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Main Features

Full Screen Display (see page 37)
New full-screen display function.
You can expand the window to cover the entire desktop.

Display Recorded Images as a Chart (see page 65)

You can view the list of recorded images as a chart.
The camera name, recording time and recording mode can all be checked from the
chart.

Simultaneous Playback (see page 71)

On the multi-playback page you can simultaneously play the recorded images from a
maximum of 4 cameras.

Customize the Camera Screen-layout (see page 78 and 82)

You can register up to 64 cameras.
You can enlarge a camera display and rearrange the order of camera screens on the
multi-monitoring page.

Convert in Several Image Formats (see page 90)

You can convert recorded images to several audio and video formats.
(MPG/JPG/WAV/ASF/AVI)

The converted images can be played back with Windows® Media® Player.

Recording Modes (see page 55)
10 timers can be set for each camera.

In addition, alarm mode*, which starts recording after detecting an action such as
doors or windows being opened and closed, is available.

Audio Transmission (see page 117)
Using this software, you can transmit audio to a camera that supports transmission.

Remote Access (see page 105)

Using the recording software on a separate PC (Personal Computer), you can view the
recorded images from a Panasonic Network Camera connected to a PC (remote
server) registered with the recording software.

* To set alarm recording, an outside sensor need to be attached to the camera.
See “Operating Instructions” for your camera for details.
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Screen shots in this document

Screen shots in this document were taken running this software on Windows XP.
The screens displayed when using a different operating system may differ slightly.

Trademarks

Microsoft, Windows, Windows Vista, Internet Explorer, and Windows Media
are either registered trademarks or trademarks of Microsoft Corporation in
the United States and/or other countries.

Adobe Reader is registered trademark or trademark of Adobe Systems
Incorporated in the United States and/or other countries.

Intel, Pentium and Intel Core are trademarks or registered trademarks of Intel
Corporation or its subsidiaries in the United States and other countries.

ATl Radeon is trademark of Advanced Micro Devices, Inc.

Screen shots reprinted with permission from Microsoft Corporation.

All other trademarks identified herein are the property of their respective
owners.
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System Requirements for your PC

The following technical specifications are recommended for this software to work
properly with your PC and network.

Items Description
Operating Microsofte Windows Vista®
System Microsofte Windows® XP

Microsoft®e Windows® Server 2003

Resolution 1280 x 1024 pixel or higher

Web Browser | Internet Explorer 6.0 or later

File System |NTFS (NT File System)

Audio™ Audio output feature (Speaker or Headphones)
Audio input feature (Microphone)

* When using a camera that supports audio.

Note

* The recommended number of cameras that you can register, monitor and
record simultaneously differs depending on the specifications of your
computer.

See page 131 for details.

¢ The approximate size of the recorded image can be calculated from the
recording method and the number of days to record.

Change the hard disk capacity considering [Calculated disk capacity to
record] (see page 24) and file size shown on page 15.
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1 Product Introduction
1.1 Looking at Installation Procedure

You must perform the following steps to use this software.

Read the End-User License Agreement (see attached leaflet).
You cannot install this software if you disagree.
(The legal agreement is required when installing this software.)

. 4

‘ Install this software (see Important Information).

. 4

Performing License Registration (see page 10).
To use this software, the license registration is necessary.
(The attached registration code stickers are required.)

. 4

Setting Recording Environment (see page 12).
* Setting a folder to save recorded images.
* Setting the proxy server when using one.

. 4

Configure the camera (see page 19).

h 4

Monitoring the camera (see page 49).
Recording the image (see page 55).
Playing the recorded images (see page 64).
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1.2

Starting or Closing This Software

This software starts automatically when you boot up the PC.

o E is displayed in the notification area while this software is running.

PC screen Displayed in the

notification area. T
notification area

v
Start | |E

Note

To not start this software automatically when booting up the PC, right-click E
and uncheck [Start on bootup] from the menu.

Open Network Camera Recarder with Wiewer Software
About Metwork Camera Recorder with Yiewer Software

1.2.1

Double-click

v Start on bootup

Exit

Starting Operation Window

| on the desktop to start this software.

¢ Operation window of this software is displayed.
Note

You can also start the operation window through the following procedures.

* From the [Start] menu, select [All Programs] — [Network Camera Recorder
with Viewer Software] — [Network Camera Recorder with Viewer Software].

* From Explorer, double-click [ncr3.exe] in the location where the software was
installed.

These softwares cannot work at the same time. Use only a software.

To use this software, perform the license registration.

If no license has been registered when the operation window is started,
[Register the license key] will be displayed. Follow the steps on page 10.

License Registration
Please enter a registration code and license key.
IFlicense registration has not been completed, [Registerthe license key] will be tisplayed
In addition, recorded images cannot be convertad

Registration Code : | | - - (One-byte Characters)

License Key (One-hyte Characters)
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1.2.2 Closing Operation Window

Click [File] — [Exit] on the menu bar or select E?- on the toolbar.

Note
Even when the operation window is closed, E will not be removed from the
notification area.
When E is displayed in the notification area, the timer recording function is

operating.

1.2.3 Closing This Software

1. Right-click E in the notification area and select [Exit].

Open Mebwork Camera Recorder with Yiewer Software
about Metwork Camera Recorder with Viewer Software

v Start on bootup

Exit

2. Click [Yes].

Network Camera Recorder with Viewer Software

Wwhen the software is shut down, the camera stops recording.
Any sek timers will also stop operating.
Is it OK ko shuk down?

o

Note
* When you exit this software, E will be removed from the notification area.
* When you exit this software, any timers that you have set stop operating.



10

Operating Instructions

1.3 Performing License Registration

If no license has been registered when the operation window is started, [Register
the license key] will be displayed. Follow the steps below.

1.3.1 Registering a New License

1. Select [Help] — [License Registration] on the menu bar.

2. Enter the registration code and license key, and click [OK].

License Registration

Please enter a registration code and licenge key.
Iflicense registration has not heen completed, [Register the license key] will be displayed
In addition, recorded images cannot be converted,

Registration Code | - - (One-byte Characters)

License Key {One-byte Characters)

3. Click [OK].

Network Camera Recorder with Viewer Software EJ

3
\]:) License registration is complete.

Note

The registration code and license key are shown on the attached registration
code stickers. Characters are case sensitive, so enter them exactly as printed.
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Note

If the registration is complete, [License Registration] on the menu bar is grayed
out.

Open Operating Instructions

Camera Portal Site

Product Infarmation
Support Information

About Network Camera Recorder with Yiewer Software

* |f the following window is displayed, the registration code or license key is
incorrect. Confirm them, and enter them again.

Network Camera Recorder with Viewer Software E|

[ ] The reqistration information was incorrect,
. Check the registration code and license key and try again.

* Keep the registration code and license key in a safe place where you will not
lose them.
Lost codes and keys cannot be reissued.

1
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1.4 Setting Recording Environment

1.4.1 Setting a Folder to Save Recorded Images

This software records camera images to the hard disk on your PC. The folder can

be changed. After you have changed the destination folder, the recorded images

will be saved in the folder that you specified.

e Ifthe destination folder is not specified, the recorded images are saved into the
[ncrdata] folder in the folder where this software is installed.

* You can change the destination folder to another folder or external hard disk
drives.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Preferences].

After you click [Preferences], the [Basic Settings] page is displayed.

0xy Server Settings
Wlki-Monitoring
li-Flayback
ccorded Images You ean change the deslinaian to record images.

8= Navigation Diestination : E-\Program Files\Panasonic\Nerd\nerdata
£= Operation Support

Destination Hard Disk Space

Destination Folder

This feature avaids spstem instabiliy by stopping recording before the capacityis ful

Guaranteed Destination Hard Disk Space : 00| B (100ME to 50.000ME]

O

Wi
individual cameras.

3. Configure the settings in the [Basic Settings] page and click [OK].
Note

When you change a setting, a mark is displayed on the icon for the item that you
changed. The setting is applied when you click [OK] or [Apply].
See page 44 for details on the settings icons.
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Basic Settings Page

=24 B

Proxy Server Settings

Mk Honitoring Deestination Folder
Muk-Playback
st s Yo ean change the destination to record images.

5= Navigation Destinstion : E:AProgram FilestPanssoriciNer3incrdata

82 Operation Support
Destination Hard Disk Space
This feature aveids system instabilty by stopping recarding before the capaciy i full,

Guaranteed Destination Hard Disk Space 100 ME [100MB to S0.000ME)

[ Limit the destination recording capaciy
Yo can specitythe mit of how much data can be recorded on the destination folder
When this leature is enabled the recording capaciy of the disk takes precedence over the recording capacities of the
inclvidual cameras

Operation when recording capaciy 1eached a it

Select the operation to I of recorded data recording capachy i,

St the destination recording capaciy below

Destination Recording Capacity Limit GE (Diive capacily - Guaranteed Destination Hard Disk Space]

Cornection methad ta the camera
Speciy connection method of the imags nd audio in the JPEG fomat.

Add Camers (@ Audio andimages are sent using one connection.  (The frame rake wil be lower beeause audic and video processingis

synchionized. but audio and image misalignment wil be reduced )

(O Images and audio are connected separately. [The frame rate will be higher because audio and video processing is
‘separate, but audio and mage misaignment may oceur|

Destination Folder | Specify the destination folder to save recorded images (see
page 14).

Destination Hard Set enough capacity as your destination disk to prevent the
Disk Space system from getting unstable. (100 MB (Default) to 50,000 MB).

Limitthe destination | To specify the limit of how much data can be recorded on the
recording capacity | destination disk, select [Limit the destination recording capacity]
and enter a value in [Destination Recording Capacity Limit].
Select [Stop all the recordings] or [Delete old files and keep
recording] (by 1 minute) when the capacity is full.

Connection method | Set the connection method to use for audio and video when the
to the camera camera’s data format is set to JPEG (see page 24).

If you monitor and record camera images with audio over the
internet, the audio may be interrupted due to the network
environment. If this is the case, select [Images and audio are
connected separately].

There is a limit to the number of connections to the same camera
using this software (including BB-HNP11). If you select [Audio
and images are sent using one connection], do not make more
than 4 connections to the same camera. If you are making more
than 4 connections, select [Images and audio are connected
separately].
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Note

If you select [Delete old files and keep recording] and change the destination
recording capacity limit to a value smaller than the current capacity, the old
images will be deleted.

(Example: if you change the destination recording capacity limit to 2 GB
when you recorded images up to 3 GB, 1 GB old images are deleted.)

You can also limit the recording capacity of individual cameras (see page 26).
[Limit the destination recording capacity] (preferences setting) and [Limit the
recording capacity] (individual camera setting) cannot be used
simultaneously.

When [Limit the recording capacity] is set, the following window is displayed.
The recording capacity limitation of individual cameras is disabled by clicking
[OK].

Network Camera Recorder with Viewer Software

<? "Limnit: the recording capacity” is set for each camera.
H-'l/ Do you want ko disable these settings and enable the "Limit the destination recording capacity” setting?

Audio interruption may be reduced by lowering the maximum bandwidth of
the camera, reducing the image resolution, or lowering the image quality.

Change the destination folder

1.

14

Click [Browse...] in [Destination Folder] in the [Basic Settings] page (see page
13).

Select the destination folder, and click [OK].
¢ Create the folder in advance.

Browse for Folder EIE‘

Select a Folder.

1) MSH Garing Zone Py
1) MetMeeting
{2 Online Services
) Outlook Express
£ I Panasenic
B3 Nerd
() cache
() data_cache
o ete
53 logs

) session

0P wiincie Media Plaver

~
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Note
* The drive containing the destination folder must have more than 100 MB of
free space.
* Do not move, change or delete the files and folders in the destination folder.
Doing so can cause the program to behave unexpectedly.
* The path of the destination folder must be under 128 characters in order to
prevent the system from becoming unstable.

e.g. D:/Camera Recorder_ HNP15/HNP15_Images

under 128 characters

* File sizes of recorded images listed below can be used as a baseline.
[1 frame size (Image only)]
Data format: JPEG

Resolution | Items | Favor Clarity Standard Favor Motion

1280 x 1024 | File Size | About 100 KB | About 77 KB | About 60 KB
640 x 480 | File Size | About 50 KB | About 35 KB | About 27 KB
320 x 240 | File Size | About25 KB | About 16 KB | About 10 KB
192 x 144 | File Size | About 10 KB About 7 KB About 5 KB
160 x 120 | File Size | About 7 KB About 5 KB About 3 KB

* Recording capacity can be calculated by Size (KB) x Frame Rate (images per
second) x time (second).
Example:
640 x 480 resolution, Favor Clarity and 5 images per second for one hour:
50 (KB) x 5 (images/s) x 3,600 (s) =900,000 KB (About 879 MB).
If the audio is attached, add 4 KB per second.
900,000 (KB) + 4 (KB) x 3,600 (s) = 914,400 KB (About 893 MB).

[Image size per second (Image only)]
Data format: MPEG-4

Resolution | Items | MPEG-4 Bit Rate’
640 x 480 | File Size 768 Kbps
320 x 240 | File Size 384 Kbps
192 x 144 | File Size 128 Kbps

15
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Recording capacity can be calculated by MPEG-4 Bit Rate (Kbps) + 8 Bit x
time (second).

Example:

640 x 480 resolution, MPEG-4 Bit Rate 768 Kbps for one hour:

768 (Kbps) + 8 (Bit) x 3,600 (s) = 345,600 KB (337.5 MB)

If the audio is attached, add 4 KB per second.

345,600 (KB) + 4 (KB) x 3,600 (s) = 360,000 KB (About 352 MB)

The MPEG-4 Bit Rate is dependent on the value of "MPEG-4 Bit Rate" in
"Video Streaming" in the camera settings.
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1.4.2 Setting a Proxy Server

You need to set the following settings to monitor the camera on the Internet you
using a proxy server. (You cannot connect to the camera without the proxy
settings.)

If you do not use a proxy server, this setting is not required.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Preferences] — [Proxy Server Settings].

3. Check [Use a proxy server] on the [Proxy Server Settings] page.

Click [Proxy Server Settings].
Check [Use a proxy server].

ukti-Monitoring
lti-Flayback
ecorded Images
8= Navigation
2= Operation Support

L Use @ prowy server ta access the camera, set the follaing

] se o oy server

Prony Sevvar Addrass | | 1Up to 256 Characters)
Part (11068535
Prosy User Name Up to 256 One-byte Characters)
Proy Password ;| | (Wp o 256 One-byte Characters)

MPEG-4 format does not support prosy server authentication.
“Prowy Uset Name'* and "Prosy Password” sannat be used with the MPEG-4 fomat

¢ |f you have already registered the camera, the following confirmation
window will display when you select the [Use a proxy server] checkbox.

Network Camera Recorder with Viewer Software |z|

bd Do you apply the proxy settings ko all cameras?
\"“w/ But IPv6 address cameras are excepted.

4. Click [Yes].
¢ |f you click [Yes], the [Use a proxy server] setting in the [Camera Settings]
page for all registered cameras is selected.
(However, a check mark will not be displayed for cameras registered with
an IPv6 address.)

Click [No] if you want to configure proxy server settings for individual
cameras (see page 22).
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5. Set the parameters and click [OK].

Proxy Server Settings Page

Settings x|
= Pre

1f you use 2 proxy server to access the camera, sel the folawing

Llt-Playback
corded Images
avigation

5= Operation Support

[JUse 2 prosy server,

Prowy Server Address : [Up to 256 Characters]
Pait [1to65535)
Proxy User Name (Up ta 256 One-byte Characters)
Proxy Password (Up to 256 One-byte Characters]
MPEG-4 format does ot support prowy server authentication.
"Proxy User Name'" and “Proxp Password” cannot be used with the MPEG-4 fomat.
Setting Description
Proxy Server Enter the IP address of proxy server and port number.

Address and Port | Enter them after asking your administrator.

¢  Enter the alphanumeric characters. (Enter only the
numeric character for port number.)

*  Proxy server does not support IPv6 connection.
Set the IPv4 address or URL that you registered by IPv4
domain name service.

Proxy User Name | Enter the user name and password for the proxy server, if

and Proxy required. Enter them after asking your administrator.
Password e Enter the alphanumeric characters.
Note

Normally when the camera cannot access a proxy server, an error message is
displayed (see page 20), but there are cases when an error message is not
displayed with a proxy server error. In this case, the camera’s image is displayed
as a connection error (default is blue; see page 80).
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2 Software Operation
2.1 Registering the Camera

Before you can view or record images, each camera must be configured on this
software.

Note

* When registering a camera, make sure that the camera is connected to a
power outlet and to your network.

e The camera information can be imported and exported (see page 118).
* Monitoring stops while the settings page is displayed.

2.1.1  Creating New Camera

1. Select [Window] — [Settings] on the menu bar.

2. Click [Add Camera] on the [Settings] page.

When you click [Add Camera], a [New camera] item is added.

(Upto 250 Characters)

— The configuration

window of the item

[ that is selected on
: : the left is

et i— displayed.

(Upto 128 Charactess)

s

[Add Camera] Button

3. Configure the settings in the [Camera Settings] page.

19
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4. Click [Camera Function Check].
¢ When the check has finished, [Confirmed] is displayed.

* The software will connect to the camera and confirm the resolution and data
format. If the camera does not support the set values, they will be changed
automatically, and a mark will be displayed on the icon for the items that
were changed (see page 44).

¢ [f you cannot access the camera, the following windows are displayed.

Confirm the camera's connection, IP address, port number, user name and
password.

MNetwork Camera Recorder with Viewer Software E|

] Connection to the camera could not be confirmed,
The IP address, port number, or proxy settings may be incorrect.
Check your settings and kry again.

Network Camera Recorder with Viewer Software El

The camera authentication is not available.
L) Enter the correct user name and password, and try again,

5. Click[OK]or[Apply].
* [f you click [OK], settings page will close.
If you want to register another camera, click [Apply].
* The new camera will be displayed in the multi-monitoring page.

Note

* See page 44 for details on the [OK], [Apply], and [Cancel] buttons.

e The default camera name is “New camera”, followed by a number.
The number is generated automatically.
Default values are used for the other settings.

20
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Camera Settings Page

Settings

M Preferences
=) [8) New Camera 1
35 Image Settings
85 Recording Capacicy Limk
3% Motion Detection
5 Alarmysensor
25 Detection Commands
85 Keyward
8= Timer List

Add Camera Add Timer

&

@ Enable (O Disable

Camera D2 00001
Camera Hame: |Mew Camera 1 (Upto 250 Characters)
Cornment (Upto 128 Characters)
Camera Connestion
Camera Addiess: [htor/ v 1Up to 256 Characters)

Port: |80 [1toB5535)
If the camera is set authentication settings, set the same authertication settings.

User Name (41015 Characters)

Passweord (41015 Characters)

LCamera Function Check.

ok | [ Cancel ][ temb
Setting Description
Enable/Disable You can enable or disable cameras. If you disable the camera,

the monitoring window for that camera is not displayed and

manual recording and timer recording cannot be operated.

e If you disable a camera, the monitoring window for that
camera is displayed as gray. You can change the
background color of disabled cameras (see page 76).

* If you disable the camera, manual recording and timer
recording is stopped.

e If you enable the camera, timer recording starts again.

* You can play recorded images even from disabled
cameras.

Camera Name

Enter the camera name. (Maximum 250 characters.)

To display the camera name in the multi-monitoring page,
select the [Display the camera name] check box in
[Preferences] — [Multi-Monitoring] (see page 75).

Comment

Enter the information of the camera such as a location.
(Maximum 128 characters.)

21
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Setting

Description

Camera Address

Enter the IP address (or domain name) (Up to 256

alphanumeric characters).

* Enter the alphanumeric characters.

* An IPv6 address is divided in to 8 groups of hexadecimal
digits divided by “” (colon).

Consecutive groups of “0” can all be shortened to “::”.
Surround an IPv6 address with square brackets [ ] to
distinguish it from an IPv4 address.

Example: [201:2:3:4::5]

* |f the camera supports SSL, enter https:// followed by the IP
address to create an SSL connection. When connecting the
camera through https, set HTTPS setting of the camera to
[Use HTTPS].

Port Enter the port number. (1 to 65535 numeric characters.)

¢ You must enter the port number. The default is 80.
User Name/ If the camera has security settings enabled (authentication
Password setting), enter the administrator user name and password for

the camera.
¢ Enter the alphanumeric characters.
e 41to 15 characters.

* If you set a general or unregistered user name and
password, this software may not work properly.

* Password is saved in encryption.

Use a proxy server

This option is enabled if you selected [Use a proxy server] in
the proxy server settings. (See page 17).

If the camera uses a proxy server, configure the proxy server
settings and select [Use a proxy server].

Cameras that are registered using an IPv6 address cannot be
used with a proxy server.

22
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2.1.2 Setting Cameras

You configure the settings for registered cameras individually.
1. Select [Window] — [Settings] on the menu bar.

2. Configure the settings for the individual cameras and click [OK] or [Apply].

* |f you click [OK], settings page will close.
If you want to configure other settings, click [Apply].

Setting the image data information
Configure the settings for image data information.

Image Settings Page

Settings X]
& ¥ Prefersnces =
=) [} East side
s
ecording Capacity Limit Datalfemat Resolution )
= Motion Detection @ JPEG 20x240 v
= AlarmfSensor
etection Commands
eyword Image Qually Recorded Frequency
8= Timer List ©) Favor Clarity @® Standard © Fawor Mation 1t you record images a5 they ars set on the camera.
set to [Not S peciy]
O Not Specify
Audio Recording Settings ® Spexify Intervals : | 1 image/5 seconds ~
Sel SIS ith sudi o Diue to the network ertvitonment, you may not recard
Sreckiofscotiiminags il oottiinedes images at the setintervals or max, bandwidth,
@) £ vdiolend Irage) [ egel 0Nl Display the error message if the program does nat wark in

the specified frequency.
Caleulated disk capacity to record
The estimated amount of necessary disk space is calculated based on the values above.
30 % | days of recarding will require: 7.91 GB of space.
Calculated using the image resolution and qualty in the formula below,
Recording capacily [KB] = File size [KB]X Frame rate [fps] X days X 36003 24

Fiame Riate : Indicates how many hames are captured per second, based on the camera recording hiequency,
IF the recording frequency is not specified, 5 [fps] will be used

Add Camera Add Timer
Delete Camera Delete Timer

0k | [ Cancel ] [ e
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Setting

Description

Data Format

Select the data format for the camera. [JPEG (Default),
MPEG-4]. (If the camera does not support the MPEG-4 format,
this option will be disabled.)

Image Quality

Select the image quality for the camera when using the JPEG
format. [Favor Clarity, Standard (Default), Favor Motion].
(If using the MPEG-4 format, this option will be disabled.)

Audio Recording
Settings

Select to record the image with audio or only images.

Resolution Select the resolution of the image.
The resolutions that are available depend on the camera and
data format. Default is 320 x 240.
Recorded Set the interval at which to record images when using the
Frequency JPEG format. [Not Specify, Specify (Record images at

specified interval)]

If you record images as they are set on the camera, set to [Not
Specify].

If you select [Specify], [Display the error message if the program
does not work in the specified frequency] will be enabled.

Select this option if you want to display the error message (see
page 25).

(If using the MPEG-4 format, this option will be disabled.)

Calculated disk
capacity to record

The estimated amount of necessary disk space is calculated
based on the number of days of recorded that is specified.
[1 to 60 days. Default is 30 days]

Note

* |f you select the MPEG-4 format, CPU usage will be higher. To reduce CPU
usage, select [Specify the frame rate] from [Preferences] — [Multi-monitoring],
and set the frame rate to a low value.

* |f you selected the MPEG-4 format, the following confirmation window will be

displayed.

Network Camera Recorder with Viewer Software

IF using the MPEG-4 format, the recording frequency setting,
motion detection recording and alarm/sensor recording are not available,

24
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If you have set the recorded frequency or the alarm recording, the following
window will be displayed when you click [OK].
Disable the settings and select MPEG-4 again.

Network Camera Recorder with Viewer Software

i The MPEG-4 format cannot be used with the recording frequency or alarm/sensor recording settings,
Disable the recording frequency and alarmisensor recording settings First, then select the MPEG-4 Format.

If you have set motion detection recording as the timer recording method, the
following window will be displayed.
Disable the settings and select MPEG-4 again.

Network Camera Recorder with Viewer Software

i Mation detection recording is used in the timer [MNew Timer 1] For the camera.
Change the timer settings Firsk, then select the MPEG-4 Format.

If you select the JPEG format, there is a limit to the number of connections
that can be made to the same camera with this software (including BB-
HNP11).

If you select [Audio and images are sent using one connection] on the basic
settings page (see page 13), do not make more than 4 connections to the
same camera.

If you are making more than 4 connections, select [Images and audio are
connected separately].

If you select the MPEG-4 format, image display will be smoother even if
bandwidth is lower.

If you select the JPEG format, frame rate will be reduced, but image quality
will be higher.

If the camera disables setting changes, resolution or image quality settings
may not work properly.

Due to the network environment, you may not record images at the set
intervals or max. bandwidth.

If you selected [Display the error message if the program does not work in
the specified frequency], the following window will be displayed when the
program does not work at the specified recording frequency.

In this case, set the recorded frequency to a higher value.

Network Camera Recorder with Viewer, Software E|

v The camera list those cannot keep recording freqency. [
e [Eastside

The receiving frame rate from the camera is low and cannot keep the
recording frequency.

Recording has not been stopped, but the recorded images will not match to
the recording frequency setting

This messaee will be displayed aeain in the same occasion.

T you don't reed 1o display this message again, uncheck the * Display the
error messaee if the proeram does not work in the specified frequency” in
image settings

25
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Limiting the recording capacity
You can limit the recording capacity of individual cameras.

Recording Capacity Limit Page

l

Settings

- Preferences =
@1 East side

$= Imags Settings

#= Recording Capacity Limit

$= Motion Detection

8= dlarm]Sensor

8= Detection Commands

8= Keyword

8= Timer List

O Limit the recording capacity
“You cai it the recarding apasity for this camera
Operation when the capacity reached the fimit

ou can select the recording aperation when the capacit reached the fimit

Capacity Limit

Setthe capacity it of this camera

FReecarding Capacity Limit ME (100ME to 500,000MB)

Caleulated recording tine from the mited copacily
Based on the value setin “Capacity Lint". the following duration can be recorded

A recording requires about 8.82 hours.

Recording time: Caloulated using the image resolution and quaiity in the formula below.

Flecording Capacity [KE]
<¢ Formula >

The image size with the selected resolution and qualty (KB] X Frame rate [fps] X 3600
Frame rate [fps]: Mumber of images recorded per second,

Itis calculated considering the bulfer equency of sach camera.
If the frequency is not specified, it is calculated in 5 [fps].

Setting

Description

Limit the recording
capacity

To limit the recording capacity of individual cameras, select
[Limit the recording capacity] and enter a value in [Recording
Capacity Limit].

Select [Stop recording] or [Delete old files and keep recording]
(by 1 minute) when the capacity is full.

Calculated
recording time from
the limited capacity

If the recording capacity is limited, the available recording time
is calculated based on the values above.

2

ote

* If you select [Delete old files and keep recording] and change the capacity
limit to a value smaller than the current capacity, the old images will be
deleted. (Example: If you change the capacity to 200 MB when you recorded
images up to 250 MB, 50 MB old images are deleted.)
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* You can also limit the recording capacity in the basic settings page (see page
13).
[Limit the destination recording capacity] and [Limit the recording capacity]
(individual camera setting) cannot be used simultaneously.
When [Limit the destination recording capacity] is set, the following window
is displayed.
[Limit the destination recording capacity] in the basic settings page is
disabled by clicking [OK].

Network Camera Recorder with Viewer Software

9 | "Limit the destination recording capacity” is set on the preferences page.
\-“/ Do wou want ko disable this setting and enable the “Limit the recording capacity” setting for each camera?

27
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Setting the motion detection level
You can set the level at which to start motion detection recording.

Motion detection recording only operates when the JPEG format is selected.
If the MPEG-4 format is selected, change the format to JPEG (see page 24).

Motion Detection Page

The cell where motion
was detected is displayed

Timer List

Add Camera Add Timer

Motion detection monitoring window
You can monitor the progress of motion detection.

Non Motion D etection O peration

Motion Detectian Analysi Frequency

Molionis detested by comparing images.
You can sef the interval for compaing images.

Mation i dstected per [0.50 ¥ | seconds.

Threshald to Start Recording
The inage s divided into 100 cels. | the number of cells that detect mofion exceeds the thieshold, recording stats

Lo i i

Cell Sensitiviy

Specily the cels ts of molion) ts of motion].

Low High
Sensitivty i Sensiiviy

Before or After Detection
Yau and after

Execuling Commands for Delection

the follawing
| mofion

[before detected: Recodimagesfor | sscon o

[FlAtler detected: Recordimages for |5 ] seconds. A D

[ Evecite optionsl commends.
Setting Description
Non Motion If you check the box, the motion is not detected during the pan,

Detection Operation

tilt or zoom operation of the camera.
(If the camera does not support the MPEG-4 format, this is
grayed out.)

Motion Detection
Analysis Frequency

Set the interval for comparing images.

By increasing the interval, you can better detect slow-moving
objects, and by decreasing the interval, you can better detect
fast-moving objects.

Threshold to Start

Recording

The image is divided into 100 cells. If the number of cells that
detect motion exceeds the threshold, recording starts.
A lower threshold is more sensitive to small amounts of motion.

Cell Sensitivity

Set the sensitivity in a cell.
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Setting Description
Before or After Specify the number of seconds to record before and after the
Detection motion is detected.
Executing You can specify commands that execute for motion detection.
Commands for You can configure commands in [Detection Commands] page
Detection (see page 33).
Note

* Check motion detection by using the motion detection monitoring window,
and adjust the settings accordingly.

* You can center the camera image on the desired point by right-clicking in the
motion detection monitoring window (see page 51).
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[Disabling a monitoring area]

You can specify an area of the image in which to disable motion detection.

To specify a disabled area, click the cells that you want to disable in the motion
detection monitoring window. Disabled areas are darkened. You can set multiple
disabled areas.

Click the cells that you want to disable You set multiple disabled areas.
in the motion detection monitoring o Click the cells that you want to
window. disable.

e Disabled areas are darkened.

By dragging the mouse (moving the After releasing the mouse, the
mouse while holding down the left button), disabled area is set.
you can quickly select multiple cells.

[Re-enabling a disabled area]
You can re-enable a disabled area by clicking the cells in the disabled area.

Note

If you set the date and time to be displayed on the camera images, disable the
area where the date and time are displayed in order to not detect that motion.
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Setting the alarm/sensor detection method
You can set an alarm/sensor detection method for cameras that have an alarm/

sensor attached.

Alarm/sensor recording can only be enabled for cameras set to the JPEG format

(see page 24).

If the camera is set to MPEG-4 format, change the setting to JPEG format, then
configure the alarm/sensor.

Alarm/Sensor Page

@9 Preferences |

=) (@] East side

3= Image Settings
= Recording Capacity Limit
Mation Detection

Detection Commands
3= Keyword
5= Timer List

[ et the Alarm /Senser Recording
Al Sensor

This scftware can record when of the camera was detected

Euscuting Commands for Detsction
Allow execution f the following commands when
manual Alam1 detection is unning,

[] et the Alarm2 Recording

Add Camera Add Timer

Alarmz

This software can record when Alaim2 of the camera was detected
Only 2 alarm supparted cameras can perform Alaim2 Recording

Execuling Commands for D etection

Allow esscution of the follwing commands when
manual Alam? delection is running

Setting Description
Set the Alarm1/ After you select the check box, recording will start when the
Sensor Recording / | camera detects a signal.
Set the Alarm2 * Ifthe camera is set to the MPEG-4 format (see page 24), the
Recording following message will be displayed. Click [OK] to change to

the JPEG format.

Network Camera Recorder with Viewer Software El

2 The MPEG-4 farmat does not support alarmjsensor recording.
‘—'r, Do you want ko change the format ko JPEG?

e Select [Sensor] for sensor supported cameras.
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Setting Description
Alarm enable Specify Alarm enable condition ([Rising : GND to Open (High)]
condition or [Falling : Open (High) to GND]).

* Specify the alarm enable condition after checking the alarm
specification.

* [Rising : GND to Open (High)] is selected automatically
when [Sensor] is selected.

Before Detected/
After Detected

Specify the time before an alarm/sensor is detected or after an
alarm/sensor is detected.

Executing You can specify commands that execute for alarm detection.
Commands for You can configure commands in [Detection Commands] page
Detection (see page 33).

Note

Configure alarm/sensor detection after an alarm/sensor has been attached to

the camera.

Setting alarm/sensor detection without an alarm/sensor causes a malfunction.
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Configure commands to execute for detection

You can specify executing commands for motion detection and/or alarm detection.
Specify the commands in their respective pages when you execute the commands

specified (see page 29, 32, 61).

Detection Commands Page

Settings

& 42 Preforences =
(@] East side
3= Image Settings
$= Recording Capacity Limit
$= Motion Detertion
Alarm/Sensar

Keyword
[#1-8= Timer List

&3

Commands for Camera Esternal Output Settings
On motion detection and/or an alam, set the extemal output of the camera | Short ko GND v

[lafter |5 | seconds. set the estemal output of the camera to [Open]

Optional Command

On motion detection and/or an alam, execute the following command:

Beep 10001000

Do not display window when an optional command is executed

Controling Command E xecution

Pertorm the following eontral when issuing a command

(3 Execute a command only once at the start of recording

(O Execute next command after executing a command

Setting

Description

Commands for
Camera External
Output Settings

Set a command (Short to GND or Open) to execute at the
external equipment that is connected to the camera for
motion detection and/or alarm detection and an unlock time
for the specified command (see page 34).

Optional Command

Select optional commands to execute when motion or an
alarm is detected. Default is Beep 1000 1000*.

Controlling Command
Execution

You can select Execute a command only once at the start of
recording, or you can specify a number of seconds during
which commands will not being executed after a command
has finished executing (see page 35).

* The Beep program is installed with this software.
"Beep 1000 1000" is a command that makes a beeping sound at 1000 Hz for 1000
ms. You can set user created commands as well.
However, depending on the command's operation, recording performance may be
affected. Use optional commands after thorough testing. Recorded image quality
cannot be guaranteed when using optional commands.
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[About Commands for Camera External Output Settings]

B When you set external output unlocking

(After 5 seconds from motion detection, alarm detection, or unlocking time)

W :Motion detection ~ \/: Alarm detection
I : Recording images
® Unlock the external output at the set time.

Unlocking time Unlocking time
N AN

H
+
| Execute Commands for Camera External Output Settings |

+ +

| Execute Commands for Camera External Output Unlocking |

r

I

@ [f detection occurs during the unlocking time, unclocking is extended
for the time from the detection to the set unlock time.

Unlocking time Unlocking time
N AN
v v
| |
Unlocking time Unlocking time
N N

\V4 \V4

+ +
| Execute Commands for Camera External Output Settings |

+ +

| Execute Commands for Camera External Output Unlocking |
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[About Command Execution]

W If you do not select "Perform the following control when issuing a
command" in "Controlling Command Execution".
(After 5 seconds from motion detection, alarm detection)

W :Motion detection  \/: Alarm detection
I : Recording images

o Execute commands for each detection.

v Vv v Vv
\VARY VARV
1 1 1 d

| Execute commands |

B When you select "Perform the following control when issuing a command"
— "Execute a command only once at the start of recording"
(After 5 seconds from motion detection, alarm detection)

® Execute commands only at the start of decetion recording.

vV Vv vV Vv
| |
VARV \VARV4
| |

! 1
|

Execute commands

Bl When you select "Perform the following control when issuing a command”
— Set an interval during which to not execute commands after executing a
command. (After 5 seconds from motion detection, alarm detection)

® Command will not be executed if motion is detected during the
specified time after detection.

specified time specified time
vV Vv l vV VvV Vv
specified time
\ARIAVARY/

Execute commands

35



Operating Instructions

Adding a keyword to recorded images

You can assign keywords to manually recorded images.
You can use keywords to search recorded images.

Keyword Page

Settings 3
- Preferences g:
- (@] East side T
2= Image Settings
8= Recording Capacity Limit

Searching keyward of Manuel Flecarding can be set.

Motion Detection

- —— Keyword1 [Up to 40 Characters]
ion oimriancs Keynard2 (Up to 40 Characters]
Setting Description
Keyword1/ Put a keyword to recorded images.
Keyword2 Maximum 40 characters.
2 keywords (Keyword1/Keyword2) can be set.
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2.2 Network Camera Recorder Window

2.2.1 About the Application Windows

Full screen mode and Window mode

You can change the window display between full screen mode (expanding the

window over the entire desktop) or window mode (always displaying the title bar,
menu bar and toolbar).

1. Select [Display Mode] — [Full Screen Mode] or [Window Mode] on the menu

bar.

Full screen mode

<« Sliding window
(See page 48)
The toolbar is displayed
when the mouse is
moved upward.

Changes the display to
Window mode.

Window mode

Title bar

Displays the name of the software and the currently displayed
window.

Menu bar
(See page 46)

(See page 48)

Changes the display
to Full screen
mode.

37
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Multi-Monitoring Page
The images from registered cameras are displayed in the multi-monitoring page
(see page 49).

1. Select [Window] — [Multi-Monitoring] on the menu bar.

* You can change the number of camera screens to display (see page 76).
Default is four-screen layout (2 rows x 2 columns).

Four-screen layout Sixteen-screen layout

* You can rearrange the order of camera screens (see page 82) and enlarge
a camera display area (see page 78).

—

B

Note

If you double-click a camera's image on the multi-monitoring page, the display
will switch to the single-monitoring page. When you double-click on the single-
monitoring page, the display will return to the multi-monitoring page.
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Single-Monitoring Page
In the single-monitoring page, a single image from the focus camera is displayed.

1. Select [Window] — [Single-Monitoring] on the menu bar.

* A single image from the focus camera is displayed.

* If you double-click a camera's image on the multi-monitoring page, the
display will switch to the single-monitoring page. When you double-click on
the single-monitoring page, the display will return to the multi-monitoring
page.

* If the click to center function is active, the display area of a camera image
may move when you double-click the image. You can disable the click to
center function (see page 76).

* The single-monitoring page does not support switching pages. If the single-
monitoring page is displayed while switching is running on the multi-
monitoring page, switching is stopped. Switching will restart after returning to
the multi-monitoring page.
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Recorded Images Page

The timelines are displayed in the chart on the recorded images page (see page
65). The camera name, recording time and recording mode can be checked on this
page. Image searching, playback and data conversion can be also operated on this

page.

1. Select [Window] — [Recorded Images] on the menu bar.

2. Click [Search].
* The window displays a list for the most recent day with recorded images.

The day on which the most recent images were recorded is selected and displayed in
the list.

00 01 02 03 04 05 06 07 08 09 10 11 ‘2 13 [14 15 16 17 18 13 20 21 22 23
i

< Image Timelines
Chart

(See page 65)

The recorded
images that are
checked on the
playback list will be
played on the multi-

playback page (see
page 71).
Playback Screen
Playback list One selected
If you select a camera name in the image The displayed data canbe ~ recorded image is
timelines chart, the cameras recorded edited (see page 89). displayed/played-
images list will be displayed in the back (see page
playback list (see page 69). 70).
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Note

e When you click the search button, days that have recorded images are
displayed in boldface on the calendar. Clicking one of these days displays the
list of images for that day (see page 65).

* If you press [Ctrl]-[Tab] key, the windows will cycle through [Single-
Monitoring] - [Multi-Monitoring] - [Multi-Playback] - [Recorded Images] in that
order.

* You can change the items that are displayed in the playback list (see page
88).
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Multi-Playback Page

The recorded images that are selected in the recorded images page are
simultaneously playback on the multi-playback page.

To display images in the multi-playback page, set the playback time and select the
recorded images in the recorded images page (see page 69).

You can change the screen layout to display, 1 screen or 4 screens (see page 85).
In the 4-screen layout, you can simultaneously playback the recorded images of 4
cameras. You can select the display format: [Display timelines as chart] or
[Standard] (see page 85).

1. Select the desired recorded image in the [Playback list] in [Recorded Images]
page, then click [Palyback] (see page 40).

Display timelines as chart

b&em— |If a selected camera has no
: recorded images at the set time, no
image is displayed for that camera.

If you press [Ctrl]-[Tab] key, the windows will cycle through [Single-Monitoring] -
[Multi-Monitoring] - [Multi-Playback] - [Recorded Images] in that order.



Settings Page

From the settings page, you can configure the environment settings, register and
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delete cameras, configure camera settings, and add and delete timers.

1. Select [Window] — [Settings] on the menu bar.

(Upto 250 Characters)

(Upto 128 Characters)

Camera ddess : [ip/) 9. ] (pto 256 Chsacter)
Pou: [0 | (11068535

it

User Name 41015 Characters]

Password 41015 Characters)

(imes)
[t J (_mustae
]
— — R bl et lotelletetellelelle
4 | | B | P
The configuration window of the item +
e configuratio dow of the ite (See page 44)

that is selected on the left is displayed.

Add Camera (See page 19)/Delete Camera (See page 121)
Add Timer (See page 59)/Delete Timer (See page 123)
Importing/Exporting the Camera Information (See page 118)

Configure settings for individual cameras (see page 19).

Configure the
environment
settings for this
software.
® Preferences (See
page 12)
® Proxy Server
Settings
(See page 17)
® Multi-Monitoring
(See page 75)
o Multi-Playback
(See page 84)

' @ Recorded Images

(See page 87)

® Navigation (See
page 125)

@ Operation Support
(See page 127)
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[Settings List Display]
The settings list is displayed in tree form.

Expand an item by clicking , and collapse an item by clicking E .
Click Click Click

HER ¥ prcrerences: » =" . lreferences » HeH A crerences
3= Proxy Server Settings
3= Mulbi-Monitoring

3= Multi-Playback

3= Recorded Images

[OK Button, Cancel Button, Apply Button]

Apply changes to the settings and close the window.

Close the window without applying changes.

Apply changes but leave the window open.
PRy Use [Apply] to save your changes while configuring several

different settings.
If you have not made any changes, this button will be
unavailable.

[Setting Change Icon Display]

When you change a setting, a mark is displayed on the icon for the item that you

changed.
The mark is deleted after the setting is applied by clicking [OK] or [Apply].

If the settings window is closed (e.g., by clicking [Cancel]) while the mark is

displayed, the setting change will not be applied.

ﬁ @ E; {5 Setting value changed: A green checkmark is displayed

@5
@ 3-_: ':J_‘} Setting value deleted: A red X-mark is displayed.
@ =@

Setting value added: A blue plus-sign is displayed.

o

= The mark is removed after the setting is applied

by clicking [OK] or [Apply].

H



Operating Instructions

Camera Operation Bar
You can display the camera operation bar and operate the camera (see page 52).

1. Click the camera screen that you want to operate.

2. Select [Window] — [Camera Operation] on the menu bar.
e The camera operation bar of the selected camera is displayed.

You can move the location of the operation bar by dragging
(moving the mouse while holding down the left button) on the title.

The display of the operation bar will differ depending on the camera type.
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Menu Bar

| Layout |
Next Page

Next Camera

Previous Camera

Previous Page

Select All

Clear All

Recording

Start Recording
Start Motion Detection
Recording
Alarm/Sensor Recording
— Start All
— Start Alarm 1/Sensor
— Start Alarm 2
top Recording
[l Camera

>0

w

elected Camera
— Enable

Playback

Start Playback
Reverse Playback
Pause

— Disable--------------

— Disable--------------

Close Operation Window

Display the next multi-monitoring page.
(Enabile if there is a next page, and
disable if there is not a next page.)
Move control to the next camera.
(Enable if there is a next camera,
disable if there is not a next camera.)
Move control to the previous camera.
(Enable if there is a previous camera and
disable if there is not a previous camera.)
Display the previous multi-monitoring page.
(Enabile if there is a previous page, and
disable if there is not a previous page.)
Select all displayed cameras. (When you
change pages, the selected will be cleared.)

Clear the selection from all cameras.

Start manual recording.

Start manual motion detection
recording.

Start manual alarm/sensor recording of all.
Start manual alarm1/sensor recording.
Start manual alarm2 recording.

Stop all manual recordings.

Enable all registered cameras.
Disable all registered cameras.

Enable the selected cameras.
Disable the selected cameras.

Start playback.
Reverse playback.
Pause playback.
Stop playback.
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— To Next Image --------------- Display the next image.
(previous image in reverse playback)

— To Previous Image ---------- Display the previous image.

| Display Mode | (next image in reverse playback)
— Full Screen Mode ------------ Change the display to full screen mode.
— Window Mode ~-------------- Change the display to window mode.

| window |
— Single-Monitoring ------------- Display the single-monitoring page.
— Multi-Monitoring -------------- Display the multi-monitoring page.
— Multi-Playback ---------------- Display the multi-playback page.
— Recorded Images ------------ Display the recorded images page.
— Camera Operation ----------- Display/Hide the camera operation bar.
L— Settings--------------co-oo-n-- Display the set environment page.

Remote Access

— New Connect ---------------- Connect to a remote server.

— Settings ----------coooiooaoos Display the remote access settings page.

L— Client Control ---------------- Display the control page for clients that
use the remote access function.

Help

— License Registration ---------- Open license registration page.

— Open Operating Instructions ----Open operating instructions pdf file.

— Camera Portal Site ----------- Open camera top page.

— Product Information ---------- Open the network camera information
website.

| Support Information ---------- Open support information website
for this software.

L— About Network Camera --~------ Open version information page of

Recorder with Viewer Software  this software.

Note

When a camera's address is an IPv6 address (see page 22), the camera’s top
page cannot be opened from the Camera Portal Site on the menu bar.

To open the camera's top page, enter the URL registered with the IPv6 Domain
Name Service for the camera address.
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Icon of Toolbar and Slide Window
E‘. Close the operation window.

Move the focus to the previous
m camera. (Enable if there is a

previous camera and disable if

there is not a previous camera).

Move the focus to the next camera.

)D (Enable if there is a next camera
and disable if there is not a next
camera).

enm Jonz 9

Displays the number of the current
page, and the total number of
pages. Move to a specific page by
entering the page number.

6 Display the previous page.

(Enable if there is a previous
page, disable if there is not
a previous page.)

9 Display the next page.

(Enable if there is a next
page, disable if there is not
a next page.)

Start manual recording of the

selected camera.

Start manual motion detection
@ recording of the selected camera.
Start manual alarm recording
e (alarm recording of all, alarm 1

/sensor, alarm 2) of the selected
camera.

Stop manual recording of the
selected camera.

Display the single-monitoring
page.

Display the multi-monitoring
page.

Display the multi-playback
page.

Display the recorded images
page.

Display the settings page.

Select all displayed cameras.
(When you change pages,
the selected will be cleared.)

Clear the selection from all
cameras.

Change the display to full
screen mode.

Change the display to
window mode.

Display/Hide the camera
operation bar.

Take snapshots from the
focus camera.

Transmit audio to cameras
that support audio features
(see page 117).

Set the volume of the selected
camera (see page 83).

Operate remote access
(see page 105).
Reconnect to the server
(see page 110).

If you drag the toolbar right or left, icons displayed on the toolbar will be changed.

B% S M

@ »Bm=, T

LDrag to right.
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2.3 Monitoring the Camera

2.3.1 Multi-Monitoring Page

After registering a camera, the camera’s images are displayed on the multi-
monitoring page.

Eﬂ is displayed when
Focus camera (See page 74) recording is paused.

East side

Frame rate (image refreshing frequency) is displayed when monitoring
(see page 77). is paused (see page 81).

Display the camera name (see page 21).

Note

* The camera that is selected on the multi-monitoring page is the focus
camera.

* The camera images are displayed in 4-screen layout (2 rows x 2 columns) in
the order that they are registered (see page 76).

* |fthe number of registered cameras exceeds the limit of screens in a window,
extra pages are automatically created to accommodate the number of
cameras.

* To display the camera name and the frame rate, check [Display the frame
rate] and [Display the camera name] from [Preferences] — [Multi-Monitoring]
(see page 77).

* Sometimes audio may be interrupted, or image may be paused.
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¢ Audio is played back for the focus camera and the selected camera.

You can adjust volume with *® on the toolbar (see page 83).

¢ When you monitor a camera that supports audio, audio may be interrupted
due to your PC performance or network environment. In this case, lower the
maximum bandwidth setting on the network page of the camera.

¢ [f you select [Maintain the aspect ratio] for the image display format in
[Preferences] - [Multi-Monitoring], cameras with their resolution set to
1280x1024 will be displayed differently than at other resolutions.

* Depending on your computer and network environment, the display of the
camera’s image may be delayed when compared to the display in the
monitoring page of the BB-HNP11 software or a browser’s monitoring
window.
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Click to center

You can center the camera image on a desired point by clicking in the focus
camera.

cursor

=)

Click the desired point in the focus camera. The camera centers on the point that you
clicked.

Note
* The camera may not be able to center on the clicked point.
* The click to center functions can be stopped when not in use (see page 76).
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2.3.2 Using the Camera Operation Bar

You can use the camera operation bar that is displayed on the multi-monitoring
page to operate the camera.

1. Select [Window] — [Camera Operation] on the menu bar.

Left End —a

Pan I Tilt

White Balance

CTR—

Output
%‘ ]

Resolution —

320240

Image Quality
Standard

!

a. Preset Display When the lens has reached the end of its pan, tilt
range, the appropriate message will be displayed here
([Up End], [Down End], [Right End], [Left End]).
Additionally, when a preset is selected, the name of
the preset is displayed here. If a camera has limited
controls, "Locked" is displayed.

b. Refresh The latest registered buttons are displayed (see page 54).

c. Pan/Tilt Moves the lens throughout the horizontal ( )or
Scan *! vertical (o ) range, and returns to the original position.

d. Pan/Tilt/Home Controls lens direction. Pan ( ) : Left, @ : Right),
Position *!  Tilt (€): Up, € : Down) and Home Position (@) : Center)

e. Preset (See page 54).
Button*!

f. Zoom*! (See page 53).

g. Focus* (See page 53).

h. Brightness*2 Allow you to change the brightness of the displayed
image. Click [-] to darken the image, [+] to brighten the
image, and [STD] to return the image to the standard
brightness level.

i. White Allows you to select the white balance of the camera ([Auto

Balance *2  (Default)], [Indoor], [Fluorescent (White)], [Fluorescent
(Daylight)], [Outdoor], [Hold]).

j- Output Allows you to remotely control external devices that are
connected to the camera. Set according to the external
device that is connected.

k. Resolution/  Displays resolution/image quality. Change these
Image Quality settings on the camera's settings page (see page 24).

® |f a feature is not permitted, the buttons will be disabled.

® The operation bar differs depending on the camera type.

*1 If the camera disables their controls, you cannot control their features.

*2 If the camera disables their controls, they may be unable to function.
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Zooming in and out
(Cameras available for the zooming in and out -Preset -
function) Zoom

Clicking tele button [E3] zooms in (maximum 42x*1), (3] (23

clicking wide button @ zooms out. The camera

zooms in or out at a regular rate. “ils
_
Focusing —

(Cameras available for the focusing function)

The camera has automatic or manual focusing
features.

e Automatic Focus

Click ﬂi button.

It is recommended to use automatic focus.
You can return to automatic focus from manual focus

clicking m button.
* Manual Focus

Clicking E or E sets the camera to manual focus.
E button moves the pint closer to the camera.

ﬂ button moves the pint further from the camera.

*1 Optical zoom is 21x and digital zoom is 2x.
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Using Preset Buttons/Preset List
The camera preset buttons/preset list can be used.

Clicking home position/preset buttons (1-8) or selecting the list changes position to
registered position.

* Registered buttons are displayed blue.
¢ Unregistered buttons are displayed gray.

1. Click the preset number or select the preset list.

* When clicking a preset button, the preset name
appears. Left End

| Refresh |

Camera Dperation

Pan I Tilt

-Preset “

Note

* [f the preset button is changed while this software is being used, the change
is not reflected on this software.
Clicking [Refresh] displays the latest preset buttons.

e The preset list may not be displayed depending on the camera.
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2.4 Recording the Image

241 Recording Method

You can record by using the following 4 methods.

Manual Recording (See page 56)

Select a camera, and start recording with @@ .

Motion Detection Recording (See page 57)

Select a camera and set motion detection recording with § .

When the “Threshold to Start Recording” value is exceeded, motion detection
recording starts.

Alarm/Sensor Recording (See page 58)
Select a camera and set alarm/sensor recording with &9 .

When the alarm or sensor signal is detected, alarm or sensor recording starts.

Timer Recording (See page 59)

Set the timer for individual cameras.
Recording starts at the specified time for each camera.

During recording, the following icons are displayed on the multi-monitoring page.

While waiting for motion While waiting for alarm/sensor
detection recording to start.  recording to start.

® & o

During recording.

During motion detection

recording. During alarm/sensor recording.

e O o
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2.4.2 Manually Recording the Image

This software allows you to manually record images.
Recording is operated with the settings that are configured on the image settings
page (see page 23).

1.

Select the camera to record from the multi-monitoring page.
¢ A red frame is displayed around the selected camera.

¢ To select multiple cameras, click the camera images while holding down the
[Ctrl] key. A blue frame is displayed around the selected cameras.
(A red frame is displayed around the focus camera.)
See page 74 instructions on selecting cameras.

Click @ .
* The focus camera and other selected cameras start recording.

» @ isdisplayed in the upper-right portion of the screen for cameras that are
record (see page 55).

* To stop recording, select a camera to stop and click & .

* You can select [Start Recording] or [Stop Recording] from the [Recording]
on the menu bar.

Note

¢ See page 15 for the estimated file sizes of recorded images.

¢ When you want to stop recording, always click & | or select [Recording]-
[Stop Recording]. If you close the operation window, recording will not stop.

When E is displayed in the notification area, the recording software is
running (see page 9).

¢ If the network is disconnected during recording, recording will be paused, but
the recording icon will still be displayed. Recording starts again when the
network is reconnected.
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2.4.3 Motion Detection Recording

Motion detection recording starts when the [Threshold to Start Recording] value is exceeded.
Set the [Threshold to Start Recording] value for individual cameras (see page 28).

Motion detection recording only operates when the JPEG format is selected.

If the MPEG-4 format is selected, change the format to JPEG (see page 24).

1. Select the camera to record motion detection from the multi-monitoring page.
* A red frame is displayed around the selected camera.

* To select multiple cameras, click the camera images while holding down the
[Ctrl] key. A blue frame is displayed around the selected cameras.
(A red frame is displayed around the focus camera.)
See page 74 instructions on selecting cameras.

2. Click @ .

* The focus camera and other selected cameras are set for motion detection
recording.

« Bis displayed in the upper-right portion of the screen for cameras that have motion
detection recording set (see page 55).

¢ To stop recording, select a camera to stop and click & .

¢ You can select [Start Motion Detection Recording] or [Stop Recording] from
the [Recording] on the menu bar.

* When you want to stop recording, always click ® | or select [Recording]-[Stop
Recording]. If you close the operation window, recording will not stop.

When E is displayed in the notification area, the recording software is running
(see page 9).

* You can set the camera to record a certain number of seconds before and after
motion is detected. The motion detection level you have set may not be sufficient
for motion detection recording depending on the resolution, image quality, the
recording subject, and network environment. To ensure proper operation, test
the motion detection recording in the motion detection monitoring window and
adjust the motion detection level as necessary (see page 28).

* On motion detection, the camera can execute the selected commands (see
page 33).

* Even if you have set a time period before and after detection, and motion is

detected when you click @ or 8 | no data will be recorded before you click @

nor after you click & .

* |f after-motion detection recording and before-motion detection recording
overlap, a continuous image is recorded.
Example: you have set images to be recorded 5 seconds before and after
motion detection.

__— 5sec. __— 5s6C. — motion iidetected
o _— 5 sec. | —— 5sec. —_ |
motion is detected H

P

~—

1 image is recorded.
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2.4.4 Alarm Recording

When the signal of an alarm that is attached to the camera is detected, alarm
recording starts.

Set the alarm detection method for individual cameras (see page 31).

Alarm recording only operates when the JPEG format is selected. If the MPEG-4
format is selected, change the format to JPEG (see page 24).

1. Select the camera to record from the multi-monitoring page.

* Ared frame is displayed around the selected camera.

* To select multiple cameras, click the camera images while holding down the
[Ctrl] key. A blue frame is displayed around the selected cameras.

(A red frame is displayed around the focus camera.)
See page 74 instructions on selecting cameras.
2. Select an alarm type from the menu that is displayed by clicking @ .

* The focus camera and other selected cameras are set for alarm recording.

o @ isdisplayedinthe upper-right portion of the screen for cameras that have alarm
recording set (see page 55).

* To stop recording, select a camera to stop and click & .

* You can select [Alarm/Sensor Recording] — [Start All}/[Start Alarm1/
Sensor]/[Start Alarm2] or [Stop Recording] from the [Recording] on the
menu bar.

Note

* When you want to stop recording, always click ® | or select [Recording]-[Stop

Recording]. If you close the operation window, recording will not stop.

When E is displayed in the notification area, the recording software is running
(see page 9).

You can set the camera to record a certain number of seconds before and after an
alarm signal is detected. The detection method that you have set may not be
sufficient for alarm detection recording depending on the resolution, image quality,
the recording subject, and network environment. To ensure proper operation, test
the alarm recording.

On alarm detection, the camera can execute the selected commands (see page
33).

If after-alarm detection recording and before-alarm detection recording
overlap, a continuous image is recorded.

Example: you have set images to be recorded 5 seconds before and after
alarm detection.

5 sec H H 5 sec.

I/- " /- \.

' ::I . 'IVI

' arm signa 5 sec. . . 5 sec. :
is detected — ¢ g —
: ' Alarm signal * H
H is detected !
\ ~— 7

1 image is recorded.
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2.4.5 Timer Recording

You can specify the day of the week and period of time for recording.
10 timers can be set for each camera.

Setting Timer

1. Select [Window] — [Settings] on the menu bar.

2. Select the camera for which to set a timer and click [Add Timer].
¢ [New Timer] is added to the timer list of selected camera.

When you click [Add Timer], a [New Timer] item is added.

<4— The configuration
window of the item
that is selected

(Upto 24 Characters)

End Tine : Right Before | 0000 &

displayed.

; .
; .
= 5
; sz oo [ | = i | timeron the leftis
: h
; :
; :
; :

[Add Timer] Button

Note
The default timer name is "New Timer", followed by a number.
The number is generated automatically.
Default values are used for the other settings.
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3. Configure the settings in the [Timer Settings] page, and click [OK] or [Apply].

* [f you click [OK], timer settings page will close.
If you want to register another timer, click [Apply].

* [f you want to set the keyword for the recorded images, enter a keyword on
the keyword page (see page 62).
Timer Settings Page

Settings X

[#- ¥ Preferences
East side

=) [@) West side

3= Image Settings

8= Recording Capacity Limit
Motion Detection
larm/Sensor

8= Detection Commanids
8= Keyword

®Enable O Disable

Timer 1D - 071

Timer Name WEW Timer 1 [Upto 24 Characters]

Timer Schedule

=[] Timer List

(SRS e Timer 1

® Daly
O Day of the Week Setting

Start Time: From (0000 % 1o

e I
End Time : Right Before. | 00.00 :|

35 Keyword

Frecording Methad

(® Record images during all the set time period.

O Record images only when | motion v | is detected

Executing Commands for Detection
Allows execution of the falowing commands when
this time is running.

Add Camera Add Timer

ok J [ Cancel | [ pp
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Setting Description
Enable/Disable Enable or disable timers.
¢ Timer recording is available only when a timer is enabled.
Disabled timers do not record.
Timer Name Enter a timer name. (Maximum 24 characters.)

The timer name is displayed on the timer list page.

Timer Schedule

To set a timer, set start time, end time and the day of the week.

* Checking [Daily] sets the daily timer recording during the
specified time period.

¢ [f you set the day of the week, check [Day of the Week
Setting] and specify the day or multiple days of the week.
If the day of the week is not checked, the timer recording is
not set.

* To record images for a full day, set the same start and end
time. If you specify the same time for both start and end, the
end time will be considered to be the next day.

Recording Method

Select timer recording, motion detection recording only or

alarm detection recording only.

¢ A time period before and after detection can be set for
motion and alarm recordings. If you do not set a time period,
images are recorded only at the motion is detected or an
alarm is detected.

¢ To set [all Alarm and Sensor], [Alarm1/Sensor] or [Alarm2],
check [Set the Alarm1/Sensor Recording]/[Set the Alarm2
Recording] on the [Alarm/Sensor] setting window of the
individual cameras.

Executing If motion detection recording or alarm detection recording is

Commands for chosen for the recording method, you can specify the

Detection commands to execute when motion or an alarm is detected.
Note

e If you click ® | during timer recording, timer recording is not canceled. To
cancel it, disable the timer.
* |f you set time period over midnight, the image is divided into 2 images at

midnight.

* If you close the operation window, recording will not stop.

When E is displayed in the notification area, the recording software is running
(see page 9).

 |fthe network is disconnected during recording, recording will be paused, but
the recording icon (see page 55) will still be displayed. Recording starts again
when the network is reconnected.

* See page 123 for deleting timers.
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Setting Keywords for Timer Recorded Images

You can set a keyword for the images recorded by individual timers.
You can search recorded images by setting a keyword.

1. Click [Keyword] of the timer to set.
2. Enter a keyword and click [OK].

Keyword Page

= Preferences
5= Proxy Server Settings
3= Muki-Monitoring
Mki-Playback Y ou can register 2 search keyword to this imerrecorded images.
Recorded Images

Mavigation Keymord] (Up to 40 Characters)

4= Operation Support
8 East side kot | Upte 0 Characters)
= [@] West side
2= Image Settings
Recording Capacity Linit
Miotion Detection
AlarmiSensor
Detection Commands
4= Keyword
(= [@] Timer List
= @y New

Note
2 keywords can be set (max. 40 characters each).
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Displaying Timer List
The timer schedules of the individual cameras is displayed in a chart.

1. Select the camera whose timers you want to display and click [Timer List].

Timer List Page

Ed]

Seitings

2 Preferences
(@] East side
= [8] West side The timers are displayed in the chart
mage Settings

ecording Capacity Limit
lotion Detection
Jarm/Sensor

= Detection Commands
eyword

Hotion Detection eccraing |

Timer Name

Mew Timer 1

Mew Timer 2

List
@) Mew Timer 1
= @) Mew Timer 2
8= Keyword

Add Camera Add Timer

Export
hosh
Note

Colors displayed in charts can be changed in [Recorded Images] page in
[Preferences]. See page 77 for instructions on setting the color.When you
change the color, the display on the timer list page, recorded images page and
multi-display page is changed for all registered cameras.
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2.5 Playing the Recorded Images

Playback operation is explained below.

Search for the images to playback (see pages 65, 67)

Display the days that have recorded images are displayed in boldface on
the calendar.

. 4

Select the day that has the images to playback
Displays the recorded-image list on the Image Timelines Chart.

. 4

Drag the playback bar, and select the time to playback (see page 69)
The images in the selected time frame are displayed in the playback list.

. 4

Confirm the images on the playback screen (see page 70)

The images that are selected in the playback list can be confirmed on the
playback screen.

Playback the images on the multi-playback page (see page 71)

When you select images from the playback list and click the [Playback]
button, the images will be played back on the multi-playback page.
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2.5.1 Display the Recorded Images

The timelines are displayed in the chart on the recorded images page.

1. Select [Window] — [Recorded Images] on the menu bar.

2. Click [Searchl].

* The days that have recorded images are displayed in boldface on the
calendar.

* |f you want to specify search criteria, enter the criteria and then click
[Search] (see page 67).

3. Click the day on the calendar.

The day that has the most recent images that match the criteria is selected
and displayed in the list.

yyyyyyyyyy
roet @ Destingion Flder () Select Folder

o Clron o Rombnre ]
ey setg Ein Fl1e Flwes @ E1 Flsa Flsn

Recording [IManusi Recording

4— Image Timelines Chart
If you click on a day that is
bold, the images recorded
on that day are displayed
in the chart (see page 66).

Displays the month that contains the most recent images that match the criteria.

Note

The image timelines chart displays the image timelines for one day (from
00:00:00 to 00:00:00).
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— Select the time unit to display.
— Display in 24-h mode.
The selected range is enlarged.

Images are displayed with different colors for
each recording method.

v ¥

1 [west side

'
1 [Southside )
'
'

y [MNarth side

]

—

Images are displayed for each camera. playback bar
Cameras are displayed in the order that they

were registered.

The timer-recorded images are displayed with

the timer name.

Note

Colors displayed in charts can be changed in [Recorded Images] page in
[Preferences].

See page 77 for instructions on setting the color. When you change the color,
the display on the timer list page, recorded images page and multi-playback
page is changed for all registered cameras.
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2.5.2 Searching the Recorded Images

Search for recorded images and display them in the Image Timelines Chart.

1. Select [Window] — [Recorded Images] on the menu bar.

2. Enter search criteria and click [Search].

January, 2008

Sun Mon Tue Wied Thu Fri Sst

1 2 3 4 5
B 7 8 9 10 11 12

13 14 15 Il 17 18 19
0 02 2 23 24 25 %
2r 2 29 30 3

Search criteria

search criteria

Searched Target (&) Destination Folder () Select Folder
Time Period Setting [ fram to Right befare
Weekly Setting  [¥]hon  [] Tue wed [ZThu  [FFi  [Fsst  [F5un

Recording Mode: Marmal Recording Motion Detection Recording AlarmiSensor Recarding

Recording Trigger [ Timer Recording Manual Recording
Heyward O
Return fo the defaul position

Searched Target

Select the folder to search.

To search a folder other than the destination folder, select
[Select Folder], click [Browse...] and select a folder.

Time Period Setting

To search by time period, select the [Time Period Setting]
check box and enter a time frame.

Weekly Setting

Select the desired days of the week.

Recording Mode

Select the recording mode.

Normal recording is images recorded by using ® or by
selecting full time recording as the timer recording method.
Motion detection recording is images recorded by using &
or by selecting motion detection recording as the timer
recording method.

Alarm recording is images recorded by using @ or
selecting alarm/sensor recording as the timer recording
method.

Recording Trigger

Select the recording trigger (timer or manual).

Keyword

Select this check box to enable keyword search. Enter the
keyword for the recorded image.
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¢ Days that have images that match the criteria are displayed in boldface on
the calendar.

Displays the month that contains the most recent images that match the criteria.
Change the month

The day on which the most recent images were recorded in the
displayed month is selected.

Search orteria
Searched Target () Destination Folder (O Select Folier

fra—— i o eting o | 0000 | to peere | 00000 |
Weekly Seting  [IMon  [ATue [ wed MThu  [MFi  [sst  [Msun

ol = ] Recording

Return to he defaut postian

Note

* Clicking [Return to the default position] sets the search criteria to their default
values. To search all recorded images, click [Return to the default position]
and click [Search].

* When you change search criteria, [Return to the previous search criteria)
becomes available. To return the criteria to their previous values, click
[Return to the previous search criteria] and click [Search].

¢ If you change the month, images that match the criteria for the new month
are displayed.

3. On the calendar, click the day that has the images that you want to playback.

e The images that match the criteria for the selected day are displayed in the
image timelines chart for each camera.

¢ Blocks representing recorded images are displayed in the chart.

Click the day that has the images that you want to playback.

search orieria

Searched Target (&) Destination Folder () Select Folder

— Tine P seing Clrom [ 0000 =] 1o R vetors [ 0000 <]
a Weskly Setting  [IMon [FTue (M wed MThu  [Fi [Fsat  [Fsun

6 7 5 3 w0 2
JERRVIRTY c RERTINTS
NN mm s B
EEEEE

2l = R

3

L The images that match the criteria for the selected day are displayed
for each camera.
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2.5.3 Confirm the Recorded Image on the Playback
Screen

1. Select [Window] — [Recorded Images] on the menu bar.

2. Search for recorded images and display them in the image timelines chart.

3. Select a camera to playback the images on the image timelines chart.

¢ You can select cameras up to the number of images set in the [Multi-
Playback] page in [Preferences] (see page 85). If you select more than this
number, the following message will be displayed.

Network Camera Recorder with Viewer Software rg|
[ Maximum selected number is
. ‘fou must unselect camera, and try again,

4. Setthe start and end times for playback by dragging the playback bar.

¢ |f you click the camera name, the playback bar is set to start at the first
image and end at the last image.

* The playback bar moves by jumping to every recorded images.
If you want to move the playback bar to a specific position, move the
playback bar while holding down the [Shift] key.

* The images surrounded by the playback bar are displayed in the playback
list.

Select the camera to play back. I Playback bar
me : oo O~ SC1 the start and

on 01 N2 N3 N4 05 0R 07 08 19 10 11 17 13 14 15 16 17 18 19 20 21 92 73 end ﬁmes by
dragging the
playback bar.

< Image Timelines
Chart

= —"Displays the time

selected by the

playback bar.If you
set the time

[T T

,,,,,, e » manually, the

------------------------------------------- cmetneo v playback bar moves

4 . to the set time.
Playback list

Images surrounded by the playback bar for the
selected camera are displayed in the playback list.

100231
100247 1
100302
100144 11014
120450
120700 1
120848
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5. Select the recorded images in the playback list.

Playback List Playback Tine from (030317 2| 1o [1221:25 2 Playhack

100158
3 100231 10023
4 e 100247 100282
5 Eastsite 100302 100308
6 Esstsite 10tad 110148
7 Eastsite 120450 120458
8 Esstsite 120700 120708
9 Esstsite 120998 120852
10 Eastsite 122118 122120

[SISISISISISISISIS] S

Y S S S .
Playback Screen4T
Playback list The still image at the start time of

the selected image is displayed.

Select the recorded image to confirm it.
Start playback of the recorded image on the playback screen by double-clicking it.

6. Confirm the selected image on the playback screen.

<+— Playback screen

Display the <«— Display the
previous image. next image.
lConver‘Ho MPG formst v| ’_Execute]
Edit menu —T Slider bar
Edit the displayed image The playback position can be set
(see page 89). by dragging the bar.
Start playback.

>

] Stop playback.

1] Pause playback. o
The button changes to ! while paused.
 To start playback again, click I .
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2.5.4 Playback Recorded Images on the Multi-Playback Page
You can simultaneously playback the recorded images of a maximum of 4
cameras.

1. Select [Window] — [Recorded Images] on the menu bar.
2. Select the recorded images, set the time period, and click [Playback].

* Recorded images selected on the playback list on the recorded images
page are displayed on the multi-playback page in the order top left, top right,
lower left, lower right and playback for the individual cameras.

* Playback the image from the start time set on the playback list.
If a selected camera has no recorded images at the set time, no image is
displayed for that camera.

Multi-Playback Page

Displays the camera name.
Playback screen
Displays the recording time.

Adjust the volume.

Cursor
Set the play
position.
R WA T = Pointing to the

] timelines

. {x — displays the

‘:., S S camera name.

\ |
T The timelines are displayed in Jump button
(See page 72) different colors depending on the ' Displays the time-period button

recording mode. The colors are  in increments of 1 hour. Clicking
the same as those on the image  the timer period displays images
timelines chart. When multiple from that hour onwards.
recording modes overlap, that

area is displayed as gray.

Speed slider bar
Adjust the playback speed.

Select the time unit to display.
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Playback button

Ti Pause playback.
The button is changed to during pause.
 To start playback again, click I .
Stop playback.
Displays the image at the playback start time.

Display a previous image from the displayed image.

Start playback.
Display a next image from the displayed image.

[ |
I«
4l
o Reverse playback.
>
i»
»

Displays the image at the playback end time.

Note

* You can rearrange the images on the multi-playback page by dragging and
dropping the images (see page 82). When you restart this software, the
original order is restored.

* The settings (camera name, recording time, frame rate display, number of
screens in a window, multi-playback page layout, etc.) can be changed for the
multi-playback page on the preference page (see page 84).

 |f there are overlapping recordings on the same camera, the images are
played back in the order in which they were recorded.

00

Camera name
East side

_ (Alarm detection recording with timer)

_ (Motion detection recording with timer)
(Full time recording with timer)

: (Full time recording)

Camera name
East side

Images are displayed in the order @to @ .
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Standard display
If you select [Standard] as the playback-position display format in the multi-
playback page on the preference page (see page 85), the image will be displayed
in standard mode.

Playback screen

BIp B SpeedSiow Fast
T 1
Speed slider bar Jump button
You can specify the Displays the time-period button
playback speed. [x1/16, x1/8, in increments of 1 hour. Clicking
x1/4, x1/2, x1, x2, x4, x8, x16] the timer period displays images
Slider bar from that hour onwards.

The playback position can be set dragging
the cursor. Playback will pause while
dragging the cursor.

Not

Right-clicking on an image displays the edit menu. On the multi-playback
page, you can copy images to the clipboard, snapshot, perform file
conversion, change the keywords, and display information about the
recorded image. For instructions, see “Editing Recorded Images” (see page
89).

To set the start and end times for a file conversion, click each button and set
the times.

If you click 4l or Il , the cursor moves by jumping to the time of the next/
previous recorded image.
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2.6 Application Window Operation

2.6.1 Selecting Camera

The camera that is selected on the multi-monitoring page is the focus camera.
When you start the software, the first registered camera is set as the focus camera.
e To select multiple cameras, click the camera images while pressing [Ctrl] key.

¢ To select all cameras displayed in the window, select [Select All] from [Layout]
on the menu, or select & on the toolbar.

e To deselect all selected cameras, select [Clear All] from [Layout] on the menu
or select & on the toolbar.

Deselect the selected cameras on the page.
Select all cameras on the page. —l

B concon> @6 0 a OB D=L 28 HI 6 %

Menu is displayed
by right-clicking in
the window.

Selected Camera
Default is a blue frame.

Focus Camera
Default is a red frame.

Note
¢ |[f there is more than one page to display, selected cameras are deselected
when you change pages.
* You can change the width and color of the frames for the focus camera and
selected cameras (see page 76).
* You can also select and deselect cameras by using [Select All] and [Clear All]
from the menu displayed when you right-click in the window.
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2.6.2 Multi-Monitoring Page Settings

You can change the camera layout from the multi-monitoring page.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Preferences] — [Multiple-Monitoring].

3. Configure the settings in the [Multiple-Monitoring] page and click [OK].

Multi-Monitoring Page

Settings X
=P Preferences
$= Prosy Server Settings

Moritor Soreen Layout | 24 2 v Page[  3[3)| #TotalPage [ 3[3]] Cliek to Center Function

Uses.
Recorded Imagss To enlarge the camera display area, diag the camera hiame at the left gid
= Navigation To retum to the previous display area, right-click the camera frame.
= Operation Support [ Suitch the multi pages in order
B East side East side v | west side e
[@] West side

South side every seconds

Image display format

Set the scaling method for the image.

color

Souhiside | ot seleoted] Y| Color of the disabled camera D
e
Enor has cecuned
0@ O No color [Last image]
[ St the tiansparency level
Transparency
Focus and selected frame width/color Specify the frame rate
Frame width: | 33| Focus @ Selection @ Masimum | 2 frames/1 second | in menitoring
Add Camera
Display test Adust the moritoring rehesh rate when the CPU is highiy loaded
et [ Displap the camera name. ‘when the CPU is loaded more than | 80 3 | .
et color:
[ Display the hame rate. the refresh rate s paused for | 155 | seconds.

Export
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Setting

Description

Monitor Screen
Layout

Configure the screen layout (rows x columns) for a window. You
can simultaneously monitor the images of a maximum of 64
cameras. (1 x 1, 2 x 2 (Default), 3 x 3to 8 x 8)

Page/Total Page

If the number of registered cameras exceeds the limit of
screens in a window, extra pages are automatically created to
accommodate the number of cameras.

If there are several pages, select the page that you want to
configure settings for.

Setting the camera
to display

When you click ** in a display frame, a list of your registered
cameras is displayed. Select the camera that you want to
display in the frame.

Click to Center
Function

You can select whether or not to use the click to center function.
Clear the check mark if you will not use the function.

Switch the multi
pages in order

If there are several pages of images, select [Switch the multi
pages in order] to automatically switch the page every specified
number of seconds (see page 80). (1 to 60 seconds Default: 5
seconds)

Image display
format

Configure the aspect ratio of displayed camera images.

Fits the entire display area: Resize the image to fit in the display
area.

Maintain the aspect ratio: Resize the image to fit the window
while maintaining the aspect ratio of the camera.

Untouched centering display: Display the image at actual size,
centering the image in the display frame.

Background color

Configure the background colors for the frames of disabled
cameras (see page 21), error cameras and no camera (see
page 80). Specify the colors for each background, respectively.
The defaults are Disabled camera: Gray, Error camera: Blue
and No camera: Black.

Set the
transparency level

Select the check box to set the transparency level of the image
information (camera name, frame rate, motion detection bar,
recording icon) that is displayed on the multi-monitoring page.
The default is 50%.

Focus and selected
frame width/color

You can change the width and color of the frames for the focus
camera and selected cameras. Specify the colors for each
frame respectively. The defaults are frame width: 3, focus
frame: Red and selected frame: Blue.
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Setting Description
Specify the frame | Select the check box to update the images on the multi-
rate monitoring page with the specified interval as the maximum
frame rate.

[1 frame/1 second to 1 frame/10 seconds, 2 frames/1 second
to 5 frames/1 second, 10 frames/1 second to 30 frames/1
second (per 5 frames). Default is 2 frames/1 second]

Display text Select the check box to display the camera name and the frame
rate on the multi-monitoring page (see page 81).
You can also set the text color.

Adjust the Select the check the box to pause the multi-monitoring page for
monitoring refresh | the specified number of seconds when the CPU usage reaches
rate when the CPU | the specified value.

is highly loaded. [Pause time 1 second to 60 seconds, Default is 15 seconds.
CPU Load factor is 1 % to 100 %, Default is 80 %]

Note
To change the color of the focus frame or the selection frame, click the setting
that you want to change and select the desired color from the [Color] window,
then click [OK].
Example: To change the color of focus frame.

Color @g|

Easw: colors:

Foocus and selected frame width/Color
Frame wicth: [ 2/%]| Focus Selection @ y »

Display test

Click

Custom colors
rrrrrrrr
rrrrrrrr

[ Delme Custom Colors »> ]

Select the color and click [OK].
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Enlarging the Image Frame
You can enlarge an image frame if the aspect ratio is the same.

- R -
A

1. Click the image frame to enlarge. 2. Drag (moving the mouse while holding
@ The background of the selected down the left button) the images.
camera frame turns blue. ® The selection is enlarged, maintaining

the aspect ratio.

-

3. Release the left mouse button. After switching to the multi-monitoring
® The camera frame is enlarged. page, the image is enlarged for the
target camera.
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Enlarged Display Examples:

Ganeratt v Gamerant > Ganeratt < [Gameratz < [Gamerat < [Gamersoa ~
Gamerats > Ganerati < [Camerats ~ Gamerals ~
Cameranz > Ganerats > Gamerat2 ~
Ganeraa < [Camerata  [oamersts ~ [ Gamerats > Ganerata < [Camerats < [Camerats < [camerste ~
Gamerant ~ Gamerata ~[camerans >
Gaameratl] [ Gamerats <
Gamerans < [Cameratn < [Gamerstt ~

Cameral3 [ Camerats v

The enlarged image is returned to its original size by right-clicking on the image.

GCameralll ~ [ Gameranz v [Camerana [ Gamerand v Gameralll v [ Cameranz v [Camerata [ Camerad ~

Cameralls | Gamerans [ Caamerat? [ Camerata v Gameralls [ Camerate [ Caameran [ Camerana ~

Camerald ]| Gameraio v | Camera v * Camerald v Camerain v [Cameratt v Cameraiz v
Cameratd <[ Gamerats v [;§ Gamerala [ Camerats [ Camerata [ Camerats )

Right-clicking
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Switching Pages
If there are several pages to display on the multi-monitoring page, selecting [Switch
the multi pages in order] lets you switch the page display automatically at the
specified interval.

Example: If there are 2 pages:

1/2 2/2
Camerail Camera2 Camerab Camera6
Camera3 Camerad Camera7 Camera8

Note

Changing to single-monitoring page while switching is running on the multi-
monitoring page temporarily stops switching. Switching will restart when you
return to the multi-monitoring page.

Background Colors for Disabled Cameras and Error Cameras

The background colors of disabled cameras, error cameras and no camera are set
in [Multi-Monitoring] — [Background color] from [Preferences] (see page 76).

<4— Disabled camera
o Default is gray.

<4— No camera
e Default is black.

T

Error camera
e Default is blue.

Note

Specify the different colors for disabled cameras and error cameras
respectively.
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Displaying Camera Name and Frame Rate
The registered camera name and the set frame rate are displayed on the multi-
monitoring page.
Camera name, display/hide frame rate, text color and text transparency are set in
[Preferences] — [Multi-Monitoring] (see page 75).

The registered camera name is displayed.

Frame rate (image refreshing frequency) is displayed.

High CPU Load Pausing
When you select [Adjust the monitoring refresh rate when the CPU is highly
loaded], monitoring is paused when the CPU load exceeds a specified threshold.

is displayed when monitoring is paused.

While monitoring is paused, the monitoring window displays the image that was
displayed just before pausing. When recording, an icon is displayed in the image
just before pausing.

<+— Displayed when
monitoring is paused.
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Rearranging the Image Order
You can rearrange the order of camera images on the multi-monitoring page.

1. Drag (moving the mouse while 2. Drop (release the left mouse button)
holding down the left button) the the image at the location where you
image. want to place it.
® The mouse pointer changes to ® Release the left button when the

icon changes from {T& to .

(The icon changes% to Q@)

when in an area where an image
can be moved.)
® The images are rearranged.

B

Note

e Ifthere are several pages to display, use the [Page Down] and [Page Up] keys
to change pages.
To rearrange the selected image with the one of the camera displayed in the
next page, press [Page Down] (for the next page) or [Page Up] (for the
previous page) while dragging the image, then drop it at the location where
you want to place it.

e The new order is maintained when you restart this software.

* You can also rearrange the playback images on the multi-playback page (see
page 86).
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2.6.3 Setting Playback Volume
The audio playback/mute (audio pause) and volume are adjusted by using the
volume icon in the toolbar.

Playback Sounds

When the toolbar's audio icon is ) , audio from the focus camera and selected
camera is played.
e See page 74 instructions on selecting cameras.

Stop Audio Playback (Mute)
Audio playback from the focus camera and selected camera stops when the

toolbar's audio icon is  sx
e Clicking | 9 changestheiconto wx .

Adjust the Playback Volume

Right-click #) on the toolbar to display the volume adjustment slider.

Use the slider to adjust the volume.

Yolume

AKX

MR

83



84

Operating Instructions

2.6.4 Multi-Playback Page Settings

The layout of multi-playback page is configured on the settings page.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Preferences] — [Multi-Playback].

3. Configure the settings in the [Multi-Playback] page and click [OK].
Settings E

=2 Preferences

8= Proxy Server Settings
= Mulki-Maritaring
" Plavback

N ack Playback Screen Lapaut:[ 212 v |
Race o imoes Playback position display format

3= Operation Support (O Standard (3 Display timelines as chart

- [@] East side
- [@] West side Image display format
South side
e Set the scaling method for the image.

Maintain the aspect ratio. v

Background color
om I

[ Set the kansparency level

Transparency : | ]

Teat display
Test color @ Display the camera name [ ] Display the frame rate Display the time

Focus and selected iame width/color Specily the frame rate

Frame width:[3 2|  Focus color @ Se\ettlnr\tn\nr'@ Musimum | 2 framesd1 second % | in playback

Add Camera
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Setting

Description

Playback Screen
Layout

Configure the screen layout (rows x columns) for a window.
[1x1,2x2 (Default)]

Playback position
display format

Set the display format of the multi-playback page.
[Display timelines as chart]

Image display
format

Configure the aspect ratio of displayed camera images.

Fits the entire display area: Resize the image to fit in the display
area.

Maintain the aspect ratio: Resize the image to fit the window
while maintaining the aspect ratio of the camera.

Untouched centering display: Display the image at actual size,
centering the image in the display frame.

Background color

Configure the background colors for the frames of camera
which has no image in the set time period.
Default is black color.

Set the
transparency level

Select the check box to set the transparency level of the image
information (camera name, frame rate and time) that is
displayed on the multi-playback page. The default is 50%.

85



86

Operating Instructions

Setting

Description

Text display

Select the check box to display the camera name, the frame
rate and the recording time on the multi-playback page.
You can also set the text color.

Focus and selected
frame width/color

You can change the width and color of the frames for the focus
camera and selected cameras. Specify the colors for each
frame respectively. The defaults are frame width: 3, focus
frame: Red and selected frame: Blue.

Specify the frame
rate

Select the check box to refresh the image on the multi-playback
page at the specified interval as the maximum frame rate.

[1 frame/1 second to 1 frame/10 seconds, 2 frames/1 second
to 5 frames/1 second, 10 frames/1 second to 30 frames/1
second (per 5 frames). Default is 2 frames/1 second]

Rearranging Multi-Playback Images Order (for four-screen layout

only)

You can rearrange the order by dragging an image and dropping it at the desired
location on the multi-playback page.
The method for rearranging the images is same as on the multi-monitoring page

(see page 82).

Note

The order of the images on the multi-playback page returns to the original order
after you restart this software.
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2.6.5 Recorded Images Page Settings

Set the layout of the recorded images page.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Preferences] — [Recorded Images].

3. Configure the settings in the [Recorded Images] page and click [OK].

= Preferences =
3= Praxy Server Settings
3= Multi-Manitoring Fecording mode colors for giaphics on the Recorded Images, huliPlayback, and Timer List Pages

[ Normal Recording ] [MuuunDeteclmnﬂem.dm;} @

3= Operation Support

# [@] East side Playback Options
+ [@] West side
& [B) South side Play automatically
# [@] North side
Plaping List
Setting Description

Recording mode Set colors of blocks representing recorded images on the
colors for graphics | Recorded Images, Multi-Playback, and Timer List Pages.
on the Recorded See page 77 for color settings.

Images, Multi-
Playback, and
Timer List Pages

Playback Options | Set whether or not to automatically playback images on the
multi-playback page when you select recorded images from the
[Playback List] on the [Recorded Images] page and click the
[Playback] button. To automatically playback images, select the
[Play automatically] check box.

87



Operating Instructions

Setting Description

Playing List Select the items to display and the order in which to display

them in the [Playback List] in the [Recorded Images] page.

¢ [tems in the [Current Display Items] list are displayed in the
Playback List.

¢ Clicking the [Remove] button will move items selected in the
[Current Display Items] list to the [Available ltems] list.

¢ Items are displayed in the [Playback List] in the order they
appear in the [Current Display Items] list. To change the
order, select an item and click the [Up] and [Down] buttons.

Setting Display ltems X
Available Ttems Current Display [tems
seat time
end time
Voo
(eywordz Defaul:
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Editing Recorded Images

Operating Instructions

Recorded images can be edited on the [Playback Screen] of the [Recorded
Images] page.
You can perform the following operations.

[West side

Sun Fri_Sat

Playback (See page 70)

File Conversion (to MPG/JPG/WAV/ASF/AVI files) (See page 90)

Copying/Deleting the Recorded Images (See page 98, 100)
Changing the Keyword (See page 101)

Copy to the Clipboard (See page 102)

Take a Snapshot (See page 102)

Displaying the Recorded Image Information (See page 104)

Select [Window] — [Recorded Images] on the menu bar.

Search for the recorded image to edit and display it on the playback list (see

page 69).
Select the recorded image from the playback list.

e The stillimage at the start time of the selected image is displayed on the

playback screen.

Edit the image on the playback screen.

¢ Perform any of the above operations.
For details, see the corresponding section.

Target () Destination Foider O Select Folder

January, 2008

e Period Setting [T rom o Right before | ]
WeekySeting. @Mon DT Dwed @i EFi Fsst Dsin

G
6 7 5 9 10 1 12 @ @ @
gl 7o

E eI

7 mm W

is

144223 144238
10288 144302
14305 144311
ATl 144713

14Tz 144728
14733 144738
150008 150014
151548 151552
151634 1518:40
152108 152114

Playback List Playback Screen

Images surrounded by the playback bar for the
selected camera are displayed in the playback list.

Playback bar
If you click the
camera name,
the playback bar

set to start at

the first image
and end at the
last image of
selected camera.

Display/Edit the recorded image
selected from the playback list.
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2.7.1 Converting the Recorded Images

You can convert the format of a recorded image to MPG/JPG/WAV/ASF/AVI
formats.

Converting the Recorded Images to MPG/WAV/ASF/AVI formats
[Converting one recorded image]

1. Select the image that you want to convert in [Playback list].
¢ See page 89 for how to display recorded images in [Playback list].

2. Select the file format from the editing menu and click [Execute].

Conwert to MPG format

Conwert to JPG format

Conwert to WaAY format

Conwert to ASF formst

Conwert to A% format

Make Copy

Delete

Delete all checks

Change Keyword I’

Copy Ta The Cliphoard

Snapshat

Recorded Image Information_ _ _ 12

Convert to MPG format Vv ’Execute ]
K]

The editing menu is displayed by clicking here.

3. To specify a time frame, set start time and end time, and click [OK].
* [f you do not set a time frame, all selected images will be converted.
Example: Converting images to MPG format.

MPG Conversion &‘

Image Information

Camera Name : East side
Recorded Date © 04/09/2007

Recorded Time : 14:12:53'%687 to 1412:5925

From |1 2:53 =
Right Beforg | 14:13.00 —
oK ] [ Cancel ]
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e The save as window is displayed.

Savein | ) Ned ~ O3> E

LY @2DD7D4D914IZSSEE7

L\ﬁ @20070409150335343
MyFecent | |C)cache
Documents | [ data_cache

7= (et

@ Sloge
(Cinerdata
() session
G}]ZDD?MD?HIZES'IMSDD
G]ZEIEI?EMEI?141253DDD-1413DD999

My Diocuments

oy

My Computer

File rame:

v [ swe |

MyMelwork | Saveastype: | MPEGT File[mpg) v [ Cancel ]

4. Select the destination folder, enter a file name and click [Savel].
e Conversion is started.

Converting to MPG... %)

&> a
Processing Status 50.00%
Elapsed Time: 00:00:01

[IIIIIIIIIIIIIIIIIIIIIIIIIIII l

If conversion is canceled,images that were converted are not saved.

¢ When the conversion is completed successfully, the following window is
displayed.

Confirmation

Start Time : 14:12:53
End Time : 14:13:00

Corersion is complete

* The file name is set to the start time and end time of recording by default.

* Aconfirmation screen is displayed if a file with the same name already exists.
To overwrite the existing file, click [Yes]. To save the file under a different
name, click [No], then enter a different file name.

* The file extensions are determined by converted file formats (mpg, avi, asf,
wav).

* The converted image can be played back with Windows Media Player
(Version 9.0 or later).

* |f conversion is canceled, images that were converted are not saved.



Operating Instructions
[Converting multiple recorded images into one file]

1. Select the images that you want to convert in [Playback list].
e See page 89 for how to display recorded images in [Playback list].
* To select multiple images, click the images while pressing [Ctrl] key.

2. Select the file format from the editing menu and click [Execute].

Conwett to JPG format
Conwert to WAY format
Conwertt ta ASF formst
Conwertt to A% format
Make Copy

Delete

Delete all checks
Change Keyword Ib
Copy Ta The Cliphoard
Snapshot

Recorded Image Information___ I

Convert to MPG format = 1 %

Execute ]

t The editing menu is displayed by clicking here.

3. Click [To one file].

Two or more recerding images have been selected.
*fou cannot specify an arbitrary ime.

Selecta batch conversion method from the following methods.

To one file: Two or more recorded images are converted into a single flle.

To multiple files: Each file is converted into a separate file.

’ To ane file ] ’ To multiple files l [ Cancel ]

* The save as window is displayed.

Save As RIX]
Savein |2 Ned ¥ 02 @

220070409141 253687
{ [C)zoo70409150335343
MyRecent  [Cdcache
Documents |5 data_cache

= Dt

@ (Clogs

Deskiop | |LInerdata
[Sasession
() 20070409141 253-141300
(&]20070409141253000-141300999

My Documents

My Computer

File name:

Save

My Network  Save as type: MPEGT File[“mpg] ~ [ cancel |
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4. Select the destination folder, enter a file name and click [Save].
e Conversion is started.

Converting to MPG...
Elapsed Time:  00:00:34

Total Progress 11 4{5elected Recorded Images)
[

. ]
Progress for One Recorded Image 75.00%

I ]

* When the conversion is completed successfully, the following window is
displayed.

Confirmation El

Caonversion is complete,

Z
o
=
(1]

* The file name is set to the start time and end time+1 second of the firstimage
by default.

* Aconfirmation screen is displayed if a file with the same name already exists.
To overwrite the existing file, click [Yes]. To save the file under a different
name, click [No], then enter a different file name.

e The file extensions are determined by converted file formats (mpg, avi, asf,
wav).

* The converted image can be played back with Windows Media Player
(Version 9.0 or later).

* |f conversion is canceled, images that were converted are not saved.

93



Operating Instructions
[Converting multiple recorded images into separate files]

1. Select the images that you want to convert in [Playback list].
e See page 89 for how to display recorded images in [Playback list].
* To select multiple images, click the images while pressing [Ctrl] key.

2. Select the file format from the editing menu and click [Execute].

Conwett to JPG format
Conwert to WAY format
Conwertt ta ASF formst
Conwertt to A% format
Make Copy

Delete

Delete all checks
Change Keyword Ib
Copy Ta The Cliphoard
Snapshot

Recorded Image Information___ I

Convert to MPG format = 1 %

Execute ]

t The editing menu is displayed by clicking here.

3. Click [To multiple files].

Two Or more recording images have heen selected
¥ou cannat specity an arbitrary time.

Select a balch conversion method from the following methods.

To one file: Two or more recorded images are converted into a single file.

To muttiple files: Each file is converted into a separate file.

l To one file ] l To multiple files I [ Cancel ]

¢ The folder selection window is displayed.

Browse for Folder,

Select the folder,

{5 Outlock Express ~
=) Panasonic

{3 MCRZ

=0

1) 20070409141 253657

[5) 20070409150335343

1) cache

|0 data_cache

) ete E
i boos
1) nerdata

1) sessian
47 Trand Micen b s
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4. Select the destination folder, and click [OK].
e Conversion is started.

Converting to MPG...

Elapsed Time, oocoo:t

Total Progress 1/ 4{Selected Recorded Images)
f
. ]

Progress for One Recorded Image 04.16%

[III ]

¢ When the conversion is completed successfully, the following window is
displayed.

Confirmation E|

Conversion is complete,

2
o
=3
®

* The file name for each selected image is set to its start time and end time+1
second.

* [f files have the same name, _XXX is appended to the end of the file name.
XXX'is a 3-digit number in the range 001 - 999.

* The file extensions are determined by converted file formats (mpg, avi, asf,
wav).

* The converted image can be played back with Windows Media Player
(Version 9.0 or later).

* |f conversion is canceled, images that were converted are not saved.
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Converting the Recorded Images to JPG format

[Converting one recorded image]

1. Select the image that you want to convert in [Playback list].
¢ See page 89 for how to display recorded images in [Playback list].

2. Select [Convert to JPG format] from the editing menu and click [Execute].

Convert to MPG format
G format

Convert to WAY format

Convert to ASF format

Convert to A% format

ake Copy

Delete

Delete all checks

Change Keywoard I’

Copy Ta The Clipboard

Snapshoat

Recorded Image Information

Convert to MPG format Vv E [Execute l
4

t The editing menu is displayed by clicking here.

3. To specify a time frame, set start time and end time.
¢ [f you do not set a time frame, all selected images will be converted.

4. Set the interval to convert.

JPG Conversion PS?

Image Information

Camera Mame : East side

Recarded Date - 04/08/2007

Recorded Time : 141252887 {0 14:12:50125
Recorded Frequency : Mot Specify

MNurmhber of Images : 66

Right Before m
= Converted All

O Comverted every l:l frames
O Comvered svery l:l second

i¥When the recorded interval setting is [Not Specify)

*The JPEG file is named with the recorded time

*A subfolder is created under the specified folder.
*Each subfolder stares 1000 JPEG files

*The subfalder is named with the first JPEG filename

ok | [ come
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5. Click [OK].

¢ The folder selection window is displayed.

6. Select the destination folder, and click [OK].
¢ Conversion is started.

Converting to JPG... @|
& 7 @
Processing Status: 41.36%
Elapzed Time: oo:omo
Image Time Stamp. 2007/04408 14:12:55 837

LU L L] ]

If corwersion canceled images that were converted befare the cancellation are save

* When the conversion is completed successfully, the following window is
displayed.

Confirmation

Start Time : 14:12:53
End Time : 14:13:00

Converted Mumber of Images : 66

Caonversion is complete

[Converting multiple recorded images]

The procedure is the same as that for [Converting recorded images into MPG/
WAV/ASF/AVI files]. See page 94.

Note

* When converting multiple recorded images to JPG format, you cannot use
[To one file].

* Images converted to JPEG format are saved in a subfolder in the destination
folder. The name of the subfolder is set to the start time. A new subfolder is
created each 1,000 images.

* Ifconversion is canceled, images that were converted before the cancellation
are saved.
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2.7.2 Copying the Recorded Images

You can extract recorded images for a specific time frame and create a new
recording file.

1. Select the image that you want to copy in [Playback list].
¢ See page 89 for how to display recorded images in [Playback list].

2. Select [Make Copy] from the editing menu and click [Execute].

Corveert to MPG format
Convert to JPG format
Convert to WY format
Convett to ASF format
Convert to A%I format
Make Copy
Delete
Delete &ll checks
Change Keyword I’
Copy To The Cliphoard
Snapshot

Recorded Image Information

Convert ta JPG format | [Execute |

3. Specify the start and end time of the images to extract.

Create Copy. E‘

Image Infarmation

Camera Mame : East side
Recorded Date : 04/08/2007

Recorded Time : 1412:53'687 to 14:12:59125

From | [EH12:53 1 10

Right Before 141300 :

4. Click [OK].
* The copy operation is started.

Creating copy... El

a ¢ @

Processing Status 50.00%
Elapsed Time: 00:00:01

[IIIIIIIIIIIIIIIIIIIIIIIIIIII l

If copy is canceled, images thatwere copied before the cancellation are saved
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¢ When copy operation is completed successfully, the following window is
displayed.

Confirmation

Start Time © 14:12:53
End Time : 14:13:00

Copying was completed successfully

ote

If copying is canceled, images that were copied before the cancellation are
saved.
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2.7.3 Deleting the Recorded Images

You can delete recorded images on [Playback Screen].

1. Select the image that you want to delete in [Playback list].
* See page 89 for how to display recorded images in [Playback list].

2. Deleting the displayed image
Select [Delete] from the editing menu and click [Execute].

Convert toWAY format
Convert to A5F farmat
Convert to &% format
Make Copy

Delete

1 } Do you want ko delete the selected images?
Delete all checks =
Change Keyword Ib

Snapshot
Recarded Image Information

Make Copy v IExec:ute l

Delete all recorded images that are checked in the playback list
Select [Delete all checks] from the editing menu and click [Execute].

Convert to JPG format
convert to WAY format
Convert to ASF format
Convert to A% format

Delete f'5_<|

Make Copy

Delete A Do you want to delete the checked images?
Delete all checks

Change Keyweard |b

Copy Ta The Cliphaoard [ Ok ] [ Cancel

Snapshot

Recorded Image Information

Make Copy b4 [Exec:ute l

3. Click [OK] on the confirmation window.
e The selected images are deleted.

Note

Although it appears that the deletion operation finishes quickly, the actual
deletion of the files takes some time.
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2.7.4 Changing the Keyword of the Recorded Images

You can change the keyword set to the recorded images.

1. Select the image that you want to change the keyword in [Playback list].
* See page 89 for how to display recorded images in [Playback list].

2. Select [Change Keyword] from the editing menu and click [Execute].

Canvert to MPG format
Convertto JPG format
Corveert to WAY farmat
Convert to ASF format
Canvert to AW farmat
Make Copy

Delete
Delete all checks

Ch |

Copy To The Cliphoard
Snapshot

Recorded Image Information

Make Copry 4 [Executa ]

4. Changing the keyword.

Keywardl : ‘WW{ |

Kewwaord3 ‘)eeococ |

[ Ok l [ Cancel ]
5. Click [OK].
* The keyword is changed.
Note

You can also change the keyword on the multi-playback page by right-clicking
on the playback screen and selecting [Change Keyword].
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2.7.5 Copying Display Screens

[Copy to the Clipboard]
Copy image displayed in the playback page to the Clipboard.

1. Select the image that you want to copy in [Playback List].
* See page 89 for how to display recorded images in [Playback list].

2. Select [Copy To The Clipboard] from the editing menu and click [Execute].

Convert to MPG format
Convert to JPG format
Convert to WA format
Convert to ASF format
Convert to A% format
Make Copy

Delete

Delete all checks
Change Keyword

Copy Ta The Cliphoard
Srapshot

Recorded Inage Information

Make Copy [Execute ]

<

» Copy image displayed in the playback page to the Clipboard.

[Take a Snapshot]
Take a snapshot of image displayed in the playback page.

1. Select the image that you want to take a snapshot in [Playback List].
¢ See page 89 for how to display recorded images in [Playback list].

2. Select [Snapshot] from the editing menu and click [Execute].

Convert to MPG format
Convert to JPG format
Convert to VAN farmat
Convert to ASF format
Convert to A% format

bake Copry

Delete

Delete all checks
Change Keyword
Copy To The Cliphoard
Snapshat
Recorded Image Information
Make Copy d | [Execute I
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3. On the snapshot page, click [Save].

[ Save

J L Copy To The Clipboard J

[ Close J

e The save as window is displayed.

Save As “’"i
Savein | 3 Nerd DNER: A=l
BZDEWEHDQHIZESERW
hZDD7D409150335343
My Recent @ZUUEUIIZIZUEU?U&Z
Documerts cache
= [Chdata_cache
@ (Dete
Desktop | |ions
(Cnerdata
. (S session
:\..
My Documents
My Computer
File name: v [ sae ]
MyMNelwork | Savesstpe | JPEG e [ jpg) v [ cancel |

4. Select the destination folder, enter a file name and click [Save].

Note

* Clicking [Copy To The Clipboard] copies image to the Clipboard.

* The clipboard is a place to temporarily save in copying or pasting data.
The copied image can be used in the program such as Paint.
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2.7.6 Displaying the Recorded Image Information
You can display information about a recorded image.

1. Select the image whose information you want to display in [Playback List].
* See page 89 for how to display recorded images in [Playback list].

2. Select [Recorded Image Information] from the editing menu and click
[Execute].

Convert to MPG format
Convert to JPG format
Convert to sy format
Convert to ASF format
Convert to Al format

Copy To The Cliphoard
Snapshot

* Displaying Recorded Image Information.

Recorded Image Information le

Camera Name : East side
Recorded Date : 2007/05115
Recorded Time : 10:18:05'762 - 10:23:68'075
Recording Trigger : Manual
Recording Mode : Mormal Recording
Resalution : 320x 240
Image Quality : Standard
Recorded Frequency : Mot Specify
Audio Recording : Image Only
Keyword 1 :
Keyward 2
Mumber of Images : 2741
Flayback Frame Rate : 7. 78fps
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2.8 Use Remote Access Functions

Using the recording software on a separate PC, you can view the recorded images
from a Panasonic Network Camera connected to a PC (remote server) registered
with the recording software.

To use remote access functions, you must install the recording software on the
remote server and remote clients. You must have enough licenses for the
remote server and remote clients.

Only one remote client can be connected to a remote server at a time. Other
PCs cannot connect to a remote server when one is already connected.
Some operations, such as Executing Restore Program, cannot be used (see
page 111).

It may not be possible to connect to a remote server from proxy servers that
serve as the company firewall. If you have difficulties connecting to a remote
server, consult a network administrator.

You may have problems using a remote server if you access it through a proxy
server. Consult a network administrator before configuring a remote server.

Modem Internet Modem Remote server
Router

\\ |
A\ [ /4

Operate the ﬁ’E‘i

recording
Remote client software on the O O @ notification

server via the Camera area of the
Internet. Camera PC
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The following chart illustrates the configuration procedure.

Remote server

Remote client

Configure the remote server (see
page 107).

Configure the remote client
(see page 109).

Operating the recording software
on the server by remote access.

Note

To use as a remote server, you must assign an IP address or domain name in order
to connect to this software. An IP address can be obtained from your provider. A
domain name can be obtained by registering with the Panasonic Viewnetcam.com

service.

If you have already registered with Panasonic Viewnetcam.com, use the domain
name obtained when you registered. For details about Viewnetcam.com, see the

hd

Set an access point server
(remote server) (see page 110).

hd

Connect with administrator or
general user privileges.

<_I

operating instructions for your Network Camera.
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2.8.1 Configuring the Settings

To use remote access functions, you must install the recording software on the
remote server and remote clients.

Before you can use remote access functions, you must install the recording
software on your PC.
Note

* You must register one license for each remote server and remote client PC.

* |f you do not use remote access functions, this software install on the remote
server and remote client can use the software as a normal recording
software.

[Remote Server Settings (remote server function)]

Configure the following settings after installing this software on a PC to be used as
a remote server.

1. Select [Remote Access] — [Settings] on the menu bar.

2. Select the [Use Remote Access Connection] check box on the [Settings]
screen.

3. Select [Operate as a server], configure the server settings and click [OK].
etties [

Use Remote Access Connection,

(&) Operate as & server () Operate as a disnt

Server Settings

Part 10082 (1 to 65535 in number except 10081)

Set Up an access accoLnk ta the server.,
Admin User Name : (4 ta 15 Characters)
Admin Password (4o 15 Characters)
User Name B (410 15 Charactsrs)

User Passwaord (4 ko 15 Characters)
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4. Click [Yes].

Network Camera Recorder with Yiewer Software |z|

9 Setting is modified, restart of this program is necessary,
'u‘/ Is it OK ko restart the program?

¢ After you restart the program, it will operate as a remote server.

Setting

Description

Use Remote
Access Connection

Select this check box when you are using remote access
functions.

Select [Operate as a server] to use as a remote server.

Server Settings

o Port

Enter a port number. (Enter a number from 1 to 65535, except
for 10081. Default is 10082.)

¢ Admin User Name/Admin Password

Enter the user name and password to use for administrator
privileges (4 to 15 alphanumeric characters).

e User Name/User Password

Enter the user name and password to use for general user
privileges (4 to 15 alphanumeric characters).

* Available functions differ for administrator privileges and general user
privileges (see page 111).

* You cannot use remote access until you configure the administrator or
general user settings.

¢ Clear the [Use Remote Access Connection] check box to use the program as
a normal recording software.

* To use remote access via the Internet, configure a port for port forwarding.
For details on configuring port forwarding, see your router's documentation.
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[Remote Client Settings (remote client function)]

Configure the following settings after installing this software on a PC to be used as

a remote client.

1. Select [Remote Access] — [Settings] on the menu bar.

2. Select the [Use Remote Access Connection] check box on the [Settings]

screen.

3. Select [Operate as a client] and click [OK].

Settings

5]

Use Remate Access Connection.

(O Operate as a server (%) Operate as a dlient

Server Settings

4. Click [Yes].

3

Metwork Camera Recorder with Yiewer, Software '-

2 Setting is modified, restart of this program is necessary,
\—'/ Is it OK to restart the program?

» After you restart the program, it will operate as a remote client.

Note

When operating as a remote client, E is not displayed in the notification area.
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[New Connection (remote client function)]
1. Select [Remote Access] — [New Connect] on the menu bar.

2. Enterthe Server Address (IP address or domain name) and port number of the
remote server, and then click [Connect].

New Connect &‘
Set up the server.
Server address ;| (Up to 256 Characters)
Part : | 10082 {1 to 65535 In number except 10061)

When communication wikh the server you specified is successful, license registration wil be
performed autamatically. IF 2 license error accurs, please confirm the wser ficense information in the
versian information on the help screen, and confirm that the user is registered on the server's user
management screen,

Connect Cancel

e The [Remote Access Authentication] page will be displayed when the remote
server connection is successful.

Remote Access Authentication

Eg_‘ Please input a user name and a password,
User Name :
Fassword

[] SavePassword.

3. Enter the user name and password configured for the remote server and click
[OK].
¢ If you enter the administrator name and password, the client connects a
remote server with administrator privileges. If you enter the general user
name and password, the client connects a remote server with general user
privileges. See the following table for differences between administrator and
general user privileges.

Note

¢ The first time you connect to a remote server, the remote client registration
code is automatically registered on the client control page of the remote
server.

* Only one remote client can be connected to a remote server at a time. You
cannot connect to a remote server if another client is already connected.
An error message is displayed if you try to connect to a remote server if
another client is connected.




Functions available for remote access
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Function nhame Administrator User Simultaneous
privileges privileges launch™

Multi-Monitoring
Camera Image (0] (0] o
Change the camera layout 0] X X
Change the Image display format (0] X X
Switch page 0] (@) O
Start/stop recording (0] X (0]
Camera operations (0] (0] (0]
Audio mute o (0] o
Enable/disable 0] X X
Multi-Playback
Playback, Stop, etc. (0] (@] (0]
Change the camera layout (0] X X
Change the Image display format 0] X X
Recorded Images
Search A*2 A*2 o
Conversion X*s X*s X
Copying o X X
Delete files 0] X X
Change the keyword o X X
Image information display 0] O o
Settings
Basic Settings (Destination Folder) X X X
Basic Settings (Destination Hard Disk Space) o X X
Basic Settings (Limit the destination 0] X
recording capacity)
Basic Settings (Connection method to the O X X
camera)
Proxy server settings o X X
Multi-Monitoring o X X
Multi-Playback o X X
Navigation 0] X X
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Function name Administrator User Simultaneous
privileges privileges launch™
Operation Support (Restore Program) X X X
Operation Support (Log Analysis) (0] X X
Add/delete cameras 0] X X
Add/delete timers (0] X X
Import/Export (0] X X

*1 Indicates which functions can and cannot be on a remote server and the remote

client at the same time.
*2 User-specified folders cannot be searched.

*3 You cannot perform file conversion, but you can download recorded images (see

page 114).

Note

* When settings pages are displayed on the remote server, a remote client

cannot use administrator privileges to connect to the settings pages.

* If a connection reset is connected after connecting to a remote server, the

following message will be displayed.

Network Camera Reconder with Viewer Software

The server connection is closed. Do you wantto reconnect?

‘ Yes=59 Second | [ Mo ]

¢ Click [Yes] to reconnect. Processing continues if the reconnection is
successful.

¢ If you click [No], the unconnected multi-monitoring page is displayed.
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[Delete a Remote Client (remote server function)]
Delete a remote client that was registered automatically.

1. Select [Remote Access] — [Client Control] on the menu bar.

2. Select clients you want to delete on the [Client Control] page, and click
[Delete].

Client Control g‘

Change/Delete Clisrts,

‘ Mo Registration Code Client 1D Comment Access | Status
L PCCKYOBYGKHNP1SAX 30704913 1 Mote PC
2 PCCKVOABCKHNPLSAK30704111 2

Change ] [ Delste ]

—
Lo

3. Click [OK].

* You can register up to 50 remote clients.

* Duplicate registration codes cannot be registered.

* To change information for a remote client, select the remote client and click
[Change]. After you have modified the information in the settings page, click
[OK].

* In the Status column, the connection status (Connected/Unconnected) is
displayed. You can see which client is connected.
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[Download Recorded Images (remote client function)]
Download recorded images from the remote server.

Select the images that you want to download in [Playback list].
e See page 89 for how to display recorded images in [Playback list].
* To select multiple images, click the images while pressing [Ctrl] key.

Select the [Download] from the editing menu and click [Execute].

1095413187

Copy To The Cliphoard
Snapshot

Recorded Image Informstion
Dovynlosd

Make Copy L

* Available functions differ for administrator privileges and general user
privileges (see page 111).
The above screen is displayed when connected with administrator
privileges.

I»

To specify a time frame, set start time and end time, and click [OK].
* [f you do not set a time frame, all selected images will be converted.
* [f multiple recorded images are selected, you cannot specify the time frame.

Dovnload El

Irnage Infarmation
Camera Name: Deleted camera00008
Recorded Date: 01421/2008

Recorded Time: 124558709 1o 18:46:06'182

From | 4558 =

Right Before | 18:46:07

0K I [ Cancel
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e The save as window is displayed.

Save As El@
Savein | 5 Nord v 0f 2 E
(Chcache
{ (Chdata_cache
MyRecent | |Cetc
Dacumenls  |Slogs
7 (Cnerdata
[ (session
Deskiop
My Documents
My Computer
"ﬁ] Fia e Save
D )
MyMetwok  Saveastper | ASF File[asf) ~| [ Cancel |

4. Select the destination folder, enter a file name and click [Savel].

Caonvert recorded images fram a remote server to ASF format and
download

Conversion [ ]

Download l ]

[ s ]

Cancel |

5. Click [Start].

Conversion will begin on the remote server.
Download will begin on the remote client.

When the download has completed successfully, the following window is
displayed.

Confirmation

Start Time © 18:45:58
End Time : 18:46:07

Download was completed successiully.

When you select multiple recorded images, start time and end time are not
displayed.
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[Analyzing Remote Server Logs (remote client function)]

During remote access, the following menus are added to the log type in the
operation support page (see page 127):

e  System Log (server)

e Operation Log 1 (server)

e Operation Log 2 (server)

* Restore Log (server)

Select when analyzing remote server logs.

1. Select [Window] — [Settings] on the menu bar.
2. Select [Preferences] — [Operation Support].

3. Select the date of the logs to analyze, log type.
4

Click [Executing Log Analysis].

Download Remote Logs

Download log files from a remote server.

[#] Download only the data necessary For log anakysis,

[ Start Download | ’ Cancel

5. Click [Start Download].
e Start downloading.

Download Remote Logs

Downloading kthe data from a remote server. ..

12%

Cancel

¢ When the download completes, a log analysis result will be displayed.
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2.9 Other Features

2.9.1 Audio Transmission

Using this software, you can transmit audio to a camera that supports
transmission.

1. Click .Q on the toolbar.

e (Click .% , and the icon will change to .\

¢ If the selected camera does not support transmission, icon returns to .@\‘ .

2. Audio is transmitted while .\ displayed.
¢ You can transmit audio to focus cameras and selected cameras.

w

Click .\ and finish the transmission.

o O wil change to .

Note

» Transmitting audio requires a microphone connected to your PC.
You must provide your own microphone.

 During transmission, the volume icon changes to " .

When transmission is terminated, the icon returns to " .

* |f you are accessing the camera via a proxy server, you cannot use the
transmit function.
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2.9.2 Exporting/Importing the Camera Information
You can import and export the setting information for cameras.

The camera information can be exported for use on another PC with this software
installed.

1. Select [Window] — [Settings] on the menu bar.

2. Click [Export] or [Import].

Settings

]
&g Preferences
Proy Server Settings
Itoritoring
ItPlayback @Enatle O Disable
corded Inages
vigation Camera D 00001
eration Support

Carmers Name: |East side (UUpto 250 Charesters)
age Settings

cording Capacity Linit Comrent (Upto 128 Characters)
Gamera Connecton

Camera Addess: [hip// v, (Up to 258 Cheracters]

Fat: |80 (11085635

User Name. (41015 Characters)

Passward: [sesees (41015 Characters)

Camera Function Check | - ( Corfirmed

Add Camera Add Timer

1
Export button

Import button
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Exporting the Camera Information

1. Click [Export].
* The export file save window is displayed.

2. Enter the destination file name and click [Save].
e The camera information is exported.

Note
BB-HNP15: Exported file extension is “h15”.
BB-HNP60: Exported file extension is “def”.
BB-HNP11: Exported file extension is “h11”.

Importing the Camera Information

1. Click [Import].
e The import file selection window is displayed.

2. Select the file to import.

¢ To import camera information for BB-HNP60, select [HNP60 Camera
Definition File (*.def)] as the file type.
To import camera information for BB-HNP11, select [HNP11 Camera
Definition File (*.h11) as the file type.
To import the camera information BB-HNP15, select [HNP15 Camera
Definition File (*.h15) as the file type.

3. Click [Open].
e The camera information is imported.

Note

* This software can import camera information for BB-HNP15, BB-HNP11 and
BB-HNP60.
BB-HNP15 and BB-HNP11: All camera information can be imported.
BB-HNP60: Only basic settings and image settings can be imported.
BB-HNP60 setting information file is saved in the installation folder.

e If atimer is set for BB-HNP60 Version 1.0, the timer recording method is
imported as [Motion detection recording only].
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2.9.3 Copying Camera Images

You can copy camera images to the clipboard from the multi-monitoring page.

1. Right-click the image on the multi-monitoring page.
* The menu window is displayed.

2. Select [Copy To The Clipboard].
¢ This software copies the image to the clipboard.

Note
* The clipboard is a place to temporarily save in copying or pasting data.
The copied image can be used in the program such as Paint.

¢ If you select [Snapshot] on the displayed menu, a still image is captured from
the displayed image.
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2.9.4 Deleting the Registered Cameras from the List

When you delete a camera, you can choose whether or not the camera’s recorded
images are deleted.

1. Select [Window] — [Settings] on the menu bar.

2. Select the camera to delete.
3. Click [Delete Camera].
Select the camera to delete.

Up to 250 Characters)

(Up 10128 Characters)

Upto 258 Characters)

(11085535)

| 41015 Charsctes)

{41015 Characters)

Comera Funclon Check_| - ( Confimed )

(Dot e ]
e

Evport

Delete Camera button

4. To delete the recorded images, click [Delete recorded Images].
To keep the recorded images, click [Do not delete recorded images].

Network Camera Recorder with Viewer Software

) Camera Mame @ North side
tY

Delete the specified camera.

[ Delete recorded images I [DD not delete recorded imagesl I Cancel
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¢ A deletion mark is displayed on the icon of the camera item.

2 preferences
[@] East side
] West side
[@] South side
= @2 Morth side
8% Image Settings
85 Recording Caparity Limit
8% Motion Detection
85 Alarm/Sensor
85 Detection Commands
8% Keyword
8= Timer List

5. Click [OK] or [Apply].
* If you click [OK], [Settings] page will close.
If you want to delete another camera, click [Apply].

Note

If you click [Do not delete recorded images], the recorded images are not
deleted even after the camera is deleted. “Deleted camera + Camera ID” will

be displayed in the recorded images page.

Titne: Linit: 1 hour b Display in 24-h mode

Deletéd camera00004

¢ [f you want to delete the recorded images of the deleted camera, select and
delete the recorded images from the playback list on the [Recorded Images]
page (see page 100), or click [Execute Restore Program] from [Operation

Support] (see page 127).
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2.9.5 Deleting the Timer Setting

You can delete timer settings.

1. Select [Window] — [Settings] on the menu bar.

2. Select the timer to delete.
3. Click [Delete Timer].

Select the timer to delete.

Settings

Operating Instructions

2 Preferences [ Timer Set

(8] East side

= (@] West side

5= Image Settings
ecording Capacty Linit
otion Detection

Jarm{ensor
etection Commands Tirver Name: | New Timer 2 (Upto 24 Charscters)

3= Keywor
=81 Timer List Timer Schedule

I Sd\lmimm B O Daiy

b -
= o
() South side

(8] Morth side Start Time: From 1600 2 1o
EndTime : Right Before | 1900 3

@Enable O Disable

Timer 1D : 02

Flesording Method
O Record inages duing all the set time period.

@ Record images only when is detected.

[ Before detected : Riecord images for seconds.

[ Aer detected: Record images for [5 < | second.

Add Camera Add Timer
]
1

@Dayof theweek Selting: [J5un  [Mon [ATue [Awed MThu [MFi [JSat

Excouting Commands for Detection

Allow execution of the following commands when

this timer is running.
[CExecute extemal ovtput settings.
[JExeeute optional commands,

Evpot

Delete Timer button

¢ The following confirmation window will be displayed.

Network Camera Recorder with Viewer, Software El

T Timer Name | Mew Timer 2
. Delete the specified timer.

[ Ok ] I Cancel
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4. Click [OK].
* A deletion mark is displayed on the icon of the timer item (see page 44).

#- M Preferences
+-[@] East side
= @ Wesk side
= Image Setkings
3= Recording Capacity Limit
3= Motion Detection
3= AlarmjSensor
3= Detection Commands
3= Keyword
=-[@] Timer List
#- @) Mew Timer 1
= Q New Timer 2
3% Keyword
+-[@] South side
+-[@] Morth side

=

=

=

5. Click [OK] or [Apply].
¢ If you click [OK], [Settings] page will close.
If you want to delete another timer, click [Apply].
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2.9.6 Checking the Recording Capacity and Remaining
Time
If you set the recording capacity limit, you can confirm the recording capacity and
the amount of space used for individual cameras.

1. Select [Window] — [Settings] on the menu bar.

2. Select [Preferences] — [Navigation].

* The display of this page will differ depending on whether you have limited
the recording capacity for the destination drive or for individual cameras.

When you have set a limit for the recording capacity for the destination drive (see page 13)

Displays the total capacity of the
destination drive that is selected in
Preferences (see page 13).

Displays the total amount of the
recording capacity limit and the
capacity for the rest of the
destination drive.

= 4 Preferences =
3= Proxy Server Setting
:::2’::;:2::9 The econingtme s clcubled conscing e des 7 dive capacty end capacily i
corded Images Destination Diive : £ ¥ Total capaciy 1968 GB ' M Reserved Capaciy 088GE_ [ Other 1270GE
tion e e e | ]
= Gperaton support ! '
e act side N a
B Westside | e e T o
(8 South side i '
b 81 Nt ! :
|
[] Guarantesd Fres Space 093GE
P ARBENS29000000000000 '
1| @ Recaded Tinelhl - O Recarding Capacity MBI}
Recorded Time / Fecorded Capacy = e e e e e e s s s s sssm-—————
| Laneadlaie - - - - - - - - - --- [ e - R S e T T ) lakf &)
1 Eastside Unilimited 24362 1
1 st side Unlimited o000 ‘_
1 Suﬁhiwdee u:l:z:t:d oo :
1 North side Unilimited 0.00 1
Recording Capacity : The amount of space being used b recordings.
FRecording time : Calculated using the image resolution and quality in the formula belaw:
Usage : The percentage of the recarding capacity limit being used.
o Recording Capacity [KB]
[CAddCamda ] << Formaz> The image size with the selected resolution and quality [KB] % Frame rate [fps] % 3500
Frame rate [fps] : Humber of images recorded per sscond
Impoart Itis caloulated considening the buffer frequency of sach camera,
IFthe frequency is hot speciied, it is caloulated in 5 [fps]
Expart
Displays the total size of the Displays the length (hours) or size
recording capacity limit for individual (MB) of the recorded images and the
cameras and the amount of percentage of the recording capacity
guaranteed free space for the being used for each camera.
destination drive.

You can change the display unit of the Recorded
Time/Recorded Capacity (see page 126).
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When you have set a limit for the recording capacity for the individual cameras (see page 26)

Displays the combined size of the Displays the total capacity of the
recording capacity limit for individual destination drive that is selected in
cameras and the capacity for the Preferences (see page 13).

rest of the destination drive.

3= Praxy Server Stings

-2 Freferences B ¢

2= Multi-Moritorin

The recerding time is calculated considering the destinalion Wive capacity and capaciy it

1
Destination Diive : E:\ 1 Toeleqpagity: 196868 oy M Reserved Capacity: 195368 [ Other 0.05G8
[
L q L
: 1
West sids i
South side 3 [
1
H '
[7] Guaranteed Free Space 01068
B L N
1 @ fecorded Time [ O Risarding Capaoity [MB] }
Recorded Time ¢ Recorded Capacity dere T
Laneia ot - - - .- - lim = = Aecardedding (Hle = Usediota (4 -
Eastside 1777 467 738 )
West side 1777 208 172 |
South side 1777 533 anns |
Nerth side 177 622 9
'

Recording Capaciy : The amaunt of space being used by recardings
Fiecording fime : Calculated using the image resolution and qualiy n the formua below.
Usage : The percertage of the recording capacily imi being used.

. Recording Capacily [KB]
<< Fomula »>
[adsbames ] The imags sizs with the selected esalution and qualiy [KE] X Frame rate [fos] X 3600

Frame rate [fps] : Number of images recorded per second

Import Itis calculaied considering the bulfer frequency of each camera
IFthe fiequency is not specified. i is caleulatedin'5 [fps]
1 Eet ]

Displays the recording capacity limit for Displays the limited recording time

each individual camera, and the (capacity), the length (hours) or size (MB)
guaranteed free space for the destination of the recorded images and the

drive. percentage used for each camera.

You can change the display unit of the
[Recorded Time]/[Recorded Capacity] list.

When you have selected [Recorded Capacity] from display unit.

Carnera MName Recording Capacit... | Recording Capacity... Used rate [%]
East side 5000 13649 27.38
west side 5000 586 1.72
South side 5000 1502 30.04
Marth side 5000 1743 3498
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2.9.7 Executing Restore Program and Log Analysis
You can execute the restore program and log analysis.

Executing the restore program

Executing the restore program optimizes recorded images and deletes the
recorded images of deleted cameras.

1. Select [Window] — [Settings] on the menu bar.
2. Select [Preferences] — [Operation Support].
3. Click [Execute Restore Program] at the [Operation Support] page.

Settings E
B9 Preferences Il@:; i

8= Proxy Server Settings

Esit this program, and start the restore program
lt-Playback Executs Restoe Progiam.. | 7., 11ovam can optimize recorded images, and also delste all iscorded images of delsted cameras
crorded Images

k|
e s The log duing the "Log Time Period" is analyzed. and the result s displaped
(@) East side r ;
Log Time Peiod | 2/ 272008 v Type :[System Lo Ml
[+ [@] West side bl ypecoystemiog B
(8] South side Camera: [Al] v Timer: (A1) ~
(@) North side
Eveoute Log Anabsis
Date Time Camera Timer Code | LogMessage
< ] >
LogMessage Cause and Remedy
Ad Camera
( Export )|

4. Click [OK].
* To execute the restore program, you must first exit this software.

Network Camera Recorder with Viewer Software

Ta execute restore pragram, exit this program.
R} I the program is exited, the camera stops recording, and the timer does nok works,
Da you exit this program, and execute restore program?
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5. Select the destination folder to restore and select the option that you want to

perform, then click [Start Restoring].

¢ If you clicked [Do not delete recorded images] when you deleted a camera,
the recorded images will not have been deleted (see page 121).
If you select [Delete all images from the deleted camera] and click [Start
Restoring], all the recorded images from deleted cameras will be deleted.

* To restart the software after the restore program has finished, select [After
finishing restoration, exit this program and start the Network Camera
Recorder with Viewer Software].

% Restore Program Co&
Restoralion Target Folder
Browse
i [seimom: 4-Start Restoring

|v After finishing restaration, exit this program and start the Metwork Camera Recorder with Viewer Software. button

EAProgram Files\PanasoniciMerdincrdata

Options

I Delete all images from the deleted camera

M Date Progress Status

[ 2007 416 Mot restored
2007/ 479 Mot restored.
2007/ 4110 Notrestored
2007/ 4111 Notrestored

* When you click [Start Restoring], the restore program is started.

% Restore Program Eo&

Restoration Target Folder

E:lProgram Files\PanasoniciMerAnerdata

Cptions
-

Iv After finishing restoration, exit this program and start the Network Camera Recorder with Viewer Software.
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F_Date [ Progress | status

Ezo0mas TN | /r=hzino(Camera:00001)
Mzoomae [ 0% ] Motrestored
Mzoora10 [ 0% ] Notrestored

[ 2007 4im1 0% Not restored

* Restoration is completed.
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Executing log analysis

By executing log analysis, you can display the name, date, cause and solutions for
cameras in which an error occurred.

1. Select [Window] — [Settings] on the menu bar.
2. Select [Preferences] — [Operation Support].
3. Select the date of the logs to analyze, log type, camera name and timer name.

4. Click [Executing Log Analysis].

Settings E
= Preferences =
$= Proxy Server Settings
3= Multi-Maritoring

= Exit this program, and start the restore progiam
= Multi-Playback EXeoEResDIeRIo0 e The progiam can optimize iecoided images, and alsn delete o recorded images of deleted Gameras

Recorded Images

The log during the "Log Time Period" is analyzed. and the resul is displayed

:2 Sj;t ol Log Time Peried:| 14122008+ Type | System Log v
(8] South side Camera : | [Al] b Timer : | [All] b
@] Morth side
Date Time: Cameia Timer Code  Log Message
< bd
Log Message Cause and Remedy
[List of log type]
Log type Description
System Log Program execution log
Operation Log 1 Log for operation window performance.
Operation Log 2 Log for interaction between program execution and
operation window.
Restore Log Log for repair program.
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¢ Displays the analysis results.
I

= references
5= prosy Server atengs

Ermoute Fostore Program.| E4 s program, and stt therestre progan
Multi-Playback The: piogram can optimize recorded images, and also delete all iecorded images of deleted cameras.
Recordsd I

Haviaation
Operation Suppart
) [@) East side

The log duing the "Log Time Perod is analyzed, and the result i displayed

e o Log Time Period | 1112/2008  ~ Type :| System Log v

(@) South side Camera | [Al] v Tirer :| (4] v

(8] North side _

B e

Date. Time. Camera Tirner Code  Log Message ~
Jan/12/2008 14:20:02.578-08:00  [CAMERA_000. 5001 Stop recording thread. ([CAME RA_000
Jan/12/2008  12:52:33.00008.00 5013 Canrot cornect 192 1685.991SKIPC &
Jan/12/2008 12:52:33.000-08.00 5010 socket conneet enor 192168.5.93.80]
Jan/12/2008 12:51:15.015.08.00 5013 Cannot cornect [192.168.5.99] Ll
Jan/12/2008 12:51:15.015.08.00 5010 socket connect enor. 192168.5.93.80] ¢
Jan/12/2008 12:50:53.906-08:00  [CAMERA_000. 3042 tecy body ertor (data) [CAMERA_OOOC g
Jan/12/2008 12:60:53.06-08:00 5004 socket recy timeou(15).192.168.5.88: ¢
Jan/12/2008 12:47:06.765-0800  [CAMERA_000. 3128 ImageLoaderT hread(J[2436][3444]CAl
Jan/12/2008 12:46:05.828-0800  [CAMERA_000. 3128 ImageLoaderT hread(J[2436][3444]ICAl -y ‘
Jan/12/2008 12:45:08.718-08:00 5013 Cannot connest [132.168 5. 35)[SKIPC -
Jan/12/2008 12:45:08.718-08.00 5010 socket connect enor.192.1 68.5.99:80] ¥
Jan/12/2008 1243507340800 5013 Canrot connect 192 166.5.99]
Jan/12/2008  12:43:50.734-08.00 5010 socket connect enor 19216859380 !
Jan/12/2008  12:42:48.35908.00 5013 Connol cornect [132163593] k|
Jan/12/2008  12:42:48 3530800 5011 socket connect timeout(5] 1921685 1
Jan/12/2008  12:42:37.015.0800 5013 Cannot connect [192.168.5.39] L
Jan/12/2008 12:42:37.01508.00 5011 socket connect timeout(5). 19216855 ¥

.iir/l?@ﬂﬂﬁ. PR SRR | <= WWH[WZJEFJ%@;‘E%'

Log Message Cause and Remedy

Add Camera

If you select a log from the log list, the error Log list
contents and the measures taken will be displayed. Analysis result
are displayed.

130



Operating Instructions

2.10 Specifications

The recommended number of cameras that you can register, monitor and record
simultaneously differs depending on the specifications of your computer.

See Table 1 (see page 132) and Table 2 (see page 133) for details.

Note

e Table 1 shows the required specifications for a PC when using the
BB-HCM515A network camera with the following settings: Image quality:
Standard; Audio recording setting: Audio and Image; Multi-monitoring frame
rate: 2 frames/1 second; Multi-playback frame rate: 2 frames/1 second;
Transparency of Image Information: Not specified.

Table 2 shows the required specifications for a PC when using the
BB-HCM515A network camera with the following settings: Image quality:
Standard; Audio recording setting: Audio and Image; Multi-monitoring frame
rate: not specify; Multi-playback frame rate: not specify; Transparency of
Image Information: Not specified.

However, the values are only estimates, and actual values will differ
depending on the recording method and system configuration.

* If you use other applications while operating this software, the CPU will have
a higher load, and performance of this software will be affected. For best
results, do not run other software while operating this software.

* When using the MPEG-4 format, the multi-monitoring frame rate and CPU
usage will be higher, possibly resulting in unstable/unreliable performance.
When using MPEG-4, set a frame rate for the multi-monitoring page.
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Table 2

Ayoads 0N Ayoads JoN ajel swel) yoegheld

00€1X uospey |1v

eXe £Xe noAe| Bupoyuow- NN 01BY) 0OPIA

9 6 Jaquinu Bupioyuow-yn BISIA SMOPUIM SO

9 6 Buipiooas snosueynuwis g9 g :Aows|y

9 6 Jaquinu uonensibey | zHH L'z onqg ga109 8iu| \NdD
Ayoads J0N Ayoads 0N ajes awely Bulloyuopy
Ayoads 0N Ayoads 0N ojel awely yoeqghed
Xz £X¢ 1noAe| Buuoyuow-iNN

¥y 9 Jaquinu BULIONUOW-NIA dX SMOPUIM ‘SO

v 9 Buipiooas snosueynuwiIs 89 | :Aiowe

. . SoquINy UONEASIBon ZHD |'g onQ 28109 [8lu] :\NdD
Ayoads J0N Ayoads 0N oyes awely Bulloyuopy
Ayoads 0N Ayoads 10N alel awel) oegheld
LX | LX | 1noAe| Buuoyuow-iNN

b ! Jequinu Bupioyuow-yN dX SMOPUIM :SO

L L Buipiooas snosueynwIS I g} :Aowaiy

L L Jaquinu uonesnsibay ZHO 9 yiniued :Ndo
Ayoads 10N Ayoads 10N ajel awelj Bulioyuoln

08% X 0+9 0ve X 02e
53dr

UOIIN|0S8I/POYIaW UOI0BUU0D

133



134

Operating Instructions

2.11 Troubleshooting

Problem

Cause and Remedy

The camera image is not
displayed.

The camera is not powered up.
— Turn the camera on.
The camera IP address is incorrect.

— Set the proper IP address at the basic settings on
the preferences page.

The authentication is required for the camera.

— Set the proper user name and password at the basic
settings on the preferences page.

Network to which your PC is connected is not working.
— Confirm that the network is working.
The network is congested.

— Pages may not be displayed immediately.
Wait for a while.

The proxy setting is incorrect.

— If the camera cannot be accessed without a proxy
server, the proxy setting should be set on this
software. Check [Use a proxy server] and set the
proxy settings at proxy server settings on the
preferences page.

There are more than 4 connections to the same

camera using this software.

— There is a limit to the number of connections to the
same camera using this software (including BB-
HNP11). If you select [Audio and images are sent
using one connection] on the basic settings page, do
not make more than 4 connections to the same
camera. If you are making more than 4 connections,
select [Images and audio are connected
separately].

"Register the license key."
is displayed on the multi-
monitoring page.

The license registration is not performed.

— Perform the license registration entering registration
code and license key at [Help]—[License
Registration] on the menu bar.
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Problem

Cause and Remedy

Timer recording is not
working.

The day of the week is not checked at [Day of the Week
Setting] on the timer settings page.

— Check the day of the week to enable timer recording.

Timer is disabled.

— Select [Enable] at timer setting on the timer settings
page.

You cannot pan or tilt the
camera.

Pan/tilt operation is not permitted on the camera’s
setting.

— Permit the pan/tilt operation on the camera’s setting.
The camera does not support pan/tilt operation.

This software is unstable
or does not work.

Your PC specification does not meet the requirement.
— Close other applications.

The audio cannot be
listened during
monitoring.

The camera does not support audio.

— The camera should support audio.

Microphone is not properly connected.

— Confirm that microphone is properly connected.
Volume setting on your PC is muted or set to minimum.

— Adjust the volume on the volume control window on
your PC.

The speaker is malfunctioning.
— Confirm that the speaker is working.

Audio cannot be listened
while viewing recorded
images of the camera with
audio.

[Image Only] is selected at [Audio Recording Settings]

on the image settings page.

— If[Image Only] is selected, the audio is not recorded.
Select [Audio and Image] to record audio.

Audio is not synchronized
with images on the
monitoring or playback.

Audio delays 1 or 2 seconds after the image.
Audio may be interrupted or the image may be paused.
This is not a problem.

The resolution and image
quality control do not
function with this
software.

The resolution and image quality control set on the
camera do not function with this software.
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2.12 Error Message List

License Registration

Message

Cause and Remedy

License registration is complete.

License registration completed normally.

The registration information was
incorrect. Check the registration
code and license key and try
again.

The registration information was incorrect.

— Check the registration code and license key
and try again.

Enter "Registration Code".

Registration Code space was blank.
— Follow the instruction message.

Enter "License Key".

License Key space was blank.
— Follow the instruction message.

Preferences

Message

Cause and Remedy

Basic Settings

Enter a number in one-byte
character in "Guaranteed
Destination Hard Disk Space".

— Follow the instruction message.

Enter "Guaranteed Destination
Hard Disk Space".

Guaranteed Destination Hard Disk Space was
blank.

— Follow the instruction message.

"Guaranteed Destination Hard
Disk Space" should be between
100 and 50000.

¢ A number not between 100 and 50000 was

entered in the Guaranteed Destination Hard
Disk Space blank.

— Follow the instruction message.

"Guaranteed Destination Hard
Disk Space" should be less than

the current free space (*** MB).

Guaranteed Destination Hard Disk Space is
larger than the free space on the drive.

— Follow the instruction message.
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Message

Cause and Remedy

Set Destination Recording
Capacity Limitin the range of 1 GB
to *** GB (Drive capacity -
Guaranteed Destination Hard Disk
Space).

Destination Recording Capacity Limit is larger
than (Drive capacity - Guaranteed Destination
Hard Disk Space).

— Follow the instruction message.

“Limit the recording capacity” is set
for each camera. Do you want to
disable these settings and enable
the "Limit the destination recording
capacity" setting?

[Limit the destination recording capacity] and
[Limit the recording capacity] cannot be used
simultaneously.

— Follow the instruction message.

Enter a number in one-byte
character in "Destination
Recording Capacity Limit".

— Follow the instruction message.

Enter "Destination Recording
Capacity Limit".

Destination Recording Capacity Limit was
blank.

— Follow the instruction message.

If the connection method is
changed, all cameras will be
reconnected. While reconnecting,
recording will temporarily be
stopped. Do you want to proceed?

— Follow the instruction message.

The specified "Destination Folder"
is incorrect.

The pass of the destination folder was more
than 128 characters.

— Follow the instruction message.

Proxy Server Settings

Enter "Proxy Server Address".

[Use a proxy server] is checked and the Proxy
Server Address space was blank.

— Follow the instruction message.

Enter a number in one-byte
character in "Port".

— Follow the instruction message.

"Port" should be between 1 and
65535.

A number not between 1 and 65535 was
entered in the Port blank.

— Follow the instruction message.

Enter English one-byte character
in "Proxy Server Address".

— Follow the instruction message.
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Message

Cause and Remedy

Enter English one-byte character
in "Proxy User Name".

— Follow the instruction message.

Enter English one-byte character
in "Proxy Password".

— Follow the instruction message.

Do you apply the proxy settings to
all cameras? But IPv6 address
cameras are excepted.

You checked [Use a proxy server] at proxy
server settings on the preferences page. (If no
cameras are registered, this message will not
be displayed.)

— Follow the instruction message.

"Port" is already set on the proxy
server settings. Cannot input port
number over again in the "Proxy
Server Address". Check the port
number and try again.

You set a port number for both the "Proxy
Server Address" and the "Port".

— Follow the instruction message.

The proxy server could not be
authenticated. The IP address and
port number settings may be
incorrect. Do you want to keep
these settings?

The proxy server cannot be accessed.

— Check the address and port number of the
proxy server.

The proxy server authentication is
not available. Enter the correct
user name and password, and try
again.

This software does not pass the proxy
authentication.

— Check the user name and password of the
proxy server.

IPv6 connection is not supported
for proxy server. Set the IPv4
address or URL of the IPv4
domain name service.

— Follow the instruction message.

Multi-Monitoring

If [Total Page] is set as [1], [Switch
the multi pages in order] cannot be
specified.

This function is available when there are
multiple pages.
— Follow the instruction message.

All frames cannot be selected.

You cannot select all of the frames when
enlarging an image frame.

— Follow the instruction message.
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Message

Cause and Remedy

The aspect ratio is incorrect.

* When you enlarge an image frame, maintain
the aspect ration when selecting cells.

— Follow the instruction message.

Enlarged cells may not overlap.

* You cannot select an already enlarged cell.
— Follow the instruction message.

This color has already been set.
Select a different color.

— Follow the instruction message.

Multi-Playback

This color has already been set.
Select a different color.

— Follow the instruction message.

Recorded Images

This color has already been set.
Select a different color.

— Follow the instruction message.

Operation Support

To execute restore program, exit
this program. If the program is
exited, the camera stops
recording, and the timer does not
work. Do you exit this program,
and execute restore program?

* This program and the restore program cannot
execute simultaneously.

— Follow the instruction message.

The restore program stopped

processing at the following image.

Please execute the restore
program again.

[Folder] ***

[Date] mm/dd/yyyy

— Follow the instruction message.

Failed to get the result from the
recording-capacity database.

Try again after a while.

— Follow the instruction message.
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Camera Settings

Message

Cause and Remedy

Camera Settings

Enter a number in one-byte
character in "Port".

— Follow the instruction message.

Enter "Camera Name".

The Camera Name space was blank.
— Follow the instruction message.

Enter "Camera Address".

The Camera Address space was blank.
— Follow the instruction message.

Enter English one-byte character
in "Camera Address".

— Follow the instruction message.

"Port" should be between 1 and
65535.

A number not between 1 and 65535 was
entered in the Port blank.

— Follow the instruction message.

Enter English one-byte character
in "User Name".

— Follow the instruction message.

Enter English one-byte character
in "Password".

— Follow the instruction message.

"Camera Name" should be 250
characters or less.

The Camera Name was more than 250
characters.

— Follow the instruction message.

"Comment" should be 128
characters or less.

The Comment was more than 128 characters.
— Follow the instruction message.

*kk

Camera Name:
Delete the specified camera.

o "rxxxt — Camera Name

— Follow the instruction message.

Port is already set on the camera
settings. Cannot input port number
over again in the "Camera
Address". Check the port number
and try again.

You can not set port number to both camera
address and port space.

— Follow the instruction message.
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Message

Cause and Remedy

Connection to the camera cannot
be confirmed. The IP address, port
number, proxy settings may be
incorrect. Do you save them?

e The camera cannot be accessed.

— Follow the instruction message.

Connection to the camera could
not be confirmed. The IP address,
port number, or proxy settings may
be incorrect. Check your settings
and try again.

¢ The camera cannot be accessed.

— Follow the instruction message.

The camera authentication is not
available. Enter the correct user
name and password, and try
again.

¢ This software do not pass the camera

authentication.
— Follow the instruction message.

Some settings are unavailable
because the functions of the
selected camera have not been
confirmed. Click the [Camera
Function Check] button and check
the functions.

— Follow the instruction message.

Cannot use a proxy server to the
IPv6 camera address. To use a
proxy server, set the IPv4 address
or URL of the IPv4 domain name
service for the camera.

— Follow the instruction message.

Image Settings

If using the MPEG-4 format, the
recording frequency setting,
motion detection recording and
alarm/sensor recording are not
available.

— Follow the instruction message.

Motion detection recording is used
in the timer [XXXX] for the camera.
Change the timer settings first,
then select the MPEG-4 format.

o "XXXX" = Timer Name

— Follow the instruction message.
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Message

Cause and Remedy

The MPEG-4 format cannot be
used with the recording frequency
or alarm/sensor recording
settings. Disable the recording
frequency and alarm/sensor
recording settings first, then select
the MPEG-4 format.

* If using the MPEG-4 format, the recording
frequency setting, alarm/sensor recording are
not available.

— Follow the instruction message.

The selected camera does not
support audio. Set the Recording
Setting to [Image Only].

* The camera is not supporting audio, but the
image setting is set to audio and image.

— Follow the instruction message.

The selected camera does not
support [1280x1024] resolution.
The resolution is temporarily
changed to [320x240]. Change it
to the proper value.

* When registering a camera that does not
support 1280x1024 resolution.

— Follow the instruction message.

The selected camera does not
support MPEG-4 format. The
format is changed to JPEG.

— Follow the instruction message.

The time settings for "Before
detected" and "After detected" are
specified on the timer settings. Set
the recording frequency shorter
than "Before detected" and "After
detected" setting.

— Follow the instruction message.

The time settings for "Before
detected" and "After detected" are
specified on the motion detection.
Set the recording frequency
shorter than "Before detected" and
"After detected" setting.

— Follow the instruction message.

The time setting for "Before
detected" and "After detected" are
specified on the alarm/sensor.
Set the recording frequency
shorter than "Before detected" and
"After detected" setting.

— Follow the instruction message.
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Message

Cause and Remedy

Recording Capacity Limit

Enter a number in one-byte
character in "Recording Capacity
Limit".

— Follow the instruction message.

Enter "Recording Capacity Limit".

The Recording Capacity space was blank.
— Follow the instruction message.

"Recording Capacity Limit" should
be between 100 and 500000.

A number not between 100 and 500000 was
entered in the Recording Capacity blank.

— Follow the instruction message.

Set "Recording Capacity Limit" in
the range of XXX MB to XXX MB
(Drive capacity - Guaranteed
Destination Hard Disk Space).

Recording Capacity for individual cameras is
larger than (Drive capacity - Guaranteed
Destination Hard Disk Space).

— Follow the instruction message.

“Limit the destination recording
capacity” is set on the preferences
page. Do you want to disable this
setting and enable the "Limit the
recording capacity" setting for
each camera?

[Limit the destination recording capacity] and
[Limit the recording capacity] cannot be used
simultaneously.

— Follow the instruction message.

Motion Detection/Alarm

The MPEG-4 format does not
support motion detection
recording. Do you want to change
the format to JPEG?

If using the MPEG-4 format, the motion
detection recording is not available.

— Follow the instruction message.

The MPEG-4 format does not
support alarm/sensor recording.
Do you want to change the format
to JPEG?

If using the MPEG-4 format, the recording
frequency setting, alarm/sensor recording are
not available.

— Follow the instruction message.

The recording frequency on the
image setting is specified. Set
"Before detected" and "After
detected" setting longer than the
recording frequency setting.

— Follow the instruction message.
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Message

Cause and Remedy

Timer Setting

Enter "Timer Name".

e Timer Name space was blank.
— Follow the instruction message.

Select a day of the week.

e There is a check in the [Day of the Week
Setting] but no check in any of the Day
Buttons.

— One day or more must be selected.

"Timer Name" should be 24
characters or less.

¢ Timer Name was more than 24 characters.
— Follow the instruction message.

The recording frequency on the
image setting is specified. Set
"Before detected" and "After
detected" setting longer than the
recording frequency setting.

— Follow the instruction message.

Timer Name: ***
Delete the specified timer.

— Follow the instruction message.

Keyword

"Keyword1" should be 40
characters or less.

* Keyword1 was more than 40 characters.
— Follow the instruction message.

"Keyword2" should be 40
characters or less.

» Keyword2 was more than 40 characters.
— Follow the instruction message.

Recorded Images

Message

Cause and Remedy

Search

"Keyword" should be 40
characters or less.

* |If Keyword was more than 40 characters.
— Follow the instruction message.

Set the start time so that it comes
before the end time.

e |f start time comes after the end time.
— Follow the instruction message.

The search criteria has changed.
Do you want to move the screen
without searching?

* When you changed the search criteria, but
changed screens without searching.

— Follow the instruction message.
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Message

Cause and Remedy

No matching images were found.

The recorded images could not be found.

Conversion/Copying

"Start Time" should be within the
recording time.

The start time is not within the recording time.
— Follow the instruction message.

Set the "Start Time" so that it
comes before the End Time.

The start time comes after the end time.
— Follow the instruction message.

Set the "End Time" so that it
comes after the Start Time.

The end time comes before the end time.
— Follow the instruction message.

"End Time" should be within the
recording time.

The end time is not within the recording time.
— Follow the instruction message.

Conversion interval should be
between 1 and (the number of
images - 1).

The frequency is not between 1 and (the
number of images - 1), or the space was blank.

— Follow the instruction message.

Conversion interval should be
between 1 and (end time - start
time [seconds]).

The number is larger than the time period
between the start time and end time, or the
space was blank.

— Follow the instruction message.

Conversion interval should be
between 1 and 3600.

The image is recorded for more than 1 hour,
but the converted interval is not between 1 and
3600.

— Follow the instruction message.

The recorded images could not be
found. Search the recorded
images and try again.

There is no recorded images.
— Search the recorded images and try again.

A write error has occurred.

An error has occurred in conversion or the
converted file has been opened in another
application.

— Search the recorded images and try again.
— Close other applications and try again.

Conversion is canceled.

You clicked cancel button while converting the
image.

Cannot convert images that are
being recorded.

You cannot convert a recorded image that
does not last more than one minute from when

it started recording.
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Message

Cause and Remedy

The data could not be converted to
WAV format. The recorded images
do not have any audio data.

You cannot convert the recorded image into
WAV format because the recorded images do
not have any audio data.

To use this feature, license
registration is essential. Perform
license registration.

¢ Some features cannot be used without license
registration (JPG, MPG, WAV, ASF, AVI
Conversion, Make Copy).

— Perform license registration.

The copy operation was canceled.

* You clicked cancel button while copying the
image.

Conversion has completed
successfully.

» Conversion has completed successfully.

You cannot convert the recorded
images to a single JPEG file.

* When converting multiple recorded images to
JPEG format, you cannot use [Convert to one
file].

Copying has completed
successfully.

* Copying has completed successfully.

Deleting

Do you want to delete the checked
images?

— Follow the instruction message.

No checked recorded images were
found. Check the recorded images
to delete.

— Follow the instruction message.

The recorded images cannot be
deleted during recording. Stop the
recording, and try again.

* You are deleting images during recording.
— Follow the instruction message.

The selected recorded image does
not exist. Try searching again.

* You manually deleted recorded images.
— Follow the instruction message.

Do you want to delete the selected
images?

* The recorded images are set to be deleted.
— Follow the instruction message.

Some recorded images cannot be
deleted. Please try again.

* The file has been opened in another
application.

— Close other applications and try again.
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Message

Cause and Remedy

Change the keyword

"Keyword1" should be 40
characters or less.

Keyword1 was more than 40 characters.
— Follow the instruction message.

"Keyword2" should be 40
characters or less.

Keyword2 was more than 40 characters.
— Follow the instruction message.

Snapshot

A snapshot writing error has
occurred.

If a writing error occurred when saving a file, or

the file has been opened by another

application.

— Confirm that you have write permissions for
the save destination.

— Close the application that opened the file
and try again.

Playback

No checked recorded images were
found. Check the recorded images
to play.

— Follow the instruction message.

The current minute of the
recording images cannot be
played.

— Follow the instruction message.

Maximum selected number is ***.
You must unselect camera, and try
again.

— Follow the instruction message.
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Message Cause and Remedy

Record

The receiving frame rate from the — Follow the instruction message.
camera is low and cannot keep the
recording frequency. Recording
has not been stopped, but the
recorded images will not match to
the recording frequency setting.
This message will be displayed
again in the same occasion. If you
don’t need to display this message
again, uncheck the “Display the
error message if the program does
not work in the specified
frequency” in image settings.

" has reached its recording * The recorded images of the camera or

capacity. Delete recorded images. | recorded images of the destination folder have

[r—— reached the limit of recording capacity and

recording is stopped.

— Delete the recorded images of the camera,
or increase the recording capacity.

— Change the limit of recording capacity and
select [Delete old files and keep recording]
(by 1 minute).

e Camera Name
e Destination Folder

Recording cannot be started * The camerais disabled. (The disabled camera
because "****" has disabled the cannot be recorded.)
camera. Enable the camera in — Follow the instruction message.

order to start recording.
o " = Camera Name
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Message

Cause and Remedy

Recording has stopped because
either there is insufficient free disk
space or the disk cannot be written
on.

Confirm that there is sufficient free
space on the save destination disk
and that the save destination
folder is in a writable condition,
then try recording again.

* The destination free space has reached the
limit set on the preferences page, or the save
destination folder is not writable and recording
is stopped.

— 1. Decrease the save destination free

space.

2. Create enough free space on the
destination folder.

3. Confirm that there is a folder. If there is
not, create it.

4. Check if the folder is writable, and set it
writable.

5. Change the destination folder.

There is only *** MB of free space
remaining in Save Destination
Folder Disk. Either increase the
free space to over 100 MB or
select a disk with over 100 MB of
free space.

The save destination free space is less than
100 MB.

— Follow the instruction message.

Images could not be acquired for
one minute. Confirm the camera
connection.

— Follow the instruction message.

Import/Export

Message

Cause and Remedy

et arror occurred during
importing.

* File Type

* File Size

* Memory Shortage

* Open

* This software cannot import from the file at
[Settings].
— The file is broken.
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Message

Cause and Remedy

Exporting failed.

This software cannot export to the file at

[Settings].

— Check the permissions for the destination
drive/folder.

The number of registered cameras
reached the maximum of **
cameras, so importing was
canceled.

Hkkkxll

The number of registered cameras
(1 or 64)

If the maximum number of registered cameras
is exceeded during import.

— Delete unnecessary cameras.

Other Errors

Message

Cause and Remedy

The total size of the recording
capacity limit and the guaranteed
hard disk space is larger than the
capacity of the destination drive.
Check your settings.

— Follow the instruction message.

Software Startup failed. Restart
this software. If situation does not
improve after restarting the
software, restart your PC.

This software fails to start the ncrcore3.exe
file.

— Restart your PC.

Program Error occurred during
program execution. If same error
message appears after trying
again, restart your Windows.

This software fails to start the ncr3.exe file.
— Restart your PC.

If camera is disabled, the
connection is broken and the timer
and recording functions are also
disabled. Is it OK to disable all the
selected cameras?

The camera is disabled.
— Follow the instruction message.

The number of registered cameras
exceeds the maximum registration
number 64. Please delete ** or

more cameras and try again.

The number of registered cameras has
reached the maximum limit.

— Follow the instruction message.
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Message

Cause and Remedy

The file could not be found.

The Operating Instructions file is not in
software folders. (The file may be manually
deleted.)

— Install this software again.

PDF related applications could not
be found. Install Adobe® Reader®.

Adobe Reader could not be found.
— Install Adobe Reader and try again.

The web browser could not be
started. Start the web browser and
access the following URL.
http://***

**i—Camera Address

Web browser could not be started (support

information and camera portal site).

— Install the web browser (Internet Explorer®
6.0 or later).

Specify a local drive. Although
mapping this folder to a network
drive allows you to specify this
folder, the program may not be
performed normally due to your
network environment, specifying a
network drive is not
recommended.

A network drive or folders on the network were
selected as the save destination folder.

— Specify a local drive.

e cannot be accessed.
e Save Destination Folder
e JPEG Conversion Folder
* MPEG Conversion File
e Import File
* Export File

The folder or file cannot be accessed because
the drive cannot be found or the path is not
available.

— Properly select a folder of file.

When the software is shut down,
the camera stops recording. Any
set timers will also stop operating.
Is it OK to shut down?

Right-click [2] and select [Exit].
— Follow the instruction message.
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Message

Cause and Remedy

The folder path exceeds 100
Characters.

Specify a path that is under 100
Characters.

[Current Destination Folder]

*kk

o "**"=Destination Folder

— Follow the instruction message.

There is no access right to the

specified folder. Check the folder.

— Follow the instruction message.

Remote Access

Message

Cause and Remedy

Enter “Server Address”.

— Follow the instruction message.

Enter “Port”.

— Follow the instruction message.

Enter a number in one-byte
character in "Port".

— Follow the instruction message.

"Port" should be between 1 and
65535, except for 10081.

A number not between 1 and 65535 or 10081
was entered in the Port blank.

— Follow the instruction message.

Setting is modified, restart of this
program is necessary. Is it OK to
restart the program?

— Follow the instruction message.

Enter "Admin User Name".

The Admin User Name space was blank.
— Follow the instruction message.

Enter "Admin Password".

The Admin Password space was blank.
— Follow the instruction message.

Enter "User Name".

The User Name space was blank.
— Follow the instruction message.

Enter "User Password".

The User Password space was blank.
— Follow the instruction message.
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Message

Cause and Remedy

Enter a number in one-byte
character in "Port".

— Follow the instruction message.

Failed to connect.

If a connection to the remote server cannot be

established.

— Confirm that the remote server is properly
running.

— Confirm the new connection settings.

Access authentication can not be
done.

Confirm the user name and
password.

If remote client access cannot be

authenticated at the remote server.

— Confirm that the remote server is properly
running.

— Follow the instruction message.

The server connection is closed.
Do you want to reconnect?

Connection to the server was lost due to
network congestion (Remote client).

— Follow the instruction message.

The number of connections has
exceeded the limit. Wait for a
moment and try again.

A remote client has connected to the server
while you were trying to connect to the remote
server (Remote client).

— Follow the instruction message.

Another administrator changed the
settings. Wait fora moment and try
again.

Settings were applied while you were
configuring remote server settings (Remote
client).

— Follow the instruction message.

The settings have been changed.
Information is being updated now.
Please wait.

Settings were changed during remote access.
You will need to reload any modified
information (Remote client).

— Follow the instruction message.

Another administrator changed the
settings. Restart the program.

Settings were changed while loading ncr3.exe
on the remote server (Remote client).

— Follow the instruction message.
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Message

Cause and Remedy

The server is busy. Wait for a
moment and then try again.

When performing a specific action (e.g.,
navigation), the server cannot respond to
other requests. (Remote client, Remote
server)

— Follow the instruction message.




2.13 Default Setting List

Operating Instructions

Items

Default

Preferences

Basic
Settings

Destination Folder

Install folder\ncrdata

Destination Hard Disk
Space

100 MB

Limit the destination
recording capacity

Operation when recording
capacity reached a limit

Stop all the recordings.

Destination Recording
Capacity Limit

1GB

Connection method to the
camera

Audio and images are
sent using one
connection.

Proxy
Server
Settings

Use a proxy server

Proxy Server Address

Port

Proxy User Name

Proxy Password

Multi-
Monitoring

Monitor Screen Layout

Page

Total Page

Setting the camera to
display

Display the images in
the order in which they
were registered.

Click to Center Function

Uses

Switch the multi pages in
order

Image display format

Maintain the aspect
ratio.

Background color-disabled | Gray

camera

Background color-no Black
cameras

Background color-error Blue

cameras
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Items Default
Preferences Multi- Set the transparency level |-
Monitoring Transparency 50%

Focus and selected frame |3

width

Focus frame color Red
Selected frame color Blue
Text color Black

Display the camera name |-

Display the frame rate -

Specify the frame rate 2 frames/1 second
Adjust the monitoring When the CPU is
refresh rate when the CPU |loaded more than 80 %,
is highly loaded the refresh rate is
paused for 15 seconds.
Multi- Playback Screen Layout 2x2
Playback Playback position display | Display timelines as
format chart
Image display format Maintain the aspect
ratio.
Background color-no Black
images

Set the transparency level |-

Transparency 50%

Text color Black

Display the camera name | checked

Display the frame rate -

Display the time checked

Focus and selected frame |3

width

Focus frame color Red

Selected frame color Blue

Specify the frame rate 2 frames/1 second
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ltems Default
Preferences Recorded Recording mode colors for
Images graphics on the Recorded
Images, Multi-Playback,
and Timer List Pages
Normal Recording Light Green
(RGB(0.255.0))
Motion Detection Yellow
Recording (RGB(255.255.0))
Alarm/Sensor Recording | Red (RGB(255.0.0))
Playback Options Play automatically
Playing List All
Navigation | Display unit Recorded Time [h]
Operation Execute Restore Program |-
Support Destination Folder

Restoration Target Folder

Delete all images from the
deleted camera.

After finishing restoration, |checked

exit this program and start

the Network Camera

Recorder with Viewer

Software.

Execute Log Analysis -

Log Time Period Today's date
Type System Log
Camera [All]

Timer [All]
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Items Default
Settings Camera Enable/Disable Enable
Settings Camera Name New Camera
Comment -
Camera Address http://
Port 80
User Name -
Password -
Use a proxy server -
Image Data Format JPEG
Settings  I'Resolution 320 x 240
Image Quality Standard
Recorded Frequency Not Specify
Audio Recording Settings |Image Only
Calculated disk capacity to |30 days of recording
record will require
Recording Limit the recording capacity | -
Eap?cny Operation when the Stop recording
imi capacity reached the limit
Capacity Limit 100 MB
Calculated recording time |-
from the limited capacity
Motion Motion is not detected Motion is not detected.
Detection during the pan, tilt or zoom
operation of the camera.
Motion Detection Analysis |0.50 seconds
Frequency
Threshold to Start slightly low
Recording
Cell Sensitivity Center
Before detected/ After detected: Record
After detected images for 5 seconds.
Executing Commands for |-
Detection

158




Operating Instructions

Settings

ltems Default
Alarm/ Set the Alarm1/Sensor -
Sensor Recording
Alarm enable condition Rising : GND to Open
(High)
Before detected/After After detected: Record
detected images for 5 seconds.
Executing Commands for |-
Detection
Set the Alarm2 Recording |-
Alarm enable condition Rising : GND to Open
(High)
Before detected/After After detected: Record
detected images for 5 seconds.
Executing Commands for |-
Detection
Detection Commands for Camera Short to GND, After 5
Commands |External Output Settings | seconds, set the
external output of the
camera to [Open].
Optional Command Beep 1000 1000
Controlling Command Execute a command
Execution only once at the start of
recording
Keyword Keyword1 -
Keyword2 -
Timer list Display 10 timer -
simultaneously
Timer Enable/Disable Enable
Settings Timer Name New Timer

Timer Schedule

Daily, From 00:00 to
Right Before 00:00

Recording Method

Record images during
all the set time period

Before detected/
After detected

After detected:Record
images for 5 seconds

Executing Commands for
Detection

Keyword1

Keyword2
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Items Default
Exporting/ Export Destination folder Install folder
Importing File name -
File type Camera Definition File
(*.h15)
Import Destination folder Install folder
File name -
File type Camera Definition File
(*.h15)
Window Multi- Focus upper left
Monitoring
Multi- Focus upper left
Playback
Recorded Searched Target Destination Folder
images

Time Period Setting

Time Period from 00:00:00 to Right
before 00:00:00

Weekly Setting Mon, Tue, Wed, Thu,
Fri, Sat, Sun

Recording Mode

Normal Recording,
Motion Detection

Recording, Alarm/
Sensor Recording

Recording Trigger

Timer Recording,
Manual Recording

Keyword

Display timelines as chart

Time Unit

1 hour

Display scale Display in 24-h mode

Calender Today's date

Playback time from 00:00:00 to Right
before 00:00:00
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ltems Default
Window Recorded Playback List
images Selection top line
Playback Screen The still image at the

start time of the
selected image is
displayed on the
playback screen.

Remote Access | Settings Use Remote Access -

Connection

Server Settings

Port

Admin User Name

Admin Password

User Name

User Password
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For product service

-
® Panasonic Servicenters are listed in the servicenter directory.

® Call 1-800-272-7033 for the location of an authorized servicenter.
® This Network Camera Recorder is designed for use in the United States of America.
\_ Sale or use of this product in other countries/areas may violate local laws.

When you ship the product

f
® Carefully pack your unit, preferably in the original carton.
® Attach a letter, detailing the symptom, to the outside of the carton.

Symptom

® Send the unit to an authorized servicenter, prepaid and adequately insured.
® Do not send your unit to the Panasonic Consumer Electronics Company listed below or to
executive or regional sales offices. These locations do not repair consumer products.

Operating Instructions is subject to change without notice.

Panasonic Consumer Electronics Company,
Division of Panasonic Corporation of North America
One Panasonic Way, Secaucus, New Jersey 07094

Copyright:

This material is copyrighted by Panasonic Communications Co., Ltd., and may be reproduced
for internal use only. All other reproduction, in whole or in part, is prohibited without the written
consent of Panasonic Communications Co., Ltd.

© 2007 Panasonic Communications Co., Ltd. All Rights Reserved.
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