[KONICA MINOLTA

Black & White Scanning Guide

This guide covers the following machines:

BH420/BH500/BH600/BH750

Bizhub 250/350

Bizhub 1637211

Bizhub 130F

7145 - 1P432

7222/7228/7235 - I1P424 (Same configuration as 7145)
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7216/7220 (162/210)- 1P418, Di1611/2011 — Pi2001e

Version 6.0
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Scanning — Tips & Tricks

FTP

- PageScope Cabinet and the FTP Utility will not run on Windows 2003 & Vista.

PageScope Cabinet needs to be open before scanning, or the FTP Service placed in the
Startup folder of the PC. (see the Konica Minolta FTP & SMB Setup Guide for
Windows)

SMB

* - On Windows 2003, you may find that you need to change a registry setting in order
for this to work. This setting can be found under:

HKEY LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\LanManServer\Parameters\
RequireSecuritySignature (REG_DWORD)

You need to change the DWORD value from 1 to O to disable the SMB digital
communication policy.

* This should only be changed by the customer

- Scanning to a mapped drive — make sure you place a / before the share name of the
folder within that mapped drive.

E-mail

- If you are connecting to an Exchange Server, Relay must be enabled for the Konica
Minolta device on the server itself.
- Alternatively a new account needs to be created on the SMTP server, and
‘SMTP Authentication’ needs to be enabled under the ‘E-mail Transmission’
settings on the MFP.
(Please note that ‘SMTP Authentication’ is not available on all machines)

- In order for ANY Fiery print controller to scan to e-mail, an e-mail account needs to be
set up on the e-mail server as if the machine were a new employee.

- Remember to make sure Binary Division is disabled under the E-mail SMTP Settings.
HDD

- If using the PageScope Box Operator or the HDD TWAIN Driver to retrieve scans,
please make sure you are using the correct version for the version of firmware the
machine is running on.

Version 3.1.0.2 Box Operator should be backwardly compatible with all versions of
firmware.

- Older versions of Box Operator will not connect to newer versions of firmware and need
to be upgraded at the same time as the firmware.

The latest version of Box Operator can be downloaded from our website:
www.konicaminolta.eu
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Bizhub 420/500/600/750
SCAN TO HDD

1) Using Internet Explorer, type the IP address of the Konica Minolta machine into
the address bar and press Go

2) Click on ‘Box’ at the top of the screen

E System - Windows Internet Explorer E_HEE
G—'\:;’ v [IE] htepuif10.120.3 51 system [se] (4] [5¢] [aheor searcn [[2]-]

flle Edt View Favortes Tooks Help

Links &) CSES (2] Customer FTP Ste 2] Customize Links & FTP roat at intranet konica.co.uk ] FTP Upload 2| Google Calendar 2 | KONICA MINOLTA PageScope Net Care =
—— — p »
* & [Bg[v{a[nfnmh Business Salutions - L I@Onyx Employes Portal - Web.., ]gsmm xl } [ = v b Page - () Took -
£ KONICA MINOLTA &G reavyto sean Help
- SN Lowr
@"m‘“ Web Connection G e Refresh
Public 600

System Job Box Print

¥ Device Information
*Consumables

®Input Tray =
*Qutput Tray
# Configuration Summary
FHDD Device Information
P Interface Information Device Name HOT_600
» Administrator Information Device Location Hotline
» Meter Count Device Type Print/Copy/Scan
Engine Model 600
¥ Online Assistance o
Engine Serial Number STBF00065
¥ User Authentication
»-Account Track Information Consumables
C bl Status
Toner (Black) Ready
Staple Ready
Done (% € mternet H100% v

3) Click on ‘Create User Box’

'€ Box - Windows Internet Explorer =J=]E3
& - (Bl 3o el [#2][3% ] [varont search [[2]-]

Fle Edt View Fovortes Tools  Help

Links @] CSES g Customer FTP Site @ | Customize Links & | FTP root at intranet konica.co.uk | FTP Upload @ | Google Calendar | KONICA MINOLTA PageStape Net Care 2
= — = »
W IEEW'IEIﬂFDHub Business Solutions - L I{eowx Erployes Portal - Web, . I(éaux x l ] -~ B - o= - [2rpage - £ Toos -
£ KONICA MINOLTA & Festrto 5o Help 2l
IE2258 Web Connection 6288 toveve Befresh
Public 600
System Job Box Print Scan
»Open User Box Create User Box
> Creale User Box @ Public User Box
Next
Dons L3 € mtemet ®100% v
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4) Click Next

& Box- Windows Internet Explorer ASE) ]
ey~ ] Prtp: 10120, 550 /ol E #3511 X + Bi=
Be E®  Yew Fgeites ook Help
iy @ €SES | Customer FTP Ske 2] Customize Links ] FTP ook ot ibraret horica.co.uk @2 FTP Uplad 8| Google Colendor 2] KONECA MINGLTA PageSaope Net Care =
g (5|« | o) ok Busness Soons L zeo-mmlww Wb, iBax | | Lr- B - e Grok s T
£ KONICA MINOLTA P s to e Help &
IEXEA%E Web Conneclion (> Reffesh 2
Pahs &0
»Opun Usier B Create User Box (Public User Box)
- | UserBoxName Tast User Box
User Boa Password
Retype User Box Password e
"1 Main
Uter Box Type Pubkc
Docunentation Auto Delete Tane  [1day v
MKI&I Cancel
(3 @ ket T

5) Type in your User Box Number, Name and Password. You will also need to
choose the Index under which the button should appear.
6) Click Apply

7) A message saying ‘Completed’ will be displayed. Click OK.

CREATING A ONE TOUCH BUTTON

1) Click on SCAN at the top of the screen

2) Click on New Registration

3) Choose the type of button you wish to create. I.E. User Box

4) Click Next

5) Fill out the details for your box. The Name is the name of the button that will
appear on the machine. The User Box No. must relate to the User Box you

created previously. The Index is the index the button will appear under on the
machine.

& Scan - Windows Internet Explorer [BE]
@\_: 2] et 120,350 abbe ol 3 o | 23 il

Bl B dew Fgeies  Took  Help
Links t(ﬁ?ﬁ Eﬁﬂllmﬂf‘ﬁn &ﬁr\luliﬂ-.liin E FTP rout ot indeanet horica. oo sk &Fﬂ‘ltinl t(-lq‘-. Coderacdor E KONTCA MINGLTA PageScope Ml Care

% & [ga]-[g s P T e, | @iscan x| B - B - [reee - Tk "

D KONICA MINOLTA g Feasy st Help @l

@:Eﬂ Web Cannaction @ Low Faper Refresh ﬂ

Publs: G0

Adres Bk (Cor Bon)

*Group Neme Tast

*Program Tndex e [x]

*Temporary One-Touch O Main

* Sulject

Text Dectination Information

User Box No. 1 &) 1-999999999)
=
6) Click Apply and OK
[ Lp & Tternst LT
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SCAN TO E-MAIL

1) Using Internet Explorer, type the IP address of the Konica Minolta machine into
the address bar and press Go

2) Click on ‘Logout’ to logout of Public Mode. You will need to confirm you want to
logout.

3) Log in to the Admin Mode by typing in the admin code of: 12345678

4) Click on the orange ‘Network’ tab at the top of the page

5) Click on ‘E-mail Setting’ down the left hand side of the page

6) Click on ‘E-mail TX (SMTP)’

7) Ensure that ‘E-mail TX Setting’ and ‘Scan to E-mail’ are turned ‘ON’

8) Enter in the IP address or Host Name of the E-mail server

9) Enter an ‘Admin. Email Address’ & ‘Device Mail Address’. Neither of these
addresses need to be real.

10) If required, turn on ‘SMTP Authentication’ and enter a user name and
password of a user set up on the e-mail server. It is recommended that if you
need to use this setting, that a new e-mail account for the Konica Minolta device
is created on the e-mail server.

% IKONICA MINOLTA P Fsdyte Sean Help @
IEPASE Web Connection - R Refresh 2
Public 600
b | B | pim
TCPIIP Setting E-Mail TX (SMTP)
Net\Ware Setting E-Mail TX Setting ON |»
IPP Setting Scan to E-Mail on ¥
FTP Setting E-Mail Notification ON s
SNMP Setting Meter Count Notffication on ¥
SMB Setting SMTP Server Address [JPlease check to enter host name.
AppleTalk Setting 150.16.85.11
Bonjour Setting Port No. 25 (1-65535)
LDAP Setting [OUse SSL/TLS
Port No (SSL/TLS) (1-63535)
E-Mail RX (POP) Comnection Timeout B0 |*|sec
Max Mail Size Mo Limit |+
Metwork Fax Setting Server Capacity Mbyte (1-100)
SSLTLS Admin E-Mail Address hotline@konicaminalta co uk
e Device Mail Address BHE00@hatline.co.uk
OpenAP! Setting Authentication Setting
TCP Socket Seting POP Befere SMTP OFF [
POP Before SMTP Time 5 sec. (0-60)
SMTP Authentication OFF |»
User ID
Password
@im ® =
Done e —

# @ mtemet H100% ~

11) Binary division by default is turned off. If enabled, the machine will send
separate scanned images. For example, if you scan in a 10 page
document, you may end up receiving 10 separate e-mails. You may also
receive .dat files.

12) Click Apply and then OK

13) Log out of Administrator mode and confirm that you want to log out
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CREATING A ONE TOUCH BUTTON

1) Following on from the instructions on page 6, log back in as a Public User
2) Click on SCAN at the top of the screen

3) Click on New Registration

4) Choose the type of button you wish to create. 1.E. E-mail
5) Click Next

6) Enter in the Name of the button you wish to appear on the machine, the Index

in which it is to appear under, and the E-mail Address you require your e-mails
sending to.

& Scan - Windows Internet Explorer =
= =M}
eﬂ v B hetli0.120. 5.5 abbe ol i FAT e

Ele [k Wew Favorkes ook el

@) CSES 8| Custorer FIP SRe | Custonice Liks. 8| FTP 100t o et baricaco.ck @ FTP Unload 8| Google Calendar @ | KONECA MINGLTA PargeScope Net Can

W |23 | 48 onyx Emptoyes Potal - ek, |1 Gougls Caerviar e x| L S AT P ) M
©) IKONICA MINOLTA G Feserto e Help 2]
o I
IEX£A5¢ Web Connection gl e Refiesh @
s 00
Systam Job Box Print Sean
> Group Name Test E-mail
*Program Tnchers Ty (]
*Tomporary Onie-Touch O M
* Subject
Text Thestination Infarmation
| E-Mai Address testi@test com|
=

[ T 0w -

7) Click Apply and it should display the following screen. Click OK

[ Result - Microsoft Internet Explorer

L=

[l Ede  Wew Faeortes ook b >
Gm- ) :‘, 2 & ,-'.m‘}.l-'m"" © e @ - ﬁﬁ

Agdress [ 8] Wkp:[110.120.3.31 frcan.cpl v Be e ™

Address Book regstration is complete (e 1)
%)
& o ® ierst
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SCAN TO FTP

For information on configuring either PageScope Cabinet or IIS, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet
1S — XP
1S — Vista

- Page 4
- Page 5
- Pages 6

1) Using Internet Explorer, type the IP address of the machine into the
address bar and press Go

2) Click on the ‘Scan’ tab at the top of the screen

3) Click on ‘New Registration’ and then choose ‘FTP’ from the list

4) Enter a ‘Name’ for your one touch button. (This is the name of the button that
will appear on the machine).
* Specify the ‘Index’ under which your one touch button is to appear on

the machine

* Enter the IP address or Host Name of the PC running the FTP service

* If you wish to scan to the root folder of the FTP server, you only need to
enter a / in the ‘File Path’ field. If you wish to scan to a folder within the
root folder, you need to enter / then the name of the folder. I.e. /Hotline

* Enter a user name or password that is either configured within
PageScope Cabinet, or if you are using IIS, that of a user on the PC

|@ Scan - Microsoft Internet Explorer [__]EJE
File Edt View Favorites Tooks Help "
Qe - © - [x] [B] @0 O seath pravries €2 - @A 3
fuddress [ €] htp:ff10.120.3.31fabbr sl M B ik
~
& KONICA MINOLTA - RUTTER €300
IEX 245 Web Connection P e

Public

S T T T
|
Address Book (FTP)
*Group Mame Hotline
FProgram Index
»Temporary One-Touch [ IMain
#Subject
FText Destination Information
Host Address [JElease check to enter host name
10.120.3.220
File Path ;
Tser ID ftpuser
Password | essssss| |
ANCNYmous
PASYV Mode
Proxy
Port MNe. 21 (1-65535)
&] Done D Internet
5) Click Apply and OK.
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SCAN TO SMB

1) Create a shared folder on your C drive as on pages 14-15 or 16 of the Konica
Minolta FTP & SMB Setup Guide for Windows.

2) Using Internet Explorer, type the IP address of the machine into the address
bar and press Go

3) Click on the SCAN tab at the top
4) Click on New Registration and choose SMB

5) Enter in the Name of the button to appear on the machine and select the
Index in which it is to appear under.

6) Type in the IP Address of the computer as the ‘Host Address’. You can also
use the Computer Name found under the Properties of My Computer by putting a
tick in the box ‘Please check to enter host name’. This must be typed in using
upper case.

7) Type in the SHARE NAME of the folder you created in step 1 in the ‘File Path’
field

‘@ Scan - Windows Internet Explorer u[ﬂ]ﬂ
@.\- 3 - |g hiktp:/f10, 120,342/ abbr xml ["] || X R
File Edit Wiew Favorites  Tools  Help
Links @] CSES @ | Customer FTP Site g Customize Links & | FTP root at intranst.konica.co.uk. @& | FTP Upload @ | Google Calendar @& | KOMICA MINOLTA PageScops Net Care
= —— — = = »
W IggH@owx Employee Portal ... hg Goagle Calendar @scan @scan xl } 5 v Bl @b v [hpage v £ Toos -
~
& KONICAMINOLTA P Fravvto e Help
IE 2455 Web Connection AN Loweore Refresh
Public 420
| Job | Box | P
. ]
»Address Book Address Book (SMB)
»Group No.
»Program @ Use opening number
»Temporary One-Touch O Direct Input
» Subject Name Test SWB 3
FText Index
[0 Main
Destination Information
Host Address [ Please check to enter host name.
192.166.1.5
File Path scan
User ID smb
Password Y
o
v

Done [ € meernet F 0%

8) Type in the User Name and Password the customer uses when they log into
their computer first thing in the morning. If this does not work, a new user must
be set up on the PC just for SMB scanning.

9) Click Apply and then OK
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Bizhub 250/350

SCAN TO HDD

1) Using Internet Explorer, type the IP address of the machine into the address

bar and press Go
2) Click on ‘User Box’ at the top of the screen
3) Click on ‘000-099’

4) Click on the first set of available 3 dashes

D HONICA MINOLTA 5 Ready 1o Sean 250
% Web Comecion & Rewy 1 P
Adsmmirator Paiiwes d
o - | e [ b | re | s ]
100159 200-299 300.399 400-499
500-8559 600-659 7007599 500599 | 900-699
000.099
N o000 020029 030039 40049
050-05% 060-069 070078 050089 | 090099
000-009
1 Poblc
[Back]
=)
Dere o Treerat * 100%

e Edt Yew Foertes Jook ek

W& (gl . ¥ IR MINOLTA Pages... % & -

o - |k Boae = (G Tasks =

BEIX]

D=

"

© KOMICAMINOLTA 5 Ready ta Sean 240

IE* 1451 Web Connection @ Ready to Prist

Adiminit Passwoed :
e I T T T T
L __________________________________|

T (... Cocsox
Box Numsber 2
User Box Name best
Password

Retipe Password

NEROW
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CREATING A ONE TOUCH BUTTON

1) Click on the ‘Fax\Scan’ tab at the top of the screen
2) Rename the Index to ‘HDD’ and click ‘Apply’.

& KONICA MINOLTA PageScope Web Connection for 250 - Windows lnter et Explorer

[BE]
g—‘“. ] hetpeff10.120.3.11 1 dexchem ] o[ =
Ble £l ew Fpoter ock  Hel
W - ... | EEFTP dre e, X Bic @ v e k-
© KONICA MINOLTA @ Ready to Scan 250

L Web Conneclion  &f Ready to Print
Adbrrgstrator Password
IS I I T M
e
= FAX Program Registration
HDD
» Domain Name Registration

Index 13

Hext

HDD

HCO WE'

i Inkernet L

3) Click on the first available set of 3 dashes

4) Choose ‘TX: HDD’ and click ‘Next’

5) Enter in the name of your one touch button, your box number that you created
on the previous page, and the file type you want the machine to scan in.

M pe annac:

v %0 - 1 Explorar EE
g.":. = | hetpyL0LL20. 311 L fndese i ﬂ il % o
Ble Gl Yew Fgvortes [k ek
@ & -8 e | v = BB e G- "
© HONICA MINOLTA & Ready to Scan 250
14551 Web Connection & Reads 1o Prin
Adsemmistrator Passwerd
[ Spen | dob [ Grerbon | Prins ] Favscan |
» FAX Program Registration
— — One-Touch Name Teat 8o
» Domain Name Registration
T | BexNumbe H
Fie Type FOF ]
Coding Method MH ¥
B E
& imrm o -
6) Click Apply
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SCAN TO E-MAIL

1) Using Internet Explorer, type the IP address of the machine into the address

bar and press Go

2) Log in using the Admin code of eight zeros or 12345678.

3) Click on the Network tab at the top

4) Select E-mail/Internet Fax and then SMTP

E KONICA MINOLTA PageScope Web Connection for 250 - Microsoft Internet Explorer

I Fle Edt View Favorites Tools  Help

Qo - © - [¥] [B] @0 Psean Glpravnes €| (- LR

£ address €] htpeff10.120.3.110/a index.him

[v| B0 ks ($UploadtaFTe

& IKONICAMINOLTA €5 Ready to Sean
IEXE455 Web Connection &9 Ready to Print

250

I
> (e B SMTP Configuation
¥ E-MailTnternet FAX
- B A AR
>
» SMTP DPort Humber [*] (1’55535)
» Subject/Text SMTP T Timeout [*] Sec
» Other SMTP FX Timeout [*] See
» FTP Configuration E-Mail Address ‘
» 8SL/TLS
» IP Relay Settings B L
When cl a setup of [*] mark, rebuot of Device is needed.

]

® Ireernet

5) Input the SMTP Server Address (the IP address of the e-mail server)

6) Input an e-mail address
7) Click Apply
8) Logout

CREATING A ONE TOUCH BUTTON

9) Click on the Fax/Scan tab

[E KOMKA MIMOLTA PageScope Web Connection for 2% - Microsolt Internet Explorer

e £k gew Fgones Tk beb

Q- © () [@ @ P rren @ (- B[ JE

ar

: Pobess [ 48] betpefi0. 12030007 B> R T
° KONICA MINOLTA. @5 Ready to Sean 250
IEF 1451 Web Connection ‘&89 Ready to Briut
Adhrmrzstrator Password
PR 5om | b | P | Dason
. _______________________________________|]
» One-Touch Koy Registration [JySFWeT
= FAX Progrun Registration .
» Doman Name Registration
Lielete
a
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10) Rename the Index to E-mail and click Apply

§ KONICA MINOLTA PageScope Web Connection for 250 - Microsoft Internet Explorer

Fle Edi View Favorites Tools Hep

Qosk - () B @ (h psaarth *Favnrltes e @v ; LR

Address |@ http://10.120.3.110/

[v|Edee ik BlupladiarFre
£ IKONICA MINOLTA @5 Ready to Scan 250
ErE4%% Web Connection & Ready to Print
A dministrator Password
.| (]
»* One-Touch Key Registration [JjSEsegyey
» FAX Program Registration
E-mal
» Domain Name Registration
E-mail
|
)
&

& Internet

10) Select the box under the Index ---, then choose, TX PC (EMAIL)

E KONICA MINOLTA PageScope Web Connection for 250 - Microsoft Internet Explorer

Fle Edit View Favortes Tools Help

eaack- J B @ (h psEar(h *F uuuuu tes %) B‘Z\ﬁ -\_Jﬁ

edcress | @) hetpy//10.120.3.110 [v] B ks BupadtoFre
% IKONICA MINOLTA @ Ready to Scan 250
EXE45% Web Connection & Ready to Print

Administrator Password

¥ One-Touch Key Registration | [(HSEVHEN

» FAX Program Registration

® b TH: PC(E-mail)
» Domam Name Registration

O {1 TX PCETP Server)

O B TX PC{Scanner)

O @0 TX FAY(GE

© B4 TX: InternstFAX

O B TX InternetF AT (IP-TX)
O 0 T InternstF A (IP-Relay)
O B THPC(SMB)

&] Done

# Internet

11) Click Next

12) Enter in a One Touch Name, the Destination Address and the File Type
13) Click Apply

On the machine press the Fax/Scan button and a new Index will have appeared
called E-mail. Under this Index will be the One Touch button you have just
created.
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SCAN TO FTP

For information on configuring either PageScope Cabinet or IIS, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet - Page 4
1S — XP - Page 5
1S — Vista - Pages 6

1) Using Internet Explorer, type the IP address of the Konica Minolta machine into
the address bar and press Go

2) Click on the Fax/Scan tab

3) Rename the Index to FTP and click Apply

4) Select the box under the Index ---, then choose, TX: PC (FTP Server)

5) Click Next

6) Enter in a One Touch Name, the FTP Server Address (the IP address of the PC
running either PageScope Cabinet or 11S) along with the User Name and
Password that has been set up in PageScope Cabinet or the Windows user name
and password set up for the PC (11S).

* |If in PageScope Cabinet/IIS you have set the FTP Root Folder to the
actual folder on the PC where you wish the scans to be placed (“PC Root
Folder™), the ‘Directory’ on the machine only needs to have a / (forward
slash) typed into the box. The / means “root folder”. If however you
wants the scans to be placed in a folder which is inside the “PC Root
Folder”, lets say called Hotline you would need to put /Hotline

|@ KONICA MINOLTA PageScope Web Connection for 250 - Microsoft Internet Explorer E]
i Fle Edt View Favortes Tools Help "
Q Back () Iﬂ IELI ;] /..- ) Search ‘j\?’ Favarites 6‘? = % - ﬁ
§ Address | @] httpe 10,120,310 v Ed o Llinks & Uploadto FTP
& KONICAMINOLTA &5 Ready to Scan 250
EYEASE Web Connection & Ready to Print
Administrator Password
TX. PCGFTP Server) 2
» FAX Program Registration
. . . One-Touch MName
» Domain Name Registration
FTP Server Address
Use Prozy Mo |»
Port Mumber 21 (1-65535)

Anonymous
User Natme
Password sans
Retype Password esss
Directory

Pazsive Mode Disable |v
File Type Multi Page TIFF v

Coding Method MH [v]

@1 Done

7) Click Apply

e Inkernet

On the machine press the Fax/Scan button and a new Index will have appeared
called FTP. Under this Index will be the One Touch button you have just created.

14

Created by Stacey Hunt

Konica Minolta Hotline Support (UK)



SCAN TO SMB

1) Create a shared folder on your C Drive as on pages 14 — 15 or 16 of the
Konica Minolta FTP & SMB Setup Guide for Windows.

2) Using Internet Explorer, type the IP address of the machine into the address
bar and press Go

3) Click on the Fax/Scan tab

4) Rename the Index to SMB and click Apply

5) Select the box under the Index ---, then choose, TX:PC(SMB)

6) Click Next

7) Enter in a One Touch Name, the IP address of the PC you want to scan to, the
SHARE NAME of the folder you created in step 1, and the user name and
password the client uses to log into their PC first thing in the morning. If this
does not work, a new user will need to be set up on the PC for scan to SMB
purposes. These user details are then input into the web page.

|@ KONICA MINOLTA PageScope Web Connection for 250 - Microsoft Internet Explorer u@]ﬁ!
. File Edt Wiew Favorites Tools Help -’,l

eBacK M 7 ) Iﬂ Ig :] /:\J Search it(Favontes €} [7’\- :\,' % = _J ﬁ

¢ adrzss ] heep:f10.120.3.110jindex, htm v|EJ o ks (1 upload o FTe

% IKONICA MINOLTA @ Ready to Scan 250
I%Q&ﬁ Web Connection @ Ready to Prmt
Adrumstrator Password

——
» FAX Program Registration
» Domain Name Registration One-Tonch Mame
Destination Address
File Path
User Hame
Pagsword ssss
Retype Password asne
Fie Type it Page TFF [3]
Coding Method [MH [v]
[ Apply ][ Back ][ Cancel ” Clear ]
&] Done ® Internet

8) Click Apply
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Bizhub 163/211

SCAN TO E-MAIL

1) Enter the IP address of the Konica Minolta device into the address bar of
Internet Explorer and press Go

2) Login to Admin Mode using the password of: sysadm

3) Click on the Network tab at the top

4) Click on SMTP & POP3 Configuration on the left

& IKONICA MINOLTA % Ready KONICA MINOLTA 211

IEr L5t Web Connection System Job Print Scan Network
Version 10
Summary SMTP Configuration i
TCP/IP Configuration [[JEnable POP hefore SMTP
NetWare Configuration SMTP Server Address 150.16.85.11
IPP Configuration Default Subject for E-mail Attachment | Bizhub 163
SMTP & P0R3 Sender N T
FTP & DNS Configuration E-mail Address bizhub163@kenicaminolta.co.uk
LDAP Configuration Port Number 25 (1-6553%)
SMTP Server Timeout 60 sec.(30-300)
Admin Mode: Text Insert O
Internet Fax Setting
Basic Mode ®Fixed at A4/Fine MH
Advanced Mode O Dependence on next settings
Max TX Size Al |
Max Resclution Super Fing [v
Coding Mode MH v

POP3 Configuration
POP3 Server Address

Account Name

Password

Ant R arantinn o [
3 & Internet F100% -

5) Enter in the IP address of the SMTP Server, the ‘Default Subject for e-mail
attachments’, the ‘Sender Name’, and ‘E-mail Address’ (this does not have to be a

real e-mail address)
6) Click Apply

TO CREATE A SPEED DIAL BUTTON

1) Enter the IP address of the machine into the address bar of Internet Explorer
and press Go

2) Login to Admin Mode using the password of: sysadm

3) Click on the Fax tab at the top of the screen

4) On the left of the screen, click on Speed Dial Setting

5) Click on the Speed Dial number you wish to register. This can range from 001
to 240.

6) Choose E-mail from the drop down list and click ‘Apply’

7) On the next screen that appears, enter in a ‘Destination Name’ (this is the
name of the user) and a ‘Destination Address’ (this is the users e-mail address)
8) Click ‘Apply’ and log out of Admin Mode

You Speed Dial button is now configured and ready for use.
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SCAN TO FTP

Before setting up scan to FTP, you must follow the instructions at the
top of page 16 (points 1-6) and enter details under the SMTP & POP3
Configuration for your e-mail server. If you do not have an e-mail
server, you can also enter false details. As long as there is something
entered in to the top 4 fields, scan to FTP will work.

For information on configuring either PageScope Cabinet or 11S, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet - Page 4
1S — XP - Page 5
1S — Vista - Pages 6

1) Enter the IP address of the Konica Minolta device into the address bar of
Internet Explorer and press Go

2) Log in to Admin Mode using the password of: sysadm

3) Click on the Scan tab at the top of the screen and then select ‘Speed Dial
Setting’ on the left.

4) Click on the box labelled ‘Speed Dial List (FTP Server)’

[ KONICA MINOLTA Page Scape Web Connection for 211 - Windaws Internet Explorer BEX]
@‘ o v | @] hitp:i}10.120.3.211) MRS Ll

fle Edit Yew Favorites Inols Help

Links @) CSES @ Customer FTP Site & Custamize Links & | FTP rock at intranet.konica.co.uk & FTP Upload £ | Google Calendar & | KOWICA MINOLTA PageScope Net Care

w |88 |+ | @ onyx Employes Portal - Web... | @ KONICAMINOLTA Page 5., % | | 15 - Bl @ v rPage - (0 Todls v i
% KONICA MINOLTA PLEASE WAIT KONICA MINOLTA 211
b ace b WARMING UP
B séort Web Connection System Job Print - Network
Version 1.0 |
One-Touch Dial Setting Speed Dial List i)
_ 001-020 021-040 041-060 061-080 081-100
Group Dial Setting 101-120 121-140 141-160 161-180 181-200
Fax Configuration
201-220 221-240
Downloading/Uploading
Destination List
Speed Dial List (FIP Server)
241-250
Admin Mode:
Speed 001-020 Top
001
002
003
004
005
006
007 - - - v
Done (¥ € mtemet H100% -

5) Click on the first available speed dial number

6) Enter in:
* a ‘Destination Name’. This can be whatever you want it to be.

* The IP address of the computer running PageScope Cabinet or 1IS under
‘FTP Server Address’
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* The ‘Directory’. If in PageScope Cabinet/IIS you have set the FTP Root
Folder to the actual folder on the PC where you wish the scans to be
placed (“PC Root Folder™), the ‘Directory’ on the machine only needs to
have a / (forward slash) typed into the box. The / means “root folder”.

If however you wants the scans to be placed in a folder which is inside
the “PC Root Folder”, lets say called Hotline you would need to put /Hotline

‘& KONICA MINOLTA Page Scope Web C. for 211 - Windows Internet Explorer ];,'\gg
G =) . B WA 101203211 :] K ol
Ele  Gde  Wew Fgeoites  Todks e
rbs [ CSES @ Customer FTP Skn @ CustomizeLinks @ | FTP root a intranet korica.couk. @ FTP Upload 8 | Google Calendiy | KONICA MENOLTA PageSoope Net Carn i
WG| g onyx Dmployes Portal - Web... | @8 KOMICA MINOLTA Page §... X Fis B omovpage s G
o KOMICA MINOLTA Qa Beady KONICA MINOLTA 211
greact -
I35 Web Connection System Job Pi-ilt- Nerwork
Version L0
* One-Touch Dial Setting File Destimation £
SREDRSEEEIIN pesson Nome SeanwFTP
* Group Dial Setting FTP Server Address 101203241
* Fax Configuration Directors
Devnloading Uploading
. . ) )
Destination List Use Proxy L
Remote Port Numnber N (1-6553%)
E-Mail Motification
Admin AMode: Lo
Enable Notification O
Notification Address No.l
Nol
No3
No4
Nos
Nob
i -
Dorm B 6 Internet HI00% -

7) At the bottom of the screen you get the option to enter the user name and
password for the FTP server. Enter a user name or password that is either
configured within PageScope Cabinet, or if you are using IIS, that of a user on
the PC.

€ KONICA MINOLTA Page Scope Web Connection for 211 - Windows Internet Explorer o

@\:‘/ - el tepnoazaseny

Fle Edit Wew Favortes Tooks

3] [#2) (] [tahoot search e

Help
Links g CSES g Customer FTP Site @& | Customize Links & | FTP root at intranet konica.co.uk @ | FTP Upload @ | Google Calendar & | KONICA MINOLTA PageScope Mek Care

fi - B & - [sreace -
KONICA MINOLTA 211

) Todls = ®

w o [33 l - l & Cryx Employee Portal - Web... I & KONICA MINOLTA Pags 5., ] I

% Ready

System Job Print - Network

£ KONICA MINOLTA
IE £4SE Web Connection

Version 1.0
' One-Touch Dial Setting No s o]
| SpecdDialSering Yo
. g 5
Group Dial Setting NoT
+ Fax Configuration
Nog
> Downloading/Uploading
Destination List No9
No.10
Admin Mode:
Account Information

User Name fipuser
Password sesssee
Confirm sesssesl

(& € mkemet

~

Done H100% v

8) Once all the details have been entered, click ‘Apply’ and log out of Admin
Mode.

Your speed dial button is now ready for use.
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Bizhub 130F

Scanning on the Bizhub 130F is easy as long as you follow the instructions on the
CD. Without the CD, you cannot set up scanning or printing.

1) Put the CD in the CD drive
2) The CD should load automatically and you will see the following screen

KONICA MINOLTA 130f GDI - InstallShield Wizard JoEd

Choosze Setup Language

e language for the installation from the

Portuguese [Standard)
Spanizh

IrstallShield ’ < Back ” Mest > Caricel

3) Select English and click Next
4) The CD will then start the install

KONICA MINOLTA 130f GDI - InstaliShield Wizard JoEd

InstallShield Cancel
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5) You will have to Agree to a License Agreement
6) You then get the option of installing the machine via USB, Network or Parallel

KONICA MINOLTA 1301 GDI - InstallShield Wizard E

Select Options

Sel

InstallShield < Back Mext » Cancel

7) Choose the appropriate connection and click next.

**** Point 8 & 9 describe USB ****

8) Click next twice and the following screen appears

KOMICA MINOLTA 1301 GDI - InstallShield Wizard E

Start Copying
Revi i

Destination Folder:
CAKONICA_MINOLTA_1300GDI

Selected Components:
use

InstallShield < Back

Cancel

9) Click next and the CD will install the device. Then click Finish

20 Created by Stacey Hunt
Konica Minolta Hotline Support (UK)



*** Points 10 to 12 describe the network set up ***

10) When you choose Network, the following screen is displayed

KONICA MIMOLTA 130f GDI - InstallShield Wizard m

Select Features

Sel

InsteallBhield ’ < Back ” Mext » ] Cancel

11) Click Next and you will be prompted for the IP address of the machine

KONICA MIMOLTA 130f GDI - InstallShield Wizard ﬁ

A setup of a server's address

b iz inputted, and a [next]

10.120.3130

InstallShield [ < Back. ” Mest > ] Cancel

12) Click Next twice and it will begin the installation

If at any point the Found New Hardware Wizard pops up and asks you to locate
files, browse to your C drive and you will find a new folder has been created
automatically by the CD. This folder is called KONICA_ MINOLTA 130f
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SCAN TO E-MAIL

1) Using Internet Explorer, type the IP address of the machine into the address
bar and click go

‘@ Internet FAX Configuration - Microsoft Internet Explorer H‘i‘m

Ele Edit Yiew Favoites Tooks  Help

eﬁatk - @ |ﬂ @ h ;\Jﬁear(h \;‘:{Favnntes L %] [f{v ; [~ | _J i@ 3

address @ hittp: /101,120 3. 130/cgiSmtpPop M Go :links

Address Book Address Book

Configuration

~

TCR/IP Y SMTR/POP Y E-mail Settings ™

€] Done

& Internst

2) Click on SMTP/POP

€] http://10.120.3.130 - Internet FAX Configuration - Microsoft Internet Explorer g@

)

B

SMTP/POP Settings save || Cose |

Installation Mame: Bizhub 130f

Information E-mail & ddress: hotline@hs konicaminalta.co.uk

Sending mail (SMTF) Server:
150.16.85.11
Receiving mail (POP3) Server:
150.16.85.11

E-mail &ccount: hofline

E-mail Pagsword: @eessss

Checkfor NewMail: 0 hr/0  min 0 sec (ht:0-99 min-59 sec:0-50)
Mail Server Hote) If all ate set to 0 the mail will not be checked.
[[] Receive before Send.

SMTP Pott Ho: 25 (Motmal 25) POP3 Port Mo.: | 110 (Mormal 110)
Select POP3 Method.: &) Homal O APOP

Select SMTP Method.: &) Do notuse (OLOCIN OPLAIN O CRAM-MDS
Uszer [D for SMTE:

Password for SMTP

Ell

@ Diane

0 Internet

22 Created by Stacey Hunt
Konica Minolta Hotline Support (UK)



3) Enter in the details of the e-mail server. If the e-mail server does not require
authentication, set the ‘Select SMTP Method’ to ‘Do not use’ and leave the ID and
Password fields below blank.

4) Click Save. This will take you back to the main page of the web interface.

TO CREATE A SPEED DIAL BUTTON

1) Click on Address Book
2) Click on Speed Dialling

3) Click on the first set of available 3 numbers. I.E 001

&1 http://10.120.3.130 - Internet FAX Configuration - Microsoft Internet Explorer g@

e

Set Speed Dial Save l l Back l

[A01]
O Faxnumber &) Wail Address

Number testi@testernail.co.uk (Required)

Name Test

10102 03 04 Cos Coé (o7 08
Hosdi0011 012013014150 16
OiFOisO1szo 021 ez 23024
LesOze 27 28029 20131 32

&] Done ) Internet

4) Choose ‘Mail Address’ as the Type

5) In the Number field, type the e-mail address you want the machine to send to
6) The Name is the name of the person

7) Click Save and then Back

AT THE MACHINE

1) Press the Copy/Scan/Fax button until the FAX light is illuminated

2) Press Speed Dial and type in the three-digit number you selected on the web
interface

3) Press Start to scan the document. When all pages have been scanned, press
Start again.
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Konica 7145 with the 1P432 (also 7222/7228/7235 — 1P424)

SCAN TO HDD

1) At the machine, press the Scan/Server button

2) Press Entry in the bottom right hand corner of the screen
3) Press on Box Register

4) Enter in the users Name and 4 digit Box Number

SCAN TO E-MAIL

1) First you need to input the settings for the e-mail server. Press on the
Copy button and enter Key Ope. Mode
2) Press on Network
3) Press on E-mail (SMTP) Setup
4) Enter in the IP address of the SMTP Server
5) Once you have done this, you need to exit out of the Network settings and
go into option 1, System/Copier to enter a FROM Address under Key Ope.
Setting, Key Ope. Data, Email address.
6) Press on Key Operator Settings
7) Press on Key Ope. Data
8) Enter in an E-mail address at the bottom of the screen. This does not have
to be an actual e-mail address registered on the e-mail server.
9) Once you have done this, exit Key Ope Mode and press on the Scan/Server
button
10) Press Entry in the bottom right hand corner of the screen
11) Press on E-mail Register
12) Enter in the E-mail address of the user and the users Name. You also
need to select the Character to Search. For example, if the users name is
David, you would select the D- option.
13) You must then press ENTRY otherwise the information you have just input
will not be saved.

*** Don’t forget, if the customer is using an Exchange Server, Relay
needs to be enabled for the Konica Minolta machine otherwise the
machine will not be able to send scans via e-mail ***

SCAN TO FTP

For information on configuring either PageScope Cabinet or IIS, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet - Page 4
1S — XP - Page 5
1S — Vista - Pages 6

1) At the machine, press the Scan/Server button

2) Press Entry in the bottom right hand corner of the screen

3) Press on FTP Register

4) The Host Address is the IP address of the running Pagescope Cabinet

5) The File Path is the directory you wish the scanned document to be placed.
Enter the Login and Password that is set in PageScope Cabinet.

6) Press ENTRY
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SCAN TO SMB

1) Create a shared folder on your C Drive as on pages 14 — 15 or 16 of the
Konica Minolta FTP & SMB Setup Guide for Windows.

2) At the machine, press the Scan\Server button

3) Press Entry in the bottom right hand corner of the screen

4) Press PC (SMB) Register to register a new button, or Address List to edit a
button that has been previously configured.

5) Enter in the name for your scan button by pressing on the Name button

6) For the Host Name field, enter in the DNS name of the PC that the shared
folder is located on

7) Enter in the SHARE name of the folder that you have set up for the scans to
be placed in to.

8) Enter in a User Name and Password of a user that is set up on the PC where
the shared folder is located.

9) Press ENTRY

10) Press Back twice to return to the scan screen
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Konica 7155/7165/7255/7272 with the IP511/1P511a

SCAN TO HDD

1) Press the Mode button to highlight the Scan/Server screen

2) Press on Scan/Network

3) Press on the HDD tab

4) Press on Manual IP Address

5) Enter in the name of the button that is to appear on the machine under Entry
Name

6) Enter in a 4 digit box number

7) Press ENTRY

SCAN TO E-MAIL

1) First you need to enter the details of the e-mail server. On the Print screen,
scroll across and select Network Setup

2) Scroll down to E-mail SMTP Setup

3) Enter in the IP address of the e-mail server under SMTP Server Name

4) Scroll down and enter a From address

5) Once you have entered these details you will need to press the Cancel button
until the machine displays ‘NIC parameters have changed update its?” Select Yes
and enter the password of sysadm when prompted.

6) Once the IP has reinitialised and it ready to print, press the Mode button to
highlight the Scan/Server screen

7) Press on Scan/Network

8) Select the E-mail tab

9) Press on Manual IP address

10) Enter the name of the button you wish to appear on the machine under Entry
Name

11) Add the e-mail address of the user

12) Press ENTRY

SCAN TO FTP

For information on configuring either PageScope Cabinet or 11S, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet - Page 4
1S — XP - Page 5
1S — Vista - Pages 6

1) Press the Mode button to highlight the Scan/Server screen

2) Press on Scan/Network

3) Press on the FTP tab

4) Press on Manual IP Address

5) The Profile Name is the name of the button you wish to appear on the
machine. The Host Address is the IP address of the PC where Pagescope Cabinet
or 11S is running. The File Path is the directory you wish the scanned document to
be placed. Enter the Login and Password that is set in Pagescope Cabinet.

6) Press ENTRY
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7216/7220 — KN419, Di1611/Di2011 — NC6,
Bizhub 1627210 — NC502

SCAN TO E-MAIL

1) Enter the IP address of the machine into the address bar of Internet Explorer
and press Go

2) Login to Admin Mode using the password of: sysadm

3) Click on the Network tab at the top

4) Click on SMTP & POP3 Configuration on the left

[#) KoNICA MINOLTA Di2011 - Microsoft Inte net Explorer BEX

File Edit ‘ew Favorites Tools Help s

Qe - © - ¥ [ & O search 57 Favartes 42 = - i 53

sddress | & htkpeff10.120.3. 260 v B ks -
=
& KONICA MINOLTA @ Ready EONICA MIEO;JT;?
a i 1
EF S5 Light
System Job Print Scan Fax Networle
Version1.0
Swnary SMTP Configuration o
TCPTP Configuration SMTP Server Address 150.16.85.11
NetWare Configuration Default Subject for E-mail Attachment  |From Di2011
W5 Gt Sender Name Diz011
SMTP & POF3
Configuration E-mail Address test@test.com
FTP & DNS Configuration Port Number 25 (1-65535)
SMTE Server Timeout B0 sec.(30-300)
Admin Mode: Internet Fax Setting
- Basic Mode (O Fixed at A4/Fne/MH
Advanced Mode (@ Dependence on next settings
Max TX Size Ad v
Max Eesolution Super Fine |+
Coding Mode MH [
POF3 Configwation
POP3 Server Addrese =
&] Done & Internet

5) Enter in the IP address of the SMTP Server, the Default Subject, the Sender
Name, and e-mail address (this does not have to be a real e-mail address)
6) Click Apply

TO CREATE A SPEED DIAL BUTTON

1) Enter the IP address of the machine into the address bar of Internet Explorer
and press Go

2) Login to Admin Mode using the password of: sysadm

3) Click on the Fax tab at the top of the screen

4) On the left of the screen, click on Speed Dial Setting

5) Click on the Speed Dial number you wish to register. This can range from 001
to 200.

6) Choose E-mail from the drop down list
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@KONICA MINOLTA Di2011 - Microsoft Internet Explorer

flle Edt View Favortes Took

Q- O H[AC

A %)

A /f“ Search ‘int_(Favnntes &

- @ -LJE Q3

fiddress €] Petpy//10.120.3.26/

M B s ? @

& KONICA MINOLTA
IEEAGE Light
Version 1.0
» One-Tonch Dial Setting

¥ Group Dial Setting

» Fax Configwation

EONICA MINOLTA
Diz011

@ Ready

System Job Print Sl:nu-Nstwnrk

Speed Dial Registration

Pleage select the destnation type and click Apply button,

EEfma\L

D ding/Upload
> P
Destination list

Admin Mode:

&] Done

& Internat

7) Click Apply

8) On the next screen, enter the name of the speed dial under Destination Name,
and the recipient e-mail address under Destination Address

9) Click Apply

IE 225 Light
Version 1.0
# One-Touch Dial Setting

&7KONICA MINOLTA Di2011 - Microsoft Internet Explorer B ==
i Fle Edt Wew Favortes Tools Help "
eﬁack A > | Iﬂ @ ;j /.73 Search ‘{'\?Favorites e} - :g = - J ﬁ B ﬁ
address [ €] http:jj10.120.3.26¢ MBe ks> @y
£ KONICA MINOLTA % Ready KOMICA MINOLTA
Di2011

System Job Print Stau-Netwm'k

E-mail Destination

» Group Dial Setting Destination Address
» Fax Configuration Internet Fax Setting
- Dﬂw'l_ll"ﬂ_l“llgqulﬂﬂﬂ‘]jng Basic Mode (@ Fixed at A4/Fine/MEL
Destination list
Advanced Mode (O Dependence on next settings
Iazx TX Size _

Admin Mode: Iax Resolution

Coding Mode WH v
&) Dane B Internet

10) On the machine itself

, You need to make sure you are on the FAX screen

before pressing Speed Dial. Once you have pressed Speed Dial, type in the
Speed Dial number you chose to register in step 5 and press Start. You can now

scan in your document.
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SCAN TO FTP

For information on configuring either PageScope Cabinet or IIS, please refer to
the Konica Minolta FTP & SMB Setup Guide for Windows.

PageScope Cabinet - Page 4
1S — XP - Page 5
1S — Vista - Pages 6

1) Follow instructions for bullet points 1-6 at the top of page 27. All fields in
bullet point 5 must be entered. They do not have to be the real settings but
something needs to be entered in to all of those fields.

2) After inputting the settings as above, click on the Scan tab at the top of the
screen

3) Click on the first available number in the File Destination List

4) Enter the Destination Name, the IP address of the FTP Server in the FTP
Server Address field and the directory.

A KONICA MINOLTA Di2011 - Microsoft Internet Explorer HEE
File Edit WView Favontes Tools Help ‘
Back v = v ) 4t | Ghsearch [elFavorites iMeda 4| Shv b Hi ~ 5
Address [&) http://10.120 3.26/ =] @0 |Links »
% KONICA MINOLTA @ Ready KONICA MIMOLTA
yrace | Diz011
IEX885 Light
System Job Print-Fax Network
Version 1.0
Destination Name hotline
Admin Mode: FTP Server Address [10.20.3.20
Logout Directory [rre1s
Use Proxy =
Remote Pert Number 21 (1-65535)
E-mail Notification
Enable Notfication [}
Wotification Address Mo 1 I
o2 | =
o3 |
o4 |
No.5 |
o.6 |
o7 |
o3 | =
|2 Done [ | |4 mtemet

5) Click Apply

When you come to scan on the machine, you will need to
press the button that looks like:

<4

Then, press ‘Speed Dial’ and type the number you chose to
set up as your FTP folder under the File Destination List
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MOST COMMON ERROR CODES WHEN SCANNING
(7145/7222/7228/7235)

Error Code

Cause

Estimated Abnormal Parts

NS0

Network Scan Operation Abnormality
e The SMTP server address is
not set

SCB (System Control Board)
Network Section

N52

Network Scan Operation Abnormality
e The protocol has not been
initialised

SCB (System Control Board)
Network Section

N54

Network Scan Operation Abnormality

e The server is not started

e The port number is wrong

e An erroneous POP server
authentication has been
made for ‘POP’ before
‘SMTP’

e The SMTP server
connection is abnormal

e There is not sufficient free
space left on the SMTP
server

SCB (System Control Board)

N61

Network Scan Operation Abnormality

e An attachment size in
excess of the maximum
size set on the SMTP
server has been sent

e The SMTP server was
down while trying to send

e FROM address has not
been set

SCB (System Control Board)
Network Section

N81

Network Scan Operation Abnormality
e The server was not started
e The port number is wrong
e The IP address is wrong
e The File Path is incorrect

SCB (System Control Board)
Network Section
Network Cable

N87

Network Scan Operation Abnormality
e The FTP server directory is
abnormal
e The same file as the
sending file as been
opened on the FTP server

SCB (System Control Board)
Network Section
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