SAMé4s

ER-5100/5140 Electronic Cash Register

Operator's and
Programming Manual

All specifications are subject to change without notice. ©2005, CRS, Inc.
M-ER5100/5140 Version 2.0



CRS, Inc.
Limited Warranty and Disclaimers of Warranty

This manual has been developed by CRS, Inc. It is intended for the use of its customers and service personnel and should be read in its
entirety before attempting to install, use or program the product(s).

Nothing contained in this manual shall be deemed to be, and this manual does not constitute, a warranty of, or representation with respect
to, the product or any of the products to which this manual applies. This manual is subject to change without notice and CRS, Inc. has no
obligation to provide any updates or corrections to this manual. Further, CRS, Inc. also reserves the right, without prior notice, to make
changes in equipment design or components as it deems appropriate. No representation is made that this manual is complete or accurate in
all respects and CRS, Inc. shall not be liable for any errors or omissions contained in this manual. In no event shall CRS, Inc. be liable for
any incidental or consequential damages relating to or arising out of the use of this manual. This document contains proprietary
information that is protected by copyright. All rights are reserved. No part of this document may be photocopied or reproduced without
prior written consent of CRS, Inc.

NOTICE

IF ANY WARRANTY IS EXTENDED TO YOU WITH REGARD TO THE PRODUCT(S) TO WHICH THIS MANUAL APPLIES, IT
IS A WARRANTY FROM THE ENTITY OR INDIVIDUAL FROM WHOM YOU DIRECTLY PURCHASED THE PRODUCT(S).

SUBJECT TO THE FOREGOING, UNLESS YOU ARE A DIRECT END USER CUSTOMER OF CRS, INC., CRS, INC. DOES NOT
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is against the entity or individual from whom you purchased the product(s).
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WARNING - U.S.
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IN ACCORDANCE WITH THE INSTRUCTIONS MANUAL, MAY CAUSE INTERFERENCE TO RADIO COMMUNICATIONS. IT HAS
BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A CLASS A COMPUTING DEVICE PURSUANT TO SUBPART J
OF PART 15 OF FCC RULES WHICH ARE DESIGNED TO PROVIDE REASONABLE PROTECTION AGAINST SUCH
INTERFERENCE WHEN OPERATED IN A COMMERCIAL ENVIRONMENT. OPERATIONS OF THE EQUIPMENT IN A
RESIDENTIAL AREA IS LIKELY TO CAUSE INTERFERENCE IN WHICH CASE THE USER, AT HIS OWN EXPENSE, WILL BE
REQUIRED TO TAKE WHATEVER MEASURES MAY BE REQUIRED TO CORRECT THE INTERFERENCE.

NOTICE - CANADA

THIS APPARATUS COMPLIES WITH THE CLASS “A” LIMITS FOR RADIO INTERFERENCE AS SPECIFIED IN THE CANADIAN
DEPARTMENT OF COMMUNICATIONS RADIO INTERFERENCE REGULATIONS.
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ATTENTION

The product that you have purchased may contain a battery that may be recyclable. At the end of its useful life, under various state
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Check with your local solid waste officials for details concerning recycling options or proper disposal.



Contents

Introduction 7
AboUt theSamSUNGER-5100SEIIES. ... ..coeeeiiiiieiiiiiieia e 7
USING THIS MANUAL.......uuiiiiiii ettt e e e eeeeeen 8.
USING FIOWCRNAITS ..ottt e 8
Basic Features and FUNCHONS. ........ooi i 9
DISPIAY . .ttt e 10
e 101 (T PSPPSR 14
SAMPIE RECEIPL ..ttt e e 14
Changing the Printer Ribbon Cartridge..........cooooiiiiiiiiiiii e 16
ChaNGiNg PapPer ..o et 17
(0] 11 (o] I o Tox GRS OUPPPPPPPRPPIN 19
KEYDOAIAS.. ... 20
Operations 23
OVBIVIBWL . ..ttt o4 e e e e et ettt ettt bbb e oo e e e e e e e e et ee s e bbbb e e e e eeeeeeeeennrrres 23
FUNCEION KEY DESCIIPIIONS ...ttt ettt eeee ettt ettt e e e e e e et e e bbb e e e e e e e e eeeeennes 23
Clerk Sign-On/SigN-Off ......ccooiiiiii e e e 27
DIFECT SION-OM ..t e e ettt e e e e e e e aaes 27
(6700 [0 ST o] 1 L@ ] o D PP 27
RECEIPT ON AN Off ..ttt et e e e e e e aaae s 28
PLU REQISIIAIIONS ...ttt ettt e e et et et bbb e e e e e e e e e e e et bbb e e e eeeas 29
Keyboard PLU ENHES.......coouiiiiiiiiiiee ettt e e e e e e e eeeeannees 29
Keyboard PLU LeVel ENHES.......cooiiiiiiiiiiis e 32
NUMEFC PLU ENIIES. ..uttiiiiii et 33
Percentage Key (%) RegiStratiOnsS..........cooiiiiiiiiiiiiiie e 35
Void and Correction OPEratioNS .........ooioiiiiiiei e 38
=1 o] g 0] =T ot A PSP PSPPPPPT 38
Previous Item VOIG.........uue et 39
MerchandiSE RETUIM .. .... it e e e e e eeeeeees 40
VOID Control Lock Position (Transaction Void)...........cccuuuuuiiiiiiiiieeiiiiiiiiiiienenn 41
CANCEL . .ttt e 42
10 o] (o] ¢ L@ o 1T 21 1 o] o - OO 43
SUBLOTAL. ... e 43
Tray Subtotal (Add CheCK).........oouiiiiiiii e 43
Eat-In/Take-Out/Drive Thru OPerations ..........cooeeeeeiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeieiieens 44
TaX Shift OPEratiONS ........uuuuiiiiiiii e e e e 5. 4
Tendering OPEIatiONS .......ccooiiiiiiiiiiiiii e e e e e e e et e e e e et bbb a e e e e e eeeas 47
107 1 1 [PPSO SPPPPPPPPPRPPPPIN a7
CRECK .. e aaeeeeae a7
101 0T o =TT UPPPPPPPPPPPTIN 48
SPIE TENART ... et 49
o A =T 0o (=] 4 oo TP PPUPPTTTRR 49

Samsung ER 5100/5140 Electronic Cash Register iii



RECEIPT ON REQUEST. ...t e e e e et 50

RV Z= 11 To F= 1 o] o PP PTTTRTRRR 50...
TrAINING MOOE ...ttt e e e et e e e aaeab b 51.......
NON-AAA NUMDEE ... ettt e e e e e e e e e e e b s 52
NO SAIE ... b 2. 5
RECEIVEA ON ACCOUIL ...ttt e e e e e e e e e et e e e e e e 53
[ 1o B O 1 | PP UPPPPPPPRTPTRRR 54...
RESIAUrANT OPEIATIONS ..ottt e e e e e e e e eeeeaeas 55
Posting Guest Checks with the Previous Balance.Key...........cccccovveeiiniinnennnnn. 55
Tracking Balances with the TABLE # K&Y......cooovveiiiiiiiiiiiiiii e 56
P aAYIMENTS ... e 57
Optional Check Printer Sample Printout ... 58
PromO FUNCHOM ......oeiiiiiiiiiie it 59
WASEE FUNCHION. .....eiiiiiiiii et e e 59
CUIMTENCY CONVEISIALL. ...ttt ettt e ettt s e e e e e et e et e e bbb e e e e e e e e e e eeeeaebbaaan s 60
FOOd StamMP OPEIAtIONS. .. ..covvieeiiiiiiie ettt e ettt e e e e e e e e e eetb bbb e eeas 61
SCAIE OPEIALIONS. ....ceieeeiitittie ettt e e e e e e e e et et e ettt a e e e e e e e e eeeeeaare 62
DiIreCt SCAIE ENIY....coiiiiiiiiiiiiiiie et 62
Manual Weight ENTIY ......oooiiiiiiii e eeeeeeeaaaes 62
Management Functions 63
INEFOTUCTION ... e et eeeeeeeeeeeeeees 63....
Manager Authorization Of Restricted OPEratioNS .......ccooveeeirieieee e 63
Changing the Default PLU LEVEL..........ouiiiiii e 64
Cash DECIAIAtION........couuiiiiiiii et 64........
SYSIEM REPOIS ...ttt ettt e e et e e r e e e e e e et e e e e e e nn e aee 66
Running a Report - General INStrUCLIONS...........coiviiiiiiiiiiiiiiiiiiiiiiiiii s 66
REPOI TADIE ...t 67
Financial Report Example (RePOrt #1).......cccccviiiiiiiiiiii 68
Time Report Example (REPOIt £2).......ccoviiiiiiiiiiiiiiie e 73
All PLU Report Example (RePOrt #3)......uuuueiiiiiieeiiiiiieiiiiiiein e 74
All Clerk Report Example (REPOIt #4). ........uuiiiiiieiiiiiiiiiiiiiiee e 76
Cash-In-Drawer Report Example (RepOrt #5) ..., 80
Check-In-Drawer Report Example (REpOIt #6).........ccovvvuvveiiiiiieiiiiiieiiiiiiiinnn, 80
Food Stamp-In-Drawer Report Example (Report.#7)........ccccvvvvvviiiiniinneennnn. 80
Daily Sales Report Example (Report #8)........ccoovviiiiiiiiiiiiieeeeeii e 81
Item by Group Report Example (Report #10)...........uuuviiiiiineeeiiiiiiiiiiiieieeeeeenn 82
Open Table Report Example (RepPOrt #L1)........uceiiiieeeiiiiiiiiiiiiiiiinieee e 84
Inventory PLU Report Example (Report #12).........coouvuuuiuiiiiiieeeiiieiiiiiiiiinnn 85
Group Report Example (Report #20).......cooiiiiiiiiiiiiiiie e 86
SYSIEM BAIANCING. ...ttt e e et 87
PLU S@IES TOAL.....eieiiiiiiiiiii et e e 87
NET SAIES. ..ttt 87
GIOSS SAIES....ceiitiieie et e e e e eeaaaae 87
Grand TOTAL......ooiiiieeeee e 88
Programming 89
OVBIVIBW ...ttt e ettt e oo oo e ettt ettt bbb e e e e e e e e e e e ee e bbbb e e e e e eeeeaas 89
DefaUlt PrOgIamL.....ooc ettt e e e e e e e e rb s 90
Function Key Assignment Programming ..........cooooiiiiiiiiiiiiiiiiiiiiiieeiiieiiieiieeeeeeeeas 91
FUNCHON KEY COUBS ....uuiiiii ettt 92
Iz i (el | = 11 410 011 oo PP PSP PPPPPPTR 93

Samsung ER 5100/5140 Electronic Cash Register



Straight Percentage Tax Rate Programming.............eeeeveriiiieiiirimieiemmeiiiieeinnn 94

TaxX Table ProgrammMing ....... .ottt 95
PLU PrOgramIMINg .....e oottt e ettt s e e e e e e e e e e e eeaabb bbb e e e e eeeeeas 97
Program 100 - PLU Status Programming ... 100
Program 150 - PLU Group ASSIGNMENT.........uuuuuiiiiiiiiiiieirieiiiiieiierieeeereeeeeeeeeee. 102
Program 200 - PLU Price/HALO Programming...........cccoeeevrermiiiiinnnnnneeneneeneens 103
Program 250 - PLU Stock Amount Programming ...........cooovvrviinnniiiiiiiiiiiiniinnnns 104
Program 300 - PLU Descriptor Programming .......cooooeeeeirinieeeeeeeeenn 105
Program 400 - PLU LinK Programming .............eeeee e 107
System OPLioN ProgramMmMiNg..... ... e eeeeeeeeee ettt e e e e e e e e e eaeeeeeeeeeeeaanees 108
SyStem OPLioN TabI........uueiiiie e 109
Function Key ProgrammMing...........eeeuuuuuuieeeeieee et e ettt a e e e e e e e 114
Program 70 - FuNction Key OPLioNS.........uuuuuuiiiiiiieeiiiieiiiiiiiiee e 116
Program 80 - FUNCtion Key DeSCIPLOL.........uuutiuuiiiiiieee ettt e e 117
Program 90 - FUNCLioN KeY HALO.........uuiiiiiiiiiiiiieeiii e 119
#/No Sale - FUNCtion Key ProgramiS...........uueuuiiiieeeiiieeeeiiiiiinne e eeeeeeeeeneinienns 120
Cancel - Function Key Prograrms...........ccouuuuiiiiniieeeeeeeeeeiiiiiiiins e e e e eeeeeeinnnes 122
Cash - FUNCLiON KEY ProgramS........uuuuiiiieee ettt 123
Charge - FUNCLiON KEY PrOgramS ........uuuuuuuiiiiiiiiiiiiieass s e e ee e e e e e e e aeaaaaas 124
Check - FUNCLiON KeY ProgramiS..........couviiiiiiiiiiiiieeeeeeeeeeeeiiiiiin e eeeeeeeinnnes 125
Check Cashing - FUNction Key ProgramsS.............eeeeuureiiuiiiiiiiiiieiiinieiniieieeeeee. 126
Currency Conversion - Function Key Programs............ccooeeeeeeeeieeeiiiiiiinnnneenns 127
Drive Thru - FUNCEION KEY PrOgramMS.........uuueeeiiiiiieaaeee e 128
Eat-In - FUNCtion Key Programs ....... ..o 129
Error Correct - FUNCtion Key Programs ............uuueueeeriiiuieiiiiiiiiiiinieineeiiieeeeeee. 130
Food Stamp Tender - Function Key Programs...........ccccoeeeeviiieeiiiiiiiinnnneeeeen, 131
Guest # - FUNCHON KEY PrOgramlS. .........iiii ettt 132
Previous Balance - Function Key Programs...........ooeeeeieieieeiiiiiiinnnee e 133
Promo - FUNCLION KEY PrOgramsS..........oii oottt 134
Paid Out - FUNCLION K&Y ProgramiS..........ooeeeiiiiiiiiiiiiiiie et 135
Received on Account - Function Key Programs...............eeeeeniiieeiiiieeiiiiinnnnnn. 136
Return - FUNCLioN KeY ProgramsS. ....... oottt 137
Scale - Function Key Programs............oi oot 138
Service - FUNCHON KeY ProgramsS.........oouveeiiiiiiiiiiiiiinie et 139
Table # - Function Key Programs..........coouuiuiiiiiiniieee et e e 140
Take Out - FUNCLION KEY ProgramlS..........uuuueuiiiieeeiiiiieeiiiiiiiens e e e e eeeeeeeeeninannns 141
Tax Exempt - Function Key Programs .............ceueueuuiiuiiiiiiiiiiiiiiiinnnns s 142
Tray Subtotal - Function Key Programs.............ooeeeiiieiiiiiiiiiiiine e 143
Void - FUNCtion Key Programs...........couuuiuuiiiiniine et 144
Waste - FuNction Key Prograrms....... ... iieeeiiiiiiiiiiiciie e 145
% Key - Function Key Programs............coouuiiiiiiiiiiineeeeeeeeeeeiiiiin e 146
Clerk ProgramIMiNg..........ueuee oottt e e e e e e et e e e eetbb b e e e e e e eeeeeeennnes 148
Program 800 - Secret Code Programiming ..............eeeeeeemeninnneaeeaeeeeeeeeeeeeeeeeaeeaens 149
Program 801 - Drawer ASSIGNMENT..........coiiiiiiiiiiiiiiiiiiiiiae e e e e e e e e eeeeeeens 149
Program 810 - Clerk Descriptor Programming...............eeeeeeeeeeeeeeeeemeeeenneeeeneeennn. 150
Miscellaneous ProgramiMing .........oooeiiiiiiiiiiiiiiiiiiii i e e e e e eeeeeeaeeee s 152
Program 95 - Macro Key Sequence Programming...............ueveenniieeeeeeeeeeennnns 152
Receipt/Check Endorsement Message Programming...........cc.uvvvveiinineeeeeennn. 153
Group Status and Descriptor Programming...............eeeeeeeeeerieeeeiniinnnne s 155
Scale Tare Weight Programming ........coooeeeeeiiiiiiiiiiiieeeeeiiiiiii e 157
Drawer Limit Programming............eeeeuuuuiiumiieie e 158
Machine Number Programming........coooooooeeeiiiiiieieeeeiiiiiii e 158
Default Level Programming............uuuuueiieeeeieieeeiiii e 159
Date and Time Programming.........c.uuuuuueue ettt e e eenbibi e e e e 160

Samsung ER 5100/5140 Electronic Cash Register Y



PC Schedule Operation Programming..........coooovieeiiiiiiiiiiieeeeeeeeeeeeeeiiis 161

PrOgram SCaANS ....cccvuiiiiii et e e et e e e e e e e e e et e e e arn e eeend 62........ 1
PLU Program SCaAIL.......iiiuiiiii i e e e e e e e et e et e et e e et e e et e e et eeeannaees 163
BLIR= Qo oo [ =10 BT oF= o I 164
Function Key Program SCaN..........couuuuiiiiiiiiiie e e et e e et e e eaan e e neeen s 165
(O[T T e ToTo | =T S Yo T o 166
Group Descriptor Program SCaN .......c.ceveuuuieeeieeeiiiienseeeeeeeeaie s e e eeeeeeanneeeeseeennnnnas 167
Receipt Message Program SCAN.............iveeiiiiiieeeeiiiseereeis e e eeeiin e seeenneeeeeenns 168
System Option/Default level/ Drawer Limit/Tare Scan..........ccccoeevvvevneeenennnn. 169
Key Location Program SCaAN..........cccuuuiieiiiiiiie et eeeeeineeeseetn s e e eeesineeeeenennns 170
V= Tod do T md feTo | = 1 g TS T o= o [P 171
Glossary of Terms 173
Index 177

vi

Samsung ER 5100/5140 Electronic Cash Register



Introduction

About the Samsung ER-5100 Series

Congratulations! You have selected a very flexible electronic cash register designed for years of
reliable service. Samsung ER-5100 series EGRE fit many retail stores, shops and restaurants,
providing fast transaction processing, security, and detailed sales information.

The Samsund=R-5100Series is offered in two different versions:

* TheSamsundgR-5100features a flat 160 position keyboard with 117 PLU keys.
Because it offers protection from spills, this version works best in restaurants, food
service shops, or convenience stores where food is served.

» TheSamsundgR-5140features a 90 position keyboard with traditional raised keys.
This version will accommodate up to 40 PLU keys and works best in retail stores, or
shops where it is not necessary to place a large number of preset item keys on the
keyboard.

This manual includes instructions for both models. The keyboard is the only significant difference
between the two models. Almost all other features are the same, any differences will be noted.

Samsung ER 5100/5140 Electronic Cash Register Introduction e 7



Using This Manual

With this manual we hope to provide you with a means to useSamasungash register to its
fullest potential.

This manual is divided into four sections:
* "Introduction" on page 7, which explains basic features and functions.
» "Operations" on page 23, which guides the user through the basic operation sequences.

* "Management Functions" on page 63, which shows manager controlled functions,
along with reports and balancing information.

* "Programming" on page 89, which provides complete programming instructions,
including PLU, function key programs, and system options. This section is
recommended for use by store owners and managers, since programming can be
somewhat complicated. Call yoBamsunglealer if you find you need programming
assistance.

The SamsundER-5100/514@llows many different configurations. This manual was written with
this in mind. Although we have tried to touch on all available options, your machine may differ.

If you have questions concerning the configuration of ¥R¥5100/5140contact your authorized
Samsunglealer.

Using Flowcharts

Flowcharts are used to supplement step by step instructions throughout this manual. For example,
the following flowchart describes how to register $1.00 intcdRhe1 key:

(e

This flowchart means:
1. Press numeric kel
2. Press numeric ke
3. Press numeric ke
4. Pres$LU #1.

Follow the flowchart from left to right, pressing the keys in the order they are shown. Numeric
keypad entries are shown as square keys. PLU and function keys are shown as rectangular keys.

8 ¢ Introduction Samsung ER 5100/5140 Electronic Cash Register



Basic Features and Functions

The SamsundgR-5100/5140s designed to fit into many different retail and restaurant
environments.

Standard Features Include:

2 station (receipt and journal) dot matrix printer, with validation slot.
Cash drawer with 5 bill and 5 coin compartments.

Ten position front and rear displays with a rear pop up display standard.
7-position control lock.

24-hour real-time clock with automatic day and date change.

Four tax rates with value added tax (VAT) capability. Each tax rate is
programmable for tax table look-ups and/or straight percentage tax programming.
Tax rate 4 may be programmed to accommodate Canadian goods and services tax
(GST).

Operation for up to 15 clerks or cashiers with separate report totals. Your Samsung
dealer can provide an optional second drawer.

1000 Price Look Ups (PLUs) for open or preset item registration. For direct
registrations, up to 117 PLUs are on the ER-5100 keyboard; up to 40 PLUs are on
the ER-5140 keyboard. Each keyboard PLU may be registered in one of three
levels.

21 Group totals to accumulate totals of individual PLUs that are assigned to each
group. Each PLU can be assigned to one or two different groups.

A programmable keyboard allowing customized placement of functions as they are
needed. (See "Function Key Descriptiorfson page 23 for a list of available
functions).

Function keys for posting charges and payments to accounts or guest checks. You
can choose manual previous balance posting or automatic balance tracking for up to
100 current balances.

Food stamp sorting and tendering for stores that accept food stamp payments.
Check, Cash, and up to five Charge keys.
Management X and Z reports.

PC Communications.

Samsung ER 5100/5140 Electronic Cash Register Introduction .



Display

The Samsung ER-5100/5140mes with a ten position front display. Annotations on the display
window include:

PLU, where the appropriate PLU number displays when making entries.
RPT, where a counter appears when the same item is multiplied or repeated.
The AMOUNT area shows the amount, i.e. price, subtotal or total.

RCPT OFF indicates when the receipt is turned off.

VALID illuminates once the form being inserted is aligned correctly, covering the
active sensors.

TheVOID symbol illuminates during Void operations.
The SHIFT symbol illuminates during Tax Shift operations

The D1 andD2 symbols indicate whether drawer 1 or drawer 2 is selected. (The
second drawer must be purchased separately.)

TheLEVEL symbol indicates the current PLU level.

The CLERK ON segment remains illuminated as long as a clerk is signed on.

[ L] E/_/glE//_/
[ [ L. 1L

°
RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON

The front display offers supplemental descriptors which appear in the first two display positions (as
shown). These descriptors help the operator by supplying additional information while operating
the register, and may be accompanied by an error tone.

Supplemental descriptors include:

Change Due

r ~CIC
[ .7

RCPT VALID VOID SHIFT D1 D2 1 3 CLERK
OFF LEVEL ON

10 < Introduction
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Tray Subtotal

PLU RPT

AMOUNT

IC] CIC
| 1.1

Negative Entry

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON
PLU RPT AMOUNT

[]
L.

~ ]
LM

Subtotal

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON
PLU RPT AMOUNT

RCPT VALID VOID SHIFT D1 D2
OFF

Validation Required

NOTE: The indicator light above "VALID" will illuminate once the form has been properly

aligned.

PLU RPT

AMOUNT

RCPT VALID VOID SHIFT D1 D2
OFF

I
—. |

LM

Samsung ER 5100/5140 Electronic Cash Register
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Numbered Error Conditions

PLU RPT AMOUNT

[
—

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK

/ /_//_//_/
/ L]

OFF LEVEL ON
E1l General Error (key sequence error)
E2 Drawer Open
E3 HALO exceeded
E4 X mode compulsory
E5 Compulsory Non-Add #
E6 Require Tray Subtotal
E7 Condiment entry required
ES8 Compulsory scale entry
E9 Compulsory Eat-In, Take Out, or Drive Thru
E10 Compulsory key at the start of the sale, i.e. non-add number
E11 Cash in drawer limit exceeded
E12 Active open drawer alarm
E13 Guest # entry required
E14 Scale error
E15 Check TIP operation programming status
E16 Clerk does not match the clerk associated with this table number
E17 Compulsory condiment entry before item
E18 Compulsory tare #
E19 Close open table
E20 Require cash declaration
E21 Optional external printer busy
E22 Optional external printer off line
E23 Compulsory endorsement key
E30 Memory capacity exceeded
E99 Inactive function

12 « Introduction
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Special Messages Displayed:

When all clerks are signed off, the display will re@d OSEd" when the control lock is in the
REG position.

PLU RPT AMOUNT

[~ rc -
L

/

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON

"CL" displayed while inX or Z control lock position indicates that a clerk must be signed on.

PLU RPT AMOUNT

[ ] 170
L[ L./

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON

If food stamp change is due, the amount is shown on the left portion of the display. In this example,
the display indicates $2.00 in food stamp change and $2.50 in cash change.

= J Il
/E /_J. /JE///

RCPT VALID VOID SHIFT D1 D2 1 2 3 CLERK
OFF LEVEL ON

In the event of printer failure, tHe P message will be displayed.

PLU AMOUNT

/C/ /_//_//_/
LI

RCPT VALID VOID SHIFT D1 3 CLERK
OFF LEVEL ON

A majority of printer failures are due to paper jams, which can easily be remedied by
removing both the receipt and journal tapes and clearing obstruction from the print head.
Worn out and frayed printer ribbons may also jam printers. It is suggested that printer
ribbons be changed as soon as print becomes faint in order to prevent frayed ribbons from
causing printer failures.

Samsung ER 5100/5140 Electronic Cash Register Introduction e 13



Printer
Model:
e« Samsung ERP-400
Features:
* Receipt and journal stations.
* Print speed: 3.0 lines per second
e Columns: 21 per station.
* Single line validation
* Character Size: 7 x 9 dots.
* Paper size: 44mm width.
» Tear off for receipt.

» Logo stamp, printing the message "Your Receipt, Thank You"

Sample Receipt

YOUR RECEIPT Logo Seamp

THANK YOU
THE SAMSUNG 4line programmeable preamble
ER5100 message
ELECTRONIC
CASHREGISTER
DATE (08151999 SUN Date/Day
HAMBURGERTL  $100
TAXLAMT $006
TOTAL $L06
CASH $106
THANKYOU 2line programmeable postamble
FOR CHOOSING SAMSUNG
CLERKOL No.00001 ClerkiConsecuve #
TIME 1200 00 TimeRegiser #

14 « Introduction Samsung ER 5100/5140 Electronic Cash Register



Two-Line Print Conditions

The Samsung ERP-4Qfrinter allows single line numeric fields of up to nine digits, along with
programmable PLU descriptors of up to twelve characters. For this reason, provisions have been
made for printing sales where the combination of descriptor and amount is greater than 21
characters.

PLU descriptors are separated from amounts by at least one blank space. If the descriptor used is a
full twelve characters, and more than one tax rate is applied, all PLU entries may require two lines,
with the amount on the second line.

For example:

DATE(0815199 SUN

HAVBURGERTL  $129
FOODSPECIALT1 twoline printrequired
$12095 foroneitem

FOODSPECIALTL $929

TAXLAMT 847
TOTAL $14900
CASH $14900

CLERKO1 No.00001
TIME 1200 00

Samsung ER 5100/5140 Electronic Cash Register Introduction « 15



Changing the Printer Ribbon Cartridge
The Samsund=R-5100/5140eceipt/journal printer uses a replaceable ink ribbon cartridge. Once
print becomes faint, a new ink ribbon must be installed. To replace the ink ribbon follow these
steps:
1. Remove the printer cover and locate the ink ribbon cartridge as shown in the
illustration.
2. Apply downward pressure to the cartridge while pulling it towards you using the
serrated area on the left edge and the raised tab near the knob on the right. Lift to
remove.

3. Insert the new ink ribbon cartridge and press firmly into place. Remove any slack in
the ribbon by rotating he cartridge knob counter-clockwise.

Note: Ribbon must be in place when changing paper.
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Changing Paper

Loading the Receipt Paper
1. Place the other roll of paper into the small tray on the left.
2. Make sure the paper unrolls from the bottom of the roll

3. Fold back approximately 6" of paper and insert the folded end of the tape into the feed
slot just in front of the paper tray at the rear of the printer.*

4. Press th®@CPT FEED key until the paper comes through the printer. Continue to
press the key until 3 - 4 inches of paper are through the printer.

5. Replace the printer cover, making sure the receipt paper comes out through the
opening in the printer cover.

* Ribbon must be in place when changing paper.

Follow the same steps anytime you need to replace receipt or detail paper. All steps are the same.
However, when replacing detail paper, cut the old detail paper at the spot where the printing stops.
Then use th®ETL FEED key to free the old paper from the printer. Remove the old detail paper
from the rewind spindle.
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Loading of the Detail Paper

1.

10.

Place the key marked REG into the control lock and turn tBE control lock
position.

Locate the rewind spindle.

Locate the printer cover key. The printer cover key is the smallest key on the key ring.
Insert this key into the printer cover lock. Turn the key, and remove the printer cover.

Locate and install the printer ribbon cartridge (see "Changing the Printer Ribbon
Cartridge" on page 16).

As you face the keyboard, notice two plastic trays behind the printer mechanism.
Place one of the rolls of printer paper into the tray on the.rigleike sure the paper
will unwind from the bottom of the roll.

Fold back approximately 6" of paper and insert the folded end of the tape into the feed
slot just in front of the paper tray at the rear of the printer.*

Press th®ETL FEED key on the cash register keyboard until the edge of the paper
feeds through the printer. Run 6 - 8 inches of paper through the printer.

Insert the end of the paper into the slot on the shaft of the rewind spindle, holding the
spindle with the gear to the right and the shaft to the left. Wind the spindle several
turns to be sure the paper will stay on the spindle. Press the end piece of the rewind
spindle back onto the left end of the shaft.

Slide the axle of the rewind spindle (between the gear and the shaft) into the notch of
the printer housing Make sure the gear on the rewind spindle meshes with the
gear on the printer.

Press th®ETL FEED key several more times to make sure the paper moves properly
through the printer.

* Ribbon must be in place when changing paper.
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Control Lock

The control lock has 7 positions, accessed with 5 keys. Each ECR is shipped with two full sets of

keys.
OFF VOID Use to void (correct) items outside of a sale.
\@\ | /EG OFF  The register is inoperable.
X REG Use for normal registrations.
s
X Use to read register reports.
~Z
VA Use to read register reports and reset totals to zero.
N .
; P Use to program the register.
S S The S position is a hidden position reserved for dealer

access.

All normal operations are performed with the control lock inRIE position. Refer "Manager
Authorization Of Restricted Operations" on page 63 to perform operationsXngbsition.

Before performing any operations in Register Mode a clerk must be signed on. See "Clerk Sign-
On/Sign-Off" on page 27 for a description of clerk operations.
Control Keys

The Samsung ER-5100/514tcludes two sets of keys that may be used to access the following
control lock positions.

Key Positions Accessible
REG OFF, REG

VOID VOID, OFF, REG, X

d VOID, OFF, REG, X, Z

P VOID, OFF, REG, X, Z, P
C ALL POSITIONS

Note: Keys may be removed from the control lock in the OFF or REG positions.
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Keyboards

ER-5100 Keyboard

The ER-5100keyboard includes 160 key positions with the default legends and key assignments as
shown below. The keyboard legend sheet can be replaced by lifting the protective plastic cover.

Programmable key locations are shown with a bold border.

OO aRaEREO0 0=
O RREE
OO RERE
O PR
)OO0 e e
OO e S
OO e
OO e
OO )
@QQQ@QQQQQQ@@.O@

Bold indicates Programmable Key Locations
1 (location number shown in lower left)

N\
J

f

J/

NC )
aYs

B3

N
;/

J\.

2\

©

’f

N
N\

=

¢

a6
f

h)
Q
c

gaan
0o00;
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ER-5140 Keyboard - Default

The ER-5140keyboard is shown below with the default legends and key assignments. This
configuration has 15 keyboard PLU locations.

Programmable key locations are shown with a bold border.

,
RECT DETL TAX 1 TAX 2 FIS PAID RECD MACRO ||MACRO || MACRO J| MACRO || MACRO
VALID #/NS CLERK
' SHIFT ' §HIFT)( HIFT)QSOUT )( CCT)£7 1 )(8 2 )ﬂg 3 )(0 4 )' L5 ' "
ERROR FIS HARGE
CLEAR
12
FIS HARGE
@ @ { 2} { 7} { 12} @C
CANCEL JJRETURN 5 3 8 13 CHECK
3 7 27
¢
%1 %3 3 4 9 14 SBTL
4 3 8
@
%2 %4 10 15 CASH
5 9 29

Bold indicates Programmable Key Locations
, (location number shown in lower left)

ER-5140 Keyboard - Expanded

The ER-5140keyboard is shown below with the default legends and key assignments. This
configuration has 40 keyboard PLU locations.

Programmable key locations are shown with a bold border.

RECT || DETL TAX 2 FIs RECD
VALID

FEED || FEED #/NS §HIFT)( HIFT (CCT
ERROR CLEAR
,CORR
CANCEL ||RETURN
3 7

%1 %3
’ 8

%2 %4
5 o

TAX 1
SHIFT

PAID
OUT

MACRO MACRO MACRO MACRO

T\
___/
SR
__/
___/
PR
2/
e ]

2/
PR
2/
=)
2/

' MACRO ' CLERK
FIS HARGE
SUB

FIS HARGE
gEND

XITIME
12

O
JOE
)
o

[N
[
=
o
[y

N = I

=} © © ~

N N} N N N
EN
N
©

w w w w w
i
w
©

][D

[

N
o
ey
w
o

N/

[N
N
N
3
N
w
b

.
mmr

CHECK

w
N
®
@
w
®©

[

SBTL

Bc
.@...

P N = P

CASH

ar
w
o
a

29

Bold indicates Programmable Key Locations
(location number shown in lower left)

.
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Operations

Overview

The operations section of this manual gives basic information about the functions performed by the
register. Each of the function keys are explained, giving a general description of their operation.

Example operations are given for each function key showing correct keystrokes and the resulting
print on the receipt. Since all machines differ in actual programming, the operation of some keys
may require a management key, while other optional keys may not exist on your keyboard.

If you have questions concerning your keyboard set-up, please contact your auSamizeg
dealer.

Function Key Descriptions

Keys are listed in alphabetical order. Some of the keys described below are not included on the
default keyboard. See "Function Key Assignment Programming" on page 91 to add or change
programmable keys.

Keyboard Legend Description

#INS Use as a non-add key to print up to a 8-digit numeric entry on the receipt and
journal. This entry will not add to any sales totals. The #/NSkey is also
used to open the cash drawer without making a sale.

X/TIME Use to a multiply a quantity of items or calculate split pricing on PLU entries.

00, 0-9, Decimal Use to make numeric entries in REG, X, Z, VOID, or P positions. The
decimal key is used for decimal or scale multiplication, when setting or
entering fractional percentage discounts, or when programming fractional tax
rates. Do not use the decimal key when making amount entries into PLUSs.

CANCEL Cancels a transaction without updating PLU, or function key totals. The
Cancel function may only be used prior to tendering. Once tendering begins,
the Cancel function may no longer be used. The CANCEL key corrects the
appropriate totals and counters and the Financial report records total of
transactions canceled.
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Keyboard Legend

Description

CASH

CHECK

CHECK CASHING

CHECK
ENDORSEMENT

CHARGE(1-5)

CLEAR

CLERK

CONV (1 & 2)

DETL FEED

Calculates the sale total including tax, finalizes the sale, and opens the
cash drawer. Change computation is allowed by entering an amount before
pressing theCASH key. The cash drawer will open only if the amount
tendered is equal to or greater than the total amount of the sale. Post
tendering is also available should a second change calculation be
necessary. Re-enter the tendered amount and preSA8i¢ key to show

the new change computation.

Press the CASH keya second time to issue a buffered receipt (up to 200

lines) when the receipt on/offfunction is OFF.

Use to finalize check sales. Calculates the sale total including tax,
finalizes the sale, and opens the cash drawer. Change computation is
allowed by entering an amount before pressingdH&ECK key. The cash
drawer will open only if the amount tendered is equal to or greater than the
total amount of the sale. Change issued will be subtracted from the cash-
in-drawer total.

Use to exchange a check for cash. Cash-in-drawer and check-in-drawer totals
are adjusted.

Use to print a check endorsement message on an optional slip printer. See
"Receipt/Check Endorsement Message Progranmihoimgage 153 to
program an endorsement message.

Use to finalize charge sales. Calculates the sale total including tax,
finalizes the sale, and opens the cash drawer. Change computation is
allowed by entering an amount before pressingdHARGE key. The

cash drawer will open only if the amount tendered is equal to or greater
than the total amount of the sale. Change issued will be subtracted from
the cash-in-drawer total.

Use to clear entries made into the 10 key numeric pad or X/TIME key before
they are printed. Also used to clear error conditions.

The register will not operate in register mode unless a clerk has been signed
on. Clerk sign-on is accomplished by direct or secret code sign on.

All entries made on the register will report to one of the 15 clerk totals.
When a clerk is signed on, all entries following will add to that clerk's total
until another clerk is signed on. However, a clerk cannot be changed in the
middle of a transaction.

To sign a clerk off, thereby displaying the "CLOSEd' message on the display,
enter 0 (zero), then press the CLERK key. This disables the register until
another clerk is signed on. The current clerk must first be signed off before
another clerk may be signed on.

The currency conversion function, allowed after subtotal, converts and
displays the new subtotal at a preprogrammed exchange rate. Tendering is
allowed after using the currency conversion function. Change is calculated
and issued in home currency. The amount of foreign currency tendered is
stored in a separate total on the Financial report, but not added to the drawer
total.

Advances the detail paper one line, or continuously until the key is released.
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Keyboard Legend

Description

EAT-IN
TAKE OUT
DRIVE THRU

ERROR CORR

FIS SHIFT
F/IS SUB
F/S TEND

GUEST #
LEVEL (1-3)

MACRO (1-5)

P/BAL
PAID OUT

% Keys

PLU

Keyboard PLU
Keys

PROMO

RCPT FEED
RECEIPT ON/OFF

Eat-In, Take Out and Drive Thru are subtotal functions. In areas that have
different tax rules for eat-in and take out sales,BA&-IN, TAKE OUT
andDRIVE THRU keys can be programmed to automatically charge or
exempt taxes.

Sales may not be split between Eat-In, Take Out and Drive Thru

The EAT-IN, TAKE OUT andDRIVE THRU keysmaintain separate
totals on the Financial report.

Use to correct the last entry. TBRROR CORR key corrects the
appropriate totals and counters.

When pressed before a PLU entry, the F/S SHIFT key reverses the
preprogrammed food stamp status of the PLU. For example, an item not
food stamp eligible can be made food stamp eligible.

Displays the amount of the sale that is food stamp eligible.
Use to tender food stamps for eligible sales.
Use to enter the count of guests served as part of a guest check.

Level keys shift the keyboard PLU that is being registered . Levels can be
stay down to accommodate, for example, breakfast, lunch and dinner menus;
pop-up after each item to register, for example large, medium or small soft
drink; pop-up after each transaction to register, for example, toppings of
various pizza sizes.

Macro keys may be programmed to record, then later perform, up to 50
keystrokes. For example, a macro key could be set to tender (preset tender)
a common currency, such as $5 into the cash key.

Use to enter the amount of an outstanding balance.

Use to record money taken from the register to pay invoices, etc. The paid
out amount subtracts from the cash-in-drawer total. Paid outs are allowed
outside of a sale only.

Up to five % keys may be placed on the keyboard. Each % key is set with a
specific function, such as item discount or surcharge, or sale discount or
surcharge. The percent rate may be entered or preprogrammed, or the
percent keys can be programmed with a negative open or preset price, thus
acting as coupon keys.

A percentage key may also be set up to accept charge tip entries.

The PLU key is used to register price look ups by number entry. PLUs can
be programmed open or preset, and positive or negative.

Use to categorize merchandise (as you would with traditional department
keys.) Keyboard PLUs can be programmed open or preset, and positive or
negative.

The PROMO key allows you to account for promotional items, as in "buy
two, get one free". Pressing this key will remove an item's cost from the
sale, but will include the sale of the item in the item's sales counter.

Advances the receipt paper one line, or continuously until the key is released.

When 'OFF' no receipt will print during a sale. (If the receipt is off, a
buffered receipt is available by pressing the CASH key a second time.)
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Keyboard Legend

Description

RECD ACCT

RETURN

SCALE

SERVICE
SBTL

TABLE #
TAX EXEMPT

TAX (1-4) SHIFT

TRAY SUBTOTAL

VOID

VALID

WASTE

The RECD ACCT (received on account) kéyused to record media loaned
to the cash drawer, or payments received outside of a sale. The cash drawer
will open. The amount received adds to the cash-in-drawer total.

Used to return or refund merchandise. Returning an item will also return
any tax which may have been applied.

Use to make weight entries. When a scale is attached, press the scale key to
show the weight in the display, then press (or enter) a PLU to multiple the
weight times the price. When a scale is not attached, you can enter the
weight (using the decimal key for fractions). PLUs may be programmed to
require an entry through the scale key.

Use to temporarily finalize Previous Balance or Table tracking transactions.

Displays subtotal of sale including tax. Must be pressed prior to a sale
discount or sale surcharge.

Tracks the current balance for a guest check or table.

Press the TAX EXEMPT key to exempt tax 1, tax 2, tax 3, and/or tax 4
from the entire sale.

When pressed before a PLU entry, the tax shift keys reverse the tax status of
the PLU, i.e., a PLU with non-tax status would become taxable or a PLU
with tax status would become non-taxable.

Use to combine individual trays (in a cafeteria situation) that will be paid
together. Each tray subtotal entry will advance the consecutive number.

Use to correct an item entered earlier within a sale. The VOID key corrects
the appropriate totals and counters. To correct the last item, use the ERROR
CORR key. For void operations outside of a sale (Transaction Void), use the
VOID position on the control lock. The Financial report records totals for
each type of void separately.

Press the VALID key to print a one line validation on a separate form or
piece of paper. Any item registration, discount or payment may be validated.
If validation is required after a particular function, the message "SP" will
appear on the front display.

The WASTE key allows control of inventory by accounting for items which
must be removed from stock due to spoilage, breakage or mistakes. Press the
WASTE key before entering wasted items, then press the WASTE key again
to finalize. The WASTE key may be under manager control, requiring the
control lock to be in the X position. The WASTE key is not allowed within a
sale.
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Clerk Sign-On/Sign-Off

See "System Option Programming" on page 108, to reviewcl@iroptions:

* The ER-5100 series can be set to function with a cashier or clerk reporting system.
System option #7 allows you to select media reporting, thus allowing cashier
accountability.

»  System option #15 allows you to select direct or code entry sign on and/or stay-down
or pop-up operation.

Depending on how your machine has been programmed, sign-on will take place only at the
beginning of a shift (stay-down), or may have to be repeated for each transaction (pop-up). If your
machine has been programmed for stay-down clerks, the clerk currently signed on must be signed
off before another clerk may be signed on.

Check with your store manager to see which options have been selected for your register.

Before any transaction may take placelegk must be signed on. Clerk sign-on is accomplished in
one of two ways:

Direct Sign-On

To sign on a clerk, enter the clerk number an press the clerk key.

. CLERK

T

Clerk # (1-15)

To sign the clerk off, enter 0 (Zero) and press the clerk key.

n CLERK

Coded Sign-On

To sign on a clerk, press the clerk key, enter the clerk code, then press the clerk key again.

=} 00000 E=

Clerk Code (up to 6 digits)

To sign the clerk off, enter 0 (Zero) and press the clerk key.

n CLERK
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Receipt On and Off

The RECEIPT ON/OFF function key may or may not be located on your keyboard. (The
RECEIPT ON/OFF key is not included on the default keyboard.)

If The RECEIPT ON/OFF Key Is Located On The Keyboard
1. Press th®ECEIPT ON/OFF key once to turn the receipff.
2. Press th®ECEIPT ON/OFF key again to turn the receiph.

If The RECEIPT ON/OFF Key Is Not Located On The Keyboard

1. Turn the control lock to thé position.
2. To turn the receipiff, enter9 9, press th&BTL key. Enterl, pressCASH.

D EHH=

3. To turn the receipin, enter9 9, press th&BTL key. Entel0, pressCASH.

D EHH =
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PLU Registrations

All registrations on th&amsung ER-5100/5140e made into open or preset PLUs.

* In place of traditional department keys, some PLUs are located directly on the
keyboard.

*  When more items or categories are needed than the number of PLUs available on the
keyboard, registrations can be into PLUs by entering the PLU code number and
pressing théLU key on the keyboard.

This system simplifies reporting by listing all items (regardless of how they are entered) on the PLU
report, while reporting for groups of items or categories is available from the Group report.

Keyboard PLU Entries

As you make PLU registrations, you can follow your entries by viewing the display. The digits
markedPLU indicate the PLU number being used. The digit maRd counts items as they are
repeated or multiplied.

In the following examples:
« PLU 1is programmed for open entries, and is taxable by Tax 1.
 PLU 2 is programmed for open entries, and is taxable by Tax 2.
e PLU 3 is programmed with a preset price of $3.00, and is taxable by Tax 1 and Tax 2.
* PLU 4 is programmed with a preset price of $4.00, and is non-taxable.

 PLU1level 2 (PLU 118) is programmed with a preset price of $1.25, and is taxable by
Tax 1.

e Tax 1is programmed at 5%; Tax 2 is programmed at 10%.
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Dol
CASH

PLU #3
()

PLU #1

CASH

2 XITIME

PLU #2

9,0

CASH

DATE(08151999 SUN

PLUL1T1 $100
TAXLAMT $005
TOTAL $1L05
CASH $1.05
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLU3TI12 $300
PLUL1T1 $100
PLUL1T1 $100
TAXLAMT $025
TAX2 AMT $0.30
TOTAL $55
CASH $55
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

2X @500

PLU2T2 $1000
TAX2 AMT $100
TOTAL $11.00
CASH $11.00
CLERKO1 No.00001
TIME 1200 00

Open Keyboard PLU
Entry

Single Preset PLU
Single Open PLU

Repeat PLU Item

Multiple Quantity of
a PLU Entry
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1 XITIME

PLU #1

N
[&;]

PLU #3

e
e

CASH

2 XITIME

3 XITIME

PLU #1

°

CASH

DATE(0815199 SUN

X @250

PLUL1T1 $2500
PLU3TI12 $350
TAXLAMT $143
TAX2 AMT $0.35
TOTAL $3028
CASH $3028
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

2BFOR @100

PLUL1T1 $067
TAXLAMT $003
TOTAL $0.70
CASH $0.70
CLERKO1 No.00001
TIME 1200 00

HALO Override on
PLU Entry

Preset Override of a
Keyboard PLU

Split Pricing PLU
Entry
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Keyboard PLU Level Entries

Three keyboard levels are provided on$a@nsung ER-510epending upon how your cash
register is set up, (see "System Option Programming" on page 108) levels can be operated as stay-
down, pop-up, or ticket pop-up.

Stay-down levels allow you to shift the level of the entire keyboard simultaneously.

For example, a restaurant may have breakfast, lunch and dinner menus. You can shift
menus by shifting the level of the keyboard and changing the key legend sheet over the
keyboard.

Pop-up levels allow you to momentarily shift the level of the keyboard for the next
item. For example, soft drinks may be sold in three sizes. With the level keys labeled
as sizes, you can register soft drinks by predsiEL 1 for small,LEVEL 2 for

medium oiLEVEL 3 for large, then pressing the PLU representing the appropriate
type of soft drink.

Ticket pop-up levels allow you to shift the level of the keyboard for the next

registration. For example, pizzas may be sold with multiple toppings, with the price of
additional toppings depending on the size of the pizza. By first selecting a level
representing the size of the pizza, the operator can then press any number of PLU keys
representing toppings, with the appropriate topping price category locked in.

DATE(0815199 SUN

n n PLULTL $100 Level Shift Entry
PLU118T1 $1.25

DD [Rsn 4

(Pop-up levels)

PLU1IT1 $100
[LEVEL ZHPLU #1] TAXLAMT 016
TOTAL 341

CLERKO1 No.00001

TIME 1200 00
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Numeric PLU Entries

In the following examples:

e PLU 510 is programmed open, and is taxable by Tax 1.
 PLU 520 is programmed open, and is taxable by Tax 2.

e PLU 530 is programmed with a preset price of $1.50, and is taxable by Tax 1

and Tax 2.

» PLU 540 is programmed with a preset price of $2.50, and is non-taxable.

PLU

e
e

CASH

HOOE
DO

CASH

HHOE
PLU

CASH

DATE(0815199 SUN

PLUS40 8250
TOTAL $250
CASH 8250
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUS10T1 $100
TAXLAMT $005
TOTAL $1L05
CASH $1.05
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUS40 850
PLUS40 850
TOTAL $.00
CASH $.00
CLERKO1 No.00001
TIME 1200 00

Preset PLU Entry

Single Open PLU
Entry

Single Preset PLU
Entry

Repeat Entry
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°

2

XITIME

PLU

Ge
e'

1

PLU

CASH

XITIME

ee
e'

2

3

Ge
e'

PLU

PLU

CASH

XITIME

XITIME

PLU

PLU

CASH

DATE(08151999 SUN

X @100

PLUS10T1 00
TAXLAMT $010
TOTAL $210
CASH $210
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

X @500
PLUS10T1 $2500
TAXLAMT $1.25
TOTAL $2625
CASH $2625
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

2BFOR @100
PLUS10T1 $067
TAXLAMT $003
TOTAL $0.70
CASH $0.70
CLERKO1 No.00001
TIME 1200 00

Multiple Quantity of
a Open PLU Entry

HALO Override on
PLU Entry

Split Pricing PLU
Entry
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Percentage Key (%) Registrations

There are two percentage ke¥sl and%?2, on the default keyboard. Through "Function Key

Assignment Programming" (see page 91) up to five percentage keys may be placed on the keyboard.

Each key is individually programmable to add or subtract, from an individual item or from a sale

total, amounts (coupons) or percentages. You can also program the percentage key taxable or non-

taxable, so that sales taxes are calculated on the net, or gross amount of the item or sale.

The operation examples in this section show the percentage key in a variety of configurations. See

"Function Key Programming" on page 114 to assign a specific function to each percentage key.

Dol

%1

CASH

Dol
SBTL

%1

CASH

DATE(0815199 SUN

PLUL1T1 $100
SURCHARGE1  10000%
AMOUNTT1 $010
TAXLAMT $006
TOTAL $1L16
CASH $116
CLERKO1 No.00001
TIME 1200 00

DATE(08151999 SUN

PLUL1T1 $100
SURCHARGE1 -10000%
AMOUNTT1 010
TAXLAMT $005
TOTAL $095
CASH $095
CLERKO1 No.00001
TIME 1200 00

Preset 10%
Surcharge on an
Item

Preset 10% Discount
on a Sale
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85,0,0,0
85,0,0,0

°

5

PLU #1

PLU #4

SBTL

%1

CASH

PLU #1

%1

PLU #1

CASH

§

°

2

PLU #1

XITIME

%1

PLU #1

CASH

DATE(08151999 SUN

PLUL1T1 $1000
PLU4 $1000
SALESURC1  1000%
AMOUNTT1 200
TAXLAMT $055
TOTAL $255
CASH $2255
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
PLU1TIC 025
TAXLAMT 004
TOTAL $0.79
CASH $0.79
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $200
2X @010

PLU1TIC 020
TAXLAMT $009
TOTAL $189
CASH $1.89
CLERKO1 No.00001
TIME 1200 00

Preset 10%
Surcharge on a Sale

Store Coupon Entry
(Open Amount
Discount on an Item)

Multiple Store
Coupon Entry
(Open Amount
Discount on an Item)
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850,00

°

e

°

2

PLU #1

%2

PLU #1

CASH

PLU #1

SBTL

%1

CASH

PLU #1

SBTL

XITIME

%1

CASH

DATE(0815199 SUN

PLUIT1 $100
PLU1TIC 050
TAXLAMT $003
TOTAL $053
CASH $053
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
VCPNAMT T1 025
TAXLAMT 004
TOTAL $0.79
CASH $0.79
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
2X @010

VCPNAMT T1 020
TAXLAMT 004
TOTAL 084
CASH 034
CLERKO1 No.00001
TIME 1200 00

Preset Store Coupon
(Preset Amount
Discount on an Item)

Vendor Coupon
Entry

(Open Amount
Discount on a Sale)

Multiple Vendor
Coupon Entry
(Open Amount
Discount on a Sale)
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Dol
SBTL

%2

CASH

DATE(08151999 SUN

PLUIT1 $100
VCPNAMT T1 050
TAXLAMT $003
TOTAL $053
CASH $053
CLERKO1 No.00001
TIME 1200 00

Preset Vendor
Coupon Entry
(Preset Amount
Discount on a Sale)

Void and Correction Operations

Error Correct

The error correct function voids the last item entered, provided no other key has been pressed.

000

PLU #4

ERROR
CORR

PLU #3

ERROR
CORR

CASH

jlllii

DATE(0815199 SUN

PLUL1T1 $100
PLU4 200
ERRCORR

PLU4 200
PLU3TI12 $300
ERRCORR

PLU3TI12 -300
TAXLAMT $005
TOTAL $1L05
CASH $1.05
CLERKO1 No.00001
TIME 1200 00

Error Correction
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Previous Item Void

The previous item void function allows the correction of any item previously entered in the current
transaction.

PLU #2

e

o He) DATE /L5590 SUN
(HHn] | a0
PLU1ITL $100
VOID
PLU1TL -100 Previous Item Void
o He) \OD
PLU2T2 050
TOTAL 00
CASH $00
n CLERKO1 No.00001
TIME 1200 00
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Merchandise Return

Merchandise returns may be registered as part of a separate transaction, or as part of a transaction
where other merchandise is sold. Pres$sIBEURN key before entering the related PLU. Tax is
credited if the item being returned is taxable.

DATE (08151999 SUN
RETURN Merchandise Return
PLULITL $5.00
CHe X @2
PLU4 600
TAX1AMT 025 Multiple Item
TOTAL 1125 Merchandise Return
CASH 1125
CLERKO1 No.00001
TIME 1200 00
(He

DATE 08/15/1999 SUN
n n RETURN o Merchandise Return

PLU4 -100 of Discounted
DISCOUNT1  -10000% | nerchandise

AVIOUNT $0.10
TOTAL 090

CASH 090
CLERKOL  No0OoOL
TIME 1200 09)
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VOID Control Lock Position (Transaction Void)

Most operations which can be performed with the control lock iRE® position can also be done
with the control lock in th&OID position. The exceptions are Merchandise Returns, Error
correct, and previous item voids within a sa#©ID position operations will adjust all sale totals,
and thevVOID (Transaction Void) position carries its own total on the Financial report.

DATE(0815199 SUN

n n PLUITL $L00 Original Transaction
PLU4 $200
M) [ 5
TOTAL $06
CASH 8B
CLERKO1 No.00001
TIME 12:00 00

DATE(0815199 SUN

n n VOIDMODE s Transaction Void of
PLULTL -100 Original Transaction

DOE) [

TAXLAMT 006

TOTAL 306

CASH 306

CLERK (0L No.00001

TIVE 1200 0)
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Cancel

Press th€€ ANCEL key anytime during a transaction to cancel that transaction. (This is not a

tender key.) Transactions of up to a maximum of thirty items may be canceled. If a cancel function
is attempted after the entering more than thirty items, the function is not allowed and the error tone
will sound.

The only total affected is the Cancel total, to which the total of all positive entries is added.

Dol
()
()

CANCEL

DATE(0815199 SUN

PLUIT1 $200

PLUIT1 $300

PLU4 $100
CANCEL

CLERKO1 No.00001
TIME 1200 00

Canceled
Transaction
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Subtotal Operations

Subtotal

Press th&BTL key at anytime during a transaction to view the total due, including tax and after
adjustments. The display will indica®eib for subtotal.

Tray Subtotal (Add Check)

In a cafeteria, use tHERAY SUBTOTAL key to add multiple trays that are paid by a single
individual (i.e. Dad pays all the trays for the family.) In a restaurant, ugeRih¥ SUBTOTAL
key to accept multiple checks presented for payment.

Press th@RAY SUBTOTAL key after each order, al8BTL for the total of all orders. Finalize
with any tender key as you would a hormal sale.

DATE(0815199 SUN

0,0 PUITL S0 | st Tray Added

TAXLAMT $020
TOTAL $20
TRAY SBTL $420
CLERKOL  No00ool
TIME 1200 0

DATE(0815199 SUN

PLULTL $600
TAXLAMT $025
00 A
TRAY SBTL 525 Second Tray Added
CLERKOL  No0oooL
SBTL TIME 1200 99)

DATE(0815199 SUN

TOTAL $945
CASH $945
CLERKO1 No.0000L
TIME 1200 00 Payment for Both

Trays
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Eat-In/Take-Out/Drive Thru Operations

In a restauranEAT-IN , TAKE-OUT andDRIVE THRU keys can be set up to provide totals for

each type of sale. THEAT-IN, TAKE-OUT andDRIVE THRU keys may also be set up to

remove taxes. For example, if your state charges sales tax for food consumed on the premises,
while not charging sales tax for food taken home, sales tax can be exempted WAKE:©UT

key. See "Eat-In - Function Key Programs" on page 129, "Take Out - Function Key Programs" on
page 141, or "Drive Thru - Function Key Programs" on page 128 to set up tax status for these keys.

After registering all items, pre§AT-IN, TAKE-OUT or DRIVE THRU (as you would use the
Subtotal key), then finalize the sale as you normally would.

DATE(0815199 SUN

850,00

PLU #1 PLULTL $100 EAT IN Transaction
PLU3T12 $300 (Tax is Charged)
PLU #3 TAXLAMT $020
TAX2 AMT $0.30
EAT IN EATIN
TOTAL $450
CASH $30
CASH CLERK 01 No.00001
TIME 1200 00

DATE(0815199 SUN

n n PO )| puiTL $100 TAKE OUT
PLU3TI12 $300 Transaction (Tax is
PLU #3 = TAKEOUT=—= Removed from
TOTAL $400 Taxable Items)
we) |CASH $400
ouT CLERKO1 No.00001
TIME 1200 00

CASH

PLU #3

DRIVE

—
T
)
[

CASH

DATE(0815199 SUN

PLU3TI12 $300
—DRVETHRU—
TOTAL $300
CASH $300
CLERKO1 No.00001
TIME 1200 00

DRIVE THRU
Transaction (Tax is
Removed from
Taxable Items)
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Tax Shift Operations

When tax shift operations are performed, the shift light on the display will illuminate.

* To charge a tax or taxes on a non-taxable item press the appropriate tax shift key or
keys prior to making the non-taxable PLU entry.

» To except a tax or taxes on a taxable item press the appropriate tax shift key or keys
prior to making the taxable PLU entry.

* To except a tax or taxes from an entire sale, press the appropriate tax shift key or keys
prior to finalizing the transaction.

TAX 1
SHIFT
(o Hoo Hrom
CASH

TAX 1
SHIFT

CASH

DATE(0815199 SUN

PLU4T1 $200
TAXLAMT $010
TOTAL $210
CASH $210
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLU1 200
TOTAL $200
CASH 200
CLERKO1 No.00001
TIME 1200 00

To Charge Tax On A
Non-Taxable PLU

To Except Tax On A
Taxable PLU
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000

PLU #3

SBTL

TAX 1
SHIFT

TAX 2
SHIFT

SBTL

CASH

PLU #1

D00

SBTL

TAX
EXEMPT,

SBTL

CASH

DATE(0815199 SUN

PLUIT1 $100
PLU3TI12 00
TOTAL $300
CASH $300
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
PLU3TI12 00
TOTAL $300
CASH $300
CLERKO1 No.00001
TIME 1200 00

To Except Specific
Taxes On Entire Sale

To Except Tax On
Entire Sale with Pre-
Programmed Tax
Exempt Key
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Tendering Operations

Cash

850,00
20,0

DATE(0815199 SUN

PLUIT1 $100
PLU4 8200
TAXLAMT $005
TOTAL $305
CASH $305
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUL1T1 $100
PLU4 8200
TAXLAMT $005
TOTAL $305
CASH $00

CHANGE $0%
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
PLU4 200
TAXLAMT $005
TOTAL $305

CHECK $305
CLERKO1 No.00001
TIME 1200 00

Cash Tender
(exact amount of
purchase)

Cash Tender with
Change

Check Tender
(exact amount of
purchase)
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PLU #1

PLU #4

SBTL

CHECK

1 CHECK
CASH

Charge

Tendering and over tendering into charge keys is allowed.

Dol
()

CHARGE

DATE(08151999 SUN

PLUIT1 $100
PLU4 200
TAXLAMT $005
TOTAL $305

CHECK $00
CHANGE $0%
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

ok CHECK-CASH

CHECK $1000
CASH -1000
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

PLUIT1 $100
PLU4 200
TAXLAMT $005
TOTAL $305

CHARGE1 05
CLERKO1 No.00001
TIME 1200 00

Check Tender with
Change

Check Cashing

Charge Total
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Split Tender

The drawer will not open until the final balance has been paid.

DATE(0815199 SUN

CHARGE1l &2

n n CHECK CLERKO1 No.00001
TIME 1200 00

o He)
PLULTL $200
. n n - PLULTL $300
: - PLU4 $1.00 Cash, Check &
o He) AT | e
TOTAL w25 | he same
CASH $200 Transaction
o e
CHECK $200
o He) o 2
=
1

Post Tendering

Post tendering is available for computing change after a sale has been finalized. (See program
option #33 in "System Option Programming" on page 108 to enable post tendering.) The second
cash entry is compared to the sale total and the difference is displayedCLEAR key must first

be pressed for registers programmed with pop-up clerks.)

DATE(0815199 SUN

e n n Post Tender
PLU1TL $6.00
TAXLAMT 030
TOTAL $%.30
CASH $%6.30
CLERKO1 No.00001
TIME 1200 00

HOOOE
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Recelpt on Request
If a customer requests a receipt after a sale has been finalized, a second depressioaSHithe
key will issue a complete buffered receipt.

If more than 200 entries are made in the sale, the register will issue a stub receipt only, showing the
total net sale, correct tax totals and payment tendered.

Validation

Validations can be performed after PLU entries, received on account and paid out operations, % key
entries, merchandise returns, voids, and tendering operations by presaiiad tibe key.

If an operation is programmed with validation compulsory, the cash drawer will not open until the
compulsion is satisfied. THeP message will appear on the display, and the indicator light behind
VALID will come on once the form is properly inserted in the receipt/journal printer. The error
tone will sound if any other operations are attempted before validation is completed.

Validated PLU Entry

01081599 102900027 PLUPLU116  $6.00
TSR S ST S S +

I I I I
Type of Amount
Clerk# Time gﬁgy

Date Transaction# Validated PLUs Descriptor

Validated Received On Account Operation

01081599 102900027 RIAA S H $150.00
T A A A
Type of Amount
Clerk# Time gﬁgy
Date Transaction#t  Validated Tender

Validated Check Tender Transaction

01081599 10:2900027 TNDH E C K $17.26
T L A O R
Type of Amount
Clerk# Time gﬁgy
Date Transaction#t  Validated Tender
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Training Mode
A training mode is available so that you can operate the cash register without updating totals and
counters. Note the following conditions:

* The receipt and journal print the message "TRAINING MODE BEGIN" when training
mode is activated.

* The receipt and journal print the message "TRAINING MODE END" when training
mode is exited.

» The message "TRAINING MODE" prints on each receipt printed while training mode
is active.

* The journal does not print during training mode.
* The total and counter on the financial report labeled "TRAIN TTL" is updated with
the net amount of each training transaction.
To Enter Training Mode
¢ Set system option #32 to a valuelofSee "System Option Programming" on page
108.
To Exit Training Mode

¢ Set system option #32 to a valueDofSee "System Option Programming" on page
108.
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Non-Add Number

With the#/NSkey, you can enter a memo number at any time and print the number on the receipt,
journal, or validation. The non-adding humber is not added to the sale, nor is it added to any
register total, except the # key total itself. You can enter a number up of up to 8 digits. For
example:

« Enter a number prior to a PLU entry to print a record of the item's SKU number.
* Enter a number prior to a Check tender to print a record of the check number.

» Enter a number prior to a Charge to print a record of the charge account number.

DATE(0815199 SUN

DDOODOE) |

PLUIT1 $200

(D)) |mane e
TOTAL $10

o
CHECK $10

CLERKO1 No.00001
CHECK TIME 1200 0]

No Sale

Outside of a transaction, press #iBlS key to open the cash drawer. The number of no sales are
counted and reported on the financial report. The no sale function can also be placed under
management control, requiring the control key to be inthsition. See "#/No Sale - Function
Key Programs" on page 120 to set this option.

DATE(08/151999 SUN

NOSALE
CLERKO1 No.00001
TIME 1200 00
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Received on Account

Use theRECD ACCT key to record payments or loans to the cash drawer. You can enter more
than one type of payment to the drawer. The Received on Account function can only be used
outside of a transaction.

RECD DATE 08151999 SUN
ACCT

HHEOE |3

CASH $1250
CHECK $2000
D000 I
CLERK (0L No.00001

RECD TIME 12:00 00
ACCT

You can also compute change when receiving payments. For example:

DATE(0815199 SUN

RECD
n n ACCT RIA $100

CASH $500
nn casi) |[CHANGE  #00
CLERKOL  NoOO0OL
TIVE 1200 0
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Paid Out

Use thePAID OUT key to record payments or loans from the cash drawer. You can enter more
than one type of payment to the drawer. The Paid Out function can only be used outside of a
transaction.

DATE 08/15/1999 SUN
ouT

HBOOE |E
CASH $1250

CHECK $2000

DHOOE) [ S

CLERKO1 No.00001

TIME 1200 00
ouT
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Restaurant Operations

The SamsundgeR-5100/514@an be used to add items or receive payments on guest checks. To use
these features, the appropriate function keys must be included on the keyboard. See "Function Key
Assignment Programming" on page 91 to assigriPiBAL, TABLE #, GUEST # and/or

SERVICE functions. Assign & key and program it appropriately to set UpldARGE TIP

function key.

Note: If you wish to print guest check transactions on a slip or guest check, an optional
printer must be installed. See youiSamsungdealer for more information.

Posting Guest Checks with the Previous Balance Key

The previous balance key is used to enter the amount of the previous balance before adding new
items or making payments.

DATE(0815199 SUN

DOOE) B, w0 | o
PLU1TL $L00 Existing Balance
TAXLAMT $005
(e He SRUCE  SUB

BR\D $1106
CLERKOL  NoOOOOL
TIME 1200 0
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Tracking Balances with the TABLE # Key

The SamsundER-5100/514@&an retain up to 100 current balances in memory. The balance is
accessed by entering the tracking number (in a restaurant, this is usually the table number) and
pressing th& ABLE # key. Tracking numbers from 1 to 100 may be used. QUEST #key can

be used to enter the guest count. See "Guest # - Function Key Programs" on page 132 to enforce the
guest count entry before a guest check is started.

;

PLU #4

Blo
) (2

°

PLU #1

ee

G
(8

DATE(0815199 SUN

GUEST# #2
TABLE# #49
PBAL $000
PLU4 $1000
SERVICE $1000
BRAD $1000
CLERKO1 No.00001
TIME 1200 00

DATE(0815199 SUN

TABLE# #49
PBAL $1000
PLU1T1 $100
TAXLAMT $005
SERVICE $105
BRAD $11.05
CLERKO1 No.00002
TIME 1200 00

Entering Guest
Count and Opening
a new Check

Adding to an
Existing Table
Balance
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Payments

Payments may be received any time after a balance is entered or recalled. New items can be added
during the same transaction.

DATE(0815199 SUN

a TeEs | | TABLE# 9 | Adding to an
PBAL $11.05 Existing Table
n n PLUITL $L00 Balance and
TAXLAMT $005 Receiving a Cash
CHKPAID $1210 Payment
TOTAL $1210

CASH $2000

o HeHe Sjlv i
CLERK (0L No.00003
TIME 1200 00

DATE(0815199 SUN

4 s | | TABLE# #9 | Adding a Charge Tip
. a PBAL $11.06 and Paying by
CHARGETIP $L00
Charge
CHKPAID $1206
TOTAL $1206

n n C'fff:GE CHARGE 1 $1205

CLERKO1 No.00001

TIME 1200 00
1
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Optional Check Printer Sample Printout

If an optional slip printer is attached, the print format for guest check printing is shown below.

GUEST # #2

TABLE # #49

P/BAL $0.00

PLU 4 $10.00

SERVICE $10.00

BFWD $10.00

CLERK 01  08/15/1999 12:00
00 00001

TABLE # #49

P/BAL $10.00

PLU1T1 $1.00

TAX1 AMT $0.05
SERVICE $1.05

BFWD $11.05

CLERK 01 08/15/1999 12:00
00 00002

TABLE # #49

P/BAL $11.05

PLU1T1 $1.00

TAX1 AMT $0.05
CHKPAID $12.10

TOTAL $12.10

CASH $20.00

CHANGE $7.90

CLERK 01  08/15/1999 12:00
00 00003
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Promo Function

The PROMO key allows the operator to account for promotional items (i.e. buy two, get one free).
By design, this key will remove the items cost from the sale, but not the count. In the example of
buy two, get one free, the reported count remains three items, but the customer is only charged for
two.

DATE(0815199 SUN

X/TIMEJ—[ TACO ] Promo Entry
3X @089

TACOT1L 6

COKETL $069

— PROMOQ—
(PROMOH TACO ] TACOT1L $089
TAXLAMT $0.16

TOTAL 263
CASH ®63

CLERKO1 No.00001
TIME 1200 00

Waste Function

The WASTE key allows control of inventory by accounting for items which must be removed from
stock due to spoilage, breakage, or mistakes. With manager contABEE key requires the
control lock to be in th&X position. ThaNVASTE key is not allowed within a sale.

Waste operations begin and end with by pressingWASTE key.

WASTE Waste Entry
—WASTE——
me EH TACO

COKE —WASTE——

K
=9
B

waste) | CLERKOL  NoOOOOL
TIME 1200 00

—
:
&
8
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Currency Conversion

If you normally accept currency from a neighboring nation, you can prograSatheung ER-
5100/51400 convert the subtotal of a sale to the equivalent cost in the foreign currency. Two
foreign currency conversion keys are available. See "Function Key Assignment Programming” on
page 91 to place currency conversion keys on the keyboard. You also need to program the
conversion factor. For example, if the US dollar (home currency) is worth 1.3720 Canadian dollars
(foreign currency), the conversion factor is 1.3720. See "Descriptor - Program 80

Repeat for another
function key

SBTL Enter up to 12 descriptor codes, or CHECK CASH
type 12 alpha overlay descriptors CASH

Currency Conversion Rate - Program 90" on page 127 to set a conversion rate.

Note: The change due is computed in home currency!

DATE08151999 SUN
n n PLUL $100 Currency
PLU4 $200 Conversion
n n TOTAL $300 Transaction
CONV1 @500
CHANGERATE #13720
HOME AMT B4
CHANGE 4
CASH/
0:0 CLERKOL  NoOOOOL
TIME 1200 00
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Food Stamp Operations

The Samsung ER-5100/5148n be set up to sort food stamp eligible merchandise and accept food
stamp payments. See "Function Key Assignment Programming" on page 91 to place the necessary
function keys IE/S SHIFT, F/S SUB F/S TEND) on the keyboard. You will also need to set food
stamp eligibility status for each open or preset PLU (see "Program 100 - PLU Status Programming"
on page 100.)

-

1 PLU #4 1
50,0 O sm | Tansaction
0,0
0,0

If necessary, you can use th& SHIFT key to shift the pre-programmed eligibility

status for any item as it is entered. For example, while produce is normally food stamp
eligible, certain produce department items, such as bird seed, cannot be paid for with
food stamps. In this case, program the produce PLU as food stamp eligible, then press
F/IS SHIFT before registering a non-eligible produce item

If a customer chooses to pay with food stamps, preds/$h&8UBkey to display a total
of food stamp eligible merchandise.

Tender food stamp payments into /& TEND key. Because food stamp currency is
issued in whole dollar amounts, the tender must be entered in whole dollar units.
Change less than $1 is given in cash, or applied to non-food stamp eligible items.
After finalization, food stamp change in whole dollars is displayed on the left portion
of the display, while cash change is displayed on the right portion of the display.

DATE(0815199 SUN

PLULF $1.29
PLU4 $L00

TOTAL 29 Food Stamp
- FSTOTAL $120 | Payment

HSCRTAMT $0.71
TOTAL $029
CASH $100
CHANGE $0.71
FDISCHANGE $300

CLERKO1 No.00001
TEND TIME 1200 0]
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Scale Operations

The Samsung ER-5100/514@n be interfaced to an optional load-cell scale, allowing direct entry of

an item's weight by using tf®CALE key. If you attempt an entry into a PLU that has been
programmed to require scale entry, (see "Program 100 - PLU Status Programming" on page 100) an
error tone will sound and the operator will be prompted to make a scale entry.

Direct Scale Entry

Place a product on the scale and presS@wLE key to display the weight on the cash register.
Then make the appropriate PLU entry.

DATE 08151999 SUN
[SCALEHPLU%J 150b @300 Preset Keyboard PLU
PLU3TI2 $450
175b @100
o He) UG s | OpenKeyboard PLU
125b @250
(o H rw ) | PLUsK0 $313 Preset PLU
TAXLAMT $023
TAX2 AMT $045
TOTAL $1006
CASH $1006
CLERKO1 No.00001
TIME 1200 0]

Manual Weight Entry

Operators can make manual weight entries if the item has been programmed to accept them (see
"Program 100 - PLU Status Programming" on page 100). You must use the decimal key to enter
fractional manual weights.

DATE(0815199 SUN

OHHDH O me) |0 o0
PLU4 $150

TOTAL $150

D) |Tee o5

CLERKO1 No.00001

CASH TIME 1200 00
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Management Functions

Introduction

All Management Functions take place with the control lock in the X position. In this way only
those with the correct key will have access to these functions. Some register operations may be
programmed to require the control lock in the X position in order to operate. All reports require
a key that will access the X or Z position.

In this chapter you will find:
« "Manager Authorization Of Restricted Operations" on page 63
» "Changing the Default PLU Level" on page 64
e "Cash Declaration" on page 64

e "System Reports" on page 66

Manager Authorization Of Restricted Operations

If pressing a function key causes an error condition when used properly, the function may require
the control lock in th& (or Management) position. See "Function Key Programming" on page 114
for setting these conditions.

Function keys which may be programmed to require the control lock X plesition are:
* Void
* Received on Account
* Paid Out

* Merchandise Return
- % Keys
* Check Cashing
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Changing the Default PLU Level

The default level is thtop, or surfacelevel returned to after each PLU entry when options are set
for pop-up levels. For example, if levels are set to pop-up and default level is set to 2, after
registering an item in level 1 or level 3, subsequent registrations will automatically return to level 2.

To set default PLU level:
1. Turn the control lock to the, or P key position

2. Press the desired level key twice to set that level as default.

[LEVEL]—{LEVEL]

Cash Declaration

If compulsory cash declaration is required, (see option #1, "System Option Programming" on page
108) you must declare the count of the cash drawer prior to t&korg financial and clerk
reports.

You can enter the cash drawer total in one step, or to facilitate the counting of the cash drawer, you
can enter each type of bill/coin and checks separately and let the register act as an adding machine.
You can also use the¢/TIME key to multiply the denomination of currency times your count.

Either way you choose to enter cash, the register will compare your declaration with the expected
cash and check in drawer totals and print the over or short amounts on the report.

For example:

1. Turn the control lock to thé or Z position
(depending upon the type of report you are taking.)

2. Press th€ASH key.

*CASH DECLARATION!*

3. Enter the total of cash. CASH $98.76
CHECK $2000

pololalco T s

CLERKO1 No.00001
4. Enter the total of checks. TIME 12:00 00

(o HCo o Hore

5. Press th€ASH key to total the declaration.

CASH

DATE(0815199 SUN
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Or, enter each denomination separately:

1. Turn the control lock to thé or Z position
(depending upon the type of report you are taking.)

2. Press th€ASH key.

DATE(0815199 SUN

(=)
*CASH DECLARATION!*
3. Enter the total of pennies: CASH $0.76
CASH $150
e CASH $310
CASH R()
4. If you wish you can multiply the count times the CASH $2800
denomination. Enter, for example: CASH $3500

CASH $50.00

Sheek o

CHECK $00

.e

- Totl $118.76
CLERKO1 No.00001
TIME 1200 00

5. Enter the remaining cash separately by
denomination.

6. Enter each check:

D000z
CHECK

7. Press th€ASH key to total the declaration.

CASH
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System Reports

System reports are divided into two basic categories:
« X reports, which read totals without resetting
* Zreports, which read totals and reset them to zero

Most reports are available in both categories. Some reports, such as the Cash-in-Drawer report and
the From-To PLU report are available onlyXaseports.

Some reports also provide identical but sepgrated to dataeports. These reports maintain a
separate set of totals which may be allowed to accumulate over a period of days, weeks, months, or
even years X2 reports read period to date totals without resetting Z2neports read period to

date totals and reset them to zero. Period to date totals are updated eachltirepaat is

completed.

A complete list of available reports is presented in a chart on the following page.

An example is given for each of these reports in the pages that follow. Those reports which may be
optionally abbreviated through register programming are represented twice. They are first shown
with the option off, giving all totals, and again with the option turned on, showing the abbreviated
version of the same report.

Registers programmed with pop-up clerks must be signed on RBBecontrol lock position prior
to taking reports.

Running a Report - General Instructions
1. Refer to the "Report Table" on page 67.
2. Select a report type and the report mode.
3. Turn the control lock to the position indicated.
4

Enter the key sequence for the report you have selected.
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Report Table

Control
Report Report Lock Key Sequence
Report Type Number Mode Position
Financial 1 X X 1-SBTL
YA z 1-SBTL
X2 X 201 - SBTL
z2 z 201 - SBTL
Time 2 X X 2 - SBTL
Z Z 2 - SBTL
X2 X 202 - SBTL
Z2 Z 202 - SBTL
All PLU 3 X X 3-SBTL
z z 3-SBTL
X2 X 203 - SBTL
Z2 Z 203 - SBTL
All Clerk 4 X X 4 - SBTL
YA z 4 - SBTL
X2 X 204 - SBTL
z2 YA 204 - SBTL
Cash-in-Drawer 5 X X 5-SBTL
Check-in-drawer 6 X X 6 - SBTL
Food Stamp-in- Drawer 7 X X 7 - SBTL
Daily Sales 8 X2 X 208 - SBTL
z2 YA 208 - SBTL
Individual Cl erk Report 9 X X 9-SBTL-#-CLERK -#-CLERK
z z 9-SBTL -#- CLERK -#- CLERK
X2 X 209- SBTL - #- CLERK - #- CLERK
z2 Z 209- SBTL - #- CLERK - #- CLERK
Item by Group 10 X X 10 - SBTL
Open Table 11 X X 11 - SBTL
YA z 11 - SBTL
Inventory PLU 12 X X 12 - SBTL
Group 20 X X 20 - SBTL
Z 4 20 - SBTL
X2 X 220 - SBTL
Z2 Y4 220 - SBTL
From/To PLU X X XXXX - PLU - XXXX - PLU
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Financial Report Example (Report #1)

DATE 08/15/1999 SUN DateDay

Z 1 REPORT 0002 |  ReportMode/Z Courter

FINANCIAL RepotName

+HPLUTTL 900 Positive PLU cournt
$13900 Posiive PLU total

PLUTTL 000 Negative PLU count

$000 Negative PLU toial
ADJSTTTL 900 Adjusted PLU count

$13900 Adusted PLU toal

NONTAX $11900 NorHax sales total

TAX1ISALES $1000 Taxable 1 salestotal
TAX2SALES $2500 Taxable 2 salestotal
TAX3SALES $0.00 Taxable 3 salestotal
TAXASALES $0.00 Taxable 4 salestotal

TAX1 064 Tax 1 toial
TAX2 $L75 Tax2toial
TAX3 $0.00 Tax3toial
TAX4 $000 Tax4total

XMTP1SALES $6.00 Exempted Tax 1 total
XMTPLSALES  $000 | BExempied Tax2til
XMTP1SALES $000 Exempted Tax 3total
XMTP1SALES $000 Exempted Tax 4 total

EATINTTL 1 Eatn sales count
$1000 Eatinsalestoial

TAKEOUTTTL 1| TakeQOutsalescount
$.00 Take Outsales total

DRTHRUTTL 0| DiveThusakescoount
$000 Drive Thiu salestoial

%1 1| %1lKeycount
$100 %1 Keytotal

%2 1| %2Keycount
$200 %2 Keytotal

%3 0| %Y%3Keycout
$000 %3Keytotal

%A 0| Y4Keycout

00 | %4Keyiow

continued next page
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Financial Report Example, Continued

%5 0
$000
NETSALE 10
$139.39
CREDITTAX1 1
033
CREDITTAX2 0
$000
CREDITTAX3 0
$000
CREDITTAX4 0
$000
FDISCREDIT $000
RETURN 1
500
ERRORCORR
-1000
PREVIOUSVD 1
-2000
MODEVOID 1
533
CANCEL 2
$2000
GROSSSALES  $15305
CASHSALES 7
$74.39
CHECKSALES 1
$1000
RA 1
$1000
PO 1
-1000
HASHTTL 0
$000
AUDACTION 1
533
NOSALE 1
NON-ADD# 0
CASHIND $74.39
CHECKAND 1
$1000

continued next page

%65 Key count
%bKeytotal

Customer count

Net Sales total

Tax 1 credited court

Tax 1 credited total

Tax 2 credited court

Tax 2 credited total

Tax 3 credited court

Tax 3 credited total

Tax 4 credited court

Tax 4 credited total

Food stamp amount crediited
Merchandise Retum count
Merchandise Retumtotal
Enor corect count

Enor corect total
Previousiterm void count
Void lock count

Vo lock total

Cancel count
Cancdltotal

Giross saes cournt
Cashsales count
Cashsaestotal
Chedksales cournt
Chedksdestotal
Received on account count
Received onaccounttotal
Paid out court
Paid out total

HASH aciivity count
HASH total
Total of negative

sales countftotal

No sale court

Nonadd #total
Cashindrawertotal
Chedkcount

Checkin drawer total
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Financial Report Example, Continued

FDSIND 0
$000
CHGLSALES 1
$2500
CHG2SALES 1
$3000
CHG3SALES 0
$000
CHGASALES 0
$000
CHG5SALES 0
$000
FOREIGN 1 $000
FOREIGN2 $000
DRWRTTL $139.39
PROMO 0
$000
WASTE 0
$000
TRAINTTL 0
$000
BAL FORWARD 0
$000
GUESTS 0
PBAL 0
$000
CHECKS PAID 0
$000
SERVICE 0
$000
kkkickickickickkkkkickickk
GRAND
$33542
CLERKO1 No.00001
TIME 1200 0]

Food stamp count
Food siamptotal
Charge 1 count
Charge 1ol
Charge 2 court
Charge2toial
Charge 3count
Charge 3toial
Charge4 count
Charge4toial
Charge 5oount
Charge5toial

Foreign cumrency totals
12

Drawver total
Promoitem count
Promoitem total
Weasteitemtotal
Weasteitemtotal
Training mode count
Training mode total
Balance forward count
Balance forward total
Guest#count
Previous balance count
Previous balance toial
Chedks Paid count
ChedsPad ol
Senvice count
Senice toial

NorHresettable grand
total
ClerkiConsecutive #
TimeRegister#
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Optional Abbreviated Financial Report Example

DATE 08151999 SUN
Z 1 REPORT 0002
HINANCIAL
ADJSTTTL 900
$13900
NONTAX $11900
TAXLSALES $1000
TAX2SALES $2500
TAX3SALES $000
TAX1 064
TAX2 $L75
TAX3 $000
EATINTTL 1
$1000
TAKEOUTTTL 1
$.00
%1 1
$100
%2 1
$200
NETSALE 10
$13939
FDISCREDIT $000
ERRORCORR 1
-1000
PREVIOUS VD 1
2000
MODEVOID 1
533
CANCEL 2
$2000
GROSSSALES  $15305
CASHSALES 7
$7439
CHECKSALES 1
$1000
continued next page

DateDay
Report Mode/Z Counter
RepatName

Adusted PLU count
Adusted PLU toial

NorHax salestotal
Taxable 1 salestotal
Taxable 2 salestotal
Taxable 3 saestotal
Tax 1ol

Tax2totl

Tax 3total

Eatn sales count
Eatin salestotal
Take Outsales count
Take Outsalestoial
%1 Key count

%1 Keytotal

%2 Key count

%2 Key total
Customer count

Net Sales total

Food stamp amount crediited
Enor corect count
Enor corect total
Previousiterm void count
Void lock count

Void locktotal
Cancel count
Cancdltotal

Gross saes cournt
Cashsales count
Cashsaestotal
Chedksales cournt
Chedksdestotal
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Optional Abbreviated Financial Report Example, Continued

RIA 1 Received on acoount count

$1000 Received on account total
PO 1 Paid outcount

-1000 Paid outtotal
NOSALE 1| Nosakeoount
NON-ADD# 0 | Nonadd#totl
CASHIND $7439 Cashindranertoial
CHECKAND 1 Check count

$1000 Checkindrawer total
FOISIND 0 Food stamp cournt

$00 Food samptotal

CHG1SALES 1| Chageloount

$2500 Charge 1 total
CHG2SALES 1| Chage2oount

$30.00 Charge 2total
DRWRTTL $139.39 Drawer total
GRAND

$33542 NorHesetiable grand total
CLERK (01 No.00001 ClerkiConsecutive #
TIME 1200 00 TimeRegister#
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DATE(0815199 SUN

Z 1 REPORT

TIME

800900
CNT
SALESAMT
SALERATE
900-1000

SALESAMT
SALERATE
1000-11.00

SALESAMT
SALERATE

TOTALCNT
TOTALAMT

CLERKO1
TIME 1200

0002

$316
165%

$6215
3250%

$12589
6584%

51
$191.20

No.00001
00

Time Report Example (Report #2)

Date/Day

Report Mode/Z Counter

RepatName

Time petiod
countof sales
salesamount
sales percentage
Time petiod
countof sales
salesamount
sales percentage
Time petiod
countof sales
salesamount

sales percentage

Total#of sales
Total sales

ClerkiConsecutive #

TimeRegister#
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All PLU Report Example (Report #3)

The PLU report example here is shown with optional sales rates calculated (percentage of sales for
each PLU). See option #6, "System Option Programming" on page 108 to add or delete this
information.

DATE 08/15/1999 SUN DateDay

Z 1 REPORT 0002 | ReportMode/Z Counter
ALLPLU RepotName
PLU1 PLU descriptor
CNT 3300 countof sales
SALESAMT $67.77 salesamournt
SALERATE 3946% sales percentage
PLU2 PLU descriptor
CNT 300 countofsales
SALESAMT $1200 salesamount
SALERATE 6.98% sales percentage
PLU3 PLU descriptor
CNT 6.00 countof sales
SALESAMT $1750 salesamount
SALERATE 1018% sales percentage
PLU4 PLU descriptor
CNT 700 countof sales
SALESAMT $31.05 salesamount
SALERATE 1807% sales percentage
PLU116 PLU descriptor
CNT 1 countof sales
SALESAMT $6.00 salesamount
SALERATE 34% sales percentage
PLU118 PLU descriptor
CNT 1 countof sales
SALESAMT $L25 saesamount
SALERATE 0.72% Sales percentage
PLU510 PLU descriptor
CNT 6.00 countof sales
SALESAMT $2867 salesamount
SALERATE 1669%% sales percentage
continued next page

74 « Management Functions

Samsung ER 5100/5140 Electronic Cash Register



PLU Report Example, Continued

PLUS40
CNT
SALESAMT
SALERATE

TOTALCNT
TOTALAMT

CLERKO1
TIME 1200

$750
4.36%

6000
$17174

No.00001

PLU descriptor
ocountof sales

salesamount
sales percentage

Total PLU count
Total PLU sales
ClerkiConsecutive #
TimeRegister#
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All Clerk Report Example (Report #4)

The clerk report may be generated for all clerks or for individual clerks. The clerk report can
include media information for cashier accountability (see example on next page). By default, the
clerk report includes the basic sales information in the example below. The clerk report can also be
programmed to include totals with zero balance. See option #7 "System Option Programming" on
page 108 to change clerk reporting options.

DATE 08/15/1999 SUN Date/Day

Z 1 REPORT 0002 |  ReportMode/Z Counter
ALL CLERK RepotName
CLERKOL 10 | Cek#Cusomercount

NET SALE $13939 Clerksnetsales
DRWRTTL $13939 Clerks drawer toial
CLERK (02
CLERK(3 (Salesinformationis
CLERKM4 repeated foreach of
CLERK (5 the fifteen derks with
CLERK06 sales aciivity)
CLERK Q7
CLERK(8
CLERK(9
CLERK10
CLERK 11
CLERK12
CLERK13
CLERK 14
CLERK 15

CLERKO1 No.00001 ClerkiConsecutive #
TIME 1200 00 TimeRegister#
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DATE(0815199 SUN

X 1 REPORT 0002
ALL CLERK

CLERKO1 10
NET SALE $139.39
NONTAX $11900

TAX1ISALES $1000
TAX2SALES $2500

TAX3SALES $000
TAX4SALES $000
TAX1 064
TAX2 $L75
TAX3 $000
TAX4 $0.00
%1 1
$100
%2 1
$200
%3 0
$000
%4 0
$000
%5 0
$000
CREDIT TAX1 1
033
CREDIT TAX2 0
$000
CREDIT TAX3 0
$000
CREDIT TAX4 0
$000
FDISCREDIT $000
RETURN 1
500
ERRORCORR 1
-1000
continued next page

Clerk Report Example (With Cashier Totals)

DateDay
Report Mode/Z Counter
RepatName

Clerk#Customer court
CleKsnetsales
NorHax salestotal
Taxable 1 salestotal
Taxable 2 saestotal
Taxable 3saestotal
Taxable 4 salestotal
Tax 1ol

Tax2totl

Tax 3total

Tax4tol

%1 Key count

%1 Keytotal

%2 Key count

%2 Key total

%3 Key count

%3 Keytotal

%4 Key count

%A Keytotal

%65 Key count

%5 Keytotal

Tax 1 credited court
Tax 1 credited total

Tax 2 credited court
Tax 2 credited total

Tax 3 credited court
Tax 3 credited total

Tax 4 credited court
Tax 4 credited total
Food stamp amount credited
Merchandise Retum count
Merchandise Retumtotal
Enor corect count
Enor corect total
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PREVIOUSVD

VOID MODE

CANCEL

RA

PO

CASHIND
CHECKAND

FDSIND

CHGL1SALES

CHG2SALES

CHG3SALES

CHGASALES

CHG5SALES

DRWRTTL
PROMO

WASTE

TRAINTTL

BAL FORWARD

GUESTS
PBAL

CHECKS PAID

SERVICE

NOSALE

1

-2000

533

1

continued next page

Clerk Report Example, Continued

Previousiterm void count
Void lock count

Vod lock total

Cancel count
Canceltotal

Received onaccount count
Received onaccounttotal
Paid out court
Paid out total
Cashindrawertotal
Chedkcount
Checkin drawer total
Food starmp count
Food siamptotal
Charge 1 count
Charge 1ol
Charge 2 count
Charge2toial

Charge 3count
Charge 3toial
Charge4 count
Charge4toial

Charge 5oount
Charge5toial

Drawer total
Promoitem count
Promoitemtotal
Wasteiemtoial
Wasteiemtoial
Training mode count
Training mode total
Balance forward count
Balance foward total
Guest#count
Previous balance count
Previous balance total
Chedks Paid count
Cheds Padtotal
Senvice court

Senice total

No sale courter
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Clerk Report Example, Continued

CLERK 02
CLERK O3
CLERK(4
CLERK 05
CLERK 06
CLERKO7
CLERK (08
CLERK09
CLERK10
CLERK11
CLERK12
CLERK13
CLERK14
CLERK15

CLERKO1 No.00001
TIME 1200 00

(Salesinformation
repeated foreach of
the fifleen derks with

Sales acivity)

ClerkiConsecutive #
TimeRegister#
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Cash-In-Drawer Report Example (Report #5)

DATE(0815199 SUN
X 1 REPORT 0001
CASHIN-DRAWER
SALESAMT  $141.70

CLERKO1 No.00001
TIME 1200 00

Date/Day

Report Mode/Z Counter
RepotName
Amountofcash

ClerkiConsecutive #
TimeRegister#

Check-In-Drawer Report Example (Report #6)

DATE(08151999 SUN
X 1 REPORT 0001
CHECKAN-DRAWER

CNT
SALESAMT  $141.70

CLERKO1 No.00001
TIME 1200 00

DateDay
Report Mode/Z Counter
RepatName

Number of checks
Amountof chedss
ClerkiConsecutive #
TimeRegister#

Food Stamp-In-Drawer Report Example (Report #7)

DATE(0815199 SUN
X 1 REPORT 0001
FOODINDRAWER

CNT
SALESAMT  $141.70

CLERKO1 No.00001
TIME 1200 00

DateDay
Report Mode/Z Counter
RepatName

Number of food stamps
Amountoffood stamps
Clerk/Consecutive #
TimeRegister#

80 « Management Functions

Samsung ER 5100/5140 Electronic Cash Register



Daily Sales Report Example (Report #8)

The register accumulates sales data until midnight of the each day. Days correspond to the day of
the month kept by the register's calendar.

DATE 08/15/1999 SUN DateDay

X 2 REPORT 0001 | ReportModelZ Counter
DALY SALES RepotName

DAY:1 15" day of month

CNT 15 customer count
SALESAMT $064 netsales

DAY:2 2" day ofmonth

CNT 36 customer count

SALESAMT  $10056 netsales

TOTALCNT 51 | cusiomercountaldays
TOTALAMT $19120 netsales-al days

CLERKO1 No.00001 ClerkiConsecutive #
TIME 1200 00 TimeRegister#
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Item by Group Report Example (Report #10)

This report organizes PLU sales by the group to which each PLU is reported. Because of the sorting
involved in this report, there will be a noticeable delay while it is printing.

continued next page

DATE (08151999 SUN DateDay

X 1 REPORT 0002 | ReportMode/Z Counter
TEMSBY GROUP RepotName
GROUPO Group number
PLU1 PLU descripior
CNT 3300 countofsales
SALESAMT $67.77 salesamount
PLU2 PLU descriptor
CNT 300 countofsales
SALESAMT $1200 salesamount
PLU3 PLU descriptor
CNT 600 countofsales
SALESAMT $1750 salesamount
PLU4 PLU descripior
CNT 700 countofsales
SALESAMT LB salesamount
PLU116 PLU descriptor
CNT 1 countofsales
SALESAMT $.00 salesamount
PLU118 PLU descriptor
CNT 1 countofsales
SALESAMT $1.25 salesamount
PLUS510 PLU descriptor
CNT 600 countofsales
SALESAMT $2867 salesamount
PLUS40 PLU descriptor
CNT 3 countofsales
SALESAMT $750 salesamount
TOTALCNT 6000 Total PLU count/amount
TOTALAMT $17174 | forthisgoup
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Item by Group Report Example, Continued

GROUP1 (Toteks repeated for
GROUP2 eachgroupseto
GROUP4
GROUPS5
GROUP6
GROUP7
GROUP8
GROUP9
GROUP10
GROUP11
GROUP 12
GROUP13
GROUP 14
GROUP 15
GROUP 16
GROUP 17
GROUP 18
GROUP 19
GROUP20

TOTALCNT 6000 Total PLU countfamount
TOTALAMT $17174 foral groups

CLERKOL  No0o01 | ClekiConsecutve#
TIME 1200 00 TimeRegister #
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Open Table Report Example (Report #11)

DATE 08/15/1999 SUN DateDay

X 1 REPORT 0001 | RepartMode/Z Counter

OPENTABLE RepotName

TABLE2 $000 Outstanding Balanceand

CLERK1 Clerk responsible for
eachopentable

TABLE45 $000

CLERK1

TABLE49 $000

CLERK?2

TABLES6 $000

CLERK?2

CLERKO1L No.00001 Clerk/Consecutive #

TIME 1200 00 TimeRegister#
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Inventory PLU Report Example (Report #12)

This report reads the sales count for all PLUs where the sales counter is set to decrement (count
down) for inventory level tracking. (To select this option, see "Program 100 - PLU Status
Programming" on page 100 and set address N7). Remember, you can also read the sales counter on
the other PLU reports, i.e. the All PLU report, the Item by Group report, and the From/To PLU

report.
DATE 08/15/1999 SUN DateDay
X 1 REPORT 0001 | RepatMode/Z Counter
STOCK RepotName
PLU1 PLU#
CNT 2500 CurrentInventory Level
PLU2
CNT 2000
PLU3
CNT 1000
PLU4
CNT 1500
PLU5S
CNT 3200
PLU6
CNT 2500
PLU7
CNT 2400
PLU8
CNT 1500
PLU9
CNT 3600
CLERKO1L No.00001 Clerk/Consecutive #
TIME 1200 00 TimeRegister#
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Group Report Example (Report #20)

Because each PLU can be reported to one or two groups, the total at the end of this report does not
necessarily reflect the total of item sales. You can also program individual groups not to add to the
total at the end of this report. See "Programming Group Status - Program 900" on page 155. Also
note that you can choose to include groups with zero totals on this report (see optiystén"

Option Programming" on page 108.)

DATE 08151999 SUN Date/Day

X 1 REPORT 0001 | RepatMode/Z Counter
GROUP RepotName
GROUPO: Group#

CNT 6000 Activity count
SALESAMT  $171&4 Grouptotal
TOTALCNT 000 Counl‘llotal ofal
TOTALAMT $000 | desgnatedgroups

CLERK 01 No.00001 Clerk/Con_sewtive#
TIME 1200 00 TimeRegster#
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System Balancing

PLU Sales Total

+/- PLU Sales $ Example

+ Positive PLUs $

- Negative PLUs $

= Adjusted PLU Sales Total $
Net Sales

+/- Net Sales $ Example

= PLU Sales Total $

+ Tax 1 $

+ Tax 2 $

+ Tax 3 $

+ Sale Coupon Total $

+ Sale Percent Discount $

+ Surcharge Sale $

= Net Sales $
Gross Sales

+/- Gross Sales $ Example

= Net Sales $

- Negative PLUs $

- Item Coupon $

- Item Percent Discount $

- Sale Coupon $

- Sale Percent Discount $

- Credit Tax 1 $

- Credit Tax 2 $

- Credit Tax 3 $

- Merchandise Return $

- Transaction Void Total $

Gross Sales

Samsung ER 5100/5140 Electronic Cash Register
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Grand Total

+/- Grand Total $ Example
+ Previous Grand Total $
+ Absolute Value of $

Today's Gross Sales Total

Today's Grand Total
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Programming

Overview

In this chapter you will find:

"Function Key Assignment Programming" on page 91, where you can assign new
functions in programmable locations or make other changes to the default keyboard.

"Tax Programming" on page 93, where you can set tax rates or tables for any of the
four taxes th&R-5100series can automatically calculate and add to the sale.

"PLU Programming" on page 97, where you can program descriptors and options, i.e.
tax status for each keyboard PLU or traditional PLU.

"System Option Programming" on page 108, where you can set a variety of options
that affect the features of tRdR-5100

"Function Key Programming" on page 114, where you can program descriptors and
other options related to function keys.

"Clerk Programming" on page 148 where you can program descriptors and other
options for clerks or cashiers.

"Miscellaneous Programming" on page 152, where you can program a variety of other
features, such as. Receipt messages, date/time, PLU group descriptors, and PLU level
operation.

"Program Scans" on page 162 where you can print out program information.

S-mode, or service mode programming information is provided separately. S-mode programs allow
you to change the keyboard PLU assignment or set keyboard PLU configurationdERr5td40
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Default Program

The Samsung ER-5100/514Qrrives with a default or generic program already installed.
Program options are set to 0 (Zero), unless otherwise noted, which means the machine can be
operated immediately after a RAM clear procedure is performed.

For example:

« All keyboard PLUs are nontaxable and open, without entry limits by default status
programming of "00000000".

» All system options are set @in default programming, unless otherwise noted.
Change only the options which will deviate from default programming. There is no
need to re-enter an option statu®o$incel is its original setting.

* All programming (unless otherwise noted) is done with the control lock iR the
position. Each section details a specific area of register programming.
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Function Key Assignment Programming

Function keys may be relocated, inactivated or changed with this program. For example, you may
wish to place functions, such BREVIOUS BALANCE andSERVICE, that are not placed on the
default keyboard. Or perhaps, you may wish to remove a function, SG&NGEL , for security
reasons.

Please note the following limitations:

» If you assign a duplicate of a function code, the duplicate will function exactly as the
original - you will not get separate totals and counters on reports for the duplicated
key.

* You can reassign keys only in locations that are programmable. K&gaoards" on
page 20, where the key locations that may be programmed are identified.

To Assign a Function Key to a Location:
1. Turn the control lock to th® position.
2. Enter 20, press tf#BTL key.

(e

3. Refer to "Function Key Codes" on page 92 to find the code for the key you wish to
assign. Enter the code, press the location you wish to program, oCg«&bkto
cancel function key assignment programming.

Key
Location
Key Code

4. Repeat from step three for each key you wish to program, or press the same key to
finalize the program.

Same
Key

Samsung ER 5100/5140 Electronic Cash Register Programming « 91



Function Key Codes

Code Function Code Function
1 Cash 32 Take Out
2 Check 33 Drive Thru
3 Subtotal 34 Received on Account
4 Macro 1 35 Paid Out
5 Macro 2 36 Clerk
6 Macro 3 37 #/No Sale
7 Macro 4 38 Scale
8 Macro 5 39 Food Stamp Shift
9 Charge 1 40 Food Stamp Subtotal
10 Charge 2 41 Food Stamp Tender
11 Charge 3 42 Check Cashing
12 Charge 4 43 Previous Balance
13 Charge 5 44 Table #
14 %1 45 Guest #
15 %2 46 Service
16 %3 47 Check Endorsement
17 %4 48 Tax Exempt
18 %5 49 Promo
19 Level 1 50 Waste
20 Level 2 51 Currency Conversion 1
21 Level 3 52 Currency Conversion 2
22 Tax 1 53 PLU
23 Tax 2 54 XITIME
24 Tax 3 55 Receipt On/Off
25 Tax 4 58 Inactive Key
26 Error Correct
27 Void
28 Return
29 Cancel
30 Tray Subtotal
31 Eat In
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Tax Programming

The Samsung ER-5100/514@s the capability to support four separate taxes.

Taxes can be calculated as either a straight percentage rate of between .001% and 99.999%, or a 60
break point tax table. Each tax may be either an add-on tax (added to the cost of a taxable item), or
a value added tax (VAT) that is included in the price of the item.

Tax rate 4 may be set to function as the Canadian Goods & Services Tax (GBI 4 is
designated as GST, table programming for the rate is not allowed.

Definitions for tax rates 1, 2, 3 & 4 are made as part of tax programming.

« If you are entering a tax rate (add-on or VAT), see "Straight Percentage Tax Rate
Programming" on page 94 to enter the percentage rate.

« If you are entering a tax table, see “Tax Table Programming” on page 95 to enter the
tax break points.

* If you are entering a Canadian Goods and Services Tax (GST), use tax rate 4 for the
GST tax, and use tax rates 1, 2 and/or 3 for any other provincial tax or taxes. See
"Straight Percentage Tax Rate Programming" on page 94 to enter the GST status and
percentage rate.

Important Note: After you have entered your tax program(s), test for accuracy by entering
several transactions of different dollar amounts. Carefully check to make sure the tax charged
by the cash register matches the tax on the printed tax chart for your area. As a merchant,
you are responsible for accurate tax collection. If the cash register is not calculating tax
accurately, contact yourSamsungdealer for assistance.
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Straight Percentage Tax Rate Programming

When tax requirements may be met using a straight percentage rate, use the following method to
program a tax as a straight percentage.

Programming Straight Percentage Tax Rates and Status

1.
2.

6.
7.

Turn the control lock to the position.

If the tax is a percentage rate, with a decimal. (0.000-99.999). It is not necessary to
enter preceding zeros. For example, for 6%, enter 06.000 or 6.000.

For the type of tax:

If the tax is a percentage added to the sale (nhormal add on tax), enter0

If the tax is a percentage value added tax (VAT; calculated as part o
the sale), enter: 2

Enter0 here for all taxes, unless if you are programming tax 4 as a Canadian GST. |If
tax 4 is a Canadian GST, enter the sum of the options below:

OPTION VALUE = SUM
GST (tax 4) is taxable by rate 1? Yes =1
No=0
GST (tax 4) is taxable by rate 2? Yes =2
No=0
GST (tax 4) is taxable by rate 3? Yes =4
No=0

Press the Tax Shift key for the tax you are programming.

Press th€ASH key to end programming.

Tax Rate Programming Flowchart

(1/2/3/4)
r 1
N——— TaxRate——— 1., GST

You must enter decimal type Info
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Tax Table Programming

In some cases, a tax that is entered as a percentage does not follow exactly the tax charts that apply
in your area (even if the tax chart is based on a percentage). In these cases, we recommend that you
enter your tax using tax table programming. This method will match tax collection exactly to the
break points of your tax table.

Before programming, obtain a copy of the tax table you wish to program. You will need the printed
tax table if you wish to determine the break point entries yourself.

Note: You can enter up to 60 break points.

Determining Break Point Entries
1. Examine the printed tax table for the tax you are programming.

2. Referto the “Tax Table Programming Example - Illinois 6% Tax Table” on page 96 to
help with this exercise.

3. Calculate the break point differences by subtracting the high side of the previous range
from the high side of the dollar range.

4. Examine the pattern of break point differences to determine when the break points
begin to repeat. Mark the beginning break points that do not fit a pattern as “non-
repeat breaks.” Mark the break points that are repeating in a pattern as “repeat
breaks.”

Programming a Tax Table

1. Turn the control lock to the position.

2. EnterlQ, press thdAX SHIFT key for the tax you are programming, iTé&X
SHIFT 1, TAX SHIFT 2, TAX SHIFT 3 or TAX SHIFT 4.

Enter the maximum amount that is not taxed, press the apprapkiét8HIFT key.
Enter the first tax amount charged, press the apprope{eSHIFT key.

For each non-repeat break point, up to the last non-repeat break point, enter the high
side from the sale dollar range and press the approp#e{eSHIFT key.

6. For the last non-repeat break point, enter the high side from the sale dollar range and
press theX/ITIME key.

7. For each repeat break point, enter the high side from the sale dollar range and press
the appropriatd AX SHIFT key.

8. Press th€ASH key to end the tax table program.
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Tax Table Programming Example - lllinois 6% Tax Table

Break point
Tax Charged Sale Dollar Range Differences
$0.00 $0.00 - $0.10
$0.01 $0.11 - $0.21 11|
$0.02 $0.22 - $0.38 17
$0.03 $0.39 - $0.56 18 Non-Repeat
$0.04 $0.57 - $0.73 17
$0.05 $0.74 - $0.91 18
$0.06 $0.92 - $1.08 17
$0.07 $1.09 - $1.24 16 Repeat
$0.08 $1.25-$1.41 17
$0.09 $1.42 - $1.58 17
$0.10 $1.59 - $1.74 16
$0.11 $1.75-$1.91 17
$0.12 $1.92 - $2.08 17
$0.13 $2.09 - $2.24 16
$0.14 $2.25-$2.41 17

To enter the sample program for the lllinois 6% tax table in tax 1:

Enterl O press th& AX SHIFT 1 key.

Enterl 0 (the maximum amount that is not taxed), presd € SHIFT 1 key.
Enterl (the first tax amount charged), press TReX SHIFT 1 key.
Enter2 1 (non-repeat break point), press X SHIFT 1 key.
Enter3 8 (hon-repeat break point), press X SHIFT 1 key
Enter5 6 (non-repeat break point), press X SHIFT 1 key.
Enter7 3 (non-repeat break point), press X SHIFT 1 key.
Enter9 1 (non-repeat break point), press XigIME key.

Enterl O 8(repeat break point), press thaX SHIFT 1 key.

10. Enterl 2 4(repeat break point), press thaX SHIFT 1 key.

11. Enterl 4 1(repeat break point), press thaX SHIFT 1 key.

© © N o 0~ w D

12. Press th€ASH key to complete the tax program.
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PLU Programming

All PLUs, whether they are registered by pressing a PLU key on the keyboard, or by entering the
PLU number and pressing tR&U key, have the same programming options. These options are set
through separate programs:

Program 100 - PLU Status Programmiaeermines whether the PLU is open, preset

or inactive. Also selected here are tax, food stamp, scale, negative, single item, hash,
gallonage, compulsory number entry, compulsory validation, compulsory condiment
and print options.

Program 150 - PLU Group Assignment allows you to select up to two groups where
each PLUs sales will accumulate.

Program 200 - PLU Price/HALO Programmidgtermines the PLU price if the PLU is
preset, or the high amount lock out (HALO) if the PLU is open.

Program 250 - PLU Stock Amount Programmaligws you to add stock to the PLU
sales counters for PLUs you have designated as stock keeping PLUSs.

Program 300 - PLU Descriptor Programmaitpws you to set a unique, up to 12
character, descriptor for each PLU.

Program 400 - PLU Link Programmirdjows you to link a PLU to another PLU, so
that registration of the first PLU will automatically trigger registration of the linked
PLU.
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PLU Number Assignment for Keyboard PLUs and PLU Levels

PLUs have fixed numbers from 1 to 1000. Careful planning is necessary to determine which PLUs
numbers are accessed through the keyboard, so that if needed, the remaining PLU numbers can be
accessed through number entry.

In the standard configuration, keyboard PLUs access the following PLU numbers:
« OntheER-5100the 117 PLU keys access PLUs 1to 117
* OntheER-514Q up to 40 PLU keys access PLUs 1-40.

If level keys are used on tfdR-5100

e Level 1 accesses PLUs 1-117
e Level 2 accesses PLUs 118-234
* Level 3 accesses PLUs 235-351

An optional numbering method is available for PLUs and Levels. (See&Samosunglealer or the
Samsung ER-5100/51483Mode Programming instructions for set-up details.) You may wish to
consider this option when you are using pop-up levels for sizes and you want different sizes of the
same item to be listed together on the PLU report. With this option selected:

e PLU #1 accesses PLU 1 on level 1, PLU 2 on level 2, and PLU 3 on level 3
e PLU #2 accesses PLU 4 on level 1, PLU 5 on level 2, and PLU 6 on level 3
e PLU #3 accesses PLU 7 on level 1, PLU 8 on level 2, and PLU 9 on level 3,

and so on until:

e PLU#117 accesses PLU 349 on level 1, PLU 350 on level 2 and PLU 351 on level 3

If level keys are used on the 15 PLU key version ofRe5140

e Level 1 accesses PLUs 1-15
 Level 2 accesses PLUs 16-30
* Level 3 accesses PLUs 31-45

An optional numbering method is available for PLUs and Levels. (SeeSamosunglealer or the
Samsung ER-5100/5183Mode Programming instructions for set-up details.) You may wish to
consider this option when you are using pop-up levels for sizes and you want different sizes of the
same item to be listed together on the PLU report. With this option selected:

e PLU #1 accesses PLU 1 on level 1, PLU 2 on level 2, and PLU 3 on level 3
e PLU #2 accesses PLU 4 on level 1, PLU 5 on level 2, and PLU 6 on level 3
e PLU #3 accesses PLU 7 on level 1, PLU 8 on level 2, and PLU 9 on level 3,

and so on until:

e PLU #15 accesses PLU 43 on level 1, PLU 44 on level 2 and PLU 45 on level 3
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If level keys are used on the 40 PLU key version ofRe5140

e Level 1 accesses PLUs 1-40
 Level 2 accesses PLUs 41-80
 Level 3 accesses PLUs 81-120

An optional numbering method is available for PLUs and Levels. (See&Samosunglealer or the
Samsung ER-5100/5183Mode Programming instructions for set-up details.) You may wish to
consider this option when you are using pop-up levels for sizes and you want different sizes of the
same item to be listed together on the PLU report. With this option selected:

e PLU #1 accesses PLU 1 on level 1, PLU 2 on level 2, and PLU 3 on level 3
e PLU #2 accesses PLU 4 on level 1, PLU 5 on level 2, and PLU 6 on level 3
e PLU #3 accesses PLU 7 on level 1, PLU 8 on level 2, and PLU 9 on level 3,

and so on until:

e PLU #40 accesses PLU 118 on level 1, PLU 119 on level 2 and PLU 120 on level 3
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Program 100 - PLU Status Programming
1. Turn the control lock to the position.

2. To begin the program, entef 0, press th&BTL key.

0,0,

3. Select the PLU or PLUs you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

Press multiple PLU keys that are to receive the same status, or

(o M)

Press a level key, then an PLU key, or

LEVEL PLU
1/2/3

Enter the number of the PLU (1-1000) and press$tté key, or

CHO U H O

Enter the number (1-1000) of the first PLU in a range of PLUs that are to receive
the same setting; press theU key. Enter the last number (1-1000) in the range;
press théd’LU key.

CHOH O HOH OO A

4. Refer to the "PLU Status Chart" on page 101 to determine the valids tlorough
N8. (If an address offers more than one option, add the values for each option and
enter the sum. For example, if you wish the PLU to be taxable by rates 1 and 3, add
the values for your choices, 1 + 4, and enter the sum "5" for address N5.) Enter the
values you have selected, pressXiEEME key. (rou do not need to enter
preceding zeros For example, if you are only selecting a valueN8yi.e. taxable by
tax 1, just entet.)

HHHHHHH

5. To program additional PLUs, repeat from step 3, or presSAls# key to finalize the
program.

CASH
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PLU Status Chart

Address Program Option Value = Sum
N1 PLU is gallonage? Yes=1
No=0
PLU is single item? Yes =2
No=0
PLU is food stamp eligible? Yes=4
No=0
N2 PLU is negative? Yes=1
No=0
PLU is a condiment? Yes =2
No=0
PLU is hash? Yes =4
No=0
N3 Compulsory scale entry? \’(\Ies :01
o=
(When Yes, PLU will only work with scale.)
Compulsory non-add number? Yes =2
No=0
Compulsory validation? Yes=4
No=0
N4 Compulsory condiment entry? Yes=1
No=0
PLU prints RED on kitchen printer? Yes =2
No=0
PLU price does not print on receipt, detail or Yes =4
guest check? No=0
N5 PLU does not print on receipt? Yes=1
No=0
PLU does not print on detail? Yes =2
No=0
PLU does not print on guest check? Yes=4
No=0
N6 PLU is: open = 0
preset = 1
inactive = 2
N7 PLU sales counter decrements for stock Yes=1
keeping? No=0
PLU is taxable by rate 4? Yes =2
No=0
PLU counter is reset when a PLU Z report is Yes =0
done? No =4
N8 PLU is taxable by rate 1? Yes=1
No=0
PLU is taxable by rate 2? Yes =2
No=0
PLU is taxable by rate 3? Yes=4
No=0
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Program 150 - PLU Group Assignment

Each PLU may report to any two of 21 groups. Group totals appear on reports, so that you can track
sales of different types of items. A group can also be used to designate items that are to print on an
optional kitchen printer.

Note: The PLU will report to group "0", if not programmed to report to groups 1-20.

1. Turn the control lock to the position.

2. To begin the program, enteb 0, press th&BTL key.

(e

3. Select the PLU or PLUs you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

Press multiple PLU keys that are to receive the same status, or

(o M)

Press a level key, then an PLU key, or

LEVEL PLU
1/2/3

Enter the number of the PLU (1-1000) and press$tté key, or

CHO U H O

Enter the number (1-1000) of the first PLU in a range of PLUs that are to receive
the same setting; press theU key. Enter the last number (1-1000) in the range;
press thd’LU key.

CHOH O HOH OO A

4. Enter up to two 2-digit numbers representing the groups where you wish to add the
PLUs sales, i.e. ent&r0 for group 10 or ented 4 for group four. Press tH&NSkey.

CH O H Home

'Grop 2™ Grow

5. To program additional PLUs, repeat from step 3, or presSAls# key to finalize the
program.

CASH
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Program 200 - PLU Price/HALO Programming

If a PLU is open, set the HALO (high amount lock out) here. If a PLU is preset set the preset price
here. If a PLU is set with gallonage status, enter the price per gallon here. (Enter price per gallon
in tenths of a penny, i.e. 1299 for $1.29 9/10 per gallon.)

1. Turn the control lock to the position.

2. To begin the program, en0 0, press th&BTL key.

o He A

3. Select the PLU or PLUs you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

Press multiple PLU keys that are to receive the same status, or

(o 1)

Press a level key, then an PLU key, or

LEVEL PLU
1/2/3

Enter the number of the PLU (1-1000) and press$tté key, or

CHO U H O

Enter the number (1-1000) of the first PLU in a range of PLUs that are to receive
the same setting; press theU key. Enter the last number (1-1000) in the range;
press théd’LU key.

CHOH O HOH OO A

4. If the PLU is open, enter a HALO of up to 8 digits. If the PLU is preset, enter a preset
price. (The maximum HALO or preset price you can enter is $500,000.00.)

CHOHOHOH O H A

Price/HALO

5. To program additional PLUs, repeat from step 3, or presSAls key to finalize the
program.

CASH
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Program 250 - PLU Stock Amount Programming

With this program, you can you can add stock to the PLU sales counters for PLUs you have
designated as stock keeping PLUs. See "Program 100 - PLU Status Programming" on page 100 to
set up stock keeping PLUs. The stock number set here can be the amount of stock that is being
added to the current level, or optionally, it can be the new total stock level. See option #40 in
"System Option Programming" on page 108 to set this option.

1. Turn the control lock to the position.

2. To begin the program, enb 0, press th&BTL key.

0
3. Select the PLU or PLUs you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

Press multiple PLU keys that are to receive the same status, or

(o M)

Press a level key, then an PLU key, or

LEVEL PLU
1/2/3

Enter the number of the PLU (1-1000) and press$tté key, or

CHO U H O

Enter the number (1-1000) of the first PLU in a range of PLUs that are to receive
the same setting; press theU key. Enter the last number (1-1000) in the range;
press thé’LU key.

CHOH O HOH OO A

4. Enter the stock amount you wish to add (up to four digits), pre3§THdE key.

CHOHCH e

Stock Amount

5. To program additional PLUs, repeat from step 3, or presSAls# key to finalize the
program.

CASH
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Program 300 - PLU Descriptor Programming

Program descriptors for the ER-5100by typing descriptors on the alpha keyboard overlay.
Program descriptors for the ER-5140by entering three digit alpha character codes. The
keyboard overlay option is not available on thé&eR-514Q

1. Turn the control lock to the position.

2. To begin the program, ent&0 0, press th&BTL key.

o He A

3. Select the PLU you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

* Press alevel key, then an PLU key, or

LEVEL PLU
1/2/3

* Enter the number of the PLU (1-1000) and pres#the key, or

CHO U H O

4. If you are programming @&R-5100jnsert the "Alpha Keyboard OverlafgR-5100
shown on page 106. To use the overlay, pvi@ddD , type up to 12 descriptors by
pressing the appropriate descriptor keys on the alpha keyboard, theX/pié4s .
To program additional PLUs using this method, repeat from step 3, or pré&saShe
key to finalize the program.

Typeupto12 _,
descriptor keys

5. If you are programming &8R-5140 refer to the "Descriptor Code Chart - ER-5140"
on page 106 and determine the codes for the descriptor you wish to program. Enter up
to 12 three character codes; presstfidME key.

Enter up to 12
three character

codes

6. To program additional PLUs, repeat from step 3, or presSAls# key to finalize the
program.

CASH
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Alpha Keyboard Overlay - ER-5100

o JE OO0
e eoc e e e e e e e
I eoc e e e e e e e
S00000000080000
0000000000000
0000000000002 06
200000008 0a00o00
o)l Jerefomedprefcomsfiond( I () (o))
OO )
Seabasatasasooa

Descriptor Code Chart - ER-5140

L
[
[
L
L
[
L

CHAR [ SPACE ! # $ % & ' ( )
CODE 032 033 034 035 036 037 03§ 039 04p 041
CHAR * + , - . / 0 1 2 3
CODE 042 043 044 045 046 047 04§ 049 05p 0q1
CHAR 4 5 6 7 8 9 : ; < =
CODE 052 053 054 055 056 057 05§ 059 06p oq1
CHAR > ? @ A B C D E F G
CODE 062 063 064 065 066 067 064 069 07p o1
CHAR H I J K L M N 0o P Q
CODE 072 073 074 075 076 077 07§ 079 08p 0q1
CHAR R S T U \Y w X Y Z

CODE 082 083 084 085 086 087 084 089 09p oq1
CHAR a b c d e
CODE 092 093 094 095 096 097 094 099 10D 1q1
CHAR f g h I j k I m n 0
CODE 102 103 104 105 106 107 104 109 11D 111
CHAR p q r S t u v w X y
CODE 112 113 114 115 116 117 118 119 12p 171
CHAR z O Double

CODE 122 123 999
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Program 400 - PLU Link Programming

PLU link programming allows you to link a PLU to another PLU, so that registration of the first

PLU will automatically trigger registration of the linked PLU. For example, you may wish to link a
bottle deposit with the sale of beverages, or you may wish to register a group of items normally sold
together.

1. Turn the control lock to the position.

2. To begin the program, ent&0 0, press th&BTL key.

o He A

3. Select the PLU or PLUs you wish to program in one of the following ways:

» Press a PLU key on the keyboard, or

PLU

* Press alevel key, then an PLU key, or

LEVEL PLU
1/2/3

* Enter the number of the PLU (1-1000) and pres#the key, or

CHO U H O

4. Enter the number (1-1000) of the PLU you wish the PLU linked to; press the PLU key.
Or press the PLU key on the keyboard you wish the PLU linked to.

5. To program additional PLUs, repeat from step 3, or presSAls# key to finalize the
program.

CASH
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System Option Programming

Refer to the “System Option Table” on page 109 to review the system options. Read each option
carefully to determine if you wish to make any changes.

NOTE: Because after clearing memory all options settings are automatically set to 0, and
because your most likely option selections require a status setting of 0, you do not need to
program this section unless you wish to change the default status.

Programming a System Option:
1. Turn the control lock to the position.
2. Enter3 0, press th&&BTL key.
3. Enter a system option address, presXtiéME key.
4

Enter the number representing the status you have selected, or if there is more than
one decision to be made in an address, add the values representing your choices for
each decision and enter the sum. PresSBEL key.

5. Repeat from step 3 for each system option you wish to change.

6. Press th€ASH key to end system option programming.

System Option Flowchart

Repeat for each
System Option

XITIME SBTL H CASH ]

4 4
Option # Status

108 « Programming Samsung ER 5100/5140 Electronic Cash Register



System Option Table

Address SYSTEM OPTION VALUE = SUM
1 Cash declaration is compulsory befoter Z Yes=1
Financial report may be taken? No=0
Cash drawer will not open when cash is Yes =2
declared? No=0
Cash drawer will not open when reports are Yes=4
run? No=0
2 Grand total is not printed on the Financial Yes=1
report? No=0
3 Skip media totals with zero activity on the Yes =0
Financial report? No=1
Print abbreviated Financial report? Yes =2
No=0
Print media totals with zero activity on the Yes =4
Group report?. No=0
4 Consecutive number is reset aftelaFinancial Yes=1
report? No=0
Grand total is reset afterzl Financial report? Yes =2
No=0
5 Print Group report at the beginning of the Yes=1
Financial report? No=0
Print Clerk report at the end of the Financial Yes =2
report? No=0
6 Print PLUs with zero totals on report? Yes =1
No=0
Print percentage of sales on the PLU report? Yes =|2
No=0
7 Skip media totals with zero activity on the Clerk Yes =0
report? No=1
Clerk report includes media totals? Yes =2
No=0
8 Gross total will not print on the Financial Yes=1
report? No=0
Void/Return totals will not print on the Yes =2
Financial report? No=0
9 Reset the Financial repdftcounter after &1 Yes=1
Financial report? No=0
Reset the Time repot counter after @1 Time Yes =2
report? No=0
Reset the PLU repogt counter after 21 PLU Yes =4
report? No=0
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Address SYSTEM OPTION VALUE = SUM
10 Reset the Clerk report counter after Z1 Yes=1
Clerk report? No=0
Reset the Daily Sales rep@rtcounter after @1 Yes =2
Daily Sales report? No=0
Reset the Group repdftcounter after Z1 Yes =4
Group report? No=0
11 Do not printZ counter on reports? Yes=1
No=0
Do not print consecutive number counter on Yes =2
receipt or journal? No=0
Print date of lasZ Report at beginning Yes=4
of Z Reports? No=0
12 Do not print time on receipt and journal? Yes =1
No=0
Do not print date on receipt and journal? Yes =2
No=0
Do not print register number on receipt and Yes =4
journal? No=0
13 Date format for receipt, journal and validation
printing:
DD-MM-YY = 1
MM-DD-YY = 0
14 Decimal print and display:
no decimal = 1
decimal in second position = 0
15 Clerks are: pop-up = 1
stay down = 0
Clerk sign on method is: code entry = 2
direct entry = 0
16 Currency character is:
selected code from descriptor code chart = code
$= 0
17 Compulsory drawer is disabled? Yes =1
No=0
Validation sensor is activated? Yes =2
No=0
Paper sensor is enabled? Yes =4
No=0
18 Open drawer alarm is active? Yes =1
No=0
19 The number of seconds before the open drawer
warning tone sounds (default is 30 seconds). 0-99

110 « Programming

Samsung ER 5100/5140 Electronic Cash Register




Address SYSTEM OPTION VALUE = SUM
20 Compulsory tare weight? Yes=1
No=0
21 Tax amount charged will not be printed on Yes=1
receipt at finalization? No=0
Tax amount to print on receipt at finalization ig: Combined|=2
ltemized =0
Print taxable totals? Yes =4
No=0
22 VAT will print on the receipt and journal Yes=1
separate from the cost of the taxable item? No=0
23 Allow finalization of negative or zero balance Yes=0
sales inthe X control lock position only? No=1
Do not print positive PLU entries on journal? Yes =2
No=0
24 Enable PLU preset/HALO override? Yes=1
No=0
25 Tender validation amount is:
amount tendered = 1
amount of sale = 0
Allow multiple validations? Yes =2
No=0
26 Allow multiple buffered receipts? Yes=1
No=0
Buffered receipt can be issued in the "receipt gn" Yes = 2
position? No=0
27 Print number of items on receipt? Yes =1
No=0
Subtotal is printed when the SBTL key is Yes =2
pressed? No=0
28 Percentage and Tax calculations will:
round up at 0.005 = 0
always round up = 1
always round down = 2
29 Rounding for split pricing and decimal
multiplication:
round up at 0.005 = 0
alwaysround up = 1
always round down = 2
30 Stamp and Logo printing on receipt:
Print only stamp = 0
Print stamp and preamble message = 1
Print only preamble message = 2
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Address SYSTEM OPTION VALUE SUM
31 Print postamble message on receipt? Yes =
No=0
Print preamble on the guest check? Yes= (
No= 2
Print postamble on the guest check? Yes=
No=4
32 Training mode enter = 1
exit = 0
Do not print training mode message on the Yes =2
receipt during training mode operations? No=0
Open cash drawer during training mode? Yes =
No=4
33 Allow the post tender function? Yes=1
No=0
Compulsory check endorsement? Yes =
No=0
Print check amount in the endorsement? Yes =
No=0
34 Level key is active and level function is:
stay down = 0
pop-up after item entry = 1
pop-up after sale is finalized = 2
35 Disable level keys
Level 1 = 1
Level 2 = 2
Level 3= 4
36 Allow direct multiplication of keyboard PLUs?
(This automatically disables preset override.) Yes =
No=0
37 Eat-in/Take-out/Drive Thru procedure Yes=1
compulsory before tendering is allowed? No=0
38 HASH PLUadds to NET sales? Yes=1
No=0
39 Allow any clerk to recall open table numbers? Yes =
No=0
40 Inventory (stock) counter programming:
inventory is added to current level = 1
counter replaces current level = 0
41 Clerk operation is:
push key = 0
real key (with optional kit) = 1
42 Slip (hard check) operation on optional printer 0
Kitchen printer operation on optional printer 1
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Address SYSTEM OPTION VALUE = SUM
43 Printer type:
no printer = 0
EPSON TM-295 = 1
EPSON TM-300(D) = 2
EPSON TM-T85 = 3
CITIZEN IDP 3540/3541 = 4
STAR SP200 = 5
SAMSUNG SRP100 = 6
44 Number of feed lines after printing on optional 1-50
roll printer? (Default is 7 lines.)
45 Initial line feed on optional slip printer 0-20
46 Number of print lines on a guest check 0-50
47 Reserved
48 Reserved
49 Reserved
50 Reserved
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Function Key Programming

Three programs are used to program function keys;
» Program 70 is used to set each keys individual options
* Program 80- is used to program a 12 character alpha numeric descriptor
* Program 90- is used to set a high amount limit (HALO)
In this chapter you will find:
» General instructions for programs 70, 80 and 90.

»  Specific programming instructions for each function key.
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Function Key Programming Summary

The table below summarizes the function keys programmed here and the programs that apply to
each key:

Function Key Function Key Function Key Function Key
Options Descriptor HALO
Program 70 Program 80 Program 90

CANCEL v v
CASH v
CHARGE v
CHECK v
CHECK ENDORSEMENT
CHECK CASH

CURRENCY CONVERSION
DRIVE THRU

EAT-IN

ERROR CORRECT

FOOD STAMP TENDER
GUEST

#/NO SALE

PREVIOUS BALANCE
PROMO

P/O

R/A

RETURN

SCALE

SERVICE

TABLE

TAKE OUT

TAX EXEMPT

TRAY SUBTOTAL

VOID

WASTE

% KEY

v
v

NN

\

NENENEN ENENENEVENENENENEN

NENENENENEN ENENENENENEN

\

\

\

NNV RN ENEN RN

NENENEN
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Program 70 - Function Key Options

Use Program 70 to set options for function keys. Because of the differences inherent in function
keys, individual options will be different. See the specific instructions for each key in this chapter
to find the options for each key.

1. Turn the control lock to the position.
2. To begin the program, enté0, press th&BTL key.

(e

4. Enter the values for the option digit or digits. Depending on the function key you are
programming, you may enter up to five digits throughN5. Determine the values
for N1 throughN5 by referring to the specific function key information that follows.
(You do not need to enter preceding zerosFor example, if the function key offers
five digits,N1 throughN5 and you are only selecting a value i, just enter the
value forN5.) Press the function key you wish to program.

N1 N2 N3 Na H N5 RUNCTION
KEY

5. To program additional function keys, repeat from step 3, or pre€ABid key to
finalize the program.

CASH
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Program 80 - Function Key Descriptor

Use Program 80 to program alpha numeric descriptors for function keys. Descriptors can be up to
12 characters in length. (Because#fdSkey supports two functions, program 81 is used to
program the non-add # function, while program 80 is used to program the no sale function. See
individual function programming instructions in this chapter.)

Program descriptors for the ER-5100by typing descriptors on the alpha keyboard overlay.
Program descriptors for the ER-5140by entering three digit alpha character codes. The
keyboard overlay option is not available on thé&eR-514Q

1. Turn the control lock to the position.

2. To begin the program, en&0, press th&BTL key.

0,0,

3. If you are programming &R-5100jnsert the "Alpha Keyboard Overlay - ER-5100"
shown on the next page. Type up to 12 descriptors by pressing the appropriate
descriptor keys on the alpha keyboard, then press the function key you are
programming. Repeat this step to program additional function keys, or press the
CASH key to finalize the program.

Typeupto12 _,
descriptor keys KEY

4. If you are programming d&R-5140 refer to the "Descriptor Code Chart - ER-5140"
on page 118 and determine the codes for the descriptor you wish to program. Enter up
to 12 three character codes; then press the function key you are programming. Repeat
this step to program additional function keys.

Enter up to 12
three character — UKJE:Y:J
codes

5. Press th€ASH key to finalize the program.

CASH
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Alpha Keyboard Overlay - ER-5100

o JE OO0
e eoc e e e e e e e
I eoc e e e e e e e
S00000000080000
0000000000000
0000000000002 06
200000008 0a00o00
o)l Jerefomedprefcomsfiond( I () (o))
OO )
Seabasatasasooa

Descriptor Code Chart - ER-5140

L
[
[
L
L
[
L

CHAR [ SPACE ! # $ % & ' ( )
CODE 032 033 034 035 036 037 03§ 039 04p 041
CHAR * + , - . / 0 1 2 3
CODE 042 043 044 045 046 047 04§ 049 05p 0q1
CHAR 4 5 6 7 8 9 : ; < =
CODE 052 053 054 055 056 057 05§ 059 06p oq1
CHAR > ? @ A B C D E F G
CODE 062 063 064 065 066 067 064 069 07p o1
CHAR H I J K L M N 0o P Q
CODE 072 073 074 075 076 077 07§ 079 08p 0q1
CHAR R S T U \Y w X Y Z

CODE 082 083 084 085 086 087 084 089 09p oq1
CHAR a b c d e
CODE 092 093 094 095 096 097 094 099 10D 1q1
CHAR f g h I j k I m n 0
CODE 102 103 104 105 106 107 104 109 11D 111
CHAR p q r S t u v w X y
CODE 112 113 114 115 116 117 118 119 12p 171
CHAR z O Double

CODE 122 123 999
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Program 90 - Function Key HALO

Use Program 90 to program a high amount lock out (HALO) for a function key. Only specific keys
require this program. For example, you can set a HALO foE€#feH, CHECK or CHARGE

keys. Refer to the specific function key programming information in this chapter to determine
when the HALO option is available.

Note: An 8 digit HALO has a maximum entry of $500,000.00.

1. Turn the control lock to the position.

2. To begin the program, en@0, press th&BTL key.

o He A

3. Enter a HALO of up to eight digits, (or "0" for no HALO).

Enter 1-8 digit
HALO

4. Press the function key on the keyboard you wish to program.

FUNCTION
KEY

5. To program additional function keys, repeat from step 2, or pre€ABid key to
finalize the program.

CASH
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#/No Sale - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Compulsory non-add entry must match numbgr Yes=1
of digits set in HALO programming? No=0
N2 No Sale inactive after non-add # entry? Yes=1
No=0
Enforce non-add # entry at start of sale? Yes =2
No=0
Non-add # entries are prohibited?. Yes=4
No=0
N3 No Sale inactive? Yes=1
No=0
No Sale active ifX control lock position only? Yes =2
No=0
Validation compulsory on No Sale? Yes = 4
No=0

Descriptor - Programs 80 & 81

Since two distinct functions, # entry and no sale, reside on the same key, different programs are
used to program each descriptor.

To program the no sale descriptor:

Repeat for another
function key

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors #INS CASH

To program the # descriptor:

Repeat for another
function key

Enter up to 12 descriptor codes, or
e SBTL type 12 alpha overlay descriptors #INS CASH

120 « Programming Samsung ER 5100/5140 Electronic Cash Register



HALO - Program 90

You can set the number of digits allowed for the non-add entry function #fitiskey.

Repeat for another
function key

SBTL Enter 0-8 ] [
Number of Digits ' #INS cASH J

Allowed
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Cancel - Function Key Programs

Options - Program 70

Repeat for another
function key

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

‘

Enter up to 12 descriptor codes, or CANCE
e o SBTL type 12 alpha overlay descriptors CASH
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Cash - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Exempt tax 1? Yes=1
No=0
Exempt tax 27? Yes =2
No=0
Exempt tax 3? Yes =4
No=0
N2 Exempt tax 4? Yes=1
No=0
Open cash drawer? Yes=0
No=2
Validation is compulsory? Yes=4
No=0
N3 Amount tender is compulsory? Yes=1
No=0
Disable under tendering? Yes =2
No=0
Allow over tendering and under tenderingXin Yes=4
control lock position only? No=0
Descriptor - Program 80
Repeat for another
function key
Enter up to 12 descriptor codes, or ' ' ' l'
type 12 alpha overlay descriptors CASH CASH J
HALO - Program 90
Repeat for another
function key
SBTL Enter 1-8 digit
T T I gy
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Charge - Function Key Programs

Repeat for another
function key

CHARGEH CASH J

Address OPTION VALUE = SUM
N1 Non-add # entry compulsory? Yes=1
No=0
Allow over tendering? Yes =2
No=0
N2 Exempt tax 1? Yes=1
No=0
Exempt tax 27? Yes =2
No=0
Exempt tax 3?7 Yes =4
No=0
N3 Exempt tax 4? Yes=1
No=0
Open cash drawer? Yes =0
No=2
Validation is compulsory? Yes =4
No=0
N4 Amount tender is compulsory? Yes=1
No=0
Disable under tendering? Yes =2
No=0
Allow over tendering and under tenderingXin Yes=4
control lock position only? No=0

Descriptor - Program 80

Repeat for another
function key

SBTL Enter up to 12 descriptor codes, or
type 12 alpha overlay descriptors

HALO - Program 90

CHARGE H CASH J

Repeat for another
function key

SBTL Enter 1-8 digit
(HHED) 548 ~ea{o=)
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Check - Function Key Programs
Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Exempt tax 1? Yes=1
No=0
Exempt tax 27? Yes =2
No=0
Exempt tax 3? Yes =4
No=0
N2 Exempt tax 4? Yes=1
No=0
Open cash drawer? Yes=0
No=2
Validation is compulsory? Yes =4
No=0
N3 Amount tender is compulsory? Yes=1
No=0
Disable under tendering? Yes =2
No=0
Allow over tendering and under tenderingXin Yes=4
control lock position only? No=0

Descriptor - Program 80

Repeat for another
function key

Enter up to 12 descriptor codes, or ' ' ' l'
type 12 alpha overlay descriptors CHECK CASH J
HALO - Programs 90 and 91
Check Tender HALO - Program 90

Repeat for another
function key

v
Enter 1-8 digit

D) gt ~{ema{oe)
HALO

Check Change HALO - Program 91

Repeat for another
function key

L SBTL Enter 1-8 digit
9 . . Change HALO _’[C”ECK)—’[ CAS“)
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Check Cashing - Function Key Programs

Options - Program 70

Repeat for another
function key

of cnsn |

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

SBTL Enter up to 12 descriptor coc_ies, or CHECK CASH
type 12 alpha overlay descriptors CASH

HALO - Program 90

Repeat for another
function key

Enter 1-8 digit CHECK
oo A~
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Currency Conversion - Function Key Programs
Descriptor - Program 80

Repeat for another
function key

SBTL Enter up to 12 descriptor codes, or CHECK CASH
type 12 alpha overlay descriptors CASH

Currency Conversion Rate - Program 90

1. Turn the control lock to the position.

2. To begin the program, en@0, press th&BTL key.

o He A

3. Enter the exchange rate of up to 5 digits (do not enter the decimal point), then enter a
number from 0 to 4 to indicate the decimal position. See "Currency Exchange Rate
Programming Exampledelow.

\— Exchange Rate Decimal

Position

4. Press the Currency Conversion key you wish to program.

CONV.

5. To program additional function keys, repeat from step 2, or pre€ABHE key to
finalize the program.

CASH

Currency Exchange Rate Programming Examples

Note: Foreign currency exchange rates may be stated as “foreign currency in dollars”, or “dollars in foreign
currency”. Use the rate stated in “dollars in foreign currency” when you are programming this section.

The US dollar (home currency) is worth 1.3720 Canadian dollars (foreign currency).

)
\— Exchange Rate Decimal

Position
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Drive Thru - Function Key Programs

Options - Program 70

Repeat for another
function key

DRIVE
THRU H CASH )

Address OPTION VALUE = SUM

N1 Exempt tax 1? Yes=1
No=0

Exempt tax 2? Yes =2
No=0

Exempt tax 3?7 Yes =4
No=0

N2 Exempt tax 4? Yes=1
No=0

Validation is compulsory? Yes =2
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or DRIVE
e o SBTL type 12 alpha overlay descriptors THRU CASH
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Eat-In - Function Key Programs

Options - Program 70

Repeat for another
function key

EATIN H CASH J

Address OPTION VALUE = SUM
N1 Exempt tax 1? Yes=1
No=0
Exempt tax 27? Yes =2
No=0
Exempt tax 3?7 Yes =4
No=0
N2 Exempt tax 4? Yes=1
No=0
Validation is compulsory? Yes =2
No=0
Descriptor - Program 80
Repeat for another
function key
Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors I ' EATN ' ' CASH J
Samsung ER 5100/5140 Electronic Cash Register Programming e 129



Error Correct - Function Key Programs

Options - Program 70

Repeat for another
function kev

CASH J
Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

‘

SBTL Enter up to 12 descriptor codes, or ERROR CASH
type 12 alpha overlay descriptors CORRECT
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Food Stamp Tender - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Exempt tax 1? Yes=1
No=0
Exempt tax 27? Yes =2
No=0
Exempt tax 3? Yes =4
No=0
N2 Exempt tax 4? Yes=1
No=0
Allow decimal entry? Yes =2
No=0
Food stamp change is issued in:
cash = 4
food stamps = 0
N3 Open cash drawer? Yes=0
No=1
Descriptor - Program 80
Repeat for another
function key
Enter up to 12 descriptor codes, or I ' F/S ' '
type 12 alpha overlay descriptors TENDER CASH J
HALO - Program 90
Repeat for another
function key
Enter 1-8 digit
SBTL FIS H J
e o . HALO _{TENDER CASH
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Guest # - Function Key Programs

Options - Program 70

Repeat for another
function key

GUESTH CASH J

Address OPTION VALUE = SUM
N1 Guest # compulsory when you use guest chec Yes=1
operation? No=0

Descriptor - Program 80

Repeat for another
function key

Enter up to 12 descriptor codes, or EST
e o SBTL type 12 alpha overlay descriptors G CASH
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Previous Balance - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Previous balance may be entered at any time? YesF1
No=0
Previous balance required at the start of the Yes =2
sale? No=0

Descriptor - Program 80

Repeat for another
function key

SBTL Enter up to 12 descriptor coc_ies, or PREVIOUS CASH
type 12 alpha overlay descriptors BALANCE

Samsung ER 5100/5140 Electronic Cash Register Programming e 133



Promo - Function Key Programs

Options - Program 70

Repeat for another
function key

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or PROM
e o SBTL type 12 alpha overlay descriptors o CASH
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Paid Out - Function Key Programs

Options - Program 70

Repeat for another
function key

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors PIO CASH

HALO - Program 90

Repeat for another
function key

SBTL Enter 1-8 digit
A I gy
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Received on Account - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active in X control lock position only? Yes =2
No=0
Validation compulsory? Yes =4
No=0

Descriptor - Program 80

Repeat for another
function key

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors RIA CASH

HALO - Program 90

Repeat for another
function key

SBTL Enter 1-8 digit
(HH) =i~ )-(o=)
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Return - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active in X control lock position only? Yes =2
No=0
Validation compulsory? Yes =4
No=0
Descriptor - Program 80
Repeat for another
function key
Enter up to 12 descriptor codes, or I ' ' l'
type 12 alpha overlay descriptors RETURN CASH J
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Scale - Function Key Programs

Options - Program 70

Repeat for another

function key
SCALE H CASH J

Address OPTION

VALUE SUM
N1 Weight symbol for manual entry is: kg=1
b=0
N2 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Allow manual entry of weight? Yes =4
No=0
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Service - Function Key Programs

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors SERVICE CASH
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Table # - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM
N1 Table number entry compulsory for all sales? Yes=[1
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors TABLE # CASH
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Take Out - Function Key Programs

Options - Program 70

Repeat for another
function key

TAKE
ouT H CASH )

Address OPTION VALUE = SUM
N1 Exempt tax 1? Yes=1
No=0
Exempt tax 2? Yes =2
No=0
Exempt tax 3? Yes =4
No=0
N2 Exempt tax 4? Yes=1
No =
Validation is compulsory? Yes =2
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or TAKE
e o SBTL type 12 alpha overlay descriptors ouT CASH
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Tax Exempt - Function Key Programs

Options - Program 70

Repeat for another
function key

Address OPTION VALUE = SUM

N1 Exempt tax 1? Yes=1
No=0

Exempt tax 27? Yes =2
No=0

Exempt tax 3? Yes =4
No=0

N2 Exempt tax 4? Yes=1
No=0
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Tray Subtotal - Function Key Programs

Options - Program 70

Repeat for another
function key

TRAY H CASH J
SBTL

Address OPTION VALUE = SUM
N1 Print separate receipts for each tray? Yes=[1
N2 Compulsory before tendering? Yes=1
Validation is compulsory? Yes =2
Consecutive number does not advance in tray| Yes=4
subtotal operation? (Advances at final tender
only.)
Descriptor - Program 80
Repeat for another
function key
Enter up to 12 descriptor codes, or TRAY
e o SBTL type 12 alpha overlay descriptors I ' SBTL ' ' CASH J
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Void - Function Key Programs

Options - Program 70

Repeat for another
function key

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors VoID CASH
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Waste - Function Key Programs

Options - Program 70

Repeat for another
function key

WASTEH CASH )

Address | OPTION VALUE = SUM
N1 Key is inactive? Yes=1
No=0
Key in active inX control lock position only? Yes =2
No=0
Validation compulsory? Yes=4
No=0

Descriptor - Program 80

Repeat for another
function key

' |

Enter up to 12 descriptor codes, or
e o SBTL type 12 alpha overlay descriptors WASTE CASH
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% Key - Function Key Programs

Options - Program 70

Repeat for another
function key

o Jof casn |

Address OPTION VALUE SUM
N1 % amount taxable tax 1? Yes=1
No=0
% amount taxable tax 2? Yes =2
No=0
% amount taxable tax 3? Yes=4
No=0
N2 % amount taxable tax 4? Yes=1
No=0
% amount is food stamp eligible? Yes =0
No=2
% key is: positive = 4
negative = 0
N3 % key is: sale = 1
item = 0
% key is: open = 2
preset = 0
% key is: percentage = 0
amount = 4
N4 % key is inactive? Yes=1
No=0
% key isactive inX control lock position only? Yes =2
No=0
% key validation is compulsory? Yes =4
No=0
N5 Allow % key preset override? Yes=1
No=0
Allow only one time subtotal entry? Yes =2
No=0
Allow multiple amount discounts (coupons) Yes =4
without pressing subtotal? No=0
N6 Tip operation (sale surcharge only) ? Yes=1
No=0
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Descriptor - Program 80

Repeat for another
function key

Enter up to 12 descriptor codes, or o
e o SBTL type 12 alpha overlay descriptors o CASH

Percentage or HALO - Program 90

Repeat for another
function key

e o Enter 5 digit rate or _,( % ' ,' CASHJ
amount (see note below)

Note: If key is amount , enter 5 digit HALO, or 0 for no HALO. If key is percentage enter
the percentage in a five digit format, without the decimal (XX.XXX). For example: for 10%,
enter 10000; for 5.55%, enter 05550; for 99.999%, enter 99999.
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Clerk Programming

Clerks (which may be used as cashiers), have the following programming options. These options
are set through separate programs:

« Program 800 - Secret Code programmautgtermines the code that is used for clerk
sign on if a code entry sign on method is selected in system option #15(S&n|
Option Programming" on page 108.)

* Program 801 If a second cash drawer is install®tawer Assignmendetermines
which cash drawer will be opened for each.

* Program 810 - Clerk Descriptor Programmiagjows you to set a unique, up to 12
character, descriptor for each clerk
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Program 800 - Secret Code Programming
1. Turn the control lock to the position.

2. To begin the program, en&0 0, press th&BTL key.

0,0,0,E:

3. Enter the numbed{15) of the clerk you wish to program; press X1I&8IME key.

O

4. Enter a secret code (up to 6 digits); presSBEL key.
Enter the secret
code, up to 6
digits

5. Repeat from step 3 for each clerk you wish to program. Pre€a\Bid key to
finalize the program.

CASH

Program 801 - Drawer Assignment
1. Turn the control lock to the position.

2. To begin the program, en@&0 1, press th&BTL key.

o He Ho A

3. Enter the numbed{15) of the clerk you wish to program; press X1I&8IME key.

O

4. Enter the drawer assignme@t(io drawer);1 (default), or2); press th&SBTL key.

Enter 0, 1 or 2

5. Repeat from step 3 for each clerk you wish to program. Pre€a\Bid key to
finalize the program.

CASH
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Program 810 - Clerk Descriptor Programming

Program descriptors for the ER-5100by typing descriptors on the alpha keyboard overlay.
Program descriptors for the ER-5140by entering three digit alpha character codes. The
keyboard overlay option is not available on thé&eR-514Q

Turn the control lock to th position.

To begin the program, ent@f O, press th&BTL key.

0,8,0,E

Enter the numbed{15) of the clerk you wish to program; press XigIME key.

O

If you are programming @BR-5100,nsert the "Alpha Keyboard Overlay - ER-5100"
shown on page 151. Type up to 12 descriptors by pressing the appropriate descriptor
keys on the alpha keyboard, then pressStR€L key. Repeat from step 3 to program
additional clerks, or press ti@BASH key to finalize the program.

Typeupto12 _,
descriptor keys

If you are programming &R-5140 refer to the "Descriptor Code Chart - ER-5140"

on page 151 and determine the codes for the descriptor you wish to program. Enter up
to 12 three character codes; then presSBEL key. Repeat from step 3 to program
additional clerks.

Enter up to 12
three character —

Press th€ASH key to finalize the program.

CASH
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Alpha Keyboard Overlay - ER-5100

o JE OO0
e eoc e e e e e e e
I eoc e e e e e e e
S00000000080000
0000000000000
0000000000002 06
200000008 0a00o00
o)l Jerefomedprefcomsfiond( I () (o))
OO )
Seabasatasasooa

Descriptor Code Chart - ER-5140

L
[
[
L
L
[
L

CHAR [ SPACE ! # $ % & ' ( )
CODE 032 033 034 035 036 037 03§ 039 04p 041
CHAR * + , - . / 0 1 2 3
CODE 042 043 044 045 046 047 04§ 049 05p 0q1
CHAR 4 5 6 7 8 9 : ; < =
CODE 052 053 054 055 056 057 05§ 059 06p oq1
CHAR > ? @ A B C D E F G
CODE 062 063 064 065 066 067 064 069 07p o1
CHAR H I J K L M N 0o P Q
CODE 072 073 074 075 076 077 07§ 079 08p 0q1
CHAR R S T U \Y w X Y Z

CODE 082 083 084 085 086 087 084 089 09p oq1
CHAR a b c d e
CODE 092 093 094 095 096 097 094 099 10D 1q1
CHAR f g h I j k I m n 0
CODE 102 103 104 105 106 107 104 109 11D 111
CHAR p q r S t u \ w X y
CODE 112 113 114 115 116 117 118 119 12p 171
CHAR z O Double

CODE 122 123 999
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Miscellaneous Programming

Program 95 - Macro Key Sequence Programming

Macros are special function keys that are used to execute a sequence of key depressions. For
example, a macro might be used to execute a string of reports or to automatically tender a preset
amount. Up to five different macros may be placed on the keyboard. (See "Function Key
Assignment Programming” on page 91 to place macros on the keyboard.)

To Program a Macro
1. Turn the control lock to the position.
2. To begin the program, en@b, press th&BTL key.

e

3. Press th#lacro key that you wish to program.

MACRO

4. Press up to 50 key strokes that you wish the macro to execute, press tMaseme
key to end the sequence. Note that you are allowed to enter a different macro key as

part a macro key sequence.
Type upto 50 _,
key strokes

5. Repeat from step 3 to program additional macros. Pre€ABHE key to finalize the
program.

CASH
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Receipt/Check Endorsement Message Programming

A preamble message of up to four lines can be printed at the top of each receipt; a postamble
message of up to two lines can be printed at the bottom of each receipt. Each line can consist of up
to twenty-one characters.

Program descriptors for the ER-5100by typing descriptors on the alpha keyboard overlay.
Program descriptors for the ER-5140by entering three digit alpha character codes. The
keyboard overlay option is not available on thé&eR-514Q

Programming the Receipt/Check Endorsement Message
1. Turn the control lock to the position.

2. To begin the program, entéf 0, press th&BTL key.

o He A

3. Refer to the chart below and enter the number that represents the line you wish to
program; press th§/TIME key.

XITIME

X Message Line X Message Line

1 1*'line of Preamble 9 39 line of Endorsement
2 2"%line of Preamble 10 4" line of Endorsement
3 39 line of Preamble 11 5" line of Endorsement
4 4" line of Preamble 12 6" line of Endorsement
5 1*'line of Postamble 13 7" line of Endorsement
6 2" line of Postamble 14 8" line of Endorsement
7 1*'line of Endorsement 15 9" line of Endorsement
8 2"%line of Endorsement | 16 10" line of Endorsement

4. If you are programming an ER-510Q insert the "Alpha Keyboard Overlay - ER-
5100" shown on page 154. Type up to 21 descriptors by pressing the appropriate
descriptor keys on the alpha keyboard, then presSBh¢ key. Repeat from step 3
to program additional message lines, or pres€#H8H key to finalize the program.

Type up to 21
descriptor keys

5. If you are programming an ER-514Q refer to the "Descriptor Code Chart - ER-
5140" on page 154 and determine the codes for the descriptor you wish to program.
Enter up to 21 three character codes; then presSBhé key. Repeat from step 3 to
program additional message lines.

Enter up to 21
three character
codes

6. Press th€ASH key to finalize the program.

CASH
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Alpha Keyboard Overlay - ER-5100

o JE OO0
e eoc e e e e e e e
I eoc e e e e e e e
S00000000080000
0000000000000 0
0000000000002 06
200000008 0a00o00
o)l Jerefomedpredfcomsfiond( I () (o))
OO )
Seabasatasasooa

Descriptor Code Chart - ER-5140

L
[
[
L
L
[
L

CHAR [ SPACE ! # $ % & ' ( )
CODE 032 033 034 035 036 037 03§ 039 04p 041
CHAR * + , - . / 0 1 2 3
CODE 042 043 044 045 046 047 04§ 049 05p 0q1
CHAR 4 5 6 7 8 9 : ; < =
CODE 052 053 054 055 056 057 05§ 059 06p oq1
CHAR > ? @ A B C D E F G
CODE 062 063 064 065 066 067 064 069 07p o1
CHAR H I J K L M N 0o P Q
CODE 072 073 074 075 076 077 07§ 079 08p 0q1
CHAR R S T U \Y w X Y Z

CODE 082 083 084 085 086 087 084 089 09p oq1
CHAR a b c d e
CODE 092 093 094 095 096 097 094 099 10D 1q1
CHAR f g h I j k I m n 0
CODE 102 103 104 105 106 107 109 109 11D 111
CHAR p q r S t u v w X y
CODE 112 113 114 115 116 117 118 119 12p 171
CHAR z O Double

CODE 122 123 999
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Group Status and Descriptor Programming

21 Group totals are available to accumulate totals of individual PLUs that are assigned to each
group. Each PLU can be assigned to one or two different groups. (See "Program 150 - PLU Group
Assignment” on page 102 to program PLU groups for each PLU.)

« Use program 900 to assign a group status, i.e. a group can ba&seatito the total
of all groups, or a group can be used to designate like items for kitchen printer
assignment.

» Use program 910 to assign a unique descriptor for each group, so that the group may
be easily understood on the group report.

Program descriptors for the ER-5100by typing descriptors on the alpha keyboard overlay.
Program descriptors for the ER-5140by entering three digit alpha character codes. The
keyboard overlay option is not available on thé&eR-514Q

Programming Group Status - Program 900
1. Turn the control lock to the position.

2. To begin the program, en@0 0, press th&BTL key.

8,0,0,Ex

3. Enter the numbed{20) of the group you wish to program; press Xi€IME key.

O

4. Enter an option digit from the table below, press3IB&L key.

OPTION VALUE = SUM
This group does not add to the group total? Yes =|[1

No=0
This group is a kitchen printer group? Yes =72

No=0

(s

5. To program additional groups, repeat from step 3, or pres3A8el key to finalize
the program.

CASH
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Programming Group Descriptors

1.
2.

Turn the control lock to the position.

To begin the program, entf O, press th&BTL key.

0,08,0,E

Enter the numbef{20) of the group you wish to program; press Xi€éIME key.

O

If you are programming @BR-5100,nsert the "Alpha Keyboard Overlay - ER-5100"
shown on page 154. Type up to 12 descriptors by pressing the appropriate descriptor
keys on the alpha keyboard, then pressSStR€L key. Repeat from step 3 to program
additional group descriptors, or press @&SH key to finalize the program.

Type up to 12
descriptor keys

If you are programming &eR-5140 refer to the "Descriptor Code Chart - ER-5140"

on page 154 on and determine the codes for the descriptor you wish to program. Enter
up to 12 three character codes; then presSBIEL key. Repeat from step 3 to

program additional group descriptors.

Enter up to 12
three character
codes

To program additional groups, repeat from step 3, or pre€34t8el key to finalize
the program.

CASH
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Scale Tare Weight Programming

A tare is the amount of weight accounted for by the container or packaging. By entering a tare
weight (as required by law in some areas) the weight of the container is subtracted and only the true
weight of the product is measured on the scale. If you are using an optional scale you can pre-
program up to five standard tare weights. By entering the tare number (1-5) the operator can
automatically subtract the predetermined container weight when a product is on the scale.

1. Turn the control lock to the position.
2. To begin the program, ented 0 0, press th&BTL key.

CHEH H o H

3. Enter the numbed(5) of the tare you wish to program; press Xd€IME key.

. XITIME

4. Enter the weight of the tare (one digit preceding the decimal key, the decimal key,
then three digits after the decimal key). PressSREL key.

CHHHOH A

5. To program additional tare weights, repeat from step 3, or pre€:\Bid key to
finalize the program.

CASH
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Drawer Limit Programming

You can set the total amount of cash and checks allowed to be in cash drawer at one time. (When
the limit is equaled or exceeded, the error tone will sound at the completion of each transaction.
You can clear the error to continue operations, or you can use the Paid Out function to remove
enough cash or checks to reduce the drawer total below the limit set here.)

Programming the Drawer Limit
1. Turn the control lock to the position.

2. To begin the program, enteR 0 0, press th&BTL key.

CHEH H o H

3. Enter a drawer limit (up to 8 digits @ffor no limit); press th&/TIME key.
Enter the drawer
limit, up to 8
digits

4. Press th€ASH key to finalize the program.

CASH

Machine Number Programming

You can set a machine number to print on the receipt and journal paper. If you have multiple
registers or stores, use this number to identify the machine where the transaction took place.

Programming the Machine Number
1. Turn the control lock to the position.

2. To begin the program, enteB 0 0, press th&BTL key.

CHEH H o H

3. Enter a machine number (up to 2 digits); presXtieME key.

O

4. Press th€ASH key to finalize the program.

CASH
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Default Level Programming
The default level is the "top" or "surface" level returned to after each PLU entry when options are

set for Pop-up levels.

Programming the Default Level
1. Turn the control lock to the, Z or theP position.

2. Press the levéky twice.

( LEVEL H LEVEL J

Level Programming Example

Set the surface level to level 2:
1. Turn the control lock to the, Z or theP position.

2. Press the leve key twice.

(LEVEL LEVELJ
2 )( 2
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Date and Time Programming

The Samsung ER-5100/514€atures a battery maintained 24 hour clock and calendar with the date
and day changing automatically. However, from time to time it may be necessary to change either
the time or the date.

Programming the Date, Day of Week and Time

The date sequence is Month-Day-Year.
1. Turn the control lock to the position.

2. To begin the program, ented 00, press th&BTL key.

CHEH O H o H

3. Enter the date and day of week using the chart below; preSBThekey:

Week
M M Y Y day SBTL
Valle

Value Week Day

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday

6 Saturday

glh[wWIN|IF|O

4. Enter time in military standard time (based on 24 hours) , must be four digits (i.e.
1300 hours = 1:00 PM); press tKETIME  key.

DHHDH o

5. Press th€ASH key to finalize the program.

CASH
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PC Schedule Operation Programming

The register must be in a ready condition before a PC can connect to it. You can program the
register to enter the ready condition automatically at a set time, or you can enter or exit the ready
condition manually.

Setting the Time for Automatic PC Connection
1. Turn the control lock to the position.

2. To begin the program, ented 00, press th&BTL key.

CH O H o H

3. Enter the time in 24 hour (military time) format (enter 9999 for inactive operation);
press theX/ITIME key.

HHHHe

4. Press th€ASH key to finalize the program.

CASH

Entering the PC Ready Mode Manually
1. Turn the control lock to th& position.
2. Press th€LERK key.

CLERK

Exiting the PC Ready Mode Manually
1. Pressth€LEAR key.

CLEAR
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Program Scans

Since much time and energy has been invested in the planning and programmingSainysuing
ER-5100/5140it is advisable to print a hard copy of the final program for future reference. This
copy should be kept in a safe place.

1. Turn the control lock to the position.

2. To print a program scan, enfeb, press th&BTL key.

3. Refer to the chart below and enter a digit to represent the segment of the program you
wish to print; press thE/TIME key.

XITIME

X Program

1 Tax

2 Individual Function
Key (press same key tg
exit)

3 Clerk

4 Group Descriptor

5 Receipt message

6 System option, Default
level & drawer limit

7 Function key location

8 Macro

4. To read PLU program information, enter the number (1-1000) of the first PLU in a
range of PLUs that are to scanned; pres$tii¢ key. Enter the last number (1-1000)
in the range; press tiLU key.

CH O H O O H O e

Or, press the first PLU key on the keyboard to be scanned, then press the last PLU key
on the keyboard to be scanned

()

5. To read additional parts of the program, repeat from step 3, or pr&s&3htkey to
finalize the program.

CASH
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PLU Program Scan

DATE 08151999 SUN Date/Day
sk

PLU SCAN TYPE OF READOUT
PLU1 PLU number

STATUSTL 00000001 Taxstatus/status

LINK GROUP 0000 groups salesreported o
HALOAMT @000 High amount imitor presetamount
CNT 3300 Activity count or inventory count

CLERKO1 No.00001 ClerkiConsecutive #
TIME 1200 00 TimeRegister#
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Tax Program Scan

DATE(0815199 SUN Date/Day
TAXSCAN TYPEOF READOUT
P TAX I TABLE*** Tax table readout

NON TAXAMT $0.10 lowest nontax amount
FRSTTAXAMT  $001 firsttaxamount charged

POINT VALUE $0.11 Diffierences betweennon
POINT VALUE 017 repeating breakpoints
PONTVALUE ~ $018 | (cakuiatedbythe
PONTVALUE ~ $017 | regsen)

POINT VALUE $0.18

POINT VALUE $0.17 Differences between

POINT VALUE $0.16 repeating breakpoints
POINT VALUE $0.17

STATUS 10| Taxsatus
TAX2 %010.000 Taxrate readout
STATUS 0| Taxsatus
TAX3 2010000

STATUS 0

TAX4 2010.000

STATUS 0

CLERKO1 No.00001 ClerkiConsecutive #
TIME 1200 00 TimeRegister#
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Function Key Program Scan

DATE(0815199 SUN

FUNCPGM.SCAN
CASH
HALO $0.00

CLERKO1 No.00001
TIME 1200 00

0

Date/Day

TYPEOF READOUT

Descriptorstatus
Highamountlock out
ClerkiConsecuve #
TimeRegister#
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Clerk Program Scan

DATE(0815199 SUN

CLERKPGM.SCAN

CLERKL: SAM
SECRET CODE
DRAWER
CLERK1L: ANNA
SECRET CODE
DRAWER

CLERKO1 No.00001
TIME 1200 00

TYPEOF READOUT

Cerk#Name
Secretcode
Drawer assignment
Cerk#Name
Secretcode

Drawer assignment
(Readout continues for
eachofthe 15derks)

ClerkiConsecutive #
TimeRegister#
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Group Descriptor Program Scan

DATE (08151999 SUN
GROUPPGMSCAN

GROUPO:

0
GROUP1:DRINKS

0
GROUP2:

0
GROUP3:

0
GROUPA4.

0
CLERKO1 No.00001
TIME 1200 00

Date/Day

TYPEOF READOUT

Group#

Group siatus
Group#Descriptor
Group siatus
Group#Descriptor
Group siatus
Group#Descriptor
Group siatus
Group#Descriptor
Group siatus
(Readout continues for
eachofthe 21 groups)

ClerkiConsecutive #
TimeRegister#
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Receipt Message Program Scan

DATE(0815199 SUN

PREPOST MSG.SCAN

THE SANSUNG
ER-5100
ELECTRONIC
CASHREGISTER
THANKYOU
FOR SHOPPING
FORDEPOSITONLY
ACCT#123456780
THE STORE, INC.

CLERKO1 No.00001
TIME 1200 00

Date/Day

TYPEOF READOUT

4-line preamble

2-line postamble

upto10ine

ClerkiConsecutive #
TimeRegister#
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System Option/Default level/ Drawer Limit/Tare Scan

DATE(0815199 SUN

SYSTEMOPNSCAN

SYSTEMOPN1
SYSTEMOPNZ2
SYSTEMOPN3
SYSTEMOPN4
SYSTEMOPN5S
SYSTEMOPNG

NOOOOO

SYSTEMOPN43
SYSTEMOPN44
SYSTEMOPN45 0

o o

DEFAULT LEVEL
PLULEVELSYSTEM
DWRLIMITAMT ~ $000

o -

TAREWEIGHT 1
TAREWEIGHT 2
TAREWEIGHT 3
TAREWEIGHT 4
TAREWEIGHT5

0.000
0.000
0.000
0.000
0.000
PCONTIME 9999

CLERKO1 No.00001
TIME 1200 00

Date/Day

TYPEOF READOUT

Oplon#staiLs
Oplon#staiLs
Oplon#staius
Oplon#staius
Oplon#staius
Oplon#staius

(options and status’
arelistedforeach
option through option

Defauitlevel
level numbering system
Cash drawer imitamount

wre#eight
wre#eight
wre#eight
wre#eight
wre#eight

Preprogrammed poling time

ClerkiConsecutive #
TimeRegister#
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Key Location Program Scan

DATE(0815199 SUN Date/Day

FKEY LOCATION SCAN TYPEOF READOUT

1HSSHIFT Location#key
21EVE1 (isted foreach
3LEVEL2 location)

41 FVEL3
5ERRCORR
6%1

7%2

8TAX1
9TAX2
10NOSALE
11:PLU
12PIO

13RA
14VOID
15RETURN
16:CANCEL
17XTIME
18CLERK
19HSSUBT
20FRSTEND
21EATAN
22TAKE-OUT
23CHARGE2
24CHARGEL
25CHECK
26:SUBTOTAL
27 CASH

CLERK 01 No.00001 Clerk/Con_sewtive#
TIME 1200 00 TimeRegster#
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Macro Program Scan

DATE(0815199 SUN Date/Day

MACROKEY SCAN TYPEOF READOUT

MACRO1.: Macro#l

1 (keysexecuted by this
2 macio are listed here)
3

4

5

NOSALE

MACRO?2: Macro#2
MACRO3: Macro#3
MACROA4: Macro#4
MACRO5: Macro#5

CLERK 01 No.00001 Clerk/Con_sewtive#
TIME 1200 00 TimeRegster#
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Glossary of Terms

Activity Count

The activity counter keeps track of the number of times an entry is made on a PLU, or function key.

Audaction

Refers to the total of all negative sale transactions.

Clerks/Cashiers
Although often used interchangeably, the terms 'clerk' and 'cashier' have separate meanings.

» Sales terksare individuals who are responsible for selling the merchandise to the
customer. A clerk may or may not actually operate the cash register (a cashier might
ring sales for many different clerks). Typically, management wants to know
merchandise sales levels for each clerk, in order to monitor productivity and/or pay
commissions.

» Cashiersactually operate the cash register, and are usually held responsible for cash,
checks, and other media in the cash drawer. When new cashier begins operations, the
drawer is usually counted so that responsibility can be shifted to another cashier. Or,
when two cashiers are operating the same cash register at the same time, an optional
second cash drawer can be installed so that each cashier can be held individually
accountable.

In many establishments, clerks and cashiers perform similar functions. Cashiers can be clerks;
clerks are often cashiers.

Compulsory

When an operation is programmed compulsory, a function (i.e. Non-add number entry) must be
performed in order to complete the operation.

Consecutive Number

A count appears at the bottom of each receipt and after each transaction on the journal tape. This
count increases by one with each transaction, report, or scan.
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Default Program

The original program installed in ti#ER-5100/5140 The register has a default program which
makes it operational after a RAM clear. Nearly all option, rate, and status programs are set to zero
as the default condition.

Default Level

The level set, via programming, as the main, or surface level. When levels are programmed as Pop-
up levels, the keyboard returns to this level automatically.

Discount (Item)

An item discount (coupon or %) subtracts an amount or percentage from the price of an item. This
subtraction nets the PLU total.

Discount (Sale)

A sale discount (coupon or %) subtracts an amount or percentage from the entire sale.

Error Condition

An error condition signals that mis-operation has occurred. It is identified by an audible tone and
an error descriptor appearing on the display.

Error Correct

An error correct operation voids the last item entered, it must be used within a sale.

Gallonage

Gallonage is a status that may be assigned to a PLU. Gallonage PLUs accept a price, but print both
the price and the quantity of gallons sold. The quantity of gallons is computed from the price per
gallon, which is set as the preset price in Program 200.

Hash

Hash status for a PLU allows the amount of the PLU entry to add to the sale, as well as the
individual PLU total on the PLU report. However, the amount is not added to the Net sales, Gross
sales, or Grand total. Hash status is used to account for sales of items such as lottery tickets, or
bottle deposits, that do not represent reportable income.

HALO

The high amount lock-out (HALO) limits the amount allowed to be entered in a PLU, or function
key.

Journal

The journal tape is a separate tape which records all of the transactions on the register. This is the
management's copy of all register activity.
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No Sale

No sale is an operation to simply open the cash drawer.

Override

Override is an operation used to bypass a programmed price or HALO.

Post Tendering

The Post Tendering feature allows the operator to use the register to compute change on cash
transactions after the sale has been finalized.

To calculate change due after finalizing the sale, enter the cash amount presented by the customer
and then presSASH. The amount of change due the customer is then displayed, and the cash
drawer will open.

This is a calculation function only, and no totals or counters are updated by the use of this feature.

PLUs

Price look-ups (PLUs) are accessed by indexing a code number and pressing the PLU key, or by
pressing a PLU key located on the keyboard. PLUs may be programmed with a preset or open price.
PLUs record their own activity count and dollar total on the PLU report.

Receipt

A receipt is a printed tape given to a customer as a record of the sale transaction.

Register Number

The register number is a programmable number which prints on the receipt and journal tapes. It
identifies the electronic cash register the sale or report was performed on.

Surcharge (Item)

An item percent surcharge adds a percentage to the price of an item. This addition nets the PLU
total.

Stay-Down

When a function is programmed as a Stay-down function, it is valid until changed. For example, a
Stay-down clerk remains signed on until either signed off, or another clerk is signed on. A Stay-
down level is in effect until another level key is pressed.

Surcharge (Sale)

A sale percent surcharge adds a percentage to the entire sale.

Tax Except

Tax except is used to exclude the tax from an entire sale.
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Tax Shift

Tax shift keys are used to reverse the tax status of a PLU entry.

Tender

The method of register operation in which payment is made and the transaction is finalized.

Void

A void operation will erase a previous item entry. It must be used inside of a sale only.
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Index

Program Scan - 166
Secret Code Programming - 149
# Clerk keys

system option #41 - 112
clerk/table # control

system option #39 - 112
code entry clerks
0 system option #15 - 110
Compulsory condiment entry

status for PLU - 101
Compulsory drawer

system option #17 - 110
Compulsory non-add number

#/No Sale - Function Key Programs - 120

% Key - Function Key Programs - 146

A status for PLU - 101
Compulsory scale entry
abbreviated Financial report status for PLU - 101
system option #3 - 109 Compulsory tare weight
Add Check function - 43 system option #20 - 111
Alpha Keyboard Overlay - ER-5100 - 106, 118, 151, 154 compulsory tendering
amount Cash key - 123
status for % Key - 146 Charge key - 124
Compulsory validation
% Key - 146
B Cancel key - 122
Cash key - 123
Break Points - 95 Charge key - 124
Buffered receipt Check Cash key - 126
system option #26 - 111 Check key - 125

Drive Thru key - 128
Eat-In key - 129

C Error Correct key - 130
No Sale function - 120
P/O key - 135

Cancel - Function Key Programs - 122
) Promo key - 134
Cash - Function Key Programs - 123 R/A key - 136, 137

Cash declaration status for PLU - 101
system option #1 - 109 Take-Out key - 141
cashier report (media totals on clerk) Tray Subtota)ll . 143

system option #7 - 109 ey

Cash-In-Drawer Limit Programming - 158 void - 144

. Waste key - 145
Charge - Function Key Programs - 124 :

. . condiment
charge tip (function of % key) - 25 status for PLU - 101
Check - Function Key Programs - 125 . .
. consecutive number printing
Check Cash - Function Key Programs - 126 .
Check Endorsement Message Programming - 153 system option #11 - 110
Currency character

Clerk system option #16 - 110

Descriptor Programming - 150 ; .
Drawer Assignment - 149 Currency Conversion - Function Key Programs - 127
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D Group Descriptor Program Scan - 167
Group Status and Descriptor Programming - 155

Guest # - Function Key Programs - 132
Date format

system option #13 - 110

date printing H
system option #12 - 110

Date Programming - 160

Day of Week Programming - 160

Decimal print and display
system option #14 - 110

Default Level Programming - 159

Default Program - 90

hash

status for PLU - 101
HASH PLU control

system option #38 - 112

Descriptor Code Chart - ER-5140 - 106, 118, 151, 154
Descriptor Programming |

PLU - 105
direct entry clerks inactive
system option #15 - 110 status for % Key - 146
direct multiplication status for Cancel key - 122
system option #37 - 112 status for Check Cash key - 126
Drive Thru - Function Key Programs - 128 status for Error Corr key - 130
Drive thru compulsory status for No Sale function - 120
system option #37 - 112 status for P/O key - 135

status for PLU - 101
status for Promo key - 134
E status for R/A key - 136, 137
status for Scale key - 138
status for Void key - 144
status for Waste key - 145
Inventory Amount Programming - 104
Inventory counter
status for PLU - 101
Inventory counter programming
F system option #40 - 112

Eat-In - Function Key Programs - 129
Eat-in compulsory
system option #37 - 112
Error Correct - Function Key Programs - 130

food stamp eligible J
status for PLU - 101

Food Stamp Tender - Function Key Programs - 131

foreign currency - 127

Function Key Assignment - 91

Function Key Codes - 92

journal skip
system option #23 - 111

Function Key Descriptor - 117

Function Key HALO - 119 K
Function Key Options - 116
Function Key Program Scan - 165 Key Location Program Scan - 170

Function Key Programming - 114

L
G
level keys, disabling
gallonage system option #35 - 112
status for PLU - 101 Link Programming
Goods & Services Tax (GST) - 93 PLU - 107

Grand total on financial report
system option #2 - 109

Gross total print on the Financial report
system option #8 - 109

Group Assignment
PLU - 102
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Macro Program Scan - 171
manager control
% key - 146
Cancel key - 122
Cash tendering - 123
charge tendering - 124
Check Cash key - 126
Check tendering - 125
Error Correct - 130
negative sales - 111
No Sale function - 120
P/O key - 135
Promo key - 134
R/A key - 136, 137
Scale key - 138
Void - 144
Waste key - 145
media totals on clerk report
system option #7 - 109
multiple buffered receipts
system option #26 - 111
multiple validations
system option #25 - 111

N

negative
status for % Key - 146
status for PLU - 101
negative sale control
system option #23 - 111
number of items on receipt
system option #27 - 111

O

open
status for PLU - 101
Open drawer alarm
system option #18 - 110
open drawer warning
system option #19 - 110
optional printer setup
system options #42-45 - 112

P

Paid Out - Function Key Programs - 135
Paper sensor

system option #17 - 110
PC Schedule Operation Programming - 161
percentage

status for % Key - 146

percentage of sales on the PLU report
system option #6 - 109
PLU Descriptor Programming - 105
PLU Group Assignment - 102
PLU Link Programming - 107
PLU Number Assignment for Keyboard PLUs - 98
PLU preset/HALO override
system option #24 - 111
PLU Price/HALO Programming - 103
PLU Program Scan - 163
PLU Stock Amount Programming - 104
pop-up - 112
pop-up clerks
system option #15 - 110
pop-up levels
system option #34 - 112
post tender
system option #33 - 112
postamble
printing - 112
preamble
printing - 111
preset
status for % Key - 146
status for PLU - 101
preset override
% Key - 146
preset tender keys - 25
Previous Balance - Function Key Programs - 133
Price does not print
status for PLU - 101
Price/HALO Programming - 103
PLU - 103
print on detalil
status for PLU - 101
print on guest check
status for PLU - 101
print on receipt
status for PLU - 101
Print postamble
system option #31 - 112
Program Scans - 162
Promo - Function Key Programs - 134
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Receipt Message Program Scan - 168
Receipt Message Programming - 153

Received on Account - Function Key Programs - 136

RED on kitchen printer

status for PLU - 101
register number printing

system option #12 - 110
Register Number Programming - 158
reset consecutive number

system option #4 - 109
reset grand total

system option #4 - 109
rounding rules

system options #28 & #29 - 111

S

Scale - Function Key Programs - 138
Scale Tare Weight Programming - 157
single item

status for PLU - 101
Stamp and Logo printing

system option #30 - 111
stay down levels

system option #34 - 112
staydown clerks

system option #15 - 110
Stock Amount Programming - 104
Stock counter programming

system option #40 - 112
Straight Percentage Tax Rate - 93, 94
Subtotal printing

system option #27 - 111
System Option Program Scan - 169
System Option Programming - 108
System Option Table - 109

T

Table # - Function Key Programs - 140
Take Out - Function Key Programs - 141
Take-out compulsory
system option #37 - 112
Tare Weight Programming - 157
Tax amount printing
system option #21 - 111
Tax Exempt - Function Key Programs - 142
Tax Program Scan - 164
Tax Shift Operations - 45
Tax Table Programming - 95
taxable

status for % Key - 146

status for PLU - 101
taxable total printing

system option #21 - 111
time printing

system opton #12 - 110
Time Programming - 160
Tip operation - 146
Training Mode

Entering - 51

Exiting - 51

system option #32 - 112
Tray Subtotal - Function Key Programs - 143

Vv

validate tender or total
system option #25 - 111
Validation -Seecompulsory validation
Validation sensor
system opton #17 - 110
Value added tax (VAT) - 93
VAT printing
system option #22 - 111
Void - Function Key Programs - 144
Void/Return totals on the Financial report
system option #8 - 109

w

Waste - Function Key Programs - 145
Weight symbol - 138

X

X lock position control Seemanager control

Z

Z counter print on reports
system option #11 - 110
Z counters
system options #9 & #10 - 109
zero skip on clerk report
system option #7 - 109
zero skip on financial
system option #3 - 109
zero skip on group report
system option #3 - 109
zero skip on PLU report
system option #6 - 109
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