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Scanning

Scanning UPC, EAN, or store generated bar codes is just another way to enter a PLU number
into the register. Each time an item is scanned, the register enters the PLU number read from
the bar code. Your 650011/6540I1 can also be set to scan price or weight embedded bar codes.
Price embedded bar codes will print with the correct embedded price; weight embedded bar
codes will show the weight multiplied by the preset price.

If the scanner is not able to read the code, simply enter the digits using the ten key pad and
press the PLU key. If the register returns a PLU NOT FOUND or similar message, the item
may not be programmed into the system.

SCAN ITEM
DATE 037152000  MON
SCAN ITEM
SCAN ITEM BKRY & $2.29
FROZ & $1.9%

BEER Qnms - $3.99
[1]—[0]—[0]—[0]—[ CASH ] {8%(93”2 :(B);g

CASH $8.35
X ORDERE 0109 X
CALL TODAY
GE5-494y
DIANE #01

TIME 09241 NO.00030Y

PLU PRICE Key

The PLU PRICE key works together with the scanner to allow price checks, or price previews
of items. Many times items themselves are not marked with a price, only a UPC code. To find
the programmed price for an item without actually ringing the item up, first press the PLU
PRICE key, then scan the item. The price is shown on the register's display.
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4 Y
PLU PRICE DESCRIPTOR
a f S TR Faa L T
fode i i TEEE b
sORLEER L CELSULEE B A S
SCAN ITEM
LEEL |
- - - - - '
RCPT VALD or D2 [» 3 Fs ™e ™2 ™3 ™4
GFE
RPT AROUNT
\_ - S
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Time Keeping Features

The Samsung SER-6500/6540 features a built-in time clock, allowing it to track employee
hours worked. All time keeping operations take place at one register, which holds all the time
keeping data. Ask your manager to identify the register used for time keeping.

Clocking In

Press the TIME IN/OUT key. The register will prompt the operator for their cashier sign-in
code. Enter the code and press the TIME IN/OUT key again. The register will issue a receipt
listing the clerk logged in and the time.

TIME
INJOUT | OIE 015200 TUE
) TINE CLKIN:
[ 1 ]—[ 2 ]—[ 3 ]—[ 4 ].[ 5
J KRISTEN )
TIME s
IN/OUT TIME IN & 21:12

CALL TODAY
505-4949

DIANE
TIME 21:12 NO.000274

Clocking Out

Follow the same procedure as above, being sure to use the correct register. The SER-
6500/6540 Wi again issue a receipt listing time in, time out, and an optional line showing the
total hours worked that day.

Employees may clock in and out up to eight times in a single working day.

TIME {
INJOUT ATE 01152000  TUE
[1]—[2]—[3]—[4]{5 TIN CLKOUT:
DIANE #01
TIME
IN/OUT TINE OUF : 21312

HIURS WORKED: 03.76

CAL TODAY
565-4949
DIANE
TIE 21:12 NO.000275

SER-650011/654011 Program Manual Operating Guide ¢ 79



X-Mode Programming

Introduction

X-Mode programming for the Samsung SER-650011/6540I11 may also be considered Manager
programming, since many of the functions may fall under the responsibility of the store
manager.

X-Mode programming involves setting the default size and modifier levels (for pop-up mode),
signing in and out of training mode, turning the receipt print on and off, and cash declaration
procedures.

X-Mode Override / Manager Mode

Certain function keys (Void, R/A, P/O, Refund, etc.) may be programmed to require the
keylock turned to the "X" position before they will operate. If an attempted operation results in
a "MANAGER" error prompt, the keylock must be turned to the "X" (Manager) position and
the operation repeated.

Certain entry limits may also be programmed to allow higher entries when the key is turned to
the "X" position. This is referred to as X-Mode override. Ask your dealer and/or Store
Manager to list the keys affected in Manager Mod

80 « X-Mode Programming SER-6500 11/654011 Program Manual



77 SBTL - Set Default Size

Five Size keys are available for placement on the SER-6500/6540 keyboard. Size function
keys are programmable in P-Mode to manipulate the PLU number assigned to any given NLU
key. Size and modifier keys may be programmed to "Pop-Up" after each time they are used.
By popping up, they return to a predetermined size or modifier level. In this programming
step, you may determine the size and modifier level these keys return to after each use. An
entry of "0" assigns the default as the true (unaltered) PLU number assigned to that NLU key.

This feature may also be used to shift all NLU keys to another use. Since each NLU key may
access five different PLU numbers by using the size keys, five keyboards may be laid out, each
with different PLU numbers assigned to NLU keys. Five more keyboards are available using
modifier keys. And by combining the default settings of the two types of keys, up to 25
separate "levels" may be programmed.

See the programming section of this manual for more information regarding building PLU
numbers using the Size and Modifier keys.

Programming the Default Size:

[ 7 ]—[ 7 ]—[SUBTOTAL]—[ X ]—[ XITIME ]
0-5

(Si-ze)

A receipt is issued, showing the new default size.

OURRECEIPT'
THANK YOU

THE NEW SAMSUNG
SERGL  SERIES
SYSTEM  TERMINALS
FROR £RS
DATE 0240672000  MON
SET DEFAULT SIZE 1
CALL - TODAY

Al #01
TINE 14:54  NO.000077

SER-650011/654011 Program Manual X-Mode Programming ¢ 81



78 SUBTOTAL - Set Default Modifier

The default modifier is programmable. All considerations listed for default Size also apply to
default Modifier programming.

See the programming section of this manual for more information regarding building PLU
numbers using the Size and Modifier keys.

Programming the Default Modifier:

[ 7 ]—[ 8 ]—[SUBTOTAL]—[ X ]—[ XITIME ]
0-5

(Modifier)

A receipt is issued, showing the new default modifier.

YOURRECEIPT!
THANK YOU,

THE NEW SAMSUNG
SERSS  SERIES
SYSTER  TERMINALS
FROM  CRS
DATE  02/06/2066  MON
SET DEFAULY MODE a
CALL  TapaY

1-800-333-4749
AL o1
TIME 14255 NIL0O0G7S
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88 SBTL - Enter/Exit Training Mode

The keylock is required to be in the X-Mode position in order to sign in and out of training
mode. This offers a level of security to prevent mis-use of training mode operation.
"TRAINING" is printed on the top of all training transactions (both receipt and detail) as well

as any kitchen printer output.

Enter Training Mode Key Sequence:

(o Hemm (e )

Secret Entry Code

Exit Training Mode Key Sequence:

(e HemmH {(HHHH e )

Enter Four Zeros

A receipt is issued each time you enter or exit training mode.

HE AEM CelSLHG THE MEY SEHEIR i
BRE5 SERIES R4S SERIES S e
Wl L'. -_I:-.\_-II | |r!'hu|.-l'll-'| e lh = e
FRR [T M S
s , . il ]
MIE (042000 TIE WIE 00NES000  TUE
; Eige TRALH ROOE Reid E1H OPERATIIH
TRATH TP W EL TN el & o ;
i LT [
1, Ty e ] 1
Iiw ¥
: o The AT il 1 sy -:.-
I I T 1 i LF
M€ 1 WL S0 ram ;

PORIER Q1071
CHL  TODeY
DLAHE j0

(Uil
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99 SBTL - Receipt On / Off

The receipt printer may be turned on and off in X-Mode. If the register has been programmed
for buffered receipt, the receipt printer itself should be programmed off in X-Mode. An
additional keystroke at the end of a sale (the depression of the CASH key) will issue a receipt.

Additional programming for buffered receipts is done in P-Mode (50 SUBTOTAL), where
multiple receipt and stub receipt are available.

Programming the Receipt Off:

(o H o HsveroaH + H wrme H crsn |

Receipt Off

Programming the Receipt On:

(o H o HsveroaH o H wrwe H crsn ]

Receipt On

A receipt is issued to confirm that the receipt has been programmed on or off.

T 1 YSTEN  TERMTM:
| CRS
. 024/ 200 ! WMIE [R0a200 WD
E ._|-'_ TIFAF H " - -
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X-Mode Cash Declaration

Cash declaration is not a part of programming, but a management function which takes place

with the keylock in the X position.

Please note that the cash declaration process begins and ends with pressing the CASH key. If,
while taking reports, the manager should inadvertently press the CASH key, they will begin the
cash declaration process. Once started, the process must be completed* before the register is
released for other operations. Please teach end users to check the receipCisthe
DECLARATION* line, printed at the beginning of the operation, if they experience problems

or apparent lock-ups while taking reports.

Cash Declaration Procedure

1. Press th€€ASH key.

CASH

2. Enter the total of cash.

HEHOEEE)

3. Enter the total of checks.

DO E)

4. Enter the total of food stamps.

D)

5. Press th€ASH key to total the declaration.

CASH

* |t is possible to declare only 1 cent and press the CASH key twice to satisfy cash declaration
requirements. The register will allow multiple cash declarations, but bases cash-in-drawer

over/short figures on the last declaration done.

IHE &R SR
sERES  SERIES
S1STER TEmIRELS
AR [HS
WIE (2060000 AH
T CASH DECLARATIOH 1w

LisH $1717.51
L i
LCHEH HE. 00
TOTaL $317.0
AL Ty
|-
i, En|

TINE 145 HIL a0
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An alternative method of tender entry when performing cash declaration allows you to use the
register as you would use an adding machine. For example, the manager may enter an amount
for each type of cash tender instead of one total amount. They may also enter one check at a
time if desired.

An example follows:

1. Press th€€ASH key.
"YOURRECEIPT'

 THANK YOu,

2. Enter the total of coins: THE NEW SAMSUNG
SERES  SERIES

SYSTEM  TERMINALS
[SHY]—[S]—[l]—[CASH] FROM CRS

DATE 020672000 FON

3. Enter the total of ones: XX CASH DECLARATION ¥kx
CASH $37.51
CASH $8.00
2 He He He Hes)
CASH $45.00
4. If you wish you can multiply the count times the ?§5H §10-00
L ) L 70.00
denomination. Enter, for example: 1 2000
s CASH $220.00
1 H s HxomweH{ s H o H o H case ] * 80,00
b CASH $150. 00
) CHECK $94.770
7 ]—[X/TIME]—[ 1 ]—[ 0 ]—[ 0 ]—[ 0 ]—[ CASH] FD/5 $85.00
L TOTAL $750.21
CALL  TODay

( 0 0 0 S 1-800-333-4949
| 1 1 XITIME 2 CASH AL 101
TIFE 14:57  N0.000081
3 ]—[X/TIME]—[ 5 ]—[ 0 ]—[ 0 ]—[ 0 ]—[CASH]

Enter the remaining cash separately by denomination.

Enter each check:

HHHDE=)

7. Enter food stamps:

(HHH

8. Press th€ASH key to total the declaration.

CASH
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P-Mode Programming

Introduction

This section covers all Manager programming in the “P” position.

PLU Programming
* Preset Price/HALO

* PLU Descriptor Programming (up to twelve characters)

Clerk/Cashier Programming:

* Sign-on Code Programming - Each Clerk may be assigned a secret sign-in code of up
to ten digits.

» Descriptor Programming - A custom twelve-character descriptor may be programmed
for each clerk/cashier.

* Clerk Status Programming - Status options assign clerks to a labor group, and a
specific cash drawer.

* Labor Group Descriptor Programming - Each of the thirty labor groups may have a
custom twelve-character descriptor. These descriptors appear on labor reports.

Time Keeping Adjustments

* Time Keeping Adjustments - Time worked for each employee may be adjusted in P-
Mode.

Date and Time Programming

» Date and time may be set in P-Mode.
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PLU Programming
PLUs may be assigned a number of up to 14 digits, in order to accommodate scanning of UPC
codes.

To register a sale, PLU entries may be made by entering the PLU number and pressing the
PLU key, scanning an item, which enters the UPC number as the PLU number, or pressing a
key on the keyboard (an NLU, or Number Look Up) which has been assigned a PLU number.

Regardless of the entry method during a sale, all PLUs prices and descriptors are programmed
in two steps:

1) Program 200 - PLU HALO/Preset Price
2) Program 300 - PLU Descriptors
IRC Program Transfer of PLUs

Once an IRC system has been established, any changes made to the PLU file (price or
descriptor changes) at any register will be automatically broadcast to all other registers in the
system.

Preparation

All PLUs require a PLU number, or code, by which they are identified. PLU codes may be
from one to fourteen digits long, and do not have to be programmed in any particular order.
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200 SBTL - PLU Price / HALO Programming

PLUs may be programmed to register either a pre-set price, or to accept an open amount.
PLUs programmed to accept an open amount may be programmed for an entry limit, or High
Amount Lock Out. The SER-650011/6540llllaccept HALOs and preset prices of up to 8

digits, but not higher than $500,000.00. Prices and HALOs may also be assigned by range, in
the same way as the program status. The register will not assign a price or HALO to a PLU
that has not yet been programmed for status.

Price and HALO programming for a single PLU is as follows:
PLU CODE
[ 2 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ 1-14 Digits ]—[PLuh
CO000000t =)

<4—— Up to eight-digit Price or HALO ——P>

A range of PLU code numbers may be given the same price or HALO:
STARTING ENDING
[ 2 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ PLU CODE ]—[PLU]—[ PLU CODE ]—[PLU]-‘
o000t

<4—— Up to eight-digit Price or HALO ——>

Multiple PLUs assigned to NLU keys may given the same price/HALO this way:

[ 2 ]{ 0 ]{ 0 ]{SUBTOTAL]{ NLU/PLU ]{ NLU/PLU ]{ NLU/PLU ]{ NLU/PLU h
COO0O0000 0 )

<4—— Up to eight-digit Price or HALO ——»>

Pressing the NLU key will program the PLU assigned to that key.
* 8 digit prices and HALOs may not exceed $500,000.00
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300 SBTL - PLU Descriptor Programming

Like status and price programming, descriptors may be programmed for one or a thousand
PLUs. PLUs may have a descriptor of up to 12 characters. These descriptors may be entered
by their two digit alpha-codes on either model machine, or by using the alpha keyboard overlay

Es:;][ﬁggs]{;m][ | HEEEN
BN J{ %[ L]

—

ol-] )
o] ]
-

——
N | »

—
—
—
N

It is possible to transfer programming from machine to machine using IRC program
downloading. It is also possible to mix SER-650011 and SER-654011 machines within a
system. So, if you wish, you may program alpha descriptors on an SER-6500II, using the
alpha-overlay feature, and then download the PLU's to one or more SER-6540IIs.

DESCRPTOR COOES
cHar | A E [ 0 | U o]0 N Nl oW
CO0E | om o 7] HEE] nad o o8 oo 33 D28
CHER | Tk | Fa L . 4y L] 3 Yo &
COOE | o ] 03 013 034 535 L] naz can s
cHAR | { } + | . - r | o | 1 |
CODE | o40 o4 043 iTE] i = o4 o4 1] L]
cHaR | 2 a 4 g & T 8 -]
CODE | oo o1 o= k3 | ot = iL5] o7 o B iLL]
CH AR = = > *? & A B C o E
CODE | o8 ] [=-F &l 3 ar L] oe? il e
CHAR F G H 1 L 4 | K L L) M [¥]
CODE | oW o o o713 1 & a7 ar? o ara
CHAR| P [ R 5 T u L W A ¥
CODE | oed i = a3 = 2} Das oag oE? L] o
caar| 2 | | ] ] " . ' a | b | ¢
COnE 2] os o) ] cad i3] L= ] oe7 o8 a3
AR d L] f ] h i ] ] m
CODE 100 10 o 1 108 i1} A} o o
LHAR n a P a F & L u W W |
COpe § o ¥t 1nE Thd 11E 118 e 118 18
] y | = s e arvar w G, s
COOE 30 |} 133 Lro1 ZEAUNE B bwe cherscies
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Programming the Descriptor for a single PLU:
[ 3 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ T}li%%gf ]—[PLU]-‘
T
O H wome H o )

<4— Up to twelve 3-digit alpha codes ——P>

Programming the Descriptor for a range of PLUS:
STARTING ENDING
[ 3 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ oLU CODE ]—[PLU]—[ PLU CODE ]—[PLU]-‘
L[_ _ _]-[_ _ _]-[_ _ _]-[_ _ _]-[_ B _]-[_ 3 _]—[ XITIME ]—[ CASH ]

<4— Up to twelve 3-digit alpha codes ———P

Programming the Descriptor for multiple PLUs using NLU keys:

[ 3 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ NLU/PLU ]—[ NLU/PLU ]—[ NLU/PLU ]—[ NLU/PLU ]-‘

T
[ N

<4— Up to twelve 3-digit alpha codes ——P

Programming the Descriptor using the alpha-numeric keyboard overlay (SER-6500I1 only):
PLU CODE
[ 3 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ 114 Digits ]—[PLU]—[ VALIDATE]-‘
L[ ]—[ ]—[ ]—[ ]—[ ]—[ ]—[VALIDATE]—[ XITIME ]—[ CASH ]

<4—Type up to twelve characters ——P>

The VALID key signals both the beginning and the end of keyboard alpha programming of
PLUs/NLUs. The descriptor programming sequence begins and ends with the same keystrokes
(300 SUBTOTAL to begin, CASH to exit), no matter which Inoet you use. Programming

by range follows these same guidelines.
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Clerk/Cashier Programming

1 to 99 clerks were allocated as part of S-Mode memory allocation programming. P-Mode
Clerk/Cashier programming is divided into four areas:

1. Sign-on Code Programming - Each Clerk may be assigned a secret sign-in code of up
to ten digits.

2. Descriptor Programming - A custom twelve-character descriptor may be programmed
for each clerk/cashier.

3. Status Options - Status options assign clerks to a labor group, and a specific cash
drawer.

4. Labor Group Descriptor Programming - Each of the thirty labor groups may have a
custom twelve-character descriptor. These descriptors appear on labor reports.

800 SBTL - Secret Sign-on Code Programming

Clerk/Cashiers take on a permanent clerk # as part of initial programming. If 50 clerks were
allocated as part of S-Mode memory allocation, then the clerks created are given numbers 1 -
50. This is the number referred to as Clerk #. Each clerk may be assigned a secret sign-in
code, used to log in and out of the register. All sales entered into a register while a clerk is
signed into that register are credited to that clerk. In addition, the cash register maintains
separate financial totals for each clerk.

Sign-on code programming key sequence:
CLERK #
[ 8 ]—[ 0 ]—[ 0 ]—[SUBTOTAL]—[ 199 ]—[ XITIME h
\-[ D1 ]—[ D2 ]—[ D3 ]—[ 04]-[ D5 ]—[ D6 ]—[ D7 ]—[ D8 ]—[ D9 ]—[DlO]—[SUBTOTAL]—[ CASH ]

44— 10DigitClerk Code* —— P

* A ten digit entry is required. Enter leading zeros when sign-on code is less than ten digits.

810 SBTL - Clerk Descriptor Programming

Each clerk may be assigned a twelve-character descriptor, which will print on guest checks,
receipts, and reports.
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Clerk Descriptor Programming Key Sequence Using Alpha Overlay

Program Another? < A

0 }[SUBTOTAL C'-f_gg# }[ X/TIME ]-‘

an!
Oy

W W W vmonre Y{sumrora Hfcnsn )

<4—Type up to twelve characters ——P>

Clerk Descriptor Programming Key Sequence Using Codes

Program Another? ]4 A

[ {2 }{ o Hovsrora M Cercs M e h
TS

{3 o o]

<4—— Up to twelve 3-digit alpha codes ———»>

DESCRIPFTOR CODES
CHAR | A E 1| 0 u 1] u N 1] ¥
CooE | obao oa iFF] oA 0l o (] arl ] nig
CHAER | Tx Fa A ! " 8 ) Yo &
COOE | o ] oxl 013 b L] 535 034 RaT can oag
CHAR i b - = . - { 1} 1
CODE | 040 541 042 B4 da Caf n4a D47 s L)
CHA&R ) a 4 5 & T a8 g 1 3
CODE o | o o=l bS] 022 el Lo oa7 bl ney
CHAR < = > ki g | A B C 1] E_
CODE | o6 a1 [ a8 (6l ik 264 oe7? aE ol
CHA F G H 1 Jd L L L4 5| o
CODE | o7 o o7 G713 1Td orh a7 or7 | om ar
CHAR P L] R 5 T u W W X ¥
ODE - =] nEi L= g il 2B -] - Q7 L] ool
CHAR -4 [ L] ] £ = : a b &
cant a0 o = | - cad Cras = 1.3 as? o8 a3
cap | o [ f ] h i i K ! mn
CODE 104 ot 102 1013 104 108 106 A 158 10
CHAR n a p g r & L u ¥ | w
cope 180 1t X1 ity 114 118 108 111 114 bhl)
ounl k | y | 8 e o
COOE | 130 L] 133 7l I L AT l"__ﬂ"1
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820 SBTL - Clerk Status Programming

Clerk status programming determines which labor group each clerk belongs to. Each labor
group has its own report total.

Clerk drawer assignments are also made as part of status programming. Clerks may be signed
exclusively to drawers 1 - 3, or barred from cash sales by programming O as the drawer
number. Drawer O will allow only P/Bal sales that end with the Service key.

Default programming for clerk status is "001"

Program Another?

C'i_Eg';K ]—[ XITIME ]—[ N1 ]—[ NZ]—[ N3 ]—[SUBTOTAL CASH ]

Labor Group Drawer
0-3

(o H= Ho Howrom

830 SBTL - Labor Group Descriptor Programming

Each Labor Group (1 - 30) may be given a 12 character descriptor which will appear on

[ g ]_[ 3 ]-[ 0 ]—[SUBTOTAL Group ]{ XITIME ]_‘
(T
S S R I,

| Alpha
Alpha Codes or type on Alpha Overlay ' Overlay
|

\ Only

835 SBTL - Time Keeping Adjustments

From time to time employees will either forget to clock in or out when using the time keeping
feature of the register. In order to reflect accurate "hours worked" for labor cost reporting, an
adjusted "hours worked" may be entered in P-Mode. The figure entered in P-Mode does not
add to, or subtract from, but replaces the existing figure.

[ Program Another?

[ 8 ]—[ 3 ]—[ 5 ]—[SUBTOTAL C'i_Eg';K ]—[ XITIME ]—[ H I H I . I M I M ]—[SUBTOTAL CASH ]
Adjusted Hours Worked
(Use decimal)
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1400 SBTL - Date and Time Programming

Date and time are maintained automatically, with the date advancing each night at midnight.
When the register is removed from it's power source, the time and date are maintained by the
NiCad battery found on the main board.

You may find, however, that the time needs adjustment (during daylight savings time for
example). Both date and time are set in one operation.

Setting the Date and Time:

XITIME

The Month/Day/Year order is set in P-Mode, Program 50, address 11.

SER-650011/654011 Program Manual P-Mode Programming « 97



SER-650011/65401l Reports

Overview

System reports are divided into two basic categories; "X", or read-only, and "Z", or read &
reset to zero. Most reports are available in both categories. Some reports, such as "In-Drawer"
reports and the From-To Department report are only available in X-Mode.

Some reports also provide identical but separate "Period to Date" reports. These reports
maintain a separate set of totals which may be allowed to accumulate over a period of days,
weeks, months, or even years. These fall into the "X2" & "Z2" category. They may be read in
"X2" as often as needed, and then reset to zero with the "Z2" command. Z2 totals are updated
each time a Z1 report is completed. If Z3 totals have been selected as part of memory
allocation programming, Z3 totals also maintained. Z3 totals are updated every time Z2 reports
are completed.

A complete list of possible reports is presented in the charts on the following pages.

IRC Reporting

You may consolidate reports by first entering IRC mode, and then entering the report number.
The key sequence for IRC reports is shown below:

All Registers Another Report?

SUBTOTAL .. XITIME SUBTOTAL CASH ]
1° Reg # Last Reg # Report
1-16 1-16 Code#

Single Register Reports

Managers may take reports for any single register at that register, with the following exeptions:

Labor Groups and Open Checks

Primary Data for the above reports are kept in only one machine in the system, and reports
must be taken at that machine.
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String Reports

Two programmable String Reports are also available. A String Report will automatically
execute each of the predetermined reports one after the other. By using pre-programmed String
Reports, store closing and end-of-shift reports may all be taken by entering a single command.
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Report Table

Control
Report Report Lock Key Sequence
Report Type Number Mode Position

Financial 1 X X 1-SBTL
Z Z
X2 X 21 - SBTL
Z2 Z
X3 X 31 -SBTL
Z3 Z

Time 2 X X 2 - SBTL

Z Z
X2 X 22 - SBTL
Z2 Z
X3 X 32 - SBTL
Z3 Z

All PLU 3 X X 3 -SBTL
Z Z
X2 X 23 - SBTL
Z2 Z
X3 X 33 -SBTL
Z3 Z

From/To 4 X X XX — SBTL

PLU Z Z Starting PLU#, PLU key

X2 X Ending PLU#, PLU key
Z2 Z 4 —SBTL = X/zZ
X3 X 24 — SBTL = X2/Z72
Z3 Z 34 — SBTL = X3/23

All Clerk 5 X X 3 -SBTL
Z Z
X2 X 23 - SBTL
Z2 Z
X3 X 33 -SBTL
Z3 Z

Individual Clerk 6 X X 6 — SBTL,

z z Clerk#, CLERK key
X2 X 26 — SBTL,
Z2 Z Clerk#, CLERK key
X3 X 36 — SBTL,
Z3 Z Clerk#, CLERK key
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Control

Report Report Lock Key Sequence
Report Type Number Mode Position
Cash-in-Drawer 7 X X 7 — SBTL
X2 X 27 — SBTL
X3 X 37 — SBTL
Check-in-Drawer 8 X X 8 — SBTL
X2 X 28 — SBTL
X3 X 38 — SBTL
Food Stamp-in- 9 X X 9 - SBTL
Drawer X2 X 29 — SBTL
X3 X 39 - SBTL
Financial Group 10 X X 10 — SBTL
Totals Z Z
X2 X 210 - SBTL
Z2 Z
X3 X 310 - SBTL
Z3 Z
Labor Groups 11 X X 11 — SBTL
(Not Available in Z Z
IRC) X2 X 211 - SBTL
Z2 Z
X3 X 311 - SBTL
Z3 Z
Daily Sales 12 X X 212 - SBTL
Z Z
X2 X 312 - SBTL
Z2 Z
Time Report — All 13 X X 13 — SBTL
Clerks Z Z
X2 X 213 - SBTL
Z2 Z
X3 X 313 - SBTL
Z3 Z
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Control
Report Report Lock Key Sequence
Report Type Number Mode Position
Individual Clerk 14 X X 14 — SBTL, #, CLERK
Time Report Z Z
X2 X 214 — SBTL, #, CLERK
Z2 z
X3 X 314 — SBTL, #, CLERK
Z3 Z
Items By Group 15 X X 15 - SBTL
Report Z Z
X2 X 215 - SBTL
Z2 z
X3 X 315 - SBTL
Z3 Z
Open Check Report 16 X X 16 - SBTL
(All) YA z
Open Check Report 17 X X 17 - SBTL
(By Server) Z Z
Clear Pre-Polling 18 X X 18 - SBTL
Memory Z Z
String Report 1 100 X X 100 - SBTL
YA VA
String Report 2 101 X X 101 - SBTL
YA VA
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Report Examples

The following examples have been labeled to point out areas of special interest. A short
introduction will accompany each example, giving additional information specific to that
report. Reports shown may be modified as part of register custom programming.

Financial Report

The report shown is a stand-alone (non-IRC) Financial Report.

Z-Lounter _‘_-_‘_'_'_'"_"'—-—-_..
Beport Mame,
Eewloct Parliion
Fotal Popinve PLU Salel o |
Tosied Ngerdvg PLLT Saler q_'_‘—'-H..I.I.Tl'L ]
; .00
Acjusred PLU Sades —— | EDI5T TTL 191,80
6.
Sales for P“.':'E programmedar __| ey HiLT
Mon-Tamaids {,—r‘{ Tl SALES LR
Sales for PLUs Tavable ar Rare I-;ﬁ 1:
&2 w'f_ﬂ_ﬁ g =207
Tu.trhrnn'nrm'ﬂllil-?’,”,.i—{:gm ﬁﬂ?.g
ERTIN TTL L
Sates Exerspd from Tax { ¥, 0
Fares [ & 2 ”,,'"’ TEEIR TRL I 1
Il.
Ear-fa & Tale-har T'rllm:.'.l!'Ji Tl
Risvownty, Coupone, sed F)
Surcharpes @ T b
E
Nex Saley Tonal 4
\-\\ e,

Tarx amounry refunded h_h""‘-hh._._“_h

CREDIET Thxl
Foond Stamp change apyplied o A0
mon-food stamp amcante & cash —— g BT L
KETLFA o
Mevchardice Fenumed =§d.5
AR OFR L]
Error Carrect Toval =4 W
PREVEDLS D |
Prewiows fiem Viord Totam! ]

* Subtotal Inon-metting) discounts

Canrelra Trowracnion fotal

Groxr Saler Amount
[T hl.[l.an.'lim"_ﬁ;mfn_l

N e r cf chirck wriling

CREFOMETS

T Funds Received on Accoums
= Funds Paid Ohur

l-h" Total af @ll rranguctinng
FATTE O NEQEAE ST

Tmaividual rorais for cash,
——— cArckr, and charges ng
with a drawer ionai.

Nova-resriaie fraining foel

Tl af ali fafancer froughr
Jorward

Tengsal aaf all Prowinus Balonres
pleked s unng PYBal key
$0.00 Tioteed off ol heeiks paid ar thir
CHEDKS PATD | ,.--*""f repiuer®
.
SERUICE 3| Tt o ] goear chacks
§11.59 sevviced af this regisrer
padaipapaipadbanafaibalri
AGTTEN 11, 57 —t—— Average cosr per iem entered
A ST 1597 ——— Awrrage rpent per dremracion®
AL I TERARGT S — Average Aumber of Leid s
LisR (15T B0 drEmAECIan.
Cadl, T I-‘--HH“W'!'-:-'\vllun_l'a:J-a-lv!:'-c---"-.'4!-:l|‘.='
EEE 4044 —— A crive cashier
Dlﬂfm‘— Regiser nunher

TE m:m—“'"m'ﬁn‘:r_za:][:?'w
Tramracion pusrber
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Financial Report Notes

@

@

® ©

This sales total is for PLUs which have been programmed as "no tax" PLUs. PLUs which
have had their programmed taxes shifted are not included in these sales.

PLU items which are taxable by more than one rate report to totals for each rate they are
taxable. A $10.00 item which is taxed at both rates 1 &l2dd $10.00 to the taxable 1
sales as well as $10.00 to taxable 2 sales.

These are reference totals (both counts and amounts) for Eat-in and Take-out orders.

Discounts, Coupons, and Surcharges are individually programmable, and may or may not
affect gross and net sales. Ask your Store Manager or Samsung dealer to point out which
of these keys affect totals for balancing.

Reference total and count for cash transactions. This amount is not the drawer total. Cash
in Drawer amounts are affected by check cashing, cash paid outs, tips, and change issued
from check transactions.

Reference total and count for sales which were paid by check. Again, this is not the check
in drawer total, as it does not include received on account payments made by check, and it
accounts only for the price of the merchandise purchased and not the amount of the check
written.

These are the tender amounts used to balance to settlements. If cash declaration is
enforced, amounts declared will appear here, with over/short amounts.

In a check tracking environment, the Checks Paid and Service amounts should balance
(equal). This may not be the case at each register in a system, but should be reflected in
the all register IRC report.

The register treats each sales transaction as another customer. No-sales and reports
(among other functions) advance the transaction counter, but do not advance the customer
count.

This as a function of the Time Keeping feature found on the Samsung SER-650011/6540II.
Today's labor cost is based on a store average wage multiplied by the number of hours
clocked by each employee for the day.
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IRC Reports

The Financial report shown is data consolidated from both register 1 & 2. IRC Reports are
identical in content to individual (stand-alone) register reports. Z-Mode IRC reports will
consolidate data andsettotals to zero on each register included in the report.

R DR 5
, .45
BT M W™ ] g
| Shaiets I 0T I
— CONSILIDGTIN  REPIEE . HER o é H
Consolidated report — | {5538 teciestiaitatiind | mmse  MRLE |
; ; | caow o » |
Eegisters reporling — e T | =L
Report ovpe & mﬂe\{ i “h
| raecn a .
820,80
#H L HLE b0 ] i
.5 =0
ull T 0 HRRCT 10K '
b i =&
45T T 180 WS c
i TR R
-IHE ]
M Wi 81639
Wl RE M Tl t
T W 4.4 .0
T g8 O G 1
e .9 ]
AWIHE 83 R T 8440, %6
PET2 AE .5 EoL T 4
EeTH TIL 1 WETE s |
M0 Wl TR 2
TAEAT TIL 1 .73
- we N I N :
| 2 1 B | Tracking totals &!&ma#d
! 5.5 P ER B bﬂ'l!tmff_.i_'«'.sfm weids if
| 22 1 HiE Y Gﬁmﬂf"{:‘:ﬁﬁ
i 40 CHECKS PRID 2 || have been paid
| 23 ; 1.9
5 L% SERUICE 3
14 i ' $11.54
e oS RE .
L f.
i ®EN #ESOET 8.7
CSEMET TG 1 A ITBOsT 5.5
0,8 CHL TRy
B4 R 0.5 EEE-4548
RETIR 2 Hag i1
14,54 MEmal HLOEN :
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Sales Time Report

The Sales Time report breaks the days business into 24 one hour sections, each listing the
number of customers (sales transactions) and the total sales for that time period.

THE HEW SAMSRMG
GERE GERIES
SYSTEN  TERHENALS
i
{ WE WX T
Rportope— L X1 /T OXB
Repovt nn:-,-,____‘_- T
fHowr repered—— [0 - 900
, oY 1
Numeber of caomerns — SH-E ﬁ!':_____———' $15.5¢
Sales for the bour—F00 - 10:00
'H| 15
GAES T L1
FEo = 12:08
oy ]
SHES ErR
1200 = 13200
iy i
SRES A 2.8
4:00 - 1ooi f
BT Bk | i
SRES AR
TOVAL (T ¥
| WA O
| CHL TR
D#E il
e 23 [ iRE T
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PLU Reports

PLU reports (All PLUs / From -To PLU / Items By Group) all list the PLU descriptor,
guantity sold, preset price (if applicable) and total sales dollar amount. Print programming
options allow the addition of PLU #, along with PROMO, WASTE, and ITEM USAGE
counts.

One set of PLU totals are maintained in the register for each of the active Z counters (Z1, Z2,
& Z3). These totals may be reset by any of the following reports: 3/23/33 - All PLUs, 4/24/34
- From-To PLUs, 15/215/315 - Items by Group. PLU reporting may also be a part of the
Financial report (though programming), or a string report sequence.

All PLUs Report

DATE  Ga1B/ 2000 THI

|~ X1 B a3

-'f-'mrﬂ.'l‘// TR T

.Rm'.lrrrul'rﬂfff FO &

oy 15 @s0.00  §100.59
RO =0 WSIE O
RN ISAE BT = 15
1Y GROC 1 .
o KM |
5 R =0  WSTE=0
e I T R

e,
husmtity 1r.».'.d-h____ HIT DG E
— W ‘II_[I.]E.‘_-__—Mhr walue

Preses price——"_ = bRl S S PRI & WASTE Counts
[TEM OSOGE OTY = 15—t
FREMH FRIES #l _h—'ﬁ'ﬁ'lwbrr-:i"l'rrmr wred
gy 13 mLE mS0
M =1  WETE=D
ITEW USAEE OTY = 4
OPEH WIHE ]
' KL .00
D=0  WSTE=0

TFES USARE BT = 1
TOTAL CHT 08, B0
TOTAL AT L
TOTAL PROND q
TOTAL WRETE L]
TOTAL [TEN USHGE =
.80
CALL  ToDwy
DIARE LI

TINE 12:F  M.ODOGE?
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All Clerks/Cashiers Report
Individual Clerk/Cashier Report

Clerk reports list the number of customers (sales transactions), net sales, and counts for No
Sales, PROMO, and WASTE operations. If the register has been programmed to track "items
by cashier”, they are listed after the above information. The clerk report can be generated with
or without media information.

Clerk report without media Clerk report with media
information information
-
EME ﬁ‘lE [ﬂl[ I I.:-'Z‘[l:". “l
SYSTE  TERMIIMLS .

e Hlﬁ'.r‘_lil -.?.u

TE  4IB2000  THI st
ey ST o i 2
Repert nife ®1 WET SALE w70
R M 11410
N AL [ Ttk SALES #1530
ClerkCaskier dercnipior m__x it B0
.\hnﬂr.rql';unﬁwn———m_ — X EATIH TIL |
- MET SALE e #1000
Thir merkdraskier's salesd MIALE g TREET TIL i
Nursdier of Mo Sal F‘ﬁ s Y B0
gz Lupluesd / WATE @ | BT T7L |
FPROMOG & WASTE cownis K1, )
HE [REA® BSS SAE KL
s b (6l SIS #1707
LIS A nE CRSHTH-D 1107
Special frems tracked E:ﬁn"l‘ ] | CHEIX-TH- " -.-
SLES AT ] [l LIS
.00
GROLF CHT ¥ B T, 117,07
GRIF TOTAL ¥ fisq i
RTReLEtattiTribrEbasiad] $L0
(ALl TODeY i8] i
A ].'.3‘\-'
[[#HE 1] KEW-AT0 3 o
TIE 12240 M).000%E3 WAL -
| FFFRATRTTIRRAFRALHARATT]
L — (LEML i
TINE 0BT MO, 000070
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Drawer Reports

Individual reports are available for Cash, Check, and Food Stamp drawer amounts. Samples
are shown for each.

Cash-In-Drawer Report

THE MEW SAFSUNG
GER4SL  EERIES
SISFEN  TEFRIMMLS
fROM [RS

IE 0242000 TH

X1 REPORT L

CASHH-IH-TRAMER

SALES A $44.5T
CALL  TEDRY

bi4E i

FINE $2:4F M0, 000384

Check-In-Drawer Report BTE 02452000 THU
X1 RERT 0l
CHBCK-T R-DRAMER
WY i
SALES el LR
CALL TOBY
IAE 01
TRE 1241 WO

Food Stamp-In-Drawer Report

BAIE 02042000 THI
1. REPIRI {LLIE]
/G- IN-CREER

an l
GALES T #1100

CHL  TIOWN

[IAHE #0l
TIHE 1AL HOLOOO3R4
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Financial Group Report

Your register has the ability to sort items sold into as many as 99 groups. Each of these
groups has its own descriptor, which appears on this report. Counts and dollar amounts are
given for each group.

THE REN SAPRHG
SPRE  GERTED
SYSTE  TERIRALS
FRH =5
ik DATE  GdeIE/2000  THU
e |
S H&: %1 REPRT oo
asber don L (LB
ClerkCaskyar ripior

e B
Thir erkimaskier 'y sales ‘_‘_,.-"'-FF MLE 5

g
Nupsver of M Sales j m &

PROMG & WASTE comnin

HE [HEAR
et b
SLES AT o
2 1L

Special frems iracked oY 3
SALES AT H.a
GRflP CHT ¥
GRF TOTAL .
bt aabRabal i bifhaiieid

(Al TIOeY

[LAHE ]
TINE 12240 MD.(0CCHD
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Labor Groups Report

This report is available as a stand-alone report only, and will issue an error if attempted in IRC
mode.

THE NEW SAMSUNG
SERGS  SERIES
SYSTEM  TERMINALS
FROM CRS

DATE 0472472006 WED

K1 REFORT 0001

LABOR GROUFS

LAROR GROUP HOURS

COUNTER HELP 3.05

TOTAL TIFE WORKED  3.05
AUG. DAILY LAROR COST
$21.35
CALL  TODAY

DIANE #01
TIME 14:29  ND.000O32
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Daily Sales Report

The Daily Sales report resembles the time report in that it lists totals and counts for each day
of the month since the last Z report.

DATE  04/18/2000 THU
#K2 REPORT 0002
DAILY SALES

|17

Ty 10
SALES ANT $151.50
Y - 15

ary 15
SALES AMT $154.14
DAY : 14

"1} ?
SALES AMT $10.39
py = 17

BTy 4
SALES AT $11.54
DAY : 18

gy 2
SALES ANT $25.50
TOTAL CNT »
TOTAL AHT $355.07

CALL  TODAY

DIANE #01
TIME 12:44  ND.000389
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Time Keeping Reports

Time keeping reports list Employees who have been active since the last Z report, times
clocked in and out, and total hours worked.

THE HEW SAFELMG
SERSS SERTES

SeNTEN  TERRIRELS
FROH RS

WTE (422000 TILE
M1 REFRT 1 e1]]
ALL CLEES TIRE

HRE
TIME QLOCK TR 13add
TIFE QLK T2 14050

TIFE WIRITED LAl
FRISTEH
TIME CLOCK TH: 13-
T[FE CLAK M7= 1459
TIFE WIREED 1.5
TOTAL TIME WOREED  3.06
CALL oY

EARE Bl

TORE 14:58  WOLDGOKT
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Items by Group Report

This feature must first be activated in S-Mode and may not be available on your machine. The

Items By Group report lists the group name followed by sales information for each item

reporting to that group. This sales data is shared with all other PLU reports. If PLU totals

were reset using an earlier report, they will not appear in this report.

Group Descriptor

Item (PLU) Descriptor

Quantity ¢
Amount

Totals for this group <

I

g !

—_—

—_—

THE NEW SAMSUNG
SERAS  SERIES
SYSTEW  TERMINALS
FROM  CRS

DATE 0471872000  THU

X1 REPORT 0003

TTEMS BY GROUP
- MDSE

- ATY & 880,00 $3.80

Oy 4 0$0.00  $14.15
| T07AL CNT §

—T0TAL AT $19.95
~TOTAL PROMO 0
[~ TOTAL WASTE 0
_ 
itreeeceoesrettstabiatl
TOTAL CNT 208.80
TOTAL AT $417.90
TOTAL PROMD 4
TOTAL WASTE 70
CALL  TODAY
DIANE #ot

TIME 12:47  N0.000371
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Open Check Reports

Systems using tracking totals (Check Tracking or Drive-Thru) keep a list of open (unpaid)
tracking totals in memory. This information may be seen by taking an Open Check report (for
either one or all servers) at any register.

THE HEM SHPLMG
SERSE SERTES
SYSTEN  TERMINALS
FRIF [RS

BETE 01842000 THl

e i

Repori iifle ———

—_——

Open Check Namber JH—; THRLER = 3
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Clear Pre-polling memory

This report only becomes necessary when reports are unsuccessfully polled by a PC. If the
“BUSY” error displays, enter 18 — SBTL in the Z key lock position to clear the error.
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String Reports

String reports execute two or more of the reports listed in the previous pages with a single
command. The key position (X- or Z-Mode) has been pre-programmed for each section of the
report.

Once the string report has been initiated, each report within the string runs just as it would if
the operator was to enter each of the report codes separately.
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Balancing Formulas

Net Sales

$ Example

PLU Sales Total

$

Tax 1

Tax 2

Tax 3

Tax 4

(AR AR R

Sale Coupon Amouts

Sale Percent Discounts

|+ |+ |+ |+ ]|+ ]|+

Sale Surcharge
Amounts

Net Sales

+
T

Gross Sales

$ Example

Net Sales

Negative PLU Total

Item Coupon Total

Item Percent Discount

Sale Coupon Amounts

Sale Percent Discounts

Credit Tax 1

Credit Tax 2

Credit Tax 3

Credit Tax 4

Merchandise Return

o I R I o o o I e N

Void Positon Total

ﬁqm%%%%mm%mmﬁq

Gross Sales
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