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Using the Clickfree C2N Home Backup Drive

The C2N Home Backup Drive has dual personalities. You can:

e use the built-in hard drive for backups (this is the most common usage), or
e use CDs/DVDs for backups, in which case your C2N Home Backup Drive acts
just like the DVD Transformer.

As a result, this document has two divisions, one for using the built-in hard drive for
backups (starting with “Introducing Clickfree C2N Home Backup Drive (HD)” on page
10) and the other for using CDs/DVDs for backups (starting with “Introducing Clickfree
C2N Home Backup Drive (DVD)” on page 80).

Each chapter title has either “(HD)” or “(DVD)” at the end so you can easily tell which
division you are in.

PACKAGE CONTENTS
Your backup package contains:

e one C2N Home Backup Drive
e one USB cable to attach the C2N Home Backup Drive to your computer
e one quick start guide

Note: Because of software updates, what appears on your screen may look slightly
different from what appears in this document.

DEFINITIONS

Just to make sure that the user guide is clear, we're going to define a couple of terms that
are used throughout the guide.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes
to the computer, has full control, and can access all of the files on the computer. Most
home users are automatically the Administrator of their computer. If you don’t know if
you are the Administrator, or how to log in as Administrator, you might need to talk to
the person who set up the computer for you. If no one set up your computer for you,
then by default, you are the Administrator.

Back up and Restore

Backing up is making copies of data so that a copy can be used to restore the original
after the data is lost or destroyed. Backups are used to restore data after loss of or
damage to your computer’s hard drive, and to restore files that have been accidentally
deleted or corrupted.

Making a backup of your content only copies it from your computer to your C2N Home
Backup Drive /CDs/DVDs, and does not delete it from the computer’s hard drive.
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Restoring your content from a backup only copies it from your C2N Home Backup
Drive /CDs/DVDs to your computer, and does not delete it from these media.

Important: never erases or replaces content on your computer’s hard drive,
unless you ask it to replace a file during restore.

never erases anything other than the backups it has performed. Any
other data stored on your C2N Home Backup Drive /CDs/DVDs is left
untouched and is never erased.

And unless you ask it to remove backed-up content, never erases or
replaces content on your C2N Home Backup Drive. never erases Or
replaces content on your CDs or DVDs.

Your backups are also handy for moving or copying data from one computer
to another.

Content

Normally you don’t use to back up your programs or operating system

(Windows), only the data that you have created or copied to your computer - music,
photos, letters, emails, tax information etc. In this guide we refer to this data as content.

File

Information used by your computer and stored in a specific place on your hard drive. A
file may be content, a program or part of a program, or information a program uses in
some way.

Sometimes the relationship between content and file is clear: a photo or a letter is usually
a single file. On the other hand, a single email message may be just a part of a large file
that contains many messages, and related information such as email addresses, calendar
events etc. However, you don’t need to be concerned about this because takes
care of all the details for you.
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Introducing Clickfree C2N Home Backup Drive
(HD)

Thank you for buying the C2N Home Backup Drive - the easiest way to keep
the valuable information on your networked computers safe.

is an easy-to-use computer backup system that automatically searches for and
backs up content stored on your computer. No hardware configuration or software
installation is required. It can backup files on any combination of Windows or
Macintosh computers that are on the same network.

The backup procedure begins once the C2N Home Backup Drive has been
attached to your computer. The first time you run the backup, a utility called
BackupLink is installed. Now the C2N Home Backup Drive can be attached to another
computer on the network. All computers that have the BackupLink utility installed can
run the backup over the network, as long as the C2N Home Backup Drive is connected
to one of the computers on the network.

Caution: Please remember that a backup is meant to be a second copy of your computer
data, not the only copy of your data. Having two copies (redundancy) is what
keeps your important data safe. Please use your C2N Home Backup
Drive to keep a safe copy of your data.

MAIN FEATURES

Clickfree backup technology

e Automatically starts when connected to your computer, or when BackupLink is
launched from your desktop or system tray (if connecting to C2N
Home Backup Drive over a network)

e Does not require any software installation or setup (BackupLink is installed
automatically the first time you connect the C2N Home Backup Drive
to your computer and run a backup)

e Automatically searches for and backs up the important data from your computer
- hundreds of types of data used by many thousands of computer programs

e For most users the automatic search finds and backs up everything that matters

Customizable backup options

¢ Includes options for custom file types and full folder backup
e Still runs as , even after customizing settings
e Remembers your customized settings for each computer you use it with

Multi-PC backup

e Can hold the backups for as many computers as you like, depending only on the
available space on the C2N Home Backup Drive
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Easy restore to same or other computer

e Backed-up content can quickly and easily be restored

¢ You can just as easily ‘restore’ content to a different computer as to the original
one

e This makes a great way to move your content from your old computer
to your new one

e Allows you to undo a restore, in case you accidentally overwrote a file you need
to keep

How it backs up

e The first time you connect a C2N Home Backup Drive to your
computer it searches for, finds, backs up and organizes all of your important
content

e Each subsequent time you connect to your computer (or launch the

BackupLink from your system tray, if connecting to the C2N Home Backup
Drive over a network), it just does an update:
e Any new files since your last backup are added to the backup
e Any files that were changed since your last backup are updated on the
backup
¢ Any files that were deleted from your computer since the last backup, are
left on the backup

Photo Viewer

e Conveniently view backed-up photos in thumbnail and expanded view

Import music

e Easily import music from your iPod to your computer, and to iTunes

Non-Admin users
e Users without administrator privileges can perform backups and restores
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Basics (HD)

How DOES CLICKFREE WORK?

All you need to do to keep your projects, photos, videos, music etc. safe is to plug the
C2N Home Backup Drive in to your computer and let it work!

No need to install software or to configure anything. Your computer knows when

has been plugged in, and it runs the backup program automatically. The first
time the backup program is run, a BackupLink utility is installed in your system tray (in
the bottom right corner of your screen beside the clock).

You can back up as many computers as you like on the same network with the

C2N Home Backup Drive. The same thing happens each time you plug it into a new
computer. And each of your backed-up computers is kept separate on your C2N Home
Backup Drive.

When has finished backing up each computer (and has installed the
BackupLink), just leave the C2N Home Backup Drive connected to one of the computers
on the network. Each time you want to backup one of the computers on the network,
you would just run the BackupLink utility from the icon on the desktop or system tray,
and it will look for the C2N Home Backup Drive over the network. You can also
schedule a backup automatically (see “Scheduling Automatic Backups” on page 69).

If your data is lost for any reason (hard disk crash, laptop lost or stolen, content
accidentally deleted), you'll be really happy that you bought and used . Your
backed-up content is safe on your backup, waiting to be restored when you
have a working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

Sometimes, for a variety of reasons, the program may not run by itself - it may need a
little help. If this happens to you, don’t worry - it’s easy to get things going. We’ll show
you how a little later. For details, see “What if Clickfree doesn’t start up automatically?”
on page 21.
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WHAT GETS BACKED UP?

CLICKFREE BACKS UP CONTENT

At we want to protect our customers from losing things that are irreplaceable.
That’s why finds and backs up all of the content from wherever it is on your
computer.

When it runs automatically, searches your computer for all of the content that

you have either created or placed in your computer. This includes photos, music, video,
office documents, financial data, email, and so much more - over 400 types of files. To
see a list of the categories of content that backs up automatically, see “What
content categories does Clickfree back up?” on page 13. Most likely, this means that it
will back up everything that matters to you right out of the box without you having to
do anything but plug it in.

Unless you explicitly ask it to do so, does not back up the programs or the
operating system. This means that your backup won’t need nearly as much space as the
size of your computer’s hard drive since your content may only take up a small portion
of your hard drive’s capacity, and we only look for the content.

DOES CLICKFREE BACK UP ALL OF MY CONTENT EVERY TIME?

The first time you back up your computer backs up all of the content it finds,
which might take some time - it just depends on how much you have. Each time you
use after that, it only backs up the new or changed content, so it will be much
quicker.

WHAT CONTENT CATEGORIES DOES CLICKFREE BACK UP?
backs up content in these categories:

Photos - including common graphic formats such as JPEG and RAW

Music - including CD audio, MP3, MIDI

Emails - including Thunderbird, Eudora, and those from Microsoft Office
Text Documents - usually from word-processing programs such as Microsoft
Word, Open Office, and WordPerfect

Spreadsheets - for example, Microsoft Excel, Open Office, and Lotus 123
Presentations - for example, Microsoft Powerpoint and Corel Show

Artwork and Drawings - such as Corel Draw, Visio and Paintshop images
Video - for example, AVI, MPEG, Shockwave Flash

e Favorite Websites - internet shortcuts and address books

e Other - including zip and RAR files, XML, and comma-separated values files
¢ Financial - such as those from QuickBooks and tax programs

Want to know more? You can look at the details by following the steps in “How do I
change how Clickfree does backups” on page 23 without making any changes.

Copyright © 2010 Storage Appliance Corporation. 13
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WHAT DO | NEED BEFORE | START?

All you need to start your backup is the C2N Home Backup Drive and the
included USB cable. Before you start your first Restore, you should read through the
“Restoring My Content (HD)” chapter (page 33).

For to work, your computer needs to be running one of these operating
systems:

e Microsoft Windows 7 (any editions)

Microsoft Windows Vista (any editions)

Microsoft Windows XP (any editions)

e Mac OSX 10.5 or higher running on an Intel processor

In addition you need:

e One free USB port on your computer
e Atleast 100 MB of free space on your computer

Note: All computers that you want to backup onto the C2N Portable Hard
Drive must be connected on the same network (wired or wireless).

Copyright © 2010 Storage Appliance Corporation. 14
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Backing Up My Content (HD)

How DO | START USING MY CLICKFREE C2N HOME BACKUP DRIVE?

Note: If you are a non-administrator user, or are an administrator setting up a

C2N Home Backup Drive for a non-administrator user, see “Non-
administrator users” on page 53 before you begin using the C2N Home Backup
Drive for the first time.

If you have not yet backed up a computer onto the C2N Home Backup, follow
the instructions below.

If you have previously backed up a computer onto the C2N Home Backup,
use the BackupLink utility - see page 19.

BACKING UP A COMPUTER THE FIRST TIME

1.
2.
3.

Make sure that your computer is switched on and has finished starting up.
Log in, if that is what you normally do.

Attach the C2N Home Backup Drive to your computer by connecting one
end of the USB cable to the drive and the other end to a USB port on your computer.

A USB port usually looks like this: B il and frequently has a symbol KP
beside it. USB ports are usually found at the front of a desktop computer, often in
pairs. On a laptop computer they may be at the back, front or side.

Please try to connect to a USB port on the computer itself -- using a USB hub may not
provide enough power.

When you connect the C2N Home Backup to your computer, some messages appear
on the screen telling you that your computer has found new hardware. The
messages may mention Clickfree, Disk drive, and/or CD-ROM drive. You don’t
need to do anything about these messages. Most likely you will not see these

messages when you attach the next time.
Wait for the screen to appear. You may have to wait up to a full minute for
your computer to recognize the C2N Home Backup Drive.

If your C2N Home Backup Drive is password protected, you are prompted to enter
the password to access the drive for backup or restore.
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Plaaan type your passwrd:

I
Furgut My Passwond

oK Cancel

IR1ED

e If you do not remember your password, click Show Hint and use the hint to help
you enter your password.

e If you still do not remember your password, see “What if I forget my password?:
on page 66.

After you enter the password, Clickfree loads.

clickfree - |

o

Loading...

LIRELY

6. The first time you run the Clickfree Backup on your computer, you will see the End
User License Agreement. Click OK to accept the terms and conditions of use.

Please review the End User License Agreement before contimiing.

-
PLEASE READ CAREFULLY BEFORE USING THIS FRODUCT: This
End-User License Agreement "EULA”) is a legal agreement between (a) you

(#ither an mdividual or a single entit) and (b] Storage AppEance Corporation
("SACT) that govems vour wse of any Software Product, instalied on or made
avallable by SAC for use with vour SAC Cheldies product (SAC Product)

BY CLICKING "I AGREE", BREAKING THE SEAL ON THE SAC
PRODUCT, REMOVING THE STICKER OR OTHER ELLA
NOTIFIER FROM THE SAC PRODUCT OR OTHERWISE TAKING &

By clicking on the 'O buttan, you are accepting the terms and conditions
of the End User License Agreement.

Cancol oK.

7. If a major software update is available, Clickfree prompts you to install it:
_—

hick on the update button below Lo automaticlly instsll the newest
software to your Clickfres Backup device. Thank you.

Update Gancel

[ Do not show me updates in the future
Current version i 3. 9. 143. 0 Details >>

Just click Update and follow the instruction on the screen.

8. When Clickfree starts to run, a Welcome screen appears and shows the number of
seconds left before the backup starts automatically:
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| clickfree == e

Welcome

Clickfraa Backup will autormatically
search for and backup your flles and
install BackuplLink...

Starting backup in 3 3

Oplioms Viewer Restore Transfer | Glart

Note:

After you have backed up content on your C2N Home Backup Drive, View
Files and Restore/Transfer buttons appear at the bottom of the screen beside
Options.

Zero effort backup —really!

Unless you stop the countdown by clicking a button, at the end of the countdown
period Clickfree starts the backup.

If you want to let Clickfree decide what needs to be backed up from where, then
you're done: just relax and let Clickfree work.

Without any effort on your part, Clickfree is safeguarding your valuable
content!

For details, see “What gets backed up?” on page 13.

If you want to make changes to how backup is done, click Options and see “How
do I change how Clickfree does backups?” on page 23

9. During the backup, Clickfree displays some screens to show progress:

clickfree == Step 2 of 3

Searching For New Files

£3%..enovo Central, COLLATERAL

Calegory Fourd Saved
& Photos 0 files 0 files
& Music 0 files 0 files
= E-mall Fles o flles. 0 files
. Test Documents 0 flles 0 flles Sign Up
®  Spreatdsheets 0 files 0 files
) presantations o files 1 fles Clickfree Connected
g MNewsletter
= A == [ e Prexiuct New & Updated
B vikeos 0 files 0 files Grean Bachup Tips
B Favorite Websites 0 sites 0 sites e Product Sreak Pegks
and moned
LI Al Others 0 flles. 0 files
- SIGN ME UP
0 files O files

Conmed
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o B
clickfree == Step 3 of 3

Backup Progress: —
C\anuthook Express', Offline.dbx

Category Fournd 2aved
& Photos 0 files 0 fikes
o Music o files 0 files
E-mail Files 3 files 3 fibes
.
" Text Documents 1 files 1 fikes Slgn Up
& spreadsheats 0 files
Clickfree Connected
¥ Presentations 0 files 0 files Newslotter
& Artwork and Drawings il files. o files Product Newes & Updatas
B videos 0 files 0 files Great Backup Tips
: Hew Product Srak Prks
I favorite Websites 0 sites 0 sites s ot
All Others 7 files. 0 filess W SIGN ME UP
11 files 1 files
Commed

a =
clickfree == Backup complete
LSRN mrowse s || SearchFles 7 Photos |

Current PC: [ WTWWS12, Last Backup: Mar, 12, 2000 24500 )|

Category P Total Space Used
& Phatos 0 ey 2146 ey 934 ME
J Music 0 fles 20 s 35.0 MB
L Ermail Files. dfiles A4 files 40mMp
Text Dcuments Lfdes 3,725 fBes arzrwvm  Backup Complete.
® speasdshonts 0 fles 40 fBes aomg  Yourfiles are safel
' presentations 0 lies 45 My 8.6 ME
& Artwork and Drawings 0 s 19,201 s 563.2 M
H videos 11 flos 170 fies 194.0 MO o - .
1 Favorite Wobsite 0 sites 71 ¢ites 0.1Me
Rt BackupLink™
L Allothers 0 fles LO40 fles 127.6 MB is Installed
What s inis?
A fles 20,027 fes 1,A401.1 MB
ptaaas Restore, o Ulosn.

The Backup Summary screen shows you how many files in each category were
backed up this time (New column) and for all backups for this computer, including
this time (Total column). The Space Used column shows the amount of space that
files from all backups for this computer take up on the C2N Home Backup Drive.

It also tells you that the BackupLink utility is installed. For information about using
BackupLink, see below.

When you see the Backup Summary screen, simply click Close. You're done!

10. Repeat these steps to back up another computer on the same network, if necessary.
Leave the C2N Home Backup Drive connected to any computer on the network that
has been backed up (and has the BackupLink installed).
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Note: If you later uninstall the BackupLink (e.g. if you will be running on
this computer only), or if you unplug the C2N Home Backup Drive before the
backup is complete (and therefore BackupLink does not get installed), you must
use this procedure to run the backup each time. BackupLink is only installed
automatically after the first backup; each subsequent backup will prompt you to

install it (unless you select “Do not show this message again”).
= =& 5]

The Backup Link is not installed.
Woaould you like to Install it now?

D ot shiow this mescans sgsn

Vi o

USING THE BACKUPLINK UTILITY

After the first backup on a computer, the BackupLink utility is installed. You
will see an icon on your desktop and in the system tray (bottom right corner of your
screen).

Clickfree
BiackupLink

Double-click the icon on the desktop to open the BackupLink Status screen (or click once
on the icon in the system tray). This screen shows all computers that have been backed
up onto the same C2N Home Backup Drive, and what their current status is:

Your Current Network Backup Status

Commguater e Slatus  Last Batkup Date

| WIWWELZ (ths L) v Mar, 12 114HAM Backup ow

. {oee | WORDS DGALDCDAD v Mar, 12 12:36PM Dackup Now

Wiew Fies Dipyticms Restore/ Tramler

e The computer you're currently working on is always listed first, followed by all
other computers that have been backed up onto the C2N Home Backup Drive.

¢ You can see which computer the C2N Home Backup Drive is currently connected
to.

e A green checkmark indicates that it is ready for backup at any time. The last
backup date and time is shown.

e There is a Backup Now button beside each computer. You can start a backup
on any of the computers listed (not just your own). The backup will run over
the network to wherever the C2N Home Backup Drive is connected.

Tip:  Set up an automatic backup schedule so you don’t have to worry about a thing.
Refer to “ Scheduling Automatic Backups” on page 69.
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Turning off the Notifications

When Clickfree is backing up your files, whether you started it manually or it started
automatically, you will see status notifications in the bottom right of your screen.

clickfree %=

Starting Backup In: 1 3 hd

[ WIWWS12 will be backed up

[ Hide this massag

If you don’t want to see these anymore, you can click Hide this message when you see
it. Alternatively, right-click on the BackupLink icon in your system tray and choose Turn
off Notifications.

Dochuglrk. Rt
Biachagtink. Schechin
Turn off rotfications.

Urirat sl gk,
about.

Troubleshooting:

If a backup is currently running on any of the connected computers, it says “Backing
up” and all the Backup Now buttons are disabled until the backup is complete:

- §
clickfree a.f.a. BackupLink

Your Current Network Backup Status L)
Camguiter Namme Status  Last Bacoun Date
| WIWWSL2 (this PT) ¥ Mar, 12 114HAM Backup Sow
. 1| WORDS D6A1DCOAD v Backing up Dackup fiow
Wierw Ty Opliom Restore Tramler

If one of the computers is not available (for example, the user may not be logged on to
the network), it will still be listed but will be grey. Notice that it does not have a
checkmark and there is no Backup Now button:
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CITC kfree .!.!‘-.:. BackupLink

Your Current Network Backup Status L)
Camnguiter Name Status  Last Hatoun Date
. el WIWWELZ (this PT) ¥ Mar, 12 02 Backup Now
WORDS D6 LICDAR Mar, 12 01:399M
View Filey Diplionn Restore) Tramder

If you see a yellow warning icon beside a computer, it means the computer is online, but
cannot access the C2N Home Backup Drive. You will need to contact Customer Support.

ClTC kfree .u.-?-.u. BackupLink

Your Current Network Backup Status L)

Cammgiater N Status  Last Batkup Date
.--1_-' WIWWEL2 (this PT) ¥ Mar, 15 0195 Backup Row
[ wORDS s ki L
Wiew Files DOt Restore) Tramler

If the C2N Home Backup Drive is not currently connected to any of the computers, you
will see:

5 el
clickfree .a.-E-z. BackupLink
o

Clickfree is unavailable...

WHAT IF CLICKFREE DOESN’T START UP AUTOMATICALLY?

There could be a couple of reasons why Clickfree does not run when you plug in the
Clickfree C2N Home Backup Drive:

e If you are connecting the C2N Home Backup Drive to a USB hub (which could be
in your monitor or keyboard), the hub may not provide enough power for a C2N
Home Backup Drive. Try connecting to a USB port on the computer itself.

e If you see a message telling you that “Clickfree™ Backup cannot start because
you do not have the required permissions. Please re-login to this computer as
the Administrator.” :

1. Logout.
2. Unplug the Clickfree C2N Home Backup Drive.
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3. Login again as Administrator.

4. Plug the C2N Home Backup Drive in again.
The backup then starts automatically.

® Your computer settings may prevent from running automatically
because “Autorun” is turned off.

To fix this problem, follow these steps. You only need to do this once, not every time

you use .
As an alternative, you can temporarily bypass autorun. If you use this method, you
will have to follow this procedure every time you connect the C2N Home
Backup Drive.

¢ To turn on Autorun — Windows XP:

1.
2.

Download the “autoplay repair wizard” from the Microsoft website.

Run the program.

¢ To turn on Autorun — Windows Vista:

1
2
3.
4

Click the Start button on your computer, then click Control Panel.
In the screen that appears, click Autoplay.
Scroll to the bottom of the Autoplay screen and select Restore all defaults.

Click Save.

¢ To temporarily bypass Autorun — Windows XP/Vista:

1.

Wait for two minutes after you connect your C2N Home Backup Drive to your
computer:

Click the Start button on your computer, then click My Computer
(WindowsXP/2000) or Computer (Vista).

In the screen that appears, find Clickfree_System.
Right-click and select Explore.

Double-click StartClickFreeBackup.exe.

Copyright © 2010 Storage Appliance Corporation. 22



Clickfree C2N Home Backup Drive User Guide Backing Up My Content (HD)

WHAT IF THE VISTA AUTOPLAY SCREEN APPEARS?

In Windows Vista, if the AutoPlay screen appears:
AutePlay [E=EER

CD Drive (G:) ClickFree_System

Install or run program

Start ChdFree Badwp
Publshed by Storage Appliance Corparatian

General options

Dper folder to view fles

Set AutoPlay defaults in Control Pamel

1. Check Always do this for software and games.
2. Click Start ClickFree Backup.

You only need to do this once, not every time you use Clickfree.

How Do | CHANGE HOW CLICKFREE DOES BACKUPS?
You can change:

e The categories of content Clickfree backs up

e The file types/extensions that Clickfree searches for - see “How do I choose
individual file types for backup?” on page 73.

e  Where Clickfree looks for this content

You can also tell Clickfree to back up all of the files in a folder.

Note: Changes you make to how Clickfree does backups are “sticky”: they are stored
and applied again to later backups on this computer unless you modify them,
or use factory settings - see “What are ‘factory settings” and how do I use
them?” on page 61.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to back up content, the screens you see usually have
buttons for Cancel, Next >, and Back>.

Cancel abandons the changes you have made and returns you to the Manage Settings
and PCs screen.

Next > accepts the decisions you have made so far, then moves on to the next step and
the next decision.
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Back > sends you back to the previous step so that you can change a decision you
already made. Until you click Start or Cancel there is no limit to how often you can go
back and make changes.

¢ To review or change what gets backed up:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, click Options.

CITC kfree g%.!. BackupLink

Your Current Network Backup Status L)

Camnguiter N Slatus  Last Hatkoup Date
.--1_~ WIWWEL2 (this PL) ¥ Mar, 12 020 Backup Now

L WORDS DGA1DCOAD ¥ Mar, 12 01:39PM Backup Now

Wiew Files. Dplioan. Restore) Tramler

The Manage Settings and PCs screen is displayed:

clickfree ==

[T ) impart Music Tacks | (Backuptink | |DVD Batkup| Rostars) Transfor) Support |

Computer Neame: WIWWS12
E Space Used: 14 6@
=il Last Backug: Mar, 15, 2010 11:10 AM
Change Backug Sottiog, Remimevu PC
U Use Fadtory SeLtings Rename PG
Dievice Usage

o Total Capacity; 232.6 GE

el frven

3. In the left side of the screen, click on the computer that you want to change settings
for (changes are made to the orange one).Now click Change Backup Settings.
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clickfree ==

Step 1: Choose File Types
Select the file types that Clickfree Backup will backup.
05 ok Documents] Add File Type

B [ Presentations Remove File Type

& Artwork s Drawings Edit File Type

G E-mail Files.

) [ Favorite Woebsites
B (<) Other

L[ custom Extensions

[ Extract Email attachments (minimum size 25KB ).

Cancel Rieet =

CHOOSING CATEGORIES OF CONTENT TO BE BACKED UP — REQUIRED

4. All of the categories are selected by default. Choose the categories of content to be
backed up, for example, Text Documents, Photos, and Videos.

e Toinclude a category, for example, Photos, in the backup, make sure that the box
to the left of the category name is checked: B[] Photos f it isn’t, click the box to
check it. You can add and remove the checkmark by clicking in the box.

e To exclude a category, for example, Music, from the backup, make sure that the
box to the left of the category name is unchecked: E-11MUSIC If it is checked,
click the box to uncheck it.

Note: You can make a finer selection by choosing file types within each category. For
details, see “How do I choose individual file types for backup?” on page 73.

5. If you use Microsoft Outlook or Outlook Express for your email, and you want to

back up files that are attached to email messages, check the Extract email
attachments ... checkbox.

6. When you are finished choosing content categories, click Next >.

Note: You must choose at least one file type or category - you cannot leave all file
types and categories unchecked.

clickfree ==

Step 2: Choose Where To Search

Sefect the locations where Clickfree Backup will search for files:
“ Bparch entive computer
~| 5kip TEMP directories.
= Skip Windows System folders
search selected folders only

';i;..r”_f-'n-,u Dactments T Ltwar Salpetion
=19 My Computer

Cancel < Hack Pt =

Copyright © 2010 Storage Appliance Corporation. 25



Clickfree C2N Home Backup Drive User Guide Backing Up My Content (HD)

CHOOSING LOCATIONS TO SEARCH FOR CONTENT — REQUIRED

7. Choose where you want to search for the categories you chose earlier -
can either:

e look through your entire computer (the default setting)
or
e look only in certain folders

¢ To look through the entire computer

e Choose Search the entire computer * Search entire computer

can optionally skip temporary folders and/or folders that Windows uses
for its own files:

e Check or uncheck Skip TEMP directories to skip or not skip temporary
folders.

e Check or uncheck Skip Windows System folders to skip or not skip
folders that Windows uses for its own files.

¢ To look only in certain folders:

e Choose Search selected folders only Search selected folders only ., saject

folders from My Documents. and My Computer.
e To search the entire My Documents folder, make sure that the checkbox is
checked I3 My Documents

e To see details of a folder under My Documents, click the + to the left of
the checkbox. This expands My Documents to show the folders that it
contains, and changes the + to a -. Click the - when you want to collapse
the folder again.

* Search selected folders only

EI--D My Documents -
¥ __ TechEdit

BV _wtw

-[]Z) CDBurnerxP Projects

B-¥]) cruzer
#-{¥]) Daniusoft MP3 WAY Converter
E-{Z] epim
E-{+]=) IM Frame4
E-{+]=) Malcolm McLean 2008 - writing samples  —
E-{v]C) Moyea

B My Music

~[Z]{% My Pictures

--Q My Scans j

Each folder with a + beside it can also be expanded.

¢ You can now choose the individual folders you want to be searched by
adding and removing checkmarks in the checkboxes. For example, to
search only the Music folder, uncheck the My Documents checkbox, then
check only Music:
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¢ Search selected folders only

EI--ED My Documents -
B[] __ TechEdit

B _wtw

-[]i=) CDBurnerXP Projects

B-[ ] cruzer
B-[]) Daniusoft MP3 WAY Converter
B[ ) epim
®E-[] IM Frame4
-] =) Malcolm McLean 2008 - writing samples
B[] Moyea

B My Music

-[Ji% My Pictures

B-{ ] My Scans j

e Do the same for My Computer.

Note: You must choose a location - you cannot leave all locations unchecked.

8.

When you have made your choices, click Next >.

(£

Step 3: Choose Complete Folders To Be Copied

This will copy the entire contents of the chosen folders with the following exceptions;

-Any fil types uncheckad in stap 1
-Anvy filos or folders mansally deloted from the backup copy (wsing dght cick from
the URckfron viewer )

=51 My Documants. - o Saloc ioans
M AnyBlzSoft POF to Word
{1 AudioToolsX Log files
0 [ DemnoCreator
TS My Data Sources
[ My Dama
2 My Music
{212 My Pictures
T Py PSR Fles

@
13 My Received Flas
[T My Robokelp Projects
32 My Shapes
5 My Videos i

CHOOSING COMPLETE FOLDERS TO BE BACKED UP — OPTIONAL

9.

Choose complete folders to be backed up in addition to categories and locations.

The folders you choose here are completely copied - except for files whose file types
were unchecked in “Choosing locations to search for content - required” on page 26.
Complete folders are backed up in addition to the file types in the locations you
already chose.

¢ To add the entire My Documents folder to the backup, make sure that the
checkbox is checked IS My Documents

e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains, and
changes the + to a -. Click the — when you want to collapse the folder again.
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* Search selected folders only

27} My Documents

B _ TechEdit

BV _wtw

-] =) CDBurnerXP Projects
H-{¥]5) cruzer
H-[v| ) Daniusoft MP3 WAY Converter

#-{/]IZ) epim

1-{+]=) IM Frame4

#-{¥] =) Malcolm McLean 2008 - writing samples
H-{v] =) Moyea

5[] My Music

[Z]i% My Pictures

B-{¥]5) My Scans

PO e OO O e O = O e B

|

Each folder with a + beside it can also be expanded.

You can now choose the individual folders you want to include in the backup by
adding and removing checkmarks in the checkboxes. For example, within My
Documents if you want to include only the folder with Music, uncheck the My
Documents checkbox, then check only Music:

* Search selected folders only

=) My Documents

@[] _ TechEdit

B _witw

-[]=h CDBurnerXP Projects

B-[]ic) cruzer
#-[ ] Daniusoft MP3 WAY Converter
E-[]i) epim
E-[]ic) IM Frame4
-] Malcolm McLean 2008 - writing samples
B[] Moyea

B My Music

L% My Pictures
B[ | My Scans

|

Do the same for My Computer.

10. When you have made your choices, click Next >.

o

You're done!

1=

Dackup settings saved. Vour backup settings will take effect the next time you run

a backup,

11. Click Done then Close to continue with the countdown.
You can click Start at this time to go to the backup right away without waiting for
the rest of the countdown.
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Clickfree searches for content to back up

Before actually backing up any content, Clickfree searches the locations you chose for
your chosen categories of content:

clickfree == Step 2 of 3

Searching For New Files

£3%..enovo Central, COLLATERAL

Calegory Fourd Saved

& Photos 0 files 0 files

& Music 0 files 0 files
= E-mall Fles o flles. 0 files

 Test Documents o flies 0 files S ign U p
®  Spreatdsheets 0 files 0 files
) presantations o files 1 fles Clickfree Connected
g MNewsletter
M and e MhL_ . Product News & Updates
B vikeos 0 files 0 files Grean Bachup Tips

B Favorite Websites 0 sites 0 sites e Product Sreak Pegks

and moned
LI Al Others 0 flles. 0 files
- SIGN ME UP
0 files O files
Commed

It adds up the sizes of all of the content it finds, then adds the sizes of the files in the
complete folders you also chose. See “What if there is not enough space on my Clickfree
C2N Home Backup Drive?” on page 30.

Clickfree backs up your content

If there is enough space on your C2N Home Backup Drive, Clickfree then backs up the
content and complete folders you chose to your C2N Home Backup Drive:

o i B
clickfree == Step 3 of 3

Backup Progress: —
' autook Expr il
Category Fournd 2aved
& Photos 0 files 0 files
S Music o files o files
L) Eemail Files 3 files 3 files
.
" Text Documents 1 s 1 fies Slgn Up
& spreadcheats o files. o files
s Clickfree Connected
¥ Presentation 0 files. 0 Files News(‘loener
& Artwork and Drawings o files il files Product New & Updati
B videos o fles 0 files Grean Bachup Tips
Hew Product Srieak Pregks
¥ favorite Websltes 0 sites 0 sites Sadpbil
L All Others 7 files. 0 filess W SIGN ME UP
11 files. A fibes
Commwd
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At the end of the backup, a Backup Summary screen is displayed:

- § i3
clickfree == Backup complate

Current PC: |WIwws12, Last Backup: Mar, 12, 200 245 P |G

Category New Total Space Used
& Photos 0 fles 140 files %4 MB
o Muskc 0 fhes 220 liles 5.8 ME
“ E-mail Files 3R A8 fibes 4.8 MB
Text Docusents 1 Mes 3,725 fles FrrT e
& spreadsheets 0 les 40 files 09M8  Backup Complete.
91 Presentations 0 fles 44 files seve  Your files are safel
& Artwork and Dravings 0 fles 12,201 flles S63.2 ME
H videos 0 fdes LATO ey 194.0 M et
I Favorite Websites 0 sites Z1sites bt -~ ‘\"uu Think
L ANOthers 0 fles 1048 files 1276 MB About
E?@ Clickfree
4 s 28,822 files 1,401.1 MB

Upitions Hiestoan Lo Ldose

The Backup Summary screen shows you how many files in each category were backed
up this time (New column) and from all backups for this computer, including this one
(Total column). The Space Used column shows the amount of space that files from all
backups for this computer take up on the C2N Home Backup Drive.

When you see the Backup Summary screen, simply unplug the Clickfree C2N Home
Backup Drive and store it in a safe place.

WHAT IF THERE IS NOT ENOUGH SPACE ON MY CLICKFREE C2N HOME BACKUP
DRIVE?

While Clickfree is searching for content to back up, it adds up the amount of disk space
needed and compares that with the free space on the C2N Home Backup Drive. If there
is not enough free space for your content, Clickfree prompts you to change the files
selected for backup:

() search complete
Sorry, your Clicklree Backup does not have encugh space to
complete this backigp.
©n the next page you will be able to madify your backup
settings,
For exarmpbe, il you would like to backup pholos ory, uncheck
evarything but the phobo category.
Mate: Once your backup fits, the “Start Backup button will urm
blusee,

o
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clickfree

[IYTIPRISEY Drowse Files | Search Files | View Photos

Please choose content to remove »
Chek an category to select indvidual Bes Selected Files Slre Inchude
& photos (165) 165 e 17mMe v
S b (23) 23 fles TIZMD v
L Eemail Files (o) - = -]
| lext Documents (1.718) 1,218 fies 5540 Mi v
*) spreadsheets (7) 2 il 0.1 M v
&) Presentations (54) o4 flas 144 MB v
| & Artyrork gl Drawings (2.240) 2,240 fles 1917 M8 v
| B videos (6) 6 fles name v
1 Favarite wehsites (12) 12 sites 0.1 ME v
|| L abothers (712) 712 flos 104.8 M8 v
Items to backup AAS2 fles. 943.1 MB
| Space avallable 406.2 MD
‘ Coneal ==
Either:

e unselect one or more content categories by unchecking their Include checkboxes,
until the Start Backup button is enabled (turns orange), or

e use the Browse, Search, and/or Photo tabs to choose files not to be included in
the backup:

clickfree

| Backup Summary || Brovwse Files | Search Files | (]

] EAPOWA _ writing Ideas, Help, Community_flles'

Salex Font (8]

[ (L Guide to Grammar & =] =Y
W RO  Lites *Cl:lui':u @

[+ () copywnting-style-sh_ 3 m__

[«] @ dehrons.php_fes.. 0| | 0| @ [EEmecl 0 | | ssess

|« Ll editing_files (2)

|« 14l haw-to-briaf-a-copy..

|« (8 istudy.psu.edu_Firsc

[« Q@ phrases-to-avoid_fie .

|| (4 proofreaders_marks...
(] il questionnaires-surve..

| [ il symibols_filas (2)

[] G a5glost_files (1)

[=) (il dafingions_copyadni

[=] il definsions_devaion_ 3

R

P sdectan ) clear a0

‘-.I... e~ 3 [
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When the Start Backup button is enabled (turns orange):

clickfree

T i e e

Flease choose content to remove =

ok on category 1o select ndvidual fles Sefected Files Size Inchude

& Photos (1065) 118 files 2aAmn

4 Blusic (73] 23 fikes [ERES ] o
£-mail files {0) = I

= Text Docurnents (L210)

B spreadsteets (2) 2 fles 0.1 MH o

W] Presentations (4] 54 s 14.4 MB v

£ Artwork and Dravings (2.240) 2,240 files 191.7 M o

B videos (6) 6 files ETY v

1) Favorite Websites (12) 12 sites 0.1 ME v
Al Others (712) T12 fies 104,58 MH v

Items to backup 5,167 flles. SE7.0 MB

Space avalable 4B6.2 M

Canced [’ sitart backup.

click Start Backup. Backup proceeds as usual.

As an alternative, if you have backups from an old computer that you don’t need to
keep any more, you could cancel the backup, remove the old computer (for details, see
“To remove a computer” on page 61), and restart the backup.
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Restoring My Content (HD)

WHAT IF MY COMPUTER’S INTERNAL HARD DRIVE STOPS WORKING, OR | WOULD
LIKE TO TRANSFER MY CONTENT TO A NEW COMPUTER?

All computer hard drives fail eventually, sometimes without warning. Occasionally,
computers suffer damage that affects the hard drive. Sometimes, laptop computers get
lost or stolen. Sometimes, also, you may delete content by mistake. When these things
happen, other computer users may lose valuable, sometimes irreplaceable, data.

But if you lose content you’ll be really happy that you bought and used . Your
backed-up content is safe on your backup, and can be restored when you have
a working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

WHAT DO | NEED BEFORE | CAN USE CLICKFREE TO RESTORE MY CONTENT?

Note: If you are not an administrator, or are an administrator setting up a
C2N Home Backup Drive for a non-administrator user, see “Non-administrator
users” on page 53 before you begin using the C2N Home Backup Drive for the
first time.

Before you can restore your content, your computer needs to be working - at the very
least it needs to be able to start up and display the desktop.

Of course, you can ‘restore’ your content to any computer that meets the system
requirements (see “What do I need before I start?” on page 14), not just to the computer
whose content you backed up.

If you are restoring content to a new computer that has never been connected to the
C2N Home Backup Drive, plug the C2N Home Backup Drive in to

your new computer.

If you are restoring content to a computer that has previously been backed up using the
C2N Home Backup Drive, use the BackupLink utility (double-click the

BackupLink icon on your desktop or your system tray (bottom right corner of your

screen).

When the application launches, click the Restore/Transfer button at the

bottom of the countdown screen.
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How DO | GET MY CONTENT BACK?

To get your content back you don’t need to do much more than you did to back the
content up - it just takes a couple of clicks.

As with backup, you can either make some choices - whether to restore all, or
just selected content, and where the content is restored to - or you can allow to
make the choices for you.

WHAT GETS RESTORED, AND TO WHERE?

When restore runs without you changing any options, it restores all of the
content that was backed up, and puts it in the same folders on your computer that it was
backed up from. This is the best choice if you have a new computer, or if you have
repaired your old computer and all of the content was erased.

On the other hand, if you have files on the computer, the restored files replace files of
the same name in the same location, but only after asking your permission.

If you prefer, you can easily tell restore to restore your files to a place on your
computer’s hard drive where they will not replace the files you already have.

For details, see:

e “How do I let Clickfree restore decide what to restore and where?” on page 34
e “How do I change how Clickfree restores content?” on page 37

How DO | LET CLICKFREE RESTORE DECIDE WHAT TO RESTORE AND WHERE?

You can allow to make the decisions about what to restore and to where, but
you need to confirm what plans to do.

¢ To let Clickfree decide what to restore and to where:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, make sure that the C2N Home Backup
Drive is available, then click Restore/Transfer.
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M L
clickfree =T= BackupLink

Your Current Network Backup Status L)

Cammgater N Slatus  Last Hatkoup Date
. Tl WIWWELZ (this 1) ¥ Mar, 1202 Backup Sow
. WORDS D6ALDCDAD v Mar, 12 017904 Backup how

Wiew Files DOt Restore) Tramler

3. The Restore screen appears.

The selected categories will be restored to their original locations:

= Duick Hestors

Restors From: | [BMPY, Last Badkop: Oct. 8, 2 53 &AM ]
. o o Ot 20 20 a Advanced Restore
Category (Total Files) Sebected Fies Size Sedect Category
& Photos (163) 163 fMles CEES
J Music (4) A s WA MR
C-mal files (1) 1 fles 0.2Mo
Text Documents {1,403) 1,403 fles 640.1 M0
o spreadshests (7) 7 fies 0.1 MB
] presentations (59) 50 s 1.4 MH -
& Artwork and Drawings (1,662) 1,662 fles a4 M0 o
B videos (11) 11 fles 11.5M0
I Favorite websites (11) 11 sites 0.1 ME v
AN Others (1,357) 1,357 fies 114.8 MH
1tems to Restore A,678 flles 1,176.6 MB
Canded Htart Restone

Note that all of the categories that have backed-up content are checked off in the
Select Category column.

4. Before you click Start Restore to restore all of your content, or select categories to be
restored, look at the computer name in the Restore From box:

Restore From: |IBMP4, Last Backup: Oct, 8, 2009 1:41 PM §|

If your C2N Home Backup Drive contains backups created on the computer that you
are using, the Restore From box by default contains the name of this computer, and,
unless you change it, the content to be restored will come from this computer.

5. Click the arrow at the right of the Restore From box:

Restore From: |IBMP4, Last Backup: Oct. 8, 2009 1:41 PM E]

IA_DELL, Last Backup: Oct. 5, 2009 1:27 P |

The drop-down list contains the names of all of the computers that have been backed
up on your C2N Home Backup Drive.

6. Select the name of the computer whose content you want to restore.

7. Since you are going to restore all of your content, simply click Start Restore.
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() Ready to Restore

4,678 files will be restored to their
original locations

Pl watl...

Candel < Hack

Clickfree confirms how many files will be restored, and where they are going to be
restored to.

As Clickfree restores your content, it shows you what is happening and how far it
has gotten in the process.

Restoring

Huesons Progress: S9%

| —

C3..honet My Documents', Akon - Mr.Lonely.mpd
R ——

Candel

Warning: During restore, Clickfree overwrites any files it finds with the same name and
from the same location as those that were backed up.
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When all of your content has been restored, tells you that it is done.

Restore Complete

Your flles have been restored to thelr
original lacations.

2
<)

8. C(lick Close.

Note: After a restore, gives you the chance to undo the restore. If you want
to undo, see “How do I undo a restore?” on page 56.

Note: Your content has not been deleted from your backup: it is still safe on
the C2N Home Backup Drive.

How DO | CHANGE HOW CLICKFREE RESTORES CONTENT?

By making choices at several steps in the restore process you can affect which content is
restored and where it is restored to.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to restore content, the screens you see usually have
buttons for Cancel, Next >, and Back>.

Cancel completely stops the restore, and returns you to the countdown screen.

Next > accepts the decisions you have made so far, then moves on to the next step and
the next decision.

Back > sends you back to the previous step so that you can change a decision you
already made. Until you click Restore Now or Cancel there is no limit to how often you
can go back and make changes.
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RESTORING CONTENT

¢ To change how Clickfree restores content:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, make sure that the Clickfree C2N Home Backup
Drive is available, then click Restore/Transfer.

CITC kfree .-_.I-.!. BackupLink

Your Current Network Backup Status L")

Cammgater N Slatus  Last Hatkoup Date
. ) WIWWS12 (ths PT) ¥ Mar, 12 020 Backup Now

L WORDS DGA1DCOAD & Mar, 12 01:39PM Backup Now

Wiew Files. DOt Restore) Tramler

The Restore screen appears:

The selected categories will be restored to their original locations:

= Duick Hestors

Restors Froem: |[BMP4, Lot Backup: Ot 8, 2000 10:53 &M
o gt SL 8, 2009 1053 "] PP Ries [
Category (Total Files) Sebected Fies Size Sedect Category
& Photos (163) 163 fles CEES
g Music (4) A fies HAMH o
C-mal files (1) 1 fles 0.2Mo v
. Text Documents {1,403) 1,403 fles 640.1 M0 -
B spreadstwets (1) 7 fhes 0.1 MH v
] presentations (59) 50 s 1.4 MH -
& Artwork and Drawings (1,662) 1,662 fles a4 M0 -
B videos (11) 11 fles 11.5M0 v
I Favorite websites (11) 11 sites 0.1 ME v
AN Othars (1,357) 1,357 fes 114.5 M -
1tems to Restore A,678 flles 1,176.6 ME
Caned Htart Hestore

If your C2N Home Backup Drive contains backed-up content from the computer that
you are using, the Restore From box by default contains the name of this computer,
and, unless you change it, the content that will be restored will be from this
computer.
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CHOOSING THE COMPUTER TO RESTORE FROM

3. Click the arrow at the right of the Restore From box:

Restore From: |IE.MF'4, Last Backup: Oct, 8, 2009 1:41 PM __!|

A _DELL, Last Backup: Oct, 8, 2009 1:27 P

and select the name of the computer whose content you want to restore.

4. To restore content from more than one computer simply repeat the restore process
choosing a different computer each time in step 3.

5. Choose Advanced Restore * Advanced Restore

6. What you do next depends on whether you want to restore all or only some of your
files.

e If you want to restore only some of your files, continue with step 7.
e If you want to restore all of your files, click Start Restore and go to step 8.

CHOOSING CATEGORIES OF CONTENT TO BE RESTORED

7. Note that all of the categories that contain files (with the number of files in
parentheses after the category name) have checkboxes that you can check off in the
Select Category column.

For each category whose content you want to restore, click the checkbox to select the

category.
1=
Restore Summar ¥
y " 7 . Cuick Hestone
Restore ¥ T M . Last Badap: Oct. 8, 2009 1:27 PM
Lo From; A_DELL, La 1! Ot [+ | 8 Acvanced Restors
Category (Total Flles)
¢ R Selected Fles Sire Select Category
& Photos (5) 5 files 03me
J Music (42) 42 fles 52.6M8
E-mail Biles (1) 1 fhes 02 M
Lext Documents (5] 5 fies 0.1 v
Spreadsheets (0} -
4 Presentations (0)
& Artyork oot Drawings (137)
B videos (1) 1 fles 0.1me
I Favorite websites (45)
All Others (9] 36 fles 5.9 MO

1tenms to Restore a2 fles 59.2 MB

Cancel et

8. Click Next =.

You can also choose to restore content of individual file types within each category.
For details see “How do I choose individual files for restore?” on page 75.
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CHOOSING WHERE TO RESTORE CONTENT TO

9.

10.

11.

What you do next depends on whether you want to restore your content to its
original locations or to somewhere else.

e If you want to restore your content to its original locations, leave Clickfree will
automatically restore my files to their original location selected:
* Clickfree will automatically restore my files to their original locations ,and
continue with step 10.
e If you want to restore your files to a different location, see “How do I choose
another drive and/or folder to restore to?” on page 78.

Click Start Restore.

As restores your content, it shows you what is happening and how far it
has gotten in the process.

Restoring

C\ o honeil My Documents' Akon - Mr Lonelymp3

25
i * ‘ﬁg:! )
€ w ‘/ )

/.

If you are restoring files to somewhere other than the original locations, before it
overwrites an existing file on your computer with one of the same name from the
backed-up files, asks if you want to replace the existing file with the same-
name file from the backup:

You can choose to:

e Keep both copies of this one file - click Keep Both. renames the
backed-up file by adding “ (2)’ to the end of the file name, then restores the
renamed file.

e Keep both copies of all same-name files - check Do this for all duplicate files and

click Keep Both. , without asking you , renames the remaining backed-
up files by adding * (2)’ to the ends of the file names, then restores the renamed
files.

e Not replace this one file - click Skip

e Not replace any same-name files - check Do this for all duplicate files and click
Skip. skips all remaining same-name files without asking you.

e Replace just this file - click Replace

e Replace all same-name files - check Do this for all duplicate files and click
Replace. replaces all remaining same-name files without asking you.
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If two files have the same size (KB) and same date modified, it is likely to be safe to
skip.

If you skip any files, completes “with exceptions”. For details see “Restore
completed with exceptions” on page 41.

When all of your content has been restored, tells you that it is done:

Restore Complete

Your flles have been restored to thelr
original lacations.

2
<)

12. Click Close.

Note: After a restore, gives you the chance to undo the restore. If you want
to undo, see “How do I undo a restore?” on page 56.

Note: Your content has not been deleted from your backup: it is still safe on
the C2N Home Backup Drive.

Now, simply unplug the C2N Home Backup Drive and store it in a safe
place.

How DO | RESTORE FILES FROM MULTIPLE COMPUTERS?

The process of restoring is described in “How do I let Clickfree restore decide what to
restore and where?” on page 34, or “How do I change how Clickfree restores content?”
on page 37.

To restore files from more than one computer, simply repeat the restore process
choosing a different computer each time.

RESTORE COMPLETED WITH EXCEPTIONS

If you skip any files during a restore, the Restore Complete screen has an Exceptions
link at the bottom left. Click the link to see a list of the files that were not restored.
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How DO | FIND FILES THAT WERE RESTORED

If restored your files to a folder that was not their original location,
puts an icon on your desktop so that you can quickly and easily get to the restored
content:

X

ClickFree
Backup
Restored Files

¢ To find files that were restored:

Double-click the icon to open a Windows Explorer at the folder where your content was
restored.

You can now use Explorer to move the files to a more convenient folder.

MY PROGRAM CANNOT FIND THE RESTORED FILES — WHAT SHOULD | DO?

Note: Some programs, especially those like Outlook in which you do not open files
from a file open dialog, expect to find their files in a particular folder. If you
restore files to a folder other than the original location, your program may not
be able to find them.

If your program displays an error message telling you that it cannot find its files, or if
the program starts up but your data is missing, you will need to move the files to the
proper folder.

Unfortunately, this is different for every application and you may need to consult the
program’s Help or user guide to find out where the files need to be moved to.
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Browsing, Searching & Viewing My Files (HD)

From the Backup Summary screen you can:

e Browse your backup(s) for files
e Search your backup(s) for files
e View backed-up files

¢ To browse and search for files, or view photos:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BiackupLink

2. In the BackupLink status screen, click View Files.

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected
computers is currently backing up.

X -
clickfree == BackupLink
Your Current Network Backup Status L)
Camnguiter N Status  Last Hatkun Date
. Tl WIWWELD (this 1C) v Mar 12 0220 Backup Now

Lo WORDS D6AL1DCDAD v Mar, 12 017904 Backup how

Wiew Files DOt Restore) Tramler

3. The welcome screen is displayed. Before the countdown gets to zero, click Viewer.

clickfree == o

Welcome

Clickfraa Backup will autormatically
search for and backup your flies and
install BackuplLink...

Starting backup in 3 3

Oplioms Viewer Restore/ Transler | Glart

The Backup Summary screen is displayed.
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- A
clickfree == Backup complete

Current PC: |WIwws12, Last Backup: Mar, 12, 200 245 P |G

Category New Total Space Used
& Photos 0 fles 140 files %4 MB
o Muskc 0 fhes 20 files 5.8 ME
E-mail Files 3fes A8 s 4.8 MB
et Documents ifes 725 fles ETENE" 1
& spreadsheets 0 les 40 ks 09M8  Backup Complete.
91 Presentations 0 fles 44 files seve  Your files are safel
& Artwork and Dravings 0 fles 12,201 flles S63.2 ME
H videos 0 fdes LATO files 194.0 M
I Favorite Websites 0 sltes 1 sites 0.1 M8 i Tal‘lrnu:.rwh:'::
Al Othees 0 fles 1048 files wrame About
(\F\Q Clickfroo
4 fles 28,822 files 1401.1 MB

Upitions Hestoan T Ldose

4. In the Current PC box select the name of the computer whose files you want to
search for/browse for/view.

5. Do one of the following;:

e Click the name of a category , and follow "How do I search for my backed-up
files” on page 49

Note: If the Category you click is Photos, follow “How do I view and use photos” on
page 44

e C(lick the Photos tab, and follow “How do I view and use photos” on page 44

e C(lick the Browse Files tab, and follow “How do I browse my backed-up files” on
page 48

e C(lick the Search Files tab, and follow “How do I search for my backed-up files”
on page 49

How DO | VIEW AND USE PHOTOS?

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Click the Photos tab

The photo viewer shows “thumbnails”, or miniature views of your photos and
videos.
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Folders A A5

| EELL AN Users Dacuments\ My Pictures! Sample Pictures),
DELL (1)
e v 3 =4

Print @ Home Wallpapes share Photos -

3. Select one or more photos and use the buttons at the bottom of the screen to:
e Print them on your own printer
e Share them on Facebook or Myspace
e Email them (if you use Outlook or Outlook Express for your email)
You can also select one photo and use it as wallpaper for your computer.

¢ To select photos:

Click the photo so that the checkbox at the top right is checked. As you continue to click
photos, they are added to the selection.

inukshukB tile0l inukshukD

¢ To use a photo as wallpaper:
1. Click the photo. Make sure that only one photo is selected.

2. Click Wallpaper. The chosen photo becomes your computer Wallpaper:
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¢ To print photos:

1. Select the photos.

2. Click Print @ Home and select the Print Style:

Frint Style Fraview
Full Page 0¥ 10in.
AX 6. SXT7n
IHSin. 2% 3in.
Provier 11 Nt
Frinter Options
HI Distkjot F4100 sorie OGO, 11.0 % 8.5 Pasmber of Cofes

e Frnta Prnter Settngs s 1

3. Set the Printer Options, then click Print.
¢ To share photos:

1. Select the photos.

2. Click Share Photos:
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[Fokders ..-_[ L'jr.\ A Users Document s My Pictures' Sanple Pictures,
) DELL (1)
]:_J =T i1 ]
W facebook
- C— wrkee
v T Uy ke Bckebucr
mc\mhmm!wﬁm]
ﬁmyspace.com'
'a place for friends
7] s sarvedt sccount infoemation b login
Caxnl ‘
Ml 4
= K i3 = |
Print & Home Wallpaper Share Photos E-mail
Chose

3. Click facebook or myspace.com and log in.

¢ To email photos:

If you use Outlook or Outlook Express for your email, you can create a blank email

message and attach your photos.
1. Select the photos.
2. Click Email:

Your email program opens a new blank message with the photos included as

attachments:

—
jrotders. = B o pctures, 3
.JDEIL(\} Fle Ldt vew et Fomst Took Mesage b AT |
Bl = | X @ B 9w
s T

| |

M |

Subpct: [Pl Wirker

Atach: | Water les.ipg (613 KB) 3 Survet.ipg (52,1 48]

L |® 1 uA

I = =

Print & Home Walpaper Share Pholos E-mail

3. Address and send the message as you would normally do.
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¢ To open a photo:

Double-click the photo. It opens in your usual program for working with photos:

clickfree

Folders "]' [ €0 A Users! Documents\ My Pictures', Sample Pictures,
3 DELL (1)
AT iR - hTanvh
SEEX LbE92 0 @1
4|
Privil @ Home Walpapes Bhare Pl ogg oo x 24 B8 24 42 (RS20 LITMD 14,

How DO | BROWSE MY BACKED-UP FILES?
¢ To browse for files that you have backed up:

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Click the Browse Files tab.

3. Expand and collapse the folders on the left side of the screen:
Click the + ELIBBEREIEERS to expand the view
Click “+ to the left of a collapsed folder to expand it

Click “~ to the left of an expanded folder to collapse it
Click a folder or the folder name to view the list of contents

Current PC: |[BMP4, Last Backup: Oct. 6, 2009 1141 PM | view: etz |G
By Cikhee Bachip [FHana Tie D Modhed e -
aoc {111 Ty - CoirmDionrred  lorbfew MP3Fle /A0S 836304M 311380

B'EJ Decuments and Setings TS o Ioriew BIE Fils 07711200812 T6Z8FM KB4 K8

D - A ISpdoatnggrestiebfie  FodResta Do LG TITSAPM  THKD

80 M’?"‘“""";u! gt Uerivien GIF Fie  OT/11/2008121754FM 196 K8
B A sEspEstan] of Iertiow GIF Fis  DAD0/ZNB3TH56 M HKH
& j i st dasigns_tlez 50 P Fie TG NZFMAM  IKD

B P )unm“hﬂ Sultcomnd] pd  Food Resde Do ZUKORZ NP TR

By M Framet e tesrcheaner b INaelfews PG Fle  Z012008E1105M 2008

1 Mok Mctaan | | 8] biowribim Fislos Docuners  17A0G/2000 0252004 2260

B My Musie Fte SomckGummony ot . WarkewPNGF RO ERSAPM KB

© My Penres (2 CambrdgeGromess_cheg ot oot Roodes Do, OAOT/000125T46PM 321 KD

B MySean A Cambrgeliiamas_chan2od Food Resdes Do OAOT/006 125806 FM 231 K
3 oL L thechg b Proganme's Pl SNNAIETCMAM  BRE

By serls A Contertby CopDoctuompd Fodt Mesdes Do 2SU0E000GSHI0AM  402EKD

e Darmrron givan gl il GIF Fde  Q7/11/2006120054FM 458

debut 7 P Fin TR ASTI0AM  BERE

- afttiasEnghth pdd Fod AlesdssDa..  Z205/2000 100506FM  G6 KD

8] Erployrmcifleancat i Fasdon Documerd. 1206708 31014FM  S4KR

skiol 5 TPFie 200 S1S0PM  105KB

LA dot: Misosolt Weed . TG 11220PM 206D |
i J i e |+
Diptians Ratone/ Trancdar Ll

To find out more about what you can do with the files that are displayed, see “What
can I do with files from browse, search and view photos” on page 51.
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How DO | SEARCH FOR MY BACKED-UP FILES?

1. On the Backup Summary screen, in the Current PC box, select the name of the
computer whose files you want to search for/browse for/view.

2. Do one of the following;:

e Click the name of a category other than Photos.

Note: If the Category you click is Photos, follow “How do I view and use photos” on
page 44

e (lick the Search Files tab

If you clicked the Search Files tab, the Search screen looks like this:

clickfree
:".".‘?‘.5:1’“;"\;"“T‘*’I"‘.“'i"“*ﬂ: search Files
Current PC: |[BMPS, Last Backup: Oct. 8, 2009 141 PM | view: [Detaie |
* All fles [Fiana Tyt Davs Hodhed inFolds
N Tl
File Type:
= q
Fike Date:
| &l [+ ]
Flle Name:

I

Searth

Optione Reatorn/ Transhor Gl

If you clicked a category name, the File Type is already filled in, and all files of that
category, regardless of File Date or File Name, are displayed.

3. Enter search factors to find the files you want.
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¢ To search for files:

1. Use the combination of File Type, File Date, and File Name that you think should
match the file(s) you want to find:

File Type:

\&ll Others __j|

Ay

Text Documents
Spreadshests
Presentations
Phiotos

artwork and Drawings ||| Fle Date:
MLSic -
videos |Wi1j’|ir'| the last year __j|
E-mail Files Al

Favorite \Websites Within the last week File Name:
Ermail Attachrments Within the last month

| * trp

These selections are combined so that only files that match all of them are found - in
this case only files in the category All Others, and created/last changed within the
last year, and with names ending with “tmp’.

e File Type - select a category, or “Any’ if you want all categories to be searched

e File Date - select the time period within which the files were created or changed,
or ‘All" if you want the date to be ignored

e File Name - type a “mask” to select files. A blank file name matches all files.

Type whatever you can remember of the file names you want to find, and substitute:

e ?for one character, meaning that character can be anything at all
e *for any number of characters, meaning these characters can be anything
atall

For example (assuming that the File Type and File Date selections you made would
include them):

e To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will
find 08Dec_LetterToMary.doc, but not 2008DecemberExpenses.xls

e To find all files with “Dec” anywhere in the name, type “*Dec* - this will
find 08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

e To find all files with ‘n” as the second character of the name, type “?n* -
this will find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

e To find all files of type “doc” or “docx’, type “*.doc*’ - of course, this will
also find any files that have type ‘doczzz’ as well

2. (Click Search.

Copyright © 2010 Storage Appliance Corporation. 50



Clickfree C2N Home Backup Drive User Guide Browsing, Searching & Viewing My Files (HD)

Files that match all of your search factors are displayed.

Grarch Files

Current PL: | B8PS, Last Backup: Oct 6, 2009 1:41 PM
= All flles Trot

TMF Fie
TME Fie
TMP Fie
TMP Fie
TME Fie
TMP Fie
TMF Fia
TMP Fie

File Type: B
All Crhers 8 | 5w

File Date:

Within the last year [

File Name:;
"o

Thiere wiere B s

Dptine Msctonn/ Transfor Chosn

For information about what you can do with the files that are displayed, see “What
can I do with files from browse, search and view photos” on page 51.

WHAT CAN | DO WITH FILES FROM BROWSE, SEARCH AND VIEW PHOTOS

When you have files displayed in the browse, search or photo view screens, you can
either:

e double-click a file to open it with the program that your computer normally uses
for files of this type
e right-click a file and choose one of several actions as shown below

If you select more than one file, some of the actions act on all of the selected files.
¢ To work with the file(s) you have selected:
1. Right-click the file (or one of the files) to bring up a menu.

2. Select one of the menu items:

e Open - to open the file with the program that your computer normally uses for
files of this type

e Open with (not for photos in the View Photos screen) - to choose the program
that you want Windows to use to open the file

e Restore file to your computer - to restore that file to a location you choose. See
“Restoring content” on page 38 to continue with the restore.

e Restore file to original location - to restore that file to its original location. See
“Restoring content” on page 38 to continue with the restore.

e Delete selected files from the backup - to delete files from the backup and
optionally exclude them from all later backups:
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clickfree

View: [Dstalle [

Sim

There were O files
[
Qutions ) ( Restore Trarsfer Clos

e Print this picture (only for photos in the View Photos screen) - takes you to the
same Print Style screen as you see when you click Print @ Home, but this time to
print only one photo.
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Advanced Topics (HD)

NON-ADMINISTRATOR USERS
Non-administrator users are subject to certain limitations:

e The first time that a non-administrator user uses the C2N Home Backup Drive,
an administrative user password is required.

e If your C2N Home Backup Drive is password protected, a non-administrator
user cannot backup or restore files.

¢ A non-administrator user can back up only those files that are visible to the user.
Normally that means only files that belong to that user, or that are shared by all
users.

¢ A non-administrator user can restore files only to locations that are visible to the
user.

NON-ADMINISTRATOR USER — FIRST USE
1. Follow steps 1 to 3 of “Backing Up a Computer the First Time” on page 15.
2. When you see the prompt:

enter the login name and password of an administrative user, then click OK.

3. Continue with step 4 of “Backing Up a Computer the First Time” on page 15.

How DO | IMPORT MUSIC FROM MY IPOD TO MY COMPUTER?

You can use your C2N Home Backup Drive to copy music from your
iPod/iPhone to your computer.

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, click Options.
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Your Current Network Backup Status

Cammgater N

.—{3} WIVeWS12 (thes P

Slatus  Last Hatkoup Date
¥ Mar, 120230 Backun Saw

¥ Mar, 12 01399 Backup how |

Wiew Files Reslore,/ Tramsler

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected

computers is currently backing up.

The Manage Settings and PCs screen is displayed:

clickfree = =

[ L] dmpart Music ' Tooks | Backuptink [OVD Backup| Rostorn/ Tranafer | Support
E:] | Computer Name: WIWWS1Z
E space Used: 14 GE
- Last Backug: Mar, 1%, 2010 11:10 AM
=  Clbange Backup Settins R I
K- - Device Usage
e Total Capacity: 2326 GB
WORCS-DBATBCOAR Clotwe i M)
Wiz (14 )
Wwoeos uancoauiny G
Eonned iz

Import Music from IPhone, IPod

Pressing the Import Muskc button will allow you to copy muslc and

playlists from your IPhone,IPod to this computer. Import Muskc
Connect your iPhone, iPod before pre<sing the batton.

Help Uosa

4. Attach your iPod/iPhone to a USB port on your computer.
5. Click Import Music.
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|_clickfree

Welcome to Clickfree's import Music tool,

If you don't s=e your iFhone/iPod in the list below please connect it now,

Select IPhone/IPod to Impert from:

6. Select the iPod/iPhone to import music from, and click Next.

|_clickfree

Welcome to Clickfree's import Music tool,
If you don't s=e your iFhone/iPod in the list below please connect it now,

Select IPhone/IPod to Impert from:

7. Select the music to be copied by checking and unchecking a combination of the
Playlists on the left, and individual Titles on the right, or, to import all of the music
on the iPod/iPhone, ensure that the Import All Music checkbox is checked.

clickfree

Please select the music to copy
Al [rama Langth  Artst Abum Genea  Co =
[ FreneE T | | (=] Maic sTicK 0333 SOCENTFT. .. Rag... =1
L i m— l¢| Borita Applebum  00:21 A Tribe Cale.. PphlmstrctT.. HprHop  Ripped bn
[ Gl 90's Music (226) G @337 ATrbocCaln. ThelowEnd. Rip  RpgodB
[ iTrip Stations (5) =] Scenario 410 ATrbecale.. ThelowEnd.. Rap
[] i On-The-Go 1 (318) | dhon-Mrlonely 0357 Aken Trouble RBS
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A grey checkmark in a playlist’s checkbox means that some of its titles are selected.
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Note that, since a title may be included in more than one playlist, checking or
unchecking any given playlist may result in a change in the selection status of other
playlists.

Note: You can use the controls at the bottom left of the screen to play any title from
your iPod through your computer’s sound system. If the title will not play in
Windows Medjia Player, the appropriate program opens to play it.

8. If you do not want to import the music to iTunes, uncheck the Automatically add
imported music to your iTunes library checkbox.

9. Click Browse to select the location to copy the music files to.
10. Click Start Copy.

The music files are imported to your computer.
11. Click Close.

12. If you are adding the imported music to your iTunes library, wait until the Adding
new music ... box closes.

How DO | UNDO A RESTORE?

If you realize, after restoring your files, that the restore accidentally overwrote a file you
need to keep, allows you to undo the latest restore.

¢ To undo the latest restore:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, click Options.

Your Current Network Backup Status
[ Comguter Name SEatus  Last Hatkup Date
. {oee ) WIWWS12 (thes PC) v Mar, 12 02:2238™ Backup Now

Lo, WORDS DGALDCOAD v Mar, 12 01:79PM Backup Now

Vitew Files Dptin Restore) Transler

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected
computers is currently backing up.
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The Manage Settings and PCs screen is displayed:

clickfree = = |

[ L] dmpart Music ' Tooks | Backuptink [OVD Backup| Rostorn/ Tranafer | Support

Computer Neme: WIWWS12
I

7 Space Used: 14 GA

- Last Backug: Mar, 15, 2010 11:10 AM
T : = & =
E | s lise Factory Settings... . Renama 5
K - Dievice Usine

Total Capacity; 2336 GB
Clodtar 354 1Y)

P e

3. Click the Restore/Transfer tab:

X -
clickfree =™=

Manange Settings and PCs Import Music | Tools | Backuplink | 00D Backup ) CEE ST AT ot
| Restore/ Transfer
Click this button to start restore. Restonn Transien
Click this buttan to undo previous restore. O undoRestore

4. Click Undo Restore:

clickfree |

Undo Wizard

This wizard will guids you trough reburning your computers files to how
they were before you ran your Clickfree restore. For example, you may
have mistakenty restored & photo over top of another phato with the same
name. You can use this wizard to "Undo" vour Clickfres restore and bring
back the original photo,

5. Click Start.
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The latest Restore is undone:

Undo Complete

@ Chick hewe to view Undo oo

6. To see what files were replaced by undoing the restore, click Click here to view
undo log:

Close

3]

Inde: File MName Undo Status

1 CiiDacuments and Settings\useriMy Dacuments\cruzer|11 - Ziggy - .. Undo Successful
z C:\Documents and Settings)useriMy Documents'cruzer\epimiDefault., . Undo Successfull
3 C:\Documents and Settings)useriMy Documents|My MusiciiTunesyiT,..  Undo Successfull
4 C:\Documents and Settings!useriMy DocumentsiMy MusiciUnknown ... Undo Successfull

Close

WHAT IF THERE IS MORE THAN ONE USER ON MY COMPUTER?

This matters only if each user has a separate user login name for the computer. If every
user logs in with the same user name, all of their content is backed up and restored at
the same time regardless of who is logged in.

When runs, it can only back up the content that you can access from your
login, and restore content to locations you have access to. Because Windows 2000,
Windows XP and Windows Vista maintain a separate Documents or My Documents
folder for each user name, can back up only the corresponding content that
belong to the person who is logged in, unless that person logs in as the Administrator.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes
to the computer, has full control, and can access all of the files on the computer. Most
home users are automatically the Administrator of their computer. If you don’t know if
you are the Administrator, or how to log in as Administrator, you might need to talk to
the person who set up the computer for you. If no one set up your computer for you,
then by default, you are the Administrator.
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WHAT IF | HAVE MORE THAN ONE COMPUTER?

C2N Home Backup Drive can backup as many computers as you like: you are
limited only by the amount of space on your C2N Home Backup Drive.

creates a unique identifier for each computer that it is used with, regardless of
the computer’s name. This allows to back up content for more than one
computer without the files getting mixed up with each other, even if all of the computers
have the same name.

You can change the name of a computer after backup to make it easier to remember
which computer is which. You change a computer’s name from the Manage
Settings and PCs screen.

HOW IS BACKUP DIFFERENT WHEN | HAVE MORE THAN ONE COMPUTER?

It makes no difference at all - just plug the C2N Home Backup Drive in to each computer
to do the first back up and install the BackupLink utility. After that, just leave the C2N
Home Backup Drive plugged in to one of the computers on the network. Whenever you
want to backup a computer, just run the BackupLink from the computer’s system tray,
and it will back up to the C2N Home Backup Drive over the network.

Each time you back up a computer for the first time, its name is added to the drop down
list of computers that you see on the Backup Summary, Restore Summary, and Options
screens.

¢ To find the name of a computer:

1. In the BackupLink status screen, click Options.

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected
computers is currently backing up.

Your Current Network Backup Status

Commguater e Slatus  Last Hatkoup Date

L WIWWSL2 (this PC) v Mar, 12 D250 Backup Sow

| WORDS DEALDCOAD v Mar, 12 01:79PM Backup Now

View Ties Dptin Restore/ Tramsfer
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The Manage Settings and PCs screen is displayed:

clickfree ==

Manage Settings and Pes

|| Computer Neme: WIWWS1Z
G Space Used: 14 GE
- Last Backup: Mar, 15, 2010 11:10 AM
Ehange Backup Soltings Rt PC
E Lse Factory Setungs Renami PG
; Divice Usige

e Tatal Capacity; 2326 GB
WORCS-DEATBCTAS "

Help Hasa

All of the computers that Clickfree has backed up on your C2N Home Backup Drive
are shown at the left side of the screen, with the computer names underneath.

When you click one of the computers, Clickfree shows:

e the computer name
e the amount of space taken up by backed-up content for that computer
e the date and time of last backup

¢ To rename a computer:
On the Manage Settings and PCs screen:
1. Click the computer whose name you want to change.

2. Click Rename PC.

Please enter the new name For this PC:

Current name:  IEMP4

Mew namme:

Save Cancel

3. Type the new name for the computer and click Save.

Note: Use only letters, numbers and hyphens for the computer name.
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¢ To remove a computer:

If you no longer want to keep content backed up from a computer (for example, you
may no longer have that computer, and have already restored its content to another
computer), you can free up space on your C2N Home Backup Drive by removing the old
computer from

Warning: If you have not restored the content and you still want to keep it, do not remove
the computer from : you cannot restore content from a computer that
you have removed.

On the Manage Settings and PCs screen:
1. Click the computer you want to remove.

2. Click Remove PC.

[x]
Warning

You have asked to permanently remove the data previously backed up

from the selected PC.

Before removing this data, please ensure that you have a copy of this

data in another location.

Are yau sure that you want to continue?

[les, T want to remove this data,

Remove Cancel
3. If you really want to remove the computer from , check the checkbox and
click Remove.

Warning: Once you have removed a computer from there is no way to recover

that computer’s content from the C2N Home Backup Drive.

may take several minutes to erase the data, depending on the amount of
content backed up on the C2N Home Backup Drive.

To see how to remove the content from all computers, see “Master Reset” on page
68.

WHAT ARE ‘FACTORY SETTINGS’ AND HOW DO | USE THEM?
Factory settings can be used in in two places:

¢  When choosing categories and file types to be backed up - see “Choosing
categories of content to be backed up - required” on page 25
Use Factory Settings for categories and files types means that all categories and
the corresponding file types are included.
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¢  When choosing locations to search - see “Choosing locations to search for
content - required” on page 26
Use Factory Settings for locations means that the entire computer is searched,
except for temporary folders and folders that Windows uses for its own files.

¢ To reset categories and file types to factory settings:

1. On the Choose File Types screen click Use Factory Settings.

2. Click Next > and continue with choosing locations to be searched.
¢ To reset locations to search to factory settings:

1. On the Choose File Locations screen click Use Factory Settings.

2. Click Next > and continue with choosing complete folders.

CLICKFREE TOOLS
Several tools are available for working with

e Clickfree Password - prevents unauthorized access to your C2N Home Backup

Drive
e Software Update - upgrades the software
e Language - changes the language used in the screens

e Master Reset - removes all backed-up content from your C2N Home Backup
Drive, and erases any changes you have made to the backup settings

Note: The tools are only available on the computer that the C2N Home
Backup Drive is physically plugged in to; if you access the C2N device over the
network using the BackupLink utility, you will not be able to use any of these
tools.

¢ To use Clickfree tools:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BiackupLink

2. In the BackupLink status screen, click Options.

Copyright © 2010 Storage Appliance Corporation. 62



Clickfree C2N Home Backup Drive User Guide Advanced Topics (HD)

Your Current Network Backup Status '

Camnguiter N Status  Last Hatkun Date
.—{E} Wivews12 (this PO) ¥ ME 12022 Backnsow

[ WORDS D6ALDCOAD ¥ M, 120139M | Backuphow |

Wiew Tiles DOt Reslore, Tramder

Note: You can only do this if the C2N Home Backup Drive is physically connected to
your computer, and the Backup Status is “Ready” (i.e. not if any of the
connected computers is currently backing up).

The Manage Settings and PCs screen is displayed:

[ L) tmpart Music ' Toaks | Backuptink /OVD Backup| Rostorn, Transfer | Support
E:] | Computer Nemse: WIWWS1Z
E- space Used: 14 68
- Last Backug: Mar, 1%, 2010 11:10 AM
o - Ehange Backup Seltiogs.. — .
K- - Device Usage
e Total Capacity; 2326 GB
WORCS-DBATBCOAR et G 1)
TR (14 G
B woros DuamcDan (1 )
Eonned iz

3. Click the Tools tab to show the available tools:

Password
The Clickires password will protect your backup from unauthorized access.
Enabile Pasword

Software Update
Update your Chckfres Rackup software to the latest version. Updating your software will nat
affect the files stored on your Clickfres Rackup device,

Upeate
- Lanuange
Select which language vou would like to use with Clickiree Rackup.
Engist ]
- Master Resat

WARNING: Master Reset will remove all data from your Clickfree Backup device, Resetting
your device will ot affect the fes on your PC.

Master Heset
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HoOw DO | USE PASSWORD PROTECTION?

Do my files need password protection?

If your C2N Home Backup Drive is lost or stolen, anyone with a computer that
meets the hardware and software prerequisites can restore files from your C2N Home
Backup Drive simply by connecting the C2N Home Backup Drive to their computer,
unless the C2N Home Backup Drive is protected by a password.

You should protect your files using a password if the content you have backed up is
sensitive in any way, for example, contains trade secrets, or if it would be embarrassing
to you if it got into the wrong hands, and there is any possibility that the C2N Home
Backup Drive could be lost or stolen.

Note: You cannot run backups as a non-administrator (see “Non-administrator users”
on page 53) if your C2N Home Backup Drive is password protected.

Note: If you set a password, a scheduled backup is delayed until you enter the
password. See “Scheduling Automatic Backups” on page 69 for more details.

How do | choose a password?

Choose your password according to the sensitivity of the content you are protecting.
Advice on passwords is easy to come by - just google “choose password” to find as
much advice as you could possibly use. imposes no restrictions on the
password, and treats upper-case and lower-case letters as identical.

Warning: Be sure to pick a password that would be difficult for anyone else to discover
and that you will be able to remember - if you forget your password there is no
way to recover any backed-up content from the C2N Home Backup Drive.

How do | enable password protection?

1. In the Manage Settings and PCs screen, click the Tools tab.

SES

Clickfree Password
The Clickfree password wil protect your backup from unauthorized access.

Enalile Paword

Software Update

Upelate your Uckires Rackup softwars to the Litast version, Updating your software will not
affect the files stored on your Clickfres Rackup device.

Larnpsae
Select which language vou would like to use with Clickiree Rackup.
Englih [~ |
Master Reset
WARNING: Master Reset will remove all data from your Clickfree Backup device, Resetting

your device will not affect the flles on your PC.
Master Heset

Help ke Cloe
3
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2. C(Click Enable Password.

£

New Password: | --------

Retype Password: | --------

Hint: | one-eight
oK Cancel

3. Type your password in both the New Password and Retype Password fields.
4. Optionally set a hint. See below for details.
5. Click OK.

How does setting a ‘hint’ help me?

If you forget your password, then, as noted in the warning above, you have effectively
lost access to all of the backups on your C2N Home Backup Drive.

gives you a second chance to remember the password, in the form of a hint.

If you choose to set a hint, then when asks you for your password you can
click the Show hint link and see the hint you entered when you enabled password
protection.

However, don’t forget that anyone who finds or steals your C2N Home Backup Drive
can also click the link and see your hint. This means that your hint should be as difficult
to use as possible for anyone other than yourself - in fact, it means that your hint should
be as secure as your password. There is no point at all in having a strong password but
using a hint that gives it away to anyone who clicks the link.

Warning: Be sure to pick a hint that would be difficult for anyone else to interpret and
that you will be able to remember - if you forget your password and cannot
remember it using the hint there is no way to recover any backed-up content
from the C2N Home Backup Drive.

For example, if my password is ‘J@ntetelc0” (Jantetelco is a town in Mexico with a
population of about 500), then my hint could be ‘Lugar de la patria” - a title by which
Jantetelco is known only to people who live near there - and by you!

Can | change my password?

The way to change your password is simply to disable security from the Backup
Summary screen, as shown in “How do I disable password protection?” on page 66,
then to re-enable it as shown in “How do I enable password protection?” on page 64.
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How do | disable password protection?

1. In the Manage Settings and PCs screen, click the Tools tab.

) ¢ -
clickfree =™=
g Botings and L3 port v (Y ackapink) 5 ki) Restone v ansfee) Gpport|

Clickfree Password
The Clickfree password will protect your backup from unauthorized access.

Enalile Pasword

Software Update
Upelate your (ickfrae Rackup softwars to the Latast wersion, Updating your software will nat

affect the fles stored an your Clickfres Rackup device.
Update

Larnpsae
Select which language vou would like to use with Clickiree Rackup.

Engish d
Master Reset

WARNING: Master Reset will remove all data from your Clickfree Backup device, Resetting
your device will not affect the fles on your PC.

Master Reset

Help Q Cloe

2. C(Click Disable Password:
o [0

Please enter password: | | |

oK Cancel

then click Yes when asked if you are sure.

You can re-enable password protection from the Tools screen. See “How do I enable
password protection?” on page 64.

What if | forget my password?

If you have forgotten your password, and cannot remember it from the hint you set
when you enabled password protection, your only choice is to reset the C2N Home
Backup Drive and lose all of your backed-up content.

To reset the C2N Home Backup Drive:

1. When prompted to type your password, click Forgot My Password.

B yens b Fergrltin yinm pusmecnd, Wom oy vy R o yinm device b b

, ety
s ol backad up data. Sebect one of the foleewng cptiors:
& Eravim achone ugs oty e n-srusble sociriy
Mo parssavorck
[ -
HeR:
Erase arnd Enable securnity
Erase ol backed up dsts but do not re-snsble security

Erase

You can:

e erase the backed-up content and re-enable password protection - go to step 2
e erase the backed-up content and disable password protection - go to step 6
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2. Leave Erase backed up data and re-enable security selected.

3. Type a new password (that you will remember) in both the New Password and
Retype Password fields.

4. Optionally set a hint.

5. Click Erase and Enable security,
=

Al data on the Clickfree device wil
1 E be lost!

Are you sure you wank to reset the
device?

Yes No

and continue with step 8.
6. Select Erase all backed up data but do not re-enable security.

7. Click Erase
[x]

1
A All data on the Clickfree device will be lost!
Are ywou sure you wank o reset the device?

Yes No
and continue with step 8.
8. Click Yes to confirm that you are sure you want to erase all backed-up content.

shows you how far it has got with erasing data, then tells you that your
C2N Home Backup Drive has been reset.

UPDATING CLICKFREE SOFTWARE

From time to time software is upgraded to provide new or enhanced features.
You must manually check for updates. Your computer must be connected to the internet
for updated software to be found and installed.

If you access the C2N Home Backup Drive over the network (using the
BackupLink utility), updates are applied the next time you start a backup.

1. On the Tools screen click Update. checks for available updates.

If the software in your C2N Home Backup Drive and your computer is up
to date, click OK on the dialog that pops up.

2. If an update is available, shows you what progress is being made in
downloading the update and updating your software:
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Warning: While a software update is taking place it is very important for you not to
remove the C2N Home Backup Drive from your computer and not to
turn off or restart the computer until the update is complete.

3. When the software update is complete, you must unplug the C2N Home
Backup Drive and plug it in again for the update to take effect.

MASTER RESET

Master Reset is used to remove all backed-up content from all computers that have been
backed up on your C2N Home Backup Drive, and to apply factory settings - see “What
are ‘factory settings” and how do I use them?” on page 61.

After you perform a Master Reset you can no longer restore any previously backed-up
content. However, your C2N Home Backup Drive can still be used for new backups.

Note: never erases anything other than the backups it has performed.

If you want to remove only the content that was backed up from one computer, see “To
remove a computer” on page 61.

¢ To remove all backed up content:
1. On the Tools screen click Master Reset.
]

Warning

You have asked to reset your Clickfree Backup device.

WARNING: Resetting will remove all backup history from your
Clickfree Backup device. Resetting your Clickfree Backup device
will not affect the files on your PC.

Are you sure that you want to do this?

[]¥es, I want to reset my Clickfree Backup device

Reset Cancel

2. If you really want to remove all backed-up content from , check the
checkbox and click Reset.
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Warning: Once you have removed content from Clickfree using Master Reset there is no
way to recover any backed-up content from the C2N Home Backup Drive.

Clickfree may take several minutes to erase all of the content, depending on the amount
of content backed up on the C2N Home Backup Drive.

SCHEDULING AUTOMATIC BACKUPS

The Clickfree scheduler can run a backup automatically (if the C2N Home Backup
Drive is “Ready”).

Tip:  To open the schedule quickly, right-click on the BackupLink icon in your system
tray and choose BackupLink Schedule (skip to step 4).

Baduplink Rt i
Bachupkink. Schedhiin &
Turn ol restfication:

| Unrstel Bacusunk,

pr m C

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

.. [
7

Clickfree
BackupLink

2. In the BackupLink status screen, click Options.

) G

= -‘.:a.\'..?\?\.' -t ;

Your Current Network Backup Status L
I]II|III[;I K.|l-' .ﬁl-ll-l}.& .I ant .H.l .II.I.[-I.HII"

. T WIWWSLZ (thes PC) v Mar, 12 D250 Backup Sow

WORDS DGALDCDAD v Mar, 12 013994 Backup tow

Wiew Files DOt Restore) Tramler

Note: You can only do this if the C2N Home Backup Drive is connected to your
computer, and the Backup Status is “Ready” (i.e. not if any of the connected
computers is currently backing up).
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The Manage Settings and PCs screen is displayed:

clickfree ==

| [EPRERRPRITRRPRRTI (mpart Music | Toals | (Backuplink OV Backup| [Restoen) Tranafor | Support |

Computer Name: WIWWS12
U Space Used: 14 GE
- Last Backup: Mar, 15, 2010 11:10 AM
- Chiange Backup Sottings Renmevy PC
m Lse Factory Setungs Renami PG
[

Dervice Usige

‘Manage Settings and PCs | Import Music | Tools | ERSTN (v Backup Restore) Transfor | Support

Install Backuplink

Click this button to install DackupLink,
Install Backuplink

BackupLink Schedule
Click this button to change the frequency of automatic backup.

Rackuplink Schedule

Remove Hackupl ink

Click this button to uninstall BackupLink from this computer.
Remove BackupLink

Halp Close
4. Click Install Backup Scheduler.

5. The backup schedule for this computer is shown.

P 1
clickfree .E..E-!. BackupLink

This Comj Settings

% Enabile Backuplink to run every: 1duy a

Sarmgay |12:39FM =§
OK

6. Make sure Enable BackupLink to run every: is selected, then choose the appropriate

interval and time to start the backup, then click OK.

If you have configured the backup schedule for your computer, and the C2N Home
Backup Drive is ready, a backup is started automatically, with no intervention from you,

at the set time interval.

However:

e Although a scheduled backup will wake your computer from sleep mode, it will

not run if the computer is hibernating.
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e If your C2N Home Backup Drive uses password protection, the scheduled
backup is delayed until you enter the password. See “How do I disable password
protection?” on page 66 for details on turning off password protection.

e If another computer is being backed up at the time your backup is scheduled,
your backup will begin as soon as the C2N Home Backup Drive is ready.

How Do | ADD/REMOVE/EDIT FILETYPES

In addition to allowing you to choose to back up pre-defined file types within the pre-
defined categories, has a category called Custom Extensions to which you can
add file types that are not included in the pre-defined categories.

You can add, remove, and change file types using the Choose File Types screen:

» 8 H

Step 1: Choose File Types
Sefect the lile types that Clickfres Backup will backup.

- Iext Documents el File Type
7 Spreadsheets

- Presentations Homawe Flo Typs
< Photos .

= Artwork and Drawings Edit File Type
=] Music

< Videos

- Financial

| E-mall Flles.

~ Favorite Websites

< Other
[ Custom Extensions

B EEBEEEBREERE

Extract Email attachments (minimum size 25K8).

ancel Next >
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¢ To add a file type:
1. Click Add File Type:

)
‘ clickfree

| Step 1: Choose File Types
Selact the file types that Clickires Backup will backup.
@[] Text Documents Addd File Ty
I ] S
7] Presen v File Tyoe
] Photos —
Bl Arwor N e T ——
<] Music
17 videos
5] Fnancl;
(21 (] E-mandl F
7] Favorit e Cancel

ot

|
I Extract Emall attachments (minimum size 25K8).

Caned et |

2. Type the extension for the new file type, and click Save.
The new file type is added to Custom Extensions:

Step 1: Choose File Types
Sefect the file types that Clickiree Backup will backup.

B[+ Text Documents kel file Type
(7 spreadsheets
= Remave file Type
Edit File Type
[ Estract Email attachments (minimum size 25K8).

¢ To remove a file type:

1. Click a file type in Custom Extensions, and click Remove File Type:

| clickfree

Step 1: Choose File Types
Select the file types that Clickfree Backup will backup.

@[] Tt Documents ] Add File Type
-] Presentath == " Remmave Fio Type
s =
1817] Mhuslc Are you sure that you want te delete

2] videos the selected extension?

U Extract Email attachments (minimum size 258 ),
Cancel

2. Click Yes.

The file type is removed from Custom Extensions.
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¢ To change a file type:

1. Click a file type in Custom Extensions, and click Edit File Type:

Step 1: Choose File Types
Select the flle types that Clickfree Backup will backup.

=] Tt Bocuments
< speead

7] Presen

< Photos.

<] Artwnr

| Music

= Videos

File Exterman * [

BEEERTEEHEER

| Curstomn Extensions

[+ OO - Adabe FrameMaker Book

Extract Email attachments (minimum size 25K8).

1

2. Type the new extension for the file type, and click Save.

The file type in Custom Extensions is modified.

3. When you are finished working with custom extensions, click Next > and continue
with choosing locations to be searched.

How DO | CHOOSE INDIVIDUAL FILE TYPES FOR BACKUP?

You already saw how to choose file categories for backup in “Choosing categories of
content to be backed up - required” on page 25.

You can also expand each category and select or unselect individual file types that make

up that category.

Note: When a category is selected or unselected by checking or unchecking its
checkbox, all of the file types that make up that category are also selected or

unselected.

¢ To select one or more file types in a category:

1. Click the + to the left of the checkbox. This expands the category list to show the file
types that make up that category, and changes the + toa - :
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Step 1: Choose File Types
Select the file types that Clicklree Backup will backup.

[ [<] Tesel Deuments Aadd File Type
o ik T
| Photos

m (] Artwork ar Exht File Type
15177 Muslc Are you sure that you want to delete

i (2] Videos the selected extension?

(&[] Fnanwial

@ (<] E-mall Fles

7] Favorite W You

<] Other

(] Gastom Extensions

<] RO - Adoba Frameviaker Book

Extract Emall attachments (minimum size 25K8).

Cancel Next >

2. You can now choose the individual types of file you want to include in the backup
by adding and removing checkmarks in the checkboxes.

You collapse the category again by clicking the - .

3. If you need to back up file types that are not in any category, see “How do I
Add/Remove/Edit filetypes” on page 71 for details of how to add a new file type.

4. When you are finished selecting file categories and file types, click Next > and
continue with choosing locations to be searched.

CAN | EXCLUDE A FILE FROM BACKUP?

After you have completed a backup, you can review the backed-up files and not only
delete individual files from the backup, but ensure that these files are never backed up
again.

For details, see “To work with the file(s) you have selected” on page 51.
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How DO | CHOOSE INDIVIDUAL FILES FOR RESTORE?

On the advanced Restore Summary screen you can click checkboxes to select the
category whose files you want to restore.

cllckfree

Restore From: |MA_DELL, Last Backup: OCt 8, 2009 127 P [ : Q""‘mxm )
Category (Total Flles)
{0k on category 1o select individual Biles) Selected Fies Stre Select Category
E Phrotos (3) 4 files oM -
40 Music (47) 42 files 2.6 VB v

¢ Comal fes (1) 1 files 0.2 M0 #
= Texl Documents [5) 5 flles 0.1MD -
¥ spreadshoots (0) = =
& Presentations (0) - [ ]
& Artwork and Drawings (137) 137 flles 0.6 MD o
B videos (1) 1 files 01 v
I favorite Websltes (45) A% sites 0.4M0 v
. ANOUrs (38) 30 fles 5.9 Mg v
1tems to Restore 274 files 59,9 MB

Lanced Newt =

You can also:

e Select backed-up files within a category

¢ Browse through folders that contain backup files
e Search for backed-up files by file type, file date, and file name

Files selected by each of these means are included in the restore.

1. Click Advanced Restore.

2. Click the category name.

All files in that category are shown in the Search Files screen.

clickfree

| “Rinctoen sumeniey | Crowis e TR | View bhatos |

¢ To select files within a category:

Restore From: |IBMP4, Last Backup: Oct 8, 2009 1:41 P - |
Fille Typus [ piae Typa Dhate Madihed In Feidier Szn
[Presertators, [ | TIGABRIEL GARCIA M., Micioroh Poer.. 13022009 110012 ChDocumerds snd St 2435K8
[m] ice ook . ZIDMA0B4ASIEPM  C\Documentt andSet. B2KB
i Date: [ B Clmconefannd Arsm . Miciusolt Povess TRA1/Z00 S T4 P C\Documerts and St ZH0ER
an [] 1B Clanmoombased Asee. . Miciosoft Power . 197 1/2000 32458 P C\Documeets and et 47 KB
¢ | Do Dated A . WBALE0RI0ZIS . C\Documentt andSet. 145KD
File Namo: 0]l ik bo_Dsi.. Mictosolt Power...  1BAN/Z00331238PH  C\Documerts and Set..  120KE
e |[E)Clae 2 Took o Oy Mo Power TRAGOE 31200PM  C\Documerts and St S5TEE
| I—]a'thli'iU:m.WI Mictosolt Power...  10M1/2009 31220PM  C:ADocumentt and Set.. 981 KB
IR Clasi_1 bt bo_Diesi.. Miciosodt Power...  1A01/2003 31238 FM  C\Documerts and Set.. 12008
5 [ Clage_2_Tooks o Orp Miiosot Power . TBATLGOE 31200PM  C\Documents and Set 57 K8
s forndl, )& Clare_5_Using Geaphi. Microsot Power..  1/T1/2009 11220 PM  CADiocumerts and Set.. 381 KD
= )88 G Elererts Lect. . Miciosoft Povesr.. 18/01/2008 31452 FM  C\Documerts and 5ot 12088
DEHF_m‘uﬂ‘_‘ﬂ- Muciusolt Power, TRANZE 31214 PM  C\Documernts and Set.. 84KE
Saarch 18] Graphic Elemens Lect... Microsof Powser. 10/ /2009 314S2PM - C:\Documents and Set.. 120D
)] 5p_2005 Class_4_Us . Micioso® Power..  10A11/2009 11214 P C:\Documents and 5ot 84 KB
B e P g Muciusolt Power, TRANZE 21505 PM  C\Documents and Set 1051 KR
T Sebect Al ) 1B oenger sresentation. . Microsoh Power,  J0TM2009373124M  C'\Documerts and et 19118
i ) ] Comprebmnsive Edting. . Miciosol Pover.. 14409 40226 PM  C\Documents and 5ot 5318
5] tuagrrcntic Tostfrem . Micinsolt Powess, ST A 0G5EAM  C\Documerts and Set. BORE
O Cloar Al 1 %] Grammar Fieviews 2009 Microsoh Power., 29/T/2009 30350AM  C\Documerds and 5ot 2304B
(ml-af " JI0AM  C\Documerts and 5ot 4818
Lo,
Newt =

3. Select the files to be restored, and click Next >.
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You are returned to the Restore Summary screen where you can make more
selections.

4. If you are finished selecting files, click Next >.

¢ To select files by browsing:

- Hlis

1. Click the Browse Files tab then click the +

| Rictonn sy R B Search Fied | View Bhatos
Rerstore From: | B0, | Oct 8, 2009 141 P a
[BBS CehnmeBacin & [Hame Tipe Dot Moctfed Soe
EHD C [ 2 addimkDiescrlsl FSLFie 1T 2086PM 20K
B Deocusmends s Sty [ 3 sddiewhinmaTorelshona sl FSL Fie 10A01/2006 15HIEPM 9KE
BED o 5] 7 w11 FSL Fie G200 @M THR
OIS e [ 5 ol et 1ol FSL Fie TN ETEM TR
4 H‘-:‘ : [ = ambute_macong il FSLFie NS 1LTHAM  THB
T i [ S dtpumhie_sobits FSLFie S AGEM 1288
N lE‘m“XT = bk Dinacs st isl FSL Fie TRO7008 407 26 PM 4kE
L D& inckaten [ = che_apitel FSLFie ARG ZZIMUM 126D
aFo [=] = chasanae_mapgwr el FSL Fie 24006 N BN 11 KB
FOE aem [E] o eensirPrnonalicneray i FSL Fie TSP SKE
0 atman [ 2] debuga Programmes FlL.  26M272007 32XUPM  GOKD
W= [ (=l debeteCommoniubntes i FiL File IV 1ZTI4FM 5KB
{35 CoManage Cor E] deletelommondlinbutes Ty FSL Fie MG ASIAM 5B
@ cree [ = getCommonDiesce il FiLFie JAVOOS2HIPM BED
B0 oo ot [=] |8 nserdreraT sble (sl FEL File 10A07/2006 1:2010PM  THB
o [F] i sty et 15l FSLFie FAVASIZEM SR
& HB mm = 8= gmu&_mm FSLFie 2T ERNPM B
DIy releass, & shitbT Wl FSLFie 120207 GBAPM KD
‘ BEI e o | | sble_i.
By s -l
L e, 1 s bt
.
Newt =

2. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

3. If you are finished selecting files, click Next >.
¢ To select files by searching:

1. Click the Search Files tab.

clickfree

|| Vstivitonn saamenary | Ciirowen s | LT Ve Bhaotoe |

Fille Typos | hiaeme Type Dhate Modihed In Feidier Sn
ey W
File Date:
Al a
File Nanme:

There were O files
Foumd.
saarch

7 sebect AN

O Cloar Al

2. Select the combination of File Type, File Date, and File Name that should find the
files you want to restore:
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File Type:

|y x|

Text Documents
Spreadsheets
Presentations
Phiotos

Artwork and Drawings ||| File Date:
Music g i
Videns |W|ﬁ’||r'| the last year __ﬂ

E-rmail Files ’E‘”_ )
Favorite Wehsites Within the last week

Ermail Attachments Within the last month
all Others [

File Name:

| clazs

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created /last changed within the last
year, and with names starting with ‘inuk’.

File Type - select a category
File Date - select the time period within which the files were created or changed
File Name - type a “mask” to select files:

Type whatever you can remember of the file names you want to find, and
substitute:

e ?for one character, meaning that character can be anything at all

e *for any number of characters, meaning these characters can be anything
atall

For example, assume that the File Type and File Date selections would include
them:

To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will find
08Dec_LetterToMary.doc, but not 2008 DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n*" - this will
find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

To find all files of type ‘doc” or ‘docx’, type “*.doc*” - of course, this will also find
any files that have type ‘doczzz” as well

3. Click Search.
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Files that match all of your search criteria are displayed.

Restore From: (104, Last Backup: Oct. 8, 2009 Li41 P - |
Filer Typer: | Nama Type [ahe Maoched In Foider Sen
any B | D% CammoomBar. MiosotWond.. 1571/2008 111304 ChDocuments and St TOKB
[ Clatinsomiated Asie . Miciosol Power.. 1B711/2003T214PM  C\Documert and 5o Z30KB
i Date: [ B Clmconefannd Arsm . Miciusolt Povess 19711000 3452 FPM - C\Documerts and St 57 KR
Within 8w Lt )'“'“ B Clrrenmbaned Sase. Micinse® Prwer TR/ 0 S C\Documents and 5ot 14558
1) ciste 1 o to Desi_. Miciozoh Power.. 1BATZ009 11238PM  CADocunerts and Set. 12088
Flle Namo: 6] Clo_2_Tooks_of_Org. Miciosolt Poveer..  1RAN/S31200PM  C\Documens and 5ot 57KB
- | Cl(#Cme 3 Twopachyndt Fost Frader 0o TRANGODE 31208 PM  C\Documents and St TSHEE
e 1] Clate 5. Using Geaphi.. Miciosolt Powsr..  10/01/2009 11228PM  C:\Documents and 56, 991 KB

6] Gl _1_brwre_to_Diesi.. Miciosodt Poweer..  1RA01/E005 31236 FM  C\Documerts and Se. 120KE

T - I Clare_2_Took ol Org. Mewoson Power . TRAN/ZE 31200PM  C\Documents and 5ot 57 KB
ot forndl, [ Clane_3. Ticomeohypdt Fosi Mleoder Do 1IT/2009 31200 PM  CA\Documerts and Set.. 15080
= 1R8] Claes 5 Usiog Gesphi Miciosolt Povesr..  18/01/2003 31226 FM  C\Dccuments and Se. 381 KB

DB 5p 205 Clavs 4 Vs Micsosolt Powes. TRANZE 31214 FM  C\Docuserts and Seb . BIKE

Saarch [ 8] 5p_2005 Claas 4 Usi.. Microsol Power,  TI/2009 21294 PM  C\Documents and et B4 KD
[] ) Clatibpng scitorisltae . FrsiomDocurvart 20002000 71446 PM  C\Documerts and 5o 2208
[ 8] ctasses bimi Foelos Docuament (SN0 33424 M C\Documents and Set.. 8ES
DL sebect [ (4] 1530Ctare 8 Aogleahon Evte. JUDVZ009121092 _ C\Documerts snd 8ot 24K
| Cloar Al
Newt >

4. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.

How DO | CHOOSE ANOTHER DRIVE AND/OR FOLDER TO RESTORE TO?

After you choose file categories and, optionally, individual files to restore, on the Select
Location to Restore Files screen you can choose:

e To restore files to their original locations, or
e the disk drive to restore content to (if you have more than one)
e the folder on that drive to use

If any drive does not have enough space for the content to be restored, the drive letter
and free space are ‘greyed’:
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¢ To select another drive and/or folder to restore to:

1. On the Select Location to Restore Files screen, click I will choose a specific location
to restore my files to.

Select Location to Restore Files

Chickfree will sutomatically restore my files to thesr original locations

= 1 will choose a specific kocation to restore my files to

E="T10

: 18,536V free
1 28,050ME free
t 10, 179ME free

: 97.66TME free

94,241M free

Please select the location to restore files to:

Woaw files will be rectored to: C:\ Clickfree restored files, IEMPS

This restore will require 1~ of free space.

Canced

2. Select the drive to restore to.

Chouse location

chak | Start Restore

The folder that will be used is shown below the drives.

3. To change the folder, click Change Folder and select the folder you want.

b §
clickfree

Select LQ‘;"M

Clickfres will aut:
= 1will choose a 5
. - 1 Condug. M
- " = i pa
b # ) Documents ared Settres
A # 3 comtis
& & # 3 IMIO0LS
SdF: 1D, I Program Fles
L serpts
Sh G 9T W ) share

G H M, F O A

Please select thd) | ke ew Folder

Your fises will be restored to: O Chckfree restored files) 94

This restore will reuine 18 of free space.

Canvel

< Back Starl Restore

As usual, click + to expand a folder, - to collapse the folder again.

4. To create a new subfolder, click New Folder, type the folder name, and click OK.

5. Click Next >, and continue with “Choosing categories of content to be restored” on

page 39.
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Introducing Clickfree C2N Home Backup Drive
(DVD)

Thank you for buying the C2N Home Backup Drive - the easiest way to keep
the valuable information on your computer safe.

is an easy-to-use computer backup system that automatically searches for and
backs up content stored on your computer. No hardware configuration or software
installation is required. The backup procedure begins once the C2N Home Backup Drive
has been attached to your computer.

Caution: Please remember that a backup is meant to be a second copy of your computer
data, not the only copy of your data. Having two copies (redundancy) is what
keeps your important data safe. Please use your C2N Home Backup
Drive to keep a safe copy of your data.

MAIN FEATURES

Clickfree backup technology

e Does not require any software installation or setup

e Automatically searches for and backs up the important data from your computer
- hundreds of types of data used by many thousands of computer programs

e For most users the automatic search finds and backs up everything that matters

Customizable backup options

¢ Includes options for custom file types and full folder backup
e Still runs as , even after customizing settings
¢ Remembers your customized settings for each computer you use it with

Multi-PC backup

e Holds information about all of the backups you make while using it. It can hold
the information for any number of computers

Note: You need separate recordable media for each computer - each CD or DVD can
be used for only one backup.

Easy restore to same or other computer

e Backed-up content can quickly and easily be restored

¢ You don't need the C2N Home Backup Drive to restore content - if necessary, a
restore can be done using only the recordable media containing the backed-up
files. However, unless the C2N Home Backup Drive is not available, you should
always use it for a restore.

e You can just as easily ‘restore” content to a different computer as to the original
one
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e This makes a great way to move your content from your old computer
to your new one

How it backs up
e The first time you use a C2N Home Backup Drive to back up your
computer to CD/DVD it searches for, finds, backs up and organizes all of your
important content
e Each subsequent time you connect to your computer, you can choose
to just do an update:
e Any new files since your last backup are added to the backup
e Any files that were changed since your last backup are updated on the
backup
e Any files that were deleted from your computer since the last backup, are
ignored

Photo Viewer

e Conveniently view backed-up photos in thumbnail and expanded view

Backup disks

Generally, throughout this guide, the recordable media (CDs and DVDs) used to back
up your content are referred to as backup disks.

History

Important: Although the C2N Home Backup Drive backs up all of your content to backup
disks, and all of your content can be restored using the backup disks alone (that
is, without using the C2N Home Backup Drive), if possible you should always
perform restores and transfers with the C2N Home Backup Drive plugged in.
This is because backup history is stored on the C2N Home Backup Drive.

This includes information about which disk holds which files, and, in particular, which
disk has the most up-to-date version of a file that has been backed up more than once.

Without the C2N Home Backup Drive, to restore your files you will likely need to run
restore from multiple backups to be sure that you can restore all of your files in their
most current versions.
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Basics (DVD)

How DOES CLICKFREE WORK?

All you need to do to keep your projects, photos, videos, music etc. safe is to plug the
C2N Home Backup Drive in to your computer, start the DVD backup (see “How do I
start using my Clickfree C2N Home Backup Drive (DVD)?” on page 85”), supply
recordable media when prompted, and let it work!

No need to install software or to configure anything.

You can back up as many computers as you like with the C2N Home Backup
Drive. The same thing happens each time you plug it into a new computer. And
information about each of your backed-up computers is kept separate on the C2N Home
Backup Drive.

When has finished backing up each computer, just unplug the C2N Home
Backup Drive and store it and the backup disks in a safe place. We recommend that you
do not leave the C2N Home Backup Drive plugged into your computer: your
content is safer if the C2N Home Backup Drive and your backup disks are kept
separately from the computers you have backed up.

If your data is lost for any reason (hard disk crash, laptop lost or stolen, content
accidentally deleted), you'll be really happy that you bought and used . Your
backed-up content is safe on your backup disks, waiting to be restored when you have a
working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one.

Sometimes, for a variety of reasons, the program may not run by itself - it may need a
little help. If this happens to you, don’t worry - it’s easy to get things going. We’ll show
you how a little later. For details, see “What if Clickfree doesn’t start up automatically?”
on page 89.
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WHAT GETS BACKED UP?

CLICKFREE BACKS UP CONTENT

At we want to protect our customers from losing things that are irreplaceable.
That’s why finds and backs up all of the content from wherever it is on your
computer.

When it runs automatically, searches your computer for all of the content that

you have either created or placed in your computer. This includes photos, music, video,
office documents, financial data, email, and so much more - over 400 types of files. To
see a list of the categories of content that backs up automatically, see “What
content categories does Clickfree back up?” on page 83. Most likely, this means that it
will back up everything that matters to you right out of the box without you having to
do anything but plug it in.

Unless you explicitly ask it to do so, does not back up the programs or the
operating system. This means that your backup won’t need nearly as much space as the
size of your computer’s hard drive since your content may only take up a small portion
of your hard drive’s capacity, and we only look for the content.

DOES CLICKFREE BACK UP ALL OF MY CONTENT EVERY TIME?

The first time you back up your computer backs up all of the content it finds,
which might take some time - it just depends on how much you have. Each time you
use after that, you can choose to back up only the new or changed content, so
it will be much quicker.

WHAT CONTENT CATEGORIES DOES CLICKFREE BACK UP?
backs up content in these categories:

Photos - including common graphic formats such as JPEG and RAW

Music - including CD audio, MP3, MIDI

Emails - including Thunderbird, Eudora, and those from Microsoft Office
Text Documents - usually from word-processing programs such as Microsoft
Word, Open Office, and WordPerfect

Spreadsheets - for example, Microsoft Excel, Open Office, and Lotus 123
Presentations - for example, Microsoft Powerpoint and Corel Show

Artwork and Drawings - such as Corel Draw, Visio and Paintshop images
Video - for example, AVI, MPEG, Shockwave Flash

e Favorite Websites - internet shortcuts and address books

e Other - including zip and RAR files, XML, and comma-separated values files
¢ Financial - such as those from QuickBooks and tax programs

Want to know more? You can look at the details by following the steps in “How do I
change how Clickfree does backups?” on page 90 without making any changes.
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WHAT DO | NEED BEFORE | START?

All you need to start your backup is the C2N Home Backup Drive and blank
backup disks. Before you start your first Restore, you should read through the
“Restoring My Content (DVD)” chapter of this manual.

For to work, your computer needs to be running one of these operating
systems:

e Microsoft Windows 7 (any editions)

e Microsoft Windows Vista (any editions)

e Microsoft Windows XP (any editions)

e Mac OSX 10.5 or higher running on an Intel processor

In addition you need:

e One free USB port on your computer

e Atleast 100 MB of free disk space on your computer
e ADVD or CD writer

¢ Recordable media - CDs or DVDs
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Backing up my content (DVD)

How DO | START USING MY CLICKFREE C2N HoME BAckup DRIVE (DVD)?
¢ To start using your Clickfree C2N Home Backup Drive for DVD backup:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BiackupLink

2. In the BackupLink status screen, click Options.

= 1.
clickfree .a.f-.a. BackupLink

Your Current Network Backup Status L)

Cammgater N Slatus  Last Hatkoup Date
. {—) WIWWELZ (this PC) ¥ M, 12 0250 Backup Now

Lo WORDS D6AL1DCDAD v Mar, 12 017904 Backup how

Wiew Files DOt Restore) Tramler

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected
computers is currently backing up.

The Manage Settings and PCs screen is displayed:

clickfree ==

D Space Used: 14 6@

- Last Backup: Mar, 15, 2010 11:10 AM
Ehange Backup Soltings PRasimrva PC
E Use Fadtory SeLtings Rename PG
: Durvice Usione

2326 LGB
WORCES-D6A TBCOAE

Halp

3. Click the DVD Backup tab, then click Launch DVD Backup.
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clickfree ==

ovD Backup LT

Create Dackup DVDs

click this button to launch a separate backup application
that will allow you ta hackup your files ta DVDS or CDs, Launch DV Hackugp
e thiss o make an additional copy of your most inportant

filiess.,

Halp Ulosa

4. The Clickfree DVD backup program starts up.

A Welcome screen appears and shows the number of seconds left before the backup
starts automatically:

- clickfree

Welcome

Starting backup in... 22 = a %

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

Lopuorl) | ViRt ) |_start ]

Note: The View / Restore button does not appear until you have backed up content
using your C2N Home Backup Drive.

Zero effort backup —really!

Unless you stop the countdown by clicking a button, at the end of the countdown period
Clickfree starts the backup.

e If you want to let Clickfree decide what needs to be backed up from where, then
you're done: just relax and let Clickfree work.

All you need to do is to put recordable media in your CD/DVD writer when
prompted.

Without any effort on your part, Clickfree is safeguarding your valuable content!
For details, see “What gets backed up?” on page 83.

e If you want to make changes to how backup is done, click Options and see “How
do I change how Clickfree does backups?” on page 90
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Clickfree displays some screens to show progress:

- clickfree

S
L

Motes I is recommended you close all
applications during backup.

Searching For Files

LOLJUCSLIONS! .
Click here to find out more about Clickfree™
automatic backup

Clickfree finished searching your computer
On the next page:

1, Please choose your disc type (CD or VD)

ase review the selections and modify if needed
s woild ke ¢ ip plwatos only,
oy

qory )

Selected Fles
0 files
0O files.
0 files oMB
59 files. 313MB
0 files oOMB
O files 0OMB
0 files. 0 ME
0 files. 0MB
Favorile Websiles 0 files oMB
» Other 1325 items 319 MB

OEEEENNDONEN]

1764 ibems 632 MB

B only backup files that are new or have changed since kast backup. Discs required: 1

) )
e Choose whether you are backing up onto CD or DVD.
Clickfree tells you how many disks are needed.

If you previously backed up this computer, you can choose whether to backup only
files that are new or have changed since the last backup.

e (Click I'm Ready-Start Backup.

Copyright © 2010 Storage Appliance Corporation. 87



Clickfree C2N Home Backup Drive User Guide Backing up my content (DVD)

Clickfree prompts you when to put recordable media in your CD/DVD writer:

- clickfree S

o Message From Clickfree | a % =
Writing Disc

Got Questions?
Click here to find out more about Clickfree™
automatic backup

and starts the backup:

- clickfree S

Backing Up Files

Got Questions?
Click here to find out more about Clickfree™
automatic backup

..i"ﬂ L

Clickfree tells you when the backup is complete:

- clickfree

Got Questions? _—
Click here to find out more about Clickyee™
automatic backup

e (lick OK.
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% Backup complete. Your files are safe!

Got
Categorics New Space Used QuESthII'IS?
| Photos 220 files 206.0 MB

Mussic 1 files 0.1 M8

E-mail Files 0 files 1 0.0 ME

Tes JOCLEMENITS. 0 0.0MB

1 files 0.1 MB

AHMB

@ Artwork and Drawings z 31.5MB
* Videos 11.5 MB

' Favorite Websltes 0.0 MB
" Al Others 0.0 MB

344.0 MD

L tsoosl)

The Backup Summary screen shows you how many files in each category were
backed up this time (New column) and from all backups, including this one (Total
column). The Space Used column shows the amount of space that files from all
backups take up on their respective backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2N
Home Backup Drive, eject and label the backup disk(s), and store them in a safe
place.

Note: Clickfree tells you to label the disk with a number and date.

If you have more than one computer to back up, you should also write the
computer’s name (seen on the Backup Summary screen) on the disk.

In addition, since Clickfree identifies backups by number, date, and time, you
should also write the time of backup if it is possible that you may make more
than one backup in a day.

WHAT IF CLICKFREE DOESN’'T START UP AUTOMATICALLY?

If you see a message telling you that ” Clickfree™ Backup cannot start because you do
not have the required permissions. Please re-login to this computer as the
Administrator.”:

1.

2
3.
4

Log out.
Unplug the Clickfree C2N Home Backup Drive.
Log in again as Administrator.

Plug the Clickfree C2N Home Backup Drive in again.
The backup then starts automatically.
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How DO | CHANGE HOW CLICKFREE DOES BACKUPS?
You can change:

e The categories of content Clickfree backs up

e The file types/extensions that Clickfree searches for - see “How do I choose
individual file types for backup?” on page 129.

e  Where Clickfree looks for this content.

You can also tell Clickfree to back up all of the files in a folder, regardless of what
category or file type they are.

Note: Changes you make to how Clickfree does backups are “sticky”: they are stored
and applied again to later backups on this computer, unless you modify them
or apply factory settings - see “What are ‘factory settings” and how do I use
them?” on page 123.

What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to back up content, the screens you see usually have
buttons for Cancel, Next >, and Back>.

Cancel abandons the changes you have made and returns you to the Manage Settings
and PCs screen.

Next > accepts the decisions you have made so far, then moves on to the next step and
the next decision.

Back > sends you back to the previous step so that you can change a decision you
already made. Until you click Start or Cancel there is no limit to how often you can go
back and make changes.

¢ To review or change what gets backed up:

1. Follow the procedure “How do I start using my Clickfree C2N Home Backup Drive
(DVD)?” on page 85.

2. Before the countdown reaches zero, click Options.

- clickfree ' g

Welcome

Starting backup in... 22 g ﬂ a

Clickfree Backup will
automatically search for and
backup your files in three easy
steps...
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The Manage Settings and PCs screen is displayed:
—_——--—-—-—-——j

First Backup:

Lot Backup:

Total Nsnber of Discs:
Last Label:

3. Now click Change Backup Settings.
————

clickfree:
kiree

CHOOSING CATEGORIES OF CONTENT TO BE BACKED UP — REQUIRED

4. All of the categories are selected by default. Choose the categories of content to be
backed up, for example, Text Documents, Photos, and Videos.

To include a category, for example, Photos, in the backup, make sure that the box
to the left of the category name is checked IR IR, Tf it isnt, click the box to
check it. You can add and remove the checkmark by clicking in the box.

To exclude a category, for example, Music, from the backup, make sure that the
box to the left of the category name is unchecked 28 LEEEN 1f it is checked,
click the box to uncheck it.

Note:

You can make a finer selection by choosing file types within each category. For
details, see “How do I choose individual file types for backup?” on page 129 in
the “Advanced Topics (DVD)” chapter.

5. When you are finished choosing content categories, click Next >.
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Note: You must choose at least one file type or category - you cannot leave all file
types and categories unchecked.

]
"I"'c.k_“e_g R e—] Y

CHOOSING LOCATIONS TO SEARCH FOR CONTENT — REQUIRED

6. Choose where you want Clickfree to search for the categories you chose earlier -
Clickfree can either:

e look through your entire computer (the default setting)
or
e look only in certain folders

¢ To look through the entire computer:

e Choose Search the entire computer EEENIIEEEIETES

Clickfree can optionally skip temporary folders and/or folders that Windows uses
for its own files:

e Check or uncheck Skip TEMP directories to skip or not skip temporary
folders.

e Check or uncheck Skip Windows System folders to skip or not skip
folders that Windows uses for its own files.

¢ To look only in certain folders:

e Choose Search selected folders only then select folders
from My Documents. and My Computer.
e To search the entire My Documents folder, make sure that the checkbox is

checked -- My Documents

e To see details of a folder under My Documents, click the + to the left of
the checkbox. This expands My Documents to show the folders that it
contains, and changes the + to a -. Click the - when you want to collapse
the folder again.
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My Documents

Each folder with a + beside it can also be expanded.

¢ You can now choose the individual folders you want to be searched by
adding and removing checkmarks in the checkboxes. For example, to
search only the folder with the Help and Manual projects, uncheck the My
Documents checkbox, then check only My HelpAndManual Projects:

e Do the same for My Computer.

Note: You must choose a location - you cannot leave all locations unchecked.

7. When you have made your choices, click Next >.
—d
clickfree e B
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CHOOSING COMPLETE FOLDERS TO BE BACKED UP — OPTIONAL
8. Choose complete folders to be backed up in addition to categories and locations.

The folders you choose here are completely copied -, all of their files are backed up
regardless of file type. Complete folders are backed up in addition to the file types in
the locations you already chose.

e To add the entire My Documents folder to the backup, make sure that the
checkbox is checked IE28/L BRCEEIEIE]

e To see details of a folder under My Documents, click the + to the left of the
checkbox. This expands My Documents to show the folders that it contains, and
changes the + to a -. Click the — when you want to collapse the folder again.

Each folder with a + beside it can also be expanded.

¢ You can now choose the individual folders you want to include in the backup by
adding and removing checkmarks in the checkboxes. For example, within My
Documents if you want to include only the folder with the photos of your hike,
uncheck the My Documents checkbox, then check only HikePhotos:

E}--__'. My Docurnents

__lin

e Do the same for My Computer.

9. When you have made your choices, click Next >.
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—_——|
clickfree . .
R e i =

ol Vour backup sattings will take effect the nest

[

10. Click Done then Close to continue with the countdown. You can click Start at this
time to go to the backup right away without waiting for the rest of the countdown.

Clickfree searches for content to back up

Before actually backing up any content, Clickfree searches the locations you chose for
your chosen categories of content:

- clickfree

S
L

Motes I is recommended you close all
applications during backup.

For Files

Click here to find out more about Clickfree™
automatic backup

Clickfree finished searching your computer

On the nest page:

11. Click OK.

Copyright © 2010 Storage Appliance Corporation.

95



Clickfree C2N Home Backup Drive User Guide Backing up my content (DVD)

Clickfree backs up your content

Selected Fles
0 files
0 files. 0MB
0 files oMB
3amMn
0 files oOMB
O files OMB
il Drawings 0O files. O ME
0 files. 0 MB
Favorile Websiles 0 files oMB
» Other 1325 items 319 MB

1764 ibems 632 MB

anly backup files that are new o have changed since kst backup Discs required:
*

| Coeil] |_opvens] |_Tm Ry Stort Backi )

12. Choose whether you are backing up onto CD or DVD.
Clickfree tells you how many disks are needed.

If you previously backed up this computer, you can choose whether to backup only
files that are new or have changed since the last backup.

13. Click I’'m Ready-Start Backup.

Clickfree prompts you when to put recordable media in your CD/DVD writer:

-—ci:c_lg_f_ggg_ ;

ot Questio

Click here to find out more about Clickfree™
automatic backup

‘Lﬂ L

Clickfree then backs up the content and complete folders you chose to your backup
disks:
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i e
. clickfree e

Backing Up Files

automatic backup

14. Click OK.

At the end of the backup, a Backup Summary screen is displayed:

—- ]
clickfree. <

[¥] Backup complete. Your files are safe!

Tolal

B photos 2240 file: 2ot fles 296.0 MB
Mumsic Lliles 1t 0.1 M8

= E-mail Fles 0 files 0 files 0.0MB
W Text Documents 0 files 0 fies 0.0MB
1 files 1 e 0.1 MB

21 files 21 fles AHMB

& Artwork and Drawings 714 files 714 fes 31.5MB
= videos 30 files 20 s 11.5 MBS
avorite Websltes O sltes 0 sites 0.0MB

" Al Others O Fles O lies 0.0MB

995 files 995 lies 344.0 MD

The Backup Summary screen shows you how many files in each category were
backed up this time (New column) and from all backups, including this one (Total
column). The Space Used column shows the amount of space that files from all
backups take up on their respective backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2N
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Home Backup Drive, eject and label the backup disk(s), and store them in a safe
place.

Note: tells you to label the disk with a number and date.
If you have more than one computer to back up, you should also write the
computer’s name (seen on the Backup Summary screen) on the disk.
In addition, since identifies backups by number, date, and time, you
should also write the time of backup if it is possible that you may make more
than one backup in a day.
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Restoring My Content (DVD)

WHAT IF MY COMPUTER’S INTERNAL HARD DRIVE STOPS WORKING,
OR | WOULD LIKE TO TRANSFER MY CONTENT TO A NEW COMPUTER?

All computer hard drives fail eventually, sometimes without warning. Occasionally,
computers suffer damage that affects the hard drive. Sometimes, laptop computers get
lost or stolen. Sometimes, also, you may delete content by mistake. When these things
happen, other computer users may lose valuable, sometimes irreplaceable, data.

But if you lose content you’ll be really happy that you bought and used . Your
backed-up content is safe on your backup, and can be restored when you have
a working computer again.

A backup is also ideal for transferring your content from an old computer to a
new one. For details, see “How do I restore from multiple computers? And how can I
undo a restore?” on page 109.

WHAT DO | NEED BEFORE | CAN USE CLICKFREE TO RESTORE OR TRANSFER MY
CONTENT?

Before you can restore your content, your computer needs to be working - at the very
least it needs to be able to start up and display the desktop.

You need the CDs or DVDs that were used to back up your computer. In addition you
should have the C2N Home Backup Drive you used to back up your content. You can
restore files without the C2N Home Backup Drive, but it is more difficult to restore all of
your files without the C2N Home Backup Drive. See “How do I restore my files using
only the backup disks?” on page 123.

Of course, you can ‘restore’ your content to any computer that meets the system
requirements (see “What do I need before I start?” on page 84), not just to the computer
whose content you backed up.

The easiest way to copy content between computers is to have your backup disks handy
and plug the C2N Home Backup Drive in to your new computer. When the

application launches, just click the Restore button at the bottom of the countdown
screen and follow the procedure to restore content in “How do I let Clickfree restore
decide what to restore and where?” on page 100.
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How DO | GET MY CONTENT BACK?

To get your content back you don’t need to do much more than you did to back the
content up - it just takes a couple of clicks, and the insertion of backup disks when

asked.
As with backup, you can either make some choices - whether to restore all, or
just selected content, and where the content is restored to - or you can allow to

make the choices for you.

Note: At the start of a restore, asks you to insert a backup disk with a
particular number and date.
In addition, as the restore proceeds, if you have backed up the computer more
than once, may ask you to insert one or more other backup disks with
a particular numbers and dates.

WHAT GETS RESTORED, AND TO WHERE?

When restore runs without you changing any options, it restores all of the
content that was backed up, and puts it in the same folders on your computer that it was
backed up from. This is the best choice if you have a new computer, or if you have
repaired your old computer and all of the content was erased.

On the other hand, if you have files on the computer, the restored files replace files of
the same name in the same location, but only after asking your permission.

If you prefer, you can easily tell restore to restore your files to a place on your
computer’s hard drive where they will not replace the files you already have.

For details, see:

e “How do I let Clickfree restore decide what to restore and where?” on page 100
e “How do I change how Clickfree restores content?” on page 105.

How DO | LET CLICKFREE RESTORE DECIDE WHAT TO RESTORE AND WHERE?

You can allow to make the decisions about what to restore and to where, but
you need to confirm what plans to do.

¢ To let Clickfree decide what to restore and to where:

1. Double-click the icon on the desktop to open the BackupLink Status screen (or click
once on the icon in the system tray).

Clickfree
BackupLink

2. In the BackupLink status screen, click Options.
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Your Current Network Backup Status w
Camnguiter N Slatus  Last Hatkoup Date
.—{3} Wivews12 (this PO) ¥ Man 120273M Backun how

Wiew Tiley DOt Reslore, Tramder

¥ Mar, 12 01399 Backup how |

Note: You can only do this if the Backup Status is “Ready”, not if any of the connected

computers is currently backing up.

The Manage Settings and PCs screen is displayed:

clickfree = =

(T

- Lt Backup:

WORDS-D6A1BCOAR g

WIWWS12
14 GE
Mar, 1%, 2010 11:10 AM

ol Backugs SOLNGM -

[ L] dmpart Music ' Tooks | Backuptink [OVD Backup| Rostorn/ Tranafer | Support

Help

ick this button to launch a separate backup application
that will allow you b backug your files to DVDS or COS,
U this to make an additional copy of your most inportant
il

Launch DV Hackugp

o

4. The Clickfree DVD backup program starts up.
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Because you have backed up content to CD/DVD using your C2N Home Backup
Drive, the countdown screen now shows a button at the bottom to allow you to View
or Restore files:

- clickfree

ey

Welcome

Starting backup in... 22 = a B

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

Loptonsl] | VierRetore ) |_stat )

5. Before the countdown gets to zero, click View/Restore. The Restore Summary
screen appears.

Restore From:  wopDs

Cateqory (Total Fies) Selected Files Sire Select Category

0 Phatos (228) 226 flles 206.0 MB
Music (1) 1 fies 0.1 MB

| = E-muall Files (0) 0 fhes 0.0 MB
|® Text Documents (0) 0 files 0,0 MB
|® spreadsheets (1) 1 files 0.1 MB
|1 Presentations (1) 21 files 48MB
| 14 fhes 31.5MB
30 fibes 11.5 MB

O sites 0.0 ME

|® Al Others (0) 0 files 0.0 MR

ENpaEo@NENQD@

Items to Restore 3440 MB

Note that all of the categories that have backed-up content are checked off in the
Select Category column.

6. Before you click Next, or select categ

ories to be restored, look at the computer name
Restore From: wWORDS-E -

-

in the Restore From box:

If your C2N Home Backup Drive was used to back up the computer that you are
using, the Restore From box by default contains the name of this computer, and,
unless you change it, the content to be restored will come from this computer.

7. Click the arrow at the right of the Restore From box:

Restore From:

WORDS-66B421577
The drop-down list contains the names of all of the computers that have been backed
up using the C2N Home Backup Drive.
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8. Select the name of the computer whose content you want to restore.

9. C(Click Next >.

- clickfree - ne—pw

o Ready to Restore

250 files will be restored to:

C:\Clickfree restored files

Insert disc '#1 - May 25, 09' to begin

J Click here to find out more about Clickfree™
L] automatic backup

Clickfree confirms how many files will be restored, and where they are going to be
restored to (original locations, if the same locations exist on this computer), and
which backup disk is needed.

10. Insert the requested backup disk and click Restore.

As Clickfree restores your content, it shows you what is happening and how far it
has gotten in the process.

Restoring Ii = )

Rettors Progress: (s

Gy 1o eruees', 11555008 240 gff

ions?

: Clln:lé ere to out more about Clickfree™
automatic backup

11. Before it overwrites an existing file on your computer with one of the same name
from the backed-up files, Clickfree asks if you want to replace the existing file with
the one from the backup:
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995 Duplicate file(s) remaining.

Date modified: 11/7/2008 at 1:16:28 PM

File from backug:

T Do not restors this Tl
IETRTIN Replace exdsting e with the one from the backup

W Do thes for o duplicate fles

12. You can choose to:

e Not replace this one file - click Skip

¢ Not replace any same-name files - check Do this for all duplicate files and click
Skip. Clickfree skips all remaining same-name files without asking you.

e Replace just this file - click Replace

e Replace all same-name files - check Do this for all duplicate files and click
Replace. Clickfree replaces all remaining same-name files without asking you.

If two files have the same size (KB) and same date modified, it is likely safe to skip.

If you skip any files, Clickfree completes “with exceptions”. For details see “Restore
completed with exceptions” on page 110.

13. When all of your content has been restored, Clickfree tells you that it is done, and, if
it has replaced files on your computer, gives you a chance to undo the restore.

- clickfree e, y

Restore Complete

0 Your fes have been restored to their

ociganal locations.

D ik here to Ungo the most recent file
restone,

Got Questions?
1 Click here to find out mare about Clickfree™
automatic backup

Lol

If you want to undo, see “How do I undo a restore?” on page 111.

Warning: There is no way to undo after you close this dialog.

14. If you do not want to undo the restore, click Close.
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Note: Your content has not been deleted from your Clickfree backup disks.

15. When you see the Restore Summary screen, simply unplug the Clickfree C2N Home
Backup Drive, eject the backup disk(s), and store them in a safe place.

How DO | CHANGE HOW CLICKFREE RESTORES CONTENT?
By making choices at several steps in the restore process you can choose which content
is restored and where it is restored to.
What do the Cancel, Next, and Back buttons do?

As you go from one step to the next to restore content, the screens you see usually have
buttons for Cancel, Next >, and Back=>.

Cancel completely stops the restore, and returns you to the countdown screen.

Next > accepts the decisions you have made so far, then moves on to the next step and
the next decision.

Back > sends you back to the previous step so that you can change a decision you
already made. Until you click Restore or Cancel there is no limit to how often you can
go back and make changes.

RESTORING CONTENT

¢ To change how Clickfree restores content:

1. Follow steps 1 to 5 of the previous section “How do I let Clickfree restore decide
what to restore and where?” on page 100.
The Restore Summary screen appears:
= —————————— |
clickfres. S

Restore From:  wop 1577 | Advanced.

Cateqory (Total Fies) Setpcted Files Sire Select Category

0 photos (228) 2 fles 2060 MB

Music (1) 1 files 0.1 MB
| = E-mul Files (0) O lhes 0.0 ME
| B Text Documents (0] 0 files 0,0 MB
| ® Spreadsheets (1) 1 files 0.1 MB
|\ Presentations (21) 21 fles 48 MB
| ® Artwork and Drawings (714) 714 thes 31.5MB
[ videos (30) 30 files 115 MB
[ Favorite websites (0) 0 sites 0.0 MB
|® Al Others (0) 0 files 0.0 MR

EEpDaSOQ@NENEQOQ

Items to Restore £ 3440 MB

Lcsosali (O Fp—

2. Before you click Next, or select categories to be restored, look at the computer name

in the Restore From box: itk .y
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If your C2N Home Backup Drive was used to back-up the computer that you are
using, the Restore From box by default contains the name of this computer, and,
unless you change it, the content that will be restored will be from this computer.

CHOOSING THE COMPUTER TO RESTORE FROM

3.

5.

Click the arrow at the right of the Restore From box:

Restore From:

and select the name of the computer whose content you want to restore.

To restore content from more than one computer simply repeat the restore process
choosing a different computer each time in step 3.

What you do next depends on whether you want to restore all or only some of your
files.

e If you want to restore only some of your files, continue with step 6.
e If you want to restore all of your files, click Next and go to step 8.

CHOOSING CATEGORIES OF CONTENT TO BE RESTORED

6.

7.

Note that all of the categories that contain files (with the number of files in
parentheses after the category name) have the checkboxes checked in the Select
Category column.

For each category whose content you do not want to restore, click the checkbox to

deselect the category.
._
clickiree gy ~y

Restore From:  wop

Category (Total Fies) Selcted Files Sire Select Category

0 photos (228) 206 fles 2060 MB

Mu 1 fles 0.1 MB

i 0 fhes 0.0 ME

o files 0.0MB

1 fikes 0.1 MB

|\ Presentations (21) 21 fles 48 MB
|3 Artwork and Drawings (714) T14 thes 31.5MB
[ videos (30) 30 files 115 MB
[ Favorite websites (0) 0 sites 0.0 MB
|® Al Others (0) 0 files 0.0 MR

EEDaAOIEEQOQ

Items to Restore 349,00 MEB
| tangal ) T —|

You can also choose to restore content of individual file types within each category.
For details see “How do I choose individual files for restore?” on page 130 in the
“Advanced Topics (DVD)” chapter.

Click Next >.

Copyright © 2010 Storage Appliance Corporation.

106



Clickfree C2N Home Backup Drive User Guide Restoring My Content (DVD)

Fes will be restored to the sedected location,

S

CHOOSING WHERE TO RESTORE CONTENT TO

8. What you do next depends on whether you want to restore your content to its
original locations (if the same locations exist on this computer) or to somewhere else.

e If you want to restore your files to a location where they will not overwrite
existing files on your hard drive, see “How do I choose another drive and/or
folder to restore to?” on page 133 in the “Advanced Topics (DVD)” chapter.

e If you want to restore your content to its original locations, click Next>.

A summary screen shows you how many files will be restored, where they will be
restored to, and which backup disk is needed.

clickfree D sed

o Ready to Restore

995 files will be restored to their original
locations

Insert disc '#1 - May 26, 09' to begin

Got Questions?
Click here to find out more about Clickfree™
automatic backup

lmaddl] | weston ]

9. Insert the requested backup disk and click Restore.
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As Clickfree restores your content, it shows you what is happening and how far it
has gotten in the process.

Restoring

Rettors Progeese: M

Gy 1 rfrom crueer, 11905500260, oif

Before it overwrites an existing file on your computer with one of the same name
from the backed-up files, Clickfree asks if you want to replace the existing file with
the same-name file from the backup:

995 Duplicate file(s) remaining.
A file with the samwe name already exdsts in this Tolder.
Existing fie:

119554001

Date modified: 11/7/2008 at 1:16:28 PM

TR Do nat restors this file k
'- plac Replace existing flle with the one from the backup

I D0 thes for o duplicate fles

10. You can choose to:

e Not replace this one file - click Skip

¢ Not replace any same-name files - check Do this for all duplicate files and click
Skip. Clickfree skips all remaining same-name files without asking you.

e Replace just this file - click Replace

e Replace all same-name files - check Do this for all duplicate files and click
Replace. Clickfree replaces all remaining same-name files without asking you.

If two files have the same size (KB) and same date modified, it is likely to be safe to
skip.

If you skip any files, Clickfree completes “with exceptions”. For details see “Restore
completed with exceptions” on page 110.
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When all of your content has been restored, Clickfree tells you that it is done, and, if
it has replaced files on your computer, gives you a chance to undo the restore.

- clickiree Sy

Restore Complete

0 Your files have been restored to their

original locations.

ot Questions

\-/ & Click here to find out more about Clickfree™
b automatic backup

[— T ]

If you want to undo, see “How do I undo a restore?” on page 111.

Warning: There is no way to undo after you close this dialog.

11. If you do not want to undo the restore, click Close.

Note: Your content has not been deleted from your Clickfree backup: it is still safe on
the backup disks.

When you see the Backup Summary screen, simply unplug the Clickfree C2N Home
Backup Drive, eject the backup disk(s), and store them in a safe place.

How DO | RESTORE FROM MULTIPLE COMPUTERS? AND HOW CAN | UNDO A
RESTORE?

¢ To restore files that were backed up on another computer:

1. Click the arrow at the right of the Restore From box:

Restore From:

and select the name of the computer whose files you want to restore.

Warning: If you choose Restore my files to their original location to restore files backed
up on a different computer, you may inadvertently overwrite files that by
chance have the same name on both computers. Be very careful before
proceeding with such a restore.
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2. Continue with restore as described in “How do I let Clickfree restore decide what to
restore and where?” on page 100, or “How do I change how Clickfree restores
content?” on page 105.

3. To restore files from more than one computer simply repeat the restore process
choosing a different computer each time.

RESTORE COMPLETED WITH EXCEPTIONS

If you skip any files during a restore, the Restore Complete screen has an Exceptions link
at the bottom left:

- clickfree gy

Restore Complete

0 Your files have been restored to their

original locations.

e 10 Ll AW 3
Omm._mmm_mmmum_

restore,

" ot Qu
& Click here to find out
automatic backup
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HOw DO | UNDO A RESTORE?

Whenever you restore files to their original locations, Clickfree gives you a chance to
undo the restore, in case you have mistakenly overwritten a file.

- clickfree S =

Restore Complete

0 Your fles have been restored to their
cnaganal lacations.

_ Got Questions
1" Click here to find out more about Clickfree™
automatic backup

¢ To undo the effects of a restore:
1. Click Click here to undo.

The restored files are replaced on your computer by the files that were there before
the restore.

However, the backed-up content is still safe on your backup disks.

Warning: There is no way to undo after you close this dialog.

2. Click Close.

3. When you see the Restore Summary screen, simply unplug the Clickfree C2N
Home Backup Drive, eject the backup disks, and store them in a safe place.

How DO | FIND FILES THAT WERE RESTORED

If Clickfree restored your files to a folder that was not their original location, Clickfree
puts an icon on your desktop so that you can quickly and easily get to the restored
content:

A

ClickFree
Backup
Fesztored Files

¢ To find files that were restored:

Double-click the icon to open a Windows Explorer at the folder where your content was
restored.

You can now use Explorer to move the files to a more convenient folder.
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My program cannot find the restored files — what should | do?

Note: Some programs, especially those like Outlook in which you do not open files
from a file open dialog, expect to find their files in a particular folder. If you
restore files to a folder other than the original location, your program may not
be able to find them.

If your program displays an error message telling you that it cannot find its files, or if
the program starts up but your data is missing, you will need to move the files to the
proper folder. Unfortunately, this is different for every application and you may need to
consult the program’s Help or user guide to find out where the files need to be moved
to.
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Browsing, Searching & Viewing My Files (DVD)

From the View/Restore screen you can:

e Browse your backup(s) for files
e Search your backup(s) for files
e View backed-up files

Note: When you try to do anything with a file (for example, to open the file),
Clickfree prompts you to insert the backup disk that contains the latest (most
up-to-date) version of that file.

STARTING FROM THE WELCOME SCREEN

- clickfree. ; sty

Welcome

Starting backup in... 22

Clickfree Backup will
automatically search for and
backup your files in three easy
steps..,

Loptonsl] | VierRetore ) |_stat )
¢ To browse and search for files, or view photos:

Before the countdown gets to zero, click View/Restore. The following screen is
displayed.

-_——

clickfree e

Restore From:  wop

Cateqory (Total Fies) Selected Files size Select Cateqory

0 photos (228) 208 flles 206.0 MB
1 fhes 0.1 MB
O lhes 0.0 MEB
0 files 0.0MB
1 files 0.1 MB
|1 Presentations (1) 21 files 48MB
2 Artwork and Drawings (714) 714 fikes 31.5 MB
e Videos 30 fikes 11.5MB
[ Favorite websites (0) 0 sites OOME
|® Al Others (0) 0 files 0.0 MR

-]
a
|
|
=
]
R
-]
|
"

Items to Restore £ 3440 MB
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¢ To browse and search for files, or view photos:

1. In the Restore from box select the name of the computer whose files you want to
search for/browse for/view.

2. Click Advanced to display the Browse Files, Search Files, and View Photos tabs.
3. Select the date and time of the backup whose files you want to work with.

4. Do one of the following:

e Click the name of a category , and follow “How do I search for my backed-up
files?” on page 118

e Click the View Photos tab, and follow “How do I view and use photos?” on page
114

e Click the Browse Files tab, and follow “How do I browse my backed-up files?”
on page 117

e C(Click the Search Files tab, and follow ” How do I search for my backed-up
files?” on page 118

How DO | VIEW AND USE PHOTOS?

The photo viewer shows “thumbnails”, or miniature views of your photos and videos.

clickfree:
kiree

You can select one or more photos and use the buttons at the bottom of the screen to:

e Print them on your own printer
e Share them on Facebook or Myspace
e Email them (if you use Outlook or Outlook Express for your email)

You can also select one photo and:

e Useit as wallpaper for your computer
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¢ To select photos:

Click the photo so that the checkbox at the top right is checked. As you continue to click
photos, they are added to the selection.

tile01 inukshukD

¢ To use a photo as wallpaper:
1. Click the photo. Make sure that only one photo is selected.
2. Click Wallpaper. The chosen photo becomes your computer Wallpaper:

—

L
1°)
Ll
-
-
-
-
-
2
1
-
P
-
-
-

U
Print & Home

¢ To print photos:
1. Select the photos.
2. Click Print @ Home and select the Print Style:
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Frinter Options &
\\WIWFSO1|HP LaserJet P300S PS 600!, 11.0 % 8.5

bt | Coocll]
3. Set the Printer Options, and click Print.
¢ To share photos:

1. Select the photos.
2. Click Share Photos:

S

facebook

myspace.com’
Y Eﬂhu!'lrfrimdl

3. Click facebook or myspace.com and log in.
¢ To email photos:

1. Select the photos.

2. Click Email:

If you use Outlook or Outlook Express for your email, the email program opens a
new blank message with the photos included as attachments:

autach.. | (e azenm oo 17w, B wsTIz 00 e Y

3. Address and send the message as you would normally do.
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¢ To open a photo:

Double-click the photo. It opens in your usual program for working with photos:

-chcﬂe_g' B

-
-
"o
3
(%]
-
-
-
w
-
-
[
-
-
-

How DO | BROWSE MY BACKED-UP FILES?
¢ To browse for files that you have backed up:
Expand and collapse the folders on the left side of the screen:

o Click the + ELTHERHE
e Click '+ to the left of a collapsed folder to expand it
e Click '~ to the left of an expanded folder to collapse it
e Click a folder or the folder name to view the list of contents
— il
clickfree = ——

Next > :]‘

To find out more about what you can do with the files that are displayed, see “What
can I do with files from browse, search and view photos” on page 119.
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How DO | SEARCH FOR MY BACKED-UP FILES?

If you clicked the Search Files tab, the Search screen looks like this:
Y el
clickfree.

— -y

Restors from: 70

File Typoe:

Noxt > ;‘

You can enter search factors to find the files you want.
If you clicked a category name, the File Type is already filled in, and all files of that
category, regardless of File Date or File Name, are displayed.

¢ To search for files:

1. Use the combination of File Type, File Date, and File Name that you think should
match the file(s) you want to find:

File Type:
Phatos

File Date:

hithin the last pear [

File Name:

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created /last changed within the last
year, and with names starting with ‘inuk’.

e File Type - select a category, or “Any’ if you want all categories to be searched

e File Date - select the time period within which the files were created or changed,
or “All" if you want the date to be ignored

e File Name - type a “mask” to select files. A blank file name matches all files.

Type whatever you can remember of the file names you want to find, and substitute:

? for one character, meaning that character can be anything at all
* for any number of characters, meaning these characters can be anything
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For example (assuming that the File Type and File Date selections you made would
include them):

To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will find
08Dec_LetterToMary.doc, but not 2008DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n*" - this
will find IndiaSlides.ppt, inukshukb.jpg, but not 5inukshuk.jpg

To find all files of type “doc” or “docx’, type “*.doc* - of course, this will also
find any files that have type ‘“doczzz’ as well

2. Click Search. Files that match all of your search factors are displayed.
—_—- el

® -
clickiree oy

= ==

For information about what you can do with the files that are displayed, see “What
can I do with files from browse, search and view photos” on page 119.

WHAT CAN | DO WITH FILES FROM BROWSE, SEARCH AND VIEW PHOTOS

When you have files displayed in the browse, search or photo view screens, you can
either:

e double-click a file to open it with the program that your computer normally uses
for files of this type
e right-click a file and choose one of several actions as shown below

If you select more than one file, some of the actions act on all of the selected files.
¢ To work with the file(s) you have selected:
1. Right-click the file (or one of the files) to bring up a menu.

2. Select one of the menu items:

e Open - to open the file with the program that your computer normally uses for
files of this type

s Open with (not for photos in the View Photos screen) - to choose the program
that you want Windows to use to open the file
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Advanced Topics (DVD)

WHAT IF THERE IS MORE THAN ONE USER ON MY COMPUTER?

This matters only if each user has a separate user login name for the computer. If every
user logs in with the same user name, all of their content is backed up and restored at
the same time regardless of who is logged in.

When runs, it can only back up the content that you can access from your
login, and restore content to locations you have access to. Because Windows 2000,
Windows XP and Windows Vista maintain a separate Documents or My Documents
folder for each user name, can back up only the corresponding content that
belong to the person who is logged in, unless that person logs in as Administrator.

Administrator

“ Administrator” is a special login name for the user who can make system-wide changes
to the computer, has full control, and can access all of the files on the computer. Most
home users are automatically the Administrator of their computer. If you don’t know if
you are the Administrator, or how to log in as Administrator, you might need to talk to
the person who set up the computer for you. If no one set up your computer for you,
then by default, you are the Administrator.

WHAT IF | HAVE MORE THAN ONE COMPUTER?

C2N Home Backup Drive can be used to back up as many computers as you
like.

Note: Each CD or DVD is used for only one backup. Once a backup is finished you
cannot record anything else on the disk.

creates a unique identifier for each computer that it is used with, regardless of
the computer’s name. This allows to back up content for more than one
computer without the files getting mixed up with each other, even if all of the computers
have the same name.

You can change the name of a computer after backup to make it easier to remember
which computer is which.

You change a computer’s name from the Options screen.
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HOW IS BACKUP DIFFERENT WHEN | HAVE MORE THAN ONE COMPUTER?

It makes no difference at all - just plug the C2N Home Backup Drive in to each computer
to back it up.

Each time you back up a computer for the first time, its name is added to the drop down
list of computers that you see on the Backup Summary, Restore Summary, and Options
screens.

¢ To find the name of a computer:
1. Follow steps 1 to 2 of “How do I start using my Clickfree C2N Home Backup Drive
(DVD)?” on page 85.
2. When you see the countdown, click Options.
_
clickfree “a—y Y

Computer Name: WORDS- GEE421577

First Backup: Tuesday, May 20, 2009 9:48:10 AM
Larst Backup: Tuwsday, May 26, 2009 9:48:10 AM
Total Nsnber of Discs: 1

Last Label: #1 - May 26, 09

_Gee ]

All of the computers that Clickfree has backed up to CD/DVD using your C2N
Home Backup Drive are shown at the left side of the screen, with the computer name
underneath.

When you click one of the computers, Clickfree shows:

e the computer name

e the date and time of first and last backup

e the number of disks used for the last backup

¢ the label you were asked to write on the last disk used

¢ To rename a computer:
On the Options screen:
1. Click the computer whose name you want to change.

2. (Click Rename PC.

e

3. Type the new name for the computer and click Save.
Use only letters, numbers and hyphens for the computer name.
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¢ To remove a computer:

If you no longer want to keep backup history for a computer (for example, you may no
longer have that computer, and have already restored its content to another computer),
you can remove the old computer.

Note: Even after you remove a computer from your C2N Home Backup Drive, you
can still restore content from backup disks. However, information about which
files are on which disk is lost.

On the Options screen:
1. Click the computer you want to remove.

2. Click Remove PC.

(oo |_comel )

3. If you really want to remove the computer from Clickfree, check the checkbox and
click Remove.

Warning: Once you have removed a computer from Clickfree there is no way to recover
that computer’s backup history.

To remove backup history for all computers, see “Master Reset” on page 125.
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How DO | RESTORE MY FILES USING ONLY THE BACKUP DISKS?

If the C2N Home Backup Drive is not available, you can restore content using only the
backup disk(s).

¢ To restore content using only a backup disk

1. Insert the disk in the computer:
_——--

clickizag —

This disc contains backed up files from:
Backup date; 5/26/2000 al 9:48:10 AM
Compuster name: WORDS-668421577

Disc: ®1 - May 26,09

What would you like to do?
| Restore fles Restor your backed up files 1o this computis,

| e Wiew, browse or search your files.

Note: 11 you would like bo view your entire backup history please
close this application and insert your DV Transformer.

| coma)
2. Click Restore Files and continue with the normal restore procedure.

3. If you click View, you see a summary of backed-up files.

Categary (Total Files) Selected Files Slre Select Category

[ Photos (220) 2011 fles 296.0 MB =
[~ Music (1) 1 fles 0.1 MB
[ = E-mall Files {0) 0 files 0.0MB
| Text Documents (0) @ files 0.0 MB
1 fes 0,1 MB

21 files A6 M

714 fles 31.5MB

30 fes 115 MB

0 sites 0.0MB

|® ABOthers (0) 0 fes 0.0 MB

1tens to Restone 995 files 344.0 MB

R —)

You can continue with the normal browsing and searching functions.

WHAT ARE ‘FACTORY SETTINGS’ AND HOW DO | USE THEM?
Factory settings can be used in Clickfree in two places:

e  When choosing categories and file types to be backed up - see “Choosing
categories of content to be backed up - required” on page 91

Use Factory Settings for categories and files types means that all categories and the
corresponding file types are included.
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¢  When choosing locations to search - see “Choosing locations to search for
content - required” on page 92

Use Factory Settings for locations means that the entire computer is searched,
except for temporary folders and folders that Windows uses for its own files.

¢ To reset categories and file types to factory settings:

1. On the Choose File Types screen click Use Factory Settings.

2. Click Next > and continue with choosing locations to be searched.
¢ To reset locations to search to factory settings:

1. On the Choose File Locations screen click Use Factory Settings.

2. Click Next > and continue with choosing complete folders.

HOw DO | CHANGE THE INTERFACE LANGUAGE?
¢ To choose which language is used in the Clickfree screens:
When you start , it automatically uses the language that Windows is set for.
If you want to change the language that uses:
1. During the countdown, before the countdown reaches zero, click Options.
2. Click the Language tab.
3. Click the arrow at the right of the language box and choose the language you prefer.

How DO | MAKE MULTIPLE BACKUPS?

The first time you back up a user’s content using the C2N Home Backup Drive,
makes a full backup. The next time you perform a backup for the same user
you can choose to back up only new and changed content.

If you want to keep multiple backups of a user’s content, on the Search Summary
screen uncheck Only backup files that are new or have changed since the last backup.

WHAT ARE THE CLICKFREE TOOLS, AND HOW DO | USE THEM?

Several tools are available for working with

e Master Reset - removes all back up history from your C2N Home Backup Drive,
and erases any changes you have made to the backup settings.

e Software Update - upgrades the software
e Verify - checks that files have been correctly written to CD/DVD, and that they
can be read

Copyright © 2010 Storage Appliance Corporation. 124



Clickfree C2N Home Backup Drive User Guide

Advanced Topics (DVD)

¢ To use the Clickfree tools:

1.

3. Click the Tools tab to show the available tools.

Connect Clickfree to your computer as described in “How do I start using my

Clickfree C2N Home Backup Drive (DVD)?” on page 85.

When you see the countdown screen, click Options before the countdown reaches

Zero:
—_—
~clickfree: w

Computer Name: WORDS-GEEA21577
First Backup;
Larst Backup: Tuwsday, May 26, 2009 0:48:10 AM

Total Nmber of Discs: 1
Last Label: #1 - May 26,09

-_—
clickfree =

Master Reset

Autamatically check for software updates

Verify

Verlly will assurs you that all data can be read and that your les have been
correctly burned to disc.
Mote: Turning this option on will double the amount of time it takes to

complete your backup and requires all applications to be closed.
M Verify after buen

MASTER RESET

Master Reset is used to remove backup history of all computers that have been backed
up using your C2N Home Backup Drive, and to apply factory settings - see “What are

‘factory settings” and how do I use them?” on page 123.

Note:

Even after you perform a Master Reset you can still restore any previously

backed-up content from the backup disks. However, information about which

files are on which disk is lost.

Clickfree never erases anything other than the history of backups it has performed.

If you want to remove only the backup history for one computer, see “To remove a
computer” on page 122.
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¢ To remove all back up history:

1. On the Tools screen click Master Reset.

Warning

(O | i)

2. If you really want to remove all backup history from your C2N Home Backup Drive,
check the checkbox and click Reset.

Warning: Once you have reset Clickfree using the Master Reset there is no way to recover
any backup history.

UPDATING CLICKFREE SOFTWARE
From time to time Clickfree software is upgraded to provide new or enhanced features.

You can:

e Have Clickfree check for updates each time you connect it to your computer -
this is the default action, you don’t need to do anything
e Manually check for updates

In both cases your computer needs to be connected to the internet for updated software
to be found and installed.

¢ To check automatically for updates:

Clickfree automatically looks for updates when it is connected to your computer and
you have a connection to the internet. To ensure this feature is on, make sure that the
checkbox Automatically check for software updates is checked on the Tools screen:

Automatically check for software updates §

Every time that you connect Clickfree to your computer it automatically checks for
updated software and, if an update is available, prompts you to download and install it.

¢ To stop checking automatically for updates:

Make sure that the checkbox Automatically check for software updates is unchecked on

1301 FeTo EXEIUVIY Bl M Automatically check for software updates §
¢ To check manually for updates:
1. On the Tools screen click Update. Clickfree checks for available updates.

If the software in your Clickfree C2N Home Backup Drive and your computer is up
to date, click OK on the dialog that pops up.
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If an update is available, Clickfree shows you what progress is being made in
downloading the update and updating your software:

Warning: While a software update is taking place it is very important for you not to
remove the Clickfree C2N Home Backup Drive from your computer and not to
turn off or restart the computer until the update is complete.

2. When the software update is complete, you need to unplug the Clickfree C2N Home
Backup Drive and plug it in again for the update to take effect.

VERIFY
Writing files to CD and DVD is generally a very reliable process, with a low error rate.

However, if you are willing to spend the extra time needed during backup
(approximately double the time), you can ask Clickfree to verify the backup - that is, to
check that all files on the backup disk are readable and are identical to the original files.

¢ To verify backups:

e On the Tools screen check Verify after burn.

Now, every time that you use your C2N Home Backup Drive for a backup, Clickfree
checks all of the files.

How DO | ADD/REMOVE/EDIT FILETYPES?

In addition to allowing you to choose to back up pre-defined file types within the pre-
defined categories, Clickfree has a category called Custom Extensions to which you can
add file types that are not included in the pre-defined categories.

You can add, remove, and change file types using the Choose File Types screen:
i
clickiree g Y
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¢ To add a file type:
1. Click Add File Type:

e .
2. Type the extension for the new file type, and click Save.

The new file type is added to Custom Extensions:

e ————————— ]
clickfree:
-kiree

¢ To remove a file type:

1. Click a file type in Custom Extensions, and click Remove File Type:
e —

- clickfree ~n—

2. Click Yes.

The file type is removed from Custom Extensions:

¢ To change a file type:

1. Click a file type in Custom Extensions, and click Edit File Type:

T )
2. Type the new extension for the file type, and click Save.

The file type in Custom Extensions is modified.

3. When you are finished working with custom extensions, click Next > and continue
with choosing locations to be searched.
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How DO | CHOOSE INDIVIDUAL FILE TYPES FOR BACKUP?

You already saw how to choose file categories for backup in “Choosing categories of
content to be backed up - required” on page 91.

You can also expand each category and select or unselect individual file types that make
up that category.

Note: When a category is selected or unselected by checking or unchecking its
checkbox, all of the file types that make up that category are also selected or
unselected.

¢ To select one or more file types in a category:

1. Click the + to the left of the checkbox. This expands the category list to show the file
types that make up that category, and changes the + to a -:
—_—-——,———

clickfree ~aa— Y

2. You can now choose the individual types of file you want to include in the backup
by adding and removing checkmarks in the checkboxes.

You collapse the category again by clicking the - .

3. If you need to back up file types that are not in any category, see “How do I
Add/Remove/Edit filetypes?” on page 127 for details of how to add a new file type.

4. When you are finished selecting file categories and file types, click Next > and
continue with choosing locations to be searched.
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How DO | CHOOSE INDIVIDUAL FILES FOR RESTORE?

On the Restore Summary screen you can click checkboxes to select the category whose

files you want to restore.
|
clickfree :

Rastore From:  TEST-MAC

Categary (Total Files) Slre Select Category

|22 Photos (66) 433 MD
[ music (6) 18.2 MB
| = E-mall Files {7) 7 fles 0.1 MR
|® Text Documents (25) 25 Mes 200 MB.
|® gpreadsheets (11) 11 fies 12 MB
Presentations (9) O fles 100 MB

2 Artwork arcd Drawings (0) 0 files 0.0 MB
1= Wideos (2 2l 11,9 MB
heltes (124) 123 sites 0.1 MB

|® Al Others (1) 1 fles 0.5 MB

EEEFEEEEER

1tenns to Restone 250 files 116.1 MB

You can also:

e Select backed-up files within a category
e Browse through folders that contain backup files
e Search for backed-up files by file type, file date, and file name

Files selected by each of these means are included in the restore.

¢ To select files within a category:

1. Click Advanced, to display the Browse Files, Search Files and View Photos tabs.

2. Select the date and time of the backup whose files you want to work with.

3. Click the category name.

All files in that category are shown in the Search Files screen.
e e ————— |
clickfree | - i B

Fike D
within the Lst you ¥

i Mo

Thare ware 193 files
fousnd.

4. Select the files to be restored, and click Next >.
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You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.

¢ To select files by browsing:

1. Click the Browse Files tab then click the + [El =l # to expand the view.

clickfree B B ol

M}:

2. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

3. If you are finished selecting files, click Next >.
¢ To select files by searching:

1. Click the Search Files tab.

—--—eees——au
clickfree B B ol

File Typur:

Filo Date:

il Pl

M}:

2. Select the combination of File Type, File Date, and File Name that should find the
files you want to restore:
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File Type:
Phataz

i

File Date:

Wwithin the last year =

File Name:

inuk*

These selections are combined so that only files that match all of them are found - in
this case only files in the category Photos, and created /last changed within the last
year, and with names starting with ‘inuk’.

File Type - select a category
File Date - select the time period within which the files were created or changed
File Name - type a “mask” to select files:

Type whatever you can remember of the file names you want to find, and
substitute:

? for one character, meaning that character can be anything at all
* for any number of characters, meaning these characters can be anything at
all

For example, assume that the File Type and File Date selections would include
them:

To find all files whose names begin with ‘08Dec’, type ‘08Dec*” - this will find
08Dec_LetterToMary.doc, but not 2008 DecemberExpenses.xls

To find all files with ‘Dec” anywhere in the name, type “*Dec* - this will find
08Dec_LetterToMary.doc, 2008DecemberExpenses.xls, etc

To find all files with ‘n” as the second character of the name, type “?n*" - this will
find IndiaSlides.ppt, inukshuk5.jpg, but not 5inukshuk.jpg

To find all files of type ‘doc” or “docx’, type “*.doc*” - of course, this will also find
any files that have type ‘doczzz’ as well

3. Click Search.
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Files that match all of your search criteria are displayed.

—_—---——
clickfree
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Thare ware 193 files
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4. Select the files to be restored, and click Next >.

You are returned to the Restore Summary screen where you can make more
selections.

5. If you are finished selecting files, click Next >.

How DO | CHOOSE ANOTHER DRIVE AND/OR FOLDER TO RESTORE TO?
On the Select Location to Restore Files screen you can choose:

e the disk drive to restore content to (if you have more than one)
e the folder on that drive to use

If any drive does not have enough space for the content to be restored, the drive letter
and free space are ‘greyed”:

¢ To select another drive and/or folder to restore to:
-—

clickfree: — —

et dmcen

Restore my files to their original location
Files will be restored to their original location.
= Select the Iocations to restore my files

ill bve restored to the selected location.
e select the drive to restore your files to:

Your T vl be res rew restored fies) TEST-MAL | Change foldes.

This restore will redu 6.

1. Choose Select the location to restore my files.

2. Select the drive to restore to.
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The folder that will be used is shown below the drives.

3. To change the folder, click Change Folder and select the folder you want.

Drowse Fos Foldor T R T
1 020a11Be0ce w00 =
% 3 Ac_T0_51_UE_Upg
* 0 ADOBE AR J
+ ) WORDS SERANETT
F £ WIW
2 cpgwn
1 dablilet el St
% 2 Damd
#  Documene: and Setingt
. =
ok N Fokder [ ] comn

As usual, click + to expand a folder, - to collapse the folder again.
4. To create a new subfolder, click New Folder, type the folder name, and click OK.

5. Click Next >, and continue with “Choosing categories of content to be restored” on
page 106.

DELAYED WRITE FAILED

Note: Sometimes when you unplug the C2N Home Backup Drive you will see a
screen that tells you that there was a delayed write failure:

1, Windows - Delayed Write Failed

Windows was unablz ko save all the data For the File P:y$MFE
The data has been lost. This errar may be caused by a Failure
of wour computer hardware or nebwark connection. Please try
ko save this file elsewheare.

e Y o g e L A = R e P

This is nothing to be concerned about - the message can safely be closed and
ignored.
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Legal Stuff

and the logo are trademarks or registered trademarks of Storage
Appliance Corporation.

Other product names used in this guide are recognized as trademarks or registered
trademarks of their owners.

The information contained in this guide is provided by Storage Appliance Corporation
and while we try to keep the information up-to-date and correct, we make no
representations or warranties of any kind, express or implied, about the completeness,
accuracy, reliability, or suitability of the information or related products. Any reliance
you place on such information is therefore strictly at your own risk.

In no event will we be liable for any loss or damage including without limitation,
indirect or consequential loss or damage, or any loss or damage whatsoever arising from
loss of data or profits arising out of, or in connection with, the use of this information or
related products.

The specifications and performance of the products manufactured by Storage Appliance
Corporation and featured in this publication may be changed without notice.

Copyright © 2010 Storage Appliance Corporation. All rights reserved.
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