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Technical support services

Please read this installation guide before you install your

new drive. If you are not familiar with the procedures

outlined here, have a qualified computer technician perform
the drive installation. If you need assistance installing this
drive, first consult your dealer, who can help you with
system conflicts and other technical issues. If you need
additional assistance, use one of the services listed below,
or call the Seagate support line at 1-800-SEAGATE.

SeaBOARD: Use a modem to contact the Seagate computer
bulletin board, which supports communications up to 9,600
baud (8-N-1). SeaBOARD is available 24 hours daily.

USA 408-434-1080 France 33 1-48 253595
Germany 49-89-140-9331 England 44-1628-478011
Singapore 65-292-6973 Thailand 662-531-8111

Australia  61-2-9756-2359 Taiwan 886-2-719-6075

SeaFAX: Use a touch-tone telephone to access Seagate’s
automated FAX system to receive technical information by
return FAX. This service is available 24 hours daily.

USA 1-800-SEAGATE or 408-456-4496

Australia  61-2-9756-5170 England 44-1628-894084
SeaTDD: Use a telecommunications device for the deaf
(TDD) to exchange messages with a technical support
specialist. 408-944-9121

World-Wide Web Site: http://www.seagate.com
Compuserve Forum: type GO SEAGATE

‘9ALIP AnoA abewiep Aew pue Ajupiiem sALIp
InoA spioa [eLigzew Buryoed Jo Jaureluod Jayjo Aue buisn
'9sn aininy 1o} sjeualew Bunjoed a1ebeas InoA anes .

"S1UBUOMWOD 8|0LadIAIaS-18SN
OU SUIBIU0D BALIP By “IBA0D SALIP 8U) SAOWSI 10U 0] «

‘Buipunosb oneIsnue 104
) Buisn aq |[im noA §1 18Indwiod JnoA Bnidun jou oq ased
ay1 Buiuado alojaq 1o pauin si 18INAWOI INOA 3INS e o

‘dens
1SLM 21e1SIUR papunolb e Jeam ‘uondslosd wnwndo
104 181ndwod JnoA Jo sisseyd papunolb ayr Buiyonol

Aq Jj9s1noA punoub ‘anlip syl Bulpuey alojag “abieyasip
21181S04399]8 W04} abewep 01 8]q1dadsns SI SALIP SIYL  »

"30RLINS
o1eIS-uou ‘papped ‘1ej) B U A|UO UMOP SALIP 841 185
U [[eisul
01 Apeal ase noA [nun Beq onelsnue s)i Ul sALIP 8yl dasy e
"paeoq a0 payund
ay1 Jo 1ed Aue J0 S10393UUOD BY) YONO] 10U 0 “BWel) IO
sabpa s11 Buipjoy ‘A|[nJa1ea sALIP 2SIP 8Y) B|puBY SAEM]Y e
“aALID Y} yIMm
paljddns si 1ey) asemios Jabeuey ¥S1d Byl SBAOWSI
3ALIP 8y Bumewiod “fenuew siyl Ul suondNIsul
8y Bulpeal 810480 SALIP MU INOA 1ewWlo) 10U 0q

SNOILNYITFHd INVIHOdWI

& seagate

QUICK INSTALLATION GUIDE

Medalist 1276 (ST31276A)
Medalist 1082 (ST31082A)
Medalist 636 (ST3636A)

ATA/IDE Hard Drives




INSTALLATION PROCEDURE:

Configuring the drive
1. Turn off your computer and remove the cover.

2. Configure the disk drive jumpers as necessary. Refer to the
illustration below for details.

40-pin ATA
interface

pin 1 connector

4-pin power
connector

Master/slave

jumper settings

Drive is slave

e o | e o

Drive is master in single-
or dual-drive system

ee o0 e oN

6
L]
L]
5
L]
L]
L]
L]
Drive is master with 1 . mm 1 Use this jumper setting only if the drive does
non-ATA-compatible slave . not work with a single jumper on pins 5 and 6.
L]

Enable Cable Select?

m ® | 2Consult your computer manual to determine
° ° if your system supports cable select.

Connecting cables and mounting the drive

1. Connect the interface cable to the drive. Make sure that pin 1 on the
interface cable (colored stripe) is attached to pin 1 on the drive (see
above) and pin 1 on the host adapter.

2. Partially insert the drive into the drive bay. Select an unused power
connector from the power supply and connect it to the drive. If
there are no unused power connections on the power supply, you
can purchase a “Y” cable adapter from your dealer. This connector
will allow you to add another power connection for your new drive.

3. Secure the drive with four 6-32 x 0.25 screws. CAUTION: If you use
screws longer than 0.25 inch when mounting the drive, you may
damage the drive’s circuit board. The maximum insertion depth for
the bottom mounting holes is 0.25 inch; the maximum insertion
depth for the side holes is 0.125 inch.

About Disk Manager Software

This Seagate drive is shipped with free Disk Manager software
installed on a temporary partition on the drive. This software
partitions and formats the drive and allows older computers to
access the drive’s full capacity.

Before you can use the Disk Manager software, you must transfer it from
the temporary partition on the drive to a bootable diskette with at least
one Mbyte available. To create a bootable diskette, see your DOS manual.

Transferring the software to a bootable diskette
1. Insert a bootable diskette into drive A.

2. Simultaneously press [CTRL], [ALT], and [DEL] to reboot your
computer from the bootable diskette.

3. During the start-up process, enter your computer’s system setup
program (sometimes called BIOS or CMOS setup). This is usually
done by pressing a special key, such as [DELETE], [ESC], or [F1]
during start-ups. See your computer or motherboard manual for
system-specific instructions.

4. Within the system setup program, configure your new hard drive as
Drive Type 2, or enter the following values for a user-definable drive
type: 615 cylinders, 4 heads, and 17 sectors per track. These
temporary settings allow you to access the Disk Manager software
on your new hard disc.

5. Save the drive-type settings and exit the system setup program. You
will have to reboot your computer for the changes to take effect.

6. After you reboot your computer, you should be able to access the
software on your new hard disc. If your new hard drive is drive C,
type C:\SEAMOVE. Press [ENTER] to transfer the disc support
software. Use a different drive letter if necessary.

The SEAMOVE program transfers the Disk Manager files from your
new hard disc to the bootable diskette in drive A. After all the files
have been transferred, SEAMOVE deletes all the files from the hard
drive, along with the temporary partition that held them.

Running Disk Manager from your bootable software diskette

1. Simultaneously press [CTRL], [ALT], and [DEL] to reboot your
computer from the bootable diskette that now contains the Disk
Manager software. During the start-up process, enter your
computer’s system setup program, as described previously.

2. Within the system setup program, make sure that a drive type is
listed for each ATA hard drive in your computer. Some newer
computers can automatically determine drive-type characteristics,
using the Auto drive-type setting. If your computer does not
provide this option, you must manually enter the number of
cylinders, heads, and sectors per track for your new drive, as
shown in the table below.

Model Heads Cylinders Sectors Capacity*

ST31276A 16 2482 63 1275 Mbytes
ST31082A 16 2097 63 1080 Mbytes
ST3636A 16 1241 63 635 Mbytes

*1 Mbyte = 1,000,000 bytes

3. Save the drive-type settings and exit the system setup program.
You will have to reboot your computer for the changes to take
effect.

4. At the DOS prompt, type A:\DM. Press [ENTER] to run Disk
Manager

5. Follow the instructions on your computer screen. From the main
menu, select (E)asy Disk Installation. Then press [ENTER].

6. At this point, Disk Manager lists all the hard drives that it can
recognize. You should see your new Seagate drive and your old
hard drive (if any). If Disk Manager recognizes all your drives,
select the new drive you wish to install and press [ENTER]. Disk
Manager will format and partition your new drive.

If a hard drive is not recognized, exit Disk Manager and turn off
your computer. Check all cables, jumpers and BIOS settings. Then
run Disk Manager again.

7. Follow the instructions on the Disk Manager post-installation
screens. You're done!

NOTES:

1) If your computer does not require software support for large hard
drives, Disk Manager will optimize your system BIOS settings, then
partition and format your new hard disc.

2) If Disk Manager has installed software to help your computer
access a large hard drive, you should see a blue Disk Manager
banner each time you boot your computer. In this case, if you need
to boot from a diskette instead of from your hard drive, see the Disk
Manager online manual for instructions.

3) To view the Disk Manager online manual, insert the Disk Manager
diskette and type A:\DM /H. Then press [ENTER]. You can also view
the online manual from within Disk Manager by selecting (V)iew/Print
Online Manual in the main menu.



