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1. Overview

elcome to the usage of TeleTellus pro software for your business or organisation. As the
internet is providing mainstream information to the masses, the telephone is playing an
increasingly more important role in handling special sales, and service enquiries.

TeleTellus pro helps enterprises to better manage their telephone system resources and costs by providing
access to practical and effective information about the call traffic, usage and costs of their phone business
activity. Information is can be analysed in a summary graph basis, or detailed down to specific calls received

or made by the phone extensions.

TeleTellus pro requires little training to use, and can provide call statistics simply by viewing and printing
call statistics from the main screen, or setting up the Report builder to generate reports via email.

This user guide can be used to assist administration and management staff in better understanding the range

of facilities and functions available within the program.
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Key Features at a Glance:

TeleTellus pro is simple use and offers a powerful to monitor and report on call statistics.

1.

2.

Graphical and table based call statistics.

Call Data can show extension and trunk line names.

View today or past history and archived call data.

In-built call costing tables which can be edited to suit local costing requirements

Customise specific call reports to show summary, detail or trend data for extensions, lines, account
codes, dialed numbers, direct dialed numbers, call groups and departments.

Search Calls with specific criteria, e.g. incoming calls to a specific group or user extension

Automatic email notifications for lost calls, long waiting calls, and calls to specified telephone
numbers

Automatic reporting of daily, weekly or monthly call statistics.




2. Setup

The main important setup for TeleTellus pro is to establish the

Setup Reports  Print 8 Expark
&larms and Motifications

Prograrm

communication settings to ensure that data is correctly received from the phone system. In addition, if you
wish to establish reports via email, you must configure the email server SMTP address (see below). Apart
from these, TeleTellus pro can operate effectively within minutes of operating.

Your authorised reseller may need to advise or assist you in connecting the TeleTellus Pro program to the
phone system. To setup labels for extension names, groups, departments and lines, we suggest you click
on the Telephone Resources button.

Communications

{4 Prograrn Setup

=l

— Cornrmunications
i
PEX Interface
==
T,

Mail Serwer

Cormunication settings for this computer to receive
data from the telephone syster,

Mail server SMTP settings For alarm and report
distribution wia email,

Property
Managernent
Systemn [Hobic
Interface]

—Extensions, Trunk Lines, and Other Resources

Telephone Resources

Setup the list of extensions, trunk lines, departrients,
groups and called numbers for monitoring and
reparting,

—Call Data

53
o2

[iscellaneous

Busziness Hours

Call Tharge Rates

Cost tables which calzulate the call charges,
including tax rates, and carrier prefis number
filterirg.

Dialled number length restriction For privacy purposes,

Business hours uzed ko set the main graph viewing
range,

The communication settings that may require modification can be viewed via the PBX interface button.

To receive reports and alarm notifications via email, you will need to click on the Mail Sever button.




Extensions, Lines, Departments, and Group definitions

This allows you enter extension names for display and reporting purposes. You can also specify which
items are to be displayed on the main screen for easy monitoring of call statistics.

Call Data

To modify the call charges for billing and costing outgoing and incoming calls, click on the Call Charge
Rates button.

The business hours are used to set the range of times that the bar graphs are displayed.




2.1 Phone System Communication

o

|

This screen specifies the communications settings that TeleTellus pro uses to receive data from the phone
system. Generally the types of communications used may be a serial, Ethernet or file access. In general, the
settings should match the settings configured in the phone system.

If you are having difficulty with receiving data, you may first check
a. The phone system has been enabled to send call data for incoming and outgoing calls.
b. The communications link is connected for serial cables.
c. Thelocal pc windows firewall setting has been adjusted for Ethernet links
d. The format of the data (date or type is correct and matches the phone system setting)

Check the SMDR etror log file from the main screen menu View\SMDR error log to check if errors are
occurting for each time a call is received from the PABX. This may indicate an invalid setting.

B SMDREn.Log - Notepad M (=] B3

File Edit Format Yiew Help
<16/03/2007 2:53:16 PM> 13:Type mismatchi Z|

<16/03/2007 2:53:19 PM> 13:Type mismatcho
<16/03/2007 2:53:19 PM> 13:Type mismatcho

W

| | 47

If you require assistance please contact your authorized reseller, or GBS help desk on +612 8577 5033
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2.2 Email Server

TeleTellus pro is able to send call notifications and reports to nominated email addresses. This screen
requires you to enter the IP or name address for your email server . Please consult with your I'T manager or
consultant to identify the following setup data

)

bail Server

:'; Email Server Connection il

— Outgoing b ail Connection
Server [SMTP Addrezz]

Imail .optushet .com.au

— User Authentication [optional]

v My Server requires outgaing email uzer authentication

|zername Ita_'rllnr

Pazzwiord IN

Email addrez= to receive replies from the mail
server for Failed email transmissions

T ezt Email

Recepient Emaill Addrezs o receive the
test message

Send Test Mezsage

Ok | LCancel

Server SMTP
Email Server Address for Outgoing Mail (SMTP)

This can be the IP address e.g. 192.168.0.1

ot the corresponding name e.g. mail.ISP.com

User Authentication

This may be optional. Check with your ISP or IT manager. Enter the user name and password that is
required to log onto your email account. Normally this is the same as the login user name and password for
receiving mail messages.

Email Address to Receive Replies

This email address will be used in cases where a failure has occurred to send a report, or for other email
transmission problems, such as invalid user email addresses. A failure in sending an email to one of the
nominated users, will result in replies being sent to this email address. It is suggested that this email address
should be one, which can be managed by the I'T administrator ;




e.g. TeleTelluspro@mycompanydomain.com
Test Email

Use this facility to generate a test email message to the email address entered, so that you can check if the
server address and user authentication have been correctly entered.

If the email is not received, or an error message occurs, check the server IP address and user authentication.
If the problem persists, consult your I'T manager to check if the appropriate permissions are established for
allowing TeleTellus pro to send email messages.



mailto:TeleTelluspro@mycompanydomain.com

2.3 Telephone Resources

Telephone Resources

TeleTellus pro is able to display names instead of numbers for lines, extensions, direct indials (DDI). You
can enter the list of data to be monitored and reported, or you can quickly create a list of extensions from
calls already received, and then simply add a name. Alternatively if you have a list of extensions and
associated names in a text file, you can import this list to save you entry time.

;:. Telephone Resources x|

% Irpart extenzion and ather data from a zpecific
A datafile.
ﬁ Exchange lines connected to the PE
Lines
. The DDI / DID numbers uzed for incoming calls.

s
LDl A DID

E Estenzion numbers and department associations
Extensionz

Estenzion Groups wged to maonitor incoming and
autgoing callz

This applies to certain PABX systems only where a text file containing extension, lines etc definitions is
generated by some program tool can be imported into TeleTellus pro to save time entering in the extension
names etc into TeleTellus pro. Please consult with your authorised reseller for further information.




2.3.2 Lines

#

Lines

Setup the list of lines to monitor on the main screen. The Trunk type is used in the Telephone System
Usage Reports pie chart display, showing the percentage calls handled by the various types of lines you wish
to monitor.

Trunk Lines X

TrrkLoe Tope Line type is used to run the report for different type of line.

1 |ISDN
2 |GSM The trunk line numbers are monitored reqularly by TeleTellls for no call activity, if the Monitor option
3 |lpPsTN is selected. Go to the main screen Scheduled Reports to select the period to monitor unused lines.
4
5

% Line J Select Al

MNumber  / Name Type Monitor
1 v v = Clear Al
2 o2 Line 2 KL v
3 03 Line 3 7 v
4 Jo4 Line 4 SEaIHN E‘
4V0IP L) Add

5 05 Line 5 5- v
6 06 Line 6 1-1SDN v Add from DB
7 07 Line 7 1-1SDN v
8 o8 Line 8 14SDN v Add from File
9 09 Line 9 1-1SDN v
10 |10 Line 10 3-PSTN v
11 |11 Line 11 3-PSTN v Delete
12 |12 Line 12 3-PSTN v
13 |13 Line 13 3PSTN v Delete Al
14 |14 Line 14 40IP v
15 |15 Line 15 40IP v
16 |16 Line 16 40IP v
17 |17 Line 17 2-G5M v oK
18 |18 Line 18 2-G5M v S
19 |19 Line 19 40IP v Earcel
20 j20 Line 20 40IP v v =




2.3.3DID/DDI

1.
W o

DDf A DD

This applies to systems which have digital Direct Dial incoming lines, such as ISDN. Setup the list of
incoming direct dial numbers to monitor on the main screen.

%3 DDI/DID Numbers =] B
21 Number / MName Monitor
1 = Select Al
B 84845811 v
3 84845820 v Clear Al
4 84845821 v
5 84845822 Tech Magazine 3 v
B 84845823 Tech Magazine 2 v
7 84845824 Web Site Support v Add
8 54345825 Radio 2GBS v z
9 84845826 v Add from DB
10 84845827 v
11 84845528 v Add from File
12 84845833 v
13 84845844 v
14 84845855 v
15 84845366 R&, v
16 84845877 Vellon Pages v Delete
17 84845385 v
18 84545388 Z bl gl
19 84845399 v
20 99292049 v
21 99550422 0ld main v
oK
LCancel




2.3.4 Extension

‘B

Extenzions

The list of extensions is used to display on the extension on the main screen display when the Monitor is
crossed for the extension as shown below.

The extension name is used in the reports and displays throughout TeleTellus pro as an alternative to the
extension number.

You can create your own departments for display on the main monitor via the Departments button at the
top left side of the screen. An extension can be a member of one or more departments.

-Ioix

Add Add from DB Select Al Delete Ok
Departments Add from File Clear Al Delete Al Cancel
- E stension Departments

Mumber  # Mame b omikar M5 WIC QLD
1 2m Graeme X ¥ Il - -
2 202 spare X - ¥ - |
] 203 M arayana X - Il ¥
4 204 Mike X - v -
a] 205 Bermie X ¥ Il -
G 206 Stephen X I Il Il
7 207 Caonference room X r I -
a8 208 D avid X - Il ¥
9 209 spare X - ¥ -
10 210 Jafeth x| I - -
11 1 spare I~ - Il -
12 212 Feception x| r v r
13 213 = r r r
14 214 Ken X - v -
L 215 Frark X ¥ Il -
16 x v
17 217 = r r -
18 218 I - - -
19 219 [ - - -
20 220 I - - -
1 24 I - - -
22 222 I r r r -




2.3.5 Departments

Create up to 10 departments to be used for display on the main screen. Assign the extensions to each
display using the Extensions setup screen.

Both incoming and outgoing calls are reported for each department, and since an extension can be a
member of more than one department, you may find that the total calls handled by all departments may be
actually larger than the total incoming calls received by the phone system.

ﬂ
Enter up to a 20 character |0 for each department.
b onitor I

¥ Select Al
¥

= Clear All
-

-

-

r v
r S
r x
r Cancel




2.3.6 Groups

The Groups are displayed in the Report Builder and in the main screen monitor. Generally, you can use the
groups to represent actual groups configured in the phone system.

The Pilot/DDI is generally the group’s virtual extension number configured in the PABX. Please consult
your authorised reseller for information about the group pilot numbers.

oo -l
Group IName IF'iIu:ut.-"DDI I Agents I b cnitor I
: ) Select Al
1 Sales 391 212,20 206,208 ~
2 Support 39z 212,204,208,206 I
K] EET 2490 232,201,2065,208,203,204, 203,216,210 v
Add from DE
4 Admin 293 212,203.211 7 o
5 b air-Biresak 354 211,204,205,206,203,208,201 ™ Add from File
E IR Fault 400 201,203.204,205,206,208 ¥
7 GBS A1 201,202,203
I Delete
g pincode E123 r
Delete Al
9 pincode E333 r
Ok,
Cancel

You can click on the right side of the Agent cell to show a pop up of all the extensions (see below) defined

in TeleTellus pro, or you can simply enter the extensions for each group, by separating each extension
number with a comma, .e.g. 212,201,206,208




@ Select the Extension

x MNumber  # MName
1 p 207 Grasme
2 202 Lizzett
3 W 203 Sulvia
4 204 Mike
=) 205 Rachel
B L4 208 Stephen
i 207 Conference room
g v 208 David
g 209 spare
10 210 Suzanne
11 211 spare
12 212 Firsty
13 213 Reception
14 214 MMegan
1= 215 Franl:
16 216 Dlivver
17 217
18 218
14 219
20 220
21 221

LCarncel

Select the items to be
inzluded in the repart.

Selact &l

Clear Al

Selections

Pop screen showing the list of extensions.




2.3.7 Importing Data from CSV or txt files

If you already have a list of extensions, or DDI numbers or lines, you can import this list into TeleTellus
pro, by clicking on the Add From File button on the relevant line, DDI or extension screen. The text file
can list the items with the first entry of each line being the number, e.g. DDI number “84845800” and then
followed by a comma and then by a label to name the number .e.g. “main number”

e.g. a typical entry would be

84845800,main number

When you have this file completed name this file as a text file so you can see it in the import window, as
shown below, DDI..txt

Import Data for DDI/DID numbers 2 x|
Loak in: IB TestD ata j o £ ER-

oo

Deszktop

4

by Documents

oo B
a™

by Computer

File name: IDDI.t:-:t j | Open I
j Cancel |

Filez af type: ITe:-:t Files [* k]
[ Open az read-only

A

After you click Open on the Import window, you will be prompted to specify the type of separator, e.g.
comma or semi colon that separates the number from the name.

Import file type 5'
Select the file type to be imparted.

Enter 1 faor {.} zeparated file
Enter 2 for {;} separated file

Cancel




Then you will be able to view the data before applying it to the screen.

— Import Conversion

Impart File Data Columns

| Col 1 | Col 2

= 2 ; 2 24845502
easze enter your impaort file column numbers for each
impart destination field name. 3 99292049
Impeart File Column —= Figld Name  e.g.: 4 939550422
o G5775020  [Tie Line
E A5775022  [Steve
1 == Location £ 85775033 hain Mum...
i 85775040 |Ad Hotel
4 G5775055 | Mary
10 A57FTS0EE | Ad Yellow
Impart _ 11 B5775090 (1800 Free
el Data Field 12 |65775099  |Fax




2.4 Call Charge Rates

&3

Call Charge Bates | Setup the call charge rates by selecting the menu Setup/Program Setup

£ Call Charge Rates x|

Close |

Call Types ExtniLine Pricrity

Extenzion Rates

Line Rates

Telephote Humber Charges

- Strip Carniar Prafiz

Options

T
>
3

Basic Trunk Call Cost Considerations

There are two ways the calls cost is determined. If the trunk line carrier is able to generate a call cost,
via pulses or charge value, then TeleTellus pro can be used to simply apply a markup to the carrier
generated cost.

Alternatively, if there is no carrier cost, TeleTellus pro can calculate the cal cost based on its inbuilt
cost tables that you can customize for your enterprise. These cost or rate tables use the call talk time,
dialed number and a basic formula (see below ) to calculate the call cost.

The following section is to be used as a guide to helping to setup the call charge costing tables for
TeleTellus pro. You can cost calls for outgoing calls and optionally incoming calls. You can setup 10
different costing schemes or rate tables, and allocate each extension to a different scheme. By default
every extension’s calls are cost according to rate table 1

The call cost calculation which is generally applied to outgoing calls is based on the following formula;
Call Cost = (Call Talk Time * Rate + Connection Fee) * Markup factor

Where the call talk time is in minutes, the Rate is the cost amount per minute and the Connection fee
is the starting cost added at the beginning of the call.

The call rate is determined by two factors;

I. Telephone number
Each calls telephone number is analysed to determine the call rate. One or more digits can be
specified to determine the call rate for numbers which commence with those digits. For example
calls commencing with 001 could be costed at an international rate of $1.20 per minute. The rate
tables can have multiple entries which are similar. For example calls to 001295 could be costed at
$1.00 instead of $1.20 for all other calls which commence with 001. This allows you to have a mix
of general number and specific number costing schemes.




II. Time Periods
There are 3 time periods which are used in determining the call rates. FEach hour for each day for
every day of the week can be defined as one of the three periods called Off Peak, Peak or Economy.
You can ignore the multiple periods and simply use the one period for all the rates.

Advanced Call Settings - Thresholds

In addition to the basic call talk time * the call rate formula used to calculate the call cost, the call rate
tables also allow an optional threshold to be applied which can vary the cost in order to provide some
initial fixed cost for say 3 minutes, and then have the call costed according to the rate.

There are two settings which apply to the threshold rate calculation;
Threshold Time in seconds and Threshold Rate in cost per minute

The use of thresholds is optional, and may appear difficult to apply. Below are some case examples
which can help you to better understand how they may be applied.

Threshold Example 1

We wish to cost an international type call starting with 0011230 where the first three minutes call
charge is $6 and thereafter the additional charge is $3 per minute. If the call is finished before 3
minutes then the call will be charged at $6:

Number: 0011230
Description: Mauritius
Type: International
Peak: $3/min
OffPeak: $3/min
Economy: $3/min
Flat: 6

Threshold time (s): 180
Threshold Rate = 0

Threshold Example 2

We wish to cost calls starting that begin with 1900 at $1 per minute for the first 3 minutes and
thereafter at $3 per minute:

Number: 1900
Description: Service
Type: Other

Peak: $3/min

OffPeak: $3/min
Economy: $3/min

Flat: 0

Threshold time (s): 180
Threshold Rate: $1/min




Setting up your call rates

The following can be viewed from the Setup/Program Setup/Call Charge Rates menu.
1- Call Types and enter the appropriate call types for your region. For example;

Local (Already defined, and cannot be changed)
Neighbourhood

Community

National

Mobile

International

Operator

Freecall

Infocall

Other

2 - Strip Carrier Prefix — enter the prefix of any carrier codes that are used to route calls to another
network provider, e.g. 1414

3 - Peak Time— For more precise costing, you can specify different call rates for different times of
the day and days of the week, by defining the peak, off peak and economy periods.

4 —Tax. Up to 5 tax levels are available. Typically you enter the goods and services tax, e.g. 10
representing the percentage tax level.

5 — Mark Up allows you to apply a cost factor to the basic call cost generated by the carrier or by the
TeleTellus pro rate tables. Each rate table can have a different cost factor to apply to the raw cost
value for each call. For example if the cost factor for Rate 1 table was 1.5 for local calls, then if the
raw value for the local call is say 0.30 then the final ex tax value after the markup is

1.5 *$0.30 = $0.45

Menus 6, 7 and 8 are used to cost calls for specific extensions or lines at an alternate rate table to
rate01 table. By default all extensions and lines are costed according to rate01. For a simple setup of
the rate tables, you can ignore setting up these menus.

9 — Telephone Number Charges lists the rates that are to be applied for the various numbers
dialed, e.g long distance, mobile, local etc. There are 10 rate tables, however Rate01 is the default table
used by each extension and line.

10 - Options provides some special settings.

a. Calls talk times to be rounded up to the nearest minute, instead of being calculated to the second.
b. Capping one of the call types, e.g. long distance where calls will be capped after the Off time for a
specified amount.




Carrier Trunk Line Charges

The carrier trunks can send meter pulses data or digital cost information to the phone system when
calls are made from these trunk lines. Fach pulse received can be converted to a cost value, simply

by entering a cost factor in the Markup section of the Call Charge Setup (menu number 5)

For example if the carrier sends one pulse for each local call, then enter 2.50 into the Markup table
under the Local column heading in order to cost the call as $2.50 see below.

Please note that Rate01 is used as the default for all extensions.

Inzaming Call Cast Factor
Rate Name F{;t E.Tmelr? Local Neighbourhood | Community

1 ||Rate 01 $0.00 0.00 250 200 2,00
2 |Rate 02 $0.00 0.00 1.00 100§ J

3 |Rate 03 $0.00 0.00 100 00| 100
4 |Rate 04 $0.00 0.00 1.00 1.00 1.00
5 ||Rate 05 $0.00 0.00 1.00 1.00 1.00
G ||Rate 06 $0.00 0.00 1.00 1.00 1.00
7 ||Rate 07 $0.00 0.00 1.00 1.00 1.00
g ||Rate 05 $0.00 0.00 1.00 1.00 1.00
9 |Rate 09 $0.00 0.00 1.00 1.00 1.00
10| Rate 10 $0.00 0.00 1.00 1.00 1.00
| | |

Ok

Lancel

Frirg

Help




Talk Time Based Call Charging

This method is used when the carrier trunk is not providing pulses or cost data to the phone system.

Using menu 9- Telephone Number Charges enter the prefix telephone numbers that distinguish
the various calls, such as local calls, STD, IDD, mobile etc, and enter the appropriate call rate for the
peak period (default) and or flat cost connection or flag fall cost).

These call charges exclude tax, and represent the raw values before the markup (menu 5) is applied.
The table can be easy to setup if you simply want to have a connection fee (“Flat” column) and a call
rate per minute under the “Off Peak” Column, in order to add a cost based on the call talk time in
minutes.

k Telephone Number Charges B3

Rate % |Number
m Copy Rate | N I Add | Delete | oK | Cancel | & I 74 |
Telephone Rate 01
Number Beemiving Call Type Threshold Thresho[d Flat Pea.k Ofngak Econr:)rny Last
_ Time(sec) Rate ($imin) $ $imin $imin $imin | Changed
1 0 0.00 ‘ 0.00 0.00|1510/2004 IR
2 o011 USA f Canada International 0 0.00 0.25 0.28 0.00 0.00 [15/10,2004 =
3 001120 Egypt International 0 0.00 0.25 1.20 0.00 0.00 |15/10/2004
4 0011212 Moraceo International 1] 0.00 0.25 2.38 0.00 0.00 |15/10/2004
S |0011213 Algeria International 0 0.00 0.25 238 0.00 0.00 |15/10/2004
6 0011216 Tunisia International 1] 0.00 0.25 238 0.00 0.00 |15/10/2004
7 0011218 Libya International 1] 0.00 025 165 0.00 0.00 |15/10/2004
§ |0011220 Gambia International 0 0.00 0.25 212 0.00 0.00 |15£10/2004
9 joot11221 Senegal International 0 0.00 0.25 2.38 0.00 0.00 [15/10/2004 | ¥

E.g. To charge for a call to all outgoing mobile number which starts with the digits “04” simply do the
following:

a) Select ‘Add’ to enter a new table row.

b) Enter the first couple of digits which designate the call type to be cost, e.g. 0011
¢) Enter the Description as Overseas

d) Select the Call Type as International

e) Enter in the 0.25 connection fee in the Flat column

f) Enter the 1.00 call charge per minute under the Peak column.




2.5 Privacy

2

Privacy

In cases where users are making calls to phone banking where they need to enter pin codes and account
numbers, TeleTellus pro can limit the digits being recorded to a maximum number, e.g. 10. where the 1"
and other digits are not recorded or printed in TeleTellus pro call database.

x

||'| 1] b aximurn nurber of digits to be reparted far all dialled numbers.

Thiz provides privacy for calls made to phone banking ete.

ok Cancel

2.6 Business Hours

Business Hours

Enter the business hours to display the range of hours for the main screen daily trend graphs.

x

BUSINESS HOURS

Enter the start and end timesz for each day of

buginess
Cray Start End v
bl orday 03:00 am 05:30 pr 0K
Tuesday 09:00 am 05:30 pro =
Wiedneszday 03:00 am 05:30 pr o
Thureday 09:00 arn 05:30 pri Lancel
Friday 03:00 am 05:30 pr
Saturday
Sunday




3. Alarm and Notifications

Setup  Reports  Print & Export

Alarms and Matifications

Program Setup

3.1 Alarms

TeleTellus pro has the capability to notify specified email addresses about certain event messages, such as
lost calls, as desctibed below.

Each minute TeleTellus pro checks all the call data that have been received from the phone system in the
past minute, to determine if an alarm or event message needs to be sent.

You can send the alarms to multiple email addresses, by separating each email address with the semi colon
character eg.
Manuel@company.com.au ; Mary(@company.com.au

[ Lozt calls waiting far more than I a0 =ec
[ Callz with talk duration more than I 15 min
[+ Calls with cost mare than I a0 %
[ Outoging dialled numbers Dial #
1 000 -
2 0285775033
2104333311
4 1190012312 hd
Send Email for call notification to
|manager@acme.cnm.au

Database Size Alarm

The TeleTellus pro database is located in the TeleTellus pro folder on the hard disk, and contains all the
incoming and outgoing call records. The amount of disk space used by this call database increases with
each day. We suggest that the computer has sufficient RAM and hard disk memory to support the number
of days to required to store data before archiving and then purging the current call data file SMDR.Dat)

As a guide, 5000 call records may require about 3mB of data. For a company that is generating about 500
calls a day, this represents about 10 days (2 weeks). So for 1 year of data, it will require about 78mb of
memory and disk storage.

The email notification can be used to remind you when the SMDR.dat file requires maintenance with the
Archive/Purging operation. See Data maintenance for further information on Archiving.




[~ Send Email for PB system errars

[+ Send email when the Call database [SMOR.Dat] file size excesds I?EI WEB "’I

Send Email notification ta

Isewice@dealer.cnm.au

In addition, for Panasonic phone systems (TDA series) TeleTellus pro is able to send emails to nominated
email address when major service alarms occurs. Minor alarms are logged in a folder in the TeleTellus pro
folder called “service”.




4. Main screen - Monitoring

TeleTellus pro makes it easier for you to view call statistics. You can select the range of dates, on the left
side, or simply show the current day’s calls. You can choose from a range of data to display, including
extensions, departments, lines or direct dialed numbers

i TeleTellus Pro i (=[P

File Wiew Setup Reports Print & Export Data Help
_— Y | [ .] [an catis Rl Last Update: Thursday. Jul 30 2009 04:28 P
_ o | 4
\ "
| A | 1 i
~
~ReportDate Range i
o
Today E] S
; 1 I I
8-9 9-10 10-11 1112 12413 13-14 14-15 15-16 16417 17-18 1819
Hour
5 EXTENSIONS SUMMARY Table Height: Rows to show 11
- CallFiter Settings [1n =]l
IAnswer Time j |= LI Item Total Out In Lost
Talk Talk Cost Talk Ans Wait
sec] # |Name Calls i Cab | pmm | T Calls I . el | 4 Calls I 5
S lomated Sl andark Transters —— _l 101 Oper 1 62 00:49 27 00:21 0.00 31 00:28 28 4 56
L2 [102 Oper 2 36 0031 12 0013 0.00 23 00:18 26 1 73
[~ Exclude (44) call transfers 310 Amaan > o007 > 0007 000
= L 104 Ajaz S 00:06 3 00:02 0.00 2 00:04 13
SNzl 5 |10s Mark 10 0008 5| o001 0.00 5| o007 22
/ |6 J106 liaz 3 00:25 1 00:01 0.00 1 00:24 3 1 3
/ Last processed calls 7 1107 Akash 0.00
W AIIB 08 =10 00 2|8 08 Shaheed 000
Jul-30 16:08 - 129 - Ouwt (Faed
Jul30 1610 - 101 - Due |9 |08 | Shah 11 00:27 3 00:04 0.00 8 0023 22
14130 1613 - 129 - Ow 10110 3 0004 1 ) 0.00 2 0004 5
Jul30 16:14 - - In L 111 Nikhil S 00:05 5: 00305 i 0.00 i
Jul-30 16:15 - 110 - Ouwt 12| Total List 137 02:42 59 00:54 0.00 72 01:48 25 6 50
Jul30 16:16 -017 - In [T
Jul-30 16:10 - 103 - Out —]
v
Online 30/07/2009 10:58:30 AM ‘ Last call Jul-30 16:10 ext 103 [ ‘ Connected to the telephone system. 4:28 PM

The Automated Attendant Transfer setting when enabled, removes the number of calls from the total call
count so that the call counts are not inflated by the calls which are answered and then transferred to other
extensions. These attendant transfer calls are typically calls that are answered by an automated voice mail
system, which would answer and greet callers, before prompting them to select and then transfer to a group
of extensions. For example, thankyou for calling ABC company, for sales, press 1, for support press 2.. You will need
to enter the voice mail extension numbers via the button shown on the screen “AA extensions” which are

to be ignored.




4.1 Report Data

You can choose from a range of call data to display on the main screen.

Click on the cog wheel icon il to add the items to display on the

main screen.

4.3.1 Extensions

Both incoming and outgoing calls are displayed for the nominated extensions.

extensions for monitoring in the setup display.

Extensions

Departments
Direct Dial In {(DDI)
Groups

Lines

Resource Analysis

You can enter the

ltam Total Ot In Lost

# Name Calls © h;‘:ﬁm Calls h;‘:‘i‘m ':gs‘ Calls hl?n":m ’*‘[':]s Calls “;:']"
208 Staphen 451 17:23 175 | 0833 172.94 274 0850 1 2
205 Rachel 338 1147 135 0549 134 96 199 0553 1 4 24
732 Srinath 266 0635 116 0317 8685 150 0321 1

204 Mlika 243 1330 156 08:13 145 92 87| 0517 1

230 Dhimant 204 0515 202 0545 115.72 2 000

218 Dliver 202 1148 107 0428 166.96 95| 0720 1

203 Syphvia 134 1050 95| 0834 114.13 39| 0416 1

731 Erika 76 0320 76 0320 4350

201 Graeme 75 0324 33 0150 4659 34| 0139 1 8 41
|Tutal 2383 112:33 1289 62:58 | 1.193.12 1063 4335 2 1] 23

4.3.2 Departments

The departments are made up of a list of extensions which are defined via the setup icon. il

lram Tatal Ot I Lozt
Talk Talk Cast Talk Lz Wit
# Hame Calls % b Calls bhemm % Calls bhemm 5] Calls izl
1 Sales 715 35.04 344 19:36 35094 361 1528 1 10 35
2 Support 457 2541 269 1253 31656 187 | 1248 1 1 4
| Total 1172 60:45 613 32:29 B67.50 H48 28:16 1 11 35

When extensions are listed in more than one department, the total calls for each of these departments will
include the same call total from the extension.

4.3.3 Direct Dial In (DDI)
The direct dial calls represent the numbers dialed by outside callers ringing into the phone system.

ltam Tatal I La=t

Talk Talk Ans Wait
H# Name Call: % by ermme Call= by 5] Call= is]
99550422 Main Mumber G477 45:20 G641 4520 1 [ 14
84845800  Fax 41 01:38 41 01:38
099202049 Accounts 33 00:33 37 00:38 ] 1 10
845455802 2 1 1 4
g5775099
Total 728 4736 720 4736 2 ] 12




4.3.4 Groups

This display is commonly used for call centre groups. You can setup the list of extensions and group virtual

or pilot extension number via the setup icon

Iaem Teasl In Lovse
Talk . Talk A i
H Marme Calls %) e Calls [T ) Calls 5]
ol Ilain 1009 0727 119 0735 =] T 13
T4 bl air-Brre ake B35 0003
a2 Support ara 00403
#3231 Salas 44 D003
K Addemiri 102 0005
|Tnlal 2463 0741 119 0725 3 I 13

4.3.5 Lines (Trunk)

. . . . B . .
You can monitor any of the trunk lines on your phone system via the setup icon _l The incoming
call count does not include transferred calls.

ltem Tatal Cluat I Lot

Talk Talk Cost Talk A Wait
B MName Callz bbmm Callz bbemm % Callz b i Callz i
29 Line 29 412 22348 279 1535 28775 127 0704 2 5 28
30 Line 30 1267 | BE:13 056 4518 8E2.75 3000 2055 2 11 20
28 Line 28 91| 04:13 52| 0209 41.27 39 0204 2
g Line 9 13 0127 0.a0 13 0127 2
5 Line 5 13 00:28 0.a0 13 0028 2
| Total 2096 112:32 1289 63:04 119312 776 4928 2 n 23
4.2 Trend Graph

All Calls |

The trend graph represents the total call data for all of the calls. You
can choose the type of calls to be displayed in the graph.

:All Calls

Outgoing Calls
Incoming Calls
Lost Calls




4.3 Report Date Range

— Repart Date Range

From

[08r1212006 ~|[12:00 &M |

To
|I]BI1 212006 _“:l 11:59 PM |

B

— Report D ate Range

yA

Select  menu  option |r\]|:|veml:|er j | 2008

calls, or select one of
from past dates.

5 M T
5 B 7
1213 14
19 JEI 21
2 27 28

W

1
g8

oy

23

i |
=l
T F
2 3
310
16 17
2324
30

5

1
18
25

called Today to view the current day’s
the historical menus to view call statistics




4.4 Call Filter Settings

Answer Time

[«

Call Filter Settings

Cost
Iﬁ-nswer Tirne j I::- Duration
IEDl fsec] Status
The choice of items to search are listed as follows
e Answer Time of the call in seconds
o (Cost of the call
e Duration or talk time for the call in minutes Sy Bl A
e Status of the call, e.g. No Answer X | s ‘ e | W
. . 1 [ g In G
e Call Type, eg. Local, Long Distance, Mobile [3 T T — aK
3 [ LM, Mot Answerad in
ete. 4 [ ooy Dwerflaw in G X
E [~ o Ohverflowed Lancel
B r TR Transferad Select the items to be
Searchjng Item inzluded ik the repart.
You can enter the value or select the value from the list Select Al
by clicking on the _4 >
Clear &l
) . Selactions
(except for answer time, duration and cost.) _—

WildCard symbol *

You can also enter the star character * to represent a single or multiple digit in the search value. For
p g p gl

example if you enter 20%, TeleTellus pro will search for all extensions which start with 20, and match with
200, 201, 202, 203 through to 209.




4.3.6 Telephone System Usage Analysis

This is a useful management report that can assist in analyzing key performance indicators for the
organization.

I

Telephone System Usage Analysis

for period 2/10/2006 - 28/02/72007

INCOMING CALLS

52 callz answered, ¥ seconds average answer time, 5.6 minutes average talk time.

28 unansvered callz. Average waiting time before calls lost was 20 seconds

Called numbers - Top 10% - [76 calls]

Groups called - Top 10%  group 390 - [29 calls], group 501 - [3 calls]

Extenszions with the most calls - Top 20%  extn 204 - [10 callg], extn 206 - [10 calls]
Extensions with the maost talk time - Top 20%  extn 202 - [99 min talk], extn 204 - [79 min talk]

Busiest hours of the day - Top 10%  Howr S9to 10 - [10 calls], Hour 1610 17 - [10 calls]

OUTGOING CALLS

249 outgoing callz, 3.1 min. average talk time, $0.33 average call cost and §7 .20 for the biggest call cost.
Called numbers - Top 10% 92638530 - [3 call], 9949508X - [3 callz]

Extensions with the most calls - Top 20%  extn 202 - [44 calls], extn 203 - [34 callz) i
Extensions with the most talk time - Top 20%  extn 203 - [202 min talk], extn 202 - [147 min talk]

Busiest hour(=) - Top 10%  Hour 1610 17 - [29 calls], Howr 121013 - [26 calls]

=
Line Usage
Total Calls A3 Talk
h:mim]
955 28 ISDN
7 || 34
&1 28 |WOIP

Send Email

Emaill addrezs to recaive report

mahager@acme LLOMm.aud




Drilling Down to show Call Details

You can click on the report table item, say an extension to view its call details, as shown below. You can
also double click on the bar graph to view the call details for a specific calls for a bar graph.

R
— Table sart direction with heading click
i« Ascending 8 Descending % _E:“
Double click to adit antmy Frint § Enpart Close=
Tg:aal [ate Time ME;:I!IE Extr Lire Dial Number hi :-L:I'llfu:ss I:I,:c?s"t
1 Fs
2 21032006 01.36PM Ot S LA 30 94955305  00:06:10 $0.28 r
3 21032006 01.51PwM I S LA 19 0293653332 00:00:47 e
4 0EMA02006  01:19PM Ot S LA a0 132011 00:02:15 $0.28
5 0EMA02006  01:22PM Ot S LA a0 133234 00:02:16 $0.28
B 0EMA02006  01:.54Pm Ot LWL a0 90164003 00:071:05 $0.23
i 101002006 01:53PM I SWLWLA 27 0294954537 00:00:46
g 11102006 01:47PM I SWLW A T 00:01:35
9 121002006 01:49PM Ot SWLWA a0 04104537240 00:00:59 082
10 102006 01:25PM I S LA 30 0295601053 00:11:39
11 1702006 01:39PM Ot S LA a0 944075828 00:03:03 $0.28
12 181002006 01:03P I S LA 4 00:01:01
13 2001002006 01:11PM I S LA an 02949545837 00:07:33 7




4.4 Print & Export

You can print or export the summary table and trend graph.

Prink & Export  Data  Help

Prinkt Summary Data

Print Trend Graph

Copy Screen ko Cliphoard
Export Summary Daka
Print Telephone System Usage Analysis

2]
Save in: IB Reports j = i e

] callsummaryz0061 130, html
5 |Detaill 2005120105y
.j Summaryl _Z0061201,C5Y
3] Trendl 20061201 .05y

by Documents

I
i [
by Computer

File name:

Save as type: I -kl

L] Lo

Save

S |
Cancel |
A




5. Reports

5.1 Report Builder

Reports  Print & Export

Phone Eill

The Report Builder is a flexible analysis tool which allows you to search the call database and generate
summary reports of various styles, as illustrated SUTERECRa
below.

IS [=] B3

H Biﬁhs &

IHourly for the day

Average Talk Time
You can define your own reports and have them Average Talk Time

100
emailed to you on a regular daily, weekly or monthly 50
. W
i
basis. £ 80
£ 4.2 40 4.4
= 40 36
55 28 30
oo HENN HNNN NN BN ENN NN NN Ean
filii call sSummary Report 13l x|
; Total Number of Calls
Chart Data Selection B 42
= _E]] | 3 ¥ X duis soaling e
Total - Calls -
Brint Graph | Frint Table Close 4 |1 22 bar graphs displayed ” 29 25 e
. . j .
1011 1112 1213 1314 1415 1516 1617
a Hour
g , , .II,------,___,__
Srinath Oliver Graeme Megan I¥R3 Frank Techl
Extension
Extension Total Ot I Lost Busiest Calls
" 7T 7T o | D =10l
# Name Calls © bk Calls bk & Calls hh 5] Calls 5] Hour %
o o om | s A
206 Stephen 451 17:23 175 08:33 17294 274 0850 1 2 26 1 I 19 & (% _E]I
205 Rachel 33 1147 135 0549 13496 199 0558 1 4 2 o u |— Biint ¢ Evport Claze
232 Srinath 266 06:38 116 0317 8685 1500 0321 1 TTI 1
204 MI‘(.E 243 1330 156 0813 14592 87 0517 1 16 I 10 ] et IBa Dial Hurnber Ars Talk Call
230 Dhimant 204 05:15 202 0505 11572 2 00:90 TZI 9 =) hh:mm:ss Cost
216 Dliver 202 1148 107 | 0428 186.96 95| 0720 1 5] 8 IRE 26 0295876030 11 000044 -
203 Syhvia 134 1050 95 0634 114.18 38 0416 1 TEll B st TECH2 B 10 00:00:00 _I
23 Erka 76 0320 T6 0320 4380 13 3 TECHZ2 ¥ 4 00:0332
201 Graeme 75 0329 33 0150 4689 34 0139 1 I 41 1 3 DANID 30 04073929379 00:01:04 3056
207 Conference 10om 63| 1542 54| 0841 9049 15 0701 1 w3 TECH2 20 03890769220 00:00:40 $0.42
324 Tech2 80| 0108 22| 00:30 1193 37| 0035 ] 1 10 14 3= 29 (292638613 4 00:00:00
Total 2383 112:33| 1289 6258 | 119312 1063 4335 ) 11 00 KIRSTY 23 0292638613 00:01:05
KIRSTY ] 0738581222 00:0105
g 21032006 12:10PM In KIRSTY E] 0423760429 00:0046
10 21032006 12:12PM Ouw DAVID 28 33350047 00:03:20 40,25
11 21032006 12:12PM  Du KIRSTY 29 02466716 00:0058 028
12
13 2103/2006 1217 PM In Lost LISSETT 29 0292465778 4 00:00:00
14 21032006 12:17PM In KIRSTY 29 (0202466778 00:00:20
15 21032006 1279PM  Out SYLVIA, 30 5802092 00:0453 4028
16 21032006 12:25PM In IvR3 a0 0414974304 9 000032
17 21032006 12:27PM In KIRSTY 10 00:00:17
18 21032006 1227PM In iG] 2 0414374904 11 000029
19 21032006 12:20PM In R DAVID 10 00:0137
20 21032006 12:30PM In IvR3 11 0414974004 9 000021
21 21032006 12:45PM In KIRSTY 12 1292636530 00:0029
132006 12 47Ph I i 01 IWER 1 N292F38530 O0-02-27 il




Using the Report Builder

1.

2.

3. Select the type of calls to report from the list, e.g. OUT or IN.
available unless the phone system is configured by your dealer.
use for the Other call type.

-+l Report Builder,

Template  Miew Close

1. Date range
[15/372013 =| [G:00 &M

and:

217372013 ~| [s00PM

|Past 7 days j

2. Report Type

Summatry

3. Call type

[+ Outgaoing
[V In and Direct Indial ron Growp)

[ Incoming Group

4. Primary Search Item
Zelect the primary call item ta repart

Extension

|is equal to

Schedule Report via Email

The report file is emailed to one or more email addresses. Use the
semi-calon | to separate multiple recipient addresses.

Click the down arrows for each of the dates to change the beginning and end dates for the report.

Select the call item you wish to report, such as extension, account code etc. You can specify one or
more items, e.g. for an extension report, you can enter 201,202,207 to generate a report for the 3
extension. You can also click on the expansion box to view and select from the list of items as

shown below.

Scheduled Periad

Recepient Email Addresses

Weaakly ﬂ

|i0hn@meatime.net

Test Repart Transmission wia Email

Apply conditions to restrict the call results.

Additional Criteria 1

IDuration

|is more than

[~
=]

<]
=
]

Internal call type data may not be
Check with your reseller if there is any




4. Output Report Format

Select the type of report that you require. The Summary report type is a popular choice for general
management reports. The Trend report is useful for analyzing busy periods, during the day, week or

month.

Click on the Run button to view the report. If you would like to generate this report on a regular basis,
you can setup the report to be emailed to you on a regular basis (see below).

Schedule Email Reports

You can setup your report and then have it emailed to you as a file on a daily, weekly or monthly basis.
Enter the one or more email addresses (use the semicolon character to between multiple email
addresses). The report is generated automatically at the start of each day (midnight) or first day of the
week (Monday) or first day of the month.

Schedule Email | Call Filters | Detail Settings |

—Schedule Report via Email

to separate multiple recipient addresses.

Scheduled Peniod

Recepient Email Addreszes

The repart file is emailed to one or more email addrezses. Uze the semicaolon ;

Off e

Call Filters

There are two optional call filters to assist you in narrowing the results of the call data. For example you

can generate a list of the calls made
by extensions, where the call costs
for each call are more than 1 dollar.

IEHtEHSiDH |E|

Account Code

Ansyeet Time

Call Type

Condition Code

Cost

Diglled Mo ACLI

Direct Dial In (D00

Duration
|Exchange Line

From Extenszion
Group Pilot
To Extenszion

~Apply conditions to restrict the call results.

Call Filter

Uza to list specific calls

Schedule Email Call Filters | Detail Settingsl

[ Additional Call Filter——

Usze to list =pecific calls

\EDS[

I Extension - I

L L

Iis mare than

|1 00 i1

E =

| -




Detail Settings

This applies to reports where you would like to see the specific call data. You can specify the specific call
data fields you wish to include in the report by clicking on the field as shown below.

Schedule EmaiII Call Filters Detail Settings |

~Choose the items to list in the detail report

";%if—_j’

|7 Extension

v Exchange Line

V' Call Moda

¥ Dialled No.fCLI
[T Direct Dial In [DD)
W dnsvwer Time

¥ Duration

W Cost

I_ Aocount Code

W Condition Code
[ Call Tupe ﬂ

i1




5.1.1 Output Report Format
Summary Report

Shows the summary of all the call items specified. Select one of the other call statistics you wish to view on
the trend graph.

Total - Calls j Reduce the number
Outgaing - Calls - of items displayed

Outgaing - Talk Time [min) . the si
Outgoing - Call Cost to increase € Ss1ze

Inzoming - Calls of the bar graph
Ineoming - Talk Time [min]
Ineoming - &verage Answer Time [5

Lozt - Average Answer Time (=]

\llii call Summary Report =0l x|

Chart Data Selection
& | e
- -
Frint Graph | Frint Table LClose Total - Calls 4 I I 3 I 22 bar graphs displayed

4504
400+
3504
T 3004
& 280-
- 200
& 150+
0 | fHanmmnma e -
Srinath Oliver Graems tMegan RS Frank Tach1
Extension
Extension Tatal Ot In Lost Busiest Call=
# Name Calls T h;‘?r':m Calls hEr':m E;S' Calls h;?r':m ’i‘r"s‘]s Calls “;:]'t Hor %
206 Stephen 451 1723 175 08:33 172.94 274 0850 1 2 26 11 I 19 «
205 Rachel 338 1147 135 0549 134 .96 199 0558 1 4 24 11 I 14 J
232 Srinath 266 | 0635 116 0317 86.85 1500 03:21 1 17 I 11
204 hike 243 1330 156 08:13 145.92 87 0517 1 16 I 10
230 Dhimant 204 | 0515 202 0%.0% 11572 2 0010 12 | 9
216 Oliwer 202 1145 107 0425 166.96 95 0720 1 15 | g
203 Sylwia 134 1050 95 06:34 114,18 39 0416 1 10 | -]
31 Erika 76| 0320 7B 0320 43.80 13 3
201 Grasme 75| 0329 33 0150 4689 34 01:39 1 8 41 11 3
207 Conference raom 63 1542 54 0841 9048 15 0701 1 10 3
324 Tech2 B0 | 0103 22 0030 11.83 37 00:38 9 1 10 14 3 ﬂ
|Tl:lla| 2383 112:33 1289 62:58 119312 1063 49:35 2 n 23 11 -

The busiest hour is in 24 hour time, and provides a useful comparison indicator for the busy call periods




Print Graph and Table

The bar graph and table can be printed. Using the Print Table option, you can save the table report data to
a comma separated file. You can select the specific call data fields to include in the printout or file.

£ Print - Call Summary Report |
r Braweze |

File: NamEiC:'l._GESSDurce TeleTellUS\PS MTeleTellUs ProtCall Summary Repart.csw

Fant Size i g j

— Data to be printed:

Extension # Lost Calls

Extension Mame Lost Wait [s)

Tatal Calls Busiast Hour

T Tak v B
Ot Call=

Ot Talk bk emm

Ot Cost

I Callz

It Talk: kbvemm

I Az [=] %

4| | i

v *

Ok LCarncel




5.1.2 Trend

The trend report shows the calls and talk time over various periods, including hourly, weekly, monthly and

yearly. You can view the detail calls for any of the bars in the graph by double clicking on it.

This report can assist in determining busy periods. This can be a very powerful tool, where you can
generate a report over say the last 3 months, and display the trend so you can see which hours of the day

have been the busiest over the 3 month period.

~Call Trend Chart =] B3
F
[p===4
IHourly for the day _I Print Graphs Close
Average Talk Time
10.0
8.0-
i
= 6.0
=
= 40- 30
I;I ravalll
0.0 . ; .
Total Number of Calls
40
s . .
i
10 1011 11412 1213 1314 14415 1516 1617

Hour

_ I




5.1.3 Detail Report

The detail report shows all the call data. You can click on the heading to sort the data for that column in
ascending or descending order. The data can be printed or exported to a comma separated file.

R
— Table zort direction with heading click
o+ Azcending 8 Deszcending | % _E]l
Frint f Expoart Llose
;’gtsa; Date Time Ml:nac|||e Candition [CC) Extr Line Dial Humber 'éE:]S hh:.ll::ﬁ:ss Ell::s"t

1 210352008 11424 It I"'R3 26 0295576030 11 00:00.44 s
2 21/03/2006 11:4940 Ik Lost TECHZ B 10 00:00.00 '
3 21032006 115240 Ik TECHZ 7 4 00:03:32 i
4 21032006 12:01PM Ot DAy D 30 0407929379 00:01.04 $0.36

5 210352008 12:02P Oluat TECHZ 29 03880769220 00:00:.49 $0.42

53 210352006 12:07FM In 29 02926353613 4 000000

7 210352006 12:05FM In KIRSTY 29 02926353613 0o0:01.05

g 210352008 12:09PM It KIRSTY g 07385581222 0o:01.05

g 21/03/2006 12:10PM Ik KIRSTY 9 0423760429 000046

10 21032006 12:12PM Clut Dy D 28 93350947 00:03:20 $0.28

11 210352006 12:12PM Oluat KIRSTY 29 92466716 00:00.55 025

12

13 210352006 12:17FM In Lost LISSETT 29 0292466775 4 000000

14 210352008 12:17 P It KIRSTY 29 0292466775 000020

15 210352008 12:19PM Cluat SLWIA 30 98502092 00:04.53 $0.28

16 21/03/2006 12:26PM Ik I"'R3 30 0414974904 9 000032

17 21032006 12:27 P Ik KIRSTY 10 00:00:17

18 210352006 12:27 P Ik I"R3 28 0414974904 11 00:00:29

19 210352008 12:28PM Ik TR DA D 10 0o0:01:37

20 210352006 12:30FM In I%'R3 11 0414974904 9 000021

21 210352008 12:45PM It KIRSTY 12 0292638530 00:00:29

il 213006 12-47Pbd In TE Ol IWFR 12 O292R38530 an-n2-27 r

£ Print - Detail Table x|
¥ Frint to File Browsa |

File NamEiC:'l.Temp"betail Table.csv

Fant Sizeis j

— Data to be printad:

[ate

Time

Call Made
Condition [EC)]
Esitn

Line

Dial Number
&ns 5]

Talk: hb:mm:ss

Glcaces |

Cancel




5.2 Phone Bill

The Phone Bill report can be used to print professional looking phone bill invoices. These invoices can be
provided to tenants.

To generate a tepott, first select the begin and end date/time range. Then nominate the account code or
extension number to be in the report. You can nominate multiple extensions or account codes, by

separating the entries with a comma. %

Required for Tan Invoices.
Enter any equipment or other service charge and then click on coney e
. CME
the Calculate button to determine the total cost. I'

Business Number

|323 435 484 22

To view and then print the invoice, click on the Print button.

v ks
Qk LCancel
You can include a company name and business number in the
invoice printout.
& Call Charges Invoice x|
Repaorks Menu  Company Details
— Drate far Bil — Selection
beqin: " Agcount Code * Extension
I 217032006 jl 12:00 A
and: Extansion en I
211172006 jl 11:89 Fh |2|:|-|
Select all dates | I_ Inelude IMeoming Calls
— Frint Statement Options
Call Charges $42 63
% Summary ; -
Service - Equipment $30.00
f" Summary and Detail calls G5T $7.26
&l calls encept Local =171 T 1155 LT
— Uzage statistics for calls ¥ Owveride Tax Opening Balance
| $20.00
Tatal Outgoing I:a||5| 33|
Tatal Due
Tatal Talk Time | 1;51| | $99.BH|
Average Talk Time | |:|:|:|3|
Ayerage Call Cnstl $1 .42| _E]l
Frint Cloze

| Com - .
Reparts Menu F' You can save the report settings to allow convenient access when you want to
Mew Chrl+h generate the report frequently.

Qpen e+
Save  Chrl+5




Telephone Bill Sigtermert — Tax Imvoice

ACME Business No. 323 435 454 22

Extension: Grasme

Account Summary

Prirted on: Monday, 11 December 2006 M:4154 P

Report Period 210352006 - 21112008
Cdl Charges $42 B3
Serdce - Equipment $30.00
G5T $7.26
Toatal ine Tax) $79.89
Opering Balance $20.00
Total Amount Due: $499.89
Call Statistics for Outgoing calls:

Tatal Outgaing Callz 33
Total Talk Time 151
Average Tdk Time 0:03
Awerage Call Cost 142
Call Summany.

Tatal for Local $1.96
Total for STD $3.10
Tatal for Mobile $25.62
Tatal for Irtemationd $15 64
Tatal for Freecall $0.00
Total for Other $0 57

Page 1




6. Database Management

6.1 SMDR Database
.IE Help

archive Call Data |

Zompact Call Data File
Purge Call Data

Start Call Log File Trace
Close Calllog File Trace

Cpen Call Data File

Archive Call Data allows you to create a partial or full copy of the current call data file. You can specify
the range of dates to extract the call data. At the end of the copy phase, you will be prompted to purge the
data extracted from the current data file. If the extracted data isn’t required for regular reports, then you
can accept the purge prompt, and TeleTellus pro will clear the main call data file.

Compacting the call data can be done to reduce the excess data space inside the main call data file
(smdr.dat) and make the file as small as possible.

Purging the call data file can be used to remove any unwanted calls.

_] Purge Call Data |
— Enter the date range
beain: [ 01/0142006 b
Start
end. | 8/4/2007 b

LCancel
2l Dates |




6.2 Auto Backup Databases

There are several data files that should be backed up on a regular basis. These include the call database, and
settings data files. By enabling the Auto backup databases on exit function, under the File menu, TeleTellus

pro creates a copy of the data files and places them under the TeleTellus pro folder in a folder named
Auto_Backup\yy_mm_dd when you exit the program.

Where yy are the last 2 digits of the year, mm the month and dd the day.

File “iew Setup Reporks Prink &
Auto backup databases on exit

Exit Program




7. Troubleshooting

The following troubleshooting tips may assist in resolving error messages or operation malfunctions. There
are different types of error messages as listed below;

1. Communication problems
|

Caonnection to the PBX system was interrupted at -
15/12/200410:00:51 AM

Check the cable and connectors between this computer
and the PBEX system.

If TeleTellus pro is unable to be set online, you can check the following;

e The serial cable is firmly connected to the computer and telephone system
¢ The communication port is correctly selected in the Program Setup/PBX Settings screen
e The serial cable or any patch panel connections.

2. File or database error messages

TeleTellus pro uses data files stored on the disk. Should the computer expetience an unexpected power
failure during the online operation of Phone System Manager, there is a possibility that the data in one of
the data files may be damaged. TeleTellus pro will display a message indicating a failure to open one of the
database files.

If you have a recent backup of the affected data file, you can try to simply copy the backup file over the
damaged file, and then restart Phone System Manager. However this method may result in loss of data.
Alternatively, you can try to repair the data file by consulting with your authorized dealer.

The following files are database files in the TeleTellus pro installed folder;

SMDR.dat file
Contains the call data received from the PBX.

Rates.dat
Contains the telephone call charge rates used in the processing and calculation of call costs.




CallType.dat
Contains the descriptions of the call types used, e.g Local, National, International.

3. Incorrect Data appearing in the Call Monitor

If call data does not appear in the TeleTellus pro main screen for Todays calls, or the date/time or other
field of information does not appear normal then please check with your authorised reseller the Program
Setup menu for the PBX;

4. Errors and Data files

TeleTellus pro maintains a number of log files that can greatly assist in trouble shooting problems. These
files are created in the TeleTellus pro folder and can be accessed using Windows Explorer. It is important
that these files are not deleted or moved from the TeleTellus pro folder.

Error.ext

TeleTellus pro automatically creates the Error.txt file in the TeleTellus pro folder, when an error occurs.
This file maintains a log of the etrors with a date/time stamp, an etror code and a brief description of the
error. In case an error is encountered at any time, the user is advised to look at the Error.txt file and report
the error with the details given in this file. The user can open the Error.txt file in Notepad to view and print
its contents.

Install log

An install.log file is created when TeleTellus pro is installed. It keeps a track of all the components that get
installed and reports any errors during the installation process. It is also used during the uninstall process to
remove the components installed by Phone System Manager.

Status.log
This file maintains a history of the online / offline status of the Phone System Manager.

To help the Dealer troubleshoot and identify a problem, you need to send copies of the following files;
Error.txt, and Installlog, (located in the TeleTellus pro folder.




