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Safe2Talk FAQ



Safe2Talk

1. Why can't | get any sound from my Safe2Talk speaker?
2. Why is the Safe2Talk noisy and distorted?
3. Why won’t my Safe2Talk power up when inserted in the cigarette lighter socket?

4. Am | using the correct connector for my phone?



1. Why can’t | get any sound from my Safe2Talk speaker?

Make sure the Volume control knob on the Safe2Talk is turned up when connecting or

making a call. This is the simplest solution but often is the most correct.
2. Why is the Safe2Talk noisy and distorted?

e Some people like to have their phone ring loudly, but this may cause distortion
when transferred to the Safe2Talk speaker. If this is a problem for you we
recommend, setting up a Profile In your phone with lower ringing volumes and
keypad tones and activate when using with Safe2Talk. (see your phones user

manual for instructions).

e Avoid having the speaker and microphone pointing towards each other as this may
introduce echo or feedback. Have them both face towards the rear of the vehicle
with the speaker tilted slightly away from the driver.

3. Why won’t my Safe2Talk power up when inserted in the cigarette lighter socket?

e Check whether there is 12 volts power to your Cigarette lighter by trying to heat the

Lighter plunger in the socket.
e Check that the sockets terminals are not worn or covered in dirt or dust.
4. Am | using the correct connector for my phone?
Safe2Talk is universal providing connectors for most mobile phones on the market. If you

change your phone, all that is required is to purchase a new connector without having to

replace the whole unit.



