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QUICK INSTALL GUIDE

Billion 7300GX 3G/ADSL2+ Wireless Modem/Router Installation

1.1 Starting out:

Before you can establish an Internet connection through your Billion 7300GX
Modem/Router make sure you have the following:

1. A Computer or Notebook with an installed Network Adaptor (sometimes called
an Ethernet Adaptor, Network Card or NIC)

2. An ADSL or DSL service account and configuration information provided by
your Internet Service Provider (ISP). You should need only a User Name and
Password, but you can check with your ISP to see if you require any of the
other following configuration parameters to connect your Billion 7300GX
Modem/Router to the Internet :

ISP User Name and Password

VPI/VCI parameters

Multiplexing Method

Host and Domain Names

ISP Domain Name Server ( DNS ) Address
Fixed or Static IP Address.

o o0 T

3. A compatible 3G datacard for 3G connectivity with SIM card (see
www.billion.uk.com/compatible-3G.htm for a full list of compatible cards) from
your mobile service provider.

4. Username and Password and APN from your mobile service provider.

1.2 Steps for Connection:
The following are the steps to properly connect your Billion 7300GX Modem/Router:

1. Turn off your computer.

2. If you do not have an ADSL faceplate installed by your service provider, you
must ensure ADSL splitters (also called microfilters or filters) are fitted to all
telephone sockets in use.

3. Connect the supplied ADSL (RJ-11) cable from the splitter/filter of your chosen
telephone socket (or ADSL faceplate if you have one) to the DSL Port of your
Billion 7300GX Modem/Router.

4. Connect the yellow Ethernet cable (RJ-45) from one of the Ethernet ports of your
Billion 7300GX Modem/Router to the Network Adaptor in your computer.

5. Insert your 3G datacard with SIM firmly into the slot at the back of the
Billion 7300GX Modem/Router. Ensure any “flip-out” antenna is deployed.



6. Connect the Power adaptor to the Billion 7300GX Modem/Router and plug the
other end into a Power outlet. Power up the unit.

7. Turn on your computer. Please allow up to 45 seconds for your Network Adaptor
to locate the Router. Please wait for the DSL light on the front of the router to turn
to solid — this may take up to 1-2 mins (see 3.1 Troubleshooting the connection).

8. You are now ready to configure your ADSL and Wireless connection for the
Billion 7300GX Modem/Router. All you need to do is to follow the instructions
that follow and enter your User Name and Password as supplied by your Service
Provider. No other changes should be necessary.

2.1 ADSL and Wireless Configuration:

1. Open Internet Explorer or your default web browser and type in
http://192.168.1.254 in the address bar (where you would normally enter the
web site address) as per the illustration below.

2. You will be presented with a user name and password prompt.* Simply enter
user name as admin, password as admin and click OK. This will take you to
the modem’s Status page.

T
Iﬂ Ig l 7 ! Search ‘:j"'\}:'Favor\tes 6“< T Em 9 - ﬂ
Address | ] hitpiff192.168.1.254) v B ok ?
© snaglt '
-~

@ The page cannot be displayed

The page you are looking for is currently unavailable. The
site might be experiencing technical difficulties, or you m{
to adjust your browser settings,

Please try the following:

t'ebAdmin
» Click the [ Refresh button, or try again later.
» If you typed the page address in the Address bar, | User name: € admin L
sure that it is spelled correctly, T
e To check your connection settings, dlick the Tools| Password: m
and then click Internet Options. On the Connec
tab, click Settings. The settings should match tho [¥] Remember my passward

provided by your local area networlk (LANY admini
Internet service provider {ISP).
See if your Internet connection settings are being
‘Tou can set Microsoft Windows to examine your ng 0K [::
and autornatically discover network connection setf
your network administrator has enabled this setting).
1. Click the Tools menu, and then click Internet
Options.
2. ©nthe Connections tab, click LAN Settings.
3. Select Automatically detect settings, and then
click OK.

Some sites require 128-bit connection security. Click the
Help menu and then click About Internet Explorer to
determine what strength security you have installed.

If you are trying to reach a secure site, make sure your

Security settings can support it. Click the Tools menu, and
then click Internet Options. On the Advanced tab, scroll
to the Security section and check settings for SSL 2.0, SSL

“
A Tioda AeTA A

* If the user name and password prompt box does not appear make sure that any
firewall or anti-virus such as Trend Micro or Norton is disabled. Also ensure that your
Internet settings are correct. (In Internet Explorer go to Tools/Internet
Options/Connections and make sure “Never dial a Connection” is checked. Then
Click on the LAN settings and ensure “Automatically detect settings” is checked and
all other fields are blank. Then go to Tools/Internet Options/Security and return your
Security settings to “default”. )




3. From the Menu on the left select Quick Start.

rewall Router - Microsoft Internet Explorer

File Edit \View Favorikes Tools  Help W
@ Back - e u m ‘] Search \’.-/\(Favorltes @ F )- ‘lﬁ !—'\_' I_.J ﬂ ﬂ @ &
Address !@ http: /192,165, 1,254 index asp Vl Go

Links @ PTI-Login @ Billior-login

ADSL firewall Router
m ~Device Information ~Port Status
Ere Model Mame BiPAG 73006 Ethernet Pz
* Quick Start System Up-Time 3 min(s) ADSL 28812172 kbps

EUTTI Hardwareversion  7300CK 36 x
EUTTN somwareVersion 104 ireless B

TWAN

Port»  Protocol VPIMCI Operation  Connection IP Address Netmask Gateway Primary DNS

ADSL  PPPoA0/38 Authentication Fail

7] save Config « Restart 2 Logout
b Billion Electric Co., Ltd. All rig

é.l http:/f192.168.1.254/q5_selwan . asp & ntermnet

4. Ensure the Connect Mode is ADSL (Recommended) and click on Continue.

23 ADSL. firewall Router - Micrasoft Internet Explorer;

File Edit W“iew Favorites Tools Help
@ Back - \-)) u m \ Search \‘.-/\rFavor\tes @ E o ».h I_.J ﬂ ﬁ @ i
address ] hitp:/f192.168.1.254/inde.asp V@

Links @ PTI-Login @ Bilion-login

w ADSL firewall Router

Powering communicrsons

with Security

Basm ﬁ - IQ"":k St l‘%_ .
m ~WANPort (WAN = Wireless )
Select WAN Port
Comnsctode [AD5L Recommendsd ]
m Protocol PPFoA (RFC2864, PPF over AALS)
WPV 0r3g
Lsername Usetname
IP Address 0.0.0.0

Continue_| [ Jump to wireless sefiing |

[ Save Config +* Restart 2] Logout

&) Dore & Internet




5. Enter your Username and Password as supplied by your Internet Service
Provider in the relevant fields, and click on Continue.

j ADSL firewall Router - Microsoft Internet Explorer

File Edit W“iew Favorites Tools Help

eﬁatk - \-) u m 'j Search \‘/\(‘Favnr\tas @ E,:') :\ﬁ E i_.J ﬂ .'3 @ b
Address !@ hittp:/f192. 168, 1,254/ index. asp ¥ B
Links @ PTI-Login @ Billian-login

w ADSL firewall Router

Powering communicntons
with SECUrily

Baslt: IQuu:k Start i‘%_ .
TWANPort [WAN = Wireless )
Select protocol
Protocol ‘ PPPoA (RFC2864, PPF over AALS) v
— —
Username W
Password ’T
Encapsulation method @ vehux O LLC
Auathentication Protocal @
IP Address 0.0.0.0

(0.0.0.0" means 'Obtain an IP address automatically)

[ Save Config " Restart 2] Logout

o Billion Electric Co., Ltd. All righ

@ Done

‘ Internet

6. Please wait while the router applies the new settings.

23 ADSL firewall Router - Microsoft Internet Explorer

File Edit “ew Favorites Tools  Help ﬁ"
eBack - \}) u m H s 'E\(Favuntes @ D)v .\4 ﬁ_' l_.J ﬂ ﬁ @ =

Address !@ hitp: /192,168, 1,254 index, asp Vl = Go
Links @PTI—Login @Bi\lion—logm

ADSL firewall Router

Basic IQuick Start

DTN VA Port (WAN - Virsiss)

Please wait while the device is configured.

[ Save Config " Restart 2] Logout

@ Dane

) Internet




7. Now click on Next to Wireless. N.B. If you do not go through the wireless
setup on the Wizard, then you must click Save Config at the bottom of the page
and then click Apply settings to save your username and password to Flash.

<R ADSL firewall Router - Microsoft Internet Explorer |:‘|Z|
f:'lv

File Edit View Favorites Tools Help

Que- © MRAG Lo s @ - L ZJH B &

Address !@ bttpe {152, 165, 1.254index. asp v B
Links @ PTI-Login Q Billion-lagin

w ADSL firewall Router

- .
. b Quick Start
I Basic ~ I

T

TWAN Port  (WAN = YViraless)

Congratulations !

% fourYWARN pott has been successiully configured.
W | Nextto Wireless

[ Save Config 4" Restart 2] Logout

Caopyright @ Billion Electric Co., Ltd. All rights reservad.

@ Done . Internet

8. From the drop down menu in the Security Mode field you can choose your
preferred wireless security (or keep the wireless security disabled.) Please ensure
your wireless adaptor or laptop is compatible with your chosen security mode.

<2 ADSL firewall Router - Microsoft Internet Explorer E”E”E|
File Edit “iew Favorites Tools Help -’#’
e Back - J @ @ h /':j Search *Favuntes @ E’E - :,\'.. E_l: _J ﬂ -‘3 @ =

Address | @] hitpi/f192,168.1 254 index. asp v B

Links @ PTI-Login & Bilion-login

Powering communicotons

wh Security

e )
Basic e IQluck Start l‘% .
I T L

ADSL firewall Router

5

~Wireless (AN = Wireless )

Set Wireless configuration.
+ Quick Start
_ WLAN Setvice (& Enable () Disable
Channel ID Channel 1 (2412 GHz) ~
Security Mode
:
WPAT Pre-Chared Key

WPAZ Pre-Shared Key
WEF

[ Save Config o Restart &{] Logout

ayright i@ Billion Electric Co., Ltd. Al rights r

@ Done . Internet



9. For WPA you should enter an alphanumeric password (hnumbers and letters) of
between 8 and 64 characters in the WPA Shared Key field and click Continue.

23 ADSL firewall Router - Microsoft Internet Explorer;

File Edit “iew Favorites Tools Help 1"
Qo - Q[ B ) Ossee Forans: @ - 25 LJE 3 &
Address !@ hittp: {192, 168.1.254/index. asp v B

Links @ PTI-Login @ Bilion-login

w ADSL firewall Router

I Basic § IQuick Start
AL

“Wrless (N - Wirless )
Set Wireless configuration.
+ Quick Start

WLAN Setvice (® Enable () Disable

Channel ID Channel 1 (2412 GHz) =~

Security Mode

'WPA Shared Key

[ save Config ¥ Restart 2] Logout

@ Done D Internet

10. Please wait while the router applies the new settings.

2 ADSL. firewall Router. - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help ﬁ"
On O RNEG Lo fr @R BELUHS &
Address | @] hitpi/f192,168.1 254 index. asp v B

Links @ PTI-Login @ Bilion-login

ADSL firewall Router Powering conmunicosons
wih Security
I Basic ’;_;'i > ‘ IQuick Start
A
Save configuration to FLASH. Please wait for 10 seconds

+ Quick Start

[ save Config ¥ Restart & Logout

&] Dore  mternet




11. This completes the wireless security configuration.

<2 ADSL firewall Router - Microsoft Internet Explorer.

File Edit “iew Favorites Tools Help

@Back - \_) lﬂ @ ‘h /73 Search ‘:.-f:__/Favor\tes @ E':v ;/‘,’ /- _'J ﬂ .3 @ %

Acchess | @] hitp:}7192,168,1,254/index. asp < B

Links @ PTI-Login @ Bilion-login

g communicntons

wih Security

IQuick Start l"\é -

ADSL firewall Router

]

e
Basi 2 e
I T

EEETI | success.
+ Quick Start = — = =
_ The Quick Start process is finished. Your device has been successiully configured.

[ save Config +* Restart 2 Logout

Copyright @ Billion Electric Co., Ltd. All rights r

&] Done B Internet

12. You should now be connected to the Internet. You can check your connection
on the Status page by selecting Status from the menu on the left-hand side.

13. You are now ready to set up your 3G connection.

To set up your 3G connection your 3G datacard with SIM must be inserted
firmly into the slot in the back of the router before powering up the device.

If your 3G card has a “flip-out” antenna then please ensure that this is

deployed after inserting the card into the slot, before powering up the device.



2.2 Setting up your 3G connection:

You can configure your 3G connection to act as a backup (Autofailover mode),
or as your primary connection.

In both cases your 3G datacard with SIM must be inserted firmly into the
slot in the back of the router before powering up the device.

If your have completed your ADSL and wireless configuration and your 3G
datacard was inserted when you first powered up the router, please select Status
from the menu on the left-hand side and go to section 2.3 to configure your 3G.

If you have configured your ADSL and wireless without inserting your 3G
datacard the Status page of the router should look like this.

23 ADSL firewall Router - Microsoft Internet Explorer:

File Edit V“iew Favorites Tools Help ."t
@ Back ~ (g Iﬂ @ nl ’ ) Search 51;’ Favorites @5 Iy == ? [ =9 77‘,1 ﬁ ‘3 @ k!
Aidcess | @] httpe ({192, 188.1, 254/ index. asp v B

Links g‘] PTI-Login @ Bilion-lagin

ADSL firewall Router Powering commurcrions
wih Security
f
o & s N N
i IR
~Device Information ~Port Status
EIm Wodel Narme BIPAC T300GK Ethemet G
+ Quick Start Systern Up-Time 10 minis) ADSL ~ 28812272 khps
E Hardware Version  73000% 5 x
P sofwareVersion 1,044 Wirzlegs v 68
TWAN
Port» Protocol VPINCI  Operation Connection IP Address  Netmask Gateway Primary DNS

ADSL PPPoA 038 00:04:24 I 255255255255 62.241.167.241 194.106.56.6

[ Save Config " Restart 2] Logout

Copyright i@ Billion Electric Co., Lid. All rights raserved.

éﬂ;] O Internet

1. In this case, please click Logout and power down the router.

2. Now insert you 3G datacard firmly into the slot in the back of the router,
ensuring any “flip-up” antenna is deployed, and turn the device back on. The 3G
light will flash and then should turn solid within 1 min (depending on your signal
strength). Please wait for the DSL light to turn solid. This may take 1-2 mins.

3. Your ADSL line will reconnect and you will need to access the router again
by typing http://192.168.1.254 in the address bar and logging in.

4. This should bring you to the router’s Status page. You are now ready to
configure your 3G connection.
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2.3 Configuration of your 3G connection in Autofailover mode:

1. From Status page, select Advanced>Configuration>WAN>WAN Interface.

ADSL firewall Router - Microsoft Internet Explorer

File  Edit  View
Qe - ©) B @ h /‘:)SEarEh \::;/Favnr\tes & [.J‘. :\," "L 3
fddress [ httpsif192,168.1.254index. asp v B
Links @ PTI-Login @ Billion-lagin

Favotites  Tools  Help

ADSL firewall Router

>Device Information

~Port Status

Madel Name BIPAC 73006 Ethernet e
m Hostiame » home.gateway ADSLE . 28873272 khps
System Up-Time 3 min(s} 3Gr v
»LAN Current Time » SatJan 1 00:03:40 2000 Wiralesas v e
TWAN Hardware Version  7300GX
* WAN hiterface Software Version 1.048
* WAN Profile MAC Address 00:04.ed:0e:d? 57
* ADSL Mode
» System *WAN
T shvall Portr  Protocol VPIVCL  Operation Connection IP Address  Netmask Gateway Primary DNS

03 ADSLY PPPOA 0438 oo:01:36 [ 255255255255 62241161237 194106566

¥ Virtual Server
' Time Schedule
F Advanced

7] save Config ¥ Restart

] Logout

illion E

@ http:ff192,168.1.254/isp.asp # Internst

2. Ensure Failover/Failback is ticked and then scroll down and click Apply at the
Port field.

e. Now click the blue 3G icon in the Backup

Microsoft Internet Explorer

bottom of the

File  Edit Wiew Tools  Help -'ah

Qe - Q[ B € Osewrts Jorane: @ (-2 @ [JE B &
Address !@ hittp:/f192. 168, 1,254/ index. asp ¥ B
Links @PTI-LDgin @Eil\ion-lugin

Favarites

Powering conmunicssons

ADSL firewall Router o
with SECUrily

-

Advance S
P |
I T

ICcmfiglll ation

Wik trocs
CECTE | wan connection
EHEK S Main Port ADSL | [CurrentMain Port: ADSL)

~Configuration

* LAN

Failover Parameters

Failover ! Failback V| Enable
TWAN
* WAHN Interface Backup Part WL
* WAN Profile Connectivity Decision Mot in service when probing failed after |5 consecutive firnes.
* ADSL Mode Failover Probe Cycle Every |12 seconds
¥ System
Failback Probe Cycle Every |3 seconds
¥ Firewall Y 0
QoS 1. ADSL Down
» Virtual Server 2.Fing Fail —
Detect Rule (gither one) (1Mo Ping

* Time Schedule
b Advanced

Motification

|~

(&) Ping Gateway

(1Ping Host

[]Enable =
I | &

2 Lo}mt

[ Save Config " Restart

‘ Internet




3. Enter your APN and Username and Password as supplied by your mobile
service provider and click Apply.

Some standard UK settings:

Vodafone 3 02

APN: internet APN: three.co.uk APN: mobile.02.co.uk
Username: web Username: guest Username: web
Password: web Password: guest Password: password
T-mobile Orange

APN: general.t-mobile.uk APN: orangeinternet

Username: user Username: user

Password: pass Password: pass

Please be aware that mobile service providers may change their APN, Username
and Password settings depending on the nature of your contract, so be advised to
double-check with your service provider first if you are experiencing connection
difficulties. Please do not change the remaining fields unless specified by your
service provider.

After clicking Apply at the bottom of the page, click on Save Config at the
bottom of the screen.

<2 ADSL firewall Router - Microsoft Internet Explorer,

File Edit W“iew Favorites Tools Help ﬁ"
™ P =) i P\ : i <

@Back bl > ) lﬂ @ _lj p ) search . Favorites &} - B - ﬁ .‘_f‘& @

Address [ @] http:(1192 168, 1,254/index.asp B

Links g‘l PTI-Login @ Bilion-login

ADSL firewall Router Powering commric
/ Nt:gSecurrFyq

MNB“CE 3 h - ~\WAN Profile

T | oo
ouickstart (NSRS T
~Configuration
APM internet
* LAN
~WAN Username el
* WAN hiterface Password ssna|
* WAN Profile FIN —
* ADSL Mode
Connection () Always On (3 Connect on Demand
» System
» Firewall ldle Timeout 600 secands
* QoS Obtain DNS Autamatically [#] Enahle

> Virtual Server Primary DN { Secandary DNS [ i
* Time Schedule

“aming: Entering the wraong PIN code three times will [ock the SIM
» Advanced

£ | >
[ save Config " Restart 2] Logout

v

b Billion Electric Co., Ltd. All rights r

&) & Internet
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4, Click Apply to write your settings to Flash.

2l ADSL firewall Router - Microsoft Internet Explorer;

File Edit V“iew Favorites Tools Help -‘ﬂ"
Qo - Q[ B ) Osetn Foraons: @ -2 B JEH B &
Address !@ hittp: /{192, 168.1.254/index. asp v B

Links @ PTI-Login @ Bilion-lagin

w ADSL firewall Router

. o .
I.Amrance ,&ﬁ ILolmgul ation
A -

T Save Config 1o FLASH
TN | wiite semings to FLASH
+ Quick Start

FLAN

TWAN
* WAN hiterface
* WAH Profile
* ADSL Mode

» System

» Firewall

+ oS

» Virtual Server

* Time Schedule
» Advanced

o Restart B]Logout
pyright @ Billion Electric Co., Ltd. All rights

@ Done . Internet

5. This completes the set up of your 3G connection in backup mode. If your
ADSL connection goes down, the router will automatically Failover to your 3G
connection. The Status page will look like this. N.B. The time it takes to Failover
is dependant on the settings in the router and the 3G signal strength. The Default
settings of the router should enable Failover in around 1-2 mins.

23 ADSL firewall Router - Microsoft Internet Explorer:

File Edit V“iew Favorites Tools Help -‘ﬂl'
Qo - QR Oset Forns: @ -2 B JEH B &
Adldress | @] httpi/f192.168.1. 254 indesx. asp v| Go

Links @ PTI-Login @ Bilion-lagin

w ADSL firewall Router
[ 43 Sttt
Athrance .’,ﬁ - e
it
~Device Information ~Port Status
m Wodel Narme BIPAC T300GK Ethemet G
* ADSL Status Host Mame » horre.gatewsy ADSLK s 010 kbps
* 3G Status Systern Up-Time A5 minig) 3G i,
* ARP Table Current Time » Tue Sep 11 14:33:33 2007 Wireless k v (D
* DHCP Table Hardware Version  7300GX
* System Loy Saftware Version 1.04A
* Firewall Log MAC Address 00:04:ed:08:07:67
+ Configuration ~WAN
Portr  Protocol VPINCI  Operation Connection 1P Address Hetmask Gateway Primary DNS
ADELy PPPOA /38 Link Down
leld Failover  00:00:23 [N 255.255.255.255 1012113011 10.203.65.68
[ Save Config " Restart 2] Logout
pyright @& Billion Electric Co., Ltd. All rights

@ Done O Internet
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2.4 Configuration of your 3G connection in primary mode:

1. To set the primary connection to 3G go to Advanced>Configuration>WAN>
WAN Interface and select 3G from the drop down list in the Main Port field.

<2 ADSL firewall Router - Microsoft Internet Explorer.

File Edit “iew Favorites Tools Help

eBack - e - @ @ h /':j Search *Favor\tes @ E,j’:- :’\',, g _.J ﬂ ,ﬁ @ %
Address | @] hitpi/f192,168.1.254/index.asp

Links @ PTI-Login & Bilion-login

w ADSL firewall Router

CECT waN Connection
m Main Port { Current Main Port : ADSL)
~Configuration

Failover Parameters

F LAN
Failaver | Failback
TWAN
+ WAN Interface Backup Port 3G
* WAN Profile Connectivity Decision Mot in setvice when prabing failed after |5 consecutive times.
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» System
Failback Probe Cycle Every |2 seconds
¥ Firewall & o
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Motification Enahle v
il | B
[ save Config + Restart 2 Logout

&

& tnternet

2. Click Apply to change the settings. Then click on Save Config at the bottom of
the page and Apply to write your settings to Flash.

<2 ADSL firewall Router - Microsoft Internet Explorer.

=)
File Edit “iew Favorites Tools Help -’#’
eBa:k - @ - @ @ ‘_h /':j Search *Favuntes @ E;:v :’\',, Q _.J ﬁ ,ﬁ @ b
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w ADSL firewall Router
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~WAN

' WAN Interface

* WAN Profile

+ ADSL Mode
P System
» Firewall
* QoS
» Virtual Server
* Time Schedule
¥ Advanced

Powering communicasons

wih Security

[ save Config ¥ Restart B Logout

Billion Electric Co., Ltd. All

8 Internat
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3. The Status page will now show 3G as the primary mode of connection. If the
3G does not automatically connect then please click on Connect to activate your
3G service in primary mode.

23 ADSL firewall Router - Microsoft Internet Explorer;
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Qo - Q[ B ) Ose Foraons: @ -2 B JEH B &
Address !@ hittp: {192, 168.1.254/index. asp v B
Links @ PTI-Login @ Bilion-login

ADSL firewall Router Powering commuricasons
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» Virtual Server

* Time Schedule
» Advanced

[ save Config o Restart 2] Logout

0., Ltd. All rights rese

@ D Internet

4. The Status page will then show your 3G connection details.

/2 ADSL firewall Router - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help 3“
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* ADSL Mode
¥ System *WAN
Ll Portr  Protocol VPIVCI - Operation Connection IP Address Netmask Gateway Primary DNS

* QoS

36 00:00:08 265266265366 10112112112 10.206.6568
Fira Servr I

' Time Schedule
¥ Advanced
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@ O Internet

15



5. The default setting for your 3G connection is On Demand. This means that if
there is no internet activity the 3G will disconnect after a set time. Once internet
activity resumes (browsing, email etc.) the 3G will automatically reconnect. If you
would prefer your 3G to be always on, you can change the settings by clicking the
Always On button in the Connection field in the 3G WAN Profile and then
clicking Apply, followed by Save Config and Apply again to save the settings.

6. This completes the configuration of your 3G connection. Please logout of the
router when you have finalized your required settings.

7. For advance configuration please access the manual on the CD provided.

3.1 Troubleshooting the ADSL connection:

1.

Check that the ADSL light on the front of the router has turned solid. This can
take up to 1-2 mins after switching on. (If the ADSL light slowly flashes then
the router is not detecting an ADSL signal and you should contact your
Service Provider immediately)

Ensure your username and password are correct — your username should read
yourname@yourisp.co.uk (or something similar).

Ensure you have a filter attached to the master socket, and check that there are
no phones connected to any extensions that do not have a filter.

If you still can’t get a connection after checking the above — disconnect all phones,
sky boxes, fax machines etc., double—check that all cables are correctly connected and
filters properly attached, restart the router, and try again. If this still fails then we
suggest you contact your Service Provider for further advice.

3.2 Troubleshooting the 3G connection:

1.

2.

3.

Always ensure your 3G card is inserted firmly into the slot before powering
up the device.

If you card has a “flip-out” antenna, please ensure this is deployed in the
“flip-out” position before powering up.

If you have initially configured the 7300GX with ADSL as the primary
WAN interface and 3G as failover mode, and then you want to change the
primary WAN interface to 3G (say for an exhibition or roadshow), then be
aware that your failover settings may be lost, so you will need to reconfigure
them when you revert to ADSL as your primary WAN interface.

Please check the Downloads section of our website at
www.billion.uk.com/esupport for firmware upgrades for current card
compatibility.

Telephone Support for Internet Access ONLY is available during office hours from
Mon-Fri 10am-5pm on 0870-8501528. If you are successfully connected to the
Internet and have a support query please go to www.billion.uk.com/esupport and
submit a ticket.
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