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High resolution inkjet printer for CD and paper.

DaV|nC| pro 6 photo
User Guide

Instructions for installing and using your new printer.



Safety information
Warning:
This appliance must be earthed. Refer to the rating plate for the
voltage and check that the appliance voltage corresponds to the
supply voltage.
Important: The wires in the mains lead fitted to this appliance are
coloured in accordance with the following code:
Green and yellow — Earth
Blue — Neutral
Brown — Live

Warnings, Cautions, and Notes

Warnings must be followead E Cautions must be obsarvadio
carafully to avoid bodily infury. avoid damage o vour
aguipmant
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DaVinci Pro CD printer.
Unpacking.

Printer
Printer cartridges

Input guide

Output support

Paper carrier

CD tray

Packing checklist

CD protection spray*

Image software**

Printer driver
User manual

2 free Verbatim CDs***

Mains cable

USB cable

Parallel cable

1. Unpacking.
Prepare a clean area of desk space to unpack the printer parts.
Check that all of the parts shown are included in the box.

Note.
*CD protection spray may not be included, depending on shipping/air frieght regulations.

**Free bundled image software may vary, depending on stock at time of order/shipping.
***Free sample discs may not be shipped, depending on stock at time of order/shipping.

Do not discard the box but store it safely in case the printer should ever need to be returned for any
reason.
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DaVinci Pro CD printer. 1. Space to work.

Setting up.
Prepare an area of desk space to set up the
Input guide printer. A space of 135cm wide x 62 cm deep
1 / is required.

The desk should be stable and level, in a
place free from dust, humidity, movement,
vibrations and away from direct sunlight.

Output support

Place the printer in the centre of the desk
space with the control end of the printer
nearest the front of the desk.

When using the printer you will be working
from the side of the printer and not from the
front as desktop printers are conventionally
used.

2. Connecting the cables.

Move the input guide aside. Do not connect
the mains cable to the mains supply at this
point, but plug it into the rear of the printer.

Plug in either the USB or parallel cable into
the rear of the printer.

Locating holes

3. Fitting the input guide.

Cabl Locate the 2 pins on the underside of the
ables input guide into the location holes on the
metalwork on the rear of the printer.
Ensure that the input guide is sitting level on
the desk top and that the cables pass through

the opening in the side of the input guide and
are not trapped underneath it.

Pins under
input guide

4. Fitting the output support.

Location holes Flex the two wings on the end of the output

support enough to locate the 2 pins on the
support into the 2 location holes in the printer
body.

Ensure that the support sits level on the

Output support desktop and nothing is trapped underneath it.

Pins
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DaVinci Pro CD printer.

Connection and software installation .(Windows)
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Oon/Off

EPSON Installation Proeram

«<< Printer Software for EPSON STYLUS™ C60 >

Please select from the following items

@ Online Guide.

@ Install Problem Sokver.

@ Create Floppy based printer driver irtility disks.

1. Connection.

Connect the USB cable to your PC. (Or
parallel cable if required). If you have the
choice we recommend you use the USB cable.

Connect the mains plug to the mains supply.

If the printer comes on when you plug in the
mains cable turn it OFF by pressing the
on/off button.

2. Installing the printer driver.

After connecting the printer and PC you need
to install the printer driver from the CD
marked ‘Epson stylus photo 1290 Printer
Software’.

A. Make sure that printer is off, then turn on
your computer. Turn off any virus protection
software and cancel any set-up wizard or the
‘New hardware found’ window if it has
opened.

B. Insert the printer software CD. If the
Installer dialog box does not appear click on
‘my computer’, click on the CD rom icon, then
click ‘open’. Then double-click on
EPsetup.exe.

C. Select Install Printer Driver/Utility, and

click ™. Then click OK in the dialog box that
appears.

D. Follow the onscreen instructions to turn on
the printer. The printer port configuration
starts automatically for widows Me and 98
users and for printers connected via a USB
cable.

E. When a message appears asking you to
restart your computer, do so.

For windows 2000 users using a parallel
cable, click the ‘stop search’ button when the
USB device driver starts. Then follow the
onscreen instructions.

F. After restarting your PC and turning on the
printer the ‘Set-up utility’ opens
automatically. Follow the onscreen
instructions to install the ink cartridges or
refer to the next section ‘Installing the ink
cartridges’.
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DaVinci Pro CD printer.

Connection and software instalation .(Macintosh)

X
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|

T s i s WSRO o

R A

Easy Install v

The foliowing files will be installed:
|EPSON Stylus™ Photo 1290 printer software
|*ColorSync printer profiles

o use your EPSON Stylus™ Photo 1290 printer, click the Install button.

D spne svaiaie 2 OWT 100K Agprenimate Guh mpace sesdnd |4 S0
o Mmeteli Lesstiem
Dn—nn-w---’m-uo'
P G s ] ||
=] | Setect » printer port
@ WsB Port 1) o
R
D i LA
o
Background Printing
C=2) " em oo
- @ Active
- AppleTalx Q Inactive 782

1. Connection.
Connect the USB cable to your mac.
Connect the mains plug to the mains supply.

If the printer comes on when you plug in the
mains cable turn it OFF by pressing the
on/off button.

2. Installing the printer driver.

After connecting the printer and mac you
need to install the printer driver from the CD
marked ‘Epson stylus photo 1290 Printer
Software’.

A. Make sure that printer is off, then turn on
your Macintosh. Turn off any virus protection
software.

B. Insert the printer software CD. The printer
driver software opens automatically.

B. If the Install Printer Driver/Utility folder
appears in the Epson folder, open it and
double click on the installer icon.

C. At the initial screen, click ‘continue’. Then
the installer dialog box appears.

D. Make sure that the correct drive is shown
in the ‘Install location’ box, then click ‘install’.

E. When a message appears to inform you
that the installation is complete click ‘restart’
and restart your mac.

F. After restarting your mac you need to open
the chooser and select the printer icon
‘Sp1290°’ and the port that the printer is
connected to. Turn ‘background printing’ on
and close the chooser.
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DaVinci Pro CD printer. Controls.
Control panel functions.

The control panel on the front corner of the
printer has three buttons and two indicator
lights.

Printer status indicator light.

A. On solid when the printer is on but
inactive.

B. Flashing when the printer is active.

On/Off button

A. Used to turn the printer on and off.
B. Used to clear the printers memory if
pressed twice while the printer is on.

Feed/ink status indicator light.

A. On solid when the printer is ready for the
CD tray, or paper tray, to be pushed in. (After
spooling the image).

B. On solid if the printer is jammed during

Roll paper button.
Not used on this model.

printing.
C. Flashing when either of the ink cartridges is
low.
Feed/Clean button. D. On solid when either of the ink cartridges
A. Feeds in the CD tray or paper tray. are empty.
B. Ejects the CD tray or paper tray. E. Flashing slow when the print head is in the
C. Cleans the print head when pressed for 3 cartridge change position and the black
seconds with the Feed/ink status light off and cartridge requires changing.
the CD tray out. F. Flashing fast when the print head is in the
Moves the print head to the cartridge change cartridge change position and the colour
position when an ink cartridge is empty. cartridge requires changing.

Installing the ink cartridges .

Installing new ink cartridges.

1. Lift the printer cover and press the On/Off
button. Wait for the print head to move
across to the cartridge change position.

2. Push back the release tabs and lift up the
cartridge clamps.

3. Remove the cartridges from their packing
and remove the yellow tape seals. Gently
position the cartridges in the head, with the
tab on the cartridge resting on the tab on the
underside of the opened cartridge clamp.

4. Close the cartridge clamps.
5. Push down to lock the cartridge clamps in

‘ position and press the cartridge change
button.
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DaVinci Pro CD printer.

Printer settings. 1. Changing the printer settings for CD
printing.

JE\Ie Edit “iew Go Favortes  Help ﬁ

[STecoesstiy Opions G sers In the control panel select the printers folder.

55 Add New Hardware

o (e Select the Epson stylus photo 1290 and right

S B3 Printers [_ O[] click and select rename. In the rename

“rii N— | Fle Edt View Go »m window type ‘DaVinci 6’ and click OK.

[ Intemet Options

T |omega Active Disk | &) Add Privter . . . .

i o ) Select the DaVinci 6 and right click and select
By Epzon stylus photo 'I2E!EI| )

ihiodems <5890 properties

R, Mulimedia Q:af-\rtmasterE Rename
22 Network

3 00BC Data Soutces (326 @f-‘«utnprintm MNew name: : In the Da Vinci 6 properties window select the
P\ Passnirs 56 CE0 ‘paper’ tab.

anagement 3[:82 ﬂl
1 ;\:ﬁ‘o\::\ Settings ig DESIgnJ et -
?Symantac Livellpdate Eﬁ Phaser B2000% DaVinci 6 Properties HE
2] system A Man | s Paper o lyot | @ Uiy |
5% Telephony General | Detsls | ColorManagement | Sharng
I1 object(s] selected § Dalfinci &
Da¥inci b Properties [ 7] %] "
General | Details | Color b anagement I Sharing I . ,”W_L'
(ﬁ Main @ Paper I 3 Layout I @ kility Ll _'ELUWSLI
m FPaper Source
Ll 2. Setting the print area.
Paper Size
44 210 297 mm .\ | : ]
o e The print area has to be set to correspond
Copies [1 = with the size of the CD tray. This is done by
e I Colate 5 | = | -, . || Setting a custom paper size.
L £ 2 [~ Reverse Order
T — Select sheet feeder in the paper source box.
i Enltra\t.\Lljnﬁi@Ee\
Nermal I~ Rotate by 120° Il
Coler Corirols it Select ‘Portrait’.
MicroWwWeave : On . ,
i —Pgtasﬁl:ng.al;’__c_wmm" | Select ‘Standard’.
I™ Centered ) . . ,
s In the paper size box select ‘User defined'.
QK I Cancel | Lpply | Help |

User Defined Paper Size

Paper Size Mame :

IED tray
Paperwidth : [3200 =]
[ 890... 3290].\

Paper Height: [1200 2] In the User defined paper size window type
- ‘CD tray’ into the paper size hame box.

Paper Size ;
User Defined

[ 830 11176]

Unt————————————
[ i+ 0.01cm  0Minch

Save .l{ﬂ i ] Cancel

Type in the paper width as 3200 and the
paper height as 4200.

Select the unit as 0.01cm.

User Defined Paper Size
Paper Size Mame :

Paper Sizej: (65 oy \
T L AR aper it [0 :I Then click save and then OK.

[ 830 ... 3230]

Paper Height : l42DD ﬁ

[ 830... 1117E]

Urit- :
’V i+ 0.01cm " _ainch |

Delete I DKE Cancel | Help |

e
o
o
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DaVinci Pro CD printer.
Printer settings continued. 3. Optimizing print quality.

DaVYinci 6 Properties HE . . . .
In the DaVinci 6 properties window ‘CD

i Mein S Per | laon | Uiy tray’will now show in the paper size selection
; )
OX.

General l Details | Color Management I Sharing I

CD tay g——
Faper Size
|ED tray ./ _VJ
s — Click on the ‘Main’ tab and then click ‘custom’
o
and ‘Advanced’.
o =L = General | Detail Color Management | Sharing |
I_Ll_lll @ QIE' 5 Main (i Paper | o Layot | @B Utii
= Media Type
i~ Orientation - LDty IF'Iam paper _vJ
i j & Polrait ['nk
ormal e = Color " Black
Color Controls I” Botate by 160 Mad
Microweave : On .
2 — Printable Area—— -« £~ Autormatic
Hich Speed - Un & Standad ' ! © PhotoEnhande
[~ Centered EPSO & Cuglom
Version 6.01/P JCiztowiSetives El
h Advanced.. . -
0K | Cancel e The Advanced properties window now opens.
MNormal - 360dpi { - 'Q
Clne Cantralz
Advanced Eg 4
=3 Media T ype — . .
[ Flan paper | Fgﬂc‘tMlsmt — In the a_dvanced properties window select
--\nk. & Color o PhotDEn;anceﬂ [L— 1440dp|
ﬁ = " Mo Color Adjustment
: . |~ © Bk ; sAGE e | Help |
i Print Quality ]Phnm-mndpi E’ = f ’
e Select ‘photo enhance 4’ and set the tone to
ST Hicrdfeave [Had @t hard and the sharpness to high.
~Effect /
22T Hichspeedgy [ = Turn ‘high speed’ off.

i I Flip Horigontal

Lt Click save settings and in the custom settings

window type in ‘CD’.

| Firest Deta

[@’— e [~ Digital Camera Comection
SmnontEd

Click save.

Save Seltings... I ok I Cancel Help I

Now when the DaVinci 6 properties window
DaVinci 6 Properties 130 appears all the settings should be ready for
CD printing.

Gerneral | Details | Color Management I Sharing

& Main | tzh Paper I 3 Lapout I &6 Utily

Media Type ll —————— CD tray should appear as the Paper size.
(e @ _Iﬁain paper :_I

Ink CD should show in the mode, custom setting
[ i i / box and as confirmation the settings shown
~Made on the white area should be ‘Photo-1440’,

Photo enhance 4, Micro weave: On, and High

speed: Off.
If all the settings are correct click on apply
and then OK.
_ Your printer is now set up for printing CDs
E:°'°'Mmdp' : A and will default to these settings
ot nhanced Bk - e .
Micrdweave : On T.JDD? 4 T003 automatically.
High Speed : OFF : : =
= _ _ Note; If the page setup in the graphics
m Pin Fleyien _Techrical Suppot. | application does not match the page size
versen 601F 320x420mm then the paper size will default
= ./r Eareai || .(r Hep | to_A:} and will require re-selecting when
printing.
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DaVinci Pro CD printer.

Printing.

=)

e Discus

Template dimensions

420mm
349.3mm
219.2mm
118mm dia
/38mm dia
89.1mm /
Q
93.7m ‘ 241.2m ‘ 320m
d g | 320mig

1. Image software.

Discus is a high quality dedicated software
package for printing CDs and Jewel case
inserts etc. It is supplied with your printer.

It is very easy to use and we offer telephone
support should you need it.

It is also possible to create images and print
CDs using other graphics programmes. For
example; Corel Draw, Photo shop, Quark
Express, Illustrator, etc.

If you regularly use a graphics programme we
recommend that you continue using it and
make a template to the dimensions given.

Templates for Corel draw are available on our
website.

The dimensions are shown for a CD printing
template, the dimensions will however, need
to be fine tuned to accurately fit the output

from your printer.

OPYT
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DaVinci Pro CD printer.

Recommended printer settings. 1. For printable CDs, CD cards and 80mm
HE discs.

DaY¥inci b Properties

General I Details l Color Management i Sharing

| ‘CD tray’ should always be selected as the

5 Main 2h Paper 3% Layout Lt = .
I @ : I = I s paper size.

Dray@g—| =
nk il ‘Plain paper’ setting gives the best results
{ = Color € Black | over the range of printable discs available and
“Made ensures that the template will be in the
<  Automatic correct position. (Choosing ‘photo paper’ for
 EhoriEnrans example will move the print down approx
EPSO + Custom 10mm on the discs).

fe0 .\j Using the CD setting, (set-up in the previous

— | .
Advanced.. I | —— pages), will give optimum results when

_ I Levels printing on printable CDs. Photographic
oo P @ : images of high quality can be printed.
M-oown anceD Blask [EalEn
Icrotweave D Un TOO7 T TO09 i ) ) R
High Speed: Off ] i Printing time for 6 discs is just less than 20

. minutes.
m ™ Print Preview Technical Support I

Yemsen BELE If print quality in not so important and speed
[0k | cacel | gsn | Heb | is of importance then these settings can be
changed.

Da¥inci 6 Properties

. _ At 1440dpi with ‘high speed on’, printing time

Gereral | Detailz l Color Management I Sharing . .
GMan | cdPaper | b lwed | 6B Ui is less than 13 minutes.

Media Type . .
[Fhoto Paper o\ =l At the extreme of the possible settings, at

Ik 360 dpi with ‘high speed on’, printing time is
{ Lt \'W* ‘ less than 1minute and 30 seconds. This
setting could only practically be used to print

i text and very simple graphics.
{~ PhotoEnhance

2. For printing photo quality images on
inkjet photo paper.

Select the type of paper to be printed, photo
paper and heavyweight matte inkjet paper

Photo - 1440cpi @ |

rrotoEriencet @ NS SN TR are recommended as they absorb ink without
o eave D Un 07 TOO9 ar - -
ik bl 1 \‘K : swelling under the print head.
D a G Properiie il B . . .
.3 | | Select the size and orientation of the paper to
ersio General [Dretal Color M amagement aring be r-i nted
Cﬁ Main @ Fapei I (,,_:P Layout @ Lltilitye P
L || cerEeo Select the Print quality, for a photo quality
image 1440dpi is recommended.
™ Wodargine:
FPaper Size A
[#3257 v 420mm = Select photo enhgn_ce_, tone hard and high _
S sharpness for a vivid image. Experiment with
Copes || S these settings for other effects.
™ Collate
1l el s i i ‘hi ’
g el e Switch the ‘high speed’ off
[ L Set the orientation of the paper.
y (“@Potrait— " Landscape |
i I Rotate by 180°
ErRE et = | In the 'Printable area’ box select ‘Standard’
MicroWeave : On s H and ‘Centered’
High Speed Z Ot i) Stangan:./r(m /—/ :

Yergion B.01/F

0Ok I Cancel I Apply | Help |
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DaVinci Pro CD printer.
Printing CDs.

Cut out

Fingers

Red light and feed/clean button

CD tray

1. Positioning the CD tray.

Place the empty CD tray onto the input
guide.The corner cutout, in the tray, is
positioned towards the printer and the
cutouts for the CDs to the top of the tray.

The tray fits between the 6 nylon guide blocks
and should run freely between them.

2. Loading the tray with Cds.

CDs are loaded into the tray after it has been
positioned on the input guide.

The CD tray holds 6 CDs, all 6 CDs must be
loaded before attempting to print. If only 1

CD is required the remaining positions must
still be filled.

Load the CDs, one at a time, by pushing them
against the two fingers in the tray cutout (1)
and then pushing the opposite side of the CD
down into the cutout (2). Finally, firmly push
down all the CD edge into the cutout.

3. Adjusting the fit of the CD.

The fingers lightly clamp the CD during
printing, preventing movement and rotation
caused by printer vibration. If the fingers do
not touch the CDs, they can be twisted
slightly until they do by removing the CD and
inserting a screwdriver into the slit behind the
finger and twisting slightly.

Take care not to bend the finger up above the
tray surface as it may rub against the print
head during printing.

4. Printing.

The print image must be spooled to the
printer before pushing in the tray.

When the print image is received by the
printer it will make certain movements and
noises and prepare to print.

Wait until the red light on the control panel is
lit.

Press the feed/clean button on the control
panel whilst pushing firmly against the middle
of the rear edge of the CD tray. The printer
will draw in the CD tray. Stop pushing the CD
tray when your finger reaches the edge of the
cutout in the input guide.

The printer will now print the CDs.

copP
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DaVinci Pro CD printer.
Printing paper.

1.Remove the output support.

An area of free, level desk space, the size of
the paper carrier is needed on the output side
of the printer.

2. Positioning the paper carrier.

Remove the film protecting the adhesive area.
Place the empty paper carrier onto the input
guide. The corner cutout in the carrier is
positioned towards the printer and the
adhesive area facing up.

The carrier fits between the nylon guide
blocks and should run freely between them.

3. Positioning the paper.

Align the paper with the front edge of the
cutout in the paper carrier (A), and then the
edge marked with arrows (B). Press down the
paper onto the adhesive area and smooth out

©).

4. Printing. (At this point there are two
different techniques to use).

If you are printing on photo paper, using the
photo paper setting, it is necessary to insert
the paper carrier before spooling the image to
the printer. (Otherwise the print image will
start before the top edge of the paper).Only
one copy can be printed.

If you are printing using the plain paper
setting it is necessary to spool the image to
the printer, wait for the red feed/ink status
indicator to light, and then insert the paper
carrier. Multiple copies can be printed.

In either case, to insert the paper carrier,
press the feed/clean button on the control
panel (A), whilst pushing gently but firmly
against the middle of the rear edge of the
paper carrier. The printer will draw in the
paper carrier. Stop pushing the paper carrier
when your finger reaches the edge of the
cutout in the input guide (B).

5. Output.

The paper carrier and paper are drawn
through by the printer and exit onto the
desktop at the output end of the printer. The
paper carrier must drop onto the desktop to
keep the paper tensioned during printing.
Warning! Printing large areas of deep colour
onto unsuitable paper will cause the paper to
swell, rise, and touch the printhead.
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Problem solving.

Problem.

When printing deep colours, on plain paper or on heavyweight matte paper, the wet
paper rises and rubs on the bottom of the head, or the paper edge is caught by the print
head. (No problem on photo paper).

Cause.

The paper carrier supports the paper from below and the paper can only rise.

Solution.

Use only photo paper for printing deep colours.

Problem.

When printing using the ‘no margins’ setting, ink is printed onto the paper carrier.
Cause.

The carrier is bigger than the paper; normally there is nothing under the paper edge.
Solution.

Do not print using the ‘no margins’ setting.

Problem.

The front edge of the paper carrier catches on the output tray as it leaves the printer.
Cause.

The carrier is not rigid.

The front edges, of the support rails, have no ramp.

Solution.

Do not use the output tray when printing paper. The paper carrier falls down and runs
along the desktop, holding the paper taught.

Problem.

Printing starts 10mm earlier on photo paper setting.

Cause.

The paper feed winds differently when photo paper is selected.

Solution.

Feed the paper into the printer before spooling the image and do not print multiple
copies.

Problem.

Ink marks on the bottom edge of the paper.

Cause.

The paper flips up as it leaves the top rollers.

Solution.

Apply low tack adhesive to the paper carrier underneath the bottom edge of the paper.
Do not use ‘no margins’ printing setting.

Problem.

Paper sticks to the paper carrier and is damaged when removed.

Cause.

The adhesive is too strong on the paper carrier.

Solution.

Repeatedly apply and remove a piece of paper onto the adhesive to weaken it.



