
Model CGS19A

2-in-1 Fabric Steamer



  IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, especially when children are 
present, basic safety precautions should always be taken, including 
the following:
WARNING:  The polyethylene bags over the product or its 
packaging may be dangerous. Keep these bags out of the reach of 
babies and children.  
Never use them in cribs, children’s beds, pushchairs or playpens. The 
thin film may cling to the nose and mouth and prevent breathing. 
A bag is not a toy.
READ ALL INSTRUCTIONS BEFORE USING 
KEEP AWAY FROM WATER
DANGER — Any appliance is electrically live even when 
the switch is off.
To reduce the risk of death by electric shock:
1. Always unplug appliance immediately after using.
2.  Do not place or store appliance where it can fall or be pulled into 

a tub or sink.
3. Do not place in, or drop into water or other liquid.
4.  If an appliance falls into water, unplug it immediately. Do not 

reach into the water.
WARNING — To reduce the risk of burns, electrocution, fire, or injury 
to persons:
1.  This appliance should never be left unattended when plugged in 

or on an ironing board.
2.  If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons in 
order to avoid hazard.

3.  This unit is not intended for use by people (including children) 
with reduced physical, sensory or mental capabilities, or by 
persons who lack experience or knowledge, unless they are 
supervised or have been given instructions beforehand on the use 
of the unit by a perso reponsible for their safety. Children should 
be supervised to make sure they do not treat the unit like a toy.



4.  Use this appliance only for its intended use as described in this 
manual. Do not use attachments not recommended by the 
manufacturer.

5.  Iron is not to be used if it has been dropped, if there are visible 
signs of damage or if it is leaking. Do not attempt to repair the 
appliance. Incorrect reassembly or repair could cause a risk of fire, 
electric shock, or injury to persons when the appliance is used.

6.  Keep the cord away from heated surfaces.  
Do not allow cord to contact heated surfaces.  
Do not pull or twist cord. Let appliance cool completely before 
putting away. Loop cord loosely around appliance when storing.

7. Never drop or insert any object into any opening.
8.  Do not use outdoors or operate where aerosol (spray) products are 

being used or where oxygen is being administered.
9.  Do not use an extension cord to operate appliance.
10.  Surfaces of this appliance may be hot when in use. Do not let 

heated surfaces touch eyes or bare skin.
11.  Do not let the soleplate sit on any surface or on the appliance 

power cord while it is hot or plugged in.
12.  Unplug this appliance before filling or emptying.  

Do not overfill.
13.  While emitting steam, this appliance may cause burns if it is used 

too close to the skin, scalp or eyes, or if it is used incorrectly. To 
reduce the risk of contact with hot water coming from steam 
vents, test appliance before each use by holding it away from 
body.

14. Do not operate steamer without properly filling the water tank.
15.  Never yank cord to disconnect from outlet; instead, grasp plug 

and pull to disconnect.
16.  Burns could occur from touching hot parts, hot water, or steam. 

Use care when removing water tank or when you turn a steam 
appliance upside down – there may be hot water in reservoir.

17.  To reduce likelihood of circuit overload, do not operate another 
high wattage appliance on the same circuit.



18.  When installing or removing attachment, please be sure the unit 
is off and no steam is being released to avoid contact with hot 
water.

19.  Use caution when installing or removing attachment as it may 
contain hot water from condensation. Ensure the attachment is 
dry or cooled off to avoid contact with hot water.

20.  To avoid a circuit overload, do not operate another high wattage 
appliance on the same circuit.

21.  If an extension cord is necessary, a 10 amp cord should be used. 
Cords rated for less amperage may overheat. Care should be 
taken to arrange cord so it is not tripped over.

22. Do not iron a garment while it is on person.
23.  Do not use continuous steam for more than 10 seconds.  

A flooding of the steam chamber may occur, causing hot water 
to drip from the soleplate.

24. Iron must be used and rested on a stable surface.
25.  When placing the iron on its stand, ensure that the surface on 

which the stand is placed is stable.

FILLING INSTRUCTIONS
1. Place the unit on a stable surface.
2.  While holding the water reservoir with one hand, move the 

release lever toward the power cord.
3.  With the reservoir released, pull up on the reservoir to remove it 

from the body of the unit.
4.  Turn the reservoir over, revealing the rubber inlet cover.
5.  Open the inlet cover and fill the tank with everyday tap water 

(filtered water may reduce hard water problems).
6.  Close the inlet cover and return the reservoir to its place, making 

sure that the reservoir is secure



GETTING TO KNOW YOUR STEAMER

Stainless steel soleplate

Removable water 
tank

Rotating handle

"Continuous steam" button

Water tank
release lever

Handle release 

button

Variable temperature 
control dial

Steam ready indicator



OPERATING INSTRUCTIONS
1.  The CGS19A Fabric Steamer functions as both a steamer and 

an iron. Simply depress the rotating handle release button and 
rotate the handle out for steaming and in for ironing.

2.  Plug the unit into your electrical outlet. Both red and green 
lights will glow. Red light indicates the appliance is plugged in 
and the green light indicates the appliance is heating up. When 
the green light goes off, the appliance is ready. The appliance 
can be used continuously, regardless of the status of the green 
light. Do not press the steam button before the green light goes 
off for the first time.

3.  Remove the soleplate cover/attachment; rest unit vertically with 
soleplate elevated. 

4.  If using the unit for pressing, turn the Variable Temperature 
Control Dial to the appropriate setting for the fabric that you 
will be pressing. Check the fabric label to confirm your fabric 
type.  
Settings are as follows:  
Low: 1 dot (·) for synthetic fabrics  
Medium: 2 dots (··) for wool and silk  
High: 3 dots (···) for cotton and linen  
Steam becomes available at the  high setting.

5.  When first using the device, test on an old cloth, as there may be 
sediment left from transportation or manufacturing.  
Unplug the device when it is not in use.

REMOVING OR REPLACING THE SOLEPLATE COVER WITH LINT 
FABRIC BRUSH AND CREASE ATTACHMENTS
The lint/fabric brush and crease attachments are designed to attach 
to the soleplate for easy use.
1.  Use caution when removing or replacing the attachments 

to avoid touching a hot surface. It is recommended that the 
appliance cools off before attachments are changed.

2.  Holding the unit in one hand, turn it over so the attachment is 
facing up.



3.  Using the other hand, turn the locking cover tab and push the 
attachment away from the handle. Grab the ribbed surface on 
the side of the attachment and pull off.

4.  After use, reverse the process in step two.

Removeable  
Lint/Fabric Bristle 
& Soleplate cover

Crease  
Attachment

FOR UPRIGHT STEAMING
1.  Turn the variable temperature control dial to the High 3 dots (···) 

setting. The unit will take approximately two minutes to reach 
this temperature. When the temperature has been achieved, the 
green light will turn off.

2.  Holding the steam vents away from you and anyone else in the 
room, engage the trigger. Steam should now be released from 
the vents in the soleplate. 

The unit is equipped with a convenient trigger for continuous 
steam. To start flow of steam, press and hold trigger. Initial use 
may need 2-5 seconds to wait for steam to come out. Steam will 
emit until the trigger is released. Do not press the steam button 
for longer then 10 seconds; otherwise hot water may leak from 
the soleplate.
When you have finished using the unit, or are resting, be sure 
to elevate the soleplate. Please be sure to turn the variable 
temperature control dial to the “min” position. Unplug the unit 
and replace the soleplate cover for storage.

STEAMING TIPS
1.  To prepare your fabric for steaming, brush it with the (included) 

fabric brush. This will loosen the fibers and allow better steam 
penetration.



2. Hang your garment or fabric.
3.  Pass the steam jets just above the fabric where the wrinkles are. 

It may take a few passes to remove the wrinkles completely.
4.  After use, empty any remaining water from the tank to avoid 

leakage.

CREASE ATTACHMENT TIPS
The crease attachment is designed for use with one hand. Fabric 
and garments should easily slide into the attachment. 
Do not touch any part of the crease attachment when in use.
1.  Hang your garment or fabric.
2.  Pull the fabric taut from the bottom and insert into the crease 

attachment.
3.  Pass the steamer up and down around the fabric until the desired 

crease is achieved and/or wrinkles are removed.

IRONING TIPS 
When using the soleplate for pressing fabrics, follow these steps to 
ensure professional results:
1.  Be sure the temperature control dial is set to the correct tem-

perature for the fabric you are pressing. Fabric type and care 
recommendations are found on the fabric label.

2.  Do not let the soleplate sit in one place on the fabric as it may 
scorch the fabric.



3.  When pressing, it is recommended that you use an ironing board 
to achieve good results and prevent damage to furniture and 
other surfaces.

4.  If pressing different types of fabrics, start by pressing delicate 
fabrics first at lower temperatures and gradually progress to 
higher temperatures.

STORAGE
1. Turn off and unplug appliance after using.
2. Allow to cool before storing.
3. Empty any remaining water from the tank to avoid leakage.
4. Store in a cool, dry place, out of reach of children.

 

TROUBLE SHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

Steamer fails to 
heat 

Steamer is not 
plugged in 

Plug into power outlet and 
switch product on

No steam  Water level is low  Switch product off and refill 
water container  

Note: Minerals in water will vary in different areas. To ensure 
continued operation of the steamer, never store without cleaning 
and removing excess water from the water container and the 
water reservoir.



LIMITED ONE YEAR WARRANTY 
This product is subject to the express warranty given on the 
warranty card included with the product, as may be amended by
reference to and in accordance with the terms of the warranty 
cards displayed on Conair Australia website  www.conairaustralia.
com.au

To make a warranty claim you must retain your proof of purchase. 
Further details can be found at www.conairaustralia.com.au and 
click on ‘customer service’. 
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