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Welcome

You have purchased the Polaroid IP Camera solution because security is
extremely important to you.

So important, in fact, you have chosen a high quality video camera so easy to
install you can do it yourself. Once you do, you will be able to transmit powerful
clear images into the Cloud and monitor them from any digital device, including
your smart phone. Polaroid IP cameras transmit high quality video content at
30fps on the LAN/WAN utilizing MJPEG hardware compression technology.
Based onTCP/IP standard, every Polaroid IP camera contains a built-in server
which supports popular browser systems. Management and maintenance

of your security device can be done simply right over the network, You can
e-configure, start-up and even upgrade firmware in seconds. The net benefit

is you can now monitor your home or business anywhere in the world from
anywhere you happen to be.

Welcome to the new security. Welcome to Polaroid IP Security Camera systems.

PLEASE NOTE: WE MAINTAIN A HOTLINE TO PROVIDE BOTH CUSTOMER
SERVICE AND INSTALLATION GUIDANCE. THE NUMBER IS
1-877-836-1190

1.1 Features

Powerful high-speed video protocol processor

High-sensitivity 1/4” CMOS sensor

300k pixel picture quality

Supports PT control; Pan 270 degrees, Tilt 120 degrees

Optimized MJPEG video compression for transmission

Multi-level user management and password definition

Embedded web server to enable IE visitation

Supports wireless network (WI-FI/802.11/blg)

Supports Dynamic IP (DDNS) and UPNP LAN and Internet (ADSL, Cable

Modem)

. Motion detection alarm

. Provides image snapshot

o Supports multiple protocols: HTTP/TCP/IP/UDP/SMTP/DDNS/SNTP/DHCP/
FTP

. Supports WEP/WPA/WPA2 encryption

. Supports 3G phone, Smart phone control and surveilance

. Supports Internet Explorer, Firefox, Safari, Google Chrome browsers
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1.2 Packing List

After unpacking, check that the following items are in your possession: 3. Network Indicator LEDs
ITEM: QUANTITY
* |P Camera (1
*WI-Fl Antenna (1) (only available for wireless models)
* User Manual (1)
* DC Power Supply (1)
*CD (1
* Network Cable (1)
4. Audio Output 1. LAN 6. Ant 5.1/0 2. P
NOTE: If any items are missing, contact Polaroid immediately at 1-877-836-1190 =" e iarm O
Pin
1.3 Product Views
1.3.1 Front View Figure: 1.2
1. Light Sensor Holes 5 Wireless 1. LAN: RJ-45/10-100 base T
¢ Antenna .
\t Ce 2. Power Supply: DC 5V/2A
£ 3. Network Lights: Glows green when connected to network, yellow when
2. Lens ! transmitting data
4. Audio Output: for external speaker
3. Network 5. 1/0 PINS: 1) Output A; 2) Output B; 3) Alarm input; 4) Ground Input
Indicator LED 6. Antenna

4. Microphone

Figure: 1.1

1. Light sensor holes

2. LENS: CMOS sensor with fixed focus lens (Default is 3.6mm, optional 6mm
available)

3. Network Indicator LED; blinks when in use

4. Built-in microphone

5. WI-FI Wireless Antenna

1.3.2 Rear Panel
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1.3.3 Bottom View
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Figure 1.3

Beware: If your camera does not include several stickers, such as MAC address
and QC sticker, it could be a fake IPCAM and will not work with original
firmware or be able to be serviced by our after sales service. Make sure it has
the MAC address and serial number.

1.4 PC System Requirements

System configuration requirements for viewing multiple IPCAM camera feeds:

CPU: 2.06 GHz or above
Memory capacity: 256M or above

Network card: 10M or above

Display card: 64M or above memory
Recommended OS: Windows 2000/XP/Vista 7

Polaroid ¢ Introduction Polaroid ¢ Introductio

1.5 Hardware Instruction
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Figure 1.4

To set up your camera hardware, follow each of the following steps carefully to
ensure optimum camera operation:

1. Install WI-FI antenna

2. Plug power adaptor into camera

3. Connect network cable into both camera and into router for initial set-up
(initial set-up is not over WiFi; please keep network cable inserted during

initial set-up. Later,, when you have established your camera on your wireless
network, the hard wire from the camera to the router may be removed, see
section 3.4. It should, however, remain connected during initial setup.)

4. Note: it takes approximately 30 seconds for camera to boot; once this is done,
find the “IP address” in

IP CAMERATOOLS (see Figure 2.1)

5.Note: Once the proper software is installed and once both power and network
cables are connected to the camera unit, an led indicator should glow green
steadily to indicate the camera is now on. Later, when you establish your
wireless internet connections, an LED will flash yellow to indicate when the
camera is transmitting to the Cloud. Please note that the proper software must
be installed for these LEDs to function properly! SEE NEXT SECTION FOR
SOFTWARE INSTALLATION.

< Polaroid 1P200 Manual
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1.6 Software Installation

Ready To Install X

Setup now has enough information to start instaling IP Camera.

?&Bmwm&owwmnwﬁm Chick Cancel o exit
elup.

IMPORTANT: Before installing the Active X software to run your camera, make
certain both your Firewall and Anti-Virus are shut off. It is safe to do so and this
will ensure the software installs properly and without interference. Next:

IP CAMERATOOL.The IP CAMERATOOL is included in the CD that comes with
your camera. Insert the CD into your computer. Double click on IPCamASetup.
exe icon then click on Next (follow the prompts as they are shown in figures
1.6/1.7/1.8)

2. ActiveX : Double click Appinstall.exe; when promted, click on next, then
click on Install and then click on Finish. Upon completion of all software, an IP
Camera tool icon will appear on your computer desktop.

<Back | N> Cancel

Figure 1.7

x|

Finished

Figure 1.5 Setup has finished copying files to your computer.
¥elcome > Before you can use the progiam, you must restart Windows or your
computer.
Wel the IP Camera § This ill install IP
Camera on your computer.
Itis strongly recommended that pou exit all Windows programs before
tunring this Selup program.

Click Cancel lo quit Setup and then close any programs you have running. & Yes, | want lo restart my computer now.

Click Next to continue with the Setup program.

WARNING: This program is protected by copyright lsw and infenational € No. | wil restait my computer later.
Ueaties.

Unauthorized reprochuction or distribution of thiz program, ar any portion of it
may tesult in severe civi and criminal penaltes, and wil be prosecuted to
the masimum extent possible unde law,

Remove any disks from their drives, and then click Close to complete setup.

¢Back | o | | Cancel |

Figure 1.6 Figure 1.8
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PRE-INSTALLATION PRECAUTIONS:

1. Use only the power adaptor that comes with the product. DO NOT attempt to
substitute it with any other as other adaptors may cause damage to your unit.
2. Make sure the camera unit is mounted in an indoor environment where rain
or other forms of moisture cannot get into it.

3. DO not touch or re-adjust the lens in any way. The focal point of the camera
was pre-set at the factory. If you turn the lens you may interfere with the way
the quality of the images are received.

4. DO not force the Pan/TlIt by hand

5. For any firmware upgrades or connection to any other external devices,
please read all instructions within the installation CD.

2. SOFTWARE OPERATION
2.1 IP CameraTool

Once you've mounted your IP camera, and installed the software, it is time to
see if you can access it remotely.
—

o
2 on your desktop. A dialog

Start by double clicking on IP Camera Icon [
box will appear on your computer screen

EX 1P Camera Tool - [E]X]
Anonymous Http://192. 168. 1. 62
Anonymous Http://192.168.1. 50
Figure 1.9

Note: The software is designed to automatically search for IP Camera servers
over the LAN. One of the following 3 scenarios will present itself:

1. After about 1 minute, if the software does not find an appropriate IP camera
server on the LAN, it will indicate “No IP server found” and automatically shut
down the program.

2. After about a minute, the software will detect all the cameras on the LAN and
each camera will be listed on your computer screen as shown in figure 1.9. If
you're installing your first camera, it will naturally be the only one listed.

< Polaroid
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3.You will discover that several of the IP cameras installed on the LAN do not
share the same subnet with the monitoring PC. This will be indicated by a
prompt that will tell you: Subnet does not match, double click to change.

Left click to choose the prompt and then right click to set the static IP address of
the camera to the same subnet as your PC over LAN. (see figure 2.3)

NOTE: If the subnet does not match, remember you can choose “Obtain IP from
DHCP Server”The default of the camera is set to “Obtain IP from DHCP Server
“which means it will automatically get a dynamic IP for you (see figure 2.2)

SIX OPTIONS ARE AVAILABLE VIATHE IP CAMERATOOL
Choose the IP Camera list and right click on your mouse for the following
options will appear in a window.

Options are: Basic Properties, Network Configuration, Upgrade

Firmware, Refresh Camera List, Flush Arp Buffer, About IP Camera
tool.

L 1P Camera Tool -

test Http: //192. 168. 1. 128: 128

//19

Basic Properties
Matwork Configuation
Upgrade Firmvare
Refresh Canera List

Flush Arp Buffer
Kbout IF Camera Tool

Figure 2.0
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2.1.1.1 Basic Properties

Under Basic Properties you will find three options. 1) Device ID 2)System
Firmware Version 3) Web Ul version (see figure 2.1)

IP Camera Tool

Anonymous Http://192. 168.1.52
Anonymous Http://192. 168.1.50
Basic Properties I

Device I [OBOREGFEAS,

S bam: R e a Mar oo [IP2252020

Heb UT Version E0E 438

oK
Figure 2.1

Device ID.This is the same ID as the one found on the sticker on the bottom
of your camera. It is called the MAC ID. If there are many IP Cameras on your
device list, you can cross check which camera is which by matching the sticker
numbers of each camera with the ID numbers on the list. If, however, no ID
number is shown on the IP Camera tool, it might be that it is being blocked
by your firewall. Shut Firewall to allow access to your computer or as ID as a
trusted site.

Note: There are two reference numbers. One is the Device MAC ID, the other is
the WI-FI MAC ID, this too is on the sticker at the bottom of the camera. If this
sticker is ever lost, you can recapture it by logging on to your host router and
check the status, the numbers will be found there listed as the IP Camera WI-FI
MAC ID.

2.1.1.2 NETWORK CONFIGURATION

< Polaroid

wymous Net

IF Address

Subnet Mask @
Gateway
IDNS Server

Hetp Port feo

User adnin
Password

caca

Figure 2.2

In this Window you can configure your network parameter. If you click in the
window requesting an IP from the DHCP server, your camera will be a dynamic
IP (to do this, your router must have a DHCP function and it must be on)

IP Address. Fill in the IP address assigned and make sure it has the same
subnet as your gateway, your computer and your router. (the first three sets of
numbers should be the same)

Subnet Mask. The default subnet mask for your equipment is 255.255.255.0
Gateway. Make sure the subnet number correspond to your PC's 10 address.
DNS Server. Should be set with the same subnet numbers as the gateway.
Note: You can get subnet mask, gateway and DNS from your Router. Often the
DNS is optional.

HTTP port. Default port number is 80 but you should plug in the port number
assigned for your equipment (ie, 81.801.8001 etc.)

Password: No password.

NOTE; If prompt tells you “subnet doesn’t match, double click to change,” reset
the IP address, subnet mask, gateway and DNS server numbers once again or
enable “Obtain IP from the DHCP server.

2.1.1.3 UGRADE FIRMWARE




Polaroid ¢ Software

Anonymous Http://192.168.1.52
5 T

Your user name
and password.

v adnin
2 ——Default User:admin
Password No password

[ st | UPS2de System
| [Firmware first
1 Then Upgrade Web Ul

(4

Figure 2.4

Begin by entering your correct User and Password to upgrade system firmware
and UL. Please note that you must upgrade the system firmware first and the
Web Ul second or you could sustain damage to the camera.

Before downloading the firmware, make sure it is the correct and appropriate
type for your camera. Follow all the instructions in the Read Me First
instructions that came with your upgrade software.

NOTE: DO not upgrade freely. If your camera is working well, it is better to not
upgrade. If you must upgrade please keep the camera on during the process,
use the best wire mode and make sure you are connected to the network.

2.1.1.4 REFRESH CAMERA LIST
Refresh camera list manually.

2.1.1.5 FLUSH ARP BUFFER
In the event that you can search for the camera but cannot open the camera
web page, try to use the ARP Buffer to open.

2.1.1.6 ABOUT IP CAMERATOOL
Use to check both IP Camera tool and ActiveX control software versions.

2.2 CAMERA LOGIN

i File Edt View Favorites Tools Help

e . O ] 2 4

Back 1 Stop Refresh Home

 Address |@ hitp:Jf192.168.1.123 |
Figure 2.5

Camera access can be made through IP camera tool or using Internet Explorer,

< Polaroid
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Safari, Firefox or Google Chrome browsers.To do so, follow the these
procedures:

1. Double click the IP address of the IP Camera listed on your computer (see
figure 1.9) Once you do this, whatever default browser you ordinarily use will
automatically run and bring up the camera login interface.

Windows Secunty =
The server 192168 1.104 at ipcamera_DO0635489755 requires a username

and password,

Waming: This server is requesting thet your vsemame and password be
sént in an incecute manner (basic authentication without a secure
cennection)

= ;U:er name |
o — -
[~ Remember my credentials

ok J[ conce |

Figure 2.6

(Note: Default user name: admin; Password: LEAVE BLANK)

2. If you choose to access the camera using the IE browser directly, simply type
in the camera’s IP address (for example if the address is 192.168.1.123 type that
into the provided window.)

Once the Windows Security box comes up, input your correct user name and
password.

The sign-in interface will pop up. See figure 2.7 to reference which user mode
you'd like to use in order to access the camera. There are three to choose from:
1. Active Mode (for IE browser) available in iE6.0 or above (Please note; Internet
Explorer will give you all options.)

2. “Server push mode” for user who wish to access with either Safari, Firefox or
Google Chrome

3. “sign in mobile phone” for user who wish to access through their mobile
devices.

Manual
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2.3TO USE IE BROWSERTO GAIN ACCESS
g ActiveX Mode (For IE Browser]
gmin%ié;ﬁ;era’ S @ A ActiveX Mode (For IE Browser)

Server Push Mode (For Safari,FireFox, Google Browser)

- C}ick here, visit on Safari,
FJTEfD": Gangle chrame Server Push Mode (For Safari,FireFox, Google Browser)

browser via server push mode

Sign in
VLC mode (for IE, Safari, FireFox, Google, Opera browser) L

Clid‘ etz kel G U il VLC mode (for IE, Safari, FireFox, Google, Opera browser)

- Click here, wisit on sign in
S mobile phone ;551 ¢ phone

stiention Sig mobile phone
case sensitive
propose using 1024 * 788 scrmen resolution
atiention
cse sensitive
Figure 2.7 propose using 1024 - 763 soreen resolution
Figure 2.8

The first time you login to a camera, it is possible to get the ActiveX prompt
with a box around it (as seen in fig. 2.8). In this case click this prompt first and
choose Run Add-on. This is telling you to refresh and login the camera again.
Once done, you will receive live video feed in the following windows:

Manual
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NOTE: If live video stream does not come up, but instead a red cross
such as this appears on the screen or the screen goes black, follow
the following steps:

8 Devicrianompmes) = 5 . g

[ ——

1. Close your computer's firewall.

2. Change all the ActiveX settings to enable (including IE BROWSER,Tool,
Internet options, Security, Custom Levels, ActiveX controls and Plug-ins).
Critical to enable are:

Enable: Download unsigned ActiveX controls

Enable: Initialize all ActiveX controls not marked safe

Enable: Run ActiveX controls and plug-ins.

éwv mivj-o

Pecpen Lt Bowsng Servcn Inemet  Localmwanet Tsiedotes  Reswcied

|
[
Pog-up Bocker ’ ‘ Tocemet

e
3 Minge Ao bk b
@ beame Pros DL
G ot O R —
) preiysseglipt ol mP———,
Figure 2.9 g e hgh
Compatioley Voew Settmngs. approcriate for mopt webstes
R Ty sste
3 o m
Tostas )|
Eploer o |

3 Custarneve,
% Oevtopes Tock m

Soggested Sees |
w = ==

il L —

[ — )
|[ s
s 5 oyl e i 5 b ok o
s
3 st i -
e St

Donniand sofed Actve contrals
[ Duscle
© Enstie 4
promot [~
[FEnable them Oomeiomtufoned Achvek caircs
Dstle
& Enatie
Frompt
Iviatoe s fert ActeX controls ot marked 33 safe for 5

Dsstle
© Ensbie

ok efect atr you restat et Exloer “Takes effectafter you restart Intesmet Explorer
Resetcatom st

At [ ) < [Cheet.

Reset custom settnge

|

|

|

RESUS:  [acham o A = ReseL.
== s e

@ It | rotected Mo G

Figure 3.0 Figure 3.1
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Here are some other things you can do if the video still does not appear.

1. Go to your computer’s Start menu and go to Internet Explorer, choose
internet attributes to enter, or go directly to your Control Panel, choose Internet
Explorer and go to security settings. If the red box continues to appear and
video does not appear after you've changed your security settings and if the
security camera’s LED is flashing yellow to indicate it is transmitting and you're
still not receiving, try going back and changing your port number (see figure
3.2).You may use any port number except 80.

fesohuten 640480 v
mode | SOHZ  ~
oght @R 7 | &P
conrast @D 4 | AR

[~ Obtain IP from DHCE server

TP hddress 192 166 1 126
Subnet. Mask E=r
Gateway [192 188 . 1 .1
IHS Server [1ez 188 . 1 .1

Figure. 3.3

ey Foc. Bontuise 80 2.5 MOBILE PHONE ACCESS

User admin

Password [ Choose Mobile Phone Sign in and sign in with the appropriate information.
o S If your mobile phone does not support ActiveX you will not get full access

features. However, the IP Camera is designed to support full video access on
such popular mobile devices as iphone, most Smart Phones, and 3G phones.

Figure 3.2

NOTE: Again, make certain the firewall and your anti-virus software is not
blocking the ActiveX and its software. Close both firewall and anti-virus and try
to access again.

2.4 SAFARI, FIREFOX, GOOGLE CHROME BROWSER ACCESS

If you choose the Server Push Mode (for the browser of your choice) and your
Push Mode does not support ActiveX, revert to using the |IE browser choice.
(NOTE: ActiveX works best with Explorer, if you do not have Explorer or do not
wish to use it, the Push Mode will allow you to use other browser methods.)

Figure. 3.4




2.6 ACTIVEX MODE FOR IE BROWSER ACCESS

When you login the camera in ActiveX model you will be asked what level of
user you are: Visitor, Operator, or Administrator. Each of these user types come
with different levels of authority and usage privileges (see 3.11 for user settings,
figure 8.5)

2.7 VISITOR STATUS

When you sign in as a visitor, yours is the lowest level of operation and is
limited to certain channels. Our IE software will give a visitor access to up to
color-coded 9 channels.They are as follows:

Rale | FulSpee v
esolution 6407480
mode | BOHI v
bright &= [ | =
contrast B [ | &R

defaultall

Figure. 3.5
® |_\ Click this one for main camera view only.
(] 7 Click this one to view four connected cameras at once.

® | Click for views of 9 connected cameras at once.

NOTE: In order to view multiple cameras. you must first have set the Multi-
Device Settings first ( see 3.1 Multi-Device Settings)

Polaroid

Also, there are 9 color coded icons at the bottom of the Ul to indicate the status
of each device.They are as follows:

Gray. Means no device is connected.

Green. Means a device is connected on this channel and works well.

Red. Means the device on this channel and is recording

Yellow. Means a device on this channel but fails to connect to main device.

On Screen Display (OSD) settings.

1 anonymous © fail Lo comnect lo the device : ean’ L cormect to the deviee
oy

OSD Settings:

uter o
Oreversal
[ wirer disabled black yellow

¥ Audio video _’nm timestamp on record _ frad white blue
2

Figure 3.6

Go to OSD settings and click on “?Audio/Video OSD,

1. set time and date and click time stamp to apply to video
2. choose “disable” to clear any settings on OSD

3. set text color you wish (i.e. black, red, white, etc.)

Figure 3.7
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Rate and Resolution

Set rate or speed of frames per second from full speed to 1fp/5s (see figure 3.
8) Resolution: Set the resolution to 160*120/VGA (640*480) QVGA (320*240) as

in figure 3.9)
e Full-S e ull-Spee v,
FEIETEET | pote (Full-Soeed ]
esolution} 320°240 |v|
contrast |5 fos mode | 160120

bright
contrast

defauit all

Figure 3.8 Figure 3.9

NOTE: You can reduce file size by setting the resolution lower, as in figure 3.9.

Top Menu

» Live Video

(LIVE VIDEO) Click to get live video.This is the only setting from
which you can get right click operations such as play, snapshot, stop etc.
(PLAY) Click when you want to play video, click again when you want
to stop play.

ICE (STOP) Click to stop live video. Click play to start it again.
(SNAPSHOT) Click to get instant snapshot of live action. It will stamp
time and date if you choose to save.

(RECORD) Click to start recording manually, red button will appear
(SHOW BUTTON), Click red button to stop recording, Recordings will save to a
file the file your set up for them (see figures 10.8 and 11.0)

(AUDIO) Click to listen to input sounds near camera. IP Camera

has a built-in microphone. You can listen through the device your monitoring
remotely or through earphones plugged into that device. When you click the
icon to hear sound, icon will turn red, click it again and sound will stop.

(TALK) Click to use talk function. A microphone must be installed in
your computer or other remote digital device. The camera will broadcast your
words.

In order to listen to sounds in that area, speakers must be hooked up to the
device you are monitoring from (see figure 1.2). Click on theTalk icon and it will
turn red to indicate the talk mode is in operation. Click on it again when you
want to stop talk function.

NOTE: All of the above are functions you may access as a visitor. If you request
a function outside the visitor level of authority, a pop-up prompt will request
user name and password (see figure 2.6). It will request this 3 times before you
can login as a visitor again.

2.8 OPERATOR ACCESS

Login as an operator and you not only get all the functions allowed a visitor, but
you also have access to the following functions as well:

Operator can control the rotating
[=N=N-] horizontally and vertically

Figure 4.1
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0sD osD
audio buffer audio buffer
2348

[reversal

D 5 Oreversal

mirror
D mirror
¥ Audio video _)D add timestamp on record 3 D ada tmestamp on record
Figure 4.2

Audio Buffer. Click here and window box will give you a choice of 1,2,3,4,0or 5
seconds’ buffer of audio. This will prevent dropouts, clicks, or pops.

Reversal: Click here and video image can be seen reversed (up or down; this
particularly important when camera is mounted on ceiling).

Mirror. Clcik to see mirror image. Click again to return image back to normal.

NOTE: Both Reversal and mirror images can be preset to remain if camera is in
a special position requiring a reverse or mirror image.

Mode, Brightness, Contrast

mode | 50 HZ vu

bright A=
contrast ®=N |4 | *

default all

Figure 4.3

Mode: There is an optional mode for outdoor use of the camera. It is 50Hz/60Hz.
It should be noted that camera is not recommended for outdoor recording, but
if it is used as such, should be set to the 50Hz setting.

Brightness. Click +- to find the up or down value of brightness you desire.
Contrast. Click + - to find the up or down value if contrast you desire.
Default all: Click to return to factory settings.

NOTE: If you set up the camera on the network and you receive no video and
the brightness and contrast setting do not appear, you can go back to default all
to achieve video feed.

Pan/Tilt

< Polaroid
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Pan/Tilt Control

Figure 4.4

. Click on and camera will pan (move from side to side) or tilt (go up or
down) making at least one full pan/tilt cycle automatically.

ﬁ Click to move up.You can make small incremental moves with small clicks
or hold down to control the movement to the degree you wish.

u Click to move down; use same methodology as Up icon.

“ Click to rotate camera up or down; click on I:I to stop.

= Click to rotate camera left or right; click on n(SHOW ICON) to stop.
EThis icon activates 10 output switch. Click on k& on/off.

PLEASE NOTE:

There are nine ways you can direct your camera.To enable this function, simply
right click on live video and a translucent directional arrow will appear on the
live video, then left click mouse to control the directional action.There are eight
clockwise positions you can choose manually. If you click in the center, the
camera will cycle through all pan/tilt directions automatically. Double click right

mouse to exit function.
Preset Positions

9 10 ll 11
1314 /15| }{
Figure 4.5
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a Click to support 15 positions. Begin by rotating camera to the position
you want. Then click the preset position icon and a pop-up will appear with 15
position slots. Keep moving camera to desired positions and set one at a time
much the same way you'd preset the radio stations in your car.Then whenever
you hit preset, the dialogue box with all the preset positions will appear and
you can choose any of the fifteen positions you've preset by clicking on the
appropriate number.

NOTE: If, as the operator, you request a control for which your level of authority
does not exist, a pop-up interface will appear (see figure 2.6) requesting user
name/password. Not until it requests 3 times can you return to operator login.

2.9 ADMINISTRATOR ACCESS

For all administrator settings, please see 3.1-3.22)

3 ADMINSTRATOR SETTINGS

When logged in as the Administrator you have access to all controls and

functions of the camera which include the following functions visitors and
operators cannot access:

119182 168 1 13%)

Irest(192.160.1.128)

Dence List in Lan Hanenymaus(132.160.1.160)
|lsnonymous(192. 168.1.154) *

[Belbowe | Teboe

The Ind Device Hane

| it Jd Device Hook:

The 4t Dece Hane

|Boesbaice | Hooe

e N i

e ] oo

| The 1 Dewice | bione

| The s1t Device | Hoae

" stemnicn 1yor e 0 accees the i f G st o s ot o
L 1

Figure 4.6
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3.1 MULTI-DEVICE SETTINGS

Multi-Device Seftings
IUparade Device Firmware

Restore Factory Settings

LV - | Reboot Device
-

Polaroid IP Camera system software can support up to 9 devices on the network
at one time.

3.1.1 Set Multi-Device on LAN

When you call up the Multi-Service Device window, you can view all the devices
you have set up on the LAN.The first device is the default one.You can add up
to 9 cameras for monitoring. To add more devices, click on the next device (i.e.
2nd device), then click on a camera in the device list. It will fill in the camera
information; then add user name and password and then click.

Add. After you've set all devices in this manner, click on submit.

™
Rate | FullSpeed v
resolution| 6407450
mode | BOHZ v

wight @ 5] @™
contrast o EB

defauttall

Figures 4.8
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Figures 4.9

3.1.2 Set Multi-Device on WAN using Port Forwarding.

Port Forwarding will allow you to view your camera live on the internet from
anywhere, using your PC, smart phone or tablet device. To do this, start by
making sure you have your router’s manual in hand in order to understand
some of the terms we are referring to. Wait a second, you probably have no
idea where it is, right? Don't worry! To get and get the information you will need
to Push Forward to your wireless devices, simply google : (brand of your router)
manual, i.e. Belkin manual. Once you have this information handy, follow these
five steps:

Write down the local IP address of your camera..To find this, open IP Camera
Tools (Mac users open IP ScannerTool) and it will display the IP address of

the camera as an http:// address (i.e. the numbers will appear in sets such as
192.168.1.10).

Log onto your camera and go to “Basic Network Settings” and change the
HTTP Port to 8090. The default port is 80 but you do not want to use this number
because it is a public port and can cause security problems. Port number 8090 is
generally not used and is therefore safe to use

(THIS IS JUST A RECOMMENDATION, YOU ARE FREETO USE OTHER PORT
NUMBERS)

Note: if you have more than one camera, the port numbers should ascend
accordingly, i.e. 8090, 8091, 8092 etc.)

Next write down your router’s internet IP address. The easiest way to find this is
to google: “What is my IP address” and go to the first link which pops up which
is usually whatismyipaddress.com. This address is how the world sees your

< Polaroid
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router’s identity, which means if you want to be able to access you camera from
anywhere but home, you will need to know this address.

The fourth step is to log into your wireless router. To do this, enter the IP
address of your router into your browser and then enter the username and
password when prompted. If you are unsure of your router’s name and
password, refer to your router manual or view a list of the most popular default
router IP addresses, usernames and passwords listed by Googling “Default
Router Passwords and IP Addresses” and you will get that info for almost all
routers.

Go through the options on you router until you find the “Virtual Server” , “Port
Forwarding’; or “port Mapping” option. (Your router’s manual will explain this
as well). Once you're able to access the Port Forwarding options for your router,
you will then need to set the Local/Private IP address to your camera’s local IP
address, set the inbound port to 8090 and the outbound port to 8090 (you can
change port numbers later). Make sure the type is either “Both” or “TCP. Save
the configuration. (See examples for a couple of routers on page 40, 41 & 42).

To see if you are set up properly, open a browser and enter your external
internet IP address into the address bar, Put a colon sign (:) then enter the port
number e.g. 192.168.1.10:8090. That should bring you to your camera’s login
screen.

3.1.3 Upgrade Device Firmware

> Live Video @ pay @ siop | [SJsnapsnot | @ recos | MY avaio | ¢ RETS

¥ Multi-Device

: I
Rabict vk Upgrade Device Firmware
(YIS | Urerade Device Embeded Web UL | abmt]
Soor | 1Browse the Firm{are :
Bin File then Submit St Bl

» other ‘ Note:Upgrade Firmware first,then Upgrade Web Ul Bin file, then submit

Figure 5.4

If you wish to upgrade your camera, you must first upgrade the Firmware, then
upgrade Web Ul (in that order). Click Browse to select the correct BIN file you
want, then click submit to upgrade.

NOTE: Before performing any upgrade from a browser, make sure the IP
Camera tool in your computer can locate the camera you wish to upgrade.
Also note that power must be on during the upgrade and it has to be in wired
mode. Upgrading freely without taking any of these precautions could do
damage to the camera.
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3.1.4 Restore Factory Settings

Multi-Device Settings

Uparade Device Firmware

Restore Factory Settings

Reboot Device

Figure 5.5

Clicking on Restore Factory Settings will cause a prompt to pop-up. Select OK

and the camera will return to original factory settings and the device will reboot.

3.1.5 Reboot Device

Clicking on Reboot the Device will cause a prompt to pop-up. Select OK and the

device will reboot.
Multi-Device Settings
Upgrade Device Firmware

Restore Factory Settings

Reboot Device

Figure 5.6

3.2 Network Settings

Click on Network and it will cause the prompt below to pop-up:

Basic Metwark Settings
Wireless Lan Settings
ADSL Settings

LPnF Settings
¥ Net work

> DDME Service Settings

Polaroid * Settir

3.3 Basic Network Settings

There are two places you can manually fix the camera’s IP address. One, as we
have mentioned earlier is the IP CameraTool (figure 2.3) , the other is the Basic
Network Settings window below:

Basic Network Seflings| [ |
Wireless Lan Seftings 1 P from DHCP Server =]
ADSL Seﬂ\ngs ddr 192.168.1.113

et Mask 1255 255 255 0
UPRP Settings . == T
DDNS Service Seltings 3 Server 19216811

Port 8901

e e
Figure 5.7

NOTE: The default setting for your camera is “Obtain IP from DHCP server. If
you have this box checked, you will have to un-check it in order to change the IP
address numbers.

If you do not know the Subnet Mask, Gateway, or DNS Server check the Local
Area Connection Status of your computer. It will have all of this information.
Then, do the following steps:

1. Go to Control Panel >Network Connections > Local Area Connections
>Support > Details.

2. Find the local connection icon E from taskbar, click on it, then choose
Support and finally click on details.

> Notwork Connections.
Qn- O B oo Brom @

e | W) Netwark Connections

M~ [PRTST RPN | | ocai Area Connect

(™ Local pren Comncton [ General] Supoon |
Cornasted, Frawaied

Tk, RoskskRTLBIGRRIORFY | Corneston s

D S oo snat

| B g o Sy DHCP
- E"m ‘;‘;m;“ P addes 192168150
R i [ it
W e tin [omas ]
Iz G
E S o o o
=
I Other Places &)
B conalparel
Bl
et
=

Figure 5.8
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G i 3
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I_\in Aename this connection Legae Expies 2010-7:23 1320:44
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3 3 wmEs |
=]
Other Flaces
B Corkict Panel .
N itk Flaces
(L) Hy bocuments
i My Computer
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Figure 5.9

To find the DNS Server, follow similar instructions above as you did for
Gateway. If your router supports DHCP function, choose “Obtain IP from DHCP
Server” to get dynamic IP.

audio

» Live Video @ piay @ stop | [S]snapshot | () record B tax

» Multi-Device

il i Obtain IP from DHCP Server

> Audio video Hip Port IS |

Refresh

Figure 6.0

Http Port. In most cases, you may leave the value that comes up as is. If it does
not work however, you may change the number to another value (i.e. 85)

3.4 Wireless LAN Settings

ST L Gideslasess
Wireless Lan Seflings
ADSL Settings ’ Wineless Network List
UPnP Settings i Sean]
DDNS Service Seftings Using Wareiess Lan Kzl
Figure 6.1
[ 123[002585745h2c] infra WEP
| Chinalet-RC1Z UUZESEM:SEE] infrs WPAWPAS
it 4 f
E oo} a WEP ~
‘ 3
Senice Sefings g e
T SSID =1
e |OH0H 5
Network Type Infa |~
Rale | Full-Spesd % Eacryption Hona v
resolunion 640480 =
. 6 < Submi | | Retesh |
Figure 6.2

Note: Follow the instruction numbers as they appear in this figure.

1.You must have a wireless router.

2.Your wireless antenna must be installed on camera.

3. If your router is encrypted, you must ascertain and keep the key code.

4.To login in to a camera, click on Network, then go to Wireless LAN settings to
set-up and then Scan. Scan two times, the WAN LIST will appear and you may
choose the camera you wish to use.

5. If there is no encryption, simply click Submit.

6. If there is encryption, input the share key and click on Submit.

7. Wait about 30 seconds, until the camera reboots, and then unplug the network
cable.The camera will now transmit wirelessly.

Manu:
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Wireless Network List

123[00258674502¢] infra WEP A
1[00258637e225] infra None =
zhonglian[0025862cCbes] infra WEP E

[e005c5206934] infra None i
Wireless router SSID list
Using Wireless Lan
SSID 1 |
Network Type Infa &
Encryption None
[ Submit ]

Wireless Natwork List

Figure 6.3

123[D02586745b2c] infra WEP A
:
Zhonglian[0025362c 0bee] infrz WEP B
[2005c5266934)] infra Mone

Using Wireless Lan
55D 1 |
Network Type Infra No encryption
Encryption None ~
Submit Refresh
Figure 6.4
I
b745] [ P
1 37826 infia None

Wi o i g e B

Using Wireless Lan

53D 123 [

Network Type Infia &

Encryption WEP ~

Authencaron Open System |

Key Format Hexadscimal Number v |

Defauk TX Key 1

Key 1 share key here 64 bits | %

Key 2 61bts v

Key 3 64bis v

Kev 4 64bks v

[Csuemi ]| [Retoan |

Figure 6.5

3.5 ADSL Settings
When connect to the Internet through ADSL directly, simply enter ADSL user
name and password obtained from ISP. (see figure 6.6 and figure 6.7 below)

Basic Network Seftings
Wireless Lan Seftings

Using ADSL Dialup & |— 1.Enable it
ADSL Settings _} e Tz ]| 2.Enter your user

UPnP Settings ADSL Password | and password
DDNS Senvice Settings BBt sk
Figure 6.6 Figure 6.7

3.6 UPnP Settings
Click UPnP Settings to choose Using UPnP to Map Port

Basic Network Seftings
Wireless Lan Seftings

ADSL Settings —} [vig st
UPnP Setiings L -

DDNS Service Seftings

Figure 6.8
All you have to do is click Submit in order to automatically allow your camera

to utilize UPnP forwarding. If your router supports UPnP, you will not have to do
port forwarding.

1g UPnP to Map Port |1 1.Enable it
2.Submit to finish—] Swmt ]| [ Refresh
Figure 6.9

NOTE: For UPnP, make sure your UPnP setting is on in your router. If your router
does not support UPnP, it will indicate an error. In this case, we recommend you
do port forwarding manually (see figure 7.4-7.9 for details).

3.7 DDNS Service Settings
Basic Network Seftings

Wireless Lan Seftings

ADSL Settings ’ Doma |
UPNP Settings B
DDNS Service Seffings

Figure 7.0
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You may choose to use aThird Party DDNS. (i.e. for example from Dynds, Oray, W

3322 etc.) Blamiagipes s DONS first before inputit
Manufacturer's Domain
hird Party DDNS|
DDNS Service DynDns.org(dyndns) V‘ The server you use
DDNS User jerryjub - P d
DDHS Passwaord sssssas |
DDMS Host [ljerryjwb.3322. org I—Enter DDNS Host
. DDMS or Prozy Server
' DS or Prony Fert
| Orary net [ Re-Update Ignoring A1l Errors [ niever do this unless your hostname has been unblocked
g::a: :ﬂé[gm:ill proxy config is needed if the device is in China Mainlend or HongKong
DynDns: arglcustom) |[ Subrit ” [ Refresh |
3322 argldyndns)
3322 argfe1stdas) Figure 7.3
Figure 7.1 . .
n order to do this you must have registered account before hand, have an
In order to do th t h tered t before hand, h d
Third Party DDNS kept the user name, password, host, and then input the information.
For third party DDNS, choose server (i.e. 3322 or dyndns.org). See figure below: NOTE: If your camera default port reads 80, it must be changed to another

number, clikck OK, and camera will reboot.

b5 1P Camera Tool
Manufacturer’s DDNS =
Manufacturer's Dommain | a5281.aipcam. com
ird Party DDNS | [~ Obtain IP from DHCE server
D
DDNE Service 3322 orgdyndns) ||~ The server you use oRe IF Address 192 165 . 1 .128
DDNE User jerryiwk | Subnet Mask 255 255 255 . O
[19 1681 1
DDNS Password sssssssssassss ‘ Gateuay
IFS 5 192 166 . 1 . 1
DDHNE Host Jerryjwb.3322.0rg | S Don't use 80,
Submit Refresh Http Fort use other number
Figure 7.2 User [adnin like 81,100,8091
9 ' Paszword |
0K Cancel

Figure 7.4

NOTE: Subnet Mask, Gateway, DNS Server should be the same as your router.
(YOUR ROUTER GATEWAY AND PC ADDRESSES CAN BE FOUND INYOUR
COMPUTER BY GOING INTOYOUR CONTROL PANEL, GOINGTO NETWORK

Manu
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SETTINGS AND SEARCHING FORTHE NETWORK PATH, ONCE IT COMES UP BELKIN:
YOU CAN RUNYOUR MOUSE OVERTHE ICONS FOR PC AND GATEWAY TO
ASCERTAINYOUR SYSTEM ADDRESSES.) 1. Login router

2. Choose “Firewall] select “Virtual Servers”

3. Input the port (except 80) and IP address, then click SAVE.
Set Port Forwarding in the router. It is important to set the port forwarding in

your router to the IP of your camera directly in order for the camera to work NOTE: The port and IP address should be same as camera.

correctly. Because there are countless routers from around the world, it is

impossible to provide a universal method of set up. The following samples

however, do provide methods for several common router systems: BELKIN | RS o | i | Lgon tmtiaie

Flrewall = Virtual Servers

TP-LINK:

368w Lt (et 515, FTP
torari M ko

+ Virtual Servers

1. Login the router. 5
2. Choose “Forwarding’, select “Virtual Servers” * U
3. Click the Add New Button (an example of the pop-up is below)

Add or Modify a Virtual Server Entry

Service Port: GOCRA 0 309
IP Address:

Protocol: ALL [
Status: Enabled i
Common Senvice Port: —-SelectOne— =

Save Return
Figure 75

Figure 7.6

4. Fill in the service port (exception is 80), IP address of camera, then click SAVE.
NOTE: The port and IP address should be same as camera.
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DLINK:

1. Login the router
2. Choose “Advanced’, select “Virtual Servers”
3. Input the port, IP address, Protocol, then click SAVE.

NOTE: The public port and the private port should be the same as the camera’s
port; choose protocol to be “both”

T STATUS SuPPOR

ADVANCED

The Vrtual Server option alows you to define a sngle publc port on your router for redrection
to an nternal LAN TP Address and Priate LAN port  required. Ths featurs & useful for hosting
onlne services such a5 FTP or Web Servers.

| swesengs | | |

24 — VIRTUAL SERVERS LIST b

Traffic
Pot Qe

After all steps are complete you may use DDSN freely. or check the DDNS status

[<<] e
<] Computer teame
[ Applcaton tiame

(<] computer vams

=

Publc Port
81

Frivate Port
81

Publc Port
)

Private Port

0
Publc Port

Figure 7.7

Schedule
Mwars -

Inbound Fiter
Mowhl v
Schedule
Meays
Inbound Fiter
Mowal =
lISd\eduk

from your camera and get the DDNS link for internet view. See figure below.
Steps: Login, System, Device Info in that order.

» Live Video

» Multi-Device

> Network

@ piay @ stop

Device ID

[&]snapshot | @ record

000000256796

audio

B @k

» Audio video Device Firmare Version 17.2226

- Device Embeded Web U Version 208137
Al Test

Picies Alarm Staws Noe

DDN Stams

3322 Succeed hitp:/jerryjiwb.3322.0rg 128

UPsP Stams

UPGP Succeed

pee v
Iresolution| 320240 '+

Figures 7.8

> 8

<
» Live Video @ pay

> Multi-Device

> Network e

@ stop talk

» Audio video Device Firmyare Version 1722226
v system Device Embeded Web UI Version 208423
Alias Demo
>
ey Alarm Status None

T DDNS Status
o[ o

aipcam.com Succeed hitp:/e0254.aipcam.com:8901

UPP Status

UPxP Succeed

Rate [ Full-Speed v
resolution 40°450 v

3.8 System Settings

3.8.1 Device Info

Figure 7.9

Device Info

Alias Seftings
Date&Time Seftings
Users Settings
Indicator Seftings
Backup & Restore
Log

MSN Settings
-2

Figure 8.0

This will give information about the following: Device ID, Firmware Version,
embedded Web Ul Version, Alias, Alarm Status, DDNS Status and UPnP Status.

Device ID 000DCSDO0SFA
Device Firmware Version 022220
Device Embeded Web UI Version 20.84.23
Alias Demo
Alarm Stafus None
DDNS Status aipcam_com Succeed hitpr/e0254 aipcam com:8901
UPnP Status No Action
[ Refresh ]
Figure 8.1
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3.9 Alias Settings

Alias IP Cam 1.Enter a name you like

2:8ubmit to finish—{[ Submit ]| [_Refresh ]

Figure 8.2

You may assign your camera (or cameras) any name(s) you choose by entering
in the Alias box.

3.10 Date & Time Settings

Device Clock Time 20106F11 5158 28— 1434356
Device Clock Timezone (GMT +08:00) Beijing. Singapore, Taipei V|
Sync with NTP Server Enable ittime sync with Server I
= Setect your tinrezome
Nip Server time.nist.gov a
Sync with PC Time il
Submit to finish—|| Submit || [ Refresh ]

Figure 8.3
Device Clock Time 20106F11 B 158 28— 143534
Device Clock Timezone |(GMT +08:00) Beijing. Singapore. Taipei VI

Sync with NTP Server O Select your time zone
-—Enable it,IP Cam time sync with PC time
Submit to finish—] Submit | [ Refresh |

Sync with PC Time

Figure 8.4

Set time and date for your camera. Make sure you're put in the Clock Time Zone
for your country.You can choose to Sync with NTP Server (fig. 8.3) or Sync with
PCTime (figure 8.4)

3.11 User Settings

You can have up to eight users on the Polaroid IP camera system.You can set up
users names, passwords. The users can be listed as Visitors, Administrators, or
Operators. Each is assigned a level of authority and permission to have access
to the system with different levels of access. For example:

Polaroid * Settir

Visitor: See figure 2.7 details of usage at this level.

Operator:You can control the direction of the IP Camera and set parameters.
Administrator: You can set up advanced configurations of the IP Camera.
(See 3.1.22)

User Password Group
admin Administrator ¥ |
ipcam ssssse Operator %
demo sssese Visitor v

Visitor b
Visitor e
Visitor b
Visitor v
Visitor B

|[ Submit ]l [ Refresh J

| E—

Figure 8.5

3.12 PT Settings

Go center on boot
PT speed 5 v
Upward parrol speed = o
Dowmward patrol speed 5 ¥ | 0: The fastest
Leftward patrol speed 5w 10: The most slowly
Rightward patrol speed T

[Submn [ Refresh ]

Figure 8.6

1. Go center on boot. Automatically rotates camera at start.
2. PT (Pan/Tilt) Speed. Set Pan/Tilt Speed.

3. Upward patrol speed. Set cruising speed upward

4. Downward patrol speed. Set cruising speed downward.
5. Left patrol speed. Set cruising speed to left.

6. Rightward patrol speed. Set cruising to right.

NOTE: Value 0 is fastest speed. Value 10 is slowest. Recommended speed is 5.

Manu



Figure 8.7

You have three options for setting the pilot lamp.

1. Non-connected network out. Twinkles while connected to network and shuts
off when connection is terminated.

2. Non-connected network with more slow frequency flicker. Twinkles while
connected to network and slows when connection is shut down.

3. Been extinguished. Use to keep connections OFF

3.14 Backup and Restore

Backup Submit
| Restore | |(Browse__] [ Submit | ‘
Figure 8.8

1. Back up. Back up IP Camera and all parameter settings you've already set by
clicking on Submit. All parameters will be stored in BIN file.

2. Restore. Restore IP Camera and all parameter settings. If you wish to change
camera settings to new status, click Browse and load new settings in BIN file,
then Submit.

Thu, 2010-11-04 20:03:00 admin 1592.168.1.183 access
Thu, 2010-11-04 20:03:38 admin 183.16.186.128 access
Thu, 2010-11-04 20:15:01 motion detect
Fri, 2010-11-05 0B8:48:08 motion detect
Fri, 2010-11-05 10:26:11  admin 192.168.1.164 access
Fri, 2010-11-05 12:27:53 motion detect
Fri, 2010-11-05 21:00:04 motion detect
Sat, 2010-11-06 09:01:15 motisn deteet

Sat, 2010-11-0€ 09:35:47 admin 192.168.1.164 access
Sat, 2010-11-0€ 09:41:36 motion detect
Sat, 2010-11-06 11:21:03  admin 192.168.1.246 access

Sat, 2010-11-06 12:05:09 motion detect
Sat, 2010-11-06 12:10:23 motion detect

Sat, 2010-11-06 12:23:35 admin 192.168.1.183 access

Sat, 2010-11-06 12:29:39 admin 192.168.1.183 access

Sat, 2010-11-06 12:33:35 admin 192.168.1.183 access

Sat, 2010-11-06 12:33:44 admin 192.168.1.183 access

Sat, 2010-11-06 12:51:06 admin 152.168.1.183 access
Figure 8.9

MSN Settings.

User test@hotm

Password ‘-------- |

ipcamtest@hotmail.com

MSN buddy list

[Submlt ] [ Refresh ]

NOTE: Before setting MSN, set port forwarding (see DDNS setting instructions
for details)

Go to MSN settings Page. File in correct user name and password, add MSN
buddies, up to ten friends. Once submitted, they will appear in MSN friend's list.
For MSN status, click on Device info.

After you run your MSN page, open chat dialog, type in the word “url” After
several seconds you will get a reply for remote access IP address for this

particular IP camera.

Manu:

Device ID DOEA21628364
Device Firmnware Version 17.222.36
Device Embadded Wab Ul Version 203.182
Als DEMO_011
Alarm Stars Nong
DDNS Starus cipcam.com Succeed hitp:/25790.cipcam com91
UPnP Stams UPnP Succeed
MSN Stams Succeed
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3.15 Other Settings

Mail Service Settings
Fip Service Settings

Alarm Service Settings

v other Path Settings
>

Figure 9.0

Using the “other box, you can make settings for Motion Detection, Alarm. 10
Linkage, Schedule, FTP Upload, Alarm Mail Alert, Record Path and more.

3.16 Mail Service Settings

You can set Mail Service Settings to send you an email when motion is detected

in the camera range.

Sender IP Camera@163.com 1.Sender mailbox
must support SMTP
Receiver 1 IF Camera@@163.com
Receiver 2 |- Support 4 receivers
Receiver 3| 1€ed ROt support SMTH
EwaEn . W LRATE &
2 Enter SMTP-Servet
SMTE Server SMTP.163.COM b sandar
SMTP Port 25 3.SMTP Port
Need Authentication Enable it
SMTEF User rFCamera |}-4.vour user and password
SMTP Password |= L1 ‘
B.Test it—] | Test |Flaase set at first, and then test.
Report Internet IP by Wil ]
T T 5-Submitbeforetest
Figure 9.1

Sender. Make sure the senders mail box supports SMTP and does not enable

either SSL or TSL encryptions.

Receivers. You can set up to four receives. There are no SMTP limitations.
SMTP. Senders should have SMTP Server.

SMTP Port. Sender’s SMTP port is usually “25" but it could have its own
special port number.

Authorization. SMTP needs SMTP user and password input and the then

< Polaroid
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authorization selection.

SMTP User. Input correct SMTP user; usually his or her full email address.
Sometimes the address can be inputted without the suffix and just using the
user name.

SMTP Password. Input correct password.

NOTE: Click Submit before going toTEST.

2 Device(sarah) - Windows Internet Fxplarer =13
B teepigingz.ae... (][ B [$2][ | [£¥ Lve search |[2]-

Fie Edt View Favorites Tools Help x @~

i Favortes | ol @8 Succested Sies » @) Free Hotmal @] Web Shce Gallery =

&8 Device(sarah) | fi v~ E) [ dw - Page~ Sofety- Tooks+ @b
Test Succeed
Done @ Internet s - ®100% -

Figure 9.2

If clicking onTEST yields an error, recheck the information your entered to
ensure it was all correct. Then make corrections and click onTEST again. Here
are some possible problems:

1) Cannot connect to server.

2) Network error. Try again later

3). Server error.

4) Incorrect user or password

5) Sender is denied by server. Re-authenticate user and check again.

6) Receiver is denied by server. Anti-Spam privacy software could be blocking.
7)The message is denied by server. Again because of anti-span privacy
software.

8) Server does not support the authentication mode used by the device.

At the bottom of figure 9.1, you will see a box for “Report Internet IP by Mail”

If you check it, you will receive the camera’s internet IP information via email.
The camera must be on for this information to be transmitted. (For example, the
IPCAM’s URL is http://121.213.109.69:1008)

IP200 Manual




3.17 FTP Service Settings
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FTP Server 192 168150 |

FTP Port 2
FTP User
FTP Password
FTP Upload Folder
FTP Mode
Upload Imzge Now
Upload Inwerval (Seconds)
Please click Submit first before test
Figure 9.3
o reswiesams
FTP Server fp.ipvideo.com |
FTP Port 21
FTP User test@ipvideo_com
FTP Password .o |
FTP Upload Folder / |
FTP Mode PASV |
[@ Please set at first, and then test
Upload Image Now
Upload Interval (Seconds) 20 ]
[[Submit | [ Refresh |

Figures 9.4

When you set up FTP Service, images will be uploaded to your FTP server when
motion is detected in the monitoring area.

FTP Server.To set up FTP server on LAN, refer to figure 9.3.To set it up for use
over the internet, refer to figure 9.4.

FTP Port.This is normally 21.

FTP Upload Folder.You must set up a folder that is capable of storing images.
The camera will not create a folder by itself. You must be able to erase files
within this folder.

FTP Mode. This will support both standard (POST) mode or passive (PASV)
mode.

Upload Image Now. Select this box and images will be uploaded.

Upload Interval. Set the time interval you wish between image uploads.
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File Edt View Favorites Tools Help | x @-
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| @ DevicetPcam [ v Bl L3 # v Page~ Safety- Toos+ v T
Test ... Succeed
lbore & Trkemnet fa - Hioon T
Figure 9.5

Here are some errors you could receive after your FTP set-up:

1) Cannot connect to server. Check to see if FTP set-up was correct.

2) Network error. Please try again later.

3) Server error.

4) Incorrect user or password. Please check whether user name or password is
correct.

5) Cannot access folder. Make sure folder exists and is authorized.

6) Error in passive (PASV) mode. Make sure server supports PASV mode.

7) Error in (PORT) mode. Select (PASV) mode if device is behind a NAT box
which may be blocking IP information.

8) Cannot upload file. Make sure your account is authorized.

Please check all parameters are set correctly. The format of image is
000DC5D008FA (IPCAM) _0_20101115152525_25.jpg. Please check if your FTP
supports this format.

3.18 Alarm Settings

Mail Service Settings

Path Settings

Figure 9.6
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Polaroid
Enter Alarm Service Settings Page to set alarm to your specifications. 3.18.2 Motion Detection Sensitivity.
3.18.1 Motion Detection Armed You may choose up to 10 settings of sensitivity for motion, 10 being the most
When you enable Motion Detection Armed, the camera will sound an alarm sensitive. See figure below:

when motion is detected and it will record the incident.

o Aemsenieesenns Motion Detect Armed
Motion Detect Armed [T 1.Enasble it Motion Detect Sensibility 5 [vlthe bigger number, the higher sensitivity)
Motion Detect Sensibility 5 ¥ Jthe bigger number, the higher sensitivity) Start the motion detection compensation | | leduce false alarms in case of the light mutation)
Start the motion detection compensation | [ (Reduce false alarms in case of the light mutation) — g
Alarm Tnpur Armed El 42 Cuoves the srribility : i
IO Linkage on Alarm
1O Linkage on Alarm [&] é_
T Alarm Notification by Hi
Alarm by Hitp [m] 'y Hitp s
Send Mail on Alarm fm] Send Mail on Alarm 5
Call the preset position [disabled | Call the preset position iu d ¥
Upload Image on Alarm [m] Upload Tmage on Alarm g
Scheduler 0 Figure 9.9
Sound on Alarm [& |—» 3. Ensble it optional
Record on Alarm [ = | _ ¥ 4. Submit 3.18.3 Alarm Input Armed/ 10 Linkage on Alarm
Submil Refresh In the event that you want to connect external alarm devices to ward off or
frighten intruders, you must choose Alarm Input Armed to enable an input

device. For an output device, you must choose 10 Linkage on Alarm.

Figure 9.7
Should motion be detected, the Alarm Status will automatically switch to Alarm
Detect Alarm. Motion Detect Armed. Enable it for motion cdetect
Motion Detect Sensibility |5 ~[-Choose the motion detect sensibility
L pekesaws A Toput Aaed Enable it for alarm input
Depe) S ! ‘Triger Level | High VJI»Choose the triger level
Device Firmware Version 022220 e
Device Embeded Web UI Version 08423 [ 10 Lamkage;on Alarm LT} Enable it for linkage on alarm
T T Output Level [ Low V\l—Choose the output level
Alarm Status Motion Detect Alarm | [Send Mail on Alarm | @:'Enable it
DDNS Status aipcam.com Succeed hitp:/e0254 aipcam. com:8901 | [Upload Image on Alarm [O0] Send mail on Alarm
UPnP Status UPaP Succeed Scheduler Enable it o
Refresh | Sound on Alarm s i
Figure 9.8 Record on Al
| Submit | [ Refresh |

Figure 10.0

In figure 10.0 you will notice a trigger box. There are two trigger level options
you can set.
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Trigger Level

Option:

High for closed circuit external alarm devices.

Low for open circuit external alarm devices. When an object moves close to
camera, alarm will trigger.

When alarm is switching off, alarm will trigger as well.

Alarm Input Armed 1

Triger Level | [High [»[[—2

10 Linkage on Alarm [Low |
Figure 10.1

There are also two options for output level.
High : if the I/0 pins work as switch for closed circuit devices.
Low: if the I/0 pins work as a switch for open circuit alarm devices.

3.18.4 10 Pins for 10 Alarm Linkage

10 PINS: 1) Output 2) Output 3) Alarm Input 4) Input (GND)

Input Pins. Can be used for 1-way external output sensors (i.e. Person Infrared
Sensor for motion detection). When an external sensor is triggered, IP Camera
will either send an email with a recorded picture or will control the internal relay
output. You must use Pin3 or Pin4 for this and select Alarm.

Input Armed. When using the Inputs Pins in Figure 10.3, you are arming the
device.

Output Pins. These will arm the device when you enable |0 linkage on alarm for
alarm over internet. You can also use (INFINITY ICON) and (SPLIT ECLIPTICAL
ICON) to control 10 output switch ON/OFF (see figure 4.4)

NOTE: All Pins work as switches only.

< Polaroid
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3.19 Send Mail on Alarm

When you click on the “Send Mail On Alarm” box, an email with picture will
automatically be sent if alarm is triggered. (Make sure your Mail Service
Settings are correct, figure 9.1)

NOTE: Each time an alarm is triggered, 6 snapshots will be sent via email. Each
alarm will last for 60 seconds.

Upload Image on Alarm

Upload Tmage on Alarm
Upload Interval (Secands) 0 |

Figure 10.4

Set Upload Image on Alarm to have all images sent to FTP file once alarm is
armed.

Upload Intervals. You can set the intervals at which images are uploaded (in
seconds). Please note the Total Alarm Time for each incident is 60 seconds.
Scheduler

When you arm your camera to alarm is up to you. Yu can set the schedule by
days, Monday through Friday, divide each day into 24 hours and even subdivide
hours into quarter. When you click on the times you want the camera armed, the
section will turn blue to indicate your times. Click again to undo schedule and
the field will return to original gray color.

NOTE: If you do not use the scheduler, the camera will alarm anytime motion is
detected.

Scheduler
Day 0 | 1
sun [ [TT1T]
Mon
Tue|
Wed
Thu|
Fed
Sat |

Enable it to set Scheduler
12 [13 14 |15 [16]17 |18 19 [20 [21 [22]23
i [NRERAEANRNN AR AARRNARN RRRGARANOAN
il | |
1 |
| |
|
|
I

1t

HHHHH
t schecduler|

e o o o o e (1

Figure 10.5
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Sound on Alarm

Whenever motion is detected, there will be a beeping sound. Click on enable to

maintain the beep when alarm is going off or cancel it and no alarm will sound.

Record on Alarm
If you want the camera to automatically record when alarm goes off, you must
enable Record on Alarm. If you do not, you must cancel Record on Alarm.

Sound on Alarm
Record on Alarm

Figure 10.6

Once an alarm has been engaged, the following will occur depending on your
settings:

Status Light turns red and keeps on blinking

If you set Sound on Alarm, alarm beeps will be audible over a speaker or
earphone attached to your computer .

If you set Record on Alarm, the camera will record the incident automatically for

60 seconds. You can then retrieve the image by going to your record folder.

If you set Sent Mail on Alarm, you'll receive an email of event (see figure 10.0)
If you set Upload Image on Alarm, images of the incident will be sent to your
FTP server.

If the alarm goes off during time you set on the Scheduler, the camera will
automatically send emails during the time frames you selected.

NOTE: Camera record for 60 seconds once alarm is triggered.

REC Automatically and Save to PC

If you've enable motion detection and an event has occurred, when you open
the camera monitoring window, the recorded event will automatically be save
to your PC.

3.20 Path Settings
Mail Service Settings

Ftp Service Settings

Alarm Service Setting

¥ other |PathSemnas |

Figure 10.8

In figure 10.8 you will see slots to set the record path for any images being sent

to the PC from the Camera.

Record path. Set manually by clicking on record icon (SHOW REC BUTTON) to
start manual record. The file you import from your browser will automatically be

the one images are sent to.

< Polaroid

Alarm Record Path. Here you may choose the file on your PC you want the
alarm messaging to go to.

NOTE: If your could not set a path using Windows 7 or Vista, take the following
steps:

First, add the IP address to the IE’s trusted sites. The steps are IE browser to Tool
to Internet Proper to Security to trusted sites to Add.

You can also run the IE as the administrator and input the IP address of camera
manually (see figure 11.1).

£ Login

& | Device(anonymous)
£ | Devicelanonymous)
£ Device(1220}

& Device(anonyrmous)
£ Login

& | Device(anonymous)

3.left click |

Tasks

c l. Unpin frem Taskbar
2.Right click
Ilﬁ Tnternet Explore
o Unpin this program from taskbar

Properties

Figure 11.1
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3.21 Server Push Mode (for Safari, FireFox, Google Browser)
Choose Server Push Mode, login camera, and the following will appear on your
screen:

Multi-Device.

Net work

system

other

resolution 5407460~
mode |SDHZ ~

bright =N 7 &
contrast @ 4 | &R

Figure .11.2

NOTE: Server Push Mode does not support ActiveX. That means functions that
are controlled by ActiveX will not work in Server Push Mode. These functions
include: Play, Stop, Record, Audio,

Talk, Multi-device settings, Path settings. You will not find these options if you
use Safari, Firefox, or Google Chrome browsers.

< Polaroid

Settings

3.22 Sign in mobile phone

For monitoring using a mobile phone, you must first choose Sign in mobile
phone, login the camera, and the following will window and interface will
appear on your computer screen:

resolution 320240
mode
bright &N - &
contrast R . AP

Figure 1.3

NOTE: Mobile phone does not support ActiveX, therefore, Mobile phone only
provides simple functions such as Resolution, Mode, Bright, Contrast, Pan/Tilt
Control. Snapshot, Reversal, Mirror, and 10 Linkage functions.
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FREQUENTLY ASKED QUESTIONS.

DOES POLAROID IP CAMERA WORK ON MAC OS SYSTEMS AS WELL
AS MICROSOFT WINDOWS?

Yes, the system is designed to work with both operating systems. You will find
information in your CD folders concerning MAC systems, however, the set-up to
a MAC computer should pretty much be plug and play if you follow the prompts
as they come up.

IF | NEED ASSISTANCE WHERE CAN | GET IT?

If you encounter difficulties set-up or running your IP Security Camera outside
the instructions in this manual, we suggest you contact your reseller. If they
cannot resolve your issues , then please contact our technical support team at
877-836-1190 or at Polaroid, 2 Bergen Turnpike, Ridgefield, New Jersey.

FORGOTTEN AMINSISTRATOR USERNAME AND/OR PASSWORD?
Press RESET BUTTON and hold for 15 seconds. After 15 seconds, the user
name and password will return to factory default which is username: admin,
password: No password. At this point you may add in a user name and
password of your choice.

IFYOU’'RETOLD SUBNET DOESN'T MATCH, DBCLICKTO CHANGE?
Once you click on the message, the settings box will appear. Click on the
“Obtain IP from DHCH server (fig 2.2). It should obtain the information and set
up automatically. If, however, it does not, go to the local area connection of
your computer to get proper subnet and gateway of your computer and then
change the camera numbers to these numbers exactly.

HOW DO | GETTHE IP ADDRESS CONFIGURATION?

To see if your computer and camera chare the same subnet, click My Computer,
then Control Panel, then Network & Dial Up Connections, then LAN, then
Attributes, then go to Internet Protocols (TCP/IP) and check the IP address

and the Subnet Mask. Make sure the numbers here and the numbers for your
camera coincide. Do this manually in the camera set-up box.

REASONS CAMERA CANNOT BE ACCESSED OVER INTERNET?

There could be several reasons: 1) ActiveX controller is not installed properly.
Review Figures 2.9 through 3.1 of this manual. 2) Your firewall or anti-virus
software is blocking the port. Change port number. See figure 3.2 for reference.
3) Port forwarding is incorrect (refer to figure 7.4 through 7.9 of this manual and
make sure the settings are correct.

IP CAMERA TOOL CAN'T FIND CAMERA’S IP?

First check all camera connections. Make sure the DHCP in your router is
enabled; do not enable MAC address filter. Make sure firewall and anti-virus
software is not blocking camera by setting it as a “trusted device” in your
firewall and anti-virus settings.

< Polaroid
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UPnP ALWAYS FAILS?
Sometimes your firewall or anti-virus software fails to allow the connection. It is
recommended you try port forwarding manually in your router.

WHY ISN'T THE SHORTCUTTO IP CAMERA TOOL APPEARING?

If you use Windows?7 or Vista it may be necessary to check if you installed it
properly.You should be looking for an icon that takes you to C:/Windows/
System32/IPCamera.exe, please direct the installation to C://Windows/
SysWOW64/IPCamera.exe

WHY CAN'T | CHANGE THE RECORD PATH?

Sometimes Windows7 or Vista will not allow you to change the record path.

To override this problem you must add camera as a trusted site. Go to |E
Browser, then toTool, then click on Internet Proper, then click on Security, then
click on trusted sites, then sites and then click on Add.YOU CAN ALSO RUN AS
AMINISTRATOR AND INPUT IP ADDRESS MANUALLY.

CAN'T FIND MULTI-DEVICE SETTINGS AND RECORD ICON?

Remember that these functions are only available using ActiveX. If your running
your cameras on browsers such as Safari, Google Chrome or Firefox, these
functions are not available to you.

CAMERA STILL WON'T CONNECT WIRELESSLY?

If after you set wireless settings and disconnect cable to router, you still cannot
connect wirelessly, check that your settings are correct. See WIRELESS LAN
SETTINGS for details. Double click the SSID, go to the Encryption Share Key,
then Channel. Make sure they are all the same settings as your router. Note
that your Share key should not include special characters. Use only a word and
number are best. And make sure your MAC address filter is not on.

CAN'T SEE OTHER CAMERAS WHEN ACCESSING REMOTELY?

If you want to see all cameras in your system, you must make sure they are all
added into your multi-device settings using DDNS name and port number. Use
DDNS domain name in host check box, not camera’s LAN IP. See details in this
manual for Multi-Devices on WAN.

REMOTE LOG IN ONLY BRINGS METO BLACK SCREEN OR CODE?

If you were able to access your remote login page, your DDNS settings are
correct. However, there may be internet speed problems especially if you are
access on WI-FI.

YOUR USING ACTOVEX BUT STILL GETTING NO PICTURE?
First make sure you've clicked on ActiveX properly
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PROBLEMS WITH NETWORK BANDWIDTH?

The picture quality you are getting is subject to several factors: Network
bandwidth, PC performance, the number of visitors accessing at one time,
or whether your using a switch or a hub for access (use of a switch is
recommended for multiple cameras)

HOW DO | REGISTER A DDNS ACCOUNT ON WEB?
Go to http://www.dyndns.com and register.

WHY AM | GETTING FAILURETO CONNECTTO DEVICE PROMPT?

This happens when you have multiple cameras. If it continues you should check
the status of your camera. A yellow indicator light on camera should be on to
indicate it is broadcasting.

WHAT ARE THE DEFAULT SETTINGS?

IP address: dynamic obtain

Subnet mask: dynamic obtain

Gateway: dynamic obtain

DHCP: Disabled

DDNS: factory DDNS or set third party DDNS
Username: admin

Password: No password
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PLEASE NOTE: WE MAINTAIN A CALL CENTER FOR CUSTOMER SERVICE

ISSUES AND FOR INSTALLATION GUIDANCE AND HELP. SHOULDYOU NEED
OUR ASSISTANCE PLEASE CALL US AT

877-836-1190
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MADE IN CHINA

Instantly recognizable. Instantly
reassuring. The Polaroid Classic Border
lets you know you've purchased a product
that exemplifies the best qualities of our
brand and that contributes to our rich
heritage of quality and innovation.
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