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ShipmentoftheMulti-FunctionCenter(MFC)

IfforanyreasonyoumustshipyourMFC, carefullypackagetheMFC
toavoidanydamageduringtransit. ltisrecommendedthatyousave
andusetheoriginalpackaging. TheMFCshouldbeadequatelyinsured
wih te canier

Warning

WhenshippingtheMFC,the DRUMUNIT assemblyincludingthe TONER

CARTRIDGE mustberemovedfromthemachine (MFC)andplacedin
the zp lock bag. Falure 1t remove it and place it in the zp lock bag
duringshipping, willcauseseveredamagetothemachineandwiill

VOID THE WARRANTY.

1 Removethedrumunit. 2 Pace te dumunt in the zp lock
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Introduction to the Operatons Manual
for Fax, Pmier,  Coper

>Have you set up your MF(}{nd prepared your computer for
the piner  modeby foloning  the instructions in the Setup
Manual? The Setup Manual wil help you prepare your MFC
b uet asafx  pirer and coper.

>b/our Multi-Function Center 6550MC/7550MC has 6
performance  _modesin one machine. I is aFax, Printer,
Copier, Scanner, PCFax and Message Center.

» And your MFC4550 has 5 performance  modes. It is a Fax,
Printer,  Copier,  Scanner _and PCFax.

P Aftler you complete seting  up the MFCbeetheOperabors \
Menwal for Fax Piner,  Coper’ | for more informaion  about
your MFC,such as funcions  of the machine and the control
panel. _Information about maintenance,  troubleshooting ad
tednical  spedicaiions ae ao aadbe nts mend

>Flease keep this manual beside your MFC|so you can access
important _information ~~ whenever necessary.

>$ee the Multi-Function Link Pro Owner's Manual for
information onhowto set up your MFGnd Personal  Computer
and howto use the Scanner and PCFax.
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THECONTROLPANELKEYS

1. THECONTROPANELKEYS I

MFC 4550

@ LCD & User Setting Area

S
S
3
Q
%“.
S

Function Clear

N ——— ——

| Facsimile

,——_/

Hook ABC DEF I
Hold GHI JKL MNO. |

Stop

)

16
PQRS TUV wxyz o

eN @ @ _,J -
: o

2

Speed Dial @ @ @ VSh ift

@ Telephone Area

® One-Touch, Printer and Copy Area

MFC 7550MC (MFC 6550MC panel keys are same as 7550MC)

@ LCD & User Setting Area

® Message Center Area

TN o e e — —
MFC 7550MC | I I
| { voice _Fax "T_F ne T_Fax% |
— Phot . g
| | MigChustatus ,o 5:0 o /g: Ll :.. |
==

l -— I’"ﬁnde_x\ 1 Resolution  Mode Coverpage stpg Help |
B | s | s e | e I A "\'_____ =

AT Facsimile —— —— — Prlntsr Cuay

| Hook ABC DEF I (01 C) C) ([@D)

SINORIE=== mwum

| Hold GHI JKL MNO | -

| = $88 |EEEEE =)
Redial / Pause RS o s Z : 0291 T t/ E Ia ge/ |

| @lolop2)

] e { o |3 | A |

3 S @ @ @ =] |

@ Telephone Area ® One-Touch, Printer and Copy Area
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a TELEPHONE AREA

o OO0
o OO0

o OOO|o
i\

o OO0 F“
O

1. Number Keys

These twelve keys are used to
dial phone and fax numbers (see
[ pege 41), Jand also can be used as
an alphanumeric  keyboard for
entering  information into  the
machine. (See page 2-10~12) |

2. Hook

This key lets you dial telephone
and fax numbers without  liing
the handset |(See page 41, 2) |

3. Hold

Youcan use this key to put acal
onhod. |See page 41) |

4. Redial/Pause

brolﬁ% MFC 7550MC
Fax/Copy status|

B Hold IKL MNO
o WG @)
/Red%lp)ausw@ Tuv. wxyz |

This key redidls __the last number

caled  (See pacp 57) [ihs key is

also used to Insert a pause in

autodial  numbers. (See page 37, |
41
5. Speed-Dial

stored Speed-Dial phone
numbers by entering  a two-digit

number. (S page 379, 14-1)1

T OO E|s

Voice  Fax
o—o0
MigChr status
Function  Clear -— (Teundex\
[ N I I . I N |
J
=
f Frse £
AN
ABC DE 02
Hook
@ -
| |
GHI =]

6. Te-index

This key allows you to

alphabetically look up numbers
stored in the dialing  memory.
L(See page 42) |

1-2
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THECONTROLPANELKEYS

b ONE-TOUCH, PRINTER AND COPY AREA

S
S
3
Q
%“.
S

=1 =i W
‘ o OO0 — i
o OO0 —
2888 —= O
7 Shit 8. One-Touch Dial Keys

This key is used to access the “13”
through “24" One-Touch keys. (See

[page 36) |In the printer  modewhen

Shift is pressed together with
Reset , it resets and restores the

MG the facory  defaut  setiings.

These 12 keys give you instant

access to previously  stored phone

numbers.
|(See page 36~7,| 41) |

I L ,
L m Speaker .aH

Printer Message Center |

cooy| | |
onof o O O
Line Photo Record Erase  Play
( ) ( =)\

Stop )

FFiCont

Test/ Enlarge/
Reset Reduce

B
shitt | =

\,

9. Enlarge/Reduce

\

10. Copy

(The MFCA550 has separate  keys
for Enlarge and Reduce.) This
Enlarge/Reduce  key will reduce
or enlarge copies  depending on the
raio you select  200%, 150%, 125%,
120%, 100%, 93%, 87%, 75%, and
50%. You can also use the Auto

Reduction function to have the
machine automatically calculate
the reducton raio that fis the

size of your recording  paper. (See

page D45) |

Press this key to makea

copy. (See_page TI6) |

11. Sort
(Only for 6550MC/7550MC)

This key is used to copy onginal
muliple  pages copied in order.

|(See page 12-3) |

12. Photo

This key is used to copy

photographs.

See page 12-6)
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THECONTROLPANELKEYS

b ONE-TOUCH, PRINTER AND COPY AREA

ot urc s

=it Fc

C ) —
° 000

elele —
Melele
°c OO0 o J

13. On/OffLine 14. Stop

This key is used to turn the This key stops afax, cancels an
pinter  onine (eady to receve Operation, o exis from funcion
PCdata) and ofine  (not ready to mode. (See page Z-Z) |

receive PCdata) alternately.

Whenthe printer is online, the 15 Start
LCD displays ONLINE. (See _ _
Useths key to st an operation,
such as sending afax. (See page
3
16. FF/Cont , N b1
\lm@b (Pagter| [cooy]) | ZZJZ“Z)L«E |
When the LCD shows a = S or O o O
REMAINED DATA, you [13 ”14 ”15 ] & [m Record Erase  Play
can press this ke)/ o mnt T |7 = ‘FF/CUM sort Stop
the data that is in the =% 'TW —
memory. Also, it clears e ) =
some operation and vt | = |® = ooy | | copy
machine erors.  (See page — == J J
[O45] 1]

17, TestReset

This key is used to print atest page. Whent is pressed
together with Shift , it clears data from the printer
memory, cancels aneror status, andthen resets and
resores o the factoy  defaut  setings. (See page 105)

18. Pnnt  Priorty

Whenthis key is pressed all faxes wil bereceved into memorywithout —first
printng  and can be printed later.  This key also increases the memory available
for prntng  without decreasing memoryavaiable for memorytransmission  and

incoming messages. (ISee—paQE'I&&)j
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c LCD & USER SETUP AREA

orother e e = =
elele) -
EYelele) =
o O0O
o OO0 o ~

THECONTROLPANELKEYS

19. Z(Left Arow)

This key moves the LCDcursor to
the et It also alons youto back
up one stepwhenyouarein

function  modefsee page Z-1) Jor
Telephone Index [See_page 22) |

21. Liquid Crystal Display

The LCDdisplays messages that
will  help you set up and operate
your machine (On-Screen
Programming),theupperrow
shows fax and copy status and the
lowerrowshows printerand
scanner staus.  (See page L) |

20. X(Right Arrow)

This key moves the LCDcursor to
the rightt andit also lets you
advance one step whenyou are in

function  mode ¢$ee page 2-1)| or
Telephone Index [see page 4-2). |

22 Clear

This key deletes entered data
or backs up one stiep in funcion
mode. [See page Z2-Z2) |

@)

brother MF

C 7550MC

Fax/Copy status»

Print/Scan status »

Vi

M

Function Clear — ( Tel

) ( ) ( I

Eﬂf!glml’ﬂ

\ 24. Function

23 Set

This key is used for storing a
funcion seting into  the machine.
|(See page 2-2) |

This key accesses the funcion and
programming mode (OSP), so you
can alter various settings. (See

1-5
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THECONTROLPANELKEYS

c LCD & USER SETUP AREA

< e ] lElJz -~

This key is used to spedy
howthe machine should
handle incoming calls.
See page 61) |

27. Resolution

This key is used to
set the resolution

requirements  when
sendng afax. (See
pege 53)

Yerele) L]
== O
25. Mode 26. Super Q.Scan

This key enables you to scan in your
originals at twice the normal speed, by
storing them in the memory before actual

transmission. {See page 5-8.) | Whenit is
pressed, Broadcasting is available. (See
[page 5-11~12.) | WhenSuper Q.Scan is
pressed together with Shift , Multi

Transmission is available. (See page
Aso, you can gradualy  decrease the Speaker
voume for the curent cal by pressing this

key (Only for MFC6550MC/7550MC).

. —~ 2
| ~ il
vMULTl—FUNCTlON CENTER
Photo M =
o S-Fl e Iml \X ® PRINTER ® PIER .I )‘XNNER ® PCFAX ® M| AGE CENTER
Resoluti%n Mode \ Coverpag gléfégrn Help k

J B ]

T

) ( )

L m Speaker aH

28. Coverpage

T IBrinter!

This key is used to send a
Cover Page as the first
page of afax transmission.
((See page 5-22~25) |

.nnv| | ModAr:r.o. (Zomion. I

Press this key whenever you want a quick
reference  Help List printed.  This Help List
wil gve you information  on howto perfom
setings  for a function, howto register
information, o howto get basc information.
[(See page 21, 29) |

Also, you can gradualy increase  the speaker
voume for the cument cal by pressing this
key (Only for MFC6550MC/7550MC).
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d MESSAGE CENTER AREA
(Only for MFC6550MC/7550MC)

e & W

C (T ]
5 000 ==
o OO0 -
o OO0
o OOO © E]

THECONTROLPANELKEYS

30. Voice and Fax
Indicator  Lights

These lights  tel  you whether voice
or document messages are stored in
the memory. (See page 99.) |

/T

O Fine O Fax

Photo |—/%47@L‘/L

O SFine O FIT

WMULTI-FUNCTION CENTER

Tel-index Resolution Mode

Super

Coverpage QScan

] Printer

Message Cenler

On/off
Line

%?d /Eras Iag

Photo

J

31. Record

Usethis key to record outgoing
voice messages, memaand voice
alarm messages into your MFC.

page vo, 19,

32. Erase

This key erases voice or fax
messagesstoredinyourfax
machine. [See page 913, 15, 31) |

33. Play

Use this key to listen to
incoming voice messages,
outgoing voice messages,
memos and voice alarm

messages stored in your MFC.
| (See page 10, 13, 14, 3I) |

1-7
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HOW TO USE ON-SCREEN PROGRAMMING (OSP) ANDHELP KEY

2. HOW TO USE ON-SCREEN PROGRAMMING (0SP)ANDHELPKEY [

User-friendly Programming

Wehave designed your MFCwith on-screen
programming that helps you take full

friendly
machine has to offer.
Since your MFQorogramming

prompt instructions
programming options and settings.

Using the Function

is done onthe LCD, wecreated step-by-step
prompt messages to help you program your machine.
as they guide you through the function

programming and a Help key, user-
advantage of all the functions  your

on-screen
Al you have to dois follow the
menu selections and

Modeto Access On-screen Programming (OSP)

Press Function

FAX MENU

Press 1. [1 FAX

i

1. TEMP.SETTINGS ]

2.CANCEL JOB

3.PRINT REPORT

4.SET AUTO DIAL

6. TEL OPTIONS

7.SETUP SYSTEM

8.SETUP MSG CT

0. INTERRUPT

[

( ]
[ S J
( J
[5 USER OPTIONS ]
( ]
[ ]
= R J
= J

{ENTER NO. & SET J
PRINTER MENU
Press 2. (Only for MFC
2 PRINTER J 6550MC/7550MC)
— —

1. PRINT OPTIONS

[2 RESET PRINTER ]

* MFCA550 does not display “2.PRINTER”.
NOTE: Whenyou are using the MFCas a
printer, you can not access the Printer
Menufunctions.

(In model MFC4550, Function 8 indicates
REMOTE FAX OPT instead of SETUP MSG
CTR)

2-1
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HOWTO USE ON-SCREEN PROGRAMMING (OSP) AND HELP KEY

You can access the Function modeby pressing Function and waithg for two seconds.
Then select FAXor PRINTERby pressing 1or 2. (The MFC4550 does not have this

selecton)

Whenyou enter Function mode, your machine will display alist of Level One
Funcions to choose from (see pages 2-3 through 28 for these Level OneFunctions),

as seen on the previous page.

These function  optons wil appear one after the other onthe display.  Youcan then
choose one of these options by pressing Set whenthe option you want appears on the
LCD.

S
S
3
Q
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Youcan also movethrough the funcion menuoptions at afaster rate by pressing X
(ight amow). [See page 15 tp locate this key onyour Control Panel) Whenyou find
the opton you want, press Set.

After you select either FAXMENUWr PRINTERMENU,you can simply press the
Level OneFunction number, then press the Level TwoFunction number associated
with each opion (efer o pages 23 through 2-8). |

Hepll  Hinis ff youwant to ext funcion mode, smply press Stop. If you selected
the wrong menuand want to return to the previous step, press
Clear .

Alternating Displays for On-screen Programming (OSP)

SPEAKER:HIGH Whenyou see alftemating displays, the LCD
wil usualy atemate  between the cumenty
C ALTERNATE ) selected option, and ahelp message gving

brief  instructions on howto proceed. The
\ example shows the cumrent speaker volume
is high and prompts you to use Z (left
arrow) and X(right arrow) to change the
seting,  andthen to press Set to store it

1 SELECT { } & SET

Function Selection  Table

If you have abasic understanding  of howto program your MFC,you can perform most
of the programming setings without the Owners Manual. Tohelp you understand
the function  selections, options, and setings  that are found in your MFCprograms,
wehave the folowing  Function Selection  Table.

Read through this table to gain abasic understanding  of what your new Multi-
Function Center can do, and then the next section wil begin instructing you howto
use On-Screen Programming.
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<1l. FAX MENU FUNCTIONS>

Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

1 TIMER

Use TIMERto send your documents at a
ke e

b-10~11

2 POLLING

Pding s the process of retieving faxes
from another machine. ON/OFF

OFF

3 CALL

You can send afax and then tak to the
recipientusingthe CALLRESERVE

function. ON/OFF.

OFF

5-24~25

1 TEMP.
(TEMPORARY)
SETTINGS

4. CONTRAST

There ae tree types of corest  setings.
Usually the AUTGseting is acceptable.
Butifyouwanttosendorcopyan
especialy  light or dark document,
shoud change this  setting.
AUTO: Defaultis AUTO. Contrast
seting  always reverts to AUTO
S. LIGHT:To send very light documents.
S. DARK: Tosend very dark documents.

you

AUTO

5. RESOLUTION

If you need to send aset of originals  at
various  resolutions, this funcion  wil
alow youto set the required  resolution
page by page. (f al documents are the
same resolution, use the Resolution  key.
See page 16 #27)

STANDARD/FINE/S. FINE/PHOTO

STAN-
DARD

b-17~18

6. OVERSEAS

Ifyou have trouble when sending

overseas, Yyou maywant to set OVERSEAS
MODE to ON.

ON/OFF

OFF

516

2CANCEL
JOB

If you wish to cancel ajob that has been
set with the tmer, apoled job efc, use
s fundon

515

3PRINT
REPORTS

Seepagell-1for
alistofreports.

Youcan piint  several  different ists and
reports,  which are available  under
function item 3. PRINT REPORTS.

11-1-8

4SET AUTO
DAL

1 ONETOUCH

names and numbers on
One-Touch dial keys, you can dial a
number automatically just by pressing a
One-Touch key. (Max. of 24 locations)

If you register

36~7
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Level one Level two Factory

function function Explanation of Options setting Page

If you register  names and numbers as
Speed-Dial numbers, you can dial a
number automatically just by pressing
2 SPEEDDIAL | Speed-Dial  key and atwodigt ~ number. | —— |[37-8
(Max. of 36 locations  for 4550/6550MC,
100 locations ~ for 7550MC)

4SET AUTO
DAL

S
S
3
Q
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3 SETUP This is used for seing upagroup number

GROUPS used for broadcasiing, — (3910

Smoothing enhances the appearance of
incoming  faxes.

If you set SMOOTHING ON, you will
receive messages with the smoothing ON 66
enhancement.
ON/OFF

1 SMOOTHNG

You can adjust the volume of the beeper
2 BEEPER wih tis  funcion. LOwW 35
OFF/LOW/HIGH

If you set COVERPAGHS ON, you can

send your documents with a Cover Page

3 COVERPG generated by your machine. Whenthe
ONOH- COVERPAGE settingisON, youcan

select a Cover Page comment.

ON/OFF

OFF 521

IfyousetERRORRE-TRANSMISSION

SUSER o ON,the machine auomaticaly — resends
OPTIONS | 4 ERRORRETX | 4 page once an ermor  OcCurs.

ON/OFF

OFF [5-26~27

Youcan avoid having your incoming data
separated by prining  areduced copy of
5. REDUCTION the incoming document. The reduction AUTO||689
methods are AUTCor Fixed ratio:
AUTO/100%/93%/87%/75%

Youcan select  one of 3sizes of recording

paper.  The MFGautomatically wil  adust
the size of the incoming fax document or
oignd  document sothat it fis te paper LETTER|| 67
size you have selected.
LETTER/LEGAL/A4

6. RCDPAPER

Youcan extend the life of the toner by

7. TONERSAVE | oonsening IS use: orr | [en
ON/OFF
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Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

5USER
OPTIONS

8 SLEEPMODE

This modereduces the power consumption
whenthe machine is ide. Thetime period
before the machine drops into the modeis
user sekedabe.

OOMIN

2-12~13

9. PRINT

Youcan adjust Print Density with this
fundion

610

6 TEL
OPTIONS

1 TONEPULSE

There are two different dial types and
you must select  the type of sgnal  sutable
for your telephore  Ine.

TONE/PULSE

TONE

31

2 RINGDELAY

This is the number of rings before the
machine answers the cal whenin F/T or
Fax Mode.

01234 ings

6-2~3

3 SPEAKER
VOLUME

You can adjust the speaker volume with
s fundon
OFF/LOW/HIGH

LOW

612

4. HTRING
TIME

F/T RING TIME sets the time for
simulated  ringing in F/T mode.
10203060  seconds

656

5 RINGVOLUME

The settings are OFF/LOW/HIGH.

HIGH

6. DISTINCTIVE

if you have distinctive finging  service
from your phone company, you can use
this function to register the ringing
pattem  of your fax number. Andif you set
it to ON, you can use the registered
number as a fax number only.
OFF/ON/SET

OFF

6-25~27

7. CALLERID

You can display the last 30 Caller IDs

that are stored in the memory.

7SETUP
SYSTEM

1 DATETIME

ff you enter the date and time in 24-hour
fomat, the LCDwil dispy the date and
tme and they wil beprinted on outgoing
bes

0101/1997

2 DALYTIMER

if you frequenty  have delayed jobs, all
for executon at sametime each day, you
can program that tme. Onceyou register

it youdonot have O enter that tme, just
set Timer Transmission in temporary

i
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Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

7SETUP
SYSTEM

3 INTERVAL

Youcan select the time interval
the acivy repot s prined.
6/12/24 hours, 2/4/7 days, OFF

at which

OFF

11-34

4. STATIONID

You can enter your nameor company
name, fax number and telephone  number
in STATIONID.

It is printed at the top of each page of
every outgong fax It is also pinted on
the automatic Cover Page.

334

5 RBMOTE

If you enter a REMOTECODE,you can
acfivate  or deacivate  the machine from a
remote

ON/OFF

ON
%51 (ACT)
#51(DEACT)

b-16~17

6 SET
COVERPAGE

You can register ~ your owntwo custom
comments on the Cover Page.

519~-20

7. SET
PASSWORD

Limits fax receiving to only from afax
number stored as one of your One-Touch
numbers.
ON/OFF

OFF

631

8 MFLINK

Whenyou use the application software
included into the MFC,you can select ff
your PCconnected to your MFCwill
ON/OFF

Seethe
Mt
Funcion
Link Pro
Manual

8REMOTE
FAXOPT
oy o
MFCI550)

1 FAXSTORAGE

Youcan store the incoming fax messages
in the memory. Then you can use the
ON/OFF

OFF

81

2 FAXFWD/
PAGING

You can choose either PAGING, FAX
FORWARDING or OFF. PAGING ON
will cause the MFClo page you when it
receives a fax message. FAX
FORWARDING ON will cause the MFC

to send any siored faxes that are receved
to another predetermined  fax number.
OFF/FAX FORWARD/PAGING

OFF

846

3 REMOTE

You can register the REMOTRACCESS
CODH3 digits)  allowing  you remotely
operate the machine. (Example:

Retrieving  anincoming fax message)

159*

87

4. PRINTFAX

You can print  incoming faxes that were
stored in memory.

81

2-6
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Level one
function

Level two
function

Explanation of Options

Factory
setting

Page

8SETUP
MSGCTR
Qy o
MFC
6550MC/
75E0MC)

1 MG
STORAGE

Youcan select the Message Storage of the
machine in Message Center mode.
FAX:ON/OFF, VOICE:ON/EXT/OFF

FAX:OFF
VOICE:ON

96~7

2 BACKUPPRINT

Youcan set the machine to print abackup
copy of faxes that are received into the
Message Center memory.

ON/OFF

9-10-11

3 FAXFWD/
PAGING

You can choose either PAGING, FAX
FORWARDING or OFF. PAGING ON
will cause the MFClo page you when it
receives a fax message. FAX
FORWARDING ON will cause the MFC

to send any siored faxes that are receved
to another predetermined  fax number.
OFF/FAX FORWARD/PAGING

OFF

0-21~23

4. REMOTE

You can register a REMOTRACCESSD
3 dgts) donng youto remoely operae
the MFC. (Example : Retrieving an
incoming fax message.)

159*

0-24~25

5 ICMMAX.TIME

This is the maximumlength of voice
information in Message Center, Memos
and Voice Alarm recordings.
20/25/3035/40/45505560 seconds

917

6. GGV

The machine has two types of OGM
(Outgoing Messages) for MSGCTRand
FAX/TEL switch.  After selecting the
message type, you can play, record or
e

MSG
CTR
OGM

7. PRINTFAX

You can print  incoming faxes that were
stored in MSGCTRmemory.

D-11~12

8 PLAYINGOGM

If you set PLAYINGOGMo ON, Message
Center OGM,or FIT OGNk replayed if

you change the receMing  modeto Message

Center or HT respecively.
ON/OFF

918

9 TOLLSAVER

If you set TOLLSAVER0 ON, you can
check if amessage was received by the
Ring Delay. Tol Saver overides the Ring
Delay setiing.
ON/OFF

OFF

916
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Level one Level two . . Factory
function function Explanation of Options setting Page
Youcan send afax without canceling the

doourents n the feeder, by ‘remping’

it

S
S
3
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<2. PRINTER MENU FUNCTIONS> (Only for MFC 6550MC/7550MC)

Level one

Level two

Factory

function function Explanation of Options setting Page
1 INTERNAL Youcan pint resident fonts to check and 1011
1 PRINT FONT cofim  fort  types.
OPTIONS . . i
Printer  setings and status are listed
2. CONFIGURATION hee -
Youcan restore  factory  defaut  setiings
1 FACTORYSET | and temporary settings  for the printer — | 1013
2RESET back 0 facry  defaut  setings.
PRINTER
2. HEXDUMP If you set HEXDUMRMODE,all the PC
1014
MCDE daia s pited n hexadecimal

2-8




MFC 4550/6550MC/7550MC
OP-US-5.0

HOW TO USE ON-SCREEN PROGRAMMING (OSP) ANDHELP KEY

Using the Help Key

Press this key to print aquick reference Help List TheHelp List wil tll you howto
perform settings  for a function, howto register  information or, howto get basic
information  for sending or receMing  faxes, oopying and printing. Whenyou dont  have
the owners manual with you or whenyou want some information quickly,  you can
press Help to get alist of basic operating procedures.

Howto Print a Help List

Press Help to get aprintout  of the Help List Useit whenyou need information about
howto register  or set one of the functions, howto send or receve faxes, howto copy
or print.  Youcan request aprintout whenever the machine meets the following
codios

-while the LCDdisplays the date and time.

-whie the machine is tmer waiting.

-whie the machine is polledipoling waiting.

-whie the machine is at level one or wo of the function  menu.

-whie you are using the phone.

-You can not print the Help List whie the MFJs printng  the data from the
PC.
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Howto Enter Text in Function Mode

Number keys have three or four letters printed above them. The folowing  keys ‘07,

‘v, 4 and™ have nopined  leters. =
S}
S
5
ABC DEF %“
S
GHI JKL MNO
PORS TUV WXYz

(7) (8) (9
%) (0 (&

By pressing the appropriate number key the correct number of times, you
can access the character you want. Whenyou are setting certain  functions, such
asthe Station ID, you wil have to enter text into your machine.

Key once twice three times four tmes | fve tmes
2 A B C 2 A
3 D E F 3 D
4 G H I 4 G
5 J K L 5 J
6 M N 0] 6 M
7 P Q R S 7
8 T U \Y 8 T
9 W X Y Z 9

Lets say that you want to enter the initials ‘BR’. Folow the example onthe next page.
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KEYSTOPRESS THEDISPLAY WILL SHOW:
NAME:

P

C ENTER & SET

1 Press 2twice 0 enter the letter B. NAME:B
2 Press 7tree tmes to enter the letter R. NAME:BR
3 Press Set.
( FORYOURINFORMATION h
11If youwant to enter ablank space, press X(ight arow) twice.
2 If youentered aletter incomrecty and want to change tt, Yyou can use Z
(et amow) to movethe cursor back. Whenyou reach the letter, you can
enter anewonein its place. Youcan ony overwite  letters, not insert
them, so you mayhave to go back and overwrite  alot of letters if you
foget O ener alkter.
3 If you have to enter acharacter that is assigned to the samenumber key
as the previous character, press X(ight amow) to movethe cursor to
te gt
\. J

Howto Enter Special Characters, @ Symbols and Punctuation  Marks
in Function Mode

0 key -------- AEOUACEEO
* key ------- (pace)  HEYVO8(y+-/
#key -------- <=2

The'0’ key contains al the accented characters. The™ andthe “# key are used for
punctuation  marks and symbols. Lets say that you want to enter the Symbol “&".
Follow the example onthe next page.
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KEYSTOPRESS THEDISPLAY WILLSHOW:
[ NAME:JAMES
‘ =1
1 Press *to showalist of charadters. [ MARK-_1"#3$%&'()* S)
\ :
2 Press * * * * * * (6 times). [ MARK- !"#$% &'()* S
3
3 Press X(ight arow). ( NAME:JAMES &_

Howto Set the Sleep Time

The sleep modereduces the power consumption whenthe MFGs idle.  The time
period before the machine drops into sleep modeis user selectable.

Youcan select the time period before the machine drops into sleep modefrom 00 to
99 minutes by using the number keys.

The sleep tmer is automatically reset whenafax is receved, the MFGStarts 1o copy,
or the MFQs receving PCdata. Thefactory seting is O minute.

Usethe following  sequence to set the sleep time.

KEYSTOPRESS THEDISPLAY WILLSHOW:
(01/01/1997 00:00 )
. ONLINE )
1 Press Function . (ENTER NO. & SET |
(The MFCA550 will  skip to Step 4.) L )
2 Wait for o seconds. e (M FAX )
(Only for MFC6550MC/7550MC) 7550MC) | 2.PRINTER )
Only for MFC
3 Pess 1. oy o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC) L
4 Press 5. 5.USER OPTIONS
5 Press 8. [ 8.SLEEP MODE
( SLEEP TIME:00MIN

2-12




MFC 4550/6550MC/7550MC
OP-US-5.0

HOW TO USE ON-SCREEN PROGRAMMING (OSP) ANDHELP KEY

6 Enter sleep time (00 to 99) by using SLEEP TIME:05MIN
number keys. 1 ’
Example: 05.

7 Press Set. ‘ 8.SLEEP MODE ’

8 Press Stopto exit

NOTICE

-Sleep Modeis activated whenthe heater stops. However, the cooling fan
wil  continue to run untl the machine has cooled down. The actual time
before the fan stops wil vary depending upon operating — conditions.

-it wil take approximately 12 to 30 seconds for the machine to warmup
fom the sleep modebefore you can stat  printing o copying.  The LCDwil
show WARMINGPduring this tme. Whenit is ready it wil automatically
sart  the last job you have entered.

NOTE: Thecoding fan wil contnue to un unil the temperature of the
machine reaches acettain level. BEvenafter the heater stops, the
machine will have to warmup before copying and printing.
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3. TELEPHONEUNCTIONSETTINGS IS

This chapter is incduded in both the Setup Manual and this Operations Manual. If you
read the Setup Manual first, you mayhave completed these functon  setngs  already.
There are some settings, such as the date and time, you should set onyour machine
before you begin using it Onceentered, these setings wil remain in the machine
untl  you change them. Youcan begin customizing the settings by pressing Function
onthe control panel. This actvates the funcion modeand On-Screen Programming
prompts. Youcan complete avarety of setings in this mode.

—
S
S)
3
D
=
S
3

Setting the Dialing  Mode (Tone/Pulse)

Your machine supports  both tone  (multHrequency) and pulse (rotary)  dialing. it is
initially set to TONE,so you do not have to change the seting i you use that kind of
ine. If you are using apulse dial line, you can change the setng to PULSEby
foloning  the steps  below:

KEYSTOPRESS THEDISPLAY WILL SHOW:
01/01/1997 00:00
ONLINE

1 Press Function . ENTER NO. & SET

(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. Ef;g'szé’,’ MFCTIFAX

(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER

Only for MFC

3 Pess 1 oy o 1.FAX

(Only for MFC6550MC/7550MC) 7550MC)
4 Press 6. 6.TEL OPTIONS
5 Pess 1 1. TONE/PULSE

After two seconds you wil  be prompted to L )

Sed puse o wre. DIALING:TONE

C SELECT { } & SET )

6 Press Z(eft amow) or X(ight amow) DIALING:PULSE

to find the dialing modethat matches

your telephone  line.

Example: PULSE.
7 Press Set tl.TONE/PULSE

8 Press Stop to reum  to the date and time.
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Setting the Date and Time

Your machine shows the date and tme on the display and prints

you send. Youcan set the date and time in function mode.

KEYSTOPRESS THEDISPLAY WILL SHOW:

1 Press Function .
(The MFCA550 will skip to Step 4.)

2 Wait for two seconds. (Only for MFC
©nly for MFCE550MC/7550MC) M)

3 Pes 1 (Only for MFC
(Only for MFC6550MC/7550MC) 3?,?3??%

4 Press 7.

5 Press 1

6 Enter te kst two dgis of the year.
Example: 96.

7 Enter two digits for the month. (JAN =
01, OCT=10, efc)
Example: 09.

8 Enter two digts for the day.
Example: 12.

9 Enter the tme in 24-hour format.
BExample: 1525 (325 P.M).

0. Wait for two seconds.

1L Press Stop to exit and to view the new
date and time.

3-2

01/01/1997 00:00
ONLINE

ENTER NO. & SET

T]FAX
2.PRINTER

1.FAX

7.SETUP SYSTEM

1.DATE/TIME

ENTER YEAR:XX

ENTER YEAR:96

ENTER MONTHXX

ENTER MONTH:09

ENTER DAY:XX

ENTER DAY:12

ENTER TIME: XX:XX

ENTER TIME:15:25

1.DATE/TIME

09/12/1996 15:25
ONLINE

it onevery fax page
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Setting the Station ID

The Station ID is for identification pumposes. Here you can store  your name, fax
number, and telephone number. Your machine prints this information on the
electronic Cover Page and every fax page you send.

* The telephone number that you stored above is used only for the Call Back Message
and the Cover Page features.

—
S
S)
3
D
=
S
3

«If you donot enter afax number, no addiional information can be entered.

*Whenyou want to enter aspace, use X(right amow) . Youcan back upto type over
mistakes by using the Z(left amrow).

«If Station ID has been programmed, then after Step 5the namewil be displayed
with the prompt “1” o change 2" to ext Press “1’ to change information. Press 2’
o ext fom the funcion.

KEYSTOPRESS THEDISPLAY WILL SHOW.
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wat for two seconds. g’;‘nggI’ MFCTIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Press 1 Essgglvlcc:)/r 1.FAX
(OnIy for MFCGSSOMC/755OMC) 7550MC)
4 Press 7. 7.SETUP SYSTEM
5 Press 4 4.STATION ID
Youwill be prompted to enter your fax
number. FAX-

( ENTER & SET

6 Enter your fax number (Up to 20 digts). FAX:4155554444
Example: 4155554444,

7 Press Set TEL:
You will be prompted to enter your )
telephone  number. C ENTER & SET
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8 Enter your telephone number (up to 20 TEL:4155554445
a5 _
Ifyourtelephone numberandfax
number share the sameline, enter the
same number again.

Example: 4155554445,

9 Press Set NAME:
Youwil be prompted to enter your name

or company’s name.
pany ( ENTER & SET )

0 Enter your nameby using the number NAME:BROTHR
keys (Uup to 20 characters).
Example: BROTHER.

By pressing the appropriate  number key
the correct number of times, you can
access the character you want. For
example, press 2twice to enter B.

Refer to the secion ‘Howto Enter Text in

Functon Mode” on pages

1L Press Set to confrm the enty. ‘ 4.STATION ID ’

2 Press Stop to reum to the date and time.

NOTICE

The Telephone Consumer Protection  Act. of 1991 makesit unlawful for any
person to use acomputer or electronic device to send any message via a
telephone  fax machine unless such messages clealy contain  in amargin at
the top or bottom of each transmitted page or onthe first page of the
fransmission, the date andtme it is sent and an identfication of the
business or other entty, or other individual sending the message and the
telephone  number of the sending machines or such business, other enty,

o noholel

To program this  information into  your machine, complete the steps onthe
previous  page.
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Setting the Beeper Volume Level

If the beeper setting is LOWIr HIGH, it wil ‘beep” every time you press akey, make

anemor, or at the end of sending or receving afax S
S)
The initial seting on your machine for the beeper is LOW.If you do not want the §
beeper on, select OFF, and if you want it loud, select HIGH. D
S
S
KEYSTOPRESS THEDISPLAY WILL SHOW.
(09/12/1996 15:25 )
| ONLINE )
1 Press Function . (ENTER NO. & SET |
(The MFCA550 will skip to Step 4.) | )
i Only for MFC( h
2 Wait for two seconds. Oy o MFCCIFAX
(Only for MFC6550MC/7550MC) 7550MC) | 2.PRINTER )
Only for MFC( B
3 Press 1 sesoue, | L-FAX
(OnIy for MFCG55OMC/755OMC) 7550MC) L )
4 Press 5. 5.USER OPTIONS
5 Press 2 2.BEEPER
[ BEEPER:LOW )
C’ SELECT { } & SET )
6 Press Z(left amow) or X(ight arrow) ( BEEPER:OEF )
untl  you get the setting  you want L )
Example: OFF.
7 Press Set. [ 2.BEEPER )

8 Press Stop to reum  to the date and time.
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Storing the One-Touch Dial Numbers

You can dial numbers automatically by storing  telephone or fax numbers as One-
Touch dial numbers. Youcan also store nameswith the numbers so whenyou call,  you
can verify  the destination by the nameon the display.  Youcan store a maximumof
24 numbers. Toaccess numbers 13to 24, hold downthe Shit key. For example, One-
Touch location  “13” is accessed by pressing Shit and the “01” One-Touch key

simultaneously. Here is howto store atelephone number as a One-Touch dial
number:
KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. gg%’Mfg MFC L] FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1 Only for MFC(" 3 FAX
©Only for MFCB550MC/7550MC) M)
4 Press 4. 4.SET AUTO DIAL
5 Pess 1 1.ONE-TOUCH DIAL
SELECT ONE-TOUCH
6 Press the One-Touch key where you want *05:
to store anumber.
Example: One- Touch 05. ( )
ENTER & SET

Noe: The One-Touch keys are not the
number keys.

7 Enter anumber (up to 20 digits). *05:14155551212
Example: 14155551212.

8 Press Sat NAME:
Youthen will be prompted to enter the ( )
nameor company associated  with this ENTER & SET
number.

9 Enter the nameby using the number NAME:NJ OFFICE
keys (Up to 15 characters).

Example: NJ OFFICE.
(See page 2-10~12) |
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D Press Set TYPE:FAX
( SELECT {} & SET _
S
S)
1L Select the type of number (FAX, TEL, TYPE:FAX §
F/T, CHAIN) by using Z(eft arrow) or )
X(ight amow) to display the type you o
wart. S
[ See For Your Information onpage 311) |
Example: FAX.
12 Press  Set. (SELECT ONE-TOUCH

B Reum to Step 6to enter another number,
or press Stop to retun to the date and
ime.

Helil  Hinis If you must wait for adial tone to access anoutside line, inset a
pause by pressing the Redial/Pause key. Whenyou press Redial/
Pause, adash “* wil appear onthe display. Bystoing the numbers
with apause, you can create adelay of 35 seconds.

Storing the Speed-Dial Numbers

Whenyou store a phone or fax number as a Speed-Dial number, you must enter atwo-
digt number, from Ol to 00 (00=100) for 7550MCand from 01 to 36 for 4550/6550MC
using the number keys. For example, you can not enter “5". Youmust enter “05”. You
can store as manyas 100 numbers (7550MC), 36 numbers (4550/6550MC) as Speed-

Dial numbers.
KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. g’;'g)’MfC"/’ MFCT FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1 gsggMg/’ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 4. 4.SET AUTO DIAL
5 Press 2 2.SPEED-DIAL
SPEED-DIAL? #_
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6 Use the number keys to enter atwo-digit SPEED-DIAL? #05
number.
Example: 05.
#05:

ENTER & SET

7 Enter the number (up to 20 digits). #05:5555151
Example: 5555151.
8 Press Set NAME:
Youwil be prompted to enter the name )
or company associated  with this  number. C ENTER & SET
9 Use the number keys to enter aname(up NAME:MANCHESTE
to 15 charadters).

Example: MANCHESTER.
[(See page ZI0~12 Tor eneing &) ]

0 Press Set TYPE:FAX

( SELECT {} & SET

1. Select the type of number (FAX, TEL, TYPE:TEL
F/T, CHAIN) by using Z(left arrow) or
X(ight arrow) to display the type you
want
Example: TEL. [See page 3-11) |

D Press Set SPEED-DIAL? #_

B You are ready to enter another Speed-
Dial number. Orpress Stop to retum to
the date and time.

Hepll  Hints e Print the Al Dial List to makesure you have stored the correct
numbers. (See page 11-5) This list wil contain the type of number:
FAX, TEL, F/T, or CHAIN.

« Evenif there is aloss of electrical power or you unplug your
machine,thetelephoneandfaxnumbersyouhavestored
will  not be lost

* If your machine is connected t aPBX, you must insert  an additional
number before each fax or telephone number to access an outside
re
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1 FOR YOUR INFORMATION

When You Wish to Change the Stored One-Touch and Speed-Dial
Numbers (During Step 6 on Page 3-6, 8)

Whenyou access the function for aOne-Touch key or Speed-Dial number,
that is aready in use, you wil beasked if you wish to change it or to exit
and select  adifferent One-Touch or SpeedDial number. This display does
not appear if the One-Touch key or Speed-Dial number you chose is not

assgned.

1Press 1to assign anewnumber to the One-Touch key or Speed-Dial
number, or press 2to choose a different One-Touch key or Speed-Dial
number.

=)
S
3
Q
%“.
S

*05:NJ OFFICE ’

C D

| 1.CHANGE 2.EXIT I

2If you are replacing anexistng number with anewone, the old number
and namewil appear in the display. Press Clear to erase the old number
and name. Then, enter the newnumber and nameand press Set to store

the enty.
Memory Storage/Temporary Battery Back Up

Your machine is equipped with anintemal  battery that wil keep the date
and time information  for upto two hours after power has been cut off.  After
that time, the date andtme wil belost and you wil have to reenter the
information. All other settings in the SETAUTCDIAL, USEROPTIONS
and SETUPSYSTEMunctions  (See_page 2-3~6) Jare stored permanently
andwil bereteined even in the event of apower faiure. However, the data
stored in the memory during Out-of-Paper  Reception and Memory
Transmission  wil belost whenthe power is disconnected.

\- J

Setting  Up Number Groups for Broadcasting

Number Groups allow you to send the samefax message to manyfax numbers by
pressing only one One-Touch key. (This is called Broadcasting.) Youmust store each
fax number first as a One-Touch or Speed-Dial number. Then you can combine the
stored numbers into a Group.

You can have up to 6 smaller Groups (each group uses a One-Touch key) or you can
assign up to 123 numbers (MFC 7550MC), and 59 numbers (MFC 4550/6550MC) if

you want one large Group. You can use the samestored number in several groups.

Groups can have anameup to 15 characters  long.
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KEYSTOPRESS

1 Press Function .
(The MFCA550 will skip to Step 4.)

2 Wait for two seconds.
(Only for MFC6550MC/7550MC)

3 Pess 1
(Only for MFC6550MC/7550MC)

4 Press 4.

5 Press 3.

6 Press the One-Touch key where you wish
to store the number.
Example: select *“One-Touch 02" as a

gop.

7 After two seconds, enter anumbere for
the group, using the number keys.
Example: 1.

8 Enter the One-Touch or Speed-Dial
numbers in this group.
Example: #03, #05, *02.
(Note: Press the Speed-Dial key and
number keys for Speed-Dial numbers,
and the One-Touch keys for One-Touch
numbers.)

9 Press Set.

0. Enter the group’s name.
Example: ALLBROTHER.

3-10

THEDISPLAY WILL SHOW:

(Only for MFC
6550MC/
7550MC)

(Only for MFC
6550MC/
7550MC)

09/12/1996 15:25
ONLINE

ENTER NO. & SET

A]FAX
2.PRINTER

1.FAX

4.SET AUTO DIAL

3.SETUP GROUPS

SELECT ONE-TOUCH

SETUP GROUP:GO

ENTER & SET

SETUP GROUP:GO1

GO01:

ENTER & SET

GO01:#03#05*02_

[ NAME:

ENTER & SET

NAME:ALL BROTHER
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1L Press Set. 3.SETUP GROUPS

2 Press Stopto return to the date and *One-Touch
ime. #:Speed Dial

Heplu  Hinis Seepage 511 for Broadcastng  procedure.  Youcan print  alst of al
One-Touch numbers and Speed-Dial nhumbers. Group numbers will
be listed under One-Touch numbers. {See page 11-5)

=)
S
3
Q
%“.
S

FOR YOUR INFORMATION h
Types of Numbers

Whenyou store a number as a One-Touch or as a Speed-Dial number, you
have achoice of choosing the type of number. There are 4 options:

1FAX (A fax number).

2TEL (A telephone number).

3FT (Both afax number and atelephone number)

4 CHAIN (A number, usually anaccess code, for chain dialing).

Chain Dialing

Chain diaing is used to store avery long daling sequence. Youcan spread
the number over two or more keys if you register  the first  key(s) in the
seguence as type “Chain”. Chain tells the system that the dialing

sequence is not completed and that there is more to follow. The last
key in the sequence must be any other dial type (ether FAX, TELor FM).
You can use any combination of One-Touch, Speed-Dial and manually
dialed numbers in achain.

ff you must wait for another dial tone at any point in the dialing  sequence,
store apause at that point in the number by pressing the Pause/Redial key.
(f you need apause that is longer than 35 seconds, cal our Fax Diagnostc
Center at 18002844329 (USA), 1-8008536660 (CANADA)for assistance)
Only one pause can be stored in each One-Touch and Speed-Dial
number.

Whenyou are ready to dial the chain number, simply press the keys one
after the other in sequence and then press Start key.

Chain dialing makes using access codes easy. Sometimes you maywant to
choose from amongseveral long-distance camiers  whenyou makea call;
rales mayvary depending upon the time and destination. Totake advaniage
of low rates, you can siore the access code of along-distance camer asyou
would aregular number and register it as a‘chan” number. Thento dial,
press this (access code) number followed by the regular number and Start
key.

Youcan set up chain diaing for phonefcredit  card numbers, the sameway.
However, whenusingchaindialing,do NOTsendacoverpage
because your credit card number will be on it.
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4.USING THEUNITASATELEPHONE

Your machine can be used to makeregular telephone calls.  Youcan dial numbers
manually, by pressing the number keys, or by using One-Touch or Speed-Dialing.

Manual Dialing

1Pick upthe handset, or press Hook.
2When you hear adial tone, you can begin dialing by pressing the number keys.
3If you used Hookto dial, pick upthe handset whenthe call is answered.

One-Touch Dialing

1Pick upthe handset, or press Hook.
2When you hear adial tone, press the One-Touch key.
3If  you used Hook, pick upthe handset whenthe call is answered.

If you try to use aOne-Touch number that has not been stored onthe key you pressed,

you will hear awarning sound and the display will say, NOTREGISTERED. The
display will reum to nomal after 2 seconds.

Speed Dialing

1Pick upthe handset or press Hook.

2When you hear adial tone, press SpeedDial andthen press the twodigt — Speed-
Dial number.

3If  you used Hook, pick upthe handset whenthe call is answered.

f FOR YOUR INFORMATION )
Using Hold, Pause, # with the Telephone
-Press Redial/lPause to inset a3.5 second pause between numbers.
-Press Hold to put acall onhold. Youcan replace the handset without
disconnecting  the call Youmust pick upthe machines handset to release
the call from Hold .
-Press #io switch the daing type flom ‘puse” 1 ‘tone”  temporary. This
key also is used for pushoutton  services,  such as those offered by banks,
cedt card companies, or paging Senvices.
\- J
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f FOR YOUR INFORMATION )
On Hook Dialing
Whenyou makeacall using Hook, you can listen to the other end through
the one-way speaker of the machine, but the other party can not hear you
unless you pick upthe handset Also, if you press Hook again before you
pck upthe handset, the cal wil be disconnected.
\. J

Searching the Telephone Index

Once you have stored anameand number as a One-Touch number or as a Speed-Dial CE
number, you can search for that namealphabetically using the Telephone Index. You %
can dial anumber direcly  from the Telephone Index. g
S
®
KEYSTOPRESS THEDISPLAY WILLSHOW.
(09/12/1996 15:25 |
L ONLINE )
1 Press Tel-Index. (TEL.INDEX )
_ ONLINE )
2 Use the number keys to enter the first (NJ OFFICE )
character  of the stored name, and press . ONLINE )
Z(eft amow) or X(ight amow) to find
the name.
3 Pick upthe handset, or press Hook.
4 Press Startto begin dialing. NJ OFFICE
ONLINE

-Retum the handset o its cade or press
Hook to cancel the cal
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DOCUMENT BASICS

5.SENDING FAXES

A) DOCUMENT BASICS

The Size of Your Documents

148mm < 216mm (8.5")
216mm (8.5") (5.8") 4mm_| [ 208mm (8.2") | amm
F—’{ }<—>< = > <
""""""" A —
- 100mm < |
Minimum (3.9") E‘ 32’,
- £ EE
.7 < o g
: 900mm Sk
. o=
Maximum (35.4") e scanned < %
e (printed) c -
pras area = 5
/// < £ =
L \ § =)
(2= <
A
The size of the documents you want to send by fax should not be larger (or smaller)

than your machine can accommodate. The documents should each be between 5.8 and
85 inches (148 and 216 mmywide and between 3.9 and 354 inches (100 and 900 mm)

brg

The maximumwidth of the scanned area, that can be printed
fax, s 82 inches (208 mm).

of the recipents

Howto Insert

the Document

on the recording

paper

Tosend afax, first

in the document feeder.
or the fax wil

first,

be received

guides to fit the width of the document

insert  the document you wish to send, face down,
The top edge of the document should goin
upside doan.

Toprevent the document from skewing asit is fed, adjust the paper

dOol
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NOTICE

About the Documents You Send...

Donot use documents that are cuded, wrinkled, folded, ripped, or that
contain  staples, paper cips, paste, or tape. Also, donct use cardboard,
newspaper, or fabic.

curled
wrinkled
\- J

TheAutoDocumentFeeder(ADF)

The Auto Document Feeder (ADF) automatically feeds documents (upto 30 pages)
into the machine, one at atme. The thickness and weight of the documents should

Al o te ong  caegoies

Thickness:  For one sheet 28 x10°to 47 x 103 inches (007 to 012 mm).
For mutiple  sheets: 28 x 103t 39 x10%inches (007 to 010 mm).

%)
®
S
=
S
Q
N
X<

Weight For onesheet 007 x10°to 0121 x 103 bsinch 2(52 to 85 gm?).
For mutiple  sheets: 007 x10°to 0114 x10°® bbsinch 2(52 to 80 gm?).

As areference, please note that the paper used for this manual has the following
thickness  and weight

Thickness: 3.1 x 103 inches (008 mm)

Weight 0091 x 10° bsfinch  2(64 gm?)

Before insering  documents into the document feeder, fan the sheets of paper to make
sure the documents are not stuck together.  Thentap the leading edge onaflat  surface

so al the pages are even whenplaced in the feeder. Makesure you always place the
documents in face down.
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Getting Ready to Send a Fax

Setting the Resolution

You can choose a setting (STANDARD, FINE, SUPERFINE, or PHOTO)for the
resolution any time before you press Start or Copy. Youcan choose asetting by
pressing the Resolution key. (o meanslight off ~g-meansiight on.)

STANDARD O Fine The STANDARD resolution canbe used for most
Photo typewritten text. Whenthe STANDARBetting is on,
O S.Fine bah igs ae of
Transmission  speed is nomal.

FINE “® Fine The FINE resoiion i anidedl seing o useif you wart
|—Ph0t0 to send documents that have small print. ~ Whenthe
O S.Fine FINE seting is on, the FINElignt wil be it
Transmission  speed is slower than STANDARD.

SUPERFINE O Fine The SUPERFINEresolution is agood setting to use for
|—Ph0t0 documents with very small print or artwork.  Whenthe
@ _S.Fine SUPERFINEsetting is on, the S. FINE light wil belit
Transmission  speed is slower than FINE.

PHOTO @ Fine The PHOTQesolution ~ is ideal for sending documents
|—Ph0t0 that have varying shades of gray, such as photographs.
/@ _S.Fine The PHOTQeting is onwhenboth lights are |it
Transmission  speed is slower than FINE.

Toset different resolutions for each page of amulipage document, refer o “Muliple
Resoluton  Transmission”  orfpage 5-17~18. |
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Setting the Contrast
The machine has automatic contrast control,  but if you are sending or copying a
document that is very light or very dark, you maywant to set the contrast  yourseff.

Use SUPERLIGHT to send avery light document.
Use SUPERDARKto send a very dark document.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Insert the documents face downinto the FAX: NO. & START
155058 ( SCAN READY )
COPY: PRESS COPY
SCAN READY
2 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 5.)
3 Wait for two seconds. g’;‘nggI’ WCT FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
4 Press 1. (Only for 1.FAX %
(Only for MFC6550MC/7550MC) 7550MC) L ) a
5 Press 1. 1.TEMP.SETTINGS g'
. J h
6 Press 4. 4.CONTRAST >
Thedisplay wil affemate  messages. L ) X

CONTRAST:AUTO

SELECT { } & SET

N

Use Z(left arrow) or X(right arrow) CONTRAST:S.LIGHT
to select one of the settings, AUTO, L )
S.LIGHT, or S. DARK.

Example: S.LIGHT.

8 Press Set. 4 CONTRAST
9 Press Stopto ext FAX: NO. & START
( ONLINE )
( COPY: PRESS COPY |
ONLINE

Then stat  the fax sending operation |(see page 55) pr copy [see page 12-1).
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B) BASIC FAX TRANSMISSIONS

( FORYOURINFORMATION
SendingaFax
There are 3basic ways to send afax:
D) Manual transmission:;
Youcan tak or listetn to the other party before you send afax by picking
up the handset and dialing the number. After the other party has
finshed taking and has pressed the Start bution, you wil be able to
send your fax by pressing your Stat key and placing the handset in its
cade. (f youcal andal you hear is the chiping sound of amachine,
you can go ahead and press your Start key, and then replace the
handset)
2 Automatic  transmission:;
You can send afax without picking up the handset or without pressing
Hook by dialing  the fax number and then pressing Start .
aOne-Touch Dialing
Press one of the One-Touch keys. (The numbers must be stored
beforehand. |Seepage 36~7) Then press Start .
b Speed-Dialing
Press Speed-Dial , then use the number keys to enter a two-digit
number.
For example, press ‘05" for 5. (The numbers must be stored beforehand.
| See page 3-7-8) | Then press Start .
¢ Telephone  Index
Youcan use the Telindex to maketelephone or fax calls. (See page
3 Delayed  transmission:
It is possible to send documents at alater time by using the TIMER
function. {See page 510~11) |
Talking to the Other Party WhenSending a Fax
Whenyou are sending afax manually and you hear the recipient's voice
instead of fax tones, you can use the handset to have a conversation. When
or if you want to then send afax, ask the person onthe other line to press
Start on hisher fax machine and whenyou hear fax tones you can press
Stat to begin sending your fax.
\-
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Sending a Fax Automatically

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25
_ ONLINE
1 Insert the documents face downinto the [ FAX: NO. & START
15308 C\ SCAN READY )

[ COPY: PRESS COPY
| SCAN READY

2 Enter afax number. ([ NJ OFFICE
Example:  One-Touch dialing. . ONLINE
3 Press Start. (DIALING
. ONLINE
[ SENDING P.01
_ ONLINE
SendingaFaxManually %
3
KEYSTOPRESS THEDISPLAY WILLSHOW: é
(09/12/1996 15:25 ﬂ
_ ONLINE <
1 Insert the documents face downinto the [ FAX: NO. & START
feeckr ! SCAN READY b
[ COPY: PRESS COPY
. SCAN READY
2 Pick upthe handset or press Hook and (ENTER FAX NO.
ken for te dd tre C\ONLINE )
[ PRESS START KEY
. ONLINE
3 Enter the fax number. (NJ OFFICE
You can use manual dialing, One-Touch . ONLINE
daing,  Speed Diaing,  or TeHindex.
4 When you hear afax tone, press Start. SENDING
Your machine will begin sending the ONLINE
documents.

5 Retum the handset to its cradle, i you
did not use Hook.
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AutomaticandManual Redialing

If anumber you have dialed is busy or your cal did not gothrough for some other
reason, Yyou can redial that number. There are two ways to redial:  “automatic’ and
“manual.”  Automatic  redialing can be used only for faxes that were sent using
automatic  transmission—not  for telephone calls.  The MFGautomatically will  redial

the number 3tmes at S5minute intevals before gving up. it wil redad  the last  dided

number when you press Redial/Pause  (manual redialing).

f FOR YOUR INFORMATION )
Optional  Settings  WhenYou Send a Fax Manually
* Resoluion  [See page 53, 16-17~18) |
* Conrast  (See page 54.)
* Cover Page [See page o-18~23)
» Overseas Mode[[See page 5-16.)
e Cal Reservaton (See page 524~25) |
Printing  Page Headers
Your machine can print apage header onthe top of every fax you send. It
is pinted onthe receMng patys fax paper. It contans the date and time
of tfransmission, your fax number and name(Station  ID), and page number.
Of course you must regster  your Staion  ID beforehand  for that  information
to beavaldble.  [[See page 33) |
Transmission Date and Time ’itic[i‘ Page Number
09/12/1996  15:25 4155554444 BROTHER PAGE 01
\- J
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C) ADVANCED FAX TRANSMISSIONS

Sending a Fax by Using Super Quick-Scan (Memory Transmission)

If you are faxing aset of documents that are confidential in nature or you just need
your original  documents back right away, you donot have to stand at the machine and
watt for the transmission  of each page to be completed.  You can use Super Quick-Scan
in order to get your original  documents back before transmission.

KEYSTOPRESS THEDISPLAY WILL SHOW.:
09/12/1996 15:25
ONLINE
1 Insert the documents into the feeder. FAX: NO. & START
( SCAN READY )

COPY: PRESS COPY
SCAN READY

2 Press SuperQ.Scan . MEMORY 100%
The display will indicate  howmuch memory is ONLINE
Yz 20 (
ENTER FAX NO.
ONLINE
3 Enter the fax number. NJ OFFICE
ONLINE
4 Press Start to begin scanning the MEMORY 100%
documents into memory. Once ONLINE
completed,the  machine will dial the
i
f FOR YOUR INFORMATION )
If You Geta MEMORY FULL Message When Trying to Send a Fax
by Using Super Quick-Scan
If the memory becomes ful whenscanning page 1and the display shows
PRESSSTOPKEY, then press Stop to abort the job.
If the memorybecomes ful on page 2 or more of amulipage document, you
wil beprompted to press Start to send the porion already scanned, or to
press Stop to abort the job.
\. J

5-8

XV buipuss




MFC 4550/6550MC/7550MC
OP-US-5.0

SENDING FAXES  ADVANCED FAX TRANSMISSIONS

Setting the Daily Timer (for Delayed Transmissions)

The Daly Timer function lets you send afax at apreset tme every day. This is handy
for sending delayed jobs that must go out at the sametme daly. Onceyou enter the
time, you dont have to enter it again. Theseting wil sty the sameuntl you change
it Soyoucanuseit every day, or only on days whenyou need it

KEYSTOPRESS THEDISPLAY WILL SHOW.:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. gg‘ngg MFCCTIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1. gsggMg/’ 1.FAX
(OnIy for MFCGSSOMC/755OMC) 7550MC)
4 Press 7. 7.SETUP SYSTEM
5 Press 2. 2.DAILY TIMER
6 Enter the time in 24-hour format using ENTER TIME: 00:00
the number keys.
Example: 19:45 (745 P.M.). ENTER TIME 1945
7 Wat for two seconds, press Stopto exit 2.DAILY TIMER
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Delayed Transmission

You can use the timer to send documents at alater time (up to 24 hours later). When
the preset tme is displayed, accept it or emter anewtime f needed. Your machine also

wil produce arepot, the ‘Delayed Sending Repot’, after the fax is sent  Youcan set

upto three different documents for delayed transmission.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Insert the documents into the feeder. FAX: NO. & START

SCAN READY )

( COPY: PRESS COPY
SCAN READY

2 Press SuperQ.Scan if you use memory MEMORY 100%
transmission, or you can send your fax ONLINE
nommally. C
ENTER FAX NO.
ONLINE

3 Press Function . 0]
(The MFC4550 wil skip to Step 6. SISO A ST o)
, Q
4 Wait for two seconds. Only for MFC(T7 EAX E
6550MC/ -
(Only for MFCB6550MC/7550MC) G > PRINTER S
5 Press 1. Oy o MFCl 1 FAX ;‘2
©Only for MFC6550MC/7550MC) oOMO)
6 Pess 1. 1.TEMP.SETTINGS
[ Press 1. 1.TIMER
8 Accept the displayed time or enter the SET TIME=00:00
time in 24-hour format using the number
keys. —10.
Example: 19:45 (745 PM). SET TIME=19:45
9 Wait for two seconds. 1 TIMER
D. Press Stop. ENTER FAX NO.
C ONLINE )
MEMORY 100%
ONLINE
1 Enter the fax number. NJ OFFICE
ONLINE
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2 Press Start. 09/12/1996 15:25
Themachine wil wait untl the speciied ONLINE
tme © ca

Broadcasting

Byusing the numbers you have stored for One-Touch dialing,  Speed-Dialing, or group
dialing,  you can automatically send faxes to amaximumof 124 numbers or locations
(MFC 7550MC) and 60 numbers (MFC 4550/6550MC) at once. Remember, each
Group you created reserves one of the One-Touch keys. Youcan not broadcast to a
number that has not been stored into memory. Usethe Telephone Index to help you
choose the numbers to which you wish to broadcast  [(See page 4-2) [After transmission

is completed, aBroadcast Report wil be printed automatically to let you know the
ek

FOR YOURINFORMATION )

Getting Familiar  with the Broadcasting  Function

* To stop the broadcast in progress, press Stop .

* Enter the chain dialing numbers as you normally would, but keep in
mind that each key counts as one location,  so the number of locaions  you
can cal becomes limited. (You have upto 124 different locatons  (MFC
7550MC), or 60 locations  (MFC4550/6550MC) you can call with One-
Touch, Speed-Dialing, and group numbers.)

*If the ine is busy or for someother reason aconnecion could not be made
while  broadcasting, the machine wil redial the number automatically.
[(See page o7) |

*If the memoryis ful, press Stop to abort the job or press Stat to send
the portion that is in the memory (if more than one page has been
scamned)  [(See page 58) |

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

1 Inset the documents into the feeder. FAX: NO. & START
SCAN READY )

COPY: PRESS COPY
SCAN READY
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2 Press SuperQ.Scan . MEMORY 100%
ONLINE )
<: ENTER FAX NO.
ONLINE
3 Enter the One-Touch key(s) andor Speed ALL BROTHER
Dial number(s), one after the other, or a ONLINE
Group number.
Example: Group number.
4 Press Start and the machine wil read the MEMORY 100%
documents into memory, and then start ONLINE
sending faxes to all the numbers you DIALING
eriered ONLINE
SENDING P.01
ONLINE

Sending by Multiple  Transmissions

Usethis funcion to send several diffierent faxes 0 severa  destinations a once. For
example, you can automatically fax “Document A’ to one destination and “Document
B’ to another destination.

This is not to be confused with Broadcastng,  which is sending the samedocument(s)
to many destinations.

%)
®
S
=
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Q
N
X<

if you wish, you can combine this funcion with broadcasting  so you can fax different
documents to different sts of peope at the sametme. Todothis, store various sets
of documents in memory. Then automatically your machine wil fax “Document A’ to
onelist of peoge and ‘Document B’ to another fst of people. Youcan preset 3 different
documents (nduding  timer transmission) in memory; f you set one timer  transmission,
mulipe  transmissions are avaleble for two other destinations.

If you press only Super Q.Scan instead of Shift + Super Q.Scan for the last
document, your machine wil stat diging without waiing for 30 seconds.

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

1 Inset “Document A’ into the feeder. FAX: NO. & START
SCAN READY )

<: COPY: PRESS COPY
SCAN READY
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2 Press Shift+SuperQ.Scan together to MULTI TX 100%
send by muliple  transmission. ONLINE
The display shows remaining memory. C )
ENTER FAX NO.
ONLINE
3 Enter the fax number. (Or enter aseries NJ OFEEICE
of numbers if you are broadcasting.) ONLINE
4 Press Startto stat scanning documents. MULTI TX 100%
ONLINE
09/12/1996 15:27
ONLINE
5 Insert  “Document B’ within 30 seconds ENTER FAX NO.
after “Document A’ has been scanned. (If ONLINE
you wait more than 30 seconds to scan ( e = )
another document, the machine wil begin ONLINE
to send document “A’) Repeat Step 2, 3,
4for document “B".
6 Repeat Step 1, 2, 3, 4for document “C". ‘ MULTI TX 70% ’
ONLINE
7 After 30seconds, your machine wil start | DIALING ’
sending the documents in scanned order. ONLINE

After scanning documents, your machine wil start sending them in scanned order.
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Interrupting the Timer and Polled Job

Youcan send afax wihout canceling the tmer [see page 510~11) |or Poled Waiiing
with documents in the feeder [see page 7-3~4) Py “interrupting” it. Whenyou
interrupt the Timer to send a"new” set of documents, the machine does not
automatically redial  the number if it wasbusy. Also, you can not use the function
modeif you have interrupted the Timer or Polled Waiting.

Example: TIMERWAITING with a document in the feeder.

KEYSTOPRESS THEDISPLAY WILLSHOW.
TIMER WAITING
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. gg‘ngg MFCCTIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Press 1. Only for MFC( 3 FAX
(©Only for MFCB550MC/7550MC) M)
4 Press 0. O.INTERRUPT
%)
S
5 Watt for two seconds. REMOVE DOCUMENT Q
ONLINE é
6 Remove documents from the machine. INSERT DOCUMENT T
ONLINE 3;;
7 Place the 'new’ documents into the feeder. FAX OR COPY
C ONLINE
FUNC 10 TO RESET
ONLINE
8 Enterthe newfax number forthe DIALING
documents you are sending now, then ONLINE
press Start.
SENDING P.01
ONLINE
9 Afer the tansmisson s frished,  place INSERT DOCUMENT
the ‘od’ documents back into the feeder. ONLINE
FAX OR COPY
( ONLINE )
FUNC 10 TO RESET
ONLINE
1. Press Function and 1and Oto restore the O.INTERRUPT
timer. (For MFC4550, press Function
ad0)
TIMER WAITING
ONLINE
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Canceling a Job

Usethe Cancel Job function to pemmanentty remove scheduled tasks such as Polling
or Poled Waiting [see page 7-3~4) pnd Timer (Delayed Transmission) [SE€ Page 5 |
10~11) from your machine.

Example:  TIMERWAITING with documents in the feeder.

KEYSTOPRESS THEDISPLAY WILLSHOW.
TIMER WAITING
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.
F Only for MFC
2 Wait for two seconds. gsggMg MIIFAX
(Only for MFCB6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1. Only for MFC(T9 "F A X
(©Only for MFCB550MC/7550MC) M)
4 Press 2. 2.CANCEL JOB
Any waitihg  jobs that have been set up
wil  appear in the display. ;
f nojobs are weiing 1 bep . a 19:45 NJ OFFIC
NOJOBWAITING message will appear C )
n the dsphy. SELECT { } & SET
S Use Z(eft arow) or X(ight amow) to 19:45 NJ OFFIC
select the job you wish to cancel
6 Press Set. 19:45 NJ OFFIC
C 1.CLEAR  2.EXIT )

7 Press 1t cancel the selected job, or 210
ff lis selected, the job wil be canceled
and the next job in the queue wil appear
n the dispiy.

8 To cancel the next job, press lagan. To
exdt, smpy pess 2.
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D) FAX TRANSMISSION OPTIONS

Setting the Overseas Mode

If you experience difficulty with sending faxes overseas, Yyou maywant to use the
Overseas mode. Using the Overseas modeis an effecive  wayto send faxes overseas.

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

1 Inset the documents into the feeder. FAX: NO. & START
SCAN READY )

( COPY: PRESS COPY
SCAN READY

2 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 5.)
3 Wait for two seconds. Oy o M FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
4 Press 1. Oy o MFCl 1 FAX &
(Only for MFC655OMC/7550MC) 7550MC) a
5 Press 1. 1.TEMP.SETTINGS S
N
6 Press 6. 6.0VERSEAS MODE <

OVERSEAS:OFF

SELECT { } & SET

7 Press Z(left amrow) or X(right arrow) OVERSEAS:ON

to swich to ON.
8 Press  Set. 6.0VERSEAS MODE
9 Press Stopto ext ENTER FAX NO.

C ONLINE )

PRESS START KEY
ONLINE

0. Then start the fax sending operation.
[(See page 55) |

After sending your fax, the overseas mode
wil  swich isef  OFF
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Setting  Your MFCor Multiple  Resolution  Transmission

This is atemporary seting for the cument transmission  job only. Youcan set the
resolution of the documents you send by pressing Resolution . Once you set the
resolution, al the pages wil besent at the sameresolution. However, there maybe
times whenyou want to send some pages at one resolution, such as STANDARDand
other pages in another resolution, such as PHOTO.If you send all pages in Photo
resolution, for instance, it would ke agreat dead of ime. It is better 1 spedly the
resolution for each page to minimize tansmission  time. This is madepossible by
using the 1.TEMP. SETTINGSfunction.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Inseit the documents into the feeder. FAX: NO. & START
C SCAN READY )

COPY: PRESS COPY
SCAN READY

2 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 5.)
3 Wait for two seconds. g’;‘nggI’ MFCTIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
4 Press 1. gsggMg/’ 1.FAX
(OnIy for MFC655OMC/755OMC) 7550MC)
5 Press 1. 1. TEMP.SETTINGS
6 Pess 5. (5.RESOLUTION )

PAGE O01:STANDARD

SELECT { } & SET

7 Press Z(left amow) or X(ight arrow) PAGE O1:FINE
to find the resolution you want for the
fist  page of your documerts.
Example: FINE.

8 Press Set. (PAGE 02:FINE
Reum t Step 610 set the resouion  for

page 2 and the following  pages.
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9 When you finish  settihg the resolution ( FAX: NO, & START
for al your pages, press Stop. C ONLINE ’)
COPY: PRESS COPY’
ONLINE

0. Enter the fax number.

1L Press Start.

The resolution wil revet to STANDARD
after the documents have been sent.

Sending a Fax with an Electronic Cover Page Message

Anautomatic Cover Pagewil alow youto send details of whothe fax is going to, who
it is from and whenit wassent. This is what the Cover Page looks like:

09/12/1996 15:25

=== COVER PAGE ===

TO: NJ OFFICE (1)
FAX:14155551212

FROM: BROTHER 2)
FAX: 4155554444
TEL: 4155554445

03 PAGE[S] TO FOLLOW 3)
COMMENT: PLEASE CALL 4)

(D The “TO" information comes from the One-Touch or the Speed-Dial memory. If
you are diaing manually, the nameof the destination wil  belett blank.

(2 The “FROM’information comes from the Station ID.

(3 The number of pages you are sending. WhenCover Pageis sent each time by
usng the automatic setings [see page 521~22), |the number of pages wil be left
blank. If you have used the temporary Cover Page setting  (see page 522~-23), | the
number of pages you entered wil be listed.

(4 Your comments. You maycustomize the comments (see_page 5-19~20). ]|
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1 FOR YOURINFORMATION

Selecting a Commentfor the Cover Page

You can choose one comment from among6 options.  The first  option is to
send nocommentat all.  Thenext 3are buitin comments, and the last two
are ones you can enter yourself. (For more information see below
“Customizing  Your Cover Page Comment”.)

1COMMENT OFF

2PLEASE CALL

SBURGENT

4CONFIDENTIAL

5(Your owncustomized comment upto 27 characters.)
6 (Your owncustomized comment upto 27 characters.)

Customizing Your Cover Page Comment

You can customize the comment on your Cover Page as follows:

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. g’;‘nggI’ W FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
only for MFC
3 Press 1. oy o 1.FAX
(OnIy for MFC655OMC/755OMC) 7550MC)
4 Press 7. 7.SETUP SYSTEM
5 Press 6. 6.SET COVERPAGE
5.
( SELECT { } & SET
6 Press Z(eft amow) or X(right arrow) 5.
to select 5or 6where you wish to store a
comment.
Example: 5.
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7 Press  Set.
8 Enter your customized comment by using

the number keys (up to 27 characters).
[See page 2-10~12 for _more detais) |
Example: TOPSECRET.

9 Press Set.

0. Press Stopto exit

[5._

[S.TOP SECRET

SENDING FAXES

[ 6.SET COVERPAGE

Printing  a Sample Cover Page
Youcan print  asample Cover Page to check the format.
KEYSTOPRESS THEDISPLAYWILLSHOW:

1 Press Function .
(The MFCA550 will  skip to Step 4.)

2 Wait for two seconds.
(Only for MFC6550MC/7550MC)

3 Pess 1
(Only for MFC6550MC/7550MC)

4 Press 3.

(Only for MFC
6550MC/
7550MC)

(Only for MFC
6550MC/
7550MC)

5 Press 4.

6 Press Start.

(09/12/1996 15:25
_ ONLINE

( ENTER NO. & SET

&

(LI FAX
| 2.PRINTER

[(1.FAX

&

[ 3.PRINT REPORTS

4.COVERPAGE

PRESS START KEY

PRINTING
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ToAlwaysSendaCoverPage

If you often send an automatic Cover Page, you can set it to ONo avoid having to
set upthe detals of the Cover Page each time. Here is howyou can switch the setting
for the automatic Cover Page to ONor OFF:

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
; (Only for MFC
2 Wait for two seconds. SE5OMC] [AlFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1. o o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 5. 5.USER OPTIONS
5 Pess 3. 3.COVERPG ON/OFF
COVERPAGE:OFF
C SELECT { } & SET )
6 Press Z(eft amow) or X(ight arrow) COVERPAGE:ON
to choose ONor OFF.
Example: ON.
[ Press  Set. 1.COMMENT OFF
C SELECT { } & SET )
8 If you selected ON,you must select a 2 PLEASE CALL
comment, by pressing Z(left arrow) or

X(right  arrow).

Example: 2.PLEASE CALL. (See page
El

9 Press Set. (3.COVERPG ON/OFF

. Press Stopto exit.
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FORYOURINFORMATION )

Sending an Automatic Cover Page

If you have the Cover Page ON/OFFsetting to ON,the total number of
pages wil not beprinted onthe Cover Page. Also, the commentyou selected
whenyou set it to ONwil be printed onall the Cover Pages you send.

SendingaFaxWhenthe CoverPagelsON

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25 )
_ ONLINE )
1 Inset the documents into the feeder. The ( COVERPAGE ON
display will say COVERPAGENfor one | SCAN READY
second.

FAX: NO. & START
SCAN READY

C COPY: PRESS COPY %
. SCAN READY a
2 Enter the fax number. (NJ OFFICE é
ONLINE .
3 Press Start. SEND COVERPAGE :;2
Your machine will begin transmitting . ONLINE
the Cover Page and original  document. (SENDING P o1
ONLINE
Sending a Cover Page Temporarily
KEYSTOPRESS THEDISPLAY WILLSHOW.:
09/12/1996 15:25
_ ONLINE
1 Inset the documents into the feeder. FAX: NO. & START
C\ SCAN READY )

([ COPY: PRESS COPY
SCAN READY

2 Press Coverpage . ([ 1.COMMENT OFF
C ONLINE )
[ SELECT { } & SET
ONLINE
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3 Press Z(eft amow) or X(ight arrow) 2 PLEASE CALL
to select the comment you want. ONLINE
Example: 2.PLEASE CALL.
4 Press Set. TOTAL PAGES? :00
ONLINE
5 Enterthenumberofpagesyouare TOTAL PAGES? :02
sending. (Enter 00to leave the number of ONLINE
pages blank)
6 Wait for two seconds. ENTER FAX NO.
C ONLINE )
PRESS START KEY
ONLINE
7 Enter the fax number. NJ OFFICE
ONLINE
8 Press Start. SEND COVERPAGE
ONLINE
SENDING P.01
ONLINE

Hepll  Hints * Even if the Cover Page ON/OFFsetting is ON,you can avoid sending
an automatic  Cover Page by pressing Coverpage once to turn off
the Cover Page for that transmission.

e If youwant the total number of pages sent to beprinted onthe cover
page,press  Coverpage oncetosettheCOVERPAGEON/OFF
option to OFF. Then press Coverpage once again and enter the
number of pages. [(See page 521~22) |
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Sending a Fax with Call Reservation (Talking to the receiving  party
after fax transmission)

Youcan send afax andthen tak to the recpient  using the Cal Reservaion feature.
After your fax has been printed onthe recemvng end, the receving fax machine wil
g asif it were receMing atdephone ca F te redpent pcks upthe handset,  your
machine wil ring. Then you can pick upyour handset and stat  a conversation. if you
have both Call Reservation and Call Back Message set to ONand the recipient  does
not pick upthe handset whenit rings, your machine wil leave afax message asking

the recpet ®© cal you

f FORYOURINFORMATION

Using the Call Reservation  Function

e There are somefax machines that wil not respond to this function.

« When you use auto redialing, you can not use the Call Reservation
function, but if Call Back Message is ON,your machine wil leave aCall
Back Message asking the other party call you.

* You can not use Cal Reservation with the Delayed Transmission  or with
the Poling  funcion.

« YoumustregisteryourStationIDnumbertoturnCallBack
Message: ON. qSee page 3-3~4.) |
\- J

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25

ONLINE
1 Inset the documents into the feeder. FAX: NO. & START
( SCAN READY )
COPY: PRESS COPY
SCAN READY
2 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 5.)
3 Wait for two seconds. Oy o M FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
4 Press 1. gsggMg/’ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
5 Press 1. 1. TEMP.SETTINGS
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6 Press 3. 3.CALL RESERVE

CALL RESERVE:OFF

SELECT { } & SET

7 Press Z(eft amow) or X(ight —amrow) CALL RESERVE:ON
to select Cal Reservation ONor OFF.
Example: Call Reserve ON.

8 Press  Set. CALL BACK:OFF

SELECT { } & SET

9 Press Z(left amow) or X(ight arrow) CALL BACK:ON
to select Call Back Message ONor OFF.
Example: Call Back Message ON.

D. Press  Set. 3.CALL RESERVE

1. Press Stop. ENTER FAX NO.
ONLINE )

C PRESS START KEY
ONLINE

2 Enter the fax number. NJ OFFICE
ONLINE

B. Press Start. DIALING
ONLINE

¥ Pick upyour handset if it rngs.

09/12/1996 15:25

=== CALL BACK MESSAGE ===

TO: NJ OFFICE
FAX: 14155551212

FROM: BROTHER

PLEASE CALL AT [TEL] 4155554445
[FAX] 4155554444
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Printing  the Call Back Message

Youcan print asample Call Back Message to check the format.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.) | )
T Only for MFC
2 Wait for two seconds. oy o [l FAX
(Only for MFC6550MC/7550MC) 7550MC) | 2.PRINTER )
Only for MFC
3 Pess 1. gsggMg/’ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 3. 3.PRINT REPORTS
5 Press 5. 5.CALL BACK MSG
[ PRESS START KEY
6 Press Start. (PRINTING )

ECMError  Correction  Mode)

The Emor  Correction Mode(ECM) is away for the MFQo check the integrity of afax
transmission ~ whie it is in progress. ECMransmissions  are possble only between
machines that both have the ECMeature. If they do, you maysend and receive fax
messages that are continuously ~ checked for their  integrity.

Sufficient memory must be available  in your machine for this feature to work

Error Retransmission

Emmor Retransmission  is helpful  whenthe receiving  machine does not have ECM.
Even though your machine can not check the integrity of the message, it wil send the
afected page(s) agan after occumences of accdental  noise have caused an enor.

This feature is available only for memory transmission using Super Quick-
Scan (see page 5-8~13). |
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KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. Oy o MFCLIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Press 1. oy o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 5. 5.USER OPTIONS
5 Press 4. 4. ERROR RE-TX

ERROR RE-TX:OFF

SELECT { } & SET

6 Press Z(left amow) or X(right arrow) ERROR RE-TX:ON
to choose either ONor OFF.
Example: ON.
7 Press Set. 4. ERROR RE-TX
8 Press Stopto ext

Next-FAX Reservation

You can use Next-FAX Reservation for sending afax whenthe machine is busy
recehving  or transmiting from memory. This functon saves you from having to wait
unti  the incoming fax has printed or the fax stored in memory has finished
tfransmission. Touse the NextFAX Reservation feature, inset the documents as you
nomally would and follow afew other simple steps.
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C A
FORYOURINFORMATION
* NextFAX Reservation can not be used whenthere are documents in the
document feeder awaitng Delayed Transmission or Polled Waiting or
whenthe Interupt  function is in use.
*« Whenyou are making acal using NextFAX Reservation, you can dial
manually, or use One-Touch, Speed-Dial, Redial, or Chain dialing.
However, whenyou use One-Touch dialing, the screen will display only
the number of the One-Touch number you are using, such as “*01” and
not the nameof the person you are caling. Similarty, if you use Speed-
Dialing, the screen wil showyou only the Speed-Dial number, such as
HL.
* You can set the resolution for Next-FAX Reservation by pressing
Resolution, but you can not change any settings using the Function
key. (For example, you can not change aseting for muliple  resolution
fransmission by using funcon  mode.)
* To cancel a Next-FAX Reservation, remove the documents and press
Stop.
\ J n
D
S
=
KEYSTOPRESS THEDISPLAY WILLSHOW. é
RECEIVING P.01 g
ONLINE P
1 Inset the documents into the feeder. ENTER No & START
SCAN READY
2 Enter afax number. 14155551234
ONLINE
3 Press Start. PRESS SET
ONLINE
4 Press Set. NEXT-FAX RESERVD
ONLINE
09/12/1996 15:25
ONLINE
DIALING
ONLINE

-If aOneTouch or Speed-Dial number is selected that is not stored, awaming
beep wil  sound.
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6. RECEIVING FAXESANDOTHERCALLS NN

A) BASIC SETUP TO RECEIVE FAXES

Selecting  an Answer Mode

There are four different answer modesfor your machine. You maychoose the mode
that best suits your needs by pressing the Modebutton repeatedly untl  you have
changed the Fax and F/T lights to the setting you want to use. For more detailed
information about a particular mode, please refer to the page number in the right
column.

Note: the lighted indicators  meanp =not selected ~g=is selected and It

Mode Light How it works When to use it Page #
1 Manual O Fax Youconrol the phone line | Use this modewhen you are
(manual  receive) /my% and must answer every call using a computer modemon
yous the samelne or if you receive
O FIT very few fax messages. You
can also use this modewith
2 Fax @ Fax The machine automatically For dedicated fax lnes.  You
(automatic |_/m9% amswers evety cal asafax et receve avoee o hu
1o o HT yuana ot
3 FT O Fax The machine controls  the | Thismodeisforwhenyou
(Fax/Telephone) |—Mu;@z‘4 line and automatically are not using an
®F/T answers every cal. If the | answering machine. You
IV cal s afex t wil receve cannothaveananswering
the fax. ff the cal s not a | machineonthesameline,
fax t Wl 1ing (doude 1ig) evenifitisonaseparate
for youto pick upthe cal jackonthesameline.You
cannotusethetelephone
company’s Voice Mailin
thismode.
4 MSG CTR | @ Fax The machine automatically Usethismodetorecordboth 98
(MessageCerter) /1449 @ty |answers every call. The | voiceandfaxmessagesinto
(ForMFC messages are stored in | themachine’smemory.
6550MC/ SO FIT oder onafist comefist
7550MC) seved  bass.
5 TAD \3/ Fax Theansweringmachine Youmusthaveanexternal 617
Bxtema TAD conrols  the phone ine  and | answeringmachineplugged
Telephone answers every cal  Assoon | into the MFCior this modeto
Answering /ﬂ\ FIT as the TADanswers, the | wok popal. & wl nat wok
Device or machine listens  for fax | wih the telephone company's
machine) ores F it heas tenit Wl Voice Mail senices.  The TAD
(ForMFC4550) take over the call andre- | modecanbesetsoyouhave
ceive the fax message. timetoanswercallshefore
theTADpicksup.Youdonot
havetochange modeswhen
you ae n o out

*NOTE:* In TADmodethe Ring Delay and F/T Ring Time settings on the machine do not apply!
The number of rings is set on the external answering machine, which overrides the
settings  on the machine.

¢ In F/T modeyou must set the Ring Delay and FT Ring Time. If you have extension phones on the
ine, set the Ring Delay to 4rings.
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Manual Reception (Manual Mode)

Whenyou set the Answer Modeto manual, you must answer each incoming call

yourself. Here is what you should do whenusing Manual Mode:

If You Get a... Then You Should...

1Regular phone call Tak as you normally  would.

2Phone call and Press Stat whenfinshed taking, and replace the

request to send afax handset.
Note: Sender must also press Start .

3Fax tore. Press Start , and replace the handset.

Automatic Fax Only Reception (Fax Mode)

You can automatically receive al your faxes in Automatic Fax Reception mode(Fax
ight is ON). Select this modeby pressing Mode

Setting the Ring Delay

You can set the number of rings before the MFGwill answer the line.

KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
: Only for MFC N
2 Wait for two seconds. és%mé’/' 1.FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC N
3 Pess 1. oy o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 6. 6. TEL OPTIONS
5 Press 2. (2.RING DELAY )
[ RING DELAY:02
C SELECT { } & SET )
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6 Press Z (left
repeatedly  untl
fngs you want.
Example: 00.

arrow) or X(right

MFC 4550/6550MC/7550MC
OP-US-5.0

BASIC SETUP TO RECEIVE FAXES

arrow)

you find the number of

RING DELAY:00

Whenyou set 00, you can receive your
incoming faxes without any rings.

7 Press Set.

8 Press Stopto exit

The F/T Switch (Fax/Telephone

2.RING DELAY

Mode)

Whenyou share one line for your telephone and fax application,

mode, the machine can determine  whether anincoming call

(See Chart below)

The fax picks up
after Ring Delay
elapses.

—

Incoming Call

|

in the F/T switch
is afax or atelephone call.

You pick up any

All extensions in the home

will ring for 0-4 rings
(Ring Delay m

extension within Ring
Delay selection.

|

The MFC picks up the call
and automatically detects
whether it is a fax or voice

You must manually
determineifitis a
voice or fax call.

call.

Automatic or ‘

Automatic fax | ’ Voice call or manual manual fax call Voice call

call i ! fax call !
Fax reception is Only the fax handset A) If you are at the Talk as
automatically rings (double ring) machine, press START. normal.

activated.

l

The fax message

for you to pick up.
The handset will ring
for 10-60 seconds

E/T Ring Time - see
page 6-5)|

B) If you are at an
extension phone, you
can transfer the fax
call to the MFC by
pressing your Remote

is received. Activation Code (three
‘ digits).
\ | 1
The caller may The caller stays You pick up the
hang up, but on the line through MFC handset.

the F/T ringing
will continue

the entire 10-60 second
Ring Time.

/

for 10-60
seconds.

\

The fax mode
is activated.

'

Talk as normal or
press the Start
key to receive a
manual fax.

The caller may hang up
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RecordinganF/TOutgoingMessage (OGM)
(Onlyfor MFC 6550MC/7550MC)

You can store an outgoing message in your machine so calers  know what to do. For
example, you can leave amessage that says:

‘Hi, | cannat ansner your cal right now, pease cal meagain later. If you send afax,
please wait untl you hear afax tone and then press the Stat key, or press (*51) and

NOTE: The caller can not leave anincoming message in this mode.

KEYSTOPRESS THEDISPLAY WILLSHOW.
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. Oy o MM FAX
(Only for MFCB6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1. Only for MFC(9 "FAX
©Only for MFCB550MC/7550MC) oM
4 Press 8. 8.SETUP MSG CTR
5 Press 6. 6.0GM

MSG CTR OGM

SELECT { } & SET

6 Press Z(left arow) or X(ight amrow) F/T OGM

repeatedly untl you get the F/T OGM.
7 Press Set. REC/ERASE/PLAY?
8 Press Record. PICK UP HANDSET
9 Pick upthe handset RECORD OGM:00/20
0. Record amessage within 20 seconds. RECORD OGM:15/20
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1. Press Stop, and replace the handset. RECORD OGM:20/20
The recorded message will be played
y. PLAYING OGM
F/IT OGM
2 Press Stopto exit C SELECT { } & SET )
Hepil  Hnis It is not necessary to have anoutgoing message. The HT modewil

work fine without one. It is only to help the caller understand the
status of your machine.

Setting the F/T Ring Time

You can specify the maximumtime you want the machine to ring (double ring) to
notfy you afler it has answered atelephone cal.  There are four predefined  settings:
10, 20, 30, or 60 seconds. Durng this tme, only the MFGwaill ring. Noother phones
onthe samelne wil r1ing.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ([ ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wat for two seconds. g’;‘nggI’ MFC T FAX )
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC( )
3 Pess 1. gsggMg/’ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 6. (6.TEL OPTIONS )
5 Press 4. 4. F/IT RING TIME
RING TIME:20 SEC
C SELECT { } & SET )
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6 Press Z(left amow) or X(ight arrow) RING TIME:10 SEC
repeatedly  untl  you find the seting you
want.
Example: 10 sec.

7 Press Set. [4.F/T RING TIME ]

8 Press Stopto exit

Smoothing

The smoothing feature enhances the appearance of incoming faxes by making the
ines smooth and takes no additional tme. This function does not apply to outgoing
faxes, orto lsts o repots  you pint  The initial seting is ON.

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25 |
_ ONLINE ]
1 Press Function . ENTER NO. & SET |
(The MFCA550 will skip to Step 4.) )
2 Wait for two seconds. o o MM FAX )
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER )
Only for MFC \

3 Press 1. o o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC) )
4 Pess 5. 5.USER OPTIONS |

5 Pess 1 1.SMOOTHING

SMOOTHING:ON

[ SELECT { } & SET

6 Press Z(eft amow) or X(right arrow) ( SMOOTHING:OFF
to choose ONor OFF. L
Example: OFF.

7 Press Set. (1. SMOOTHING

8 Press Stopto exit
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Setting the Size of the Recording Paper

There are three different setings for te sze of the recoding  (printing) paper. The
machine automatically will  reduce and print the incoming data according to the

seting  of the recoding  paper size.

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25 )
ONLINE
1 Press Function . ([ ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
: Oonly for MFC( \
2 Wait for two seconds. o o MlFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Oonly for MFC( \
3 Press 1. gsggMg; 1.FAX
(OnIy for MFC6550MC/755OMC) 7550MC)
4 Press 5. 5.USER OPTIONS
5 Press 6. 6.RCD PAPER

RCD PAPER:LETTER

C SELECT { } & SET )

6 Press Z(left amow) or X(ight arrow) RCD PAPER:A4
to select either LETTER, LEGALor A4. | )
Example : A4

7 Press Set. CHANGE REDUCTION

8 Press 1to goto the REDUCTIONetting ( (1.YES 2.NO ) )

in Funcion menul55. [(See page 689)

[ REDUCTION:AUTO

SELECT { } & SET

9 Press Z(eft arow) or X(ight —arrow) REDUCTION:AUTO
to select either AUTO,100%, 93%, 87%,
or 75%.

Example: AUTO
6.RCD PAPER

10Press Set.

1L Press Stopto exi.
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NOTICE

Regardless of the actual size of the recording paper, the machine wil
calculate  the reduction ratio by this setting. Sowhen you change the
recording paper, you must also change this settng to get the correct
reduction. Your machine can be set to receve incoming fax documents on

only letter, legal  or Adpaper.
. J

Printing  a Reduced Size Copy of the Incoming Document

Youcan avod separatng data even if the document is longer than the recording  paper
by using this funcion to print areducion of the document There are two types of
reduction: Auto Reduction and Fixed Reduction.

Auto Reduction

Regardess of the orignal  size of the incoming document, it wil bereduced sothat it
fts onone page of recording paper. The machine wil automatically calculate  the
reducion raio bytaking into account the size of the incoming document and the size
of the recording paper you selected in Funcion menul56. (See page 6-7) |

Using Fixed Reduction Ratios

You can choose to have incoming documents reduced at afixed reduction ratio,
regadess of the size of the recording paper. Thereducion rafio can beselected from
amongfour choices:  100%, 93%, 87%, or 75%.

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. g’;‘%’MfgI’ MFC I FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1. gsggMg/’ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 5. 5.USER OPTIONS
5 Press 5. 5.REDUCTION
REDUCTION:AUTO
C SELECT { } & SET )
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6 Press Z(eft arow) or X(ight arrow) REDUCTION: 93%
to select the reducion rafio you warnt :
-If you want Auto Reduction, choose

“AUTO".
-Choose 93%, 87%, or 75%if you want
Fixed Reduction.

Example: 93%
-Choose 100%if you want to record the
samesize.

7 Press Set. ‘ 5.REDUCTION ’

8 Press Stopto exit

NOTICE

* You can use Auto Reduction to reduce incoming documents to fit on one
page of recording paper, only aslong asthe original  document is not
onger tan legd sze. f the oignal is longer than legal size, the data
wil  not bereduced (see For Your Information  below) andwil cany over
to print onasecond page.

» When you use Auto Reduction and you receive an incoming document
that is smaler than your recordng paper, noreducion wil take place.

* When selecting  Fixed Reduction, you must consider the size of the
recording  paper asregistered  in Funcion menul56. [See page 67) |f
you selected letler  size, you can choose areducion  of 93%, 87%, or 75%.
If you selected Adsize, you can choose areducton of only 93%or 87%.
Andif you selected legal size, you can choose only 93%.

. J
( FORYOURINFORMATION
Selecting the Ratios of Fixed Reduction
Otherpartysendsyouadocument Yourreceiving Recommended
thesizeof... papersizeis: ReductionRatiois:
Letterdocument(8.5"x11") Leter 93%
(mostlyDomesticcommunications) Ad, Lega 100%
Letier 87%
Addocument(8.2°x11.6") 0
(mastlyInternationalcommunications) Ad 93%
Legal 100%
Leter 75%
Legaldocuments(8.5"x14") >
Legal 93%
\. J
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BASIC SETUP TO RECEIVE FAXES

f FORYOURINFORMATION
Reception into Memory (Out of Paper Reception)

if the mulipupose  sheet feeder is empty, the LCDwil
CHECKPAPER. Add more recording  paper.

dispay the message

Your machine automatically will  store
runs out of paper. Thecontents of the memorywil be printed  automatically

whenyou replace the recording  paper. The memorywil not belost as long
as you donot tum off the machine or disconnect the power. (However for
MFCB550MC/7550MC, even the memory for out of paper recepton and
memory transmission  will be saved for upto 2hours after power has been

at o

incoming faxes in its memoryif it

Setting  the Print Density

Youcan set print condiions  with the following  steps. Press Z(eft amow) to make
the pint lighter and X(ight amow) to makethe pint daker. K the pint s sl too
ight or too dark, you can adust it futher bytumng the Prnt Densty Dial located
in the right comer under the top cover. (Remove the dumunit to find the dial. See
[ page 166 for_more nfonmaton,) ]

KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
i Only for MFC
2 Wait for two seconds. o o LIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Press 1. Only for MFC(™9 FAX
(Only for MFCB550MC/7550MC) oy L |
4 Press 5. 5.USER OPTIONS
5 Press 9. 9.PRINT DENSITY
Thedssplay will altemate  messages. L )
—EEEEEEEOO00000+
6 Use Z(eft amow) or X(ight amow) to C SELECT { } & SET )
change the settings.
7 Press Set. 9.PRINT DENSITY

8 Press Stopto ext
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Toner Save Function

This function lets you extend the life of the toner by consenving its use. Whenthe
Toner Saveis set to ON,the print appears somewhat lighter. This feature is also
avallable  whencopying. The default  seting is OFF.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. gg‘ngg MFCCTIFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1. Only for MFC( 9 FAX
(Only for MFCB550MC/7550MC) M)
4 Press 5. 5.USER OPTIONS
5 Pess 7. 7.TONER SAVE
TONER SAVE:OFF
( SELECT { } & SET )
6 Press Z(eft amow) or X(ight arrow) TONER SAVE:ON
to select either ONor OFF.
Example: ON.
7 Press Set. 7.TONER SAVE

8 Press Stopto ext
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Speaker Volume

There are three settings avalable  for the Speaker Volume, OFF, LOW,or HIGH. This
seting conmrols  the loudness of the MFC's oneway speaker, which is connected to the
phone line.  The initial seting is LOW.

KEYSTOPRESS THEDISPLAY WILL SHOW.:
(09/12/1996 15:25
ONLINE
1 Press Function . ( ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
2 Wait for two seconds. gg‘ngg MFCCTIFAX )
(Only for MFCB550MC/7550MC) 7550MC) 2.PRINTER
3 Press 1. Only for MFC(9 "F A X )
©nly for MFC6550MC/7550MC) oy L |
4 Press 6. (6.TEL OPTIONS
5 Pess 3. [ 3.SPEAKER VOLUME|
[ SPEAKER:LOW
((SELECT {} & SET )
6 Press Z(eft amow) or X(ight amow) [ SPEAKER:HIGH
to choose aseting either OFF, LOW,or L )
HIGH.

Example: HIGH.

7 Press Set. [3.SPEAKER VOLUME

8 Press Stopto exit

if you want to change the speaker volume using OnHook Didling for the cument call,
use the control panel keys shown below:

Super
Q.Scan

( ] ( ]
L me Speaker aH

Help

Press

©nly for MFC8550MC/7550MC)
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Ring Volume

BASIC SETUP TO RECEIVE FAXES

Youcan set the ring volume to either OFF, LOWr HIGH. The initial
be LOWor F/T ringing,
Ringing modeis SET.

THEDISPLAY WILLSHOW:

Evenif you select OFF, the ring volume will
ringing and whenthe Distinctive

KEYSTOPRESS

1 Press Function .
(The MFCA550 will  skip to Step 4.)

2 Wait for two seconds.
(Only for MFC6550MC/7550MC)

3 Press 1
(Only for

4 Press 6.

(Only for MFC
6550MC/
7550MC)

(Only for MFC
6550MC/

MFC6550MC/7550MC) 7550MC)

5 Pess 5.

()]

Press Z(left
to choose either
Example: LOW.

arrow) or X(right  arrow)
OFF, LOW, or HIGH.

7 Press Set.

0o

Press Stopto exit
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ENTER NO. & SET

LIFAX
2.PRINTER

1.FAX

6. TEL OPTIONS

5.RING VOLUME

RING VOLUME:HIGH

SELECT { } & SET

RING VOLUME:LOW

5.RING VOLUME
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B) REMOTE ACTIVATION

What is Remote Activation?

If you answer acal that is afax message, you can use the Remote Activation Code
to makeyour MFQake over the call If your MFGanswers atelephone cal that is for
you, you can use the Remote Deactivation Codeto pick upthe call at an extension

phone. (You do not need acode to take over acal at the MFC.) Youmust use atouch

tone phone.
f FOR YOURINFORMATION )
Connecting an External or Extension Telephone
You mayconnect an external telephone to your MFC,as shown below. Use
the “EXT.” jack onyour machine.
Altematively, you maywish to use this “EXT.” jack to connect atelephone
answering device (TAD). Anextenson phone is atelephone that is plugged
into aseparate wal jack onthe sameline.
External Extension
Telephone Telephone
If the extemal telephone is in use, the waming message EXT. TELIN USE
will  be displayed onthe fax LCD. Whenthe handset on the machine is
picked up, anaam will sound. Youcan disconnect the extemal phone and
switch to the MFC's handset by pressing Hook.
\. J
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UsingRemote Codes

The Remote Activation Code (*51) is used in F/T, TADand MSQCTRmodes. The
Deactivation Code #51) is used only in F/T modeand MSGCTRmode.

Using the Activation Code

Whenyou are at the MFC,you will probably answer incoming calls before your MFC
oransweringmachineisprogrammedtopickup. If you answer a call and no one
seems to be on the line, assume it is a fax message. Do not hai@wpmust
activate  your machine to take over the call first (f you are holding the MFC's
handset, just press the Stat key and hang up) If you are on an extension/extemal
phone, press*51 and wait for your MFC to respond before you hang Aiper
3seconds you wil hear receiving tones (chips)  through the handset of extension
phone. Then hang up. You can repeat the code as manytimes as needed. Your MFC
wil take over the call and print the fax message. If your caler wants to tak before
sending the fax, you can have aconversaion first and then actvate  your MFGwith
the code.

The Remote Activation Code can also be used by your callers.  Whenyou are using a
TAD, your outgoing message (OGM)should end with the statement ‘“to send afax,

press *51”. (See the section on Connecting a Telephone Answering Device for more
nomaion)

Using the Deactivation Code

Whenyour MFQs in F/T mode, sometimes it wil answer acal that is not fax caling
tones (a telephone call or manual fax). It wil respond with a doubleringshort,
shof) to alet youto take over. Because it has aready answered the cal, only the MFC
wil ring, extension phones are nolonger connected to the call  Pick up any phone on
the line, except anextemal phone connected to the machine.

Totake over the cal at the MFC:

Pick upthe handset of the machine andtak to the caler asusua. I nooneis there
or someoneis tying to send you amanual fax, press the Start key and replace the
handset. Your MFQwill display RECEIVINGand print the incoming fax message.

Totake over the cal at anextension phone:

Pick up the handset on another telephone and press #51 quickly during the
silence between the double ring pattem. Whenthe machine hears the code it wil
stop ringing andlet you speak with the caler. if nooneis onthe line or someoneis
tying to send you a manual fax, send the call back to the MFQ*51).
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Making the Remote Codes Easier to Use

Youcan change the codes at any tme. t maybe easier for you and your calers to press
the samekey three times (Example: ** and ###). Although you can change the
codes to any numbers you want, ty to avoid using digits for the Activation ~ Code. The
Remote Activation Code can not match any number you dial. If you try to dial aphone
number that includes the Activaton  Code, your MFGwil gointo receiving  mode.

Troubleshooting

Sometimes  other equipment onyour phone line resenves akey that is in the Activation
or Deactivation code. (Someanswering machines resenve the ™ key) I the code you
use to retrieve  messages from your answering machine causes the line to be
disconnected, try changing the Remote Codes. Change *51 to ### and #51 to 999. The
Remote Activation and Deactivation Codes maynot work with some telephone

systems or telephone  sets.
NOTE If you accidentaly pick up anextension phone whenafax message is being

received, you maydisrupt the transmission or render some portions
unreadable.

Changing and Registering Remote Codes

KEYSTOPRESS THEDISPLAY WILL SHOW.:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.) | )
2 Wait for two seconds. g’;'g)’MfC"/’ W FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1. gsggMg/’ 1.FAX
(Only for MFC655OMC/755OMC) 7550MC)
4 Press 7. 7.SETUP SYSTEM
5 Press 5. 5.REMOTE CODE
REMOTE ACT.:ON
C SELECT { } & SET )
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6 Press Z(eft amow) or X(ight arrow) REMOTE ACT.:ON
to choose ONor OFF.
Example: ON.

1 Press Set.

8 Enter newremote code to activate. ACT.CODE:*51

(Factory seting is *51) Then press Set.

9 Enter newremote code to deactivate. DEACT.CODE#51
(Facoy seting s #51)

0. Press  Set. 5:REMOTE CODE

1. Press Stopto exit

C) CONNECTING TO A TELEPHONE ANSWERING DEVICE (TAD)

HowtoUsean External TADwiththe MFC

Whenyou have a Telephone Answering Device onthe fax phone line, the TADwill
answer al the incoming calls.  Your Brother MFGwl listen  in onthe line for fax CNG
tones. If it heas them, t Wil take ower the cal andreceve the fax message. If it does
not hear fax tones, it wil let the TADcontinue playing the outgoing message so the
cdler canleave avoce message.

The TADmust answer within  4rings (2 rings are recommended). The MFCcan not
hear the CNGaling tones untl the TADanswers the call. Whenthe Ring Delay is
set for 4rngs, only 810 seconds of CNGaling tones are left  for the “handshake”.
Soyou must strictly folow the instructions for recording the OGM.

You must erase the incoming messages frequently on your TAD. Whenthe TAD's
memoryis ful it wil not answer any incoming cals (fax or voice).

For MFC6550MC/7550MC, set Message Storage to VOICE: EXTmode. For MFC
4550, set the MFC's answer modeto TADmode. (SE€ page 6-1, 9-2.) |
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i FOR YOUR INFORMATION R

ConnectinganExternal TADtothe MFC

You mayconnect an external TADto your MFC,as shown below. Use the
“EXT.” jack onyour machine.

TAD

NG

-Do not connect a TADelsewhere on the same phone line.  This will
cause problems because your MFC and TAD will both try to
control  the line.

6-18




MFC 4550/6550MC/7550MC
OP-US-5.0

RECEIVING FAXES AND OTHER CALLS  cONNECTING TO A TELEPHONE ANSWERING DEVICE (TAD)

Flowchart of External TADReception

Example) VOICE: EXT.

mode. Incoming Call
(TAD mode for MFC l
4550)

The call is picked up
by the external TAD.
(Maximum 4 rings.)

!

Fax reception is | -—— ——» | The caller must
automatically Auto The external TAD Manual | Press your Remote
activated by dialed outgoing message dialed Activation Code
fax tones. fax call begins. fax oal| | to activate the

A fax machine.

|

| |

Voice call l :

: The fax message is
The fax message The caller leaves a [ received on paper.
is received on voice message on the | -——-
paper. external TAD. The caller

can also

send a fax message.

Hookup

There is only one way you can hook up a Telephone Answering Device (TAD) on the
fax phone line. The TADmust be plugged into the back of the MFOn the jack labeled
EXT. Your machine can not work propely if you plug the TADinto awal jack. Follow

these seps:

1Plug the telephone line cord from the wal jack into the back of the machine in the
jack labeled  LINE.

2Plug the telephone line cord from your TADinto the back of the machine in the jack
labeled EXT. (Double check that the telephone line cord comesfrom the jack in the
TADfor telephone line and not for telephone  set)

3Put your machine in TADmodeby tuming both the Fax and F/T lights on. (ff your
machine is MFC6550MCor 7550MC, put it in Message Center modeand set
Message Storage to VOICE: EXTmode.)

4Set your TADto 41ngs or less. (The machine's Ring Delay seting does not apply).

5Turn the TAD's Answer modeto ON.

6 Record the OGMoutgoing message) on your TADas explained onthe next page.
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Recording the TAD’s Outgoing Message (OGM)

The TAD’s outgoing message is important  because it must be set up to handle two
kinds of fax receptions: automatic  and manual. Timing is important.

1Record 5seconds of silence asthe beginning of your message. (Your MFGwil be
abe © hear e fax caing tones, of auomaic fax tansmissons, before  tey stop)

2Limit  your speaking to 20 seconds.

3End your 20 second message by giving your Remote Activation Code for people
sending manual faxes:
“After the beep, leave amessage or send afax by pressing *51”

NOTE Do not assume that most callers  send faxes automatically. Many people do
not redize they are not sending fax tones whenthey It the handset or press
the Hook key. Also, some machines maynot send fax tones.

D) DISTINCTIVE RINGING
Distinctive Ringing

What Is Distinctive Ringing?

Distinctive finging is asenice offered bythe telephone caners that alows you to
have several different numbers on one phone line, so you can have aseparate number
for your MFC.Each number has its own distinctive fnging pattem.  This way, when
you get anincoming cal, you can identfy  the number being caled byits rnng. Your
local telephone company can provide more information about this  senvice. The senvice
is usualy offered asamontily charge to your nommal telephone  bil.

What Is the Advantage of Using the Distinctive Ringing  Function?

Using Distinctive Ringng is the most efficent wayto receve both fax and telephone
cals onthe samelne. It is mucheasier for your calers whodial manualy. The MFC
wil answer with receving tones sothey wil not have to press an activation code or
wait 30 seconds to hear fax tones (FT mode). Andthe people whocall to tak onyour
main number, will not have to talk to your machine. Basically, it gives you two
independent numbers without the higher cost of asecond line.

Can My MFCUse Distinctive Ringing?

Yes, it has adistnctive ingng funcion that alows you to regster  the distincive
ringing pattem of an additional phone number onthe line.  The number you register
must be the number you want to use as your dedicated fax number. Onceyou register
the ringing pattem, the MFGwill be able to identfy its ownincoming cals and
automaticaly receve faxes at that number. Youcan regiser only oneringing  pattem.
There are someringing pattems that can not be registered.
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Can | Change the Setting Later?

Yes, you can change or cancel the distinctive finging seting at any time. Youcan
switch it OFFtemporarily and then tum it back ON. Whenyou moveor get a newfax
number, change the distinctive rnging modeto SETso you can register  the new
number.

HowWill the MFCTreat All Other Numbers?

If you have registered  the distinctive ringing number, the MFGwil answer the
registered  number (with fax receMing tones) andreceive faxes automatically. When
acal comesin to your main number or to addiional  distinctive rnging  numbers, all

the phones wil ring. Youcan set the MFC's Message Center or an extemal  answering
device (TAD) to answer cals onthe other number(s). [(Seete That—ompaE 62324 1

If you change the answer modeonthe MFQo Fax or F/T, that setng wil overide
the Distinctive Ringing setup. In Fax or F/T modes, your MFQwill answer all _
the phone numbers (including its ownring pattern).

The Message Center Answers the Other Phone Number(s) on the Line:
(Only forMFC 6550MC/7550MC)

If you change the answer modeon the MFCto MSGCTR(Message Center), it will

alow the Distinctive Ringing funcion to work The Message Center wil answer only
the main number or addiional distinctive ringing numbers according to the wayyou
have set Message Storage. (See page Message Center ModeSetings for details.)

NOTE: If you set the Message Storage to FAX: ON/VOICE: OFF, the Message
Center wil beset to answer the main number with fax receiving  tones.

To have your Message Center's OGMnswer your main number(s):

1Register the distincive ringing number. (See “Seting  the Distinctive Ringing
Function” | on page 6-25~26) |

2Set the Message Center's Message Storage to either VOICE: ON/FAX: OFFor
VOICE: ON/FAX: ONmode. [(See page 9-2~4, 6. |

3Keep the Message Center on (both Fax and F/T lights i)

4Tum Toll Saver OFH(see page 9-16) |and set the Ring Delay to 4rings (see page
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External  Telephone Answering Device (TAD) Answers Other Number(s) on
the Line:

Anexternal  telephone answering device (TAD) can be set up to work with the

Distinctive Ringing function. The external TADmust be set to its  maximumnumber

of ings (@ least 4r1ng patems). Ohewise, it wil answer the regstered  fax number

before the MFChas time to recognize the ringing pattem. The extemal TAD's OGM
(outgoing  message) will answer your main number(s) if you do either #1 or #2 as

s

1Plug the extemal TADinto the EXTjack of the MFQyou wil not hear the fist two
rings onthe MFC). Put your machine in Manual mode(Fax and F/T lights off). For
MFGB550MC/7550MC, set the Message Center's Message Storage to either FAX:
OFF/VOICE: EXTor FAX: ON/VOICE: EXT. Turn the MSGCTRon (Fax and F/T
ights i) or set the MFGo Manual Mode.

2Plug the external TADinto another phone jack and put the MFGn Manual mode
(Fax and HT lights  tumed off).

Retrieving  Faxes from a Remote Site WhenUsing Distinctive Ringing:
(OnlyforMFC 6550MC/7550MC)

Whenyou use the Distinctive Ringng feature, faxes are printed onpaper. If you want
to beable to reieve faxes from another locaion,  you must set up the Message Center
for FAX: ON.This alows fax messages to be stored in the Message Centers memory,
so they can be retrieved. However, because the Message Center only answers the
main number(s), you must make sure the faxing party sends faxes, that must be
retrieved, to the main number.

HowDoes the Distinctive Ringing Function Work?

Your telephone  number wil  have the standard ring pattem of long long, whie the
newnumber could have arng pattem of shot shot, long shot, etc. WhenDistincive
Ringng is ON,you wil not hear the first two rings of al incoming cals onthe MFC.
Extension phones will rng asusual. If the MFQecognizes the ring pattem, all
ingng wil stop and the MFGall  answer and automatically receve the fax message.
Otherwise, you will hear the extension phones and the MFCcontinue to ring. The
MFCalways listens to at least two ring pattems before it answers, so donot pick up
the phone duing that tme. Youwil quickly leam to recognize the ring pattem for
faxes, soyou will not be tempted to answer that number. Either you, your Message
Center or atelephone answering device can answer the main number(s).
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Flowchart of an Incoming Call

(For MFC4550)

Incoming Call

All extension phones ring,
MFC is silent.

(The answer mode must
Registered | be Manual.)

Distinctive Main number and other
Ringing Number Distinctive Ringing Number(s).
A A
MFC automatically MFC begins ringing
receives and prints fax on third ring.
message.
You answer the call. Telephone Answering
Device (TAD)
answers the call.
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DISTINCTIVE RINGING

(For MFC 6550MC/MFC 7550MC)

Registered | Incoming Call

Distinctive
Ringing Number

——

, MESSAGE CENTER mode MANUAL mode
automatically (Fax and F/T lights on) (Fax and F/T lights off)

prints fax 1 1
message. You answer External
the call. TAD OGM
answers the
call.

Other Number(s)

MFC

Incoming
voice

FAX: ON

| FAX: OFF |

message is
recorded in
External TAD
memory.
Imcoming fax
message

will not be
received
automatically.

VOICE: ON | [voice: ExT.| | voice: oFr | | voice: on | [ voice: ExT | | voicE: oFF

Message External MFC Message External
Center OGM | | TAD OGM answers the Center OGM | | TAD OGM
answers the answers the call. answers the | | answers
call. call. call. the call.
Incoming Incoming Fax Incoming Incoming Fax
voice and fax| | voice message is voice voice message is
messages message is recorded in message is message is recorded
are recorded | | recorded in MSG CTR recorded in recorded in only on
in MSG CTR | | External TAD| | memory. MSG CTR External TAD| | paper, but it
memory. memory. memory. memory. is not stored
Incoming Incoming Incoming in the
fax message fax message | | fax message | | memory.
is recorded is recorded is recorded Voice
in MSG CTR on paper. on paper. message
memory. will not be
stored in the
memory.
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Which Phone Number Should | Register?

It is agoodidea to keep your od number for its original  purpose and to register  the
new number as your fax number. Rememberto give the new fax number to your
customers  and colleagues.

What Must | Doto Set Up Distinctive Ringing?

To use the Distinctive Ringing feature you must

1Get the distincive fingng senice from your telephone  carier.

2 When your distincive fngng number is avaiable, regser it in te fundion caled
‘Seting  the Distinctive Ringing  Function”.

3For MFC4550, keep the MFCin Manual answer mode (both Fax and F/T lights
turned off) and for MFC6550MC/7550MC, keep the machine in MSQCTRanswer
mode(both Fax and F/T lghts ity if you want the Message Center to answer the
main number(s).

Setting the Distinctive Ringing  Function

This funcion is aonetme procedure to register  a distinctive fingng  number with
your MFC.Your MFGwill answer the registered  number automatically, simulating
Fax modeon adedicated fax line. Youcan register  only one number. Donot try to
set upthis function if you do not have the distinctive ringing __ service. It may
cause your MFCto malfunction.

This procedure is in two parts: First,  you must put the MFCn SETmode; D/R SET
MODRvil be onthe display screen. Second, you must wait for afiend to cal the
distinctive fingng  number so you can register  the ringng  pattem.  Whenacal comes
in, donot pick upthe handset untl the MFC's display says PICK UPTOSET. Then
pick upthe handset If the caler daled your distinctive fingng  number, press the
Start key and check that the display says REGISTEREDbefore you hang up. If the
caller dialed the other number, press the Stop key and hang up to try again.

Before you begin this function:

1If your MFQs connected to atelephone answering device or to the telephone
company's Voice Mai system, disconnect it before you begin this function.

2 Have afriend ready to call your distinctive ringing  number.

KEYSTOPRESS THEDISPLAY WILL SHOW:

| 09/12/1996 15:25 I
ONLINE

1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4. | ’
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2 Wait for two seconds. ggl(s)/Mgr MFC
(Only for MFC6550MC/7550MC) 7550MC)

3 Press 1 (Only for MFC

6550MC/

(Only for MFC6550MC/7550MC) 7550MC)

4 Press 6.

5 Press 6.

6 Press Z(left amrow) or X(right arrow)

to find the SETmode.

7 Press Set.
8 Press Stop.

NOTE: The display should say D/RSET
MODE. Also, the answer mode
lights wil flash. Youmust now
wait for someone to call the
distinctive fingng  fax number.

9 Whenthe phone rings, listen carefuly to

check that the ringng paitem is the one
yuwat o regser. f & 5 wat @ kst
two ring cyces) wuntl the display says
PICKUPTOSET. Then pick up the fax
handset.

0 Press Startto setCheck that the display
says REGISTERED.
(if the other number was called,
Stop to cancel)

press

1L Press Startagain to receive the incoming
fax. of tecd s awie cd ®©Kk 1o
the handset

RECEIVING FAXES AND OTHER CALLS

TIFAX
2. PRINTER

1.FAX

6. TEL OPTIONS

6.DISTINCTIVE

DISTINCTIVE:OFF

SELECT { } & SET

DISTINCTIVE:SET

6.DISTINCTIVE

D/R SET MODE
ONLINE

PICK UP TO SET

START TO SET

STOP TO CANCEL

REGISTERED

TELEPHONE/FAX
ONLINE
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After you complete this one-time setup:

1 The Distinctive Ringing function  automatically will  be changed from SETto ON.
Set the answer modebased upon your needs.

2Be sure to have afiend cal you onboth numbers to test that evenything is set up
aoredy.

3f youdonot compete this funcion bypressng St key o register  anumber, your
machine wil stay in DR SETMODESo, if you decide not to register  anumber, you
must repeat Steps 1~8 and in Step 6 change the modeto OFF.

Howto Turn the Distinctive Ringing Function ONor OFF

The distinctive nngng funcion is desgned to accommodate the distincive finging
senvice (a telephone sernvice that provides you with muliple  numbers, each with a
distinciive fing pettem, ononelne).  Youcan change the distinctive finging  funcion
seting to ONor OFFas needed after you have registered  the distinctive ringing
number in the funcion caled Seting the Distinctive Ringng Funciion.  Tochange the
seting, repeat Steps 1~8 above; Step 6is where you can select either ONor OFF.

E) CALLER ID

What is Caller ID?

Caller IDis atelephone senice that allows the subscriber to see adisplay of the
calers  phone number (or namein certain  states) asthe telephone rings. It is afast
wayto screen your calls.  Youcan respond quickly to cals you missed, because Caler
IDs are received and stored in your machine’s memory.

NOTICE

Toget the Caler ID Senice: apply for the Caler ID senice at your local
telephone  company.

Thetype of sernice vares from state to state andis determined by your
telephone  company. Your particular senice maydisplay only the callers

phone number or the caller's number and/or name.
\. J

Advantages of Caller ID

For Business

Al businesses proft from aquicker response to customer calls. Businesses that
poide mal oder senices moneendng  senioes o provide  coniidental information,
can proect  themselves  from false oders or acoepance  of false  identification.

At Home
Residential customers can protect  themselves from unwanted calls.
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HowDoesCallerIDWork?

The Caller ID Appears on the Display WhenYour Telephone Rings

Asyour telephone rings, the Display shows you the caller's phone number (or
calers namein cetan  staes). Youwdl knowwhois caling  before  you pick up the
handset or before your machine automaticaly receves the cal. Onceyou pick up
the handset, the callers ID disappears.  If both the caller's phone number and name
are received, only the namewil appear onthe Display. Youwil see the first 16
characters  of the number or name.

Heplu  Hnis « If OUTOFAREAappears onthe Display, it meansthat the call
camefrom outside your caller ID senice area
« If PRIVATE CALLappears on the Display, it meansthe caller
interionally bocked the transmisson  of hisher ID.
 If nocaler ID was transmited to your machine, CALLPICKUPwil
remain on the display.

NOTE: Please set the number of rings t0 more than 02to use Caler ID. If you set the
number of nngs to 01, you can not receive the Caller ID.

The Caller ID is Stored in Your Machine’'s Memory

The machine can store amaximumof the last 30incoming caler IDs in the memory,
adong wih the tme and date of recepton.  The 3lst cal wil cause the odest ID to
be erased.

The Caller ID information stored in the memorycan be scrolled through on the
Clpy.

Andyou can also print the Caler IDlist andreview cals you received by checking

the Caller IDs in memory. This report wil list the Date, Time, Phone Number

(Caller D), Namen certain states) and type of cal (Comment).
30-31)

Scanning through the Caller IDs Stored in the Memory

Youcan display the caler IDs that are stored in the memoryas folons.  (You can skip
to Step 6 below by pressing the Shiftand Tel-indexkeys simultaneously.)

KEYSTOPRESS THEDISPLAY WILLSHOW.
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. (GOSEI())lM?/r MFCC T FAX
(Only for MFC6550MC/7550MC) 7550MC) 2 PRINTER
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3 Press 1 (Only for MFC 1.FAX
6550MC/ .
(Only for MFCGSSOMC/755OMC) 7550MC)
4 Press 6. 6. TEL OPTIONS
5 Press 7. 7.CALLER ID
6 Press Set. 30)1455551212
TheCaler ID of the last cal wil appear
onthe display.

-f nolDis sored, the beeper wil sound
and NOCALLERID will appear on the

clby.

7 Press Z(left amow) or X(ight arrow) 25)5555151
key o scol  trough the Caler IDs in the
memory.

In this example, press the Zkey 5
tmes.

-Pressing the Zkey wil cycle backward
through the stored caller IDs from the
latest to the oldest If you press the Z
key whenthe oldest ID appears, the

latest onewill appear. The Xkey cydes
foward.

-After 2 seconds, the date and time the
caler ID wasreceved wil appear.

8 Press Stopto exit

f FOR YOUR INFORMATION )
Clearing a Caller ID Stored in Memory
For effiectve use of the memoary, it s recommended that you dear the Caller
IDs stored in memory by pressing Clear whenthe display shows the
number or name.

. J
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Printing  the Caller ID List
Youcan pint alising  of the Caler IDs for the last 30cals received. Boh telephone

adfax cals wl beised

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

ENTER NO. & SET

1 Press Function .

(The MFCA550 will  skip to Step 4.)

2 Wait for two seconds. o o (L FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
3 Pess 1. o o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 3. 3.PRINT REPORTS
5 Press 9. 9.CALLER ID

6 Press Setor wait 2 seconds untl PRESS START KEY

the prompt at the right.
7 Press Start.

you see

PRINTING

v Sample of Caller ID List

CALLER ID LIST

TIME : 09/04/1996 14:05
NAME : BROTHER
FAX :908-469-4547

TEL : 908-356-8880
1 2 3 4
1
DATE | TIME CALLER ID NAME COMMENT
01 | 09/04 |13:45 5551212 KOUJI TAKEYAMA TEL RX
02 | 09/04 |13:45 5551212 KOUJI TAKEYAMA TEL
03 | 09/04 [13:45 5551111 TEL RX
04 | 09/04 [13:45 5551010 RX
05 | 09/04 |13:45 5552222
06 | 09/04 |13:45 5552323
07 | 09/04 [13:45 5550000 SMITH SHARON TEL RX
08 | 09/04 [13:45 5551212 KOUJI TAKEYAMA TEL TX
09 | 09/04 |13:45 5551234 RX
10 | 09/04 [13:45 5551010 SMITH SHARON X
11 | 09/04 [13:45 5550101 JONES JENNIFER TEL RX
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NOTE: “TX” means Transmit, “RX" means Receive.

CONTENTS OF THE LIST:

- DATE & TIME 1

- CALLER ID 2

- NAME (ONLY WHEN AVAILABLE) 3
- COMMENT 4

COMMENTS WILL INCLUDE:

» TX meansyour machine sent afax message whenit was polled or called.

« RX means your machine received afax message (except Poling or Call
Reservaion).

« TEL means you answered a telephone call at your MFC, external TADor
external  phone, or you receive anICMin your Message Center memory (Only
for MFC6550MC/7550MC).

» BLANKmeansthe call was not answered or you answered on an extension

phone.

F) RECEIVE PASSWORD

If you set this function to on, you can prevent recepton of “‘junk faxes” that can
interfere with your dally operations. However, then your machine wil receive only
faxes from sending machine whose fax number is registered  as one of your One-Touch
numbers. (Your machine compares the last four digits of the sending fax machine’s
number to the fax numbers stored in your One-Touch keys.)

Turning Receive Password OnorOFF

You can set receive password status to ONor OFF.

KEYSTOPRESS THEDISPLAY WILLSHOW.
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. o o " FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1. Only for MFC(9 FAX
(©Only for MFCB550MC/7550MC) M)
4 Press 7. 7.SETUP SYSTEM
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5 Pess 7. 7.SET PASSWORD

(RX PASSWORD:OFF |

[ SELECT { } & SET

6 Press Z(left amow) or X(ight arrow) (RX PASSWORD:ON
to choose ONor OFF.
Example: ON

7 Press Setor wait for two seconds. (7.SET PASSWORD

8 Press Stopto ext
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7. POLLING

C A

FOR YOUR INFORMATION
What Is Polling?
Poling is the process of retrieving faxes from ancother fax machine. You
mayuse your machine to “pol”  other machines, or you mayask someone
to pol your machine. Thepaty whopols pays for the cost of the call
HowDoes ItWork?
First al parties set upther fax machines so that they can accommodate
poling. ~ Then one party leaves documents in the fax machine so that the
other party can cal and have the documents sent to them.
Polling side Polled side

Whento Use Polling

Usepoling to contral the cost of whopays for sending afax

1f youwant to pay for the cost of the call Sendfaxes to other parties as
you nomally would, andif ancther party has documents to send you, ask
if youcan pol for them.

21 you want others to pay for the cost of the call  Ask them to pol your
machine for documents they want, and have them fax any documents
that you want.

* There are somefax machines that wil not respond to the poling  function.

\-
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Hepul  Hnis Using Polling  Effectively (Examples)

Problem No. 1:You want another party to send you along fax, but
they donot want to pay for the call

Souion: Ask them to leave the document in their fax machine
soyoucanpal for it

Problem No. 2:Sdes representatives have dificutty sending faxes
to the head office's  fax machine because it is busy
muchof the time.

Sautort Headofice can pol the sales representatives’ fax
machines.

Problem No. 3:Because of the time or location, it is cheaper for
someoreto cal youthan it s for you to makethe cal

Souiont Ask the other party to poll for the documents and
ofer o payfor the cal a ther lower rate.

Polling  Another Fax Machine (Calling)

Onceyou have set up poling, as desaibed  below, andthe other paty has set ther fax
machine to POLLEDWAITING, you can receive their documents automatically.

KEYSTOPRESS THEDISPLAY WILL SHOW:

Make sure there are no documents in 09/12/1996 15:25
your feeder. ONLINE
1 Press Function. ENTER NO. & SET
(The MFCA550 will  skip to Step 4.)
2 Wait for two seconds. gg‘ngg MFC T FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Press 1 Oy o MFC( 1 FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Press 1. 1. TEMP.SETTINGS
5 Press 2 2.POLLING
6 Wat for two seconds. POLLING:OFF T
C >
SELECT { } & SET é
S
7 Press Z(eft amow) or X(ight arow) POLLING:ON g'
to sdlect Poling ON. 0
8 Press Set 2.POLLING
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9 Press Stop.

0. Enter the fax number.

Example: One-Touch dialing.

I Pess Sat

Setting UpPolled Waiting (Being Called)

ENTER FAX NO.

ONLINE
)

PRESS START KEY
ONLINE

NJ OFFICE
ONLINE

DIALING
ONLINE

RECEIVING P.01
ONLINE

Polled Waiting is whenyou place adocument in your

alow another fax machine to refieve  that document.

Report after the transmission.

KEYSTOPRESS

1 Inset the documents into the feeder.

2 Press Function.

(The MFCA550 will  skip to Step 5.)

3 Wait for two seconds.

(Only for MFC6550MC/7550MC)
4 Press 1

(Only for MFC6550MC/7550MC)
5 Press 1
6 Press 2

7 Wait for two seconds.

8 Press Z(eft amow) or X(ight arrow)

0 sdect Poling ON.

7-3

MFCand set your machine to
Your MFGwil  print  a Polled

THEDISPLAY WILL SHOW:

(Only for MFC
6550MC/
7550MC)

(Only for MFC
6550MC/
7550MC)

09/12/1996 15:25
ONLINE

FAX: NO. & START
SCAN READY

COPY: PRESS COPY
SCAN READY

ENTER NO. & SET

TFAX
2.PRINTER

1.FAX

1. TEMP.SETTINGS

2.POLLING

POLLING:OFF

SELECT { } & SET

POLLING:ON
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9 Press Set
0. Press  Stop.

I Press Sat adwai for the pding cad
comein.

Delayed Polling

POLLING

2.POLLING

PRESS START KEY
_ ONLINE

[ POLLED WAITING

_ ONLINE

Youcan set the tme whenyou want poling to take place. After you select  POLLINGON,
press Set, then press 1and use the number keys to enter the time whenyou want

ping  © ke pace
KEYSTOPRESS

Makesure no documents are in the feeder.

1 Press Function .

(The MFCA550 will skip to Step 4.)

2 Wait for two seconds.

(Only for MFC6550MC/7550MC)
3 Press 1

(Only for MFC6550MC/7550MC)
4 Press 1
5 Press 2

6 Wait for two seconds.

7 Press Z(left amrow) or X(right amow)
to select Poling ON.

8 Press Set

9 Pess 1

L Enter the time.

Example:  19:45 (7:45P.M.).

THEDISPLAY WILL SHOW:

(Only for MFC(

6550MC/
7550MC)

(Only for MFC(

6550MC/
7550MC)

(09/12/1996 15:25
| ONLINE

~

[ ENTER NO. & SET

TFAX
_ 2.PRINTER

1.FAX

1.TEMP.SETTINGS

2.POLLING

POLLING:OFF

SELECT { } & SET

POLLING:ON

2.POLLING

(1.TIMER

SET TIME=00:00

"

N
S
S
5-
S
0

SET TIME=19:45
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L Wait for two seconds. 1.TIMER
2 Press Stop. ENTER FAX NO.
C L ONLINE ) )
B Enter the fax number. PRESS START KEY
Example: One-Touch dialing. . ONLINE )
U Pess Sat NJ OFFICE
The MFGwvaits untl  the specied  time to ONLINE
al. 09/12/1996 15:25
ONLINE

Setting Up Polled Waiting with Super Quick-Scan

Before pressing Start , press Super Q.Scan so that you can store your Polled Waiting
document in the memory. If you use Super Q.Scan to place the Polled Waiting
documents into the memory, they will not be erased automatically after they are
poled. Toerase them you must use the Cancel Job function. [(See page 515) |

Sequential  Polling

This function is the reverse of Broadcasting, in which your machine sends a document
0 several  destinations. In asequental poling operation,  your machine wil reguest

documents from several fax units in asingle operation.

After al the poling operaions are finished, aSequental Poling Report wil be

KEYSTOPRESS THEDISPLAY WILL SHOW:
(09/12/1996 15:25 ]
ONLINE
1 Make sure there are no documents in the
ek
2 Press Function . ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
3 Wait for two seconds. gg‘ngg MFCT] FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
Only for MFC
4 Press 1 oy o 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
5 Press 1 1. TEMP.SETTINGS
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6 Press 2 2.POLLING
POLLING:OFF
C’ SELECT { } & SET )
7 Press Z(eft amow) or X(right arrow) POLLING:ON )
to select Poling ON.
8 Press Set (2.POLLING )
9 Press Stop. (ENTER FAX NO. )
C | ONLINE ) )
[ PRESS START KEY |
| ONLINE )
0. Speciy  the destination  of fax machines, [ ALL BROTHER
that you wish to pol by using One-Touch, . ONLINE
Speed-Dial, or Group keys.
Example: Group key.
1L Press Start. Your machine polls each DIALING
number or group memberin turn for a ONLINE
document.

N
S
S
5-
S
0
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8 REMOTEFAXOPTIONS
(Only for MFC4550)

Since the MFQCcan store incoming data in memoryas well as print it, you can use the
convenient FAXForwarding, Paging and Remote Retrieval  functions.

Setting the Fax Storage

Set this function to ONf you want the incoming data to be stored in the memoryas
well as printed. If the data can be stored in the memory, you can use the Fax
Fowarding, Paging, and Remote Retrieval  functions. It is agoodidea to um the Fax
Storage functon  ONwhenyou go out. The initial seting is OFF.

KEYSTOPRESS THEDISPLAY WILL SHOW:
(09/12/1996 15:25 )
_ ONLINE )
1 Press Funciion. ENTER NO. & SET
2 Press 8. [ 8.REMOTE FAX OPT
3 Pess 1. [ 1.FAX STORAGE

[ FAX STORAGE:OFF

[ SELECT { } & SET

4 Press Z(eft amow) or X(ight arow) (FAX STORAGE:ON

to select ONor OFF.

Example: ON ) ’
5 Press Set. (1.FAX STORAGE )

6 Press Stopto ext
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1 FOR YOUR INFORMATION

* When you have FAXSTORAGE:ONyour incoming faxes wil be stored
in the memory and the LCDwill show the number of incoming calls:

FAX IN MEMORY:01
ONLINE

* When you want to change the Fax Storage setting from ONto OFFand
fax data is sl in the memory, you wil get the foloning  message after
you select OFF:

‘ ERASE ALL FAX? ]

P

C‘ 1.CLEAR 2.EXIT ]

If you select 1, you will erase all the fax data from the memoryand the
funcion wil beset to OFF. If you press 2, the data wil not beerased, and
the settng wil remain ON.

Whenever your fax prints adocument for “Back-Up Printing”, it will be
printed in standard resoluion  regadess  of the resoluion N which it was
recshved

8-2
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Paging/FaxForwarding

Whenyou set the Fax Storage function
have an additonal
afax message into memory.

Howpaging works (Paging ON)

Incoming fax

!

in  Function
option of paging or fax forwarding,

menu8-1 to ONfsee page 8-1), |you
whenyour machine receives

Howfax forwarding  works
(Fax Forwarding ON)

Incoming fax

l

The fax message is stored in the
memory.

The fax message is stored in the
memory.

J

¥

Paging function is activated.

Fax Forwarding function is activated.

]

A

The MFC will dial the registered
pager telephone number.

The registered Fax Forwarding
number is dialed.

!

l

Once connected the MFC dials your
registered PIN number
(Personal ID number).

Once connected, the machine sends
the fax tone to another fax machine.

!

l

Your personal pager is activated.

The machine sends stored fax from
the memory to forwarding location.

NOTICE

1You can activate
features

2If paging is ON, you wil
into the memory.

ether paging or fax forwarding
and can not be used simultaneously.

; they are very similar

be paged every time afax message is received
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the Paging Number)

REMOTEFAXOPTIONS

KEYSTOPRESS

N

()]

oo

Press Function.

Press 8.

Press 2.

Press Z(eft amow) and X(ight arrow)
to select PAGING.

Press Set.

Enter apaging number up to 20 digits
(this is the telephone number of your
pager), folowed by two #signs. Donot
indude the area code if it is the samefor
your MFCand pager.

Example: 18002844329#.

Press Set.

Enter aPIN (Personal Identification
Number), #, press RediallPause , your
MFCelephone number, and ##.
Example: 12345#-19085551234##.

-If you do not use aPIN, you must enter
thetelephonenumberofyourfax
machine. Press Redial/Pause  before
entering  your fax number and add ##.
Example: -19085551234##.

THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

ENTER NO. & SET

8.REMOTE FAX OPT

2.FAX FWD/PAGING

OFF

SELECT { } & SET

PAGING

PAG#:

ENTER & SET

#:18002844329##_

PIN#:

ENTER & SET

5#-19085551234##

N
S
IS
5-
S
7
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9 Press Set 2.FAX FWD/PAGING

0 Press Stop o exit

- Paging number and PIN number cannot be changed remotely.
- Redial/lPause  appears as a hyphen on the display.

i FOR YOUR INFORMATION

The PIN (Personal Identification Number) you enter depends upon the
type of paging company you use. There are generally two types of paging

] Satellite Pagers: In this case werecommend you enter your actual
sateliite PIN# plus your retum MFQelephoneffax numberfor  special
alpha message.

PIN# Return# PIN# Alpha Message
ey, G—— — Sy P —

For Example: 12345#19085551234## or 12345#3293293294##
-—
FAXFAXFAX

2 Radio Pagers:. Mostt radio pagers donot requre aPIN# andin this case
you should use the PIN #in the MFConly for the return number or
special  apha message.

Return# Alpha Message
For Example: 19085551234## or 329329329
| ——

FAXFAXFAX

*If your radio pager utiizes aPIN #then use satelite sequence
aboe.

The ‘##" symbols at the end of the special message (or retum #) are used
to signfy the end the PIN #Message.
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Setting  Up Fax Forwarding (Registering the Fax Forwarding

Number)
KEYSTOPRESS THEDISPLAY WILL SHOW:
([ 09/12/1996 15:25 )
| ONLINE )
1 Press Funciion. [ ENTER NO. & SET |
2 Press 8. [ 8.REMOTE FAX OPT
3 Press 2. (2.FAX FWD/PAGING |
[ OFF )
C’ SELECT { } & SET )
4 Press Z(eft amow) and X(ight arrow) FAX FORWARD

to select FAXFORWARD.

5 Press Set. FWD#:

C ENTER & SET

6 Enter afax forwarding number up to 20 WD#:18005551234_

@ A J
Example: 18005551234.

7 Press Set. 2.FAX FWD/PAGING

@

Press Stopto exit

What Is Remote Control Access?

Whenyou leave your homeor office, you wil tun onyour FAXSTORAGED receive
fax messages. (See page 81) [But if youwould ke to activate or deactivate  this FAX
STORAGIHeature, you can control  and program your fax by remote control.  You can
cal your machine from any touch tone phone, enter your remote access code, followed
by programming commands.

N
S
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S
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Setting the Remote Access Code

The initial seting for the remote access code onyour newfax is “159*.  Youcan
change this code if it conficls  wih other equipment codes or if you just wish to.
Change the Remote Access Codefrequenty  and use it as a“secret  password’ to limit
access to your REMOTEAXOPTIONS.

Whenyou use the Remote Access Code, you must press all four keys (three-digit
number plus *).

KEYSTOPRESS THEDISPLAY WILL SHOW.
09/12/1996 15:25
ONLINE
1 Press Function. ‘ ENTER NO. & SET ’
2 Press 8. 8.REMOTE FAX OPT
3 Press 3. 3.REMOTE ACCESS
4 Enter athree digit number 000to 999. [ ACCESS CODE159*
The last digt,  an asterisk, can not be
changed. [ ACCESS CODE:160*
Example: 160*.

The three digit number must not be the
same as the remote activation and
deacivation codes. [(See page 6-14~17) |
Example: Whenthe remote access code is
160*, don’t use 160 or 60* for the

5 Wait for two seconds. t3.REMOTE ACCESS }

6 Press Stopto exit
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Howto Use Remote Access and Control Codes

1 Pick upthe handset of aremote touch tone phone or fax machine.

2 Dial  your MFC's number.

3 When your MFCanswers with abeep, immediately press your Remote Access Code
(1599,  (See pae 87) |

41f you hear along beep, it meansyour machine has received fax message(s).
If you do not hear along beep, it meansyour machine did not receive any
message(s).

5 As soon as you hear two (2) short beeps, press aControl Command.
Each tme your MFGompletes  an instruction, it gves two (2) short beeps teling
you to enter the next command; if you wait longer than 30 seconds to enter the

command, your machine will disconnect the line. If you perfoorm awrong operation,
you wil hear tree (3) shot beeps.

6 When you are ready to ext remote control mode, press 90to reset your machine.

Remote Fax Retrieval

If you have set your FAXSTORAGEONto store incoming fax messages, you have
the abity to reieve these fax messages from any remote group 3facsimle  machine.
Remote fax retrieval is accomplished via remote control access commands, which are
descibed in the remainder of this chapter.

f FOR YOUR INFORMATION

Whento Enter the Remote Access Code

Just after the line is connected, you should enter the remote access code
from any touch tone phone. Makesure that you enter the remote access
code while you do NOThear any chirping  sound of a MFC. If the machine
is set to MANUAImode, it will answer the call after about 20rngs (about
100 seconds).  Youwill have 30 seconds to press the remote access code or
the ine wil be disconnected.

N
S
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Remote Control Commands

You can control

your MFGwith the following

remote control commands.

Remote control

command

Deal  Operation

95

Cha_nging Fax Forwarding
Paging  setiing

1 OFF

2 Fax Forwarding

3 Paging

4 FAX FWD No.

5 FWDNo.Confirm

If you hear one long beep, the change is accepted.
three shot beeps, you can not change it because the conditions
(ex. registering fax fowarding or paging number) have not been

completed. You can register our fax forwarding  number by
using 4. FAXF\ND\lo.Onoeyou have regjstered
the number, the machine automatically will  turn to “FAX
FWD:ON'mode. Toreceive a Memory Status  List, enter 961 (see
Check the List to makesure the Fax Forwarding
number you registered  is comect. ~ Then enter the confimation
command955. Nowthe machine will start Fax Forwarding.

6 Fax Storage ON

7 Fax Storage OFF

YoucansetFAXSTORAGEONorOFF.

9 Retrieve FAX
1 Memory Status List Youmust cal from aremote fax machine to receive the Memory
Stetus  List or sored  fax message(s).
2 00 Retieve all FAXES
2 “MSGNo.” 00
Retrieve by MSG
number
3 Erase FAXin the If you hear one long beep, you can erase fax message(s) from the
memory memory.
97 Check the receving  Status You can check whether your MFChas received  any fax message(s).
f yes, youwl hear onelong beep. f no, yuwl hear tree shot
1 FAX beeps.
98 Change Answer Mode If you hear one long beep, you can change the Answer Mode. If
you hear three shot beeps, you can not change it
1 TAD
2 FHT
3 Fax
D Bk After along beep, you can ext remote contol.
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Retrieving  the Memory Status List and Fax Messages Remotely

From aremote fax machine, you can retieve  your Memory Status List to see if you
have any stored fax messages in the memory. Then you can retrieve  all or only

specified  fax messages that are onthe list
Pick upthe handset of aremote touch tone fax machine.
2 Dial your MFC's number.
3 When your MFCanswers with a beep, immediately press your Remote Access
Code ( 159*).
4 As soon as you hear two (2) short beeps, press 961.
When you hear your MFChrough the handset responding with afax tone, press
Start and hold the handset if you want to refieve  fax messages also. (ff you wish
to reieve  ony the MemoryStatus List, replace the handset)
Your remote fax machine wil print the MemoryStatus List (See page 11-8) |
Look at the Memory Status List to see if there are any fax messages you want to
el
8 Press 96 2as soon as you hear two (2) short beeps.
After 96 2, enter the two-digit message numbers from the Memory Status  List
(Example: 01) and end by pressing 00 .
Example:) Toreceive NO.1 and NO.2 messages, press 96 2 01 02 00.
if you want to retieve  al messages, simply press 00.
Example) Toretieve al fax messages, press 96 2 Q0.
9 When you hear your MFChrough the handset responding with afax tone, press
Start.
0. Replace the handset.
1L Your remote fax machine wil print the fax messages.

[E

(4

[22]

~

Changing the Fax Forwarding Number Remotely

1 Pick upthe handset of aremote fax machine.

2 Dial your MFC's number.

3 When your MFCanswers with a beep, immediately press your Remote Access
Code (159*).

4 As soon as you hear two (2) short beeps, press 954.

5 Enter your newFax Forwarding number using the number keys (up to 20 digits).
Youcan not register  * and #as dial numbers. Use* to create apause between the
dial numbers.

6 Press #after entering the newnumber.

7 As soon as you hear the next two (2) short beeps, press 961.

8 When you hear your MFChrough the handset responding with afax tone, press
Start and hold the handset.

9 Your remote fax machine wil print the Memory Status List Look at the list to
make sure the new Fax Forwarding number you registered  is correct.

D the newnumber is corect, wait for the next two (2) short beeps, and press 955.
(f the newnumber is incorrect, press 954 and reenter the number beginning at
Sep 5)

1L Replace the handset. Your newFax Forwarding number is activated.

N
S
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Printing  a Fax Message

Youcan print afax message that is stored in the memory.

KEYSTOPRESS THBEISPLAY WILL SHOW:

FAX IN MEMORY:01 ’
ONLINE

1 Press Function . [ENTER NO. & SET ’

2 Pess 8. [ 8.REMOTE FAX OPT

3 Pess 4. [ 4. PRINT FAX )

4 Press Set. [ PRESS START KEY

5 Press Start. [ PRINTING )
[ 4. PRINT FAX

6 Press Stopto ext

8-11




MFC 4550/6550MC/7550MC
OP-US-5.0

ceTTINGSTARTED MESSAGE CENTER MODE SETTINGS

9.MESSAGECENTERMODESETTINGS NN

(Only for MFC 6550MC/7550MC)

A) GETTING STARTED

What Is the Message Center Mode?

The Message Center Modeallows you to store the incoming faxioice  messages into
a flexible memory. Fax Retrieval, Paging and Fax Forwarding features are avaiable

in this mode.

The Message Center is a built-in fax and voice message answering device to more
effectively manageyour voice and fax messages, whie you are out

This flexible memory can be used for voice messages, fax messages or acombination
that stores both types onafrst come fist  seved bass. Anyfax or voce message that
is stored in the memorycan beretieved  from aremote location.

Your Message Center has atotal capacty of 15 minutes of voice messages (30 minutes
for MFC7550MC) or 30 pages of fax messages (70 pages for MFC7550MC). The

memory on your machine can be expanded.

Voce_Fan | Message Cenier |
o o o O
/m‘7 Chr status Record Erase  Play

The Fax and F/T lights must belit to tun on Message Center Mode.

NOTE: The Message Center outgoing message (OGM) must be
recorded before you can activate the message center mode.

What Dol Want the Message Center to Do?

There are six of waysto alocate the flexible Message Center memory, depending upon
which best fis your needs.

You mayhave to use only one modeon aregular basis, but periodically change modes
to meet high or low message days. The six modesare as follows:

The factory  setting is FAX: OFFNVOICE: ON.
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MESSAGE CENTERMODE SETTINGS

v Mode Settings

MFC 4550/6550MC/7550MC
OP-US-5.0

at a Glance

GETTINGSTARTED

MSG CTR MODE

WHAT IT DOES

WHEN TO USE IT

(BExtemal  Answering
Machine is ON.)

which must be plugged into the
EXTjack of the machine. The
exemal TADwil answer al your
cas, e voce messages fom
it as usual. Paging for voice
messages is not available.

) FAX:ON Both voice and fax messages wil Use this mode when you wish
VOICE:ON be stored onafirst comefirst to store both fax and voice
served basis in the memory. | messages in the memory. Erase
Either Fax Forwarding or Paging | your messages frequenty  to
and Remote Retieval  of wvoice and | keep memory available  for
fax messages is avaiable. whenyou need fit.
2 FAX:ON Voice cals wil bestored in your | Usethis modewhen you need
VOICE: EXT. external answering machine, all your Message Center

memory for fax messages or if

you prefer  the sound qualty  of
atape recorder for your voice

messages.

(Bxtemal  Answering

the memory. Voice calls wil not

3 FAX:ON Voce cas wil not be sored. Use this modewhen you do not
VOICE: OFF have to receve \oice messages.
4 FAX:OFF All available  memory in the | Usethis modeif you wish to
VOICE: ON Message Center will be used to | reieve  voce messages from a
store voice messages. Faxes wil remote location, but can wait
print on paper. Youcan doPaging | untl you are a the fax machine
and Remote Retrieval  of voice | to get your fax messages.
messages.
5 FAX:OFF Fax messages wil bereceved only | Usethis modeif you need more
VOICE: EXT. onpaper, but wil not bestored in | TADmemory than is available

in the Message Center or if you

the memory. Voice calls wil not
be stored in the memory either.

Machine is ON.) be stored unless anextemal TAD | prefer the sound qualty of a
is plugged into the EXTjack of | tape recoder.
your machine.
9 FAX:OFF Fax messages wil bereceed ony | Use this modeif you do not
VOICE: OFF onpaper, but wil not bestored in | want to use the Message Center

memoryfor receving  faxhoice
messages.

* Use2)FAX:ON,VOICE:EXT. and 3)FAX:ON,VOICE:OFF modewhenyou
want all available  memoryto be used to store fax messages (for Fax Forwarding or
Paging and Remote Retrieval). Keep Backup Printng tured ONto get a printed
copy. [See page 9-10~11) |

* Even whenyou set FAX: OFFmode(4) ~6)), you can use Quick-Scan and Broadcasting
as usual
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GeTTINGSTARTED MESSAGE CENTER MODE SETTINGS

Flowchart

of an Incoming Call

1) FAX: ON
VOICE: ON

Fax reception is

automatically .

|

The fax message
is received into
memory.

<

<7

MEMORY

{

activated by the |Auto dial
CNG Fax Tones | fax call

MSG CTR OGM
is activated.

e

The caller leaves
avoice message
in digital memory
or hangs up.

(i ;,l Incoming Call |O

z

Manual

fax call
Iy

The caller must
press your
remote code to
activate the
machine.

|

The caller
can also

send a fax

The fax message
is received into
memory.

REMOTE
CODE
*51

See page
5-14~17.)

<

MEMORY

ff the caler stops speaking for 5seconds whie lkeaving amessage, the machine wil
gointo fax recemMng  modeautomatically.

2 FAX: ON
VOICE: EXT.
(External

Fax reception is
activated by the
CNG Fax Tones
automatically.

l

The fax message
is received into
memory.

<7

MEMORY

Auto dial
—

fax call

<

Answering Machine is ON.)

{

Ol Incoming Call | :i L

The external TAD
OGM is activated.

<,

Manual
—_—

fax call

The caller must
press your
remote code to
activate the

REMOTE
CODE
*51

machine.

lVoice call

<7

(see page
6-14~17.)

l

The caller leaves
avoice message
on the external
TAD.

&

EXT.
TAD

The fax message
is received into
memory.

MEMORY

<7

MEMORY

NOTE OGM= outgoing message

9-3
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MFC 4550/6550MC/7550MC

OP-US-5.0

MESSAGE CENTERMODE SETTINGS

GETTINGSTARTED

Fax reception is
activated by the
CNG Fax Tones
automatically.

l

Auto dial
—

<7

PAPER

The fax message
is received on

paper.

3 FAX: ON
VOICE: OFF
(Also, External Answering Machine is OFF.)
Ol Incoming Call |
i
O Fax reception is activated automatically.
i
O The fax message is received into memory.
MEMORY
4 FAX: OFF
VOICE: ON

Ol Incoming Call | %ﬁ
\

fax call

MSG CTR OGM
is activated.

<7

l

Voice cal

R,

MEMORY

The caller leaves
avoice message
in digital memory
or hangs up.

O‘

-

Manual
fax call

The caller
can also
send a fax

The caller must
press your
remote code to
activate the
machine.

REMOTE
CODE
*51

l

(see page
6-14~17.)

The fax message
is received on
paper.

<7

PAPER

if the caler stops speaking for S5seconds whie leaving amessage, the machine wil
gointo fax recemMng  modeautomatically.

NOTE OGM=outgoing message
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GeTTINGSTARTED MESSAGE CENTER MODE SETTINGS

5 FAX: OFF
VOICE: EXT.
(External  Answering Machine is ON.)

Ol Incoming Call | %é
@4 The caller must

Fax reception is

. i ress your
activated by the [AUt0 dial | The external TAD | Manual | PIe*% YO ", |REMOTE
OGM is activated.| f5x call CODE

CNG Fax Tones fax call activate the
*51

automatically. machine
O O : (see page
l 6-14~17.)

l lVoice call

O The fax message The caller leaves ;i L The fax message O
avoice message is received on

is received on

PAPER | paper. on the external  |EXT. paper. PAPER
TAD. TAD
MEMORY

§ FAX: OFF
VOICE: OFF

Ol Incoming Call

f

O Fax reception is activated automatically.

The fax message is received on paper.

PAPER

NOTE OGM= outgoing message
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MFC 4550/6550MC/7550MC
OP-US-5.0

MESSAGE CENTERMODESETTINGS  GETTINGSTARTED

Turning on the Message Center with 3 Basic Steps

Youcan get stated receiving  messages by doing the following  three steps.
1 Set the Message Storage.
2 Record the Outgoing Message (MSGCTROGM).
3 Activate  the Message Center mode, by pressing the Modebutton untl both Fax
and FT LEDsare it

Setting the Message Storage

Setting the Message Storage is the first  step in tuming onthe Message Center Mode.
Before you set the Message Storage, makesure you carefully read “Mode Settings at
aGlance” (Gee page F2). ] Onceyou decide the modethat best suits your needs, follow

the steps below.
KEYSTOPRESS THEDISPLAY WILLSHOW:

09/12/1996 15:25
ONLINE

1 Press Function . ENTER NO. & SET

2. Watt for two seconds. [I]FAX
2.PRINTER

3 Pess 1. 1.FAX

4 Press 8. 8.SETUP MSG CTR

5 Press 1. 1.MSG STORAGE
FAX:OFF

C SELECT { } & SET )
6 Press Z(left amow) or X(ight arrow) FAX:ON
repeatedly  to select ONor OFF.

Example: FAX: ON.

9-6
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OP-US-5.0
GeTTINGSTARTED MESSAGE CENTER MODE SETTINGS
7 Press Set. VOICE:ON
( SELECT { } & SET )
8 Press Z(left amow) or X(ight arrow) VOICE:ON

repeatedly to select ON, OFFor EXT.
Example: VOICE: ON.

9 Press Set. 1.MSG STORAGE

0 Press Stopto exi.

Recording the MSG CTR Outgoing Message (MSG CTR OGM)

Recording your Message Center outgoing message (OGM)is the second step in
tuming onthe Message Center Mode. After you have set the Message Storage (FAX:
ON, VOICE: ONand FAX: OFF, VOICE: ONmodes), record your Message Center
OGM.The type of OGMou select depends upon the Answer Modeyou have chosen.
For the Message Center Mode, you must select MSQCTROGMnh Step 4 (not F/T
OGM). You will not be able to turn onthe Message Center Mode (both Fax and

F/T lights lit) untl you have recorded an outgoing message for MSGCTR

OGMFor the best recording  quality, hold the handset approximately  2to 3inches

fom your mouth (@&t asdight ange). This wil avod recording feedback

it is impotant to el your calers  your threedigi remote activation code, because
manycalers donot realize that they are diaing manualy whenthey press the Hook
key or it te handset (f you have changed your remote code, useit instead of *51)

Keep your outgoing message under 20 seconds . If you have more to say and need
ashort  instruction, end with:

“After the beep, please leave amessage or send afax, by pressing *51”

Or
‘H, s 5 _ . lcant ke your ca gt now Soafer the beep, pease kave amessage
or send afax. Tosend afax, press *51, wat for fax tones, then press Start”
KEYSTOPRESS THEDISPLAY WILL SHOW.
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
2. Wait for two seconds. [LJFAX
2.PRINTER
3 Pess 1 1.FAX
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MFC 4550/6550MC/7550MC
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MESSAGE CENTERMODESETTINGS  GETTINGSTARTED

4 Press 8. 8.SETUP MSG CTR

5 Pess 6. 6.0GM

MSG CTR OGM

SELECT { } & SET

6 Press Z(left amow) or X(ight arrow) MSG CTR OGM

repeatedly  untl you see MSGCTROGM.
1 Press Set. REC/ERASE/PLAY?
8 Press Record. PICK UP HANDSET
9 Pick upthe handset RECORD OGM:00/20
0. Recod amessage shorter  than 20 seconds. RECORD OGM:15/20
1. Replace the handset PLAYING OGM

The recorded message is played

auomatcaly. MSG CTR OGM

( SELECT { } & SET

P Press Stopto ext

Activating the Message Center Mode

Nowthat you have selected the type of message storage you need {see page 96~7) |and

recorded your outgoing message see page 9-/~8), | you are ready to tum your Message
Center Modeon, whenyou leave your homeor office.

MigCh Press Modeon the control panel untl both the “Fax” and “F/T”

..Then you can easily identfy  the Message Center modethat is on by viewing the
Message Center indicator  lights.
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B) GETTING YOUR MESSAGES

HowWill | Know Messages Have Been Received?

Onceyou reum  homeor to the ofice  you caneasly and quicky seeif any wvoice or fax
messages have been stored in the Message Center. There are two ways to determine

if messages are stored.

(D ¥ the VOICEand /or Fax indicator ights are flashing, there is anewmessage
stored. ( ©z means flashing.) Once a newvoice message is played, the VOICE
indicator  ight stops flashing and stays on. Andonce anewfax message is printed,
the Faxindcaior  ight wil goof.

wge_ra | Metsage Center |
- - o o O
M"i Cirstatus Record Erase  Play

(2 The LCDdisplay will indicate the total number of incoming VOICEand/or FAX
messages stored in Message Center memory. The number of VOICEincludes the
Memomessages.

ONLINE message:)
[See page 91112 for pining ~ faxes) |

LVOICE:Og FAX:02 J (See page 9-10 for playing anincoming voice

FORYOURINFORMATION

What Happens Whenthe Memory Is Full...

If the memory becomes ful whenyou have set your MFQo Message Center
mode, the machine wil change to FT modeautomatically. (LED lights do
not change.) In this mode, the machine can accept incoming faxes
automatically. Then, if your machine should run out of paper, the answer
modewill shit  automatically to Manual mode. In Manual modethe call is
not answered, soyour caller wil knowto ty again later.

| Out of Recording Paper and Memory Full l

[Answer Mode] |MSG CTR Model — | F/T Mode —|> Manual Mode

Memory Full Out of Recording Paper
and Memory Full

N
S
=2
5-
S
0

Print the Memory Status List [see page 11-8) pnd select the item to be
Ceared to regain available  memory.
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Playing an Incoming Voice Message (ICM) and Recorded Memo(or
Voice Alarm)

KEYSTOPRESS THEDISPLAY WILL SHOW:

1 Press Play. VOICE:03 FAX:02 ’
(Press Function and then Play for Voice ONLINE
Aam,)

-All your incoming messages and
recorded memowill be played in the
order they were recorded.
-Duing the frst  second that the message LMESSAGE 01/03 ’
pays, the dspay wil showthe curent ONLINE
message humber/total number of

messages.
-For one second, the machine will beep 981555010

and the Caller ID will flash on the (LONLINE ’
dspay if it wasreceved

-The ICMwil stat playing and the date (14:00 09/12/1996 ’
and tme it wasrecorded wil appear on ONLINE

the display.

-You can use Z(eft arrow) to play the
message again. If you press the arrow
duing the beeping before the message,
the previous message wil be played.

-You can use X(right arrow) to skip to
the next message.

2 Press Stop o ext

NOTE: _You can change the speaker volume using Super Q.Scan and Help . (See
page 612)

Backup Printing  Option

Whenyou choose FAX: ONin the Message Center Mode, all incoming fax messages
are sored in the avaldbe memoy. Thefadtory seting for the Backup Prining  option
is set to ON,soyou will also get acopy printed on paper. If you change the Backup
Printng  opton to OFFas folows, the faxes are stored without abackup copy:

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
2. Wait for two seconds. [A]FAX
2.PRINTER
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3 Pess 1
4 Press 8.

5 Pess 2

6 Press Z(left amow) or X(ight arrow)
to access the OFFsetting.
Example: OFF.

7 Press Set.

8 Press Stopto ext

Printing  a Fax Message

1.FAX

8.SETUP MSG CTR

2.BACKUP PRINT

BACKUP PRINT:ON

( SELECT { } & SET

[ BACKUP PRINT:OFF

[ 2.BACKUP PRINT

Youcan print afax message that is stored

Onceyou print  afax message, the Fax indicator

KEYSTOPRESS

1 Press Function .

2. Wait for two seconds.

3 Press 1.

4 Press 8.

5 Press 7.

in the memory.
light wil go off.

THEDISPLAY WILL SHOW:

[ VOICE:03 FAX:02
_ ONLINE

[ ENTER NO. & SET

&

(LIFAX
| 2.PRINTER

[(1.FAX

8.SETUP MSG CTR

7.PRINT FAX

PRESS START KEY

N
S
S
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S
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6 Press Start. ‘ PRINTING ’

‘ 7.PRINT FAX ’

7 Press Stopto exit

f FOR YOUR INFORMATION )
Erasing and Printing  FAXMessages
11t is not possble to erase asnge fax message, you can erase only al or
none of them. [See page 9-13~14, |‘Al in OneErasing’)
2 If youchoose 0 erase al the fax messages, your machne frst  wil print
any fax messages that have not been printed, before it erases them from
the memory.
\- J

Calling  Your Message Center for Messages
(See Remote Retrieval)

If you have set your Message Center to store incoming fax messages (FAX: ON,
VOICE: OFF/EXT. or FAX: ON, VOICE: ONmodes), you have the ability to retrieve
these fax messages from any remote group 3facsimile  machine.

Of course you can also remotely retieve  your voice messages from any touch tone
phone.

[(See page 9-24~Z27 Tor more information.) |
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C) ERASING YOUR MESSAGES

Erasing Incoming Voice Messages, Fax Messages and Recorded Memo
(or Voice Alarm)

There are two ways to erase voice messages and recorded Memo: Oneby OneErasing
and Al in OneErasing.
Fax messages can not be erased one at atime.

OnebyOneErasing
KEYSTOPRESS THEDISPLAY WILLSHOW.

1 Press Playand begin to play. ( MESSAGE 01/03
(Press  Function and then Play for Voice _ ONLINE
Alam))

2 Press Erase before you hear the beep, ( ERASE THIS MSG.?
which means the beginning of next | ONLINE )
message. C (1.CLEAR  2.EXIT

. ONLINE

3 Press 1to erase this message or 2to ext
the funcion.

4 Press Stopto ext

All in One Erasing

Youcan erase all incoming Voice or Fax messages at once.

KEYSTOPRESS THEDISPLAY WILL SHOW:

[ VOICE:03 FAX:02
_ ONLINE
1 Press Erasewhenthe display asks you if ( ERASE ALL VOICE?
you want to erase. C\ONLINE
[ SELECT { } & SET
| ONLINE
2 Press Z(left amow) or X(ight amow) [ ERASE ALL VOICE?
to select whether you want to erase all ONLINE

voice messages (VOICE), all document
messages (FAX), or al messages (MSG).
Example: ALLVOICE.

9-13
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MESSAGE CENTER MODE SETTINGS  ERASINGYOURMESSAGES

3 Press Set. ERASE ALL VOICE?

C ONLINE )

1.CLEAR 2.EXIT
ONLINE

4 Press 1to erase or 2o cancel. VOICE:00 FAX:02
ONLINE

D) CHANGING THE OUTGOING MESSAGE

Playing YourOutgoingMessage (OGM)

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
2. Wait for two seconds. AIFAX
2.PRINTER
3 Pess 1. 1.FAX
4 Press 8. 8.SETUP MSG CTR
5 Press 6. 6.0GM
MSG CTR OGM
( SELECT { } & SET )
6 Press Z(left amow) or X(ight arrow) MSG CTR OGM
to select either MSGCTROGMr F/T
OGM.
Example: MSGCTROGM.
7 Press  Set. (REC/ERASE/PLAY? ’
8 Press Playto stat playing your outgoing PLAYING OGM ’
message.

9 Press Stopto exit

NOTE: Youcan change the speaker volume pressing Super Q.Scan and Help . (See
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Erasing YourOutgoingMessage (OGM)

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25
. ONLINE
1 Press Function . [ ENTER NO. & SET
2. Wait for two seconds. ([TJFAX
| 2.PRINTER
3 Press 1. 1.FAX
4 Press 8. 8.SETUP MSG CTR
5 Press 6. (6.0GM
[ MSG CTR OGM
C’ SELECT { } & SET )
6 Press Z(eft amow) or X(ight arrow) [ MSG CTR OGM
to select either MSGCTROGMr F/T L
OGM.
Example: MSGCTROGM.
7 Press Set. [ REC/ERASE/PLAY?
8 Press Erase. ( ERASE OGM?
C’ 1.CLEAR  2.EXIT )
9 Press 1to erase OGM. ( REC/ERASE/PLAY?

0 Press Stopto exit.

*Record anewOutgoing Message. (See the section “Recording the Outgoing Message
(MSGCTROGMN page 9-7-8)" | ).
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E) MORE FEATURES

Setting the Toll Saver

MORHB-EATURES

Toll saver alows youto cal your MFGand hang up without paying for the call

have no messages. The Message Center will
have incoming messages, and after
if it rings three times whenyou call

The factory default setting for the Toll
it overrides your current Ring Delay setting.

If you want your Message Center to answer in the number of rings you set in the Ring
Delay function, tum Tol Saver OFF.

KEYSTOPRESS

1 Press Function .

2. Wait for two seconds.

3 Pess 1

4 Press 8.

5 Pess 0.

6 Press Z(eft arrow) or X(right
to select ONor OFF.
Example: ON.

7 Press Set.

8 Press Stopto exit

9-16

answer after only 2rings if you do
if you do not have messages. So,
messages, hang up.

Saver feature is OFFand if it

THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

ENTER NO. & SET

IIFAX
2.PRINTER

1.FAX

8.SETUP MSG CTR

9.TOLL SAVER

TOLL SAVER:OFF

SELECT { } & SET

TOLL SAVER:ON

( 9.TOLL SAVER
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Setting the Maximum Time for Incoming Messages
(ICM MAX. TIME)

Altthough the initial setting on your machine for the maximumlength of incoming
voice messages is 30 seconds, you can adjust it Youhave achoice of seing it from
20 seconds to 60 seconds, at 5second intervals. This tme is also used for and changes
the maximumtime of Incoming Voice Message, Memo, Voice Alarm and recorded
Voice Information.

KEYSTOPRESS THEDISPLAY WILL SHOW:

(09/12/1996 15:25

| ONLINE
1 Press Function . [ ENTER NO. & SET
2. Wait for two seconds. (IIFAX

| 2.PRINTER
3 Press 1. [(1.FAX
4 Press 8. (8. SETUP MSG CTR
5 Press 5. 5.ICM MAX.TIME

MESSAGE 30 SEC

SELECT { } & SET

6 Press Z(et amow) or X(ight amon) b MESSAGE 25 SEC
select the maximumtime for incoming

messages, Memo and Voice Alarm

recoding
Example: 25SEC.

7 Press Set. [S.ICM MAX.TIME

8 Press Stopto exit
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S
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PlayingOGM(OutgoingMessage) ON/OFF Setting

If you set Playing OGMb ON,the recorded Message Center or F/T outgoing message

is replayed each time you change the receiving
The initial sefing is ON.If you dont have to hear it play whenyou change settings,

set your Playing OGNMetting

KEYSTOPRESS

1 Press Function .

2 Wait for two seconds.

3 Pess 1

4 Press 8.

5 Pess 8.

6 Use Z(eft amow) or X(right

select the Playing OGMetting ONor

OFF.
Example: OFF.

7 Press Set.

8 Press Stopto exit

Recording a Conversation

modeto MSGCTRor F/T.

THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE

ENTER NO. & SET

[L]FAX
2.PRINTER

1.FAX

8.SETUP MSG CTR

8.PLAYING OGM

PLAYING OGM:ON

SELECT { } & SET

PLAYING OGM:OFF

t 8.PLAYING OGM

You can record atelephone  conversation
conversation. The conversation  can berecorded for the length of tme that is set in

by simply pressing Record during

ICMMAX. TIME. Abeep will sound every 15 seconds to notify the caller.

You can play or erase this recording

9-18
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Recording a Memo

You can record amemdn your MFCfor someone whoalso uses it in your homeor
de

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25

. ONLINE
1 Press Record . [ PICK UP HANDSET
2 Pick upthe handset and speak your memo ( REC.MEMO:00/30

(Up to ICM MAX. TIME).

[ REC.MEMO:20/30

3 Press Stop or replace the handset VOICE:01 FAX:00
| ONLINE

To play a Memaosee the section Playing an Incoming Voice Message (ICM) and

Recorded Memdsee page 9-10). |
Toerase aMemesee the section Erasing Incoming Voice Messages, Fax Messages,

and Recorded Memdsee page 9-13~14). |
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F) PAGING/FAX FORWARDING

What Is Paging/Fax Forwarding?

PAGING/FAX FORWARDING

Message Center mode provides the additional option of either

Paging or Fax

Forwarding after wvoice and fax messages have been received into the memory.

Howpaging works (Paging on)

Incoming voice or fax

l

How fax forwarding

works (Fax Forward on)

Incoming fax

l

The voice or fax message is stored
in the Message Center memory.

The fax is stored in the Message
Centermemory.

|

l

Paging function is activated.

Fax Forwarding function is activated.

|

l

The MFC will dial the registered
pager telephone number.

The registered Fax Forwarding
number is dialed.

|

l

Once connected, the MFC dials
your registered PIN number.
(Personal ID number).

Once connected, the machine sends
fax tones to another fax machine.

|

l

Your personal pager is activated.

The machine sends stored fax from the
memory to the forwarding location.

1You can activate

NOTICE
only Paging or Fax Forwarding;

they are very similar

features and can not be used simulaneously.

modes of the Message
of messages into the

2The Paging feature can be used in the limited
Center, since it wil page based upon receipt
memory.

3If Paging is ON,you wil be paged every tme avoice or fax message is
receved into memory.
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Setting Up Paging (Registering the Paging Number)

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25
_ ONLINE
1 Press Function . ( ENTER NO. & SET
2 Wait for two seconds. (IIEAX
L 2.PRINTER
3 Pess 1. [ 1.FAX
4 Press 8. [ 8.SETUP MSG CTR
5 Press 3. [ 3.FAX FWD/PAGING
OFF
C SELECT { } & SET )
6 Press Z(eft amow) and X(ight amow) [ PAGING
to select PAGING.
7 Press  Set. ([ PAGH#:
C’ ENTER & SET )
8 Enter apaging number up to 20 digits [ #:180028443294#_
(this is the telephone number of your

pager), folowed by two # signs.

indude the area code if t is the samefor

your MFCand pager.
Example: 180028443294,

9 Press Set.

C

[PIN#:

[ENTER & SET
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0. Enter aPIN (Personal Identifica-tion 5#-19085551234# #
Number), #, press Redial/Pause key your
MFCtelephone  number, and ##.
Example: 12345#-190855512344##.

if you do not use a PIN, you must enter
the telephone number of your MFC.Press
Redial/Pause key before entering  your
fax number and add ## at the end.
Example: -19085551234##

1L Press Set. 3.FAX FWD/PAGING

2 Press Stopto exit.

- Paging number and PIN can not be changed remotely.
- Redial/Pause  appears as a hyphen on the display.

( FORYOURINFORMATION h
The PIN (Personal Identification Number) you enter depends upon the
type of paging company you use. There are generally two types of paging
1 Satellite Pagers:. In this case werecommend you enter your actual

sateliite PIN# plus your retum MFQelephoneffax numberfor  special
alpha message.
PIN#  Return# PIN# Alpha Message
—— —N— ————
For Example: 12345#19085551234### or 12345#3293293294##
—_—
FAXFAXFAX

JRadio Pagers: Most* radio pagers donot requre aPIN# andin this case
you should use the PIN #in the MFConly for the return number or
special alpha message.

Return# Alpha Message
For Example: 19085551234### or 3293293294
FAXFAXFAX

*If your radio pager utiizes aPIN #then use the satelite sequence

aoe.

The ‘##’ symbols at the end of the special message (or retum #) are used
to signfy the end the PIN #Message.
\- J
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the Fax Forwarding Number)

THEDISPLAY WILL SHOW:

Setting  Up Fax Forwarding (Registering

KEYSTOPRESS

1 Press Function .

2 Wait for two seconds.
3 Press 1

4 Press 8.

5 Press 3.

6 Press Z(et amow) and X(ight amow)
to select FAXFORWARD.

7 Press Set.

8 Enter afax forwarding number up to 20

s
Example: 18005551234.

9 Press Set.

0 Press Stopto exit.

09/12/1996 15:25
ONLINE

ENTER NO. & SET

[L]FAX
2.PRINTER

1.FAX

8.SETUP MSG CTR

3.FAX FWD/PAGING

OFF

SELECT { } & SET

FAX FORWARD

FWD#:

ENTER & SET

WD#:18005551234 _

3.FAX FWD/PAGING

Memory Backup of Message Center Memory

f FORYOURINFORMATION

After you plug in the electrical cod and tum onthe power switch, it wil

take afew days to charge the battery for memory backup of the Message
Center memory. After the battery is fuly chargedit wil keep memoryfor
several hours at ful charge whena power interruption occurs.
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Changing the Fax Forwarding Number Remotely

You can change the Fax Forwarding number remotely from any touch tone phone. See
I more information.

G) REMOTE RETRIEVAL

What Is Remote Control Access?

Whenyou leave your homeor office  and tum onyour Message Center to receive  voice
andlor fax messages, you can cal your machine from any touch tone phone or remote
group 3fax machine and refieve  those messages. Youcan also program and control
your Message Center with control codes whenyou call. (See the Remote Control
Commandson[page 9-26 for more information about the seftings you can change

remokely.)

Setting the Remote Access Code

Use the Remote Access Code from another location to retrieve  voice and/or fax
messages that are stored in your Message Center's memory. Change your Remote
Access Codeand use it as a“secret password” if you wish to safeguard your messages.

Thefactory default seting for the Remote Access Codeis “159*.  Youcan change the
fist three digis of the Remote Access Code, but the last digt (an asterisk)  can not
be changed. Thefirst three digis must not be the sameas your Remote Activation or
Remote Deactivation Codes. (Example: If your Remote Access Codeis 160* do not
use 160 or 60* for either the Activation or Deactivation Code)) Whenyou use the
Remote Access Code, you must press all four keys (three-digit number plus¥).

KEYSTOPRESS THEDISPLAY WILLSHOW:

09/12/1996 15:25
ONLINE

1 Press Function . ENTER NO. & SET

2 Wait for two seconds. AIFAX
2.PRINTER

3 Press 1. 1.FAX

4 Press 8. 8.SETUP MSG CTR

5 Press 4. 4. REMOTE ACCESS
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6 Enter athree digt number 000to 999. ACCESS CODE159*
The last digt,  an asterisk, can not be
engee ACCESS CODE:160*

Example: 160*.

7 Wait for two seconds. 4.REMOTE ACCESS

8 Press Stopto exit

Using the Remote Access Code

1 Pick upthe handset of aremote touch tone phone or fax machine.
2 Dial your MFC's number.

3 When your MFCanswers with a beep, immediately press your Remote Access
Code ( 159*).
If your MFQs in Manual mode, you can access the Message Center by waiting  for
20rnngs and then pressing the code within 30 seconds.

4 The MFGnil tel  you the kind of message(s) it has received:

Onelong beep: Received FAXmessage(s).

Twolong beeps: Received VOICEmessage(s).

Three long beeps: Received both FAXand VOICE messages.
(No long beeps: No message(s) have been received.)

5 As soon as you hear two (2) short beeps, press aControl Command.

Each tme your MFGompletes  an instruction, it gves two (2) short beeps teling
you to enter the next command; if you wait longer than 30 seconds to enter the
command, your machine wil disconnect the line. If you perfoom awrong operation,
you wil hear three (3) short beeps.

6 Whenyou are ready to exit remote control mode, press 90to reset your machine.
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REMOTHRETRIEVAL

Remote Control Commands

You can program and control

your MFCwith remote control commands.

Remote control commands Detail Operation

91 Playing voice messages After one long beep, the machine plays ICM, Memaand Voice Alarm.

1 Z (Skip back) Press 1whie listening to an ICM, Memar Voice Alarm message to play
it again. If you press 1before amessage, you wil hear the previous
message.

2 X (Skip next) While playing ICM, Memoand Voice Alarm, you can skip to next
message.

9 STOPPlaying Stop playing ICM, Memaand Voice Alarm.

92 Record Memo After one long beep, you can record amemo.Youcan stop recording by
pessng 9.

93 FErase all ICM & Memo If you hear one long beep, the erase is accepted. If you hear three short
beeps, you can not erase because al wvoice messages have not been played,
or there is nowoice message to erase.

*This code erases all recorded messages, not one by one.

94 Play and Record OGM

in memory

1 Play 1 MSG CTR OGM The machine plays the selected OGM. Youcan stop playing OGMsy

i 9.
2 FIT OGM pressg

2Recod 1 MSG CTR OGM After onelong beep, you can record the selected OGMYouwil hear the

OGMnessage played once. You can stop recording the message by
2 FIT OGM pressng 9.

95 Changing Fax Forwarding If you hear onelong beep, the change is accepted. If you hear three short

Pagng  setiing beeps, you can not change it because the condions  (ex. registering
paging number) have not been completed. You can register  your fax

1 OFF forwarding  number by using 4. FAXFWINOEEETRgE 9270 Once you

2 Fax Forwarding have regstered  the number, the machine wil —automatically tum to ‘FAX
FWD:ON"mode. Then retrieve  a Memory Status List by entering 961

3 Paging [ee page 927). | After you makesure that the Fax Forwarding —number
youregstered s comect  in the List, enter the confrmation commandoss.

4 FAX FWD NO. Nowthe machine will start Fax Forwarding.

5 FWD NO. CONFIRM

9% Retieve FAX

1 Memory Status  List Youmust call from aremote fax machine to receive the Memory Status
List or stored fax messages. |(See page 9-27.)

200 Retieve al FAX

2<MSGNo.>00

Retrieve by MSG
number

3 Erase FAXin the If you hear one long beep, you can erase the fax message from the

memory memory.

97 Check the receding  status You can check whether your MFChas received any FAXor VOICE
messages. If yes, youwil hear onelong beep. f no, youwil hear three

1 FAX shot beeps

2 VOICE

98 Change Answer Mode If you hear one long beep, you can change the answer mode. If you hear
three short beeps, you can not change it (Example: There is no MSGCTR

1 MSG CTR OGMvhen you want to change to MSGCTRmode.)

2 FT

3 FAX

NV B
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Retrieving  the Memory Status List and Fax Messages Remotely

From aremote fax machine, you can retieve  your Memory Status List to see if you
have any stored fax messages in the memory. Then you can retrieve  all or only

specified  fax messages that are onthe list
Pick upthe handset of aremote touch tone fax machine.
2 Dial your MFC's number.
3 When your MFCanswers with a beep, immediately press your Remote Access
Code ( 159*).
4 As soon as you hear two (2) short beeps, press 961.
5 When you hear your MFChrough the handset responding with afax tone, press
Start and hold the handset if you also want to retieve  fax messages. (f you wish
to reieve  ony the MemoryStatus List, replace the handset)
You remote fax machine wil print the Memory Status List [(See page 11-8) |
Look at the Memory Status List to see if there are any fax messages you want to
Rl
8 Press 962as soon as you hear two (2) short beeps.
Alter 962, enter the twodigt  message numbers from the Memory Status List (ex.
01) and end by pressing 00.
ex.) Toreceive NO.1and NO.2 messages, press 962010200.
If you want to reieve  al messages, simply press 00.
ex) Toretieve al fax messages, press 96200.
9 When you hear your MFChrough the handset responding with afax tone, press
Start.
0. Replace the handset.
1L Your remote fax machine wil print the fax messages.

[E

[22]

~

Changing the Fax Forwarding Number Remotely

1 Pick upthe handset of aremote fax machine.

2 Dial your MFC's number.

3 When your MFCanswers with a beep, immediately press your Remote Access
Code (159*).

4 As soon as you hear two (2) short beeps, press 954.

5 Enter your newFax Forwarding number using the number keys (up to 20 digits).
Youcan not register  * and #as dial numbers. Use* to create apause between the
dial numbers.

6 Press #after entering the newnumber.

7 As soon as you hear the next two (2) short beeps, press 961.

8 When you hear your MFChrough the handset responding with afax tone, press
Start and hold the handset.

9 Your remote fax machine wil print the Memory Status List Look at the list to
make sure the new Fax Forwarding number you registered  is correct.

D the newnumber is corect, wait for the next two (2) short beeps, and press 955.
(f the newnumber is not corect, press 954 and reenter the number beginning at
Sep 5)

1L Replace the handset. Your newFax Forwarding number is activated.
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H) VOICE ALARM

Voice Alarm

This funcion can help you manageyour work schedule.  With this function,  you can
record your schedule of events for the following  week on your MFCand have your
MFCGalert you at scheduled time. The MFGwil play arecorded wvoice message (which
you store) to remind you of your appointment or schedule. For each appointment

reminders, you record avoice message, and key in the date and time you wish the
message to be played. Whenthe set time comesyou wil hear the message played back
onthe MFC.Its agreat tool for keeping important  appointments.

Setting the Voice Alarm

Youcan stat setting your Voice Alarm by pressing Function and Record . You have
to enter 3pieces of information  for seting the Voice Alam : 1) day, 2) tme, and 3)
voice message. Torecord avoice message, use the handset.  Youcan set upto one
week's worth of Voice Alarm messages and you can record Voice Alarm Messages to
help you manage your workload even whenyour memoryis set for VOICE: OFFor
VOICE: EXT. in Message Storage [see page 9-6~7). |

«if you press Clear whie you are recording awvoice message, the voice message being
recoded wil becanceled. Also, the enre entty induding the date andtme wil be
dekeed

oIf you dont press Record within 2seconds (ie. whie the LCDdisplays ENTERNO.
&SET) after you press Function , you wil not be able to enter the schedule.

e The number of enies in your schedue will not be counted in the total of incoming
calls onyour Message Center. Consequently, the LCDwil retum to the date and
ime after you enter the schedule.
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1 FOR YOURINFORMATION

Recording Voice Messages for the Voice Alarm

*You can set the maximumrecording length for avoice message, from 20-
60 seconds. Use Function menu85 (See page 9-17). | This setng  also
changes incoming messages in Message Center and memos.

*You can enter upto 9enties of woice messages, and acombined total of
99 entries  of incoming messages and memos.

Examples of Voice Alarm messages:
“There’s ameeting in the conference room on Nov. 7 at 1:30 PM’
“Call Mr. Johnson at ABCTrading Co. on Nov. 8at 2200 PM”
‘Dentist  Appointment on Nov. 9at 10:00 AM”
“Mr. Brown, could you please attend the sales meeting in the conference
room on Nov. 10, at 4.00 PM?"

Whenyou call your MFCrom aremote location to hear your schedule of
events, youwil not beable 0 seethe dispay for the dates andtimes in the
Voice Alacmm, soit is agood idea to menton the dates and times whenyou
record the voice messages.

\- J

KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
2 Press Record when the LCDshows: VOICE ALARM
ENTER NO. & SET.
3 Wait for 2 seconds. SET DAY=TODAY
C SELECT { } & SET )
4 Press Z(eft amow) or X(ight arrow) SET DAY=SAT
o seedt aday.
Example: If today is Wednesday, you can
choose from: TODAY, TOMORROW,
FRIDAY, SATURDAY, SUNDAY,
MONDAY, TUESDAY.
Example: SAT.
5 Press Set. SET TIME=15:25
Thecurent  time will  be displayed.
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6 Enter the tme in 24-hour format SET TIME=20:00
Example: 20:00 (800 P.M)

7 Wait for 2 seconds PRESS RECORD KEY

8 Press Record. PICK UP HANDSET

9 Pick upthe handset and speak your Voice REC.MSG.:01/20

Message (up to ICM MAX. TIME).

REC.MSG.:18/20

0. Press Stopor replace the handset. 09/12/1996 15:26
ONLINE

HowWill the Voice Alarm Perform Whenthe Scheduled Time
Arrives...

If you have the Voice Alaim set at Monday, 15226, the following  will happen:

NOTICE

«If you want to stop the beeping or stop playing aVoice Alarm message,
press Stop .

*The Voice Alam message wil not play whenyou are sending or receiving
afax, using the phone, recemvng afax into the memoryor whenone of the
Message Center functions is operaing.  However, the voice message will
be payed once these acivites are finished.

*The Voice Alamm message wil — automatically be cleared after it has been
activated/played. ff the machine discovers that you have aVoice Alamm
message with atime earier than the present because of change to the
curent date and tme, it wil immediately play the schedule once and
then erase

*if you have o enties  in your schedule with the samedate and tme, they
wil pay oneafer the other.
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KEYSTOPRESS THEDISPLAY WILL SHOW:

09/12/1996 15:25
ONLINE
1 The scheduled time appears on the MONDAY 15:26
display, abeep folons and you wil  hear ONLINE
the voice message play once.
2 The playback of the voice message 1.REPEAT 2.EXIT
fEes C ONLINE )
VOICE ALARM
ONLINE
3 If you want to hear the voice message 09/12/1996 15:26
agan, press 1, f nat, press 2. ONLINE

Example: Press 2 key.

-f youdont pess lor 2 ater 10 seconds,
the machine will simply retum to its
normal idle posiion and display the
date and time.

Using the Voice Alarm: Playing Entries, Erasing Entries One by
One, Erasing All at Once

Onceyou press Function , beready to press Play , or Erase immediately, = depending
upon whether you want to play anentry or erase everything. For instructions on how
to play and howto erase, refer to the instructions in the incoming voice message
(ICM), Memasection. |[See page 910, 9-13~14) Whenyou play anentry, the display
wil  showyou the date and tme of your scheduled entries. Youcan delete  enties  one
by one, the sameway you would delete incoming messages or memos:. press Erase

whie playing an enty.

NOTICE

«If you dont press Play or Erase within 2seconds (i.e. whie the LCD
displays ENTERNO. & SET) after you press Function , you will not be
abe to pay or deete enties.

«ff youdont press Funcion , andjust press Play , youwill beable to hear
only incoming messages and memos. Youwont be able to hear the Voice
Alarm messages.

N
S
=2
5-
S
0

«If you dont press Function , and just press Erase, you wil be able to
delete only incoming messages and memaos. Voice Alarm messages will
not be deleted.
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Remote Control of the Voice Alarm

Whenyou are on the road, you can call your MFCand listen to your Voice Alarm
messagesN(gSee Page 9-26.) |However, you can not set the Voice Alarm by remote
control. fhal youwl Dbeable to only hear the recorded Voice Alaim message. You
wil not beable o see the dates and imes of the schedue onthe display, soits agood
idea to record important dates and times as part of your Voice Alarm messages.
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10.USINGTHEMFCASAPRINTER e

Acceptable  Paper

Your MFCcan handle paper that has the following  specifications.

But please note that you can receve fax messages ononly Letter, Legal and Adpaper.
Andif you use Legal or Adsheet, you have to change the Recording Paper Size setting,
which is FUNCTIONL-5-6. (See page 6-7.) |

Paper Type Paper Size
Cut sheet A4, Letter, Legal, B5, A5 Executive, Custom size
27585 x514 inches (70216 x 127-356 mm)
Envelopes DL, C5, COM-10, Monarch, 9" x 12"
Post Card 27585 x511 inches (70216 x 127-356 mm)
Organizer Day-Timer® J, K, L, M
27585 x511 inches (70216 x 127-356 mm)
Labels and 27585 x514 inches (70216 x 127-356 mm)
T :

Paper Capacity in Feeder

Multipurpose

Sheet Feeder: Up to 22 mn(0.87 inch) in height (up to the mark) Approx. 200
sheets of 759m2(20 b) or S0sheets of 158 gm2 (42 b) Adlletter
paper, or 10 envelopes

Output Tray:  Approx. 100 sheets of 75gm2(20 b) Adlletter paper

Cut Sheet Envelope
Basis Weight 16 o 42h. 20 to 24h.
(60 to 158 gm?) (75 to 90 gm?)
e hd
Caliper 0.08 to 0.2 mm 0.084to 0.14 mm
(003 to 008 in) 00033 to 00058 in)
e hd
Moisture  Content 4% to 6%by weight 4% to 6%by weight
Smoothness 100 to 250 (Sheffield) 100 to 250 (Sheflied)

Recommendedpaper types:

Cut sheet Xerox 4200

Label: Avery laser label or equivalent
Transparency: 3M  CG33000r equivalent
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Helpful Hints

It is recommended that you test paper, especaly  specal szes and
types of paper, onthe MFCbefore purchasing large quanties.

Avoid feeding labels with camier sheets exposed, or your MFGwil
be damaged.

Avoid using coated paper, such asvinyl coated paper.
Avod using preprinted  or highly textured paper.

For optimum printing, use arecommended type of paper, especialy

plain paper and transparencies. For more information on paper
specifications, consult with your nearest authorized sales
representative or the place where you purchased your MFC.

Use label or transparencies that are designed for use in laser

pies

Werecommend you use long-grained paper for the best print
CLedy.
If you are using special paper, and the paper has problems feeding
fom the mulpupose  sheet feeder, ty again usihg the manual feed
dd.

You can use recycled paper in this MFC.
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FORYOURINFORMATION )

Before using paper with holes such as organizer sheets, you must fan the
stack wel to avoid paper jams and misfeeds.

Before using any paper, makesure that it s not culed. I it is, Straighten
the paper as muchas possible.  Using cuded paper wil cause paper jams

and misfeeds.
‘..' ’ \

°
5o
c]
=5
=5
°

5

The foloning  types of envelopes should not be used:

e Damaged, cuded, wrinkled, or imegulary shaped envelopes
Extremely shiny or highly textured envelopes

*Envelopes with cdlasps

s Envelopes  with  seffadhesive closures

» Envelopes  of baggy construction

* Envelopes that are not sharply creased

* Embossed envelopes

*Envelopes already printed with alaser printer

*Envelopes preprinted  on the inside

eEnvelopes that can not be arranged uniformly  when placed in a pile

“NOY <NO! NO,

The printable  area of your machine begins at approximately  4mn{0.16
inch) from the edge of the paper.

(4mm)

unprintable area

\_ (4mm) )
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Control Panel Keys

Printer Status

MFC 7550MC

( Facsimile

HCQTk) On/OffLine
& @ FF/Cont
e ©) 5 Test/Reset
s ©) VY RE Print Priority

Simultaneous  Operation

Your MFCcan print data from the PCsimultaneously while either sending or
receiving afax message or scanning into the PC. Whenyour MFCs copying or
receMing afax onpaper, it pauses the PCpining  operaton untl it has finished.

On/OffLine  Key

This keyis used o um the printer odine  (eady 1t receve PCdaia) and offine (not
ready to receive PCdata). If you press this key during printing, the machine
immedately stops prntng even if the machine has aleady sStated to print | eeds

the page, andthen enters the offine  status. Press the On/OffLine again and the
pinter  wil pint the complete page again.

Whenthe printer is in the online status and the LCDshows ONLINE, you can not use
FF/Cont and Test/Reset keys.

FF/Cont Key

The upper switch onthe control panel can work as the Form Feed ( FF), Continue
(CONT) key.

<FORM FEED>

Whenthe LCDshows REMAINEDDATA press On/OffLine to turn the printer
offline, then press FF/Cont . The MFCorints any data remaining in the printer
memory.
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NOTE
(The MFQperiodically wil print any data remaining in the memory.

<CLEARING ERRORS>

If anemor occurs, the machine usualy wil automatically recover the recoverable
emos,  such asamemayful — condion. ff the emor does not dear automaticaly, press
FF/Cont to dear the emor and contihue the operation.

Test/Reset  Key

<TEST PRINT>

This key is used to print atest sample page. If data remains in the printer  memory,
press On/OffLine to tun the printer offine  and press TestReset . The MFGuwill

print the remaining data first andthen will print atest sample page. Toprint the
printer  status lists, [see page 1012 Only for MFG5550MC/7550MC). [f the printer

is online, the MFCzan not print atest sample page.

<RESET>

WhenReset is pressed together with Shift , it clears data from the memory. The
printer is also reset and restored to the factory defaut setings.  The Reset switch
maybe able to clear aneror status and the Hex Dumpmode. (See page 10-14) |
Rememberthat the Reset switch clears data from the printer  memory.

Print  Priority Key

Whenthis key is fist  pressed, it puts the MFQxclusively in printer  mode. Al fax
data wil be stored in the memoryinstead of prining  on paper. Whenthis key is
pressed again, and PCdata is not being sent or the MFChas completed printing, it
wil  ext automatcaly fom the pint proiy — stius.  Whenhe Print Prioity  key is
pressed, it increases the memoryavaiable for prining  without decreasing memory
availlable  for memorytransmission  and incoming faxes.
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FOR YOURINFORMATION

Windows® Printing

The dedicated printer  driver and True Type™-compatible fonts for
Microsoft®  Windows® 95 and 31 are available onthe floppy disk supplied
with your MFC.You can easily instal  them into your Windows® system
using our installer program. The driver supports our unique compression
modeto enhance printng  speed in Windows® applications, and alows you
to set various printer setings including  economy prinng  modeand
custom paper size.

Remote Printer  Console Program for DOS
(OnlyforMFC 6550MC/7550MC)

The utiity program, Remote Printer  Console (RPC), is avalable  on afloppy
disk (Disk#6) supplied with your MFC.Whenyou operate your computer
in the DOSJDisk Operating System) environment, this program allows you
to easly dange the defaut  selings  of the pinker  such asfots,  page seip,
emulations  and so on.

The RPCprogram also provides astatus monitor program, which is a
Teminate-and-Stay Resident (TSR) program. [t can monitor the printer
status whie rmnning in the background and will repot the cument status
Or emors  onyour computer screen.

Popular Printer  Emulation Support (Only for MFC6550MC/7550MC)

This MFGCsupports the printer  emulation mode, HPLaserJet IIP. When
you use DOSapplication software or Windows®version 30 or earier, you
can use the emulation modeof HPLaserJet IIP to operate the printer. To
set the printer emulation, use the Remote Printer  Console Program.

Bidlirectional Parallel  Interface

The parallel  interface  of this MFCallows bidirectional communication
with acomputer. This inteface  alons the printer to communicate back to
the computer useful information such as the amount of memory installed,
and other printer  setup conditions. Asthe suppied Remote Printer  Console,
Windows® 95 or 3.1 driver both support the bidirectional mode, they can
boh repot the printer  Staius.

Enhanced Memory Management

The MFChas its ownData Compression Technology, which automatically
compress graphic  data and download font data efficenty into the prnter's
memory. You can avoid memoryerrors and print  most full page 600 dpi
graphic andtext data, induding larger fonts, with the printer's standard
memory.
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Multipurpose  Sheet Feeder

The MFChas a mulipurpose sheet feeder that can feed plain paper, envelopes and
oganizer  paper.

Whenthe printer  receives data, it begins the print process by loading paper from the
mulipurpose . sheet  feeder.

KEYSTOPRESS THEDISPLAY WILLSHOW:
1 SelectandsetthePCcommandand 09/12/1996 15:25 I
$HE ONLINE
2 Your PCwil send aprint commandand ( 09/12/1996 15:25 ’
data to the MFC. RECEIVING DATA

If the MFds in sleep mode, t will wake
up. (See page 2-12~13) |

3 Whenthe PChas sent the first  page data, (09/12/1996 15:25 ’
the machine wil start printing. REMAINED DATA

4 The machine wil start to print the next (09/12/1996 15:25 ’
pege automaticaly. REMAINED DATA
Example: 2 pages of data

5 When the machine finishes  printing  all 09/12/1996 15:25
the data, it Wil reum © onine Salus. ONLINE ’
f somedata is sl  remainng I memary, [09/12/1996 15:25 ’
press On/OffLine and then press FF/ REMAINED DATA
Cont .

Helpl  Hints Youmayselect the proper paper source, paper size, and ofientation
in your application softwere.
If your application software does not support your custom paper

sze, sdect the next lager paper sze. Thenadust the pint area by
changing the nght andleft margins in your application software.

Whenyou use labels  or transparencies for overhead projectors, be sure 1o

use the manual feed Slot Seethe next secion “Manual Feed Slot” for more
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USING THEMFCASAPRINTER

FOR YOURINFORMATION )

If you load envelopes into the feeder, makesure they are inserted in the
direcion  shown below.

\ J

Two-sided Printing  (Manual Duplexing)

The supplied printer  driver for Windows® 95 or 3.1 enables manual duplex printing.
For more information about settings, see the Help screen text for the printer  drver.
The MFGaill  print  all the even numbered pages on one side of the paper first, and
then wil print al the odd pages numbered onthe reverse side of the paper. Whenyou
have finished printhg  on one side of the paper, the Windows®drver instructs  you
to reinset  the paper wih apopup message onthe computer. Follow the instructions
on howto reinsert  the paper.
Before  reinserting the paper, you have to straighten  them wel.  Or you mayget the
paper jam. The use of very thin or very thick paper is not recommended. If you
encounter the double feeding emor, hold the paper except the front sheet whie the
paper s feeding.

Vs N

7 J
A

i/
\/ N ===

Whenyou use the Manual Duplex function, it is possble that apaper jam

mayoccur or the print  quality might not be satisfactory.
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Manual Feed Slot

The multipurpose  sheet feeder also has amanual feed slot.  Youcan manualy load
paper, sheet by sheet into this slot. Youdo not have to remove paper from the
mutipurpose sheet feeder.  Whenyou use labels  or transparencies, be sure 0 use this

st For infomation  on paper  specifications, see “Accepiable  Paper” [on page 101 |

Whenyou load one sheet of paper manually:

Youdo not have to choose manual feed in the Setup dialog box of your printer  dnver.
Insert the sheet of paper in the drecion  for Porrait  or Landscape, placng the side
if the paper you wish to print onface downin the manual feed slot. Algn the paper
at the center of the manual feed slot, andbesure to inset it al the way. (1) Adust
the paper guide of the manual feed slot to the paper width you are using. (2)

Whenyou load more than one sheet of paper manually:

Openthe Setup dialog box of the Windows® printer  driver and select Manual Feed
in the Paper Source secton. Follow the above instructions to load the frst page. The
MFGMl  start  prining  automatically. Afier the fist pageis pinted, the didlog box
will appear and prompt you to load the next page. Load asheet and select OKto
resume printing. Repeat these steps untl  you have finshed printng  al the pages.
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USING THEMFCASAPRINTER

Helpful Hints

1You mayselect manual paper feed, paper size, and orientation in
your application software.  If your application software  does not
allow these settings, you should set them using the RPCprogram
supplied with your MFC. (Only for MFC6550MC/7550MC)

2If you do not select manual paper feed and insert apage in the
manual feed dlot, the MFGwil load the first  page from the manual
feed dlot and subsequent pages from the mulipurpose  sheet feeder.

3. If your application software  does not support  your custom paper
size, select the next paper size. Then adjust the print area by
changing the nght andleft margins in your application software.

4When you want to stop or clear the manual feed, press Shit and
Test/Reset , or you can also stop it with a PCcommand.

5When you use manual feed slot, it is best to first press Print
Priority . This allows you to print PCdata without interruption
from incoming faxes. Incoming faxes wil be stored in the MFC's
memory. Tocontinue printing  PCdata, press FF/Cont after each
page has printed.

6If bidirectional communicaion IS nat operational  between the printer
and the computer, such as whenthe MFOs shared on anetwork, the
dialog box to load the next page wil not appear. Whenyour MFJs
attached to anetwork, wedo not recommend manual feeding.

PaperTray

FOR YOURINFORMATION

The MFCejects  paper with printed surfaces face downinto the paper tray
at the front of the MFC.

Whenyou use transparencies, remove each sheet immediately  after  printing,

to prevent apaper jam or cuded sheets.
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Printing  the Internal  Font List (Only for MFC6550MC/7550MC)

The MFGints  alist of iis intemal  or resident  forts.
Usethis font list to see howeach font looks before you select it

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
_ ONLINE )
1 Press Function . ENTER NO. & SET
2 Wait for two seconds. [ 1.FAX
2.PRINTER
3 Pess 2. (
L 2.PRINTER
4 Pess 1. (
L 1.PRINT OPTIONS
5 Press 1. (
L 1.INTERNAL FONT
\PRESS START KEY
6 Press Start. (
The MFGwil  start  printing. | PRINTING
7 The MFChas finished  prining  the list
L 1.INTERNAL FONT

0o

Press Stopto ext
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USING THEMFCASAPRINTER

Printing  the Print Configuration List (Only for MFC6550MC/
7550MC)

The MFQoints  alist of the cument setings that configure  or set upthe printer.

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25 )
ONLINE
1 Press Function . ENTER NO. & SET |
2 Wait for two seconds. [(1.FAX
L 2.PRINTER
3 Press 2. (
L 2.PRINTER
4 Press 1. (
\LPRWT OPTIONS
5 Press 2. (
\ZCONHGURAHON
\PRESS START KEY
6 Press Start. (
The MFGnil  start  printing. L PRINTING

7 The MFChas finished printing  the list

L 2.CONFIGURATION

8 Press Stopto exit
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Restoring to the Factory Default Settings
(Onlyfor MFC 6550MC/7550MC)

Youcan restore  the MFC's printer  to the factory default  settings. The permanent
fonts wil berestored, but macros wil be cleared.  Youcan change the user setings
with the Remote Printer  Console program. (See the Setup Manual page 3-17~18.)

KEYSTOPRESS THEDISPLAY WILLSHOW:
(09/12/1996 15:25 )
| ONLINE )
1 Press Function . [ ENTER NO. & SET
2 Wait for two seconds. 1.FAX
2 PRINTER

3 Pess 2. (

_ 2.PRINTER
4 Press 2. f

| 2.RESET PRINTER
5 Press 1. (

| 1.FACTORY SET

| 1.RESET 2.EXIT
6 Press 1 (

| FACTORY SETTINGS
7 Press Stopto ext (

| 1.FACTORY SET
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PrintingPCDatainHexadecimal(OnlyforMFC6550MC/7550MC)

The MFCzan print  data as hexadecimal values, so that you can check data emors and
problems. If you set HEXDUMPMODE,all the PCdata will be printed in
hexadecimal and you reset it by pressing Shit and Reset .

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Press Function . ENTER NO. & SET
2 Wait for two seconds. 1.FAX
2.PRINTER
3 Pess 2.
2.PRINTER
4 Press 2.
2.RESET PRINTER
5 Press 2.
2.HEX DUMP MODE
1.SET 2.EXIT
6 Press 1.

2.HEX DUMP MODE

7 Press Stopto ext 09/12/1996 15:25
HEX DUMP MODE
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11. PRINTING REPORTSANDLISTS e

Youcan print  the foloning  lists and reports  under funcion item 3. PRINT REPORTS.
Level one Level two Content Page
function function

The Activity Report lets you know
1 ACTREPORT | whether transmissions and incoming 11-3~4
faxes were received.
This is alist of the names and
numbers that are stored in One-
2 ALL DIAL Touch and Speed-Dial memory, 115
printed in One-Touch and Speed-
Dial number order.
Ths is the samerepot aste Al D
3 TELINDEX K pred n apebeid  oder
COVERP This sample coverpage allows you to
4 AGE see the Cover Page format. >18
5 CALLBACK ThissampleCallBackmessage o6
<FAXAREA> VG alows you to see the format
3PRINT
REPORTS The settings  for FUNCTIONMENU
6. USER 5to 8 (User Options, Tel Options,
OPTIONS SetupSystem,RemoteFaxOPT
and Set up MSQCTR) are listed.
You can choose whether the
Transmission  Verification Report
7. XMITREPORT | wil be printed after all faxes you -7
sd
ON/OFF
Summary information and the
8 MEMORY amount of occupied memoryfor items 118
STATUS sored in the memorywil  be listed.
9. CALLERID Youcanrevew cals  you receved by |raanmay

dedig ts E

NOTE: If the MFC's engine has entered the sleep mode(see page 2-12~13) |and the

engine has stated to cool down(the cooling fan maystil
have to warmup before printing
LCD will show WARMING UP.

MFGuwill

the above lists  and reports.

be running),  the

The
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Other Reports

Thefollowing  reports  are printed  automatically, for your information.

Help List (By pressing Help onthe control  panel)

Poled Report

Delayed Transmission  Report
Broadcast Report

Sequertial  Poling  Report
Transmission  Verification Report

Howto Print Reports and Lists

(See page 29) |

Al the repots and liss  maybe printed  as follows:

KEYSTOPRESS THEDISPLAY WILL SHOW:

1 Press Function.
(The MFCA550 will  skip to Step 4.)

2 Wait for two seceonds. (Only for MFC
©nly for MFC6550MC/7550MC) M)

5 P 1 B
(©Only for MFC6550MC/7550MC) 7550MC)

4 Press 3,

5 Press the number of the level two function
you wish to print.
Example: 1.ACT.REPORT.

6 Press Start.

11-2
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ONLINE

ENTER NO. & SET

T}FAX
2.PRINTER

1.FAX

3.PRINT REPORTS

1.ACT.REPORT

PRESS START KEY

PRINTING
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Actvity  Report Interval

AnActivity  Report can be printed at certain  intervals that  you specify.  Youcan set
the joumal period to “OFF , ‘6 hours’, “12 hours’, ‘24 hours’, ‘2 days’ ‘4 days’ or
“7 days’. TheAcivty Repot wil st al outgong andincoming faxes (ony the last
50) duing that period. Thefactory default seting is OFF.

After the Activity Repot has printed  at the preset interval, the information will  be
deleted and can not be recovered. However, at any time between these scheduled
repots, you can manualy print te Actvty  Repot and the informaton  wil  remain.

NOTE: f your Acivity Repot is not lising al your transactions, seet  ashorter

nend  peiod
KEYSTOPRESS THEDISPLAY WILLSHOW.
(09/12/1996 15:25 )
ONLINE
1 Press Function. [ ENTER NO. & SET |
(MFC4550 will  skip to Step 4.)
2 Wait for two seceonds. oo "(MFAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
(©nly for MFC( )
3 Press 1. bESOMCl 1.FAX
(Only for MFC6550MC/7550MC) 7550MC)
4 Pres 7. (7.SETUP SYSTEM )
5 Pres 3. 3.INTERVAL
ACT.RPT.:OFF
C SELECT { } & SET )
6 Press Z(eft amrow) or X(ight arrow) EVERY 12 HOURS
o choose the seting. L )
Example: 12 HOURS.
If you select seven days, you wil be
prompted to choose the base day of the
week.
7 Press Set. START AT: 00:00 ’
8 Enter the tme to pint in 24-hour format START AT:19:45
using the number keys. ’

Example:  19:45 (7:45P.M.).
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PRINTINGREPORTSANDLISTS

9 Wait for two seconds.

0. Press Stopto exit.

(3JNTERVAL

ACTIVITY REPORT

TIME : 09/12/1996 19:45
NAME : BROTHER
FAX :4155554444
TEL : 4155554445

DATE | TIME | FAX NO./NAME DURATION| PAGE(S) RESULT COMMENT
09/12 [10:00 | BROTHER BOSTON 04:23 20CVCA OK TX
09/12 |10:10 NJ OFFICE 00| 00 NG TX
09/12 |14:53 | BROTHER BOSTON 48 01CVCA | OK X

BUSY: BUSY/NO RESPONSE
NG : POOR LINE CONDITION
CV : COVERPAGE
CA : CALL BACK MSG
POL : POLLING
RET : RETRIEVAL
Note : “TX” means Transmit, “RX" means Receive.
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Printing  the All Dial List

Youcan print alist of al stored One-Touch numbers and Speed-Dial numbers.

| ALLDIAL LIST |
TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445
ONE-TOUCH DIAL
NUMBER | FAX/TEL NUMBER DESTINATION GROUP
01 61-2018285881 AX AUSTRIAN OFFICE
02 234-5678 EL ABC COMPANY
*03 334-5566 AX HEAD OFFICE
*04
| | 05 14155551212 NJ OFFICE
- N
e NN~ ]
24
@:CHAIN
ALL DIAL LIST
TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445
SPEED-DIAL
NUMBER | FAX/TEL NUMBER DESTINATION GROUP
#01 5892786 FIT BROWNE M.
#02@ | 1234567 W. COMPANY
| | #03 03-256-1121 TOKYO OFFICE
- L~ N N T T N T U
T TN " 7 ]
#00 5555151 TEL  |MANCHESTER WVTJ
@:CHAIN

(MFC 7550MC)
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Transmission  Verification (Xmit)  Report

The Transmission  Verification Report can beused as proof that you sent afax. I lists
the nameor fax number of the receving party, the time and date of transmission, and
whether the transmission  wassuccessful.  Thefactory defaut seting is OFF.

OFF: The report  will be printed  automatically only if aneror occurs during
transmission. if the repot says “Resut NG'then send al the pages again. |If
the repot  says ‘Result  Check readability of transmitted page(s) 02, 05’ then
send only pages 2 and 5 again.

ON: Arepot wil bepinted automaticaly. it s impotant 1 read the resut of each
repoit 0 check that the transmission  was successiul.

KEYSTOPRESS THEDISPLAYWILLSHOW.
(09/12/1996 15:25 )
ONLINE
1 Press Function. ENTER NO. & SET
(The MFCA550 will skip to Step 4.)
. (Only for MFC
2 Wait for two seceonds. 6550MC/ 1.FAX
(Only for MFC6550MC/7550MC) 7550MC) 2.PRINTER
3 Pess 1. Oy or MFC[ 1 TEMP.SETTINGS
(Only for MFC6550MC/7550MC) 7550MC)
4 Pes 3. 3.PRINT REPORTS
5 Press 7. 7.XMIT REPORT
XMIT REPORT:OFF
( SELECT { } & SET )
6 Press Z(left arow) or X(ight arrow) XMIT REPORT:ON
o choose the setiing.
Example: ON.
7 Press Set. 7.XMIT REPORT
8 Press Stopto exit.
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TRANSMISSION VERIFICATION REPORT

TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445

DATE,TIME 09/12 15:24

FAX NO./NAME NJ OFFICE

DURATION 00:00:45

PAGE(S) 01
COVERPAGE

RESULT OK

MODE STANDARD
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Memory Status  List

The MEMORSTATUSLIST will
of occupied memoryfor items stored

show you summary information
in the memory such as Delayed Transmissions

and the amount

and Poled Waiting. Youwill see the combined total of stored fax messages for
retrieval. The avallable  memoryis expressed as percentage of remaining memory.
| MEMORY STATUSLIST |
TIME : 09/12/1996 15:25
NAME : BROTHER
FAX : 4155554444
TEL : 4155554445
VOICE
DATE TIME
01INCOMINGMESSAGE ~ :09/12/1996  10:15 Your fax machine has
02INCOMINGMESSAGE ~ :09/12/1996  14:20 : .
received 4 Voice
01MEMO :09/12/1996  12:45 messages
02MEMO :09/12/1996 13:15 ges.
OUTGOING MESSAGE
10%
VOICEALARM
You set 12 scheduled
12SCHEDULES 10% <— appointment
reminders.
STORED FAXES FORRETRIEVAL
DATE TIVE _RECEIVED FROM #OF PAGES You received two FAX
messages :
MESSAGEO01 :00/12/1996  12:00 0528242787 01
(A) When the fax came
MESSAGE02 [09/12/1996  14:42 5892786 . 03 in
10% . ,
@ ® i (B) Sending party’s
number
MEMORY USED FOR FAX FEATURES
TIME DESTINATION #OF PAGES This shows that you
TIMER 1) 2345 (BROADCAST) 01 10% have three items in the
REDIALWAITING 1) BROTHERBOSTON 02 05% fax's memory for timer,
POLLING WAITING 02 12% polling and redial
FAXFORWARD NUMBER 18005551234 (_[ transmissions.
This shows the Fax
MEMORMVAILABLE Forwarding number.
FREE 43% | | «— This shows the amount
of available memory.

(MEMORY STATUS LIST of MFC 7550MC)
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12. HowToUSE THE corYy FuncTion I

Usethe Copy key to makeasingle copy or multiple  copies. Whenmaking copies,
check that the text or image onthe oiginal  documernt is not too dose o the edge. Your
MFCcan not read anything closer than 4 mn{1/8 inch) from the edge. Original
documents should be straignt  and not wiinkled or they mayjam. Also, donot pul on
the paper whie copying is in progress or you maydistort  the image and damage your
MFC.

Make sure there is enough recording paper in the MFC.And when making multiple
copies, donot let the paper tray become overstacked.  Removecopies from the paper

By

(ForMFC4550)

Set the resoluion  to either PHOTO,FINE or SFINE. If you select STANDARDihe
resoluion  will change automatically to SFINE. However, whenyou make a single

copy and select S.FINE, the resolution may change automatically to FINE in case
memoryis used for memory transmission.

Making a Single Copy

KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Inset the documents face downinto the FAX: NO. & START
feckr ( SCAN READY
[ COPY: PRESS COPY |
SCAN READY
2 Press Copy. [ NO.OF COPIES:01
( ONLINE
ENTER & COPY KEY
ONLINE
3 Press Copyor just wait for 5 seconds COPYING
ONLINE
COPYING P.01
ONLINE
COPYING P.02
ONLINE
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Making Multiple  Copies

There are two ways to makemuliiple  copies on your fax machine. Thefirst is the
stacking method, this wil maken” copies of page one, ‘n” copies of page wo, and so
on. These wil al bestacked ontop of each other. The second method is the sorting
or collating method (Only for MFGB550MC/7550MC). This is whenthe fax machine
scans the entire document and then makes 1 copy of page 1, 2, 3, 4in order. Then
makes asecond copy of 1, 2, 3, 4untl atotal of ncopies has been made.

(Stacking) (Sorting) (Only for MFC 6550MC/7550MC)

Stacking Multiple  Copies

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Insert the documents face downinto the FAX: NO. & START
55058 <: SCAN READY )

COPY: PRESS COPY
SCAN READY

2 Press Copy. NO.OF COPIES:01

ONLINE
C D

[ ENTER & COPY KEY

ONLINE
3 Enter o digis for the number of copies [ NO.OF COPIES: 05
you want using the number keys (Max. ONLINE
D oopes).
Example: 05.
4 Press Copyor just wait 5 seconds. COPY STACK
ONLINE ]
5 The machine wil begin copying. COPY STACK P.O1
( ONLINE ]
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f FOR YOUR INFORMATION )
What to Do When You Geta MEMORY FULL Message while Making
Copies
Whenyou are making copies, if the memory becomes full and the display
shows PRESSSTOPKEY, then press Stop to abort the job.
In this case, you can makeonly asinge copy that is not reduced or enlarged.
\- J

NOTE: |If you purchase the optional 1or 2MBof memoryfor your MFCA550, the
copy funcion  wil indude  an additonal sep that alow youto sot muliple
gEs

Sorting Multiple  Copies (Only for MFC6550MC/7550MC)

KEYSTOPRESS THEDISPLAY WILL SHOW:
09/12/1996 15:25
ONLINE
1 Insert  the documents. FAX: NO. & START
<: SCAN READY )

COPY: PRESS COPY
SCAN READY

2 Press Sort. SORT COPIES:01
C ONLINE
ENTER & COPY KEY
ONLINE
3 Enter two digts for the number of copies SORT COPIES:05
you want, using the number keys (Max. ONLINE
D oopes).
Example; 05.
4 Press Copy. COPY SORT
ONLINE
5 The machine wil begin copying. COPY SORT P.01 ’
ONLINE

NOTE:1When making Muliple  Copies, donot let the receiving tray overstacked.
Removecopied paper from receiving tray frequently.
2When making Muliple  Copies, makesure there is enough recording  paper
in the machine.
3 Original documents should be straight, non winkled, to be comectly  fed.
Otherwise the documents mayoccasionally — jam.
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f FOR YOUR INFORMATION )
Whatto Do When You GetaMEMORY FULL Message while Sorting
Multiple  Copies (Only for MFC6550MC/7550MC)
Whenyou are using the sorting method, if the memory becomes full when
scanning page one and the display shows PRESSSTOPKEY, then press
Stop to abort the job.
If the memorybecomes ful on page 2 or more of amuliple  page document,
you will  be prompted to press Stat to send the portion aready scanned,
or to press Stop to abort the job.
\- J

Reducing and Enlarging  Copies

Usethis function to makereduced or enlarged copies of adocument. Select Auto
Reducion (AUTO) if you wart to reduce the sze of the oiginal, regadess of s size,

to the size of the recording paper. Toenlarge or reduce adocument, select one of the
enlargementfreduction ratios:  200%, 150%, 125%, 120%, 93%, 87%, 75%0r 50%. If
you want to reproduce the samesize, select 100%.

Whenenlarging,any poion that extends outside the edge of the printng  paper wil

beat of
(ForMFC4550)
KEYSTOPRESS THEDISPLAY WILL SHOW:

1 Insert the documents face downinto the
foecky

2 Press Reduceor Enlarge.
Example: Reduce

3 Press Z(left amrow) or X(right arrow)
0 choose the seting.
-If  you want Auto Reduction, select AUTO
or the reducion  or enlargement  ratio.
Example: 93%

4 Press Copy.
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FAX: NO. & START
SCAN READY

COPY: PRESS COPY
SCAN READY

REDUCE:AUTO
ONLINE

SELECT {} & COPY
ONLINE

REDUCE: 93%
ONLINE

NO.OF COPIES:01
ONLINE

ENTER & COPY KEY
ONLINE
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5 Enter two digts for the number of copies
you want, using the number keys (Max.

DO apes).
Example: 05

6 Press Copyor just wait for 5 seconds.

7 The machine wil begin copying.

(For MFC 6550MC/7550MC)

KEYSTOPRESS
1 Insert the documents face downinto the

feeck:

2 Press Enlarge/Reduce.

3 Press Z(eft amow) or X(ight arrow)
to choose the setting.
-If  you want Auto Reduction, select AUTO
or the reducion  or enlargement  ratio.
Example: 93%

4 Press Copy.

5 Enter two digis for the number of copies
you want, using the number keys (Max.
DO apes).

Example: 05

6 Press Copyor just wait for 5 seconds.

7 The machine wil begin copying.

NO.OF COPIES: 05
ONLINE

[ COPY STACK ’

ONLINE
COPY STACK P.01
ONLINE
THEDISPLAY WILLSHOW:
(09/12/1996 15:25 )
| ONLINE )
[ FAX: NO. & START
C\ SCAN READY )

COPY: PRESS COPY |
SCAN READY

ELG/RDC:AUTO
c\ ONLINE )

SELECT {} & COPY
ONLINE

ELG/RDC: 93%
ONLINE

NO.OF COPIES: 01

ONLINE
C D

ENTER & COPY KEY
ONLINE

NO.OF COPIES: 05
ONLINE

COPY STACK
ONLINE

[ COPY STACK

P.01
ONLINE
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CopyingaPhotograph

You can copy a photograph by pressing Photo , without pressing the Resolution

KEYSTOPRESS THEDISPLAY WILLSHOW:
09/12/1996 15:25
ONLINE
1 Insert the documents. FAX: NO. & START
<: SCAN READY j

COPY: PRESS COPY
SCAN READY

2 Press Photo. NO.OF COPIES:01

C ONLINE )

ENTER & COPY KEY

ONLINE
3 Enter two digts for the number of copies NO.OF COPIES:05
you want, using the number keys (Max.99 ONLINE
e
Example: 05.
4 Press Copyor just wait 5 seconds. QUALITY:HIGH
C ONLINE )
SELECT{ } & COPY
ONLINE
5 Press Z(left amow) or X(ight arrow) QUALITY:LOW
to select aqualty of HIGHor LOW.(Only ONLINE
for MFC6550MC/7550MC)
6 Press Copyor just watt 5 seconds. COPY STACK
ONLINE
7 The machine wil begin copying. COPY STACK P.0O1
ONLINE
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13. REPLACING TONER CARTRIGEAND DRUMUNIT

Toner Empty Indicator

Whenthe toner cartridge is running low, the display will show CHANGHEONERand
the Toner Empty LEDonthe control panel wil flash onand off to indicate the toner
5 bw.

Display Toner Empty LED

brother MFC 7550MC

-\/oge_%x o} Fln: . T_;Z;% _\ hs.l /_ Kvﬁui“Jw‘c“‘i. ==

Mode Coverpage Qs‘é'éea'" Help
) ( ) ( ) ( )
Lm Speaker —aH
Printer| [Copy| [ Mettage Cenler |
On/off
Vi Photo Record Erase  Play

The Toner Empty LEDwill light and the display will show CHANGHONERand
TONEREMPTYaltemately to indicate that the toner is empty. Oncethis indication
appears, your machine wil not resume prining  untl  you have installed a newtoner
catcke.

-— Tel-index Resolution
) (

[ Facsimile

Hook ABC DEF
Y (1Y 2)(23)

Replacing the Toner Cartridge

The machine can print approximately 2,200 pages with one toner cartridge. Whenthe
toner cartridge is running low, the display shows CHANGHONER.The MFCis
suppied with astarter toner caridge  that must be replaced after 1,000 pages.

NOTE: ¢ Actual page count wil vary depending on your average document type.
(e: sodad ke, ddeled gepics  en)

» It is recommended that you always keep anewtoner cartidge  ready for
use for whenyou see the toner low waming.

e Discad the used toner catidge  accomdng to local  reguiations. ff you are
not sure of them, consult with Brother Customer Senice. Besure to seal
the toner cartridge  tightty  so toner powder does not spil out of the
cartridge. Whendiscarding  used toner cartridges, keep them separate
from domestic garbage.

e It is recommended that you clean the machine whenyou replace the toner

caie
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Folow these steps to replace the toner cartidge:

D Turn off the power switch and

J) . Wire extension unplug the power cord.
Multipurpose ——

sheet feeder

2 Open the top cover. Toremove the
drum unit, hold each side of the
dumbyis handes and genty it
the drum forward toward you.

NOTE

* Make surethetop coveris
compietsly  open, bylting & und
the bich dds 1o pace

* Werecommendyou placethe
dumunt onadrop doth or large
pece of dsposabe  paper 1 avod
soling adscateing  the toner.

~ WARNING
Just after you have used the
machine, some intemal parts of
the machine will be extremely
HOT! So, never touch the shaded
pas soamnin te et saion

A Inside the machine

& Hot!
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REPLACING TONER CARTRIDGEAND DRUMUNIT

3 3 Genty tum the lever onthe toner
catidge fowad ud it sopsThe
Toner cartridge toner catidge  can not be removed
unless the shutter is completely
dosed, bytmng te ever Uy D
te fort

Drum unit

3 49 Remove the old toner cartridge
from the drum unit by gently

pdng t o

~ WARNING
Handle the toner cartridge

careiuly. ff toner scaers onyour
hands or clothes, immediately
wipe it off or washit with cold
Wt

5 Unpack the newtoner cartridge.

3 Pece the used toner catidge o
\ the aluminum bag and discard it

( Aluminum bag accodng 0 local  reguiaiions.

~ WARNING

« Wait to unpack the toner
New cartridge untl  immediately
toner before  you install it into the
cartridge

machine. f atoner catidge is
left unpacked for along period
of time, the toner life s
shortened.

* You can use only a genuine
Brother toner cartridge
(TN-5000PF series)  which is
specially formulated to
ensure top print quality.
Using another brand of
toner cartridge  could void
your machine’s warranty.

<
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9 6 Gently rock the toner cartridge
fom sde to sde fve or sx times.

Toner cartridge

//\ e
c(

2 7 Side the newtoner caridge  into
the opening onthe right hand side

of the drum unit. Toensure that

the toner cartridge  and the drum
unt fit together cormecty, make
sue that the toner catidge  guide

bar is exactly aligned with the
guide slot in the drum unit

8§ Genty twm the lever onthe toner
catidge  badward untl it sStops.

9 Reinstall the dumunit into the
9 : machine and close the top cover.
Then, tum onthe power swiich or
plug in the power cord.
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Replacing the Drum Unit

The machine uses adrum unit to create the print images on paper. If the display
shows CHANGPRUM;jt indicates the dumunit is nealy at the end of its life. We
recommend you prepare anewdrum unit to replace the current one. Even if the
display shows CHANGEDRUM,you may be able to continue to print without
repacng  the dumunt for awhie. I there s anciccabe  deterioration in the output
print qualty even before CHANGIPDRUMs shown, then the drum unit should be
replaoed

* Whenremoving the drum unit, handle carefully  because it contains
e

* You should clean the machine whenyou replace the drum unit  See page

NOTE: Thedumunt is aconsumable, andit is necessaly 10 replace it periodicaly.
The drum unit is rated at approximately 20,000 pages. There are many
factors that determine the actual dumlife, such astemperature,  humidiy,
type of paper and toner that you use and the number of pages per print job,
eic. Thedumlife is esimated at approximaiely 20000 pages at 20 page per
job and 8,000 pages at 1page per job. The actual number of pages your drum
wil prnt  maybe significanty less than these esimates.  Because wehave no
conrol  over the manyfactors that determine the actual dumlife, wecan not
guarantee a minimum number of pages that will be printed by your drum.

For best performance, use only genuine toner, andthe product should be used
only in adean, dustiee envionment with adequate ventiation.

Follow these steps to replace the drum unit

D Tum off the power switch or unplug the power cord.

S
2 Open the top cover. §
3 3 Remove the old drum unit. (See %
page 132) 2
@

— WARNING

Just after you have used the
machine, someintemal  parts of
the machine are extremely HOT!
Soplease be careful.  (See page
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) 4 Remove the toner cartridge  from
the dumunt and keep it in asafe
place. For more information, see
“Replacing __the Toner Cartridge”

Toner cartridge on page 13-1-4.

Drum unit

NOTE: ¢ Discard the used dumunit according to local regulations. ff you are not
sure of them, consutt with Brother Customer Service. Besure to seal the
drum unit tighty  so toner powder does not spil out of the unit. When
discarding  used drum units, keep them separated from domestic garbage.

* Werecommend you place the drum unit onadrop cloth or large piece of
disposable  paper to avod spiling and scattering  the toner.

5 Wait to unpack the newdrum unit
9 wi immetksy  before insaling
_ t Pace the od dumunt inb the
\ New drum unit aluminumbaganddiscardit

accodng 1o local  regulations.

b,

Old drum unit
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8 9 Gently rock the new drum unit
sde o sde fve or sx times.

— WARNING

« Donot remove the starter
sheet.

e« Wait to unpack the drum unit
immedately befoe insialing it
inNo the machine. f an unpacked
drumunitissubjectedto
exessve dred sunight o room
light,  the unt maybe damaged.

Do NOTremove starter  sheet . Hande the toner caridge  and

the dumunit carefuly  because

it contains toner. If toner
scatters  and your hands or
cothes get dity, immediately

wipe or washit off with cold
water.

7 Reinstall the toner caidge into the newdmum unit  For more information, see
‘Replacing  the Toner Caridge”  pn page 13-1~4. |

§ Holding the newdrum unit by its

9 handes, instal it Close the top

(e0Y54

=

®

9 Tum onthe power switch or plug S

9 in the power cord. The machine g

auometicaly W eed te sater ®
et
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14. REGULARMAINTENANCE IS

RegularMaintenance

You can keep your machine in optimum conditon by cleaning it onaregular basis.
It is agoodidea to replace the toner caridge  and the dumunit duing this routine.
Avoid using thinners or other organic solvents to clean the machine and do not use
waler.

Folow the steps below:

1 Unplug the telephone line and then the power cord.
Whenyou reconnect  these lines later, makesure to connect the power cord first,

then the telephone line.

2 Wipe dit off the machine using a slighty dampclean cloth.

3 Clean the white plate and the glass cover.
Moisten asmall piece of clean soft, lintfree cloth with isopropyl  alcohol and
carefully remove dit from the glass cover and the white plate of the scanner.

* Donot use isopropyl  alcohol  to remove dit  from the control panel. It maycause a
crack onthe panel.

4 Wipe the gears and electric  terminals  with isopropyl  alcohol  on acotton  swab.
Gently wipe the scanner window and the toner sensor with aclean soft dry cloth.

Control panel
White plate
[ _ )

T

- T
VA_(( AL T T T TTT T T T g—h

e
7= \\\

Glass cover
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WARNING

e Do not use isopropyl  alcohol to clean the scanner window or the toner
SSesed

» Do not touch the scanner window with your finger.

e Hande the dumunt caefuly asit conans toner. [ toner scaters and
your hands or doths get dity, immedately wipe or washit of wih cod
water .

e @

Gears Electric terminal

Gears Scanner window

WARNING
Justafteryouhaveusedthe

machine, someintemal parts of the
machine are extremely Hot! When
you open the top cover of the
machine, never touch the shaded
parts shown in the diagram to the
| eft.

A Inside the machine
Shaded parts are HOT!

CleaningtheDrumUnit

NOTE: Weecommend you place the drum unit on adrop cloth or large piece of
disposable  paper to avod spiling and scattering  the toner.

1 Tum the drum unit upside down carefully.

14-2
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2 Clean the primary corona wire inside the dumunit by genty slidng the tab from
ot ket severd times.

orona wire

3 Reum the tab to the homeposiion ( A mark posiion)  before  reinstaling the drum
ut

if you donot position the tab at the homeposition, printed  pages mayhave
waicd  dies

4 Install the dumunit into the MFC.
Seethe section “Replacing the DrumUnit’ [on page 13-5~7. |

5 Close the top cover.

6 Plug in the power cord and tun onthe power switch.

PackingandShippingthe Machine

Whenever you transport  the MFC,use the packing materials that camewith your
machine. Also, follow the steps below to pack the MFCor the machine maybe
damaged, which will void the MFC's warranty.

1 Tum off the power switch and unplug the MFClrom the ACoutlet.

2 Open the top cover.

3 Remove the drum unit assembly. Toremove the drum unit, please refer to the
previous  secion  [(See page 135-7) |
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NOTE: Removethe drum unit and toner cartridge. Leave the toner cartridge
installed in the drum unt.

Top cover

Drum unit

5 Close the top cover. Removethe wire extension, document tray, dust cover, paper
tray and handset and pack them.

6 Wrap the machine in the plasic bagand place it in the oignal  caton box wih the
oignal  packing material.

aoueu3 U
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7 Place any documents (manual and your documentation explaining  the reason for
shipping the machine) and the drum unit and toner cartidge  assembly into the
carton box as shown below.

¥

e

9

8 Close the carton box and tape it shut
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Paper Jams

Your machine will sound an alarm if the document jams while going through the
feeder or if the recording paper becomes stuck. The display will show DOCUMENT
JAM or PRINTER JAM.

Fixing a Document Jam

1 Open the front control  panel.
2 Remove the jammed documents.
3 Cose the conrol  panel.

4 Press Stop.

FixingaRecordingPaperJam

Before you can clear apaper jam emor, you must find out where the paper is stuck.
Usethe diagram below to help locate the posiion of the paper.

Paper Top cover

Multipurpose
sheet feeder

Drum unit
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WARNING

Do not force the jammed paper from the paper tray because you may
damage the machine and cause toner to scatter on the next printed

panes.

« Ater you have used the machine, someintemal parts of the machine are
extremely HOT! Whenyou open the top cover of the machine, never
touch the shaded parts shownin the following  diagram.

A Inside the machine

1 Clearing a Paper Jamin the Multipurpose Sheet Feeder.

If apaper jam has occurred inside the multipurpose  sheet feeder, open the
mulipurpose  sheet feeder to pul the jammed paper upward out of the feeder; then
dose the muiipupose  sheet feeder. Also, open the top cover and check that atom
piece of paper does not remain inside the MFQsee the next section.)

Multipurpose sheet feeder
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2 Clearing a Paper Jamnear the Drum Unit.
If apaper jam has occured near the dum unit, open the top cover, and remove the

drum unit.  Then, pull the jammed paper upward and out of the MFC.Reinstall  the
drum unit and close the top cover.

Top cover

Drum unit

3 Clearing  a Paper Jamin the Fuser Unit.

If apaper jam has occurred in the fuser unit, open the top cover and remove the
drum unitThen, pul the jammed paper out of the fuser. Reinstal the drum unit

and dose the top cover.
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15.OPTIONALACCESSORIES NG

Connecting the Serial Interface  Board (RS100M)(Only for MFC
6550MC/7550MC)

To connect your MFCto a DOScomputer or to an Apple Macintosh computer, you
must first  install  the optional serial interface  board (RS100M). Whenyou have
installed aserial interface  board, you can share the MFGwith two computers, using
both the paralel andthe sefia interface  ports.  Automatic  interface  selecion s a
standard feature whenusing the serial inteface  board.

Installing the Serial Interface Board into Your MFC

E\\.
(o]

1Unplug the power cord from the AC
oulet and disconnect the paraliel
e e

— Warning
Besure to unplug the power cord before instaling or removing the serial interface board.

2Unscrew the three screws securing
the rear pte of the main controler
board and pull out the main
controler board.

— Warning
Donot touch the surface of the main controller board.
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Option slot cover plate

Main controller board

OPTIONALACCESSORIES

3 Unscrew the two screws and remove
the option dot cover plate and keep
t n asde pace

4To el  the seidl  niface  boad
ono the main controller board, plug
the boad seid ineface  boad b
the upper left connectors on the
main controller board.

5Secure the sera interface board
with the two screws.

— Warning

*Hold the edge of the seral inteface  board. Donot touch the suface of the board.
* Make sure the serial inteface  board is securely seated onthe main controller board.

6 Reinsial the main controler board
in the MFQoy sliding it into the

qik ek

7 Secure the main controller board
wih the three screws.

15-2
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Selecting the RS-422A (Apple) or RS-232C (IBM) Serial Interface

1 Make sure the MFGs in the ofiine  mode.

2 Select the seriad inteface  pot maiches your computer.

e For Apple Macintosh computers, select the RS422A (Apple) port by keeping the slide
swnitch © te ket (acory seting s RS422A).

e For IBMcompatible computers with Windows® or PCsthat operate with DOS, move the
side switch t te gt (RS232C).

RS-422A
(Apple)

RS-232C
(IBM)

e

Slide
switch

Setting the Serial Interface  Parameters
(Onlyfor MFC 6550MC/7550MC)

Set the parameters to match your computer as follows:

* Never change the RS-422A parameters for Apple Macintosh computers. The RS-422A
parameters have been set comectly — at the factory for Apple Macintosh computers, so you
donot have to change the setting.  Youmayskip this secton. If you change parameters
for the RS-232C serial interface and then switch back to RS422A for Apple Macintosh
computers, besure to restore the parameters to the factory  setting.

e Set the RS-232C parameters to match your IBM compatible computer.  You can set serial
setings  in several  different places, within  your DOSapplication, within -~ the Windows®
Printer  lcon (for Windows® application software  only), or within your AUTOEXEC.BAT
fle using MODEommands. For information  onseting serial inteface  parameters, see
the users guide for your computer or software.
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f rnecessaly, st te sad nipface  paameles  as dlons
1 Make sure the printer is in dffine.

2 To set the seral interface  parameters  of the dual in-
ine package (DIP) switch, movethe selectors  up (ON)

or down (OFF).
—~— i
tii 12345678
§
\Z®
Table 1. Sera Interface  Parameters Setings Table 2: Baud Rate Settings
Seledor Parameters On (up) Off (down) Selecr 1 Selecir 2 For RS-422A For RS-232C
1 Baud Rate — See Table 2. — Of [0 57600 9600
2 Baud Rate — See Table 2. — On OF 9600 4800
3 Data Length 7 bis 8 his Of On 1200 1200
4 Stop Bit 2 bis 1 bi On On 19200 19200
5 Paity — SeeTable 3. —
6 Paiiy — SeeTable 3. — ] )
7 Propod Xon/Xoff +DTR  DTR only Table 3. Paity Settings
8 Robust Xon On Off
Seecor 1 Selecr 2 Pariy
On On Odd
On OF Even
Of — None

o The factoy setings  are indicated  in bold print

o If the robust Xonseting is wmed onwih selector 8, the pinter sends Xonsignals at one
second intervals o the connected computer untl it receves data. It is efecive  only if
selector  7is set to the Onpostion  for the Xon/Xoff plus DTRseting.
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Connecting the Serial Interface Cable

Toconnect your MFQo your computer, you must use aserial interfface  cable with an
8pin, DINtype connector.

Seeyour dealer to purchase aseral interface  cable:

e If you are aMacintosh user, you can easly find the necessary cable at alocal computer
store. Look for Apple serial cables labeled “Macintosh to ImageWhter™”  or “Macintosh
to Personal Lase'Whiter™ 300" Donot purchase aserial cable labeled “Staightthni” or
“Loca Tek”

« If you are aPCuser, you must purchase aspedal seriadl cable from your deder. I you have
a9%pin connector onyour computer, look for acable labeled ‘IBM ATto ImageWrter II".
ff you have a25pin connector, look for acable labeled “DB25to ImageWriter Il These
cables most lkely can befound in the Apple Macntosh secion of your computer dealer's
store.  For more information about the interface spedification, consut  with your dealer.

NOTE: The MFCcan be connected to aparallel and aserial intefface  cable at the
sametme. Theauto inteface  selection  functon  alows you to share the MFC
wih two computers. Todothis, first comnedt the paralel interface  cable and

Comect the seridl interface cable as folows:

1 Make sure the power switch is tumed off.

Warning

Unplug the power cord before connecting or disconnectng  the interface  cables or you may
damage the MFC.

2 Insat andsecure te seid  neface coedor b the seid  ineface pat of your
MFC.

3 st andsecue te seid neface coedor b the seid  ineface pat of your
computer.

4 Tum onthe power switch.
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Memory Board

The memory board is installed on the main controller board inside the machine. When
you add the optional memoryboard, it increases the perfoomance modesfor both fax

and printer  operations.

Optional ~Memory for the Printer & Fax Operations

The MFCcan recognize 1MB(ME1000) or 2MB(ME2000) of Optional Memory. Be
careful to purchase the appropriate = memoryboard for your needs.

<For the Printer>

Additional memoryis useful and maybe necessary if you want to download many
different fonts (Only for MFGB8550MC/7550MC) or want to print avery complex
document.

<For the Fax>
Additional memoryis available  and will expand the memory used for sending and

reoeMg  faxes.
Model Name Optional Memory Total
MFC 4550 1 MB(0.3 MBfor Fax) 0.5 MB(50 Pages)
200 KB(20 Pages) or or
2 MB(0.8 MBfor Fax) 1 MB(100 Pages)
MFC 6550MC 1 MB(0.4 MBfor Fax/ICM) |0.7 MB(70 Pages)30 Minutes)
300 KB(30 Pages) or or
(15 Minutes) 2MB(0.9 MBfor Fax/ICM) (1.2 MB(120 Pages)(50 Minutes)
MFC 7550MC |1 MB(0.5 MBfor Fax/ICM) [1.2 MB(120 Pages)50 Minutes)
700 KB(70 Pages) or or
(30 Minutes) 2 MB(1 MBfor Fax/ICM) 1.7 MB(170 Pages)(70 Minutes)

* Brother chart standard resolution MMRoding method.

<For the Copier> (Only for MFCA4550)
Additonal  memorywill allow you to sort muliple  copies (Max. 60 pages).
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Installing

the Optional ~Memory Board

— Warning

1Unplug the power cord from the AC
ouet and dscomedt  the interface
cak

Unplug the power cord before instaling

(or removing) the memory board.

Main controller board

— Warning

2Unscrew the three screws securing
the main controller board plte and
pul out the board.

Donot touch the surface of the main controller

Memory
board

Main controller board

3To install the memory board onto
the main controller board, use the
atached spacer andpug it ino the
lower right connectors of the main
controler board.
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e Make sure the memoryboard is securely seated in the main controller board.

Warning
(. Hold the edge of the memoryboard. Donot touch the surface of the board.

T2 / 9
59
Screw ®§/ q 5 \

Main controller board

6 Reconnect  the interface  cable.
7Plug the power cord into the ACoutet.

4Rersal e man comoler  board
in the MFQy siding it ino  guide

e

5Secure the main controller
with the three screws.

board

15-8
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16. TROUBLESHOOTINGPROCEDURES NN

BROTHER CUSTOMER SERVICE HAS INSTALLED AN EASY TO USE |
FAX-BACK™ SYSTEM SO YOU CAN GET INSTANT ANSWERS TO |
COMMON TECHNICAL QUESTIONS AND PRODUCT INFORMATION FOR
ALL BROTHER PRODUCTS. THIS SYSTEM IS AVAILABLE 24 HOURS A |
DAY 7 DAYS A WEEK. YOU CAN USE THE SYSTEM TO SEND FAXES TO
ANY FAX MACHINE, NOT JUST THE ONE FROM WHICH YOU ARE
CALLING.

PLEASE CALL 1-800-521-2846 AND FOLLOW THE VOICE PROMPTS
TO RECEIVE FAXED INSTRUCTIONS ON HOW TO USE THE SYSTEM
AND FOR YOUR INDEX OF FAX-BACK SUBJECTS. (INTHEUSAONIy)

if addiional hep is needed, pease contact the folowing  Customer Senvice numbers:

USA  1-800-284-4FAX (4329) (Voice)
1-908271-1937  (Fax)

Canada 1-800-853-6660 (Voice)
(Caling  from within Canada 800 AM. - 800 P.M. ES.T)
1-514-685-6464  (Voice)
(Calling  from within  Montreeal)

For products and Service information you mayalso contact us via the Brother
Bullein  Board and the Intemet

BBS USA 1-714-859-2610

Canada 1-514-685-2040
Intemet http:/Aww. brother.  com
Accessory  Orders:

ff you have aVisa, Master Card or Discover credit card, you can order accessories — for
your MFCdirectty  from Brother:

USA 1-888-879-3232  (Voice)
1-800-947-1445
Canada 1-800-668-2768 (Fax)
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Error Messages

Occasionally, you mayhave a problem with your MFCor telephone line. If this
happens, your MFQusually identifies the problem and displays aneror message.
Refer to the foloning  list whenyou see anemor message on the display.

Emor messages are listed  below in alphabetical order.

This means an overflow of the input data
(BUFFER ERROR buffer.  Press FF/Cont . Data that overflowed
the buffer wil not be printed.
Check the communication parameter settings
such as handshake protocol on both your
computer and MFC.
ff the emor oocous agan, te niface  hadware
maybe damaged, so consult with your dealer.

| CHANGE DRUM ’ You can clear aprint quality problem by
replacing  the drumunit with anewone if the
display shows CHANGE DRUM. The drum
ut 5 a te endd s lie.

CHANGE TONER If the display shows CHANGHONERand at
| I the sametime the Toner Empty LEDon the
conrol  panel flashes onand offf you can il
pit  But the toner s depeied adit s tEling
you that the toner wil soon run out. Order a
newtoner carridge  now.

CHANGE TONER Thetoner 5 used pand pining 5 ot possie.
Replace the toner cartridge  with anewone.
C ) | (See page 13-1~4) |

TONER EMPTY

<
QD
CHECK PAPER The machine is out of paper or the paper is not S
properly loaded in the multipurpose  sheet o
feeder. Refl the paper or remove the paper B
andload it again. g
®
CHECK PAPER SIZE Your Recording Paper Size seting maynot be

set corecly  for the recording paper you are
using (see_page 67). 1 Whenyou see this  error,
the reduction ratio automatically will  be
changed to AUTOIf you have used a fixed
reducion  ratio  [See page 68-9). |
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COMM.ERROR

CONNECTION FAIL

COOLING DOWN

PLEASE WAIT

COVER OPEN

IEI DISCONNECTED

DOCUMENT JAM

‘ DOWNLOAD FULL ’

‘ LINE ERROR ’

A poor quality phone line caused a
communicaions  eror.  Try the cal again.

Yourequested the poling funcion  even though
the machine you called does not have the

pong  feetre,

Whenthe temperature of the drum unit or
toner cartridge becomes too hot, the MFGwil
pause its cument print job and gointo  cooling
down mode. During the cooling down mode
youwil hear the coding fan running whie the
displayontheMFCshowsCOOLINGDOWN

and PLEASEWAIT. You must wait and allow
the MFCo resume printing  whenit is ready.

The top cover or multipurpose  sheet feeder
cover wasnot completely dosed. Please check
each of them.

The telephone  line  was disconnected by the
other party during the communication.  Try
cadling the other party to see what happened.

Your documents were not inserted  properly,
or the documents were not fed propedy, or the
documents were too long.
Openthecontrolpanelandremovethe
documents. [See page 14-6~8) |Then close the
control  panel, press Stop and insert the
documents again, adustng the guides onether
side of the document, and ty sending the fax
apin

Original  documents should be straight, non-
winked, to becorecly fed. Otewise, the
documents mayoccasionally  jam.

The download buffer is full.  Press FF/Cont .
Printing  will resume (the downloading is

cancelled). The commandthat caused this
message will be ignored. (Only for MFC
6550MC/7550MC)

There is acommunications enor.

ff you are usng aseria interface, check baud
rate, paity, etc. I you are using aparalel
interface, check the cable connections.
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MACHINE ERROR XX

PRESS STOP KEY

MEMORY FULL

(NO RESPONSE/BUSY]

‘ NOT REGISTERED I

P] LPRINT OVERRUN J

PRINTER JAM

SET CARTRIDGE

Tum off the power. Then contact the Customer
Service  number listed

» Press the FF/Cont swich to print the data
remaining in the MFC.

« If you have installed  the Windows® driver,

fy again after seting the True Type mode

to “Print as Graphics” in the PRINT menu

of your application sofware.

Expandthe printermemorywiththe

optional memory board. (ME21000 or

MEZ2000)

e Reduce the print resolution
complexity  of your document.

or reduce the

The number you called does not answer or is
busy. Or, you mayhave reached anumber that
is not connected to afax machine. Check the
number and try again.

The One-Touch key or Speed-Dial number you
pressed has no number assigned to it Youwil

have to program a phone number. (See page

* Press the FF/Cont swich to print the data
remaining in the printer  memory.

* If you have installed  the Windows® printer
diver, ty agan aftr seting the TrueType
modeto ‘Print  as Graphics’ in the PRINT
menuof your application software.

o If this does not dear the emor, reduce the
complexity  of your document or reduce the
pit  resouion

Therecording  paper is stuck in the printing
aea
Removethe jammed paper. ((See page 14-8.)
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Aboner catidge 5 not insteled. Rersal the

toner  cartridge.
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Other Problems

When the Receiving Party Says the Picture is Not Clear
Sometimes the resolution modeyou chose whenyou sent your fax maynot have been
appropriate. Send the fax again, but try using the FINE or SUPERFINEmMode. Also,

your machine’s scanner maybedity, soty cleaning it [(See page I4I) |

When the Receiving Party Says Vertical Streaks Appear on the Faxes They
Receive:

Your machine’s scanner maybe dity or the receiving party's printer head maybe

dirty. Clean your scanner, [See page 14-I) Jand makeacopy to check if the problem

was caused by your machine.

Vertical Streaks Appear on the Faxes You Receive

Sometimes you may see vertical streaks on the faxes you receive. Either your
machine’s primary corona wire for printng  maybe dity, or the sending patys fax
scanner maybe dity.  Clean your primary corona wire. [See page 14-3) |Makea copy
D seeif te vaicd sreaks ae sl tee

Vertical Streaks Appear in Copies

Sometimes you maysee vertical ~ streaks on your copies.

Ether the scanner or the pimary corona wire for prnting s dity.  Clean them both.
(See page 14-1~3)

If the Printed Pages are Still Blurred at the Center or Either Edge as Below
First, makesure that the printer is placed onafiat, hoizontal — surface.

if the probem sl  occurs, remove the dumunit wih the toner caridge  installed.
Hold the unit horizontally wih both hands andtap it firmly aganst afat suface 3
or 4tmes. Reinstal the dumtoner wunt andty prning again. If the pint  qualiy
is acceptable, you maycontinue using this drumunit If the print qualty is not
acceptable  replace the dumunit. If streaks st occur, please contact Brother
Customer Senvice or your local Authorized Senvice Center for futher  assistance.

Horizontal  Streaks
Youmayget afax wih horizontal  streaks or wih missihg lines.  Usualy this is caused
by apoor telephone connection.  Ask the other party to send the fax again.

Poor Printing  Quality
f the pining qualty s not at anaccepiable  leve, pease replace your dumunt  wih

a hewone.
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The Print is too Light or too Dark
Thepint densty da is located in the
comer under the top cover. (Remove
the dumunt) Youcanuseit to adust
printdensity by increasing or

decreasing the Print Density function
seting  you chose.

Print density dial

The print  maybecome darker or lighter
as condions  change (such as changing
the toner caidge  and dumunt or if
the machine has become overheated
from heawy use).

Useasragt bade scewdiver to tum the pint densty da dodwise for daker pint
and counterdockwise for igher pint Theda has beensat to the midde posiion.

Makefive or six copies to bing the toner upto the level of the newsetting.

ftepnt 5sl 10t dekbsei te Toer Saefeaire s Ofsee page 611). |

Received Faxes Appear as Split or Blank Pages:

ff the receved data is dvided and prnted on2pages or if you get an addional blank

page, your recording sze maynot beset corecy  for the recoding  paper you are using

|(seepage67). |If you are ushg the fxed reducion feare, check  see f the reduction
IS for the real recording paperFseepage68~9)|

When Dialing Doesn't Work...

You may have the wrong dialing mode. Change the TONE/PULSEsetting. (See page
[31) IYoushoud check al the telephone line connecions (such asto the handset and
to the wal jack). Check also that the power cord is connected and the power switch
is turned on. (See page 2-6 of Setup Manual for Fax, Printer, Copier.)  Check by
pressing Hookto see if you hear adial tone. Also try diaing byfirst pressing Hook

or liing the handset Wait untl you hear the fax tones and then press Start .

Cover Page Comment Always Prints “Please Call”:
The Cover Pagereport is only asample of the format and aways prints “Please  Call’.
The comment you programmed will be generated at the receiving  machine.
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MEFC Does Not Answer When Called:

Makesure the MFQs not in Manual mode(Fax and F/T lights out). Checkit is in the
corect recemvng  modefor your setup (ether Fax, HT or TAD). Check for adial tone.
If possible, cal your MFQGo hear what is happening.

No Dial Tone on the Handset:

Press Hook. If there is nodia tone, check telephone line connecions at MFGand wall
jack.  Youcan connect aregular telephone into the wal jack to see if the phone line
is working.
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Problemusingthe HP PavilionPCandthe“HP DEMQO”screensaver

If you select the "HP Demo”screen saver on your HPPaviion PCafter you have
installed the MultiHFunction Link Pro sofware, the Sysemini  fle is ovenwiten and
you can not use the Brother MFCo print, scan or for Remote Setup.

If you have used the HPDemaoscreen saver aleady, you must edit the Systemini fie
as fons

foodf

:comm.drv=comm2115.drv
comm.drv=brmfcomm.drv

[386ENh]
DEVICE=Bi-Di.386

f youdonot want o edt the Sysemini  fle, please change the screen saver to another
one and Re-install Mult-Function Link Pro again.

Bi-Directional Parallel  Ports (nibble and byte modes) (Only for MFCE550MC/
7550MC):
The MFGE550MC/7550MC supports  both nibble  (AT) and byte (Bi-Directional) mode

pardlel  ports. i your PCsupports byte mode, scanning and fax reception will be at

afaster speed. Toverfy or change the paralel  port mode, please check your system
BIOSin the CMOSetup or contact your computer manufacturer  for assistance

NOTE: Someolder PCmodels support only nibble mode. Generally,  newer models
support both nibble and byte modes.

MFCConnect Failure or Bi-Directional Communication Error
Recently, someprinters  have incuded afuncton to showthe printer  status onthe
PCdisplay. Such printers  use the bi-directional communication  parallel port

between the printer and the PC. Our MFC6550MC/7550MC series also has a bi-
directional paald  pot fundion.  Snce Windoas 3xx does not support  brdirectional
communication on the parallel port, each peripheral  vendor has developed and
supplies  their  own bidirectional device diver which wil be installed o Windows
3xx I youinstal two or more different bidirectiondl device dives o Windows,
they might confict  with each other and cause some problems.

Please make sure you have installed the MFCB6550MC/7550MC series  driver by
executing SETUP.EXEfrom your disk drive, as instructed onthe Disk 1label. The
bi-directional communicaion maybe disable whenthe driver is installed from Add
menuin “Printers” of Control Panel please restat  Windows.

Removethe conflicting situation caused by one of the following  printer  drivers.
Review the folowing  sectons that apply to any additional pinter  drivers  you may
have installed into your Windows software.
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Brother HL-6/6V/10n/630series/660series/960/1260ML-660

HPLaserJet seres I, 1D, 1P, 1P+ 1, [IDJIP or IV Plus
NECSuperScript  610/660

EPSONActionLaser  1100/1400

LexMark WinWriter 200

Brother HL-6/6V/10h/630series/660series/960/1260/WL-660:

The Resource Manager for MFG6550MC/7550MC series  maynot work if the printer
diver for the above models are installed after the installation of the MFGB550MC/
7550MCseries  printer  driver.

In this case, please instal the MFBS550MC/7550MC series  printer  driver  again  or
copy BI-DI.386 from Disk 1to the Windows/System directory. (NOTE: BI-DI.386 on
Disk 1is not compressed)

HP LaserJet series II, 11D, 1IP, lIP+, III, [1ID or P:

If Microsoft ~ Windows Prining  System for above models are used, you have to modify
the ‘winin’ fie whdh 5 h the Windonsdiredoy  © wm  the printer's brdirectional
udon  of

Werecommend you to have back-up before you modify the WIN.INI or SYSTEM.INI,
st n case

Openthe fle  “winin by using the ‘notepad’  application. Youcan find the folowing
satement  in the [spooler]  section.

[Spock]

QP.LPT1 =wpsligp.dl

Todisable this function, put asemicolon at the head of above sentence as follows;

Sececi
QP.LPT1 =wpsligp.di

Then, open the fle “systemini’ by using the ‘notepad”  application. Youcan find the
folowing  statement in the [386Enh] section.

[386ENh] <
device=wpslvpd.386 =
i 3
WPSLPT1=1 §
)
Todisable this function, put asemicolon at the head of above sentences as follows; @
;device=wpsivpd.386
‘WPSLPT1=1

Youmust restart  Windows to makethese modification effective.
The modification disables the printer status repotng  onyour PC, however, you wil
be able to use MFG5550MC/7550MC series  with no further  problems.
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HP LaserJet 4 Plus:
Please uninstall the Main Status windows by double clickihg  the UrHnstall Status
windows in HPLaserJet group.

NEC SuperScript 610/660:
Please remove the NECSuperScript driver by having NECDELET.EXEun in the
Disk 1 coming with NECprinters.

EPSON ActionLaser 1100 / 1400:
Please remove the EPSOM\ction Laser 1100/1400 driver by having EPDELETE.EXE
fle  in Windows Printer Driver for these models run.

Lexmark WinWriter 200:

You have to modify the “win.in” and “system.ini” fles which are in the Windows
dedoy 1 un te piner’s bi-drecional fudion  of.

Werecommend you to back-up WIN.INI and SYSTEM.INI before you modify them.

Openthe fle  ‘Winin by using the ‘notepad’  application. Youcan find the following
statement in the [windows]  section.

[windows]

run=C:/WINDOWS/SYSTEM/WPSIOMON

Todisable this function, put asemicolon at the head of above sentence as folows;
[windows]
;run=C:/WINDOWS/SYSTEM/WPSIOMON

Also, Youcan find the folowing  statement in the [spooler]  section.

fpode]
QP.LPT1=wpslbg.dll

Todisable this function, put asemicolon at the head of above sentence as follows;

fpods
;QP.LPT1=wpslbq.dl

Then, Openthe fle  “systemini’ by using the ‘notepad’  application. Youcan find the
folowing  satement in the [386Enh] section.

[386Enh]
device=wpscomd.386

device=wpsivpd.386

WPSLPT1=1

Todisable the function, put asemicolon at the head of above sentences as follows;
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[386ENh]
;device=wpscomd.386
;device=wpsivpd.386

SWPSLPT1=1

Youmust restat  Windows to makethese modification effective.
The modification disables the prnter stalus repoting  onyour PC, however, you wil
be able to use MFGB550MC/7550MC series  with no further  problems.

Graphics or text is missing whenthe document is printed

This could be caused by your Display Driver software. Contact your reseler  and
inqure  about the latest Display Drver software.  Another soluion s to change your
Windows Setup Display selecion  from the cument selecion to the standard VGAor
SVG/Aselection; contact your reseler  or Microsoft  Support f  you need help  modifying

your Windows Display selection  or installing newDisplay Driver software.
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Q&A

This secton contains questons and answers for using your fax machine. If you have

encountered  a problem,

find the question relating

to your problem and take the steps

recommended to comect the problem.

Setting Up the MFC

Question

Recommendation

The MFCdoes not print.

Check the following:
e The MFGs turned on.
e The toner caridge  and drum unit are installed property.

e The interface  cable is securely connected between the MFC
and computer.
e Check to see if the LCDis showing an error message. (See

Windows ® Setup Printing Problems

Question

Recommendation

| can not print from my

appication software.

* Make sure the Windows®printer  driver is installed
sdected it in your applcation sofware,

e If youuse the optional serial interface, makesure the serial
se snch o te seid neface 5 n the cored posion ad
the DIP swithes inerfface setings  are comedy  set up. Only
for MFC6550MC/7550MC)

and you

Sometimes | get a ermor
message, PRINT
OVERRUN when
documents from
Windows ®.

« If youare using the suppled Windows®driver, tm the emor
recovery operaion onin the Setup dialog box and try again.

¢ Reduce the print resoluion  or reduce the complexty of your
document and try again.

o BExpand the printer  memory by instaling
memory boards.

one of the optional
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DOS Setup Printing Problems (Only for MFC 6550MC/7550MC)

Question

Recommendation

I can not print from my

appicaon sofwere.

* Check that the DOSapplication
match those of your printer: for example, if you are using a
parallel printer  cable, you would probably set your DOS
softiware printer  port to LPTL

e Check for anerror message onthe LCD.

e If youare usng the RS100Mserial interface board, makesure
the RS232Cseridl  ineface s sdeded  wih the sSide  switch
Makesure the interface  setings are coredly  set upwih the
proper DIP switches. Makesure the serial parameters for
baud rates, paily andsiop bis match those in your application
software  and the MFC.

software interface  settings

The MFQorints,  but it
piis  inooredt
Sometimes it prints a
couple of characters and

then eeds the page, et

This is an indication that your application printer  emulation
seting and the MFC'Sprinter  emulation do not match. Check
your application softiware to makesure you selected the comect
printer  drver.  The MFGemulates HPLaserJet [IP.  Try setting
the MFCQlo HPemulation in Remote Printer  Console and then
select the HPLaserJet IIP printer  in your applcation sofware.

The MFQints  the first
part of mydocument but
does not print the last
pece.

(The LCDshows
REMAINED DATA.)

This is commonproblem with database software and spreadsheet

software whenthey are not comectly  set up. The data has been
sent o the piner  but the pinter  did not receive  the Page Eect
command. Press the FF/Cont Keyto eject the page. Then ask
your software supplier howto add a Page Eject (or Form Feed)
commandto the end of your print job.

Howcanlchangethe
User setings  or defavit
settings  on the MFC?

Use the Remote Printer  Console (RPC) program.

Optional Apple Macintosh Serial Interface Board (RS100M) Setup Printing Problems

Question Recommendation
I can not print from my | ¢ Make sure you installed the Macintosh printer  driver in the
appication sofware. System Folder and selected it with Chooser.

e Check the PORTselection  within the Chooser: it should

match the port to which you physically
e

e The serial  side swich onthe opional  inteface board shoud
bein the Apple (RS422A) position.

e Check the printer cable type: you can not use a LocalTalk
or straight-through cable . See Chapter 15for details on
dferent  types of pier  cables.

attached the printer

16-12
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Paper Handling Problems

Question Recommendation

The MFCdoes not load | ¢ Check to see if the CHECK PAPER or PRINTER JAM

paper. message appears onthe LCD. If so, the multipurpose  sheet
The LCD shows CHECK feeder maybe out of paper or not propery  installed. ffitis
PAPER or PRINTER empty, load anewstack of paper into the feeder.

JAM. o If there is paper in the mulipupose  sheet feeder, makesure

t s Sraght ff te paper 5 culed, youshoud sraghen it
Sometimes it is helpful to remove the paper, tum the stack
over and put it back into the paper tray.

* Reduce the amount of paper in the mulipupose  sheet feeder,
then try again.

The MFCdoes not load
paper from the manual

feed sop

Reinsert the paper firmly, one sheet at atime.

Howcan | load

envelopes?

You can load envelopes from either the multipurpose  sheet
feeder or the manual feed slot  Your application software  must
beset upto pint the envelope sze you are using. This s usualy

done in the Page Setup or Document Setup menuof your
softiware.  Refer to your application manual.

What paper can | use?

Youcan use plain  paper, envelopes,  transparences, labels, and
organizer  paper. For information on loading paper. See

“Acceptable  Paper” in Chapter 10.

Howcan | clear
jams?

paper

See “Paper Jams” [on page 14-6.
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General Printing Problems

Question Recommendation

The MFCprints e Tum the MFGon and off or reset it

unexpectedly  or it » Make sure your appication sofware s corecly set upto use

pints  garbage. the MFQy checking the printer  settings  in your application
sofwere.

o Make sure that the comect inteface  type and sefings are set
up to match your computer. Besure to use the RS422A serial
interface  for Macintosh computers and the RS-232C serial
inteface  for PCs. Refer to ‘Connecting the Serial  Interface
Board (RS100M)" in Chapter 15. (Only for MFC6550MC/
7550MC)

The MFCcan not print The MFQeceived avery complex print job and could not process
ful  pages of adocument part of the page. This maybe solved by the folowing  ways.
Anerror message PRINT | « If you are using Windows®95 or Windows®3.1 with the

OVERRUNoccurs. supplied printer  driver, see the “Windows ®Setup Printing
e Try to reduce the complexty of your document or reduce the
pit  resouion

The MFGorints  the first This is apoblem usualy relating to sefial  interfface setiings.
coupe of pages coredl, Your computer is not recognizing  the printer's input  buffer  ful
then some pages have | sgnal  Causes coud bethe wong type of seid  cable  (ncomedly
text missing. (Only for | wired or too long) or incomect  seting  of your computer serial
MFC 6550MC/7550MC) | netee

The MFCcan not print e BExpand the printer  memory by instaling one of the optional

ful  pages of adocument memory boards (ME1000 or ME2000) .
AMEMORY FULL error ¢ Reduce the printer  resolution.
message Occurs. * Reduce the complexity of your document and try again.

* Reduce the graphic qualty or the number of font sizes within

Myheaders or footers Most laser printers  have arestricted area that wil not accept
appear when| view my | pint  Usualy these are the fist two lines andlast two lines,
document on the screen | leaves 62 printable  lines.  Adust the top and bottom margins in
but do not show up when | your document to allow for this.

| print  them.
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Print Quality Problems

NOTICE

Youwil clear aprint qualty problem by replacihg the dum unit with a
newone if the display will show CHANGIPRUM.The old drum unit is at

te edd 5 e
- J
Question Recommendation
Prntouts  are too darkk or | Adust the pint condiions by seting the Print Densty funcion,
bt or tum the print density dial counterclockwise for lighter

images and clockwise for darker images. It has been factory  set
to the midde poston. See‘The Print is too Light or too Darkon

:page166. |

Printed pages contain Youmayfix this by wiping the scanner windows with adean soft
whie  sfipes. cloth. (See “Regular Maintenance” and “Cleaning the Drum
Unit’ |on page 14-1~3) |

If the same problem occurs and the display shows CHANGE
DRUMreplace the drum unit with a new one.

White Stripes or Faint

Images
Printed pages are e Clean the machine interior and the pimary corona wire of the
stained with toner or toner cartridge. See ‘Regular Maintenance” and “Cleaning
hae vetca  stipes. the DrumUnit” [on page 14-1-3. |
e Make sure that the tab of the corona wire is at the home
posin

If the sameprint problem occurs and the display shows CHANGE
DRUMgafter cleaning, replace the drum unit with anew one.

Dark Stripes or Toner
Stains

Printed pages have Make sure that you use paper that meets the specifications.
whie spos in black text Rough surface  or thick media can cause the problem.
and graphics  area.

>

White Spots

If you stil have the same problem and the display shows
CHANGBDRUM,replace the drum unit with a new one.
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TROUBLESHOOTINGPROCEDURES
Question Recommendation
Toner scatiers  and stains If toner scattered over the whole prining  suface, adust the
the printed page. pint densty da insde the pinter  counterdockwise. See‘The

Scattering Toner

Print is too Light

or 00 Daicfi_pege 166

Clean the machine interior. See “Regular Maintenance” and

‘Cleaning the DrumUnit’ [Onpage 142 |

Makesure that you use paper that meets spedifications See page
If you still have the same problem and the display shows

CHANGBDRUMreplace the drum unit with a new one.

The whole page is
pined in black

A

Wipe the electic  terminals  refening
use heat-sensitive paper asit wil

b page 2o, o ot
cause this problem.

If the same problem occurs and the display shows CHANGE
DRUMon after cleaning, replace the drumunit with anewone.

Black Page
Nohing s pinted onthe | ¢ Make sure that the toner cartridge is not empty.
pece. * Wpe the eectiic  tminals  refering © ‘Reguar Maintenance”
and “Cleaning the DrumUnit” [on page 14-1~3. |
* Make sure that atom piece of paper does not remain on the
scanner window.
White page

Printed pages are
marked at regular
renes

Example of Regular
Marking

The problem maydisappear by itself. Try copying multiple
pages to clear this problem. This mayoccur if the machine has
not been used for along time.

This also mayoccur if the suface of the dumis scraiched.  You
must then replace the drum unit with a newone.

If the problem does not disappear, it maybethat the drum was
marked or damaged by excessve exposure to light  In this case,
replace the drum unit with anewone.

16-16
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TROUBLESHOOTING PROCEDURES

Question

Recommendation

Printed pages are
blured at the center or
a eiher edge.

Blurred Page

Certain environmental ~ conditions  such as humidity,  high

temperatures,  etc. maycause ths condion  to occur.

e Make sure the machine is placed onafat, horizontal  surface.

* Remove the dumunit with the toner cartridge  installed. Try
rocking them from side to side.

* You mayclear the problem by wiping the scanner windows
with aclean soft cloth. (See “Regular Maintenance” and
“Cleaning the DrumUnit’ |on page 14-1~3) |
If the sameproblem occurs after cleaning and the display

shows CHANGBRUM,replace the drum unit with a new
ae

Ghost images appear on
pinted  pages.

Ghost Images

 Tun the pit densty da oounlerdodavise for Igher  imeges.
See“The Print is too Light or too Dark’

e Make sure that you use paper that meets the spacifications.
Rough surface or thick media can cause the problem.

NOTE
(ﬂwedmmunit is aconsumable item, andit is necessary to replace it periodically.
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17. SPECIFICATIONS

Product Description

<Printer Specifications>

Emulation

Printer Driver

Interface

Memory
Printer Method

Resolution
Print Quality

Print Speed

Print Media

TrueType Fonts on disks

SPECIFICATIONS

Six performance modesare available for the facsimile, the
printer, the copier, the scanner, the PCFax and Message
Center in this Muli Function Center. (MFC6550MC/7550MC)
Fve perfomance modesare avaiable for the facsimie, the
printer, the copier, the scanner and PCfax in the MFCGA550.

MFC4550: Brother Printing System for
Windows®

MFC 6550MC/7550MC: Brother Printing System for
Windows®, emulation modeof HP
Laserdet IIP (PCL level 4).

Windows® 3.1/3.11  and Windows® 95 driver,  supporting
Brother Native Compression modeand bidirectional capabiity
Optonal Macntosh  diver avaladble  for System 60.7 or higher
(Only for MFC6550MC/7550MC)
Bidrediondl parald
RS-422A/IRS-232C serial  interface (RS100M) is optionally
available. (Only for MFC8550MC/7550MC)
512KB (MFC 4550/6550MC), 1MB(MFC 7550MC)
Expandable: 1MBor 2MBthe optional memory board.
Electrophotography by semiconductor  laser beamscanning
600 dotsfinch
Normal printng  mode
Economy prining ~ mode(saves up to 50%of the normal toner
usage)
6 pagesiminute  (when loading Ador letter  size paper from the
mulipurpose  sheet  feeder)
Toner cartidge:
Lie Bxpectancy: 2200  pagesihew toner cartridge

1,000 pagesistarter toner  cartridge

(USA, Canada and someather areas only)
(when prining ~ Ador letter size paper at 5%print coverage)
NOTE Toner life expectancy wil vary depending onthe type
of average pint  job printed.
Drum Unit;

Life Bxpectancy. 20,000 pages at 20 pages per job
8,000 pages at 1 page per job

<
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NOTE There are manyfactors that determine the actual
dum life,  such as temparature,  humidity, type of paper and
toner that you use, the number of pages per joint job, efc.

TrueType-compatible softfonts for Windows®on the supplied
dsk
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SPECIFICATIONS

<Fax Specifications>
Compatibility

Coding system

Modem speed
Document input width
Scanning/Printing width
Paper size

Multipurpose sheet feeder
Gray scale

Polling types

Contrast control
Resolution

One-touch dial
Speed-dial

Automatic redial
Speaker type

Auto answer
Communication source

ITU-TS Group 3
MH/MR/MMR
14400/12000/9600/7200/4800/2400; Automatic  Fallback
148 mnto 216 m(5.8 inches to 8.5 inches)
208 mn{8.2 inches)
Letter] egal/Ad
200 sheets (20 Ibs)
64 levels
Standard, Delay, Sequental
Automatic/Super  Light/Super  Dark (manual setting)
* Horizontal 8 dot/mm (203 dotfinch)
*Vetical  Standard 385 line/mm (98 linefinch)
Fine, Phoo 77 linelmm (196 linefinch)

Superfne,  Photo (copy) 154 linefmm (392 linefinch)
24 stations
100 stations ~ (7550MC), 36 stations  (4550/6550MC)

3tmes at 5minutes intervals
Monitor
0, 1, 2, 3or 4rings

Public switched telephone  network

<Electrical and Environment>

Temperature

Warm-up
First Print

Power Source

Power Consumption

Noise

Humidity

Dimensions
Weight

(Alonable) 50 - 905 °F(10 - 325 °C)
(Sorage) 38 - 104°F(33 - 40°C)
Max. 1 minute at 23°C(734 °F)

20 seconds (when loading the Letter

mutipurpose  sheet  feeder)

120V AC50/60Hz (U.S.A.,, Canadian Version Only)
Operating (Copying): 160 Wor less (25 °C)

Sleep Mode: 9 Wor less

Stand by: 30 Wor less (25 °C)

Operating: 50 dBAor less

Sancy: 39 dBAor less

Operating: 35 to 80%(without — condensation)
Storage: 20 to 80%(without  condensation)

383 x 452 x 251 (mm)/ 151 x17.8 x 9.9 (inches)

85 kyf188 bs

size paper from the
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SPECIFICATIONS

PARALLEL INTERFACE SPECIFICATIONS

Interfface Connector Piner Sde.  Amphenol FCN-685J036-L/X or equivalent
Ashielded cable should be used.

Pin Assignment

Pin No. Sordl Direcion Pin No. Sgd Dredion

1 DATA STROBE Input 19 oVSG) -

2 DATA 1 Input 20 VSG) -

3 DTAT 2 Input 21 VSG) -

4 DATA 3 Input 22 oVSG) -

5 DATA 4 Input 23 VSG) -

6 DATA 5 Input 24 VSG) -

7 DATA 6 Input 25 oVSG) -

8 DATA 7 Input 26 VSG) -

9 DATA 8 Input 27 VSG) -

10 ACKNLG Output 28 oVSG) -

11 BUSY Output 29 VSG) -

12 PE Output 30 VSG) -

13 SLCT Output 31 IMPUT PRIME  Input
14 AUTO FEED Input 32 FAULT Output
15 N.C. - 33 NC. -
16 oV (SG) - A N.C. -
17 oV (SG) - 35 N.C. -
18 +5V - 36 SLCTIN Input

RESIDENT FONTS (Only for 6550MC/7550MC)

The following bitmapped fonts are resident in the MFC.
uprightinomeal
Uprightood
telchomal
20000l
uprightinomeal
Uprightood
elcham
=00l
upright/nomal
Uprightold
tdichomdl

= eenol

Brougham 10 (12 point)

Brougham 12 (10 point)

<
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Leter Gothic 1666 (85 poin)

(Portrait and Landscape are avalable for the abowe)
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SPECIFICATIONS

SYMBOL SETS/CHARACTER SETS (Only for 6550MC/7550MC)

*HP mode

L]

ISO14 JIS ASCII
ISO57 Chinese
ISO11 Swedish
HP Spanish
ISO17 Spanish
ISO10 Swedish
ISO16 Portuguese
ISO84 Portuguese
ISO85 Spanish
PC-8

¢ Roman8
e ISO Latin 1
(ECMA-94)
e ISO60 Norwegian 1
* 1SO61 Norwegian 2
* 1SO4UK
e ISO25 French
* |SO69 French
*HP German
¢ |[SO21 German

PC-8 DIN « 1SO15 lItalian
PC-8 Turkish « 1SO6 ASCII
PC-850 . Legal
PC-852 . 1SO2 IRV
PC-860

PC-863

PC-865

NOTE

If you want to knowwhat characters are in each symbolcharacter set, pint the
from “The Print form” option in the Direct Access Menuof
Console Program.

CHARSETS.PRNle
the Remote Printer
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ISO Latinl

J HP LaserJet [1P

Roman 8

MFC 4550/6550MC/7550MC
OP-US-5.0
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IMPORTANT INFORMATION

18. IMPORTANTINFORMATION I

Standard Telephone and FCCNotices (Applies only to 120V model)

These notices are in effect onmodels sold and used in the USA.
This equipment is hearing aid compatible.
Whenprogramming emergency numbers and/or making test calls to emergency numbers:

*Remain onthe line and briefy  explain to the dispatcher the reason for the call before
hanging up.

* Perform  such activities in the offpeak hours, such asealy moming or late evening.

This equipment comples with Part 68 of FCCRules. Onthe rear panel of this equipment is
alabel that contains, amongother information, the FCCRegistration Number and Ringer
equivalence  Number (REN) for this equipment. You must, upon request, provide this
information  to your telephone  company.
You maysafely connect this equipment to the telephone network by meansof a standard
modular jack, USOMRJ11C.
An FCCcompliant  telephone cord and modular plug is provided with this equipment. This
equipment is designed to be connected to the telephone network or premises wiing using a
compatble  modular jack which is Part 68 compliant.
The RENs useful to determine the quantty of devices you mayconnect to your telephone line
and sl have those devices ring whenyour telephone number is caled. In most, but not al
areas, the sumof the RENsof al devices connected to oneline should not exceed fve (5). To
be certain  of the number of devices you mayconnect to your line, as determined by the REN,
you should contact your local telephone company to determine the maximumRENfor your
iy aea
If your MFCA550/6550MC/7550MCdamages the telephone network, the telephone company
maydiscontnue  your senice  temporari. ff possble, they wil notfy youin advance. But if
advanced nofice is not practical, youwil benadtfied as soon as possble.  Youwdl  be informed
of your right to fle acomplaint with the FCC.
Your telephone company maymake changes to its facilities, equipment, operations  or
procedures that could affect the proper functioning of your equpment.  If they do, youwil be
notfied  in advance to give you anopporfunty  to maintain  unintemupted telephone  service.
If you experience trouble with this MFC4550/6550MC/7550MC, please contact the
manufacturer's authorized  senice agency for infomation  onabtainng  senvice  or repar. The
telephone  company mayask that you disconnect  this equipment from the network untl the
problem has been comected or untl you are sure that the equipment is not malfunctioning.
If you are not able to solve aproblem with your machine, contact Brother senice personnel
a 1-800-2844FAX  (4329) (Voice) (USA  Only).

190082711937 (Fax) (USA Only)
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IMPORTANT INFORMATION

Warning

For protecion  against the risk  of electriical shock, alweys dsconnect  al cables from the wal
outet before senicing, modifying  or instaling the equipment

This equipment maynot be used on coin service lines provided by the telephone  company or
connected o party  lines.

This equipment has been tested and found to comply with the limits for aClass Bdigital
device, pursuant to Pat 150of the FCCRules. These limits are designed to provide reasonable
poedion  aganst hamful  interference in aresdental insialation. This equpment generaies,
uses, and can radiate radio frequency energy and, if not installed and used in accordance  with
the instructions, maycause harmful  interference to rado communications. However, there is
no guarantee  that  interference wil not occur in a particular instaliation. ff this equipment
does cause hammful  interference to radio or television recepton,  which can be determined by
tuming the equipment off and on, the user is encouraged to ty to comect the interference by
one or more of the following  measures:

*Reoient or relocate  the receMng  antenna

eIncrease the separation  between the fax equipment and the receiver.

* Connect the fax equipment on aseparate circuit

e Consutt with the dealer or anexperienced radio/TV technican  for help.
Laser Safety (For 110-120 VModel Only)

This equipment is certified as aClass | laser product under the U.S. Department of
Health and HumanServices (DHHS) Radiation Performance Standard according to the
Radiaion Control for Health and Safety Act of 1968. This meansthat the equipment does

Since radiaon  emited inside the equipment is completely confned within  protective
housings and extemal covers, the laser beamcan not escape from the machine during any
phase of user operation.

FDARegulations

U.S. Food and Drug Administration (FDA) has implemented regulations for laser
products manufactured on and after August 2, 1976. Compliance is mandatory for
products marketed in the United States. Oneof the following  labels onthe back of the
printer  indicates  compliance with the FDAregulations and must be attached to laser
products marketed in the United States.

MANUFACTURED

BROTHER INDUSTRIES, LTD.

15-1 Naeshiro-cho  Mizuho-ku Nagoya, 467 Japan

This product complies with FDAradiation  performance standards, 21 CFRSubchapter
J
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Caution
Useof conrols,  adiustments or performance of procedures other than those specied in
this manual mayresut in hazardous invisible radiaion  exposure.
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IMPORTANT INFORMATION

Intemational Energy Star Compliance Statement

The purpose of the International Energy Star Program is to promote the development
and popularization of energy-efficient ofice  equipments, which incudes computers,
monitors,  printers, facsmie  recevers  and copy machines wordwide.

As an Intermational Energy Star parner, Brother Industies, Lid. has decided that this
product meets the guideline  of the program.

Ao

Brother can not accept any financial or other responsibilities that maybe the result
of your use of this information, including  direct,  special or consequential damages.
There are no warranties  extended or granted by this document.

The serial  number maybe found on the label affixed to the back of the unit. For your
convenience, note the number below and retain this Owners Manual to serve as apermanent
recod of your puchase, in the event of ateft or fre, or for fuure reference.

MODEL NO. MFC 4550/6550MC/7550MC SERIAL NO.

NAME OF DEALER

DATE OF PURCHASE

Important ~ Safety Instructions

Read al of these instructions

Save them for later reference.

Folow al wamings and instructions marked on the product.

Unplug this product from the wall outlet before cleaning. Donot use liquid or aerosol
cdeaners.  Useadampcloth for cleaning.

Do not use this product near water.

Do not pace ths produdt onanunsteble cat, sand, or able. Theproduct mayfal,  causing
serious damageto the product

7 Sots and openings in the cabinet and the back or bottom are provided for ventiation; to
ensure reiable operaion  of the product andto protect it fom overtheating,  these openings
must not be blocked or covered. The openings should never be blocked by placing the
product onabed, sofa, rug, or other simiar suface. This product should never be placed
near or over aradiator  or heater. Ths product shoud not beplaced in abuitn instaliation

unless proper  ventiation i5 provided.

A WN P

o Ol

18-3




MFC 4550/6550MC/7550MC
OP-US-5.0

IMPORTANT INFORMATION

8 This product should be operated from the type of power source indicated onthe label. If
you are not sure of the type of power avaiable, consult  with your dealer or local power
company.

9 This product is equipped with a 3-wire grounding type plug, aplug having a third
(gounding) pin. This pug wil ft only into agoundingtype poner ouet  This is asafely
featre. f you are unable to inset the plug into the outiet, contact your electician to
replace your obsolete outet  Donot defeat the purpose of the groundingtype plug.

10 Do not alow anything to rest onthe power cord. Donot locate this product where people
can wak onthe cord.

N anextenson cord is used (see page 28 of Setup Manual for Fax, Prnter,  Copier) with
this product, makesure that the total ampere ratings onthe products plugged into the
extension cord donot exceed the extension cord ampere rating.  Also, makesure that the
ol of al poduds pugged inb the wal ouflet does not exceed 15amperes (USA  only).

12 Never push obects of any kind into this product through cabinet sSlois  since they maytouch
dangerous woltage points or shot out pats resuing in arsk of fre or elecic  shock.
Never spil  liqud of any kind onthe product

13 Do not attempt to senvice this product yourself  because opening or removing covers may
expose you to dangerous voltage points andior other risks and mayvoid your warranty.
Refer al sernicng to an Authorized  Service Personnel.  Alist  of Authorized — Service
Centers has been included for your convenience, or you maycontact the following
Customer Service Numbers for your nearest Authorized  Service Center:

USA 1-800-284-4FAX  (4329) (Voice)
1:908-271-1937  (Fax)
1-800-521-2846  (Fax-Back SVSystem)

Canada 18008536660 (Cdling from within Canada 800 AM. - 800 PM. EST)

14 Unplug this product from the wall outlet and refer servicing to Authorized — Service

Personnel  under the following  conditions:

A Whenthe power cord or plug is damaged or frayed.

B f lqud hasbeenspled ino the product

C If the product has been exposed to rain or water.

D. If the product does not operate normally whenthe operating  instructions are
foloned.  Adust only those controls that are covered by the operating  instructions
since improper adjustment of other controls mayresult in damage and will  often
require  extensive  work by a qualified technician  to restore the product to nomal
Qperation.

E If the product has been dropped or the cabinet has been damaged.

F If te podud edhbis adsind change in peformance,  indicating aneed for senice.

15 To protect your product against power surges, werecommend the use of apower protection
device  (Suge  Proecon).
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IMPORTANT INFORMATION

Cable
to comply with FCCstandards,

Important - About the Interface

This machine has been certified
USA only. Ashieded
agrounded plug should be plugged into agrounded ACoutlet after

local power supply for the printer to operate properdy  and safely.

interface cable should beused according o FCC1527 (C).

which are applied to the
In addition,
checking the rating of the

— CAUTION
Changes or modifications not expressly  approved by Brother  Industries, Ltd. coud void
the users authority to operate the equipment

ATTENTION (Only for MFC 6550MC/7550MC)

Atte enddf s uselll
of tis battery
for details of recyding  options

1-800-284-4FAX
1-908-271-1937 (Fax) (US.A. Only)
1-714-859-2610  (BBS)
http:/Ammw.brother.com (Internet)
1-800-853-6660 (Canada Only)

(4329) (Voice)

Theproduct that you purchased contains arechargeable  battery. The battery  is recydable.
fle, under various sate andloca laws, it maybe ilega
o the municpal waste stream. Check with your local soild weste dfficals
in your area and proper disposal.
If you have any problem, contact Brother senice personnel at;

USA. Only)

to dispose
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