
Place  a  new flat belt onto  the  motor shaft and  pulley.
 

1
2

3

4

5

REPLACEMENT  INSTRUCTIONS
Caution:  Be sure to turn the  ON/OFF  switch to the"OFF" position and  disconnect  the 

                 power cord from the wall outlet  before replacing any of the parts below.

REPLACING THE FLAT BELT

Remove the bottom plate. 
(refer to page 16)

Lift out the agitator assembly, and then remove the flat belt from the motor shaft and              
the agitator pulley.  
 

Place the agitator assembly  into  the grooves in the nozzle head, making sure that the new
flat  belt slides securely into the guide.
 

Caution:
Install  the  flat belt so  that it  has no
twists in it, and  so  that all components
turn  smoothly.
 Reattach  the  bottom  plate 

(refer  to  page 16)
 

Motor Shaft

Flat Belt

Motor Shaft  

Flat Belt 

Flat Belt 

Pulley

Bearing Holder

Groove

Nozzle Head
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1

REPLACEMENT  INSTRUCTIONS

REMOVING THE BOTTOM PLATE   

Set the vacuum cleaner to the 
parallel position and turn it over.

REATTACHING THE BOTTOM PLATE

Insert the projection on the bottom plate
 into the groove on the nozzle housing 
and set the bottom  plate  in place.

3 Turn the vacuum over and place in the upright position.

Bottom Plate

Projection

Groove

2

2

Loosen
Screw

Using a Philips screwdriver, loosen

the screw on the bottom plate.

Lift the bottom plate off.

Re-tighten the screw using a Philips 
screwdriver.

3

Tighten 
Screw



Filter Cover

Seal

 

Caution:

             

Be sure that seal on the HEPAfilter is inserted

          

towards the inside of the vacuum cleaner.

          

The filter cover should be correctly oriented

            

when it is reattached. Do not reattach it upside down.

3

            

Insert a new HEPAfilter with the seal

           

to the inside of the vacuum cleaner.

        

Reattach the filter cover.

 

Caution:

             

Always replace the old filter with a new one.

2

         

Remove the HEPAfilter.

Under normal usage, the HEPA Filter will require replacement once every
three (3) months, however, vacuuming large amounts of extremely fine dust,
powder or similar material over a long period of time may decrease airflow 
performance through the filter. If this occurs, it may become necessary to 
replace the HEPA Filter more often. Only use genuine FANTOM 
replacement filters.

17

REPLACEMENT INSTRUCTIONS

REPLACING THE FILTER

   Caution: Do not wash the sub-filter in a washing machine, and do not use any other equipment
                    such as a hair dryer to dry it. Always  allow 24 hours for drying. Do not operate
                    the vacuum without the sub-filter. Be sure the sub-filter is dry and properly installed.
                    Failure to do so could result in electrical shock, personal injury, or motor failure.

CLEANING THE SUB-FILTER

   Clean the sub-filter when it becomes dirty.

            Remove the dust compartment
            (refer to page 11).
            Remove the air inlet cover.

         Remove the sub-filter from the vacuum cleaner.

         Gently clean the sub-filter with water.

        
       Make sure that it is completely dry and 
       then re-install it into the vacuum cleaner. 
       Replace the air inlet cover and the dust  compartment.

1

2
3
4

1
            
      

and pull the filter cover away from the
vacuum cleaner.

1Press in the locking tabs at points

Do not attempt to wash the HEPA filter.

   Note: We recommend replacing the sub-filter every three (3) to six (6) months, depending on usage.

11

11

22

HEPA Filter

22

11
Sub-Filter

Air Inlet 
Cover



If there is a problem with the vacuum cleaner, carry out the following checks
to find the cause. If the problem still persists after the checks have been made,
do not use the vacuum cleaner to prevent the possibility of an accident occurring.
Turn the ON/OFF switch to the "OFF" position, disconnect the power cord from the
wall outlet, and contact FANTOM Customer Service at 1-800-275-9251.
Or visit our website at www.fantom.com

9BF-D-P111-00728 0408- 

TROUBLESHOOTING

Problem                                Cause                                   R  emedy 

The motor does not operate
when the ON/OFF switch is
set to the "ON" position.
 

Suction force is weak.
 

The agitator does not 
operate.
 

The  power  cord  plug is not 
securely inserted into the
wall outlet. 
 

Insert  the  power  cord  plug
securely  into  the  wall
outlet.(refer  to  page 5 )
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The dust compartment is full.

The  suction hose is blocked.

The  filters  are  dirty.

The  nozzle head is blocked.

Empty the dust compartment.
(refer to page )   11   
Remove the blockage.
(refer to page 13)     

Clean the filters.
(refer to page 12)     

Remove the blockage.
(refer to page 13)     

The  nozzle air inlet pipe is 
blocked.

Remove the blockage.
(refer to page 13)     

TO ORDER REPLACEMENT FILTERS CALL 1-800-275-9251

E

The bypass vavle is opened.

The flat belt is worn or
broken.

Replace the flat belt.
(refer to page 15)

Remove the blockage.
(refer to page 13)

(refer to page 17)     



FANTOM, 94 Main Mill Street, Door 16, Plattsburgh, N.Y. 12901

RETURN TO FANTOM , 94 Main Mill Street, Door 16 , Plattsburgh , N.Y . 12901

OWNERSHIP REGISTRATION CARD
Please fill out and mail the product registration card within ten (10) days of purchase.  The registration will enable  us
to contact you in the unlikely event of a product safety notification. By returning this  card you  acknowledge to have  read
and understood the instructions for use, and warnings set forth in the accompanying instructions.

Zip Code

THREE (3) YEAR LIMITED WARRANTY

FANTOM                   warrants this product to be free from defects in material and workmanship for a period of three (3) 
years  from the  date  of the  original purchase,  when  utilized for  normal commercial or household use, subject 
 to the  fo llowing  conditions, exclusions and exceptions.

If your applianc e  fails to operate properly  while in use under norma l household or commercial conditions within  
the warranty period, return  the complete appliance and accessories, freight prepaid to

If the  appliance is found by FANTOM to be  defective in material  or workmanship, FANTOM will repair  or replace it  free of
charge. Proof of purchase date must be included. 

Non-durable parts  including,  without limitation,  dust cup filters,  filters, belts, brushes  and electrical  parts which  normally  
require  replacement are specifically excluded from warranty.

The liability of FANTOM
warranty  does not  cover normal  wear  and tear of parts  and  does not  apply  to any  unit  that has  been  tampered with  
 This limited warranty does not cover damage  caused by misuse, abuse, negligent handling or damage
due to  faulty packaging  or mishandling  in transit.    This warranty  does  not cover damage  or defects  caused by or  resulting
from damages from shipping or repairs, service or alterations to the product or any of its parts, which have been performed by
a repair person not authorized by FANTOM.

This warranty is extended to the original purchaser of the unit and excludes all other legal and/or conventional warranties. The
responsibility of FANTOM  if any,  is limited to the specific obligations  expressly assumed by it under  the terms of
the  limited warranty.   In no  event  is FANTOM  liable for  incidental  or  consequential damages  of  any  nature
whatsoever. Some states do  not permit the exclusion or limitation of  incidental or consequential damages, so the above may
not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Appliance model

Date purchased  Name of store

,
Owner s name

Address City State 

Printed in China

Model: FM744HY

is limited  solely to the  cost of the  repair or  replacement of the unit  at our  option. This 

*Important:  Carefully pack item to avoid damage in shipping.  Be sure to include proof of purchase date and to attach a tag  

to the item before packing with your name, complete address, telephone number, model number and a note explaining what

you believe to be the problem with the item.  We recommend you insure the package (as damages caused in shipping are not 

covered by your warranty).  Mark the outside of your package. "ATTENTION CUSOTMER SERVICE".
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