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1 Objectives of the new e-service v3 release

The objective of this guide is to present in details the new features of the e-service v3 release.
This user guide is to be delivered to :

- all Local E-service Administrators

- and all Central Customer Coordinators
They must then forward this information and train the Product Managers and the Local
Marketing and communication team.

1.1 Migration : why, what and when

Why ? &
- Improve the quality of service (Change of internet provider)
- Common platform with the internet application
- The global architecture grouped by the same provider (DB, Application and Web
server)
- Aspecialized hot-line center
- Costs reduction

What ? &

- Hardware migration
0 Web Server, from Sun Solaris to Linux (Intel)
0 Application and DB Server from HPUX to Linux (Intel)

- Software migration
o Oracle 8 to Oracle 9i
0 Broadvision to open source Tomcat

- Application migration
0 Redesign of the database structure previously fixed by Broadvision to facilitate

the cross commercial zones communication

When ?

- 15 of October, midday. All the rights of internal users will be removed from the
production platform. The application will be in read only mode

- 1leth - 17t of October. The application will be installed on the new ATT production
platform.

- 18th—22nd of October. The new ATT application will be accessible for internal users
only. Tests and missing translations should be made.
See Translations of new fields and texts

- 227 of October evening. If a global acceptance is given to the Competence Center
from the various LEA, the old application is stopped and the new platform is open to
all users.

Deadline
- End of October, the old application is stopped. The new platform should be available
to all users.
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1.2 E-service new features

This new e-service release will :

- include the tasks, request and bugs listed in the Issue tracking List with status Delivered
and Done on October 15t

- propose an easier, faster and more self-understanding search tool

- open the catalogue to guest users : they will now be able access to the product
reference datasheets and the file library

- introduce the Customer Account extranet

- propose to Spain and Switzerland as pilot countries the online order status information

- make this function available to all countries provided that the customer Accounts are
created in e-service.

Some Did you know in e-service ? user guides will be available soon in English language. They
will be published on e-service every two weeks. The following topics will be addressed :

- new search tool

- homepage selection

- product status information

- favorite list

- send bookmark

- customer account extranet

- online order status information
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2 Site usage (all users)

2.1 New search tool

There have been some remarks and concerns about the speed, easiness and user-friendliness
of the e-service search tool.

We have grasped the opportunity of this new release to improve the search tool in order to
ease the users finding of products and information within e-service.

The new search tool has 3 major enhancements :

1. first of all, there is no need anymore to select between "Text in catalogue”, "Names in
catalogue", "Reference number" and "Text in portal' when searching.

Get registred Login - Password - (or Forgotten your password ?
Y
M Xans Welcome to Nexans e-service \‘;\

I Return to Nexans France T [ITael Latest News Customer Service ContactUs

] > Search I @ Advanced Search

There is only one search field. When the user clicks on Ok, the search will be performed in

all the catalogue

Note :

- you can define at country level which search will be performed at homepage level :
0 inthe full catalogue (names, descriptions, synonyms, attached document titles

and summary, including brand, standards, ..., and all the product references),

o orin the family names (names, synonyms, and all the product references).

- thesearch is performed by default in full catalogue

- if you want to perform the search in the family names at homepage level, go to

paragraph 5 for more details.

2. Search result fastness
You will experience how the search tool is fast with this new release.

3. Search result display
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TN Latest News Customer Service ContactUs
Search |"NF C 33-zz0'] @ Advanced Search

Search Results <4— 3

Search Scope

s Catalog (full) o Zatalog (farilies names) T partal
Search |

@ Advanced Search

You Search for  "NF C 33-220"
Commercial Zone France
N® of items found 15

Outdoor terminations (MY accessories/Outdoor sealing ends)

Synthetic/paper cable joints (MY accessories/Transition joints)

IEC 60502-2 fNF C 33-220 12:20 (241 kY (Power cables & conductorsMY underground power cables)

|EC 60502-2 /NF C 33-220 18/30 (36} kY (Power cables & conductorsMY underground power cables)

In the search result page :

- reminder of what has been searched for (You search for), in which e-service country
site (Commercial Zone)

the matching families are displayed without product references underneath to ease
the reading

direct access to the search tool, and to the advanced search tool from the result
page.
At this stage the user could choose to search :

- at family names level only

- inthe portal (news, help items, FAQ, file library, events)

Moreover, in case when there is no result found, the user is given the possibility to directly
contact he customer coordinator :

Search Results

Search Scope & Catalog (fulll © Catalog (families names) © Partal

Search |nnk GO0G @ Advanced Search

You Search for nok &0&
Commercial Zone France
M= of items found 0

Mo result was found for your search criteria. Don't hesitate to contact us for additional informations.

.................................. N -
Contact Us Help

If he clicks on Contact us link, the user will be able to send a mail to the Customer coordinator
in relation with the search he performed.

a Did you know in e-service ? to be delivered
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2.2 New look and feel

As a first step to e-service - internet integration on term of look and feel, the Customer
Service, Contact us, FAQ and Help sections have been redesigned.

2.3 Homepage selection for reqgistered users

All registered users (Nexans internal users, Self Registered users, Full registered users) can now
define in their personal profile what is their homepage when logging in e-service.

P Go to Customer Service / Profile management :
Personal Profile screen :

A new field is available : Default HomePage

In the following example, the e-service homepage after registration will be the current e-
service homepage, the Products tab:

Default HomePage IF‘ru:u:Iuct Page -

In the following example, the e-service homepage after registration will be the File Library
section:

Default HomePage |Fi|e Library -]

Note : the Full registered users will be able to select their customer extranet as e-service
homepage.

a Did you know in e-service ? to be delivered

2.4 Products status information

With this new version, a mouse over text is displayed for the following product status
information :

- customized product : ©
Your selection 171 installation cables / Standard /

Nexans ref. Mame Sheath colour
@ ®  customer reference alcatel Biack
Cizstomised product

- make to order product : A
Your selection 373 Inskallstion cables / Standard /

Mexans Country P Sheath
ref. ref. colour
A LO033771 01231626 HO3WWYHZ-F 2x0.75 Blanc en couronne de 25 m (conditionnement 20 White
i HO3WYH2-F 220,75 Mojr en couronne de 25 m (conditionnement 2
oizaters HOGWIHZEZ ' g fiaanaradnt 2t Black
10053853 01231623 - 75 Vied or old gold

couronnes)

- offline product, family or group : &
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Your selection 171 Installation cables / Standard /

Mexans ref. Mame Sheath colour
= custamer raferenca alcate| Black

Offline product

a Did you know in e-service ? to be delivered

2.5 Favourite list

Until now, the Add to favourite function has only been visible to registered users.

With the new e-service release, the function is visible to all users including guests. If a guest
user select a product reference and click on Add to favourite button, he will be asked to
register to access this feature.

The goal is to open the catalogue tools to all users at the maximum.

Moreover , it is now possible to select and deselect all the product references at product list

level in order to include them in the favourite list by clicking on the icon in the Product List

YDUT SElECtiDn 30430 Installation wires / Standard installation wires /

Conductor cross-section Length Sheath

:1 NMexans Country Name
ref. et {mm?} (m) colour
melect all Produets| 01225005 HOPWV-U 3.5 Black coilof 100m 1.5 100 Black
r 10043635 01225035 - = B il of 50 1.5 00 Black

For the products already included in a favourite list, the registered user will see a new icon
at product list level in the family view with a mouse over text giving him the name of his
related favourite list :

1 41 01 == 4 1 il
(& 1004341 01225052 WMMM’ 2,5 00 Violet
r g1z75n7y HOZW-U 2S5 Viglet en couranne de 25 con Viclet
Add 1o Requisition |  Add to favorites | Print table |

a Did you know in e-service ? to be delivered

2.6 Send bookmark

The Send bookmark function is now available at any group or family level.

The Send bookmark function is now available even for guest users in all the e-service site.

a Did you know in e-service ? to be delivered
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2.7 Contact Nexans within the catalogue

When the user will click on Contact us link, he will now see the contact name, address,
telephone and e-mail directly in the contact form :
Contact Nexans

* Company ||

* Last Name I

* First Name I

Postal Box I

Address I

Zip Code I

City |

Country I

Business Phone I

* Your e-mail I

To MNexans - Building activity
4-10 rue Mozart

32557 Clichy Cedex France
' filscablesbt-pe.fr@nexans.com
Subject [HOZWwHZ-F

Body | ;I

2.8 Display of the Contact List

For some countries the Product Contact list is very long : this list is now displayed in 2 columns
under the Contact us tab.

Customer Support

Mexans Customer Service Belgium
Alsembergsesteenweg

1501 Buizingen

Belgiumm

Business Phone: 02/363.17.21.

Ernail; info.be@nexans.com

Product services

Automotive harnesses Cabling Solutions
Vohenstrausser Strasse 20 Alsembergsesteenweg 2, b3
D-92685 Floss B-1501 Buizingen

Germany Belgium

Business Phone: +49 96 03 / 20-0 Business Phone: +32 2 363 38 00
Ernail; info@autoelectric.de Ernail: info.ncs@nexans.com
Conductors Drums and reels

36, rue de Londres 10, Moiregoutte

GZ2301 Lens G8230 Plainfaing

France Postal Box: PO Box 4

Business Phone: +33 3 21 77 30 30 France

Ermail: Waolfgang.Placke@nexans.com Business Phone: +33 (003 29 52 30 30

Ernal: EUROCABLE@euracable fr

2.9 Customer account extranet
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The customer account extranet is under development with Alcatel as a pilot Key Customer.
This extranet will be accessible under Customer Service tab, for Customer account and
Customer coordinator members only.

Pre-requisite : create a customer account in e-service
a cf. eservice-customermanagement-guide_vl.doc

Specifications of this customer extranet (first version) :
a cf. customer_extranet 20040602 _V1.doc

All the documentation is available in the e-service File library.
Contact Sandrine Bataille to get more information on this subject.

a Did you know in e-service ? to be delivered
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2.100Online order status information

Will be available for Switzerland and Spain.
All the countries willing to implement this functionality must contact directly the Competence
Center (cc.eservice@nexans.com) to get the detailed procedure.

The online order status information will be accessible under Customer Service tab, for
Customer account and Customer coordinator members only.

a Did you know in e-service ? to be delivered

3 Catalogue management (role : Product Managers)

3.1 Display order of the family within a group

Until now, the families within a group have been displayed by default by alphabetical order,
and it has only been possible to modify this display order by using the Catalogue display
function under Nexans Only tab.

It is now possible to modify this display order directly by editing the family in the catalogue.
P Edit the family :
Family Creation View edit screen :

A new field is available : Display order

Display order IIZI

Enter the display order of the family (numeric value), then click on "Save" button.

Note : if all the families have "Display order = 0", they are displayed by alphabetical order.

3.2 Display order of the product references within a
family

Until now, the display order of the product references in a family has been the alphabetical
order of the product reference names.

It is now possible to choose the display order of the product references in the Product List and
in the PDF datasheet at family level.
- by Product name : alphabetical order on the product reference name
- by Product reference : alphanumeric ascending order on the Nexans reference
number
- by any variable characteristics' order

P Edit the family :
Family Creation View edit screen :

A new field is available : Default Search Order Field
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In the following example, the products will be sorted by product name order:
Default Search Order Field |Product Narme B

In the following example, the products will be sorted by cross-section ascending order:
Default Search Order Field | Conductor cross-section x|

Note :
- this feature is interesting when there are less than 25 product references in the family.
- For the already created families, the default display order remains the alphabetical
order on the product reference name (Product name) but can be updated

3.3 Hide the product name in the product list

It is now possible to choose whether to display or not the product name in the Product List
and in the PDF datasheet at family level.

P Edit the family :
Family Creation View edit screen :

A new field is available : Hide Product Name

Hide Product Mame r

If this box is not ticked, the product names are displayed in the Product List at family page
level and in the PDF datasheet.

Example :
Your selection 1616 Installation cables / Standard /
Memems  EErmims Cunductnr_ Number of Perjmis_sihle current \l'_ultaqe drop,
e ] Mame cross-section e rating in open air single phase
— {mm?) = (A} {¥fa.km}
HOSRR-F Zx0.75
10046621 01232204 en couronne de 0.75 2 14 0.0
20 m
HOSRR-F 3G0.75
10046658 01232254 en couronne de 0.75 3 14 0.0
20 m
HOSRR-F 4G0.75
10046699 01232304 en couronne de 0.75 4 1z 43.4
20 m
HOSRR-F 5G0.75
10046739 01232354 en couronne de 0.75 5 1z 43.4
20 m
10046627 01232214 HOSRR-F 2x1En 2 15 37.5

couronne de 50 m
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If this box is ticked, the product names are not displayed in the Product List at family page
level and in the PDF datasheet.

Example :
Your selection 16716 Installation cables / Standard /
Nexans Country Conductor cross- Humber of Permissible current ¥Yoltage drop, single
ref. ref. section (mm2) COres rating in open air (A) phase {(¥fA.km)
i00d46621 01232204 075 2 14 50.0
10046658 01232254 0,75 3 14 50.0
10046699 01232304 0,75 4 1z 434
10046739 01232354 0.75 ] 12 434
i00dee2? 01232214 1 2 15 37.5
10046670 01232264 1 3 15 743
10046710 01232314 1 4 14 32.5
10046746 01232364 1 5 14 SZ.3
10046640 01232224 1.5 2 20 256
10046683 01232274 1.5 3 20 25.6
10045719 01232324 1.5 4 15 22.0

Note : this feature is interesting when the product designation does not give any additional
information than the product characteristics do in the Product List.

3.4 Display of the standards at family level

Until now, when editing a family, the only possibility to know which standards are already
selected is to scroll down the combo box to see which ones are underlined (=selected) in
blue.

It is now possible to see the already selected standards out of the combo box when editing a
family or product reference.

The goal is not to forget to press Ctrl key if we need to select another, otherwise all the
previously selected ones are lost ...

International Standard HO 21.3, IEC AO227-2

Custorner standard il
EMN 1301-2
hd

EM 1715-2
EM 187000

Mational Standard MF C 32-201/3
13752-99HH i’
A1 1988-05
AEE ELK 1.4
ABNT NER 10298/88 hd

In the above example, the standards HD 21.3, [EC 60227-2, NF C 32-201/3 are already
selected ....

Moreover, if the family has been transferred from another e-service country site (either using
the IMPORT or TRADING mode) :
- all the standards (national and international) are also transferred
- if those standards are modified in the source e-service country site, they are
automatically updated in the destination e-service country site
- the field "International standards” is not editable in the destination e-service country
site
- the field "National standards" is editable in the destination e-service country site : the
local Product Manager can add any additional local national standards, but cannot
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qlelete the national standards that have been defined in the source e-service country
With thij:leew version, it is now possible to defined whether or not to display in the destination
e-service country site the national standards coming from the source e-service country site.
P Edit the family :
Family Creation View edit screen :

A new field is available : Hide master National Standards

Hide rnaster Mational r
Standards

If this box is ticked, the national standards from the source e-service country site are not
displayed.
If this box is not ticked, the national standards from the source e-service country site are
displayed.

3.5 Translation of product names of TRADING or IMPORT
family

Until now, the only possibility to translate the product names for transferred family (either
TRADING or IMPORT modes) has been to edit each product reference.

It is now possible to export all the product references in an excel file directly from the family
edition view.

P Edit the family :

Family Creation View edit screen :

A new button is available : Import/Export
Import / Export Products screen :

You then just have to click on the Export button :

B F
1 Mexans F.Bil'iﬂlti Commercial I:'ii-igl atimn_EM ComEencial I:lﬂ'ﬁDil,I Mi-u_l'l_Tlilmn muﬂfﬂmlj [ Shon Desciiption 4 FA
2 i 1 dcF Lirarresk- 5 RS Pt sangane-sresil, L Comobon LT Labimsrk.- 6 Calbponss 6 LSTH £ aleieDomples with e bt Cah
=T Lml-5Ms‘P'Hl:l'l:nt\d.mDﬂﬂfﬂ.LcﬂdﬂﬂLﬂP‘Lml-smgﬂlﬂ‘LEEHi sl ciaomplies wih the laled Cah
4 |MIM I14EF LANTE-B RME Pelchcond, ungonpirard, L Codon UTP LANMME-B Calbaorie § L3IH =ul==b=Complag with U lalesd Cab
& |M DA 2 REC Loparronricafe RS Pafhennd, unsensard, | oo LITP Lanimari.f Cadgons § LSIH ¢ alscisCompias Wil i e Cah
6 Wb X dFF LéMmark-5 RKS Paichoond, unsoreered, L Gordon TP LaRmark-& Colégorie § LETH | aulssizComplies wih the oles) Cah
7 Mmoo LANTNE-B RMS Pelchcond, ungonpirard, L Condon UITP LANM -6 Calboore § LSIH CulssCompla s with i labest Cab
B | DA 21 #HF Lokl Fi S Pt 6, i seniardid, | Camiion LT Lok Catbgona 6 ILSIH §alsoisCompias Wit t e Cah
B WO A LiéMmark-& RME Paichoond, unsorssred, L Cordon TP Lakime k- & Calégorie § LETH «aubscieComplies wih the isled) Cah
10 01 229cF LANTNE-B RMS Plchcond, sorpdrd, L35 Codon FTP LAMmak-£ Culigods B L3IH ¢ =all=-00=-Comples wih td libesd Oab
11 LA T Lamirnark. e RS Palehetnd, sensarmd, |5 Cantan FTP Labkimai.C Caldgin G LSIH £l ciaCamgbe s Jib i s Cah
12 | Wi o _3%4EF LAMmark-§ RME Paichoond, soeered, L& Cordon FIP Lakmak-2 Categors B LETH gaubssiaComplies wih the ialed) Zoh
13 | 23 LANTE-B RMS Pelchcon, Sompirrd, L35 Cordon FTF LAkmk-2 Culigoris B LIIH Ceal==do=Comples with tr libest Cab

You can now directly translate and save the product commercial designation (=name) and
short description translations in the excel file, then import your updates by selecting the file
and clicking on the Import button.
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3.6 Related links to the File library and to external URL

It is now possible to define links from :
- aproduct reference
- afamily
- agroup
to one or several :
- filesin the Library
- external URL
- product references, families and/or groups

P Edit the product reference or family or group :

Family Creation View edit screen

Click on | Related Links )\ tton :

Related links screen
You can nhow create any kind of related links just by selecting the relevant Kind of relation

Kind of relation | i -]
Text Relation ' 5

ExternalUrl
FileLibrary
I

Group / Family

Save

CrossSelling : define a link to a group or family in the catalogue

ExternalUrl : define a link to an external internet site page

FileLibrary : will enable you to browse the file library defined in your e-service country site to
make a link to any filesin it .

Note :
- that means a document has only to be updated once in the File Library, and all the
groups and families related to it still keep the link to the updated document.
- the Text relation that will be displayed on the site is :
o the Product name, family designation or group designation for CrossSelling
0 the typed URL for ExternalUrl
o0 the selected file name for FileLibrary with file type and corresponding icon and
size. The files are displayed together with the attached documentation at
family view.
This text relation cannot be modified.

3.7 Site usage statistics at any group or family level

Until now, it was only possible to export site usage statistics for the last 3 months plus the
current month maximum, and for the whole catalogue without details on specific groups or
families in the catalogue.

It is now possible to export in an Excel file the site usage statistics :

- atany group / Family level in the catalogue.

- choosing any starting and ending dates,

- one year period having been stored.
Nonetheless, all the statistics from your country e-service go-live date have been archived.
Should you need to get them, contact the Competence Centre.
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P Go to Nexans only / Site information / Site Statistics

Export Site Statistics screen
Site Statistics

/& Category Dialog - Microsoft
Close
Source Element | i : :
Click on text to access the page. Click
Statistics from [9/29/04 [ to [o/29/0a e on button to see content.
Export
@ Indoor cabling |
@ Industrial cabling
Close
== J @ Telecorn network cabling
@ Power networl cabling
@ Cablemaker supply

- Source Element : select the group or family you are interested in by clicking on
and browsing in the Nexans Tree.

- Period between : statistics period. Change the date by clicking on the calendar icon.

- Click on Export button

Note :

The online statistics report (with graphs, charts, per market segment, customer segment, ..),
and the monthly statistics report (with Key Performance Indicators) will be available by
November 2004. You will be informed with a detailed user guide.
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4 Marketing Communication items (role : Local Marketing and
communication team)

4.1 File Library

Until now, the File Library has only been created and managed locally.
Moreover, it has only been accessible to registered users.
That could lead to :
- lack of relevant information for some countries (for instance the corporate market
segment brochures and leaflets were not centralized and shared by all)
- duplication of files with update issues
- no possibility for the local marketing and communication team to have a complete
overview of all the documentation created by Nexans.
- No possibility for users that forgot to register to access Nexans documentation.

With this new release, it is now possible :

- to define file directories and sub-directories as local (only visible in the current e-
service country site) or global (visible by all the e-service country sites, off-line by
default)

- to define files items as local or global

- to define files and directories as visible to all registered users (public) or visible to
Nexans users only (non public)

A file or sub-directory defined under a local category is local and its status cannot be
changed.
A file or sub-directory defined under a global category can be either local or global.

- fora guest user to access the file library.

All the currently created documentations have been set to "local" by default. That means
there is no change in the File library display with the new release unless the local marketing
and communication teams want it to .

To make files visible to other e-service country site users, the local marketing and
communication teams have to change the status of the documentation from local to global.
Then, if the local marketing and communication teams want these documentations to be
visible to external users, it has to edit them, to translate them, update any local information if
needed and put them online.

P Go to Nexans only / Content management / File Library
Directory List screen
P Select the Directory to update :

Edit Directory screen
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Edit Directory

Close J Translations J

Directory

*MName |Glossar\,r
Display Order ID_

Public [

Local [

Online [

File List |Name |Description

HAR designation Designation system for cables complving with the European
systemn (8/5/04) Harmonization standard (CEMELEC) (HAR mark)

Update J Create File ),

Close J Translations J

Name : category designation

Display order : display order of this directory in the directory list in the Customer Service / File
Library page

Public : if ticked, this directory will be visible to all users; if not ticked, this directory is visible only
to Nexans internal users

Local : if ticked, this directory is only visible in your e-service country site. All the categories
and files created so far have been defined as Local by default. If not ticked, this category will
be visible, offline, in all the e-service country sites. The local marketing and communication
teams will then decide to make it online or not.

Online : the category is displayed to external users in the Customer Service / File Library page
only if Online is ticked. The Offline categories and files are visible in italics to Nexans internal
users in the Customer Service / File Library page.

For more information on how to create a file in the File Library, go to eservice-user-
guide_v4.doc available in the e-service File Library.

Note :

- Beginning of November 2004, the Corporate Communication department will provide
you with a common corporate library, visible by all countries in English language ,
containing all the market segments' brochures and leaflets.

- We will also provide you with all the e-service project documentation (user guides,
planning, specifications, Did you know in e-service ..?).

- Under Customer Service / File Library section, the Nexans internal users see all the files
defined at country site level even the offline ones that are now displayed in italics.
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4.2 News

Until now, the News have only been created locally or transferred manually, and managed
locally.
That could lead to :

- lack of relevant information for some countries (for instance the news and events
created in the www.nexans.com site were not centralized in e-service and shared by
all)

- duplication of News with update issues

- no possibility for the local marketing and communication team to have a complete
overview of all the News created by Nexans.

With this new release, it is now possible to define :

- import any news created in the intranet site (go to the Intranet publishing guide that
will be available on the corporate intranet site). Contact :
annick.Hubert@nexans.com

- define in e-service News as local (only visible in the current e-service country site) or
global (visible by all the e-service country sites, off-line by default)

- create as many links as needed from a piece of news to :

o0 several groups and/or families AND/OR
o several product references AND/OR

o severalfiles in the File Library AND/OR
0 several external URL

All the currently created news have been set to "local' by default except the ones created in
CZz=eService and already transferred in one or several e-service country sites.

That means there is no change in the news display with the new release unless the local
marketing and communication teams want it to .

To make news visible to other e-service country site users, the local marketing and
communication teams have to change the status of the news from local to global.

Then, if the local marketing and communication teams want these news to be visible to
external users, it has to edit them, to translate them, update any local information (contact
people) if needed and put them online.

P Go to Nexans only / Content management / News
News List screen
P Select the News to update :

News Edition screen
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Depending on the status of the news, some fields are editable or not :

Case 1 : you create a news and define it as Local
This news is only visible in your local e-service site. You manage it as before.

Case 2 : you create a news and define it as Global and some other countries have put it
online

When editing this news, you have now the information of which countries have put your news
online.

News Type |e—service Mews ;I
Top Story [#
Public [

—> Local false

This news 1s online within Sweden, eService, France, ..,

Communities KRty II-::-:-rr||:|Eetitl:|r's]l!
Energy [

Indoor installation
Industry

*puthor [Sandrine BATAILLE

*Title [-heck oot the updated e-service Product manager guide ! ﬂ
w

*Summary [Th product manager guide w4 has been updated with all the features of the ;I

new e-service release,

[

*Body test |vqy will get now carmprehensive and detailed information on the following topics 1=

bnwdrndina Famnnrssnicadnn Thana- fCTY

That means you should not change the status of your news from Global to Local if it has
already been put online in other countries : that would mean the disappearance of this new
from those country sites ...

Case 3 : you put online a news created by another country (and defined as Global)

Mews Type e-service Mews
Top Story true
Public false
Data Owner eService

ommunities Telecomn , Energy , Railtracks/highways , Cable manufacturer (cormpetitors) , Oil&gas ,
Cthers , Industry |, Whalesalers | Indoor installation

*Author Sandrine BATAILLE
*Title Checl out the updated e-service Product manager guide |

*Summary The product manager guide w4 has been updated with all the features of the new e-service
release,

*Body text oy will get now comprehensive and detailed information on the following topics

Marketing Communication Items (MCI)
Authorization
Procedure

m How to create a piece of Mews

m How to create an event

m How to create a Marketing message

m How to transfer a MCI from one Country to another one

The English language information (title, summary, body text, ..) is not editable. Only the Data
owner can modify the English version.

You must update the translation, contact people, ... before putting the news online.

Should you need any information or modification of the news, you can contact the Author.
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For more information on how to create a News, go to eservice-user-guide_v4.doc available in
the e-service File Library.

Click on |._Retated Links ) )\ tton -

Related links screen
You can now create any kind of related links just by selecting the relevant Kind of relation

Kind of relation | Crossselling =]

Text Relation |

Group / Family IF”ELihra i e
Save

CrossSelling : define a link to a group or family in the catalogue

ExternalUrl : define a link to an external internet site page

FileLibrary : will enable you to browse the file library defined in your e-service country site to
make a link to any filesin it .

Note :
- that means a document has only to be updated once in the File Library, and all the
groups and families related to it still keep the link to the updated document.

- By default the Text relation that will be displayed on the site is :
o the Product name, family designation or group designation for CrossSelling
o the typed URL for ExternalUrl
o0 the selected file name for FileLibrary with file type and corresponding icon and

size
This text relation can be modified if needed.

4.3 Events

Until now, an event has never been displayed at homepage level. It has always been
displayed in the Nexans Latest tab, Events section, even if it was the most up-to-date
communication items in the site.

With the new e-service release :
- Itis now possible to define an event as Top Story
- The event display follows exactly the same rules as the news do : if it is the most up-to-
date but not defined as top story, it will be displayed at homepage level.

- Itis now possible to create as many links as needed from a piece of news to :
o0 several groups and/or families AND/OR
o several product references AND/OR
o severalfiles in the File Library AND/OR
0 several external URL

P Go to Nexans only / Content management / Events
Events List screen
P Select the News to update :

Edit Event screen



j\.re Xans E-SERVICE V3 GUIDE version 01

A new field is available : Top Story TP Story [~

If this box is ticked, the event js displayed at homepage level as top story news.
If this box is not ticked, the event is not displayed as top story news but is still displayed at
homepage level if it is the most up-to-date information.

Click on |._Retated Links ) )\ tton -

Related links screen
You can now create any kind of related links just by selecting the relevant Kind of relation

Kind of relation | Crossselling =]
Text Relation :
Group / Family IF”EL'hra Y 5

Save

CrossSelling : define a link to a group or family in the catalogue

ExternalUrl : define a link to an external internet site page

FileLibrary : will enable you to browse the file library defined in your e-service country site to
make a link to any filesin it .

Note :
- that means a document has only to be updated once in the File Library, and all the
groups and families related to it still keep the link to the updated document.

- By default the Text relation that will be displayed on the site is :
o the Product name, family designation or group designation for CrossSelling
o the typed URL for ExternalUrl
o0 the selected file name for FileLibrary with file type and corresponding icon and

size
This text relation can be modified if needed.

4.4 EAQ

Common FAQ repository
Until now, the Frequently Asked Questions (FAQ) section has only been created locally and
managed locally.
That could lead to :
- lack of relevant information for some countries
- duplication of FAQ with update issues
- no possibility for the local marketing and communication team to have a complete
overview of all the FAQ created by Nexans.

With this new release :
- all the FAQ that have been created in at least 2 e-service country sites have been set
visible in all e-service sites (in English and in local languages if available)
- allthe FAQ that have been created in only one e-service country site have been set
visible in those e-service sites only
- itis now possible to define FAQ as local (only visible in the current e-service country
site) or global (visible by all the e-service country sites).



j\.re Xans E-SERVICE V3 GUIDE version 01

To make FAQ visible to other e-service country site users, the local marketing and
communication teams have to update the status of the FAQ from local to global.

Then, if the local marketing and communication teams want these FAQ to be visible to
external users, it has to edit them, to translate them, update any local information if needed
and put them online.
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P Go to Nexans Only / Content management / FAQ
Topic List screen
P Select a FAQ directory or a FAQ item

Edit topic screen
Edit Topic

Close y Troanslations J

Topic

*Name I.ﬁ.f'ter zales service

*Display Order Il_
Owner Ie-service (Marketing Services) ;I
Public |
Local [©

Online [

Faqs |Name

[can I install a standard Cat Se cable outdoor?

|Can I use an unscreened patch cord in a screened cabling system?

Public : if the box is ticked, the FAQ will be visible to all users. If the box is not ticked, the FAQ is
visible only to Nexans internal users.

Local : if the box is ticked, the FAQ will be visible only in the current e-service country site. If
the box is not ticked, the FAQ is visible in all e-service country sites, but will be left offline in the
other e-service country sites until the local marketing and communication team tick the box
Online.

Online : if the box is ticked, the FAQ is visible. If the box is not ticked, the FAQ is not visible .
Owner : If a user sends a mail related to this topic through the Contact form , the mail will be

sent to the owner of the topic.

Creation of sub-topics in the FAQ List
It is now possible to create sub-topics in the FAQ list.

P Go to Nexans Only / Content management / FAQ
Topic List screen
b Click on Create button

Create Topic screen

- . . [
In the Topic field, you can browse the FAQ hierarchy by clicking on , and select and
already created FAQ topic :
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Create Topic

Close

Topic ISite usange (e

*Mame |Per‘Formance issue

*Display Order Il

Owner |CUSTOMER COORDINATOR (Custorner Coordinatar) =]
Public ¥
Local ¥

Update

Close

In this example, a sub-directory Performance issue will be created under the directory Site
usage, visible to all users (Public box is ticked) and only relevant to this current e-service site
(Local box is ticked).

This will be displayed under the Have a look on FAQ ... section :
& site usage (12)

' Performance issue ]

Display order of the FAQ item in the FAQ List

Since now, the FAQ items were displayed by alphabetical order (which was no sense in
Chinese language for instance ..).

It is now possible to choose the display order of the FAQ item.

P Go to Nexans Only / Content management / FAQ
Topic List screen
P Select a FAQ item

A new field is now available : Display Order

Display Order IIZI

Enter the display order of the FAQ (numeric value), then click on "Save" button.

Note : if all the FAQ have "Display order = 0", they are displayed by alphabetical order.

45 Need Help items

Common repaository
Until now, the Need Help section has only been created locally and managed locally.
That could lead to :

- lack of relevant information for some countries

- duplication of Help items with update issues
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- no possibility for the local marketing and communication team to have a complete
overview of all the Help items created by Nexans.

With this new release :
- all the Help items that have been created in at least 2 e-service country sites have
been set visible in all e-service sites (in English and in local languages if available)
- all the Help items that have been created in only one e-service country site have
been set visible in those e-service sites only
- itis now possible to define Help items as local (only visible in the current e-service
country site) or global (visible by all the e-service country sites).

To make Help items visible to other e-service country site users, the local marketing and
communication teams have to update the status of the Help items from local to global.
Then, if the local marketing and communication teams want these Help items to be visible to
external users, it has to edit them, to translate them, update any local information if needed
and put them online.

Just follow the same procedure as for the FAQ items.
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5 Site administration (role : Local E-service Administrator)

5.1 Translation of new fields and texts

Should you need additional support, contact the Competence Center
(cc.eservice@nexans.com)

Note : do not forget to un tick the box Inherited before saving your updates.
P Go to Nexans Only / Catalogue management / Resources files

CatalogueView
cvSelectAll=Select all Products
cvUnselectAll=Unselect all Products
cvProdIinFavorite=Found in following favourite(s)
Errorkeys
a lot of new messages were added
FileLibrary
fLocal=Local
fPublic=Public
fMasterData=Data Owner
Icons
all non images keys
Mci
mciRelated=Related Informations
mciLocal=Local
mciUsedLocal=This news is online within
mciMasterData=Data Owner
mciEventinfo=Event Info
mciRelateds=Related Links
mciRelatedRelation=Cross Links
mciRelation=Kind of Relation
mciTextRelation=Text Relation
mciRelatedGroup=Group/Family/Product
mciURLRelation=URL
mciFileRelation=File
mciTranslations=Translations
Order
everything for Switzerland and Spain
Search
sSearchFor=You Search for
sText=Text
sCZone=Commercial Zone
sSearchScope=Search Scope
sSearchin=Search In
sSearchScopeCatalog=Catalog (full)
sSearchScopeFamily=Catalog (families names)
sSearchScopePortal=Portal
sSearchResult=Search Results
sCZ=Multiple Commercial Zone Selection
News=News
Help=Help
Fag=Faq
File=File
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sNoRes=No result was found for your search criteria. Don't hesitate to contact
us for additional informations.
Support
should be globally reviewed
User
uHomeService=Default HomePage
uUserTeams=User Teams
uCommercialZone=Commercial Zone
uOperationalUnit=Operational Unit
uFrom=From
uFromEmail=Your e-mail
uTo=To
uUnregisterConfirm=Are you sure you want to unregister from eService?

P Go to Nexans Only / Catalogue management / Enumeration types
DedicatedNewsType

P Go to Nexans Only / Content management / Home Services

5.2 Search scope : full catalogue or in family names

You can define at country level which search will be performed at homepage level :

- full catalogue : names, descriptions, synonyms, attached document titles and

summary, including brand, standards, ..., and all the product references

- oronly in the family names, synonyms and references.
The search is performed by default in full catalogue
If you want to perform the search in the family names at homepage level, contact the
Competence Center (cc.eservice @nexans.com) to modify the default search scope for your
e-service country site.

5.3 Characteristics : short name definition

The characteristics names in some languages can be very long and not fit the limited column
width for Product List in the family view and in the generated PDF datasheet.

Example : German language (this is only a test, it is not actual data)

Your selection 17717 kabel fir Maschinen und Anlagen / Mess-, Steuer, und Regellabel l
Nexans Name Aderguerschnitt aderarzahl zu|a55|ge Strumhelastharke@ fLuft

ref. mm?2 im Dreieck verlegt {A)
Rhevflex 500 &

78103102 Qh e 0,75 2 2

7113103 Bhevflex SO0 CY oo 3 1
2xl

78113304 Bhevilex S00CY ., o 4 5

Z2xl0

It is now possible to define if needed a short name for the characteristics that will be
displayed only in the Product List in the family view page and in the generated PDF
datasheet.
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Import/Export screen

b Click on Export button

The following Excel file will be generated where you will be able to update the NAMESHORT
field, save the updated excel file and import it in e-service by clicking on the Import button.

[REVWORD HAME HAME _do_DE MAMESHORT
BDMCURRA P, Sormind mnting in e 207 C Tl ki b StrcanbHasihmbed in Fdwdurt 2000

RO AF Parrhissis CLrTEnt RAInG i i S0 C . TS fonsedion | DA rigs Sirombaiasmariet i Aoheilun 300 . fisch varisg

ALMCLIRPAT Permissids ournenl rating in pipsfar 30* C - tredoll forsatic Tuldssige Sirombelasibarient in Rohrllutt 30%C - i Dreiedk verdept

ADWCLRPE FHTn, CLrmemnl wsding in e bured 307 © Ui Ftrombria ikl in Pt B 307C

RDMCLIRPEF Parthissieg CLrment nAnG i i tLrid B0 C o IS T Tike sigs Sirombsia el in FoheBros 00T . fisch woarie

ALWCIRPRT Permissibls curnenl rating in pipsburisd 20° C - tredol fors zul&ssige Strombeiasihm ket i Bohrros 200 - i Drsisck verdsgl

ADMCURPHA, FHTINTATL Cirranl oaing, plhisd Conducie Do oot sl kol Pt irblbes

BDWCIRFL

Parrnanant curnen rating, pubiss Rghieg Cumier sirnerisainsiiariont ffariichs Balsuchiung

If the field NAMESHORT is left blank, the system will displayed the characteristic name as

before.



