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INTRODUCTION

Thank you for purchasing this Amped Wireless product. At Amped Wireless we strive to provide you with the
highest quality products through innovation and advanced technology. We pride ourselves on delivering
products that outperform the competition and go beyond your expectations. If you have any questions please
feel free to contact us. We'd love to hear from you and thank you for your support!

Email: sales@ampedwireless.com
Call: 888-573-8830

Web: www.ampedwireless.com



http://www.ampedwireless.com/
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GETTING STARTED

Package Contents
Check to make sure you have all the contents within your package:

e High Power Dual Band AC Wi-Fi USB Adapter

e Detachable High Gain Dual Band 5dBi Antennas
e USB3.0Cable

e  Setup Guide

e CD: User's Guide and Software

e Laptop Monitor Mounting Clip
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Connectors and LED Indicators

Activity LED |

Antenna Connector
Antenna Connector

Mini USB 3.0 |

Mini USB 3.0: The included USB 3.0 cable
attaches to the Mini USB connector on the
Adapter. The other end connects to
available USB ports on your PC. For
maximum speed, a USB 3.0 port is
required. The adapter is backwards
compatible with USB 1.0 and 2.0 but will
function at lower speeds. Do not attach
the cable until after you have installed the
software.

Antenna Connector: RJ-SMA antenna connector - Compatible with all antennas with RP-SMA connectors.

Upgradable to high gain antennas for more range.

Activity LED: Blinks rapidly when wireless data traffic is passing through the High Power Adapter.
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SETUP GUIDE

Windows 8, 7 and Vista Installation

a) Power on your PC and Insert the CD

Locate the Setup CD and insert it into your CD drive.

Do not insert the USB Adapter until after the

software/driver has been fully installed.
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When the Menu page appears click on Setup for Windows to .
: =)
begin the installation process. amped|wireless.

If the Menu page does not appear, select Run Autoload.exe if | Dty

prompted or browse your CD drive and double-click the - instaliation Vides

Setup Guide: English | F ol

Autoload.exe file.

FREEE" avttable for
WIFI &PC

b) Click Yes to allow the program to make changes and
continue with the installation. Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Setup.exe
Publisher: Amped Wireless
File arigin: Hard drive on this computer

(%) Show details

Change when these notifications appear
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c) Continue with the Installation
Click Next to proceed with the installation.

d) Restart your Computer
A prompt will appear asking you to restart your computer. vt
Select Yes and click Finish to restart your computer. Be
sure to save any unsaved work before clicking Finish to
avoid losing any unsaved data.
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e)

Plug in the High Power USB Adapter

After the computer has fully rebooted, locate an
available USB ports (USB 3.0 port required for maximum
performance) and insert the USB Adapter. Windows
should automatically begin installing the driver for use
with the USB Adapter.
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f) Connect to a Wireless Network

a) Select the Wi-Fiicon on your Windows desktop taskbar

b) If your PC has a previously installed Wi-Fi adapter, your new Amped Wi-Fi adapter should appear as
“Wi-Fi 2” or “Wireless Network Connection 2” and your original Wi-Fi adapter as “Wi-Fi” or “Wireless
Network Connection”.

c) Choose any network under “Wi-Fi 2” or “Wireless Network Connection 2” to connect to and enter the
security key if prompted.

Networks
b Wi-Fi

Originsl Wi-Fi Adapte
~ ;Z.D * |‘ )

Amped_Network

Il comnect sutnmaneaty

Conrect Q}
3
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Disabling your Original Wi-Fi Adapter

Disabling Wi-Fi 1 will stop it from showing up in your Wi-Fi available network list.
This is not permanent. You can re-enable it by following Step E below.

a) Go to the Windows 8 desktop and find the b) Right-click on the Wi-Fi icon in the taskbar and
Wi-Fi icon. select “Open Network and Sharing Center”.

Traubleshant prabiems
Open hsbwork ard $haring Center |

c) Select “Change Adapter Settings” from left side.  d) Find your Wi-Fiicon (Not Wi-Fi 2), right-click it
and “Disable” from the dropdown menu.

f & s Combest Paral + A01

i = WA
Lamtrni Pl Furm E! i
Caange sdaier g Vo yo
Chmng s s chpsing
e rg: Changs ¥ Dok

Carraci | Dhpsoreect

Ersmn

Continue to next page...
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e) Tore-enable your original Wi-Fi adapter, follow
the same steps above and click “Enable” at Step
D instead of “Disable”.

P [0

Tiwgrene
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Windows XP Installation

a) Power on your PC and Insert the CD
Locate the Setup CD and insert it into your CD drive.

Do not insert the USB Adapter until after the

software/driver has been fully installed.
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b) When the Menu page appears click on Install Software to

c)

begin the installation process.

If the Menu page does not appear, select Run
Autoload.exe if prompted or browse your Cd drive and
double-click the Autoload.exe file.

Begin the Installation
Click Next to continue with the installation.

amped |wireless?

! > w.m.,....,..m

after the software has insalled

1 Installation Video

Setup Guide: English | Frangais | Espaiol

Web Support

Product Registration

FREER" avtiable for
T

Amped Wireless LAN Software - InstallShield Wizard




(o.¥ USER’S GUIDE

d) Insert your Adapter
If you are prompted to insert your adapter, please do so now.

e) Continue with Setup Tnped L Wirsam L s
Click Next to proceed with the installation.

il TN B,
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f) Found New Hardware Wizard _

When the Found New Hardware Wizard appears and asks to [relcome to fhe Found New
search for software, select No, not at this time and click Next

Windows wil ssarch for curient and updated software by
ooking on your somputer, an the hardware instalation CD. or on
the Windows Update Web site (with your pemissian)

Bead our privacy policy

to continue.

Can'windows connect to ‘windows Update to search for
software

(O Yes, this time anly
(O Yes, now and every time | connect a device
(O No, nat this time

Click Next to continue,

Caneel

g) View Available Wireless Networks
Locate the Wireless Network Connection 2 icon in the
taskbar and click on it.

Wireless Network Connection 2
Mot connected. Ri k here for more options.

) 10:19 AM
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g) Connect to a Wireless Network

a. Select the Wi-Fiicon on your Windows desktop
taskbar.

b. If your PC has a previously installed Wi-Fi adapter,
your new Amped Wi-Fi adapter should appear as
“Wireless Network Connection 2” and your original
Wi-Fi adapter as “Wireless Network Connection”.

c. Choose any network under “Wireless Network
Connection 2” to connect to and enter the security
key if prompted.

() wireless Network Connection 2

Network Tasks

2 Refreshnetwork ist

<2, Sk up & wirsless network
For  home or small offics

Related Tasks

4 Learm about wireless
networking

<P Changs the order of
preferred netuerks

@ Change advanced
settings

Choose a wireless network

Click an ke i the list below to connect to a wireless network in range or ta gek more

infermation,
“ﬁ)) Amped_Network 1 A
Unsecured vireless netuark aalll i
((gy) Amped_Network 2
i £ Securty-enabled wireless network (WPAZ) alll
((ﬁ” Amped_Network 3 L
¥ Secarity-enabled whreless network (WPA2) wlll
((gy) Amped_Network 4
ﬁ Unsecured vireless network wlll
((gy) Amped_Network 5
ﬁ 17 ecury-enabled wreloss network (#PA2) atll
((ﬁ)) Amped_Network 6
¥ Securty-enabled wireless netwark (WFAZ) all
Conrect
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Mac OS X Installation
(For OS X 10.4, 10.5 and 10.6)

a) Power on your Mac computer and Insert the Setup CD

Do not insert the USB Adapter until after the

software/driver has been fully installed.
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b)

Access the Menu

From the autoload page, click on Start Here to
open the menu. If the menu does not load browse
the CD to find the Start here file.

Find your Operating System Version
Click on the Apple Icon (upper-left corner). Select
About This Mac and note the Mac OS X version.

10.4 Tiger 10.5 Leopard 10.6 Snow 10.7 Lion 10.8 Mountain
Leopard Lion
WML
Docamentation Installation menu_data START HERE
Video
®00 A This Mt
I I Finder File Edit View
About This Mac (il d
Software Update...
Mac 05 X Software... ¢
System Preferences... Mac OS X
Dock > Version 10.5
Recent Items > ARGV N
Force Quit Finder ToRY Processor 2 Ghe el Core 2 0.0
Memory 2 GE GG7 Miz JDR2 SCRAM
Sleep orvator—)
Restart... e

Shut Down...
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d) Select your Operating System

From the CD Menu, select the software version | Step 2
that your Mac is using to begin installing the sk fod Sefect the OS X version
software (i.e., 10.4 through 10.8).
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e) Find the Folder on the Setup CD
Open your OS X version folder, and then click Installation
file to being the installation.

f) Install the Software
Follow the instructions and click Continue to install the
software. If prompted, select a destination for the driver
software. This is typically the Macintosh HD. Click
Continue.

p— — —

10.4 Tiger 10.5 Leopard 10.6 Snow

ACAL_10.7_Install
10.7 Lion 10.8 Mountain
Lion

N O N w Install Amped Wireless High Power US8 Adapter Driver Installation
Welcome to the Amped Wireless High Power USB Adapter Driver
Installation Installer

Thank you for purchasing the Amped Wireless High Power USB

© Introduction Adapter. Click Continue to proceed through the installation process.

(" Continue )
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g) Continue the Installation

Click Continue to proceed with the installation.

h) Select your Installation Language

Select the language that you wish to continue the

installation in and click Continue.

© Introduction
© Read Me

o ticense il ?

® Destinatjon Sele} t
S

® Installagibn Tge

® Instaljation,

(M Symiary
St

¥4

Important Information

Welcome to the Mac OSX installation wizard for your Amped Wireless
High Power USB Adapter. This wizard will guide you through the
installation process for getiing your Amped Wireless High Power
Adapter up and running.

1. Install the software
2. Reboot your Mac

3. Insert the Amped Wireless USB Adapter

4, Activate your new adapter hrough the System Preferences > Network
Preferences menu

| Ifyou have previously installed another USB Adapter form Amped

Wireless or any other 3rd parly manufacturer, please uninstall it now
befare installing this software. To uninstall an Amped Wireless USB
Adapter you will need to locate the original CD or go online 1o

www. and visit our the
Mac OSX software pertaining to your adapter. Once you have
downloaded or opened the software you will need to open the file:
Uninstall.command.

(print. ) ( Save.. ) (" GoBack ) (~ Continue )

© Introduction
© Read Me

© License £

Software License Agreement

English 3]

\. | Copyright® 2010 Amped Wireless. All ights reserved.

Print... Save... (" GoBack Continue

)

O (o Install Amped Wireless High Power USB Adapter Driver Install 1

|
|
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i)

i)

Continue the Installation
Click Agree to accept the software license agreement and
proceed with the installation.

Note: If prompted, select the hard drive that you wish to
install the software on and click Continue to proceed.

Continue the Installation
Click Install to proceed with the installation.

N NN o install Amped Wireless High Power USB Adapter Driver Insﬁﬂubn 1

To continue installing the software you must agree 1o the terms
of the software license agreement.

o Iny

© Rei Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

o Lic

M
(" Read License (" Disagree ) Agree )

(print.. ) ( Save. ( GoBack ) ( Continue )

26006 'w Install Amped Wireless High Power USB Adapter Driver Installation

Standard Install on “Macintosh HD"

© Introduction
© Read Me This will take 4.5 M8 of space on your computer.
© License

© Destination Select

Click Install to perform a standard installation of
this software for all users of this computer.

© Installation Type

Summary

2 - :
(_GoBack ) (__install )
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k) Enter your Password
If prompted, enter your password to allow the setup
process to install the necessary files on your Mac.

I) Continue the Installation
The installation wizard will notify you that a restart of your
Mac is necessary after the installation completes. Click
Continue Installation to proceed with the installation.

M MO 4 Install Amped Wireless High Power USB Adapter Driver

Standard Install on “Macintosh HD"

© Introdu
o read Installer requires that you type your
4 L password.
© Licensel | &
© Desti :
nstall password: |
RSP ) pecas
® (“cancel ) (0K
1 B
[/

(_GoBack )

M MM o Install Amped Wireless High Power USB Adapter Driver

© Read Me
© License
© Destinati

Installing this software requires you to

i3 restart your computer when the
s Il 3
P installation is done. Are you sure you

want to install the software now?
er.

(“Cancel ) (Continue instailation ) °f

© Installation Type
nstaliffio

B Sumfnary

( GoBack ) (" Install )
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m) Restart your Computer

n)

When the software has finished installing, you will be
prompted to restart your Mac. Click Restart to reboot
your computer.

Turn off your AirPort Card

After the computer reboots, disable any AirPort cards by selecting
the wireless icon (upper-right corner) and select Turn AirPort Off. If

you do not have an AirPort Card, continue to the next step.

M O N install Amped Wireless High Power USB Adapter Driver Instaliation

© Introduction |
© Read Me

© License
© Destination Select
© Installation Type
© Installation

) Summary

9

Install Succeeded

The software was successfully installed.

Click Restart to finish installing the software.

Restart )

4) (< (Charged) Fri 11:50

AirPort: Or

Turn AirPort Off

Amped_Wireless
Other...

Create Network...
v Use Interference Robustness

Open Internet Connect...
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o)

Insert the High Power USB Adapter

Once all AirPort cards have been disabled you may insert
the High Power USB Adapter into your USB port. A USB 3.0
port is recommended. USB 2.0 / 1.0 will also work, but at
slower speeds.
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p)

Activate the USB Adapter
You may be prompted to activate your USB
Adapter in Network Preferences (below).

NOTICE

You must Activate your new USB Adapter before use.
Go to Network Preferences, highlight the new
Ethernet Adapter and click Apply.

OK

If not, select the Apple Button (upper-left corner)
and select System Preferences from the drop-
down list. From there, select Network.

0OS X 10.8 users can skip to Step R.

W Finder Fil2 Edit View 80N System Praferences
About This Mac el
Software Updatz... Perianal
Mac OS X Software...
= CO ke
System Preferences... il ﬁ e ! - =

Dock
Recent tems
Force Quit Finder

Sleep
Restart
Shut Down...

> Asprarance  Desktop & Dock
Screen Saver

> Hardware

08D 8 Sy z

Bluctoot  CCs & DVDs  Displays

Internet & Network
e 6 '@

Mzc Nework  QuickTime

Exposé & Interratonal

Spaces

Energy  Keyboad &
Saver Mouze
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q)

Activate the USB Adapter
For OS X 10.4 Tiger and OS X 10.5 Leopard ONLY:
(For OS X 10.6 Snow Leopard and OS X 10.7 Lion see next page)

Select Ethernet Adapter (en#) and click Advanced.

In the Advanced Menu, check that the adapter is Using DHCP
and then click OK.

4> | ShowAll Q

Location: | Automatic

Bluetooth
® 0 Status: Cable Unplugged
The catie for Emermet Adastor (end) s rot

oEhemet o bk
[ Joaid Configure: | Using DHCP
@ Airbort 1P Address

Subnet Mask
Bl - ..

NS Server

Search Domains:

1
1" i th foc to revent urther changes (Assistme

s e ) (Advanced ) (D)

75 et

G+ Ethernet Adaptor (en2)

(TCP/IP~ DNS WINS  AppleTalk  802.1X  Proxies Ethernet

Configure 1Pv: | Using DHCP i) 4mm

Subnet Mask DHCP Client ID:
T mauired |
Router:

Configure V6: | Automatically [}
Router
176 Address

Prefix Length

1Pvé Address: Renew DHCP Lease )
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r)

For OS X 10.6 Snow Leopard and OS X 10.7 Lion ONLY:
Select Amped Adapter and click Apply.

Connect to a Wireless Network

The Amped Wireless Utility should automatically load.

If it does not load, click the Amped Wireless Utility icon to load
the utility. Select the Available Network tab to view nearby

wireless networks. Highlight your desired network and click
Connect.

Note: Click Add to Profile after highlighting your network to
save it and have the Utility connect automatically when in range.

o [
L= | Saomit 7
incation: | Aummac &l
[
L] x4 Sranus: Calble i phsged
ke e o o TLA 525 ML R v
.acl.ll"‘“-“' - v phapie In 0e o
R eed e a0
8] O oo v o =
- FiedWirn 1® Ackdseu
Seitrat sk
.M'!’m
Rt
145 Sarvur

famren Damam:

[ Advaresd_. | {7}
+ - B ( @
14 Click (e back w0 pravant Authar chasges Asusime ]| B
600, Amped Wireless Utiity

[ Link Status _Profiles | Available Netw... | Advanced Setting  WPS Information

1

Associated | SSID [ Channel | Net

[Encryption [BssiD
Amped_Wireless 6 Infrastructure wep 000e3b160820

Pmped Whreievs Uttty

) 5 Come
-4
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s)

t)

Connect to a Wireless Network

If your network has security enabled, enter the security key
here. Re-enter it again to confirm. Click OK to being using your
new wireless adapter.

Connect to a Wireless Network

Congratulations, you are now successfully connected to your
wireless network. The Link Status tab will show your connection
status and connection quality.

You can access the Amped Wireless Utility at

Amped Wirclexs ULy’

any time by selecting the icon on your desktop.
(The USB Adapter must be attached)

1

Profile Name : | Amped Wireless

S8ID : | Amped_Wireless
7 This is a computer to- cormputer (AdHoc) network; wircless access peints are net used.
Channel : 12412 MHz &

Wira ass Network Sccurty Prosartics

This network requires a key for the following
Network Authantication : (WPAZ 75K 4]
Data Encryption : [ AZS =)

AsCll

Network key : | ]

Confirm network key :

Key incex (advarced) - | L

Came O o)

T e —

Link Status | Profiles  Available Netw...  Advanced Setting  WPS _Information |

MAC Address : 001aefObcg74
SSID: Amped_Wireless
BSSID: 00e3b1e08a0

Security : WP (64 bits)

Connection : Connected
Network Type :  Infrastructure

Channel :

Link Speed(Mbps) : TX 150 RX 150
HT Info: N/A

Signal Swrength : 100%

Turn Radio OFF )
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Using the Amped Wireless Utility (Mac)

Link Status: The Link Status tab provides information regarding
the current status of your High Power Adapter. If you are
connected to a wireless network, it will display the connection
details, security type and signal strength of your current
connection.

Turn Radio Off: If you wish to disable your wireless connection
for any reason, you may select this button to disable the
wireless radio on the High Power Adapter.

SYoNS - —

[Link Status | Profiles  Available Netw...  Advanced Setting  WPS Information |

MAC Address :
SSID :

BSSID

Security
Connection :
Network Type :
Channel :

Link Speed(Mbps) :

HT Info :

001aef0bc874
Amped_Wireless
000e3b1e08a0

'WEP (64 bits)

Connected
Infrastructure

6

TX 150 RX 150

N/A

100%

Signal Strength :

Turn Radio OFF
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Profile: Save the settings and password to any wireless
connection by using profiles. Profiles allow you to
automatically connect to a saved wireless network whenever
you are in range of the network. Profiles can be ranked in
order of priority in the case where multiple networks are in the
same vicinity.

Available Network: Displays all the available wireless networks
within range of the High Power Adapter. To connect, select the
wireless network and click Connect. Or save the network to a
profile so that the connection is automatically established
when the High Power Adapter is in range of the wireless
network. The available network display also provides detailed
information regarding each network, including the security or
encryption type, network name (SSID) and other additional
information.

Yela A - =

[ Link Status | Profiles | Available Netw...

Advanced Setting ~ WPS  Information |

Default | Profile Name. [ssip | Network Type

( Add ) ( Edit ) ( Remove ) ( Duplicate ) (Apply )

500 Arped W =

[ Link Status

Profiles | Available Netw... | Advanced Setting  WPS Information |

Associated | 5sID [Channel | Newwork Type

Amped_Wireless 6

[ Encryption [BssiD

Infrastructure wep 000e3b1e0820 |

( Refresh )

C comme ) (

Add to Profile )
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Advanced Settings: Configure advanced wireless settings for
your High Power Adapter. It is recommended that only
experienced wireless network technicians adjust these
settings.

WPS: Wi-Fi Protected Setup (also known as one touch setup or
push button configuration) allows for an alternative method to
connect to a wireless network. The Amped Wireless Utility
supports PIN code connection and PBC (Push Button
Configuration). Scan for WPS compatible wireless networks
and follow the directions to use WPS to connect.

[ Link Status  Profiles  Available Netw... | Advanced Setting = WPS Information |

802.11b Preamble Mode :
QOS Mode : [Enable 7]
PSP Xiink Mode : Disable 7]

Fragment Threshold : | 2432

A
o
B
RTS Threshold : 2346
0 Apply Set Default
o L | J

| Link Status _Profiles

Available Netw...  Advanced Setting | WPS | Information |

SSID | Channel
Amped_Wireless 2

[ Security | BSSID
No Encryption 00223f029f54

Please key the PIN code into your AP's config page
PIN: 15085160
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TROUBLESHOOTING AND SUPPORT INFORMATION

We are here to help. If you have any issues with your Range Extender please contact us.
To contact Amped Wireless’ Technical Support use one of the following methods:
Phone: 888-573-8820

Email: techsupport@ampedwireless.com

Web: www.ampedwireless.com/support



mailto:techsupport@ampedwireless.com
http://www.ampedwireless.com/support

(o.¥ USER’S GUIDE

Troubleshooting

The tips in this guide are listed in order of relevance. Try solution (a) before trying solution (b), etc.
| cannot get the CD menu page to appear in Windows.

a. Insert the CD into your CD drive (or DVD) and click on Start, then My Computer. Find your CD or DVD
drive and right click it, select explore or open. Find the autoload.exe file and double click it to access
the CD menu.

b. Checkto see that your CD-drive is working correctly by inserting another disk first then retry the Amped
Wireless installation disk.

| cannot get the CD menu page to appear in Mac OS X.

a. Insert the CD into your CD drive (or DVD) and click on the CD icon that appears on your desktop
(normally on the upper right corner). Find the file titled START HERE and click it. The menu should
appear.

b. Checkto see that your CD-drive is working correctly by inserting another disk first then retry the Amped
Wireless installation disk.
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No networks appear in the scan results.

a. The wireless adapter may be out of range. Double check that the antenna is secured tightly to the
adapter and scan for wireless networks again.

b. Verify that the adapter is firmly inserted into your USB drive and try to scan for networks again.

c. Check to see that the wireless network you are connecting to is functioning correctly. If possible, locate
your wireless router and see that the wireless LED is blinking correctly. If not, check the connection
and configuration of your wireless router.

d. (Mac Solution)You may need to activate your wireless adapter. Click the Apple icon, select System
Preferences, then click on Network. Highlight the adapter titled Ethernet Adaptor (en#) for OS X 10.5
and below and click Advanced, then click Apply. For OS X 10.6, select the adapter titled Amped Adapter
and click Apply. Try to scan for networks again.

e. (Windows Solution) The wireless adapter may be disabled. Go to the Start menu, select Control Panel.
Then select Device Manager and locate the Amped Wireless adapter under the Network Adapters
category. Right click the Amped Wireless adapter and check to see if it is disabled. If disabled, enable
the adapter and try to scan for networks again. If there is a problem with the driver, it will also be
displayed here. Check solution (f) to solve this issue.

f.  Uninstall the software by clicking Start, then select Control Panel, then select Programs. Find the
Amped Wireless program and uninstall it. Once fully uninstalled, remove the adapter from your USB
port, reinstall the Amped Wireless software using the supplied instructions and try again.
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The Activity LED does not come on and nothing happens when the adapter is plugged in.

a. Ifthe LED is not on, this means the adapter does not have power or is installed incorrectly. Verify that
the adapter is firmly inserted into your USB drive and try to scan for networks again.

b. Unplug the USB adapter from the USB port and plug it back in firmly. Re-scan for wireless networks.

c. (Mac Solution) You may need to activate your wireless adapter. Click the Apple icon, select System
Preferences, then click on Network. Highlight the adapter titled Ethernet Adaptor (en#) for OS X 10.5
and below and click Advanced, then click Apply. For OS X 10.6, select the adapter titled Amped Adapter
and click Apply. Try to scan for networks again.

d. (Windows Solution) The wireless adapter may be disabled. Go to the Start menu, select Control Panel.
Then select Device Manager and locate the Amped Wireless adapter under the Network Adapters
category. Right click the Amped Wireless adapter and check to see if it is disabled. If disabled, enable
the adapter and try to scan for networks again. If there is a problem with the driver, it will also be
displayed here. Check solution (e) to solve this issue.

e. Uninstall the software by clicking Start, then select Control Panel, then select Programs. Find the
Amped Wireless program and uninstall it. Once fully uninstalled, remove the adapter from your USB
port, reinstall the Amped Wireless software using the supplied instructions and try again.
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The Activity LED is blinking but | cannot access the Internet.

a. You may have a mismatch in your SSID or your wireless security key. Double check the security key that
you are using for your current wireless connection. Double check that the name of the SSID is the
correct name of the network you are trying to connect to.

b. You may have an incorrect IP address assignment.

e  For Windows XP and 2000: Open the Amped Wireless Utility and go to the General tab. Click Renew
IP.

e For Windows 7 and Vista: Open the Windows wireless utility by clicking the wireless icon on the
bottom right corner. Right click the wireless network that you are connected to and click Status.
Click diagnose to allow Windows to reset your connection

e  For Mac OS X: Open the Amped Wireless Utility and disconnect from your current network. Wait
a few moments and connect again. If this does not work, unplug the USB adapter from your Mac
and plug it back in. Connect to your network again and check your Internet connection.

c. The wireless router that you are connecting to may have lost its internet connection. If possible, check
the connection between your router and the ISP.
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| have a dual-band wireless router and | cannot connect to it.

Log into the Web Menu for your dual-band wireless router and adjust the wireless settings. Change
the wireless band to mixed mode 2.4GHz and 5GHz or 2.4GHz only.

The connection seems slow or the utility states a slow connection (54Mbps or lower).

a. You may be far from your wireless router. Try moving closer and checking your speeds again. Wireless
speed degrades as you move further away from the wireless router.

b. The wireless router you are connected to may not support 802.11ac speeds. Check the speed of your
wireless router. Make sure it is an 802.11ac router.

c. The wireless router may not be configured for full 802.11ac speeds. Check the current wireless settings
on your router to ensure that it is in 802.11ac mode.

d. There may be many wireless users on your network. Check that your wireless network is not congested
with wireless users.

e. Users on your wireless network may be utilizing the available bandwidth. Other users may be using
data intensive applications such as media streaming, downloading large files and gaming.

f.  If you have an original wireless adapter or Ethernet adapter that may be causing problems with your
wireless connection or making your wireless connection slow. To disable it:
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e  Windows: Click Start, then Control Panel, then Device Manager. Under Network Adapters
locate your original wireless or wired adapter (not the Amped Wireless adapter). Right click
the adapter and select disable.

e Mac: Click on the wireless icon in the top right corner of your desktop. Select Turn AirPort Off.

The wireless signal strength is poor.

a. You may be far from your wireless router. Try moving closer and checking your signal strength again.
Wireless signal strength degrades as you move further away from the wireless router.

b. Your wireless environment, home or office may have objects that cause wireless interference.
Obstructions such as walls, metal appliances, microwaves among other things may cause wireless signal
strength to degrade. Try to use the wireless adapter and your wireless router away from these objects.

c. The channel of your wireless network may be congested. Change the channel of your wireless network
by configuring the settings on your wireless router.
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d. If you have an original wireless adapter or Ethernet adapter that may be causing problems with your

wireless connection or making your wireless connection slow. To disable it:

e  Windows: Click Start, then Control Panel, then Device Manager. Under Network Adapters
locate your original wireless or wired adapter (not the Amped Wireless adapter). Right click
the adapter and select disable.

e Mac: Click on the wireless icon in the top right corner of your desktop. Select Turn AirPort Off.

The Windows wireless utility states that my wireless connection has “limited connectivity”.

a. You may have an incorrect IP address assignment.
e  For Windows XP and 2000: Open the Amped Wireless Utility and go to the General tab. Click Renew
IP.
e For Windows 7 and Vista: Open the Windows wireless utility by clicking the wireless icon on the
bottom right corner. Right click the wireless network that you are connected to and click Status.
Click diagnose to allow Windows to reset your connection.
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| have connection problems or unstable wireless performance and | have a built-in wireless adapter or an
Ethernet adapter on my computer.

a. Ifyoufeel that your original wireless adapter or Ethernet adapter is causing problems with your wireless
connection or making your wireless connection slow you may need to disable your original adapter.
e  Windows: Click Start, then Control Panel, then Device Manager. Under Network Adapters
locate your original wireless or wired adapter (not the Amped Wireless adapter). Right click
the adapter and select disable.

e Mac: Click on the wireless icon in the top right corner of your desktop. Select Turn AirPort Off.

Wi-Fi Protected Setup (WPS) is not working. Push button configuration does not detect the connection.

a. The wireless adapter supports WPS connections, however, some companies may use proprietary code
for their own push button configurations. Try connecting using the Windows wireless utility or Mac
wireless utility instead.
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WARRANTY AND REGULATORY INFORMATION

The Amped Wireless (A division of Newo Corporation, Inc.) Limited Warranty

Warranty Period: The Amped Wireless Limited Warranty is for one (1) year from the date of purchase for new
products. Refurbished products carry the Limited Warranty for thirty (30) days after the date of purchase.

Guarantee: Amped Wireless warrants to the original purchaser that the hardware of this Amped Wireless
product shall be free of defects in design, assembly, material, or workmanship.

Conditions: The Amped Wireless Limited Warranty is for repair or replacement only at the sole discretion of
Amped Wireless. Amped Wireless does not issue any refunds for purchased product. In the event that Amped
Wireless is unable to repair or replace a product (i.e. discontinued product), Amped Wireless will offer a credit
toward the purchase of a similar product of equal or lesser value direct from Amped Wireless. Any repaired or
replacement products will be warranted for the remainder of the original Warranty Period or thirty (30) days,
whichever is longer. Amped Wireless reserves the right to discontinue any of its products without notice, and
disclaims any limited warranty to repair or replace any such discontinued product. Amped Wireless reserves
the right to revise or make changes to this product, its documentation, packaging, specifications, hardware,
and software without notice. If any portion of the Amped Wireless Limited Warranty is found to be
unenforceable, its remaining provisions shall remain in effect. All costs of shipping the product to Amped
Wireless shall be borne solely by the purchaser.
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Limitations: IN NO EVENT SHALL AMPED WIRELESS’ (NEWO CORPORATION’S) LIABILITY EXCEED THE AMOUNT
PAID BY YOU FOR THE PRODUCT FROM DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE USE OF THE PRODUCT, ITS ACCOMPANYING SOFTWARE, ACCESSORIES OR
ITS DOCUMENTATION. The Amped Wireless Limited Warranty does not apply if: (a) the product assembly has
been opened or damaged, (b) the product or its software or firmware has been altered or modified, (c) the
product has not been used and installed in accordance to Amped Wireless’ instructions, (d) the product has
been subjected to misuse, or negligence. Amped Wireless does not guarantee the continued availability of a
third party’s service for which this product’s use or operation may require. The Amped Wireless Limited
Warranty does not protect against acts of God, vandalism, theft, normal wear and tear, obsolescence and
environmental damages such as, but not limited to, weather and electrical disturbances. The Amped Wireless
Limited Warranty is the sole warranty for this product. There are no other warranties, expressed or, except
required by law, implied, including the implied warranty or condition of quality, performance merchantability,
or fitness for any particular purpose.

How to Claim Warranty: In the event that you have a problem with this product, please go to
www.ampedwireless.com/support to find help on solving your problem. In the event that you cannot and

need to file a warranty claim, please call Amped Wireless’ Customer Service or visit
www.ampedwireless.com/support to fill out a Return Authorization (RMA) form and obtain a Return
Authorization (RMA) number. A dated proof of original purchase and the RMA number is required to process
warranty claims. You are responsible for properly packaging and shipping the product at your cost and risk to



http://www.ampedwireless.com/support
http://www.ampedwireless.com/support
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Amped Wireless. The bearer of cost related to shipping repaired or replaced product back to the purchaser
will be at the sole discretion of Amped Wireless and determined based on the details of each RMA case.
Customers outside of the United States of America are responsible for all shipping and handling costs including
custom duties, taxes and all other related charges.

Technical Support: The Amped Wireless Limited Warranty is not related to the terms, conditions and policies
of Amped Wireless’ Technical Support offerings. For questions regarding support, please contact
techsupport@ampedwireless.com.



mailto:techsupport@ampedwireless.com
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Regulatory Information

FCC Statement and Declaration: Amped Wireless declares that this device complies with Part 15 of the FCC
Rules and Regulations. Operation of this device is subject to the following two (2) conditions:

(1) This device may not cause harmful interference
(2) This device must accept any interference received, including interference that may cause undesired
operation.

FCC Notice: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try and correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the distance between the equipment and the receiver.
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- Connect the equipment to an outlet on a circuit different from that to which the receiver is
connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Caution and Safety Notices: Any changes or modifications (including the antennas) made to this device
that are not expressly approved by the manufacturer may void the user’s authority to operate the equipment.
This device and its antenna(s) must not be co-located or operating in conjunction with any other antenna or
transmitter. Avoid use of this product near water or during an electrical storm as there may be a remote risk
of electrical shock from lighting. This product may contain lead, known to the State of California to cause
cancer, and birth defects or other reproductive harm. Wash hands after handling. This device must always be
used with a Listed Computer or device.
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Industry Canada Statement: This Class B digital apparatus complies with RSS-210 and ICES-003 of the Industry
Canada Rules. Operation of this device is subject to the following two (2) conditions:

(1) This device may not cause harmful interference

(2) This device must accept any interference received, including interference that may cause undesired
operation.

Radiation Exposure Statement: This equipment complies with IC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.

The transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
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Déclaration d’Industrie Canada : Cet appareil numérique de classe B est conforme aux réglementations RSS-
210 et ICES-003 d’Industrie Canada. Le fonctionnement de cet appareil est sujet aux deux conditions suivantes:

(1) Cet appareil ne peut pas causer de brouillage préjudiciable

(2) Cet appareil doit accepter toute interférence regue, y compris les interférences pouvant provoquer un
dysfonctionnement.

Déclaration d’exposition a la radiation : Cet équipement respecte les limites d’exposition aux rayonnements
IC définies pour un environnement non controlé. Cet équipement doit étre installé et mis en marche a une
distance minimale de 20 cm qui sépare I’élément rayonnant de votre corps.

L’émetteur ne doit ni étre utilisé avec une autre antenne ou un autre émetteur ni se trouver a leur proximité.
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