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units. Dixell S.p.a can accept no responsibility for

A possible damage due the usage of not supported
modems.
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XWEB SERIES Installation Guide

1

CHECK LIST

The XWEB 3000 server unit.

One power cord for power supply connection.

A couple of brackets.

Quick reference manual (Fast installation).

One serial line adapter

One CD Rom containing the Operating manual and software

04/11/2004 1592017000 Pg. 5/74



XWEB SERIES Installation Guide

2 TO DO LIST

e Check if the power supply line match the XWEB 3000
specification (90~264 VAC 50~60Hz.).
Connect the serial line RS 485 with the adapter provided.

e Plug-in monitor, keyboard and mouse (if needed) before turning
on the unit.

e Plug-in RJ 45 network cable (not provided).
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3 RS 485 CONNECTION

To be connected to the serial line all the Dixell Modbus instruments

must be provided with direct RS485 terminals or the “TTL"-RS485

interface (XJRS485 or XJ485). Check the instrument manuals for

more information. The RS485 line is mainly based on two polarised

terminals. Please beware to respect the right sequence for all the

devices connected to the serial line.

Follow these important advises:

e The RS485 serial line must reach all the instruments where they
are installed.

e Beware to the wire polarities when screwing them into the
instrument terminals.

e The cable must have 2 or 3 wires with shield, minimum section
0,5mm: (eg. the BELDEN 8772).

e From the XWEB 3000 position the cable reaches all the
instrument positions.

¢ Do not execute loops or derivations:
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Right connection:

Always keep the serial cable away from power cables.

e Always keep the serial cable away from Electro-magnetic or
frequency sources.

e Do not connect shield to ground.
Do not connect the “Gnd” terminal.

e Remember to draw a map of the line. This will help you to find
errors if something is wrong.

e The instrument with RS485 have “+” and “-“ terminals, respect
the polarity.

e To keep the line balanced it is necessary a 100 Ohm resistor at
the end of the line (you ca use the RS 485+ and RS 485-
terminals of the last instrument connected).
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3.1 The TTL output

The instrument with RS485 on board do not need any kind of
external interface module. For instruments with external interface:
keep the TTL cable away from power cables or frequency sources.
The XJ485 external interface must be connected with TTL cable to
the instrument with TTL compatibility.

3.2 Serial address of the instruments

Each instrument must be defined by its unique address.

Check the address into the Adr parameter value. Take reference to
the instruction manual of the instrument itself to find the right
procedure to enter the programming and set the value.

The easiest way to work with the category functions is to set the
addresses progressively for similar groups of instruments which
have the same application.

04/11/2004 1592017000 Pg. 9/74



XWEB SERIES Installation Guide

4 Local connection with monitor, mouse
and keyboard

On the back side, the XWEB 3000 is provided with the sockets for a
monitor, a mouse and a keyboard. Please connect all the
peripherals before powering-on the unit otherwise the system may
fails to recognise them. This means that , for example, if you do not
plug the monitor cable now, you won’t see anything displayed on it
later.

The unit can also work without these three elements therefore if the
user intend to work just with the remote, he can definitively remove
them after the setup operations. In any case inside XWEB 3000 is
loaded a standard browser to allow the user setting up the unit.

If necessary check the instructions manual of each device
connected to the unit.

Power Supply Serialmodem  LAN USB for AUX1 and AUX2
1 modem and printer relais

T
i

L]
Mouse RS 485 system Parallel
Alarm printer

‘ L
Monitor Keyboard

The operative procedure to work with XWEB 3000 is the same for
all connection method.

Pg. 10/74 1592017000 04/11/2004



XWEB SERIES Installation Guide

It is possible to connect to the unit via a single PC provided with
LAN card, by using the net connector RJ 45 (LAN). Due to the PC-
client power, this kind of connection is more suitable for the setup
procedures.

IMPORTANT: the cable between the Server and the PC must be
with crossing wires (“Bridge Cable”).

The connection procedure from the remote PC is describe in deep
in this guide. You may need some changes to your PC network
card, then you will be able to connect to XWEB 3000 via Ethernet
line. Once you have finished setting up your network card,
connection to XWEB 3000 is established simply by launching the
Browser and inserting the default IP number of the unit
http://192.168.0.200 into the address bar.

Before going on reading, please take some moments to write down
your PC network setup, may be we are going to change it. If the IP
address of your PC belong to the hierarchy 192.168.0.XYZ (where
XYZ represent a number between 1 and 254), you can reach XWEB
3000 simply plugging in the network cable.
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4.1 HOW TO SETUP YOUR NETWORK CARD

Windows 98 and ME TCP/IP Setup pg.12
Windows 2000 TCP/IP Setup pg.16
Windows XP TCP/IP Setup pg.18

4.1.1 WINDOWS 98 AND ME TCP/IP SETUP

On the desktop, select My Computer -> Control Panel -> Network.
Choose the Configuration tab.
Metwork

Configuration l Identificatiun]

The following network. components are installed:

B Microsoft Farnily Logon
33 Dial-p Adapter

¥ TCPAP -» 3Com EtherLink 16 [3C507)

Add. | Remave || """"" Bropeites ]

Frimary Hebwork Logon:
Microgoft Family Logon ﬂ

File and Print Sharing... |

D'escription
TCR/IP iz the protocol you uze to connect to the [nternet and
wide-area networks.

Ok Cancel

Highlight the TCP/IP associated with your Ethernet card and choose
Properties. The TCP/IP Properties window will open. On each tab,
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make the following settings.
Choose the IP Address tab.

TCP/IP Properties E

Bindings |  Advanced |  Mew®iOS |
OMS Configuration ] Gatewan ] WINS Configuration  |F Address

An |F addresz can be automatically aszigned to this compter.
I pour network, does niot autamatically azzign [P addrezses, ask
wour network, adminizteatar for an addrezs, and then tepe it in
the zpace belaw.

" Obtain an [P address automatically

I+ iSpecify an IP addiess; |

IP address: | 192 162 . 0 100 |

Subnet Mask: | 256 255 25R () |

k. Cancel

Select radio button “Specify an IP address” and compile the fields

as the image above. Then go to the DNS tab an choose the radio
button “Disable DNS”.
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TCP/IP Properties EE|
Bindings | Advanced | NetBIDS
DMS Configuration | Gateway | WwWINS Configuration I IP Address
— (" Enable DNS
Hiask: [ EraE
NHE Serven Seanch [ nder
Syl
Bemave
Wommait Sttt Search Wder
| el
Hemowe
] Cancel

Go to gateway and delete any entry.
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Bindings | Advanced | Me®lOs |
DMS Configuration  Gateway l WIS Configuration ] IP &ddress ]

The firzt gateswwan in the Installed Gateway ligt will be the default.
The addrezs order in the list will be the order in which theze
machines are uzed.

Hew gateway:

Inztalled gateways:

&dd

Ok Cancel

Push Ok button, Windows will ask you to make a reboot. Choose ok
and wait while system is rebooting.



4.1.2 WINDOWS 2000 TCP/IP SETUP

Go to Start -> Settings -> Network and Dial-up Connections:

Programs

Documents g

Settings

@ Search 4 \ 'k
g Help Prinkers

Run... a Taskbar & Stark Menu. ..
Shut Do,

mmmﬁﬁﬁﬂ

following window should appear:

4 Metwork and Dial-up Connections i -0l x|

| File Edit Wiew Favorites: Tools  Advanced  Help |-
| de Btk - =b - [F] | ‘Qisearch LY Folders @Histnr}f | B G
| hddress |@] Metwork and Dislup Connections j -5)"5'3

B,
Lol

Make Mew W
Netwurk and Dial- Coppechinn o
up Connections :

Status

Local Area Connection Create Shortout
Liglete

Twpe: LAN Connection B e

Status: Enabled L

Properties

3Cam Etherlink %L PCT TPCHIE 7
L3l Displays the properties of the selected connection, A
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Right-click the network connection associated with your network
card, and then click Properties. The following window should
appear:

Local Area Connection Properties d e

General |

Connect uzing:

| 83 D-Link DFE-530T PCI Fast Ethernet Adapter

| Configure I

Compotents checked are used by thiz connection;

Client for Microzoft Metworks
File: and Printer Sharing for Microzoft Network.s
L3 |nternet Protocol [TCFAP)

Irztall... Urinztall Froperties

Drescription

Tranzmizzion Contral Pratocal/internet Pratocal. The default
wide area network, protocol that provides commurnication
acrozs diverse interconnected networls.

[ Show icon in tazkbar when connected

k. Cancel

Select “Internet Protocol (TCP/IP)”, then properties. The following
window should appear:
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Internet Protocol (TCP/IP) Properties

General

“'ou cahn get 1P zettings azzigned automatically if your netwark, supports
thiz capahility. Othenwize, you need to azk pour network, adminiztrator far

the appropriate [P zettings.

¢ Obtain an IP address automatically

2l x

— % ilze the following IP address:

IP address: | 192,168 . 0 100

Subnet mazk: I 285285 02560 0

Default gateway: I

£ (iGtaim DHE sever adaiess automatizal

— % ze the following DMS server addresses:

Prefermed OMNS zemver: |

Alternate DMS server; I

Advanced...

OF.

Cancel

Select radio button “Use the following IP address” and compile the

fields as the image above. Push “OK” button

4.1.3 WINDOWS XP TCP/IP SETUP

Pg. 18/74 1592017000
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Click on Start button, chose Control panel, click on “Network and
internet connections” icon:

Network and Internet

Connections

Then chose “Network connections”:

:"'{-""1 Network

' 5 Connections

The following windows will appear:

% Network Connections

File Edit “iew Favorites Tools Advanced Help

eBack - '\) lﬁ pSEarch Hi‘ Folders v

| LANM or High—SpEed Internet

Metwork Tasks

Local Area Connection
. Enabled
|_=& Intel{R) PROf100 YE Mebwork, ...

Create a new

" connection

g Set up a hame ar small
office: network

Right mouse click on network interface icon, then chose
“Properties”:
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ocal Area Connection

m nabled Disable

L kel (R PR
E& Status

Repair

Bridge Connections

Create Sharkouk

Rename

Properties

The following windows will appear:

Pg. 20/74 1592017000 04/11/2004



XWEB SERIES Installation Guide

-i- Home network Properties

General | uthentication | Advanced|

Connect using:

ES IntellR] PROA00VE Metwork Connection

Thiz connection uses the following items:

% Cliert for Microsoft Metworks
.E'. File and Frinter Sharing for Microsoft Mebworks
.E'. (o5 Packet Scheduler

Internet Protocal [TCPARP]
[ Inztall... ] Froperties
Drescription

Tranzmizzion Contral Protocal/ntermet Pratocal. The default
wide area network, protocol that provides communication
acrozs diverse interconnected nebworks,

[ 5how icon in notification area when connected

[ ]9 ][ Cancel ]

Select “Internet Protocol (TCP/IP)”, then click on Properties. The
following windows will appear:
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Internet Protocol (TCP/IP) Properties

General |

Y'ou can get |P zettings azsigned automatically if pour nebwork, supparts
thiz capability. Othenwize, you need to agk yaur network, administrator for
the appropnate P zethings.

{7 Obtain an IF address automatically
() Uze the follawing IP address:

IP address: | 192.168. 0 .100 |

Subnet mask: 2hh 285 0285 0 |

Default gateway: | . . . |

{(#) Use the follawing DMS server addresses:
EPreferred DMS zemer | . . . |

Alternate DS server: | ) ) ) |

[ Ok, H Canicel ]
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5 Modem connection (“or point to point
connection”)

It represents the most common method where the LAN (intranet /
Ethernet / internet) is not available.
It is strongly advised to use a dedicated telephone line.

IMPORTANT: Use exclusively modem devices approved by
Dixell.

Remember that many modems are not compatible with Linux.
The list of compatible models can be found under the menu:
Configuration — System - Modem.

USB Modem (recommended).

Connect the USB Modem to the USB Port on the back side using
the modem cable commonly included into the modem packaging
itself. There is no need to give power supply to the modem because
the Server provides it through the USB port.

The modem reset is directly controlled by the XWEB 3000 Server
through the USB port by turning off and then on the modem device.
Connect the modem to the telephone line with the phone cable
included into the modem packaging. Remember to check if there is
a switching machine.

The connection procedure is divided in two parts. In the first part it is
necessary to create the Remote Access, in your PC, set with the
telephone number of the line where the XWEB 3000 is connected
to. You have to use Dixell as Username and Password.

The second is the procedure you will ever use: after launching the
new Remote Access that will engage the line through the modem,
start the Browser from your PC and insert the address
http://192.168.1.200 into Explorer/Netscape address bar.
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To TELEPHONE

%= LINE

Pg. 24/74 1592017000 04/11/2004



XWEB SERIES Installation Guide

5.1 HOW TO SETUP a dial-up connection

Setting up dial-up connection for windows 98 Pg.25
Setting up dial-up connection for windows me pg.31
setting up dial-up connection for windows 2000 pPg.39

SETTING UP dial-up connection for windows XP pg.52

5.1.1 SETTING UP DIAL-UP CONNECTION FOR WINDOWS 98

1. Double-click on the "My Computer" icon on your Desktop, then
double-click on "Dial-Up Networking".

B My Computer _ (O x|

J File Edt “ew Go Favorte: Help |

« . > | ¥ ) | X ?
Eack Fanrard Up Cut Copy Fazte Undo Delete
J;‘-\gdresx I_g‘ My Cormputer j |J Markan Antivins E, -
3% Floppy [&:]  Micron [C:) [R:] [5:] Printers

ey

| Computer E

Contral Panel Diallp Scheduled  ‘w'eb Folders

Select an itern to view MNetwarking Tasks

its description.

| | |g y Computer v

2. If this is the first time Dial-Up Networking has been run, the
Welcome screen will open. Click on "Next" and proceed to step 4.
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Welcome to Dial-Up Networking

Lzing a modern,

Dial-Lp Metworking enables you to connect one
computer o another computer and to the nebwork, b

< Banl

Cancel |

3. If you don't get the Welcome screen, double-click on "Make New

Connection".

Pg. 26/74 1592017000
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£ Dial-Up Networking =] ES

o

File Edit Miew Go Favortes Connections
« = (4 | =& a °

| EEER Eariyand Up Create Bij]

| Address I Dial-Up Metworking j |J Marton Antivins L -

|'I object(z] o

4. Type “XWEB 3000 DIRECT MODEM?” in the first box. When you
finish the New Connection wizard, the connection icon will be
named “ XWEB 3000 DIRECT MODEM ”. Chose “digicom Botticelli
web” or another modem approved dy Dixell.

Click “Next".

04/11/2004 1592017000 Pg. 27/74



XWEB SERIES Installation Guide

Make Hew Connection Ed |

Type a name for the computer yau are dialing:

| sOWEB 3000 direct modern

Select a device:

| Digicom Botticelli web Y32 [COM1) =]

Configure. .. |

¢ Back et >£ I Cancel

5. Do not type the area code, insert telephone number with the area
code of XWEB 3000 as a prefix.

E.G: If telephone number is 555789 and area code is 099, put this
Telephone number: 099555789.

If there is a switching machine and you have to dial a digit to get the
line ( 0 or 9 for example, it depends on the switching machine), put
this telephone number: 0, 099555789 or 9, 099555789. Chose your
country.

Click "Next".
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Make New Connection |

Type the phone number for the computer you want o call

Area code: T elephone number:
- | 0099555759

Country or region code;

< Back Hest = [-: I Cancel

6.Click "Finish".
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Make New Connection | %] |

'ou have successfully created a new Dial-Up Metwarking
connection called:

| s0wEB 3000 direct modem

Click Finizh to zave it in yaur Dial-LIp Metwarking falder.
Double-click it ko connect.

T o edit this connection later, click it, click the File menu
and then click Properties.

< Back Finizh & I Cancel
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5.1.2 SETTING UP DIAL-UP CONNECTION FOR WINDOWS ME

1. From the Start menu, click Settings, and choose Dial-Up
Networking.

[%¥] Cortrol Panel

B2 Diallp Hetworking
L&) Printess
Help [H, Taskbar and Start Mer

Cﬁ
@
Bun..
&,
)

Search

Log OFff Product Specialist..

Shuk Ciown,..,

3. In the Type a name for the computer you are dialling field, type
XWEB3000 DIRECT MODEM.

4. Click the down arrow on the Select a device drop-down list and
choose “digicom botticelli web” or another modem approved dy
Dixell.

5.Click the Next button.
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Make Hew Connection |

o Tvpe a name for the computer pau are dialing:
ﬁ | +04/EB 3000 direct modem

Select a device:

IDigiu:u:um Botticeli \Web W32 [COMI] j

LConfigure... |

¢ Back I ﬂe:-:wi I Cancel

6. Do not type the area code, insert telephone number with the area
code of XWEB 3000 as a prefix.

E.G: If telephone number is 555789 and area code is 099, put this
Telephone number: 099555789.

If there is a switching machine and you have to dial a digit to get the
line (0 or 9 for example, it depends on the switching machine), put
this telephone number: 0, 099555789 or 9, 099555789.Chose your
country.

7.Click the Next button.
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Make Mew Connection |

Type the phone number for the computer you want o call

Area code: Telephone number:

- | 0099555759

Country ar region code:

¢ Back I ﬂe:-:t>£| Cancel

8. Click the Finish button.
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Make Hew Connection |

Y'ou have successfully created a new Dial-Lp Metwarking
connection called:

| “0WER 3000 direct modenm

LClick Finizh to zave it it pour Dial-lp Metworking folder.
Double-click it to connect.

T o edit this connection later, click it, click the File menu
and then click Properties.,

< Back I Finish& I Cancel |

9. Click the XWEB 3000 DIRECT MODEM icon with your right
mouse button, then choose Properties.

Connect

Set az Default

Create Shortcut

Delete
Rename

Froperties

10. Click on the Networking tab.
11. Click the down arrow on the Type of Dial-Up Server: drop-down
list and choose PPP: Internet, Windows 2000/NT, Windows Me.

12. Uncheck all the boxes except for Enable software compression
and TCP/IP.
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13. Click the TCP/IP Settings... button.
General Metworking | Secuity | Scripting | Mulink | Dialing |

Type of Dial-Up Server:

[FFF: Tnlemet, Window

g 2000/MT . Windomeas ME

E

—Advanced optons:
[¥ Enable software compression
[ Becosd alog fils for this connection

 Alloweed network protocals:
[ NetBEUI
[T PSP Compatible
Iv TCPAP TCR/IP Seltings...

] Cancel

14. Select Server assigned IP address
15. Select Server assigned name server addresses.
16. Click the OK button.
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TCFP/IP Settings

% Server azzigned IF address

" Specify an IP address

% Server azzigned name server addresses

(" Specify name server addresses

Frirnary DHS:

Secchdary DM S:

Frirnany 4 M 5

Secondary "WIMNS:

v Lz |P header compression

W ze default gateway on remate nebwark

.................................

] Cancel

.................................

17. Click on the Security tab.
18. In the User name: dixell
19. In the Password: dixell
20. Click the OK button.
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Generall Metworking  Security | SDriptingl Multilinkl Dialingl

—Authentication:
L zer name: Idi:-:ell
Paszward: Irmc
Domair; I

[~ Connect automatically

—Advanced securnity options:

[T Log on to network
[T Require enciypted password

[T FRequire data encryption

Canizel

21. Click the XWEB 3000 DIRECT MODEM icon with your right
mouse button, then choose Create Shortcut.
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L Connect

Set az Default

Creat

Delete
Rename
Properties
22. Click the Yes button.
Shortcut

? Windows cannat create a shorteut here,
Do you want the shottowt to be placad on the dazktop instead?
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5.1.3 SETTING UP DIAL-UP CONNECTION FOR WINDOWS
2000

Start-Menu "Settings", then "Network and Dial-up
Connections".

@ Windows Update

Programs

LAk

Documents

Settings

Search

Displays netwark and dial-up connections on this computer and helps you create
Help  [new ones

Rur...

& TR

Shut Down...
Wstart || (] it @ S

Select to "Make a New Connection"
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% Network and Dial-up Connections

il'l: .

gz
Make Mew

Netw;brk and Dial- Caonnection
up Connections

This Folder contains network,
conneckions for this computer, and
a wizard ko help wou create a new
conneckion,

To creake a new connection, click
Make Mew Connection,
hd

|1 objectis) 4

This starts up the "Network Connection Wizard".
Continue with "Next"
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Metwork Connection Wizard

Welcome to the MNetwork
Connection Wizard

[Jzing thiz wizard pou can create a connection to other
computers and networks, enabling applications such as
e-mail, \web browsing, file sharing, and printing.

To continue, click Mest,

| Mewt » | Cancel

Chose “Dial up to the Internet"
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Metwork Connection Wizard

Hetwork Connection Type
“'ou can chooze the type of network, connection youw want to create, based on @

wour hebwork, configuration and vour nebwaorking needs.

(" Dial-up to private network
Connect uzing my phone line [modem or IS0 .

+ Dial-up to the Intemnet
Connect to the Internet uzing my phone line [modem or ISDM].

" Connect to a private network through the Internet
Create a Yirtual Private Metwork, [P connection ar tunnel’ through the Internet.

" Accept incoming connections
Let ather computers connect bo mine by phone line, the Internet, ar direct cable.

" Connect directly to another computer
Connect uzing my zenial, parallel, or infrared port.

¢ Back | Mewt » | Cancel

Choose “Connect using my phone line”:
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Internet Connection Wizard

Set Up Your Internet
Connection

If you already have an account with an Internet service
provider and hawve obtained all the necezzan connection
infarmation, you can connect bo your account using your
phore line. If you are connected to a local area netwark,
[LAM] that iz connected to the Intemet, vou can access the
Internet over the LA,

Which method do you want to uze to connect to the

& Connect using my phone line |

' Connect uzsing my local area network [LAM)

< Bk I et » I Cancel | Help |

Do not type the area code, insert telephone number with the area
code of XWEB 3000 as a prefix.

E.G: If telephone number is 555789 and area code is 099, put this
Telephone number: 099555789.

If there is a switching machine and you have to dial a digit to get the
line (0 or 9 for example, it depends on the switching machine), put
this telephone number: 0, 099555789 or 9, 099555789.Chose your
country.

Click the Next button.
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Internet Connection Wizard

Step 1 of 3: Internet account connection information

Type the phone number you dial ko connect to your |SP.
Area code: Telephone number:
- [0.033555739

Caountry/reqion name and code:

[ Dial uging the area code and country code

To configure connection properties, click Advanced. ey
[Mozt ISP2 do not require advanced zettings. |

< Back | M et = | Cancel Help

The User name and Password is dixell.
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Internet Connection Wizard

Step 2 of 3: Internet account logon information

Type the uzer name and pazsword you uze to log on to your ISP, Your uzer name may
alzo be referred to az your Member [0 or Usger D, If pou do not know thiz information,
cantact paur |SF.

Izer name: ||:Ii>-:e||

FPazzword:

xxxxxxxxxxxx:1

< Back | Mext = | Cancel ‘ Help

As connection name use “XWEB 3000 direct modem”:
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Internet Connection Wizard

Step 3 of 3: Configuring your computer

Information about pour Internet account iz grouped together az a dial-up connection
and labeled with a name you provide.

Type a name for the dial-up connection. This can be the name of pour ISP or any name
you want bo uze.

Connection name:

[ *0wEB 3000 direct modern

< Back | Mext = | Cancel Help

First part is done.
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Internet Connection Wizard

Complete Configuration

You have successfully entered all of the information required
to complete the configuration you requested.

To perform additional configuration tazks, you can restart
thiz wizard at ary time by clicking the Start button, pointing
to Programsz, pointing to Internet Explorer, and then clicking
Connection *Wizard,

Click Finizh ta complete the confiquration.

< Back I Finizh I Canicel | Help

Now you will found a new icon in your network directory:
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% Network and Dial-up Connections _ O]
File Edit ‘iew Fawvorites Tools  Advanced  Help

(S Back -+ = - | @isearch [4Folders  CHHistary I@' -

e Make Mew
Network and Dial- Connection Connect
up Connections Statiis

XWEB 3000 direct modem Duplicate

Create Shorkcuk
Delete
Skatus: Disconnecked Fenanme

Twpe: Dial-up Connection

Device Mame:
kodem - Digicaom Batticell web Y32

Cwaner: Syskem

'1 object(s) selected ,:

Right mouse click and choose properties:
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General l Dptinns] SEn::urit_l,I] Netwnrking]

Connect uzing:
L,ﬁ todemn - Digicom Botticeli Web VY32 [COMT)

Configure. .

Fhiorne number

Area code: T elephone number:

| - |0.099555789

Countrydregion name and code:

fgfis

[ Usze area code and dialing rules Rules |

[v Show icon in tazkbar when connected

]

ak. Cancel

Let general tab as you compile before in this guide choose
“networking” tab:
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Properies S

General | Dptions | Secuity _Metworking l

Type of dial-up zerver | am calling:
|F'F'F': Windows 95/98/H T 4/2000, [nternet i

Settingz

Components checked are uzed by this connection:

™ Y |nternet Protocal [TCP/IP)
|:| .:_'. File and Printer Sharing for Micrasaft Nebwarks
] Lhent for Microgalt Metworks

[hztall... [ rinztall Froperties

Drezcrphion

Tranzmizzion Control Pratocold/Internet Protocal. The default
wide area network, protocal that provides commmunication
across diverse intercaonnected netwark s,

ak. Cancel

Select Internet Protocol (TCP/IP) and click on “Properties”:
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Internet Protocol {TCP/IP) Properties

General

¥'ou can get 1P settings azsigned autoratically if your netwaork
supports thiz capability. Othenwize, pou need ta azk your netwark,
adrminigtrator far the appropriate [P settings.

¢ Obtain an P address automatically

" Use the fallowing IP addiess:

* Obtain DNS server address autornatically

" Uze the following DMS server addresses:

Freterred DMS zerver: |

Alternate DMS sepver: |

Advanced...

ak. Cancel

Compile your windows as describe above. Click ok and close all
windows.
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5.1.4 SETTING UP DIAL-UP CONNECTION FOR WINDOWS XP

In Windows XP, you will use the "New Connection Wizard".

1. From the Start menu, select Control Panel.

/ Internet .-:) My Documents
Internet Explorer

j‘;} My Pictures

Cutlook Express »
.'-;-'f My Music

ﬁl

i gj My Computer
N (el
@

9} Help and Suppart

indows Media Player

OR4s
0

All Programs D

m| Log Off [6| Turn OFf Computer

2. If Control Panel is set for "Classic View", double-click on the
Network Connections icon.

Pg. 52/74

1592017000

04/11/2004



XWEB SERIES Installation Guide

B Control Panel |._H Y
File Edit Wiew Favoribes Tools  Help ‘#

O Bark l'\-) lﬁ p Search [t__" Falders v Horton Antitirus g -

_&-" Control Panel 2 d.?' § @ !W E@ jg

Accessibility  Add Hardware Add or Administrative Audio Device  Date and Time Dell
g» Switch to Categary Yiew Optians Remaov.. Tools Cantral Madem-on-. ..
See Also @ @ L—’j J‘,‘ §§ ik %?

Disc Detector Display  Falder Options Fonts Game Inkel(R; Inkernet
Contrallers PROSet II Optians

‘ ‘Windows Update

(7]} Help and Suppart b;.-) % i L-"‘
Metwar

Kevboard Mause Phane and PowerOptlons Frinters and ~ RealPlayer

Connections  Modem .. Faxes
LI @, F I W
Regionaland  Scanmers and  Scheduled  Sounds and Speech Symantec System
Language ... Cameras Tasks Audio Devices Livelipdate

d ®

Taskbar and  User Accounts
Start Menu

3. If Control Panel is set for "Category View", select the "Network
and Internet Connections" category, then double-click on the
Network Connections icon.
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B Control Panel

Fle Edic View Favortes  Took

Help

Back bl Search ||~ Folders -
Qe - @ P B

E:" Control Panel

[ Switch to Cassic Yiew

See Also

& Windows Undate

@) Help and Suppart

{3 Other Control Panel
Options

Pick a category

%
@ Appearance and Themes
L]

Network and Internet Connections
? Add or Remove Programs
- { "4} Sounds, Speech, and Audio Devices

Performance and Maintenance

-

E=)Ed
i

Marton Antitirus E ¥

User Accounts

Date, Time, Language, and Regional
Options

Accessibility Dptions
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B Network and Internet Connections

File Edt “iew Favorites Tools  Help #

e Back - \‘) @ p Search '1?‘ Falders ' Nortan Ankivirus E -

Network and Internet Connections
See Also

g My Metwork Places
i H
52 Frtars and Other Pick a task...

!-' Phone and Modem Options
[$| Set up or change your Internet connection

Troubleshogters E| Create a connection to the network at your workplace

Ulerrzen Sl G E| Set up or change your home or small office network
Metworking

@ Intermet Explorer

(2) Network Diagrostics or pick a Control Panel icon

W

P
Internet Options 5 MNetwork Connections

4. Under Network Tasks, select "Create a new connection".
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" Network Connections

File Edit ‘iew Favaorites Tools Advanced Help

@Eack &7 L) @ pSaarch [C Falders v

Ei = LAN or High-Speed Internet
Network Tasks

i Local Area Connection
Create a new connection ® Enabled
@ Setup a hnkr small |_£= InkeliF) PROJ100 M Netwark. .
office network

See Also

,_y Metwork Troubleshonker

Other Places

G» Contral Panel
& My Metwork Places
[E] My Documents
o My Computer

Details

Network Connections
System Faolder

Morton Ankilirus E -

5. Click "Next".
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Mew Connection Wizard

)

Welcome to the New Connection
Wizard

Thiz wizard helps you:
* Connect to the [nkernet.

* Connect to a private network, such as pour workplace
nietwark.,

* Setup ahome or emall office network,

To continue, click Mext,

I Mext %[ Cancel l

6. Click "Next" at the bottom of this page to continue with the setup
instructions.

7. Select "Connect to the Internet" and click "Next".
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Mew Connection Wizard

Metwork Connection Type
Wwhat do you want to do?

(%) Connect to the Internet
Connect to the Internet =0 you can browse the *'eb and read email.

() Connect to the network at my workplace

Connect to a businezs network [uzing dial-up or WPM] 20 pou can wark, from home,
a field office, or another location.

) Set up a home or small office network
Connect to ah existing home or emall office netwark, or 2et up a new one.

{1 Set up an advanced connection

Cannect directhy ta anather computer using your zenal. parallel, or infrared part, ar
zet up thiz computer 2o that other computers can connect to it

| <Back || Mest> %[ Cancel |

8. Select "Set up my connection manually" and click "Next".
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Mew Connection Wizard

Getting Ready
The wizard iz preparing to zet up pour Intermet connection.

How do pou want to connect to the Internet?
) Choose from a list of Internet service providers [I5Ps)

(%) Set up my connection manually

For a dial-up connection, pou will need your account name, pazzword, and &
phone number for your ISP, For a broadband account, you won't need a phone
number.

() Use the CD | got from an ISP

| <Back || Mest> &[ Cancel |

9. Select "Connect using a dialup modem" and click "Next".
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New Connection Wizard

Internet Connection
Haww do you want to connect ba the [nternet’?

(*) Connect using a dial-up modem
Thiz type of connection uges a modem and a regular or ISDM phone line.

(s Connect uzing a broadband connection that requires a uszer name and
password

Thiz iz a high-zpeed connection using either a DSL or cable madem. Your ISP may
refer to this type of connection as PPPoE.

(") Connect uging a broadband connection that iz always on

Thiz iz a high-zpeed connection using either a cable modem, DSL or LAN
connechion. Ib iz always active, and dogsn't require pau o sign in

| <Back || Mew> &[ Cancel |

10. Type "XWEB 3000 DIRECT MODEM" in the ISP Name box and
click "Next".
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Mew Connection Wizard
Connection Mame
YWhat iz the name of the service that provides vour Internet connection’?

Type the name of your ISP in the following bos,

ISP Mame

| BB 3000 direct modem

The name you type here will be the name of the connection vou are creating.

| <Back || Ne:-:t>kj[ Cancel |

11. Type the access number in the Phone Number box.

E.G: If telephone number is 555789 and area code is 099, put this
Telephone number: 099555789.

If there is a switching machine and you have to dial a digit to get the
line (0 or 9 for example, it depends on the switching machine), put
this telephone number: 0, 099555789 or 9, 099555789.

Click "Next".
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New Connection Wizard

Phone Mumber to Dial
What iz your 15P's phone number?

Type the phone number below.

Phone number:
0,093555739

'ou might need to include a *'1" or the area code, or both. IF yow are not zure
waou need the extra numbers, dial the phone number on your telephone. 1F pou
hear a modem zound, the number dialed iz comeact,

| <Back || MNew> &[ Cancel |

12. Type dialup account name dixell in the User Name box. Type
dialup password dixell in the Password and Confirm Password
boxes. We recommend that you check the first 2 checkboxes, but
not the 3rd box which turns on the Internet Connection Firewall.
Click "Next".
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Mew Connection Wizard

Internet Account Information
“ou will need an account name and password o gign in o your Intermet account,

Type an ISP account name and pazsward, then write down this information and store it in a
zafe place. [If you have forgotten an existing account name or pazzsword, contact vour [SP.]

Izer name; divel
Paszward: I
Canfirm pagsward: T

|Jze thiz account name and pazsword when anyone connects to the Internet from
this computer

[] Make thiz the default Internet connection

[] Tumn on Intermet Connection Firewall far this connection

[ ¢ Back ][ Meut » ,\i[ Cancel
b

13. Place a checkmark in the box to create a shortcut on your
desktop, and click "Finish".
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New Connection Wizard

Completing the New Connection
@ Wizard

“'ou have successfully completed the steps needed to
create the following connection:

XWEB 3000 direct modem

* Make this the default connection
* Share with all users of thiz computer
* Use the same user name & pazsword for everyone

The connection will be saved in the Metwark,
Connections folder,

Add a shortcut to thiz connection to my desktop

To create the connection and cloge this wizard, click Finish.

[ ¢ Back “ Finizh ,\4[ Cancel
b

14. You are now ready to connect to your XWEB 3000.

If you want to dial your XWEB 3000 DIRECT MODEM connection
automatically when you start Internet Explorer, do the following.
Start Internet Explorer, and select "Internet Options" from the
"Tools" menu. Select the "Connections" tab. Make sure that X\WEB
3000 DIRECT MODEM is your default connection (if not, highlight it
and click "Make Default"). Make sure that the "Always dial my
default connection" option is selected.
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Internet Options

| General | Security | Privacy | Content | Connechions | Programs || Advanced |

To set up an Internet connection, click,
Setup,

Dial-up and Yirtual Private Metwork, settings

Setup...

S8 »0WEB 3000 direct modsm
&4 My 15p (Default)

Add...

Remove

Choose Settings if wou need to configure a proso
server For a connection,

() Wever dial a connection
{7 Dial whenewver a netwark, connection is not present
(&) 8lways dial my default connection

Zurrenk My ISP

Local Area Metwork, [LAM] zettings

LAM Setkings do not apply ko dial-up connections,
Choose Settings above for dial-up settings.

i

Settings...

LA Settings...

k. ” Cancel ” Apply
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6 Intranet / ethernet connection

The Intranet or Ethernet connection should be initially managed by
the net administrator which will assign one free IP address to reach
the Server. This number is an example of what you should expect:
http://192.168.000.111.

After receiving the address from your network Administrator the
XWEB 3000 must be set with this number.

REMEMBER: A setup wizard will guide you through the procedure.
Please ensure you have an IP address to use in network section.
Use a standard RJ45 network cable to connect the unit to your lan.

The Intranet method allows the connection to interact with XWEB
3000 from all the PC Clients. Insert the net address assigned by the
administrator into the Browser address bar. Bookmark the address
with personalised name for the future connections.

B&»I AARM A C A2

rﬁji

\
N\
\\

To ETHERNET
LINE

Internet connection

It is necessary a STATIC IP address for the XWEB 3000 which is
normally assigned by the Provider of your internet services (ISP).
The Internet connection allows XWEB 3000 to be reached from all
PC-clients. Insert the net address assigned by the administrator into
the Browser address bar. Bookmark the address with personalised
name for the future connections.
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Ask your provider for more details about the rent of a the static IP.
This the internet system requirements for the best result:

Wide band connection.

At least 1 static IP addresses for the XWEB 3000.

The internet connection is established through a device called
Router that receives and sends the data as interface between an
Intranet and Internet. The Provider also assigns the address of the
router that is called IP WAN.

Remember that the default value of the IP of the XWEB 3000 is:
192.168.0.200.

Depending on the contract the Provider can also supply the router,
otherwise the user can buy it separately.

REMEMBER: ask qualified personnel for the router installation by
using this information.

Used ports that are mapped to the LAN side:

80 (used for the http:// access)

22 (used for SSH connection)

443 (used for SSL protected connection)

10000 (used for the internal modules of the system)

The above ports are all related to the XWEB 3000 IP address
192.168.0.200.

While the ports on the WAN side are:

Telnet (to configure the router from a remote, also via Internet)

http (To access the XWEB 3000)

If working with the router GATEWAY and DNS check your Internet
contract details.
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ROUTER
To INTERNET

LINE e —
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Troubleshooting Guide

Problem

Solution

The log-in page doesn’t
load

Check your browser setup.

My password doesn’t allow
me to log-in.

Beware to the caps-lock
button an capitol letters. Is it
your password correct?

My browser can’t reach
XWEB 3000 log-in page

Check cable typology
From windows go to
Start->Run...

ping 192.168.0.200 -t
A continuous set of
information should be
appear.

Someone in the
intranet/LAN receive a
warning message about an
IP conflict.

XWEB 3000 uses the same
address of a resource
already used in your
intranet/LAN. Change

XWEB 3000 IP address.
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Unit Setup Reminder

Please take some moments to make an hardcopy of this page, then
compile it and store it near XWEB 3000 unit.

HostName

IP Address

Gateway

DNS 1

DNS 2

SMTP

E-mail address

Modem type

Telephone number

04/11/2004 1592017000 Pg. 71/74



XWEB SERIES Installation Guide

Notes
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