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1 Introduction

1.1 Purpose

This document describes information to assist a user when installing the
Exterity avediaCentre software to ensure that the installation itself runs
smoothly.

1.2 Document Usage

Integrators and resellers should use this document to understand the
information that is required from the customer in order to perform an
installation.

The end customer should use this document as a guide to compiling the
information required for an installation of Exterity software.

If a certain piece of information cannot be found then this should be raised
with the Exterity integrator or reseller who will provide guidance and seek
assistance from Exterity where appropriate.

1.3 Scope

This guide refers to version 1.1.0.61 of avediaCentre.



2 Getting Started

The Exterity avediaCentre is a TV and radio playback and recording
application for the PC. To use the Exterity avediaCentre it must first be
installed on your PC.

The installation of the Exterity avediaCentre has three stages

1)

Install MPEG 2 codecs - these decode the TV and radio for
avediaCentre to play/record. This must be done before avediaCentre
can be used successfully. See the Installing MPEG 2 Codecs section
below.

Install avediaCentre - Install avediaCentre and a channel listening
service (avediaChannellListener service). See the Installing
avediaCentre section below.

Activate avediaCentre — license your PC to use Exterity avediaCentre
using the product key supplied. See the Product Key Activation section
below.



2.1 Installing MPEG 2 Codecs

i Exterity avediaCentre Setup

avediaCentre

Install MPEG 2 Codecs

Install avediaCentre

Exit

The Exterity avediaCentre software requires the installation of a set of MPEG
2 codecs which decode the incoming video streams for Exterity avediaCentre
to display. These are not installed automatically and must be installed by the
user prior to installing Exterity avediaCentre.

To install the MPEG 2 codecs insert the CD which automatically starts
Setup.exe shown above. If the CD fails to start, find the Setup.exe installation
program on the CD, use Start -> My Computer. Find the CD drive which will
be marked as avediaCentre (D:) or similar. Right-click on the CD and choose
Open. The setup.exe program should now be listed.

Select the “Install MPEG 2 Codecs” button. The MPEG 2 Codec installation
begins. Follow the on screen instructions to complete the installation.



2.2 Installing avediaCentre

i Exterity avediaCentre Setup

avediaCentre

n Install MPEG 2 Codecs

Install avediaCentre
n Exit

To install avediaCentre insert the CD which automatically starts Setup.exe
shown above. If the CD fails to start, find the Setup.exe installation program
on the CD, use Start -> My Computer. Find the CD drive which will be
marked as avediaCentre (D:) or similar. Right-click on the CD and choose
Open. The setup.exe program should now be listed.

Select “Install avediaCentre” to start the avediaCentre installation.



%1 avedia centre 1.1.0.61 Setup

Licensze Agreement

Flease review the license kerms befare instaling avedia centre aved Ia{ LTILTE
1.1.0.61.

Press Page Down ko see the rest of the agreement,

Exterity Software End User Licence Agreement ~

EEFORE ¥OU CLICK OM THE "&CCEPT" BUTTOMN AT THE EMD OF THIS DOCUMEMT AR
INSTALL THE SOFTWARE, CAREFULLY READ THE TERMS AMD COMDITIONS OF THIS

END USER LICEMSE AGREEMEMT. BY CLICKING OMN THE "ACCERT" BUTTON AMD BY
INSTALLIMG THE SOFTWARE ¥OU ARE COMSEMTIMG TO BE BOUMND BY AND ARE
BECOMING THE LICEMSEE T THIS LICEMCE, IF ¥oOU DO NOT AGREE TO ALL OF THE
TERMS OF THIS LICEMCE, CLICK THE "Di2 NOT ACCEPT" BUTTOM AND D2 MOT INSTALL

R 1 ISF THE SOFTWARF. it

If wou accept the kerms of the agreement, click Accept to conkinue, You musk accept the
agreement ko install avedia centre 1.1.0.61

[ < Back chpt [ Cancel ]

Select Next to bring you to the license page as shown above. You must
accept the license agreement to install the Exterity avediaCentre software
using the Accept button. Following acceptance of the license agreement the
avediaCentre software continues to install on the PC.




% avedia centre 1.1.0.61 Setup E|E|E

Completing the avedia centre
1.1.0.61 Setup Wizard

Your computer musk be restarted in order ko complete the
installation of avedia centre 1,1.0.61, Do wou want ko
rebook now?

{31 want to manually reboot laker

The installation finishes by asking the user to reboot the PC. It is essential
that the PC is rebooted before running the Exterity avediaCentre software.
Select Finish allowing the installation to reboot the PC.



2.3 Product Key Activation

The Exterity avediaCentre software requires that the user activates the
product prior to use. This section outlines the steps required to activate an
avediaCentre installation.

The assumptions at this point are that the PC is connected to the internet, all
components of avediaCentre are installed and the user has administrative
privileges on the PC.

2.3.1 Obtaining a License
To obtain a license key navigate to
Start->All Programs->Exterity->Exterity avedia centre-> license activator

[ Ethersal NEEE TS

Uf] Exterity avedia archiva

S p—
B

atm

@ Exterity avedia player »

@ cve 3

@ Google Earth 3

p ot cmire

Uf] Exterity avedia plaver plugin 4

@ GTK+ Runtime Environment » rﬂ Exterity avedia centre @ avedia centre in safe mode
@ Hewlett-Packard 3
5 @ Indigo Rose Corporation 4

@ Inkel Metwork Adapkers 3

Uf] Exterity avedia channel listener ¥ @ avedia centre

[T Exterity MPEG 2 Codecs ’
T hdobe Help Cenker 1

H._{ license activator

@ uninskall avedia centre

This runs the Exterity License Activator

I’ Exterity License Activator

Thiz tool iz used to gather the information E sterity requires to generate a licenze
for avedia centre to run on this PC.

Werzioh | 1.1.0.81

Froduct k.ey: | AARRRAD ||mnm||mnm||mﬂm||mnm|

[ Activate ]

This displays the installed version of the avediaCentre.

Enter your product key as supplied with the avediaCentre package in the
product key boxes. If you do not have this you should contact your distributor.
As the product key is entered the boxes turn yellow and remain yellow until
the data entered is valid. The product key is of the format:

CENTRE-1234-5678-ABCD-EF00



Once all fields are populated, hit the Activate button.
required information necessary for the license, contact the Exterity License

Server and if successful, download your license to the PC.

""_1 License Activator

This will gather the

| nitializing

[z athering PC infarmation faor licenze. ..
Gathering...

[z athering...

G athering...

Connecting to server

gharting license download

The licenze has downloaded successfully.

lllllllllllllllllllllllllllllllll‘

Cloze

On successful license download the above dialog is shown. Close the dialog

to complete the license activation.

If an error occurs during activation a detailed error message is displayed in

internet explorer.

Congratulations your avediaCentre is now available for use.
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Troubleshooting

3.1 Starting avediaCentre without a license

If the user has no license installed the following error is displayed.

License file should be located at: 'C:\Program

Files\Exterity\avedia centre\Licanse’

The Exterity License Activator will now start to allow

you to reguest a license.

On exit the license activator starts, follow the instructions in the Product Key
Activation section above to activate avediaCentre.
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3.2 Starting avediaCentre with an invalid license
If the user has a license which is invalid the following error is displayed.

Bad license key for this product, avedia
centre will now exit

On exit the license activator starts, follow the instructions in the Product Key
Activation section above to activate avediaCentre.



12

3.3 MPEG 2 Codecs not installed

Unable to create the MPEG2 Video Decoder -
"avedia centre MPEG2 Video Decoder"

avedia centre can not function until you install a
compatible MPEG Decoders package. Please
install this first and then try running avedia
centre again.

If the MPEG 2 codecs are not installed the above error is seen. Follow the
instructions in the Installing MPEG 2 Codecs section above.
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3.4 No channel names shown in the channel list

Radio

C: 208 B0GH froa

1)

28 September 2006 17

If no channels are shown in the channel list as above, this is likely to be a
problem regarding the firewall installed on the PC. To view the channel list
avediaCentre requires that a single port be opened in the firewall to allow the
channels to announce themselves. If no channels are seen it is likely that the
firewall is blocking this port: if you are using the Windows firewall the
installation will add this port to the firewall exceptions list.

The port to be added is UDP port 9875.

If you are not using the Windows firewall you will need to consult the
documentation for the specific firewall you are using. Most firewalls will
prompt the user when a request is made by an application to use a blocked
port; however this is not always the case. Here we will describe the steps for
the Windows firewall.
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3.5 | am using the Windows firewall but there are still no
channels in the channel list

If you are using the windows firewall and you are not seeing any channels,
verify that the firewall is correctly configured.

= Windows Firewall

General | Exceptions Advanced |

Windowsz Firewall iz helping to pratect your PC

Windows Firewall helps protect vour computer by preventing unauthonzed uzers
from gaining access o your computer through the [ntermet or a netwark,

@ (*)0n [recommended}

Thiz setting blockssPoutzide sources from connecting ta this
3 ; stion of thoze selected on the Esceptions tab.

LipL T

lozationz, such as airparts, Yo will not be natified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ ) Off [not recommended]

Awoid uzing thiz zetting. Turning off \Windows Firewall may make this
computer mare vulnerable to viruzes and intruders.

Wwhat elze should | know about "Windows Firewall?

[ ] ] [ Canicel

The windows firewall can be found at

Start->Control Panel->Security Center->Windows Firewall. The Windows
firewall has several settings as shown above. You should configure the
General tab as shown above with the On checked and Don’t allow
exceptions unchecked.
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== Windows Firewall

General | Exceptions | Advanced

Windows Firewall iz blocking incoming network, connections, except for the
programs and services zelected below. Adding exceptions allows zome prograns
ko wark, better buk might increase your security rigk.

Programs and Services:

M arne

Mpeqg

CRegal

[ Remate Assistance
= Desklop

|3

vpE
ttpd3z2

[ T5Reader
TSReader

UPnP Framework =
W1 ™ madia nlans

|

| 4dd Program..{{| | AddPort... Edit. ||  Delkte

Dizplay a notification when YWindows Firewall blocks a program

What are the rizkz of allowing exceptiong?

[ ]9 ] [ Cancel

On the Exceptions tab there should be an entry called SAP.

If there is not, use the Add Port... button and enter the details as shown
below.

Add a Port x|

1z theze zettings to open a port through Windows Firewall. To find the port
nurmber and protocal. consult the documentation for the program or service pou
want to uze.

Marmne: |5-‘:"-P |

Poart number: |93?5 |

O IR & UpP

“What are the rizks of opening a port’?

5] [ et
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3.6 My firewall has opened up the correct port but | still see
no channel list

The firewall is correctly configured there is another error in the system. Please
contact your network administrator or distributor to sort the problem.
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3.7 Channels do not play from channel list

Files Radia

0 abe1 [2]

0 abe1

0 BBC World
0 bid tv

0 Channel 1 Russia 2]

0 Channeol 1 Ruasia
0 Channel 4 [2]

0 Channel 4

0 CITvV [2]

0 CITV

O-CHNI

C: 209 .75G6 froo

A8

28 September 2006 17

To view video from the channels the avediaCentre application requires access
to the video streamed to it over the network interface. If no video is seen on
any of the channels as shown above it is likely that the firewall installed on the
PC is preventing avediaCentre from receiving this data over the network
interface.

To allow avediaCentre to view the video streams received over the network
interface an exception should be added to the firewall for avediaCentre. If you
are not using the windows firewall you will need to consult the documentation
for the specific firewall you are using. Most firewalls will prompt the user when
a request is made by an application to use a blocked port, however this is not
always the case.

If you are using the windows firewall and you are not seeing/hearing any
video/radio, verify that the firewall is correctly configured.
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= Windows Firewall

General | Exceptions Advarced |

Ywindows Firewall ishelping to protect wour PC

Windows Firewall helps protect your computer by presventing unauthonized users
from gaining access to your computer through the Internet or a network.,

atzide zources from connecting to this
eptioh of those selected on the Exceptions tab.

sofect o public netwarks in less secure
arportz, T'ou will not be natified when ‘Windows
Flrewall I:nIn:n::ks prograrms. Selections on the Exceptions tab will be
igniored.

@ ) Off [not recommended]

Avoid uzing this setting. Turming off Windows Firewall may make thiz
computer more vulnerable to viruses and intruders.

What elze should | khow about Windows Firewall?

[ ] ] [ Cancel

The windows firewall can be found at

Start->Control Panel->Security Center->Windows Firewall->. The
Windows firewall has several settings as shown above. You should configure
the General tab as shown above with the On checked and Don’t allow
exceptions unchecked.



19

= Windows Firewall

| General | Exceptions |-"-"-d\.fanca:-|§

Windows Firewall iz blocking incoming network. connectionz, except for the
programs and services zelected below. Adding exceptions allows zome programs
ko wiark, better buk might increase your security rigk.

Programs and Services:

M arne ”~
[ Internet Explarer

[ iocpszerver

O iSocket Media Player

iTurnes

[ MinSocketdnnouncer

redinGocketListener =
local

[ Microzoft[C) Register Server

Mpeqg

[ Regall

| 4ddPogram... |} AddPot. ||  Edt. ||  Delte |

Dizplay a notification when YWindows Firewall blocks a program

Wwhat are the rizks of allowing exceptiong?

] 4 ] [ Cancel

To add the Exterity avediaCentre select the Add Program... button. This will
display another window.
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= Windows Firewall

r

Add a Program

To allows communications with-a program by adding it to the Exceptions list,
zelect the program, or click Browse to gearch for one that iz not listed, Iz

Frograms:

.-'f-.ctiveX Caontral Test Container
i Ad-dunare SE Personal -
% Adobe Bridas
1? Adobe Help Center
5 tdobe llustrator C52
@ AP Teut Viewer
& Audio Consale
ﬂ avedia centre
i@ avedia player .
,_j' Creator Home
‘ﬁ‘ CWSMT Password Agent

[ *

i |

7 £y
Path: il::"-.F'ngram Files"uMicrl:usuftVisualStudiDHEEM|[ Browse. . ]

T

Wwhat are the rizks of allowing exceptiong?

[ Ok H Cancel ]

Use the Browse... button to locate the avediaCentre executable,
avediaCentre. By default this is installed to c:\Program files\Exterity\avedia
centre.

Select OK, avediaCentre is now shown on the list of exceptions.

Close avediaCentre and restart. Select a channel from the channel list and
verify that you can see/hear video/audio.



Appendix A ZoneAlarm Firewall

A.1 Permitting avediaCentre and components

On installing avediaCentre, ZoneAlarm should prompt you to allow the
avediaChannellListener to accept connections. You should choose Allow,

making sure to check Remember this setting (see below).

On starting avediaCentre, you will be prompted to allow avediaCentre to
accept connections. Again, you should Allow and choose to Remember this

setting.

p

“ /" SERVER PROGRAM

avedia channel listener wants to accept
connections from the Internet.

| dentification: Mot available in Zonedlarm
Application: avediaChannellistener. exe
Source |F; 10.8.64 57:Port 9875

More Information Available:

Thiz iz the program's first attempt to access the
Internet.

SmartDefense Advisor

whant to have fewer alerts?

g

Firud it hnw_

| Bemember thiz setting.

F Allong ] [ iDiery § ]
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A.2 Troubleshooting

In some circumstances, the avediaChannellListener security alert does not
occur on installation. The symptom of this is that no channels are present in
the avediaCentre channels list. In this situation, the following steps must be
taken.

Bring up the Service Manager as follows:
o Click Start.
e Choose Control Panel.
o Choose Performance and Maintenance.
e Choose Administrative Tools.
o Choose Services.

% Sarvices

File  Action Miew Help

- B oromnom

*% Services (Local)

avediaChannelListener Marne J Description ] Skatus Startup Tvpe Log On As ] N
% MET Runtime Optimization ... Microsaft ... Manual Local System
Stop the service %Adobe LM Service AdobelMs, .. Manal Local System =
Pause the service o : :
Reetart the Saries %Alerter Matifies sl Disabled Local Service
TR %Applicatinn Layer Gateway ... Providess...  Started Manual Local Service
%Applicatinn Management Provides s... Manual Local System
ASF.NET Skate Service Provides s... Manual Metwork 5.,
%Automatic Updates Enables th..,  Started Aukomatic Local System

ediaChannelListener Started Aukomatic Local System
%Background Intelligent Tran... Transfers ... Manual Local System
%ClipBonk Enables Cli... Disabled Local System
%COI\H Event Swstem Supporks 5., Started Manual Local System
%COM+ Systern Application Manages t... Manual Local System
%Cnmputer Erowser Maintains a... Started Aukamatic Local System
%Cryptngraphic Services Provides th,.. Started Aukomatic Local System
%DCOM Setver Process Laun,,. Provides la,..  Starbed Aukommatic Local System

| £

L TR e Y A s Lol a P [ e

Extended A Standard

Select the avediaChannelListener as shown above.
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avediaChannellistener Properties (Local Computer) E]E|

General | LogOn | Recovery | Dependencies|

Service name; avediaChannellistener
Display narne: lavediaChannellistener

Dezcription:

Path to executable:

"E'xF'ru:ugrarrI i-'.ilé'sﬁ-:.:-:terity"-.avedia ch iaChannelliztener.

Startup type;

Service status; Started

Start [ Stop ] [ Pausze J Resume

Y'ou can specify the start parameters that apply when you start the zervice
from here.

| k. |[ Cancel ][ Apply ]

Double-click to bring up the dialog shown above, set the Startup type to
Manual as shown and click OK. This means that the avediaChannelListener
will not start automatically when your PC starts up.
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I Elecard p| g vieeion i
I/ Ethersal 5 I whois b
rﬁ; Exterity
/@ aIme N

llf] Google Earth 3

ll‘ﬁ Exterity avedia archiva
uﬂ Exterity avedia playver 3
ll‘j Exterity avedia playver plugin »
U‘ﬂ GTK+ Runtirme Environment L
llfl Hewlett-Packard 3
3 U‘ﬂ Indigo Rose Corporation 4
; uf] Inkel Network fdapters »

uﬂ Exterity avedia centre

fi Exterity avedia channel listener

uﬂ Exterity MPEG 2 Codecs @ stop avedia channel listener
T Adobe Help Center l & Uninstal

Adobe lustrator £52

1 Uﬂ Inkel(R) Matrix Storage Manager 4

Next, reboot your PC. Once restarted, start the avedia channel listener service
manually using Start -> All Programs -> Exterity -> Exterity avedia
channel listener -> Start avedia channel listener as shown above.

This should cause the security alert pop-up and should be handled as
described previously, allowing the list of channels to be built. Now that the
avedia channel listener is registered with ZoneAlarm, you can switch the
service back to automatic using the Service Manager as described above, and
the service should run successfully on subsequent start-ups.
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Appendix B Mcafee Personal Firewall

When using avediaCentre with Mcafee Personal Firewall, users can
experience problems receiving TV and radio channels. avediaCentre can play
back TV and radio channels but after approximately five minutes the TV
picture freezes and the channels list disappears.

Mcafee have so far been unable to provide a satisfactory solution for this
problem. The only solution is to add the IP address of the IGMP querier to the
list of trusted IP addresses. This address must be supplied to you by your IT
department. If your IT department cannot supply you this information, the only
way to get avediaCentre to work is to disable the Mcafee Personal Firewall
and enable the Windows Firewall instead. See below for details.
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B.1 Add IGMP querier to trusted IP address list

You will require the IP address of the IGMP querier on your network. Contact
your IT department for this information.

M McAfee SecurityCenter

icr- A -] \
securitycenter- @ pdates I support @) help

(' 3| Personal Firewall Plus is currently protecting your computer from hackers.
e = Click here if wou want ko disable Personal Firewall Plus,

my security e -
center l@_} Personal Firewall Plus Help E) About Personal Firewall Plus

(B T want to...

virusscan

Yiew the Firewall Summary
Wigw a non-kechnical report of vour firewall's

ppdify vour settings and use

: ackivity, 20 Firewall koals,
View the Internet Applications List % Test My Firewall
personal Wigw a list of Internet Applications allowed ar ; Test my firewall For possible vulnerability to
firewall plus blocked by wour Firesaall, attacks,
Yiew the Event Log ' Track an Attack
& Wiew a highly detailed report of your firewall's Wisially brace the origin of a suspected
] ackivity, attack,

privacy

cavia i Lockdown My Computer

b Swikch your Security Level to Lockdown to
black. all netwiork traffic, including browsing,
@ email and McAfee update checks,

spamkiller

To open the trusted IP address list, choose Options from the Personal
Firewall section of the McAfee Security Center as shown above.
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& McAfee® Personal Firewall Plus
File Edit Wew Event Help

Mcafoe' \ =
persona!ﬂrewa"plus Lockdown L\_fvl Settings t_)j Help

Dptions

Settings

Alert Settings j Event Log Settings
Configure alert settings Configure what events are logged

Summary

B~

Internet Security Settings “ & RunSetup Assistant
Applications {0} Configure advanced security settings b4 Easily configure your firewall settings

; Reset Options
: Return vour settings back ta the ariginal values

Tools

4 ] rusted & Banned IPs Traffic Monitor
Dptions L L Manage access to your comg view the status of your Internet connection

System Services
- o Expose service ports to the outside world

Standard Secunty * IP Address: 1008.64.68 Metmask: 255255 2560

Next choose Trusted and Banned IPs as shown above.
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& Trusted and Banned IP Addresses - McAfee® Personal Firewall Plus :”:,E

m Trusted IP Addresses {[] Banned IP Addresses

Trusted IP Addresses

IP Address Modified Espirez  Description
LAM 10.8.64.0 to 10.8.64.255 Automatically added by the Setup Assistant.

Y Add ) E dit Remove

—
Description
Automaticaly added by the Setup Assistant.

Ok, ] [ Cancel

Next choose Add as shown above.
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x]

& Add Trusted IP Address Rule

IPAddress:| © . 0 . 0 . O

{1 an IP Address Range

Fram IP Address:

To IP address:

[]make this rule expire on:

Descripkion:

(Enker an Optional Description Here)

[ 04 l [ Cancel ]

Now add the IGMP querier IP address as supplied by your IT department in
the A Single IP Address section in the dialog shown above.

Click OK to this and previous dialogs to return you to the Personal Firewall
Plus options page. You may need to restart your computer before all
avediaCentre components will work.
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B.2 Disable Mcafee Personal Firewall

If you do not have the IP address of the IGMP querier, the only way to get
avediaCentre to work is to disable the Mcafee Personal Firewall and enable
the Windows Firewall instead.

B.2.1 Disabling Mcafee Personal Firewall
To disable the Mcafee Personal Firewall, do the following.

Right-click on the Mcafee icon in the system tray in the bottom right-hand
corner of your PC desktop and choose Open SecurityCenter as shown
below.

Open SecurityCenter

YirusScan
Personal Fireveall
Privacy Service
Spamkiller

pdates

Recycle Bin
Cuskomer Support

Exit

oond % Y 19:05



31

M McAfee SecurityCenter

MeAfes ) \
securitycenter @ upsires K support @) o

\/" [ Personal FirewalsriG CUFFE pratecting vour computer from hackers.
b S| Click bere if woufwant to disable Personal Firepeall Plus,
my security ®

center @1 Personal Firewall Plus Help -QJ About Personal Firewall Plus

I want to...

Vfiew the Firewall Summary Options
‘Wieww a non-technical repart of vour firewall's J Review and modify wour settings and use
ackivity, advanced Firewall kools,

yirusscan

View the Internet Applications List % @ Test My Firewall
personal Yiew a lisk of Internet Applications allowed or | Test my Firewall For possible vulnerabilicy to
firewall plus blocked by waur Firewall, atkacks,

View the Event Log : Track an Attack
‘Wieww a highly detailed report of wour Firewall's Wisually trace the origin of a suspected
ackivity, attack,

privacy

service Lockdown My Computer

Switch your Security Level to Lockdown to
black all nekwork braffic, including browsing,
email and Mcafee update checks,

spamkiller

Next, choose personal firewall plus from the options on the left hand side, and
click to disable the firewall as shown above.
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M McAfee SecurityCenter

McAfee "
SECUTItYCEHtEf )

®

my Sacurity
center

yirusscan

&

personal
firewall plus

ot
privacy
SErvice

spamkiller

*ﬁ updates E‘-J suppork t_)) help

Personal Firewall Plus is currently not protecting your computer from hackers.

Click heere if wau wank to enable Personal Firewall Plus,

l@ Personal Firewall Plus Help

About Personal Firewall Plus

I want to...

View the Firewall Summary
Wiew & non-technical repork of wour Firewall's
ackiviky,

View the Internet Applications List
Wigw a lisk of Internet Applications allowed or
blocked by ywour Firewall,

View the Event Log
Vigw a highly detailed report of vaur firewall's
ackivity,

Lockdown My Computer

Swikch vour Security Level ko Lockdowen bo
block all network kraffic, including browsing,
email and Mcifee update checks,

Options
Review and modify vour settings and use
advanced Firewall tools,

Test My Firewall
Test my Firewall For possible wulner ability ko
atkacks,

Track an Attack
isually trace the origin of a suspected
atkack,

The Mcafee security center should now display the above, signifying that the

firewall is off:
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B.2.2 Enable Windows Firewall
To ensure that your computer is still protected, ensure that the Windows
Firewall is enabled as follows by opening the Windows Security Center from
the Control Panel and choosing Windows Firewall at the bottom of the page.
Ensure the settings are as follows.

= Windows Firewall

General | Exceptions Advanced |

e f Windows Firewall iz helping to pratect vour PC

YWindows Firewall helpz protect vour computer by preventing unauthonzed uzers
from gaining access to your computer through the [ntermet or a network,

Firewall Blocks programs. Selections on the Excephions tab will be
ignored.

@ ) Off [not recommended]

Ayoid uzing thiz setting. Turming off Windows Firewall map mak.e this
camputer mare vulherable b viruzes and intruders.

"What elze should | know about ‘Windows Firewall?

[ k. ] [ Cancel

B.2.3 Restart

To ensure the above changes take effect, restart your PC. avediaCentre
should now be able to view TV and radio channels.
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B.3 Technical Information

The avedia IPTV solution uses multicast IP traffic to transmit both audio/video
data and channel announcements. Multicast traffic is controlled by IGMP
messages between the network switches and the attached devices (e.g. your
PC), and it is essential that these IGMP messages are successfully
transmitted and received whilst viewing a channel. Mcafee Personal Firewall
allows outbound IGMP messages from your PC, enabling you to establish the
initial connection to a TV or radio channel. However, it appears to block
inbound IGMP messages from the switch to your PC meaning that your PC
will not respond to these. The switch will eventually conclude that your PC no
longer wants to receive the multicast traffic and will stop sending it, resulting in
the TV or radio channel stopping playing.



