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Forpackningens innehall

e Trygghetstelefon Gloria

e Barbar larmknapp Erik med tilloehdr
e Telesladd/Teleadapter

e Natadapter

e Bruksanvisning

Trygghetstelefonens delar
P& fronten finns tre stycken knappar med féljande grundfunktion.

R&d knapp (LARM)
aktiverar larm

) Gul knapp
g -.- / (Funktions knapp)

o Gron knapp (STOP)
avbryter larm

Pa Trygghetstelefonens front finns fdljande indikeringslampor.

( Drift, (Gron)

Fast sken: Indikerar natdrift, mottagning av radiosignal vid programmering av
radiolarm.
Blinkande sken: Lage for inprogrammering av radiolarmknapp.

(@) Larm, (Rod)

Langsamt blink: Larm.
Snabbt blink: Uppkoppling mot larmmottagare vid larm.

Fel, (Rod)

Snabbt blink: Anslutning till telefonlinje saknas.
Langsamt blink: N&tavbrott, batterifel.



Pa Trygghetstelefonens baksida finns féljande anslutningskontakter.

AUX: Anslutning ingéngar, och
utgang

: Anslutning natadapter
/programmeringskabel

Anslutning till telenat

ON/OFF: Av- och Péaslag

Hal fér vaggmontage Batterifack

Barbara larmknappens delar

Medfoljande tilloehdr: Armband, fasten for armband, halsband, clip, "Easy
Press” tillbendr samt blind-lock. Tilloehdren fastes pa larmknappen genom
en enkel klick-in funktion.

Féaste for Armband Féaste for Halsband ~_ ‘lll L)
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\, Blind-lock /

"Easy press” tilloehor

_~ Clips
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Funktionsbeskrivning

Gloria & en genomtankt och funktionell, n&tdriven Trygghetstelefon som
passar bra for det egna boendet.

Barbar larmknapp Erik ar anpassad for att anvandas tillsammans med
Trygghetstelefon Gloria. Erik kan baras med armband, halsband eller clip.
CareTech Easy Press Concept (EPC) tillbehoret forenklar for personer med
nedsatt styrka att aktivera ett larm.

Aktivering av larm

Trygghetslarm kan aktiveras med barbar larmknapp eller med den réda
knappen pa Trygghetstelefonen. Vid aktivering ringer Trygghetstelefonen
upp en larmmottagare for att pakalla hjalp.

Andra typer av larm kan aktiveras av tilloehor.

Om ett larm utldses av misstag kan det aterstéllas med den grona knappen
pa Trygghetstelefonen.

Olika typer av larmsandare

Till Trygghetstelefonen kan 9 radiosandare programmeras, t.ex. barbar
larmknapp, rokvarnare, rorelsevakt etc.

Vid larm fran radioséndare utfors test av batteristatus i radiosandaren,
barbar larmknapp Erik har mojlighet till automatisk batteridvervakning.

Larmmottagare

Upp till 6 larmmottagare kan programmeras. Larm till larmcentral identifieras
genom en larmkod som programmerats in i Trygghetstelefonen, larm till
privat mottagare identifieras genom inspelat talmeddelande. Den som tar
emot larmet kan sedan tala direkt med den som larmat och vidta atgarder

Andra funktioner

Genom programmering kan ytterligare funktioner aktiveras eller férandras, se
teknisk handbok eller kontakta er leverantor for ytterligare information



Installationsbeskrivning

Anslutning

Trygghetstelefonen ar enkel att installera och anslutning till telenatet sker
med telesladden/teleadaptern.

Trygghetstelefonen skall anslutas till det forsta telejacket | bostaden for att
funktion skall fas dven om nagon telefonlur &r avlagd eller felaktig, forsta
jacket ar vanligen placerat narmast entrédorren, for ytterligare hjélp kontakta
er leverantor.

Stromforsorjning sker via natadapter fran ett vanligt vagguttag.

= M M

L OFF ON TEL POWER

’ T T ((careTe

o Koppla bort befintlig telefon fran telefonjack och anslut
telesladden/teleadaptern till telefonjacket. Anslut telesladden till
Trygghetstelefonens TEL uttag.

e Anslut natadaptern till vagguttaget och natadapterns kabel till
Trygghetstelefonens POWER uttag.

o  Stall strombrytaren i lage ON. Kontrollera att Drift-lampan lyser med fast
gront sken.

e Anslut befintlig telefon till mellanproppen. Lyft luren och kontrollera att
ton hors.

e  Gor ett provlarm fran Trygghetstelefonen.



Programmering

Programmering av telefonnummer, larmkoder och instaliningar i
Trygghetstelefonen gérs fran dator med hjélp av en programmeringskabel
och en programvara som heter CareTech CS.

FOor hjalp med programmering och information om andra programmerings-
hjalpmedel hanvisas till Trygghetstelefonens tekniska handbok eller er
leverantOr.

| vissa fall levereras Trygghetstelefonen fardigprogrammerad fran er
leverantor.

Programmering av barbar larmknapp

Till Trygghetstelefonen kan upp till 9 béarbara larmknappar eller andra
radiolarmsandare programmeras t.ex. rokvarnare.

FOr programmering av radiosandare:

e Hallin den grona knappen i ca 4 sekunder tills den gréna Drift-lampan
borjar blinka.

e Tryck pa den barbara larmknappen. Nar Trygghetstelefonen mottagit
radiosignalen hors en karaktaristisk tonsignal.

e Acceptera inlarningen genom att trycka pa den réda knappen pa
Trygghetstelefonen.

Kontrollera radiotackningen
Detta skall alltid utforas vid installation

e Hall ner den grona knappen i ca 4 sekunder tills den grona Dirift
lampan borjar blinka.

e Tryck pa den bérbara larmknappen. Den inbyggda hogtalaren ger
en tonsignal vid fungerande mottagning. Upprepa detta i alla
utrymmen dar larmet skall fungera.



Att tanka pa

Om telefonlinjen ar ur funktion kan inget larm sandas.

Trygghetstelefonen skall vara ansluten till det forsta telefonjacket i
bostaden.

FOr att larm skall s&dndas kravs att minst en larmmottagare ar
inprogrammerad.

Vatten eller annan vatska far ej hallas pa Trygghetstelefonen.
Forbrukade batterier skall tas om hand pa ett miljériktigt stt.

Underhall

Rengoring

Trygghetstelefon samt barbar larmknapp rengdrs med latt fuktad trasa.

Losningsmedel far ej anvandas vid rengoring.

Batteribyte Trygghetstelefon

Batteribyte bor ske inom 3 ar.

Sténg av Trygghetstelefonen med strémbrytaren pa baksidan.

Lossa telesladden.

Avlagsna lasskruven till batterifacket.

Oppna batterifacket genom att féra locket i pilens riktning.

Avlagsna de forbrukade batterierna.

Montera in nya batterier, var observant pa batteriets riktning.

Endast uppladdningsbara LR6/AA, 1.2V NiMH batterier far anvandas.
Montera batterifackets lock och lasskruv.

Anslut telesladden, flytta strombrytaren i lage ON.

Kontrollera funktionen.

Batteribyte barbar larmknapp

For batteribyte i barbar larmknapp hanvisas till teknisk handbok eller er
leverantor.



Tekniska data

Trygghetstelefon
Dimensioner:
Stromférsorjning:
Reservbattert:
Reservtid:
Ingangar:

Utgang:
Kommunikation:
Radiofrekvens:

Radiomottagarklass:

Antal radioséandare:

Barbar larmknapp
Dimensionetr:
Batteri:
Batterilivslangd:
Vattentathet:

Utrustningsklass

Miljo

Gloria

121 x 214 x 36mm (LxBxH)
Via 10 VAC natadapter

4 x 1,2V NiIMH LR6/AA
Upp till 5 dygn

2 st optoisolerade
Relautgang, potentialfri slutning, max 2A
Analog telefonlinje
868,35MHz

3*

Upp till 9 st

Erik

45 x 30 x 13mm (LxBxH)
3V Litium batteri CR2430
Upp till 5 ar

Enligt IP67

Klass 1 radioutrustning Class

Produkten &r avsedd fér inomhusbruk i normal boendemiljé

Temperatur: Drifttemperatur +5 till +35°C
Fukt: O till 75% relativ fuktighet (icke kondenserande)
Miljoklass: 1

* Hogre klassificering ar inte relevant for denna typ av bredbandig mottagare. En lagre
klassificering kan, men inte nddvandigtvis, innebéra att man maste ta stdrre hansyn till
risk for radiostérningar. Radiomottagardata:

Average usable sensitivity: -100dBm, Spurios response rejection: -80dB, Blocking or
desensiation: 23,3dB at TMHz, Max usable sensitivity: N/A, Co-channel rejection: N/A
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Denna utrustning ar i dverensstammelse med de vasentliga kraven och
andra relevanta bestammelser i Direktiv 1999/5/EC.

Fullstandig forsakran om éverensstdmmelse finns tillganglig pa féliande
adress: CareTech AB, Box 10030, SE-952 27 Kalix

Miljoinformation
Denna produkt uppfyller kraven i EU-direktivet, 2002/96/EC (WEEE).

WEEE reglerar producentansvaret for elektrisk och elektronisk
utrustning med syftet att Oka atervinningen och minimera avfall. E
Produkten ar markt med den “Overkryssade soptunnan” som anger

att den omfattas av EU-direktivet och skall ldamnas in for atervinning.  mm

Produkten far, utan avgift, lamnas till en atervinningscentral som CareTech
eller er leverantor ar ansluten till, direkt eller via ett retursystem. For
detaljerad instruktion, kontakta er leverantdr eller besdk var hemsida,
www.caretech.se

OBS! denna information géller medlemslander i EU. For Gvriga lander,
kontrollera lokal lagstiftning eller kontakta er leverantor.

Producerad i enlighet med EU-direktivet 2002/95/EC (RoHS).

Materialen i larmknappens arm- och halsband uppfyller kraven for "Trygg
Textil”, Oko-Tex standard 100.
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Viktig information

| alla system som utnyttjar radio och telekommunikation finns risk for
storningar som anvandaren inte kan paverka.

CareTech’s produkter ar konstruerade for att minimera dessa risker. Man
maste trots detta vara medveten om att delar av systemet kan utsattas for
storningar eller annan paverkan sa att funktionen forsémras eller upphor.

Det ar darfor viktigt att regeloundet kontrollera alla systemets delar och
speciellt att radiokommunikationen fungerar i alla utrymmen. Kontakta
omedelbart er leverantor vid misstanke om felaktighet.

Starka radioséndare sdsom GSM-apparater, DECT-telefoner eller t.ex.
tradlosa horlurar skall placeras minst 2 meter fran produkten eftersom dessa
kan stora funktionen. Anvandaren bor vara speciellt uppmarksam for
storningsrisken fran produkter som kommunicerar inom samma eller
narliggande radio frekvenser.

For ytterligare information, vanligen kontakta din leverantdr, se teknisk
handbok eller dokumentation pa www.caretech.se

Informationen i detta dokument kan komma att bli aktuell utan féregdende meddelande.
De enda garantierna fér CareTech’s produkter och tjanster ar de som uttryckligen
namns i garantivilkoren som medfdlier sddana produkter och tjénster. Ingenting i detta
dokument ska tolkas som en mer omfattande garanti. CareTech svarar inte for tekniska
fel, tryckfel eller utelamnanden i detta dokument.
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Package contents

e  Gloria carephone

e Erik radio trigger with accessories.
e Telephone lead/telephone adapter.
e Power supply

e User guide

Carephone parts
There are three buttons on the front, with the following standard functions:

Red button (ALARM)
activates the alarm

Yellow button
- (function button)

T Green button
(CANCEL) stops the
alarm

The following indicator lights can be found on the front of the carephone:

Q) On (Green) — normally lit during operation

Steady light: Indicates mains power, receipt of radio signals on programming radio
alarm.
Flashing light: ~ Radio programming state.

(@) Alarm (Red)

Slow flashing:  Alarm.
Rapid flashing:  Connection to alarm receiver on alarm.

Error (Red)

Rapid flashing:  No connection to telephone line.
Slow flashing:  Power failure, battery fault.
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The following connectors can be found on the reverse of the carephone.

AUX: Wired inputs and output

POWER: Power supply
/programming cable

TEL: Connection to telephone
network

ON/OFF: On and off switch

Hole for wall mounting Battery compartment

Radio trigger components

Accessories included: wristband, wristband attachment, neckband, pocket
clip, “easy-press” accessory and cover. The accessories are attached to the
alarm button with a simple click-in action.

=" T~ Wristband attachment Neckband attachment —__ \l hy

i
_Lid

-

i
-y

Indicator Alarm button }
/

E light \,

Cover

Pocket Cllp ”EaSy-preSS”
4 accessory
: \
e VR Function button ‘1‘:.7;\
| PN
@ "
- —
=== —— Cover :
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Description of functions

Gloria is a practical, well-designed, mains-operated carephone that is ideal
for use in the individual’s own home. The Erik radio trigger is adapted for
use with the Gloria carephone. Erik can be worn using a wristband,
neckband or pocket clip. The CareTech Easy Press Concept (EPC)
accessory makes it easier for those with reduced physical strength to
activate the alarm.

Activating the alarm

The assistance alarm can be activated with a radio trigger or by pressing the
red button on the carephone. On activation, the carephone calls an alarm
receiver to summon help.

Other alarm types can be activated using accessories.

If an alarm is activated accidentally, it can be reset by pressing the green
button on the carephone.

Different types of alarm transmitter

Nine radio transmitters can be programmed with the carephone, e.g. a radio
trigger, smoke detector, motion detector, etc.

In the event of an alarm from a radio transmitter, the battery status of the
radio transmitter is tested. The Erik radio trigger has the option of automatic
battery monitoring.

Alarm receivers

Up to six alarm receivers can be programmed. The alarm is identified using
an alarm code which is programmed into the carephone. An alarm placed to
a private receiver is identified by a recorded voice ID. The person receiving
the alarm can then speak directly with the person raising the alarm and take
appropriate action.

Other functions

Additional functions can be activated or changed by programming — refer to
the technical handbook or contact your supplier for further information.
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Installation
Connection

The carephone is very simply to install, connection to the telephone network
is via the telephone lead/adapter.

The carephone should be connected to the master telephone socket in the
home in order for it to continue to work even if a telephone receiver is left off
the hook or is faulty. The master socket is normally the one closest to the
entrance door — for further advice, contact your supplier.

Power is supplied via the power supply from a wall socket.

. = M

[ OFF ON TEL POWER

T T -

e Disconnect the existing telephone from the telephone jack and connect
the telephone lead/adapter to the jack. Connect the telephone lead to
the TEL socket on the carephone.

e Connect the power supply to the wall socket and the power supply lead
to the POWER socket on the carephone .

e Turn the power switch to the ON position. Check that the “ON”
indicator lamp has a steady green light.

e Connect the existing telephone to the intermediate plug. Lift the receiver
and check that you can hear the tone.

e Carry out a test alarm from the carephone.

16



Programming

The carephone’s telephone numbers, alarm codes and settings are
programmed via a computer, using the programming cable and the
CareTech CS software.

For help with programming and information about other programming tools,
please refer to the carephone’s technical handbook or contact your supplier.

In some cases, the carephone can be delivered ready-programmed by the
supplier.

Programming radio triggers

Up to nine radio triggers or other radio-alarm transmitters, e.g. smoke
detectors, can be programmed for the carephone.

Programming radio transmitters:

e Hold down the green button for approximately four seconds until the
green “On” light starts to flash.

e Press the radio trigger. Once the carephone has received the radio
signal, you will hear a distinct tone signal.

e Confirm by pressing the red button on the carephone.

Check radio coverage
This should always be done on installation.

e Hold down the green button for approximately four seconds until the
green “On” light starts to flash.

e« Press the radio trigger. The built-in speaker will produce a tone
signal on successful reception. Repeat this in all areas where the
alarm needs to operate.

17



General information

If the telephone line is not working, no alarm can be sent.

The carephone should be connected to the master telephone socket in
the home.

In order for an alarm to be sent, at least one alarm receiver/response
centre needs to be programmed.

The carephone must not come into contact with water or any other
liquid.

Used batteries should be disposed of in an environmentally-responsible
manner.

Maintenance
Cleaning

The carephone and portable alarm button should be cleaned using a slightly
damp cloth. Solvents should not be used when cleaning.

Replacing the carephone batteries

Batteries should be replaced within three years.

Turn off the carephone using the power switch on the reverse,
disconnect the telephone lead.

Undo the battery compartment screw.

Open the battery compartment by removing the cover in the direction of
the arrow, remove the used batteries.

Insert new batteries, observing the correct polarity, use only
rechargeable LR6/AA 1,2V NiMH batteries.

Replace the battery compartment cover and the screws.

Connect the telephone lead and turn the power switch to the ON
position.

Check that the unit is operating.

Replacing the radio trigger batteries

To replace the radio trigger batteries, please refer to the technical handbook
or contact your supplier.

18



Technical data

Carephone Gloria

Dimensions: 121 x 214 x 36 mm (LxWxH)

Power supply: 10VAC power supply

Backup batteries: 4 x 1.2 V NIMH LR6/AA

Backup time: Up to 5 days

Inputs: Two opto isolated

Output: Relay output, potential-free, max 2A
Communication: Analogue telephone line

Radio frequency: 868.35 MHz

Radio receiver class: 3*

Number of radio transmitters: Up to 9

Portable alarm button Erik

Dimensions: 45 x 30 x 13 mm (LxWxH)

Battery: 3 V lithium battery CR2430

Battery life: Up to five years

Water resistance: Complies with IP67

Equipment class: Class 1 radio equipment C'ﬁsﬂ

Environment

This product is intended for indoor use in a normal residential environment.
Temperature: Operating temperature +5°C to +35°C

Humidity: 0% to 75% relative humidity (non-condensed)
Environmental class: 1

*Higher classification does not apply to this type of broadband receiver. A lower
classification may possibly, but not necessarily, mean that greater attention should be
paid to the risk of radio interference. Radio receiver data: Average usable sensitivity: -
100dBm, Spurious response rejection: -80dB, desensitisation: 23.3dB at 1MHz, Max
usable sensitivity: N/A, Co-channel rejection: N/A
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Hereby, CareTech AB, Kalix Sweden declare that this radio- and
telecommunications terminal equipment is in compliance with the essential
requirements and other provisions of R&TTE Directive 1999/5/EC.

The comprehensive declaration of conformity is available at the address:
CareTech AB, Box 10030, SE-952 27 Kalix, Sweden

Environmental information

2002/96/EC (WEEE).

WEEE regulates the product liability for electrical and electronic

recycling with the purpose of increasing recycling and minimising I
waste. The unit is marked with the "crossed out wheeled bin” logo,

which indicates that it shall be handed in for recycling.

The product can be returned free of charge to a recycling station that is
connected, directly or via a recycling system, to CareTech or to your
distributor. For detailed instructions, please check with your distributor or
visit our website, www.caretech.se

Note! The WEEE information and recycling instructions applies to European
Union member states only. For other countries please check local legislation
or contact your distributor.

Manufactured in accordance with the EU directive, 2002/95/EC (RoHS)

The materials used in the alarm button wristband and neckband meet the
textile safety requirements of Oeko-Tex standard 100.

This product complies with the requirements of the EU directive, E

20



Important Information

All systems using radio and telecommunications are subject to interference
beyond the user’s control.

Products from CareTech are designed to minimise the impact of such
interference. Nevertheless, the user must be aware that system components
can be subjected to interference or other influences that may cause
malfunction.

It is therefore important to regularly check that every part of the system
works in all areas, especially radio communications. Contact your supplier
immediately in case of any suspected malfunction.

Strong radio transmitters, such as GSM equipment, DECT telephones or
wireless hearing aids, should be positioned at least two metres away from
the product, since these can affect its operation. Users should pay particular
attention to the risk of disruption from products which communicate using
the same or adjacent frequencies.

For further information, please contact your supplier or refer to the technical
handbook or the documentation at www.caretech.se

The information contained here is subject to change without notice. The only warranties
for CareTech products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. CareTech shall not be liable for technical or editorial
errors or omissions contained herein.
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