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UNITED STATES (English)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

CONTENTS

- Toshiba Portable External Hard Drive (preloaded with backup
software)

- USB 2.0 Cable

- Quick Install Guide

- Limited Warranty

SYSTEM REQUIREMENTS*

- Microsoft® Windows® 7, Vista or XP

- Mac® OS X 10.4 or later

- Available USB 2.0 Port **

IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL
THE LATEST SERVICE PACKS AND UPDATES TO OBTAIN
THE HIGHEST PERFORMANCE AND RELIABILITY.

NOTE:

* Compatibility may vary depending on user’s hardware configura-
tion and operating system.

** For the few computers that limit bus power, a special USB power
cable is required, for additional information please visit www.
toshibastorage.com.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes Using powers

of 10. A computer operating system, however, reports storage capacity
using powers of 2 for the definition of 1GB=2% = 1,073,741,824 bytes,

and therefore shows less storage capacity. Available storage capacity

(including examples of various media files) will vary based on file size,
formatting, settings, software and operating system.

RoHS Compatible. This product is compatible with Euro-
comparipre Pean Union Directive 2002/95/EC, Restriction of the use of

certain hazardous substances in electrical and electronic
equipment (RoHS), which restricts use of lead, cadmium, mercury,
hexavalent chromium, PBB, and PBDE.

TECHNICAL SUPPORT INFORMATION

Toshiba Storage Device Division Technical Support personnel are
available to answer your questions Monday to Friday, 6:00AM to
5:00PM (Pacific Time) at (510) 651-6798, or at sdd_techhelp@
pcs-sj.com.

THREE (3) YEAR LIMITED WARRANTY
Toshiba America Information Systems, Inc.
Storage Device Division

9740 Irvine Boulevard

Irvine, California 92618

(949) 583-3000

www.toshibastorage.com

WHAT DOES MY LIMITED WARRANTY COVER?

Toshiba America Information Systems, Inc. (“Toshiba”) warrants that
this Product (‘Product’) is free from defects in materials or workman-
ship under normal use for a period of three (3) years from the date

of original purchase when purchased new from Toshiba or a Toshiba
authorized reseller in the United States of America, United States
Territories, and Puerto Rico. After three (3) years this Limited Warranty

shall be void. You may be required to provide proof of purchase as a
condition of receiving warranty service.

During the warranty period, Toshiba will, in its sole discretion, restore
the Product to working order in accordance with factory specifications
in effect at the time the Product was manufactured or replace the de-
fective Product with a product that is at least equivalent to the original
Product. The replacement Product is warranted for ninety (90) days or
the remainder of the warranty period of the original Product, whichever
is longer. Toshiba reserves the right to use reconditioned parts that are
equivalent or superior to original factory specifications.

WHERE IS THIS LIMITED WARRANTY VALID?
This Limited Warranty is valid only within the United States, United
States Territories and Puerto Rico.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

- Service made necessary by accident, misuse, abuse, neglect,
improper installation, improper maintenance, improper connection
with any device or software, or modifications to the Product not
approved in writing by Toshiba.

- Repair or replacement of covers, plastics, or cosmetic parts such
as interior or exterior finishes or trim, and damage caused by
normal wear and tear

- Service made necessary by any external cause, including fire,
theft, acts of God, power failures, surges or shortages, lightning,
other disasters, or repairs by persons other than those authorized
by Toshiba to service the Product

- Service on Product purchased outside the United States, United
States Territories and Puerto Rico.

- Service made necessary by use of incompatible third party prod-
ucts

- On-site service and repair of the Product

- Damage caused by use of the Product outside the usage or stor-
age parameters set forth in the Quick Install Guide

- Damage from use of parts not manufactured or sold by Toshiba

- Service on any Product used in a critical application (defined
below)

You are responsible for payment for any repair or replacement outside

the scope of this Limited Warranty.

HOW DO | OBTAIN WARRANTY SERVICE?
In order to obtain warranty service, please contact Toshiba’s authorized
service center at (510) 651-6798 or at sdd_repair@pcs-sj.com.

Alternatively you can request an RMA online as follows:

- Go to www.toshibastorage.com

- Select ‘Services & Support’

- Select ‘Hard Drive Repair Center’

- Scroll down to ‘Request a HDD Return Authorization (RMA) number’.

- Follow the on-screen instructions to complete the online request
form.

- Within 24 hours the system will generate an RMA number which
will automatically be emailed to you.

‘You must pre-pay all transportation and insurance charges for ship-
ment of the Product to the authorized service center, and properly pack
the Product for shipment in the original packaging or equivalent. You
will not be reimbursed for this expense. If the Product is not insured,
and the Product is lost or damaged during transit, you are responsible
for such loss or damage.

DISCLAIMER AND LIMITATION OF REMEDY

ALL OTHER EXPRESS AND IMPLIED WARRANTIES FOR THIS
PRODUCT, INCLUDING THE IMPLIED WARRANTIES OF MER-
CHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND/OR

NONINFRINGEMENT OF THIRD PARTY RIGHTS, ARE HEREBY
DISCLAIMED. TOSHIBA EXPRESSLY DISCLAIMS ALL WARRAN-
TIES NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED
WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED

IN DURATION TO THE TERM OF THIS EXPRESS LIMITED WAR-
RANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION
OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, SO THE ABOVE EXCLUSIONS OR
LIMITATIONS MAY NOT APPLY TO YOU.

YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE IN-
STRUCTIONS IN THE QUICK INSTALL GUIDE. IF YOU FAIL TO DO
SO, THIS PRODUCT MAY NOT FUNCTION PROPERLY AND YOU
MAY LOSE DATA OR SUFFER OTHER DAMAGE. TOSHIBA, ITS AF-
FILIATES AND SUPPLIERS DO NOT WARRANT THAT OPERATION
OF THIS PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

IF THIS PRODUCT FAILS TO WORK AS WARRANTED ABOVE,
YOUR SOLE AND EXCLUSIVE REMEDY SHALL BE REPAIR OR
REPLACEMENT. IN NO EVENT WILL TOSHIBA, ITS AFFILIATES
OR SUPPLIERS BE LIABLE TO YOU OR ANY THIRD PARTY FOR
ANY DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE
PRODUCT. THIS LIMITATION APPLIES TO DAMAGES OF ANY
KIND WHATSOEVER INCLUDING (1) DAMAGE TO, OR LOSS OR
CORRUPTION OF, YOUR RECORDS, PROGRAMS, DATA OR RE-
MOVABLE STORAGE MEDIA, OR (2) ANY DIRECT OR INDIRECT
DAMAGES, LOST PROFITS, LOST SAVINGS OR OTHER SPECIAL,
INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES,
WHETHER FOR BREACH OF WARRANTY, TORT OR OTHERWISE,
OR WHETHER ARISING OUT OF THE USE OF OR INABILITY

TO USE SUCH PRODUCT AND/OR THE QUICK INSTALL GUIDE,
EVEN IF TOSHIBA, OR AN AUTHORIZED TOSHIBA REPRESENTA-
TIVE, AUTHORIZED SERVICE CENTER OR DEALER HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR OF ANY
CLAIM BY ANY OTHER PARTY.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES
FOR SOME PRODUCTS, SO THE ABOVE EXCLUSIONS OR LIMI-
TATIONS MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO
JURISDICTION.

PROTECTION OF STORED DATA

TOSHIBA SHALL NOT BE LIABLE FOR ANY DAMAGE OR LOSS
OF DATA, ORANY OTHER DAMAGE RESULTING FROM FAILURE
OR MALFUNCTION OF THE PRODUCT. WHEN COPYING OR
TRANSFERRING YOUR DATA, PLEASE BE SURE TO CONFIRM
WHETHER THE DATA HAS BEEN SUCCESSFULLY COPIED OR
TRANSFERRED. TOSHIBA DISCLAIMS ANY LIABILITY FOR THE
FAILURE TO COPY OR TRANSFER THE DATA CORRECTLY.

BEFORE RETURNING THE PRODUCT FOR SERVICE, BE

SURE TO BACKUP DATA AND REMOVE ANY CONFIDENTIAL,
PROPRIETARY, OR PERSONAL INFORMATION. TOSHIBA IS NOT
RESPONSIBLE FOR (1) DAMAGE TO OR LOSS OF ANY PRO-
GRAMS, DATA, OR REMOVABLE STORAGE MEDIA, OR (2) THE
RESTORATION OR REINSTALLATION OF ANY PROGRAMS OR
DATA OTHER THAN SOFTWARE INSTALLED BY TOSHIBA WHEN
THE PRODUCT WAS MANUFACTURED.

CRITICAL APPLICATIONS

This Product is not designed for any “Critical applications.” “Critical
applications” means life support systems, medical applications,
connections to implanted medical devices, commercial transportation,
nuclear facilities or systems or any other applications where product



failure could lead to injury to persons or loss of life or catastrophic
property damage. ACCORDINGLY, TOSHIBA DISCLAIMS ANY AND
ALL LIABILITY ARISING OUT OF THE USE OF THE PRODUCT IN
ANY CRITICAL APPLICATIONS. IF YOU USE THE PRODUCT IN
ACRITICAL APPLICATION, YOU, AND NOT TOSHIBA, ASSUME
FULL RESPONSIBILITY FOR SUCH USE. FURTHER, TOSHIBA
RESERVES THE RIGHT TO REFUSE TO SERVICE ANY PROD-
UCT USED IN A CRITICAL APPLICATION, AND DISCLAIMS ANY
AND ALL LIABILITY ARISING OUT OF TOSHIBA'S SERVICE OR
REFUSAL TO SERVICE SUCH PRODUCT.

REGULATORY COMPLIANCE

The device has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in residential installation. This device generates, uses
and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference
to television and radio communications. However, there is no guar-
antee that interference will not occur in a particular installation. Any
changes or modifications made to the device, connection method
and/or cables may void the users authority to operate this device.

DECLARATION OF CONFORMITY

This product is in conformance with Part 15 of the FCC Rules and
Regulations for Information Technology Equipment. Operation of
this product is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause
undesired operation.

© 2009 Toshiba America Information Systems, Inc. All rights
reserved. Microsoft, Windows, Windows 7, Windows Vista, Windows
XP and the Windows logo are trademarks or registered trademarks
of Microsoft Corporation in the United States and/or other countries.
Mac and the Mac logo are trademarks of Apple Computer, Inc., reg-
istered in the U.S. and other countries. All other products, services,
names and logos used are trademarks, registered trademarks or
service marks of their respective owners. While Toshiba has made
every effort at the time of publication to ensure the accuracy of the
information provided herein, product specifications, configurations,
and system/component availability are all subject to change without
notice. For the most up-to-date information about your Toshiba
product, visit Toshiba’s web site at www.toshibastorage.com.



CANADA (English)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

CONTENTS

- Toshiba Portable External Hard Drive (preloaded with backup
software)

- USB 2.0 Cable

- Quick Install Guide

- Limited Warranty

SYSTEM REQUIREMENTS*

- Microsoft® Windows® 7, Vista or XP

- Mac® OS X 10.4 or later

- Available USB 2.0 Port **

IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL
THE LATEST SERVICE PACKS AND UPDATES TO OBTAIN
THE HIGHEST PERFORMANCE AND RELIABILITY.

NOTE:

* Compatibility may vary depending on user’s hardware configuration
and operating system.

** For the few computers that limit bus power, a special USB power
cable is required, for additional information please visit
www.toshibastorage.com.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes and One
Terabyte (1TB) means 102 = 1,000,000,000,000 bytes using powers
of 10. A computer operating system, however, reports storage capacity
using powers of 2 for the definition of 1GB=2% = 1,073,741,824 bytes
and 1TB = 2%° = 1,099,511,627,776 bytes, and therefore shows less
storage capacity. Available storage capacity (including examples of
various media files) will vary based on file size, formatting, settings,
software and operating system and other factors.

RoHS Compatible. This product is compatible with
comparisLe European Union Directive 2002/95/EC, Restriction of the

use of certain hazardous substances in electrical and
electronic equipment (RoHS), which restricts use of lead, cadmium,
mercury, hexavalent chromium, PBB, and PBDE.

OBTAINING SERVICE AND TECHNICAL SUPPORT FOR
PRODUCT PURCHASED IN CANADA

Please visit www.toshibastorage.com/warranty-techsupport/canada for
service and technical support contact information. If Customer chooses
to mail in Customer’s Product to Toshiba’s ASP, Customer must prepay
any shipping charges, insurance, taxes or duties associated with
transportation of the Product to and from the ASP location.

BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE
TO BACKUP YOUR DATAAND REMOVE ANY ACCESSORIES,
INCLUDING, BUT NOT LIMITED TO, POWER CORDS, CD’S,
DISKETTES, PC CARDS, OR DOCKING STATION. TOSHIBA SHALL
NOT BE RESPONSIBLE AND FULLY DISCLAIMS ANY AND ALL
LIABILITY FOR ANY ACCESSORIES OR DATA SHIPPED WITH THE
PRODUCT.

TOSHIBA THREE (3) YEAR STANDARD LIMITED WARRANTY
Thank you for purchasing a Toshiba brand accessory (“Product(s)’).

Toshiba America Information Systems, Inc. (“Toshiba”) is the world
leader in mobile computing, renowned for its advance technology and
outstanding attention to design detail. Toshiba is committed to quality
products and ensuring the highest level of customer satisfaction.
Toshiba continues its commitment to customers by providing a 3-year
parts and labour Limited Warranty.

WHAT YOUR LIMITED WARRANTY PROVIDES

For a period of three (3) years from the Purchase Date (the “Warranty
Period”), Toshiba warrants this Product* to be free from material
defects in workmanship and material that result in the Product

failing under normal and proper use. This warranty is valid only

within Canada. This warranty applies only to Product that is for the
customer’s own use (and not for resale) and that is new and unopened
on the date of purchase directly from a Toshiba Authorized Distributor/
Reseller (‘ADR”) in Canada. Should the Product fail as referred to
above within the Warranty Period, Toshiba will, at its sole discretion,
repair or replace, at no additional charge to you, the defective part

with new or recertified parts, at its option. A recertified part will be
equal in performance to an original part. All original parts and Products
replaced by Toshiba or its Authorized Service Providers (‘ASPs”)
become the property of Toshiba. Any replacement part (whether new or
recertified) are warranted to be free from material defects in materials
and workmanship for ninety days or for the remainder of this Limited
Warranty for the Product, whichever is longer. You are responsible

for payment, at current rates, for any service, repair or replacement
outside the scope of this warranty. ADRs and ASPs are not, and should
not be deemed to be, agents of Toshiba for any purposes whatsoever
except as set forth herein.

SERVICE/WARRANTY EXCLUSIONS — WHAT IS NOT COVERED
BY THIS WARRANTY?

The following items are specifically excluded from, and not covered by,
this limited warranty:

«+ Service, repairs or replacement made necessary by accident,
misuse, abuse, moisture, liquids, dust, dirt, neglect, , damage,
improper installation, improper operation, improper cleaning,
improper maintenance, normal wear and tear, or any other event, act
or omission outside the control of Toshiba.

+ Replacement of missing parts, the provision of retrofits, or preventive
maintenance.

« Installation or removal of accessory retrofits, peripheral equipment or
computer systems of which the Product may be a part.

« Service, repair or replacement made necessary by, or relating to,
improper connection with any peripheral.

+ Software, software faults, or software replacement or fixes.

+ Repair or replacement of batteries*, covers, plastics, or appearance
parts such as interior or exterior finishes or trim.

+ Repair of damage that is cosmetic only or does not affect Product
functionality, such as wear and tear, scratches, dents, and scratched,
faded or discolored keycaps.

+ Service made necessary by any external cause, including fire, theft,
acts of God, alteration, problems arising from software or hardware
not supplied by Toshiba, power failures, power surges or power
shortages, lightning, other electrical faults, or repairs, modifications
or replacements by persons other than those authorized by Toshiba
to service the Product.

« Service on Product purchased outside of Canada.

« Service on Toshiba-branded accessory items (such accessory items

may be covered by their own warranty).

« Service on third party products or service mad necessary by use of
incompatible third party products.

« Service made necessary by the use or installation of non-Toshiba
modifications to the Product.

« Service of Product on which the TOSHIBA label or logo, rating label
or serial number have been defaced or removed.

» On-site service and repair of the Product.

« Damage to Product caused by failure to follow the specifications,
User manuals or Guides as to usage and/or storage.

* Modifications to the Product not approved in writing by Toshiba.
« Cost of purchasing , creating or installing a Recovery Image CD.

« Original battery warranted for one (1) year from date of purchase.
Pre-installed software is excluded from Toshiba’s standard Limited
Warranty.

DISCLAIMER AND LIMITATION OF REMEDY

TO THE EXTENT PERMITTED BY LAW, ALL OTHER

EXPRESS AND IMPLIED WARRANTIES, CONDITIONS AND
REPRESENTATIONS FOR THIS PRODUCT, INCLUDING THE
IMPLIED WARRANTIES, CONDITIONS AND REPRESENTATIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE HEREBY DISCLAIMED AND EXCLUDED.

IF THE APPLICABLE LAW PRECLUDES THE EXCLUSION

OF ANY IMPLIED WARRANTIES, CONDITIONS AND
REPRESENTATIONS THEN SUCH IMPLIED WARRANTIES,
CONDITIONS AND REPRESENTATIONS ARE OTHERWISE
LIMITED IN DURATION TO THE TERM OF THIS EXPRESS
WRITTEN LIMITED WARRANTY. TO THE EXTENT NOT
PRECLUDED BY LAW, STATUTORY OR OTHERWISE, THIS
WRITTEN WARRANTY SUPERCEDES AND SPECIFICALLY
DISCLAIMS ANY OTHER WARRANTY, CONDITION OR
REPRESENTATION NOT STATED IN THIS WARRANTY,
WHETHER MADE BY TOSHIBA OR ITS AFFILIATES, ADRs AND
ASPs, ORALLY OR IN WRITING (INCLUDING ANY STATEMENT
IN ANY BROCHURE, PRESS RELEASE, ANNOUNCEMENT,
ADVERTISEMENT, POINT OF SALE DISPLAY, ETC.). YOU MUST
READ AND FOLLOW ALL SET-UP AND USAGE INSTRUCTIONS
IN THE APPLICABLE USER GUIDES AND/OR MANUALS
ENCLOSED. IF YOU FAIL TO DO SO, THIS PRODUCT MAY

NOT FUNCTION PROPERLY AND YOU MAY LOSE DATA OR
SUFFER OTHER DAMAGE. THIS WARRANTY WILL NOT COVER
ANY SERVICE THAT IS REQUIRED, IN PART OR IN WHOLE,

AS ARESULT OF ANY FAILURE TO FOLLOW THE SETUP AND
USAGE INSTRUCTIONS. THIS WARRANTY DOES NOT APPLY
AND SHALL BE VOID AND UNENFORCEABLE IF THE PRODUCT
IS OPENED, SERVICED, OR REPAIRED BY PERSONS OTHER
THAN THOSE AUTHORIZED BY TOSHIBA TO SERVICE OR
REPAIR THE PRODUCT. NEITHER TOSHIBANOR ANY OF ITS
AFFILIATES, ADRs, ASPs AND SUPPLIERS WARRANT THAT
OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED,
ERROR FREE OR UNAFFECTED IN ALL CIRCUMSTANCES.
TOSHIBA HEREBY ADVISES, AND THE CUSTOMER HEREBY
ACKNOWLEDGES, THAT INTERRUPTIONS, ERRORS AND OTHER
EFFECTS (INCLUDING SLOW OR SLUGGISH PERFORMANCE,
LOCK-UPS, FREEZES AND SHUTDOWNS) ARE COMMON FOR
COMPUTERS AND DO NOT NECESSARILY EITHER CONSTITUTE
MATERIAL DEFECTS OR RESULT IN A FAILURE COVERED

BY THIS LIMITED WARRANTY. IF THIS PRODUCT FAILS TO
WORKAS WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE
REMEDY SHALL BE REPAIR OR REPLACEMENT OF THE
DEFECTIVE PART AT TOSHIBA'S DISCRETION. IN NO EVENT



WILL TOSHIBA NOR ITS AFFILIATES,SUPPLIERS, ADRs OR
ASPs BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY
DAMAGES. THIS LIMITATION APPLIES TO DAMAGES, COSTS
OR EXPENSES OF ANY KIND WHATSOEVER INCLUDING (1)
DAMAGE TO, OR LOSS OR CORRUPTION OF, YOUR RECORDS,
PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA, OR (2)
ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST
SAVINGS OR OTHER SPECIAL, INCIDENTAL, EXEMPLARY

OR CONSEQUENTIAL DAMAGES, WHETHER FOR BREACH

OF WARRANTY, BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), UNDER A STATUTE OR UNDER ANY OTHER
LAW OR FORM OR ACTION, OR WHETHER ARISING OUT OF
THE USE OF OR INABILITY TO USE SUCH PRODUCT AND/OR
THE ENCLOSED USER GUIDES AND/OR MANUALS, EVEN IF
TOSHIBA OR ITS AUTHORIZED REPRESENTATIVE, ASP OR ADR
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
OR OF ANY CLAIM BY ANY OTHER PARTY (the foregoing
damages, costs or expenses are collectively referred to below as
the “Damages”). SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS NOR LIMITATION
OF DAMAGES FOR SOME PRODUCTS SO THAT THE ABOVE
EXCLUSIONS OR LIMITATIONS MAY NOT APPLY IN YOUR
JURISDICTION.

PRE-INSTALLED SOFTWARE & OPTIONS

Toshiba offers no warranty or representation, either expressed

or implied, with respect to software, its quality, performance,
merchantability, fitness for a particular purpose or otherwise. Nor
does Toshiba warrant that the functions contained in this software
will meet your requirements or that the operation of this software will
be uninterrupted or error free. As a result, unless otherwise stated
in writing, this software is provided “as is.” Should this software
prove defective, you the purchaser are assuming the entire risk as
to its quality and performance as well as any costs associated with
servicing, repair, or correction. In particular, neither Toshiba or its
representatives shall be liable for any programs or data stored or
used with Toshiba Products, including the costs of recovering such
programs or data. Factory installed hardware items included or
bundled with your Product are covered under this Limited Warranty.
Toshiba accessory items purchased with the Product are covered
by their own respective limited warranties.

DATA STORAGE MEDIA:

PROTECTION OF DATA & INFORMATION

The only effective protection for any Operating System, software
programs, data or information stored on any media or any part of
any Product (collectively referred to as the “Data”) is the regular
discipline of backing up the Data. Be sure to periodically back

up Data. Before returning any Product for service, be sure to back
up Data and remove any confidential, proprietary, or personal
information. Always confirm whether the Data has been successfully
backed up, copied or transferred. It is solely your responsibility to
assure the back-up, integrity and security of any Data (as defined
below). Neither Toshiba, its affiliates, its ASPs, nor its ADRs are
responsible for any Damages whatsoever arising in connection
with or as a result of: any Data that is altered, deleted, damaged,
lost or in any way modified at any time, even if it results from a
failure otherwise covered under this warranty or arises during or

in connection with the repair or replacement of the Product; or any
restoration or reinstallation of any Data other than software installed
when the Product was manufactured. Hard disk drives that fail and
need replacing under this warranty will be replaced with a blank hard
disk drive of equal capacity and the original hard drive will become
the property of Toshiba.
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CRITICAL APPLICATIONS
The Product you have purchased |s not designed for any “critical
1s.” “Critical 1s” means life support systems,
medical applications, connections to implanted medical devices,
commercial transportation, nuclear facilities or systems or any other
applications where Product failure could lead to injury to persons or
loss of life or catastrophic property damage.
IF THE CUSTOMER USES THE PRODUCT INANY CRITICAL
APPLICATION, THE CUSTOMER —AND NOT TOSHIBA NOR
ITS AFFILIATES, ADRs OR ASPs — ASSUMES SOLE AND FULL
RESPONSIBILITY FOR SUCH USE. TOSHIBA RESERVES THE
RIGHT TO REFUSE TO SERVICE ANY PRODUCT USED IN A
CRITICAL APPLICATION. TOSHIBA, ITS AFFILIATES, ADRs AND
ASPs HEREBY DISCLAIM ANY AND ALL LIABILITY, DAMAGES
AND CONSEQUENCES ARISING OUT OF THE SERVICE OR
REFUSAL TO SERVICE SUCH PRODUCT AND FURTHER
DISCLAIM ANY AND ALL LIABILITY, CONSEQUENCES AND
DAMAGES THAT MAY ARISE OR RESULT FROM THE USE OF
THE PRODUCT IN ANY CRITICAL APPLICATIONS.

ARBITRATION

Any claim, dispute, controversy or disagreement (whether for
breach of warranty, breach of contract, tort (including negligence),
under a statute or under any other law or form of action) arising out
of, or otherwise relating to: (i) this warranty; (ii) the Product;

(iii) any oral or written representations, statements, brochures,
press releases, advertising, announcement, point of sale display,
or promotional material relating to the Product; (iv) the relationships
that result from this warranty, (the foregoing claims, disputes
controversies and disagreements are collectively referred to as

the “Dispute”), shall be referred to and resolved by final and
binding arbitration (to the exclusion of the courts). You agree to
waive any right that you may have to commence or participate

in any representative or class proceeding against Toshiba, its
affiliates, ASPs and ADRs related to any Dispute. If and where
applicable, you further agree to opt out of any such representative
or class proceedings. Arbitration of any Dispute will be conducted
in the forum and in the manner as you and Toshiba agree. Failing
such agreement, the arbitration will be conducted by one arbitrator
pursuant to the laws and rules relating to arbitration generally in force
in the jurisdiction in which you reside at the time that the Dispute
arises. No claim, dispute, controversy or disagreement

of any other person may be joined or combined with any Dispute
by you, without the prior written consent of Toshiba.

GENERAL PROVISIONS

If any provision of this limited warranty should be found to be
unenforceable, the unenforceable provision shall be severed from
the warranty and deemed not to form part of the warranty. The
remaining provisions of this warranty shall be and remain valid and
enforceable. To the extent permitted by law, this limited warranty
shall be governed and construed in accordance with the laws of
Ontario. If there is any inconsistency between this limited warranty,
on the one hand, and any statement in the packaging of the Product
or in any other document enclosed with, or used in the context of the
promotion or sale of, the Product, on the other hand, the provisions
of this limited warranty shall prevail.

© 2010 Toshiba America Information Systems, Inc. All other
products, services, names and logos used are trademarks,
registered trademarks or service marks of their respective owners.
While Toshiba has made every effort at the time of publication to
ensure the accuracy of the information provided herein, product
specifications,configurations, and system/component availability
are all subject to change without notice. For the most up-to-date
product information, visit Toshiba’s website at
www.toshibastorage.com.

CANADA (Frangais)

TOSHIBA

USB 2.0 DISQUE DUR PORTATIF
GARANTIE LIMITEE

CONTENU

- Disque dur externe amovible Toshiba (avec logiciel de sauvegarde
préinstallé)

- Cable USB 2.0

- Guide d'installation rapide

- Garantie limitée

CONFIGURATION MINIMALE*

- Microsoft® Windows® 7, Vista ou XP

- Mac® OS X 10.4 ou ultérieur

- Port USB 2.0 libre**

IMPORTANT : POUR DES PERFORMANCES ET UNE
FIABILITE OPTIMALES, IL EST RECOMMANDE
D'INSTALLER LES SERVICE PACKS ET LES MISES A
JOUR LES PLUS RECENTS.

REMARQUE :

* La compatibilité peut varier selon la configuration matérielle et le
systéme d’exploitation de I'utilisateur.

** Pour les quelques ordinateurs qui limitent la puissance du bus,
un cable d’alimentation USB spécia est requis. Pour plus de
renseignements, visitez www.toshibastorage.com.

CALCUL DE LA CAPACITE

Un gigaoctet (1 Go) signifie 10° = 1 000 000 000 d'octets et un
teraoctect (1 To) signifie 10 =1 000 000 000 000 d'octets selon
des puissances de 10. Cependant, le systéme d’exploitation de
l'ordinateur calcule la capacité de stockage selon des puissances
de 2, c'est-a-dire 1 Go = 2%° =1 073 741 824 octets et 1 To =20 =
1099 511 627 776 octets, et peut donc indiquer une capacité de
stockage moindre. La capacité de stockage disponible (y compris
les exemples de divers dossiers de médias) variera selon la taille
de dossier, le formatage, les parameétres, le logiciel et le systéme
d’exploitation ainsi que d’autres facteurs.

Compatible RoHS. Ce produit est compatible avec la
cowmpatisLe directive de I'Union europénne 2002/95/ EC, Limitation

de I'emploi de certaines substances dangereuses dans
I'équipement électrique et électronique (RoHS), dont le plomb, le
cadmium, le mercure, le chrome hexavalent, les PBB et PBDE.

OBTENIR DU SERVICE APRES-VENTE ET DU SOUTIEN
TECHNIQUE POUR UN PRODUIT ACHETE AU CANADA

Veuillez visiter www.toshibastorage.com/warranty-techsupport/canada
pour obtenir les coordonnées quant au service d’aprés-vente et

au soutien technique. Si le client choisit d’expédier le produit a un
fournisseur de services autorisés (FSA) de Toshiba par la poste,

le client doit régler a 'avance les frais d’expédition, I'assurance,

les taxes ou les droits as sociés au transport du produit vers
I'emplacement FSA et a partir de celui-ci.

AVANT DE RETOURNER UN PRODUIT POUR LE SERVICE
APRES-VENTE, ASSUREZ-VOUS D'AVOIR FAIT DES COPIES
DE SAUVEGARDE DE VOS DONNEES, RETIRE TOUS LES
ACCES SOIRES, Y COMPRIS, NOTAMMENT, LES CORDONS
D’ALIMENTATION, LES CD, LES DIS QUETTES, LES CARTES
DE RESEAU OU LA STATION D’ARRIMAGE. TOSHIBA NE PEUT



ETRE TENU RESPONSABLE DES ACCESSOIRES OU DES
DONNES EXPEDIES AVEC LE PRODUIT ET ELLE REJETTE
TOUTE RESPONSABILITE EN CE SENS.

GARANTIE LIMITEE STANDARD DE TROIS (3) ANS TOSHIBA
Nous vous remercions d’avoir fait I'achat d’'un accessoire (un ou
des « produit[s] ») de marque Toshiba. Toshiba America Information
Systems, Inc. (« Toshiba ») est chef de file mondial en matiére de
systémes informatiques mobiles, reconnu pour sa technologie de
pointe et son souci du détail dans la conception de ses produits.
Toshiba s’engage a offrir des produits de qualité et a donner entiére
satisfaction a sa clientéle. Toshiba remplit cet engagement envers
ses clients en offrant une garantie limitée de trois (3) ans sur les
piéces et la main- d’oeuvre.

COUVERTURE OFFERTE PAR VOTRE GARANTIE LIMITEE
Toshiba garantit que le présent produit* est exempt de vice de
matériel ou de malfagon pouvant faire en sorte que le produit

fasse défaut dans un contexte d'utilisation normale et appropriée
pendant une période de trois (3) ans a compter de la date d'achat
(la « période de garantie »). La présente garantie n’'est valide qu’au
Canada. La présente garantie ne s'applique qu'aux produits devant
étre utilisés par le client (et non pour la revente) et les produits qui
sont neufs et dans leur emballage d’origine a la date de I'achat et
qui sont achetés directement aupres d'un distributeur, fournisseur ou
revendeur autorisé (« DFRA ») Toshiba.

Si le produit s’avére défectueux, comme mentionné ci-dessus,
pendant la période de garantie, Toshiba réparera ou remplacera,

a son choix, sans frais additionnels, la piece défectueuse par une
piéce neuve ou remise a neuf. Le rendement d’une piéce remise

a neuf est égal a celui d’une piéce initiale. L'ensemble des piéces
et des produits initiaux remplacés par Toshiba ou ses fournisseurs
de services autorisés (« FSA ») devient la propriété de Toshiba.
Toute piéce de remplacement (nouvelle ou recer tifiée) est garantie
contre les vices importants de matériel ou de malfagon pendant
quatre-vingt-dix (90) jours ou pour la durée restante de la présente
garantie visant le produit, selon la période la plus longue. Vous étes
chargé du paiement, selon les taux en vigueur, d’un service, d'une
réparation ou d’'un remplacement n’étant pas visé par la présente
garantie. Les DFRA et les FSA ne sont pas, et ne sauraient réputés
étre, des mandataires de Toshiba pour quel que motif que ce soit
sauf tel que stipulé dans les présentes.

SERVICES ET GARANTIE EXCLUS — QU’EST-CE QUI N’EST
PAS COUVERT PAR LA PRESENTE GARANTIE?

Les services suivants sont expressément exclus de la présente
garantie et ne sont pas visés par celle-ci :

« Le service, les réparations ou le remplacement rendus necessaries
par un accident, un mauvais usage, un abus, de I'humidité, des
liquides, de la poussiére, de la négligence, des dommages,
une installation, une exploitation, un nettoyage ou un entretien
inadéquat, I'usure normale ou tout autre événement, acte ou de
tout autre omission indépendante de la volonté de Toshiba.

« Le remplacement de piéces manquantes, les mises a niveau et
I'entretien préventif.

Linstallation ou le retrait d’accessoires de mises a niveau, d'un
équipement périphérique ou de systémes informatiques desquels
le produit peut faire partie.

« Le service aprés-vente, la réparation ou les remplacements
rendus nécessaires en raison d'une mauvaise connexion avec un
périphérique.

« Les logiciels, les défauts de logiciels ou le remplacement ou la
réparation de logiciels.

Le remplacement ou la réparation de piles*, boitiers, piéces de
plastique ou de parties contribuant a I'apparence comme la finition
ou les garnitures internes ou externes.

La réparation d'un dommage esthétique ou n'ayant aucune
incidence sur la fonctionnalité du produit, notamment 'usure
normale, les égratignures, les bosses et les touches égratignées,
effacées ou décolorées.

« Le service aprés-vente rendu nécessaire par des causes externes,
y compris les incendies, le vol, les cas de force majeure, les
transformations, les problémes occasionnés par du matériel ou des
logiciels non fournis par Toshiba, les pannes, les surcharges ou les
baisses de courant, la foudre, d’autres problémes électriques ou
les réparations, les modifications ou les remplacements effectués
par des personnes autres que celles autorisées par Toshiba.

Le service aprés-vente pour tout produit acheté a I'extérieur du
Canada.

« Le service aprés-vente pour tout article accessoire de marque
Toshiba (ces articles accessoires peuvent étre visés par leur
propre garantie).

Le service aprés-vente pour tout produit ou service de tiers, rendu
nécessaire par I'utilisation de produits de tiers incompatibles.

Le service aprés-vente rendu nécessaire en raison de I'utilisation
ou de l'installation de modifications ne provenant pas de Toshiba
sur le produit.

Le service aprés-vente pour les produits dont le nom ou le logo
TOSHIBA, le numéro d’identification ou le numéro de série a été
détérioré ou enleve.

« La réparation ou entretien sur place d’'un produit.

« Les dommages causés au produit par le défaut de suivre les
directives, les manuels ou les guides de I'utilisateur en ce qui
conceme ['utilisation ou I'entreposage.

« Les modifications apportées au produit sans 'autorisation écrite
de Toshiba.

Le colt d’achat, de création ou d'installation de CD de restauration.

« La pile initiale est garantie pendant un (1) an & compter de la date
de l'achat. Les logiciels pré-installés sont exclus de la garantie
limitée standard de Toshiba.

AVIS D’EXCLUSION DE RESPONSABILITE ET LIMITATION

DES RECOURS

DANS LA MESURE PERMISE PAR LA LOI, TOUTES AUTRES
GARANTIES, CONDITIONS ET DECLARATIONS EXPRESSES ET
IMPLICITES RELATIVES AU PRODUIT, INCLUANT LES
GARANTIES, CONDITIONS ET DECLARATIONS IMPLICITES SUR
LA QUALITE MARCHANDE ET L'ADAPTATION A DES FINS
PARTICULIERES, EST EXCLUE. SI LE DROIT APPLICABLE
INTERDIT LEXCLUSION DE TOUTE GARANTIE, CONDITIONS
ET DECLARATIONS IMPLICITES, CES GARANTIES,
CONDITIONS ET DECLARATIONS IMPLICITES SERONT
AUTREMENT LIMI TEES DANS LE TEMPS JusQu A LAFIN DE
LA DUREE DE LA PRESENTE GARANTIE LIMITEE IMPLICITE
ECRITE. DANS LA MESURE OU LA LOI LEGALE OU AUTRE, NE
LINTERDIT PAS, LA PRESENTE GARANTIE ECRITE A
PRESEANCE SUR TOUTE AUTRE GARANTIE OU DECLARA
TION QUI NEST PAS MENTIONNEE DANS LA PRESENTE
GARANTIE, ET APOUR EFFET DE RENONCER A CELLE-CI

QUELLE SOIT OFFERTE PAR TOSHIBA OU PAR SES AFFILIES,
LES DFRAET FSA, QUE CE SOIT VERBALEMENT OU PAR
ECRIT (INCLUANT TOUTE DECLARATION DANS UNE
BROCHURE, UN COMMUNIQUE, UNE ANNONCE, UNE
PUBLICITE, UNE PUBLICITE AU POINT DE VENTE, ETC.). VOUS
DEVEZ LIRE ET SUIVRE TOUTES LES DIRECTIVES RELATIVES
A LA CONFIGURATION ET A L'UTILISATION QUI FIGURENT
DANS LES GUIDES ET/OU MANUELS DE L'UTILISATEUR.
AUTREMENT, IL EST POSSIBLE QUE LE PRODUIT NE
FONCTIONNE PAS CORRECTEMENT, QU’IL SSENDOMMAGE OU
QUE VOUS PERDIEZ DES DONNEES. LA PRESENTE GARANTIE
NE VISE PAS UN SERVICE QUI EST REQUIS, EN PARTIE OU EN
TOTALITE, EN RAISON DU DEFAUT DE SUIVRE LES
DIRECTIVES DE CONFIGURATION ET D'UTILISATION. LA
PRESENTE GARANTIE NE S'’APPLIQUE PAS ET SERANULLE ET
INEXECUTOIRE SI LE PRODUIT EST OUVERT OU REPARE PAR
DES PERSONNES AUTRES QUE CELLES QUI SONT
AUTORISEES PAR TOSHIBA A REPARER LE PRODUIT. NI
TOSHIBA NI QUELS QU'AFFILIES, DFRA, FSA OU
FOURNISSEURS QUE CE SOIT NE GARANTISSENT QUE LE
FONCTIONNEMENT DE CE PRODUIT NE SERA PAS
INTERROMPU, EXEMPT D’ERREURS OU QU’IL NE SERA PAS
TOUCHE DANS TOUS LES CAS. PAR LES PRESENTES,
TOSHIBAAVISE, ET LE CLIENT RECONNAIT, QUE LES
INTERRUPTIONS, LES ERREURS ET AUTRES INCIDENCES
(INCLUANT UN FONCTIONNEMENT, UNE LENTEUR
D'EXECUTION, DES VER ROUILLAGES, DES GELS, DES
FONCTIONNALITES ET DES ARRETS) SONT HABITUELLES
POUR LES ORDINATEURS ET NE CONSTITUENT PAS
NECESSAIREMENT DES VICES IMPOR TANTS OU
N'ENTRAINENT PAS NECESSAIREMENT UN DEFAUT COUVERT
PAR LA PRESENTE GARANTIE. SI LE PRODUIT NE
FONCTIONNE PAS COMME IL EST GARANTI CI-DESSUS,
VOTRE SEUL ET UNIQUE RECOURS EST LA REPARATION OU
LE REMPLACEMENT DE LA PIECE DEFECTUEUSE. A LA
DISCRETION DE TOSHIBA. EN AUCUN CAS TOSHIBA NI SES
AFFILIES, FOURNISSEURS, DFRA OU FSANE SERONT
RESPONSABLES ENVERS VOUS OU QUELQUETIERS
RELATIVEMENT A DES DOMMAGES. CETTE LIMITATION
S’APPLIQUE A TOUS LES TYPES DE DOMMAGES, QUELS
QU'ILS SOIENT, Y COMPRIS 1) LES DOMMAGES, LES PERTES
OU LES ALTERATIONS SUBIS PAR VOS FICHIERS,
PROGRAMMES, DONNEES OU SUPPORTS
D’ENREGISTREMENT DES DONNEES AMOVIBLES, OU 2) LES
DOMMAGES DIRECTS OU INDIRECTS, LES PERTES DE
PROFITS, LES PERTES D’ECONOMIES OU AUTRES
DOMMAGES SPECIAUX, ACCESSOIRES, EXEMPLAIRES OU
INDIRECTS, QU'ILS SOIENT CAUSES PAR LA VIOLATION DE LA
GARANTIE OU DU CONTRAT, PAR DELIT CIVIL (INCLUANT LA
NEGLIGENCE) EN VERTU D’'UN ACTE OU D'UNE AUTRE LOI,
D’UN FORMULAIRE OU D’'UNE MESURE OU SURVENANTA LA
SUITE DE L'UTILISATION OU DE L'INCAPACITE D'UTILISER
LEDIT PRODUIT ET/OU LES GUIDES OU LES MANUELS DE
LUTILISATEUR CI-JOINTS, MEME S| TOSHIBA OU SON
REPRESENTANT, UN DFRA OU UN FSAAUTORISES ONT ETE
AVISES DU RISQUE DE TELS DOMMAGES OU DE TOUTE
RECLAMATION FAITE PAR UN TIERS (LES DOMMAGES, COUTS
ET DEPENSES QUI PRECEDENT SONT COLLECTIVEMENT
NOMMES LES « DOMMAGES »). PUISQUE CERTAINS
TERRITOIRES NAUTORISENT PAS LES EXCLUSIONS DE
GARANTIE LIMITEE OU LES LIMITATIONS QUANT A LA DUREE
D’'UNEGARANTIE IMPLICITE NI LA LIMITATION RELATIVES AUX
DOMMAGES ACCESSOIRES OU INDIRECTS POUR CERTAINS
PRODUITS, LES LIMITATIONS OU LES EXCLUSIONS PEUVENT
NE PAS S’APPLIQUER DANS VOTRE TERRITOIRE.



LOGICIELS ET OPTIONS INSTALLES EN USINE

Toshiba n'offre aucune garantie et ne fait aucune déclaration,
expresse ou implicite, en ce qui a trait au logiciel, a sa qualité, a sa
performance, a sa qualité marchande ou & son adaptation a un
usage particulier. Toshiba ne garantit pas non plus que les fonctions
du logiciel répondront a vos besoins et que le logiciel ne cessera pas
de fonctionner et ne commettra pas d'erreur. Ainsi, a moins
d'indication écrite contraire, le logiciel est fourni « tel quel ». Sile
logiciel se révélait défectueux, vous, I'acheteur, devriez assumer les
risques afférents a sa qualité et sa performance, de méme que les
co(ts liés au service aprés-vente, aux réparations ou aux
modifications. En particulier, ni Toshiba ni ses représent ants ne
peuvent étre tenus responsables des programmes ou des données
stockés dans les produits Toshiba ou utilisés avec ceux-ci, y compris
les cots relatifs au recouvrement des données ou des pro
grammes. Les composantes installées en usine dans le produit ou
comprises avec lui sont couvertes par la présente garantie limitée.
Les accessoires de Toshiba achetés avec le produit sont couverts
par leurs garanties limitées respectives.

SUPPORTS D’ENREGISTREMENT DES DONNEES:
PROTECTION DES DONNEES ET DES RENSEIGNEMENTS

La seule fagon efficace de protéger les programmes, données ou
les informations logicielles enregis trées sur tout support ou sur toute
partie d’un produit (collectivement nommées les « données ») est
d’effectuer réguliérement des copies de sauvegarde des données.
Assurez-vous de faire des copies de sauvegarde des données de
fagon périodique. Avant de remettre un produit a des fins d’entretien,
veuillez vous assurer de faire des copies de sauvegarde des
données et de retirer tout renseignement confidentiel, exclusif ou
personnel. Veuillez toujours] confirmer que les données ayant fait
I'objet d’une copie de sauvegarde ont été reproduites ou transférées.
Vous étes I'unique responsable de la copie, de l'intégrité et de la
sécurité des données (définies ci-apres). Ni Toshiba ni ses affiliés,
DFRA et FSA ne sauraient étre tenus responsables de dommages
résultant de ce qui suit : des données modifiées, supprimées,
endommagées, perdues ou modifiées en tout temps, méme s'il
s'agit du résultat d’'un manquement autrement visé par la présente
garantie ou survenant au cours de la réparation ou du remplacement
du produit; ou la restauration ou la réinstallation de données autres
que le logiciel installé au moment de la fabrication du produit. Les
lecteurs de disque dur qui font défaut et doivent étre remplacés en
vertu de la présente garantie seront remplacés par un lecteur de
disque dur vierge de capacité égale et le disque dur initial sera

remis & Toshiba.

APPLICATIONS CRITIQUES

Le produit que vous avez acheté n'est pas congu pour les «
applications critiques ». On entend par « applications critiques » les
appareils de maintien des fonctions vitales, les applications médicales,
les connexions aux dispositifs médicaux implantés, le transport
commercial, les installations et les sys témes nucléaires ou toute autre
application ol une panne du produit pourrait causer des blessures
corporelles, des décés ou des dégats matériels catastrophiques.

SI LE CLIENT UTILISE LE PRODUIT DANS LE CADRE D'UNE
APPLICATION CRITIQUE, C'EST LE CLIENT — ET NON TOSHIBA
NI SES AFFILIES, DFRA OU FSA — QUIASSUME L'UNIQUE ET
ENTIERE RESPONSABILITE RELILEE A L'UTILISATION. EN
CONSEQUENCE, TOSHIBA SE RESERVE LE DROIT DE
REFUSER D'OFFRIR UN SERVICE APRES-VENTE POUR TOUT
PRODUIT UTILISE DANS LE CADRE D'UNE APPLICATION
CRITIQUE. TOSHIBA, SES AFFILIES, DFRAET FSA SE
DEGAGENT DE TOUTE RESPONSABILITE, DES DOMMAGES ET
DES CONSEQUENCES RELATIVEMENT AU SERVICE APRES-
VENTE DE TOSHIBA OU DE SON REFUS D'OFFRIR LE SERVICE

AE’RES-VENTE POUR LES PRODUITS UT'ILISES AINSIETILS SE
DEGAGENT DE TOUTE RESPONSABILITE, DES )
CONSEQUENCES ET DES DOMMAGES POU VANT RESULTER
DE L'UTILISATION DU PRODUIT DANS LE CADRE DE TOUTE
APPLICATION CRITIQUE.

ARBITRAGE

L'ensemble des réclamations, litiges, controverses ou différends (que
ce soit pour une violation de la garantie, une violation du contrat, un
abus (incluant la négligence), en vertu d’une législation ou de toute
autre loi ou de toute autre mesure) découlant de ce qui suit ou
autrement relié & ce qui suit : (i) la présente garantie; (ii) le produit;
(iii) les déclarations, verbales ou écrites, les brochures, les
communiqués, les publicités, les annonces, les publicités aux points
de vente ou les documents de promotion relativement aux produits;
(iv) les relations qui découlent de la présente garantie (les
réclamations, litiges, controverses et différends qui précédent sont
collectivement nommés le « litige »), sera réglé au moyen d'un
arbitrage définitif et ayant force exécutoire (a I'exclusion des
tribunaux). Vous convenez de renoncer a tout droit d'intenter une
poursuite ou un recours collectif contre Toshiba, ses affiliés, DFRA et
FSA relativement & un litige. Lorsqu'il y a lieu, vous convenez
également de vous retirer de ces poursuites ou recours collectifs.
Larbitrage relatif & un litige sera effectué¢ de la fagon convenue entre
vous et Toshiba. Si vous n'arrivez pas a obtenir une entente,
l'arbitrage sera dirigé par un arbitre aux termes des lois et des régles
relatives a I'arbitrage en vigueur de fagon générale dans le territoire
dans lequel vous résidez au moment ot le litige survient. Vous

ne pouvez combiner des réclamations, litiges, controverses

ou différends de toute autre personne avec le litige sans avoir
obtenu au préalable le consentement de Toshiba.

DISPOSITIONS GENERALES

Si une disposition de la présente garantie limitée est inexécutoire, la
disposition inexécutoire est retirée de la garantie et réputée de ne
pas en faire partie. Les autres dispositions de la présente garantie
demeurent valides et exécutoires. Dans la mesure permise par la loi,
la présente garantie limitée est régie par les lois d’Ontario et
interprétée conformément a celles-ci. En cas d’'incompatibilité entre
la présente garantie limitée, d’'une part, et toute déclaration figurant
dans I'emballage du produit ou dans tout autre document joint au
produit ou utilisé dans le cadre de la promotion ou de la vente

du produit, d"autre part, les dispositions de la présente garantie

ont préséance.

© 2010 Toshiba America Information Systems, Inc. Tous les autres
produits, services, appellations et logos utilisés sont des marques
de commerce, des marques déposées ou des marques de service
de leurs titulaires respectifs. Bien que Toshiba ait fait son possible,
au moment de la publication, pour assurer I'exactitude des
renseignements fournis dans les présentes, les spécifications

des produits, les configurations et la disponibilité des systémes/
composantes peuvent subir des modifications sans préavis.

Pour les renseignements les plus récents sur les produits,

visitez le site Web de Toshiba a : www.toshibastorage.com



AUSTRALIA, NEW ZEALAND, PNG (English)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

CONTENTS

- Toshiba Portable External Hard Drive (preloaded with backup
software)

- USB 2.0 Cable

- Quick Install Guide

- Limited Warranty

SYSTEM REQUIREMENTS*

- Microsoft Windows 7, Vista or XP

- Mac OS X 10.4 or later

- Available USB 2.0 Port **

IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL
THE LATEST SERVICE PACKS AND UPDATES TO OBTAIN
THE HIGHEST PERFORMANCE AND RELIABILITY.

NOTE:

* Compatibility may vary depending on user’s hardware configura-
tion and operating system.

** For the few computers that limit bus power, a special USB power
cable is required, for additional information please visit www.
toshibastorage.com.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes Using powers
of 10. A computer operating system, however, reports storage capacity
using powers of 2 for the definition of 1GB=2% = 1,073,741,824 bytes,
and therefore shows less storage capacity. Available storage capacity
(including examples of various media files) will vary based on file size,
formatting, settings, software and operating system.

RoHS Compatible. This product is compatible with Euro-
compatiore  Pean Union Directive 2002/95/EC, Restriction of the use of

certain hazardous substances in electrical and electronic
equipment (RoHS), which restricts use of lead, cadmium, mercury,
hexavalent chromium, PBB, and PBDE.

THREE YEARS LIMITED WARRANTY —

TOSHIBA USB PORTABLE EXTERNAL HARD DRIVE

Toshiba (Australia) Pty Limited (“Toshiba") warrants the Toshiba USB
Portable External Hard Drive (the “Product”) you have purchased from
Toshiba or from a Toshiba Authorised Reseller or Retailer is free from
defects in materials or workmanship under normal use for a period of 3
years from date of purchase. This warranty extends only to the original
purchaser and cannot be transferred to anyone. This warranty applies
only to Products that are new and in cartons which are unopened on
the date of purchase. During the warranty period, Toshiba will, at its
option, repair or replace the Product should it fails during normal and
proper use. Either your sales receipt or proof of purchase is required to
receive warranty service.

DISCLAIMER AND LIMITATION OF REMEDY

TOSHIBA EXPRESSLY DISCLAIMS ALL WARRANTIES NOT
STATED IN THIS LIMITED WARRANTY. YOU MUST READ AND
FOLLOW ALL SET-UP AND USAGE INSTRUCTIONS IN THE AP-
PLICABLE USER GUIDES AND/OR MANUALS ENCLOSED. IF YOU
FAIL TO DO SO, THIS PRODUCT MAY NOT FUNCTION PROPERLY
AND YOU MAY LOSE DATA OR SUFFER OTHER DAMAGE.

TOSHIBA, IT'S AFFILIATES AND SUPPLIERS DO NOT WARRANT
THAT OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED
OR ERROR FREE. IF THIS PRODUCT FAILS TO WORK AS WAR-
RANTED ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY SHALL
BE REPAIR OR REPLACEMENT. IN NO EVENT WILL TOSHIBA, ITS
AFFILIATES OR SUPPLIERS BE LIABLE TO YOU OR ANY THIRD
PARTY FOR ANY DAMAGES IN EXCESS OF THE PURCHASE
PRICE OF THE PRODUCT. THIS LIMITATION APPLIES TO DAM-
AGES OF ANY KIND WHATSOEVER INCLUDING (1) DAMAGE TO,
OR LOSS OR CORRUPTION OF, YOUR RECORDS, PROGRAMS,
DATA OR REMOVABLE STORAGE MEDIA, OR (2) ANY DIRECT OR
INDIRECT DAMAGES, LOST PROFITS, LOST SAVINGS OR OTHER
SPECIAL, INCIDENTAL, EXEMPLARY OR CONSEQUENTIAL DAM-
AGES, WHETHER FOR BREACH OF WARRANTY, CONTRACT,
TORT OR OTHERWISE, OR WHETHER ARISING OUT OF THE

USE OF OR INABILITY TO USE SUCH PRODUCT AND/OR THE EN-
CLOSED USER GUIDES AND/OR MANUALS, EVEN IF TOSHIBA,
OR AN AUTHORIZED TOSHIBA REPRESENTATIVE, AUTHORIZED
SERVICE PARTNER OR DEALER HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR OF ANY CLAIM BY ANY
OTHER PARTY. SOME COUNTRIES, STATES OR JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED
WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS; OR OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR SOME PRODUCTS, SO THE ABOVE EXCLUSIONS
OR LIMITATIONS MAY NOT APPLY TO YOU. THIS LIMITED WAR-
RANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY
ALSO HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY/
STATE/JURISDICTION TO COUNTRY/STATE/JURISDICTION.

This limited warranty is valid only within Australia, New Zealand and PNG.

LIMITED WARRANTY EXCLUSIONS

« Damage caused by improper installation or improper connection to
any device (USB, power plugs and sockets).

« Damage caused by an external electrical fault or impact.

« Damage caused by accident, misuse, abuse, neglect or improper
maintenance.

« Damage from use outside usage or storage parameters set forth in
the Product User’s Guide.

+ Damage from use of device not manufactured or sold by Toshiba.

+ Damage to or loss of any programs, data or removable storage
media, or costs of recovering such programs or data.

« Software or data loss that may occur during repair or replacement.

« Product purchased from anyone other than Toshiba or a Toshiba
Authorised Reseller.

+ Product purchased outside Australia and New Zealand.

+ Modifications to the Product not approved in writing by Toshiba

«+ Service made necessary by use of incompatible third party prod-
ucts

+ Routine cleaning, or normal cosmetic and mechanical wear

« Damage or loss during transit to Toshiba, Toshiba Service Provider
or Authorised Reseller/ Retailer.

Toshiba’s sole obligations with respect to software distributed under

the Toshiba brand name are set forth in the applicable end-user license

agreement. Unless otherwise stated in writing, non-Toshiba software is

provided on an “as is” basis by Toshiba.

Any service or repair for items not covered by this Limited Warranty
shall be at Toshiba’s or its Authorised Service Provider’s rates and
terms then in effect.

PROTECTION OF STORED DATA

For your important data, please make periodic back-up copies of all the
data stored on the Product or other storage devices as a precaution
against possible failures, alteration, or loss of the data.

IF YOUR DATA IS ALTERED OR LOST DUE TO ANY TROUBLE,
FAILURE OR MALFUNCTION OF THE PRODUCT OR OTHER
STORAGE DEVICES AND THE DATA CANNOT BE RECOVERED,
TOSHIBA SHALL NOT BE LIABLE FOR ANY DAMAGE OR LOSS
OF DATA, OR ANY OTHER DAMAGE RESULTING THEREFROM.
WHEN COPYING OR TRANSFERRING YOUR DATA, PLEASE BE
SURE TO CONFIRM WHETHER THE DATA HAS BEEN SUCCESS-
FULLY COPIED OR TRANSFERRED. TOSHIBA DISCLAIMS ANY!
LIABILITY FOR THE FAILURE TO COPY OR TRANSFER THE DATA
CORRECTLY. YOU ARE RESPONSIBLE FOR ANY DATA SECURITY
AND PRIVACY WHEN THE PRODUCT IS SUBMITTED FOR SER-
VICE OR REPLACEMENT.

CRITICAL APPLICATIONS

The Product you have purchased is not designed for any “critical ap-
plications.” “Critical applications” means life support systems, medical
applications, connections to implanted medical devices, commercial
transportation, nuclear facilities or systems or any other applications
where product failure could lead to injury to persons or loss of life or
catastrophic property damage.

ACCORDINGLY, TOSHIBA, ITS AFFILIATES AND SUPPLIERS
DISCLAIM ANY AND ALL LIABILITY ARISING OUT OF THE USE OF
THE PRODUCT IN ANY CRITICAL APPLICATIONS. IF YOU USE
THE PRODUCT IN A CRITICAL APPLICATION, YOU, AND NOT
TOSHIBA, ASSUME FULL RESPONSIBILITY FOR SUCH USE.

HOW TO OBTAIN WARRANTY SERVICE

1. Read the owner’s manual before operating.

2. Contact the Toshiba Service centre number below for technical
assistance.

3. If problem is still unresolved, please contact your Toshiba Au-
thorised Reseller/ Retailer within the Warranty period and no later
than 30 days after the discovery of the claimed defect (whichever
is the earlier).

CONTACTING TOSHIBA ONLINE SUPPORT

Technical support is available electronically on Toshiba's website www.
isd.toshiba.com.au, here you will find answers to many commonly
asked technical questions in Australia and New Zealand, plus hun-
dreds of easily downloadable software drivers.

TOSHIBA SERVICE CENTRE

Australia : 13 30 70

New Zealand : 0800-445-439

Expert staff provides technical assistance during normal business
hours, 5 days a week.

Be sure to have the following information available before you call:
« Product serial number and part number

« Applicable error messages

* Operating system

« Installed third-party hardware and software

COMPLAINTS

If the warranty service provided does not meet the offer outlined in this
document, please detail your concerns in writing to Customer Rela-
tions, Information Systems Division, Toshiba (Australia) Pty Limited,
PO Box 350 North Ryde, NSW, 1670, Australia, or email customerrela-
tions@toshiba-tap.com.

STATUTORY RIGHTS AND EXCLUSIONS - AUSTRALIA ONLY
Certain legislation including the Trade Practices Act (1974) and other
Commonwealth, State and Territory legislation implies warranties and
conditions into consumer contracts. These warranties and conditions
exist separately from and are not affected by the Warranties referred



to in this booklet. Subject to such legislation and to the express
warranties contained in this booklet all warranties, conditions and
liability implied by law that may be excluded are hereby excluded and
Toshiba shall not be liable for any direct or indirect loss or damage

of any kind arising from the products or your use of them (including
but not limited to loss of profits and incidental or consequential loss
or damage).

LIMITATION OF LIABILITY (NEW ZEALAND ONLY)

Where the Consumer Guarantees Act 1993 does not apply to the
supply of the Product, Toshiba will not be liable in any way for a
direct or indirect loss or damage of any kind arising from the Product,
including consequential loss or damage, and loss or damage arising
from the negligence of Toshiba's employees and agents. This
Warranty is personal to the purchaser and cannot be transferred

to a subsequent purchaser (although the purchaser, in some
circumstances, may have rights under the Consumer Guarantees
Act 1993).

PRIVACY STATEMENT

Information supplied by you is used by Toshiba to process your
request and to perform a warranty action. No information will be
disclosed without your permission. See Toshiba’s Web site for more
information www.isd.toshiba.com.au.

© 2009 Toshiba Australia Pty. Limited. All rights reserved. Microsoft,
Windows, Windows 7, Windows Vista, Windows XP and the
Windows logo are trademarks or registered trademarks of Microsoft
Corporation in the United States and/or other countries. Mac and the
Mac logo are trademarks of Apple Computer, Inc., registered in the
U.S. and other countries. All other products, services, names and lo-
gos used are trademarks, registered trademarks or service marks of
their respective owners. While Toshiba has made every effort at the
time of publication to ensure the accuracy of the information provided
herein, product specifications, configurations, and system/compo-
nent availability are all subject to change without notice. For the most
up-to-date information about your Toshiba product, visit Toshiba's
web site at www.toshibastorage.com.
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INDONESIA (Indonesian)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

Isi

- Toshiba Portable External Hard Drive
(Dilengkapi dengan software cadangan)
- Kabel USB 2.0

- Panduan Instalansi Singkat

- Garansi Terbatas

KEBUTUHAN SISTEM *

- Microsoft Windows 7, Vista dan XP

- Mac OS X 10.4 atau terbaru

- Memiliki USB 2.0 Port**

PENTING: DIREKOMENDASIKAN ANDA MENGINSTAL
PAKET LAYANAN TERBARU DAN TER-UPDATE UNTUK
MENDAPATKAN PERFORMA YANG PALING TINGGI DAN
PALING HANDAL.

CATATAI
* Kompatibilitas akan dapat berbeda tergantung dari konfigurasi
perangkat keras/hardware pengguna dan sistem operasinya.

** Untuk beberapa computer yang memiliki bus power terbatas, kabel
USB power khusus dibutuhkan; untuk informasi lebih lanjut silahkan
hubungi pusat layanan perbaikan dari distributor lokal anda.

Garansi Terbatas Standar

Terima kasih telah membeli produk merek Toshiba (selanjutnya disebut
“Produk”) dari Toshiba Singapore Pte Ltd (selanjutnya disebut “TSP”).
Grup perusahaan Toshiba (selanjutnya disebut “Toshiba") adalah pe-
mimpin dunia dalam hal komputer bergerak, dikenal berteknologi tinggi
dan memiliki perhatian yang luar biasa pada desain detailnya. Toshiba
berkomitmen pada produk bermutu dan menjamin kepuasan pelang-
gan pada tingkat tertinggi. TSP melanjutkan komitmen pada pelanggan
tersebut dengan menyediakan garansi lokal selama 3 tahun.

APA YANG TERSEDIA DALAM GARANSI TERBATAS ANDA
Selama tiga (3) tahun dari tanggal pembelian (selanjutnya disebut
“Masa Garansi”), TSP memberi jaminan Produk bebas dari cacat
material saat pekerjaaan atau cacat material Produk yang mungkin
menyebabkan kegagalan penggunaan produk dalam kondisi normal
dan wajar. Garansi ini hanya berlaku di negara tempat pembelian.
Garansi ini berlaku hanya untuk Produk yang digunakan sendiri oleh
pelanggan (dan bukan untuk dijual kembali) dan masih baru dan belum
dibuka pada tanggal pembelian langsung dari TSP atau dari distributor,
dealer dan penjual resmi TSP (selanjutnya disebut "“ADR”). Anda
mungkin diminta menyediakan bukti pembelian saat melakukan servis.

Apabila produk mengalami kegagalan seperti disebutkan di atas
selama Masa Garansi TSP akan, sesuai kebijakannya melakukan
perbaikan atau penggantian, tanpa dikenakan biaya tambahan pada
Anda, terhadap suku cadang yang rusak dengan suku cadang baru
atau yang telah disertifikasi ulang sesuai pilihannya. Perangkat

yang disertifikasi ulang akan memiliki performa yang sama dengan
perangkat asli. Semua suku cadang asli dan Produk yang diganti oleh
TSP atau Penyedia Layanan Resmi (ASP) akan menjadi hak milik
TSP. Anda bertanggungjawab membayar, sesuai harga yang berlaku,
untuk servis apapun, perbaikan atau penggantian yang berada di
luar cakupan garansi ini. ADR dan ASP tidak, dan tak boleh dianggap
sebagai, agen dari TSP untuk tujuan apapun.

PENGECUALIAN SERVIS/GARANSI - APA YANG TIDAK DILIND-

UNGI OLEH GARANSI?

Hal-hal berikut ini secara khusus dikecualikan dari, dan tidak termasuk

dalam, garansi terbatas:

.Servis, perbaikan atau pergantian yang dilakukan akibat kecelakaan
penyalahgunaan, penggunaan tidak pantas, kelembaban,
ketumpahan cairan, debu, kotoran, terabaikan, kerusakan, salah
dalam pemasangan, salah dalam pengoperasian, salah dalam
pembersihan, salah dalam perawatan, aus dan sobekan, atau
keadaan yang lain, tindakan atau kelalaian di luar kendali TSP

Penggantian suku cadang yang hilang, pengadaan retrofit, atau
perawatan yang dilakukan untuk pencegahan.

Pemasangan atau pelepasan aksesor retrofit, peragkat peripheral atau
sistem komputer yang mana Produk adalah bagian dari itu.

Servis, perbaikan, atau penggantian yang dilakukan, atau berhubun-
gan dengan,penyambungan yang tidak benar dengan peralatan
lain.

Piranti lunak, kerusakan piranti lunak, atau penggantian piranti lunak
atau perbaikan.

Perbaikan atau pergantian baterai, adaptor AC, penutup, plastik, atau
bagian lain seperti lis atau bagian interior atau eksterior pelapis
atau tepi.

Perbaikan kerusakan bagian luar yang tidak ada hubungannya dengan
fungsi Produk, seperti aus dan sobek, goresan, melekuk, dan
tergores, warna kunci/tombol pudar.

Servis yang dilakukan karena sebab luar, termasuk api, pencurian,
bencana alam, perubahan, masalah yang muncul dari piranti
lunak atau perangkat keras yang bukan disediakan oleh TSP, mati
lampu, tegangan yang melonjak atau kurang, petir, kerusakan lis-
trik, atau perbaikan, perubahan atau penggantian oleh seseorang
selain yang ditunjuk oleh TSP untuk servis Produk.

Servis Produk yang dibeli di luar negara tempat pembelian asli.

Servis terhadap produk pihak ketiga atau servis yang dilakukan akibat
penggunaan produk pihak ketiga yang tidak kompatibel.

Sevis yang dilakukan untuk pemasangan modifikasi non Toshiba
pada Produk

Servis Produk di mana label atau logo TOSHIBA, label rating, atau
label nomor seri telah rusak, dicoret atau dilepas.

Servis dan perbaikan Produk On Site.

Kerusakan Produk yang disebabkan karena tidak mengikuti spesi-
fikasi, Petunjuk Penggunaan atau Pedoman saat penggunaan
dan/atau penyimpanan.

Modifikasi Produk yang tidak mendapatkan izin tertulis dari TSP

DISCLAIMER DAN KETERBATASAN PERBAIKAN

SESUAI YANG DIIZINKAN OLEH HUKUM, SEMUA GARANSI LAIN
TERKEMUKA DAN TERSIRAT TERHADAP PRODUK INI, TERMA-
SUK GARANSI TERSIRAT TENTANG NILAI JUAL DAN KECOCO-
KAN UNTUK PENGGUNAAN TERTENTU, DENGAN INI DIANGGAP
TIDAK ADA DAN DIKECUALIKAN. JIKA HUKUM YANG BERLAKU
MENAFIKAN PENGECUALIAN DARI SUATU GRANASI TERSIRAT,
MAKA GARANSI TERSIRAT ITU AKAN TERBATAS DALAM SYARAT-
SYARAT GARANS| TERBATAS TERUNGKAP TERTULIS INI.
GARANSI TERTULIS INI MEMBATALKAN DAN SECARA KHUSUS
MENIADAKAN GARANSI LAIN ATAU REPRESENTASI YANG TIDAK
TERNYATAKAN DALAM GARANSI INI, APAKAH ITU DILAKUKAN
OLEH TSP, AFILIASINYA, ADR DAN ASP, SECARA TERUCAP ATAU
TERTULIS (TERMASUK PERNYATAAN DALAM BROSUR, SIARAN
PERS, PENGUMUMAN, IKLAN, DEKORASI DI TOKO DLL).

ANDA HARUS MEMBACA DAN MENGIKUTI SEMUA INSTRUKSI
PENYETELAN DAN PENGGUNAAN DALAM PETUNJUK PENGGU-
NA YANG DISEDIAKAN DAN/ATAU MANUAL YANG DISERTAKAN.
JIKAANDA GAGAL MELAKUKANNYA, PRODUK INI TIDAK AKAN
BERFUNGSI SEBAGAIMANA SEMESTINYA DAN ANDA MUNGKIN
AKAN KEHILANGAN DATA ATAU KERUSAKAN LAINNYA.

GARANSI INI TIDAK AKAN MELINDUNGI SEGALA JENIS SERVIS
YANG DIPERLUKAN, UNTUK SEBAGIAN ATAU KESELURUHAN,
SEBAGAI HASIL KEGAGALAN MENGIKUTI PETUNJUK PENY-
ETELAN DAN PENGGUNAAN. GARANSI INI TIDAK DIPERUNTUK-
KAN DAN TIDAK BERLAKU DAN TIDAK DAPAT DILAKUKAN JIKA
PRODUK SUDAH TERBUKA, DISERVIS, ATAU DIPERBAIKI OLEH
ORANG YANG BUKAN DITUNJUK OLEH TSP UNTUK MENSERVIS
ATAU MEMPERBAIKI PRODUK. TSP, REKANANNYA, ADR, ASP
DAN SUPPLIER TIDAK MENJAMIN BAHWA KERJA PRODUK INI
AKAN TANPA GANGGUAN, BEBAS ERROR ATAU TIDAK BERPEN-
GARUH SAMA SEKALI DALAM KEADAAN APAPUN. TSP DENGAN
INI MENYARANKAN, DAN PELANGGAN DENGAN INI DIBERITAHU-
KAN BAHWA GANGGUAN, ERROR DAN PENGARUH (TERMASUK
PERFORMA YANG LAMBAT, LOCK UP, FREEZE DAN SHUTDOWN)
ADALAH WAJAR UNTUK KOMPUTER, AKSESORIS YANG BER-
HUBUNGAN DENGAN KOMPUTER DAN PRODUK ELEKTRONIK
DAN TIDAK MESTI MERUPAKAN CACAT MATERIAL ATAU HASIL
KEGAGALAN YANG TERCAKUP DALAM GARANSI TERBATAS.
JIKA PRODUK INI GAGAL BEKERJA SEPERTI YANG DIJAMIN DI
ATAS, SATU-SATUNYA SOLUSI PERBAIKAN BAGI ANDA DALAM
MENANGANINYA ADALAH DIPERBAIKI ATAU DIGANTI BAGIAN
YANG RUSAK. DALAM KEADAAN APAPUN TSP, TOSHIBA CORPO-
RATION, REKANANNYA, SUPPLIER, ADR ATAU ASP TIDAK AKAN
BERTANGGUNG JAWAB PADA ANDA DAN PIHAK KETIGA UNTUK
SEGALA KERUSAKAN. BATASAN INI DIPERUNTUKKAN UNTUK
KERUSAKAN, BIAYA ATAU HARGA DARI SEGALA SESUATUNYA
TERMSUK (1) KERUSAKAN, ATAU KERUGIAN ATAU PERUBAHAN
PADA, REKAMAN ANDA, PROGRAM, DATAATAU MEDIA PENYIM-
PANAN, ATAU (2) KERUSAKAN SECARA LANGSUNG DAN TIDAK
LANGSUNG, KEHILANGAN KEUNTUNGAN, KEHILANGAN SIM-
PANAN ATAU KERUGIAN LAINNYA, TERMASUK YANG SIFATNYA
INSIDENTAL, BELUM PERNAH TERJADI ATAU KONSEKUENSIAL,
APAKAH UNTUK PELANGGARAN GARANSI, PELANGGARAN
KONTRAK, KESALAHAN (TERMASUK KELALAIAN) DI BAWAH UN-
DANG-UNDANG ATAU DI BAWAH HUKUM LAINNYA ATAU APAKAH
AKIBAT DARI PENGGUNAAN ATAU KETIDAKMAMPUAN DALAM
MENGGUNAKAN PRODUK DAN/ATAU PETUNJUK PENGGUNAAN
YANG DISERTAKAN, BAHKAN JIKA TSP, ATAU PERWAKILAN TSP
YANG DITUNJUK, ASP ATAU ADR TELAH MENGATAKAN ADANYA
KEMUNGKINAN KERUSAKAN ATAU DARI KLAIM OLEH PIHAK
LAIN (kerusakan terdahulu, biaya dan harga untuk selanjutnya akan
dirujuk dengan “Kerusakan”). BEBERAPA HUKUM YANG BERLAKU
DI WILAYAH HUKUM TERTENTU TIDAK MEMPERBOLEHKAN
PENGECUALIAN GARANSI TERSIRAT ATAU BATASAN SOAL
BERAPA LAMA GARANSI TERSIRAT ITU BERLAKU JUGA BA-
TASAN DARI KERUSAKAN PADA BEBERAPA PRODUK SEHINGGA
PENGECUALIAN ATAU BATASAN DI ATAS MUNGKIN TIDAK
BERLAKU PADA WILAYAH HUKUM TEMPAT ANDA BERADA.

MEDIA PENYIMPANAN DATA : MELINDUNGI DATA & INFORMASI
Perlindungan yang paling efektif untuk Sistem Operasi, program piranti
lunak, penyimpanan data atau informasi pada media apapun atau
setiap bagian dari segala Produk (semuanya mengacu pada “Data”)
adalah disiplin dalam mem-back up Data. Pastikan mem-back up

Data secara berkala. Sebelum menyerahkan Produk untuk diservis,
pastikan untuk mem-back up Data dan hilangkan semua informasi
rahasia, informasi kepemilikan, atau informasi pribadi. Selalu memas-
tikan bahwa Data telah di-back up, salin, atau transfer. Hal ini adalah
tanggung jawab Anda sendir untuk memastikan back up, kelengkapan
dan keamanan dari semua Data (seperti yang dijelaskan di bawah).
TSP, ASP dan ADR tidak bertanggung jawab terhadap kerusakan yang
muncul sebagai hasil atau yang berhubungan dengan: Data yang ter-
tukar, terhapus, rusak, hilang atau berubah pada satu waktu, bahkan
jika ada kegagalan dari perlindungan garansi ini atau muncul saat atau
ada hubungannya dengan perbaikan atau pergantian Produk: atau



segala penyimpanan atau pemasangan Data selain pemasangan
piranti lunak saat Produk dimanufaktur. Drive hardisk yang gagal dan
butuh diganti sesuai cakupan garansi ini akan diganti dengan drive
hardik kosong dengan kapasitas yang seharusnya dan drive hardisk
yang sebelumnya akan menjadi milik TSP.

APLIKASI DARURAT

Produk yang telah Anda beli tidak didesain untuk segala “aplikasi
darurat”. “Aplikasi darurat” artinya sistem life support, aplikasi medis,
menghubungkan pemasangan alat medis, transportasi komersil,
fasilitas nuklir atau sistem atau segala aplikasi di mana kegagalan
Produk dapat menyebabkan cedera pada seseorang atau kematian
atau bencana kerusakan hak milik.

JIKA PELANGGAN MENGGUNAKAN PRODUK DALAM SEGALA
APLIKASI DARURAT, PELANGGAN - BUKAN TSP, REKANANNYA,
ADR ATAU ASP - DIANGGAP SENDIRIAN DAN BERTANGGUNG
JAWAB PENUH UNTUK HAL TERSEBUT. TSP BERHAK MENO-
LAK SERVIS SEGALA PRODUK YANG DIGUNAKAN DALAM AP-
LIKASI DARURAT. TSP, REKANANNYA, ADR DAN ASP DENGAN
INI TIDAK MENGAKUI SEGALA DAN SELURUH KEKURANGAN,
KERUSAKAN DAN KONSEKUENSI YANG MUNCUL ATAU MENO-
LAK UNTUK MELAYANI PRODUK DAN MENOLAK SEGALA DAN
SELURUH KEKURANGAN, KONSEKUENSI DAN KERUSAKAN
'YANG MUNGKIN MUNCUL ATAU HASIL DARI PENGGUNAAN
PRODUK DALAM SEGALAAPLIKASI DARURAT.

MENDAPATKAN SERVIS PRODUK

Pelanggan memiliki garansi servis perbaikan Produk TSP melalui
jaringan TSP pada ASP selama jangka waktu Garansi Terbatas.
Harap mengunjungi www.pc.toshiba-asia.com/support/providers.html
untuk informasi ASP terdekat. Jika Pelanggan lebih memilih untuk
menghubungi ASP lewat surat Pelanggan Produk, Pelanggan harus
membayar biaya pengangkutan, asuransi, pajak atau hal lain yang
berhubungan dengan pengangkutan Produk ke dan dari lokasi ASP.
Bukti pembelian, form kwitansi penjualan atau invoice, dibutuhkan
ketika mengajukan garansi servis perbaikan.

SEBELUM MENYERAHKAN PRODUK MANAPUN UNTUK
DISERVIS, PASTIKAN UNTUK MEM-BACKUP DATA ANDA DAN
LEPASKAN SEMUA AKSESORIS, TERMASUK, WALAU TIDAK
TERBATAS PADA, KABEL DAYA, CD, DISKET, PC CARD, DAN
LAIN-LAIN. TOSHIBA TIDAK BERTANGGUNG JAWAB DAN TIDAK
MENGAKUI SEBAGIAN ATAU KESELURUHAN PENANGGUNG-
JAWABAN TERHADAP SEGALA AKSESORIS ATAU DATA YANG
TERANGKUT BERSAMA PRODUK.

KETENTUAN UMUM

Jika ada ketentuan dalam garansi terbatas yang tidak dapat ditegak-
kan, ketentuan tersebut akan dianggap dihilangkan dari garansi dan
dianggap bukan bagian dari garansi. Sedangkan ketentuan lainnya
dari garansi ini akan tetap dianggap sah dan bisa ditegakkan.

Jika ada ketidaksamaan antara garansi terbatas ini, di satu sisi, dan
pernyataan manapun dalam paket Produk atau dalam dokumen
lain yang menyertainya, atau yang berhubungan dengan promosi
atau penjualan Produk, di sisi yang lain, ketentuan dalam garansi
terbataslah yang berlaku.

© 2009 Toshiba Singapore Pte., Ltd, Computer Systems Division
(South and Southeast Asia Regional Headquarters). Semua produk
dan nama yang tertera merupakan property para pemiliknya mas-
ing-masing. Ketersediaan dan konfigurasi mungkin berbeda di setiap
wilayah. Toshiba telah melakukan berbagai upaya saat melakukan
pengumuman kepada media untuk memastikan akurasi dari infor-
masi yang tersedia di sini, spesifikasi produk, konfigurasi, garansi,
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system/komponen/pilihan/ketersediaan semua dapat berubah tanpa
pemberitahuan terlebih dulu. Toshiba tidak bertanggung jawab

atas kesalahan-kesalahan pada editorial, pictorial dan kesalahan
typographical. Untuk informasi lebih lanjut mengenai Toshiba Options
dan Asesoris, silahkan kunjungi http://pc.toshiba-asia.com



SOUTH & SOUTHEAST ASIA (English)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

CONTENTS

- Toshiba Portable External Hard Drive
(preloaded with backup software)

- USB 2.0 Cable

- Quick Install Guide

- Limited Warranty

SYSTEM REQUIREMENTS*

- Microsoft Windows 7, Vista or XP
- Mac OS X 10.4 or later

- Available USB 2.0 Port**

IMPORTANT: IT IS RECOMMENDED THAT YOU INSTALL
THE LATEST SERVICE PACKS AND UPDATES TO OBTAIN
THE HIGHEST PERFORMANCE AND RELIABILITY.

NOTE:
* Compatibility may vary depending on user’s hardware configuration
and operating system.

** For the few computers that limit bus power, a special USB power
cable is required; for detail Information please contact with repair
centers of your local distributors.

CAPACITY CALCULATION

One Gigabyte (1GB) means 10° = 1,000,000,000 bytes Using powers

of 10. A computer operating system, however, reports storage capacity
using powers of 2 for the definition of 1GB=2% = 1,073,741,824 bytes,

and therefore shows less storage capacity. Available storage capacity

(including examples of various media files) will vary based on file size,

formatting, settings, software and operating system.

Standard Limited Warranty

Thank you for purchasing a Toshiba brand product (“Product(s)”) from
Toshiba Singapore Pte Ltd (“TSP”). The Toshiba group of companies
(“Toshiba”) is the world leader in mobile computing, renowned for

its advanced technology and outstanding attention to design detail.
Toshiba is committed to quality products and ensuring the highest level
of customer satisfaction. TSP continues its commitment to customers
by providing a 3-year local warranty.

WHAT YOUR LIMITED WARRANTY PROVIDES

For a period of three (3) years from the Purchase Date (the “Warranty
Period”), TSP warrants this Product to be free from material defects in
workmanship and material that result in the Product failing under nor-
mal and proper use. This warranty is valid only within the original coun-
try of purchase. This warranty applies only to Product that is for the
customer’s own use (and not for resale) and that is new and unopened
on the date of purchase directly from TSP or from TSP’s Authorized
Distributors, Dealers or Resellers (the “ADRs”). You may be required to
provide proof of purchase as a condition of receiving service

Should the Product fails as referred to above within the Warranty
Period, TSP will, at its sole discretion repair or replace, at no additional
charge to you, the defective part with new or recertified parts at its
option. A recertified part will be equal in performance to an original
part. All original parts and Products replaced by TSP or its Authorized
Service Providers (“ASPs”) become the property of TSP. You are
responsible for payment, at current rates, for any service, repair or

replacement outside the scope of this warranty. ADRs and ASPs are
not, and should not be deemed to be, agents of TSP for any purposes
whatsoever.

SERVICE/WARRANTY EXCLUSIONS — WHAT IS NOT COVERED

BY THIS WARRANTY?

The following items are specifically excluded from, and not covered by,

this limited warranty:

- Service, repairs or replacement made necessary by accident, misuse,
abuse, moisture, liquids, dust, dirt, neglect, damage, improper instal-
lation, improper operation, improper cleaning, improper maintenance,
normal wear and tear, or any other event, act or omission outside the
control of TSP

- Replacement of missing parts, the provision of retrofits, or preventive
maintenance. Installation or removal of accessory retrofits, peripheral
equipment or computer systems of which the Product may be a part
Service, repair or replacement made necessary by, or relating to,
improper connection with any peripheral Software, software faults, or
software replacement or fixes Repair or replacement of batteries, AC
adaptors, covers, plastics, or appearance parts such as interior or ex-
terior finishes or trim. Repair of damage that is cosmetic only or does
not affect Product functionality, such as wear and tear, scratches,
dents, and scratched, faded or discolored keycaps/buttons.

- Service made necessary by any external cause, including fire, theft,
acts of God, alteration, problems arising from software or hardware
not supplied by TSP, power failures, power surges or power short-
ages, lightning, other electrical faults, or repairs, modifications or
replacements by persons other than those authorized by TSP to
service the Product

- Service on Product purchased outside of original country of purchase
Service on third party products or service made necessary by use of
incompatible third party products Service made necessary by the use
or installation of non-Toshiba modifications to the Product Service
of Product on which the TOSHIBA label or logo, rating label or serial
number have been defaced or removed

- On-site service and repair of the Product

- Damage to Product caused by failure to follow the specifications,

- User manuals or Guides as to usage and/or storage Modifications to
the Product not approved in writing by TSP

DISCLAIMER AND LIMITATION OF REMEDY

TO THE EXTENT PERMITTED BY LAW, ALL OTHER EXPRESS

AND IMPLIED WARRANTIES FOR THIS PRODUCT, INCLUDING

THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED AND
EXCLUDED. IF THE APPLICABLE LAW PRECLUDES THE EXCLUSION
OF ANY IMPLIED WARRANTIES, THEN SUCH IMPLIED WARRANTIES
ARE OTHERWISE LIMITED IN DURATION TO THE TERM OF THIS EX-
PRESS WRITTEN LIMITED WARRANTY. THIS WRITTEN WARRANTY
SUPERCEDES AND SPECIFICALLY DISCLAIMS ANY OTHER WAR-
RANTY OR REPRESENTATION NOT STATED IN THIS WARRANTY,
WHETHER MADE BY TSP, ITS AFFILIATES, ADRs AND ASPs, ORALLY
OR IN WRITING (INCLUDING ANY STATEMENT IN ANY BROCHURE,
PRESS RELEASE, ANNOUNCEMENT, ADVERTISEMENT, POINT OF
SALE DISPLAY, ETC.).

YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE INSTRUC-
TIONS IN THE APPLICABLE USER GUIDES AND/OR MANUALS
ENCLOSED. IF YOU FAIL TO DO SO, THIS PRODUCT MAY NOT
FUNCTION PROPERLY AND YOU MAY LOSE DATA OR SUFFER
OTHER DAMAGES.

THIS WARRANTY WILL NOT COVER ANY SERVICE THAT IS
REQUIRED, IN PART OR IN WHOLE, AS ARESULT OF ANY FAILURE
TO FOLLOW THE SET-UP AND USAGE INSTRUCTIONS. THIS WAR-
RANTY DOES NOT APPLY AND SHALL BE VOID AND NONENFORCE-
ABLE IF THE PRODUCT IS OPENED, SERVICED, OR REPAIRED

BY PERSONS OTHER THAN THOSE AUTHORIZED BY TSP TO

SERVICE OR REPAIR THE PRODUCT. TSP, ITS AFFILIATES, ADRs,
ASPs AND SUPPLIERS DO NOT WARRANT THAT OPERATION OF
THIS PRODUCT WILL BE UNINTERRUPTED, ERROR FREE OR UNAF-
FECTED IN ALL CIRCUMSTANCES. TSP HEREBY ADVISES, AND THE
CUSTOMER HEREBY ACKNOWLEDGES THAT INTERRUPTIONS,
ERRORS AND OTHER AFFECTS (INCLUDING SLOW OR SLUGGISH
PERFORMANCE, LOCK-UPS, FREEZES AND SHUTDOWNS) ARE
COMMON FOR COMPUTER, COMPUTER RELATED ACCESSORIES
AND ELECTRONIC PRODUCTS AND DO NOT NECESSARILY EITHER
CONSTITUTE MATERIAL DEFECTS OR RESULT IN A FAILURE
COVERED BY THIS LIMITED WARRANTY. IF THIS PRODUCT FAILS
TO WORK AS WARRANTED ABOVE, YOUR SOLE AND EXCLUSIVE
REMEDY SHALL BE REPAIR OR REPLACEMENT OF THE DEFECTIVE
PART. IN NO EVENT WILL TSP, TOSHIBA CORPORATION, THEIR
AFFILIATES, SUPPLIERS, ADRs OR ASPs BE LIABLE TO YOU OR
ANY THIRD PARTY FOR ANY DAMAGES. THIS LIMITATION APPLIES
TO DAMAGES, COSTS OR EXPENSES OF ANY KIND WHATSOEVER
INCLUDING (1) DAMAGE TO, OR LOSS OR CORRUPTION OF, YOUR
RECORDS, PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA,
OR (2) ANY DIRECT OR INDIRECT DAMAGES, LOST PROFITS, LOST
SAVINGS OR OTHER SPECIAL, INCIDENTAL, EXEMPLARY OR CON-
SEQUENTIAL DAMAGES, WHETHER FOR BREACH OF WARRANTY,
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), UNDER
A STATUTE OR UNDER ANY OTHER LAW OR FORM OR ACTION,

OR WHETHER ARISING OUT OF THE USE OF OR INABILITY TO USE
SUCH PRODUCT AND/OR THE ENCLOSED USER GUIDES AND/OR
MANUALS, EVEN IF TSP, OR AN AUTHORIZED TSP REPRESENTA-
TIVE, ASP OR ADR HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES OR OF ANY CLAIM BY ANY OTHER PARTY (the
foregoing damages, costs or expenses are collectively referred to below
as the “Damages”). SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS NOR LIMITATION OF DAM-
AGES FOR SOME PRODUCTS SO THAT THE ABOVE EXCLUSIONS
OR LIMITATIONS MAY NOT APPLY IN YOUR JURISDICTION.

DATA STORAGE MEDIA: PROTECTION OF DATA & INFORMATION
The only effective protection for any Operating System, software pro-
grams, data or information stored on any media or any part of any Product
(collectively referred to as the “Data”) is the regular discipline of backing

up the Data. Be sure to periodically back up Data. Before returning any
Product for service, be sure to back up Data and remove any confidential,
proprietary, or personal information. Always confirm whether the Data

has been successfully backed up, copied or transferred. It is solely your
responsibility to assure the back-up, integrity and security of any Data

(as defined below). TSP, ASPs and ADRs are not responsible for any
Damages whatsoever arising in connection with or as a result of: any

Data that is altered, deleted, damaged, lost or in any way modified at any
time, even if it results from a failure otherwise covered under this warranty
or arises during or in connection with the repair or replacement of the
Product; or any restoration or reinstallation of any Data other than software
installed when the Product was manufactured. Hard disk drives that fail
and need replacing under this warranty will be replaced with a blank hard
disk drive of equal capacity and the original hard drive will become the
property of TSP.

CRITICAL APPLICATIONS

The Product you have purchased is not designed for any “critical ap-
plications.” “Critical applications” means life support systems, medical
applications, connections to implanted medical devices, commercial
transportation, nuclear facilities or systems or any other applications where
Product failure could lead to injury to persons or loss of life or catastrophic
property damage.

IF THE CUSTOMER USES THE PRODUCT IN ANY CRITICAL
APPLICATION, THE CUSTOMER —AND NOT TSP, ITS AFFILIATES,
ADRs OR ASPs —ASSUME SOLE AND FULL RESPONSIBILITY FOR
SUCH USE. TSP RESERVES THE RIGHT TO REFUSE TO SERVICE
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ANY PRODUCT USED IN A CRITICAL APPLICATION. TSP, ITS
AFFILIATES, ADRs AND ASPs HEREBY DISCLAIM ANY AND ALL
LIABILITY, DAMAGES AND CONSEQUENCES ARISING OUT OF
THE SERVICE OR REFUSAL TO SERVICE SUCH PRODUCT AND
FURTHER DISCLAIM ANY AND ALL LIABILITY, ONSEQUENCES
AND DAMAGES THAT MAY ARISE OR RESULT FROM THE USE
OF THE PRODUCT IN ANY CRITICAL APPLICATIONS.

OBTAINING SERVICE FOR PRODUCT

Customer is entitled to warranty repair service on TSP Products through
TSP’s network of ASPs during the Limited Warranty Period. Please visit
www.pc.toshiba-asia.com/support/providers.html for your nearest ASP. If
Customer chooses to mail in Customer’s Product to an ASP, Customer
must prepay any shipping charges, insurance, taxes or duties associated
with transportation of the Product to and from the ASP location. Proof

of purchase, in the form of sales receipt or invoice, is required when
requesting for warranty repair service.

BEFORE RETURNING ANY PRODUCT FOR SERVICE, BE SURE TO
BACKUP YOUR DATAAND REMOVE ANY ACCESSORIES, INCLUD-
ING, BUT NOT LIMITED TO, POWER CORDS, CD'S, DISKETTES, PC
CARDS, ETC. TOSHIBA SHALL NOT BE RESPONSIBLE AND FULLY
DISCLAIMS ANY AND ALL LIABILITY FOR ANY ACCESSORIES OR
DATA SHIPPED WITH THE PRODUCT.

GENERAL PROVISIONS

If any provision of this limited warranty should be found to be un-
enforceable, the unenforceable provision shall be severed from the
warranty and deemed not to form part of the warranty. The remaining
provisions of this warranty shall be and remain valid and enforceable.

If there is any inconsistency between this limited warranty, on the one
hand, and any statement in the packaging of the Product or in any
other document enclosed with, or used in the context of the promo-
tion or sale of, the Product, on the other hand, the provisions of this
limited warranty shall prevail.

© 2009 Toshiba Singapore Pte., Ltd, Computer Systems Division
(South and Southeast Asia Regional Headquarters). All products
and names mentioned are the property of their respective owners.
Availability and configurations may vary by region. While Toshiba has
made every effort at the time of the press announcement to ensure
the accuracy of the information provided herein, product specifica-
tions, configurations, warranty, system / component / options/
availability are all subject to change without prior notice. Toshiba
will not be liable for editorial, pictorial, and typographical errors. For
more information on Toshiba Options and Accessories, please visit
http://pc.toshiba-asia.com



THAILAND (Thai)

TOSHIBA
USB 2.0 PORTABLE HARD DRIVE
LIMITED WARRANTY

'luzmumnauﬁ'm

- Toshiba Portable External Hard Drive
(‘iusnnw;ﬁﬁwaunwu@u)

- #w USB 2.0

- Aiianaiaad

- Wawlamasulaeni

ANMUADINISVDISEUL*

- Microsoft Windows 7, Vista or XP
- Mac OS X 10.4 n3ngvnn

- wasn USB 2.0%*

2IINAAVAINITUSNS/ MSSLUSENU - MSSUUSENUINIaATaL
ANTIUIAL

ﬁ’mm‘iha"hJﬁlﬂ\wnunnulmx"l;i"lﬂﬁ“umiauﬂﬁaumnmﬁ”ﬂﬂﬁ‘xnﬁ
WuUANAA:

MNRIWAMSIASLLENT ADNUTNNADILALWNAUNUINALEING
MAAAUsEAN M TWIIAAR Tananadn u’]unvn
Tauduarny AU UaREAh IRBMNY MaARAIATHIMANERN
mﬁmmun‘ﬁw”lmnm q MsnaNEREaAR I MENEEN
ManEsnnMaminesn  anadsmoiiasonteniuvnaiwn
WABIMAMSMUAWI NSNSEIMADNNSUABBATIALUDAMIEBINANS
AIUANIDY TSP

mmuauuwmmuﬂumwmmuﬂu MAIASINFIMISENDY
Mﬁamﬁmw‘inmm\mmnu
mwﬂmmamﬁ'mumuﬂmnaulwumuaan RUNTIAiADALADNIAN
mnw#amuuﬂauwvmai‘z{\)malﬂuaduUi.,nauuamnmﬂ
mwmlﬂuwms"lmmusmﬁ ADNUZNNFDIABUNAUNKIADIINNED

mihmu a umm'lvmrumn'ﬁﬂnmuwn INILEMsanda
ua..n'maun il
W Lﬂanamﬁm

SEANSAITWLAEAN

nugwng

* MSINAWIABYSEILANIREIANAIAWIRDLALTNTANNS2 DT
conﬁguratlon URETEUUUAUANT |

** {MTUIAFDIADNIANADTUWIASDIAAWAI bus 310 3 luaped
mmmunwmmw USB Wit FMsuTIWRE 21 50A2DILDHANTMIAN
maﬁuum’ﬂuusn'ﬁwmnwum'mmuﬂmmumau

n‘ﬁsul]s..nuafn\nnnnmﬁuu'msg’m

I TR <4 P
2DYDUAMIMNUZDUAANTUNABTATDRWANTAZLN

(“Product(s)”) a1n Toshiba Singapore Pte Ltd (“TSP") B
namﬁuvﬁmmﬂ (“Toshiba”) \ﬁuumﬂaﬁnnmumunauw’)mai
WAWTIS WINATHART AAAIAUTHIZDINNTANTIRY
ﬁuaumumm”l'zfumuq ﬁmﬁmunmwsuumﬂaumauaﬂnrwnwmm .
MWUAEANHRIND T2 DINAN THTZAUFINA TSP 3v'laduaAanui
ANNSLANYDUKADYNANTABINDNSIVUSEABA L TUUSzING 3 0

MS5UUsERUaENININA A 15U

AMptusspzna 3 1 uummuwfmﬁumg svuznmmﬁuﬂsmu)
TSP smh.,numunmnmmmﬂuaﬂmmnmunwsawmuac—mrwnmnm
mnﬂualﬁe\nmﬁmﬂmﬂvn‘ZmJnﬂnm‘nlﬁumumu?mmi’(ﬁnuunm
UREIANZEN_ MesuUsERwRARA un‘immwumu?uummﬁwﬂa
WARRAMILA  uaEmsSUUSERWETARNERLNAAR M IaNA T2ae M
u,u(uav"lu'rﬂdﬁusumﬁm"lumuma) lﬂuuamnmﬂ‘mmmuuiﬂnmﬂ
ﬂmﬁuw?muwﬂaﬁummn TSP Ta8n59 Mian’mmnwuw"lmﬁun’ﬁum
@gon TSP ﬂamaﬁvﬁammmmmu( “ADRs") mua‘mnnﬂa‘immm
nangmmwamunwa‘hﬂﬂuuau"lﬂ'lun‘ﬁ'naﬁun'ﬁuﬁmi

WARATUNTA nﬂm‘mlﬁﬂmumw"lmnmﬂwwﬂmm?uzﬁﬁuuﬁvnu
AARYR QD9 TSP nmwmumm?wnﬁmmﬁu’hﬂauuzruvﬁmuauu
vmnvm.sﬁumlﬁuw\umufmsﬁu{mumafmﬁmw"lcﬁumﬁsusm?umﬂu
UGN ‘imu"luﬁnnmum’hf’a'\mwumuvmmu pelnaniasuns

iuﬁaq'll«wun’ﬁvﬂnuwnm;.lunui).,"lwam)l ay"lwammmyuamnm'n
WINNATIASINSIALWAUNWTAY TSP Miau’luuﬁ'mw“‘lmmmﬁ'umm
(“ASPs”) aznanuiiudnifizay TSP mua.,maﬁuwﬂﬂaum?mmmu
Sa7UADLANTANI MSYDNIANNTDMSIWALUNAIMULDNGD
NNANTSUUszNkiATAUARNGY  ADRS uaz ASPs T Tzuaraion
ilwmunwans TSP ﬂuawtwaomusvmﬂ‘?m Aaa

AN2DIALNY LN ERNNLAUNTIAR DN INADNIRIADTAU
'zfavmu'ﬁ 2DAANAIAZDIYDNAINTHEDMSIALUNEDNSZDH
zfavhnﬁ . X _

M2 A 3 AC azuh 5 fnsauia

WANFAN NADFINUSENDUTUANLNL 121k WWEDINNETUNERANEWDN
wainyay
mﬂmmwmm-m|§umumw‘1umumwmuuwmamuw“’luuun
ADNNSVNVIRDINARRTAN lzfu, AnaREmLApsIN TN IWOM
Wil TpUZIL TAUUN uazgndazIn AunaUd/dugndnanu §019
ECIE
AnasniAs1AsLUEMsIRaNHTINNIRENTAN TN W
ON2TMY ABFTTHAIA MIARLUAIUNTY Jmmwmﬂa’m'zfavmuﬁ
nipsTaNTlalAInTaY TSP WaWIWANINAY WAWIWNTE2IN
YADNITAIAUARBWAT I WILAL ﬂaunwﬁaqma“lwmﬁuq
W3DMITDNNYN naDM A

mnuw“’lﬂwmmm\ym‘imu TSP MrimunAvanana
TSP uAzuU3BENTWIASD ADRs  ASPs lmuszwmumaﬁ"luﬁuumnmw
mim\n\wmunﬂnmﬂun.,"luﬁ,o]@ umﬁmnmaumwmmwsauﬂmw
1ANTWnNENNzINARDN TSP uw‘ZMw'ﬂu‘luwmmunnmuaui T
NMAaszaa 71aumwmmuavNanmvmauq(ﬂummﬁmﬂuwzhusaam
LOCK-! UPS FREEZES uRg SHUTDOWNS) \i']uﬁmvn"luzum
AANAIADS aunsmmsumnummnunaummzﬁ
UREWARAMTIANT  uazlaida s duanevinTniluzaunwsnszang
HANIDRIHATHIAR

2D HawW RﬂﬂVIﬂ’ﬁﬂJUﬁ“ﬂ%lluuﬂ'}ﬂﬂuﬂﬁﬁuﬂ |y M’]ﬂNRG\ﬂM‘ﬂW’lN

\znn#nun'ﬁvm'mﬂmmﬁﬁuﬂsmummu VNUDEADIYDNULNNGD
WAk MaMRIMBABAKDY TSP TOSHIBA CORPORATION
UAENTWIASD ZWWALIDDS ADRswaD ASPs ou”luﬁuumm‘aumamu
n3DyARATINADENIRENETAN ﬂamnmmﬂﬂnumwmﬁumu
mmumunﬁam‘?ﬁmnwmﬁu‘lmnmu T (1) anendoms
Mﬁam‘iﬂmlﬂunﬁam'ﬂunuuuuawnum'iuuvmﬂa\)vnu qUsunNsH
2DyananaUnTaiuzaNainADwNln  1aa (2) Anaideniy
TAuATNITAERDNTAN MSFIAuNANT'lS NsgaydennToan
AIDANHMRIMDAIABIRY AMHREMNATIAWY  AUSUIADATAITL
1pvasy anddrsilueaduinae lanesidunsdanssulseni
MaAaRyY MIasda (NG MTaziae)  MeTaEpIALnED
mu’lmngumua%’]nsaﬁuuuumsnﬁvm Mﬁmﬂuunmmnmﬁ’fﬂnﬁa
"luﬂwﬁn’lz{uaﬂnmmwna~/nsn@unu;lzﬂmv/mmuamﬂﬂmmu
a7 fivusn TSP Hﬁamuwuw"lmsunmm‘imu TSP, ASP waa ADR
"lmm.,mmmwmﬂw"lu"lmmummmw|ﬂuvnumnmmsamsﬁunsm
'lmfﬁmumuam (mwmﬁumuwnmwmm\mu TIMIWIUNED AT
muwn.,nmdnﬁmuﬂuma"luu _AzFEnm “‘anatdunig”)

AR R ATRAINSINIWMSSUUSE WD 2DINAAD TEBEAN
AMsTuUTEAina ua.,"lummmnmmw\ﬁumu;ﬁuﬁuunmnfwnuw
DN AIUHNSINNWNRZDZDINAZAUDNINATATUARAZ DN

qunsnitiugaya: MsaInLzaya & 21NE1S

A WMIDMSIIAL I s
Tfn TSP aufmm'{nmnmwuﬁmwaﬂnmﬂ
MSUEMSWARAMWIAZD M BUaNUSEINA AN s Fazy
mﬂwuﬁmwamnrwnam winAaaIduAMSs1Asiuan1sIiagen
nﬂﬂﬂuamnmmauw“‘luﬂaﬂﬂnmnu
mwmnﬂu,vums"lmsuusmsmmmnms’rmmmnmsmmﬂmmm
mJnqn”lu?ﬂﬂaqﬁmﬂuw?wuamnmm
MIMUSMSHAARAMARANNMADIAGDIMANLTAZLN rating label n3n
serial number 1§pvnpnaagnannaan
mﬁ’?uuﬁmﬁuavmi'z{auu'zfuunmﬂm'nuanﬂmuw
ﬂﬂmﬁumuﬂauasmmﬂmmmn"luﬂgummunmauu‘ﬁa’w|wwu
AlDKIAMADAADNITTZHNHD I TLANTTZN URE [wapifusnn
mMsidsnulasuniananimnilalasunssusatuansnsiag TSP

2a0nAANSUAANALEDIIRANNSINY )
MNLDVIZANNGNIIDUNIN MuFAIDRNAUIIAENSILUSERAD
wARATUNI, Tmmmssuumnu‘?umumsmmuunum—mmmmumu
TanusERIAIRNIEL O .,nnug]msua.)’lﬂﬁun'ﬁunnu vnnngnmuwunm
T9aiARDABEN NI BYNTTULSEAWTAN m‘s‘iuumnu\«sumnnmnﬂ
'mmﬁuuunmma\mwsum.,nunuumnmwmumm"h mMasulsensi
lﬂumuanumzmxﬁu‘lmmuuavu;lmsmﬁu\J'imuaquﬁamilﬂum
wnwalaTzy NI TsuUsenn lanawarinias TSP uasnTwiain
ADRs uag ASPs TABNTWANTDNTLED (Tmm'uaﬂ’nu‘lm
TALHUWWLENMSLT AN 2NUTEANRHNUS NMTUTENA T2BI
aﬂunmuﬂa\mwn uavawj)

mm\mmwna~1J;]uc\mumuwmmﬁl'mawuavmﬂmmmnum
wag‘maumﬂﬂna /MADQADNISTANWAKLAT  WINMWINUATAAH
WAARTUNTEDI INAHNSYNWIAD I IMANEFHIAED RN TN
\ﬁuﬂaqnnsa“’lmumﬁmﬁumua\m

MITUUTERRLNATIUARNLSNSTAN AgNISENTDILWFIWNED
NRHAIGRINNINS IHLAURAHA LB TIZADNIRZNTTZ® 1T
SulTznwmy NN A sk TRz IR IR AL 2N
wandm1agnila 1ASUNISUSNS nanYaIANTALLAARTIKANINGD

n'ﬁuaunuwuus~ﬁwsmwlwuaamommd’mﬁuﬁwuug]uﬂmﬁ
TUSUNTHADWAIIS ﬂnumﬁamwmswmu"h’mﬁaam WAL
ﬂvuﬂﬂuuaﬂnm'nuwamu (1300AALTINN “2DHA") ADANHEIUBI
msuiindwzayn suIADNZDHADYIAND  NDWHIHARATUNTAN
a2NTUN)TUAMS msmTmﬂau'Zwumf’mﬂnmmsuunawzmuaun.,
guapyauANNAL ﬂauamﬂuwswuﬁumqﬁmmw uar2DHA
mumaan"mum mTlaﬂauamﬂumwaunnnuuﬂaw AnADN
wRemETouR IS mMuiugsuAaZauuAABIRIAIN W INSuTAS
mwuﬂugﬁmnamﬂuuaaﬂnuﬂaqﬂaqa?mq(ﬂuw"lmn;_nmgﬂa”lu) TSP
ASPs uaz ADRs 2a=lusudn2punnanadeistan niiaawlvns
123D MADITWNADIN © 2DYATANAIRNUSLIWALL QNa lasuANaIREY
FUrEnFaMTAAUUAVTLNANTANAH LT RITwWRINAMHIRY

.H’VUV\Fﬁﬂ|JﬂRNn']H'Zﬂﬂ’ﬁ"iUUi“ﬂ%l&ﬂﬁalﬂﬂﬂ%i“ﬂ1ﬁd%737%ﬂ'\ﬁlﬁa&lﬁiﬂ

AMUMTADNNADIRLWNAUNUKARATIAN; N3BMTNALNIDMNSTHZD
NATMaiRDN Muﬂmnﬂav{m\nswgnﬂﬂm'nmmmmw AANARRTIAN
ﬂ'\iﬂmﬁn"lmﬁwwlﬁnmu uazguduaniasunisi nuuwmmumu'{m
mﬁu1Jmn\w,a¢’lmsumﬂﬂaumﬂummmﬁn"lmiwmmvmmwmm (12N}
uazsafEnlaTWmIANEnaoluENiRua TSP

wouwangs i
uARAMAUTaN 1A D NUULANABUDUWALA TN TW (“criti-
cal applications”) upuwalAziurionin nanufi sruuiEmADEin
nauwmmfuwun‘ﬁuwwu n'ﬁlﬂauﬂaaurﬁmmumﬁnwwumﬁl‘luﬂu
my mizlv.mmm‘ﬁm aﬂnimmmauﬁuia?uuwﬁanauwm\a W
BuiANAIREMB2DIHAARANFHNTAYNTMYAARIATULNAISY
#3D188FAAN3DIARNANNIEIINIABNTWE ANDITINSY

mnnnm?ﬂuamnm'n'(mmuwmmﬁmmlﬂu’la\q a.,nmﬂanmﬂnﬁu
AnypuDy ns‘h{mnm n "lmm.nﬂa\ynu TSP
U3HnWiATD ADRs n3p ASPs TSP ﬂaﬁnuﬁwﬂumsugmsmu
'lmﬁmﬁ'uamnm'n‘?mqw'lﬂ‘?mmuwmﬂﬁuwmlﬁu TSP uasnTwiAsD
ADRs uaz ASPs wnmdm‘?uwu ugmsmvuﬁuumﬂau?ﬂqwiamnuﬂ
ﬂDﬂ’ﬂNIﬁHH’wVﬁDNRV|Iﬂﬂi]’]ﬂﬂ’ﬁ?v\uiﬂ’)ivﬁi]ﬂ’]ﬁﬂﬂAﬁﬁvlik?v\lﬁﬂ’]i
WAAAWNUL TINAUHIFSANNILA

A ]

17



z 4 Ao AP
AnuazAMIFIMIII AR RN DITUNAINNNMSTIMARNIAM T
uauwﬁxmfum’mﬂuau’rm

ﬂ"illaﬂ]uiﬂ'\id"“ﬂ]uﬂnﬂmﬂ
nﬂmw"lsﬁuﬁwﬁmﬁuﬂmnuvimi‘ﬂauunmnm‘szm

TSP HWLASD2 B 2DY ASPS S WA NSUUSEABILLIARA
nim’nmﬂunu"l-zm www.pc.toshiba-asia.com/support/provid-
ers.html ipAs 7Y ASP ZnALKMNK MINGNANABIANSHY
uAnAMERYARIUE ASP ANAADIZITEAN BRI AUl
mmﬁamsswmuumnmﬂamums'numuaﬂnm'n"muuﬂumm
nauaIn ASP ﬂmuﬂmwanﬁumﬁ'ﬂnmumﬂu’lu\ﬂﬂmsa‘?uﬁwmma
ABIANTNFIUUTENWUSNNFZD NN

naumuamnmﬂ?mmmﬁum‘iuﬁm‘i n‘immhaﬂauﬂmu"lm
mmmlunawnauaunvnamaunimmwmﬂaan A F W
UHWER UWMARN WENNSA NADRUNTLERTANIMAR R RRERH
7uummglmqumﬁaﬂ}ﬁuumaznuqummmmumﬁns‘uaunﬁmlﬁu
TANMIDVDHANMTNTDHNUNAAATUN

ganmuai

WMINWUM2pMMWATAN zua\:mﬁﬁuus~nmmumnmu"luuuaumu'lzf
2aMMuARNANA AL g UL DD NN UUSERRIAEAD N
AR WHIZ DI TEN 2D RATINADZDINN ST
Wzt AnRzdNRLIIALTY

windanalaisnanapIAinlan mwmm‘ﬁuﬂmnuuuumnnuﬂu
AMunagTHUSTIR N2 a\mamnmmnsa‘lmanmﬁ'auqmmummu
Min‘luﬂamwuﬁuﬁuwuﬁamu WAPATWN 2DNHWAYDINT
SuserwuunAzINamMIa NN

©2009 Toshiba Singapore Pte Ltd, Computer System Division
(munnu?nmﬁ~mnun'\ﬂnaI'Zru‘2mm~|arfruﬂ~maamo.uu‘?m)
WAANTWNIAY: aamwnmﬁm‘mwmﬂuauumwmummwwz&n'ju
DN2BYIAZDIMAIIMNSMAINAT, MTHAUAMNTDHNMILIALAA
ﬁuummujmanmnmmu"lu’(mmavmﬂwﬂ ﬁﬂﬁm"lmwmmu
nLmwﬂmwaumﬂaﬂaumwnnmnwnwauan'\u’lmanﬂ'ﬁu‘mﬂmm
IHBUNS2 ‘imummﬂuummqqmmuamnmm MTUSLLAYANANA
msﬁuumnu muu/ﬂumu/aunsmm‘iu/m‘iuﬁumwsaumumu
w\mumummunumulm"]m‘iﬂu"luuaumwﬂumwm Faguola
SUAAZDLADANNAAWAIATAADINNIINMSATIONI NWUSENDL
URENTANN



Notes:







