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Introduction 1

Introduction

Nomad SP is a multi-media communication tool using a PC-based application
to link the operation of an on-screen multi-button telephone with other
communications-related PC applications. Nomad SP is visualized on the
desktop and interfaced to the user via the mouse and keyboard. All the
features of the traditional IP multi-button phone are available to the user. In
addition, a Phonebook database with links to the user's PIM (Personal
Information Manager), provides pop-up windows for incoming caller
identification. Nomad SP users can employ the Phonebook to place calls as well
as manage contact records. Other special functions available to Nomad SP
users include: appointment scheduling, SMS support, e-mail, and call
recording.

Features

The Nomad SP application includes the following features/functions:
Login with ID and Password

Local/Remote Connection Mode

Flexible Buttons

User Short Message Service (SMS) (Telenium'® only)
Automatic Database Synchronization

Incoming Call Pop-up Window

Hotkey Support

Database Import/Export (MS Outlook, GoldMine, ACT!, Excel)
User Connection Profiles

Smart Tray Icon & Menu

Quick Call Menu

Simple Dial-pad Pop-up

Display Mode (Clock, Calendar)

Phone Book Calling

Phone Book Management

Scheduled Dial and Notification

User Call Log Management

Voice Recording

E-mail with MS Outlook

Simple Favorites Contact List

OO0O0O0O0DO0DDO0DDODOoOOoODOoODOoOOoOOoOoOooOoooOanOao
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Installation and Setup

Installation and Setup

Set-up of the Nomad SP is a four step process:

1.

2.
3.
4

Connect the PC to the host Vodavi system.
Install the Nomad SP application on the user’s PC.
Install the system lock key.

Login to complete registration of the Nomad SP application to the
Vodavi system.

Completing the registration process may require assistance of the system
administrator to adjust settings of the Vodavi system. Telenium'P requires
a User ID and Password to log into Nomad SP. For remote applications, the
Vodavi system will require entry of the MAC address of the PC running the
Nomad SP. Also, for remote users, the Nomad SP will require entry of the
host Vodavi system’s IP address.

Prior to installation, the PC and operating system should be verified for
compatibility with the Nomad SP application. Ensure that the PC and OS
(Operating System) comply with the minimum requirements as stated in
the following two sections.

System Requirements
The minimum requirements for the Nomad SP are described below.

OO0O0O0O0OoOoao

Pentium 4 or compatible CPU

1 GHz clock speed or higher

256 Mbytes RAM

200 Mbytes of free hard-drive space
1024 x 768 resolution monitor
CD-ROM drive

If you have WIinDBA/XTS-IP Admin installed, uninstall it before
installing Nomad SP because they are incompatible.
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Installation and Setup 3

Supported Operating Systems

The Nomad SP application can run under one of several Microsoft Operating
Systems including:

Microsoft Windows XP Home
Microsoft Windows XP Professional
Microsoft Windows 2000 Professional

Headset/Microphone Requirements

To use the Nomad SP, a USB headset/microphone is required.

A The USB headset needs to be connected to the PC prior to launching
NOte the Nomad SP application, otherwise the headset will not work
properly.
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4 Installation and Setup

Nomad SP Connection

The PC running the Nomad SP application may be connected to the Vodavi
system either as a local or remote device. The connection as a local device
requires the Nomad SP to be connected to the same LAN as the host Vodavi
system. When connecting as a remote device in a Telenium'? system, the User
ID and Password must be preregistered in the MFIM database. When
connecting as a remote device, the PC's MAC address must be assigned as a
Remote device in the Vodavi system for proper registration and operation.
Figure 1 provides a pictorial view of the connections to the Vodavi system.

Local
‘ - Nomad SP

5 S '-,I.

Uitegic Bro

Remote
Nomad SP

Figure 1: Nomad SP Connections

Nomad SP Station User Guide \ Vodavi” October 2007



Installation and Setup

Nomad SP Application Installation

When the Nomad SP CD-ROM is placed in the PC, an auto-execute install
program will start. The InstallShield Wizard prepares the setup as shown in
Figure 2. To abandon the installation, click Cancel.

=

InstallShield Wizard

Preparing to Install...
1]

Momad Setup iz prepanng the |nstallShield ‘wWizard, which
will guide wou through the program setup process. Pleaze
wait,

Configuring *indows [nstaller

(NNNRNNRANRRNN RN RANRRNNRRRANRRANR

Cancel

Figure 2: Nomad SP Setup
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6 Installation and Setup

L -

i Nomad - InstallShield Wizard X
Welcome to the InstallShield Wizard for

Nomad

The Installshield(R) Wizard will install Momad on wour compuker,
To continue, click Mext,

WaRMNING: This program is protected by copyright law and
international treaties,

[ Mexk = ] [ Cancel

Figure 3: Welcome to the InstallShield Wizard

Click on the Next> button to continue with the installation.
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=

i Nomad - InstallShield Wizard

Customer Information

Please enter wour information.

ser Mame:

Organization:

Install this application for;

{(*) Anyone who uses this computer {(all users)

{3 Only for me (IT Dept,)

< Back. ” Mexk = ] [ Cancel

Click in the User Name box and type in the name. Click in the Organization box
and type the organization. Click on the desired radio button to select who the

application is to be installed for. Then click on the Next> button to continue
with the installation.
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8 Installation and Setup

i@ Nomad - InstallShield Wizard

Type Selection
Choose the bype of installation by clicking one of the buttons,
Be sure ko confirm the Phontage licence in your syskem before bype selection,

(*) Nomad 5P

= Basic Zall Features, DB Conversion{Import/Export), Appoinkment Calendar,
:[% Flexible Button, Scheduled Dialing, Call Recarding1sk Party), Fixed Ling SMS

) Nomad ¥P for TeleniumIP

&l Momad SP Features, Outlook Pop-up with Exchange Server, Call
Assistance, Transparent Windows, Conference Management, Yideo Call, Voice
Mail Back-up 2 Management, Internal I, Auto Call
Recording/Management{3rd Parky), Application Sharing

< Back. ” Mexk = ] [ Cancel

Click on the radio button for Nomad SP, then click on the Next> button to
continue with the installation.
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i Nomad - InstallShield Wizard

Destination Folder

lick Mext to install to this Folder, or click Change to install to a different Folder.

Q Install Momad ko
C:\Program Files\Yodaviitomad),

< Back. ” Mexk = ] [ Cancel

The default destination folder for the Nomad SP application can be modified
using the Change button. The default directory for installation is "C:\Program
Files\Vodavi\Nomad\". It is possible to back-up one step in the install process
or to cancel the installation. To continue the installation click the Next> button.
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10 Installation and Setup

=

i Momad - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the installation,

If wou want ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard,

< Back. ” Install ] [ Cancel

To continue the installation click the Install button.
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11

i® Nomad - InstallShield Wizard =13

Installing Momad

The program Features you selected are being installed,

Please wait while the Installshield Wizard installs Momad, This may kake
several minutes,

Skakus:

Yalidating install

(AaRanR )

Cancel

A progress bar will show the status of the installation. During the Installation,

the Wizard will prompt you to install WinPcap. Follow the instructions of the
Wizard to install WinPcap.
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12 Installation and Setup

i Nomad - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Momad, Click,
Finish ko exit the wizard,

Click on the Finish button to exit the wizard.
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Installation and Setup 13

Registration in a Telenium'™ System

Nomad SP Lock-key

The Vodavi Inside Sales Department representatives will issue the lock-key
code. Prior to registration of the Nomad SP with the host Telenium'P system,
the host Telenium'®? system will require installation of the Nomad SP software
lock-key. The Telenium'? system administrator installs the lock-key code under
the system’s web Admin Maintenance window. The administrator should refer
to the Telenium'® Programming Manual for guidance.

Nomad SP User ID and Password

The Telenium'? system administrator establishes o
the Nomad SP User ID and Password in Station Remote Phone/CO G/W
User Login under Device Login in Telenium'® Web Registration(PGM 442)
Admin. Station User Login{PGM
143)

Device Login

Login and Registration Process

To run the Nomad SP application and login:

1. Click on the Nomad shortcut icon. The Nomad SP application S
will start and the Login window will display. L

Mormad
= Nomad 5P E @
| v Desired Mumber
s Lser ID | | [ Remember User ID
i Password [~ Remember Password
i Mumber [ Adto Login

2. In the Login window, enter User ID and Password, then click on the
Login button to attempt to register with the host Telenium'? system.
You may check several option boxes to automate login and you may
enter a desired Station number, which the system will honor if the
number is available.

Nomad SP Station User Guide \ Vodavi” October 2007



14 Installation and Setup

In addition to Login information, the Login window accesses the
Network Setting window for defining the device environment.

LocAL CONNECTION

The initial registration is automatic, when locally connected, assuming the
Telenium'? system is set to allow registration. Refer to the Telenium'P
Installation Manual for the MFIM Registration Switch settings.

Audio -- For a locally connected device, audio is from point to point over
the LAN, NAT (Network Address Translation) is not supported, and IPSEC is
not implemented.

REMOTE CONNECTION

When the Nomad SP is remotely connected the first time, registration will
fail unless pre-registered in a local environment. When this occurs, the
host Telenium'? system IP address must be entered and the connection
mode changed to remote.

= MNomad SP E (?.?
! [w Desired Mumber
s Lser ID | | [ Remember User 10
it Passwaord [ Remember Passward
i Mumber [ Adto Login

E=)
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1. Click on the Network button on
the Login window to display the
Network window.

Network Settings define the
connection mode, Local or
Remote, and the IP address of
the host Telenium!'".

2. Select Local or Remote mode.

3. Enter the Telenium'” system IP
address, if remote connection.
In the local mode, if the System
IP Address is blank, Nomad SP
will multi-cast discovery
messages to locate a host.

Defined Profiles can be selected
from the drop-down list or added/
edited/deleted with the Profile
Name Tool icons.

I Metwork @ I

Profife Name [ |‘__-|I-][ Q}H E"]
|

(" Local

{(* Remote

Syskem IFP

Your Current IP 172.19.5,124
Your Current MAC ¢ 00:S0:EA S 07

Metwork Adapter Selection

172,19.5,124(Realkek RTLE139 Family Fj

8] 4 ” Cancel l

1. Select Profile Name add or edit icon in the Network Setting window.
2. Select the mode and enter the IP address of the host.

3. Select OK to enter the Profile.

Audio -- For a remotely connected device, audio is handled through a
system VolIP channel and remote NAT is supported.

Nomad SP Station User Guide
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16 Installation and Setup

Registration in an XTS-IP/XTSc-IP System

Nomad SP Lock-key

Provide Inside Sales with the serial number of your MPB (use feature code 609
to view the serial number). The Vodavi Inside Sales Department
representatives will issue the lock-key code. Prior to registration of the Nomad
SP with the host XTS-IP/XTSc-IP system, the host XTS-IP/XTSc-IP system will
require installation of the Nomad SP software lock-key. This is accomplished
by the XTS-IP/XTSc-IP system administrator using HyperTerminal and the
following steps.
1. Open HyperTerminal on port 1 and enter the following settings:
Bits per second: 19,200
Data bits: 8
Parity: None
Stop bits: 1
Flow control: None
2. Upon getting a password prompt, enter maintenance by typing config
and pressing <Enter>.
3. Type S and press <Enter> to show licensing.
4. Type SF and type the lock-key code (no space between SF and the
code).

Nomad SP User ID and Password

The Nomad SP User ID and Password does not apply to XTS-I1P/XTSc-IP
systems; however, a User ID and Password entry must be used during the
Login process - it just does not matter what entries are used, e.qg., enter your
station number for both ID and Password.

Nomad SP Station User Guide \ " Vodavi” October 2007



Installation and Setup 17

Registration Process

To run the Nomad SP application:

Click on the Nomad shortcut icon. The Nomad SP application will $
start and attempt to register with the host XTS-I1P/XTSc-IP Ll

system. Morad
< Nomad SP = (%
i [w Desired Mumber
o L | | [ Remember User 1D
# Password [ Remember Password
i Mumber [ Auto Login

5. In the Login window, enter User ID and Password, then click on the
Login button to attempt to register with the host Telenium'? system.
You may check several option boxes to automate login and you may
enter a desired Station number, which the system will honor if the
number is available.

In addition to Login information, the Login window accesses the
Network Setting window for defining the device environment.

LocaL CONNECTION
The initial registration, when locally connected, is automatic.
Audio -- For a locally connected device, audio is from point to point over
the LAN, NAT (Network Address Translation) is not supported, and IPSEC is
not implemented.

REMOTE CONNECTION

When the Nomad SP is remotely connected the first time, registration will
fail unless pre-registered in a local environment. When this occurs, the
host XTS-IP/XTSc-IP system IP address must be entered and the
connection mode changed to remote.

Audio -- For a remotely connected device, audio is handled through a
system VolIP channel and remote NAT is supported.

Nomad SP Station User Guide \ " Vodavi® October 2007
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= MNomad SP E (?.?
[w Desired Mumber
""" User ID | | [ Remember User ID
s Password | Remember Password
ah Mumber I Adto Login

[ Tray Stark

=)

1. Click on the Network button on
the Login window to display the
Network window.

Network Settings define the
connection mode, Local or
Remote, and the IP address of
the host Telenium!'".

Select Local or Remote mode.

3. Enter the Telenium'® system IP
address, if remote connection.
In the local mode, if the System
IP Address is blank, Nomad SP
will multi-cast discovery
messages to locate a host.

N

Defined Profiles can be selected
from the drop-down list or added/
edited/deleted with the Profile
Name Tool icons.

I Metwork

<

|meﬂeﬁame | & | &) &)

{ Local

{* Remaote

Syskem IP

Your Current IR v 172.19.5,124
Your Current MAC 0 O0:E0:EAACED0F

Metwork Adapter Selection

172.19.5.124(Realtek RTLE139 Family F |

— ———

1. Select Profile Name add or edit icon in the Network Setting window.
2. Select the mode and enter the IP address of the host.

3. Select OK to enter the Profile.

Audio -- For a remotely connected device, audio is handled through a
system VolIP channel and remote NAT is supported.

Nomad SP Station User Guide
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Installation and Setup 19

To enter information in the dialog box, complete the following:

System IP Address:

1. Select New IP Address box.
2. Enter new IP Address.

Connection Mode:
Select Local or Remote radio button.

PC Network Interface Card:

If the PC has multiple NICs, e.g., wired, wireless, VPN network support,
etc., select the desired NIC from the drop down menu under In Use
MAC.

After changing characteristics in the message box it may be necessary to:

1. Select Retry to register.
2. Close the Nomad SP application.
3. Restart the application.

Registration Error Messages that may be received include:

O No Response from System — there is no connection over the LAN to the
host Vodavi system, the host IP address is incorrect, the Vodavi system
is not set for local registration, the wrong NIC (MAC) is being used.

O Current Adapter NOT presently Available — the currently defined NIC is in
use by another application, not connected, or has failed to properly
connect to the LAN.

Nomad SP Station User Guide \ " Vodavi” October 2007



20
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Plantronics CS-50 USB Headset Integration

Any compatible headset can be used; however, if a Plantronics CS-50 USB is
used, complete the following procedure for successful integration.

1.
2.

3.

® N oo

Install Nomad SP. Verify connection to the TeleniumIP or XTS-IP system.

Install the "PerSonoCall" software that came with the Plantronics CS-50 USB
headset.

Install the "cs50 event driver”, which can be obtained from Plantronics or Vertical
Communications, Inc.

Run PersonoCall and set the Nomad SP file path in the "Smart Button" option in
PerSonoCall options. By default, this path is C:\Program
Files\Nomad\Nomad.exe

Reboot the PC and log back into Windows.

Run the Nomad SP application and log onto the TeleniumIP or XTS-IP system.
Open File>>Setting>>CS 50 USB Headset Option.

Click "Use CS50 USB Headset". then click OK.

Nomad SP Station User Guide \ " Vodavi” October 2007



Nomad SP Operation 21

Nomad SP Operation

Nomad SP interfaces with the user through the Nomad SP Main Window. The

Nomad SP Main Window incorporates several elements in the User Interface as
shown in Figure 4.

= Nomad SP - 104 =)
- - Application
File  Wiew  Tools  Help) < Menu Bar
HH ~ Quick Call
[ =y [ _all ] [ Clear Menu Bar
Logout 0 ] EI E Simpl
(2] Bob <—A F;T(?riies
STATION 104 3] oni Lot
P E Jose Info
[ [3] Lillian Console
12/6,/2006 (3] Mancy -
Record + W
oz ——— — Basic Call
I IS Control
e [ = l r!!ﬂ' l [ sl l [ ‘a Menu Bar
= Window
( E)(C& ) (&) { ) View lcon
. . P Menu Bar
Figure 4: Main Window
Nomad SP Station User Guide \' Vodavi” October 2007



22 Nomad SP Operation

Application Menu Bar

The Application Menu bar includes File administration, View windows selection,
Tools access, and Help access menus.

2 Nomad SP - 104 &

File  Wiew Toolz Help
[ E‘_.” | [ Call ] [ Clear ]

File

Selecting the File item from the Application _

Menu bar shows the File menu selections. L | N e el
Logaurt Clrl+AR+L
Sedting k
Stay On Top

File - Logout Wiinclow Cption 3

The Logout selection logs the active user out of GoToTray  Cirl+At+G

the Nomad SP application and displays the Et s e

Login screen. Closing the Login window * Aty

terminates the application.

2 MNomad SP SR

[v Desired Mumber

| | [ Remember Lser ID
[ Remember Password
[ #uko Login
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Nomad SP Operation 23
File - Setting

. . Filz | Wiew Toolz Help
The Setting selection | [ I ] [ |
displays the Setting Logout Clrleit+L i a
sub-menu. You can - , -
establish the connection Setting System Connaction
mode, change password, Stay On Tap Change Password
language, dialing rules,
popup & Outlook Wiinclon Option ] Lanouane 3
configuration, Call Log

e . . Go To Tray  Clrl+2t+ G -

On/Off, Differential ring Y Dialing Rules

tone, and Audio In/Out

Exit CAEl+- A

Popup & Cutlook

settings.

Call Log [Onsici) ]

Differertial Ring

File - Setting- System
Connection

Nomad SP can be registered to
a host system in Local or
Remote Mode. In the Remote
Mode, the host system allocates
a VolP channel to support the
call. The VolP channel
implements NAPT (Network
Address & Port Translation)
compatibility and packet
forwarding to internal
appliances.

Selecting System Connection
displays the System Connection
window with the present mode
(Local/Remote) checked. When
either mode is selected, the
Nomad SP will terminate and

Audio
l System Connection @ l
FProfife Name
ocs -
(+ Local " Femote
Syskem IP 192.1658.131.111

Your Current IP
Your Current MAC

Network Adapter Selection

150.150.131.17
(o 00:11:09:28:09:32

[ Multicask ][ Retry

] [ Close

re-connect with the host system to establish the selected connection mode.
Also in this window, the host system IP address and a Network Adapter
Ethernet MAC address can be entered or selected.

Nomad SP Station User Guide
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Nomad SP Operation

File - Setting - Password
Change

Selecting Password Change
displays the Change Password
window where the Nomad SP
access password can be
changed. The correct current
password must be entered
followed by the new password,

which must also be confirmed.

File - Setting - Language

I Change Password

ol

Current Pazswaord

Mew Pazzwaord

Confirrn M ew Paszward

ok

] [ Caricel

English is the default language. The Local Language option is reserved for

future use.

Selecting File> Setting>Language, will display the English/Local Language selection
window with the present mode checked.

Nomad SP Station User Guide
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File - Setting - Dialing
Rules

When you place an outside
call from the Phonebook or
Call Log window, Nomad SP
must include or remove
certain dial codes to ensure
proper dialing through the
host system. When a number
is selected from either
window, the system will
compare the number to the
dialing rules codes. The
dialing rules country and area
codes are compared to the
number and if matched are
deleted from the number. If
not matched, the appropriate
LD or International codes are
inserted preceded by the PBX
and CO or IP line access
codes. Codes are entered in
the Dialing Rules dialog box,

I Dialing Rules

<

Arccess Code

co s B N
IP Ii Counkry |17
Area Idfslji Internatinnalli

[ Dial Area Access Code In Same Area

Filkering Code

Insert Dialing Mumber if '="is found

Pause Timelms) if ‘P or ', is found

(] 4 ] [ Cancel

along with local codes for comparison. To enter codes:
1. Select Dialing Rules from the Setting menu.

2. Enter the various codes.
3. Select OK.

For proper operation, Phonebook entries should follow normal conventions:
"+country code (area code) number”, e.g., "[+1(480)450-4636]"

Nomad SP Station User Guide

October 2007
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26 Nomad SP Operation

File - Setting - Popup
& Outlook l Popup & Outlook @ I

When an incoming call Momad Pop-up Cutlook Pop-up
is received, Nomad SP = =
provides one of several S i

Call ID pop-up windows. + Simple Tvpe

In addition, the pop-up { araphic Type r

can be displayed for an Ml Call Tvpe

outgoing call. The
selection of pop-up and e
when the pop-up is I Ringing
displayed is assigned in
the Popup & Outlook
window. Note the
"Multi-call" type pop-up

Pop-up Timing
[ Ring back

[ Check IF vou use Office Outlook{Email & Schedule).

provides added
. . 54 Zancel
information for DID call [ H
types.
Fulti Call Pop-up G B Call Popup @' & ana
CALL FROM STA 102 e
|J$ 1506 0217 pm & oo s
TDavid ] =
\ e
i
—
Multi-Call Simple Graphic

To define the pop-up use:
1. Select Popup & Outlook from the Setting menu.

2. Select the desired Pop-up. Popup selections include Simple, Graphic
and Multi-Call or the Outlook Contact window.

3. Select the desired Pop-up Timing.
4. Select OK.

Nomad SP Station User Guide \ Vodavi” October 2007
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File - Setting -

Tools

Helgp

Call Log (On/ il

Off)

Loggout

CArl+ AL

| [emEnitren] |

Clear ]

Nomad SP can
maintain a list

Setting

of all calls to
the phone.
Select Setting,
then Call Log to
display the On/
Off selection it
box with the

Stay On Top

Ga To Tray

Window Option

Clrl+ A+ G

CArl+ A+

present mode
checked. When
enabled, the
Call Log is
available for

Syatern Connection

Change Password
Language

Dialing Rules

Popup & Cutlook

oF]

Call Log [OnfiC)

Differertial Ring

Ao

viewing and
use.

File - Setting -
Differential Ring

When used in a
Telenium'? system, the
Nomad SP can provide
one of 4 different ring
signals with separate
assignments for internal
and external calls. Each
of the 4 ring signals is
contained in a *.wauv file.
You may select one of
the 4 predefined *.wav

I Differential Ring

Bl

Ring 1
Ring 2
Ring 3

Ring <

|davi'l,Nu:umad'l,Su:uund'l,ringl.wav [ Q,

] [ Listen

|davi'l,Nnmad'l,Suund'l,ringZ.wav [ Q

|davi'|,Nu:umad'l,Su:uund'l,rinu;|3.wa\-' [ Q

|
] [ Lisken ]
l

] [ Lisken

|davi'l,r'-]nmad'l,5|:|und'l,ring4.wav [ Q

[ 84

|

files (ringl.wav, ring2.wav, ring3.wav, or ring4.wav) or replace any of these
files with a desired *.wav or *.mp3 file.

To change a Ring tone file:

1. Select the Search spyglass icon next to file to be replaced.
Select the desired *.wav or *.mp3 file from the PC's file system.

2.
3. Select Change.
4,

Select Listen at any time to hear the ring tone.
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28 Nomad SP Operation

5. Select OK to close the Ring tone files window and the new file may be
selected for use.

Note: Some wave or MP3 files are not supported. In this case an error
message will be shown.

To select a Ring Tone for use:
1. Open the IP Phone window.

2. Click the PGM fixed feature button.

3. Dial 1 for Ring Tone Selection.

4. Dial either 1 for Intercom Ring or 2 for CO/IP ring.

5. Dial desired Ring Tone (1-4). A short burst of the tone is generated.

6. Press SAVE.
File - Setting - Audio Control

. I Audio (?_? I

Nomad SP can control the audio
input/output device employed. The audio ot

devices for audio input and output Yoice Logitech USE Headset
are selected in the Audio Setting =
screen. The audio output device

(received audio) can be defined Ring / Tone  Logitech USE Headset
separately for voice and ring |L|:|gitech UISE Headset j
signals. Select the Audio device

drop-down menu to display the A s

device choices available. Yoice Logitech USE Headset

Logitech USE Headset: ﬂ

8] 4 ” Cancel ]

File - Stay On Top

Check the Stay On Top item from the File menu to enable the Nomad SP Main
Display to stay on top of other desktop displays. Thus, the Nomad SP
application is always available to you.
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File - Window Option - Move Sub-Window Together
Check the Move

Sub-Window File | Wiew Toolz  Help

Together item to Lagaut Chrleafi+L | [ Call ] [ Clear ]
have any optional

windows (i.e., Sefting » P | O] 5|
Phonebook, Call : (3] Bob &
Log, Recorded Sty On Top 3] 1oni

Calls List, . indow Cption 4 Move Sub-window Together
Scheduled Dial, IP

Phone, and Flex Go To Tray  Cirl+2R+G Restore Default Window
Buttons) that are . : :
docked to the Main Bt CArle At X _ + @

Window, move and
remain docked whenever the Main Window is moved.

File - Window Option - Restore Default Window

Check the Restore Default Window item to close all optional windows that are
open and return to the Main Window only.

File - Go To Tray

The Go To Tray selection minimizes the Nomad SP application to the system
tray.

File - Exit

The EXit selection terminates and closes the Nomad SP application.
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View

S File | Wi Tools  Hel
The View item allows access to the W) VeV WEERE 2h
Nomad SP optional windows and Phonebook
controls display of the Window View call Log

Icon Menu bar. Optional windows
available are:

Phonebook (refer to page 45)

Call Log (refer to page 47)
Recorded Call List (refer to page 48)
Schedule Dial (refer to page 49)

IP Phone (refer to page 51)

Flex Buttons (refer to page 52)

Recorded Call Lizt
Scheduled Dial

IP Phiohe Clel+ A+

Flex Button  Cirl+24+F
. Wiew Toolbar

Details on each optional window are provided starting on page 44.

The last item in the View menu (View Toolbar) controls display of the Window
View Icon Menu bar. Checking the View Toolbar enables display of the Icon
Menu bar at the bottom of the Nomad SP Main Window.

O0O0o0O0n0ooaon

Tools Menu

File  Wiew | Toolz | Hel
From the Tools menu you R

manage the Phonebook, Short-
cut keys, Voice Record, Call
Forward settings, and open a
new e-mail window.

Phonehook Managermert k

Shart Cut Managemert
Voice Record  Clrl+8f+F

Farward

Ernail
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Tools - Phonebook Management

Selecting Phonebook from the File menu will present the Phonebook menu
where you can manage the Phonebook database. From this menu, you may
select to open a new or existing database, save a database, import or export a
database or maintain synchronization with an external database. Once a
Phonebook is opened, operation of the window is as discussed in
Phonebook on page 45.
To open a new blank database for use with the Phonebook window:

1. Select New from the Phonebook Management menu.

2. Select a folder location.

3. Enter a filename.
You can select the database to employ for the Phonebook window. Once
selected, the database is used for the Nomad SP Phonebook until you make a
new selection. To open a selected database:

1. Select Open from the Phonebook Management menu.

2. Select a database. The file format of the database must be consistent
with the *.DB file format of the Nomad SP database; other file type
selections will receive a warning message.

You can save a copy of the Phonebook database as a backup copy or for future
use. To save a copy of a database:

1. Select Save As from the Phonebook Management menu.

2. Select a folder, if different than the Nomad SP folder.

3. Select the filename.

4. Select Save.

Various contact manager applications employ different data formats. To permit
use of common formats, Nomad SP allows you to import databases from
Outlook, GoldMine, ACT!, or Excel applications. When imported, the database
format is modified to match the Phonebook database and is displayed in the
Phonebook window. To import a database:

1. Select Import from the Phonebook Management menu.
2. Set the application type to either Outlook, GoldMine, ACT! or Excel.

3. If GoldMine, ACT! or Excel is selected, use the spyglass icon to set the
file path to the database.
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The Phonebook database can be exported for use in other applications
including Outlook, GoldMine, and ACT!, or Excel. To export a Phonebook
database:

1. Select Export from the Phonebook Management menu.

2. Set the application type to either Outlook, GoldMine, ACT! or Excel.

3. If GoldMine, ACT! or Excel is selected, use the spyglass icon to set the
file path to the database.

The Phonebook can be synchronized with an external Outlook, GoldMine, ACT!,
or Excel database automatically. When synchronized, each time the Nomad SP
is started it will use the external database as the Phonebook and will update
the external database after any changes in the Phonebook. To enable
automatic synchronization:

1. Select Sync DB from the Phonebook Management menu.

2. Select Import from the Phonebook Management menu.

3. Set the application type to either Outlook, GoldMine, ACT! or Excel.

4. If GoldMine, ACT! or Excel is selected, use the spyglass icon to set the

file path to the database.

Note that changes made directly to an external database are not effective in
an active Nomad SP. Such changes require a restart of the Nomad SP
application to update the active Phonebook database.

Note: Do not close the Excel program while database is importing from or
exporting to.

Tools - Short Cut Management

While Nomad SP is active, Short Cut or Hotkeys are available for quick access
to functions within the application as shown in the Hotkey Setting window.
Hotkey settings can be modified to meet your needs. To modify the Hotkey
assighments:

1. Select Short Cut Management from the Phonebook Management menu.

2. Select the desired Hotkey.

3. Enter Hotkey combination.

4. Click on the plus icon to confirm the new Hotkey assignment.

Tools - Voice Record

Nomad SP uses your PC hard drive to record an active call. Recording a call is
controlled using the Voice Record selection in the Tools menu, the Ctrl-Alt-R
Short-cut keys, or the Record button in the Info Console. For detailed
operation, refer to Call Recording on page 40.
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Tools - Forward

i i *
You may select to re-route incoming I Forward (¢ I
calls to other stations (Internal

. . . SPEED
Stations, Network Stations), station B
groups, the system Voice Mail, or
To activate Call Forward " MO ANSWER " BUSY NO ANSWER.
Unconditional, Busy, No Answer, or (+ CLEAR
Busy/No Answer:
1. From the Tools menu select Password |

Forward to display the
Forward control window.

2. Select the desired Call

Forward type. [ oK ] [ Close
3. Input the station or station
group to receive calls.

4. Select OK.
To activate Call Forward, Off Premise (to an external number):
1. Check SPEED from the Forward control window.
2. Select desired Call Forward type.
3. Input desired bin number.
4. Select OK.
To activate Call Forward, Remote (Follow-me):
1. Select REMOTE from the Forward control window.
2. Select desired Call Forward type.
3. Input the station's Authorization Code (Station humber & password),
4. Input the station or station group.
5. Select OK.
To deactivate Call forward:
1. Select Clear as the Forward type
2. Select OK.

Skation [ Hunt | Speed |

Tools - e-mail

You can access the Outlook application via Nomad SP to send ad hoc e-mails.
Access to the e-mail application is provided by the e-mail item in the Tools

menu, which calls your Outlook e-mail application. The e-mail application can
also be called from the Phonebook window (refer to Phonebook on page 45).
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Help - About

The About item from the Help menu displays the software version, release
date, and copyright date of the Nomad SP.

Quick Call Menu Bar and Placing & Receiving Calls

You can place a call by pre-dialing a number with a mouse in the Simple
Dial-pad pop-up, by selecting a party from the Smart Recent Calls List or the
Simple Favorites List, or by using the PC keyboard to enter a number or
Phonebook name.

Placing a Call

Placing a call with the Quick Call Menu is quick and efficient. For your
convenience, a number of calling options are available.

To place a call:
Option 1 - Simple Key Pad pop-up.

1. Select the Simple Key Pad pop-up  SimpleKeyPad || = Momad SP - 104

with the Key Pad icon. pop-up control

2. Use the mouse to select and click
digits which are then displayed in

Fil=  Wiew  Toolz  Hel

the pre-dial box. 1 2
3. Click on the Call button to place 4 5
the call.
B 8
B o
Option 2 - Smart Recent Call List, Drop-down arrow
maintains a list of calls. in pre-dial box ~_ -
1. Select the Smart Recent Call =_nomadisp —ﬁl\
List with drop-down arrow in
the pre-dial box. File  “iew Toolz  Help
2. Select the desired entry. [ =l L

3. Click on the Call button to Lillian
place the call.

Nomad SP Station User Guide \‘—"S" Vodavi” October 2007



Nomad SP Operation 35

Option 3 - Simple Favorites Contact List.
Double-click an entry from the [ Sl ] [ - ]
Simple Favorites List to place the 8 =
call. simple m E‘D
Favorites "
List @ Bob
@ Jani
@ Jose
[3] Lillian
|1| Mancy -
+
Option 4 - PC Keyboard dialing.
1. Use the PC
keyboard to enter 2 MNomad SP - 104
digits or
Phonebook name; File  Wiew Toolz  Help
entries appear in [ i ] |18|:u:|5559999 ()
the pre-dial box as —
entered.

2. Click on the Call button to place the call.

Calls may also be placed directly from the Phonebook or Call Log windows. In
addition, opening the IP Phone window permits placing calls as with any IP
phone.

Calls can be placed from other applications while the Nomad SP is active or
minimized. To place a call from another application:

1. Select the desired digit string.

2. Copy the desired digit string (Ctrl + C).

3. Press "Ctrl + Shift + D".
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Receiving a Call

When a call is received, the phone will "ring"” and the selected Caller
Information pop-up window will appear (refer to File - Setting - Popup &
Outlook on page 26). The window shows the caller ID delivered from the host
system and the name associated from the Phonebook database. If Nomad SP
is minimized, the Caller Information window will pop-up to display the
incoming call information or the Nomad SP icon in the Windows tray will flash
to indicate the new call. In the later case, Nomad SP must be opened to
answer the call.

To answer the call with Nomad SP active: _

Click on the Telephone icon from - —
the Basic Call Control Menu bar. " H wﬂ_” ué || ‘E I

e, [ " - ——
To answer the call with Nomad SP minimized:

Click on the Telephone icon or Nomad SP icon from the Caller
Information pop-up window.

PMulti Call Pop-ugp. ey ﬁ__[ all Popup
CALL FROM STA 102 e
I 1506 0Z:17 pm & David
[ Moavid
‘ 4072
[4a
C—
Multi-Call Simple Graphic

Ending a Call

Click the Telephone icon on the i
Basic Call Control Menu bar. = :
[ #o [

R e a
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Simple Favorites List
The Simple Favorites List is a list of [ call ] [ Clear ]
names and corresponding numbers. To
simplify dialing of commonly used Simple (3] 0B
numbers, you can populate the Simple Favorites ) 6eb .
Favorite List with a name and number List A e
only. Double-clicking on a name in the Jon
list places the call. %JTE
. . . Lilli
From this window, a Favorite contact can ol N'a':: -
be added, modified or deleted. ! F—
To add or modify the contact list:
1. If modifying a contact, select the Add Icon
contact.
2. Select the add icon to add a
new contact or to modify a I Favorite Contact (< I

contact selected in step 1.

3. If adding a new contact, click
to remove the checkmark next
to "Modify".

4. Enter the Display Name and
Phone Number.

5. Select OK to add a contact to

Display Mame |J|:use

Phone Mumber |+1 (4307 4431001
[w Flodify

[ 8] 4 ] [ Cancel

the Simple Favorites Contact
List.

Info Console

Logout

The Logout button, located in
the upper left area of the
console, logs the current user
out of the Nomad SP application
and returns the Login screen.

Logouk m oo @] 02

STATION 104

)

Record
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Message Icons

Icons at the top right of the Info
Console maintain a count of SMS
messages not read and a count
of new missed calls. The icons
may be used to access the
Message List window for simple
access to a list of unopened
messages or missed calls.

1. Click on either of the
icons to display the

No unread SMS

messages

Logouk

STATION 104

Record

2 missed calls

B 00 ¢E oz
1

Message List window, then select the desired folder in the left side of
the window to see the list of either SMS messages or Missed Calls.

2. Select the message or missed call, then use the icons above the right
side of the window to delete or respond to the message or missed call.

I Message Liskt

Bl

2 5m5
(4 pissed Cal [] | Date & Time Mare Phone Number
=] 1282006 11:05:04 AM | Lilian 100
[=]|12f8/2006 10:56:07 AM | Lilian 100
Clock/Calendar View

The Console displays either the
time of day or a monthly
Calendar, which will show
appointment dates in bold
numbers. The Calendar links to
Outlook scheduler, allowing
appointments to be added from
Nomad SP.

Logouk

STATION 104

Record

Clock / Calendar
selection icons

B 00 ¢E oz

456 7
11 12 13 14 1
15 1920
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Appointment Calendar

The Nomad SP Calendar displays a monthly calendar with the current date in
green and any date with appointments in bold text. By right-clicking the
mouse over a bold date on the calendar, an Appointment Summary window is
displayed over the Schedule window.

The Calendar display permits on-screen access to Outlook scheduler in two
ways:
Double-click on a date in the Calendar display to create a new
appointment. Enter a new appointment following the Outlook
instructions. When complete, save and close the Appointment. This
saves the Appointment in Outlook and updates the Nomad SP
database.

B Untitled - Appointment |:“il[z|

! File Edit Mew Insert  Format  Tools  Actions  Help
| | Save and Close | =4 [l | A% Recurrence... | o Invite Attendees | ¢ 1L | x| e - | @ -
Appointment | Scheduling

Subiject: | |
Location: | w | Label: ||:| Mone V|
Starttime;  |wed12/z7/2006  v| [12:30PM | v| [Jalldayevent
End time: Wed 12/27/2006 v| [LooPM v
[¥] Reminder: |15 minutes VI Show time as: |. Busy w
Contacts... ] | | [Categories... ] | | Erivatelj
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_or_

1. Right-click the ——
mouse over a Penont - R = oo [
calendar date (3] Bob
shown in bold STATION 104 _ = < (3] Jori
text to reveal [3) e
an (3] Lillian
Appointment
Summar 03:30 ~ 09:00 - > Tesk

. y Record 13:30 ~ 14:00 -= Test 2
window. 15:00 ~ 15:30 - Test 3

2. In the N Appointments for1 isplay
Summary after right-clicking on bold 20
window,

double-click an existing appointment. Modify the appointment
following the Outlook instructions. When complete, save and close
the Appointment. This saves the Appointment in Outlook and
updates the Nomad SP database.

Call Recording

Nomad SP uses your PC hard Logout < Jl :ﬁ] 0z
drive to record an active call. i
The recorded files are then
managed in the Recorded Calls
List accessed from the View
menu or directly from the
Recorded Calls List button in the .
Window View Icon Menu, refer to
Recorded Call List on page 48. A
recording is initiated using the
Record button, which illuminates
to indicate recording in progress.

STATION 104

£l
127 /2006

Record Button
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Basic Call Control Menu Bar

e
@
e

!
i
5
i
%

SMS Slider
Button
Volume
Controls
Transfer

Button

Conference

Button

Short Message Service in XTS-IP / XTSc-IP Systems

Short Message Service (SMS) is typically provided in GSM mobile networks
and is a service permitting users to share (send and receive) text messages
with other users (refer to page 42 for information on SMS in Telenium'?). A
text message is comprised of an alphanumeric combination of up to 60
characters when used in XTS-IP / XTSc-IP systems. An SMS can be sent
employing the Text Message Window or as a reply to a received message
(refer to Message Icons on page 38). The Nomad SP can maintain an unlimited
number of messages when used in XTS-IP / XTSc-IP systems.

To send a text

message to other [l M5 * Lagaut
users:
1. Select the SMS |1':'1’1':'2’1':'3 [i] el
Slider Button. Meeting in the Board Rm at 2:30 today,

2. Click in lower
portion of SMS
window and Record
type message.

] D m—
3. Type the desired 1 5
station number =
in the_ area of SMS Slider
the window Button
above the

message. To send to more than one station, type a comma between
station numbers. Do not insert a space after the comma.

4. Click on "Send". The message is delivered.
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Short Message Service in TeleniumIP Systems

Short Message Service (SMS) is typically provided in GSM mobile networks
and is a service permitting users to share (send and receive) text messages
with other users (refer to page 41 for information on SMS in XTS-IP and
XTSc-IP systems). A text message is comprised of an alphanumeric
combination of up to 100 characters when used in Telenium'P systems. An SMS
can be sent employing the Text Message Window or as a reply to a received
message (refer to Message Icons on page 38). When an SMS message is
received, the Message Wait indication will activate and the user of the Nomad
SP can review the received message. The Nomad SP can maintain up to 10
received messages in Telenium'P systems, after which new messages are not
stored.

To send a text message
to other users: [ 5ms . Logout
1. Select the SMS Q
Slider Button. |
2. Enter text Meeting in the Board Rm at 2:30 today. oy abion List
message.
3. Click on the
Station List
button. The

Member window P 1'_

appears.

SMS Slider
Button
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4. Select the desired recipients

with the check boxes or I
check the box labeled All (o :
Members. Then click OK to i | Humber , | Mumber =
return to the SMS window | | | B0 [3ea40 [ |0 3me]
. | [T | =] [3705{GSLEE home] | | ] |3710(]
5. Click the Send button to ||| =2 [a7ean r | = |3res0
deliver the message. | | | (=21 |a7scqeeeLier) | 3o
| = 379 T | [ [3796{NT LAB)
|| | =2 22010 |2 (2820
| [T | B2 3823) I | B |3e37)
: I | |%s10 I | = |3
||| =2 ey |62 a1
| I | = [400ogsw Lab1] I | =) [4001[5% Lab2)
I E=REEY | 62 46100
| [ | = [4630{5cLEE_tPe] ™| B |[4e3nf & EE
O Tlaie

Volume Controls

Separate slide controls are provided for adjusting the Speaker and Microphone
volume levels; with the mouse drag the slide button right to increase volume,
drag left to decrease volume.

Call Handling Buttons

On the Basic Call Control Menu Bar are several buttons for quick access to
common call handling features. These buttons are:

O Transfer - to initiate a call transfer.

O Conference - to initiate and set-up a conference call.

O Hold - to place the active call on Hold.

O Speaker - to answer and end calls.
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Window View Icon Menu Bar

The Window P

View lcon o — [ ] [ w l [ l [ l
Menu Bar § e G e L= 5 =0 e ‘ﬁ
can be — : —

displayed at (Y)Y ) (5 ) (

the bottom . T iz i 2 . 2

of the Main k _,* * T
Window to x ! ! S g v g
easily .§S g% %E é'__hg- .§§ §,§
access the %E §§ gé %QE s 3 ég
Optional 3 g @ - -
Windows.

Only one of the database windows (Phonebook, Call Log, Recorded Calls, and
Schedule Dial) can be opened at a time. A database, IP Phone and Flex
Buttons windows can be opened simultaneously. The window size is adjustable
except for the IP Phone window.

Each of the Optional Windows is described in the following sections.
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Phonebook

Nomad SP maintains a Phonebook database of your contacts; both other
Nomad SP users and external contacts may be included. You can place calls
and send e-mails to contacts selected from the database employing the
search, sort, and record management tools on the Phonebook Tool bar. When
a record is added, edited, or deleted in the Phonebook, Nomad SP can also
update (synchronize) the original source database (refer to Tools - Phonebook
Management on page 31).

Add New Edit Delete Send To Email Make A Call
1 1

l Phu.nel:!uuk

| &) &) &)

Marmne /| Main Murnber Cffice

Anna Smikh f

Diane Fenton | 6025556666 Saled Gl VS G

Frank Gordon |B0227E4931 Acco Transfer (Screened)

George Brown A0244352313 | Tech Transfer fLIFEcreenad)

Harry Einskein |602443021 1 {MarK P ~

Howard Baker 6021235674 Prod AR A e

Jasmine Glass el24432121 IT Add Mew

Jill Harverty |6024435555 Sale Edit

Jirn ‘wWhallace 12126531234 | Corn,

Joe Smith 6024430876 WP S Delpte

Larnar Brown +32(03111222222 |BCS Send Ta Email

Mike Smith .602123456? .'-.-'-.-'arf ErEEaEs Sl

Taom Smith _6D23331234 _Engin ]
Add To Scheduled Dialing ptts

To call a number from the Phonebook:
1. Right-click on the desired record (see search & sort below).

2. Select the desired function from the drop-down menu: Make a Call,
Transfer (Screened), Transfer (Unscreened), Make a Conference, etc.

—or-
1. Select the desired record.
2. Click the Telephone icon in the Phonebook Tool bar.
—or-
Double-click on the desired record or phone number field.
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To send an e-mail from the database:
1. Select the desired record.

2. Select the e-mail icon from the Phonebook Tool bar. The Outlook e-mail
program is called and loaded with the selected recipient.

3. Type in subject, message, and send the e-mail.
To search the Phonebook database:
Enter an alphanumeric string in the search box.
To sort records in the Phonebook:
Click on the header field at the top of the Phonebook to sort
alphabetically/numerically; click again for reverse order.
To add or edit a record:

1. Either click on the Add icon or select the desired record for edit and
then click on the Edit icon to view the Contact Record form.

I Detail Info. { Edit ) - Joe Smith (¢ I
Mame |_'I|:|e Smikh
Main Mumber 5074439876 |
Office ]"-"P' Sales Cepartmment |
Office Tel.1 | Office Tel.2 |
Cffice Fax (480) 4435555 Email 34themoney@Ilge. com
Office Address |
Harne Tel, (480) 4436666 Cellular ((480) 4437777
Home Address |123 Long Road, Phoenis
Memo
[ 8] 4 ] [ Zancel
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N

Fill in the form - Name is a required field.

3. To add an image from the contact record, double-click in the image field
(upper left of the Contact Record form), then navigate to the desired
graphic and click on the Open button.

4. Select OK to save the record in the Phonebook and synchronize the
source database.

To delete a record:
1. Select the desired record(s).
2. Click the delete icon in the Phonebook Tool bar.

Call Log Add New (Phonebook)

The Call Log Delete  Delete All Make A Call
window is a I E¢ - +

log of all calls y

e (&) &) 1R

received by

the Nomad Dake & Time Marne Phaone Muriber Duration

SP. If Call

Log is {® |12/5/2006 10:56:07 Ab|Lillan eits ) el

enabled il 12/8/2006 10:51:21 Ab|Lilian 10 Add New(Phonebook)
under the il 12/5/2006 10:50:26 Ab|Lilian 10 it

File - Setting ||, 1z/ajz006 10:49:50 AR Lilian 10 Delate

menu, each P 12/6(2006 3:06:35 PM |Lilian 10 Delete Al

call, initiated @, |15 o0 2:38:18 PM Lillan 100 00:00:03 | v |

or received,

will generate a record, which will contain information on the call as well as

data derived from the Phonebook. Once the call terminates, a record is stored

in the Call Log database. The record will contain the following fields:

O Date & Time: date and time of the call from the user's PC

O Name: name of connected party from the Phonebook

O Phone: the called or calling party phone number, from the host system or
carrier

O Call Type: type of call icon, incoming/outgoing and answer/no answer

O Duration: duration the call was connected or ringing in hours, minutes and
seconds
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The Toolbar at the top of the Call Log window, allows you to place a call and
manage the Call Log database.

To place a call from the Call Log window:
Double click on the record to place the call.
—or-
1. Select a record.

2. Click the Telephone icon, Nomad SP will place a call to the phone
number of record.

To copy a record to the Phonebook:
1. Right-click on the desired record.
2. Click Add New (Phone Book).

Selecting the Delete icon will remove the selected record(s); selecting the
Delete All icon will delete all records in the Call Log.

Recorded Call List
Nomad SP

permits
recording of a
conversation
onto the PC's
hard drive.
Recorded
conversations
can be reviewed
after recording.
In addition,
voice memos

Recorded Call List

E&

(& [ iR

(9 ) (18]

Drake & Time |E=T |Mame | Phone Mumber | File Mame [}

& 1120122006 2:57:22 104 |Lillian 100 100_1212145722 =
& 1120122006 2:52:4% 104 |Lillian 100 100_1212145247 j
Q000

PG

1 & Comrent !

can be added to the recording and the recording with memo sent by e-mail as

attached .wav files.

Recording can be activated from the Nomad SP Tools item in the Application
Menu bar or from the Info Console Record button. Nomad SP sends a single
"record-start” tone; you should notify the other parties of any recording.

The Recorded Call List window includes playback controls for playing a selected
file. You can delete a file, record a comment, and/or e-mail the recording using
the Playback window controls.
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Scheduled AddNew Edit Delete Delete All Make A Call
Dial Window | | | | |
Scheduled edulegial © € I
Dialing -
permits you [ G’H t}][ ﬂ][[‘fﬂ]
to enter a Date & Time Mamne Fhone Mumber Company
phone {Gm 12/12/2006 11:10:36 & Tam Keller 17176532000 Bora _
number for {fm | 12/13/2006 1:00:00 Pk Dave Koser 18002223565 BCS Campany
dialing at a
later
scheduled
time.
When the scheduled time is
reached, the Confirm window I Dialing Confirm @ I
will appear and you must

- Pp y ] . Marne i Tom Keller
confirm before dialing will
begin. ? | Murnber ¢ 17175532000

T Company v Borax

The Scheduled Dial window
contains a list of the phone
numbers and schedules you
enter. The window Tool bar

Do you want to make a call now

; QK ] [ Cancel
permits you to manage the
Scheduled dialing feature.
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To add or edit a Scheduled Dial:

1.

4.

5.
6.

Click the Add New
or Edit icon on the
window Tool bar
and the Scheduled
Dialing Manager

dialog box appears.

Click the pull-down
Date/Time menu.

Select a date from
the calendar and
the time (in 24
hour mode) menu.
Date & time are
required entries.

l Scheduled Dialing Manager

e |

Marme |J|:|ni Davis

Phiome Murmber |1?1?6539999

=

Company |Rexall

Date & Time  |12/12/2006

~||1z00m0Pem =

Ik

] [ Cancel

Input or edit the telephone number. The telephone number is a

required entry.

If desired, enter or edit Name and Company.
Select OK to save the schedule and number for later dialing.
To delete an entry from the Scheduled Dial folder:

Select the Delete or Delete All icon to remove the record. You will be
asked to confirm deletion of the record.
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IP Phone Window

With the IP Phone Window you have complete access to all of the system
features as well as the features available to the traditional IP phones, with the
few exceptions based on the differences in the user platform (refer to User
Programming Differences on page 54). The fixed feature keys operate in the
same manner as the IP phones except the mouse is used to select dial pad and
feature buttons. For operation of the features, refer to the IP Phone User

Guide.

DEC 12 86

Tom Hopkins

12:59 pn @

1084 (T) @

[ trans | |[] reoraL |
0 omwp | | cowr |
0 owo | [[] msaice |
0 mure | [0 Fast |
M 1m0 pam |
[ seeeD | || save |

® 6@

Nomad SP Station User Guide

\, Vodavi” October 2007



52 Nomad SP Operation

Flex Button

Window I Flex Button @ I

;hft':lex (3 coool |¢3  coooz | ¢ cooos |3y coood
utton = = _ ’

access to the - - - -

24 Flex [ !'l Coooe | !'l conla | !'l LOOP | f !'l LOOP

buttons in the i - - :

screen. Each 9y S5TA 100 | f3% S5TA 101 ( @y STA 10Z 0wy  3TA 103

button " _ - Set Attribute

includes a @ STA 1M [(@) STA 105 | @) ST4  Clear a7

status icon, ]

which displays @ STA 108 [{@ STA 109 | @) STA 110 ‘ @ STA 111

the status of

the CO Line or

station

associated with the button. The button also displays a designation from the
host system database, such as CO 001, SPD 001, etc. A further label, which
will be displayed in the button, can be assigned in Nomad SP.

Selecting a Flex button with the left mouse button will access a CO line, call a

station, or activate a feature based on the function assigned to the Flex Button
in the host system database.

To enter and assign a Station Speed Dial number to a Flex button:

1. Place the mouse pointer
over the desired Flex I Flexible Button - FLEX 13 () l
Button o : ) Iﬁ
2. Right-click the mouse, then | Eos il
click on "Set Attribute" to Phone Number |
display the Flexible Button Description |
entry window.
3. _Click to enter a check mark [ v ] [ close
in the CO box.
4. Use the pull-down menu to
assign the Speed Dial bin number.
5. Enter the number to be dialed in the Phone Number box.
6. Enter an optional label for the Flex Button in the Description box.
7. Select Save to store the number and return to the Flex Button window.
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To assign a station number or feature code to a Flex button:

Sm

1. Place the mouse pointer over
the desired Flex Button.

2. Right-click the mouse, then
click on "Set Attribute" to
display the Flexible Button
entry window.

3. Enter the station number or
feature code in the Phone
Number box.

4. Enter an optional label for

I Flexible Button - FLEX 13

o

3P0 Bin

| =

Phaone Mumber |

Description |

Save

|| Clase

the Flex Button in the Description box.
5. Select Save to store the number and return to the Flex Button window.

art Tray Icon and Menu

When the Nomad SP application is executed, a tray icon is created. The icon is
displayed in the Windows system tray. The Smart Tray Icon will display the
status of the connection with the host system (Online or Offline), as well as
message events as shown.

A right-click on the Smart Tray Icon opens
the Smart Tray Menu. Selections in this menu

!Onlinel !DFFIinEI !New Missed Call ENEW SMS

include:

Tray Popup Cancel - select to close the
Smart Tray Menu

Favorite Contact Dialer- select to open a
small version of the
Simple Favorites

100%%

Tray Popup Cancel
Favorite Contact Dialer
Speaker Button

Shiow Main Window

Exit

D ¥ 5 5

List.
Speaker Button - select to control the speakerphone.
Show Main Window - select to open the Nomad SP Main Window.
Exit - select to close the Nomad SP application.
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User Programming Differences

As previously noted, the Nomad SP operates in essentially the same manner
as the traditional Vodavi IP phone. However, there are several user
programmable functions which are not supported due to differences in the
platform, i.e., Nomad SP versus Vodavi IP phone.

Also several functions that can be used in one system are not supported in
another system, i.e., Telenium'? versus XTS-1P/XTSc-IP (refer to the
applicable XTS-1P/XTSc-IP or Telenium'®? User Guide for other feature
operation descriptions). These differences are described in the following Table.

Feature

XTS-1P/XTSc-1P

TeleniumlIP

Registration

Code from Vodavi Inside
Sales & flash programming

Lock Code in web-based
programming

Differential Ring

One ring tone for CO/IP &
ICM calls

Different ring tones possible
for CO/IP & ICM calls

OHVO Not supported Supported
Background Music Not supported Supported
Ring Tone Selection Feature code 695 is not Supported

supported; however, can
use different wav file

Pages

Can make a page, but can’t
receive

Can make and receive pages

PGM Button Function | H-P-T button User programming
ICM Button No current function Supported
SAVE Button No current function Supported

Audio Source Control

N/A

Sta PGM 6 is not supported

Sta Answer Mode

H-T-P function supported
via PGM button

Tone mode only; Sta PGM 13
is N/A

Sta Ring Download

N/7A

Sta PGM 15 is not supported

Local/Remote Mode

Remote mode is supported

Both modes are supported

Conference Room

Not supported

Supported

Flex Button
Programming

Supported via XTS-I1P/
XTSc-IP method and
feature codes

Supported via TeleniumIP
method and feature codes

Station List on SMS

Not supported

Supported
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