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IMPORTANT SAFEGUARDS, 

PLEASE READ FIRST! 
 

 
 
CAUTION: TO PREVENT FIRE OR SHOCK HAZARD, DO NOT USE THIS PLUG WITH AN 
EXTENSION CORD, RECEPTACLE OR OTHER OUTLET UNLESS THE BLADES CAN BE FULLY 
INSERTED TO PREVENT BLADE EXPOSURE. 
 
WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS 
PRODUCT TO RAIN OR MOISTURE. 
 
CAUTION: TO PREVENT ELECTRICAL SHOCK, MATCH WIDE BLADE OF PLUG TO WIDE 
SLOT, FULLY INSERT. 
 
ATTENTION: POUR ÉVITER LES CHOCS ÉLECTRIQUES, INTRODUIRE LA LAME LA PLUS 
LARGE DE LA FICHE DANS LA BORNE CORRESPONDANTE DE LA PRISE ET POUSSER 
JUSQU’AU FOND. 
 

   

This symbol is intended to 
alert the user to the presence 
of uninsulated “dangerous 
voltage” within the product’s 
enclosure that may be of 
sufficient magnitude to 
constitute a risk of electric 
shock to persons. 

TO REDUCE THE RISK OF ELECTRIC SHOCK 
DO NOT REMOVE COVER (OR BACK).  
THERE ARE NO USER-SERVICEABLE PARTS 
INSIDE.  PLEASE REFER ANY SERVICING TO 
QUALIFIED SERVICE PERSONNEL. 
 
AVERTISSEMENT: RISQUE DE CHOC 
ÉLECTRIQUE – NE PAS OUVRIR 

This symbol is intended to 
alert the user to the presence 
of important operating and 
maintenance (servicing) 
instructions in the literature 
accompanying the appliance. 
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IMPORTANT SAFETY INSTRUCTIONS 

 
For your protection, please read these safety instructions completely before operating this 
product.  All operating and use instructions should be followed.  All warnings printed on the 
device and in the operating instructions should be adhered to.  Please keep this manual for 
future reference. 
 
Water & Moisture 
Do not use this device near water.  For example, do not use this device near a bathtub, wash 
bowl, kitchen sink or laundry tub.  Do not use this device in a wet basement, near a swimming 
pool or near any other source of water.  Do not place water-filled vessels on this device. 
 
Heat & Open Flame 
Do not place this device near any heat sources such as radiators, stoves, amplifiers or other 
devices that produce heat.  Do not place an open flame on or near this device. 
 
Ventilation 
The openings in the cabinet of this device are designed to provide necessary ventilation for 
the product’s internal components and to protect it from overheating.  Ensure that these 
openings remain free of obstructions.  Do not situate this device on a bed, sofa, rug, or similar 
surface that may block ventilation openings.  This product should not be placed in a built-in 
installation, such as a bookcase or rack, unless proper ventilation is provided or the 
manufacturer’s instructions have been adhered to. 
 
Power Source 
This product should be connected to a power supply only of the type marked on the outside 
of the unit.  If you are not sure of the type of power supply to your home, please consult your 
product dealer or local power company.  Where the main plug is used as the disconnect 
device, the disconnect device shall remain readily operable.  Please refer to the operating 
instructions regarding use and replacement of the backup battery. 
 
Grounding or Polarization 
Precaution should be taken not to defeat the safety purpose of grounding or polarization.  
This product is equipped with a polarized AC power cord plug (one blade is wider than the 
other).  This plug is designed to fit into the power outlet in only one way.  If you are unable to 
fully insert the plug into the power outlet, try reversing it.  If the plug should still fail to fit, use 
a different outlet or contact a certified electrician to have a suitable outlet installed. 
 
Overloading 
Do not overload wall outlets, extension cords, etc. beyond their rated capacity. 
 
When Not In Use 
Unplug the unit from the wall when not using for prolonged periods of time.  When removing 
the power cord from the wall, always grasp the plug; do not pull the cord itself. 
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Power Cord Protection 
Power cords should be routed so that they are not likely to be walked on or pinched by items 
placed on or against them, paying particular attention to cords at plugs, convenience 
receptacles, and the point where they exit from the product. 
 
Lightning 
If the unit is not plugged into an appropriately rated surge protector, unplug the unit from the 
wall in the event of a lightning storm in order to protect it from powerline surges.  Unplug the 
unit if it is to be unused for a long period of time. 
 
Object & Liquid Entry 
Never insert objects of any kind into this product, through ventilation openings, as these 
objects may touch dangerous voltage points or create a short circuit that could result in a fire 
or electric shock.  Never spill liquid of any kind on or into the device. 
 
Cleaning 
Unplug the unit from the wall before cleaning.  Use a soft, damp cloth to wipe down the unit.  
Do not use liquid, aerosol or abrasive cleaners. 
 
Servicing & Safety Checks 
Do not attempt to service the unit yourself as opening or removing covers may expose you to 
dangerous voltage or other hazards.  All servicing should be referred to qualified personnel.  
Servicing is required when the unit does not operate properly or has been damaged in any 
way, including but not limited to power supply/cord damage, damage as a result of exposure 
to moisture, and damage resulting from impact.  Upon completion of any service or repairs to 
this product, ask the service technician to perform routine safety checks. 
 
Damage Requiring Service 
This product should be fixed by qualified service personnel under the following conditions: 
 

1. When the power supply, cord or plug has been damaged. 
2. If liquid has been spilled, or objects have fallen into the unit. 
3. If the unit is exposed to rain or water. 
4. If the product does not operate normally when following the operating instructions. 
5. If the unit has been dropped or damaged in any way. 
6. When the product exhibits a distinct change in performance. 

 
Replacement Parts 
In the event that replacement parts are required, ensure that the service technician uses parts 
specified by the manufacturer or those deemed to be equivalent.  Unauthorized substitutions 
may result in fire, electric shock, or other hazards. 
 
WARNING: Danger of explosion if battery is incorrectly replaced.  Replace only with the same 
or equivalent type.
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FCC INFORMATION 

 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed to provide 
reasonable protection against harmful interference in a residential installation.  This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications.  
However, there is no guarantee that interference will not occur in a particular installation.  If 
this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
WARNING: Changes or modifications to the equipment that are not expressly approved by 
the responsible party for compliance could void the user’s authority to operate the equipment. 
 
 
 

ABOUT AMERICAN INNOVATIVE™ 
 
American Innovative was founded to pursue the development of innovative new products that 
should exist, but don't. “Products that make sense.” is our motto and the execution of this 
philosophy can be seen throughout the company's product line. Careful attention to the needs 
of the user and a keen eye for industrial design and user interface engineering are the secrets 
of American Innovative's success.  To learn more about American Innovative please visit us on 
the web at www.americaninnovative.com. 
 
 
 

SERVICE CONTACT INFORMATION 
 
Please check http://www.americaninnovative.com/contact/ for the most up-to-date contact 
information and for details regarding product servicing and/or warranty claims.  An RMA 
(Return Merchandise Authorization) number is required for any product returned to AI. 
 
American Innovative, LLC 
Attn: RMA# (note: RMA # must be requested online) 
398 Columbus Avenue, Suite 321 
Boston, MA 02116  USA 

p. (617) 395-7831 
w. http://www.americaninnovative.com/contact/ 
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Setup 

Setting the Time & Date 

The first time you plug in your Neverlate, use the Setup 
Sequence to input the current time and date: 
 

1. Ensure that the MODE knob is in either the “Run” or “All 
Off” position.  Press and hold the SETUP key for two (2) 
seconds to initiate the Setup Sequence. 

2. Twist the VALUE collar or use the SEEK | SCAN +/- keys 
to adjust the value of each parameter. 

3. Press the SETUP key between steps and to complete the 
procedure. 

 

 
 
Step Name Description 

T-FORM Time Format (12/24 HR) 
Select 12- or 24-hour clock format. 

TIME Current Time 
Enter the current time.  Note: The SRC | SAVE key may 
be used to toggle between AM and PM. 

D-FORM Date Format (MM.DD or DD.MM) 
Select Month.Day or Day.Month date format. 

MONTH Month (1 – 12) 
Enter the numeric month. 

DAY Day (1 – 31) 
Enter the day. 

YEAR Year (2000 – 2099) 
Enter the year. 

 

Battery Backup (optional) 

Your Neverlate uses one CR2032 button cell battery to retain its 
memory.  Install the battery with the positive side ( + ) facing 
out.  In the event of a power outage the LCD display is not 
illuminated but the time, alarm settings and other preferences 
will be retained until the power is restored. 
 
WARNING: Danger of explosion if battery is incorrectly 
replaced.  Replace only with the same or equivalent type. 
 

  

TIP: The STATION PRESET 
PREV/NEXT keys may be 
used to step back and forth 
between steps. 
 
 
TIP: Exit the Setup 
Sequence at any time by 
pressing the 
ON | OFF key. 
 
 
TIP: The Setup Sequence 
exits automatically after 
sixty (60) seconds of 
inactivity. 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
TIP: This feature is also 
convenient should you wish 
to relocate your Neverlate 
from one room to another. 
 
TIP: The CR2032 button 
cell battery is available for 
purchase at your local drug 
or electronics store. 
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Using the Radio and Station Presets 

The Neverlate Executive contains a high-quality FM/AM digital 
tuner and can store up to twenty (20) station presets. 

Basic Operation 

Turn the radio on or off using the ON | OFF key.  Note that the 
radio cannot be toggled on or off while the MODE knob is in 
any of the alarm set positions. 
 
Use the SRC | SAVE key to cycle the audio source between FM, 
AM and AUX (See Using Inputs & Outputs on page 16 for more 
information on using the auxiliary audio input). 
 
Use the VOLUME +/- keys to adjust the digital volume control. 
 
Use the SEEK | SCAN +/- keys to adjust the radio frequency.  
Press and hold these keys for one (1) second to scan to the next 
strong station automatically. 

Storing Station Presets 

Your Neverlate can store up to 20 station presets.  To store a 
station preset: 
 

1. Locate the station you would like to store. 
2. Press and hold the SRC | SAVE key for two (2) seconds.  

The next available station preset location flashes in the 
display. 

 
3. If desired, change the preset location using the STATION 

PRESET PREV/NEXT keys. 
4. Press the SRC | SAVE key to lock in the new station 

preset.  The station preset location stops flashing. 
 
NOTE: If the location selected has been stored previously, it will 
be overwritten. 

Recalling Station Presets 

Use the STATION PRESET PREV/NEXT keys to step through the 
presets that you have already stored.  Empty station preset 
locations are not recalled. 
 

  

TIP: The FM antenna is 
integrated into the 
power cord.  If you are 
having trouble 
receiving FM 
broadcasts, try 
reorienting the position 
of the cord. 
 
 
TIP: The radio volume is 
independent of the 
alarm wake volume.  
See Setting the Alarm 
Wake Volume on page 
12. 
 
 
TIP: The Neverlate does 
not utilize the concept 
of an “AM Bank” or 
“FM Bank” of presets.  
Any station from either 
band can be stored in 
any preset location. 
 
 
TIP: To remove a 
station preset from a 
previously stored 
location, press and hold 
the SNOOZE key for 
two (2) seconds while 
that station preset is 
displayed. 
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Understanding the Neverlate’s Alarm Features 

The Neverlate Executive contains three “banks” of alarms: One 
“Daily” alarm bank (alarms sound every day) and two “7-day” 
alarm banks (day-specific alarms sound on a weekly schedule). 

Daily Alarm Bank 

 
Up to seven Daily alarms may be set. 
 
The Daily alarm bank works just like any other alarm clock you 
may be familiar with.  Any Daily alarms that are set (as many as 
seven) sound every day at the appointed time.  This is similar to 
a standard “dual alarm clock” except there are seven.  Daily 
alarms do not correlate to the days of the week – they will go off 
at the appointed time every single day. 

7-day Alarm Banks 

 
7-day Alarm bank #1.  i.e. “His”. 

 
7-day Alarm bank #2.  i.e. “Hers”. 
 
Each 7-day alarm bank is a set of seven alarms – one for each 
day of the week.  A different wake time may be set for each day 
of the week. 

Which Alarm Bank(s) Should I (or We) Use? 

I’m just one person and I get up at the same time each day … 
Use the Daily bank: Set Daily-1 to the time you get up each morning. 

 
We’re two people and we each get up at the same time each 
day, but my spouse/partner gets up before I do … 
Use the Daily bank: Set any Daily alarm (i.e. Daily-1) to the time you wake and 
another Daily alarm (i.e. Daily-2) to the time your spouse/partner wakes. 

 
I’m just one person and I have a varied morning wake 
schedule … 
Use one of the 7-day banks: Input your schedule accordingly. 

 
We’re two people with two different morning wake schedules … 
Use both 7-day banks simultaneously: Input your weekly schedule into one 
7-day bank and your spouse or partner’s weekly schedule into the other. 

  

TIP: The Daily alarm 
bank is useful for other 
purposes besides 
waking.  For example, if 
you take medication 
four times a day, set 
any four daily alarms for 
those times. 
 
 
TIP: When 
programming alarms, a 
specific alarm may be 
set (alarm time visible 
on the display) but then 
made “inactive” so it 
does not sound (--:-- 
visible on the display).  
This effectively stores 
an alarm time for later 
use and it may be easily 
toggled on and off. 
Please see Setting 
Alarms step #3 on the 
next page. 
 
 
 
 
TIP: Although common 
use cases are described 
at left, any combination 
of alarms from different 
banks may be utilized 
to suit your specific 
wake and/or reminder 
needs.  In other words, 
all three alarm banks 
are designed to be 
used simultaneously, if 
desired. 
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Setting Alarms 

In this manual, the term “active” is used to describe alarms that 
will sound and “inactive” is used to describe alarms that are 
disabled.  Regardless of the alarm bank(s) used, all alarms are 
set in the same manner: 
 

1. Position the inner MODE knob to any one of the seven (7) 
alarm set positions.  The words  appear. 

2. Use the BANK key to toggle the alarm bank between: 

, ,      and  
3. Press the ON | OFF key to toggle the active state of the 

alarm you are setting.  Active alarms display horizontal 
bars, as shown in these examples: 

 
NOTE: All alarms are inactive until set the first time. 

4. Adjust the wake time using the VALUE collar. 
5. Reposition the MODE knob to another alarm set position 

and repeat the process for any/all alarms that you would 
like to activate. 

6. When finished, position the MODE knob to “Run” (active 
alarms sound) or “All Off” (no alarms sound). 

 
NOTE: In RUN mode, press the SNOOZE | REVIEW key to 
review the details of the next upcoming alarm. 
 

Customizing the Wake Buzzer Ringtone or Station Preset 

Any alarm you set may be assigned its own buzzer ringtone or 
radio station preset.  By default, all active alarms are assigned 
buzzer ringtone 01.  To change this: 
 

1. Use the SRC | SAVE key to select whether you would like 
to wake to a buzzer ringtone or radio preset. 

2. Use the STATION PRESET PREV/NEXT keys to change 
the buzzer ringtone or radio station preset number. 

Setting the Alarm Wake Volume 

The alarm volume is independent of the master volume control.  
This feature is useful if you like to play the radio softly in the 
evening but require a louder volume to arise in the morning.  
Change the alarm volume from any alarm set position by using 
the VOLUME +/- keys. 

  

TIP: By default, all 
alarms are inactive until 
set the first time. 
 
 
TIP: Moving the VALUE 
collar will also 
automatically activate 
an alarm that is 
currently inactive. 
 
 
TIP: Use the ALL OFF 
position if you plan to 
be away on vacation.  
When you return, 
simply position the 
MODE knob back to 
RUN and all of your 
usual alarm settings will 
be resumed. 
 
 
TIP: The alarm set 
interval (default: 5 mins) 
and the review duration 
may be customized.  
See Setting User 
Preferences on page 
14. 
 
 
TIP: This customizable 
feature allows, for 
example, you and your 
spouse to wake up to 
different radio stations. 
 
 
TIP: The alarm volume 
is global to all alarm 
settings. 
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Using the Nap and Sleep Timers 

Using the Nap Timer 

The nap timer provides an easy way to take a power nap 
without having to disrupt any of your other alarm settings.  To 
use the nap timer: 
 

1. Press the NAP key.  If the radio is on, it turns off 
automatically.  The nap icon and the current nap duration 
(default: 0:20 mins) appear in the display. 

 
2. If desired, adjust the nap timer duration using the VALUE 

collar.  By default, the nap timer duration adjusts in 
5-minute increments up to 2:00 hours. 

3. The nap timer starts automatically and counts down until 
it reaches 0:00 at which point it sounds. 

 
Cancel the nap timer mid-operation by pressing the NAP key or 
the ON | OFF key at any time. 
 

Using the Sleep Timer 

The purpose of the sleep timer is to turn the radio off 
automatically if you tend to fall asleep at night with the radio on.  
To use the sleep timer: 
 

1. Press the SLEEP key.  If the radio is off, it turns on 
automatically.  The sleep icon and the current sleep 
duration (default: 1:00 hour) appear in the display. 

 
2. If desired, adjust the sleep timer duration using the 

VALUE collar.  By default, the sleep timer duration adjusts 
in 5-minute increments up to 2:00 hours. 

3. The sleep timer starts automatically and counts down 
until it reaches 0:00 at which point the radio turns off. 

 
Cancel the sleep timer mid-operation by pressing the SLEEP key 
or the ON | OFF key at any time. 
 
 

  

TIP: The Neverlate 

automatically 
remembers the last nap 
and sleep timer values 
entered for the next 
time. 
 
 
TIP: The buzzer 
ringtone or station 
preset that the nap 
timer sounds to may be 
customized using the 
PREFS key.  See 
Setting User 
Preferences on page 
14. 
 
 
TIP: The ALMINT 
setting under PREFS 
also affects the nap and 
sleep timer intervals. 
 
 
TIP: When using the 
sleep timer the radio 
station can still be 
adjusted.  Presets may 
be recalled the same as 
usual. 
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Setting User Preferences 

Advanced users may wish to customize one or more aspects of 
the way their Neverlate behaves: 
 

1. Press and hold the PREFS key for two (2) seconds to 
initiate the Preferences Sequence. 

2. Twist the VALUE collar or use the SEEK | SCAN +/- keys 
to adjust the value of each parameter. 

3. Press the PREFS key between steps and to complete the 
procedure. 

 
Step Name Description 

SNZLEN Snooze Duration (0:01 – 0:30 mins) 
Select the duration that the Neverlate snoozes for. 

SNZTYP Snooze Type (NORM, DESC or OFF) 
Select the behavior of the snooze function: 
Normal: The alarm sounds again after SNZLEN minutes.  
Repeatable indefinitely. 
Descending: Each time the Neverlate is “snoozed” the 
snooze duration is halved. 
Off: The Snooze key does not respond. 

GRAD Gradual Wake (ON or OFF) 
On: Audible alarms start quietly and slowly raise in 
volume until the full alarm volume is reached. 
Off: Disabled. 

ALMINT Alarm Adj. Interval (0:01, 0:05, 0:10 or 0:15) 
Select the alarm adjustment interval – the number of 
minutes that each “click” of the VALUE collar represents 
when inputting alarm, sleep and nap settings. 

GLOW Backlight Level (OFF, LOW, MED, HIGH) 
Select the brightness level of the backlight at steady 
state.  The backlight temporarily illuminates HIGH for 15 
seconds any time a control is touched. 

REVLEN Alarm Review Duration (0:00 – 0:15 secs) 
Select the duration that the “Alarm Review” feature is 
displayed for.  Select 0:00 to disable this feature. 

ALMLEN Audible Alarm Duration (0:01 min – 2:00 hrs) 
Select the duration that audible alarms sound for before 
shutting off automatically. 

NAPTON Nap Buzzer Ringtone or Radio Station Preset 
Select how the nap timer sounds.  Use the SRC | SAVE 
key to toggle between buzzer ringtone or station 
preset.  Use the VALUE collar to choose the preset 
number. 

  
 
 

  

TIP: The STATION 
PRESET PREV/NEXT 
keys may be used to 
step back and forth 
between steps. 
 
 
TIP: Exit the 
Preferences Sequence 
at any time by pressing 
the ON | OFF key. 
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Advanced Features 

Alarm Skip 

The alarm skip feature is provided as a convenience for 
individuals who tend to wake up before their alarm sounds in 
the morning.  To easily skip the next upcoming alarm just once: 
 

1. Press and hold the ON | OFF key for two (2) seconds.  
The word “SKIP” appears in the display.  The upcoming 
alarm does not sound. 

2. Once the appointed alarm time is reached, the word 
“SKIP” disappears and that alarm is enabled for the next 
time. 

 
NOTE: Once enabled, the alarm skip feature may be cancelled 
at any time by tapping the ON | OFF key.  The word “SKIP” 
disappears and the skip feature is cancelled. 
 

“One Time” Alarm Adjust (BETA Feature) 

The purpose of this feature is simple - if there is a one-time 
variation in your morning routine the "One Time" alarm adjust 
may be used to temporarily alter the wake time of the next, 
upcoming alarm.  After it sounds, the temporarily adjusted alarm 
reverts back to its ordinary setting.  To make a "One Time" 
adjustment: 
 

1. Press the SNOOZE | REVIEW key to invoke the "alarm 
review" feature.  The next upcoming alarm is displayed. 

 
2. While review is active, adjust the displayed alarm time 

using the value collar.  The words ONE TIME appear in 
the display to indicate that the "One Time" alarm adjust 
feature is active. 

 
NOTE: Once enabled, the “One Time” alarm adjust may be 
cancelled at any time by tapping the ON | OFF key.  The word 
“ONE TIME” disappears and the “One Time” feature is 
cancelled. 
 
 
 
 
 

 

TIP: Turning the MODE 
knob to “ALL OFF” also 
cancels the alarm skip 
feature. 

 



 

 
Page 16 

U.S. Patent No. 7,463,556 
© 2011 American Innovative, LLC. 

 

Using Inputs & Outputs 

The rear panel of the Neverlate contains three jacks. 

Auxiliary (AUX) Input 

The AUX jack is used to play an MP3 player or any other low-
powered external audio source through the internal speaker: 
 

1. Plug your audio source into the AUX jack. 
2. Use the SRC | SAVE key to toggle the input source to AUX. 

 
3. Press play on your external audio device. 

 
NOTE: The sleep timer will work in conjunction with an external 
audio source.  When the sleep timer expires the Neverlate shuts 
off and the external audio source will no longer be heard.  
However, the Neverlate is unable to automatically power down an 
external device.  Use your external device’s timed shutoff function 
to ensure that its batteries are not depleted overnight. 
 

Headphone (Line-Out) Output 

Listen to the Neverlate without disturbing your spouse or partner 
by using a pair of headphones with a standard 1/8” stereo male 
connector. 
 
Alternatively, connect an external, powered speaker to the 
Neverlate using the same jack. 
 

Powered USB Port (No Data) 

Use the Neverlate’s USB port to power some external USB 
devices such as a laptop-type lamp or fan. 

 

  

TIP: Use a dual-sided 
(male-male) 1/8” audio 
cable (not included) to 
make the connection 
between most low-
powered audio devices 
and your Neverlate. 
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Other Products from American Innovative 

Please visit us on the web at www.americaninnovative.com.  

Onaroo by American Innovative – Smart Products for Children and Their Parents 

 
Teach Me Time! 

Talking Alarm Clock & Night-Light 

 
OK to Wake! 

Alarm Clock & Night-Light 

 
OK to Wake! Owl With Night-Light & Music 

 
Personal Baby Assistant (PBA) 

 

American Innovative – Specialty Timers and Clocks 

 
Chef’s Quad-Timer 

Professional 
 

 

 
American Innovative 

Limited Edition Nixie Clock 
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American Innovative, LLC * Limited Warranty 
 
Coverage 
American Innovative, LLC warrants this product against defects in original material and 
workmanship for a period of ninety (90) days, under normal use and conditions. 
 
Non-Coverage 
This warranty does not cover customer instruction, installation, set up or signal reception 
problems.  This warranty does not cover cosmetic damage or damage resulting from acts of 
God, accident, misuse, abuse, negligence, commercial application (or rental), or modification 
(including the antenna).  This warranty does not cover damage due to improper operation or 
maintenance, connection to an improper voltage supply, or attempted repair by anyone other 
than American Innovative, LLC or American Innovative, LLC authorized service facilities.  This 
warrantee does not cover products sold “as is” or “with all faults”.  This warrantee is valid only 
in the United States and is invalid if the product serial number has been altered or removed. 
 
Making a Warranty Claim 
Please check http://www.americaninnovative.com/contact/ for the latest information 
pertaining to warranty claims.  At the company’s discretion, American Innovative will repair or 
replace the defective unit.  Proof of purchase in the form of a bill of sale or receipted invoice 
which is evidence that the unit is within the warranty period must be presented to obtain 
warranty service. 
 
Other Information 
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE 
REMEDY OF THE CONSUMER.  ANY APPLICABLE IMPLIED WARRANTEES, INCLUDING THE 
WARRANTY OF MERCHANTABILITY, ARE LIMITED IN DURATION TO A PERIOD OF THE 
EXPRESSED WARRANTY AS PROVIDED ABOVE, BEGINNING WITH THE ORIGINAL DATE OF 
PURCHASE.  NO WARRANTEES, WHETHER EXPRESSED OR IMPLIED, SHALL APPLY TO THE 
PRODUCT THEREAFTER.  WE MAKE NO WARRANTY AS TO THE FITNESS OF THE 
PRODUCT FOR ANY PARTICULAR PURPOSE OR USE. 
 
THE EXTENT OF OUR LIABILITY UNDER THIS LIMITED WARRANTY IS THE REPAIR OR 
REPLACEMENT PROVIDED ABOVE AND IN NO EVENT WILL OUR LIABILITY EXCEED THE 
PURCHASE PRICE PAID BY THE PURCHASER.  UNDER NO CIRCUMSTANCES WILL WE BE 
LIABLE FOR ANY LOSS, DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGE ARISING OUT OF OR IN CONNECTION WITH THE USE OF THIS PRODUCT. 
 
Applicability of State Law 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, BUT YOU MAY ALSO HAVE OTHER 
RIGHTS WHICH VARY FROM STATE TO STATE.  SOME STATES DO NOT ALLOW 
LIMITATIONS ON IMPLIED WARRANTIES OR EXCLUSION OR LIMITATION OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGE, SO THESE RESTRICTIONS MAY NOT APPLY TO YOU. 
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