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Contents of the WinTV-CI package

® WinTV-Cl
e USB Cable

® WinTV-Installation CD-ROM-ROM including the
new WinTV v6 application

e This installation guide

System Requirements

@ Compatible WinTV product e.g. WinTV-NOVA-T, WinTV-NOVA-S,
WinTV-HVR-900 or WinTV-HVR-3000

® Windows XP with Service Pack 2 or Windows Vista
® One free USB 2.0 port

The WinTV-Cl is a peripheral device for your WinTV product that
allows you to connect a Conditional Access Module (CAM) with a
compatible PayTV SmartCard subscription to watch PayTV channels.
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1. Removal of previous software

If you have purchased the WinTV-Cl as an upgrade to an existing pro-
duct, then you should ensure that your previous software installation
is removed.

To do this, insert the installation CD-ROM that came with the WinTV-CI
and select Browse CD-ROM from the autorun menu. This will open up
an explorer window with the files on the CD-ROM, locate the file cal-
led HCWClear and double click on FcwClear - T e

it, from there select Remove all
WinTV drivers and applications
and Search all INF files for conflic-
ting hardware, click OK and wait
for the black box to disappear.

Once the black box has disappea- \
red please restart your computer.
When Windows restarts the found
new hardware wizard will open
and ask you to install drivers for your product. Select Cancel each
time this wizard appears (it may appear several times).

When Windows has fully loaded please continue to step 2.

2. Connecting the WinTV-CI

You should connect the WinTV-Cl [ new raiver S =
to your ComPUter USing the SUp' Windows needs to install driver software for your
plied USB2 cable. (N.B Will not AT ESR2

work in a USB 1.1 port). You
should also make sure your
Hauppauge TV Card is also con-
nected at this time.

The found new hardware wizard

will appear again, select Cancel
each time it appears.

Seleot Cleanup Level Desied - Each Level Includes Those Above
£ Remove WinTV PlugiPlay Device [Force Device Re Discovery)
" Remove WinTV INF Files
" Remove AlWinTY Diiver s [Force Diiver Re-nstal)

% Remove Al WinTV Diivers and Applications ~ [Totdl Remaval)
I Search AILINF Files for Confiicting Hardware

[Farce Diiver Rie-nstal)

Note: All Changes Wil Be Logged to C:AHCWclear bt

“Pou Should Re-Boot Your System Wwhen This Program Completes!

CHNCEL

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

“* Ask me again later
Windows will ask again the nexttime you plug in your device or log on,

® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel
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3. Installing the drivers and application for

your WinTV product and the WinTV-CI

N ote: If you have any anti-virus software enabled, please dis-
able it during the installation of the software.

[SEE)

Hauppauge!

@ Hauppauge WinV D 3.5

Insert your WinTV Installation CD-
ROM, the installation window will
automatically appear.

N ote: If the autorun does not

start, browse to the files on

the disc and double click on the

file called 'Setup'. Register
Browse CD

In the installation window click on Exit
Step 1: Install WinTV Drivers.

A blue screen will open which will
begin installing and updating the
drivers for your product.

Step 1: Install Drivers

Step 2: Install WinTV

Hauppauge!

During the installation a message
may appear warning you that it
cannot verify the publisher of the
driver, click Install this driver soft-
ware anyway to proceed.

< Don'tinstall this driver software
Vou should check your manufacturer's website for updated driver software
foryour device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information

(~) iSee details!
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Once complete, a message
appears in the bar. If this message
is Drivers have been updated
Successfully, click on the bar to
exit. If the message reports an
error, check the connection of
your WinTV, or contact our techni-
cal support.

Hauppauge!

EEX

Hauppauge!

22 Hauppauge WinV CD 3.5

Next, click on Step 2: Install
WinTV and select your language
from the list. The setup window
should appear and begin to auto-
matically install the WinTV appli-
cations.

Select Language:

Custom Installation
Back

Exit WinTV CD Version 35

ote: During the installa-
tion, other installation wiz-
ards may open, we recommend
following the instructions in % st ang
each of these and installing it vinsons - o Kes3525
with the default options avail-
able.

N ote: For advanced users
you can select the 'Custom
Installation' which will allow
you to modify the list of appli-

‘WinTV Setup (WinXP)

Components
I~ Install Microsoft Direct9.0b

auppauge WinTV Scheduler
¥ Install the Hauppauge WinTV IR Remote Control Application
¥ Install IPEG SW Decoders

[ Install WinTV 7-Day EPG

¥ Install Diversity Gonfiguration Tool

¥ WinTV Product Registration

Description

cations that are installed by ]
default. e e

Once the WinTV installation is complete, click OK then Exit in the win-
dow "Hauppauge WinTV Installation CD". You should now be back at
your Windows desktop.
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4. Checking the WinTV-CI Installation

To check that you have correctly T T
installed you WinTV-ClI, you can Ho Action Wew Hep

check in Device Manager. First 8 @

check that "WinTV-CI USB" + 8 patteies ~

- of Computer

+] e Disk drives

- Display adapters

% DVDICD-ROM drives

+| {8 Human Interface Devices
) IDE ATAIATAPI controllers

+| ¢ [EEE 1394 Bus host controllers
+ B8 Jungo

2 Keyboards

#-7") Mice and other pointing devicss
& Montors

) 2 Network adapters

) F Other devices

w8 PCMCIA adapters

= 58 Processors

-, Securs Digtal host controllers
8, Sound, video and game cantrollers

-1 System devices
= 6G Universal Serial Bus contrallers

(11xxx) appears under Univeral
Serial Bus Controllers.

Secondly, click "View" and "Show
Hidden Devices".

File Action | view | Help

® Devices by type
— Devices by cannection

Resources by type
Resources by connection

%) DV Customize..,

#1 (& Human Inkerface Devices

Now if Live TV is running you will
see a second device "WinTV-CI
BDA (11xxx)" under Sound Video

File  Action  View  Help

& ®
. + jon-Plug and Play Drivers |
and Game Controllers. If this - Eg?»h;dimf & .

PCMCIA adapters

* #8 Processors

« M Secure Digital host controllers
=@, Sound, video and game controllers
. Audio Codecs

. Hauppauge Mowa T IR
D, Hevppauge-Ho

device is shown your WinTV-Cl is
correctly installed.

Has auge-flawa C/B:T Tuner Device
‘@), Hauppauge WinTY-CI BDA {11:000)
@, Tegacy wudio-drive
@, Legacy Video Capture Devices
@, Media Control Devices
‘@, Microsoft Kernel System Audio Device
B, Microsoft Kernel Wave Audio Mixer
B, Wicroscft Streaming Clock Proxy
@, Microsaft Streaming Quality Manager Proscy
@, Microscft WINMM WDM Audio Compatibity Driver
B, Realtek ACH? Audo
@, video Cadecs
“e» Storage volumes

4 System devices I
= 3 Universal Serial Bus controllers |

;i R)-B2801FB/FEbHISE-IVErsal Host Controller - 2658
& Intel(R) 52501FB/FEM USE Universal Host Controller - 2659
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5. WinTV® Application

To start the WinTV application double click on the WinTV icon.

When you run
WinTV for the first
time, a message will T Bea et Nere
appear asking you Bl fomcsrgion &
to scan for tuner Broadeast / Coble
channels now.

Please ensure that
the TV and/or
Satellite antenna is
connected, click
YES.

WinTV. Channel Manager

Saurces Devices Channels

Fomat

Sean

Device |

Description

From the scan page perform a channel scan as you would normally
with your WinTV device, refer to the full manual or quick installation
guide for your WinTV product if you need assistance with this.
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Ll E A
(ot |5
Setup Menu " i

Channel s:f
Mute Last channel

CFG '
Configure Snapshot

Snapshot viewer
window:
Double click on each
thumbnail to see
image full size.Click
and hold your right
mouse button to see
image options.

Click your right mouse button
in the TV window to remove
toolbars. Click again to
restore toolbars.

button here to see the
channel selector

Snapshot Still
capture hi

| TV-Mode | |Pause| | Record || Playback |

Changing channels

You can change channels by using the Channel Up or Channel Down
buttons on the WinTV. You can type a channel number (for example:
27) and WinTV will tune to that channel. If the entered channel does
not exist, you will see a black window.

You can also right click in the Current TV channel box, where you wiill
see a list of channels. Or type letters (for example: BBC) to access to
the list of the channels including these letters.

v TV Mode
When you click the Full screen TV button, TV will appear full
screen on your PC monitor. When finished watching TV full screen,
click your right mouse button in the TV window. If you see video with
a black box around it, click the Pref button then click TV mode tab.
Check the box which says “Allow resolution change”.

@ "Always on top" Mode

The WinTV application will remain in view over any other applica-
tions even if it is not selected. To turn on, click the Always on top but-
ton. It will turn green. To turn off, click this button again.
A convenient way to use Always-on-top is to make the TV window in
the no-title mode small, and to make the TV window in the title mode
larger. Then you can switch from a small window to a larger one by
clicking the right mouse button.
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=3 Pref button

Click the Pref button to open the preferences menu:

View: These are the settings for the On Screen Display of the TV
channel and Audio Volume, where you can enable Close Captions (if
supported in your system configuration), plus controls for the Toolbar
mode (Title mode), NoToolbar mode (No Title) and Full Screen (TV
mode).

Movies: Here is where you configure some video and audio settings.
You can set the movie record directory (DVCR Record File Path).
Snapshot: Set the size of your captured images, plus single or two
field captures for capturing motion or still image video.

Audio: Your audio settings are configured here.
iy Menu Button

Click the Menu button to open the TV setup menu. Here is the main
control bar for TV channels, and duplicate controls for other functions:

Suite-Manager: Configure the TV tuner (scanning, channel pre set,
etc.) and setting up favourite channel lists.

Configuration: Duplicate configuration menus for colour, audio, etc.
View: For settings an exact TV window size: 320x240, 640x480 etc.
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Watch PayTV

To decode PayTV channels you need a suitable Conditional Access
Module (CAM) and compatible SmartCard (not included in this package).

Make sure the WinTV-Cl is plugged into a USB2 port.

Insert the SmartCard into the CAM as far as it will go, insure that the
SmartCard is the correct way up (typically the pins for the chip will be
facing upright), do not force the SmartCard in it should slide in smoothly.

Insert the CAM into the WinTV-Cl as far as it will go, insure that the
CAM is the correct way up (typically the coloured label will be facing
upright), do not force the CAM in it should slide in smoothly.

You can now start the WinTV application (double click on the WinTV
icon on your desktop) and change to a PayTV channel, if everything is
correct the channel should now be displayed.

WinTV-CI CAM Menu Application

In order to perform some operations in your CAM such as Setting the
Parental Controls, changing your PIN Number or checking your sub-
scription status you can access these functions from within the
WinTV-CI CAM Menu Application.

When WinTV is open an icon will appear in the 8 y
taskbar. To open the WinTV-Cl CAM Menu \E2ER e
Application you can either double left click on the icon or single right
click and choose "Open".

The following screen will appear.

Module information
Srnart card information
Language

Software Download

Back i Exit i

From here you can use the on-
screen menu to check
Subscription Status, change ‘
Parental Controls or change your T
PIN numner. ADII

26/

3 ()
01/05/2008 (dimfy)

pack | Exit ]

aral au
ental guidance
A - Cver 18

4 - Eratic

Bark i Exit i

For usage instructions of your
CAM, please refer to it's User
Guide.

Change A PIN. Enter €A PIN:

Back | Exit |

Troubleshooting

| see the message "The CAM menu is only available while recording
or watching TV"

The WinTV-CI CAM Menu
Application is only available while
WinTV is running Live TV. Please
make sure WinTV is running and
is tuned to a Digital Channel and
retry.

The CAM menu is only available while recarding or watching T4,

| see the message "No CAM detected. Please re-insert your CAM and
try again"

Please check your CAM is fully
inserted into the WinTV-CI. Try re-
inserting your CAM, if the prob-
lem persists, please unplug/re-
plug your WinTV-CI USB cable
and retry.

Mo CAM detected, Please re-insert your CAM and try again.

| see the message "Please insert your smart card"

Check your smartcard is correctly
inserted into your CAM, check it
is inserted the correct way up.
The metal contact of the Smart
Card should generally be face up.
(If you are in doubt, please check
your CAM's User Guide).

| see the message "Please check your smart card"

If you see this message it may
mean the Smart Card does not
have a valid subscription for the
channel you are trying to view or
is not designed for the CAM you
are using. Please check with your
Pay-TV provider.

our smark card

Back i Exit [

I just received my new CAM and Card from my Pay-TV provider and
have plugged them into the WinTV-CI correctly but | am unable to
see any Pay-TV.

Most Pay-TV providers will require the Card to be activated before it
will function. You should contact your Pay-TV provider to ensure your
card is activated and able to decrypt Pay-TV.
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FCC Statoment [l Waste Electrical and Electronic Equipment
Radio Interference Statement: (WEEE)
WinTV have been tested and found to comply with the limits for a The device may not be disposed of with household rubbish. This
(_Ila_ss B d'g'ta.l device, pursuant to part 15 of the F.CC Rulgs. These appliance is labeled in accordance with European Directive
!'m'ts are de§lgned to prc_)wc_je reasqnable protection against harmful 2002/96/EG concerning used electrical and electronic appliances
interference in a r_e3|dent|_al installation. This equipment generates, (Waste Electrical and Electronic Equipment - WEEE). The guideline
uses, and can radlgte radio fre_que_ncy energy and cause harmful determines the framework for the return and recycling of used appli-
interference to radio communications. However, there is no guarantee ances as applicable throughout the EU. To return your used device
that interference will not occur in a particular installation. If this equip- please use the return and collection sy.stems available to you '
ment does cause harmful interference to radio or television reception, ’
which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more
of the following measures:
@ reorient or relocate the receiving antenna.
@ increase the separation between the equipment and receiver.
@ connect the equipment into an outlet on a circuit different from that

to which the receiver is connected.

@ consult the dealer or an experienced radio/TV technician for help.
FCC ID: HOOWINTV
CAUTION: Changes or modifications not expressly approved by the
party responsible for compliance to the FCC Rules could void the
user's authority to operate the equipment.
CE Statement: This equipment has been tested and complies with
EN 55013, EN 55020 and IEC 801-3 part 3 standards.
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