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Recording Your Modem Information

Complete the following information about your Multi-Tech modem before calling
Technical Support.

Modem Model No.:
Modem Serial No.:

The model and serial numbers are printed on the bottom of the modem.

Register your modem online at http://www.multitech.com/register/

Note the status of the modem before contacting Technical Support. The status
can include information about LED indicators, screen messages, diagnostic test
results, problems with an application, etc.


http://www.multitech.com/register/
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Getting Started

This guide shows you step-by-step how to set up your Multi-Tech
MT5600ZDX or MT5600ZDXV modem. For detailed information on how
to install, test, and use your modem, see the complete User Guide on
CD-ROM provided with your modem.

What You Will Need

Before starting, make sure you have everything you will need.

We supply
* An MT5600ZDX data/fax modem or an MT5600ZDXYV voice/data/
fax modem

A DC power transformer

One RJ11 phone cable
A printed Quick Start Guide (this manual)

* An system CD containing modem drivers, communications software
(PhoneTools), and a complete User Guide

* Four vinyl gripper feet for the bottom of the modem

You supply
* A computer with an available serial port. The processor speed
should be at least 75 MHz in order to take full advantage of the
ZDXV’s telephony features.

* A shielded RS-232 serial cable with a male DB-25 connector on
one end and a connector to match your computer’s serial port on
the other end.

¢ A nearby AC power outlet
* A nearby phone jack

* (Optional) If you want speakerphone functions along with the
ability to record sound or WAV files through the sound card at
the same time, you will need:

¢ One stereo PC microphone

¢ One stereo male-to-male patch cord
* One sound card

« Speakers
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Safety Warnings

» Use this product only with UL- and CUL-listed computers.
* Never install phone wiring during a lightning storm.

* Never install a phone jack in a wet location unless the jack is
specifically designed for wet locations.

¢ Never touch uninsulated phone wires or terminals unless the phone
line has been disconnected at the network interface.

» Use caution when installing or modifying phone lines.

* Avoid using a phone (other than a cordless type) during an electrical
storm; there is a risk of electrical shock from lightning.

* Do not use a phone in the vicinity of a gas leak.

» To reduce the risk of fire, use only 26 AWG or larger telephone line
cord.

Installation Process
Connections for the MT5600ZDX

Turn off your computer. Place the modem in a convenient location, and then
connect it to your computer’s serial port, to the phone line, to AC power, and
to your phone.
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Figure 1. MT5600ZDX Connections
See Page 4 for MT5600ZDXV Connections
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. Connect the Modem to Your PC

Plug one end of the RS-232 serial cable into the RS-232 connector on
the modem, and plug the other end into a serial port connector on
your computer, such as COM1 or COM2. You supply the RS-232
cable.

. Connect the Modem to the Phone Jack

Plug one end of the phone cable into the modem’s LINE jack and the
other end into a phone wall jack. The phone cable is included with
your modem.

Note: The LINE jack is not interchangeable with the PHONE jack. Do not
plug the phone into the LINE jack or the line cable into the PHONE jack.

. (Optional) Connect the Modem to the Phone
For voice-only calls, plug a phone into the modem’s PHONE jack.

. Connect the Modem to the AC Power Outlet

Plug the DC power transformer into an AC power outlet or power strip.
Plug the other end into the POWER jack on the modem. The DC
power transformer is included with your modem.

Note: Use only the DC power transformer supplied with the modem.
Use of any other transformer voids the warranty and can damage the
modem.

. Power on Test

Test the modem by turning it on (an on-off switch is located on the
side panel). When you apply power, the modem performs a
diagnostic self-test. The 56 indicator lights, and if a terminal program
is running, the TR indicator also lights. If this does not happen, check
that the power switch is on, the power supply is solidly connected,
and the AC outlet is live. If these measures do not work, see the
chapter on Troubleshooting in the complete User Guide.
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Connections for the MT5600ZDXV

Figure 2. MT5600ZDXV Connections

1. Follow all of the Connection Directions for the MT5600ZDX
Then add these steps:

2. Connect the Microphone

For voice mail or speakerphone applications, plug an unamplified
microphone into the MIC jack on the side of the modem. The
microphone should have a stereo 1/8-inch mini plug. Do not use a
monophonic microphone.

3. Connect the Speaker

For speakerphone or voice mail applications, use a 1/8-inch-plug
male-to-male stereo patch cord to connect the SPKR jack on the side
of the modem to the LINE IN jack on your sound card. If your sound
card does not have a LINE IN jack, use its MIC jack. The stereo male-
to-male patch cord can be purchased at a local PC retail store.

If you do not have a sound card, you can plug an amplified speaker
directly into the SPKR jack.
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Installing the Modem Driver

If you use Windows 95/98/Me/NT/2000/Xp, you must install the modem
driver as described here. If you use another operating system, see the
User Guide. When operating the modem under Windows 95/98/Me/
2000/Xp, the modem driver can be installed by using the Plug-and-Play
feature. Follow the 4-step procedure below. For Windows NT, which
does not support Plug-and-Play, follow the 8-step procedure on the next

page.

Modem Driver Installation for Windows 95/98/Me/2000/Xp

1. Make sure your modem is connected properly, and then turn on
your computer. Windows should detect your new modem and
open the Install New Modem wizard.

Note: If Windows cannot find a modem, your modem may be
turned off, it may be plugged into the wrong connector on your
computer, or the serial cable may be faulty. See “None of the
LEDs Light When the Modem Is Turned On” and “The Modem
Does Not Respond to Commands” in the “Troubleshooting”
chapter of the User Guide.

2. Insert the system CD-ROM, and then click OK.
3. Windows installs and configures the modem.
4. Click Finish to exit.
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Modem Driver Installation for Windows NT

1. Make sure your modem is connected properly, and then turn on
your computer. Windows should detect your new modem and
open the Install New Modem wizard.

Note: If Windows cannot find a modem, your modem may be turned
off, it may be plugged into the wrong connector on your computer,
orthe serial cable may be faulty. See “None of the LEDs Light When
the Modem Is Turned On” and “The Modem Does Not Respond to
Commands” in the “Troubleshooting” chapter of the User Guide.

2. Inthe Install New Modem wizard, select Don’t detect my modem;
| will select it from a list, and then click Next. A dialog box with
a list of manufacturers and a list of modem models appears.

3. Insert the system CD-ROM and then click Have Disk.

N

. In the Install from Disk dialog box, select the drive that the CD is
in, and then click OK.

. A list of modems appears. Select your modem and click Next.
. Select the port that the modem is connected to, and then click Next.

. Windows installs and configures the modem.
. Click Finish to exit.
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Loading Data Communications Software

MultiTech includes a data communications software package on the prod-
uct CD shipped with your modem. In general, however, the modem will work
with most data communications software packages. Data communications
software gives the user access to lower-level commands that govern (at a
detailed technical level) how the modem operates, that is, how the modem
handles incoming and outgoing data streams, etc.

Load the software as you would any Windows application program. During
installation under Windows NT/2000/Xp, an advisory screen may appear
saying “FAX capture driver installation” and causing a delay in the installa-
tion. Be aware that this is normal and the installation process has not failed
or stalled. Simply wait a few moments until this screen disappears.
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Technical Support

Country By Email By Phone

France: support@multitech.fr +(33) 1-64 61 09 81
India: support@multitechindia.com +91 (124) 6340778
U.K. support@multitech.co.uk +(44) 118 959 7774
U.S and Canada:  support@multitech.com (800) 972-2439
Rest of the World:  support@multitech.com +(763) 717-5863
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Multi-Tech Systems, Inc.
2205 Woodale Drive
Mounds View, Minnesota 55112
USA.

+(763) 785-3500 or (800) 328-9717
U.S.A. Fax +(763) 785-9874

http://www.multitech.com
ftp.//ftp:multitech.com
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