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Technical support services

Please read this installation guide before you install your

new drive. If you are not familiar with the procedures

outlined here, have a qualified computer technician perform
the drive installation. If you need assistance installing this

drive, first consult your dealer, who can help you with

system conflicts and other technical issues. If you need
additional assistance, use one of the services listed below,

or call the Seagate support line at 1-800-426-6637.

SeaBOARD: Use a modem to contact the Seagate computer
bulletin board, which supports communications up to 9,600

baud (8-N-1). SeaBOARD is available 24 hours daily.

USA 408-438-8771  France (+33 1) 48 2535 95
Germany 49-89-140-9331 England 44-1-62-847-8011

Singapore 65-292-6973 Thailand 662-531-8111
Australia 61-2-756-2359 Korea  82-2-556-7294

SeaFAX: Use a touch-tone telephone to access Seagate’s
automated FAX system to receive technical information by

return FAX. This service is available 24 hours daily.

USA 408-438-2620 England 44-1-62-847-7080

SeaTDD: Use a telecommunications device for the deaf
(TDD) to exchange messages with a technical support
specialist. 408/438-5382

Internet Connections: http://www.seagate.com
ftp://ftp.seagate.com
Compuserve Forum: type GO SEAGATE
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QUICK INSTALLATION GUIDE

ST31080N / WC
ST32105N / W/ WC
ST32107N / W/ WC / NV
ST14207N / W/ WC / NV

SCSI Hard Drives




INSTALLATION

Steps:

Turn off the computer and all attached peripheral equipment, such as printers and monitors.

Disconnect the AC power cable from the computer.

Remove the screws attaching the computer’s cover, and remove the cover from the system.

Remove the drive from the ESD (Electro Static Discharge) bag, carefully placing the drive on your work surface.

Configure the disk drive jumpers as necessary. Refer to table below for more details.

Remove SCSI terminator resitor packs (2) in all drives on the SCSI bus except for the last drive in the chain.

Remove and retain any hardware that may be attached to the selected bay.

Connect the cables; align the colored striped edge of the interface cable to pin 1 of the drive SCSI interface connector.

Partially insert the drive into the drive bay. Select an unused power connector from the power supply and connect it to the drive. If there are no unused
power connections on the power supply, you can purchase a “Y” cable adapter from your dealer. This connector will allow you to add another power
connection for your new drive.

10. Now that the drives are jumpered, connected, and have power cables attached, secure the drive or the mounting frame with four 6-32x.25 screws.

©CeNoOA~WONE

CAUTION: Do not use screws of excess length when attaching the drive. Damage to the drive’s circuit board could result. The maximum insertion in
bottom holes is .25”, the maximum insertion for side holes is .125".

SCSI Disk Drive Models

Total Tables Jumper Warranty
Blocks LED Table Notes (Years)
ST31080N/WC 2,110,812 D a 2 5
ST32105N/W/WC 4,194,304 D b.c 12 5 ST31080N/WC
ST32107N/W/WC/NV 4,194,304 ) b,c 1,2 5
ST14207N/W/WC/NV 8,388,608 D b,c 1,2 5 A\ s _—
Disable Term Power
Jumper Table sem Renzfi'ﬁiﬁ)?hb.;as.
a IDO ID1 ID2 N/A
b El E2 E3 N/A
c OE1l OE2 OE3 N/A
SCSIID
0 ouT ouT ouT ouT
1 IN ouT ouT ouT s
2 ouT IN ouT ouT 507 SCsi
3 IN IN ouT ouT Beni
4 ouT ouT IN ouT Comnector
5 IN ouT IN ouT ot
6 ouT IN IN ouT soin
7 IN IN IN ouT
8 ouT ouT ouT IN
9 IN ouT ouT IN
10 OUT N ouT IN ST32105/32107/14207/N/W/WC/NV
11 IN IN ouT IN
12 ouT ouT IN IN O\ gpnsyme
13 IN ouT IN IN
14 ouT IN IN IN OES, LED Diver Remove n all it e last
15 IN IN IN IN \ - 1 e n e chaln

1
. . M
LED Configuration T able \
Letter ConnectolLED+ LED- \ <

B J-1 Pin 3 Pin4 !

C J-5 Pin3 Pin4 3 \

D J-3 Pin3 Pin4 ELE3 -

E J-7 Pin 1 Pin2

J2, Pin 1
e

Notes Pin pover
Notel - “W"drives use Jumper Tablec, e ORI | ey “Comedor
Note2 - “WC”drives have no jumpers

Note 3 - Parity is enabled by default. Install jumper E7 to disable parity.

Note4 - Most SCSI host adapters are compatible with Seagate drives. Software drivers and installation
instructions are provided with the host adapter. Most drives are shipped with SCSI ID set to 6.

* - Onsome drives J5 may be replaced with an LED.

& Seagate



