ZAVIG

WWW.ZAVIO.cOm

D510E-Varifocal lens
» . Quick Installation Guide




Zavio D510E-Varifocal lens Quick Installation Guide

Please follow the installation steps below to set up your D510E-Varifocal lens IP Camera.
Check the package contents against the list below. See P.1

Physical overview. See P.1

Install the hardware and connect all cables. See P.2

Microsoft OS: Use the software CD to install Intelligent IP Installer. See P.3

Access the IP Camera using Intelligent IP Installer. See P.4

Mac OS using Safari Browser. See P.6

Change light environment setting. See P.6

Change the Web Interface into your preferred language. See P.7

Use IP Camera via Mobile Phone. See P.7

Windows Live Messenger Setting. See P.7

Access to Internet via Static IP, Dynamic IP or both. See P.9

For more information, please check the User Manual available in the Software CD or you can download the latest
software from http://www.zavio.com

Package Contents

Camera D510E-Varifocal lens Dome IP Camera
Quick Installation Guide | Brief product information and quick installation
Software CD IP Surveillance Software

Intelligent IP Installer

User Manuals

Language Packs
Screw Pack Two screws and plastic wall anchors
Adaptor 12V DC, max 6W

Physical overview

Focus puller
Vari-focal len R Zoom puller

Cover

h‘ Power Connector
Audio Out

Audio In

Network Connector

@ Network Transmit Indicator Pan sCrew
» Network Indicator Base

I/ O Terminal Connector
— =

Reset

Zoom puller and focus puller: Zoom to the position desired and focus image.

Pan and Tilt Screw: Loosen the pan and tilt screws to adjust angle.

Reset: When the device is powered, press the Reset Button to reboot the device, or hold the Reset Button for 10
seconds to set the settings back to factory default




Install the hardware and connect all cables

a. Wall mounting and Ceiling mounting

1. Unfasten the cover of the Dome IP Camera.
Be careful do not scratch the cover glass.

2. Use the 2 supplied screws to fix the base of the
IP Camera to a flat surface. (vertical or horizontal)

3. Unscrew the pan screw; adjust the lens to
your desired pan angle and then tighten the pan
SCrew.

Unscrew the tilt screws; adjust the lens to

your desired tilt angle and then screw tight the
tilt screw.

4. Turn the lens to the desired direction. Loosen the zoom puller and rotate the
room and determine desired zoom position. Loosen focus puller and focus the
image. After determining zoom and focus, lock the zoom puller and focus
puller. Use soft cloth to clean dome cover glass to remove dust and finger
prints and also use blower to remove dust from the lens.




5. Rotate the black protective shield inside the dome
to match the camera’s position. Fasten the cover.

bl
b. Connect all cables
b1. Power over Ethernet (POE)
1. Using a standard RJ-45 network cable, connect the IP Camera
to a PoE-enabled Hub / Switch / Router

b2. Without Power over Ethernet (PoE) connection

1. Connect the power adaptor to the IP Camera.

2. Using a standard RJ-45 network cable, connect the IP Camera
to a normal Hub / Switch / Router.

Microsoft OS: Use the software CD to install Intelligent IP Installer

Power on your PC and insert the CD-ROM. The setup page will show up automatically. Please follow those steps
to install the firmware.

Select “Intelligent IP Installer” and follow the installation process to complete the installation.

|P. Camera Installation Menu

IP Surveillance Software

IP Suiveillance Software Pro Tnal

Infeligent IP Installer

User Mansls

Language Packs




Access the IP Camera using Intelligent IP Installer

1. Before using Intelligent IP Installer, please check two setting.

a. Browser’s Internet Properties — Security
— Default Level

Internet Properties |1|

GenerallSBCU”tY |Privacy’ Content | Connections || Programs | Advanced

Select & zone to view or change security settings.

@ |« v O

Localintranet  Trusted sites  Restricted

sites

Security level for this zone

Internet

This zone is For Internet websites,
except those listed in trusted and
restricked zones.

Allowed levels For this zone: Medium to High
Medium-high
- Appropriate for most websites
Ll—' - Prompts before downloading patentially unsafe
conkent
- Unsigned ActiveX controls will not be downloaded

Custom level...
l Reset all zones W[

— Uncheck Pop-up Blocker

General | Security | Privacy | Content | Connections | Programs | Advanced

Settings

=
|
-

Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compack
privacy policy

- Blacks third-party cookies that save information that can
be used ko cantact you without your explicit consent

- Restricts first-party cookies that save information that
can be used ta contact you without your implicit consent

(o= |

Tmport | [ advanced

Paop-up Blocks)

Prevent most pop-up windows [Py
appearing.

[ Turn on Pop-up Blocker

b. Browser’s Internet Properties — Privacy

cancel | |

e I

Apply

)

2. Click the Intelligent IP Installer Icon on your desktop. The main page will show up listing all active
camera and video server devices. Select the relevant IP camera from the list and click Link to IE.

[C] Intelligent IP Installer

Network Camera/Video Server Configuration Tool

T Camera ],D. User ]G) Ahuut..}

UPnF device list

TOTTEC2145/0
001BFEQD2510

001BFEDOBE0:A, Fixed IR CMOS Camera [Two way ...

(B3] video Server 10.0.0.56 OC1EFEQDTBFE 1-Port Video Server [Two way aud..
E Metwork Camera 10.0.0.41 0011E7R38721 Fixed IR CMOS Camera [Two way ...
E Metwork Camera Salieiiy QQE414430000 Fixed IR Ct0S Camera [Two way ...
A Metwnrk Camer, RS AR4™M Fixed IR CMNS Camera ITwn wau
J Search I =
E———

3. Enter your Username and Password

Nare: [ IP Address [ M&C &ddress Mad. Name Mad. ID [
8] video Server 10.0.0.32 004025111111 1-Port Video Server [Two way audi.. V1117
il T I-Fort Yideo Derye

Connect to 10.0.0.56

to login to the IP Camera.
(Default is admin / admin)

User name:

Passwaord:

Upgrade

3% Factary default

[V} Reboot I

[ remember my password




4. When accessing the IP Camera for the first time, a yellow information bar appears below the address bar:
This website wants to install the following add-on: ‘AxvideoView.cab from ‘Zavio Inc’.

/= IP CAMERA Yiewer - Windows Internet Explorer =[]
(€12 [Z] etp:iii0.0.0.40 — % |l2]-
< W & [DIPCAMERA Viewer I_I Ep - B) = v [ Page - () Took ~

TP=msiabilia a0t to install the Following artd-on: A<¥ideotlew. cab from ‘ZAVIO Inc." IF you brusk the website and the adi-on and want ko instal it cickhere. .l
—_——

I

2 Client setting

[ Image setup

3

5. Click the information bar, and select Install ActiveX control.

/= IP. CAMERA Viewer, - Windows Internet Explorer

Kaes - \I:] hittp:i/10.0.0,40/ V| *2|| % ‘LWE Search

N

W [DIPCAMERAVwewer G-8 =

[
Install Activex Contral...
wihat's the Risk?

.S AN B v
More information

B Setting ]
£ Client setting
@ Image setup

6. Click Install.

/2 IP CAMERA Viewer - Windows Internet Explorer L‘E“ﬁl
(e - [Eremunonosn ) [#2] [x] [ search |[o]-
W “]w CAMERA Viswsr lil v B = o Pags v (GTeos <
[ =7 3 1 @ |
. A
B’ Setting Internet Explorer - Security Warning b_?\ =]

- - Do you want to install this software?
2 Client setting
Mame: Axvideoview cab
R Image setup Publisher: 2AYIO Inc.

[#] mare options . wstal ) pon' Instal

While files Fram the Inkernet can be useful, this file type can potentially harm
your computer, Only install softwars from publishers you trust. What's the risk?

7. Live video displays in the centre of your web browser.

2 IP CAMERA Viewer - Windows Internet Duplorer

Y. [ vetgrgren .00 a4y ]2 Bi-
W B[P cAMERA Views 2 - ] v i3 Page = (3 Took -

[& Client setiing

@ image setup_




Mac OS using Safari Browser

1. Select Safari icon 2. Click Bonjour function and select the camera
you wish to access.

@ Finder File Edit View Go Window Help 4) = Thu4:41PM @

COLLECTIONS

7 MSN tesr
=i History 7 Zavio-GOUBFEO01205
0 Al RS P 7 Taeio-OO1ATENO23IT
42 Zavia-IPCam
T Tavo-waT

e s ———————————

3. Enter name and password to login to the IP 4. The monitor image will be displayed in your browser.
camera. (Default is admin / admin)

@ Finder File Edit View Co Window  Help

Faad 10 lcg In T8
amara” on 10.0.0.26,
Your panmet wil be 145 in the Cieat
Name: admin
Password: [esaes]

1 Remember this passwerd in my keytham

"9 ) NG S EG.Jm ﬂ 0!:! K@@ NS ] =
Change light environment setting
The default setting of lighting environment is 60Hz. However, if the image appears flickery, this might be because
the lighting environment in your country is 50 Hz. Hence, this setting can be changed into 50Hz. Or if you wish to

use this IP Camera in an outdoor environment, this setting can be changed into Outdoor mode.
Goto “Setting — Basic — Camera — General” , choose the environment setting you wish.

=
HOME QRTSP ® On O Off
sErTNG @lmage rotated
ONight Mode ® Auto O Off
¥) BASIC L
mLighting O 50Hz ® 60Hz O Outdoor
») System P 1
OWhite Balance
¥) Camera
General < QOLED O On O Off ® Auto )
%) WMPEG4 Threshold —Bmng——————————1Dark
Lol mOverlay O Text overlay O Privacy mask ® Off




Change the Web Interface into your preferred language

Use the settings screen to set the language of the Web Interface.

Go to “Setting — Basic — System — Initialize”.

1. Insert Software CD into your CD-ROM.

2. Browse and select the preferred language from language pack in the Software CD and then click OK.
3. The web interface will change into your preferred language.

2 HomE

O Reboot
SETTING I Factory default Factory default
¥) BASIC
O Backup setting data Save
Y system p setting
Information I Restore setting
Date/Time .
nitiai O Firmware upgrade
nitialize
») Camera &0 Upload language pack OK
» "
Bl Language : English
>, Security

Use IP Camera via Mobile Phone

1. Using IP Camera via iPhone

Select Safari function — Enter IP address in the web link — enter username and password (default value
admin/admin) — The Zavio user interface and Live Image will show up in the middle of the screen.

2. Mobile phone viewing

a. 3G Mobile Phone Streaming Viewing

For 3G mobile phone viewing, please type “ rtsp://<IP>:<PORT>/video.3gp ” into your 3G web media player.
<IP> is the IP address of your IP camera;

<PORT?> is the RTSP port of your IP camera (Default value is 554.)

Example: rtsp://100.10.10.1:554/video.3gp

b. 2.5G Mobile Phone Viewing

b1l. WAP viewing

For 2.5G WAP mobile phone viewing, type “ http://<IP>/mobile.wml ” into your 2.5G web browser.
b1l. Browser viewing

For 2.5G mobile phone browser viewing, type “http:// <IP>/mobile.htm * into your 2.5G web browser.

Windows Live Messenger Setting

Live video of the IP Camera can be displayed using Microsoft Live Messenger, whilst providing its public IP
address to users for access via the web browser.  This feature is useful especially when the IP address of the
camera is dynamically assigned.

If you wish to set up MSN Messenger, enter the camera’s setting page.

Go to “Setting — Basic — System — Network — Messenger”, set the Messenger option “On”

1. Create a new MSN Messenger account (e.g.: Camera at home) for the IP Camera

2. Enter the new MSN Messenger Login account and password within the designated boxes

3. Under the IP Notification Option, Click “On” to enable IP notification to the users.

4. Under the Privacy Option, Click “On” to create an allow list.
5. Use your existing account to login to MSN Messenger.
6. Add the new MSN Messenger account (e.g.: Camera at home) to your contact list.



% Home
O Messenger ® On O Off

SETTIG Protocol — |
¥) BASIC Login Account |cameraathome@hatmail.com
2) system Password [esncncese
>
i Camara e-type password (eecssseses
¥) Network
! Alias ! |
Information .
PPPOE Portrange |(1024 ~ 65531) ~ 21000 |(1028 ~ 65535)
DDNS pfotification ® On O Off
UPNP

yacy ® On O Off

IP Notification

) User [huayulee0510@msn com
Wireless
Messenger
») security
%) Advance Allow list

7. The IP Camera will send you a message with its Public IP and Private IP if the IP Notification Option is
enabled.
8. Click on the small camera icon. Then, choose “View a new contact's webcam”.

by PublicIP: 122.124.4.150
UREL: hitp:ff122.124.4.150f

.

9. The IP Camera automatically accepts your 10. Click Action button and choose
invitation and its live video is displayed.

Ly

& & & NE 4

# Corvmction st sttt £ A

& Connmcrun extabhed, £ A

11. You can use Snapshot, Image Setup function via MSN add-in control panel.

£ camera at home - Conversation EJ@[X\
File Edit Actions

T

e jcal
5 camera at home

hitp:§220,133.2.196{ <ivy _zavio@hotmal.comi> S n a S h Ot
o p \Enntrnl Panel x

& & & W4

wirad-Private IP:10.0.0.94 i
URL: http:/10.0.0.54,

B You have invited camera athome to start
sending wehcam. Please waitfor a response
or Cancel (Alt+Q) the pending invitation

48 camera at home has accepted your
invitation to start sending webcam

B Yoy have invited camera athome to start
Control Panel. Please waitfor & response or
Cancel (Alt+0) the pending invitation

M camera athome has accepted your
invitation 1o start Control Panel hd

8- B DD B S B

® Comnection established. £ A b



Access to the Internet

a. Internet connectivity of the IP camera can be established by inputting the cameras IP information within the
Information section.
(Please go to Setting — Basic — Network— Information)

& Home
@ MAC address | |
SETTING O Obtain an IP address automatically (DHCP)
¥) BASIC ® Use the following IP address
») System IP address 10.0.0.60 |
%) Camera Subnet mask (255 265 255 0 |
v
=) Network Default gateway [10.0.0.1 |
Information
PPPOE
DDNS @® Use the following DN S server address
UPRP Primary DNS server  [168.95.192.1 |
Bonjour Secondary DNS server [168.951.1 |
IP Notification
Wireless @ HTTP port number ® 800 I:I (1024 to 65535)
Messenger [ OK | [ Cancel |
¥, Security
») Advance

b. Internet Connectivity of the IP Camera can be established through PPPoE (Point-to-Point Protocol over the
Ethernet) by inputting the username and password from your Internet Service Provider (ISP) within the PPPoE
section.
(Please go to Setting — Basic — Network— PPPoE)

Note 1: Please reboot the IP Camera, after changing the PPPOE settings.

Note 2: Please turn on the DDNS and IP Notification function when using PPPoE.

&) HomE
EPPPoE ® On O Off
SETTING IP address 0.0.0.0 |
v) BASIC User ID 71959519@hinet net |
:) System Password |.rlrlrlvlvl|| |
[
=) Camera Re-type password  |seeessss| |
¥) Network . .
) ® Obtain DN 3 server address automatically
Information
PPPOE O Use the following DN 3 server address
DDNS
UPnP
IP Notification
Wireless
[ (0]34 ] [ Cancel
Messenger
¥, Security
¥, Advance




c. Internet Connectivity of the IP Camera can be established if your router is UPnP (Universal Plug and Play)
enabled. The IP camera is automatically detected and added to “My Network Places” on your computer. Please
note that only Home Routers manufactured after 2006 support the UPnP function.

cl. If your router is a UPnP Internet Gateway Device (IGD), turn on the UPnP function within the UPnP
section. (Please go Setting — Basic — Network— UPnP)
Note: If you turn on the UPnP Port Forwarding function, RTSP (Real Time Streaming Protocol) Port
information will change to the illustrated value below.

2 HomE
BUPnNP & On O Off
SETTING Turn On UPnNnP port forwarding
¥) BASIC HTTP port ®80 O | (1024 ~ 65535)
) system SSL Port ®443 ©| | (1024~ 65535)
»
=/ Gamera MPEG4 viewer port (1024 ~ 65535)
¥) MNetwork .
Information MPEG4 viewer port(SSL) [8031 | (1024 ~ 65535)
PPPOE MJPEG viewer port (1024 ~ 65535)
DDNS MJPEG viewer port(SSL) (1024 ~ 65535)
uPnF MPEG4 RTSP port
IP Notification .
Wireless Computer view (1024 ~ 65535)
Messenger Mobile view (1024 ~ 65535)
>, Security
¥) Advance [ Ok ] [ Cancel ]

c2. If your router is not a UPnP Internet Gateway Device, please setup Port Forwarding or Port Mapping
Note 1: Home Routers manufactured before 2006 do not support UPnP IGD function.
Note 2: Enterprise Routers do not support UPnP IGD function.

LINKSYS®

A Division of Gisco Systems, Inc. .
Firmvwans

Wireless-N Broadband Router v

Applications & _
Gaming Setup Wireless i . Ap“&;’:;g” Administration  Status

Single Port Forwarding

Single Port Forwarding

Application Name | |External Port | Internal Port | Protocol | ToIP Address | Enabled
[Hrre =] — — — | 19z.188.1.[51 ¥
[Fe =] — = — | 192.188.1.[100 2
[tone =] — . — | 192 188 1|0 m
[None =] — o= — |19z 188 10 i
[Hone =] = e — |12 188 1|0 O
Juas J5150 |5150 |Both =] | 152165 1. [100 2
|uas2 Js180 |s180 |Bath >| | 152168 1. [100 2
|13247 |13247 J13247 |Bath =] | 182183 1.]10 ird
Js14 Js14 |s14 |Bath =] | 152 188, 1. 10 ~
|s200 |5200 |ss00 |Both =] | 192.183.1.[10 Il
J2000 J2000 |z000 |Bath =] | 182163 1. 50 O
[ [o [o [Both =] | 192 168.1.[0 O
[ [e [o [otn =] | 182 188 1.[0 O
[ [o [o [Botn =] | 152 168.1.[0 O
[ [o [o [Botn =] | 192 .168.1.[0 O

[EEN
o
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