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Chapter 1

Introduction

AlphaSmart Manager for Dana helps you manage files, settings, and applications on a
group of Danas and Dana Wireless devices. With AlphaSmart Manager for Dana, you
can manage as many as thirty Danas connected to an AlphaHub®.

With AlphaSmart Manager for Dana and an AlphaHub, you can organize an entire
group of Danas to have the same files—exercises, outlines, notes—in one easy
operation. Retrieving AlphaWord™ files from all Danas takes just a few mouse clicks
instead of requiring a separate operation for each Dana. In addition, you can decide
how you want the Danas set up for beginning an activity, then save those settings to be
easily reused at any time.

AlphaSmart Manager for Dana gives you the ability to

e Retrieve AlphaWord files from connected Danas and view, print, or save them
individually or collectively

e Send .text, rich text format, or Microsoft® Word files to AlphaWord on connected
Danas

¢ Configure settings so that all connected Danas are consistent
e Maintain security by setting passwords
e Install and delete files on Danas

e Keep track of the current number and status of connected Danas

Introduction 1



System requirements

System requirements

AlphaSmart Manager for Dana requires the following components:

A PC computer running Windows® 98 Second Edition or higher. AlphaSmart
Manager for Dana doesn’t support Macintosh computers.

One to thirty Danas using ROM version 1.2.0 or higher (see the AlphaSmart Manager
for Dana ReadMe file for instructions on determining and updating ROM versions).

An AlphaHub, AlphaSmart’s multiport management device to which you can
connect a computer running AlphaSmart Manager for Dana and up to thirty
Danas.

Important: You can’t use an AlphaHub to HotSync Danas with your computer. The
AlphaHub must be used with AlphaSmart Manager for Dana.

Microsoft Word for printing in AlphaSmart Manager for Dana

Installing AlphaSmart Manager for Dana

Currently, AlphaSmart Manager for Dana works with PC computers.

Note: Some computer operating systems, such as Windows 2000 and XP, make
distinctions between administrators and other users. You need to have
administrator privileges or be logged in as administrator to install and access
AlphaSmart Manager for Dana. If you don’t have administrator privileges, see your
system administrator for help installing and running AlphaSmart Manager for
Dana.

Important: You must install AlphaSmart Manager for Dana before connecting your
computer to the AlphaHub.
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Transferring data with AlphaSmart Manager for Dana

To install AlphaSmart Manager for Dana:

1. Put the AlphaSmart Manager for Dana CD in the CD drive on your computer. A
window displaying the contents of the CD appears.

2. Double-click the Setup.exe file. The installation program begins.
Follow the onscreen instructions.

4. Select whether or not to start AlphaSmart Manager for Dana as soon as the
installer closes.

Transferring data with AlphaSmart Manager
for Dana

If you’re used to working with Palm devices or with Danas, you’re probably used to
transferring data by one of the following methods:

e By HotSyncing with the Palm Desktop application on your computer
¢ By beaming between Palm devices

¢ By using the send or print keys on a Dana

These methods have their own particular benefits, and you can continue to use them
with individual Danas. AlphaSmart Manager for Dana provides additional benefits,
however. When used with an AlphaHub, you can conveniently configure and control
files for an entire group of Danas from a single application on your computer. You can
send files, applications, or settings to connected Danas, or just the opposite: retrieve
AlphaWord files from connected Danas.

With AlphaSmart Manager for Dana and an AlphaHub, you have a management
solution that frees you from the time-consuming activities of managing devices one at
a time.
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Transferring data with AlphaSmart Manager for Dana
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Chapter 2

Basics

This section gives you basic information about getting AlphaSmart Manager for Dana
up and running as quickly as possible. Details about the various features are described
in the rest of this manual.

The main concepts to understand about AlphaSmart Manager for Dana are
¢ How AlphaSmart Manager for Dana works with an AlphaHub

e How to start AlphaSmart Manager for Dana

e How to move around the application to accomplish tasks

e How to check connected Danas
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AlphaSmart Manager for Dana and AlphaHubs

AlphaSmart Manager for Dana and
AlphaHubs

AlphaSmart Manager for Dana excels in group settings because it lets you control a
group of Danas from a single computer. When you use AlphaSmart Manager for Dana
with a group of Danas, you connect the devices to an AlphaHub. You then connect the
AlphaHub to your computer with a USB cable.

)

T
——

Important: Install AlphaSmart Manager for Dana before you connect the AlphaHub to
your computer.

Starting AlphaSmart Manager

You’ve likely already installed AlphaSmart Manager for Dana on your computer. If you
haven’t, install it now by following the instructions in “Installing AlphaSmart Manager
for Dana” on page 2.
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Starting AlphaSmart Manager

To start AlphaSmart Manager for Dana:

1. Connect your components together—computer to AlphaHub to Danas—as
described in the setup instructions that came with your Mobile Lab package or
update Kit.

2. Double-click the AlphaSmart Manager for Dana icon on the desktop; or click Start,
then choose Programs > AlphaSmart Manager for Dana > Start AlphaSmart
Manager for Dana.

¢+ Untitled - AlphaSmart Manager for Dana
File Edit Setup Help
Get/Print Alphatword Files l Alphawford Files to Send ] Settings ] Add Other Files/4pps | Send List

Sort by: ’W‘

File Contents

# [JWorkspace #1
# [JWorkspace #2
# [JWorkspace #3
# [JWorkspace #4
# [JWorkspace H#5
# [JWorkspace HE
# [JWorkspace #7
# [JWorkspace #3

Frint Files... Save Files...

AlphaHub Status

Connected to computer
Connected to power

wDanas connected: 5

AlphaSmart Manager for Dana as it appears when you first start it
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Moving around in AlphaSmart Manager for Dana

Danas with older system files

If AlphaSmart Manager for Dana detects Danas with older system files, it displays
yellow indicator lights (page 17) for these devices. AlphaSmart Manager for Dana can’t
communicate with these devices without updating some system files, which happens
automatically a few moments after you connect them to the AlphaHub and start
AlphaSmart Manager for Dana. (You’ll see various update messages onscreen as this
happens.)

It might take several minutes to update the devices; you’ll see a message saying the
devices were successfully updated when AlphaSmart Manager for Dana is through. Be
sure that you let AlphaSmart Manager for Dana finish the update before disconnecting
devices or before trying to send or retrieve data. The indicator lights for devices that
were updated successfully will turn green when their system files are up to date.
(Don’t continue until all the lights for all devices are green.)

Moving around in AlphaSmart Manager for
Dana

AlphaSmart Manager for Dana contains tabbed pages that break tasks into five areas.

Get/Frint Alphatwiord Filez | Alphaword Files to Send l Seftings ] Add Other Files/fpps ] Send List ]
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Moving around in AlphaSmart Manager for Dana

Get/Print AlphaWord Files tab

The first tab—Get/Print AlphaWord Files—is where you retrieve AlphaWord files from
connected Danas. You can retrieve

e Individual AlphaWord files from individual Danas
e All AlphaWord files from a single Dana

e Specific AlphaWord files from all Danas

e All AlphaWord files from all Danas at once

From this tab, you can view, print, and save files. For more information, see “Viewing,
printing, and saving files” on page 21.

Get/Print Alphaword Files | Alphawiord Files to Send | Settings | Add Other Files/&pps | Send List|

Sort by

File Contents

= [Qworkspace #1
[ Dana #29, amadillos (318 characters), Armadillos are a type of mammal that are almost completely covered by plate-ike armor...
Dana #30, <<emphys>
= Qworkspace #2
[ Dana #23, canada (283 characters], Canadian Provinces and Teritories  The names of the provinces and teritories of Cana...
[ Dana #30, Bears report (2511 characters), B E A R SBears are a wonderful group of large mammals that five on several conti...
# [I'workspace #3
# [Jworkspace H#d
# []Wworkspace #5
# [J'workspace HE
# [JWorkspace #7
# [Jworkspace #3

Pt Files. .. Save Files...

The Get/Print AlphaWord Files tab
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Moving around in AlphaSmart Manager for Dana

AlphaWord Files to Send tab

The second tab lets you send files from your computer to connected Danas. These files
can be lists, brainstorming ideas, field notes, story starters, and so on.

Get/Print Alphaword Files  Alphaward Files to Send ] Seltings | 4dd Other Files/pps | Send List |

| Wwiork spaces | Filez

1 BEAR.DOC
2 lincoln gettpsburg, itf

&dd ta List...

Create File...

Remaowve from List

Items remowed fram thiz list will not be removed from pour hard drive.

Workspace Assighment: | Mot assighed -

Free Space of Connected Danas: 14.24M of 1550k
I

The AlphaWord Files to Send tab

You can send text, rich text format, or Word files. For further information about
sending AlphaWord files, see “Sending files to Danas” on page 32.
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Moving around in AlphaSmart Manager for Dana

Settings tab

The Settings tab lets you define system settings on the connected Danas.

Giet/Print Alphawiord Files | Alphaword Files to Send  Settings ] &4dd Other Files/Aipps | Send List |

| Settings List |

D ana Admi

[ DanaAdmin ou mugt enter an Admin Pagsword for Admin Settings to take effect.

O Country

O Date/Time W Admin Master Passward |

DF'n.ntlng [ Tum OF Spell Check/Thesauuz % Ye: O Mo

O wireless

O Alphaw/ord [ Tumn O Sounds * Yex 1 No
[ Tum DK Beaming * Yex 1 MNo
™ Hide Applications ™ Yes 1 No
[ Application Delstion " Allow % Prevent
™ Addwords Te Dictionaries * pllow © Prevent
[ Date/Time/Farmat Changes * Alow  Prevent
[ Auto-ff After 3 Minutes j

Mote: Only checked settings will be sent to the Danas. Clear &1 S elections |

The Settings tab

The Settings tab lets you regulate a variety of Dana functions, such as whether to allow
beaming between devices, what date format to use, and much more. By controlling
settings in AlphaSmart Manager for Dana, you can consistently configure all the Danas
connected to your AlphaHub.

For more information about settings, see “Settings” on page 47.
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Moving around in AlphaSmart Manager for Dana

Add Other Files/Apps tab

You can add other Palm compatible files to your Danas using AlphaSmart Manager for
Dana. With this tab, you can quickly and easily add additional applications or utilities
to connected Danas.

Get/Print Alphawiord Files | Alphaword Files t Send | Settings 4dd Other Filesépps | Send List |
| Other Files List

Fraction Fun.prc

etric b ayhem. pro
Marne that Pregident.prc
Star Speller.prc

Items remowed from thiz list will not be removed from your hard drive.

Free Space of Connected Danas: 14.240M of 15.50M
]

The Add Other Files/Apps tab

For more information about this tab, see “Adding other files or applications” on
page 41.
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Moving around in AlphaSmart Manager for Dana

Send List tab

A send list is a collection spot for all the information you want to transfer to Danas.
Send lists appear on the fifth tab—the Send List tab.

Get/Print Alphaword Fies | Alphawiord Files to Send | Settings | Add Other Files/apps Send List |

Send to Dana: #3, #4, #O, #E, #24, H2D, 426, HZ7

Settings

Admin - Turn Off Beaming: Ves
Admin - Send Adrin Paszward: On

Alphaiwiord Filez

armadillos. bt
government essap.doc
orchestra.tf

Select Devices... |

The Send List tab

Changes you make in AlphaSmart Manager for Dana—to file contents, settings, or
other files—appear in the send list. The changes are held there until you send them to
Danas.

If you find yourself performing the same activities over and over again in AlphaSmart
Manager for Dana, you can save these activities as a send list to reuse later. You can
also use send lists as you go, making changes and sending them to Danas without
saving the send list information in a file.

For more information about send lists, see “Using send lists” on page 43.
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Checking connections

Checking connections

One of AlphaSmart Manager for Dana’s main benefits is that you can use a single
computer to send and retrieve information to and from a group of Danas connected to
an AlphaHub. AlphaSmart Manager for Dana gives you information about the
connection and status of each connected device, as well as the status of the AlphaHub.
You can display or hide the connection status in AlphaSmart Manager for Dana at any
time.

The first time you start AlphaSmart Manager for Dana, the connection status area is
open. After that first time, the state of the connection status area—open or closed—
depends on whether it was showing or hidden when you last exited the application.
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To hide or view connections:

Checking connections

» In AlphaSmart Manager for Dana, click the triangle at the bottom of the screen.

Connection status displayed

¢+ Untitled - AlphaSmart Manager for Dana

File Edit Setup Help
Get/Print Alphatword Files l Alphawford Files to Send ] Settings ] Add Other Files/4pps | Send List

Sort by: ’W‘

File Contents

# [JWorkspace #1
# [JWorkspace #2
# [JWorkspace #3
# [JWorkspace #4
# [JWorkspace H#5
# [JWorkspace HE
# [JWorkspace #7
# [JWorkspace #3

[ |

Frint Files... Save Files...

wDanas connecked: 5

AlphaHub Status

Connected to computer
Connected to power

® 6 e e PP POO0EEIEIEIEIEIEIEEREIREOOROOCOOGEESS
1 2 3 4 5 6 7 8 9 1011121314 1516 17 18 19 20 21 22 23 24 25 7 258 29 30
@=connected @ =not connected © = connected, needs updating

L Click to hide connection status

Basics
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Checking connections

Connection status hidden

¢+ Untitled - AlphaSmart Manager for Dana
File Edit Setup Help

Get/Print Alphatword Files l Alphawford Files to Send ] Settings ] Add Other Files/4pps | Send List

Sort by: ’W‘

File Contents

# [Jworkspace #1
# [JWorkspace #2
# [JWorkspace #3
# [JWorkspace #4
# [JWorkspace H#5
# [JWorkspace HE
# [JWorkspace #7
# [JWorkspace #3

Frint Files... | Save Files... |

P Danas connected: §

—— Click to view connection status. You might need to wait a few moments before the
connection status lights appear.
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Checking connections

Connection status

The colors of the lights at the bottom of the connection status area give you
information about the connections.

Connection status for a group of Danas connected to an AlphaHub

wDanas connected: 5 AlphaHub Status

Connected ko computer
Connected ko power

00660 0b0b0600sb0b0b060080
2 3 45 o8 9 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26 27 25 29 30
= connected nat connected @ = connected, needs updating

JR -

Green light  Black light  Yellow light

e Green light: a Dana is properly connected
e Black light: a Dana isn’t present or is improperly connected

¢ Yellow light: a Dana is connected, but some key files need to be updated
(AlphaSmart Manager for Dana will automatically update these devices so they
can communicate properly with the application)
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Checking connections
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Chapter 3

Working with AlphaSmart
Manager for Dana

This chapter describes how to accomplish the most common tasks in AlphaSmart
Manager for Dana. Specifically, it explains

The importance of send lists

Viewing, printing, and saving files from Danas
Sending .txt, .rtf, and .doc files to AlphaWord
Configuring settings globally for all connected devices
Installing other types of files on Danas

Creating send lists to use over and over again

This chapter assumes that you’ve properly connected your AlphaHub to your computer
and are running AlphaSmart Manager for Dana.
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What’s a send list?

What’s a send list?

An important concept to learn is that changes you make in AlphaSmart Manager for
Dana appear in the send list, a place that collects the changes you want to make—
whether they’re to file contents, settings, or other files—and holds the changes until
you send them to a group of Danas connected to an AlphaHub.

Get/Frint Alphaword Files | Alphatword Files to Send | Settings | Add Other Files/épps  Send List |

Send to Dana: #3, B4, #E H#E. #24 B20 H2G HZY

Settings

Admin - Turn O Beaming: Yes
Admin - Send Admin Paszwaord: On

Alphatadord Files

armadilloz. bt
government eszap.doc
orchestra.rtf

Select Devices... |

A sample send list

If you find yourself performing the same activities over and over again in AlphaSmart
Manager for Dana, you can save these activities as a send list and reuse it later.
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Viewing, printing, and saving files

Viewing, printing, and saving files

AlphaSmart Manager for Dana works with all AlphaWord files on each connected
Dana. With AlphaSmart Manager for Dana, you can retrieve AlphaWord files to view
them, or you can print them or save them as text (.txt) or rich text format (.rtf) files,
either selectively or as a group.

When you retrieve files, empty workspaces appear in the File Contents list with a light
gray checkbox, which you can’t select. Files that contain text appear with a black
checkbox. The gray checkbox is a visual clue that the workspace or file doesn’t contain
any data, and therefore can’t be viewed, printed, or saved.

Black checkboxes * []wiorkspace #1
mean the file or ———+#[J+orkspace #2
=1 workspace #3

orkspace contains
W P Dana #12, <<empty>>

text Drana #13, <cempty: >
# [workspace #4
=1 'workspace #5
Gray Che(}kboxes 1 [|Dana #12, <<empty:
mean the 'le or Dana #13, <<empty>>
workspace is empty # []'workspacs #5

# []'workspace #7
® []'workspace H#3

When working with a group of Danas connected to an AlphaHub, you could save or
print well over 240 different files (30 devices multiplied by 8 workspaces each), which
can take a considerable amount of time. You’ll discover what’s normal for your system,
but typically, allow at least 10 minutes or as long as 45 minutes to save or print files
from 30 AlphaSmart devices. The size of individual files can also affect transfer times.
Typically, large files take significantly longer to save and print.
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Viewing, printing, and saving files

Viewing files

You can view the contents of AlphaWord files from within AlphaSmart Manager for
Dana. However, you can view only one AlphaWord file at a time.

To view an AlphaWord file:

1. In AlphaSmart Manager for Dana, click the Get/Print AlphaWord Files tab and
view the workspaces in the File Contents list.(Workspace numbers in the list
correspond to the F1-F8 keys on Danas.)

By default, AlphaSmart Manager for Dana sorts files by workspace number; but you
can also display files by Dana number, by file name, or by modification date.

Giet/Print Alphaworc|Files | Alphawiord Files to Send | Setings | Add Other Filest4pps | Send List |

Sort by:

File Contents

# [ orkspace #1
® []'workzpace #2
® | Workspace #3
# [J'wiorkspace #4
® | |Workzpace #5
® [J'workspace #E6
® [J'wiorkspace #7
# [ orkspace #8

Pririt Files. .. Save Files...

Click fo retrieve a workspace file from all connected Danas

2. Use the Sort By list (described on page 25) to select the way that AlphaSmart
Manager for Dana sorts the files: by Workspace, Dana, Filename, or
Modification date.
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Viewing, printing, and saving files

3. In the File Contents area, click the plus sign of the file or device you want to
retrieve and view. A message appears briefly, saying that AlphaSmart Manager for
Dana is retrieving the file(s).

4. Click the displayed text for a file you want to view.

Gst/Print Alphaw/ord Files | Alphaw/ord Files to Send | Seltings | Add Dther Files/4pps | Send Lis

Sotby nana -

File Contents

# [JDana #26
= [Dana #23
O'workspace #1, armadiles [318 characters], Armadiles are a type of marmmal that are almost completely covered by plate-ike ..
O'workspace #2, canada (633 characters), Canadian Provinces and Teritories The names of the provinces and teritaries of
wiorkepace #3, <<empty>>
ce 4
“Workzpace #5, <<empty>>
O orkspace #8, govermment exsay (455 characters], The United States government consists of three branches: executive. ju...
O'workzpace #7. alluvial Fans (821 characters], Alluvial fans are fan-shaped deposits of waterbransported material. Yau ca us...
O'workspace #3, arkney (395 characters), The Orkney lslands are located aff the nartheast coast of Scatland. Scapa Flaw, a s...

Pririt Files. .. Save Files...

Click the text to select the file you want to view
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Viewing, printing, and saving files

5. Click View File. AlphaSmart Manager for Dana displays the file.

Dana #29 - File: sleet &l

Hint: "vou can zelect and copy the text below

Sleet iz a type of precipitation made up of frozen ar partially
frozen raindrops. A= raindrops fall from clouds, they pass
through layers of air at different temperatures. If they pass
through & layer with & temperature below the freezing point, they
turn into sleet. Snowilakes that have metted by pazsing through &
wearm layer will turn into sleet if they then pass through a freezing
layer. Sleet often falls together with snovw and rain, and may
deposit an icy costing on exposed surfaces. Sleet occurs only
during the winter, while hail | & different form of icy precipitation,
may fall at any time of the year.

Cloze | Save File... |

6. You can save the file from here, or click Close to close the dialog box and return to
AlphaSmart Manager for Dana.

Note: If you choose to save the file from here, you can save it as a .txt file only. If
you would rather save it as an .rtf file, first close the View File window, select the
file from the File Contents list, then click Save File.
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Viewing, printing, and saving files

Changing how AlphaSmart Manager for Dana sorts files

When viewing, printing, or saving files, you can choose how you want AlphaSmart
Manager for Dana to display the list of files. In the Get/Print AlphaWord Files tab, use
the Sort By list to select from the following sort options:

e  Workspace (the default) lists the files by workspace number. To display the
connected devices that contain text in that file, click the workspace’s plus sign.

Click plus to
display the
connected
devices that
contain text in
that file

Files sorted by workspace number

Get/Frint Alphaty'ord Files I Alphaw'ord Files to Send ] Sethings ] Add Other Files/Apps | Send List

Sart by “Workzpace -

File Contents

# ' orkspace #1
# []warkspace B2
# []workspacs B3

[ Dana #26. amazon (135 characters], Amazan River The Amazan River is the second longest river in the warld. |
[ Dana #29, sleat (501 characters]. Sleetis a type of precipitation made up of frozen or partially frazen raindrops. £
[ orkspace HS
r= [Jworkspace HE
[ODana #26. canada (283 characters]. Canadian Provinces and Terntories The names of the provinces and terito
D ana #29, government essay (455 characters], The United States govermment corsists of three branches: exec
# [J'workspace #Y
# []workspace #3

Print Files. ..

When sorting by workspaces, only those files that are currently assigned to a
workspace appear.
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Viewing, printing, and saving files

¢ Dana lists all the connected devices and displays file information beneath each
device when you click the device’s plus sign.

Files sorted by Dana

Giet/Print Alphaword Files | alphawiord Files to Send | Setings | Add Other Filesépps | Send List|

Sotby hana -

ClICk plUS to File Contents
display all
filesona ~ ——7=[Dhans #23
. O'orkzpace #1. amadilos (313 characters], Amadillos are 3 tppe of mammal that are almost campletely cove
particular

X O'orkspace #2, canada (B33 characters), Canadian Provinces and Termitaries The names of the provinces

device ‘workspace #3, <<empty:>

[O'workspace #a. slest (601 characters]. Sleet iz a type of precipitation made up of frozen or partially frozen rai
Workspace H5, <<emptys>

O orkspace HE, government eszay (455 characters], The United States government consists of thres branck

O workspace #7. alluvial fans (821 characters), Alluvial fans are fan-shaped deposits of water-transported mat

O'orkspace #8. arkney (855 characters), The Orkney |dlands are located off the notheast coast of 5 ootland

OHoworkspace, Yocabulary week 7 136 characters). Yocabulary words coracle frenum pataca terbiumn thes

O Mo'workspace, wombat report (385 characters]. This iz my repart about wombats. | have been interested in

Pririt Fil

¢ Filename lists the files on connected devices in alphabetical order by name.
Unnamed files appear at the bottom of the list.

Files sorted by filename

Giet/Print Alphaword Files | alphawiord Files to Send | Setings | Add Other Filesépps | Send List|

Sotby | Filename -

File Contents

[ amazon 135 characters]. Dana #26, Workspace #4, Amazan River The Amazan River is the second longest rive
O amadilles [313 characters], Dana #23, Warkspace #1, Amadilos are a tupe of marnmal that are almost complete)
gport (25171 characters), Dana #26, Workspace #2, B E 4 R SBears are a wonderful group of large mamm:
File name [ compare corfrast (282 characters]. Dana B26, No'Warkspace, Compare and Contrast Ezzapd compare and conbr

O oovemment essay (455 characters). Dana #23, Workspace #6. The United States govemment corsists of thres b
Olincaln gettysburg (3739 characters), Dana $26, NoWorkspace, Fourscore and seven years ago our fathers broug
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Viewing, printing, and saving files

¢ Modification date lists files by the date on which they were last modified or saved.
Files are listed from most recent to oldest.

Files sorted by modification date

Get/Frint Alphaty/ord Files ] Alphavword Files to Send ] Settings ] Add Other Files/Apps | Send List

Sotby [odiication Date  *

File Contents

O'wednesday. April 20, 2003, arkney [155 characters], Dana #12, Wwork space #2, The Orkney lzlands are located off
DW’ednesday April 20, 2008, alluvial Fans [321 characters), Dana #12, Workspace #1. Alluvial fans are fan-zshaped d

2adl 19, 2005, kid poems [612 characters). Dana #13, Workspace #1, Gold iz nat the only buried treasure
D Monday Apnl 11, 2805, wombat report [385 characters), Dana #13, Mo Workspace, This iz my report about wombat
OMenday. April 11, 2005, Vacabulary wesk 7 (96 characters], Dana #13. Mo Workspace, Vocabulany words coracle
OHenday. Apnl 11, 2045, sleet (B16 characters), Dana #13, Mo Woarkspace, Sleet is a type of precipitation made up o
872005, orchestra (137 characters). Dana 812, Workspace #8, Instruments of the Orchestra The in:
|:|Sunda_l,l .&pnl 10, 2008, armadilloz [318 characters), Dana #12, Workspace #7. fumadillos are a type of mammal thal

Modification
date

Printing files
You can use AlphaSmart Manager for Dana to print files that are on Danas.
To print files from AlphaSmart Manager for Dana:

1. In AlphaSmart Manager for Dana, click the Get/Print AlphaWord Files tab.

Tip! If you know exactly which files you want to print, check those files in the File
Contents list.

= [#] Workspace #1

Dana #27, BEAR (2511 characters], BE AR
# ['Workspace H2
= ] ‘W orkspace H3

+ DWlkspace f4
= []'Workspace HE
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Viewing, printing, and saving files

2. Click Print Files. The Print Files dialog box appears.

Print Files X

The files to The devices

print ——Fint: From: | &ll Danas V|—— from which to
print
Cancel | Prirt |

3. Indicate the files you want to print and the devices you want to print from.
e All Files. Prints all files from the devices you select.
¢ Checked Items. Prints only the files you checked.
¢ Workspace #. Prints the file from that numbered workspace only.
e From All Danas. Prints files from all connected devices.

e From Dana #. Prints files from a device you select.
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Viewing, printing, and saving files

4. Click Print. The Print dialog box appears.

General ]
Select Printer
L, Staff Admin
Sl i 21-22 Printer
2 TechLabt
< |
Skabug: Ready Preferences
Location:
ETTERE Find Printer...
Page Range
= Al MHumber of copies: |1 3:
i i
: " Jal 3 )
Pririt | Cancel |

5. Click Print.
AlphaSmart Manager for Dana prints the files you specified.
Saving files

You can use AlphaSmart Manager for Dana to save files that are on Danas. Files are
saved in folders as text (.txt) or rich text format (.rtf) files. How you choose to sort files

in the Get/Print AlphaWord files tab determines where AlphaSmart Manager for Dana
saves files.
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Viewing, printing, and saving files

e If you save files from a specific Dana or all Danas, AlphaSmart Manager for Dana
places the files in a folder named by Dana number.

QBack > | ir /.-t’ Search [ Falders m'

Folders x @[Fl]Unnamed.rtF
A @[FS]Unnamed.rtF
amazon.rkf
@Bears report it
@canada.rtf
@compare contrast, it
@geography scares, rkf
government essay.rkf
@Iincoln getbysburg, rkf
@Urchestra.rtf
@Student Council minukes, vt
@\-‘ocabulary week 7 e

= ) Assignments and Tasks

Dana #26
|2 Dana #29

e [f you save files from a particular workspace, AlphaSmart Manager for Dana places
the files in a folder named by workspace number.

OBack T ? 7 ! Search e Folders El'

Folders X B&1Dickation. rtf
= [) Assignments and Tasks ~ @2Dictation.rtf
3 Workspace #1 3Dictati0n.rtf
# () Workspace #2 5Dictati0n.rtf
) [ Workspace 43 ?Dictation.rtf
5 BDictation.rtF
* [0 Workspace #5 B oDictation. it
# () Workspace #6 ZIDictatinn.rtF
# () Workspace #7 22Dictati0n.rtF
) [ Workspace #5 23Dictati0n.rtF
# |3 Workspace Unassigned 24Dictatinn.rtf
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Viewing, printing, and saving files

e If you save files by file name or modification date, AlphaSmart Manager for Dana
saves files in a folder named filename or modification date.

eBack > | j]h 0 Search ‘ l_" Folders m'

Falders x compare contrast.rtf
. government essay rtf

= 1) Assignments and Tasks
- lincaln gettysburg, ref
Yo B ety

hestra.rtf
|5 modification date @Urc mra

To save AlphaWord files:
1. In AlphaSmart Manager for Dana, click the Get/Print AlphaWord Files tab.

Tip! If you know exactly which files you want to save, check those files in the File
Contents list.

2. Click Save Files. A Save Files dialog box appears.

Save AlphaWord Files X
— The file type
The files you want o
to save | 2a¥e |l Files | From | 4l Danas ~|A¢|RTF v H— save to: RTF
(rich text

format) or text

Cancel | Save |

1
The devices from which to save files
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Sending files to Danas

3. Select save options and click Save:
e All Files. Saves all files from the devices you select.
¢ Checked Items. Saves only the files you checked.

¢ Workspace #. Saves the file from that numbered workspace from the
connected Danas.

¢ From All Danas. Saves files from all connected Danas.
e From Dana #. Saves files from a device you select.

e As RTF Saves files in rich text format, a file format that retains basic
formatting attributes such as bold, italics, and so on.

e As text. Saves files as plain text, without any formatting attributes.

4. Browse to the location where you want to save files, then click OK. The files are
saved in the location you specified.

Note: Saving files can take a while, depending on the number of files you’re saving
and the size of the files.

Tip! When working in a group situation, consider numbering the Danas 1-30 and
assigning participants a particular number to use throughout the session. When
participants are finished working with the Danas, be sure to connect each
participant’s Dana to the appropriate number on the AlphaHub. When you retrieve
and save files, sort them by Dana number to save each participant’s work in the
appropriately numbered folder.

Sending files to Danas

AlphaSmart Manager for Dana can send files you’ve created on your computer to
AlphaWord on Danas. You can also compose text in another application and copy it
into AlphaSmart Manager for Dana, or type text directly into AlphaSmart Manager for
Dana.

AlphaSmart Manager for Dana supports .txt, .rtf, and .doc (Microsoft Word) files.
(See page 84 for additional information about sending and retrieving Word files.)

You can send the files to all connected Danas or just particular devices you select.
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To send a file to Danas:
1.

Sending files to Danas

On your computer, create a file in the application you want to work with and save

it as a text file, rich text format file, or Word file using the Save As command

(usually located on the File menu).

Note: When you use a Save As command, you need to pick a file type as well as
give the file a name. Text files usually end in .txt (insects.txt, for example) and rich
text files usually end in .1tf (prime ministers.rtf, for example). You can also save
your file as a Word file, which ends in .doc (spelling words.doc, for example).

'::i Bears report, doc - Microsoft Word |:|CIE'
File Edit Miew [nsert Fomat Tool Table Window Help Acrchat x|
DeE&a8 a8l vy B 0. @ o 0w 3 P Tmesheskoman < 12 < | T =

TE

LE---.---[---.---;- ' B ' 4o ' CE |--o|||||||—:|'

BEARS .

Bears are a wonderful group of large mammals that liwe on several continents: North

America, South America, Europe, and Asia They live in all sorts of habatats, such as

mountaing, forests, and Arctic wilderness, There are eight species of bears: giant panda,

spectacled bear, sloth bear, American black bear, sun bear, Asiatic black bear, brown

bear, and polar bear

GIANT PAND A The giant panda is easily recognizable by the black patches around ite

eyes set against a white face. Ttz habitat is the smallest of all bear species. It lives in the

bambos forests of mountaine in south-central China Tnlilee other species of bear, giant

pandas are could be considered vegetarians,

The staple of their diet 15 bamboo, and adult giant pandas eat approximately 40% of their

own body weight in bamboo dailly. Giant pandas also occasionally eat mear and other =

plants. K

3

(Gimmbmmmdes borem tlm el med e cmelnbinim aF ol bmme s mmine ;e ;em memcideend —e i

ELEERN) 2
Page 1 Sec 1 12 &5 W2z cai [IvF 3

This file, created in Microsoft Word, can be sent to Danas using AlphaSmart Manager for Dana

2.

Working with AlphaSmart Manager for Dana

Start AlphaSmart Manager for Dana and click the AlphaWord Files to Send tab.
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Sending files to Danas

3.

Click Add to List, browse to the location of your file, select it, and click Add.

¢ Untitled - AlphaSmart Manager for Dana

File Edit Setup Help

Get/Print Alphaword Files  AlphaWord Files to Send I Settings I Add Other Filez/Apps | Send List I

Work spaces Files

Items remaved fram this i

‘Workspace Assignmen

Add to List |
Lok, im: IE} Agzzignments and Tasks j = |‘=_“i< v
=| amazan.txk IE] geography scores,bxt

IE] BEAR. TXT E] government essay, bk

@Bears report.doc Ej lincaln gettysburg. bk

Ej Bears repart.bxk Ej orchestra,kxk

m canada,txt I,'Ej TMatken student roster, bzt

Add to List...
[£] compare contrast bxt [] vocabulary week 7.bxt
Create File...
Femave from List
File: namne: I

Add

Files of type: |4l text fles [*.doc; ™ ek 1) | Cancel |
%

Tip! You can Shift-click or Ctrl-click to select multiple files. You can also drag files
into the application or listbox.

4. Select your file, then choose a workspace from the Workspace Assignment list.
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Sending files to Danas

Note: Workspace numbers in the list correspond to the F1-F8 keys on Danas. Any
existing file in that workspace on the device will be moved out of the workspace.
Unnamed files will be named with the workspace number, date, and time.

=t Untitled - AlphaSmart Manager for Dana

File Edit Setup Help

Get/Print Alphaword Files  AlphaWword Files to Send l Settings ] Add Other Filez/Apps | Send List ]

‘wWorkzpaces | Files

sport.doc

Items removed fram thiz list will not be removed from pour hard drive.

Workspace Assighment: | Mat azsigned -

nected Danas: 14.23M of 15 500
“wiorkspace 3

Add to List..

Create File...

Removwe fram List

P Danas connected: &

Wworkspace 4
“wiorkspace B

Wworkspace B
“workspace 7
“Workspace 8

Mat azzigned

If you don’t want the file to occupy a particular workspace, leave the Workspace
Assignment set to Not assigned. (Users can later use the menus in AlphaWord on

their Danas to open the file and swap it into a workspace.)

Working with AlphaSmart Manager for Dana
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Sending files to Danas

5. Click the Send List tab and verify that the file you want to send appears in the send
list.
Get/Print Alphatword Files | Alphaw/ord Files to Send | Settings | Add Other Filestépps  Send List |

Send ta Dana: #1 through #30

Alphawiord Files

~|: Bears report. doc

Select Devices... | Send

File in the send list
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Sending files to Danas

6. To send the file to specific devices, click Select Devices, check the devices to which
you want to send the file, then click OK. (To send to all connected devices, skip
this step.)

Select Units g|
™ Dana #1 [~ Dana #11 [~ Dana #21
I Dana #2 [ Dana#12 [ Dana #22
I Dana #3 [ Dana 13 [ Dana#23
I Dana #4 [ Dana #14 [ Dana #24
I Dana #5 [ Dana#15 [ Dana#25
I Dana #6 [ Dana 16 [ Dana #26
™ Dana#7 [~ Dana#17 [~ Dana #27
[ Dana #8 [~ Dana 13 [ Dana #28
I Dana #3 [ Dana#19 [~ Dana 29
™ Dana#10 [~ Dana#20 [v Dana#30

Select Maone Select Al |
Cancel | oK |

7. Click Send.

Important: Don’t disconnect the Danas before AlphaSmart Manager for Dana is
finished sending data. You risk transmitting incomplete files, applications, or settings
to Danas if you do.

You can transfer multiple files simultaneously. To do so, repeat steps 3 and 4 until
you’re ready to send, then review the Send List display to make sure all the files appear
before clicking Send.

To create a text file to send to Danas:
1. Start AlphaSmart Manager for Dana and click the AlphaWord Files to Send tab.

2. Click Create File, then browse to the location where you want to save the text file.
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Sending files to Danas

Note: In AlphaSmart Manager for Dana, you choose a location and file name
before you enter the text for your file.

3. Type a name for the file and click Create. AlphaSmart Manager for Dana displays a
window where you can begin typing the text you want to send.

houses of parliament. txt §|

Enter text for the file here:

In the United Kingdom, Parliament is the highest legislstive
authority. ik conzists of two groups and an individual: the House of
Lords (known as peers), the House of Commons (known as
Members of Parliament, or MP3), and the Gueen of England (the
heriditary monarch of Britain). The chief executiveot the country,
the prime minister, iz alzo & member of the House of Commons.

Cancel | ] |

4. Type your text, and when you’re through, click OK. The file appears in the list of
AlphaWord files to send. (You can also drag or paste text into the window.)

5. If you want the file in a particular workspace on the Danas, select the file in the list
and the workspace from the Workspace Assignment list. Otherwise, skip this step.

6. Click the Send List tab and verify that the file appears in the send list.
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Defining settings

7. To send the text to specific devices, click Select Devices, check the devices to
which you want to send the text, then click OK. (To send to all connected devices,
skip this step.)

8. Click Send.

Important: Don’t disconnect the Danas before AlphaSmart Manager for Dana is
finished sending data. You risk transmitting incomplete files, applications, or settings
to Danas if you do.

You can transfer multiple files simultaneously. To do so, repeat steps 2 through 5 until
you’re ready to send, then review the Send List Display to make sure all the files
appear before clicking Send.

Defining settings

You can define Dana system settings through AlphaSmart Manager for Dana. Settings
control how Danas handle various functions in various applications. For a detailed
explanation of each setting, see “Settings explained” on page 47.

To define settings through AlphaSmart Manager for Dana:
1. In AlphaSmart Manager for Dana, click the Settings tab.
2. Select the category of setting you want to change in the Settings List.
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Defining settings

3. In the settings area on the right, check the settings you want to change, specifying
information as appropriate. (You might need to scroll down to view all the
settings.)

Get/Print Alphaword Files | Alphaword Files to Send - Settings | Add Other Files/épps | Send List |

| Settings List |

Dana Admi

b4 Dana Admin “'ou must enter an Admin Pazsword for Admin Settings to take effect.

O Courtry

O Date/Time v Admin Master Password  [#

O F'n.ntlng [ Tum Of Spell Check/Thesaurus & ez Ma

O wireless

O siphaword [ Tum Off Sounds @ Yas (7 Mo
[T Tum OFff Beaming ® ver Mo
[ Hide Applications " Yer (¢ No
[~ Application Deletion " Allow ™ Prevent
[ Addwords To Dictionaries & Allow  Prevent
[ Date/Tirme/Format Changes @ Allow T Pravent
[ fwito-off After 3 Mirutes =]

Mate: Only checked settings will be sent to the Danas. Clear All Seloctions |

Note: When you change settings, notice that AlphaSmart Manager for Dana
automatically checks the particular category checkbox on the left. If you uncheck
this checkbox, changes you make to settings won’t be sent to your Danas.

4. Click the Send List tab and verify that the settings you want to transfer appear in
the send list.

5. Click Send.
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Adding other files or applications

Adding other files or applications

You can use AlphaSmart Manager for Dana to install additional, Palm-compatible files
and applications onto connected Danas. The types of files that AlphaSmart Manager
for Dana can add are

e .pdb files (Palm database file) .pdb files are usually record-based database files
used to store data for an application.

e .pqa files (Palm query application) .pqa files usually contain worldwide web
content, and are sometimes known as “web clipping applications.”

e prc files (Palm resource code file) .prc files are typically application or program
files, such as a calendar or calculator, or a utility.
The file types you’re most likely to add to your Danas are .prc and .pdb.

Tip! If you're trying to install a complex application comprised of multiple files, it
might be more convenient and reliable to make sure the application is part of a
user or profile (in the Palm Desktop application on your computer) and then use
AlphaSmart Manager for Dana to import that user or profile. See “Installing a
complex application” on page 62 for more information.

To add other files:

1. Make sure the application or file you want to add is located on your computer.
2. In AlphaSmart Manager for Dana, click the Add Other Files/Apps tab.
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Adding other files or applications

3. Click Add to List and browse to locate the file you want to add.

Get/Print Alphaword Files | AlphaWord Files to Send | Settings Add Other Files/Apps | Send List |

| Other Files List

Add to List

Look in: |l‘f} Classmom Applications j &= |‘=_"F '

ﬂ Fraction Fun.pre

ﬂ Metric Mayhem. prc

ﬂ Mame that President. pre
ﬂ Star Speller.prc

Add to List... |
File: narne: | Add
Items remaoved fram this ligf Files of tipe: |.6.II Palm files [*.pdb; * pga; * pre] j Cancel

Free space of Lonnected Lanas: 14,230 of 2,900

Tip! You can Shift-click or Ctrl-click to add multiple files.
4. Select the file and click Add. The file appears in the Other Files List.

Get/Print Alphaword Files | Alphaword Files to Gend | Gettings  Add Other Files/4pps | Gend List |

| Other Files List
Star Speller.prc

5. Click the Send List tab and verify that the files or applications you want to add
appear in the send list.
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Using send lists

6. To send the files or applications to specific devices, click Select Devices, check the
devices to which you want to send the files, then click OK. (To send to all
connected devices, skip this step.)

7. Click Send.
Note: Some types of files cause Dana to need to be reset with a soft reset. If this is

the case, users are prompted to reset their Danas when they unplug them from the
AlphaHub.

Using send lists

A send list is what you use to transfer information over to Danas. AlphaWord files
you’re sending, changes to settings, other files you're adding, and so on, appear in a
send list before you actually transfer the changes to Danas.

You can make changes and send them over immediately, or you can create and save a
send list with changes you make regularly for different activities. By default, changes
are sent to all connected devices, unless you specifically select particular devices.
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Using send lists

To send changes without saving the send list:

1. In AlphaSmart Manager for Dana, make the changes you want to transfer over to
Danas.

2. Click the Send List tab and verify that the changes you want to make appear in the
send list.

Get/Print Alphaword Fies | Alphawiord Files to Send | Settings | Add Other Files/apps Send List |

Send to Dana: #3, #4, #O, #E, #24, H2D, 426, HZ7

Settings

Admin - Turn Off Beaming: Ves
Admin - Send Adrin Paszward: On

Alphaiwiord Filez

armadillos. bt
government essap.doc
orchestra.tf

Select Devices...
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Using send lists

3. If you want to send changes to a few devices but not all, click Select Devices,
select the Danas to which you want to send changes, then click OK. (If you want to
send changes to all connected devices, skip this step.)

Click Select None to
quickly deselect all
devices, then select _|
only those devices in
which you're

interested

Select Units

-

I i i A e B B B

X

Dana #1 [ Dana #11 [ Dana #21
Dana #2 [ Dana#12 [ Dana #22
Dana #3 [ Dana#13 [~ Dana #23
Dana #4 [ Dana#14 [ Dana #24
Dana #5 [ Dana#15 [ Dana #25
Dana #E [ Dana 1B [ Dana #26
Dana #7 [ Danatf1? [ Dana #27
Dana #8 [ Dana 18 [ Dana#28
Dana #9 [ Dana#i3 [ Dana#29
Dana #10 [ Danatt20 v Dana #30
Select None Select Al }7
Caricel | ’Tl

4. Click Send.

To save changes in a send list:

Click Select All
to quickly
reselect all
devices

1. In AlphaSmart Manager for Dana, make the changes you want to transfer over to

Danas.

2. Click the Send List tab and verify that the settings you want to transfer appear in

the send list.

Choose File > Save Send List.

4. Browse to specify the folder where you want to save the send list and type a name
in the File Name field, then click Save.

Working with AlphaSmart Manager for Dana
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Using send lists

To open a saved send list:

1. In AlphaSmart Manager for Dana, choose File > Open Send List.

2. Browse to locate the folder that contains the saved send list.

3. Select the send list you want to open. (Send lists use a .dcf file extension.)

4. Click Open.

5. Click the Send List tab in AlphaSmart Manager for Dana to view the opened send
list.

Tips for working with send lists

You can define different groups of settings for different types of activities. You define
the settings you want, then save them as a send list. When you want to switch
between different activities, you open the appropriate send list and send it to
connected Danas.

You might want to have different types of send lists—one that sends other files (a setup
list), which can take considerable time, depending on the size of the files—and one
that sends just data files (a data files list). You might use the setup list at the beginning
of a session or activity, then use the data files list more frequently to send examples
and exercises.

You might come up with some very useful send lists that you want to share with
others. If you do, consider exporting the send list. Exporting consolidates the send list
with its associated settings and files in a central location, making it easier to email or
transfer. See “Exporting a send list” on page 59 for details.

Note: A saved send list can’t save information about connections. That is, if you
send a send list to a few Danas, but not all, the send list won’t retain information
about which Danas were selected.
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Chapter 4

Settings

There are a variety of settings you can configure with AlphaSmart Manager for Dana.
This chapter describes each setting.

Settings explained

Settings are options that control how a Dana can be used. No matter which application
is being used—AlphaWord, Calculator, or Memo Pad, for example—these settings are
in effect. You can create and save unique send lists that contain configurations of
system settings for different purposes.

In a classroom, your activities may cover a variety of subjects at various
comprehension levels, so you’ll probably want to set up your send lists differently
depending on each activity’s distinct requirements. By saving a send list with the
settings, files, and applications you want, you can customize the Danas for each
activity.

However, keep in mind that after you configure the Danas, the individuals using them
can change the settings on their individual Danas (except those settings you’ve
protected or hidden with the Dana Admin application).
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Dana Admin settings

The system settings you can configure in AlphaSmart Manager for Dana are listed in
the table shown here.

Category Description

Dana Admin Lets you standardize and control various Dana
operations such as beaming, spell check, sounds,
and so on

Country Lets you set the country in which the Danas are
being used

Date/Time Lets you set the date and time

Printing Lets you specify printers and printing settings for

the printer you’re using

Wireless Lets you set up network and wireless parameters
for Dana Wireless devices

AlphaWord Lets you set a master password for AlphaWord

Dana Admin settings

Dana Admin is a Palm OS application that lets you control particular settings on
student Danas, including which applications students can see on their devices. You can
use Dana Admin directly on a single Dana, or you can use AlphaSmart Manager for
Dana to configure admin settings for an entire group of connected Danas.

If your Danas don’t already have Dana Admin installed on them, AlphaSmart Manager
for Dana automatically installs the application when you select Admin settings and
send them to the connected Danas.

Dana Admin settings let you control potentially disruptive experiences in the classroom
by disabling features such as beeping and beaming (to discourage electronic note
passing, for example). You can also prevent students from changing the date and time
settings on Danas or deleting applications. To keep students focused on their
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assignments, you can also hide any applications they don’t need to complete their

work.

Giet/Print Alphawiord Files | Alphaword Files to Send  Settings ] &4dd Other Files/Aipps | Send List |

| Settings List |

D ana Admi

[ DanaAdmin ou mugt enter an Admin Pagsword for Admin Settings to take effect.

O Country

O Date/Time W Admin Master Passward |

DF'n.ntlng ¥ Tum Off Spell Check/Thesauuz % Ye: O Mo

O wireless

O aiphavword v Tum Off Sounds % Yez " No
[ Tum DK Beaming * Yex 1 MNo
™ Hide Applications ™ Yes 1 No
[ Application Delstion " Allow % Prevent
™ Addwords Te Dictionaries * pllow © Prevent
[ Date/Time/Farmat Changes * Alow  Prevent
[ Auto-ff After 3 Minutes j

Mote: Only checked settings will be sent to the Danas.

Clear &1l Selections |

Important: Dana Admin settings aren’t compatible with versions of Admin earlier than
1.2. If your Danas contain an earlier version of the application, use AlphaSmart
Manager for Dana to send the latest version—with the newer settings—to your Danas.
Otherwise you may experience problems when beaming Admin settings between
Danas with different Admin versions. In AlphaSmart Manager for Dana, simply select
an Admin setting and send it to Danas to quickly update devices to the latest version.
See page 83 for more information.
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The Dana Admin settings you can change in AlphaSmart Manager for Dana are
described in the following table.

Setting Description

Admin Master Password Lets you set an Admin master password, so that no
changes to Admin settings can be made without first
typing the Admin password. You must set an Admin
master password before you can configure Admin

settings.

Turn off Spell Check/ Lets you disable spell check and thesaurus (AlphaWord

Thesaurus only) so that students must correct their own spelling
errors and cannot look up alternative words.

Turn Off Sounds Turns off Dana’s sound so no system, alarm, or game
sounds can be heard.

Turn Off Beaming* Disables the infrared port so no data can be sent or
received.

Note: You’ll need to reconnect Danas and deselect this
setting, then send it to Danas to enable beaming again.

Hide Applications Lets you choose which applications appear in the
Applications Launcher.

Application Deletion Prevents or allows students from removing applications
from their Danas.

Add Words to Dictionaries  Allows or prevents students from adding words to the
spell check user dictionaries.

Date/Time/Format Locks the date, time, and format settings.
Changes
Auto-off after Sets a time that a Dana can be idle before turning off.

Choices are 30 seconds, 1 minute, 3 minutes,
5 minutes, 10 minutes, or 20 minutes.

*Note: Turning off beaming prevents Danas from printing to IR printers. You need to turn
beaming back on if you want Danas to print by beaming to IR printers.
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You can use AlphaSmart Manager for Dana to set the country in which you’re using

Country setting

your Danas.
Giet/Print Alphawiord Files | Alphaword Files to Send  Settings ] Add Other Files/pps | Send List |
| Settings List | Dana Country Settings
D ana adrnin
Courtry ¥ County  [United States =
[ Date/Time :ﬁg!:nd 2
[ Printing Indonesia
O wireless :re:and
taly
[ slphatwiond Japan
Korea
Luxembourg
Malavsia
Mexico
Metherlatnds
Mew Zealand
M onway
PR.C.
Philippines
Singapore
Spain
Sweden
Switzerland
Taivan
Thailand
Note: Only checked settings wil be sent tofUnited Kingdam (UK Clear All S elections |

Changing the country setting affects how time, dates, weeks, and numbers are
displayed on Dana. For example, in the United States, dates are commonly displayed as
month/day/year, as in 5/3/05 or May 3, 2005. But in the United Kingdom, dates are
displayed as day/month/year, as in 3/5/05 or 3 May 2005.
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Date/Time settings

The Date/Time settings let you set the date and time on connected Danas using your
computer’s clock, whether it’s Daylight Savings Time or not, and the time zone.

G et/Print Alphatw/ord Files | Alphaword Files to Send Settings | Add Other Filespps | Send List |

| Settings List | Dana Date/Time Settings
[ Dana Admin [ Set Date and Time using Computer's Clock
O Country

Mote: Only checked settings will be zent to the Danag.

52

O Frirting
O wireless
O 2lphaward

[ Set Daylight Saving Time € =

¥ Set Time Zone [USA [Paciic) |

Clear &l Selections
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Printing settings

The Printing settings let you specify printer information for the printer you’re using
with your Danas.

Get/Print Alphatword Files ] Alphaword Files to Send  Settings lAdd Other Files/4pps ] Send List ]

| Settings List | [Drana Printing S ettings
O Dana admin e
v Prirtt Driver -
O County | Epson J
O Date/Time I~ Frinter Cornection
Printing
O wireless r |
O 2lphaward -

Mate: Only checked settings will be sent ta the Danas. Clear Al Selechians |

e Print Driver: Select a printer from the dropdown list. If your printer model doesn’t
appear in the list, try to select a similar type of model by the same manufacturer.

¢ Printer Connection: Select the connection type from the dropdown list.

e Select Serial if your Danas will connect to a serial printer. You’ll need a USB-
serial adapter device to connect a Dana to a serial printer.

e Select USB if your Danas will connect to a printer with a USB cable.

e Select IrDA if the Danas will beam text to a IR-capable printer. (If the Dana
Admin setting Turn Off Beaming is set to Yes, Danas won’t be able to print to
IR printers, even if you selected IrDA as the printer connection type.)
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e Select Network if the Danas will print to a network printer. The Danas must be
able to connect to the network, either by means of a modem or by internal
Wi-Fi capabilities.

If you chose a network connection, you need to specify the IP or net address of
the printer as well as the port.

e Select Bluetooth if your Danas and printer are equipped with Bluetooth
adapters.

Wireless settings

The wireless settings let you configure a group of Dana Wireless devices for wireless
connectivity to the Internet. A “hotspot” or “access point” gives Internet or private
network access to Wi-Fi enabled devices, such as Dana Wireless, from a given
location.

If your organization has a wireless access point to which your Dana Wireless devices
can connect, then you can use AlphaSmart Manager for Dana to configure all your
connected Dana Wireless devices with the appropriate Wi-Fi information at once.

The settings have no effect on non-Wi-Fi Danas (unless they are equipped with an
external wireless USB adapter).
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Important: Wireless settings can vary considerably depending on the Wi-Fi network to
which you’re connecting. Some organizations, such as a school or office, might use
encryption, while a coffeehouse probably would not. Some additional setup steps are
required when connecting to a network that uses encryption. You might need to obtain
the network settings from your system administrator in order to configure these
settings correctly in AlphaSmart Manager for Dana.

Get/Print Alphatword Files ] Alphatadord Files to Send  Settings lAdd Other Files/Apps ] Send List
| Settings List | Dana Wireless Settings
; A
E Dana drin W Addressing -
O Courtry
O Date/Time = |
[ Frinting
wireless r |
O &lphawiord - |
I |
Mate: Thig [P Address will be assigned to the firgt connected Dana
and incremented by 1 for each remaining connected D ana.
r |
[ Channel | J
[¥ Metwark |Access Point ﬂ
¥ Access Point |Use first available ﬂ 2
Mate: Only checked zettings will be zent ta the Danas. Clear 41l Selections
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The information you need to obtain in order to set up wireless connectivity for your
Danas is listed in the following table.

Setting Option Secondary Option
Addressing DHCP
Static IP Primary DNS
Secondary DNS
Gateway
IP Address Netmask
Channel Autosearch or select 1
through 14
Network Access Point Access Point

Use specific AP
Use first available
Network ID (SSID)
Peer to Peer

Security No encryption
Open encryption
Shared key
Encryption None
40-bit/64-bit Key Index
128-bit 1,2,3,0r4
hex or ascii format

MAC addresses

A wireless access point might use MAC (Media Access Control) address filtering as a
security measure. A MAC address is a device’s unique hardware number. With
filtering, only devices with specific addresses can connect to the access point.

If your access point or network uses MAC address filtering, you can quickly find out
the MAC addresses of all your Danas by using the Get Dana Info command (page 69).
Give the information to your system administrator, who can then configure the
wireless access point to allow those devices to connect to the network or Internet.
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AlphaWord settings

The AlphaWord settings let you set your own master password for AlphaWord. In
AlphaWord, users can set an individual file passwords for each AlphaWord file. File
passwords are useful when multiple users share one Dana, or when the contents of the
files are confidential. To open a password-protected file, the user must enter the correct
password.

The AlphaWord master password is a password that overrides individual file
passwords. You can easily and securely set your own AlphaWord master password
using the AlphaWord settings in AlphaSmart Manager for Dana.

Get/Print Alphaword Fies | Alphaword Files to Send  Settings | Add Other Files/pps | Send List |
| Settings List | ['aha Alphaiword Settings

O D ana Admin
O Country W Alphaw/ord Master Password |
[ Date/Time
[ Prirting
Owisless
Alphavwford

Mate: Only checked settings will be zent to the Danaz.

Clear All S elections |

If you forget (or don’t know) the AlphaWord master password, you can simply send a
new one to connected Danas. The AlphaWord master password can be 1 to 32
alphanumeric characters long.

Note: The AlphaWord master password is a different password from the Admin
master password (page 48). The Admin master password protects how you
manage or “administer” a Dana—whether Spell Check is on or off, whether users

Settings 57



AlphaWord settings

can beam to each other, and so on. The AlphaWord master password is specific to
the AlphaWord application. Its purpose is to give you access to any password-
protected AlphaWord file.

Important: The AlphaWord master password feature is compatible only with Danas
using ROM version 1.5 or higher. To find out if your Danas are compatible, you'll need
to check the ROM version. (If you purchased all your Danas at the same time, you can
assume they are all using the same ROM version.)

To check the ROM version:

1. On a Dana, press on/off to turn the device on.
2. From the Applications Launcher, press cmd-I.
3. Tap Version, then press function-I.

4. Note the version number in the Big Rom field.

If your Danas are using a ROM version prior to 1.5, you'll need to update the ROM
version, which you can do by contacting Technical Support and ordering a ROM
update Kkit.

58 AlphaSmart Manager for Dana User’s Guide



Chapter 5

Additional Tasks

This chapter explains some additional tasks you can perform in AlphaSmart Manager
for Dana, which are

Exporting a send list

Importing a Palm user profile
Importing a WiFile configuration file
Getting Dana information

Setting preferences

Performing setup tasks

Updating Dana system software

Exporting a send list

Exporting a send list lets you extract a send list and any files that are associated with it
into a separate folder. For example, if you have a send list that sends text files, settings,
and an application, and you want to reuse the send list and pass it on to someone else,
exporting gathers up the data in the send list, plus any associated files, and puts them
in a single folder on your computer.

= ) Exported_language arts
) Alphaword Files
) Dther Files
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To export a send list:
1. Create a send list that contains the files, data, and so on that you want to export.

2. Choose File > Export Send List, then browse to the location where you want to
save the exported send list.

Export AlphaSmart Manager, for, Dana Send List to Folder @

Save in: | ) My Send Lists j =k Bl

& language arts,def

File: name:

Save as lype: |DI:F Files [*.dcf) ﬂ Cancel

3. Do one of the following:

e If you haven’t saved the send list, type a name in the File name field and click
Save.

e If you've saved the send list before, AlphaSmart Manager for Dana assumes
you want to use the send list file name and puts this name in File name field.
If you want to use a different name, type a new name before clicking Save.

AlphaSmart Manager for Dana saves the files in the location you specified in a separate
folder called Exported_filename, where filename is the name you specified in step 3.
Depending on what was in your send list, you might see additional folders for
AlphaWord files and other files. If your send list didn’t contain files, these folders
won’t be created during export.
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Tips for sharing exported send lists
You can share or distribute an exported send list in a few different ways:

® You can copy the main folder and its subfolders and contents to a location on a
network, or to a floppy disk.

® You can create a CD that contains the folders and files. To do this, your computer
must be equipped with a CD “burner,” also known as a CD-RW drive, and you
must also have an application that creates or “burns” the files onto the CD.

e You can compress the files into a single .zip or .sit file and email it. PCs generally
use the .zip file format. Depending on your computer’s operating system, you may
have a built-in compression and decompression utility, or you might need a third-
party application such as WinZip. (Consult your system administrator if you need
help in figuring out how to compress files on your computer.)

Note: In all cases, you should keep the hierarchy of the folders and their contents
intact. If you don’t, AlphaSmart Manager for Dana won’t be able to correctly open
and interpret the send list on another computer.

Importing a Palm profile/user

AlphaSmart Manager for Dana can import the files in the Install Tool contained in a
Palm Desktop profile or user, and then send that information to connected Danas. Palm
profiles and users are a useful way to set up multiple Danas with the same
applications.

There’s an important difference in the way Palm Desktop treats a profile versus a user:

e With a profile, Palm Desktop retains the files in the Install Tool no matter how
many times you HotSync that profile to devices. In AlphaSmart Manager for Dana,
you could import this profile as many times as you need to.

e  With a user, Palm Desktop keeps the files in the Install Tool only until the first time
you HotSync that user name with a device. Afterward, the files in the Install Tool
disappear because Palm Desktop assumes you no longer need them. In
AlphaSmart Manager for Dana, you need to import the user before you perform a
HotSync. Otherwise, you risk losing any Install Tool files for that user name.
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Installing a complex application

Importing a profile or user is particularly handy when you need to install a complex
application comprised of multiple files onto several devices. Otherwise, you have to
HotSync every Dana to install the application, or you have to manually add all the
required files (which are not always obvious).

To import a Palm profile or user name:

Important: Some Palm applications require that you select a user name, rather than a
profile, during installation. Read through the documentation that accompanied your
application to see whether you should set up a new user or profile.

1. In the Palm Desktop application on your computer, create a new profile or user by
choosing Edit Users from the User list in the upper right corner of the application.

ﬂ} User: | Teacher grade K [profile] v
Bena Caden
Bett Mearnan
Marmira Arirman
Teacher grade 2 (profilz)
(NN R TNIN UNNG T =acher grade 3 [profils)

3 4 |Teacher grade K. [profile]
7T 8 3 - i | Edit Usgers...

W
21 22 23 M % ok
28 29 30 A

71| 1w 20 21 22 I3
24 26 26 27 22 29 0

e To create a profile, click Profiles, then click New, type a name for the profile
and click OK.

e To create a user, click New, type a name for the user and click OK.

2. In the dialog box that appears, do one of the following:

3. On your computer install the application, using the CD that came with the
application.

4. During the installation, when prompted for the profile or user name to associate
with the application, choose the profile or user name you set up in step 2.

62 AlphaSmart Manager for Dana User’s Guide



10.
11.

12.

Importing a Palm profile/user

After the installation is complete, return to Palm Desktop and select the profile or
user you created earlier from the list in the top right corner.

Click the Install icon on the left side of the application. The application, with all its
files, should be listed.

Start AlphaSmart Manager for Dana and choose File > Import Palm User or
Profile. The Import Palm User or Profile dialog box appears.

Import Palm User or, Profile E|

Select a Palm User ar Profile ta import:

Bett Meamnan
I armnira Ariman
Bena Caden

Teacher grade 2 [Profile]
Teacher grade K. [Profile)

Filez that have been set up in Palm Desktop for
ingtallation for this user/profile will be added to the
Add Other Filezfpps tab.

Cancel | [0].4 |

Choose the profile or user name you created in step 2 and click OK. AlphaSmart
Manager for Dana imports the data (the application(s) you want to install) for that
profile or user.

Choose File > Save Send List to save the send list.
Click the Send List tab to verify that the application files appear in the send list.

If you want to send the user or profile to a few devices but not all, click Select
Devices, select the AlphaSmart devices to which you want to send it, then click
OK. (If you want to send the user or profile to all connected devices, skip this
step.)

Click Send.
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Importing a WiFile configuration file

WiFile is a handy application that gives your Danas wireless access to files you have
stored on a network server or on your computer, without having to HotSync the Danas
to a computer or beam files between devices. WiFile is included with Danas running
system software 1.5 or higher.

It’s important to understand that WiFile settings are different from the Wireless
settings in the Settings tab in AlphaSmart Manager for Dana.

e The Wireless settings specify how the Danas communicate with a wireless access
point to gain access to the Internet or to a private network.

e WiFile, on the other hand, specifies particular areas on a network that your Danas
can access to upload and download particular files. (These areas are sometimes
known as “shares.”) WiFile requires specific information for each network share to
which you want to connect. You can enter that information manually on each
device, or you can send it to all connected Danas simultaneously using
AlphaSmart Manager for Dana.

To send the information to connected Danas, you create a text file that lists
connection area details, which you then import into AlphaSmart Manager for
Dana. AlphaSmart Manager for Dana interprets the WiFile information and puts it
in the send list to send to Danas.

Details about the WiFile application are explained in the Dana System Software 1.5
Addendum. If your Danas are running system 1.5, or if you updated them to system
1.5, you should already have a copy of the addendum. If you don’t, a .pdf of the
addendum is available from the AlphaSmart web site.

Note: WiFile works with Windows or Windows-compatible servers only.

Creating a WiFile configuration file

A WiFile configuration file can contain three types of information: an action that tells
WiFile what’s happening (to either add or delete connections), connection parameters
that are specific to your network (such as IP address, and so on), and explanatory
comments (preceded with #).
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Importing a WiFile configuration file

You should first decide the action the configuration file should take. The choices are
append or delete. Append adds WiFile connections to the WiFile application, and
delete removes all WiFile connections.

To specify connections to add, you’ll need to work with your network administrator to
make sure you have the correct parameters. These are the pieces of information you’ll
need:

e The WiFile connection name (this is the name for the connection as you want it to
appear in WiFile; it might be the same name as the share or folder name)

e The server name or IP address

e The share or folder name

¢ The domain name, if the network you’re accessing uses domain names
Note: The first three items are required; the fourth is not.

You can optionally add some explanatory comments as long as each line of the
comment is preceded with the number sign symbol (#).

Keep the following in mind when creating a configuration file:
¢ Don’t combine delete and append actions in the same text file.

¢ Each time you import a configuration file (such as a delete file), send it to
connected Danas before importing another configuration file (such as an append
file). AlphaSmart Manager for Dana sends only the last file you imported to
connected Danas.

e To delete all connections, create a separate delete text file. Then, import it and
send it to connected Danas.

e To append connections, create a separate append text file that contains connection
parameters. Then, import it and send it to connected Danas.

e List each connection on its own line in an append file.

e Separate each parameter for a connection with commas (see the sample
configuration file below).

e Begin each line of an explanatory comment with the # symbol.
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Here’s a sample WiFile configuration that adds a WiFile connection to connected
Danas.

Explanatory A sample WiFile configuration file

comment (starts
with #). P SmithWiFileConfig.txt - Notepad

File Edit Format “iew Help

. #add these connections for Titeracy arts folders, science
The action Ycoenters, and social studies projects
“Append” tells s ppend
AlphaSmart Mssmithoutlines,192.162.1,136,mssmithout1ines, Sthoerade

Magstro, Cadenmac,Maestro,
TechLab, besktopd 92, TechLah, techspot

Y N
|

Manager for Dana
to add

connection(s) to the
WiFile application

on Danas. Server name or [P Share or folder Domain name. This

address. This is name. This is the is the name of the
. the server name name of the network ~ domain on your
Connection .
o or IP address share or shared network (optional).

name. This is
where the shared folder.

the name of folders exist

the WiFile )

connection.

Once you send this file to Danas, here’s how the connections appear in the WiFile
application:

WiFile connections on a Dana

WiFile
hts Smith Dutlines

hestro
Techlab

Cipen Mew...

66 AlphaSmart Manager for Dana User’s Guide



Importing a WiFile configuration file

Here’s a sample WiFile configuration that removes WiFile connections from connected

Danas.

The action “Delete”
removes all
connections in the
WiFile application
on Danas.

Explanatory
comment (starts
with #).

A sample WiFile configuration file

I SmithWiFileConfig.txt - Notepad
File Edit Format “iew Help

Delete
#Use this file to delete all wiFile connections on Danas

To create a WiFile configuration file:

1. On your computer, open a word-processing application that can save your entries
as a text (.txt) file.

2. Type the action you want to take—append or delete—as the first word in the file.

On subsequent lines, add the details of the WiFile connection you want to append:
connection name, server name or IP address, share name, and (optionally) domain
name. Skip this step if you’re deleting connections.

4. Add comments to the file by typing # in front of your comments.
5. Save the file as a text (.txt) file.
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Importing the text file into AlphaSmart Manager for Dana

Once you create and save a WiFile configuration file as a text file, you’re ready to
import it into AlphaSmart Manager for Dana. Once you import the file successfully,
AlphaSmart Manager for Dana interprets the information in the file and converts it to a
special .pdb file (Palm database file) called WiFileConfig.pdb. It then places the file
into the send list.

To import the WiFile configuration file:
1. On your computer, start AlphaSmart Manager for Dana.
2. Choose File > Import WiFile Configuration.

3. Browse to locate the configuration file you created, select the file and click Open. A
message appears, telling you that AlphaSmart Manager for Dana successfully
added the file.

4. Click OK, then click the Send List tab and note the WiFileConfig.pdb file listed in
the Other Files area of the send list. (AlphaSmart Manager for Dana created the
.pdb file based on the information in the text file you imported.)

Get/Print Alphaword Files | Alphaw/ard Files to Send | Settings | Add Other Fileséépps  SendList |

Send to Dana: #1 through #30

Other Files

WiFileConfig. pdb

Select Devices... | |
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6.

Getting Dana information

To send the file to specific devices, click Select Devices, check the devices to which
you want to send the file, then click OK. (To send to all connected devices, skip
this step.)

Click Send.

When you disconnect the Danas from the AlphaHub and start WiFile, you should see
the connection(s) you added (if you appended the information), or if you chose to
delete connections, there should be none in the list.

Getting Dana information

You can easily view information about the Danas connected to the AlphaHub. The
types of information you can view are

Dana numbers (which cable or AlphaHub port each Dana is connected to)
Dana serial number

Available RAM (how much space is available on each Dana for applications,
records, files, and so on)

ROM version (what version the core system files are)
Palm OS version (what Palm operating system each Dana is running)

HotSync user name (what user name is associated with the device, which is useful
if you need to HotSync a Dana with the Palm Desktop application)

Wireless MAC Address (a series of numbers unique to each device, which can be
used as a security screening tool, allowing only specific MAC addresses to connect
to a wireless network)
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To view Dana information:
1. In AlphaSmart Manager for Dana, choose File > Get Dana Info. A Get Dana Info
dialog box appears.

Select Dana Info E|

[ Dana Mumnber

[ Dana Serial Mumber
[ Awailable RAM

[ ROM Yersion

[~ Palm 05 Version

[~ HotSyne Username

[~ wieless MAC Address

Cancel | |

2. Select the types of information you want to view, then click OK.
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3. Select the devices about whose information you want to view, then click OK.

Dana Info

X

[rana Info on Thursday, March 10, 2005 at 325 P

Dana #26

[rana Serial Mumber: A04005031 3565
Auailable Rab: 17.92 MB

ROM Wersion: 1.2.1

Pl 05 Werzion: 4.7.2

HaotSyne Uzername: Bena Caden
‘wireless Mac Address: 00 02 78 &2 o2 &7

Dana #23

[rana Serial Mumber: A04009031 3487
Auailable Rab: 1513 ME

ROM Wersion: 1.5.0

Pl 05 Werzion: 4.7.2

HaotSyne Uzername: M amira Ariman
wireless Mac Addiess: 00 02 78 ed 2374

Cloze | Frirt...

s

Save..

4. Do one of the following:

e  Click Close to close the dialog box.

e  (Click Print to print the information.

e Click Save to save the information, browse to select a location on your
computer for the information, type a file name, and click OK.
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Preferences

You can set preferences for the following types of activities:

e Send list password

e Default open and save locations

¢ File naming conventions

To set preferences:

1. Choose Edit > Preferences.

2. Select the preferences you want to set (see the following descriptions).
3. Click OK.

Send password

You can set a send password so that no one can send information—files, applications,
settings—from AlphaSmart Manager for Dana to any connected Danas without first
typing the send list password.

Passwords can be one to six alphanumeric characters; they can’t contain spaces or
special characters; they aren’t case sensitive.

To set a send password:
1. Choose Edit > Preferences.
2. Click Set Send Password.

3. Type the password in the New Password field, then retype it in the Confirm
Password field.

4. Click OK, then click OK again.

Important: A send password can be set only in AlphaSmart Manager for Dana. If you
forget your send password, contact Technical Support.
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If you no longer want to use a send password, you can clear it, as long as you know
the current send password.

To clear a send password:

1. Choose Edit > Preferences.

2. Click Set Send Password.

3. Type the current password in the Old password field.

4. Leave the New password and Retype new password fields blank, then click OK.

The password system is meant to protect against accidental or mischievous data loss,
and to provide a minimum level of data privacy. It can’t prevent concerted, malicious
efforts at data destruction.

Default open/save directories

You can specify preferred directories (folders) you want AlphaSmart Manager for Dana
to check first when you try to open or save a file. You can specify preferred directories
for the following tabs:

e Get/Print AlphaWord Files tab—specify a particular folder in which to save
AlphaWord files.

e AlphaWord Files to Send tab—specify a particular folder you can browse to add a
file or save a file you create.

e Other Files tab—specify a particular folder where you store Palm-compatible files
you want to add to Danas.
File naming convention

If you work with a computer or network system that prefers the DOS-style 8.3 naming
convention (for running scripts, for example), you can set a preference for AlphaSmart
Manager for Dana to enforce the convention when saving files in the application.
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Setup tasks

There are a handful of setup tasks in AlphaSmart Manager for Dana, available from the
Setup menu.

Get AlphaHub Info

There might be times when you need to know what version your AlphaHub firmware
is, for example, if you’re working with Technical Support or want to check system
requirements.

To find out the version of the AlphaHub you're using:
1. In AlphaSmart Manager for Dana, choose Setup > Get AlphaHub Info.

AlphaHub Info

AlphaHub Firrmware Werzion: 1.0.8

2. Click OK when you’re through viewing the information.

Delete all AlphaWord files

You can quickly and easily delete all AlphaWord files on all connected Danas, whether
those files occupy workspaces or not.

Important: Be sure you’ve retrieved files and saved or printed them before using this
command. All AlphaWord files from all connected Danas will be deleted.

To delete all AlphaWord files:
1. In AlphaSmart Manager for Dana, choose Setup > Delete All AlphaWord Files.
2. Enter your send password (page 72), if you’ve set one. Otherwise, skip this step.

3. In the message that appears, click OK to confirm that you want to delete all
AlphaWord files; click Cancel to cancel the operation.
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Delete applications

If applications you no longer use exist on the Danas, or if you need to free up space,
you can delete applications on Danas from within AlphaSmart Manager for Dana.

Note: You can’t delete applications that have been hidden with Dana Admin. You
must “unhide” or show the applications first.

To delete applications:
1. In AlphaSmart Manager for Dana, choose Setup > Delete Applications.
2. Enter your send password (page 72), if you’ve set one. Otherwise, skip this step.

3. In the dialog box that appears, select an application you want to delete from the
Dana Applications list, then click > > to move it to the Delete List. Repeat this
step for any other applications you want to delete.

Select Applications To Delete §|

[Dana Applications Delete List

Accordion By
Danawfeb
Documents
Graffiti 2 Diemo &
Puzzle

SubHunt

Tetriz

WiStat

[

All xx

< Al

d;

Cancel | Ok, |

Tip! To quickly move an entire list from one side to the other, click either All > >
or < <All
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4. Click OK when you’re satisfied with the Delete List.

X

Select Applications To Delete

[Dana Applications Delete List
Accordion 5 | Graffiti 2 Demo
Danatwfeb SubHunt
Docurments
Puzzle %
Tetriz
WiStat
Al »x
_ |
Caticel | (0] |

5. Confirm that you truly want to delete the applications in the list by clicking OK in
the message that appears. Click Cancel to cancel the operation.

Delete other files

If other files you no longer use exist on the Danas, or if you need to free up space, you
can delete these files from within AlphaSmart Manager for Dana.

Warning! If you’re unsure about the name or type of file you're deleting, it’s safer to
leave it on the devices. For example, records such as addresses are stored in files that
end in .pdb. If you delete a file such as this, you’ll remove the data it contains, which
might not be what you intended to do.

To delete other files:
1. In AlphaSmart Manager for Dana, choose Setup > Delete Other Files.
2. Enter your send password (page 72), if you’ve set one. Otherwise, skip this step.
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3. In the dialog box that appears, select the file you want to delete from the Dana
Other Files list, then click > > to move it to the Delete List. Repeat this step for
any other files you want to delete.

Tip! To quickly move an entire list from one side to the other, click either All > >
or < <All

4. Click OK when you’re satisfied with the Delete List.

Select Other Files To Delete E|

['ana Other Files Delete List

DT GM ailPlugin A B FlorenceF TFt
ElSArchive Giddyup "WebFTFt
ElISCache

Eighd agicHum
EizPref
FontBucketDB
FTFontListDB
geography scores
government ezzay
Graffiti ShartCutz
GraphicsLibrary
lincoln gettysburg
temoDB Allz
myzpelcheck
archestra . <o Al

Delrn D mmdmr Dirmfmrminmmm

<4

|

d;

Cancel | Ok |

5. Confirm that you truly want to delete the files in the list by clicking OK in the
message that appears. Click Cancel to cancel the operation.

Tip! You can delete individual AlphaWord files using this command. If you know
the name of the AlphaWord file you want to delete (view files names in the Get/
Print AlphaWord Files tab and sort by Filename), select the name in the list and
move it to the Delete List.
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Delete all user dictionaries

On Danas, the AlphaWord application lets users create their own custom dictionaries.
There might be times, however, when you want to remove all user dictionaries from
the devices.

To remove AlphaWord user dictionaries from Danas:
1. In AlphaSmart Manager for Dana, choose Setup > Delete All User Dictionaries.
2. Enter your send password (page 72), if you’ve set one. Otherwise, skip this step.

3. In the message that appears, click OK to confirm that you want to delete all user
dictionaries; click Cancel to cancel the operation.

Hard reset all Danas

A hard reset on a Palm device returns a device to its factory defaults, meaning all data
files, records, and additional applications are wiped clean. You're left with the original
applications and settings in which you received the device from the manufacturer.

You can use AlphaSmart Manager for Dana to perform a hard reset on all connected
Danas, which can be quite convenient in some situations:

e You want to start a new round of activities (such as at the beginning of the year)
without the baggage of old files or applications

e [If some Danas are experiencing fatal errors

Once a Dana undergoes a hard reset, the next time it’s turned on, the user must
recalibrate the screen and answer system date and time prompts before it can be used
for other tasks.
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Important: If there’s data on the Danas that you want to save, be sure you retrieve it
(either by HotSyncing or by retrieving AlphaWord files with AlphaSmart Manager for
Dana) before performing a hard reset. A hard reset erases all files, records, and
additional applications on the devices.

To hard reset all connected Danas:

1.
2.

In AlphaSmart Manager for Dana, choose Setup > Hard Reset All Danas.

If the Send Password dialog box appeared, enter your send password and click OK.
If you haven’t set a send password (page 72), skip this step.

In the warning message that appears, click OK to confirm that you want
AlphaSmart Manager for Dana to perform a hard reset. To cancel the action, click
Cancel.

Confirm Hard Reset

Warning, Performing a Hard Reset will delste all
L3 applications and data in FAM on all connected Danas.,

a4 | Cancel |

When AlphaSmart Manager for Dana has finished, do one of the following:

e If you see a message that instructs you to recalibrate the devices, disconnect
the Danas and have your users step through the Welcome screen setup steps
for each device. (Danas with ROM versions earlier than 1.5 will require
recalibration before they can communicate with the AlphaHub again.)

e Create a new send list and send over files, settings, or applications. (Danas
with ROM versions 1.5 or higher won’t need to be recalibrated right away, but
can be recalibrated after you’ve sent over data.)
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Update Dana system software

There might be times when you need to update the Dana system software in order to
correct problems or take advantage of new features.

To update Dana system software:

1. Locate the updater file you obtained from AlphaSmart for the system software
update.

2. In AlphaSmart Manager for Dana, choose Setup > Update Dana System Software.
The Update Dana System Software dialog box appears.

Update Dana System Software §|

Updating Dana System Software can be a long progress and should
not be interrupted once it iz started. To start the procesz, press the
Browse button and find the Updater file that containg the new Dana
Syztemn Software.

<hiot zelected:

Cancel

3. Browse to locate the updater file, then click OK. The Select Devices dialog box
appears.

4. Check the devices you want to update, or click Select All to update all connected
devices, then click OK.

AlphaSmart Manager for Dana updates the Dana system software on the devices you
selected.

Important: Updating system software on devices can take a fair amount of time—
possibly a few hours. It might be more convenient to schedule the update at a time
when you can leave your computer unattended; overnight, for example.
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Appendix A

Troubleshooting

This chapter describes some common difficulties and solutions with AlphaSmart
Manager for Dana. If you’re having a problem that you don’t see described here,
consult the AlphaSmart web site or contact Technical Support.

What if my printer driver doesn’t appear in the list for printer settings?

You might need to try out a few different drivers in the list to see which one produces
the best results. Try to find a printer or model that is close to your printer. For example,
if you have a Canon i650, you should select either the i600 or i700 from the list. If you
have a LaserJet printer (any brand), select HP LaserJet from the list. For LexMark inkjet
printers, try the HP Deskjet Truepage driver.

When | click the plus sign to check connections, AlphaSmart Manager for
Dana doesn’t show that any Danas are currently connected.

e Make sure the power switch on the back or side of the AlphaHub is turned on. A
green light on the front of the AlphaHub indicates that the power is on.

e Make sure your computer is properly connected to the AlphaHub; that is, the USB
cable connecting the two is securely attached at both ends.

e Be patient. It can take up to thirty seconds for AlphaSmart Manager for Dana to
recognize devices connected to an AlphaHub and to display them in the
connection status area.

¢ Check that your computer recognizes the AlphaHub by using the Device Manager
to list hardware devices. (For Windows 2000 or XP: Start menu > Control Panel >
System > Hardware tab > Device Manager button, or for Windows 98 or ME:
Start menu > Control Panel > System > Device Manager tab.) The AlphaHub will
be listed in the Universal Serial Bus controllers section.
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| have a Dana connected to a port on the AlphaHub, but when | check
the connections, the indicator is black instead of green.

Try plugging that Dana into the AlphaHub using a different hub cable. If the Dana still
doesn’t appear as connected, try performing a soft reset on it. (Use the stylus to press
the Reset button on the back of the device.)

| can’t remember the send password that | set, and now | can’t send a
send list.

If you set a send password and can’t remember it, you’ll need assistance from
Technical Support. If you set an Admin password, you can reset it from the Settings tab
in AlphaSmart Manager for Dana.

When | try to drag and drop text from my PC, AlphaSmart Manager for
Dana doesn’t accept it.

Some Windows applications like Notepad don’t support drag and drop, while others
like WordPad and Word do. The application you’re dragging from has to support drag
and drop in order for AlphaSmart Manager for Dana to receive it. If it doesn’t, you can
always select and cut or copy the text from your application, then paste it into
AlphaSmart Manager for Dana.

Sometimes it seems like AlphaSmart Manager for Dana sends, saves, or
displays a file very quickly, and other times, a file with the same
number of characters can take a lot longer. Why is that?

With AlphaWord, you can format pages and style text, which can increase the size of a
file without increasing its character count. These “hidden” tags or file data aren’t
counted in the visible character count in an AlphaWord file, but can, in some cases,
significantly increase the actual size of the document. This is especially true when
converting and sending complex .doc and .rtf files that include tables, images, and so
on, all of which are sent but never actually appear in the AlphaWord document itself.
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| see Admin settings in AlphaSmart Manager for Dana that don’t seem
to be in the Admin application on my Dana.

Your Dana probably contains a version of Admin earlier than version 1.2. You can
check this on the Dana itself by starting Admin, pressing menu, then choosing About
Admin. The screen that appears displays the version number.

The Admin settings in AlphaSmart Manager for Dana aren’t available in earlier Admin
versions, and in fact, if you try to beam settings between Danas with different versions
of Admin, you may run into problems. (See the Dana Admin User’s Guide for details,
located in the AlphaSmart Manager for Dana program group from the Start menu, or
on the AlphaSmart Manager for Dana CD.)

The best way to avoid potential version problems with Admin is to use AlphaSmart
Manager for Dana to update all your Danas to the latest Admin version. To do so,
connect all Danas to the AlphaHub, then select any Admin setting from the Settings
tab. Send the setting to all connected Danas, and AlphaSmart Manager for Dana
automatically updates Danas to the latest Admin version.

I’'m using the Admin settings in AlphaSmart Manager for Dana to hide
applications, but | can’t hide the Admin application itself.

You can’t hide the Admin application. It automatically appears in the Send List as a
visible application and cannot be removed.

Admin requires a password be set, so even though the application itself can’t be
hidden, a user can’t access it on a device without knowing the Admin password.

Can | use AlphaSmart Manager for Dana to send data files to other
applications on Danas?

AlphaSmart Manager for Dana sends and retrieves files from AlphaWord on Danas. In
some cases, it might be possible to use AlphaSmart Manager for Dana to send data
files to other applications. Visit the Support area of the AlphaSmart web site for more
information.

Troubleshooting 83



Can | send my Word file, which contains tables, graphics, and a chart, to
AlphaWord using AlphaSmart Manager for Dana?

Yes, AlphaSmart Manager for Dana can send Word files to AlphaWord on connected
Danas. All the pictures, tables, objects, clips, and so on are retained as “tags” in the
document when it is sent to Danas. AlphaWord displays icons for these tags, wherever
they exist in the document.

You can perform basic editing on this type of file in AlphaWord. When you retrieve the
file using AlphaSmart Manager for Dana and save it as an .rtf file, the original items
remain and will reappear when you open the file in Word.

Important: Be aware that sending and retrieving heavily formatted Word files can take
considerably more time than simpler .txt or .rtf files.
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Appendix B

Contact Information

The AlphaSmart Manager for Dana web site is a good source of information about
products, sales, support, community forums, and latest news. Visit the AlphaSmart
Manager for Dana web site at

www.alphasmart.com (United States)
www.alphasmart.co.uk (United Kingdom)
www.alphasmart.com/international (all other countries)

If you can’t find the information you’re looking for on the web site, use the contact
information listed in this appendix.

United States
Technical questions or Phone: (530) 528-7200
problems: Email: support@alphasmart.com

Web: www.alphasmart.com/supportinfo
Purchase AlphaSmart products: ~ Online store: www.alphasmart.com
Phone: (888) 274-0680
General information or sales Phone: (888) 274-0680

questions: Email: info@alphasmart.com
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United Kingdom

Technical questions or Phone: 0870 120 0718
problems: Email: UK-help@alphasmart.com
Latest support information: www.alphasmart.co.uk/support
Purchase AlphaSmart products:  www.alphasmart.co.uk/ordering

(This URL also provides a list of resellers and
AlphaSmart contacts.)

Europe, Middle East, and Africa

Technical questions or Phone: +44 870 120 0718
problems: Email: UK-help@alphasmart.com
Latest support information: www.alphasmart.com/supportinfo

Select your country or region.
Purchase AlphaSmart products:  www.alphasmart.com/international

(This URL also provides a list of resellers and
AlphaSmart contacts.)

Asia/Pacific, Canada, Latin America

Technical questions or Contact your local reseller. If you do not have a
problems: local reseller, email Technical Support at
support@alphasmart.com.

Latest support information: www.alphasmart.com/supportinfo
Select your country or region.
Purchase AlphaSmart products: ~ www.alphasmart.com/international

(This URL also provides a list of resellers and
AlphaSmart contacts.)
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